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BcTynHTejibHaH CTaTbH 

3to hto - HpOHHa? Othm^b. B TaKOM cjiynae - aBTOpCKaa HeKOMneTeHTHOCTb : o 
MapKeTHHre H3BeCTHO ^aBHBIM-^aBHO. IlaMBTJlHBBie HHTaTeJIH MOryT HanOMHHTB, HTO eme B 
1974 r. H3^aTejiBCTBO «nporpecc» BBinycTHJio Sojibhioh nepeBO^HOH cSopHHK «MapKeTHHr», 
HTO H nOTOM BBIXOflHJIH KHHTH COBeTCKHX H 3apy6e5KHBIX BBTOpOB, nOCBMHeHHbie 3TOH TCMe. 
Pa3yMeeTCB, aBTOpy h3bcctho, hto h khhth ronaBajiHCb, h HHTaTejiH y hhx 6bijih. Ho xoneTOi 
BMecTO oSbHcnennn «CTOJiKHyTB» flBa nasBaiiHH, KOTOpBie pa3^ejiBK)T mecTB jict: «B nayTHHe 
MapKeTHHra» ( 1982 ) h «9>opMyjia ycnexa: MapKeTHHr» ( 1988 ). Bpun jih 3necb Hymibi 
KOMMeHTapHH. H MO>KeT 6bitb, TenepB CTaHeT noiumibiM h Men no oyKBanbnbin cmbicji 
Ha3BaHHB 3TOH BCTynHTeJIBHOH CTaTBH. 

HaM fleHCTBHTeJIBHO npeflCTOHT 3aHOBO OTKpBITb flJIB Ce6fl COflep)KaHHe flaBHO, Ka3aJIOCB 
6bi, 3HaKOMoro nomiTmi, TeM 6onee noHHTHu, CTaBmero b nocnenHee BpeMii HCKjnoHHTejibHO 
nonyjiBpHBiM. 3Ta nonyjiBpHOCTB noaTBep>KaaeTca He tojibko nyoanniibiMn ceTOBannaMn xo- 
33IHCTBeHHBIX pyKOBOflHTeJieH Ha HeXBaTKy 3HaHHH B oSjiaCTH MapKeTHHra, HO H nOBBJieHHeM 
MHOTOHHCJieHHBIX KypCOB, HIKOJI, CeMHHapOB, npeflJiaraKDHIHX 3a KOpOTKHH CpOK oSyHHTb 
5KeJiaK)HIHX OCHOBaM MapKeTHHTOBOH ^eBTeJIBHOCTH. 

Hano nojiaraTB, HapacTaioiHHH HHTepec k MapKeTHHry npouBjnieTCfl h 3a py6e>KOM, 
HeCMOTpB Ha TO HTO TeOpHU 3Ta HaCHHTBIBaeT He OflHO fleCBTHJieTHe, HTO no 3TOH npoSjieMe 
HMeeTCB SoraTaa HHTepaTypa, bbixo^bt cneu,HajiBHBie nepHO^HnecKHe ronainni, neiiCTByeT 
MHOJKecTBO npocj)eccHOHajiBHBix accou,Hau,HH. Ha TaKoii BbiBon HaTajiKHBaeT caM (jiaKT 
nOBBJieHHM KHHTH «OCHOBBI MapKeTHHTa», C nepeBOflOM KOTOpOH 3HBKOMHT COBeTCKOTO 
HHTaTeJIM H3flaTeJIBCTBO «nporpecc». 

Ee aBTOp - (Enjinn KoTJiep, npocjieccop MapKeTHHra CeBepo-3ana^Horo yHHBepCHTeTa 
CHIA, oflHH H3 aKTHBHbix neiiTejieH AMepHKaHCKOH accou,Hau,HH MapKeTHHra. Ero nepy 
npHHa^jie>KaT MHoroHHCJieHHbie CTaTBH b BenymHx aMepHKaHC khx 5KypHanax, ocBemaioiHHx 
npoSjieMBi 3toh .neflTejiBHOCTH, pejiBiii pan MOHorpacJ)HH£U. HoBaa paSoTa <E. Komepa - sto 
nonbiTKa paccKa3aTb o cjio>khom cou,HajibHO-3KOHOMHHecKOM ABJieHHH npe^ejibHO npocTO b 
pacneTe Ha HHTaTejia, tojibko npHCTynaiomero k royneHHio stoh tcmbi. Abtop nocTaBHJi 
3anany ynopunoHHTb, CHCTeMaTH3HpOBaTb, bbictpohtb b jiorHHecKOH noejienoBaTejibHOCTH 
Bee OCHOBHbie CBe^eHHH, KacaJOITUieCH Bcex 6e3 HCKJIIOHeHHH CTOpOH MapKeTHHTOBOH 
^eHTeJIbHOCTH. 


OSpameHne <I>. Komepa k HanncaHHio no^oSHOH khhth He no, a nocjie toto, KaK oh 
BbinycTHJi HeMajio pa6oT, nocBameHHbix TmaTejibHOMy HCCJienoBaHHio OTnejibHbix CTOpOH 



MapKeraHra, mojkho pacpeHHTB jihhib KaK otbct Ha onpeflejieHHBie 3anpocBi flejiOBoii >kh3hh, 
KaK OTBeT Ha OTcyTCTBHe b npeflnpHHHMaTejiBCKOH cpe^e pejiocTHoro npeflCTaBJieHHH o 
^BJieHHH. H ecjiH npHHu,Hnbi MapiceTHHra Hy>K,naiOTai b no^poSHOM pa3BiiCHeHHH TaM, r^e 
OHH HIHpOKO HCnOJIB3yK)TCa Ha npaKTHKe, Ha^O JIH TOBOpHTB O TOM, KaK Ba>KeH BBIXOfl KHHTH 
«Ochobbi MapKeTHHra» b Hameii CTpaHe, Kor^a mbi n&iTaeMCfl b kopotkhh cpOK bochojihhtb 
npoSeJIBI B nOHHMaHHH MexaHH3Ma TOBapHO-fleHOKHBIX OTHOHieHHH, OCOSeHHOCTeH 
pBIHOHHOH 3KOHOMHKH. 

C anpejw 1985-ro nponuio He TaK y>K mhoto BpeMeHH, o^HaKO nepecTpoemioe 
MBiniJieHHe - nojKajiyii, HanSojiee 3aMeTHaa nepeMeHa b Hameii o6mecTBemiOH >kh3hh. Hamn 
npeflCTaBJieHHn, Hamn mhchhh, Hamn TpeSoBaHmi He tojibko to# ot ro^a, ho h ^eHB oto ,nmi 
CTaHOBaTca peajiHCTHHHee, mnpe, pacKpenomeHHee. IlepeMeHBi, nponcxofliimHe b co3HaHHH, 
KOHenHO, HenB3M CHHTaTB .nejiOM CBepmHBHiHMOi. CTaHOBJieHHe hoboto MBimjieHHa H^eT 
HejierKO, a MHoroHHCJieHHBie ^HCKyecHH no^nac HanoMHHaiOT 5KapKHe SaTajiHH, r^e He 
oSxOflHTOI 6e3 npHBBIHHOH HeTepnHMOCTH K HHOMy MHeHHK). H Bee 5Ke KaK He nOXO>KH MBI 
HBmeiHHHe Ha ce6a BHepaniHHx. 

A KaK 6bictpo MemieTOi Ham noBceflHeBHBiii CHOBapb! Bcero hcckojibko JieT Ha3a/i 
MHorne nomiTHH, kotopbimh mbi TenepB cboSo^ho onepnpyeM, mviejiH ^Jia Hac He coBceM 
hchbih cmbicji, ho 3aTO HeflBycMBicjieHHBie apjiBiKH «He HamHx». Cmyaiimi npeoSpa^KaeTCii 
Ha TJia3aX. B03BMeM XOTH 6BI 3KOHOMHKy. K (JlOpMaJIBHOMy H poSKOMy, nOJIOBHHHaTOMy 
xo3pacnemy ^oSaBjnnoTCii h npoSHBaiOT ce6e .ziopory b oSmecTBemiOM co3HaHHH h b 
peajiBHoii fleiiCTBHTejiBHOCTH ero eymHOCTHBie cocTaBJimomHe - caMOOKynaeMocmb, 
caMO(puHaHcupoeamie, dKOHOMimecKcw caMocmonmejibHocmb. Bo3BpamaiOTCn b Ham 
CHOBapB h TepMHHBi, Conroe BpeMn BJiaHHBmne nojiyjierajiBHoe cymecTBOBaHHe (Bpo^e 6bi 
ohh h 6bijih, a Bpo^e 6bi h Hem), - punoK, moeap, moeapno-denejicHbie omHoiuenm, 3 cikoh 
cmouMocmu... IIpaBa rpajK^aHCTBa bhobb o6pen uwnepec, 6e3 KOTOporo, no CHOBaM K. 
MapKca, nocpaMjnuia ce6^ jiioSan mien [2]. 

IIpaB^a, o6mecTBeHHaa peaSHJiHTapmi pBiHKa KaK cocTaBHoii Hacra copHajiHCTHHecKoii 
3KOHOMHKH COnpOBOJKflaeTCH HeyTHXaiOmHMH CnOpaMH, B KOTOpBIX OflHH B nOJieMHHeCKOM 
3anane totobbi CHHTaTB pbihok eflHHCTBeHHoii naHapeeii ot Bcex 3acTapenBix xo3fliicTBeHHBix 
He^yroB, a flpyrne c ynopCTBOM, ^octohhbim Jiynmero npHMeHeHHa, nyraiOT Hac 
cthxhhhoctbk), HeynpaBjnieMOCTBio h HeKOHTpojiHpyeMOCTBio pbihohhbix npopeccoB. 
/lyMaeTca, hto o6e cnopamne ctopohbi He HMeiOT b ceroAmmiHeii xoshhctbchhoh npaKTHKe 
^ocTaTOHHBix apryMeHTOB KaK «3a», TaK h «npOTHB». A hto MO>KeT 6bitb SecnjiOAHee 
yM03pHTeJIBHBIX cnopOB! 

KOMaHflHO-aflMHHHCTpaTHBHBIH CTHJIB ynpaBJieHHH 3KOHOMHKOH (h He TOJIBKO 
3KOHOMHKOH) CeTOflHH HHKTO He pHCKHCT 3amHmaTB OTKpBITO. HeT, MBI BCe y>Ke nO TOpJIO 
cbitbi npHKa3aMH, pacnopH>KeHmiMH, HepaccyjK^aiomHM nenojiHHTejiBCTBOM. Mbi Bee 3a 
3KOHOMHHeCKHe pBIHaTH. BOT TOJIBKO npeflCTaBJieHHH Hamn 06 3THX eaMBIX 3KOHOMHHeCKHX 
pBinarax, o pbihohhbix npopeccax, o peajiBHOM ^chctbhh 3aKOHa ctohmocth noxa BecBMa 
pacnjiBiBnaTBi h HeKomcpeTHBi. (KcTara, He 3Ta jih HeKOHKpeTHOCTB h no3BOjnieT ^o chx nop 
noflMemiTB SKOHOMnnecKHe CTHMyjiBi cjierKa 3arpHMHpOBaHHBiMH no# hhx bojicbbimh perne- 
HHHMH?) 



HaM npeflCTOAT HeMajmie Tpy^HOcra b cbibh c BHe^peHneM HOBoro xo3niiCTBeHHoro 
MexaHH3Ma, pe3KHM pacniHpeHHeM rpaHHu, eaMOCTOiiTejiBHOCTH oSBeflHHeHHH h 
npe^npHaTHH, KOpeHHOH nepecTpoiiKOH peHTpanrooBaHHoro pyKOBO^CTBa skohomhkoh. «B 
COOTBeTCTBHH C HayHHBIM nOHHMaHHCM COU,HaJIH3Ma B erO 3KOHOMHHeCKyK) CHCTeMy 
opraHHnecKH bxo,zpit TOBapHO-^eHOKHBie OTHomeHHa. Hx yMejioe HcnojiB30BaHHe nepe3 
peHti h (J)HHaHCOBO-KpeflHTHbie pBinarn, nuaHOMepHoe OBJiafleHHe h ynpaBJieHHe pbihkom c 
yneTOM ero 3aKOHOB, yKpemieHHe h noBBimeHHe aBTOpHTeTa py6jin cnoco6cTByiOT co3flaHHio 
3(J)(J)eKTHBHoro aHTH3aTpaTHoro MexaHH3Ma, yKpenjieHHio cou,najiH3Ma Ha nejie»[3]. 

Mo>kho, KOHenHO, co)KaneTB, hto pa3pa6oTKa npo6neM pbihohhoh skohomhkh flOJirne 
^ecMTHJieTHa SbiJia OTOflBHHyra Ha BTOpoii njiaH xax hko6bi He eooTBeTCTByiomaii npHpo^e 
cou,HajiH3Ma. Ho ropa3^o Bamiee oco3HaTB, hto 6e3 npeoflOJieHHa HeraTHBHBix nocjieflCTBHH 
3Toro nono>KeHHa Tpy^HO pernaTB 3a/iaHH ycKOpeHHoro cou,HajiBHO-3KOHOMHHecKoro 
pa3BHTHa CTpaHBi, HCB03M05KH0 yCneHIHO BBIXOflHTB Ha BHeiHHHH pBIHOK HJ1H Ha paBHBIX 
napTHepCTBOBaTt c 3apy6e>KHBiMH n p en n p h 1 1 h m aT can m h b paMicax cobmccthbix 
npeflnpHaTHH. 

BpeMii, b TeneHHe KOTOporo Hama SKOHOMHnecKaa Hayica bojibho hjih hcbojibho 
HrHOpHpOBajia pa3pa6oTKy npoSjieM pBiHKa, 3ana,nHBiMH 3KOHOMHCTaMH He 6bijio noTepimo 
^apOM. BbiJia ccj)opMyjiHpOBaHa, anpoGnpOBaHa h nojiyHHJia pacnpocTpaHeHHe HOBaa 
KOHu,enu,Ha ynpaBJieHHa npoH3BOflCTBOM h cBbitom, Ha3Bamiaii MapiceTHHroM. Hame 
3HaKOMCTBO C 3TOH KOHU,enU,HeH COCTOIIJIOCB C HeMaJIBIM 0n03flaHHeM (BpeMa CTaHOBJieHHa 
MapKeTHHra ^arapyeTCii HanajiOM 50-x toaob). Ho He ono3flaHHe BBi3BiBaeT cojKajieHHe, a tot 
KpHTHHeCKHH HaCTpOH, C KOTOpBIM 6bIJ1H BCTpeHeHBI HaiHHMH 3KOHOMHCTaMH OCHOBHBie 
nono5KeHHa stoh TeopHH. Tax, npeflCTaBJinn cobctckhm HHTaTejwM nepBBiii nepeBO^HOH 
cSopHHK «MapKeTHHT», aBTOp npe^HCHOBHa ^ejiaji cjienyiomyio oroBOpKy: «Kone L nio, penB 
H^eT He 06 HcnojiB30BaHHH npHHu,HnoB 6yp)Kya3Horo MapKeTHHra, KOTOpBie hojihoctbk) 
HenpHeMJieMBi eou,HajiHCTHHecKHx npeflnpmiTHH BBH^y KOpeHHoro pa3JiHHHa 
KanHTaJIHCTHHeCKHX H COU,HaJIHCTHHeCKHX npOH3BOflCTBeHHBIX OTHOmeHHH, a O TOM, HTO 
BHeniHeTOproBBie h ^pyrne opraHH3au,HH Hameii CTpaHBi, ocymecTBJiaiomHe cbokd 
fleHTeJIBHOCTB BO BHeiHHeSKOHOMHHeCKOH Cljiepe, flOJHKHBI 3HBTB BCe Te HOBBie (J)OpMBI H 
MeTOflBI, KOTOpBie npHMeHHIOT (JlHpMBI KanHTaJIHCTHHeCKHX CTpaH». B flpyTOH KHHTe HHTa- 
Tejia npeflynpOK^ajiH, hto «b3hb Ha Boopy'/Kemie pBiHOHHyio KOHH,enu,Hio ynpaBaennH, mbi 
6bI HeBOJIBHO BOCnpOH3BeJIH - XOTH H B HOBOH peflaKU,HH - OCHOBOnOJiaraiOHIHe SJieMeHTBI 
npecjiOByToii KOHu,enu,HH pbihohhoto cou,HajiH3Ma, HenpHeMJieMOCTB KOTOpoii ^OKa3aHa h 
TeopeTHnecKH h npaKTHnecKH. Be^B ccjiepa /jeiiCTBmi pbihohhbix OTHOmeHHH npn 
cou,HajiH3Me ropa3flO y>Ke, neM npn KanHTajiH3Me, o 6 mecTBO mojkct HenocpeflCTBemio 
B03^eiiCTB0BaTB Ha 3JieMeHTBi pBiHOHHoro MexaHH3Ma, njiaHOMepHO ero peryjiHpOBaTB... 
nepeopHeHTau,Ha Ha pBiHOHHyio KOHu,enu,Hio ynpaBJieHHa rp03HJia 6bi HCKa3HTB 
fleiiCTBHTejiBHyio npHpo^y h HanpaBJieHHOCTB oSmecTBeHHoro npoH3BOflCTBa npn cou,HajiH3- 
Me. nosTOMy HeT HeoSxoflHMOCTH npHcnocaSjiHBaTB Hamy CHCTeMy k noTpeSHOCTHM h 
TpeSoBaHHHM MapKeTHHra» [4] . 

K Hanajiy 70-x to^ob othochtch h noHBJieHHe ceKu,HH MapKeTHHra npn ToproBO- 
npoMBimjieHHoii najiaTe CCCP, r^e nepHO^HHecKH npoHCxo^HJiH ^ocTaTOHHO 5KapKne cnopBi 
O COBMeCTHMOCTH HJIH HCCOBMeCTHMOCTH MapKeTHHra C COU,HaJIH3MOM. BjIIOCTHTeJIH HHCTOTBI 
nOJIHT3KOHOMHH COU,HaJIH3Ma yCnemHO ^OKa3BIBaJIH nOJie3HOCTB 3HaKOMCTBa C MapKeTHHTOM 



jihhib ^e^TejieH BHeniHeii TOproBJiH. npe^CTaBirrejiH 6onee «neBoro» KpBina flonycxanH 
B03M05KH0CTB HcnojiB30BaHHa OT^ejiBHBix BJieMeHTOB KOHu,enu,nn ptiHOHHoro ynpaBJieHHa - 
HeKOTOpBIX (|)OpM c6bITOBOH ^eHTeJIBHOCTH, Me>K(j)HpMeHHBIX CB5I3eH, H3yHeHHH pBIHKa H np. 
Tax h nojiyHHJiocB, hto ruaBHBiMH HHTaTejiaMH jiHTep aTypBi o MapKCTunre CTanoBiiancb 
npejK^e Bcero paSoTHHXH BHemHeTOproBBix bc^omctb, a HanSonee npHCTanBHoe BHHMamie 
(b cooTBeTCTBHH c yace ynoM^HyTBiMH «peKOMeHflau,H>iMH») ohh yuejiajiH BonpocaM opra- 
HH3au,HH c6biTa h peKJiaMBi. IIofloSHaa HanpaBJieHHOCTB BnonHe oSBacHHMa: 
BHenmeTOproBBie oSBeflHHeHHa no po^y CBoen ^eaTejiBHOCTH He motjih OKa3BiBaTB 
cymecTBeHHoro BJinaHHa Ha npoH3BOflCTBO, He pacnojiarajin OTJiaaceHHOH CHCTeMOH c6opa 
MapKeTHHroBoii HH(j)opMau,HH xax BHyTpH CTpaHBi, Tax h 3a pySeacoM. «OcBoeHHe» 
MapxeTHHra npHMeHHTejiBHO x BHenmeMy pBiHxy, no cyTH ^ejia, cbo^hhocb x (J)opMajiBHOMy 
h nacTHHHOMy nepeHeceHHio Tex hjih hhbix «TexHHnecxHx» npHeMOB Ha Harny, coBceM He 
noflroTOBJieHHyK) noHBy. OTCio^a, HaBepHoe, h 6epeT Hanajio ^obojibho napa^oxcajiBHaa 
CHTyapna - MapxeTHHT cero^Hx BceM Bpo^e 6bi 3HaxoM, o ero nepenexTHBHOCTH Bee Bpo^e 
6bl HaCJIBIHiaHBI, HO 3TO OIHymeHHe «3HaXOMOCTH» OTJIHHHO y>XHBaeTCfl C BeCBMa 
npH6jiH3HTejiBHBiM npeflCTaBJieHHeM o aBJieHHH b pejiOM. 

HbiHemHHH «B3JieT nonyjixpHOCTH» xoHu,enu,HH MapxeTHHra, npHHaBHiHH OHepTamia 
BceoSmeii acaac^Bi 3HaHHH, xoTOpyio nxiTaiOTca yTOJiHTb c noMomBio xpaTxocpOHHOH yneSbi, 
MO>XHO 6bIJIO 6bl TOJIBXO npHBeTCTBOBaTB, eCJIH 6tl He OflHO oSCTOflTeJIBCTBO. Kax H B 
npoHiJibie roflBi, HHTepec x MapxeTHHry npeac,ne Bcero npoaBJiaiOT Te oprammiiHH h 
npeflnpmiTmi, xoTOpBie 03a6oneHBi npoSjieMaMH BBixo.ua Ha Mejx^yHapoflHBiH ptiHOx. B 
HarneM oSmecTBeHHOM co3HaHHH Bce-Taxn ro chx nop nomiTHe «MapxeTHHT» nponHO 
CBX3aHO C BHeiHHeTOpTOBOH fleaTeJIBHOCTBK). BoJiee TOTO, nOflBHBHIHeefl XOHCyJIBTaU,HOHHBie 
noflpa3flejieHH>i npe/piaraiOT noMonib b pa3pa6oTxe MapxeTHHTOBBix nporpaMM fljia 
npeflnpmiTHH, nojiyHHBHiHx npaBO caMOCToaTejiBHoro ocymecTBJieHHa 

BHeiHHeTxoHOMHnecxHx onepapHii. TeM caMBiM yace Ha ypOBHe npeAnpHaTHa xax 6bi 
npoHCxo^HT ^ejieHHe e^HHoro npOH3BOflCTBeHHoro opraHH3Ma Ha ^Be Hacra - Ty, hto 
opneHTHpOBaHa Ha BHeniHHH pbihox h ^eiiCTByeT no cnepnajiBHOH nporpaMMe, h flpyryio - 
BBinycxaKDHiyK) npoflyxpHK) fljia BHyTpeHHero pBiHxa, ana xoTOpon MapxeTHHTOBBie 
nporpaMMBi noxa hto H3JiHHiHaa pocxonib. IIpeflCTaBJiaeTca, hto no^oSHaa TeH^eHH, na 
BecBMa HpeBaTa HeacejiaTenBHBiMH noeaeflCTBHaMH: OHa jihhib no^flepacHBaeT h yxpenaaeT 
oniHSoHHyK) TpaxTOBxy xoHu,enu,HH MapxeTHHra xax HHCTpyMeHTa, npnro/iHoro fljia 
pemeHHa BHemHerxoHOMHHecxHx npoSaeM h MajionoAxoflamero x HcnojiB30BaHHio BHyTpH 
CTpaHBi. A Be^B flJIHTeJIBHOe HTHOpHpOBaHHe CneH,H(})HXH TOBapHOTO npOH3BOflCTBa H pOJIH 
pBiHxa b ycjiOBHax cou,naHH3Ma npnBejio x TOMy, hto HBiHeniHee noxojieHHe xo3HHCTBeHHBix 
pyxoBOflHTejieii b SojiBHiHHCTBe CBoeM He BJia/ieeT Heo6xo,nHMOH TeopeTHnecxoii 6a3oii h He 
HMeeT HHxaxoro npaxTHHecxoro onxiTa paSoTBi Ha npHHu,Hnax axoHOMHHecxoii 
eaMOCTOHTejiBHOCTH npeflnpHaTHH. Oho He 3HaxoMO c MeTO^aMH xoMnjiexTOBaHHa nopT(|)ejia 
3axa30B, HajiaacHBaHHa npoH3BO^CTBa, TOBapOABHaceHHa h cSniTa npoflyxpHH, 
opneHTHpOBaHHOH Ha 3anpocBi noTpeSHTena, BecBMa npH6jiH3HTejiBHO npe^CTaBJiaeT ce6e 
^eaTejiBHOCTB b ycjiOBHax xoHxypeHu,HH c ^pyrHMH npe^npHaTHaMH. B o6meM, BonpocoB 
ropa3flO SojiBHie, neM otbctob. 

,Z],yMaeTca, hto jiyHHiHH cnoco6 jiHXBHflHpOBaTB OT^ejiBHBie npoSejiBi b 3HaHHax h 
H36aBHTBca ot ohihSohhbix npeflCTaBJieHHH - Ha BpeMa 3a6BiTB 06 yace H3BecTHOM h 



no3HaKOMHTbCfl c MapKeTHHroM H3HaHajiBHO. OTKptiTb ero fljia ce6a 3aHOBO. KHHra <I>. 
KoTJiepa «Ochobbi MapKeTHHra» npe,nocTaBaaeT HaM 3Ty bo3mo>khoctb. 

* * * 

Hto ace npeflCTaBJiaeT co6oh KOHu,enu,Ha MapKeTHHra? B ee ocHOBy noaoaceHbi H^en 
yflOBneTBOpemia Hyac,zi h noTpeSHOCTeii noTeHu,najiBHBix noTpe6HTeaeii. OHa noaBHaacb KaK 
OTBeT Ha ycaoacHeHHe h 3aTpy^HeHHe c6bitoboh .zieaTeabHOCTH b ycaoBHax HapaiHHBamia 
oSteMOB BBinycxa npoflyKpHH. KpH3HC «nepenpOH3BO,ziCTBa» noTpeSoBaa cepbe3Horo 
aHajiH3a pbihohhoh CHTyapHH, a pe3yabTaTOM 3Toro aHaaroa CTajio BbiaBaeHHe npHHii,HnoB 
^eilCTBHa pblHOHHBIX MexaHH3MOB. BbIJIO yCTaHOBJieHO, HTO TJiaBHaa OCOSeHHOCTB 
CymeCTByKDHIHX pBIHKOB - npHOpHTCTHOe nOJIO>KeHHe npOH3BOflHTeJIM no OTHOHieHHK) K nOT- 
peSHTejiK). Pbihok Taicoro ran a nonyaHa nasBanne «pBiHKa npoaaBna». Ecjih 
xapaKTepH30BaTB ero npe^ejiBHO KpaTKO h cxeMaraaHO, to CHaaaaa pa3pa6aTbiBaeTca h 
npoH3BOflHTCx TOBap, a 3aTeM H^yT aKTHBHBie noncKH ero noTpeSHTeaeii h MeTO^OB 
HHTeHCHBHoro c6brra. npn HacbimeHHOM pBiHKe BCTynaKDT b /jeiiCTBHe acecraaa 
KOHKypeHu,Ha, arpeccHBHaa pexaaMa h inompemibie (j)opMbi era iviyanpo Banna cobiTa: naeT 
OTKpbiTaa 6opb6a 3a «KomejieK» noTpeSHTeaa. Oahhm H3 HanSoaee onacHbix npoaBaeHHH 
«pbiHxa npoflaBH,a» CTaHOBHTca b onpeaeaeHHbix ycaoBHax flHKTaT nporoBoairreaa h 
eonyTCTByKDHiHe eMy cyaceHHe Kpyra BbiSopa j\jik noTpeSHTeaa nan BOoSme fle(j)Hu,HT. 
IIocKoabKy o6beM naaTeacecnocoSHoro cnpoca - BeanaHHa OTHOCHTeabHO onpeaeaeHHaa, 
npOH3BOflHTeaaM npHxoanTca npH6eraTb k caMbiM pa3HbiM yaoBxaM, hto6bi OTBoeBaTb ce6e 
ero aoaio, yaepacara h MaxcHMaabHO ynponHTb cboh no3nu,HH Ha pbiHKe. 

B KaKOH-TO MOMeHT «pbiHOK npoaaBii,a» CTaHOBHTca raaBHbiM T0pM030M Ha nyrn 
HayaHO-TexHHHecKoro nporpecca, Ha nym oSHOBnemia npoH3BoacTBa h noaBaeHHa hobbix, 
6oaee BbicoKOKaaecTBeHHbix TOBapOB. y npoH3BOflHTeaa-MOHonoaHCTa npocTO OTcyrcTByiOT 
CTHMyabi 3aHHMaTbca yaynujenneM npoayKnnn, a aaa apyrnx Bbixoa Ha pbiHOK c hobbim 
H3fleaHeM CTaHOBHTCa fleaOM, CBa3aHHbIM C pe3KO B03paCTaK)IHHM pHCKOM H OrpOMHBIMH 
3aTpaTaMH Ha pexaaMy. O^Haico oSbeKTHBHbie 3aKOHOMepHOCTH oSmecTBemioro pa3BHTHa 
OTMeHHTb HeB03M0acH0 . 3HaHHT, Haao 6biao HCxaTb Bbixoa. TaKHM Bbixo^OM CTana o^Ha H3 
npaKTHaecKHx naxoaoK, oann H3 npneMOB KOHKypeHTHOH 6opb6bi: nonbiTKa «npHBa3aTb» 
noTpeSHTeaa k TOBapy, nocTapaBHincb yaoBaeTBOpHTb ero (noTpeSHTeaa) Hyac^bi, b 
onpefleaeHHoii CTeneHH «noaoraaB» TOBap no# HMeiomneca Ha pbiHKe oacn^aHHa. BepoaTHO, 
CHaaaaa sto 6bian OTaeabHbie, MoaceT, aaace cayaaHHbie rnarn, ho ohh 6bihh noaroTOBaeHbi 
Been HCTOpHeii pa3BHTHa npoH3BoacTBa. B KOHpe kohu,ob nepeopHeHTapna nporoBoacTBa, a 
Bcaefl 3a hhm h c6biTa Ha yaoBaeTBOpeHHe Hyaca h 3anpocoB noTpeSHTeaa CTaaa noayaaTb 
Bee SoabHiee pacnpocTpaHeHHe. Haaaaocb CTaHOBaeHHe «pbiHKa noKynaTeaa» - 
npaKTHaecKoro BonaomeHHa KOHu,enn,HH MapKeTHHra. 

C Tex nop Ha coBpeMeHHOM pbiHKe npoH3omaH Soabrnne H3MeHeHHa. Ha Soabmen 
aaCTH MHpOBBIX pBIHKOB, Ha BHyTpeHHHX pbIHKaX npOMbIHiaeHHO pa3BHTBIX CTpaH 
npoH3BOflHTeab h noTpeSHTeab noMeHaancb poaaMH, a «pbiHOK npoflaBu,a» Bee Soabine caaeT 
cboh no3Hu,HH «pbiHKy noKynaTeaa». 3to He CMeHa bbibccok, KaK mbi aonrae roati ynopHO 
ySeacaaan ce6a h apyrnx, 3to CMeHa noaxoaoB k aeay. 


«Pbihok noKynaTeaa» npeanoaaraeT Bbinycx Tex TOBapOB, KOTOpbie 6yaeT coraaceH 



npHoSpeTaTL noTeHH,HajiBHBiii noTpeSHTenB. B ocHOBy npoiOBOflCTBa 3aKJia,a,BiBaiOTai 
aamibie, noayHemiBie b pe3yjiBTaTe inyHeinui 3anpocoB pa3JiHHHBix pbihohhbix cemeHTOB - 
OT^ejiBHBix rpynn HacejieHHa, npeflnpmiTHH, opraHH3aii,HH h flpyrnx noTpeSHTeneii, 
KOTOpBiM h 6ya,eT a^pecoBaHa bhobb co3/iaBaeMaa npoflyKpH^. 3^ecB MemieTCJi HanpaBJieHHe 
yCHJIHH npOH3BOflHTeJia - OH, BBIHBHB C nOMOIHBK) HCCJieflOBaHHH Te HJ1H HHBie 
HeyAOBJieTBOpeHHBie Hy^Bi h noTpeSHOCTH, pa3pa6aTBiBaeT h HanHHaeT npoH3BOflHTB Te 
TOBapBI, KOTOpBie CnOCOGHBI HX y^OBJieTBOpHTB. npOH 3 BOflCTBO H c6bIT B yCJIOBHHX «pBIHKa 
noKynaTejia» h cocTaBjnnoT coflep^KaHHe MapiceTHHroBOH ^e^TejiBHOCTH. 

K co>KajieHHio, ecjin oSpaTHTBCii k Hameii xo3HHCTBeHHoii npaKTHice, HeTpyuHO 
o6Hapy>KHTB, hto mbi Bee eme npeSBmaeM b cmyapHH He nojiHOCTBio cjio>KHBmeroai «pBiHKa 
npoflaBH,a», npnneM b CHTyapHH, ocjiomieHHOH ^HKTaTOM npoH3BOflHTejieii, SeenpaBHOCTBio 
noTpeSHTejieH h xpOHHnecKHM /ie(J)Hu,HTOM. ,H,a5Ke Ha BHeniHeM pBrnice mbi nBiTaeMCn 
npo^aBaTB to, neM y>xe pacnojiaraeM, a He to, Hero TaM mokct He xBaTaTB. IlepeMeHBi 
HyjKHBI - 3TO SeeenOpHO. Ho Ha (J)OHe CnOpOB O HeoSxOflHMOCTH H B03M02KH0CTH nepexo^a K 
HOpMajiBHBiM TOBapHO-fleHe>KHBiM OTHOHieHHHM, k CBoSo^HOMy caMOperyji II py 10 UieMyea 
pBiHKy cpa3y >Ke B03HHKaeT Bonpoc: peajiBHO jih b Hameii ceroflmmiHeii xo3HHCTBeHHoii 
npaKTHKe caeaaTB peniHTejiBHBie mam b HanpaBJieHHH «pBiHKa noKynaTejui»? H eme - 
noMOJKeT jih KOHu,enu,Ha MapKeTHHra, xor^a noBCiOfly mbi CTajiKHBaeMCH co ckpbitbim hjih 
HBHBIM fle(J)HU,HTOM? 

,ZIyMaeTCJi, otbct ^oiDKeH 6bitb 0flH03HanHBiM - HaM cne/iyeT HcnojiB30BaTB totobbih 
HHCTpyMeHT, HMeiOHIKHCH OnBIT pBIHOHHOH 3K0H0MHKH, fla6bl H36e>KaTB flOpOrOCTOHIHHX 
npo6 h oihh6ok, He ^ejiaTB ^BH>KeHHe ^ByxsTanHBiM (cHanajia nojiHOCTBio hckjhohhtb 
pacnpeflejieHHe h Hajia^HTB noBceMecTHO «pbihok npoflaBu,a», a 3aTeM nocTeneHHO 
nepexo^HTB k «pBiHKy noKynaTejni»). He 3a6y^eM, hto mbi ctohm nepe^ caMBiM 
HeBOCnOJIHHMBIM ^e(j)HIl,HTOM - ,Hec|)HIl,HTOM BpeMeHH. 

Ecjih BHHMaTejiBHO npHCMOTpeTBca k peajiHHM ceroflHaiHHero .zjhji, to CTaHOBHTCH 
oneBHflHBiM: Ham npecjiOByTBiii ^ecjinpHT He hto HHoe, icaic ejieflCTBHe 6eexo3HHCTBeHHOCTH. 
nOBCIO^y HeXBaTKH, HO OflHOBpeMeHHO B CTpaHe npOH3BOflHTCH MHO>KeCTBO npOflyKH,HH, He 
yAOBJieTBOpmomeii 3anpocoB noTpeSHTejia. Ha Hee 3aTpaHHBaiOTCn MaTepnajiBHBie, 
SHepreTHnecKHe, Tpy^OB&ie peeypCBi, a noTpeSHOCTH no-npemieMy ocTaiOTCH 
HeyflOBJieTBOpeHHBiMH. npHMepBi? MHJiJiHapflHBie «3anacBi» hcxo^obbix TOBapOB b 
TOproBJie; 0TKa3Bi kojixo30b h cobxo30b ot npHoSpeTeHHn HaBH3BiBaeMoii hm ^oporoii h 
HeHafle>KHOH eejiBCK0X03fliicTBeHH0H TexHHKH; npaKTHnecKH He yMeHBmaiomeecH hhcjio 
He3aBepmeHHBix CTpoeK... npHMepOB mo>kho npHBOflHTB mhoto - 3Ta xapTHHa xapaicrepHa 
Ana SojiBHiHHCTBa OTpacjieii Hameii skohomhkh. 3a ^ojirne AecHTHJieTHH npHOpHTeT 
BajiOBBix, KOJiHHecTBeHHBix noKa3aTejieii b KanecTBe riiaBHoro KpHTepmi opemoi paSoTBi, 
THraHTOMaHHH H BeflOMCTBeHHBIH MOHOnOJIH3M, HCKJHOHaiOmHH B03M05KH0CTB BBlSopa, 
oSepHyjiHCB co3^aHHeM xo3niicTBeHHoro MexaHH3Ma, CTpa^aiomero pejiBiM « 6 yiceT 0 M» 
He^yroB. BocnpoH3BO,zpimaii caMoe c e 6 n, HapaniHBaiomaii 3aTpaTBi 3KCTeHCHBHan 3K0H0MHica 
JIHHieHa Th6kOCTH, M06hJIBH0CTH H fleilCTBeHHBIX CTHMyjIOB, HT 06 BI HflTH BpOBeHB C HayHHO- 
TexHHHecKHM nporpeccoM, c^ejiaTB TJiaBHBiM KpmrepHeM KanecTBO, a opneHTHpOM - 3anpocBi 
noTpeSHTejieii. 



IlepecTpOHKa Bcero Hapo^Horo xo3£HCTBa, pa3BepHyBHiancn b CTpaHe, no cym CBoen 
npH3BaHa nepejiOMHTB cmyapmo, CMeHHTB npnopnTeTBi ^ajiBHenmero pasBHTiia, bxjhohhtb 
pBIHOK B CHCTeMy SXOHOMHHeCXHX peryjMTOpOB. ^a^Ke B yCJIOBHflX ^e(J)HU,HTa (a MO>KeT 6bitb, 
HMeHHO B 3THX yCJIOBHflx) HeoSxOflHMO nOJIHOCTBK) HCXJIIOHHTB B03M0>XH0CTB BBinyCKaTB 
npoflyKpHK), He OTBenaiomyK) HyncnaM n noTpeSHOCTAM noTeHu,najiBHBix noTpeGnTenen, 
6yflt TO OTfleJIBHBIH HHflHBHfl, npOH3BO^CTBeHHOe npeflnpHMTHe HJ1H CeJIBCK0X03MHCTBeHHBIH 
KOonepaTHB. nepexon ot HapamHBamni oSbcmob (Ban!) k nporoBoncTBy toto, hto 
^encTBHTejiBHO HyncHO, nycTB nance b MeHBineM KOJinnecTBe, conpnnceH c HeoSxonHMOCTBio 
HMeTB ^ocTaTOHHO nojiHyK) HH(|)opMau,HK) o noTpeSHOCTnx pBiHKa. H TyT Hac nonncnnaeT 
cnenyioiHHH Bonpoc: b cocto£hhh jih mbi HananHTB to HH(J)opMau,HOHHoe oSecneneHne, 6e3 
KOTOporo KOHu,enu,nn MapxeTHHra 3aBenoMO nnmaeTcn bcaxoto CMBicna? 

B Hamen CTpaHe Ha nporanceHHH mhothx neT (J)yHKu,HOHHpyK)T nocTaTOHHO 
pa3BeTBJieHHBie chctcmbi royneHmi xoHBKmxTypBi pBiHKa h cnpoca Hacenemni Ha TOBapBi 
HinpoKoro noTpeSneHHn, opraHH3au,HOHHO npnnaHHBie MnHHCTepCTBy TOproBJin CCCP h 
U,eHTpocoK)3y. B nocjienHHe JieT necnTB aHanorHHHBie nonpa3neJieHmi nonBHJiHCB b 
npoMBimjieHHOCTH - OTpacjieBbie h b paivncax OTnenBHBix npennpmiTHH, - xax npaBHJio, 
oSbeflHHeHHBie co cjiyncSaMH pexnaMBi. OnHaxo royneHHe cnpoca HMeeT BnonHe 
ko HKp e THy K> HanpaBJieHHOCTB - oho xacaeTcn TOBapOB ynce BbinymeHHbix Ha pbihok (6e3 
npeflBapHTejiBHoro royneHHn 3anpocoB), h TpeSyeTcn nnn pememni c6bitobbix npoSneM. Hto 
nee xacaeTcn HcenenoBaHHn Hyncn h noTpeSHOCTeii HaceneHHn, to nonoSHBie 3ananH nepen 
HMeioiHHMHCfl cnyncSaMH He CTaBHJiHCB, na h TpyuHO HanenTBcn Ha HHTepec k opraHH3au,HH 
Taxoro pona H3BicxaHHH, xorna Ha ptmxe BJiacTByeT ne^npHT. 

Eme MeHbHie HHifiopMaiiHOHHBie «3anenBi» y npoH3BonHTenen TOBapOB 
npOMBmuieHHoro Ha3HaneHHn. 3tot pBiHOx h pbihxom-to HenB3n Ha3BaTB BcepBe3, 
nocxojibxy bmccto othohichhh xynnn-nponancH 3necx coxpaHniOTcn OTHOineHHn 
pacnpenenennii. Korn a «CBepxy» nuxTyeTCH, c xeM npeanpunTiie 6yneT BCTynaTB b xohtbxt 
(noxynaTb CBipxe, MaTepnajiBi, oSopynoBanne hjih nponaBaTB cbokd nponyxuHio), to h 
noTpeSHOCTB b HH(J)opMaH,HH CBO^HTcn x HynK). OnpeneJieHHbiH HHTepec x bo3mo>xhbim 
napraepaM, a 3Hawr, h x naHHBiM 06 hx Hyncnax h 3anpoeax nonBnneTcn npn yMeHBmeHHH 
oSteMOB roc3axa30B. Ero Ha nepBBix nopax nxiTaiOTcn ynoBJieTBOpHTB e noMomBio pexnaMBi, 
H3ynan nynene npennonceHHn h oSHaponya coScTBeHHBie. Ho 3necr>, xax bh^hm, noBTOpneTcn 
cmyapHn, xapaxTepHan n-Jin npoH3BonHTeneii TOBapOB ninpoxoro noTpeSneHHn, - 
npenMeTOM pexnaMBi CTaHOBHTcn ynce npoH3Benemian nponyx im fl. K TOMy nee nonoSHBie 
bo3mo5xhocth c6opa h aHanH3a HH(j)opMau,HH oneHt. StiCTpo ce6n HcnepnBiBaiOT, npenene 
Bcero H3-3a naecHBHoro xapaxTepa sthx npopeccoB. ,Z],nn HOpManBHOH paSoTBi TpeSyeTcn h 
ropa3no SojiBHie naHHBix, h xanecTBeHHO HHBie naHHBie. PexnaMa He cnocoSHa 6bitb 
nOCTaTOHHBIM HCTOHHHXOM pa3H006pa3HBIX CBenOHHH. 

TaxHM o6pa30M, Bonpoc HH(J)opMau,HOHHoro oSecneneHHn nepexonHT b pa3pnn 
nepBOonepenHBix. npencTaBnneTcn, hto n-an ero pememin npHneTcn b onpeneneHHoii Mepe 
nepecTpOHTB paSoTy HMeioiHHxcn HayHHO-HCCJienoBaTenBCXHx ynpencneHHH h 
cneu,HajiH3HpOBaHHBix nonpa3neJieHHH, pacninpHTB coTpynHHnecTBO c xoonepaTHBaMH, 
npenaaraiouiHMH HH(j)opMau,HOHHoe oScnyncHBaHHe, nprino'/XHTB ycnjinn x co3nainno 
Me>xoTpacjieBBix 6aHX0B naHHBix h T.n. Hto nee xacaeTcn HanpaBJieHHH nccjienoBaHHH, hx 
M eTonnxH, aHanH3a h HcnojiB30BaHHn nojiyneHHBix naHHBix, to, Beponmo, 3necx nojie3HBiMH 



OKaacyrca peKOMeHflau,HH enepnajiHCTOB no MapKeTHHry. 


npHHu,nnbi MapKeTHHra KaK chctcmbi, OTpaacaiomen coBpeMeHHoe cocToamie 
pBIHOHHOH 3KOHOMHKH, B Onpe^eJieHHOH CTeneHH CnOCOSHBI nOMOHB HaM He TepaTB BpeMeHH 
Ha caMOCToaTejiBHBie pa3pa6oTKH nyreH eoBepmeHCTBOBaHHa MexaHH3Ma TOBapHO- 
^eHOKHtix OTHomeHHH. HcnojiB3ya 3apy6e>KHBiH ontiT, mbi nojiynaeM bo3mo>khoctb He 
npocTO B3aTB H3 Hero OT^ejiBHBie 3JieMeHTBi, CTOpOHBi Tex hjih hhbix npopeccoB, hto6bi 
nepeHecTH hx Ha Harny nonBy, a ycBOHTB ypoxn CHCTeMHoro, KOMnneKCHoro pemeHHa 
npo6neM. 


* * * 

«Ochobbi MapKeTHHra» cp. Koraepa He cSopHHK pepenTOB fljia ^ejiOBoro HenoBeKa. 
KHHra 3a^yMaHa KaK yne6HHK fljia HamiHaiomHx. Ee CKOpee Moamo BoenpHHaTB KaK 
BBe^eHne b HenpocTon MHp xo3aiiCTBeHHOH npaKTHKH, noflHHHaiomeHca ^ocTaTOHHO 
CTpoiiHOMy KOMnjieKcy B3aHMOo6ycjiOBJieHHBix npaBHJi. Abtop mar 3a rnaroM npoBOflHT 
cbohx HHTaTejieii no Been penomce B3aHMOCBa3aHHBix ^eiiCTBHH, B&iCTpaHBaa Ha Hamnx 
ma3ax jiorHHecKyK) CHCTeMy, (J)yH^aMeHT KOTOpon cocTaBJiaiOT ocHOBHBie paSonne nomrma 
MapKeTHHra: Hyaena, noTpeSHOCTb, 3 anpoc, Toeap, o 6 MeH, c^ejiKa h pbiHOK. KoTJiep 
BOo6me oSpamaeT oco6oe BHHMaHne Ha noHamHHBiH annapaT, 6e3 OBJia^eHHa kotopbim 
Tpy^HO opneHTHpOBaTBca b MaTepnajie, - b KOHpe Kaac^on raaBBi oh eme pa3 npHBOflHT 
nepeneHB TepMHHOB, BnepBBie BCTpeTHBHiHxea b TeKCTe. BMecTe c BonpocaMH fljia 
oScyacfleHHa TaKne MHHH-cjiOBapn 3aMemo oSaernaiOT ycBoeHne npe^MeTa. 

C nepBBix ace CTpaHnu, h Ha npoTaaceHHH Been khhth aBTOp HacToaTejiBHO 
no^nepKHBaeT, hto npHHu,HnBi MapKeTHHTOBOH ^eaTejiBHOCTH HMeiOT OTHomeHne He tojibko 
k npoH3BOflCTBy h cSniTy TOBapOB b hx MaTepHajiBHOM BonjiomeHHH. B nepeneHB oSbcktob 
oh BKjnonaeT npaKTHnecKH Bee, hto MoaceT y^OBJieTBOpHTB caMBie pa3HOo6pa3HBie jnoflCKHe 
Hyac/TBT h noTpeSHOCTH, - ycjiyrn, MecTa, oprammiiHH, jihhhocth, bh^bi ^eaTejiBHOCTH, 
h flen. «H ecjiH ncnojiB30BaHHe TepMHHa „TOBap" BpeMeHaMH KaaceTca HeecTecTBeHHBiM, - 
nnHieT Komep, - ero MoacHO 3aMeHHTB TepMHHaMH „y^OBJieTBOpHTejiB noTpeSHOCTH", 
„epeflCTBO B03MemeHHa" hjih „npeflJioaceHHe")). TaKoe pacmnpHTejiBHoe TOJiKOBaHne 
nojiHOCTBK) eooTBeTCTByeT onpeflejieHHio noraTM «MapKeTHHD), npeflJioaceHHOMy aBTOpOM: 
«MapKeTHHT - BHfl HejiOBeHecKOH ^eaTejiBHOCTH, HanpaBJieHHOH Ha y^OBJieTBOpeHHe Hyac^ h 
noTpeSHOCTen nyreM o6MeHa». Hmchho c sthx no3Hu,HH h HanncaHa nepBaa raaBa khhth c 
xapaKTepHBiM 3arojiOBKOM «Cou,HajiBHBie ochobbi MapKeTHHra: ynoBJieTBOpeHHe jhoackhx 
noTpeSHOCTeii)). 

B caMOM Hanajie HHTaTejia ac^eT eme o^ho npeflOCTepeaceHne - He OToacflecTBJiaTB 
MapKeTHHT co c6bitom. Komep Ha3BiBaeT c6bit jinmB BepxyniKOH MapKeTHHroBoro aiicSepra, 
OflHOH H3 mhothx (3aHacTyio He cjiHHiKOM cymecTBeHHBix) (|)yHKu,HH MapKeTHHra. «Ecjih 
^eaTejiB pBiHKa xopomo nopaSoTaa Ha^ TaKHMH pa3^ejiaMH MapKeTHHra, KaK BBiaBJieHHe 
noTpeSHTejiBCKHx Hyac^, pa3pa6oTKa noflxoflamnx TOBapOB h ycTaHOBJieHHe Ha hhx 
noflxoflameH peHBi, HajiaacHBaHHe chctcmbi hx pacnpeflejieHHa h 3(J)(|)eKTHBHoro 
CTHMyjmpOBaHHa, TaKne TOBapBi iiaBepnaKa noHnyr jierKO)), -yTBepac^aeT oh h noflKpenjiaeT 
3to yTBepacfleHHe npmviepaMH TOBapOB, OKa3aBHiHxca HyacHBiMH noTpeSHTejiaM. 



Pa3yMeeTC5i, Bee 3th ,neHCTBHH ^oji>khbi 6bitb He tojibko u,ejieHanpaBJieHBi, ho h npOHHO 
CBa3aHBi Meac^y co6oh. IIo3TOMy oco6oe BHHMaHHe b KHHre otboahtch npoSaeMaM 
ynpaBJieHHa MapKeTHHroM, a TaKace CHCTeMaM MapKeTHHroBtix HCCJieflOBaHHH h 
MapKeTHHroBOH HH(j)opMau,HH. 3thm BonpocaM, KpOMe OTflejiBHbix CTpaHHu, b nepBOH rjiaBe, 
nocBameHBi ^Be cae^yiomHe rjiaBBi. OcTaHOBHMca h mbi Ha KmoneBBix hohhthhx 
ynpaBJieHHa. 

cp. KoTJiep npe^JiaraeT ^ocTaTOHHO pa3BepHyroe onpefleaeHHe: «YnpaBJieHHe 
MapKeTHHroM - sto aHajiH3, njiaHHpOBaHHe, npeTBOpeHHe b >kh3hb h Kompoai. 3a 
npOBefleHHeM MeponpmiTHH, paccHHTaHHBix Ha ycTaHOBJieHHe, yKpenjieHHe h noOTepacamie 
bbito^hbix oSmchob c pejieBBiMH noKynaTejiaMH pa^H .ziocTHaceHHH onpe^ejieHHtix 3a/iaH 
opraHH3au,HH, TaKHx, xax nojiyneHne npH6BiJiH, pocT oSteMa c6biTa, yBeaHHeHHe #ohh 
pBiHKa h T.n.», a nyTB HHace 3aMenaeT, hto «ynpaBJieHHe MapKeTHHroM - sto ynpaBJieHHe 
cnpocoM» B noflTBepJK^eHHe 3TOMy npHBOflflTca npHMepBi bocbmh bo3mo>khbix cocToaHHH 
cnpoca (ot OTpHpaTeaBHoro, nepe3 nojiHopeHHbiH, ^o HepapnoHajiBHoro) h peKOMeH^yeMBix 
flJia Ka'/KHOH H3 3THX pBIHOHHBIX CHTyaU,HH fleHCTBHH MapKeTHHra, HanpaBJieHHbix Ha 
H3MeHeHHe hjih no^^epJKaHHe ypOBHH cnpoca. Baaoio otmcthtb, hto jnoSbie npe^aaraeMBie 
pemeHHa ^ojhkhbi 6bitb pe3yjiBTaTOM aHaaroa ^aHHBix npeflBapHTeaBHBix HceaeflOBaHHH h 
o6pa6oTKH HH(J)opMaH,HOHHbix MaTepHajiOB. TaKOH noflxoA k flejiy npaKTHnecKH He 
ocTaBJiaeT MecTa bojicbbim aflMHHHCTpaTHBHBiM pememniM h, KpOMe toto, 3aMeTHO 
nOBBIHiaeT OTBeTCTBeHHOCTB KOHKpeTHBIX «^eHCTByiOHIHX J1HU,». 

HeMajiBiii HHTepec b stoh cbh3h npeflCTaBaaiOT BapnaHTBi CTpyKTypHoro nocTpoeHHH 
MapKeTHHTOBBix cayac6. OcoSeHHO nepBbin H3 hhx - opraHH3au,Ha no (J)yHKu,HOHajiBHOMy 
npH3HaKy. (KcTaTH, Bee ocTajiBHbie BapnaHTBi n p a kt h h e c k h npeacTaBaaiOT co6oh pa3JiHHHBie 
MOflH(J)HKaU,HH 3TOTO OCHOBHOTO npHHH,Hna, HTO OHCHB XOpOHIO BHflHO Ha CXCMaX, Tfle B 
o6meii (J)yHKu,HOHajiBHOH CTpyKType o^Ha H3 (J)yHKu,HH noflBepraeTca ^onojiHHTejiBHOMy 
HJieHeHHio). TaKOH noflxoA no3BoaaeT 3apaHee «npoHrpaTB» B3anMHBie cbh3h 
noflpa3flejieHHH, onpefleamr. rpaHHii,&i KOMneTeHTHOCTH, c(J)opMyjiHpOBaTB TpeSoBamni k 
npoc|)eccHOHajiBHOH no^roTOBKe nepcoHajia h t. n. OpraHH3au,Ha MapKeTHHroBOH cayacSBi no 
(|DyHKu,HOHajiBHOMy npH3HaKy noMoraeT yBejiHHHTB OTBeTCTBeHHOCTB Kaac^oro coTpyuHHKa 
3a npHHUTBie hm pememni b paMKax coScTBeHHBin (J)yHKu,HH, HCKmoHaa TeM caMBiM 
B03M05KH0CTB fleHCTBHH, 3a KOTOpBie HCKOMy OTBCHaTB. Ha nepBBIH B3TJIHfl MOaceT 
noKa3aTBca, hto no^oSHaa CTpyKTypHaa onpefleaemiocTB, 3a/jaHHOCTB ^oji>khbi HenpeMeHHO 
CKOBBiBaTB HHHu,naTHBy, noompaTB yKJiOHeHHe ot npHHUTHa pemeHHH. O^HaKO Ha ^ejie Bee 
oSCTOHT npaMO npOTHBOnOJIO>KHBIM 06pa30M. K TOMy 5Ke (J)yHKU,HOHaJIBHBie CTpyKTypBI - 3TO 
noflpa3flejieHHa, OTKpBiTBie fljia Kompona: hctko 3a^aHHBie o6a3aHHOCTH jierKO conocTaBHTB 
c xoflOM paSoTBi h nojiyHeHHBiMH pe3yjiBTaTaMH. 

,Z],na toto hto6bi HHTaTejiB Jierne pa3o6paaca b tom, hto OTJiHHaeT MapKeTHHr ot hhbix 
no^xoAOB k opraHH3au,HH pbihohhoh (KOMMepHecKOii) ^eaTeaBHOCTH, <P. Koraep npe^aaraeT 
KpaTKHe XapaKTepHCTHKH B03M05KHBIX KOHU,enU,HH, C nOMOIHBK) KOTOpBIX Ha pBIHKe 
conparaiOTca HHTepecBi opraHH3au,HH ((J)HpMBi), noTpeSHTeaen h o6mecTBa. TaKHx 
KOHu,enu,HH naTB: KOHu,enu,na eoBepmeHCTBOBaHna npoH3BOflCTBa, KOHu,enu,Ha 

coBepnieHCTBOBaHHa TOBapa, KOHu,enu,Ha HHTeHCH(J)HKau,HH KOMMepnecKHx ycnaHH, 
KOHu,enu,Ha MapKeTHHra h KOHu,enu,na cou,HaaBHO-3THHHoro MapKeTHHra. Abtop 



paCCMETpHBaeT HX KaK 0JIHI],eTB0peHHe pa3JIHHHBIX nepHOflOB B HCTOpHH pa3BHTH5I 
aMepHKaHCKOH skohomhkh 3a nocneflHHe nojiBexa h bbiboaht o6myio TeH^eHiiHio 3Toro 
pa3BHTna - «nepeHOC axpeHTa c npoH3BO,ncTBa h TOBapa Ha KOMMepnecKHe ycHJiHa, Ha 
noTpeSHTejia h Bee Sojitniaa opneHTapna Ha npoSneMBi noTpeSHTejia h copnajiBHOH 
3thhhocth». npe^JiaraeMBie xapaKTepHCTHKH Kaac^OH KOHH,enu,HH no3BOJiHK)T ou,ghhtb 
nojioacHTejiBHBie h OTpHpaTejiBHBie CTOpOHbi no^xofla k .ziejiy Ha coBpeMeHHOM pBiHKe, r^e 
MoryT oflHOBpeMeHHO BCTpeTHTtca (h ^eHCTBHTejiBHO BCTpenaMTca!) Bee miTB BapnaHTOB. 

,U,Be nocjieflHHe KOHu,enu,HH-MapKeTHHra h copHajiBHO-STHHHoro MapKeTHHra - 
opHeHTHpyiOTca «Ha co3^aHHe noTpeSHTejiBCKOH ynoBJieTBOpeHHOCTH b KanecTBe ochobbi 
fljia ^ocTHaceHHa u,ejieii opraHH3au,HH». Taxaa opneHTapna Bbiro^HO OTJiHnaeT hx b rna3ax 
noTpeSHTejieH ot Tex ^eaTeneS pBiHKa, KOTOpBie SojiBine 03a6oHeHBi to pa3BHTHeM 
npOH3BOflCTBa (flJia JIHKBH,Hail,HH ^e(J)HH,HTa H CHHaceHHa CeSeCTOHMOCTH npOflyKH,HH), TO 
yjiyHHieHHeM TOBapOB (^Jia npHBJieHeHHa SojiBinero HHCJia noKynaTejieii), to arpeccHBHBiMH 
MeTO^aMH cStiTa (.hjih pacninpeHna oSbcmob npo^aac). H b caMOM .ziejie, B03BMeM xoth 6bi 
noflxoA k pa3pa6oTKe hobbix TOBapOB h cpaBHHM, xax npoTexaeT 3Ta paSoTa b flByx (jiHpMax 
c pa3JiHHHBiMH KOHu,enu,HaMH (coBepmeHCTBOBaHHa TOBapa h MapKeTHHra). 

B nepBOM cjiynae b none 3peHHa pa3pa6oTHHKOB HaxoflaTca KanecTBa h CBOHCTBa 
H3flejiHH, a 3a^any cbokd ohh bh^ht b tom, hto6bi no bo3mo>khocth yjiynniHTB 
xapaKTepHCTHKH TOBapa. <I>. Koraep CTaBHT no# coMHeHne TaKOH no#xo# k #ejiy. «MHorne 
npOH3BOflHTeJ!H, - nHHieT OH, - BepflT, HTO, eCJIH HM yuaCTCfl yCOBepmeHCTBOBaTB 
MBimenoBKy, Tpona k hx nopory He 3apacTeT. 0#HaKO 3anacTyio hx ac#eT y#ap. IIoKynaTejiH 
Hmyr cnoco6 roSaBJieHHa ot MBimeii, ho He o6a3aTenBHO c noMomBio yeoBepnieHCTBOBaHHOH 
MBimenoBKH. PemeHneM npoSneMBi MoaceT CTaTB xHMHnecKHH a3p030JiB, cnyacSa 
^epaTH3au,HH hjih hto-to 6onee #eHCTBeHHoe, neM MBimejiOBKa». 3tot nyTB npHBO#HT k 
TOMy, hto OflHH H3 Be#ymHx TeopeTHKOB MapKeTHHra, Teo#op JleBHTT, HMeHyeT 
«MapKeTHHTOBOH 6jiH30pyK0CTBK)»: TOBap paccMaTpHBaeTca OT^ejiBHO ot Tex noTpeSHOCTen, 
KOTOpBie oh cnocoSeH y#OBJieTBOpHTB, a noncKH pa3pa6oTHHKOB HanpaBJiaiOTCH b CTOpOHy 
TeXHOJIOTHH, #H3aHHa H T.n. 

Tot ace npopecc C03#aHHa hobbix TOBapOB b KOHu,enu,HH MapKeTHHra npoTeKaeT no# 
HHBIMH JI03yHTaMH. (I). Komep HMeHyeT HX «H,BeTHCTBIMH BBIpaaceHHHMH», HO TeM He MeHee 
npHBOflHT HeKOTOpBie B TeKCTe KHHTH: «OTBIIHHTe nOTpeSHOCTH H y^OBJieTBOpHTe HX», 
«IIpOH3BOflHTe to, hto MoaceTe npo#aTB, BMecTO, toto, hto6bi nBiTaTBca npo#aTB to, hto 
MoaceTe npoH3BecTH», «Jlio6HTe KJineHTa, a He TOBap» h t.#. CnerKa HpOHH3Hpya Ha a 
^OMO pomeHHBiMH a(J)opH3MaMH, aBTOp nojiHOCTBio no##epacHBaeT BBiCKa3BiBaeMBie H#eH. 
Bonee toto, oh npe#ocTeperaeT ot (jiopMajiBHoro HcnojiB30BaHHa KOHu,enu,HH MapKeTHHra, 
KOTOpoe 3anacTyK) BBipaacaeTca b tom, hto b CTpyKType (JiHpMBi noaBJiaiOTca BHii,e-npe3H#eHT 
no MapKeTHHry, ynpaBjunomne no TOBapaM, paapaSaTBiBaiOTca nnaiiBi MapKeTHHra, 
npoBOflHTca HceneflOBaHHa, ho peanBHoro noBOpOTa k Hyac#aM h noTpeSHOCTHM noTeHu,najiB- 
hbix noKynaTeneii He npoHCxo#HT. «,Z],jia npeBpamemni (JmpMBi, opneHTHpyioiHeHca Ha c6bit, 
b KOMnaHHio, opneHTHpyiomyioca Ha y#OBJieTBOpeHHe noTpeSHOCTeii pBiHKa, TpeSyeTca He 
o#hh to# HanpaaceHHoro Tpy#a», - no#HepKHBaeT aBTOp. /lynviaeTCfl, hto k 
npeflOCTepeaceHHaM o Bpe#e (J)opMajiH3Ma h o #jiHTejiBHOCTH cpOKOB ocBoemia KOHu,enu,HH 
MapKeTHHra cjie#yeT BHHMaTenBHO npHCJiymaTBca. 



MeHbine Bcero KOHpemjHa MapKeTHHra ropHTca Ha pout onepepHOH najiOHKH- 
BbipyHaJIOHKH, £0 KOTOpOH BeCBMa OXOHH HeKOTOpbie X03aHCTBeHHBie pyKOBOflHTeJIH H 
KOTOpyK) c jierKOCTBK) Bbi6pacBiBaK)T, He nojiyHHB ObiCTpbix h 3aMeTHbix pe3yjibTaT0B. 
n e p e o p h e 1 1 t a mi a Ha Hyacpbi noTpeoiiTejia - sto He TOJibKO h He CTOJibKO CTpyKTypHbie hjih 
TexHOJiorHHecKHe nepeMeHbi, aHajiH3 nocTynaK>meH HHcf)opMaii,HH nop hhbim yriiOM 3peHHa 
hjih npoB03rjiameHHe 3ByHHbix no3yHroB «o jikdSbh k 6jiH>KHeMy». 3to npeacpe Bcero 
cepbe3HeHHiaa ncHxojiorHHecKaa nepecTpoiiKa nepcoHajia (J)HpMbi - ot Bbicmero 
pyKOBO^CTBa po papoBbix paSoHHx. IIopoSHbie H3MeHeHHa He nponcxopaT b opHonacbe, 
p aace ecjiH BbipBHraeTca caMbiH npHBJieKaTejibHbiH ji03yHr, peKJiapHpyiomHH HOBbie 
CTpaTerHHecKHe pejin opraHH3au,HH. BpeMa, b TeneHHe KOTOporo copepacaHHe nporpaMMHoro 
ji03yHra CTaHeT BHyTpeHHHM ySeacpeHHeM nopaBJiaiomero SojibiHHHCTBa coTpypHHKOB, 
MoaceT oica3aTbca oneiib h oneiib npopojiaarrejibHbiM. IIoKa 6ypeT pjiHTbca stot HanajibHbiH 
nepnop, BepoaTHO, He pa3 h He pBa (J)HpMa CTOJiKHeTca c 3apanaMH, KOTOpbie Moaciio 6bijio 6bi 
jierKO peniHTb npHBbiHHbiMH npoBepeHHbiMH MeTopaMH H3 apceHajia hhbix KOHu,enu,HH 
pbiHOHHOH peaTejibHOCTH. IIpeopojieTb co6jia3H HacTHHHoro OTCTynjieHHa HejierKO, ho, ecjiH 
3Toro He cpejiaTb, (jiHpMa b KOHpe kohu,ob oxaaceTca nepep HeoSxopHMOCTbio HanmiaTb Bee 
CHanajia, nocKOJibKy KOHpemjHa MapKeTHHra npHHOCHT ycnex jihhib TeM, KOMy xBaTaeT 
noejieflOBaTejibHOCTH, HacTOHHHBOCTH h TepneHHa. MapKeTHHr He naHapea ot Heypan Ha 
pbiHKe, ho Te «npaBHJia Hrpbi» b CHCTeMe TOBapHO-peHeacHbix OTHomeHHH, KOTOpbie 
BOOpyacaiOT opraHH3au,HK) BepHbiMH opneHTHpaMH h BbiBopaT ee Ha npaMyio popory k 
ycnexy. 

Hto ace xacaeTca KOHpenpHH cou,HajibHO-3THHHoro MapKeTHHra, to OHa CTajia 
paJIbHeHHIHM pa3BHTHeM MapKeTHHTOBblX Hpeil B yCJIOBHaX yCJIOaCHaiOHieHCa COH,HaJIbHO- 
3K0H0MHHeCK0H H 3K0JI0THHeCK0H oSCTaHOBKH. IIpHBep>KeHU,bI 3T0H KOHU,enU,HH 
ponojiHHTejibHO npoBepaiOT cboh pememia conocTaBJieHHeM 6nar h bmtop pjia 
noTpeSHTejieii TeM BJiHaHHeM, KOTOpoe 0Ka3biBaeT peaTejibHOCTb (J)HpMbi Ha OKpyacaiOHiyio 
cpepy npn CHTyapHH HexBaTKH npnpopHbix pecypcoB, yxypmeHHa 3KOJiorHHecKOH 
oScTaHOBKH, HapacTaHHa HH(J)jiau,HOHHbix npopeccoB h t. p. IIo mhchhio cp. KoTJiepa, 
«KOHu,enu,Ha hhctoto MapKeTHHra oSxopht ctopohoh npoSjieMbi B03MoacHbix koh(J)jihktob 
Meacpy noTpeSHOCTaMH noKynaTejia h ero pojiroBpeMeHHbiM 6jiarococToaHHeM». 

KoHu,enu,Ha con,HajibHO-3THHHoro MapKeTHHra TpeSyeT, hto6bi peaTejin pbiHKa 
poSHBajiHCb eSajiaHCHpOBaHHOCTH Tpex (jjaKTOpOB, KOTOpbie JierKO Moryr BCTynaTb b 
npoTHBOpenne Meacpy co6oh: npHSbuiH (jiHpMbi, noTpeSHOCTeii noKynaTejieii h HHTepecoB 
oSmecTBa. Pa3yMeeTca, pjia pocTHacemia acejiaeMoro SajiaHca (JiHpMaM npHxopHTca hath Ha 
KOMnpOMHCCbi, opHaKO HeoSxopHMOCTb yneTa npoTHBOpeHHBbix TpeSoBamiH 3acTaBJiaeT 
HCKaTb HanSojiee npneMJieMbie pememia, MHorne H3 KOTOpbix CTHMyjiHpyiOT Haymio- 
TeXHHHeCKHH npOTpeCC. C0U,HaJIbH0-3THHHbIH MapKeTHHT oSxOpHTCa pOpOTO, HO 3TH 3aTpaTbI 
o6opaHHBaK)Tca poctom o6mecTBeHHoro aBTOpHTeTa (JiHpMbi, a 3HamiT, h noBbimeHHeM 
HHTepeca k ee npopyKpHH co CTOpOHbi noTpeSHTejieii, He roBOpa yace o tom BbiHrpbime, 
KOTOpbiii nojiynaeT o6mecTBO b pejiOM. 

(I). KoTJiep hcxopht H3 ponymeHHa, hto «MapKeTHHT Tax hjih miane 3aTparHBaeT 
HHTepecbi Kaacporo, 6ypb to noxynaTejib, npopaBeii, hjih papoBoii rpaacpaHHH. A Bepb y sthx 
jnopeii MoryT Sbitb pejin, n p ot h b o p e h a hi h e ppyr apyry». B nopTBep'/Kpemie 3T0\iy oh Ha 
rnnoTeTHHecKOM npHMepe CTajiKHBaeT Meacpy co6oii TpH no3Hu,HH - papoBoro noxynaTejia, 



ynpaBJMiomero no MapiceTHHry (f)HpMBi n ceHaTOpa, HHTepecyiomeroai .zienTejiBHOCTBio 
npeflnpHHHMaTejien b oSjiacTH MapKeTHHra. KpOMe Toro, aBTOp npHBOflHT pa^ 
B&iCKa3BiBaHHH o MapKeTHHre ero 3aniHTHHKOB n npoTHBHHKOB, a TaioKe (J)aKTBi, Kacaiomneoi 
peryjinpOBaHna MapKeraHroBon fleaTenBHOCTH. Bee 3to ^ejiaeTCii fljia Toro, hto6bi no^BecTn 
HHTaTejia k oflHOMy h3 KJiKDneBBix BonpocoB: «KaKOBa >Ke HCTHHHan pejiB MapKeTHHra?» 

OcTaBaacB npnBep>KeHu,eM (n nponaraH^ncTOM!) chctcmbi MapKeTHHra, <t>. KoTJiep 
npe^JiaraeT neTBipe OTBeTa Ha stot Bonpoc, npnneM noflnepKHBaeT nx anBTepHaraBHOCTB. 
BoT 3TH OTBeTBi: 1) flOCTH>KeHHe MaKCHMaJIBHO B03M05KH0T0 BBICOKOrO nOTpeSjieHHfl, 2) 
^0CTH5KeHne MaKCHMajiBHon noTpeSnTejiBCKon ynoBJieTBOpeHHOCTH, 3) npeflOCTaBJieHne 
MaKCHMaJIBHO ninpoKoro BBiSopa h 4) MaKCHMajiBHoe noBBimeHHe KanecTBa >kh3hh. ^aBaa 
KpaTKyio, b onpeaeaennoH Mepe KpiiTiinecKyio xapaKTepHCTHKy Ka/Kaoii H3 Ha3BaHHBix 
pejieH, aBTOp noflnepKHBaeT, c o^hoh ctopohbi, pacmiBiBHaTOCTB (J)opMyjiHpOBOK h, c flpyroii 
-OTCyTCTBHe CKOJIBKO-HH6y,ZIB ^OCTOBepHBIX «H3MepHTeJieH» . H aJIBTepHaTHBHOCTB 

npe^JiaraeMBix pejieii npeACTaBJineTCn mhhmoh - ohh ^ocTaTOHHO 6jih3kh flpyr flpyry no 
CBoeii cyra, a caMH (jiopMyjiHpOBKH CKOpee noxorni Ha fleKJiapau,HH, neM Ha npaKTHnecKne 
U,eJIH KOHKpeTHBIX (J)HpM. <E. KOTJiep He CneiHHT npHCOeflHHHTB CBOH TOJIOC HH K OflHOMy H3 
rpOMKHx 3anBJieHHH. Ero no3Hu,Ha 6ojiee «3eMHan» - oh 3a to, hto6bi (J)HpMa 3aHHMajiacB 
y/IOBJieTBOpeHHeM jhoackhx Hy>Kfl h noTpeSHOCTeii He H3 ajiBTpyH3Ma, a npecjie^OBajia 
BnojiHe KOHKpeTHBie pejin (H3BJieKajia npHSBiJiB, ^oSHBajiacB onpe,nejieHHoro oSreMa cSniTa, 
3aBoeBBiBajia pacnojio>KeHHe rjihchtob h t.#.). 

ABTOpCKaH n03HU,HH CTaHOBHTCH OCOSeHHO HarJia^HOH, KOT^a MBI 3HaKOMHMCH c 
pa3^eJiOM cjie^yiomeH raaBBi, kotopbih Ha3BiBaeTCn «Ou,eHKa MapKeTHHTOBBix 
B03M0>KH0CTeH». 3fleCB XOHeTCH oSpaTHTB BHHMaHHe HHTaTeJia Ha exeMy, C nOMOIHBK) 
KOTOpOH peKOMeH^yeTCM B3BeiHHBaTB OTKpBIBaiOHIHeCII pBIHOHHBie B03M05KH0CTH C TOHKH 
3peHHa pejieii h pecypcoB (|)HpMBi (cm. pnc. 8). Ilepexofla ot 3Tana k 3Tany, cnepnajiHCT 
(ynpaBJHiioiHHH no MapKeraHry) MO>KeT cpaBHHTB Bee bbito^bi, KOTOpBie cyjiHT bo3mo>khoctb 
3aHHTBCn onpeflejieHHoii ^enTejiBHOCTBio, c tcmh ycHJimiMH, KOTOpBie noTpeSyiOTCn ot 
(J)HpMBi, ecjin OHa npHMeT nojio>KHTejiBHoe pemeHne. IIpocTOTa h Harjin^HOCTB cxeMBi 
3aMeHHIOT MHOTOCJIOBHBie oSbUCHCHHH H KOMMeHTapHH. (Boo6me OflHO H3 flOCTOHHCTB KHHTH 
«Ochobbi MapKeTHHra» - ooirine TaKHx npocTBix h Harjia^HBix cxeM. 3jieMeHTapHBiMH 
rpa(J)HHecKHMH cpe^CTBaMH <t>. KoTJiep 6e3 jihhihhx cjiob pa3BncHneT Sojibhihhctbo hobbix 
nOHUTHH, fleMOHCTpHpyeT B3aHMOCBH3H, HJIJIIOCTpHpyeT npHMepBI. HaBepHOe, H c 
MeTOflHnecKoii tohkh 3peHHa TaKoii npneM H3Ji05KeHHa yneSHoro MaTepnajia onpaB^aH - 
rpacjiHKa He tojibko oSjiernaeT ycBoeHne, ho h cjiy>KHT CBoeo6pa3HBiM KOHcneKTOM ^jih 
noBTOpeHHu. Kor^a 3HaKOMHHiBCn c yneSHHKOM, co3flaeTca BneHaTJieHne, hto BBiCTpoeHHBie 
no nopn^Ky cxeMBi - sto ^ocTaTOHHO no^poSHan naMUTKa, KOTOpyio HaHHHaiomHH 
cnepnajiHCT moikct HcnojiB30BaTB b npaKTHnecKoii paSoTe.) 

H3Jiaraa npopecc ynpaBJieHHa MapKeTHHTOM (3TOMy nocBameHa BTOpaa rjiaBa), aBTOp 
KpaTKO, mo'/KCt, jisltkq nyHKTHpHO naMenaeT Bee ochobhbic «nyHKTBi» b 3 a h m o c b ji 3 a h h b i x 
^eiiCTBHH Ha nyTH k pejiH, ^aeT o6mee npeflCTaBJieHHe h o npHHu,nnax h 
nocjieflOBaTejiBHOCTH rnaroB b OTSope pejieBBix pbihkob, h o pa3pa6oTKe KOMnjieKca 
MapKeTHHra, h o tbkhx 3Tanax npeTBOpeHHa b >kh3hb MapKeTHHTOBBix MeponpnaTHH, KaK 
njiaHHpOBaHHe, opraniiiamionnaH CTpyKTypa cjiy)K6&i MapKeTHHra h CHCTeMa 



MapKeTHHroBoro Kompoaa. 3to, TaK CKa3aTB, npeaBapHTeaBHoe 3HaKOMCTBO, KOTOpoe h 
npoaoaacHTca h yraySHTca Ha caeayiomMx CTpannuax khhth (KaacaoMy Bonpocy b 
^ajiBHeiiHieM 6yaeT OTBeaeHa cnepnaaBHaa riiaBa). 3aTO yace b caMOM Hanaae <I>. KoTJiep 
CHaSacaeT HHTaTeaa opneHTHpaMH, Saaroaapa kotopbim Bee nocaeayiomHe CBeaeHHa KaK 6bi 
HaHH3BIBaK)TCM Ha o6hJHH CTepJKeHB, 3aHHMaK)T COOTBeTCTByKDHiee MeCTO B CHCTeMe 
MapKeTHHra. 

«ITohth Ha KaacaoM mary, - nnuieT aBTOp, - b npouecce anaanaa, naannpoBanna, 
ocymecTBaeHHa h KOHTpoaa aencTBemiocTH MapKeTHHroBBix MeponpnaTHH ynpaBaaiomHM 
no MapKeTHHry Tpe6yeTca mnjiopMapHa. Hm Hyaoia HHifiopMapHa o KaneHTax, KOHKypeHTax, 
anaepax h npoanx cnaax, aeiiCTByiomHx Ha pBiHKe». 3Ta Ha nepBBin B3raaa SaHaaBHaa 
HCTHHa HMeeT b CHCTeMe MapKeTHHra KaioneBoe 3HaneHHe, nocKoaBKy nio6oe pemeHne b 
3toh CHCTeMe aoaacHO 6a3HpOBaTBca Ha aceaaTeaBHO noaHOM 3HaHHH KOHKpeTHOH CHTyapHH 
Ha pBiHKe. 

<1>. KoTaep BBOflHT TaKoe noHaTHe, KaK CHCTeMa MapKeTHHTOBOH mnfiopMapHH. 3to 
«nocTOHHHO fleiicTByiomaH (noaHepKHyTO mhokd. - E.n.) CHCTeMa B3aHMOCBa3H moaen, 
oSopyaoBamia h MeToanHecKHx npHeMOB, npeflHa3HaaeHHaa ^aa c6opa, KaaccH(j)HKau,HH, 
aHaaH3a, opemcH h pacnpocTpaHeHHa aKTyaaBHOH, CBoeBpeMeHHOH h tohhoh HH(J)opMau,HH 
ana HcnoaB30BaHHa ee pacnopaaHTenaMH ccf)epBi MapKeTHHra c penBio coBepmeHCTBOBaHHa 
naaHHpOBaHHa, npeTBOpeHHa b >kh3hb h KOHTpoaa 3a ncnoaHeHneM MapKeTHHroBBix 
MeponpHaTHH». KoHu,enu,Ha npeacTaBneHa Ha pnc. 16 b BHae cxeMBi, b KOTOpon o6o3HaneHBi 
ocHOBHBie nyTH h HanpaBaeHHa u,HpKyaan,HH MHoroaHcaeHHBix h pa3HOxapaKTepHBix 
CBefleHHH, noayaaeMBix c noMomBio HaSnioaeHHH, H3yneHHa nenaTHBix hctohhhkob, aHaaH3a 
BHyTpeHHen othcthocth, cnepHanBHBix HecneaoBaHHH h apyrnx npHeMOB h MeToaoB. 
BepoaTHO, HanSoaee 3HanHMO b stoh CHCTeMe noanepKHyToe BBirne KanecTBO - nocToaHHBra 
xapaKTep aeaTenBHOCTH. Bean xoporno H3BecTHO, hto noaaBnaiomee SoaBHiHHCTBO 
xo3aiiCTBeHHBix pemeHHH 6a3HpyeTca Ha onpeaeneHHOM HH(J)opMau,HOHHOM MaccHBe. 
OflHaKO npn 3tom aaneKO He Bceraa yHHTBreaeTca to oneBHaHoe oScToaTeaBCTBO, hto 
CHTyapna MeHaeTca nan MoaceT H3MeHHTBca b aK)6yK) MHHyry. H ecan He HanaaceHO 
HenpepBiBHoe nocTynaeHHe (oSHOBnemie) HH(J)opMau,HOHHBix aaHHBix, (JiHpMa MoaceT 
BOBpeMa He OTpearnpOBaTB Ha Te nan HHBie nepeMeHBi, a 3HanHT, He H36eacaTB caMBix 
HenpnaTHBix nocneacTBHH. Tot, kto BnaaeeT HHijiopMapHeH (h, pa3yMeeTca, yMeeT eio 
noaB30BaTBca), aeiiCTByeT, hto Ha3BiBaeTca, c otkpbitbimh raa3aMH h cnocoSeH KaK 
npeflBHfleTB HeOaCH^aHHOCTH, TaK H npOTHBOCTOaTB HM. 

HeMaao nnuiH ^aa pa3MBimaeHHa aaeT h conocTaBaeHHe npaKTHKH c npeanaraeMBiMH 
TeopeTHnecKHMH cooSpaaceHHaMH o BaacHOCTH MapKeTHHroBBix HecneaoBaHHH (cm. Ta6a. 1). 
Abtop npHBOflHT ^aHHBie no 798 aMepHKaHCKHM (JiHpMaM, KaaccH(jiHu,Hpya bh^bi 
H ecaeflOBaHHH no raaBHBiM HanpaBaeHHaM MapKeTHHTOBOH aeaTenBHOCTH h OTMenaa hx 
OTHOCHT eaBHyio «nonyaapHOCTB» b npopeHTax ot o6mero nncaa (jiHpM. OKa3BiBaeTca, name 
apyrnx napaMeTpOB n pea n p hum m aTea m HiynaiOT npooneMBi pBiHKa h coriTa - sthm 
3aHHMaiOTca ot 52 ao 93% (jiHpM. IIpHneM HaHSoaBHiHH HHTepec npeacTaBaaiOT H3yneHHe 
xapaKTepHCTHK pBiHKa h 3aMepBi ero noTeHH,naaBHBix B03M0acH0CTeii (no 93%), aHaaH3 
pacnpeaeaeHHa aoaeii pBiHKa Meacay (jiHpMaMH (92%) h aHaaH3 cSniTa (89%). Hcmhothm 
6oaee noaoBHHBi (JiHpM (54%) npoBoaaT TaK Ha3BiBaeMBiii npo6HBiii MapKemHT. ^(ocTaTOHHO 



Sojitmoe BHHMaHHe yfleiraeTCx BceM npoSneMaM, CBX3aHHBiM c pa3pa6oTxoii TOBapOB. 3flecB 
h H3yneHHe TOBapOB KOHKypeHTOB (85%), h BBixBJieHHe peaxpHH Ha hobbih TOBap (84%). 
HeMajio ctopohhhkob y TecTHpOBaHH^i TOBapOB (75%), a 60% (J)HpM H3ynaK)T Bee CBioaHHoe 
c ynaKOBKOH. <I>. KoTJiep Ha ocHOBe npHBefleHHtix ^aHHtix BBinnemieT 10 nepBOonepeflHBix 
3a^an, npn pemeHHH KOTOpBix npeflnpHHHMaTejiH CTpeMXTCx onepeTBex Ha npoHHyK) 
HH(J)opMau,HOHHyK) 6a3y. B stom cnncKe, KpOMe y>xe Ha3BaHHBix BonpocoB, ynoMHHaiOTCx 
H3yneHHe TeH^eHH,HH fleJIOBOH aKTHBHOCTH, KpaTKOCpOHHOe H flOJITOCpOHHOe 
np0TH03Hp0BaHHe, H3yneHHe nOJIHTHKH U,eH (nOflOSHBIMH HCCJie^OBaHHaMH 3aHHMaiOTCfl 

6onee 80% cjmpM). 

Hto >Ke xacaeTex aHanroa MapxeTHHTOBOH HH(j)opMau,HH, to aBTOp pexoMemiyeT 
HcnojiB30BaTB CTaTHCTHnecKHH 6aHK h 6aHK MOAeJieii, coneTaHHe xoTOpBix no3BOJiaeT 
BCKpBIBaTB B3aHM03aBHCHM0CTH B nOflSopXaX /jaHHBIX, yCTaHaBJIHBaTB CTeneHB 
CTaTHCTHHeCKOH Ha^OKHOCTH ^BHHBIX H C nOMOIHBK) MaTeMBTHHeCKHX MO^eJieH 
«npoHrpBiBaTB» nocjieflCTBHx Tex hjih hhbix ynpaBJieHnecxHx pemeHHH. 

Eojiee noflpoSHO pa3o6paTBCx b tom, kbkhm o6pa30M BeflyTca MapKeTHHTOBBie 
HCCJieflOBaHHx, Kax HcnojiB3yeTCx (jmpMOH nojiyHeHHaa HH(j)opMau,Hx, no3BOJixeT 
3aKJiK)HHTejiBHBiH pa3,neji TpeTBeil rjiaBBi - «CxeMa MapxeTHHroBoro HCCJieflOBaHHx». Bee 
TTanBi 3toh paSoTBi npocjie>KeHBi Ha KOHKpeTHOM npHMepe H3 npaxTHXH aBHaKOMnaHHH 
«AjuiereHH», xoTOpaa Ha onpe^ejieHHOM 3Tane CBoeii ^exTejiBHOCTH CTajia Hy^K^aTBCx b tom, 
hto6bi o ee pocTe h xoHxypeHToenoeoSHOCTH y3Hano Kax mo>xho SojiBine Jiio,neH. Abtop xax 
6bi BKJiKDnaeT HHTaTejia b cocTaB HCCJieflOBaTejiBCKOH rpynnBi, xoTOpaa totobht MaTepnajiBi 
A Jia oSocHOBaHHx hoboh peKJiaMHOH KaMnaHHH. 3tot MeTOflHnecxHH npneM (xcTaTH, aBTOp 
nojiB3yeTCx hm He eflHHO>KflBi) npeflCTaBJixeTCx oneHB y^anHBiM, nocKOJiBKy SojiBmaa nacTB 
yneSHHKa «Ochobbi MapKeTHHra» HanncaHa oxaTO, MecTaMH ^a>xe xoHcnexTHBHO. 
HH(J)opMau,HOHHaa njiOTHOCTB TexcTa BejiHxa h TpeSyeT HeManoH eocpeflOToneHHOCTH ot 
HHTaTejia. IIoTTOMy BBO/jHBie 3acTaBXH b Hanajie xa^x^oii rjiaBBi, Bpe3XH c peajiBHBiMH 
npHMepaMH h npneM BXjnoneHHa HHTaTejia b cmyapmo BoenpHHHMaiOTCx xax CMeHa 
«pHTMa», xax CBoeo6pa3Haa pa3pa^xa, xax nepexjHoneHHe BHHMaHHx c o6mero Ha 
HaCTHOCTH. 

OflHy H3 rjiaB cp. KoTJiep nocBxmaeT Tax Ha3BiBaeMOH MapxeTHHTOBOH cpe^e - 
COBOXynHOCTH CHJI, «He nOflflaKDmHXCM XOHTpOJHO» CO CTOpOHBI (J)HpMBI, HO C yHCTOM 
xoTOpBix OHa ^0Ji>xHa pa3pa6aTBiBaTB cboh xoMnjiexcBi MapxeTHHra. Cpe^a 3Ta xbjixctcx 
«H3MeHHHBOH, HajiaraiomeH orpaHHneHHx h nojiHon HeonpeflejieHHOCTH... npOHexoflxmHe b 
3TOH Cpe^e H3MeHeHHX HeJIB3X Ha3BaTB HH Me^JieHHBIMH, HH npeflCXa3yeMBIMH. OHa 
cnocoSHa npeno^HecTH xpynHBie HeoxH^aHHOCTH h Tx>xejiBie y/iapBi». 

Abtop no^poSHO ocTaHaBJiHBaeTex Ha oeoSeHHOCTxx MHxpocpeflBi (JmpMBi, xy^a oh 
BX jnonaeT B3anMOOTHomeHHx cjiy>x6Bi MapxeTHHra co bccmh ocTajiBHBiMH 
noflpa3flejieHHXMH, a Tax>xe ^eHCTBmi nocTaBmnxoB, MapxeTHHTOBBix nocpe^HHxoB, 
xjineHTOB, xoHxypeHTOB h xoHTaxTHBix ayflHTOpHH. y npaBHHiomiiM no MapxeTHHry 
npHXOflHTCX He TOJIBXO 3a60THTBCX O TeCHOM COTpy^HHHeCTBe BHyTpH (J)HpMBI, HO H BHHMa- 
TeJIBHO CJieflHTB 3a COSbITHXMH, npOHCXOJT5 HTT HMH Cpe^H nOCTaBmHXOB, HaJia>XHB aTB 
OTHomeHHx c nocpeflHHxaMH, noMoraioiHHMH b npoflBHJxeHHH, cOxiTe h pacnpocTpaHeHHH 
TOBapOB, C XpeflHTHO-(J)HHaHCOBBIMH yHpOXfleHHXMH. TmaTCJIBHOTO H3yneHHX TpeSyiOT 



pa3HLie TJfflM KJlHeHTypHMX pBIHKOB! nOTpeSHTeJIBCKHH pBIHOK, pBIHOK npoH3BoanTeaeii, 
Pbihok npoMOKyTOHHBix npoaaBpoB, pbihok roeyaapCTBeHHBix ynpeacaeHHH h 
MeacayHapoaHBiii pbihok. Hto ace KacaeTca KOHKypeHTOB, to aaa bbiubjichhh Bcex 
bo3mo5khbix «conepHHKOB» Ha pBiHKe <t>. KoTJiep npeaaaraeT MHorocTynemiaToe 
HCCJieflOBaHHe, OTBenaiomee Ha Bonpoc, kbkhm o6pa30M moan npHHHMaiOT pemeHHe o 
noKynKe aamioro TOBapa. B xoae Taxoro HceaeaoBaHHa nosTanHO bbmbjhhotcm neTBipe 
pa3HOBHflHOCTH KOHKypeHTOB: >K 6 H a II H H - K O II K y p e II T B I , TOBapHO-pOflOBBie KOHKypeHTBI, 
TOBapHO-BHflOBBie KOHKypeHTBI H MapKH-KOHKypeHTBI. HeCMOTpa Ha TO HTO TJiaBHBIH HHTepeC 
ana ynpaBnaiomero no MapKeTHHry 6yayr npeacTaBnaTB MapKH-KOHKypeHTBi, 6onee 
HinpoKoe npeflCTaBJieHHe 06 ocTajiBHBix BHaax bo3mo>khbix KOHKypeHTOB oSecnenHT 6ojib- 
rnyio oSocHOBaHHOCTB pemeHHH. 

HeMajioro bi in Manna 3acnyacHBaeT TaKace to, hto aBTOp HMeHyeT KOHTaKTHBiMH 
ay^HTOpnaMH. Ohh MoryT hjih cnocoScTBOBaTB, hjih npoTHBoaeiiCTBOBaTB ycnanaM (JiHpMBi, 
a 3HanHT, TpeSyiOT onpeaeneHHBix rnaroB, HanpaBJieHHBix Ha 3aBoeBaHHe nonoaorreaBHoro k 
ce6e OTHomeHHa h HeiiTpanH3aii,HH HeacenaTenBHoro. CeMB ranoB KOHTaKTHBix ayaHTOpHH 
(cjiHHaHCOBBie Kpyrn, cpeacTBa MaccoBoii HH(J)opMaii,HH, roeyaapCTBeHHBie ynpeacaeHHa, 
rpaacaaHCKHe rpynnBi aeiiCTBHn, MecTHBie acHTenH h oSmnHHBie opraHH3au,HH, nrapoKaa 
nySjiHKa, coocTBeiniBiii nepcoHaji (jiHpMBi) nyacnaiOTca b cnennanBiio cnjiaHHpOBaHHBix 
aeiiCTBHnx, paccnHTaHHBix Ha onpeaenemiyio peaKu,Hio co ctopohbi sthx ayaHTOpHH. YneT 
B03^eiICTBHa MHKpOCpeflBI HeoSxOflHM npn BBl6ope OnTHMaJIBHBIX TaKTHHeCKHX pemeHHH B 
ccjiepe MapKeTHHra. 

OflHaKO ecjiH (jrnpMa b cocToaHHH H3ynaTB MHKpocpeay h n&iTaTBca B03aeiiCTB0BaTB Ha 
Hee, to b OTHomeHHH CBoeii MaKpocpeati OHa MoaceT jihob cneanTB 3a «co6BiTHaMH» h 
aonacHBiM o6pa30M peampOBaTB Ha hhx. MaKpocpeaa - sto mecTB ochobhbix chji, BJinaHHe 
KOTOpBix CKa3BiBaeTca Ha npeanpHHHMaTenBCKOH aeaTenBHOCTH caMBiM HenocpeacTBeHHBiM 
o6pa30M. npopeccBi, npoTeKaiomne b acMorpacjiHHecKOH, 3kohomhh6Ckoh, npHpoaHoii, 
HayHHO-TexHHnecKoii, nojiHTHHecKoii hjih KyjiBTypHoii cpeae, paBHO KaK h Beaymne 
TeHfleHii,HH 3thx npopeccoB, CTaBaT cnepnajiHCTOB no MapKeTHHry nepea pejiBiM paaoM 
cnoaomix 3aaan nepcneKTHBHoro, CTpaTerHHecKoro xapaKTepa. 

HanpHMep, H3MeHeHHa aeMorpacjiHHecKHx napaMeTpOB MoryT noBnenB 3a co6oii 
H3MeHeHHa b cocTaBe KJiHeHTypBi nan b CHCTeMe pacnpeaeneHHa h TOBapoaBHaceHHa. 
npoSaeMa HCTomoHna npnpoflHBix pecypcoB MoaceT oSepHyTBca nepeMeHoii BHaa 
^eaTeaBHOCTH nan 1 1 e o 6 x o a n m o c t b i o 3iiaHiiTeaBiio yBennnnTB pacxoaBi Ha 3aKynKy CBipBa h 
MaTepnajiOB. Ha3BiBaa HayKy «HaH6ojiee apaMaTHHHOH cnnon, onpeaenmomeii nioacKHe 
cyaB6Bi», (J3. Komep He rpemHT npoTHB hcthhbi - Beat KpynHBie aonroBpeMeHHBie 
nocaeacTBHa Haymio-TexHHHecKHx otkpbithh He Bceraa yaaeTca npeaBHaeTB. Ka3aaocB 6bi, 
KaKaa MoaceT 6bitb CBa3B Meacay cpeacTBaMH KompapenpHH h TypH3MOM? OKa3BiBaeTca, 
BnojiHe aorHHHaa, nocKonBKy, KaK CBHaeTenBCTByeT aBTOp, «C03aaHHe np0THB03anaT0HHBix 
cpeacTB npHBeao k yMeHBmeHHio pa3MepOB ceMen, pocTy nncna paSoTaiomHx 3aMyacHHx 
aceHmHH h yBejiHneHHio hx caMOCToaTenBHBix aoxoaoB. H KaK pe3yjiBTaT - yBeanminHCB 
3aTpaTBi Ha nyremecTBHa h TypH3M, npHoSpeTeHne TOBapOB aaHTenBHoro nonB30BaHHa h 
paaa apyrnx Bemeii». BanaHHe HTII oco6emio HaraaaHO npoaBaaeTca b nocToaHHOM 
ycKOpeHHH TeMnoB co3aaHHa, BHeapeHHa h mHpoKoro pacnpocTpaHeHHa hobbix roaenHH, 
Koraa b TeneHne acn3HH oaHoro noKoaeHHa 3aMeTHO MeHaeTca npeaMeTHaa cpeaa. 



^HHaMHHHbiii pocT 3aTpaT Ha HHOKP, HeoSxoflHMOCTb pemaTL pejiBiii KOMnjieKC 
BonpocoB, CBioaHHBix c 6e3onacHOCTBK) TOBapOB, noBBimeHHe TpeSoBaHHH rocy^apCTBa h 
oSmecTBeHHOCTH k xanecTBy npo,nyxii,HH, yacecToneHHe 3axoHO^aTejiBCTBa, peryjiHpyiomero 
npeflnpHHHMaTejiBCKyK) .neaTejiBHOCTB, - Bee 3to cepte3Hbie (JiaxTOpBi, BHoeaniHe 
cymecTBeHHBie nonpaBKH b MapKeTHHroByK) CTpaTerHio. cpupMa, Ha^eiomaaca y^epacaTBca 
Ha pBiHKe h npeycneTb, He MoaceT 3aMBixaTBca b coScTBeHHBix npoSjieMax - OHa /leiiCTByeT b 
MHpe HenpepMBHO MemnomHxca cmyapHH h ^ojimia ctpohtb cboh nporH03bi h njiaHBi c 
yneTOM TeH^eHiiHii CBepmaiOHiHxcfl h npeflCTOHiHHx nepeMeH. 

OSflyMBiBaa npoHHTaHHoe, bhobb h bhobb B03BpamaeniBCH k mbicjih, hto coBpeMeHHBiH 
KanHTajiHCTHHecKHH pbihok- 3to MecTO, r^e BCTpenaiOTCfl h noflBepraiOTCfl xoHxypeHTHoii 
«npoBepKe» He ctojibko TOBapBi xax TaxoBBie, ckojibko CHCTeMBi njiaHHpOBaHHa, 
enOCOSHOCTB (J)HpMBI fleJiaTB npaBHJIBHBie BBIBOflBI H3 Bcero MaCCHBa HH(|)OpMaU,HH H B 
3aBHCHMOCTH OT 3TOrO npHHHMaTB THiaTeJIBHO B3BeHieHHBie peHieHHH. 3neMeHTBI 
nJiaHOBOCTH npOHH3BIBaK)T Bee 6e3 HCXJIIOHeHHH CTOpOHBI, paSOTBI JIK)6oH OpraHH3aU,HH 
He3aBHCHMO ot ccjiepBi npHJi05KeHHa chji. IIpHneM njiaH ceroflHa-3TO ocHOBa .zieHTejiBHOCTH He 
tojibko KpynHBix, ho h MejiKHx npeflnpHHHMaTejieii. Be3 njiaHa - TenepB sto Tax oneBHflHo! - 
xoHTpojiB npeBpauiaeTCH b nycTyK) (jiopMajiBHOCTB, TpyzjHO hooiitbch corjiacoBaHHBix 
^eHCTBHH BHyTpH (J)HpMBI, CJIO>XHO nOfl^ep>XHBaTB npHOpHTCTHOCTB OflHHX HanpaBJieHHH He B 
ymep6 flpyrHM h t. r. h t. n. H pent. 3^ecB He ctojibxo o Texymnx njiaHax (sto - 
3JieMeHTapHoe TpeSoBamie x HOpMajiBHOH opraHH3au,HH paSoTBi), cxojibxo o njiaHHpOBaHHH 
Ha nepcnexTHBy. IlepeHHTaeM HeSojiBmoii pa3flen, nocBameHHBiH 3TOMy Bonpocy. 

«CncTeMa CTpaTerHHeexoro njiaHHpOBaHHa hcxo^ht H3 toto, hto y jiioSoh (J)HpMBi ecTB 
HecxojiBxo ccjrep ^eaTejiBHOCTH... Kaac^aa ccjiepa ^eaTejiBHOCTH npeflCTaBJieHa hccxohbxhmh 
TOBapaMH... 

He Bee 3th ccj)epBi ^eaTejiBHOCTH h He Bee TOBapBi oflHHaxoBO npHBJiexaTejiBHBi. 
HexoTOpBie npoH3BO,ncTBa pacTyT, ^pyrne CTa6HJiH3HpOBajiHCB Ha o^hom ypOBHe, TpeTBH 
npnxoflHT b yna^ox... KoMnaniia ^ojirnia 6bitb yBepeHa, hto ana noAflep>xaHHa CBoero pocTa 
OHa pa3BOpanHBaeT ^ocTaTOHHoe xojiHHecTBO hobbix npoH3BOflCTB (hjih npe^JiaraeT 
TOBapOB)... ^0Ji>xHa tohho 3HaTB, xax pacnpe,nejiHTB cboh orpaHHneHHBie peeypCBi Meac^y 
cymecTByiOHiHMH HBiHe npoH3BO^CTBaMH... U,ejiB CHCTeMBi CTpaTerHHeexoro njiaHHpOBamni 
- y^OCTOBepHTBCfl, HTO (jlHpMa HaXOflHT H pa3BHBaeT CHJIBHBie npOH3BOflCTBa H COXpamaeT 
hjih BooSme CBOpanHBaeT cjiaSbie. 

(j3axTHHecxH xoMnaHHH Sy^eT pa3pa6aTBiBaTB ^Ba njiaHa - nepcnexTHBHBiH h to^oboh. 
YnpaBJiaiOHiHH CHanajia noflroTOBHT naTHJieTHHH njiaH c H3Jio>xeHHeM ochobhbix (JiaxTOpOB h 
chji, xoTOpBie Sy^yr oxa3BiBaTB BjiHUHHe Ha pBiHOx... b TeneHHe npeflCToamero miTHJieTHH, 
H3JiO)xeHHeM pejieH Ha miTHJieTxy, ochobhbix CTpaTerHHeexHx npneMOB 3aBoeBaHHa ^Jia 
MapxH HaMeHeHHoii ^ojih pBiHxa h nojiyneHHa HaMeneHHBix npHSBiJieii, yxa3aHHeM cyMMBi 
HeoSxoflHMBix 3aTpaT h oacH^aeMBix ^oxo^ob. Kaac^Biii ro^ stot naTHJieTHHH njiaH SyziyT 
nepecMaTpHBaTB h xoppexTHpOBaTB, hto6bi y (JiHpMBi Bcer^a 6biji fleiiCTByiomHH njiaH Ha 
npeflCToamne miTB jieT». 

Ha^o jih TOBOpHTB, hto b ycjiOBHax CTpeMHTejiBHO Memnomeiicfl 5XH3HH no^oSHoe 



nepMaHeHTHoe nepcneKTHBHoe ruiaHHpOBaHHe bbitjihpht no-HacToameMy peajiHCTHHHBiM. B 
coneTaHHH c nocToamio peHCTByiomeH chctcmoh MapKeTHHTOBOH HHcf)opMaH,HH oho 
CTaHOBHTCfl fleiiCTBeHHBiM (jjaKTOpOM pa3BHTH5i (J)HpMBi, b HeMajiOH CTeneHH oSeperaa ee ot 
BJiHaHHa HeSjiaronpH^THBix npopeccoB, npoHCxopaipHx b o6mecTBe, no3BOJiaa BOBpeMa 
yjiaBJiHBaTb TeHpeHii,HH HayHHO-TexHHHecicoro nporpecca, nepeMeHBi b MaccoBOM co3HaHHH 
h T.p. BepoaTHO, npea eaceropHoii KOppeKTHpOBKH njiaHOB Ha npepcToamee naTHJieTHe 
CKOpee OTHOCHTCa K CHaCTJIHBBIM np aKT H H e C K H M HaXOpKaM, H 6 M K pa3papy TeOpeTHHeCKHX 
OTKpBITHH, HO 3TO oSCTOaTeJIBCTBO Bpap JIH yMaJiaeT ee 3HaneHHe. 

3flect>, HaBepHoe, yMecTHO cpeaaTB ophh H3 nepBbix bbibopob, KOTOpBiH Moaoio 
c(J)opMyjiHpOBaTB cnepyioiHHM o6pa30M: ycneuiHO peiicTBOBaTb b HenpepbiBno 
MeHHiomeHCH cHTyauHH cnoco6eH tot, kto He npocTo cjie^HT 3a nepeMeHaMH, a 
Hcnojib3yeT HOBeHiuyio iiH(J)opMaHHK) pjih onepaTHBHOH KoppeKTHpoBKH cBoeii 
^eHTejibHOCTH. ITjiaH - nepcneKTHBHBiH jih, TeicyiHHH jih - b 3tom cjiynae 6ypeT TeM, neM 
eMy h HapaeacHT 6bitb: poicyMeHTOM, b kotopom onpepenaiOTca nopapoic, nocaepo- 
BaTeJlbHOCTb, CpOKH H 3aTpaTBI Ha BbinOJIHeHHe B3aHMOCBa3aHHBIX ^eHCTBHH, HanpaBJieHHBIX 
Ha pocTHaceHHe HaMeneHHoro kohchhoto pe3yjibTaTa. Bo hto 6bi to hh CTajio pepacaTBca 
njiaHOBbix HaMeTOK npn BHeniHHx hjih BHyTpeHHHx H3MeHeHHax - peno 3aBe^OMO 
SecnepcneKTHBHoe (nonpaBKH Bee paBHO npHpeTca bhochtb, ho c ono3paHHeM) h ySbiTOHHoe 
(npOMeflJieHHe CBepaeT Te cpepcTBa, KOTOpbie Moaoio 6bijio 6bi HanpaBHTB Ha 
CBoeBpeMeHHBie nepeMeHBi, h OTopBHraeT bo BpeMeHH pocTHaceHHe HaMeneHHOH pejin). 

CTporo roBOpa, b nepBbix neTBipex raaBax yneSHHica <t>. KoTJiepa cocpepoTOHeHBi 
ocHOBHBie CBepemia o tom, hto co6oh npepcTaBJiaiOT MapKeTHHTOBaa peaTejiBHOCTB h ee 
raaBHBie cocTaBJiaioiHHe. 3HaKOMCTBO c stoh nacTBio khhth no3BOJiaeT OBJiapeTB 
TepMHHoaoTHeii, npocaepHTB nocaepoBaTejiBHOCTB peiiCTBHH npn pa3pa6oTKe KOMnneKC ob 
MapKeTHHra, y3HaTB o (jjaKTOpax, BJinaioiHHx Ha CTpaTernnecKHe h TaxTHHecKHe pemeHHa. 
TaKHx 3HaHHH BnoaHe ^ocTaTOHHO, hto6bi opeHHTB CHCTeMy b penoM, «npHMepHTB» ee b 
o6ihhx nepTax k coScTBeHHBiM HyacpaM, k coScTBeHHBiM npepcTaBJieHHaM o pBiHKe, kotopbih 
mbi xothm HMeTB h CTaHOBJieHHe KOTOporo noxa euie to 3^ecB, to TaM HaTaaKHBaeTca Ha 
BceB03MoacHBie npenoHBi. 

H TyT HHTaTejno Bnopy cpenaTB BecBMa cymecTBeHHoe OTKpBiTHe : a BepB aBTOp He 
coo6ihhji HHnero npHHu,HnHaaBHO hoboto. Oh jiuuib CBa3aa BoepHHO to, hto HapaSoTaHO 
npaKTHKOH h ocMBicaeHO HayKOH. IIpaB^a, sto «jihhib» popororo ctoht. 

npeacpe Bcero <t>. Koraep cpenaji CTepaoieM MapKeTHHTOBOH chctcmbi jiorHHecKHe 

CBH3H H 3aBHCHMOCTH. HmCHHO JIOTHKa 3KOHOMHHeCKOTO paCHCTa npH^aeT peHOCTHOCTB 
BceMy «coopyaceHHio», xoth CTpOHTejiBCTBO ero othiopb He 3aKOHHeHO, pa h He MoaceT 6bitb 
3aKOHneHO. Enaropapa toh ace jiorHKe CHCTeMa MoaceT npnpacTaTB hobbimh KOMnoHeHTaMH, 
ABHraTBca b CBoeM pa3BHTHH b hobbix HanpaBJieHHax. OHa (jiorHKa) onpepeaaeT nopapox 
^eHCTBHH, CBa3biBaa nocnepyiomHe c npepBipyipHMH b npoHHyio penonicy. Ho bot hto 
HHTepecHo: npn Been CBoeii ctpohhocth CHCTeMa OKa3BiBaeTca pocTaTOHHO th6koh, 
ponycxaeT BapnaTHBHoe Hcnojn>30BaHHe 3JieMeHTOB, axpeHTHpOBaHHoe BHHMaHHe k 
HeKOTOpBIM H3 HHX B COOTBeTCTBHH C CHTyai],HeH H T. p. Bee 3TH «BOJIBHOCTH» BnOJIHe 
B03M0aCHBI, KaK 6bI TOBOpHT aBTOp, HO MaKCMMaJIbHaH pe3yJIbTaTHBHOCTb BCe-TaKH 
noaBaaeTca Rax htot hmchho HeyKOCHHTejibHoro cjiepoBaHHH JiorHKe MapKeTHHroBoii 



KOHUenUMM. 


C 3thx no3Hu,HH KoTJiep h CTpOHT flajiBHenmee H3Jio>KeHne tcmli. OSpncoBaB b 
oSiiihx nepTax KjnoHeBBie BonpocBi, oh npe^JiaraeT HHTaTejno no3HaKOMHTt>ca c KajK^oii 
cocTaBJiaKDmeii MapKeraHra 6onee no,npo6HBiM o6pa30M, npnneM KaK 6 bi norpy^KaeT 
nejiOBeKa b npoSneMBi, KOTOpBie no,n5KH,naK)T npeflnpHHHMaTejia h KOTOpBie eMy npe^CTOMT 
pemaTB, no bo3mo>khocth He oniH6aacB. 

Ecjih b KOHu,enu,HH MapKeTHHra npnopHTeTHoe MecTO otboahtch noTpeSHTeino, to h 
HanajiBHBiM 3TanoM b paSoTe CTaHOBHTCii TmaTenBHoe royneHHe Tex, hbh Hy^Bi h 
noTpeSHOCTH npeflnojiaraeTOi yflOBJieTBOpiiTB. Abtop otbo^ht sthm BonpocaM ^Be rnaBBi, b 
KOTOpBix noflpoSHeHHiHM o6pa30M onncBiBaeT jx Ba Tnna pbihkob - pbihok TOBapOB ninpoKoro 
noTpeSjieHHa h pbihok TOBapOB npoMBmuieHHoro Ha3HaneHHa. npnneM onncaHne sto HMeeT 
coBepmeHHO neTKyio HanpaBJieHHOCTB - ero npe^MeTOM cjiymiT noKynaTejiBCKoe noBeflemie 
npeflCTaBHTejieii pa3JiHHHBix KaTeropHH noTpeSHTejieii. 

«OnpMa, no-HacToameMy pa3o6paBHianca b tom, KaK pearnpyiOT noTpeSHTejin Ha 
pa3JiHHHBie xapaKTepHCTHKH TOBapa, peHBi, peKJiaMHBie apryMeHTBi h t. n., - nnineT <I>. 
KoTJiep, - SyzieT hmctb orpOMHoe npeHMymecTBO nepe^ KOHKypeHTaMH . Hmchho nosTOMy h 
(JlHpMBI H HayHHBie paSOTHHKH TpaTHT TaK MHOTO yCHJIHH Ha HCCJie^OBaHHe 3aBHCHM0CTeil 
MOK^y noSyflHTejiBHBiMH (jiaKTOpaMH MapKeTHHra h otbcthoh «peaKH,Heii noTpe6HTejieii». 
npe^Jiaraa Modern. noKynaTejiBCKoro noBe/iemra, oh noflnepKHBaeT, hto KOMnjieKC MapKe- 
THHra (TOBap, ero u,eHa, mctoabi pacnpocTpaHeHHH h CTHMyjiHpOBaHHn) ^eiiCTByeT Ha (J)OHe 
cymecTByiomeH 3K0H0MHHecK0H, HayHHO-TexHHnecKOH, nojiHTHHecKOH h KyjiBTypHOH cpe^Bi. 
KpOMe toto, noTpeSHTejiB He ocTaeTca naccHBHBiM oSbcktom B03,neHCTBHa. Ha ero 
BoenpHUTHe HenoepeflCTBeHHoe BJimiHHe OKa3BiBaiOT ero coScTBeHHBie xapaKTepHCTHKH 
KyjIBTypHOTO, COU,HaJIBHOTO, JIHHHOTO H nCHXOJIOTHHeCKOrO nOpMflKa. OTBeTHaa peaKU,HH 
noKynaTejia, ero pemeHne o noKynKe npeflCTaBjnieT co6oh HHTerpHpOBaHHBiH pe3yjiBTaT 
B3aHM0fleHCTBHH BCeX BHeiHHHX H BHyTpeHHHX (jiaKTOpOB. 

Abtop He tojibko ^aeT no^poGHBie CBe^eHmi o xapaKTepHCTHKax noTpe6HTejieH[5], ho h 
npe^JiaraeT pa3BepHyTyio cxeMy npopecca npHHUTHa pemeHHa o noKynKe: oco3HaHne 
npoSjieMBi, noHCK HH(JiopMau,HH, opemca BapnaHTOB, pemeHne o noKynKe h peaKu,Ha Ha 
noKynKy. Ha stom nocjieflHeM 3Tane xoneTca ocTaHOBHTBca oco6o. noflnepKHBaa, hto 
«yflOBJieTBOpeHHe hjih HeyflOBJieTBOpeHHe TOBapOM 0Tpa3HTCii Ha nocjieflyiomeM noBe,zieHHH 
noTpe6HTejiH», cp. Koraep CHHTaeT, hto (JmpMe CHe^yeT hmctb ^ocTaTOHHO nojiHoe 
npeflCTaBJieHHe o tom, KaK CKJiaflBiBaeTca «cynB6a» KynjieHHoro TOBapa, KaK noabayiOTCH hm 
hjih H36aBJHHOTca ot Hero. TaKan HH(J)opMaH,mi no3BOJiaeT CBoeBpeMeHHO OTpearnpOBaTB Ha 
^eHCTBHa noTpeSHTejieii h npnmiTB eooTBeTCTByiomHe MepBi, HanpaBJieHHBie jih6o Ha 
BHeceHne H3MeHeHHH b TOBap, jih6o Ha pa3pa6oTKy hoboh nporpaMMBi CTHMyjiHpOBamni, 
jih6o Ha noncKH hhoto pbihohhoto cerMeHTa. 

Cneu,HajiBHBiH pa3flen nocBameH ocoSchhocthm noKynaTejiBCKoro noBe/iemm no 
OTHomeHHio k TOBapaM-HOBHHKaM. Abtop 3HaK0MHT HHTaTejieii c hh^hb nay an bii bi m m 
pa3JIHHHHMH JHOfleil B TOTOBHOCTH npHHHTB HOBmeCTBO (KoTJiep ynOTpeSjIHeT B 3T0H 
CHTyau,HH cjiobo «BoenpHHTHe», TOJiKyn ero KaK «pemeHne HHflHBH^a CTaTB peryjiapHBiM 
nojiB30BaTejieM TOBapa»), ^ejia Bcex noTpeSHTejieii Ha HOBaTOpOB, paHHnx nocjieflOBaTejieii, 



paHHee Sohbhihhctbo, 3ano3aaaoe Sohbhihhctbo h OTCTaioiHHx. KpOMe Toro, ycnex hobhhkh 
BO MHOrOM 3aBHCHT OT TBKHX XapaKTepHCTHK CaMOrO TOBapa, KaK CpaBHHTeJIBHOe npeHMy- 
meCTBO, COBMeCTHMOCTB, CHOaCHOCTB, /jeJlHMOCTB IipOU,eCCa 3HaKOMCTBa H KOMMyHHKaTHBHafl 
Harjia^HOCTB. ,Z]yMaeTca, hto noaoSHaa opeHKa HOBoro TOBapa MoaceT MHoroe npoacHHTB b 
noBe^eHHH noTeHu,najii>Hi>ix noKynaTenefi. 

3HaHHTejiBHbiH HHTepec npeacTaBaaeT h raaBa, nocBameHHaa onncaHHio pBiHKa 
npeflnpH^THH h ocoSchhocthm noBeaemia Ha HeM noKynaTeaeH, aeiiCTByiomHx ot hmchh 
npeflnpH^THH. <I>. KoTJiep HanSonee noapoSHO paccMaTpHBaeT Ty nacTB 3Toro pBiHKa, 
KOTOpyK) oh Ha3BiBaeT pbiHKOM TOBapOB npoMBiniJieHHoro Ha3HaneHH5i, onpeaeaaa ero KaK 
«C0B0KynH0CTB Jinn, h opraHH3au,HH, 3aKynaiomHx TOBapBi h ycjiyrn, KOTOpBie HcnoaB3yiOTCfl 
npn npoH3BOflCTBe apyrnx TOBapOB hjih ycjiyr, npoaaBaeMBix, caaBaeMBix b apeHay hjih 
nocTaBJiaeMBix npyrnivi n o Tp e 6 ht e an m > > . 

Abtop no^HepKHBaeT, hto pbihok TOBapOB npoMBimaeHHoro Ha3HaneHHH pe3KO 
OTHHHaeTca ot pBiHKa TOBapOB HiHpoKoro noTpeSaeHHa, h npHBoanT peaBiH paa tbkhx 
othhhhh. B HHCJie raaBHBix xapaKTepHCTHK oh BBiaeaaeT caeayiomHe: 1) Ha pBiHKe TOBapOB 
npoMBiniJieHHoro Ha3HaneHHa mchbhic noKynaTeaen, 2) sth HeMHoroHHcaeHHBie noKynaTean 
KpynHee, 3) 3th noKynaTean CKOHpeHTpHpOBaHBi reorpa(J)HHecKH, 4) cnpoc Ha TOBapBi 
npoMBimaeHHoro Ha3HaneHHa onpeaeaaeTca cnpocoM Ha TOBapBi ninpoKoro noTpeSaeHHa, 5) 
cnpoc Ha TOBapBi npoMBimaeHHoro Ha3HaHeHHa HesaacTHHeH, 6) cnpoc Ha TOBapBi 
npoMBimaeHHoro Ha3HaneHmi pe3KO MeHaeTca, 7) noKynaTean TOBapOB npoMBimaeHHoro 
Ha3HaHeHHa-npo(j)eccHOHajiBi. Hto ace KacaeTca caMnx 3aKynoK, to b 3aBHCHMOCTH ot 
KOHKpeTHOH CHTyau,HH ohh SbiBaiOT Tpex bh,hob: noBTOpHaa 3aKynKa 6e3 h3mchchhh, 
noBTOpHaa 3aKynKa c hsmchchhumh h 3aKymca jijin pemeHHa hobbix 3aaan. ^yMaeTca, hto 
aaace TaKoe npocToe nepeHHCJieHHe noMoraeT apyrHMH raa3aMH B3TJiaHyTB Ha npopeccbi, 
npOHCxoflHiHHe Ha HarneM «pBiHKe» TOBapOB npoMBimaeHHoro Ha3HaneHHa, h ycoMHHTBca b 
tom, hto BBimenpHBefleHHBie xapaKTepHCTHKH npHHHMaiOTCH b pacneT npn «npHBH3Ke» 
npeflnpmiTHH apyr k apyry. BHHMaTeaBHoe 3HaKOMCTBO c sthm pa3aeaoM MoaceT noacKa3aTB 
oSpeTineMy caMOCToaTeaBHOCTB xo3aiiCTBeHHHKy hjih KOonepaTOpy, hto h KaK caeayeT 
aeaaTB, aero aceaaTeaBHO roSeacaTB. 

K pBimcy npe^npHaTHH <I>. KoTaep othocht eme h pbihok npoMeacyroHHBix npoaaBpoB 
(Koraa TOBapBi npnoopcTaiOTca aaa nepenpoaaacH nan caann hx b apenay) h pbihok 
rocyaapCTBeHHBix yHpeacaeHHH (Koraa TOBapBi aaKynaiOTca nan apenay iotch aaa 
BBinoaHeHHa cbohx ochobhbix (J)yHKu,HH no OTnpaBaeHHio BaacTn). Oco6oe BHHMaHne bo 
Bcex Tpex caynaax aBTOp yaeaaeT aHaaH3y noBeaemia anu,, npnHHMaioiHHx pemeHHa o 
3aKynKax, (J)aKTOpOB, OKa3BiBaiomHx BanaHHe Ha hx aeHCTBHa. B nncae Taxnx (J)aKTOpOB oh 
BBiaeaaeT neTBipe rpynnBi: (jjaKTOpBi ORpyacaiomeii oScTaHOBKH (ypOBeHB nepBHHHoro 
cnpoca, ctohmoctb noayneHHa 3aiiMOB, ycaoBHa MaTepHaaBHO-TexHHHecKoro CHaSaceHHa, 
TeMnBi HayHHO-TexHHnecKoro nporpecca h t. a-)? (jjaKTOpBi ocoSemiocTeH opraHH3au,HH (ee 
u,ean h noaHTHnecKHe ycTaHOBKH, npHHaTBie MeToati paSoTBi, opraHH3au,HOHHaa CTpyKTypa 
H T. a.)j (|)aKTOpBI MC'/KaHH IIOCTII BIX OTHOHICHHH (nOaHOMOHHH, CTaTyC, yMCHHC yOC/KaaTB, 
yMeHne nocTaBHTB ce6a Ha mccto apyroro) h (j)aKTOpBi HHanBnayaaBHBix ocoSchhoctch 
hhhhocth (B03pacT, ypOBeHB aoxoaoB, o6pa30BaHHe, THn aHHHOCTH h T.n.). 3aecB, KaK H B 
OTHomeHHH noKynaTeaeH TOBapOB ninpoKoro noTpeSaeHHa, Moaoio no3HaKOMHTBca c 
HHTepecHBiMH h noae3HBiMH HaSaioaemiaMH, c MeToanKoii aHaaH3a B03MoacHoro BanaHHa 



Tex hjih hhbix (JmxTOpOB Ha coBepmeHHe 3anpo^a}K. 

IIpoSjieMa, nBjnnomanai cepflpeBHHoii MapxeTHHTOBOH ^enTejiBHOCTH, ot pememni 
KOTOpOH 3aBHCHT B KOHCHHOM HTOTe ycnex HJIH nOpa^XCHHe (j)HpMBI Ha pBIHKe, COCTaBJHieT 
co^ep>KaHHe niaBBi «CerMeHTHpOBaHHe pBiHKa, B&iSop pejieBBix cerMeHTOB h 
n03HU,H0HHp0BaHHe TOBapa». 06pa3HO rOBOpa, 3TO «TpH KHTa», Ha KOTOpBIX nOKOHTCM 
CTpaTenia h Taxraxa MapKeTHHra. cp. KoTJiep paccMaTpHBaeT npHHu,Hnbi cerMeiiTupoBanMn 
pa3flejiBHO fljia flByx ranoB pbihkob - pBiHxa noTpeSHTejieii h pBmxa npeflnpmiTHH. OTMenan 
TeHfleHu,HK) nocjie^HHx jieT - nepexo^ ot mcto^ob MaccoBoro h TOBapHO- 
^H(J)(|)epeHu,HpOBaHHoro MapxeTHHra k MapxeTHHry pejieBOMy, aBTOp ySe^HTejiBHO ^eMOH- 
CTpHpyeT npeHMymecTBa nocjie^Hero, nocKOJiBKy oh «noMoraeT npoflaBpaM nojraee 
BBHIBJHITB HMeiOHIHeCM MapKeTHHTOBbie B03M05XH0CTH. XaJXflOTO U,eJieBOTO pbIHKa OH 

M05xeT pa3pa6oTaTb Hy>xHBiH 3TOMy pbiHKy TOBap. ,Z(jiji oSecneneHna 3(J)(j)eKTHBHoro oxBaTa 
KajK^oro Taxoro pBiHxa oh MO>xeT BapBHpOBaTB u,eHbi, xaHajiBi pacnpeflejieHH^i, pexjiaMHbie 
ycHJina. Bmccto toto hto6bi pacnBuiaTB cboh MapxeTHHTOBBie ycnjina («CTpejib6a H3 
^po6oBHxa»), oh CMO^xeT ccj)oxycHpOBaTb hx Ha noxynaTejinx, HanSojiee 3aHHTepecoBaHHBix 
b npHoSpeTeHHH TOBapa («CTpejib6a H3 bhhtobxh»)». 

B xanecTBe ocnoBanufl ^jia c e r m e ii t h p o b a ii h h ptiHxa MoryT cjiymiTB pa3JiHHHBie 
nepeMeHHtie napaMeTpBi hjih hx xoM6HHau,HH. Tax, npn cerMeHTHpOBaHHH pbihxob TOBapOB 
Hinpoxoro noTpeSjieHHa name Bcero HcnojiB3yK)T reorpa<|>HHecxHe, .zieMorpacjDHHecxHe, 
ncHxorpa(J)HHecxHe h noBefleHHecxne /jaHHBie. Mhothc H3 sthx nepeMeHHBix MoryT oxa- 
3aTbca nojie3HBiMH h fljia cerMeHTHpOBaHHa ptiHxa npeflnpHUTHH, ho 3flecB (j)HpMbi Hepe^xo 
HcnojiB3yK)T h /jonojiHHTejTbHbie napaMeTpBi, Taxne, xax HHTeHCHBHOCTB noTpe6jieHHa, 
pa3HOBHflHOCTB xohchhbix noTpeSHTejieii TOBapa, bccomoctb 3axa3nnxa h ^p. Kax npaBHJio, 
HJieHeHne pBiHxa BefleTCn He no o^hoh, a no hccxojibxhm nepeMeHHBiM oflHOBpeMeHHO, hto 
no3BOJiaeT 6ojiee ^eTajiBHO roynHTB 3anpocBi noTeHu,HajiBHBix noTpeSHTejieii. 

Pa3yMeeTca, xapTHHa pBiHxa, no,nejieHHoro Ha HexoTOpoe xojihhcctbo cerMeHTOB, b 
HeMajion CTeneHH nponcmieT npeflCTOumHH BBi6op HanpaBJieHHa ^eaTejiBHOCTH. npnneM 
pernaTB npHxoflHTCii flBa Bonpoca: cxojibxo cerMeHTOB cjie^yeT oxBaraTB h xax onpe^ejiHTB 
caMBie BBiroflHBie cerMeHTBi. KoTJiep no^poSHO paccxa3BiBaeT o njnocax h MHHycax Tpex 
BapnaHTOB oxBaTa pBiHxa - HeflH(|)(j)epeHu,HpoBaHHOM, ^H(J)(j)epeHu,HpoBaHHOM h 
xoHpeHTpHpOBaHHOM MapxeTHHre . Ha BBiSop CTpaTerHH oxBaTa pBiHxa, noflnepxHBaeT oh, 
oxa3BiBaiOT HenoepeflCTBeHHoe BJinaHne Taxne (j)axTOpBi, xax pecypcxi (JtHpMBi, CTeneHB 
OflHOpOflHOCTH npoflyxpHH, 3Tan 5XH3HeHHoro pnxjia TOBapa, CTeneHB o^hopo^hocth pBiHxa 
h MapxeTHHTOBBie CTpaTerHH xoHxypeHTOB. C yneTOM Bcex sthx ^aHHBix mo>xho onpe^ejinTB, 
xaxne pBiHOHHBie cerMeHTBi HanSojiee npHBJiexaTejiBHBi fljia (J)HpMBi, a Tax>xe pernaTB, 
XOTOpBIH (hjih XOTOpBie) H3 HHX SoJIBHie flpyTHX COOTBCTCTByeT ee CHJIBHBIM fleJIOBBIM 
CTOpOHaM, ee onBiTy. 

nocjie^HHM b 3tom pa,ny pemeHHH ctoht (no onepe^HOCTH, ho He no 3HaHHMOCTH ! ) 
no3Hu,HOHHpOBaHHe TOBapa. 3thm TepMHHOM o6o3HanaiOT onpeflejieHne toto MecTa, xoTOpoe 
3aiiMeT (^ojHxeH 3amiTB) Ha pBiHxe TOBap, npeflHa3HaneHHBiH npeflCTaBHTejniM H36paHHoro 
pejieBoro cerMeHTa. npe^BapHTejiBHO H3ynHB no3Hu,HH TOBapOB bo3mo>xhbix xoHxypeHTOB, 
^eiiCTByiomHx b tom >xe pbihohhom cemeHTe, (jDHpMa BBiSnpaeT o^hh H3 AByx nyTeii: 1) 
no3Hu,HOHHpyeT cboh TOBap pa^OM c xoHxypeHTHBiM h BCTynaeT b 6opB6y 3a ^ojiio pBiHxa 



hjih 2) Haxo^HT Ha ptiHKe «6penib», ocTaBJieHHyK) KOHKypeHTaMH, h co3paeT TOBap, cno- 
co6hbih y^OBJieTBOpHTB noKa eme He ypoBJieTBOpeHHbie noTpeSHOCTH. HecMOTpB Ha 
co6jia3HHTejiBHOCTB BTOporo nyTH (TOBap, KOTOporo HeT y xoHxypeHTOB, cyjiHT HeMajiBie 
BbiroflBi, ocoSeHHO Ha nepBbix nopax), pemeHne Taxoro popa cjiepyeT npHHHMaTB oneHb 
OCMOTpHTeJIBHO. <I>HpMe npHpeTCfl THiaTeJIBHO B3BeCHTb CBOH TeXHHHeCKHe H TKOHOMHHeCKHe 
B03M05KH0CTH C03paHHH HOBOTO H3peJIHH, a TaX>Xe ySe^HTBCB, HTO Ha peJieBOM pbIHKe eCTB 
pocTaTOHHoe KOJinnecTBO jnopen, KOTOpbie no5KejiaK)T ero npHoSpecTH. 

3aMeTHoe BJiHUHHe Ha no3Hu,HOHHpOBaHHe TOBapa oica3BiBaeT to oSctomtcjibctbo, hto 
xa>xpbiH noTpeSHTejiB HMeeT co6cTBeHHyio CHCTeMy cpaBHHTejibHbix opeHOx - CBoe 
n03HU,H0HHp0BaHHe Tex TOBapOB, C KOTOpBIMH OH BCTpeHaeTCfl Ha pBIHKe. Ecjih, no 
BbipajKeHHK) aBTOpa, «jik)6oh TOBap - sto Ha6op BoenpnHHMaeMBix noTpe6HTeneM cbohctb», 
TO B CBOHX pemeHHaX (J)HpMa npOCTO He M05XCT HTHOpHpOBaTB CySbeKTHBHBie MHeHHa, 
KOTOpbie xacaiOTca xax TOBapOB KOHKypeHTOB, Tax h npopyxpHH caMOH (jiHpMbi. Cjiomioe 
coHeTaiiHe cySbexTHBHbix h oStexTHBHBix (jiaxTOpOB, xoTOpBie neoSxopHMO ymiTbiBaTb b 
npopecce no3HpHOHHpOBamni, b pajibHennieM CTaHOBHTca hcxophoh HH(|)opMapHOHHOH 
6a30H pjw pa3pa6oTXH pexjiaMHOH apryMeHTapHH, BbiSopa npneMOB h mctopob 
CTHMyjiHpOBaHHa c6biTa. 

no3Hu,HOHHpOBaHHe — nocjiepHHH 3Tan npHHaTHa CTpaTerHneexHx pemeHHH, 3a 
xoTOpbiM cjiepyeT HenocpepcTBemiafl pa3pa6oTxa toto, hto cp. KoTJiep Ha3biBaeT 
xoMnjiexcoM MapxeTHHra, - HaSopa noppaioipHxai xompojiio nepeMeHHbix (jiaxTOpOB 
MapxeTHHra, eoBOxynHOCTb xoTOpbix (J)HpMa Hcnojib3yeT b CTpeMJieHHH Bbi3BaTb >xejiaeMyio 
OTBeTHyK) peaxpmo co CTOpOHbi pejieBoro pbiHxa. B xoMnjiexc MapxeTHHra BXJHonaiOTCfl 
neTbipe cocTaBjnnoipHe: caM TOBap, ero peHa, MeTopbi ero pacnpepejieHHa h MeTopbi 
CTHMyjlHpOBaHHa. 

Hcxopa H3 noHHTHa MapxeTHHra xax peaTejibHOCTH no ypoBJieTBOpeHHio Hy>xp h 
noTpeSHOCTeii nyreM oSMeHa, aBTOp paeT cjiepyioipee onpepejieHHe TOBapy: «ToBap-Bce, hto 
MO>xeT ypoBJieTBOpHTb Hy>xpy hjih noTpeSHOCTb h npepjiaraeTCii pbiHxy c pejibK) 
npHBJieHeHHa BHHMamni, npHoSpeTemw, Hcnojib30Bamni hjih noTpeSjieHHa. 3to MoryT 6bitb 
(J)H3HHecxHe oSbexTbi, ycjiyrn, Jinpa, MecTa, opraHH3apnH h Hpen». Pa3HOCTOpOHHeMy 
onncaHHK) npopecca pa3pa6oTXH TOBapOB <t>. KoTJiep nocBaipaeT pBe raaBbi yneSmixa. 3tot 
MaTepnaji npepcTaBJiaeT Sojibhioh npaxTHnecxHH HHTepec, nocxojibxy bbopmt HHTaTejin b 
xpyr noBcepHeBHbix npoSjieM (J)HpMbi. ^a>xe npepjiaraeMan aBTOpOM xjiaccHcjiHxapmi 
TOBapOB (pa3pejibHO pjia pbiHxa noTpeSHTejieii h pbmxa npepnpmiTHH) BoenpHHHMaeTca He 
xax TeopeTHnecxHe Bbixjiapxn, a xax cnoco6 ynopapoHHTb pajibHenniee H3Ji05xeHne h 
nonyrao noxa3aTb, xaxnM o6pa30M Ha pejie cxa3biBaK>TCn ocoSchhocth TOBapOB, bxopmphx 
b pa3Hbie xjiaccH(j)HxapHOHHbie xaTeropHH. 

Pa3pejibi, b xoTOpbix npeT penb o npncBoeHHH TOBapaM MapOHHbix Ha3BaHHH, 
npoexTHpOBaHHH ynaxoBxn, o MapxnpOBxe ropejinii h ycjiyrax p jib xjihchtob, pacxpbreaiOT 
MexaHH3M Sypyipero B03peHCTBHa Ha noTpeSHTejin, 3HaxoMHT c 3JieMeHTaMH «xoHxypeHpHH 
no-HOBOMy», xax Ha3biBaeT ophh H3 TeopemxoB MapxeTHHra, T. JIcbhtt, CHTyapmo 
xoHxypeHpHH Ha pbiHxe He toto, «hto npoH3BepeHO (j)HpMaMH Ha cbohx 3aBopax h 
(J) a6pnxax, a toto, neM ohh ponojnnrrejibHO CHaSpHJiH cbohd (J)a6pHHHyio npopyxpHio b BHpe 
ynaxoBxn, ycjiyr, pexjiaMbi, xoHcyjibTapHH pjw xjihchtob, (jiHHaHCHpOBaHHa, ocoSeHHOCTeii 



nocTaBKH, ycnyr no CBJiaanpoBaniiio n nponnx peHHMBix jikd^lmh Bemeii». 


HeMano none3Horo H3BJieKyT nnTaTejin H3 pa3,nejiOB, KacaiOHiHxai TOBapHoro 
accopTHMeHTa n TOBapHon HOMemcjiaTypLi cfiHpMBi, npnHu,nnoB nx (JiopMHpOBaHHu. Ho 
BepOflTHO, He MeHBHIHH HHTepeC, neM BOnpOCBI TOBapHOH nOJIHTHKH, BBI30BeT KpaTKHH 
nepeneHB 3aKOHO,naTejiBHBix aKTOB n nojiojKemiH, c yneTOM KOTOpBix (jiHpMBi AonomunoT 
cbok) HOMeHKJiaTypy hobbimh accopTHMeHTHBiMH rpynnaMH hjih, HaoSopOT, HCKjnonaiOT H3 
Hee KaKne-TO ro/iejnni, oxpamnoT cboh naTenraBie npaBa, oSecnenHBaiOT xanecTBO n 
6e3onacHOCTB TOBapOB, pemaiOT BonpocBi rapaHTnn. npaBOBoe perynnpOBaHne 
npeflnpHHHMaTejiBCKon /lenTejiBHOCTH, 3aniHTa npaB noTpeGnTenen - Ta c(J)epa, b kotopoh 
mbi b OTJinnne ot CHIA h ^pyrnx npoMBinnieHHO pa3BHTBix CTpaH ^enaeM tojibko nepBBie 
npoSHBie marn. nosTOMy 03HaK0MJieHne c OTflenBHBiMH ^OKyMeHTaMH n npaBHJiaMH 
noMoraeT onpe^ejinTB rnaBHBie HanpaBJieHHn stoh paSoTBi, Te SojieB&ie tohkh, r^e cxo/pitch 
npOTHBOpenHBBie HHTepecBi CTOpOH. (J3. KoTJiep b CBoeM yneSHHKe Heo^HOKpaTHO no 
pa3JiHHHBiM noBonaM oopauiaeTCH k 3bko 1 1 onaTea b n bi m aicraM, cnpaBe^JinBO nojiaraa, hto 
cnepnanncT b oSnacTH MapKeTHHra ^0Ji5KeH ^encTBOBaTB b rpaHnpax ^03BOJieHHoro, 
npnHHMaTB pemeHHn, cornacyioinHecfl c npnmiTBiMH npaBOBBiMH HOpMaMH. 

HaBepHoe, c ocoobim BHHMaHneM oyaymne wraTejin norpy3HTCH b npoSneMBi, 
CB3i3aHHBie c co 3 flaHneM TOBapOB-HOBnHOK. «E3^a b He3HaeMoe» - Bcer/ia pncKOBaHHoe 
3aHMTne, a ecnn npn stom npnxoflHTca BBmemiTB 3HannTejiBHBie accnraoBaHna Ha HHOKP, 
oShobjmtb oSopy^OBaHne, MemiTB TexHOJiornK) n t. to nomiTHO xcejiaHHe KaKHM-TO 
o6pa30M o6e3onacHTB ce6n ot npoBana Ha pBiHKe. K cotfcajieHHio, pa3pa6oTKa hobbix 
H3flejiHH - npopecc c Henpe,ncKa3yeMBiM pe3yjiBTaTOM . «no ^aHHBiM o^hoto H3 
HCCJieflOBaHHH, - roBOpHT KoTJiep, - Ha pBiHKe TOBapOB HinpoKoro noTpeSjieHHa TepnHT 
Hey^any 40% Bcex npe/piaraeMBix hobhhok, Ha pBiHKe TOBapOB npOMBmuieHHoro 
Ha3HaneHHa - 20, a Ha pBiHKe ycnyr - 18%». H TeM He MeHee, HecMOTpn Ha OTcyTCTBne 
rapaHTHpOBaHHoro ycnexa, Ka^aa (jiHpMa, ecnn OHa HaMepem yKpenjniTB CBoe nojio)KeHHe 
Ha pBIHKe, flOJHKHa HMeTB eoSCTBeHHyK) CTpaTeTHK) BBinyCKa HOBBIX H3,HeJIHH. EflHHCTBeHHOH 
«rapaHTHeii» cjiy>KHT cepBe3HBiii no^xo^ k Ka^OMy 3Tany pa3pa6oTKH TOBapa-HOBHHKH. 
TaKHx 3TanoB boccmb: (jiopMHpOBaHHe H^eii, ot6op H^eii, pa3pa6oTKa 3aMBicna TOBapa h ero 
npoBepKa, pa3pa6oTKa CTpaTernn MapKeTHHra, aHajiro B03M0>KH0CTeH npoH3BOflCTBa h 
cobiTa, pa3pa6oTKa TOBapa, McnBiTaniia b pbihohhbix ycjiOBHax, pa3BepTBiBaHne 
KOMMepnecKoro npoH3BOflCTBa (pa3yMeeTca, 3/iecB Ha3BaHBi jihihb ocHOBHBie 3TanBi - hx 
o6mee hhcjio 3HanHTejiBHO SojiBine). 

He MeHee BamiBiM, .ziyMaeTCJi, Sy^eT royneHHe pa3flena, nocBameHHoro 3TanaM 
5KH3HeHHOTO U,HKJia TOBapa. npHHCM nOHUTHe 5KH3HeHHOTO U,HKJia 0TH0CHTC3 He TOJIBKO K 
KOHKpeTHBIM 113/163 HHM, HO H K HX TpynnaM, HanpHMep TOBapHBIM KJiaccaM. H/iea 
H,HKJIHHHOCTH He SBIJia CBOeBpeMCHHO BOCnpHHUTa HaiHHMH npOH3BO/I,CTBeHHHKaMH, a OflHHM 
H3 KpaiiHHx npouBneHHH He/jaBHeii TOTajiBHOH kphthkh /jeiiCTBHH 3apy6e>KHBix 
npeflnpHHHMaTejieii CTaji nepeHoe nomiTHii h,hkjihhhocth Ha (JiaKTBi npe/piaMepeHHoro 
coKpameHHa cpoxa cjiyxcOBi TOBapOB c noMomBio MeHee nponHBix MaTepnanoB h hhbix 
npHeMOB. no/io6HBie (JiaKTBi .neiiCTBHTejiBHO HaSmo/iaiOTCii (KCTam, h b Hameii CTpaHe - 
BcnoMHHM coKpameHne cpoxa cjiyxcSBi sjieKTpojiaMnoneK), ho ohh He hmciot Hnnero o6mero 
C HfleaMH 5KH3HeHHOTO Il,HKJia TOBapa. HOflpoSHOe H3305KeHHe KaJK^OTO 3Tana C TOHKH 3peHH3 



OnTHMaJIBHBIX fleHCTBHH npOH3BOflHTeJI« n03B0JIHT X03HHCTBeHHBIM pyKOBOflHTeJMM, 
KOTOpBIM B yCJIOBHUX pBIHOHHOH 3KOHOMHKH npH^eTCH HeOflHOKpaTHO BCTpenaTBCH CO 
CJI05KHBIMH CHTyai],HIIMH, OCOSeHHO npH BBIBO^e Ha pBIHOK TOBapa-HOBHHKH, H36e5KaTB 
MHOrHX OHIhSoK. npHMepBI TaKTHKH (J)HpM B pa3JIHHHBIX yCJIOBHUX, KOTOpBie npHBOflHT <t>. 
KoTJiep, BapnaHTBi pemeHHH h o6ocHOBamni hx BBiSopa - Bee sto CBoeo6pa3Han nixona xo- 
3^HCTBOBaHHa, opHeHTHpOBaHHoro Ha peHTaSejiBHOCTB, ho He jikdSoh peHOH, a Sjiaroflapa 
CBoeBpeMeHHOMy y/iOBJieTBOpeHHio MHoroo6pa3HBix 3anpocoB noTpeSHTejia. 

OflHH H3 cjiomieHHiHx BonpocoB, ot npaBHJiBHoro pemeHHa KOTOporo 3aBHCHT 
pe3yjiBTaTBi .nenTejiBHOCTH (JmpMBi, - ycTaHOBJieHHe peHBi TOBapa. Abtop paccMaTpHBaeT 
BonpocBi u,eHOo6pa30BaHHa b AByx HanpaBJieHHux: (JiopMyjiHpOBaHHe 3a^an h hojihthkh 
(J)HpMBI B oSjiaCTH U,eH H BBl6op nO^XOflOB K H3MeHCHHK) HX ypOBHU. 3HaKOMCTBO C 3TOH 
HanSojiee no,HBH5KHOH pbihohhoh KaTeropHeii, c npHHu,HnaMH hphoboh hojihthkh b pa3HBix 
ycjiOBHax, nofl BjnnniHeM KOHKypeHTHOH oScTaHOBKH nojie3HO He tojibko cnepHajiHCTaM 
npeflnpHaTHH h opraHH3au,HH, ocymecTBJiaiomHx BHeniHeTOproByio .neirrejiBHOCTB. 
IIpoSjieMBi onepaTHBHoro ynpaBJieHHa peHaMH npnoSpeTaiOT oco6oe 3HaneHHe npn 
B03paCTaK)HieM BJIHUHHH 3KOHOMHHeCKHX CTHMyjlOB Ha pa3BHTHe Hameil npOMBIHIJieHHOCTH H 
BHyTpeHHero pBiHKa, npn nouBJieHHH KomcypHpyiomeH MOK^y co6oh npoflyKH,HH pa3HBix 
npoH3BOflHTejieii. 

Ha^O JIH TOBOpHTB, HTO CerOflHfl H,eHBI - OflHH H3 TJiaBHBIX SoJieBBIX HepBOB COBeTCKOH 
3KOHOMHKH. IIp03aTpaTHBIH MeXBHH3M HX 06pa30BafflM, OTOpBaHHOCTB OT peaJIBHOCTeH 
cnpoca, TeHfleHu,Ha k HapamHBamno u,eH - 3th h ^pyrne nopOKH ^aBHO y>Ke CTajiH oSbcktom 
KpHTHKH H nySjIHHHBIX flHCKyCCHH. B KpHBOM 3epKaJie U,eH OTpa'/KaiOTCH pe3yJIBTaTBI 
«py6jieBoro» njiaHHpOBaHHa h npecjiOByTBix BajiOBBix noKa3aTejieii. TaKHe abjichhii, KaK 
HapacTaioiHHH ^e(j)Hu,HT TOBapOB h HinpoKoro noTpeSjieHHa h npoMBmuieHHoro Ha3HaneHHa, 
BBiMBiBaHHe ,nemeBoro accopTHMeHTa, CHH>KeHHe KanecTBa mhothx bh^ob npoflyKu,HH, He b 
nocjieflHKDK) onepe^B 3aBHCiiT ot Henojia^OK b CHCTeMe u,eHOo6pa30BaHHa. 06 stoh 
3aBHCHM0CTH c TpeBoroH TOBOp^T MHOTHe Beflymne 3kohomhctbi CTpaHBi, npe/piaraiomHe 
pa3JiHHHBie nyra BBinpaBJieniHi co3ziaBmerocH noao/Kemia. BapnaHTBi «jiewenH)i» 
BBi^BHraiOTca pa3HBie, BOKpyr hhx Beflyrcn cnopBi. B noncKax BepHBix pemeHHH, BeponTHO, 
He 3a30pH0 o6paTHTBCn k onBiTy, HaKonjieHHOMy b ycjiOBHux pa3BHToro «pBiHKa 
noKynaTeaH», me 3th BonpocBi cnemiajiMCTBi MapKeTHHra TaK5Ke otiiocht k pa3paay 
CJI05KHBIX H OTBeTCTBeHHBIX. 

B KHHre «Ochobbi MapKeTHHra» noflpo6HO rojiaraeTca MeTO^HKa pacneTa hcxo/ihoh 
peHBi, BKJHonaiomaM rnecTB 3TanoB: 

nocTaHOBKa 3a/iaH u,eHOo6pa30BaHHa - BBi6op 3aBHCHT ot npmniToro 
no3Hu,HOHHpOBaHHn TOBapa Ha pBiHKe, ot ^ojiroBpeMeHHBix u,ejieii (JmpMBi c yneTOM TeKymeii 
PBIHOHHOH CHTyapHH; 

onpeflejieHHe pa3MepOB noTeHu,HajiBHoro cnpoca - 3 th pacneTBi no3BOJiiiiOT «yBH^eTB)) 
BepxHKHO TpaHHpy 6yflymeii peHBi, 3a npe^ejiaMH KOTOpoii c6bit CTaHOBHTCn 
npoSjieMaTHHHBiM; 



ou,emca ropepaceic - no nx cyMMapHOMy oS'neMy paccnHTbiBaeTca MHHHMajibHaa peHa 
TOBapa, HH5Ke KOTOpOH npOH3BOflCTBO CTaHOBHTCa yStlTOHHBIM; 

aHajiH3 peH n TOBapOB KomcypeHTOB - HcejiepyeTca Ta peajibHaa oScTaHOBKa Ha pbirnce, 
KOTOpaa n 3apaeT pHana30H peiiCTByioipHx peH; 

BbiSop MeTopa n,eHOo6pa30BaHna - oSbihho ncnojiB3yiOT ophh H3 nara BapnaHTOB: 
«cpepHHe ropepacicH mnoc npn6BiJiB», aHanH3 6e3y6biTOHHOCTH n oSecneneHne peneBon 
npnSBiJiH, ycTaHOBJieHne pchbi Ha ocHOBe oipyipaeMoii pchhocth TOBapa, ycTaHOBJieHHe 
peHBi Ha ocHOBe ypOBHa TeicyipHx peH, ycTaHOBJieHHe peHBi Ha ocHOBe 3aKpBiTBix TOproB; 

ycTaHOBJieHne OKOHnaTejibHOH peHBi - c yneTOM ncHxojiorHH ee BoenpHaraa 
noTpeSHTejieM, pHCTpHSbiOTOpaMH h pnjiepaMH, TOproBbiM nepcoHajiOM (j)HpMbi, 
KOHKypeHTaMH, nocTaBHiHKaMH h rocypapCTBeHHbiMH opraHH3apnaMH. 

OpHaKO, Kax OTMenaeT <I>. KoTJiep, Ha 3tom paSoTa He 3aicaHHHBaeTca. «OHa ((J)HpMa) 
C03paeT pejiyio CHCTeMy peHOo6pa30BaHHa, oxBaTbreaioipyK) pa3Hbie TOBapbi h ropejina b 
paMKax TOBapHoro accopTHMeHTa h yHHTbreaioipyK) pa3JiHHHa b ropepacicax no opraHH3apHH 
c6biTa b pa3Hbix reorpa(f)HHecKHx pernoHax, pa3JiHHHa b ypOBHax cnpoca, pacnpepejieHHH 
noKynoK no BpeMeHH h nponne (j)aKTOpbi. KpOMe Toro, (fmpMa pencTByeT b ycjiOBHax 
nocToaHHO Memnoiperoca KOHKypeHTHoro OKpyaceHHa h HHorpa caMa BbiCTynaeT 
HHnpnaTOpOM H3MeHeHHa peH, a HHorpa OTBenaeT Ha peHOBbie HHHpnaTHBbi KOHKypeHTOB». 

Abtop HeopHOKpaTHO HanoMHHaeT, hto pjia coBpeMeHHoro pbiHKa xapaicrepHa 
HepeHOBaa KOHKypeHpna (mbi yace npHBopHJiH onpepejieHHe «KOHKypeHpnn no-HOBOMy» T. 
JleBHTTa). Pa3yMeeTca, jiK)6bie (J)opMbi HepeHOBOH KOHKypeHpHH (yHHicajibHoe KanecTBO 
TOBapa hjih, cxaaceM, ypOBeHb cepBHca pjia kjihchtob h t. n.) noBbimaiOT o6ipne ropepacKH 
(J)HpMbi h TeM caMbiM CKa3biBaK)Tca Ha peHe. 3HanHTejibHbie pacxopbi CBa3aHbi c npHHaTOH 
CHCTeMOH pacnpepejiemia TOBapOB, KOTOpaa BKjnonaeT xaHajibi pacnpepejieHHa, 
TOBapopBHaceHne, CKJiapHpOBaHHe, onTOByio h p 03HHHHy k> TOproBjno. BceM sthm BonpocaM 
b yneSHHKe OTBopHTca HeMajio MecTa, npnneM, onncbiBaa B03MoacHbie peiiCTBHa (|>HpM, <I>. 
KoTJiep nocToaHHO CBa3biBaeT pemeHHa KOHKpeTHbix 3apan c nojirnincoH b oSaacTH peH. 
Hhcjio nocpepHHKOB h hx xapaKTepHCTHKH, BapnaHTbi KaHajiOB pacnpepejieHHa h (J)opMbi 
ynpaBJieHHa hmh, cpaBHHTejibHbie paHHbie o pa3JiHHHbix BHpax TpaHcnopTHpOBKH TOBapOB, 
KJiaCCH(j)HKapHH P03HHHHBIX TOpTOBblX npepnpHaTHH no TaKHM npH3HaKaM, KaK hhcjio ycjiyr, 
accopTHMeHT, ypOBeHb peH h t. n., ocoSchhocth peaTejibHOCTH pa3JiHHHbix onTOBbix 
TOproBpeB - Bee tto caMbiM HenocpepcTBeHHbiM o6pa30M BJinaeT Ha pe3yjibTaTHBHOCTb 
paSoTbi (J)HpMbi, nocKOJibKy npaMO hjih kocbchho OTpaacaeTca Ha peHax h npHSbuiH. 

B KOMnaeKce MapKeTHHra 3aBepmaioipHM 3JieMeHTOM Ha3BaHbi MeTopbi 
CTHMyjiHpOBaHHa. 3 to cpepcTBa npopBHaceHHa TOBapOB k noTeHpnajibHbiM noTpeSHTejiaM. 
«CoBpeMeHHbiH MapKeTHHr, - nnuieT (I). KoTJiep, - TpeSyeT ropa3po Sojibinero, neM npocTO 
C03paTb xoponiHH TOBap, Ha3HaHHTb Ha Hero npHBJieKaTejibHyK) peHy h oSecnenHTb ero 
pocTynHOCTb pjia peaeBbix noTpeSHTejieii. (PnpMbi pojiacHbi eipe ocyipecTBJiaTb 
KOMMyHHKapHK) CO CBOHMH 3aKa3HHKaMH... ,Z],Jia SoJIbHIHHCTBa (J)HpM BOnpOC He B TOM, 
3aHHMaTbCa KOMMyHHKapHeH HJIH HeT, a B TOM, CKOJIbKO H KaK HMeHHO TpaTHTb B 3TOH 
c(jiepe». ToBOpa o cjioacHoii CHCTeMe (KOMnjieKce) MapKeTHHTOBbix KOMMyrnncapHii (aBTOp 



aaeT eM h BTOpoe n a 3 b a n h e - k o m na e k c c t h m yawp o Banna), KoTJiep, KaK h Bceraa b noaoonbix 
caynaax, npHSeraeT k noMoma rpa(J)HKn - Ha cxeMe (cm. pnc. 73 ) mbi bh^hm HanpaBJieHHe 
flBHJKeHHa HH(j)OpMaH,HH OT (J)HpMBI H K (J)HpMe B BHfle OTBCTHBIX peaKH,HH nOCpeflHHKOB, 
noTpeSHTeaeii h KOHTaKTHBix ayaHTOpHH. B KOMnaeKC MapiceTHHroBbix KOMMyHHKapHH 
BxoflaT neTBipe cpeacTBa B03aeHCTBHa: peKJiaMa, CTHMyjiHpOBaHHe cSbiTa, nponaraHaa 
( naSjiHC hth) h annHaa npoaaaca. ,Z(oaa Kaacaoro H3 hhx b pa3HBix ycaoBHax paaaHHHa, KaK 
pa3JiHHHa h «cnoco6HOCTB» BJiHaTB Ha ynacTHHKOB KOMMyHHKaTHBHoro npopecca. 

BaaCHOCTB fleaTeJIBHOCTH (J)HpMBI B C(J)epe MapKeTHHrOBBIX KOMMyHHKaU,HH He nOflJie>KHT 
coMHeHHK). noaTOMy aBTOp nocBamaeT 3thm BonpocaM TpH raaBBi yneSHHKa, CTpoa 
H3Jio)KeHHe no npHHu,nny ot o6mero k nacTHOMy. Ochobhbic cpeacTBa CTHMyaHpOBaHHa 
«o6aaaaiOT KaK pa3HBiMH, TaK h aySanpyiOLiniMM apyr apyra cjiynKHiiaMM, h ana hx 
3(J)(|)eKTHBHOH KOOpanHaii,HH TpeSyeTca THiaTejiBHoe onpeaeaeHHe KOMMyHHKau,HOHHBix 
peaeii (J)HpMBi». Ot CTpaTernn KOMMyHHKau,HH h CTHMyanpOBaHHa 3aBHCHT h SioaaceT, 
BBiaeaaeMBiH Ha 3th pean (aBTOp npHBoanT neTBipe MeToaa pacneTa noaoSHBix 3aTpaT). KaK 
npaBHJio, 3HanHTejiBHaa nacTB paSoTBi b c(J)epe KOMMyHHKapHH BBinojiHaeTca chhbmh 
peKJiaMHBix areHTCTB, cnepnajiHCTOB no CTHMyjinpOBaHHK) cSbiTa h no opraHH3au,HH 
oSmecTBeHHoro MHeHna. HeMajiBie cyMMBi pacxoayiOT (J)HpMBi Ha oSyneHne coScTBeHHoro 
TOproBoro nepcoHaaa. KoTJiep 3HaKOMHT Hac c othochtcjibhoh 3HannMOCTBK) cpeacTB 
B03aeHCTBHa Ha pa3JIHHHBIX pBIHKaX - TOBapOB HIHpOKOTO nOTpeSjieHHa H npOMBIHIJieHHOrO 
Ha3HaneHHa. Ecjih Ha nepBOM H3 hhx Beaymaa poab npHHaaaeaarr peKJiaMe, to Ha btopom 
3to MecTO 3aHHMaeT jiHHHaa npoaaaca. (K coacaaemno, 3Ty pa3HHu,y noxa eme ynaBHHBaiOT 
aaaeKO He Bee Harnn pyKOBoairrenH, oSpaipaiomHe B30pBi Ha pexaaMy, ho He 
npeanpHHHMaiomHe HHKaKnx npaKTHnecKHx rnaroB aaa noaroTOBKH cbohx TOproBbix 
areHTOB.) 

PaccKa3biBaa o pa3pa6oTKe nporpaMMBi peKaaMHOH aeareaBHOCTH, aBTOp pa3aeaaeT 
U,eaH KOMMyHHKaH,HH H H,eHH cSblTa, KOTOpBIX npeaCTOHT aOCTHTaTB C nOMOIHBK) peKaaMHBix 
oSpameHHH. TaKOH noaxoa npeacTaBaaeTca BecBMa nepcneKTHBHBiM, nocKOHBKy b 
3aBHCHMOCTH ot KOHKpeTHBix ycaoBHH 3th pean MoryT He coBnaaaTB HHH (J)OpMyaHpOBaTBCa 
no-pa3HOMy. Pa3aHneHHe peaeii no3BOJiaeT ropa3ao TOHHee cyanTB o pe3yjiBTaTax 
peKaaMHOH aeaTeaBHOCTH, conocTaBaaa aceaaeMoe c aocTHTHyTBiM. Eoaee cnopHBiM 
BbiraaaHT npeaaoacemioe KoTaepOM aeaeHne peKaaMBi Ha TpH BHaa b 3aBHCHMOCTH ot 
xapaKTepa BBinoaHaeMBix aaaaw - HH(J)opMaTHBHyK), yBeuiCBaTeabnyio h nanoMHiiaioipyio. 
IIoapoSHBiH nepeneHB sthx 3aaan Bpaa an HcnepnbiBaeT Bee BapnaHTBi h CKOpee aaeT 
npeacTaBaeHne o hihpokom anana30He ncnoaB30BaHHa peKaaMBi. L(eaecoo6pa3HOCTB nan 
SeecnopHOCTB OTHeceHHa Tex nan hhbix oSpaipeHHH k onpeaeaeHHOMy BHay Bce-TaKH 
BBi3BiBaeT coMHeHHa. npeacae Bcero peKaaMa Bceraa ocTaeTca B03acHCTByK>ipeH 
KOMMyHHKau,neH, a 3HanHT, en H3HanaaBHO HecBOHCTBeHHa HeHTpaaBHOCTB. OHa 
aeHCTBHTeabHO MoaceT h «paccKa3BiBaTB», h «onncBiBaTB», h «o6bacHaTB», ho 3th 3aaann, 
Ha3BaHHBie <I>. KoTaepOM HH(J)opMaTHBHBiMH, peKaaMa pernaeT cpeacTBaMH, paccnHTaHHBiMH 
Ha ySeacpaioipee B03aeiiCTBHe. Tohho TaK ace (JiyHKpna HanoMHHaHna He MoaceT h He aoaacHa 
6bitb annieHa ySeanTeaBHOCTH, nycTB sto 6yaeT annib aneaaapna k noaoacnTeaBHBiM 
3MOu,naM (HanpHMep, k BoenoMHHaHnaM o tom nyBCTBe yaoBaeTBOpeHHa, KOTOpoe Koraa-To 
BBi3Baa aaHHBin TOBap). Abtop nbiTaeTca noaKpenHTB CBoe aeaeHne cooTHeceHneM 3aaan 
peKaaMBi c naeeii acn3HeHHoro pHKaa TOBapa: HHcfiopMaTHBHaa - j\jik BBiBeacHna TOBapa Ha 



pBiHOK, yBemeBaTeubHaa - ana 3Tana pocTa, HanoMHHaiomaa - ana CTaann 3pejiocTH. Bpoae 
6bi aoraxa h Taxon npHBa3xe ecTB. Ho tojibko (JiopMaabHaa. Ha caMOM aene peKJiaMa 
o6fl3aHa ySeacaaTb noTpeSHTeaa b jikdSoh H3 sthx cmyaijHH, nocKOJiBKy yBemeBaHHe h ecTb 
npnpoaa peKJiaMHoro B03aeiiCTBHa. ,HyMaeTca, KoTJiep HenpaBOMepHO nocTaBHJi b o^hh 
paa pa3HO-nopaaxoBbie noHaTHa. Ecjih «HH(J)opMHpOBaHHe» h «HanoMHHaHne» 
BOcnpHHHMaKDTca KaK HeiiTpajiBHBie o6o3HaneHHa KOHKpeTHBix (JiyHxpHH, to «yBemeBaHne» 
BbiraaaHT paaoM c hhmh nyacepoaHbiM b CHJiy lore, hto HMeeT apxo Bbipaacemiyio 
opeHOHHyK) OKpacKy. Bh^hmo, h coothochtb pexaaMy c 3TanaMH acH3HeHHoro u,Hxaa TOBapa 
npaBOMepHee 6bijio 6bi He ctojibko no npeanaraeMbiM c})ynKmiaM, ckojibko no oxBaTy pbiHKa 
HJ1H no HHTeHCHBHOCTH B03fleHCTBHa. KCTaTH, npHMepbl H3 npaKTHKH H OTfleJIbHbie 
peKOMeHflapnn aBTOpa ropa3ao Sanace k peanbHOCTH n 3acayacHBaK>T BHHMaTejibHoro 
oSayMbiBanna. 

CaeaoM 3a peKJiaMon b xoMnaexce MapKeTHHTOBbix xoMMyHHxapHH naeT 
CTHMyjinpOBaHne c6biTa. O. KoTJiep onpeaeaaeT sto nonaTiie xax «KpaTKOBpeMeHHbie 
nooyaHTeabiibie Mepbi noompenna noKynKH nan npoaanoi TOBapa nan ycayrn». Taxnx Mep 
MHoacecTBO, n HanpaBaeHbi ohh Ha Tpn rpynnbi anu,: noTpeSnTeaen, nocpeaHHxoB n 
coScTBeHHbin TOproBbin nepcoHaa (J)npMbi. B Hamen npaxTHxe OTaeabHbie MeponpHaraa, 
paccHHTaHHbie Ha noTpeSHTeaen (BbiCTaBXH-npoaancH, aeMOHCTpapHH, aerycTaiiHH h t. n.), 
BKaK)naK)T o6bihho b nncao peKaaMHbix cpeacTB, oroBapHBaa, ecTecTBeHHO, hx 
KOMnaeKCHbiii xapaxTep. B nocaeanee BpeMa npaxTHxyiOTca npe3eHTau,HH ana aeaoBbix 
napTHepOB (hx opraHH3au,Heii 3aHHMaiOTca peKaaMHbie areHTCTBa, a caMH npe3eHTau,HH 
Taxace npoxoaaT no peKaaMHOMy « Beao m ct By » ) . Hto ace xacaeTca c t n m y a h p o b a n n a 
coScTBeHHoro TOproBoro nepcoHaaa, to Taxne u,ean noxa eme He CTaBaTca. 

Bbiaeaenne cpeacTB c t n m y a h p o Banna cobiTa b OTaeabiiyio rpynny npeacTaBaaeTca 
aeaoM He Toabxo aorHHHbiM, ho h nepcnexTHBHbiM. Bo-nepBbix, MoacHO TmaTeabHeii 
onpeaeaaTb noTpeSHOCTb xaacaoii H3 Tpex B03MoacHbix ayaHTOpHH b Tex nan hhbix 
M eponpnaTHax; BO-BTOpbix, nonoaHaTb hx «accopTHMeHT», BBoaa HOBbie (J)opMbi 
CTHMyanpOBaHna, TpaHCifiopMHpya Tpaannnonnbie npHeMbi npHMeHHTeabHO x nyacaaM 
apyron ayanTopini; B-TpeTbnx, c a m o c t o a t e a b n bi n oionaceT Ha CTHMyanpOBaHne c6biTa 
no3BoaaeT Tonnee ynHTbiBaTb pe3yabTaTbi stoh aeaTeabnocTn, onepaTHBHO 
nepepacnpeaeaaTb cpeacTBa b 3aBHCHMOCTH ot cxaaabiBaioiHeHca pbihohhoh CHTyau,HH. 
Ectb, BepoHTiio, h apynie aoBoabi b aamnTy OTaeaenna c t n m y a n p o b a iihji cobiTa ot pexaaMbi, 
ho aaace 3 th - ocHOBHbie - TOBOpaT caMH 3a ce6a. KpOMe toto, He 3a6yaeM, hto 
CTHM yanpOBaHne cobiaa (TOHHee - ero ivieponpnaTna) nyacaaeTca b pexaaMe, nooyacnaiomen 
to an npHHTH Ha BbiCTaBxy-npoaaacy, to an npHHaTb ynacTHe b BHXTOpHHe, to an b TeneHne 
xaxoro-TO BpeMeHH coSaio^aTb onpeaeaeHHbie ycaoBHa, hto6bi CTaTb noSeaHTeaeM 
xoHxypca, h t. a. Kora a ynoMaHyrbie ivieponpnaTna aawncaaiOT b xaTeropmo pexaaMHbix 
cpeacTB, HeBoabHO nponcxoaHT CMemeHne pexaaMHbix 3aaan - pexaaMa TOBapa h 
npHraameHne x ynacTHio b MeponpHaTHH. «neperpyaceHHoe» pa3HonaaHOBOH HHijiopMa- 
pneH, pexaaMHoe cooSmeHne b HTore TepaeT, a OTHioat He noBbimaeT cboio aeHCTBeHHOCTb. 
HaM, BepoaTHO, ctoht Boenoab30BaTbca totobbim onbiTOM h caeaaTb CTHMyanpOBaHne c6biTa 
caMOCToaTeabHbiM aaeMeHTOM b xoMnaexce MapxeTHHTOBbix xoMMyHnxa u,hh . 


Caeayioniyio cocTaBaaiomyio b stom xoMnaexce - nponaraHay - aBTOp paccMaTpHBaeT 



KaK nacTB nenTejiBHOCTH no oprammiiHH oSmecTBeHHoro mhchhii (naSjiHK pnjienniHc). Oh 
peKOMeH^yeT ninpe ncnojiB30BaTB ee b MapiceTHHroBBix nporpaMMax n, 6onee Toro, bkjikd- 
naTB b cocTaB OTnena MapiceTHHra (J)npMBi cnepnanncTa no nponaraHne, hto6bi He 
BBinycTHTB H3 nojw 3peHHa cneu,ncf)HnecKHe 3a^ann toh nacra nponaraH^ncTCKon paSoTBi, 
KOTOpaa npn3BaHa OKa3BiBaTB coflencTBne pemeHnio npoSneM TOBapHoro MapKeTHHra. 
«nponaraH^y, - 3aMenaeT <I>. KoTJiep, - Hepe^KO Ha3BiBaK)T na^nepHuen MapKeTHHra, h6o 
nojiB3yK)Tca ero b orpaHHHeHHBix MacniTaSax h hobojibho pe^KO. A Be^B nponaraH^a mo^kct 
npoH3BecTH 3anoMHHaK)Hieeca B03fleiicTBHe Ha ypoBeHB oSmecTBeHHOH ocBenoMJieHHOCTH, h 
oSoiifleTCM 3to bo mhoto pa3 nemeBJie, neM oSxohhtcii peKJiaMa, nocKOJiBKy (jiHpMa He 
njiaTHT hh 3a MecTO, hh 3a BpeMn b cpencTBax pacnpocTpaHeHHn HH(j)opMau,HH. 
OnjiaHHBaeTca tojibko paSoTa nepcoHajia h paccBiJiKa caMHx nponaraHHHCTCKHx 
MaTepHajiOB». 

,H,obojibho no^poSHO aBTOp ocTaHaBJiHBaeTca Ha paSoTe TOproBoro nepcoHajia (])HpM&i - 
3ananax, npHHu,Hnax paSoTBi, CTpyKType annapaTa, CHCTeMe onjiaTBi Tpyna, npHBJieneHHH h 
OTSope TOproBBix areHTOB, hx oSyneHHH, KOHTpojie 3a hx nenTejiBHOCTBio h opeHKe ee 
3(J)(J)eKTHBHOCTH. Bee 3TH BOnpOCBI, COCTaBJHnOIHHe COflep>KaHHe TJiaBBI 16 , no Been 
BepOflTHOCTH, Han^yT SjiaronapHBix HHTaTejieii cpenn xo3HHCTBeHHBix pyKOBOflHTejieii h 
KOonepaTOpOB. JlHHHan npona^Ka, KOTOpan Ha pBiHKe npennpmiTHH bbixoaht Ha nepBBin 
njiaH, OTOflBHraa peKJiaMy na>Ke He Ha BTOpoe, a Ha TpeTBe MecTO, TpeSyeT ot HcnojnnrrejieH 
BBicoKoro npo(J)eccHOHajiH3Ma. ToproB&ie areHTBi, Ha kotopbix jiojkhtch ocHOBHan 
OTBeTCTBeHHOCTB 3a ycTaHOBJieHHe, yKpenjieHne h no,zmep5KaHHe nenoBBix CBfl3eii (j)HpMBi, 
HOJI5KHBI OOHanaTB eaMBIMH pa3HOCTOpOHHHMH 3HafflMMH - OT HIT/KeiiepiIBIX HO 
ncHxojiorHHecKHx. IIoHroTOBKa TaKHx cnepnajiHCTOB HaM eme tojibko npencTOHT, a 3HanHT, 
CBeneHmi, nonepnHyTBie H3 «Ochob MapKeTHHra», noMoryT nocKOpee Hajia^HTB nonoSHyio 
yne6y. 

IIpOBena HHTaTejw no Been «u,enoHKe» cocTaBJHHomHx MapKeraHroBoii nenTejiBHOCTH, 
(J3. Komep bhobb B03BpamaeTCii k ocHOBonojiaraioiHHM BonpocaM CTpaTerHH njiaHHpOBamni 
H KOHTpOJM (3TH TpH CJIOBa BBIHeCCHBI B Ha3BaHHe OHepeHHOH TJiaBBl), O KOTOpBIX 
HOCTaTOHHO noHpoSHO TOBOpHJiocB Ha CTpaHHpax, nocBumeHHBix ynpaBJieHHio Map- 
KeTHHTOM. CjiynaeH jih TaKoii B03BpaT? Pa3yMeeTCn, HeT. TenepB Bee, hto KacaeTCn HByx 
bhhob njiaHHpOBaHHa (cTpaTerHHecKoro h MapKeTHHroBoro), BoenpHHHMaeTCn coBceM no- 
HpyroMy: 3a Ka^KHBiM nyHKTOM nnaHOBBix pa3pa6oTOK mbi KaK 6&i bhhhm, hto KomcpeTHO 
HyjKHO SyneT nenaTB noTOM, Korna HacTaHeT BpeMH npeTBOpeHHn nnaHOB b >kh3hb. KpOMe 
toto, h aBTOp nonnepKHBaeT sto HeonHOKpaTHO, 3a oShjihcm TeKymnx nen naneKO He Bee 
(J)HpMBi oSpamaiOT HOJi>KHoe BHHMamie Ha TaK Ha3BiBaeMoe (jiopMajiBHoe njiaHHpOBamie, 
KOTOpoe b KOHenHOM HTore cyjiHT HeMajio BBiroH. OcoSeHHO sto KaeaeTCH CTpaTerHHecKoro 
njiaHHpOBaHHH, KOTOpoe <J3. Komep Ha3BiBaeT «njiai],napMOM hjih jhoSoto npyroro 
njiaHHpOBaHHn b paMKax (|)HpMBi». 

Onpenejiemie hojitocpohhbix npHHH,HnHajiBHBix HanpaBJieHHH nenTejiBHOCTH (jiHpMBi, 
B&i6op ohhoh H3 B03M0>KH0CTeH pocTa He npocTO cocTaBJHHOT conepJKaHHe CTpaTerHHecKoro 
nJiaHHpOBaHHH, HO H CTaHOBflTCfl OCHOBOH flJIfl pa3pa60TKH nJiaHOB MapKeTHHra, 
BKJHonaioiHHx b ce6n njiaHBi nporoBoncTBa h pbihohhoh neirrejiBHOCTH no KaiKHOMy BHny 
npoH,yKH,HH Ha 6jiH>KaHHiee BpeMn. 



BojiBmoe 3HaneHHe npH^aeT aBTOp opraHH3au,nn MapKeraHroBoro KOHTpojia, c 
noMomBK) KOTOporo pyKOBO^CTBO (J)HpMBi MOJKeT peryjiapHO conocTaBJiaTB nojiyneHHBie 
pe3yjiBTaTBi c HaMeneHHBiMH pejniMH. Mbi 3HaKOMHMca c TpeMa ranaMH MapKeTHHroBoro 
KOHTpOJia: KOHTpOJieM 3a BBinOJIHeHHeM TOflOBBIX nJiaHOB, KOHTpOJieM npHSBIJIBHOCTH H 
CTpaTerHnecKHM KOHTpOJieM. IIpHneM (I). KoTJiep He tojibko npe^JiaraeT KJiaccH(j)HKau,HK) 
THnOB KOHTpOJia, HO H H33BIBaeT OTBeTCTBCHHBIX 3a 3Ty paSOTy, (J)OpMyjIHpyeT U,eJlH 
KOHTpojia, paccKa3BiBaeT o ero npneMax h MeTO^ax. 

«MapKeTHHr, - HHTaeM mbi b 3aKJiiOHHTejiBHOM pa3Aene raaBBi, - 3to ccjiepa SbiCTporo 
ycrapeBanna aaaan, nojiHTHHecKHx ycTaHOBOK, CTpaTenrii h nporpaMM. Ka^aa (JiHpMa 
^ojiacHa nepHO^HHecKH nepeopeHHBaTB cboh o6ihhh no^xofl k pBiHKy, nonB3yacB ^Jia stoto 
npneMOM, H3BecTHBiM no# Ha3BaHHeM peBH3HH MapKeTHHra». 3to h ecTB to, hto HMeHyeTca 
CTpaTernnecKHM KOHTpOJieM. JIioSohbitho, hto aBTOp HacTaHBaeT Ha tom, hto6bi peBH30py 
MapKeTHHra SBiJia npe#ocTaBJieHa nojiHaa CBo6o#a b npOBe#eHHH 6ece# c jho6bimh jinpaMH 
Kax b caMOH (JiHpMe, Tax h BHe ee, b aHajiroe jho6oh #OKyMeHTaii,HH h T.n. PeBH3Ha 
MapxeTHHra - sto niySHHHoe HCCJie#OBaHHe Bcex ctopoh #eiiTejiBHOCTH (jiHpMBi, HanHHaa ot 
MapKeTHHTOBOH Cpe#BI H KOHHafl (J)yHKU,HOHaJIBHBIMH COCTaBJiaiOIHHMH MapKeTHHra. 
PeKOMeHflapHH, KOTOpBie Ha ochobc nojiyneHHBix #aHHBix npe#JiaraeT pyKOBO#CTBy (jiHpMBi 
peBH30p MapKeTHHra, #aiOT B03M05KH0CTB yBH#eTB CHJIBHBie H CJia6Bie CTOpOHBI (JiHpMBi H 
npHHaTB HeoSxo^HMBie MepBi a o toto, Kax HeraTHBHBie TeH^eHu,HH OTpHpaTejiBHO CKaacyrca 
Ha #ejiax h npecTHace (jiHpMBi. 

TjiaBa «Me>KaynapoHnBiH MapKeTHHT» npe^CTaBJiaeT co6oh, no cyra #ejia, 
pa3BepHyTBiii otbct Ha Bonpoc: He npe#nojiaraeT jih 3aroiTHe Meac^yHapoflHBiM MapKeTHHTOM 
HcnojiB30BaHHa KaKHx-TO hobbix npHHu,HnoB? Komep ySe^HTejiBHO noKa3BiBaeT, hto 
npHHii,HnBi ^eaTejiBHOCTH (JiHpMBi He MemnoTca, Kor#a OHa HanHHaeT axcnopTHpOBaTB cboh 
TOBapBi, HaMepeBaeTca 3aroiTBOi cobmccthoh npe#npHHHMaTejiBCKOH #eHTejiBHOCTBio hjih 
njiaHHpyeT npaMoe HHBecTHpOBaHHe b #pyrHx CTpaHax. 3to eme o#ho CBH#eTejiBCTBO 
5KH3Heen0C06H0CTH TCOpHH MapKeTHHra H B03M05KH0CTH ee HCn0JIB30BaHHa B p33JIHHHBIX 
3KOHOMHHeCKHX CHCTCMaX. MapKeTHHT CTaHOBHTCH KaK 6bI o6meil nJiaT(J)OpMOH #JHI 
pemeHHa MHoacecTBa opraHH3au,HOHHBix h hhbix BonpocoB npn co3#aHHH cobmccthbix 
npe^npHaTHH c napraepaMH Kax H3 eou,HajiHCTHHecKHx, Tax h H3 KanHTajiHCTHHecKHx CTpaH. 

OflHaKO aBTOp He ycTaeT HanoMHHaTB, hto #jhi ycneniHOH paSoTBi 3a py6e>KOM 
TpeSyeTca TmaTejiBHoe H3yneHHe hoboh #jhi (JiHpMBi MaKpocpe#Bi, oeoSeHHOCTeii pbihkob, 
xyjiBTypHBix h hhbix xapaxTepHCTHK noTpeoMTeaeii, rocyaapcTBennoro peryjiHpOBamni 
npeflnpHHHMaTejiBCKoii #ejrrejiBHOCTH. Pa3JiHHHa Meac^y CTpaHaMH Moryr OKasaTBca ctojib 
BejiHKH, hto OTpaSoTaHHBie ro#aMH, BBiBepeHHBie KOMnjieKCBi MapKeTHHra npH^eTca 
nacTHHHO hjih ^aace nojiHOCTBio npHcnocaSjiHBaTB k hobbim ycjiOBHUM. Komep 

^ocTaTOHHO no#po6HO paccKa3BiBaeT o nyrax a#anTaii,HH TOBapOB, u,eH, mcto#ob 
pacnpocTpanenna h CTHMyanpo Banna npn BBixo#e Ha 3apy6e>KnBie pbihkh, o CTpyKTypHoii 
opraHH3au,HH MapKeTHHTOBOH cjiy>K6Bi, 3aHHMaK)meiica BHeniHeTOproBoii /jeaTejiBHOCTBio. 
3#ecB xoTejiocB 6bi oSpaTHTB BHHMaHHe HHTaTejieii Ha to, hto mojkho Ha3BaTB btopbim 
bbibo#om: Bee CTopoHbi MapKeTHHra (JmpMa nocTHraeT, ocBaiiBaeT h pa3BHBaeT Ha 
BHyTpeHHeM pbiHKe, Tax CKa3aTb, noBce^HeBHO. H TOJibKO noTOM, 3a#yMaB pacuiupHTb 
CBOH) ^eHTeJIbHOCTb C nOMOUIbH) BbIXOfla Ha Me^ayHapO^HblH pbIHOK, npHHHMaeTCH 
a^anTHpoBaTb hmckjihhhch MapKeTHHTOBbiH onbiT k hobmm ycjiOBHHM. HnKaK He 



HaoSopOT! noaTOMy nonMTKH HraopHpOBaTb sto npocTeftmee npaBHJio Bpaa jih 
nepcneKTHBHBi. 06 stom He Mernaao 6bi homhhtb tcm xo3aHCTBeHHbiM pyKOBoanTeaaM, 
KOTOpBie roTOBbi nocTynHTbca aorHKOH pasBHTna aaa pememia cmoMnnyTiibix 
BHeniHeTOproBbix npo6aeM. 

B COOTBeTCTBHH C paCHIHpHTeJIbHbIM TOJIKOBaHHCM nOHHTHH «TOBap» (J3. KOTaep 
nocBamaeT cnepHaabHyio rnaBy BonpocaM opraHH3an,HH MapKeTHHra b ccj)epe ycayr h 
HeKOMMepaecKOH aeaTeabHOCTH. IIo ero mhchhio, oSpamemie k MapiceTHHroBbiM 
nporpaMMaM no3BoaaeT ao6HTbca Soabmeii 3(J)(j)eKTHBH0CTH Saaroaapa nocToaHHoii 
o6paTHoii CBa3H h KOMnaeKCHOMy noaxoay k pemeHHio npoSaeM. 3tot MaTepnaa yHe6mnca 
npe^CTaBaaeTca HCKaiOHHTeabHO BaaomiM, nocKoabKy b ccj)epe ycayr h HeKOMMepnecKOH 
^eaTeabHOCTH Bonpocbi royaeHHa Hyaca h noTpe6HOCTeii KaneHTOB ao chx nop HaxoflaTca 
BHe Kpyra 3a6oT 0praHH3aT0p0B. 06pameHHe k MapiceTHHroBbiM nporpaMMaM MoaceT 0Ka3aTb 
3HannTeabHyK) noMOinb pa3BHBaioiHeMyca KOonepamBHOMy aBHaceHHio, ocoSchho toh ero 
nacTH, KOTOpaa npn3BaHa 3aHHMaTbca 6bitobbim oScayacHBamieM n 0Ka3aHneM pa3Horo poaa 
ycayr, b tom nncae n nocpeflHnnecKnx. 


* * * 

3aKaK)nnTeabHaa raaBa KHnrn 3HaK0MHT Hac c TeM, xax BoenpnHHMaeT MapKemHroByK) 
^eaTeabHOCTb aMepnicaHCKoe oSmecTBO. ToBOpa o KpHTHKe MapKeTHHra co CTOpOHbi 
oSHiecTBeHHOCTH, aBTOp noapo6HO aHaaH3HpyeT coaepacamie ochobhbix npeTeH3HH k 
(J)H pMaM h hx BanaHHio Ha unaiiBHayaabiibix noTpe6HTeaeH, Ha apyrnx n p e a n p h n m m a t e a e h 
h o6mecTBO b peaoM. (J3. KoTaep He ckhohch, hto Ha3biBaeTca, c nopora OTMeTaTb ynpeKH, 
OaHaKO OH aaaeK H OT TOrO, HT06bI BCe HeaOCTaTKH C0H,HaabH0-3K0H0MHHeCK0H aCH3HH 
o6niecTBa CTaBHTb b BHHy MapKemHry KaK TaKOBOMy. Abtop paccKa3biBaeT 06 orpaHH- 
neHnax, aeiiCTByiomHx b CLQA npomB Heao6pocoBecTHoro Hcnoab30BaHHa MapKemHroBbix 
nporpaMM. 3 to aeHCTBHa rpaacaaH h roeyaapCTBeHHbix opraHOB (K0HCK)MepH3M h aBHaceHne 
b 3ammy OKpyacaiomeH cpeati), Mepbi roeyaapCTBeHHoro peryanpOBaHHa (Tpe6oBaHHe 
co6aioaeHHa 3aKOHoaaTeabHbix aKTOB, npHHaTHe hobbix 3aK0H0B), a TaKace aeHCTBHa 
npeanpHHHMaTeaeii, HanpaBaeHHbie Ha CTaHOBaeHne copnaabHO OTBeTCTBeHHoro 
MapKeTHHra, BKmonaa co6aioaeHHe MOpaabHbix npHHu,HnoB MapKeTHHra. 

Koraa 3HaK0MHHibca c onbiTOM npaBOBoro h o6mecTBeHHoro B03aeiiCTBHa Ha npopeccbi, 
npoHCxoaaniHe b pbihohhoh 3K0H0MHKe, h conocTaBaaenib c TeM, hto mbi HMeeM b 
pe3yabTaTe u,eHTpaan30BaHHoro peryanpOBaHHa npoH3BoacTBeHHoii h c6bitoboh 
aeaTeabHOCTH, HeBoabHO B03HHKaeT Bonpoc: noneMy «CTHXHa» pbiHKa Ha aeae 0Ka3biBaeTca 
6oaee pan,HOHaan3HpOBaHHOH h ynopaaoneHHOH, neM Hama «naaHOBaa» cncTeMa 
pacnpeaeaeHHa? H stot Bonpoc, pa3yMeeTca, He eanHCTBeHHBiH. ^yMaeTca, MHoroe 6epeT 
Hanaao b ypOBHe npaBOBOH KyabTypbi HaceaeHHa, ero rpaacaaHCKoro eaM0C03HaHHa. H ecan 
Ha KaKOM-TO 3Tane roeyaapCTBO He MoaceT rapaHTHpOBaTb coSaioaeHHa HHTepecoB 
noTpe6HTeaeii, to ohh caMH oSbeaHHaiOTca aaa CBoen 3amnTbi, a c TaKHMH o6mecTBeHHbiMH 
HHCTHTyTaMH npHxoairrca CHHTaTbca h 3aKOHoaaTeaaM h npeanpHHHMaTeaaM. 
OaHOBpeMeHHO h KOHKypeHTHaa 6opb6a 3a noTpe6HTeaa, 3a yaoBaeTBOpeHne ero no- 
Tpe6H0CTeii h noaaepacaHHe b ero raa3ax aBTOpHTeTa (JmpMbi npaKTHnecKH CTaHOBHTca 
CBoeo6pa3HbiM CTHMyaoM aaa noBbimeHHa OTBeTCTBeHHOCTH b c(J)epe 6n3Heca. 



K co>KajieHHK), mbi eme tojibko HanHHaeM oco3HaBaTB ce6a no jiho np aB hbimh 
rpa>KaanaMH, nojraonpaBHBiMH noTpeSHTe jiumh . ,ZI,a/xe caMH 3th cnoBa non roe BpeMa hmcjih 
«cneu,n(J)HHecKHe» ottchkh rana «rpa>K,iiaHHH, npoipieMTe!)) hjih BBiCTpanBanncB b pa,n 
BecBMa HeraTHBHoro TOJiKa «noTpe6nTejiB — noTpeSnTejiBCTBO - BemH3M». He mbi, a 3a Hac 
^yMajin, hto HaM Hymio, a 6e3 nero mbi npeKpacHO o6xo,hhjihcb n o6oii,z],eMca Bnpe^B. 
n p h L i e m b pojin nojiynaTenen 3anjiaHHpOBaHHBix «CBepxy» TOBapOB n ycnyr OKa3BiBajincB 
Kax OTflejiBHBiii nenoBeK, Tax n npeflnpnaTne hjih oprammiiHa, ropo#, cejio hjih pernoH. 
Ejiaro,napa HapacTaiOHiHM npopeccaM ^eMOKpaTH3au,HH h rjiacHOCTH mbi y3HaeM, hto 
u,eHTpajiH30BaHHoe njiaHHpOBaHHe Hepe,nxo oSxo^hjiocb 6e3 cooTBeTCTByiomeii 
HH(jiopMau,HOHHOH 6a3Bi, hto MHorne 3aflaHHa ycTaHaBJiHBajiHCB, hto Ha3BiBaeTCn, Ha rjia30K. 
npHMepOB MO>KHO npHBeCTH flOCTaTOHHO. B0Cn0JIB3yeMCH OflHHM, nOCKOJIBKy OH KaeaeTCM 
Ka^KflOrO. He CeKpeT, HTO OflHHM H3 OTCTaiOmHX MHHHCTepCTB HBJWeTCH MHHMefl6HOnpOM 
CCCP - nocTaBHiHK jieKapCTBeHHBix npenapaTOB. npou,HTHpyeM ra3eTy «H3BecTHa»: 
«HanajiBHHK rjiaBHoro npoH3BOflCTBeHHoro ynpaBJieHHa MmiMe,n6HonpoMa CCCP M. 
rpnropBeB npoaHajiH3HpOBaji npHHHHBi OTCTaBamia OTpacjiH. B CTpaHe yace Ha npoTH>KeHHH 
HecKOJibKHX nHTHJieTOK (noflnepKHyTO mhoio. — E. IJ.) He BefleTca yneT noTpeSHOCTH b 
Me^HKaMeHTax, oSbcmob npoH3BO^CTBa, nocTaBOK, TeMnoB copnajiBHoro h 
fleMorpacjiHHecKoro pa3BHTHa»£6], KoMMeHTapHH 3^ecB coBepmeHHO h3jihhihh. C 
pe3yjiBTaTaMH nojioonoro, c no3BOJienna crasaTB, njiannpoBanna mbi CTajixHBaeMca 
npaKTHnecKH Ha xaacflOM rnary - Ha paSoTe h b 6xiTy. H HaM jih, 3aKajieHHBiM MHorojieTHHM 
npe6BiBaHHeM b cthxhh 6e3rjiacHoii njiaHOBOCTH, SoaTBca orpaHHneHHOH npaBOBBiMH 
paMKaMH CTHXHH pBIHXa! 

CBHfleTeJIBCTBOM CepBe3HBIX nepeMeH, npOHCXOflUmHX B MaCCOBOM C03HaHHH, CTaJIH 
nepBBie rnarn HacejieHHa b 3aniHTy cbohx HHTepecoB. rpynnBi, o6mecTBa noTpeSHTejieii, 
HaKOHeu,, C0103 noTpeSHTejieii CCCP pacninpaiOT ccjiepy CBoeii ^enTejiBHOCTH, BCTpenaa 
OfloSpeHne h noflflep>KKy HacejieHHa. O^Haxo abh^kchhio TpeSyeTca Ha/ie>xHaa npaBOBaa 
6a3a, HHane Bee BBiCTynjieHHa CBeflyTca k nacTHOCTHM, OT^ejiBHBiM (JiaxTaM. 3HaKOMCTBO c 
onBiTOM peryjiHpOBaHHa npeAnpHHHMaTejiBCxoii ^enTejiBHOCTH b npoMBimjieHHO pa3BHTBix 
CTpaHax, Ha^o nojiaraTB, noflexaaceT rjiaBHBie npoSjieMBi, Ha KOTOpBie HeoSxoflHMO 
HanpaBHTB 3axoHO,naTejiBHyio HHHii,HaTHBy. Akthbhoctb, c KOTOpoii noBceMecTHO 
pa3BOpaHHBaeTca flBHJxeHHe noTpeSHTejieii, CBHfleTejiBCTByeT o tom, hto mbi totobbi 
BCTynHTB Ha nyTB c|)opMnpo Banna «pBmxa noxynaTejia». 

npeflCTOHT h CTaHOBJieHne noTpeSHTejiBCKoro Kopnyca npe^npHaTHH h opraHH3au,HH, 
KOTOpBIM Tax He XBaTaeT B03M0>XH0CTeH ^eilCTBOBaTB Ha pBIHXe B pOJIH nOJIHOnpaBHBIX (xax 
3to npe^ycMOTpeHO b 3axoHe o roey^apCTBeHHOM npeflnpHUTHH) cySBexTOB. 3toh 
xaTeropHH noTpeSHTejieii Toace npH^eTca ^o6HBaTBca npaBOBBix rapaHTHH xo3aiiCTBeHHOH 
eaMOCToaTejiBHOCTH: npaBa npHHHMaTB pememia 06 accopTHMeHTe h oSneMe BBinycxaeMoii 
npoflyxpHH, BCTynaTB b ^oroBOpHBie OTHomeHHa c napraepaMH, ycTaHaBJiHBaTB peHBi h t. 
Pacnpe,nejieHHe, npHxpenjieHne, npnxa3-Bce 3th mcto^bi ynpaBJieHHa nojiHOCTBio ce6a 
^HCxpe^HTHpOBajiH, ho 3a hhx no-npeaoieMy ynopHO pemiaiOTca MHHHCTepCTBa h Be^OMCTBa 
- SaCTHOHBI XOMaHflHO-aflMHHHCTpaTHBHOH CHCTCMBI. C flpyTOH CTOpOHBI, nOflJIHHHaa 
xo3aiiCTBeHHaa eaMOCToaTejiBHOCTB noTpeSyeT ot np0H3B0flCTBeHHHX0B nojiHoii peBH3HH 
npHHii,HnoB CBoeii ^eaTejiBHOCTH, 3acTaBHT hx «ynHTBca TOproBaTB» (B. H. JIchhh), a 3HanHT, 
HcnojiB30BaTB Bee, hto HaxonjieHO b MHpe sxoHOMHnecxoii mbicjibio h ^ejiOBoii npaxTHxoii. 



Moaoio Ha^eaTBca, hto Heaanexo to BpeMa, xor^a noTpeSHTean Bcex xaTeropnii 
oSpaTaT 6oaee npHCTaaBHoe BHHMamie h Ha peKJiaMy h cyMeiOT ,zio6htbch npaBOBoro 
peryanpOBamiH stoh aeaTeaBnocTii. HaM Toace HyacHBi HOpMaTHBHbie axTBi, 
npeanHCBiBaiomHe nporoBoaHTeauM noMemaTt Ha ynaKOBKe nan STHxeTxe onpeaeaeHHBiii 
nepeneHb CBeaeHHH, ycTaHaBaHBaiOHiHe OTBeTCTBeHHOCTB pexaaMoaaTeaa (a He pexaaMHoro 
areHTCTBa, KaK y Hac Hepeaxo TpeSyiOT) 3a ^ocTOBepHOCTb cbohx pexaaMHBix yTBepac^eHHH 
h oSemaHHH, h MHorne flpyrne 3aKOHBi, xacaiomHeca caMBix pa3HBix acnexTOB 
nOTpeSHTeaBCKHX KOHTaKTOB C CHCTeMOH MapKeTHHTOBBIX KOMMyHHKaU,HH. 

HaM eme MHoroe npeacTOHT c^eaaTB, hto6bi BBiaenHTB HenoBOpOTaHByK), 
HecSaaaHCHpOBaHHyK) h naoxo ynpaBaaeMyio sxoHOMHxy - r^e c noMomBio 
3aKOHOflaTeaBHBix «hhb6ku,hh» , noflnHTBiBaKDHiHx xo3aiiCTBeHHyK) caMOCToaTeaBHOCTB, rae 
nocpeacTBOM «xHpyprHHecxoro BMemaTeaBCTBa», y^aaaiomero onyxoaeBBie HapocTBi 
aHHiHHx ynpaBaeHaecKHx 3BeHBeB, r^e nyTeM «peHTreHOBCKoro xoHTpoaa» 3a npocfiec- 
CHOHaaBHOH KOMneTeHTHOCTBK) pyKOBOAHTeaeii Bcex paHTOB h noBCKwy - BoenHTaHHeM 
3aopoBoro aHHHoro HHTepeca k pe3yaBTaTaM rpyaa, HHTepeca, poacaaiomero aHHHyK) 
OTBeTCTBeHHOCTB 3a 3th pe3yaBTaTBi. 3K0H0MHaecKHe MeTO^Bi ynpaBaeHHa Hapo^HBiM 
xo3hhctbom, Ha KOTOpBie mbi xothm onepeTBca, HeaoBeaecTBO HapaSaTBiBaao Ha 
npoTaaceHHH Been CBoeii hctophh. H oahhm H3 yHHBepcaaBHBix cpeacTB peryanpOBaHHa 
5KH3HH oSmecTBa oxa3aaca pbihok, npeTepneBHiHH 3a Bexa cymecTBeHHBie H3MeHeHHH, ho b 
raaBHOM ocTaBHiHHca HeH3MeHHBiM : 3/iecB b HenocpeacTBeHHOM CToaKHOBeHHH cnpoca h 
npe^aoaceHHH onpeaeaaiOTCfl h xanecTBO, h pern, h HeoSxopHMOCTB nporoBeaemioro 
TOBapa, 3^ecB noTpeSnTeaB cboSopho peaaroyeT npaBO BBi6opa, a nporoBopHTeaB totob 
SopOTBca c apyrHMH 3a to, hto6bi noT Bbi6op 6bia cpeaaH b ero noaB3y. H3flpeBae 
H3BecTHBiH npopecc xynan-npopaacH h ceroflHa Bee paccTaBaaeT no MecTaM, HaraapHO 
noKa3BiBaa, kto ecTB kto nan hto noneM. 

3a BpeMa Hameii «6e3pBiHOHHOH» acH3HH mbi OTCTaan ot peaaHH ceroamiHiHero oneHB 
HenpocToro pBiHxa. noSbiCTpee coKpaTHTB stot pa3pBiB noMoraeT KHHra <I>. KoTaepa 
«Ochobbi MapKeTHHra». Abtop caHTaeT xoHpemjHio MapKeTHHra HaynHoii chctcmoh, 
HanpaBaaiomeii «3KOHOMHKy Ha ypoBaeTBOpeHHe MHoacecTBa nocToaHHO MeHaiomHxca Hyacp 
mhothx MHaanoHOB noTpeSHTeaein). ^aBaiiTe noBHHMaTeaBHee npHCMOTpHMca k stoh 
CHCT eMe: b Hen ecTB HeMaao noae3Horo, a raaBHoe-Macca 3ppaBoro CMBieaa, ot KOTOporo mbi 
caerica OTBBixaH, mhoto aeT BBinoaHaa npeanncaHHa «CBepxy». Bpaa an mbi CMoaceM b oahh 
MOM eHT paCCTaTBCa CO MHOrHMH HaiHHMH He CaMBIMH ayHHIHMH npHBBIHKaMH, HO pa3BHTHe 
pBIHOHHBIX OTHOHieHHH npeflnOaaraeT COOTBeTCTByiOHIHH CaBHr B oSmeCTBeHHOM C03HaHHH. 
H mbi poaacHBi 6 bitb SaaropapHBi aBTOpy He 3a xaxne-TO OTpeaBHBie no,ncxa3XH, a 3a to, hto, 
norpyacaacB b HTeHne, to h peao aoBHM ce6a Ha mbichh: «Kax Bee npocTo! Kax ace Moaoio He 
BH^eTB 3 toto?» OTxpBiTne MapxeTHHra npeBpaTHaocB b cepBe3HBie ypoxn xoMnaexcHoro 
pemeHHa npoSaeM. Hto ace xacaeTca HcnoaB30BaHHa noayneHHBix 3HaHHH, hx ocMBicaeHHa 
npHMeHHTeaBHO x Hameii MemnomeiiCH xo3aiiCTBeHHOH npaxraxe, to He xoaeTca peaaTB Ha 
3 tot caeT xaxne-TO opH03HaHHBie nporH03Bi. Hcho opho - x xHHre <J3. KoTaepa mbi 6ypeM 
oSpamaTBca HeopHOxpaTHO. 


E. M. IleHbKOBa 



IIpe/iHCJioBHe 


B ceroflmmiHeM cjio>khom MHpe Bee mbi ^oji>khbi pa36HpaTBCn b MapKeTHHre . npo^aBaa 
MamHHy, noflBiCKHBaa paSoTy, coGnpaa cpe^CTBa Ha SjiaroTBOpHTejiBHBie Hy>KflBi hjih 
nponaraH^Hpya mieio, mbi laniiMaeMcn m ap kct h ii r o m . HaM Hymio 3HaTB, hto npeflCTaBJineT 
COSOH pBIHOK, KTO Ha HeM fleHCTByeT, KaK OH (J)yHKU,HOHHpyeT, KaKOBBI ero 3anpOCBI. 

HaM Hy>KHO pa36HpaTBca b MapKeTHHre h b Hameii pojin noTpeSHTejieii, h b Harneii pojin 
rpajK^aH. Kto-to nocTOUHHO nBiTaeTOi HaM hto-to npo,naTB, h mbi ^ojhkhbi yMeTB 
pacno3HaBaTB npHMemieMBie mctoabi cSBira. 3HaHHe MapKeTHHra no3BOjnieT HaM bccth ce6n 
6onee pa3yMHO b KanecTBe noTpeSHTejieii, 6y^B to noKynKa 3y6Hoii nacTBi, 3aM0p05KeHH0H 
nnppBi, nepcoHajiBHoro KOMnBiOTepa hjih hoboto aBTOMoSHJin. 

MapKeTHHr - o^Ha H3 ocHOBonojiaraiomHx flHCii,HnjiHH ^Jia npocjieccHOHajiBHBix 
^eMTeJieil pBIHKa, TaKHX, KaK KOMMHBOH>KepBI, p03HHHHBie TOpTOBH,BI, paSOTHHKH peKJiaMBI, 
HCCJieflOBaTejiH MapKeTHHra, 3aBe,nyiOHiHe npoH3BOflCTBOM hobbix h MapOHHBix TOBapOB h t. 
n. Hm Hy>KHO 3HBTB, KaK OnHCaTB pBIHOK H pa36HTB eTO Ha eerMeHTBi; KaK OIl,eHHTB Hy>KflBI, 
3anpocBi h npeflnoHTeHHn noTpeSHTejieii b paMKax pejieBoro pBiHKa; KaK CKOHCTpyHpOBaTB h 
HCnBITaTB TOBap C Hy>KHBIMH flJHI 3TOTO pBIHKa nOTpeSHTeJIBCKHMH CBOHCTBaMH; KaK 
nocpe^CTBOM peHBi ^OHecTH k o noTpeSHTejia H^eio pchhocth TOBapa; KaK BBiSpaTB yMejiBix 
nocpeflHHKOB, hto6bi TOBap OKa3ajicn HiHpoKOflOCTynHBiM h xoporno npeflCTaBJieHHBiM; KaK 
peKJiaMHpOBaTB h npo^BHraTB TOBap, hto6bi noTpeSHTejin 3HajiH ero h xotcjih npHoSpecTH. 
npocjieccHOHajiBHBiH ^e^TejiB pBiHKa flOJHKeH, 6e3 coMHeHHn, oSjia^aTB o6hihphbim HaSopOM 
3HaHHH H yMeHHH. 

^ejiaiomne roynaTB MapKeTHHr MoryT Haimi mhokcctbo khht no ^aHHOMy npe^MeTy. 
Ho %ayKQ caMBie tojictbic yneSHHKH e^Ba ckojib3ht no noBepxHOCTH stoh HayKH, h6o o 
KajK^OM HHCTpyMeHTe MapKeTHHra HeoSxoflHMO 3HaTB orpOMHyio Maccy CBefleHHH. BnepB&ie 
npHCTynaiOHiHM k royneHHio MapKeTHHra TpeSyeTCn caMoe o6mee npe^CTaBJieHHe o ero 
ocHOBax, hto6bi He yTOHyrB b Mope KOHKpeTHBix no^poSHOCTeii. Hmchho c no3Hii,HH Taxoro 
no^xo^a h HanncaHa npe/piaraeMan KHnra «Ochobbi MapKemHra». 

BMecTe c TeM «Ochobbi MapKemHra» - sto He npocTO o6ihhh 3KCKypc. TeMa cjihhikom 
3axBaTBiBaiomaa, hto6bi orpaHHHHTBCn ee cxeMamnecKHM npeflCTaBJieHHeM. B KHnre 
npHBOflMTca cjiynan H3 npaKTHKH, ojnmeTBOpniOHiHe co6oii flpaMy coBpeMeHHoro 
MapKeTHHra: Hey^ana CHCTeMBi KaSejiBHoro TejieBHfleHHn KOpnopau,HH Ch-6h-3c; 
HecKOHnaeMoe npoTHBoSopCTBO MOK^y «KoKa-mjiOH» h «nencH-KOJiOH»; B3JieT Ha pBimce 
nHBa (JinpMBi «MHJiJiep» c ce^BMoro Ha BTOpoe MecTo; bjihuhhc >KeHHiHH-KOMMHBOn>KepOB 
(JiHpMBi «3hboh» Ha noKynKH, coBepmaeMBie He BBixo^a H3 flOMa; ^ojiroBpeMeHHan 
KaMnaHHn (jrnpMBi «KoaaMOiHi peKopjic» no nonyjnipH3au,HH opKecTpa «MeH st yopK»; BOHHa 
u,eH Ha pBiHKe 6bitobbix KOMnBiOTepOB h t.#. Ka^an rjiaBa HaHHHaeTCn c 3acTaBKH c 
onncaHneM KaKoro-JinSo cymecTBeHHoro co6bithh hjih ctojikhobchhh b ccjiepe MapKeTHHra. 
npHBOflHMBie no xo^y KajK^oii rjiaBBi npHMepBi H3 peajiBHoii fleiiCTBHTejiBHOCTH HanojnnuoT 
fljia HiiTaTCJiH MHp MapKeTHHra SiiemieM >kh3hh. 

npn paSoTe Ha a khhtoh h pyKOBOflCTBOBajien HecKOJiBKHMH npHHii,HnaMH. Ee ^oji>kho 
6bitb HHTepecHO HHTaTB. B Heii ^ojhkhbi 6bitb ocBemeHBi Bee rjiaBHBie acneKTBi, KOTOpBie 



HeoSxo^HMO 3HaTB h penTenio ptiHKa, h pnpoBOMy rpancpaHHHy. IIoBecTBOBaHHe ponnoio 
pa3BHBaTE.ca nornnecKH ot rnaBbi k raaBe. H3nonceHHe ponnoio ocHOBbiBaTbcn Ha paHHbix 
HayHHBix HCCJieflOBaHHH, a He Ha cnyxax h poMbicnax h 6bitb opneHTHpOBaHHBiM Ha 
npoSjieMBi ynpaBJieHHa. Mon pent - nonroTOBMTb HHTaTenn k npiniaTHio 6onee 
KBajiH(|)HH,HpOBaHHbix pemeHini b ccjiepe MapKeTHHra. 

<Dhjihii KoTJiep 


CpeacTBa /ijih oSjierneHHH ycBoeHHH MaTepiiajia 


B KHHre ncnojib30BaHO MHoncecTBO cneu,HajibHbix npneMOB, npH3BaHHbix oSneramr, 
CTypeHTaM royneHHe MapKeTHHra. Bot ocHOBHbie: 

H3Ji05KeHHe ueiieH. ,Z],nn noproTOBKii k BOcnpuHTino MaTepnana Kancpon raaBe 
npepniecTByeT rononceHiie nocTaBJieHHbix nepep Hen peneii. 

HanajibHaH 3acTaBKa. Ka>xaaa rnaBa naHnnaeTCH c KpaTKoro paccKa3a H3 npaKTHKH 
MapKeTHHra, nopBopnipero k ocHOBHOMy MaTepnajiy. 

LJmjjpoBbie paHHbie, TaSjiHUbi. OcHOBHbie nononceHHn h npHHpHnbi, o KOTOpbix npeT 
pewb b KHHre, HJunocTpHpOBaHbi. 

Bpe3KH. Ha npOTJDKeHHH Been khhth bo BCTaBKax b paMKe npiiBopnTcn 
ponojiHHTejibHbie npHMepbi h nponne jiK)6onbiTHbie CBepemin. 

Pe3H)Me. Kancpan rnaBa 3aBepmaeTcn KpaTKHM noBTOpeHHeM rononceHHbix b Hen 
ochobhbix nononceHHH h npiiHipmoB. 

Bonpocbi pjih o 6 cy»fpeHHH. Kancpan rnaBa CHaSnceHa nopSopKOH BonpocoB, 
oxBaTbiBaKDHiHx Becb o 6 beM H 3 nonceHHoro b Hen MaTepnana. 

OcHOBHbie noHHTHH. B KOHpe Kancpoii rnaBbi paeTcn pacuiH(j)pOBKa ochobhbix 
H cnonb30BaHHbix b Hen noroiTHH. 

IIpHJiojKeHHH. B flByx npnnonceHHnx, «Apmj)MeTHKa MapKeTHHra» h «Kapbepa b cijiepe 
MapKeTHHra», npHBopHTcn nononiiMTenbiibiH MaTepnan, npencraBnaiouniH n p a kt h w e c k h h 
HHT epec. 


[ 1 ] OflHa H 3 3thx KHHr - «YnpaBJieHHe MapKeTHHroM : aHanH 3 , njiaHnpoBaHne h KOHTpojib» - 6 biJia 
BbinymeHa b Hamen CTpaHe b 1980 r. i-naarcjibCTBOM « 3 K 0 H 0 MHKa», k co^anemuo, b BecbMa ype 3 aHHOM 
BHfle. 

[2] Cm.: K. Mapxc h ®. SHrenbc. Con., T. 2. C. 89. 

[3] fopOaMCB M.C. O 3aaanax napTnn no KopemiOH nepecTponKe yupaBJicnna okohomhkoh. floKJiaa Ha 
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[4] A6paMHniBHJiH r.T., Boima B.A., TpycoB K).®. Oncpauna «MapKeTHHr». Ci pai ci Ha h TaKTHKa 
KOHicypeHTHOH 6opb6bi MOHonojiHH. M.: Me5K,qyHapoflHbie OTHomeHHa. 1976. C. 218. 
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TjiaBa 1 

CouHajibHbie ocHOBbi MapKeTHHra: 
y^oBJieTBopeHHe jiio/ickhx noTpeSHocTeii 


U,ejiH 

03HClKOMU6lUUCb C daHHOU ZM60U, 6bl doJIOICHbl 6blMb 6 COCmOHHUli: 

1. /Jamb onpedejienue MapKemiwza u paccKa3amb o ezo ponu e 3 kohomukc. 

2. Cpaemimb mmb nodxodoe k ynpaenemao MapKemumoM. 

3. PaccKa3amb, nezo UMeniio Dicdym om cucmeMbi MapKemimza noKynamenu, npodaeijbi 
u pndoebie zpaatcdane. 

4. rioHcmimb, KaK nojibsymmca MapKemumoM opzanusanuu. 


IloBceAHeBHoe B03,aeHCTBHe MapKeTHHra 

Ha noTpe6HTejieH 

MapKeraHr 3aTparHBaeT HHTepecbi Ka^oro H3 Hac b jik>6oh ^eHb namefi >kh3hh. Mbi 
npoctmaeMca, Kor^a pa^Honacbi «CHpe» BKJiiOHaiOTai Ha necHe Bap6pbi CTperoaH/i, 3a 
KOTOpoii cne^yeT peKjiaMHBiii pojihk aBHaKOMnaHHH «K3naHTea 3HpjiaHHC» 06 OT^Bixe Ha 
T aBailax. B BaHHoii mbi hhcthm 3y6bi nacTOH «KojireHT», 6pee\ica Sphtboh «3KHjnieTT», 
OCBOKaeM pOT aHTHCenTHKOM «JlHCTepHH», OnpBICKHBaeM BOJIOCBI JiaKOM «PeBJ10H» H 
nonB3yeMca mhchkcctbom ^pyrnx TyaneTHBix npHHa^jie>KHOCTeH h npHcnocoSneHHH, 
npOH3BefleHHBix b pa3HBix nacTax CBeTa. Mbi Ha/ieBaeM ^>khhcbi «KajiBBHH KneHH» h 
Sothhkh «Eace». B KyxHe mbi BBiniiBaeM CTaicaH anejiBCHHOBoro coxa «MHHHT-Meiifl», 
HacBinaeM b TapejiKy xpycTamini pnc «Kennor» h 3ajiHBaeM ero mojiokom «Eop,a,eH». Hepe3 
HeKOTOpoe BpeMa mbi BBiniiBaeM HameiKy Kocjie «MaKCBenji-xayc» c aByMa wainiBiMH 
HOJKKaMH caxapHoro necKa «,Z],omhho», o^HOBpeMeHHO >xya c^oSHyio Synonicy «Capa J1 h». 
Mbi noxynaeM anejiBCHHBi, BBipameHHBie b KajiHcjiopHHH, Kocjie, HMnopTHpOBaHHBiii H3 


Epa3HJiHH, ra3eTy, H3TOTOBJieHHyio H3 KaHa/iCKOH flpeBecHHbi, a hobocth ^oxoaot r o Hac no 
pa^no a>K H3 ^aneKOH ABCTpannn. Pa36npaB nonTy, mbi Haxo^HM b Hen TOproBbin xaTanor 
My3ea MeTpononnTeH, nncBMO ot TOproBoro npeflCTaBHTena CTpaxoBon KOMnaHnn 
«npynenuinaa» c npeano/KenneM painnHiibix ycjiyr n KynoHbi, noiBOJiHiomne 3KOHOMHTb 
^eHbrn npn noKynxe Hamnx jiK)6nMbix MaponHbix TOBapOB. Mbi bbixoahm H3 ^OMy n e^eM b 
TO proBbin neiiTp «HopT6pyK KOpT» c yHHBepMaraMH «HeiiMaH-MapKyc», «JTopa 3iin 
Tenjiop», «Cnpe» n cothhmh Mara3HHHHKOB, 3a6nTbix TOBapaMH ot nona 30 noTOJiica. IIotom 
mbi 3aHHMaeMca b (|)H3KyjibTypH0-03fl0p0BHTejibH0M peHTpe «HayTHJiyc», CTpn>KeMCii b 
canoHe «Bnflajib CaccyH» n c noMombio cnyjKamnx 6iopo nyTemecTBnn «ToMac Kyx» 
nnaHHpyeM noe3^Ky no Kapn6cKOMy Mopio. 

Bee 3to CTano bo3mo5khbim SnaroflapM cncTeMe MapKeTHHra, npnneM c MHHHMajibHbiMH 
ycHJiniiMH c Hanien CTOpOHbi. OHa oSecnennna HaM ypOBeHb >kh3hh, o kotopom Hanin 
npeflinecTBeHHnKn motjih tojibko MenTaTb. 


Hto TaKoe MapKeTHHr? 

Hto >Ke ctoht 3a nomiTHeM «MapKeTHHr»? EojibinnHCTBO oniH6onHO OTOJK^ecTBjnieT 
MapKeTHHr co cSbitom h CTHMynnpOBaHneM. 

H HeyflHBHTejibHo! Be^b aMepHKaHpeB nocTonHHO ^OHHMaiOT TejieBH3HOHHbie 
peKJiaMHbie pojihkh, raserabie oSbUBJieffiM, OTnpaBJieHna npaMon nonTOBon pexnaMbi, 
BH3HTbi KOMMHBOM5KepOB. Kto-to Bee BpeMa nbiTaeTcn hto-to npo^aTb. Ka^KeTCa, HTO HaM 
HHKy^a He ^eTbca ot CMepTH, HajioroB h KOMMeppHH. 

IIosTOMy MHorne ynHBjnnoTOi, y3HaB, hto HanSojiee BamibiM 3JieMeHTOM MapKeTHHra 
aBJineTOi BOBce He c6mt. C6mt — Bcero Jinnib BepxyniKa MapKeTHHroBoro ancSepra. C6 mt 
— Bcero Jinnib oflHa H3 mhothx ero (JiyHKu,HH, npnneM 3anacTyio He caMan cymecTBeHHan. 
Ecjih ^enTejib pbiHKa xoporno nopaSoTan Ha/i TaKHMH pa3flenaMH MapKeTHHra, KaK 
BbiaBJieHHe noTpeSHTejibCKHx Hy^; pa3pa6oTKa noflxoflamnx TOBapOB h ycTaHOBJieHne Ha 
hhx eooTBeTCTByiomeH u,eHbi, HajiajKHBaHne CHCTeMbi hx pacnpeflejieHHa h 3(fx|>eKTHBHoro 
CTHMyjiHpOBaHHa, TaKne TOBapbi naBepiniKa no nay t jierKO. 

Ka>KflbiH 3HaeT o Tax Ha3biBaeMbix oco6o xo^OBbix TOBapax, 3a kotopbimh noTpeSHTejin 
oxothtch TOJinaMH. Kor^a (JiHpMa «HcTMaH Ko^aK» co3/iajia (jiOToannapaTbi mna 
«HHCTaMaTHK», (JiHpMa «ATapH» — nepBbie BHfleonrpbi, a (JiHpMa «Ma3^a» — cnopTHBHbin 
aBTOMoEnjib «PX-7», ohh 6buiH 3aBaneHbi 3axa3aMH, noTOMy hto npeflJioiKHJiH hmchho Te 
TOBapbi, KOTOpbie 6buiH b to BpeMa ny>Knbi. He TOBapbi-nonpa/KaTenn, a ninennH, hctko 
OTJiHnaiomHecn ot yixe cymecTByiOHiHx h npe^JiaraiOHiHe noTpeSHTejwM HOBbie bbitoabi. 

OflHH H3 Benyuinx TeopeTHKOB no npooneMaM ynpaBnenna, neTep ^CJpyxxep, TOBOpHT 06 
3tom Tax: «H,enb MapKeTHHra — cnenaTb ycHJimi no cobiTy nenyATibiMii. Ero pejib — Tax 
xoporno no3HaTb h nomiTb KJineHTa, hto TOBap hjih yejiyra Sy^yr tohho no^xo^HTB 
nocjieflHeMy h npo^aBaTb ce6n caMH)) 1 . 



3to BOBce He 03HaaaeT, hto ycHana no c6biTy h ero CTHMyjiHpOBaHHio TepaiOT CBoe 
3HaneHHe. Pent CKOpee naeT o tom, hto ohh CTaHOBATca nacTbio 6onee MacniTaSHoro 
«KOMnneKca MapKeTHHra», T.e. HaSopa MapKeTHHTOBbix cpeacTB, KOTOpbie HeoSxoaHMO 
rapMOHHHHO yB^3aTB apyr c apyroM, hto6m aoSmbca MaKCHManBHoro B03aeiiCTBHH Ha 
pBIHOK. 

Bot Harne onpeaeaeHHe MapKeTHHra : 

MapKeTHHr — BHa HeaoBenecKOH aeaTeabHOCTH, HanpaBaeHHOH Ha 
y^OBJieTBOpeHHe Hyaca h noTpeSHOCTen nocpeacTBOM oSMeHa. 

,Z],jia noacHeHHH ttoto onpeaeaeHHa paccMOTpHM caeayiomne noHHTHa: Hy^abi, 
noTpe6HOCTH, 3anpocbi, Toeap, o6mch, caeaica h pbiHOK 2 . 


II\'/k\TbI 

Hcxo^hoh Haeeii, aeacameii b ochobc MapKeTHHra, HBaaeTca h aea HeaoBenecKHx Hyaca. 
Mbi onpeaeaaeM Hyacay caeayiomHM o6pa30M: 

Hyacaa — nyBCTBO omymaeMOH neaoBeKOM HexBaTKH nero-anSo. 

Hyacabi aioaeii MHoroo6pa3Hbi h caoacHbi. TyT h ocHOBHbie (J)H3HoaorHnecKHe HyacrbT b 
mime, oaeacae, Tenae h 6e3onacHOCTH; h cou,HaabHbie Hyacabi b ayxoBHOH 6aH30CTH, 
BanaHHH h npiiBHiamiocTii; h aHHHbie Hyacabi b man mix h caMOBbipaaceHHH. 3th Hyacabi He 
C03aai0Tca ycnanaMH MeaHCOH-aBeHK), a aBnaiOTca ncxoaHbiMH cocTaBaaiomHMH npnpoabi 
aeaoBeKa. 

Echh Hyacaa He yaoBaeTBOpeHa, aeaoBeK nyBCTByeT ce6a o6e3aoaeHHbiM h HecaacTHbiM. 
H neM SoabHie 3HaaHT a-ra Hero Ta nan HHaa Hyacaa, TeM raySace oh nepeacHBaeT. 
HeyaoBaeTBOpeHHbin aeaoBeK caeaaeT oaHO H3 aayx: hh6o 3aHMeTca noncKaMH oSbeKTa, 
cnocoSHoro yaoBaeTBOpHTb Hyacay, an6o nonbrraeTca 3arayniHTb ee. 


Il0Tpe6H0CTH 

Btopoh ncxoaHOH Haeeii MapKeTHHra aBaaeTca naea HeaoBeaecKHx noTpeSHOCTeii. 

IIoTpe6HOCTb — Hyacaa, npHHHBHiaa cneiimjiHHecKyio (J)opMy b eooTBeTCTBHH c 
KyabTypHbIM ypOBHeM H aHHHOCTbK) HHaHBHaa. 

nporoaoaaBHieMyca acHTeaK) ocTpOBa Baan TpeSyiOTca naoabi MaHro, MoaoaeHbKHH 
nopoceHOK h (jiaconb. nporoaoaaBineMyca acHTeaK) CoeanHeHHbix IIlTaTOB — SyaoHKa c 
pySaeiibiM OMcJmrreKcaM, oSacapennaa b Macae KapTcxJieabnaa CTpyacKa h CTaKaH KOKa-Koabi. 
IIoTpeSHOCTH BbipaacaKDTca b oSbeKTax, cnocoSHbix yaoBaeTBOpHTb Hyacay TeM cnocoSoM, 
KOTOpbiH npiicym KyabTypHOMy yxaaay aaHHoro oouiecTBa. 



IIo Mepe nporpeccHBHoro pa3BHTHa o6mecTBa pacTyT h noTpeSHOCTH ero hjichob. 
JlKDflH CTaJIKHBaKDTCM CO BCe SoJIbHIHM KOJIHHeCTBOM oSbeXTOB, npo6y}KflaK)mHX HX 
JIK)6onBITCTBO, HHTepeC H 5KeJiaHHe. npOH3BOflHTeJ!H CO CBOeil CTOpOHBI npeflnpHHHMaKDT 
pejieHanpaBJieHHtie neiiCTBHii nan CTHMyjiHpOBaHHa >xejiaHHii oSjianaTb TOBapaMH. Ohh 
nBiTaKDTCM ccj)opMHpOBaTb CB3I3B MOK^y tcm, hto ohh BbinycxaiOT, h HyixnaMH HiofleH. ToBap 
nponaraHflHpyKDT xax cpencTBO ynoBJieTBOpeHHa o^hoh hjih pana cneipnJmHecxHx Hyixn. 
^eaTejib MapKeTHHra He C03naeT ny/xny, OHa y>xe cymecTByeT. 

npo^aBUbi nacTO nyraiOT noTpeSHOCTH c Hy>xnaMH. npOH3BOflHTejib SypOBbix kopohok 
MOJKeT CHHTaTb, hto noTpeSHTejno Hy>KHa ero KOpOHKa, b to BpeMH xax Ha caMOM neae 
noTpeSHTejiK) Hy>xHa cxBa>xHHa. npH nouBJieHHH npyroro TOBapa, KOTOpbiH CMO>xeT npo- 
SypHTb CKBa>KHHy Jiynnie h nemeBJie, y KJineHTa noaBHTCH HOBan noTpeSHOCTb (b TOBape — 
HOBHHKe), xoth Hyixna h ocTaHeTca npoxHeii (cxBa>xHHa). 


3anpocbi 

noTpeSHOCTH aionen npaxTHHecxn 6e3rpaHHHHbi, a bot pecypcbi naa hx 
ynoBJieTBOpeHHa orpaHHHeHHbi. Tax hto nejiOBex 6yneT Bbi6npaTb Te TOBapbi, KOTOpbie 
nocTaBHT eMy HanSojibrnee ynoBJieTBOpeHHe b paMxax ero (J)HHaHCOBbix B03M05XH0CTeii. 

3anpoc — 3to noTpeSHOCTb, nonKpenjieHHaa noxynaTejibHoi! choco6hoctbk). 

HeTpynHO nepeHHCJiHTb 3anpocbi KOHKpeTHoro oOmecTBa b xoHxpeTHbiii momcht 
BpeMeHH. B KOHpe 70-x ronoB 200 mjih. aMepHxaHpeB KynnjiH 67 MJipn. anu,, 250 mjih. 
HbinaaT, 5 mjih. cyniHJiOK naa bojioc, onjiarajin 133 MJipn. n a c c a >k m p o - m nab Ha 
BHyTpeHHHx aBHajiHHHax CTpaHbi h CBbirne 20 mjih. jieKu,HH npenonaBaTejieii aHTJiHiicxoro 
H3biKa h jiHTepaTypbi b xojuienacax. 3th h npoiiae noTpeoiiTeabCKiae TOBapbi h ycjiyrn 
nopo^HJiH b cbok) onepent 3anpocbi 6ojiee neM Ha 150 mjih. t. CTajiH, 4 MJipn. t. xjionxa h 
MHOixecTBO npyrnx TOBapOB npoMbmuieHHoro Ha3HaHeHHa. H 3to jihhib Hecxojibxo 3anpocoB 
3KOHOMHKH, OU,eHHBaeMOH B 1,5 TpJIH. nOHJI. 

OSmecTBO motjio 6bi njiaHHpOBaTb oSbeMbi npoH3BoncTBa Ha cjienyiomHH ron, ncxona 
H3 coBOKynHOCTH 3anpocoB npenbinymero. Hmchho Tax h njiaHHpyiOT npoH3BoncTBO b 
CTpaHax c u,eHTpajiH30BaHHO njiamipyeMoii sxohomhxoh. OnHaxo 3anpocbi — noxa3aTejib 
HenocTaTOHHO HaneacHbiii. JlionaM HanoenaiOT Benin, xoTOpbie HbiHe b xony, h ohh nmyT 
pa3HOo6pa3Ha pann pa3HOo6pa3Ha. CMeHa BbiSopa MO>xeT oxa3aTbcn h pe3yjibTaTOM 
H3MeHeHHa u,eH hjih ypOBHH noxonoB. K. JlaHxacTep OTMenaeT, hto TOBapbi — sto, no cym 
nejia, HaSopbi cbohctb, h Jiionn ocTaHaBJiHBaiOT Bbi6op Ha Tex nponyKTax, xoTOpbie 
oSecnenHBaiOT hm nojiyneHne Jiynniero HaSopa Bbiron 3a cboh neHbrn 3 . Tax, aBTOMoSnjib 
«03ojibxcBareH» BonjiomaeT b ce6e 3JieMeHTapHoe cpencTBO TpaHcnopTa, HeBbicoxyio 
noxynHyio u,eHy, TonjiHBHyio 3xohomhhhoctb h eBponeiicxHH xon, a «KanHJiJiax» — 
Bbicoxnii xoM(J)opT, pocxoiHb h npecTrox. HejiOBex Bbi6npaeT TOBap, coBOxynHOCTb cbohctb 
xoTOporo oSecnenHBaeT eMy HanSojibmee ynoBJieTBOpeHHe 3a naHHyio u,eHy, c yneTOM cbohx 
cneu,H(j)HHecxHx noTpeSHOCTeii h pecypcoB. 



ToBapw 


HenoBenecKHe Hy^Bi, noTpeSHOCTH h 3anpocBi HaBO,zpiT Ha mbicjib o cymecTBOBaHHH 
TOBapOB fljia hx y^OBJieTBOpeHH^i. ToBap mbi onpeflejineM cjie,nyiOHiHM o6pa30M: 

Toeap — Bee, hto mokct y^OBJieTBOpHTB noTpeSHOCTB hjih Hy^y h 
npeflJiaraeTca pBiHKy c pejiBio npHBJieHeHHn BHHMaHHa, npHo6peTeHHn, 
HCn0JIB30BaHH3I hjih noTpeSjieHHu. 

IIpeflnojio>KHM, >KeHHjHHa HcnBiTBiBaeT Hy^K^y BBirjia^eTB KpacHBoii. Bee TOBapBi, 
cnoco6HBie y^OBJieTBOpHTB 3Ty Hy^y, mbi Ha3BiBaeM TOBapHbiM accopTHMeHTOM Bbi6opa. 
3 tot accopTHMeHT BKJHonaeT b ce6n KOCMeTHKy, HOByio opeyKpy, KypopTHBiH 3arap, ycjiyrn 
KOCMeTOJiora, njiacTHHecicyio onepapnio h t.#. He Bee sth TOBapBi >KejiaTejiBHBi b 
o^HHaKOBOH CTeneHH. BeponTHee Bcero, b nepByio onepe^B Sy^yr npHoSpeTaTBCn TOBapBi h 
ycjiyrn, 6ojiee ^ocTynHBie h ^emeBBie, Taicne, Kaic KOCMeTHnecKHe epe^CTBa, oflOK^a hjih 
no Baa CTproKica. 



norpe6Hocrb 
He yflOBJieTBOp eHHe 


IIOTp e6HOCTb 
yflOBnerBOpeHa 
warrovHo 


IIOTp e6HOCTB 
yflOBneiBopeHa 
no.TTHorrhTO 


Phc. 1. Tpu cmenenu ydoejiemeopemin 


Mo'/Klio H306pa3HTB KOHKpeTHBIH TOBap H KOHKpeTHyiO HeJlOBCHeCKyiO nOTpeOIIOCTB B 
BH^e KpyroB, a choco6hoctb TOBapa y^OBJieTBOpHTB 3Ty noTpeSHOCTB npeflCTaBHTB b BH^e 
CTeneHH hx coBMememni. Ha pnc. 1 noKa3aHO, hto TOBap A He y^OBJieTBOpneT noTpeSHOCTB 
X, TOBap B y^OBJieTBOpaeT ee nacTHHHO, a TOBap B — nojiHOCTBio. B stom cjiynae TOBap B 
Sy^eT Ha3BiBaTBCn «H^eajibHbiM TOBapoM». 
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Phc. 2. Cpaenemie copmoe MopojfceHozo no noKajamenRM 
jtcupnocmu u cjiadocmu 


HeM ncwiHee cooTBeTCTByeT TOBap 5KejiamMM noTpeSHTeini , TeM SojiBinero ycnexa 
^oSbeTCfl npoH3BOflHTejiB . npeflnono > KHM , n3roTOBHTenB MOpo>KeHoro cnpaniHBaeT CBoero 
noTpeSHTenB , Kaicon hmchho CTeneHH jkhphocth h cjia^ocTH MOpo>KeHoe TOMy HpaBHTCH . 
IIpeflnojiojKHM Taioxe , hto otbct npeflCTaBJieH Ha pnc . 2 tohkoh c noMeTKoii « H ^ eaji ». Ilocjie 
3Toro noTpeSHTejia npocHT nonpoSoBaTB TpH KOHKypHpyiomHx copTa MOpo^KeHoro h ^aTB 
onpeflejieHHe CTeneHH hx >khphocth h cjia ^ ocTH . CooTBeTCTByioiHHe MecTa KajK^oro copTa 
Taioice npeflCTaBJieHbi TOHKaMH Ha pnc . 2. CopT E b SojiBmeii Mepe , neM ^ pyrne , coneTaeT b 
ce6e H^eajiBHBie ypOBHH >KejiaeMBix cbohctb. Ecjih npoH3BO,HHTejiB npe/piOKHT MOpo ^ KeHoe , 
CTO^mee k noTpeSHTejiBCKOMy H^eajiy 6jiH > Ke , neM copT E, HOBHHKa ^onmra noiiTH Ha pBiHKe 
jiynnie 3Toro copTa npn conocTaBHMOCTH hx u , eH , CTeneHH ^ocTynHOCTH h nponHx ycjiOBHH . 

MopajiB saKaionaeTca b tom, hto npoH3BOflHTejiH ^oji>khbi OTBiCKHBaTB noTpeoiiTeaeH, 
KOTOpBIM OHH XOTflT npOflaBaTB, BBMCH3ITB HX nOTpeSHOCTH, a 3aTeM C03flaBaTB TOBap, KaK 
M05KH0 nOJIHee yflOBJieTBOpflK)IHHH 3TH nOTpeSHOCTH. 

IIomiTHe «TOBap» He orpaHHHHBaeTCH (J)H3HnecKHMH oSneKTaMH. ToBapOM mo>kho 
H a3BaTB Bee, hto cnocoSHO OKa3aTB ycjiyry, T.e. y^OBJieTBOpHTB HyjK^y. IIomhmo H3flejiHH h 
ycjiyr, sto MoryT 6 bitb jihhhocth, MecTa, opraHM3auMM, bh h>i /jeHTejibHOCTH h naen. 
IIoTpe6HTejiB pernaeT, KaKyio hmchho pa3BJieKaTejiBHyio nepe^any nocMOTpeTB no 
TejieBH^eHHK), icyzja OTnpaBHTBCH Ha ot^bix, KaKHM opraHH3au,miM OKa3aTB noMom&, Kaicne 
H^en no^flepJKaTB. H ecjin ncnojiB30BaHHe TepMHHa «TOBap» BpeMeHaMH KajKeTCfl 
HeecTecTBeHHBiM, ero mo>kho 3aMeHHTB ^pyrHMH — «y^oBJieTBopHTejib noTpe6HOCTH», 
«cpe^cTBo B03MemeHHH» hjih «npe/jJio5KeHHe». Bee 3th cnoBa hmciot onpeflejieHHoe 
peHHOCTHoe 3HaneHHe pirn pa3HBix jihu,. 



06 mch 


MapKeraHr HMeeT MecTO b Tex cjiynanx, xor^a jikd^h pemaiOT ynoBJieTBOpmr. cboh 
H y>K7TBT H 3anpOCBI C nOMOIIIBK) oSMeHa. 

06mch — aKT nojiyneHini ot koto-jih6o )KejiaeMoro oSbeicra c npeflJiOKeHHeM 
nero-jniSo B3aMeH. 

06MeH OflHH H3 HeTBIpeX CIIOCO 6 OB, nOCpe^CTBOM KOTOpBIX OT^eJIBHBie JlHU,a MOryT 

nonyHHTB jKenaeMBiH o6bckt. K npHMepy, nporojiOflaBniHHCM nejiOBeK mo>kct pa3^o6BiTB 
nnmy cjie,nyiOHiHMH cnocoSaMH: oSecnenHTB ce6n e^oii caM c noMomBK) oxotbi, pbi6hoh 
jiobjih hjih c6opa nno^OB (caMoo6ecne*ieHHe), y koto-to yxpacTB e^y (otbcm), BBinpocHTB 
ee (nonpomaHHHHecTBo) h, HaKOHeu,, npe^JiojKHTB 3a npeflOCTaBJieHHe eMy e^Bi KaKoe-JinSo 
cpe^CTBO B03MemeHH>i, CKa^KeM, ^eHBTH, flpyroii TOBap hjih KaKyK)-TO ycjiyry (o6mch). 

H 3 tthx neTBipex cnocoSoB y^OBJieTBOpeHHa HyjKfl HaHSojiBHiHMH npeHMynjecTBaMH 
oSjia^aeT o6mch. IIpH HeM jiioaum He npHxoflHTCn nocuraTB Ha npaBa flpyrnx, He 
npHXOflHTCM 3aBHCeTB OT HBeil-TO SjiarOTBOpHTeJIBHOCTH. He npHXOflHTCM HM H npOH3BOflHTB 
eaMOCTO^TejiBHO jikdSoh npe^MeT nepBOH HeoSxoflHMOCTH He3aBHCHMO ot toto, yMeiOT ohh 
3TO ^eJiaTB HJIH HeT. Mo>KHO COCpeflOTOHHTBCM Ha C03/iaHHH Bemeil, npOH3BOflCTBO KOTOpBIX 
OHH XOpOHIO OCBOHJIH, 3 . nOTOM nOMCHUTB HX Ha Hy)KHBie npeflMeTBI, CfleJiaHHBie flpyTHMH. B 
pe3yjiBTaTe coBOKynHoe npoH3BOflCTBO TOBapOB b oSmecTBe B03pacTaeT. 

06mch — ocHOBHoe noHUTHe MapKeTHHra KaK HaynHoii ^HCiiHnjiHHBi. ,ZJjui coBepmemni 
^oSpOBOJiBHoro oSMeHa HeoSxoflHMO coSjuofleHHe miTH ycjiOBHii: 

1. CTOpOH flOJDKHO 0BITB KaK MHHHMyM flBe. 

2. KajK^aa CTOpOHa .nojimia pacnojiaraTB hcm-to, hto motjio 6bi npeflCTaBHTB pchhoctb 
fljia flpyroii ctopohbi. 

3. Ka^K^aa CTOpOHa ^ojimia 6 bitb cnocoSHa ocymecTBjniTB KOMMyrnncaiiHio h ^ocTaBKy 
CBoero TOBapa. 

4. Ka^K^aa CTOpOHa /jojimia 6 bitb coBepmeHHO cboSo^hoh b npnmiTHH hjih otkjioh6hhh 
npeflJio>KeHHii ^pyroii ctopohbi. 

5. Ka^K^aa CTOpOHa .nojimia 6 bitb yBepeHa b u,ejieeoo6pa3HOCTH hjih >KejiaTejiBHOCTH 
HMeTB ^ejio c flpyroii CTOpOHoir 

3th naTB ycjiOBHii co3flaiOT Bcero jihhib noTeHii,HajiBHyio bo3mo>khoctb oSMeHa. A bot 
COCTOHTCH JIH OH, 3aBHCHT OT COTJiaHieHHII MOKfly CTOpOHaMH O eTO yCJIOBHUX. Ecjih 
corjiameHHe ^ocTHrayro, mo>kho c^ejiaTB bbibo^, hto b pe3yjiBTaTe oSMeHa Bee ero 
ynacTHHKH nojiynaiOT BBirojiy (hjih no Kpaiineii Mepe He HecyT ymep6a), nocKOJiBKy Ka>KjiBiH 
H3 HHX 6bIJI BOJieH JIh6o OTKJIOHHTB, JIh6o npHHUTB npeflJK)}KeHHe. 



CaejiKa 


Ecjih o 6 mch — ocHOBHoe nomrme MapxeTHHra KaK HaynHoii .nHCiiHnjiHHbi, to 
ochobhoh eflHHHu,eii H3MepeHHa b ccjiepe MapKeTHHra nBJineTcn c,nejixa. 

CaejiKa — KOMMepnecKnii o 6 mch pemiocTiiMH Meixay aByMn CTOpOHaMH. 

,Z],jia 3Toro Hy>KHO, htooli CTOpOHa A nepeaajia CTOpOHe E oobckt Hkc h nojiynHJia ot 
Hee B3aMeH oSbexT HrpeK. CxaixeM, ^jkohc aaeT CMHTy 400 aojiJi. h nojiynaeT TejieBroop. 
3to xjiaccHHecxaa aeHemiaH caejiKa, xoth npHcyrcTBHe aener b xanecTBe xoMMepnecxH 
oSMeHHBaeMBix pemiocTeH cobccm He oSinaTejibHO. npH 6apTepHoii caejiKe b o6mch Ha 
TeJieBH30p ^JKOHC a aCT CMHTy XOJIOflHJIBHHK. BmCCTO TOBapOB B XOfle SapTepHOH CfleJIKH 
MoryT oOMeHHBaTBca ycjiyrn, HanpHMep xoraa iopHCT ^jkohc cocTaBJineT 3aBemaHHe Bpany 
CMHTy b o6mch Ha MeaHii,HHCxoe oScjieflOBaHHe (cm. Bpe3Ky 1). 

Caejixa npe^nojiaraeT HajiHHHe He ckojibkhx ycjiOBHH: 1) no MeHbineii Mepe aByx 
u,eHHOCTHO-3HaHHMBix oSbexTOB, 2) corjiacoBaHHBix ycjiOBHH ee ocymecTBJieHHa, 3) 
coTJiacoBaHHoro BpeMeHH coBepmeHHa, h 4) corjiacoBaHHoro MecTa npoBeaeinni. Kax 
npaBHJio, ycjiOBHa caeJixH noaaep>KHBaiOTai h oxpaHmoTCii 3axoHoaaTejibCTBOM. 

Caejixy cjieayeT OTJiHnaTb ot npocToii nepeaanH. IIpH nepeaane CTOpOHa A aaeT 
CTOpOHe E oSbexT Hxc, HHnero He nojiynan npn ttom B 3aMeH. IlepeaaHH xaeaiOTCn 
noaapxoB, cyScHflHH, SjiaroTBOpHTejibHbix axu,HH, a Tax>xe hbjhhotch o^hoh H 3 (j)opM 
oSMeHa. Beat nepeaaiomHH noaapox paccnHTbiBaeT Ha Ty hjih HHyio Bbiroay, TaxyK), xax 
ao6poe pacnojiojxeHHe x ce6e, H36aBJieHHe ot nyBCTBa bhhm hjih >xejiaHHe nocTaBHTb 
apyryio CTOpOHy b nojio>xeHHe o6n3aHHOH. IIpocjieccHOHajibHbie cSopniHXH no>xepTBOBaHHH 
b pa3Horo poaa (J)OHflbi ocTpo omymaiOT mothbbi «B 3aHMHOCTH», Jiaxamne b ochobc 
noBeaemni jxepTBOBaTejien, h CTpeMUTCn oOecnenHTb Bbiroati, xoTOpbie Te fljia ce6n Hiayr. 
Ecjih o ixepTBOBaTejiax nonpocTy 3a6biBaiOT hjih He Bbixa3biBaiOT hm npH3HaTejibHOCTH, to 
( jiOHa Bcxope jihhihtch hx noaaepxcxH. B pe3yjibTaTe npocjieccHOHajibHbie aeiiTejiH pbiHxa b 
nocjieflHee BpeMn CTajiH pacninpHTejibHO TOJixoBaTb xoHH,enu,Hio MapxeTHHra, Bxjuonaa b ee 
ccjiepy He tojibxo HCCJieaoBamie noBeaemni b xoae caejiox, ho h royneiiHe noBeaeHHa b 
npopecce nepeaan. 

IIpH ocymecTBJieHHH nepeaanH aenTejib pbiHxa CTpeMHTca Bbi3BaTb OTBeTHyio peaxu,Hio 
Ha to hjih HHoe npeflJio>xeHHe. 3Ta peaxu,mi He paBH03HanHa «noxynxe» hjih 
« xoMMepnecxoMy o6MeHy». IIojiHTHHecxHH xaHanaaT >xejiaeT nojiynHTb rojioca 
H36HpaTejieii, pepxoBb xoneT aoOHTbcn pocTa hhcjichhocth npnxojxaH, rpynna 
oOmecTBeHHbix aeiiCTBHH — toto, hto Ha3biBaeTca «BOcnpmiTHeM HaeH». MapxeTHHT 
cjiaraeTca H3 aeiiCTBHH, npeanpHHHMaeMbix c pejibio ^oShtbch b jik> 6 oh (jiopMe jxejiaeMoii 
OTBeTHoii peaxu,HH pejieBOH ayaHTOpHH b othohichkh xaxoro-jni6o oSbexTa, ycjiyrn hjih 
H aen. 


Bpejhca 1. Ha3aa — k SapTepy 

H 3 - 3 a BbicoxHx u,eH ceroflHa txichhh jnoaeii b CoeaHHemibix UlTaTax B 03 Bpamai 0 Tca x 



npHMHTHBHO npocTOH npaKTHKe SapTepa. Muonic oonapyacuBaiOT, hto mo'/Kiio coBcpuniTb 
KOMMepnecKHH ooivien cbohx TOBapOB nan ycnyr Ha nyacnbie hm TOBapbi hjih ycayrn ppyrnx. 
JDpHCTbi, BpanH h SyxrajiTepbi ooiYiemiBaiOTca ycjiyraMH, a HeKOTOpbie aoBKHe 
npHBep>KeHU,bI MCHOBOH TOprOBJIH yMyppHIOTCH CTpHHbCH, CflaBaTb BdPH B XHMHHCTKy, 
jienHTb 3y6bi h nojib30BaTbca ppyrHMH ycjiyraMH, He pacnaanHBaacb naaMHiibiMii. Papw 
HJieHOB nocToaHHO pacTyipero nncaa KaySoB HaTypaabHoro oSMeHa nonoaHaiOTCH mho- 
acecTBOM oyayuiHx npaxTHKOB TOBapoooiviennbix cpeaox. 

Pap KpynHbix (J)HpM TaKace npnoeracT k OapTcpnoM TOproBae. HecxoabKO aeT naaap 
(|)HpMa «KcepOKC» npepaoacnaa oSmcihitb 200 cbohx HacToabHbix KonupoBaabiibix 
annapaTOB ctohmoctbk) okoho 800 tbic. poaa. Ha HyacHbie eii TOBapbi, Taxne, xax BHaoaHbie 
aBTonorpy3HHKH h aBHaSnaeTbi pa a cbohx cayacaipnx, KOManpHpyeMbix no cayace6HbiM 
peaaM. H hct hhhcto ypHBHTeabHoro b tom, hto yace noaBHancb cnepHaaroHpOBaHHbie 
SapTepHbie KOMnaHHH, noMoraioipHe OTpeabHbiM anpaM h (J)HpMaM coBepmaTb 
TOBapooSMeHHbie onepapHH. OpHa H3 Taxnx KOMnaHHH — «EapTep chctcmc, hhk.» H3 t. 
OxaaxoMa-CHTH — pacnoaaraeT 62 TOBapooSMeHHbiMH pempaMH b pa3Hbix nacTax 
CoepHHeHHbix IIlTaTOB. B ophom H3 nnceM, pa30caaHHbix cnepnaabHO OToSpaHHOH rpynne 
H3 25-TbicflHHoro KOHTHHreHTa KaneHTOB KOMnaHHH, 6biao h TaKoe oSpaipemie: «Tpe6yeTca: 
napTHH cyxoro Moaoxa nan xyxypy3Hbix xaonbeB o6ipeii ctohmoctbk) 300 tbic. poaa. b 
o6mch Ha caMoaeT paBH03HanHOH ctohmocth». ,Z],aa noncKa xaneHTOB, aceaaiomHx 
coBepniHTb TOBapooSMeHHyK) cpeaxy, TaxHe SapTepHbie opraHH3apHH ncnoab3yK)T 3BM, a 
nop Sypyipne cpeaxn, xax h npn peHeacHbix onepapnax, npepocTaBaaiOT xpepHTbi. 3apnaaTy 
cbohm cayacaipHM ohh oSbihho naaTaT peHbraMH, opHaxo npn coraacHH paSoTHHKOB 
npepnoHHTaKDT pacnaaHHBaTbca c hhmh TOBapaMH paHTeabHoro noab30BaHHa h ycayraMH. 


PbIHOK 

IIoHaTHe «cpeaxa» — HenocpepcTBeHHO nopBopHT Hac x noHaTHK) «pbiHOx». 

Pwhok — coBOxynHOCTb cyipecTByioipHx h noTeHpHaabHbix noxynaTeaeH 
TOBapa. 

HtoSbi pa3o6paTbca b npHpope pbiHxa, npepcTaBHM ce6e npHMHTHBHoe skohomhhcckoc 
coo6ipecTBO H3 neTbipex HeaoBex: pbi6aKa, oxoTHHxa, roHnapa h (|>epMepa. Ha pnc. 3 
npepcTaBaeHbi Tpn pa3Hbix cnocoSa ypoBaeTBOpeHHa sthmh aiopbMH cbohx Hyacp. nepBbin 
cnoco6 — caMoo6ecneneHHe, xorpa xaacpbra H3 hhx MoaceT caMOCToaTeabHO po6bitb paa 
ce6a Bee HeoSxopHMoe. Tax, pbi6aK, npoBopa Soabinyio nacTb BpeMeHH 3a aoBaen pbi6bi, b 
ocTaabHoe BpeMa h oxoTHTca, h roHnapHT, h 3aHHMaeTca ceabcxHM xo3aiiCTBOM, hto6bi 
oSecneHHTb ce6a bccm, hto eMy HyacHO. npn tom 3(J)(j)eKTHBHOCTb ero 3aHaTHH pbi6hoh 
aoBaen CHHacaeTca Tax ace, xax h 3(f)(|)eKTHBHOCTb 3aHaTHH 
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cbohm ochobhmm aeJiOM y apyrnx. Btopoh cnoco6 — fleii;eHTpajiH30BaHHbiH oSivieH, Koraa 
xancabiH paccMaTpHBaeT Tpex apyrnx b KanecTBe cbohx noTeHu,najiBHBix «noKynaTejieii», 
cocTaBJiaKDmHx ero pbihok. PbiSax MO>xeT nocemaTb oxothhkb, romiapa h (jiepMepa 
(Kancaoro b OTaeuBHOCTH), hto6bi oSMeHaTb cbok) pbi6y Ha hx TOBapBi. TperaH cnoco6 — 
ueHTpajiH30BaHHbiH o6mch, npH KOTOpOM Ha cpeHe noaBJiaeTca HOBoe jihh,o, HMeHyeMoe 
xynpoM h Haxoaameeca rae-TO b pempe Mencay hhmh, b MecTe noa ycjiOBHbiM Ha3BaHHeM 
«pbiHOHHaa njioiu,aab». Ka>KabiH H3 weTbipex Be3eT cboh KOHKpeTHbie TOBapbi Kynuy h TaM 
oSMeHHBaeT hx Ha Bee, hto eMy HeoSxoaHMO. TaKHM o6pa30M, ana npHoSpeTeHHa TOBapOB, 
npeanaraeMbix apyniivni, pbi6ax HMeeT ae.ro c oaHHM «pbiHKOM», a He c TpeiYir OTaenbHbiMH 
jinpaMH. IIoaBJieHHe xynpa pe3KO cmincaeT o6mee hhcjio caenoK, HeoSxoanMbix jpm ocy- 
HjecTBJieHHa oSMeHa b KaKHx-TO 3aaaHHbix oSbeiviax. ^pyrHMH cnoBaMH, Kyneu, h 

U,eHTpaJIbHbIH pbIHOK nOBbimaKDT TOprOBO-OnepaUHOHHyH) 3(|)(l)eKTHBHOCTb 3KOHOMHKH 4 . 
(Bonee noapoSHO o TOproBO-onepau,HOHHOH acjnjieKTHBHOCTH paccKa3biBaeTca b tji. 12.) 

no Mepe yBejiHneHHa HHCJia jihh, h caenoK pacTeT h hhcjio KynpoB h pbihkob. B 
pa3BHTOM o6mecTBe pbihok — 3to He o6a3aTejibHO KaKoe-TO (J)H3HHecKoe mccto, rae 
BCTpenaiOTca h ocymecTBJiaiOT caeJiKH noKynaTenH h npoaaBii,bi. npH HajiHHHH 
coBpeMeHHbix cpeacTB cbibh h TpaHcnopTa Kyneu, MO>xeT BenepOM aaTb pexjiaMy TOBapa no 
meneeudemiw, coSpaTb cothh 3aKa30B ot rjihchtob no mejietftony h yace Ha cjieayioiHHH aeHb 
pa30CJiaTb TOBapbi nonmoil, He BCTynaa b (j)H3HHecKHH KOHTaKT c noicynaTejiaMH. 

MoaceT ccjiopMHpOBaTbca pbihok Ha KaKOH-TO TOBap, ycjiyry hjih hhoh oSbeKT, 
HMeiOIHHH H,eHHOCTHyiO 3HaHHMOCTb. HanpHMep, pbIHOK Tpyaa COCTOHT H3 Jlioaeil, 
acenaioiHHx npeaJiomiTb cboio paSonyio cnjiy b o6mch Ha 3apa6oTHyio nnaTy hjih TOBapbi. 
^jin oSjierneHHa cf)yHKu,HOHHpOBaHHa pbmxa Tpyaa BOKpyr Hero B03HHKai0T h MHoacaTca 
pa3JiHHHbie ynpe/Kaeniia ran a koiitop h ko ii c yji bTa u h o n 1 1 bi x c|i h p m no TpyaoycTpoiiCTBy. 

^eHOKHblil pbIHOK eiHe OaHH BaaCHblH pbIHOK, yaOBJieTBOpaiOIHHH JHOaCKHe HyncabI, 

KOTOpblH aaeT B03M0>KH0CTb 3aHHMaTb, CCy'/KaTb, KOnHTb aeilbni H rapaHTHpOBaTb HX 
eoxpaHHOCTb. (PopMHpyeTca h pbiHOK noncepTBOBaTejieii, npn3B aHHbiH yaoBJieTBOpaTb 
(jiHHaHCOBbie Hyncabi HeKOMMepnecKHx opraHH3au,HH, aa6bi ohh motjih npoaoJiacaTb cboio 
aeaTejibHOCTb. 






MapKeTHHr 


IIomiTJie «pBiHOK» npHBOflHT Hac, HaKOHeu,, k 3aBepmaK)meMy nomiTHio pHKJia — 
«MapKeTHHry» . MapKeTHHr- sto HcaoBenecKaa peaTenBHOCTB, TaK hjih imane HMeioman 
OTHomeHHe k pBiHKy. MapKeTHHr — tto pa6oTa c pbihkom papn ocymecTBJieHHa oSmchob, 
pejiB KOTOpBix — y^OBJieTBOpeHHe HejiOBenecKHx Hy5Kp h noTpeSHOCTeii. TaKHM o6pa30M, 
mbi B03BpaniaeMca k HarneMy onpepejieHHio MapKeTHHra KaK BHpa HenoBenecKOH 
^e^TejiBHOCTH, HanpaBJieHHOH Ha ypoBJieTBOpeHHe Hy^Kp h noTpeSHOCTeii nocpepcTBOM 
oSMeHa. 

npopecc oSMeHa TpeSyeT paSoTBi. ToMy, kto xoneT npopaBaTB, HeoSxopHMO HCKaTB 
noKynaTejieH, bbijibjijitb hx Hy^KpBi, npoeKTHpOBaTB cooTBeTCTByiomne TOBapBi, npopBiiraTB 
hx Ha pbihok, CRjia^HpOBaTB, nepeB03HTB, ^oroBapHBaTBca o peHax h t. p. OcHOBy penTenB- 
hocth MapKeTHHra cocTaBjnnoT TaKHe 3aH3THa, KaK pa3pa6oTKa TOBapa, HCCJiepoBamni, 
HajiajKHBaHHe KOMMyHHKapHH, opraHH3au,Ha pacnpepejieHHa, ycTaHOBJieHHe u,eH, 
pa3BepTBiBaHHe cjiy5K6&i cepBHca. 

Xoth o6bihho cwraeTca, hto MapKeTHHr — ypen npopaBpoB, 3aHHMaK>Tca hm h 
noKynaTejiH. ,H,omoxo3iihkh ocymecTBjnnoT coScTBeHHBiH «MapKeTHHr», Korpa 3aHHMaiOTai 
nOHCKaMH HyjKHBIX HM TOBapOB nO H,eHaM, KOTOpBie OHH TOTOBBI 3anJiaTHTB. B nOHCKaX 
pe(J)HH,HTHoro TOBapa CHa6>KeHuy (J)HpMBi npHxopHTCn BBiHCKHBaTB npopaBpoB h npepjiaraTB 
hm 3aMaHHHBBie ycjiOBHa cpejiKH. PbiHOK npopaeua — tto TaKOH pbihok, Ha kotopom 
npopaBu,Bi HMeroT SojiBHie BJiacTH h rpe HanSojiee aKTHBHBiMH «penTejniMH pBiHKa» 
npnxopHTCfl 6 bitb noKynaTeji^M. Pbihok noKynaTejiH — tto TaKOH pbihok, Ha kotopom 
SojiBine BJiacTH HMeiOT noKynaTejiH h rpe HanSojiee aKTHBHBiMH «peaTejiaMH pBiHKa» 
npHxopHTca 6bitb npopaBpaM. 

B Hanajie 50-x ropoB npepjiOKeHHe TOBapOB CTano oStohutb pocT cnpoca Ha hhx, h 
M apKeTHHr CTajiH accou,HHpOBaTB c npopaBpaMH, nBiTaiOHiHMHca OTBiCKaTB noKynaTejieii. 
Abtop khhth npHpep^KHBaeTca hmchho ttoh tohkh 3peHHa h pa36npaeT npo6neMBi 
MapKeTHHra, B03HHKai0HiHe nepep npopaBpaMH b ycjiOBHax pBiHKa noKynaTejiH. 


YnpaBJieHHe MapKeTHHroM 

C TeneHHeM BpeMeHH Bee, kto 3aroiT b npopecce oSMeHa, ynaTCM ero 
coBepnieHCTBOBaTB. B nacTHOCTH, npopaBii,Bi oSpeTaiOT Sojibhihh npo(jieccHOHajiH3M b 
ynpaBJieHHH cbohm MapKeTHHroM. Mbi onpepejweM ynpaBJieHHe MapKeTHHroM cjiepyiOHiHM 
o6pa30M: 


YnpaBJieHHe MapKeTHHroM — tto aHajiro, njiaHHpOBaHHe, npeTBOpeHHe b 
5KH3HB H KOHTpOJIB 3a npOBepeHHeM MepOnpHUTHH, paCCHHTaHHBIX Ha 
ycTaHOBJieHHe, yKpenjieHHe h noppep^KaHHe bbitophbix oSmchob c pejieBBiMH 
noKynaTejiaMH papn pocTH5KeHHa onpepejieHHBix 3apan opraHH3au,HH, TaKHx, KaK 
nojiynemie npHSBiJiH, pocT oSreMa cSniTa, yBejinneHne pojih pBiHKa h t. n. 



B CBoeM HanSonee nonyjnipHOM o6pa3e ynpaBjnnoiHHH no MapKeTHHry npe^CTaeT KaK 
cnepnanncT, H3biCKHBaiomHH ctojibko KJineHTOB, ckojibko Hy>KHO fljia peajiH3au,nn Bcero 
oSteMa npoflyKpnn, npon3BOflHMon (J)npMon b ^aHHBin momcht. O^HaKO 3 to — cnnniKOM 
y3Koe npe^CTaBJieHne o Kpyre ero 3a^an. YnpaBJiaMninn no MapKeTHHry 3aHHMaeTCfl He 
tojibko co3^aHHeM h pacHinpeHHeM cnpoca, ho h npoSjieMaMH ero H3MeHeHna, a HHor^a h 
coKpamemni. 3a^ana ynpaBJieHHH MapKeTHHroM 3aKJiH)HaeTCH b B03,aeHCTBHH Ha 
ypofieHb, BpeMH h xapaKTep cnpoca TaKHM o6pa30M, HToSbi 3 to noMorajio opraHH3auHH 
b /jocTH^ceHHH ctohhihx nepe,a Hen uejiefi. IIonpocTy roBOpa, ynpaBJieHne MapKeTHHroM — 
3to ynpaBJieHne cnpocoM. 

OpraHH3au,na BbipaSaTbraaeT npeflCTaBJieHHa o 5KejiaTejibHOM ypOBHe cnpoca Ha cboh 
TOBapbi. B jikdSoh OT^ejibHO b3^ite>ih momcht BpeMeHH ypOBeHb peajibHoro cnpoca mojkct 
6bitb HH5Ke >KejiaeMoro, cooTBeTCTBOBaTB eMy hjih npeBbmiaTb ero. Co bccmh sthmh coctoa- 
HH3MH H npHXOflHTCfl HMCTB flCJIO ynpaBJICHHK) MapKeTHHTOM (CM. Bpe3Ky 2). 

YnpaBJiHH)UJ[He no MapKeTHHry — sto ^ojokhocthbic Jinpa (J)HpMbi, 3aHHMaiomHecfl 
aHajiH30M MapKeTHHroBoii CHTyau,HH, npeTBOpeHneM b >kh3hb HaMeneHHBix njiaHOB h/hjih 
ocymecTBJi^noHiHe kohtpojibhbic (J)yHKu,HH. Cio^a othocmtcm ynpaBJiMKDHiHe no c6biTy h 
coTpy^HHKH cay'/KObi c6biTa, pyKOBonauiHe paSonniKH ejiy>K6bi peKJiaMbi, cnepnajiHCTbi no 
CTHMynnpOBaHHio cSbiTa, nccjieflOBaTejin MapKeTHHra, ynpaBjnnoiHHe no TOBapaM n 
cnepnajincTbi no npoSneMaM n,eHOo6pa30BaHna. (IIoflpoSHee 060 Bcex sthx ^oidkhoctmx 
cjiy)K6bi MapKeTHHra 6ya,eT paccKa3aHO b rn. 2 h npHJi05KeHHH B.) 


Bpe3Ka 2. Coctohhhh cnpoca h 3a^aHH MapKeTHHra, 

COOTBeTCTByiOmHe 3THM COCTOHHHHM 

1. OTpnpaTejibHbiH cnpoc. Pbihok HaxoflHTCfl b coctohhhh OTpHpaTejibHoro cnpoca, 
ecjiH SojibHiaa ero nacTb HeflOJiioSjiHBaeT TOBap h cornacHa ^a^Ke Ha onpe,nejieHHbie 
H3flep5KKH, J1HHIB 6bl H36e>KaTb CTO. y JHOfleH HeraTHBHBIH cnpoc Ha npHBHBKH, 
CTOMaTOJiorHnecKHe npopeflypti, onepau,HH no y^ajieHHio ceMMBBiBOflaniHx npoTOKOB h 
onepau,HH Ha jkcjihhom ny3bipe. Y paSoTOflaTejieii omymaeTCfl OTpHpaTejibHbiH cnpoc Ha 
HaeM Sbibhihx aaKaiOHCinibix h ajiKorojiHKOB. 3a/jana MapKeTHHra — npoaHajiH3HpOBaTb, 
noneMy pbiHOK ncnbiTbiBaeT HenproBHb k TOBapy h mojkct jih nporpaMMa MapKeTHHra H3Me- 
hhtb HeraTHBHbie OTHomeHHa pbiHKa nocpe^CTBOM nepeflejiKH TOBapa, CHH>KeHHa u,eH h 
6onee aKTHBHoro CTHMyanpoBaiiHa. 

2. OTcyTCTBHe cnpoca. U,ejieBbie noTpeSHTejiH MoryT Sbitb He 3aHHTepecoBaHHbiMH b 
TOB ape hjih 6e3pa3JiHHHbiMH k HeMy. TaK, (J)epMepbi MoryT He 3aHHTepecoBaTbCK hobbim 
arpOTexHHnecKHM npneMOM, a CTyneHTbi KOJiJieflJKa — royneHHeM HHOCTpaHHoro M3biKa. 
3a^ana MapKeTHHra — OTbiCKaTb cnoeo6bi yB^3KH npHcymHx TOBapy Bbirofl e 
ecTecTBeHHbiMH noTpeSHOCTaMH h HHTepeeaMH nejiOBeKa. 


3. CKpbiTbin cnpoc. MHorne noTpeSHTejin MoryT HcnbiTbiBaTb CHJibHoe 5KenaHHe, 
KOTOpOe HeB03M0>KH0 y^OBJieTBOpHTb C nOMOIHbK) HMeiOIHHXCfl Ha pbIHKe TOBapOB HJIH 



ycnyr. CymecTByeT Sohbhioh CKpbiTbiii cnpoc Ha 6e3Bpe,HHbie cnrapeTBi, 6e3onacHBie acnabie 
MHKpopaiiOHBi h 6ojiee 3KOHOMHHHbie aBTOMoGnjiH. 3a^ana MapKeTHHra — ou,ghhtb 
B eaHHHHy noTeHu,HajiBHoro pbiHKa h co3/iaTb acjajieKTHBHbie TOBapBi h ycayrH, cnocoSHbie 
y/IOBJieTBOpHTb cnpoc. 

4. ria iaioiiinii cnpoc. PaHO hjih no3^HO aio6aa opraHH3aii,Ha CTOHKHeTca c na/ieHHeM 
cnpoca Ha o^hh hjih hcckojibko cbohx TOBapOB. CHHacaeTca nocemaeMOCTB pepKBeH, na/iaeT 
hhcjio /KeaaiouHix nocTynaTB b nacTiibie KoaaeaacH. ,H,eaTenb pbiHKa aoa/Kcn 
npoaHajiH3HpOBaTb npHHHHbi naaenna KonbioiiKTypbi h onpeaeaHTb, mo>kho jih CHOBa 
CTHMyjiHpOBaTb c6bit nyTeM OTbiCKamia hobbix hchcbbix pbihkob, imienemia xapaKTepHCTHK 
TOBapa hjih ycTaHOBJieHHa 6ojiee 3(jx|)eKTHBHOH KOMMyHHKapHH. 3a^ana MapKeTHHra — 
oSpaTHTb BcnaTb TeH/ieHu,HK) na/ieHHa cnpoca Saaroaapa TBOpnecKOMy nepeocMbicjieHHio 
noaxo/ia k npeanoaceHHio TOBapa. 

5. HeperyjmpHbin cnpoc. Y mhothx opraHH3au,HH c6bit KoaeSaeTca Ha ce30HH0H, 
OKeaHeBHOH h .aaace nonacoBoii ochobc, hto Bbi3biBaeT npoSaeMbi Heaorpy3KH h neperpy3KH. 
Bojibmaa nacTb o6mecTBeHHoro TpaHcnopTa He 3arpyaceHa bo BpeMa /pieBHoro 3aTHHiba h He 
cnpaBaaeTca c nepeB03KaMH b nacbi nnK. IIo oyanaM b Myaeax Majio noceTHTeaeH, 3aTO b 
B bixoaHbie ahh 3ajibi nepenojiHeHbi. B Hanaae Heaean Ha onepau,HH b 6ojibHHH,ax — onepeat, 
a k KOHpy Heaejin 3aaBOK MeHbHie, neM Hyaoio. 3aaana MapKeTHHra — H3biCKaTb cnocoSbi 
crjia^HTb KOJieSaHHa b pacnpeaeaeHHH cnpoca no BpeMeHH c noMombio th6khx u,eH, Mep 
CTHMyjiHpOBaHHa h npoHHx npncMOB no6yacaeHHa. 

6. IIojiHoueHHbiH cnpoc. O nojiHopeHHOM cnpoce TOBOpaT, Koraa opraHH3au,Ha 
yflOBJieTBOpeHa cbohm toptobbim o6opotom. 3aaana MapKeTHHra — noaaepacHBaTb 
cymecTByiOHiHH ypOBeHb cnpoca, HecMOTpa Ha MeHaiomHeca noTpeSHTeabCKHe 
npeanoMTenna h y c m a m b a i o hi y i o c a KOHKypeHu,Hio . Opraninamia aoaaoia neyKOcnirreabno 
3a6oTHTbca o KanecTBe TOBapa h oScayacHBaHHa, nocToaHHO 3aMepaTb ypOBeHb noTpeSHTeab- 
CKOH y^OBaeTBOpeHHOCTH, HTOSbl CyaHTb O npaBHabHOCTH CBOHX fleilCTBHH. 

7. Hpe3MepHbin cnpoc. Y paaa opraHH3au,HH ypOBeHb cnpoca Bbirne, neM ohh MoryT 
nan xoTaT yaoBaeTBOpHTB. Tax, hhtchchbhoctb aBHaceHHa no MOCTy «3oaoTbie BOpOTa» 
Bbirne aScoaiOTHO 6e3onacHoro ypOBHa, a HeaaoycTOHCKHH Hau,HOHaabHbiH napx 
nepenoaHeH b aeTHee BpeMa. 3aaana MapKeTHHra, HMeHyeMoro b aaHHOM caynae 
«^eMapKeTHHroM», — H3biCKaTb cnoco6bi BpeMeHHoro nan nocToaHHoro CHHaceHna cnpoca. 
npH o6meM aeMapKeTHHre CTpeMaTca c6htb Hpe3MepHbiH cnpoc, npHSeraa k TaKHM MepaM, 
xax noBbimeHHe u,eH, ocaaSaeHHe ycnaHH no CTHMyanpOBaHHio h coKpameHne cepBHca. IIpH 
Bbi6opOHHOM ^eMapKeTHHre CTpeMaTca coKparnTB ypOBeHb cnpoca Ha Tex ynacTKax pbiHKa, 
KOTOpbie MeHee aoxoaHbi nan TpeSyiOT MeHbHie cepBHCHbix ycayr. U,eab aeMapKemHra — He 
aHKBHaHpOBaTb cnpoc, a Bcero annib chh3htb ero ypOBeHb. 

8. HepaunoHaabHbin cnpoc. IXpoTHBoacHCTBHe cnpocy Ha TOBapbi, BpeaHbie aaa 
3aopOBba, TpeSyeT u,eaeycTpeMaeHHbix ycnaHii. IIpOBoaaTca KaMnaHHH npomB 
pacnpocTpaHeHHa cnrapeT, cnnpTHbix HannTKOB, HapKOTHnecKHx cpeacTB, Bbi3biBaiomHx 
npHBbiKaHHe, orHecTpeabHoro opyacna, nopHorpacJiHHecKHx (jinabMOB, npomB co3aaHHa 
SoabiHHx ceMeii. 3aaana MapKeTHHra — ySeaHTb aioSHTeaeii nero-TO OTKa3aTbca ot cbohx 
npHBbineK, pacnpocTpaHaa ycTpamaiomHe CBeaeHHa, pe3KO noaHHMaa peHbi h orpaHHHHBaa 



flOCTynHOCTb TOBapa. 


KoHuemxHH ynpaBJieHHH MapKeTHHroM 

Mbi oxapaKTepH30BanH ynpaBJieHHe MapKexiinroM xax BbinojiHeHHe pana 3 an an 
^0CTH5KeHHa jKenaeMBix ypOBHeii c6brra Ha pa3HBix pBiHKax. Ho TyT B03HHKaK)T Bonpocti. 
Kaxan KOimenmiJi nojnxiia HanpaBjuiTb 3 th MapiceTHHroBbie ycHJiH n? KaxoBO cpaBHHTejibHoe 
3HaneHHe HHTepecoB opraHH3au,HH, rjihchtob h o6mecTBa? Bent 3aHacTyio hh HHTepecbi 
BCTynaiOT b npOTHBOpenne flpyr c npyroM. CoBepmeHHO oneBHnHO, hto bch nenTejibHOCTb b 
ccjiepe MapxeTHHra noJimia ocymecTBjniTboi b paMxax xaxon-TO e^HHoii KOHu,enu,HH. 

CymecTByeT miTb ochobhbix nonxonoB, Ha ocHOBe KOTOpbix xoMMepHecxne 
opraHH3au,HH Benyr cbokd MapxeTHHroByio ^e^TejibHOCTb: KOHu,enu,Ha eoBepmeHCTBOBamni 
npoH3BOflCTBa, KOHH,enu,Ha eoBepmeHCTBOBamni TOBapa, xoHpemjHJi HHTeHCH(|)HKaH,HH 
KOMMepnecKHx ycnjiHH, KOHu,enu,Ha MapxeTHHra h xoHpemjHn cou,HajibHO-3THHHoro 
MapxeTHHra. 3th KOHu,enu,HH ojiHpeTBOpiHOT co6oh pa3JiHHHbie nepHOflbi b hctophh 
aMepHKaHCKOH 3XOHOMHXH H OCHOBHbie COU,HaJIbHbie, 3XOHOMHHeCXHe H nOJIHTHHeCKHe 
nepeMeHbi 3a nocjienHHe 50 jieT. 06maa TeHneHpmi pa3BHTHa — nepeHOC axpeirra c 
npoH3BoncTBa h TOBapa Ha xoMMepHecxne ycHjiHJi, Ha noTpe6HTena h Bee Sojibman 
opneHTapna Ha npoSjieMbi noTpeSHTejia h copnajibHOH sthhhocth. 


KoHuemiHH coBepmeHCTBOBaHHH npoiOBoncTBa 

3t 0 OflHH H3 CaMbIX CTapbIX nOAXOflOB, KOTOpbIM pyKOBO^CTByKDTCM npOflaBU,bI. 

KoHpenuHH coBepmeHCTBOBaHHH npoH3BO,acTBa yTBep>xnaeT, hto 
noTpeOnTejiH oynyT 6jiaro5xejiaTejibHbi k TOBapaM, KOTOpbie nmpoxo 
pacnpocTpaHeHbi h nocTynHbi no peiie, a cnenoBaTejibHO, pyxoBoncTBO ^oidkho 
COCpeflOTOHHTb CBOH yCHJIHfl Ha COBepHieHCTBOBaHHH npOH3BOflCTBa H 
noBbimeHHH 3(|)(J)eKTHBHOCTH chctcmbi pacnpeneJieHHa. 

npHMeHeHne KOHu,enu,HH eoBepmeHCTBOBamni npoH3BoncTBa nonxonHT b AByx 
cmyarpnix. nepBan — xorna cnpoc Ha TOBap npeBbimaeT npen-JiojxeHHe. B stom cjiynae 
pyKOBOflCTBy CJie^yeT COCpenOTOHHTbCH Ha H3bICKaHHH CnOCOSOB yBeJIHHHTb npOH3BOflCTBO. 
BTOpaa — xorna ceSecTOHMOCTb TOBapa cjihhikom Bbicoxa h ee hcoOxo^hmo chh3htb, ^Jia 
nero TpeSyeTca noBbimeHne npoH3BOflHTejibHOCTH. Ben KOHu,enu,Ha TeHpH <I>opna 
3aKJiK)Hajiacb b OTJiaxcHBaHHH npoH3BoncTBa MO^ejiH «T» n o Taxoro coctohhhh, hto6bi 
mo>xho 6biJio CHH3HTB ee ceSecTOHMOCTb h c^eJiaTb ManiHHy ^ocTynHOH 6ojiee ninpoxoMy 
xpyry jihu,. Oh rnyTHJi, hto MO>xeT npennoncHTb aBTOMoOnjib jiK)6oro u,BeTa, noxa oh nepHbiH. 
CeroflHH 3 tot nonxon ncnoBenyeT xopnopapHH «Texcac HHCTpyMeHTC» (TH), pacmnpHH 
oSbeMbl npOH3BOflCTBa H COXpamaH H3flep5XXH, HTOSbl CHH3HTb U,eHy CBOHX TOBapOB. 
PyxoBOflCTByHCb 3 toh xomienpHeH, (J)HpMa cyMejia OTBoeBaTb ce6e ocHOBHyio noJiio 
aMepHxaHexoro pbiHxa HapyHHbix xajibxyjiHTOpOB. O^Haxo, xorna cjinpivia npHMeHHJia Ty >xe 
CTpaTernK) Ha pbiHxe HapyHHbix nacoB c u,H(J)pOBOH HHflHxau,Heii, OHa noTepnejia Heynany. 



HecMOTpii Ha HH3KHe peHbi, nacbi «Teiccac HHCTpyMeHTC » noTpeSHTejniM He npHrjniHyjiHCL 5 . 

KoHu,enu,HH eoBepmeHCTBOBamni nporoBOflCTBa npHflep)KHBaK)Tca h HeKOTOpBie 
opraHH3au,HH o6cjiy5KHBamni. MHorne Me^Hu,HHCKHe h CTOMaTOJiorHHecKHe ynpOK^eHmi 
0praHH30BaHbi no npHHu,Hny KOHBenepa, paBHO KaK h HexoTOpbie roeyflapCTBeHHbie 
opraHH3au,HH rana 6np>K Tpy^a h 6K)po no Bbmane BOflHTejibCKHx y/iocTOBepeHHH. HecMOTpa 
Ha to hto Bee ohh OKenacHO oScnymiBaiOT Sojibinoe hhcjio noceTHTejieii, b hx a^pec 
BbiCKa3BiBaK)T npeTeH3HH b o6e3JiHHKe h paBHOflyniHH k noTpeSHTeji^M. 


KoHuemiHH coBepmeHCTBOBaHHH TOBapa 

3to eme o^hh ocHOBonojiaraioiHHH no^xoA, KOTOptiM pyKOBO^CTByiOTca npoflaBu,bi. 

KoHuemiHH coBepmeHCTBOBaHHH TOBapa yTBep^aaeT, hto noTpeSnTejiH 
Synyr SjiarocKJiOHHBi k TOBapaM, npeflJiaraiomHM HaHBticmee KanecTBO, Jiynnine 
3KcnjiyaTan,HOHHBie CBOHCTBa h xapaKTepncTHKH, a cne^OBaTejiBHO, opraHH3au,na 
flOJI>KHa COCpeflOTOHHTB CBOK) OHepTHK) Ha nOCTOHHHOM COBepHieHCTBOBaHHH 
TOBapa. 

MnorHe npoH3BOflHTejiH BepaT, hto, ecjin hm y^acTCH ycoBepmeHCTBOBaTB MBimejiOBKy, 
Tpona k hx nopory He 3apacTeT 6 . O^Haico 3anacTyK) hx jk^ct 5KecTOKHH yuap. IIoKynaTejiH 
HHjyT cnoco6 roSaBJieHHH ot MbirneH, ho He o6fl3aTejibHO c noMombio yeoBepnieHCTBOBaHHOH 
MBimejiOBKH. PemeHneM npoSneMbi MO>xeT CTaTB xnMHHec khh aopo30Jib, cjiyjxSa 
flepaTH3an,HH hjih hto-to 6onee fleiiCTBeHHoe, neM MbimejiOBKa. Bojiee toto, 
ycoBepnieHCTBOBaHHaa MbimejiOBKa He non^eT Ha pbiHxe, ecjin npoH3BOflHTejiB He npHMeT 
Mep, hto6bi cflejiaTB TOBap npHBJieKaTejiBHbiM c no mo m bio ansanna, ynaxoBKH h nenbi, ecjin 
He opraHH3yeT TOBapoflBH>KeHHe no y^o6HbiM KaHanaM pacnpeflejieHHH, He npHBJieneT 
BHHMaHHa Tex, KOMy OHa Hy>KHa, h He ySeflHT tthx mofleii b npeBoexoflHbix KanecTBax 
CBoero H3flejiHH. 

KoHu,enu,Ha coBepmeHCTBOBaHHH TOBapa npnBOflHT k «MapiceTHHroBOH 6jiH30pyK0CTH». 
npo^aBeu, Tax BjnoSjnieTCfl b coScTBeHHbiH TOBap, hto ynycxaeT H3 BH^y ny>K/ihi KJineHTOB 7 . 
PyKOBO^CTBO 5Kene3Hbix flopor nojiarajio, hto noTpeSnTejniM Hymibi noe3^a, a He epe^CTBO 
TpaHcnopTa, h He 3aMeTHJio pacTymen yrp03bi co CTOpOHbi aBnajiHHHH, aBToSycoB, rpy30Bbix 
h jierKOBbix aBTOMoSnjieH. H3TOTOBHTejiH jiorapH(J)MHHecKHx jiHHeex CHHTajin, hto 
HHJxeHepaM Hymibi jikhchkh, a He B03M0>KH0CTb npOH3BOflHTb pacneTbi, h ynycTHJin H3 BH^y 
yrp03y co CTOpOHbi KapMamibix k a a b k y n h t o p o b . Konnea'/KH cnnTaiOT, hto BbinycKHHKH 
cpe^HHx hikoji 3aHHTepecoBaHbi b nojiyHeHHH o6mero ryMamiTapHoro o6pa30Bamni, h He 
3aMenaK)T c^BHra npeflnoHTeHHH b CTOpOHy npo(j)eccHOHa.jibHOH ho^totobkh. 


KoHuemiHH MHTeHCH(j)HKaHMH KOMMepneCKHX yCHJIHH 


3toto no^xo/ia npHflepmiBaiOTCH MHorne npoH3BOflHTejiH. 



KoHuenuHH MHTeHCH(J)HKamin KOMMepnecKHX ycHJiHH yTBepJKflaeT, hto 
noTpeSHTenH He 6ynyr noxynaTB TOBapBi opraHH3au,HH b ^ocTaTOHHBix 
KOJiHnecTBax, ecjiH OHa He npeflnpHMeT 3HaHHTejiBHBix ycHJiHH b ccj)epe c6BiTa h 
CTHM yjlHp OB aHHa . 

OcoSeHHO arpeCCHBHO HCnOJIB3yK)T KOHU,enU,HK) HHTeHCH(f)HKai],HH KOMMepneCKHX 
ycHJiHH npHMeHHTejiBHO k TOBapaM naccHBHoro cnpoca, T.e. TOBapaM, o npHoSpeTeHHH 
KOTOpBix noxynaTejiB o6bihho He ^yMaeT, HanpHMep CTpaxoBKaM, 3HH,HKJioneflHHecKHM 
CHOBapflM, MornjiBHBiM ynacTKaM. B sthx OTpacjiax ^eMTejiBHOCTH pa3pa6oTaHBi h ^OBefleHBi 
AO coBepmeHCTBa pa3JiHHHBie npneMBi BBiaBJieHHa noTeHu,HajiBHBix noKynaTejieii h <OKecTKOH 
npoaa>KH» hm TOBapa. 

npaKTHKyKDT <OKeCTKyK) npOaa>Ky» H B OTHOHieHHH TaKHX XOflOBBIX TOBapOB, KaK 
aBTOMOSHJIH. 

EflBa KJIHeHT BXOflHT B ^eMOHCTpaU,HOHHBIH 3aJI, npOflaBCU, MrHOBeHHO HaHHHaeT 
«ncHxojiorHHecKyK) o6pa6oTKy». Ecjih KJiHemy noHpaBHJiacB BBiCTaBJieHHaB MO^ejiB, eMy 
MoryT CKa3aTB, hto ee eoSnpaeTCH icynHTB npyron, a nosTOMy pernaTB nano He OTKJianBiBaa. 
Ecjih noKynaTejin He ycTpaHBaeT u,eHa, npo^aBeu, npe^JiaraeT neperoBOpHTB c ynpaBjnnomHM 
h ^oShtbcm oco6oh CKHflKH. IIoKynaTejiB 5K^eT MHHyT flecflTB, nocjie Hero npo^aBeu, 
B03BpamaeTCH c coo6meHHeM, hto «6occy sto He HpaBHTcn, ho h yroBOpHJi ero 
eorjiacHTBCH)). EI,ejiB Bcero stoto — «3aBecTH KJiHeHTa» h 3acTaBHTB ero coBepniHTB 

o 

noKynxy Ha MecTe . 

npHMemilOT KOHH,enU,HK) HHTeHCH(j)HKaU,HH KOMMepneCKHX yCHJIHH H B C(|)epe 
HeKOMMepneCKOH neHTCJIBHOCTH. IIOJIHTHHeCKafl napTHH yCHJieHHO HaBH 3 BIBaeT H 36 HpaTeJIHM 

CBoero KaH^H^aTa xaK 6jiecTame nonxonaniero hmchho Ha 3Ty BBiSopHyio ^ojhkhoctb 9 . A 
caM KaH^H^aT c paHHero yrpa no no 3 flHero Benepa MOTaeTcn no H36HpaTejiBHBiM ynacTicaM, 
no>KHMaeT pyxn, pejiyeT MJianoHH,eB, BCTpenaeTCH c no>xepTBOBaTejiHMH, npoH3HOCHT Hacnex 
CBIMnpOBH3HpOBaHHBie 3a>K H TBT CH BII BI C peHH. HeCHCTHOe KOJIHHCCTBO ^OJIJiapOB TpaTHTCH Ha 
TejieBH3HOHHyK) h pa^HOpeKJiaMy, njiaxaTBi, paccBuncy MaTepnajiOB no noHTe. JlK)6Bie 
H3BHHBI KaH^H^aTa ot nySjiHKH CKpBiBaKDT, h6o rjiaBHoe — 3 anpo^aTB ero, a He Tep3aTBcn no 
noBO^y Synymeii ynoBJieTBOpeHHOCTH H36HpaTejieii cbohm npHoSpeTemieM. 


KoHuenuHH MapKeTHHra 

3 t 0 CpaBHHTeJIBHO HOBBIH nOflXOfl B npeflnpHHHMaTeJIBCKOH fleflTeJlBHOCTH. 

KoHuenuHH MapKeTHHra yTBep>KnaeT, hto 3ajioroM nocTH>KeHHfl peneH 
opraHH3au,HH hbjuhotch onpeneJieHHe Hy>Kn h noTpeSHOCTen peaeBBix pbihkob h 
oSecneneHne jxejiaeMOH ynoBJieTBOpeHHOCTH 6ojiee 3(J)(J)eKTHBHBiMH h 6ojiee 
npoflyKTHBHBiMH, H6M y KOHKypeHTOB, cnocooaiviH. 


CyTB KOHu,enu,HH MapKeTHHra onpenejraoT c noMomBio pbcthctbix BBipajKeHHH mna 
«OTBIHIHTe nOTpeSHOCTH H y^OBJieTBOpHTe HX», «npOH 3 BOflHTe TO, HTO MO>KeTe npO^aTB, 



BMecTO Toro hto6bi ntiTaTbca npo^aTb to, hto MOJKeTe npon 3 BecTn», «JlK) 6 HTe KJiHeirra, a He 
TOBap», «IIycTB 6 y/ieT no-BameMy» ( 3 aKycoHHbie «Beprep khht»), «Be.i — Ham 6 occ» 
(aBHaKOMnaHH^ «IC)HaHTe/i 3 HpjiaHHC»). CyMMHpyeT no^oSHbiH no^xo# ^eBH 3 Mara 3 HHOB 
(jDHpMBI «^}K. K. IIeHHH»: «,H,eJiaTb BCe, HTO B HaiHHX CHJiaX, HT 06 bI MaKCHMaJIbHO B 03 MeCTHTb 
Ka>KflBIH 3 aTpaHeHHBIH KJIHeHTOM flOJIJiap peHHOCTHOH 3 HaHHMOCTBK), KaneCTBOM H 
y/IOBJieTBOpeHHOCTBK)». 

KoHu,enu,HH HHTeHCH(j)HKau,HH KOMMepnecKHx ycHJiHH h MapKeTHHra nacTO nyTaroT flpyr 
c flpyroM. T. JleBHTT pa3rpaHHHHBaeT hx cjie^yiomHM o6pa30M: 

KoMMepnecKHe ycHJiHH no cSbiTy — sto cocpeflOToneHHOCTB Ha Hy^ax npo^aBiia, a 
MapKeTHHr — 3to cocpeflOTOHeHHOCTB Ha Hy^K^ax noKynaTejia. KoMMepnecKHe ycHjnni no 
cStiTy — 3 to 3 a 6 oTa o Hy^ax npoflaBpa no npeBpameHHio ero TOBapa b HajinnHBie .zjeHbrn, 
a MapKeTHHr — 3 a 6 oTa 06 y^OBJieTBOpeHHH Hy>Kfl KimeHTa nocpe^CTBOM TOBapa h pejioro 
pa^a (jjaKTOpOB, CBM 3 aHHtix c C 03 ^aHHeM, nocTaBKon h, HaKOHeu,, noTpeSjieHHeM stoto 

TOBapa 10 . 

CpaBHeHne sthx AByx no,nxoflOB ^aeTca Ha pnc. 4 . OSneKT ochobhoto BHHMamni b 

KOHU,enU,HH HHTeHCH(J)HKaU,HH KOMMepHeCKHX yCHJIHH CyiHOCTByEOIHHH TOBap (jDHpMBI, a 

oSecneneHne npHSbuibHoro cSbiTa TpeSyeT Hanp^DKeHmi KOMMepnecKHx ycHJiHH h Mep 
CTHMyjiHpOBaHH^i. B KOHu,enu,HH MapKeTHHra TaKHM oSbeKTOM hbjhhotch peneBbie KJineHTBi 
(J)HpMBI C HX HyjK^aMH H nOTpeSHOCTHMH. <I>HpMa HHTerpHpyeT H KOOpflHHHpyeT BCK) CBOK) 
^eMTejiBHOCTB c pacneTOM Ha oSecneneHne y^OBJieTBOpeHHOCTH KjmeHTOB, nojiynaa npHSbuib 
HMeHHO Sjiaro^apfl co3flaHHK) h no^flep>KaHHK) noTpeGnTejiBCKOH y^OBJieTBOpeHHOCTH. IIo 
cym CBoen KOHuenmin MapKeTHHra — 3 to opueHTaunH Ha Hync/ibi h noTpeSHOCTH 
KJineHTOB, no^KpenjieHHaH KOMnjieKCHbiMH ychjihhmh MapKeTHHra, HapejieHHbiMH Ha 
co3flaHHe noTpe6HTejibCKOH y^oBJieTBopeHHocTH b KanecTBe ocHOBbi ^jih /jocTmKeHHH 
uejieii opraHH3aiiHH. 

KoHu,enu,mi MapKeTHHra OTpa>KaeT npHBep)KeHHOCTb (J)HpMbi Teopnn cyBepeHHTeTa 
noTpeSHTejiH. KoMnamw npoH 3 BOflHT to, hto HeoSxo^HMO noTpeSHTejiK), h nojiynaeT 
npHSbuiB 3 a cneT MaKCHMajibHoro y^OBJieTBOpeHmi ero Hy>K,n. 

KoHu,enu,Hio MapKeTHHra b3hjih Ha BOOpy>KeHHe MHorne (jmpMbi. H3BecTHO, hto cpe^H 
ee BepHbix nocjieflOBaTejieH-KOpnopapHH «IIpOKTep 3H# TsmSid), «HBM», «3hboh» h 
«MaK^OHajibflc» (cm. Bpe3Ky 3 ). H3bcctho TaK>Ke, hto 3Ty KOHu,enu,Hio name Hcnojib3yK)T b 
CBoen npaKTHKe (jmpMbi TOBapOB mHpoKoro noTpeSjieHHH, neM npoH3BOflHTejiH TOBapOB 

npoMbimjieHHoro Ha3HaneHHH, name Hcnojib3yiOT KpynHbie, hokcjih MejiKne KOMnaHHH 1 1 . 
Mhothc (J)HpMbi 3aHBJunoT, hto HcnoBe^yiOT 3Ty KOHu,enu,Hio, ho Ha npaKTHKe ee He 
npHMemnoT. Ohh orpaHHHHBaiOTCfl (J)opMajibHbiMH sneMemraMH MapKeTHHra, TaKHMH, KaK 
BBefleHne ^ojimiocTeH BHH,e-npe3H,neHTa no MapKeTmny, ynpaBjnnoiHHx no TOBapaM, 
pa3pa6oTKa njiaHOB MapKeTHHra, npoBeflemie MapKemHroBbix nccjieflOBaHHH, ho oSxoaht 

1 r\ 

ero cyrb . ^Jia npeBpameHmi (jmpMbi, opneHTHpyioiHeHCfl Ha c6bit, b KOMnaHHio, opneHTH- 
pyromyiocH Ha y^OBJieTBOpeHHe noTpeSHOCTeii pbiHKa, Tpe6yeTCH He o^hh tor 
HanpHJKeHHoro Tpy/ia. 



Ochobhoh o6i>eKT CpeflCTBa Koiicwnaa 

BHHMaHHa HOCTH'/KCIIHH UCJIH IieJIb 


ToBapbi 


KoMMepaecKHe 
yCHJlHH H Mepbl 
CTHMyjlHpOBaHHa 


I IoayHCHHC 
npH6buiH 3 a 
cneT pocTa 
o6beMa nponavK 


KoHiieraina h ht c it cm c|) h k a i l h h kommcp i icckhx ychjihh 


I ly>K,TBi 
noipcoHTcacH 


KoMnaeKCHbie 

ycmiHa 

MapKeTHHra 


I IaiyaciiHc npH6buiH 
3 a cneT oSecneneHHa 
y/IOBJICTBOpCHHOCTH 
noTpe6HTejieM 


Koiihciihhh MapKeTHHra 



Phc. 4. Co nocmaenemie Komfempiu u mnen c u cf) u m u u u KOMJViepnecKux ycunuu 

u Komienuuu MapKemuma 


Bpe3Ka 3. Hcnojib30BaHHe KOHuenumt MapKeTHHra 

Kopnopaunen «MaK/joHajib/ic» 

Kopnopamia «MaKflOHajib^c» (ceib npeanpuHTini oomeniiTa SbiCTporo o 6 cjiy>KHBaHmi, 
npe^naraiomHx b KanecTBe ochobhoto Snio^a pySjieHbie 6 H(j)mTeKCbi) — HCKymeHHbra 
^eMTejib pbiHKa. 3a 28 JieT CBoero He ctojib yyK ^ojiroro cymecTBOBamni Kopnopaipni cyMejia 
npo^aTB b CLQA h 3 a py 6 e>KOM CBbime 40 MJip^. nopu,HH 6 H(j)HiTeKCOB! Hmqk 6 ojiee 5500 
TOproBbix ToneK (1100 — 3 a rpammeii), OHa npoHHO y^epmiBaeT 18% pbiHKa oOmenHTa 
SblCTpOrO 06 cJiy 5 KHBaHHB, HaMHOTO Onepe^HB CBOHX 6 jIH>KaHHIHX COnepHHKOB (J)HpMBI 

«Beprep khhd> (5,7%), «KeHTyKKH (jDpaiifl hhkh» (5,5) h «B3h,hh» (4,1%). 3aBoeBaHO 3to 
HH^epCTBO Oaaroaapa xmaTeabiio npoayMamiOH h HeyKOCHHTejibHO BbinoanaeiviOM 
MapKeTHHroBoil nporpaMMe. «MaKaonaabac» 3 HaeT, kbk o 6 cny>KHTb aioaen, kbk 
npHcnocoSHTbCB k MemnomHMCB Hy^aM noTpe 6 HTejieii. 

J\o noHBaemia aaKyconiibix «MaKaonaabac» aMepHKaHeu, Mor nojiyHHTb pySaeiibiH 
6 H(j)HiTeKC b pecTOpaHe hjih ^erneBOM pecTOpaHe — 3 aKycoHHOH. Bo mhothx MecTax 




6 H(j)mTeKCBi 6 bijih HeBticoKoro KaaecTBa, kjihcht CTaaicHBanca c Me^JieHHBiM 06 - 
cny5KHBaHHeM, HenpHBaeKaTeabHbiM 0 (J) 0 pMJieHHeM noMemeHHH, HenpHBeTJiHBBiM 
o 6 cny>KHBaK)mHM nepcoHaaoM, aHTHcaHHTapHeH h myMHBiM OKpyaceHHeM. B 1955 r. hckhh 
P ail KpOK, 52-neTHHH npo^aBeu, MHKcepOB # aa npHTOTOBaeHHa mojiohhbix KOKTeiiaeH, 
3aHHTepecoBajica ceTbio H3 ceMH pecTOpaHHHKOB, npHHa^aeacaBHiHx Pnaap^y h Mopncy 
MaKflOHanb^aM. Kpoxy noHpaBHJiacb hx naea npeanpnaTnn ObiCTporo oocayacn Banna, h oh 
^ oroBOpHJica o noKynxe Been cera BMecTe c ee npeacHHM Ha3BaHHeM 3a 2,7 mjih. aoaa. 

KpOK peniHJi pacniHpHTb ceTb 3 a caeT npoaaacn npaBa Ha Hcnojib 30 BaHHe Ha 3 BaHHa 
«MaKflOHajib^c» npeanpHaTHaMH apyrnx BJia^ejibpeB. 3a 150 tbic. aoaa. concKaTejiK) 
TOproBOH npHBHJierHH BbiaaeTca jinu,eH 3 Ha cpOKOM Ha 20 JieT. 

IIoKynaTejib jiHu,eH3HH npoxo^HT 10-^HeBHbiH Kypc oOyaeHHa b «Bn(J)HiTeKCOBOM 
yHHBepCHTeTe» (J)HpMbi «MaKaonaabac» b ropoaxe 3ax-r poyB-Bnanaac b HiTaTe Hjijihhohc. 
OcHOBHaa cnepnaabHOCTb BbinycKHHKOB 3Toro «yHHBepCHTeTa» — «6n(J)HiTeKCOBefleHHe», 
.zionojiHHTejibHaa — «npHroTOBaeHHe oSacapeHHoil b Macne xapTO(f)enbHOH CTpyacxH». 

IIpHMeHaeMaa KpoxoM CTpaTerna MapKeTHHra BbipaacaeTca b Tpex cnoBax: xaaecTBO, 
cepBHC, HHCTOTa. IIoceTHTeaH BxoflaT b 6e3yKOpH3HeHHO HHCToe noMenieHHe, no^xoflaT k 
npHBeTHHBOH pacnopaaHTenbHHH,e, 3aKa3biBaK)T h He no3flHee aeM aepe3 naTb MHHyT 
noayaaiOT BxycHbiH SH^HiTexc, xoTopbin cbeaaiOT TyT ace nan yHoeaT c co6oh. HtoObi 
3aKycoHHaa He npeBpaTHJiacb b MecTO cOopHm noapocTKOB, b Hen HeT hh My3biKajibHbix 
aBTOMaTOB, hh Teaecf)OHOB. HeT b Hen Taxace aBTOMaTOB no npoaaace cnrapeT h ra3eTHbix 
CToex. 3aKycoHHbie «MaxaoHaabac» CTaan MecTaMH ceMeiiHoro nmaHHa, npnneM hx 
ocoSeHHO aK)6aT aera. 

C TeneHneM BpeMeHH 3aKyconHbie «MaxaoHaabac» npeTepnean HexoTOpbie H3MeHeHHa. 
B hhx y b ejiHHHJio cb hhcho CHflaanx MecT, CTaao 6oaee npHBaexaTeabHbiM 0(J)0pMaeHHe 
3ajiOB, noaBHaca BbiOop 6aioa fljia 3aBTpaKa h npocTO HOBbie 6aioaa. OTKpbiaHCb HOBbie 
3aBefleHHa b oco6o MHoroaioaHbix MecTax. 

Kopnopapna «MaxaoHaabac» MacTepCKH ocBonaa HCKyecTBO MapKeTHHra ycayr Ha 
ocHOBe npeflOCTaBaeHHa TOproBbix npHBHaerHH. OHa TmaTeabHO BbiOnpaeT MecTa ^Jia 
pa3MemeHHa hobbix npeanpHaTHH, OTOnpaeT xaHanaaTOB Ha noayaeHHe cbohx HHH,eH3HH H3 
HHCJia HanOonee KBanH(J)Hu,HpoBaHHbix npeanpHHHMaTeneii, aaeT (JjyHaaMeHTaabHyio 
noaroTOBxy pyxoBoanTenaM 3aBeaeHHH b cbocm «Bn(J)HiTeKCOBOM yHHBepCHTeTe», 
noaaepacHBaeT aepacaTeaei! HHperoHH BbicoxoxaHecTBeHHOH o6meHau,HOHajibHOH pexaaMOH 
h nporpaMMaMH CTHMynHpOBaHHa cObiTa, c noMombio nocToaHHO npoBoaHMbix onpocoB 
noceTHTeaen caeaHT 3a xaaecTBOM 6aioa h cepBHca h HanpaBaaeT SoabHine ycnana Ha 
coBepmeHCTBOBaHHe TexHoaorHH npHTOTOBaeHHa 6H(j)HiTeKCOB, HMea b BHay ynpomeHHe 
npoH3BOACTBeHHoro npopecca, coKpameHHe 3aTpaT h BpeMeHH oScayacHBaHHa. 


KoHuenuHH coii;HaabHO-3THHHoro MapKeTHHra 


Cou,HaabHO-3THHHbiH MapKeTHHr - aBaeHHe caMoro nocaeaHero BpeMeHH. 



KoHuemiHH couHajibHO-3THHHoro MapKeTHHra yTBepacpaeT, hto 3apaneH 
opraHH3an,HH aBaaeTca ycTaHOBJiemie Hyacp, noTpeSHOCTefi n HHTepecoB peaeBbix 
pBiHKOB h oSecneneHHe aceaaeMoi! yaoBaeTBOpeHHOCTH 6onee 3(|)(J)eKTHBHBiMH h 
6onee npoflyKTHBHBiMH (neM y KOHKypeHTOB) cnocoSaMH c opHOBpeMeHHbiM 
coxpaHemieM nan yKpenaeHHeM SaaronoaynHa noTpeSHTeaa h oSmecTBa b 
penoM. 

KoHu,enu,Ha cou,HaabHO-3THHHoro MapKeTHHra nopoacpeHa coMHemniMH othochtcjibho 
cooTBeTCTBHa KOHu,enu,HH HHCToro MapKeTHHra HarneMy BpeMeHH c ero yxypmeHHeM 
KanecTBa OKpyacaiomeH cpeaw, HexBaTKOH npnpoanbix pecypcoB, CTpeMHTejiBHBiM 
npHpocTOM HacejieHHa, BceMHpHOH HHiJiaapHeH h 3anymeHHbiM cocToaHneM ccjiepbi co- 
u,HajiBHBix ycjiyr 13 . Bceraa jih (JrnpMa, wyBCTByiomaa, oocay/KMBaiomaa h y a o b a er b o p a io lh a a 
noTpeSHOCTH noKynaTeaeil, aeiiCTByeT c yneTOM poaroBpeMeHHoro 6aara noTpeSHTeaei! h 
oSniecTBa? KoHpenpHa HHCToro MapKeTHHra oSxopht ctopohoh npoSaeMbi bo3mo5khbix koh- 
(jDHHKTOB Meacpy noTpeSHOCTaMH noKynaTeaa h ero aoaroBpeMeHHbiM SaaronoaynHeM. 

Bo3BMeM aaa npHMepa (J)HpMy «KoKa-maa KOMnaHH». Ee cwraiOT 
BbieoKOOTBeTCTBeHHOH KopnopapneH, KOTOpaa npoH3BOflHT npeKpacHBie 6e3aaKoroabHbie 
HanHTKH, ynoBJieTBOpaiomHe BKycaM noTpeSHTeaeii. OpHaKO rpynnbi 3amHTBi HHTepecoB 
noTpeSHTeaeii h 3aniHTHHKOB ORpyacaiomeii cpepbi npepbaBaaiOT ei i caeayiomne oSBHHeHna: 

1. HannTOK KOKa-Koaa aaeT noTpeoiiTeaaM Maayio miTaTeabnyio uennocTb. 

2. Coaepacamneca b KOKa-Koae caxap h (jioccfiopHaa KHcaoTa HaHoeaT Bpea 3y6aM. 

3. EpOMHpOBaHHoe pacTHTeabHoe Macao, npHMemieMoe b HanHTKax THna Koaa, 
HCKaiOHeHO H3 cnncKa npoayKTOB, npH3HaBaeMbix YnpaBaeHHeM no KOHTpoaK) 3a KanecTBOM 
nnmeBbix npoayKTOB, MeanKaMeHTOB h KOCMeTHnecKHx cpeacTB «b peaoM 6e3BpeaHbiMH». 

4. B paae cayaaeB OTMeaaaocb, hto coaepacamHHca b HanHTKax Koaa KO(j}eHH Bbi3biBaeT 
cyaoporn, 6eccoHHHu,y, aceayaoHHO-KHHienHbie paccTponcTBa, a Taxace B03MoacHbie 
noBpeacaeHna Ha KaeTOHHOM ypOBHe. 

5. IIpHMeHeHHe caxapHHa, Bxoaamero b cocTaB aneTHnecKoro 6e3aaKoroabHoro 
HannTKa «Ta6» (J)HpMbi «KoKa-Koaa», 3anpemeHO YnpaBaemieM no KOHTpoaK) 3a KanecTBOM 
nnmeBbix npoayKTOB, MeanKaMeHTOB n KOCMeTHnecKnx cpeacTB. 

6. HHaycTpna 6e3aaKoroabHbix HannTKOB Bee ninpe ncnoab3yeT HeoSopOTHbie, He 
noaaeacamHe B03BpaTy SyrbiaKH. Heo6opoTiibie oyTbiaKM — 3to orpOMHbie 
HenpoH3BoaHTeabHbie 3aTpaTbi pecypcoB. Beab TpeSyeTca 17 HeoSopOTHbix SyTbiaoK, Toraa 
xax MHorooSopOTHaa SyraaKa Moraa 6bi coBepniHTb 17 u,HKaoB «npoaaBeu, — noxynaTeab 
— npoaaBeu,» ao Toro, Kax npnaeT b HeroaHOCTb. MHorne H3 HeoSopOTHbix SyraaoK 
caeaaHbi H3 MaTepnaaoB, He noaaaiomHxca SnoxHMHnecKOMy pa3aoaceHHio, h 3anacTyio 
aBaaiOTca (jDaxropaMH 3arpa3HeHna ORpyacaiomeii cpeabi. 

3th h noaoSHbie oScToaTeabCTBa n Bbi3Baan noaBaeHHe KOHu,enu,HH (copHaabHO- 
3THHHoro MapKeTHHra 14 . KoHpenpna 3Ta TpeoyeT ot aeaTeaen pbiHKa yBaiKH b paMKax 



II0J1HTHKH MapKeTHHra Tpex (j)aKTOpOB (cm. pHC. 5). nepBOHanaJIBHO (jDHpMBI OCHOBBIBaJIH 
cboh pBiHOHHBie pemeHHa maBHBiM o6pa30M Ha coo6pa>KeHHflx H3BJieHeHHa npHSBiJiH. 3aTeM 
ohh CTajiH oco3HaBaTB CTpaTerHnecKyK) 3HanHMOCTB y^OBJieTBOpeHHa noKynaTejiBCKHx 
noTpeSHOCTeii, b pe3yjiBTaTe Hero h noaBHJiacB KOHu,enu,Ha MapKeTHHra. Hbrne npn 
npHHaTHH pemeHHH ohh HanmiaiOT .nyMaTB h 06 HHTepecax oSmecTBa. KoHu,enu,Ha 
cou,HajiBHO-3THHHoro MapKeTHHra TpeSyeT cSajiaHCHpOBaHHa Bcex Tpex (J)aKTOpOB: 
npHSmien (J)HpMBi, noKynaTejiBCKHx noTpeSHOCTen h HHTepecoB oSmecTBa. Ejiaro^apn 
npHHaTHK) ^aHHOH KOHu,enu,HH HeKOTOpBie KOMnaHHH y>Ke ^oShjihcb 3HaHHTejiBHoro pocTa 
npo^a^K h aoxoaob. 


Il,ejiH cHCTeMbi MapKeTHHra 

Mbi 3HaeM, hto MapKeTHHr Tax hjih unane 3aTparHBaeT mrrepecBi; Ka^K^oro, 6yar to 
noKynaTejiB, npo^aBeu, hjih pa^OBOH rpajK^amiH. A Be^B y sthx jiKD^eii MoryT 6 bitb pejin, 
npoTHBOpenaniHe flpyr flpyry. PaccMOTpHM cjie^yiOHiHH npHMep. 


OEIIJECTBO 
(BjiarococTOHHHe Jiro^en) 



nOKYIlATEJIH 


<t>HPMA 


(YflOBJieTBopeHHe noTpeSHocTen) (IlpH6biJib) 


Phc. 5. Tpu (paKmopa, jiejfcaufue e ocnoee Komienuuu 


coi(uajibHO-3muHH020 MapKemuma 



nOKYIIATEJIE. CTypeHT KOJiJiepaca ,Z],}koh Cmht xoneT npHoSpecra 

CTepeoannapaTypy. B Sojibhiom papHOMara3HHe oh bhpht pa3HBie 6 jiokh pjia 

CTepeoKOMnaeKTa. Cpa3y B03HHKaeT hcckojibko BonpocoB: 

• ^OCTaTOHHO JIH HIHpOK Bbl6op MapOK? 

• OoaaaaeT jih KaKaa-mioypb H3 tthx Mapox nyvKiibiMn MHe x a p a k t e p m c t m k a m h ? 

• IIpHeMJieMa jih peHa? 

• Bbirjia^HT jih npopaBep CTapaioipHMca noMOHb, pacnojiaraioiHHM k ce6e h necTHbiM? 

• EcTb jih rapaHTHa h cymecTByeT jih xoporno HajiaaceHHaa CHCTeMa nocjierapaHTHHHoro 
oScay/KHBaiiHH? 

^ikoh Cmht xoneT, hto6m pbiHOK npepjioacHJi eMy BbicoKOKanecTBeHHbie TOBapbi no 
yMepeHHbiM peHaM h b ypoSHbix pjia coBepmemia noKynicH MecTax. CncTeMa MapKeTHHra 
MOJKeT MHoroe cpejiaTb pjia ypoBJieTBOpeHHa nejiOBeKa, BbiCTynaiomero b KanecTBe 
noKynaTejia. 

IIPO^ABEEI,. Ehjiji ToMncoH — ynpaBJiaioipHH no MapiceTHHry (J)HpMbi, BbinycicaioipeH 
CTepeoannapaTypy. HtoSbi ycneniHO paSoTaTb, eMy Hymio pa3peniHTb HecKOJibKO npoSjieM: 

• Kaxnx xapaKTepHCTHK acpyr noTpeSHTejin ot CTepeoannapaTypbi? 

• Kaicne rpynnbi noTpeSHTejieii h Kaicne hmchho Hy>Kpbi (jrnpMe cjiepyeT CTpeMHTbca 
ypOBJieTBOpHTb? 

• KaKHMH pOJHKHbl 6bITb pH3aHH H peHa TOBapa? 

• Kaxyio rapaHTHio h Kaxoii eepBHC cjiepyeT npepjio>KHTb? 

• YcjiyraMH Kaxnx ohtobbix h p03HHHHbix TOproBpeB cjiepyeT Boenojib30BaTbca? 

• KaKne Mepbi b oSjiacTH peioiaMbi, jihhhoh npopa>KH, CTHMyjiHpOBaHHa c6brra h 
nponaraHpbi motjih 6bi cnocoScTBOBaTb npopaace TOBapa? 

IIpH noproTOBKe k Bbixopy Ha pbiHOK co cbohm npepjioaceHHeM npopaBpy npepcTOHT 
npHHUTb pap cjiomibix penieHHH. PbiHOK oneHb TpeSoBaTejieH, h pjia pa3pa6oTKH 
npepjio>KeHHa, npHBJieKaiomero h ypoBJieTBOpaioipero rjihchtob, HyacHO MbicjiHTb 
KaTeropnaMH coBpeMeHHoro MapKeTHHra. 

rPA^C^AHHH. ^/Keini ApaMC, ceHaTOp opnoro H3 HiTaTOB, KOHKpeTHO HHTepecyeTca 
peaTejibHOCTbio npepnpHHHMaTejieii b ccjiepe MapKeTHHra. Kax 3aKOHopaTejia, 
npepcTaBJiaiomero HHTepecbi rpaacpaH, ee BOJiHyiOT cjiepyioipHe npoSjieMbi: 


• Ee3onacHbi jih h HapeacHbi jih npepjiaraeMbie npoH3BopHTejiaMH TOBapbi? 



• TOHHO JIH OnHCBIBaKDT npOH3BOflHTeJIH CBOH TOBapbl B peKJiaMHBIX o6BHBJieHHHX H Ha 
ynaxoBKe? 

• CymecTByeT jih b npepejiax pBiHKa KOHKypeHpHa, Sjiaropapn KOTOpoii HMeeTCn 
^ocTaTOHHBiH BbiSop TOBapOB no ypOBHK) KanecTBa h peHaM? 

• CnpaBepJIHBO JIH oSxOpHTCH C nOTpeSHTeJIUMH p03HHHHbie TOpTOBpBI H paSOTHHKH 
cepBHca? 

• He HaHOCHT JIH peHTCJIBHOCTB, CBH3aHHaH C npOH3BOpCTBOM H ynaKOBKOH TOBapOB, 
Bpepa ORpy^Kaiomeii cpepe? 

^iKeiiH ApaMC nrpaeT pojiB CTpa^xa HHTepecoB noTpeSHTejieii h BBiCTynaeT 3a hx 
npocBemeHHe, npepocTaBJieHHe hm HHcjiopMapHH h 3amHTBi. CncTeMa MapKeTHHra 
OKa3BiBaeT SojiBinoe BJiHUHHe Ha KanecTBO 5 kh3hh, h 3aKOHopaTejniM xoneTCn, hto6bi OHa 
paSoTajia xax mo>kho Jiynrne. 

MapKeTHHr 3aTparHBaeT TaKoe mhokcctbo jnopeii TaKHMH pa3HOo6pa3HBiMH 
cnocoSaMH, hto HeroSemio nopo>KpaeT npoTHBOpemni. HeKOTOptie aKTHBHO 
HepojuoSjiHBaiOT peirrejiBHOCTB no coBpeMeHHOMy MapKeTHHry, oSbhhihi ero b pa3pymeHHH 
ORpy^Kaiomeii cpepBi, 6oM6appHpOBKe nySjiHKH rjiynoii peKJiaMoii, co3paHHH HeHymmix 
noTpeSHOCTeii, 3apa>xeHHH mojiopokh nyBCTBOM ajiHHOCTH h pejiOM pupe Kpyrax 
nperpemeHHH. nopyMaiiTe Hap cjiepyioipHMH B&iCKa3BiBaHHHMH: 

Bee nocjiepHHe 6000 JieT MapKeTHHr cwrajin ccjiepoii oxothhkob 3a jictkhmh peHBraMH, 
MOHieHHHKOB, MaXHHaTOpOB H npOpaBpOB HHKHeMHBIX TOBapOB. BOJIBHIHHCTBO H3 HaC 
«noppaBajiHCB» HaxpanHCTBiM yroBOpaM, h Bcex Hac HeopHOKpaTHO TOJiKajin Ha 
npHoSpeTeHne bchkoto popa «HiTy x ieK», KOTOpBie HaM, no cym pejia, He Hymmi h KOTOpBie, 

KaK noTOM bbiuchujiocb, mbi h BOo6me-TO HMeTb He xoTejiH 15 . Hto nejiOBeKy Hymio, 
peHCTBHTeJIBHO HyiKHO ? HeCKOJIBKO (jiyHTOB epBI Ka>KpBIH peHB, TenJIO, KpOB, HieCTB (jiyTOB, 
rpe npHJieni., h Kaicoe-HH6ypB paSonee 3amiTHe, KOTOpoe paeT nyBCTBO CBepmeHHu. H tto 
Bee — c MaTepnajiBHoii CTOpOHbi. H mbi 3HaeM tto. Ho Hama OKOHOMnnecKan cncTeMa 
HenpepBiBHO npOMBiBaeT HaM mo3th po Tex nop, noxa mbi He OKa3BiBaeMCn norpeSeHHBiMH 
nop MOTHJIBHBIM XOJIMOM H3 HanOMHHaHHH O CpOKaX OnJiaTBI, 3aKJiapHBIX, HeJienBIX 
6e3pejiymeK, nrpymeK, OTBJieKaiomHx Hame BHHMaHne ot oco3HaHHn nojiHenmero 

16 

H,HHOTH3Ma pemaeMOH bcio )kh3hb mapa^bi . 

^pyrne upoctho 3amHmaiOT MapKeTHHr. nopyMaiiTe Hap cjiepyiomHMH 
BBICKa3BIBaHHHMH: 

ArpeccHBHBie nojiHTHKa h npaKTHica MapKeTHHra KaK pa3 h OTBeTCTBeHHBi b ochobhom 
3a bbicokhh MaTepnajiBHBiH ypOBeHB >kh3hh b AMepHKe. Ceropmi Sjiaropapn MaccoBOMy, He 
TpeSyiomeMy Sojibhihx H3pep>KeK MapKeTHHry mbi nojiB3yeMCn TOBapaMH, KOTOpBie HeKorpa 
CHHTaJIHCB npepMeTaMH pOCKOmH H po CHX nop CHHTaiOTCII TaKOBBIMH BO MHOTHX 
3apy6e>KnBix CTpaHax 17 . 


PeKJiaMa BCKapMJiHBaeT noTpeSHTejiBCKne chocoShocth jnopeii. OHa nopo>KpaeT 



noTpeSHOCTH b 6onee bbicokom ypOBHe aarmn. OHa CTaBHT nepea aeaoBeKOM peat 
oSecneaHTb ce6a h cbokd ceMbM aya ni nM aoiaHipeM, ayameii oaeacaoii, ayameii nHipeii. 
OHa CTHMyanpyeT ero ycepane h npoH3BoaHTeabHOCTb. OHa oSbeaHHaeT b naopoTBOpHbiH 

SpaaHtiH COM3 TaKHe Benin, KOTOpBie b ppyrnx oScToaTeabCTBax npocTO He comancB 6bi 
1 8 

flpyr c apyroM . 

Hto caepyeT oacnaaTb oSipecTBy ot chctcmbi MapiceTHHra? Bonpoc 3tot aKTyaaeH, h6o 
opraHBi BaacTH pa3HBix ypOBHeii Bee ninpe npHSeraMT k peryanpOBaHHM MapKeTHHroBoii 
peaTeaBHOCTH (jmpM. B HeKOTOpbix cayaaax rocyaapCTBeHHoe BMemaTeabCTBO MoaceT 
oyKBaabiio hoxohutb ao KpairHOCTeii. 

B HHaHH HeKOTOpbie rocyaapCTBeHHbie hhhobhhkh xoTean 6bi 3anpeTHTb npncBoeHHe 
MapoaHbix Ha3BaHHH caxapy, Mbiay, aaM, pncy h apyrHM ochobhmm TOBapaM noBceaHeBHoro 
cnpoca. Ohh yTBepacaaMT, hto H3-3a npHCBoemia MapoaHbix Ha3BaHHH, ynaxoBKH h peKaaMbi 
noBbimaMTca p03HHHHbie peHbi TOBapOB. 

Ha (PnaHnnHHax HeKOTOpbie rocyaapCTBeHHbie hhhobhhkh BbiCTynaMT 3a CHCTeMy 
oSniecTBeHHoro peHOo6pa30Bamia, a hmchho 3a caepacHBamie peH Ha ocHOBHbie TOBapbi 
noBceaHeBHoro cnpoca nyTeM rocyaapCTBeHHoro KOHTpoaa Haa peHaMH. 

B HopBernn HeKOTOpbie rocyaapCTBeHHbie hhhobhhkh paTyMT 3a 3anpeT BaaaeHHa Ha 
npaBax hhhhoh coSctbchhocth onpeaeaeHHbiMH «npeaMeTaMH pocKoniH», TaKHMH, KaK 
naaBaTeabHbie SacceiiHbi, TeHHHCHbie KOpTbi, caMoaeTbi h HiHKapHbie aBTOMoSnaH. no hx 
MHeHHM, pecypcbi HopBernn canniKOM orpaHHaeHbi, hto6bi TpaTHTb hx Ha noao6Hbie pean. 
3th hhhobhhkh BbiCTynaMT 3a «KoaaeKTHBHoe noTpe6aeHHe» aopornx TOBapOB h ycayr. 

B Haaaae 70-x roaoB <J>eaepanbHaa TOproBaa KOMnccna npHHaaa paa Mep a-Mi 
oSecneaeHHa «npaBanBOCTH peKaaMbi». noaoaceHHe 06 oSocHOBamiH peKaaMbi TpeSyeT, 
hto6m (JiHpMbi Obian roTOBbi npeacTaBHTb aoKyMeHTaabHbie aoKa3aTeabCTBa hmSbix 
coaepacaipnxca b peKaaMHOM oSbaBaeHHH yTBepacaeHHH. noaoaceHHe 06 HcnpaBHTeabHoii 
peKaaMe TpeSyeT, hto6bi (jiHpMa, BHHOBHaa b pacnpocTpaHeHHH aacHBoro yTBepacaeHHa, 
3aTpaTHaa 25% CBoero peKaaMHoro SMpaceTa Ha oSpaipeHHa, pa3bacHaMipHe 
aeiiCTBHTeabHoe noaoaceHHe aea. noaoaceHHe o KOHTp-peKaaMe oSaeraaeT aocTyn b 
cpeacTBa MaccoBoii HHijMpMapHH aaa BbiCKa3biBaHHa CBoero MHeHna rpynnaM, 
BbiCTynaMipHM npoTHB TOBapa (HanpHMep, rpynnaM SoppoB c KypeHneM). 

BepoaTHoe h yace npoHCxoaaipee yacecToaeHHe peryanpOBaHHa MapKemHra bo 
B ceMHpHOM MacniTaSe HaBoanT Ha caMbiii cyipecTBeHHbin Bonpoc: KaKOBa ace HCTHHHaa peab 
CHCTeMbi MapKeTHHra? npeaaaraeTca aeTbipe aabTepHaTHBHbix BapnaiiTa OTBeTa: 
aocTHaceHne MaKCHMaabHO B03MoacHoro bbmokoto noTpe6aeHHa; aocTHaceHne 
MaKCHMaabHoii noTpeSHTeabCKoii yaoBaeTBOpeHHOcm; npeacTaBaeHne MaKCHMaabHO hih- 
pOKoro Bbi6opa; MaKCHMaabHoe noBbimeHne KaaecTBa acn3HH. 



/JOCTHiKeHHe MaKCMMaJlbHO B03M0^KH0r0 BbICOKOrO nOTpe6jieHHH 


Mhothc pyKOBOflHTenH ^enoBoro MHpa CHHTaiOT, hto penB MapxeTHHra — oSjiernaTB h 
CTHM yjiHpOBaTB MaKCHManBHO BbicoKoe noTpeSneHHe, KOTOpoe b cbokd onepeflb co3^aeT 
ycnoBJM fljia MaKCHMajiBHoro pocTa nporoBOflCTBa, 3aroiTOCTH h SoraTCTBa. 3Ta Tonxa 
3pemM HaxoflHT OTpa^xemie b thhhhhbix 3arojiOBKax: «<t>HpMa "PHruH" nmeT nyra 
3acTaBHTB jiKD^eii 5KeBaTB Sojitme pe3HHXH», «Ohthxh bbo^t MO^y Ha ohxh, hto6bi 
CTHM yjiHpOBaTB cnpoc», «CTajiejiHTeiiHaa npoMBimjieHHOCTB HaMenaeT CTpaTernio pocTa 
ripoaa>K», «ABTOMo6HJiecTpOHTejiH nbiTaiOTCfl b3bhhthtb c6bit». 

3a BceM 3thm KpoeTca yTBepJx^eHHe, hto, hcm SojiBine jho^h noKynaiOT h noTpeSjraoT, 
TeM cnacTJiHBee ohh CTaHOBUTca. «HeM SojiBine — tcm Jiynnio) — Tax 3ByHHT stot 6ocboh 
kjihh. OflHaKO HexoTOpBie coMHeBaiOTCn b tom, hto B03pocmaa Macca MaTepHajiBHBix 6jiar 
HeceT c co6oh h SojiBine CHacTBu. Hx Kpe^o: «neM MeHBine — tcm Sojibhio) h «hcmhoto — 
3TO 3flOpOBO». 


/I^ocTHMceHHe MaKCMMajibHoii noTpe6HTejibCKOH 

y^OBJieTBOpeHHOCTH 

CornacHO stoh Tonxe 3peHHa, pejiB chctcmbi MapxeTHHra — ^0CTH>xeHHe 
MaXCHMaJIBHOH nOTpeSHTeJIBCXOH y^OBJieTBOpeHHOCTH, a He MaXCHMaJIBHO B03M05XH0T0 
ypOBHa noTpeSjieHHa. IIoTpeSjieHHe Sojibihoto xojiHnecTBa >xeBaTejiBHOH pe3HHXH hjih 
BJ ia^eHHe 6ojiee o6hihphbim rap^epoSoM hto-to 3HanHT tojibxo b tom cjiynae, ecjiH Be^eT b 
xoHenHOM HTore x 6ojiee nojiHOH noTpeSHTejiBCxoii y^OBJieTBOpeHHOCTH. 

K co>xajieHHK), CTeneHB noTpeSHTejiBCxon y^OBJieTBOpeHHOCTH Tpy^HO H3MepHTB. Bo- 
nepBBix, eme hh oahh sxohomhct He npH^yMaji, xax 3aMepHTB nojiHoe y^OBJieTBOpeHHe 
XOHXpeTHBIM TOBapOM HJ1H XOHXpeTHOH MapXeTHHTOBOH fleHTeJIBHOCTBK). Bo-BTOpBIX, 
HenoepeflCTBeHHoe y^OBJieTBOpeHHe, nojiynaeMoe OT^ejiBHBiMH noTpeSHTejwMH ot 
xoHxpeTHBix «6jiar», He yiiiTBiBaeT «3 jio», Taxoe, xax sarpjrnieinie oxpyjxaiomeH cpe^Bi h 
H aHOCHMBiii eii ymep6. B-TpeTBHx, CTeneHB y^OBJieTBOpeHHn, Hcn&iTBiBaeMoro 
noTpeSnTejieM onpeflejieHHBix TOBapOB, Taxnx, xax H3^ejiHa-CHMBOJiBi o6mecTBeHHoro 
nojiojxeHHa, 3aBHCHT ot toto, y cxojib Majioro xpyra flpyrnx jihu, sth TOBapBi ecTB. 
Cjie^OBaTejiBHO, % aTB opeHxy CHCTeMe MapxeTHHra Ha ocHOBe noxa3aTejieii 
y/JOBJieTBOpeHHOCTH, XOTOpyiO OHa npHHOCHT o6meCTBeHHOCTH, 3aTpyflHHTeJIBHO. 


Ilpe/iocTaBJieHHe MaKCHMajibHO umpoicoro BbiSopa 

HexoTOpBie ^e^TejiH pBiHxa CHHTaiOT, hto ocHOBHan pejiB CHCTeMBi MapxeTHHra — 
oSecnenHTB MaxcHMajiBHO B03M05XHoe pa3HOo6pa3ne TOBapOB h npeflOCTaBHTB noTpeSHTejno 
MaXCHMaJIBHO HIHpOXHH BBl6op. CHCTeMa flOJHXHa RSLTb nOTpeSHTeJHO B03M0>XH0CTB HailTH 
TOBapBi, xoTOpBie HanSojiee nojiHO OTBenaiOT ero Bxycy. IIoTpeSHTejiH ^oji>xhbi hmctb 
B 03M05XH0CTB MaXCHMaJIBHO yjiyHIHHTB CBOH o6pa3 5XH3HH, a CJieflOBaTeJIBHO, H nojiywrB 



HaHSojitmee ypoBJieTBOpeHHe. 


K cojKajieHHK), MaKCHMajiBHoe pacnrapemie noTpeSHTejiBCKoro BBiSopa TpeSyeT 3aTpaT. 
Bo-nepBbix, TOBapBi h ycnyrn CTaHyT popoxe, nocKOJiBKy SojiBinoe pa3HOo6pa3He BBi30BeT 
pocT H3flep>KeK no nx nporoBopcTBy n noppep^Kamno 3anacoB. IIoBbinieHHBie peHBi 
noBJieicyT 3a co6on CHH>KeHHe peanBHBix poxopoB noTpeGnTenen n MacniTaSoB noTpeSjieHHu. 
Bo-BTOpBix, yBennneHne pa3HOo6pa3Hn TOBapOB noTpeSyeT ot noTpeSnTejiB SojiBine 
BpeMeHH H yCHJIHH Ha 3HaKOMCTBO C pa3JIHHHBIMH TOBapaMH H HX OH,eHKy. B-TpeTBHX, 
yBennneHne nncna TOBapOB BOBce He 03HanaeT pjni noTpeSHTejin pacniHpeHmi bo3mo>khocth 
peajibHoro Bbi6opa. B CoepHHeHHBix IIlTaTax cymecTByeT mhokcctbo Mapox nHBa h 
SoJIBHIHHCTBO H3 HHX HMeKDT OflHHaKOBBIH BKyC. Korpa B paMKaX TOBapHOH KaTerOpHH 
HaCHHTBIBaeTCM MHO>KeCTBO MapOHHBIX TOBapOB C He3HaHHTeJIBHBIMH OTJIHHHUMH PpyT OT 
ppyra, CHTyapHu 3Ta Ha3BiBaeTCii MapoHHbiM h3o6hjihcm h noTpeSHTejno npepocTaBJineTai 
MHHMbiH Bbi6op. H HaKOHeu,, caMH noTpeSHTejiH He Bcerpa npHBeTCTByiOT SojiBinoe 
pa3HOo6pa3He TOBapOB. HeKOTOpBie, BCTpenaa b onpepejieHHBix TOBapHBix KaTeropHnx 
H36bITOK Bbl6opa, HCnBITBIBaKDT HyBCTBO paCTepHHHOCTH H SecnoKOHCTBa. 


MaKCHMajibHoe noBbimemie KanecTBa /Kitjiih 

MHOTHe CHHTaKDT, HTO OCHOBHaH peJIB CHCTeMBI MapKeTHHra pOJHKHa 3aKJIK)HaTBCfl B 
yjiynmeHHH «KanecTBa >kh3hh». 3to nomiTHe CKJiapBiBaeTCii H3: 1) xanecTBa, KOJinnecTBa, 
accopTHMeHTa, pocTynHOCTH h ctohmocth TOBapOB, 2 ) xanecTBa (j)H3HHecKOH cpepBi h 3 ) 
xanecTBa KymnypHOH cpepBi. Ctopohhhkh ttoto B3rjnipa ckjiohhbi opeHHBaTB CHCTeMy 
MapKeTHHra He tojibko no CTeneHH npepocTaBJineMOH eio HenocpepcTBeHHoii 
nOTpeSHTeJIBCKOH ypOBJieTBOpeHHOCTH, HO H no B03fleHCTBHK), KOTOpOe peilTeJIBHOCTB B 
ccjiepe MapKeTHHra OKa3BiBaeT Ha KanecTBO (])H3HHecKOH h KyjiBTypHOH cpepBi. Bojibhihhctbo 
cornamaeTCfl c TeM, hto pjih chctcmbi MapKeTHHra noBbimeHne KanecTBa >kh3hh — pern. 
SjiaropopHaa, ho npn3HaeT, hto KanecTBO sto H3MepHTB HejierKO, a TOJiKOBamw ero nopon 
npoTHBOpenaT ppyr ppyry. 


CTpeMHTejibHoe pacnpocTpaHeHHe cncTeMbi 

MapKeTHHra 

MHorne pyMaKDT, hto k MapKeraHry npH6eraK)T tojibko KpynHBie KOMnaHHH b pa3BHTBix 
KannTajiHCTHHecKHx CTpaHax. Ha caMOM >Ke pene ero HcnojiB3yiOT b paMKax h 3a paMKaMH 
c(J)epBi npepnpHHHMaTejiBCTBa bo Bcex CTpaHax. 


B c(J)epe npepnpHHHMaTejibCTBa 

B c(J)epe KOMMepnecKOH penTejiBHOCTH pa3HBie KOMnaHHH BoenpHmuiH MapKeTHHr b 
pa3Hoe BpeMH. «,Z],5KeHepaji 3JieKTpHK», «,Z],5KeHepaji MOTOpc», «CHpc», «npoKTep shp TsmSji)) 



h «KoKa-KOJia» oco3HaaH ero noTeHu,HajiBHLie bo3mo>khocth iiohth cpa3y. Ecjih tobophtb 06 
onepeaHOCTH pacnpocTpaHeHHa MapKeTHHra, to HanGonee 6 e.ictpe.imh TeMnaMH ero 

OCBaHBaJEH (j)HpME>E npOH3BOAHTeJEH (J)aCOBaHHE,EX nOTpe6HTeJEE.CKHX TOBapOB, (J)HpME>E 

H3TOTOBHTeJEH nOTpe6HTeJEE.CKHX TOBapOB aJEHTeJEE.HOTO nO JEE.3 OB BHHa H (|)HpMbE, 
BEiEnyCKaEOEEEHe npOME.EEHJEeHHOe oSopy^OBaHHe. npOH3BOaHTeJEH TaKHX TOBapOB, KaK CTaJEE., 
xHMHEcaTEj h 6yMara, o6paTHHHCb k MapEceTHHry no3anee, h mhothm H3 hhx npeacTOMT erne 
ocBaHBaTE. ero h ocBaHBaTb. 3a npoEneainee aecaTHaeTHe npoH30Enen cabht b oriemce 
coBpeMeHHoro MapKeTHHra co ctopohej (J)HpM noTpe6HTejEE.CKHx ycayr, h oco6eHHO 
aBHaKOMnaHHH h 6aHKOB. ABHaKOMnaHHH HaaaaH H3yaaTb OTHOEneHHe naccaacnpOB k 
pa3JEHHHE>EM acneKTaM cbohx ycayr: aacTOTe noaeTOB, o6pa6oTKe 6araaca, o6cayacHBaHHEO b 
noaeTe, paayiHHEO, yao6cTBy CHaeHHH. Ohh OTpernnaHCE. ot ME>Ecan o tom, hto 3aHHMaEOTca 
KOMMepaeCKHMH B03ayEHHE.EMH nepeB03KaMH, H 0C03HaaH, HTO paSOTaEOT B C(|)epe 
nyTeEnecTBHH h TypH3Ma. 6aHKHpbE, KOTOpE.Ee noHaaaay conpoTHBaanncb MapKeTHHry, cenaac 
BoenpHHHMaEOT ero c BOCTOproM. MapKeTHHT HaaHHaeT npHBaeKaTE. k ce6e HHTepec h co 
CTOpOHE>E CTpaXOBEJX H 6pOKepCKHX (j)HpM, XOTH HM eEHe npe^CTOHT npOHTH aaHHHE.EH nyTE>, 
npeacae aeM ohh HayaaTca 3(J)(j)eKTHBH0 npHMeHHTE. ero. 

IIocaeaHHMH npoaBHan HHTepec k MapKeTHHry rpynnbE n p e a n p h 1 1 h m a t e a e h CBo6oanbix 
npoc|)eccHH, TaKHX, KaK aaBOKaTbi, 6yxraaTepbE-peBH3opbE, Bpaan h apxHTeKTOpbE. ^o 
HeaaBHero BpeMeHH npocjDeccnoHaabHbEe accoEinariKH 3anpeiEiaaH cbohm aaeHaM 3aHHMaTbca 
EjeHOBOH KOHKypeHEiHeH, npHBaeKaTb k ce6e KaneHTOB, a TaKace peKaaMHpOBaTb cboh ycayrn. 
AHTHTpeCTOBCKHH OT^ea MHHHCTepCTBa EOCTHH.HH CLQA He^aBHO npH3Haa nOao6HbEe 
orpaHHHeHHa He3aK0HHbEMH. EyxraaTepbE-peBH30pbE, aaBOKaTbE h npoane rpynnbE anri 
CBoSoaHbEx npo(J)eccHH noayHHan HbEHe npaBO aaBaTb peKaaMy h npoBoaHTb arpeccHBHyEO 
EjeHOByEO noaHTHKy. 


Ha MeiKayHapoaHOH apeHe 

MapKeTHHT npaKTHKyeTca He tohbko b CHIA, ho h b ocTaabHbEx aacTax CBeTa. KcTara 
CKa3aTb, paa eBponeiECKHx h anoHCKHx MHOTOHau,HOHaabHbEx KOMnaHHH, CKaaceM «HecTae», 
«CHMeHC», «ToHOTa» h «Cohh», bo mhothx cayaaax aeiicTByEOT ycnernHee cbohx 
aMepHKaHCKHx KomcypeHTOB 19 . MHOTOHariHOHaabHbEe KOMnaHHH BBean h pacnpocTpaHHan 
npaKTHKy coBpeMeHHoro MapKeTHHra no BceMy MHpy. H KaK pe3yabTaT pyKOBoaHTean 
MeaKHx (j)HpM Haaaan 3aaaBaTbca BonpocaMH: hto TaKoe MapKeTHHT? HeM OTanaaeTca oh ot 
oSbehhoto c6bETa? KaKHM o6pa30M MoacHO npHMeHHTb ero b coSctbchhoh (|>HpMe? H3Me- 
HHTca an hto-to ot ttoto? 

B cou,HaaHCTHaecKHx CTpaHax MapKeTHHT TpaaHEi,HOHHO noab30Baaca aypnon caaBOH. H 
TeM He MeHee OTaeabHbEe ero (J)yHKEiHH, TaKHe, KaK MapKeTHHTOBbEe nccaeaoBaHHa, 
npncBoeHHe MapoaHbEx H33BaHHH TOBapaM, peKaaMa h CTHMyanpOBaHne c6bETa, b HacToaruee 
BpeMa 6bECTpo BHeapaEOTca h TaM. B CCCP Ha ceroaHarnHHH aenb HacaHTbEBaeTca 6oaee CTa 

rocyaapCTBeHHbEx peKaaMHbEx areHTCTB h (J)HpM no nccaeaoBaHHEO MapKeTHHra . B paae 
noabCKHx h BeHrepCKHx (J)HpM ecTb OTaeabE MapKeTHHra. B coEiHaaHCTHaecKHx CTpaHax 3Ty 
aHCEinnaHHy npenoaaEOT b HecKoabKHx yHHBepCHTeTax. 



B c(J)epe HeKOMMepnecKOH peHTejibHocin 

Hbffle MapKeTHHr npHBJiexaeT k ce6e HHTepec h co ctopohbi HexoMMepnecxHx 
opraHH3an,HH rana xojuiepjxeH, Sojibhhh,, nojiHpeHCXHx ynpaBJieHHH, My3eeB h 
CHM( j)OHHHeCKHX OpKeCTpOB. OSpaTHTe BHHMaHHe Ha CJieflyKDHJHe COSblTHa: 

HanHHaa c 1965 r. H3-3a HepoSopa CTyneHTOB, HepocTaTxa cpepcTB hjih Toro h ppyroro 
BMecTe 3aKpBiJiocB 6onee 170 nacTHBix xojijiepjxeii; OSyneiiHe b jiyniHHx hbcthbix 
yHHBepCHTeTax oSxophtch b HaniH phh 6onee neM b 8 tbic. pojiji. Ecjih peHBi h pajiBine 
6ypyr pacra hbihchihhmh TeMnaMH, popHTejniM ceropmiHiHero HOBOpoxpeHHoro npHpeTCii 
OTKJiaflBiBaTB Ha Syrymee 83 tbic. pojiji., htoobi hx peoenox mot nojiyHHTB CTeneHB 
SaxanaBpa b jho6om H3 BepyipHx hbcthbix xojijiepjxeii 2 1 . 

Pe3KO pacTyr Sojibhhhhbic pacxopBi. B pape KpynHBix kjihhhk ctohmoctb cyTOHHoro 
npeobiBaiiHH b najiaTe npeBBimaeT 300 pojui. Mhothc 6ojibhhu,bi omyipaiOT HexBaTKy 
napneHTOB, ocoSchho b pophjibhbix h nepHaTpHnecxHx OTpenemnix. IIo nporH03aM pupa 
cneu,HajiHCTOB, b cjiepyiomeM peciiTHJieTHH 3axpoeTCn 1400 — 1500 Sojibhhu,. B 1966 r. b 
TeneHHe thhhhhoh HepenH pepxoBB noceipajiH po 55% Bcex B3pocnBix KaTOJiHKOB b B03pacTe 
po 35 JieT. B 1976 r. 3Ta u,H(J)pa ynajia po 39% h 6ypeT, xax oxnpaiOT, cinnxaTBCii h pajiBine. 
Mhothc rpynnBi HcnojiHHTejieii He MoryT npHBjienB pocTaTOHHOH aypHTOpHH. /],a>Ke Taxue 
TeaTpBi, xax HHxarcxan onepa «JlHpHx onepa xoMnaHH», paSoTaiomne b ce30H c aHHuiaroM, 
npHxopuT x xoHpy ropa c otpomhbim pecJinpHTOM. Mhothc Hexorpa npopBeTaBHiHe 
HexoMMepnecxHe opraHH3au,HH rana XpHCTHaHCxoro coi03a mojiopbix niopeH, ApMHH 
cnacemra, ,H,eBOHex-cxayTOB h Coi03a B03pep)xaHHBix xpHCTHaHOx TepniOT cbohx hjichob, a 
3aopHO h (jiHHaHCOByio noppep>xxy. 

Bee 3th opraHH3au,HH CTaaxHBaiOTca c pbihohhbimh TpypHOcraMH. Hx pyxoBopHTenH 
H30 Bcex chji SopiOTCn 3a BBDXHBaHHe nepep jihu,om MemnomHxca noTpeSHTejiBCXHx 
OTHomeHHH h cxypeiomHx (jiHHaHCOBBix pecypcoB. B noHexax otbctob Ha BCTaiomne nepep 
hhmh npoSjieMBi MHorne opraHH3au,HH noBepHyjiHCB x MapxeTHHry. 3HaMeHaTenBHO, hto 
BOJIBHHpa «3BaHCT0H TOCnHTaJD) B T. 3BaHCT0H, IHTaT HjIJIHHOHC, BBeJia V ce6a POJDXHOCTB 
BHu,e-npe3HpeHTa no MapxeTHHry, b o6a3aHHOcra xoTOporo bxoput Bonpocxi pacniHpeHHn 
HOMeHXJiaTypBi ycjiyr 6ojibhhh,bi h hx nponaraHpBi epepn oxpecTHoro HacejieHHn, a Tax>xe 
pa3pa6oTxa njiaHOB npHBJieneHHn b SojiBHHpy napneHTOB, Bpaneii h cecTep. 

nOBBIHieHHBIH HHTepeC X MapXCTHHTy HaSjHOpaeTCM H CO CTOpOHBI npaBHTeJIBCTBeHHBIX 
opraHOB CLQ A. noHTOBoe BepoMCTBO CmA h YnpaBJieHHe 5xene3HBix popor «AMTpax» y>xe 
pa3pa6oTajiH pna cbohx opraHH3au,HH MapxeTHHTOB&ie njiaHBi. MapxeraHTOBan nporpaMMa 
npHBJieneHHii HOBo6pami,eB ecTB h y apMHH CIUA, ophoto H3 JinpepOB ho 3aTpaTaM Ha 
pexjiaMy b CTpaHe. ^pyrne npaBHTejiBCTBeHHBie opraHBi b HacToamee BpeMn npHMemnoT 
CHCTeMy MapxeTHHra pna nponaraHpBi papnoHajiBHoro HcnojiB30BaHHa 3HepreranecxHx 
pecypcoB, 6opb6bi c xypeHneM h b npopecce pemeHHa npoHHx o6mecTBeHHBix npoSjieM. 



Pe3K)Me 


MapKeraHr 3aTparHBaeT >kh3hb Ka^Kporo H3 Hac. 3to npopecc, b xope KOTOporo 
pa3pa6aTBiBaK)Tca h npepocTaBjnnoTCfl b pacnopn>KeHHe jnopeii TOBapBi n ycjiyrci, 
oSecnenHBaiomHe onpepejieHHBiH ypOBeHb >kh3hh. MapKeraHr BKJiiOHaeT b ce6n mhokcctbo 
caMBix pa3HOo6pa3Hbix bhpob penTejiBHoera, b tom HHCJie MapKeTHHroBBie HCCJiepoBamni, 
pa3pa6oTKy TOBapa, opraHH3apmo ero pacnpocTpaHeHHa, ycTaHOBJieHHe peH, peKJiaMy h 
jiHHHyK) npopa^Ky. Mnonie nyTaiOT MapKeraHr c k o m m e p h e c k h m m ycnjimiMH no cobiTy, 
Torpa KaK Ha caMOM pene oh coneTaeT b ce6e hcckojibko bhpob peflTejiBHoera, 
HanpaBJieHHBix Ha BBiaBJieHHe, o6cjiy5KHBaHHe, ypoBJieTBOpeHHe noTpeSHTejiBCKHx Hy>K,n pjia 
pemeHHa peneii, ctojhphx nepep opramoapHeH. MapKeraHr HanHHaeTCfl 3apojiro p o h 
npopoiDKaeTCM eipe ponro nocne aKTa Kynjin-npopa5KH. 

MapKeraHr — bhp HejiOBenecKOH peflTejiBHoera, HanpaBJieHHOH Ha ypoBJieTBOpeHHe 
Hy>Kp h noTpeSHOCTeH nocpepcTBOM oSMeHa. Ochobhbimh noHJirajiMH c(j)epBi MapKeraHra 
HBjnnoTCH cnepyioipHe: Hy>KpBi, noTpeSHoera, 3anpocBi, TOBap, o6mch, cpejnca h pbihok. 

YnpaBJieHHe MapKeraHroM — tto amnro, njiaHHpOBaHHe, npeTBOpeHne b >kh3hb h 
KOHTpojiB 3a npoBepeHneM MeponpmiraH, paccnHTaHHBix Ha ycTaHOBJieHHe, yKpenjieHne h 
noppep>KaHHe bbitophbix oSmchob c peneBBiMH noKynaTejniMH pa pH pocra>KeHmi 
onpepejieHHBix peneii opraHH3apHH. 3aHHMaioipHHCfl MapKeraHroM ponnceH xoporno yMeTB 
B03peHCTB0BaTB Ha ypOBeHB, BpeMM h xapaKTep cnpoca, nocKOJiBKy cyipecTByioipHH cnpoc 
MOJKeT He coBnapaTB c TeM, KOTOporo ncenaeT pnn ce6n (J)HpMa. 

ynpaBJieHne MapKeraHroM MonceT ocyipecTBnHTBCfl c no3nu,HH nnra pa3HBix nopxopoB. 
KoHpenpHn coBepmeHCTBOBaHHa npoH3BopcTBa yTBepncpaeT, hto noTpeSHTejiH 6ypyT 
SjiaroBOJiHTB TOBapaM, pocTynHBiM no hh3khm pemM, h, cnepoBaTenBHO, 3apana 

pyKOBOpCTBa COBepHieHCTBOBaTB 3KOHOMHHeCKyiO 3(J)(j)eKTHBHOCTB npOH3BOpCTBa H 

CHH5KaTB peHBi. KoHpenpnn coBepmeHCTBOBamni TOBapa hcxopht H3 Toro, hto noTpeSHTejiH 
OKa3BiBaK)T npepnoHTeHHe TOBapaM bbicokoto KanecTBa h, cnepoBaTenBHO, Sojibhihx ycnjiHH 
no craMyjiHpOBaHHK) cSbiTa He TpeSyeTcn. KoHpenpmi HHTeHCH(J)HKapHH KOMMepnecKHx 
ycnjiHH oarnpyeTCH Ha tom, hto TOBap bi opraHH3apnn He 6ypyr noKynaTB b pocTaTOHHBix 
KOJinnecTBax, ecjiH He noSyncpaTB noTpeSHTeneii k 3TOMy c noMOipBio 3HanHTejiBHBix ycnjiHH 
b ccj)epe cSbiTa h craMynHpOBaHHn. KoHpenpnn MapKeraHra ctpohtoi Ha yTBepncpeHHH, hto 
(J)HpMa pOJHKHa BBMBHTB C nOMOiPBK) HCCJiepOBaHHH Hy5KpBI H 3anpocbi TOHHO OHepHeHHoro 
pejieBoro pBiHKa h oSecneHHTB hx ncenaeMoe ypoBneTBOpemie. KoHpenpnn copnajiBHO- 
sraHHoro MapKeraHra npoB03rjiamaeT 3anoroM pocranceHHn peneii opraHH3apnn ee 
enoeoSHOCTB oSecnenHTB noTpeSHTenBCKyio ypoBJieTBOpeHHOCTB h ponroBpeMeHHoe 
SjiaronojiyHHe h noTpeSHTenn h o6ipecTBa b pejiOM. 

npaKTHHecKan penTenBHOCTB MapKeraHra OKa3BiBaeT SojiBmoe BnmiHHe Ha mopeii, 
BbiCTynaKDHiHx b KanecTBe noKynaTeneii, npopaBpoB h pnpoBBix rpancpaH. B KanecTBe ee 
peneii BBipBHraiOTCfl Tarae, KaK pocranceHHe MaKCHMajiBHO B03MoncHoro bbicokoto 
noTpeSjieHH^i, pocranceHHe MaKCHMajiBHOH noTpeSHTejiBCKOH ypoBJieTBOpeHHoera, npe- 
pocTaBJieHne noTpeSHTenuM MaKCHMajiBHO ninpoKoro BBiSopa, MaKCHMajiBHoe noBBimeHne 
KanecTBa >kh3hh. MHorne CHHTaiOT, hto pejiBio poji>kho 6bitb hmchho noBBimeHne KanecTBa 
5KH3HH, a CpepCTBOM ee pOCTH5KeHH5I npHMeHeHHe KOHpenpHH COpHaJIBHO-STHHHOrO 



MapKeraHra. 


HHTepec k 3toh fle^TejiBHOCTH ycHJiHBaeTCfl no Mepe Toro, KaK Bee Sojibinee hhcjio 
opraHH3an,HH b ccjiepe npeflnpHHHMaTejiBCTBa, b MOKflyHapo^Hon ccjiepe n HeKOMMepnecKon 
c(J)epe oco3HaK)T, KaK hmchho MapKeTHHr cnocoScTByeT nx 6onee ycneniHOMy BbiCTynjieHHio 
Ha pBiHKe. 


Bonpocbi /jjiH oScysK^emiH 


1. HcTOpnK ApHOJibfl Tohh6h, KpiiTHKya npaKTHKy MapKeraHra b AMepHKe, CKaaaa, hto 
aMepHKaHCKHMH noTpeoHTeaaMH MaimnynHpyiOT, BbiHyjK^aa hx npHoSpeTara TOBapbi, 
KOTOpbie, no cyuiecTBy, He ny>Knbi ana yaoBneTBopeniia «MHHHMajibHO iieoSxoaHMbix Ma- 
TepnajibHbix TpeSoBaHHH >kh3hh h noflJiHHHbix noTpe6HOCTeii». A KaKOBa Barna no3Hu,H^? 
OSocHyirre ee. 

2. HeM OTJiHnaeTca MapKeraHr ot KOMMepnecKHx ycHJiHH no c6biTy? KaKyio paSoTy bbi 
npeflnonjiH 6bi nocjie OKOHnaHHn KOJuie^iKa: enepHajiHCTa no MapKeraHry hjih cnepnajincTa 
no cSbiTy? 

3. Bbi coSnpaeTecb nonra no3aBTpaKaTb b Kacjie SbiCTporo o6cjiy>KHBaHHa, paSoTaiomee 
no jinu,eH3HH KpynHon cjiHpMbi. IIpHMeHHTe k ^aHHon CHTyau,nn noHaraa «TOBap», 
«00MennaH cnenKa», «pbiHOK». 

4. HecMOTpfl Ha to hto Kopnopapnio «MaKflOHajib^c» OTMenaiOT KaK o^Horo H3 
nnoHepOB npnMeHeHna KOHu,enu,HH MapKeraHra, ee KpH raxy io t 3a y3KyK) TOBapHyK) 
cneu,HajiH3au,HK). HeM Moraa Sbitb Bbi3BaHa 3Ta KpHTHKa? 

5. Ycnex Kopnopau,HH «IIpOKTep 3H^ F3m6ji» Hepe/pco npnnHCbiBaiOT ee yMeHHio 6biTb 
xoponiHM «cjiymaTejieM». KaK cooraecra sto yTBepiKpeHHe c KOHu,enu,Heii MapKeraHra? 

6. HeM OTjnraaiOTCfl ppyr ot ppyra pBa nopxopa k ynpaBJieHHio MapKeraHroM: 
KOHu,enu,Ha eoBepmeHCTBOBaHna TOBapa h KOHpenpmi eoBepmeHCTBOBamni nporoBopcTBa? 
IIpHBeflHTe npHMepbi o6ohx nopxopoB. 

7. IToneMy HeKOTOpbie opraHH3au,nn nepexopuT ot KOHu,enu,HH MapKeraHra k 
KOH u,enu,HH cou,HajibHO-3THHHoro MapKeraHra? 

8. KaKHM o6pa30M moirct CKa3aTbcii MapKeraHroBan penTenbHOCTb Ha KaiKpoii H3 Tpex 
ynOMHHaBHIHXCM COCTaBJIMKDHIHX KaneCTBa 5KH3HH? CMOJKeTe JIH Bbi Ha3BaTb KaKHe-TO 
^onojiHHTejibHbie acneKTbi, BxopamHe b nomirae KanecTBa >kh3hh? KaKOBO B03M05KHoe 
BJimiHHe MapKeraHra Ha sth acneKTbi? 

9. IIoneMy b nocjiepHHe ropbi MapKeraHr CTajin npHMemiTb MHorne HeKOMMepnecKne 
opraHH3au,HH? IIoppoSHO pa3bncHHTe Ha KomcperaoM npHMepe. 



OcHOBtibie iioiihthh, BCTpenaioinHecH b rjiaBe 1 


3anpoc — noTpeSHOCTb, noflKpenjieHHan noicynaTeuBHOH enoeoSHOCTbio. 

KoHUemiHH HHTeHCM(j)MKaUMM KOMMepneCKHX yCHJIHH — yTBepJKfleHHe, HTO 
noTpeSHTenH He Synyr noKynaTb TOBapbi opraHH3au,HH b ,nocTaTOHHbix KOJiHHecTBax, ecjiH 
OHa He npeflnpHMeT 3HaHHTejibHbix ycHJiHH b ccjiepe c6biTa h ct h m y a h p o b ai i h a . 

KoHuemiHH MapKeTHHra — yTBepJK^eHHe, hto 3anoroM ^0CTH5KeHHa peneH 
opraHH3au,HH bbjuhotcji onpeflejieHHe Hy>Kfl h noTpeSHOCTen peneBbix pbihkob h 
oSecneHeHHe >KejiaeMOH y^oBJieTBOpeHHOCTH 6onee 3(J)(j)eKTHBHbiMH h 6onee 
npOflyKTHBHbIMH, HeM y KOHKypeHTOB, cnocoSaMH. 

KoHuemiHH coBepmeHCTBOBaHHH npomBO/jCTBa — yTBepJK^eHHe, hto noTpeSHTenH 
Synyr 6jiaro5KejiaTejibHbi k TOBapaM, KOTOpbie mnpoKO pacnpocTpaHeHbi h nocTymibi no 
u,eHe, a cneflOBaTejibHO, pyKOBO^CTBO ^ojdkho cocpeflOTOHHTb cboh ycHJimi Ha 
coBepmeHCTBOBaHHH npoH3BOflCTBa h noBbimeHHH 3(J)(J)eKTHBHOCTH CHCTeMbi pac- 
npeflejieHna. 

KoHuemiHH coBepmeHCTBOBaHHH TOBapa — yTBep>K,neHHe, hto noTpeSHTejin Synyr 
SjiarocKJiOHHbi k TOBapaM, npeflJiaraiomHM HaHBbicmee KanecTBO, Jiynnine 
3KcnjiyaTau,HOHHbie CBOHCTBa h xapaicrepHCTHKH, a cjieflOBaTejibHO, opraHH3au,Ha ^oiDKHa 
COCpeflOTOHHTb CBOK) 3HepTHK) Ha nOCTOHHHOM COBepHieHCTBOBaHHH TOBapa. 

KoHuemiHH coiXHajibHO-3THHHoro MapKeTHHra — yTBepJK^eHHe, hto 3a/iaHeH 
opraHH3au,HH HBjuieTCJi ycTaHOBJieHHe HyjKfl, noTpeSHOCTen h HHTepecoB pejieBbix pbihkob h 
oSecneHeHne >KejiaeMOH y^oBJieTBOpeHHOCTH 6onee oijxjieKTHBHbiMH h 6onee 
npOflyKTHBHBIMH, HeM y KOHKypeHTOB, CnOCOSaMH C OflHOBpeMeHHBIM COXpaHeHHeM HJIH 
yKpenjieHneM SjiaronojiyHHii noTpeSHTejin h o6mecTBa b pejiOM. 

MapKeTHHr — BHfl HejiOBenecKOH ^eiiTejibHOCTH, HanpaBJieHHOH Ha y/jOBJieTBOpeHne 
Hy>Kfl h noTpeSHOCTeii noepe^CTBOM oSMeHa. 

Hyn^aa — nyBCTBO omymaeMOH nejiOBeKOM HexBaTKH nero-JinGo. 

OSmch — aKT nojiyneHmi ot koto-jih6o 5KejiaeMoro oSbeKTa c npeflJi05KeHHeM nero- 
jih6o B3aMeH. 

IloTpe6HOCTb — HyjK^a, npHHaBHiaa cneu,H(j)HHecKyK) (jiopMy b eooTBeTCTBHH c 
KyjIBTypHBIM ypOBHeM H JIHHHOCTbK) HHflHBHfla. 

Pwhok — eoBOKynHOCTB cymecTByiomHx h noTeHu,HajibHbix noKynaTejieii TOBapa. 

C^ejiKa — KOMMepnecKHK o6mch Me^y flByMii CTOpOHaMH, npeflnojiaraiomHH KaK 
MHHHMyM HaJIHHHe flByX oSbeKTOB peHHOCTHOH 3HaHHMOCTH H COTJiaCOBaHHBIX yCJIOBHH, 
BpeMeHH h MecTa ero coBepniemni. 

Tofiap — Bee, hto mo>kct y^OBJieTBOpHTb noTpeSHOCTb hjih HyjK^y h npeflJiaraeTCH 



pBiHKy c pejiBK) npHBaeneHHa BHHMaHHa, npHoSpeTeHJM, HcnojiB30BaHHa hjih noTpeSaeHHa. 


ToproBO-onepauHOHHaH 3<|)<|)eKTHBHOCTb — BepoaTHOCTB coBepmeHHa oSMeHa b 
3a^aHHOM oSbeMe nocpe^CTBOM bo3mo>kho MeHBinero HHcaa c,nenoK. 

YnpaBJieHHe MapKeTHHroM — aHanro, naaHHpOBaHHe, npeTBOpeHHe b >kh3hb h 
KOHT poaB 3a npoBe^eHHeM MeponpHaTHH, paccnHTaHHBix Ha ycTaHOBJieHHe, yicpenneHHe h 
noAflepacamie bbitoahbix oSmchob c peaeBBiMH noicynaTenaMH pa^H .nocTHaceHHa peaeii 
opraHH3au,HH. 

YnpaBJiHiomHH no MapKeTHHry — cayacamHH KOMnaHHH, 3aHHMaiomHHca aHaaH30M, 
naaHHpOBaHHeM, npeTBOpeHHeM b >kh3hb HaMeneHHoro h/hjih <J)yHKu,HaMH xompona. 


TjiaBa 2 

Ilpouecc ynpaBJieHHH MapKeTHHroM 


U,ejin 

03HaKOMU6lUUCb C daHHOU 2JIC160U, 6bl dOJIDICHbl 6bimb 6 cocmoRuuu: 

1. PaccKa3amb o moM, kcik npednpunmun u3bicKueawm uoeue eo3MOJtcHocmu e c(pepe 
MapKemuma. 

2. lloHCHumb, 3cmeM npednpimmim samataromcR cezMeumupoeauueM puuKoe. 

3. /Jamb onpedenemie KOMmieKca MapKemuma u paccKa3amb o ezo uembipex ocnoenux 
cocmaenmoujux: moeap, ijeua, Memodbi p a c n p o c mpaneu im u Memodu cm uMyn u poeau un . 

4. Cpaemimb Meatcdy codou hr mb nodxodoe k opzamtsanuu omdeaa MapKemuma. 


B3JieT (j)npMbi «Mnjuiep SpynHr KOMnaHH» 

,11,0 1970 r. cjinpivia «MHJiJiep opyunr KOMnaHH» H3 r. MnayoKH, He o th n h a b m aa c a 
HHHu,HaTHBHOCTBK), 3aHHMaaa ce^BMoe MecTO cpe^H aMepHKaHCKHx nHBOBapOB. Ee flOJia 
pBiHKa cocTaBaaaa 4%, a c6bit obi a BaaBiM, b to Bpeivia kbk c6bit KOHKypeHTOB, (J)HpM 
«AHX0H3ep-Eym» h «IUhhli,», poc Ha 10% eacero/iHO, B^Boe npeBBimaa TeMnBi pocTa no 
OTpacan b peaoM. Kaic pa3 Tor^a Ha hhbhoh pbihok pernnaa bbihth xopnopapna «<I>HaHn 
Moppnc», pa36oraTeBHiaa Ha TaSaaHOM 6n3Hece. OHa xynnaa (|>HpMy «Mnaaep», 
noflKpennaa ee .upaxneiomHH opraHH3M CBoeii MapiceTHHroBOH moihbio, npeflnpHHaaa pa,n 
HHHu,HaTHB h 3a xaKHe-HHSynB naTB aeT BBiBeaa ee Ha BTOpoe MecTO Ha pBiHxe. K 1981 r. 
(J)HpMa «Mnaaep» yace y^epacHBaaa 22% hhbhoto pBiHKa, hcmhoto He ^OTarHBaa po (J)HpMBi 
«AHX0H3ep-Eym» c ee 29% h ocTaBHB flaaexo no3a#H 3aHHMaBHiyio TpeTBe MecTO (J)HpMy 



«H1jihp» c ee 8%-hoh pojieii pBiHxa. KaK >xe ypajioci. xopnopapHH «<I>HJiHn MoppHC» 
coBepniHTB 3to MapKeTHHroBoe Hypo? 

OHa, no cyra pejia, OTKa3ajiacB ot TpapnpHOHHBix nopxopoB k MapiceTHHry nnBa, a 
HMeHHO ot oSpameHna ycnnnn Ha noBBimeHne axoHOMHHecxoi! 3(|)(])exTHBHOCTH 
npoH3BOflCTBa n CTHMyjinpOBaHna cSBiTa c noMonjBK) peH. «<J)njinn Moppnc» npn6erjia k 
KJiaccnnecKHM npneMaM noTpeSnTejiBCKoro MapiceTHHra, KOTOpBin BnepBBie 6biji npnMeHeH 
KOHpepHOM «IIpOKTep 3Hp TsmSid) h ncnojiB30Bajica caMon Kopnopapnen pjia OTBoeBaHna 
ce6e BTOporo MecTa b TaSanHon npoMBmnieHHOCTH n opraHH3apnn cSBiTa caMon 
nonyjiapHon b ncTOpnn cnrapeT «Majii>6opo». IIopoShbih nopxop TpeSyeT royneHHa Hy>xp n 
noTpeSHOCTen noxynaTejieii, pa36nBKH pBiHxa Ha cerMeHTBi, BBiaBJieHHa HanSojiee 
nepcneKTHBHBix H3 hhx, co3paHHa b pacneTe Ha 3th cerMeHTBi oco6bix TOBapOB h oco6oh 
ynaxoBKH, a Tax>xe KpynHBix 3aTpaT Ha peKJiaMy h CTHMyanpoBanne cSbitb hobbix TOBapOB. 
«J\o „MHJiJiepa" nHBOBapBi peiiCTBOBajiH Tax, 6ypTO nHBHoii pbihok 6biji coBepmeHHO 
OpHOpOpHBIM H ero MO>XHO 6bIJ10 ypOBJieTBOpHTB OPHHM TOBapOM B OPHOH CTaHpapTHOH 
ynaKOBKe», — 3aaBHJi xax-TO PoSepT C. YainiOepr, ophh H3 6bibhihx pyxoBopHTejieii (J)HpMBi 
«AHX0H3ep-Bym». 

IlepBBiM rnaroM xopnopapHH «9>HJiHn Moppnc» CTajio nepeno3HpHOHHpOBaHHe 
epHHCTBeHHoro TOBapa (j)HpMBi «MHJiJiep» — nnBa «Xaii Jiaii(|)». PexjiaMHpOBaBmeeca xax 
«maMnaHCxoe hhbhoto MHpa», nHBO «Xaii Jiaii(|)» npHBJiexajio b ochobhom jxeHipHH h 
noTpe6HTejieii c bbicoxhm ypOBHeM poxopoB, xoTOpBie BOoOipe 6bijih He cjihhixom 
axTHBHBiMH noxynaTejniMH nnBa. PyxoBopcTBO xopnopapHH «9>HJiHn Moppnc» 3axa3ano 
npOBepemie MapxeTHHroBoro HCCJiepoBamni, b pe3yjiBTaTe xoTOporo bbmchhjiocb, hto 80% 
noTpeSjiaeMoro nnBa npnxopHTca Ha pojiio Bcero 30% ero jnoOHTejieii. (PnpMa H3yHHJia 
xapaxTepHCTHXH noTpeOHTejieil, e>xepHeBHO noxynaioipHx 6-MecTHyK) ynaxoBxy (hx 
peMorpa(J)HHecxHH h ncHxojiorHHecxHH npo(J)HJiB, xpyr npepnoHHTaeMBix hmh cpepcTB 
MaccoBoii HH(f)opMapHH), h peuiHJia npnpaTB nHBy «Xaii jiaii(J)» 6onee «My>xecTBeHHBiH 
o6pa3». B oSBaBJieHHax CTajiH H3o6pa>xaTB SypHJiBipHxoB, nxioipHx sto nHBO nocjie 
HHXBHpapHH xpynHoro BBiOpoca HecfiTH, h mojiopbix jnopeii, tohhioiphx c sthm hhbom Ha 
6arrn pjw e3pxi no necxy. Ochobhoh pexjiaMHBin mothb oSBaBJieHHH BBipa^xanca (j)pa30H: 
«Ecjih y Bac ecTB BpeMa, y Hac HaSpeTca nopxopaipee nHBO». 3Ta xaMnaHHa c ycnexoM nuia 
b TeneHne ceMH jieT. 

3aTeM (jrnpMa «MHJiJiep» Hanajia ocBaHBaTB HOBBie pjia ce6a cerMeHTBi pBrnxa. Bbijio 
3aMeneHO, hto, no mhchhio 3a6oTaipHxcH o pneTe jxempHH h no>xHJiBix jnopeii, CTaHpapTHaa 
SyTBiJixa eMxocTBK) 12 yHpHH (oxojio 0,35 ji) — cjihhixom SojiBinaa pa30Baa po3a. 9>HpMa 
BBejia b oSopOT «6yTBiJixH-MajnoTXH» cmkoctbio 7 yHpHH (oxojio 0,2 1 ji), xoTOpBie 3aBoeBajin 
orpOMHyio nonyjiapHOCTB. 

Ho Bee 3to 6bijio hhhto no cpaBHeHHio c BBinycxoM Ha pbihox b 1975 r. 
HH3xoxajiopHHHoro nnBa «JlaiiT» — caMoii ycneniHoii nnBHoii hobhhxh b CoepmieHHBix 
IIlTaTax c 1900 r. ^pyrne Mapxn HH3xoxajiopHinioro nnBa ycnexa Ha pBiHxe He hmcjih b 
ochobhom noTOMy, hto pexjiaMHpOBajiHCB xax pneTHnecxHe HanHTXH pjui coOjiiopaioipHx 
pneTy noTpeSHTejieii, xoTOpBie BOoSipe nnjiH Majio nnBa. B pe3yjiBTaTe 3th Mapxn 
npHoOpeTajin o6pa3 nero-TO «paMCxoro». «MHJiJiep» >xe no3HpHOHHpOBaji «JlaiiT» He xax 
HH3xoxajiopHHHoe nHBO, a xax nHBO, He paioipee TinxecTH, xax nHBO pjui «nopjiHHHbix» 



jiK)6HTejieii. K peicnaMe npHBJieKJiH 3HaMeHHTBix fle^Tejieii cnopTa, KOTOpBie 3aiiBjniJiH, hto 
pa3 «JlaiiT» coflepJKHT Ha o^Hy TpeTb MeHBine KanopHH, ohh MoryT BbinHBaTB SojiBine nHBa, 
He HcnBiTtiBaa nyBCTBa TH>KecTH. 3Ta peKjiaMHaa KaMnanna CTajia o^hoh H3 caMBix 
nonyjiapHBix h ycneniHBix Ha TejieBH^eHHH. ^a^xe ynaxoBKa HOBoro nHBa B3BiBana k 
MyjKCKOMy BKycy h SyKBajiBHO «OT^aBajia hhbom». 

3aTeM «MHJiJiep» npeanpinuna aTaxy Ha «Mhhijio6», caMoe ycneniHoe nHBO (jiHpMBi 
«AHX0H3ep-Bym», BBinycTHB no ^oroBOpeHHOCTH c o^hoh H3 3anaflHorepMaHCKHx (|>HpM 
coScTBeHHoe cynepnpeMHajiBHoe nHBO «JIoBeH6poii». «MHJiJiep» BapHT ero b Coe^HHeHHBix 
IIlTaTax, h u,eHa 3Toro nHBa BBirne peHBi «MHnuio6a». Hobbih copT no3Hu,HOHHpOBajiH Kaic 
HanHTOK fljia ocoSbix momchtob c «xopohihmh ^py3BaMH», xor^a noKynaTejiB npocTO 
^oiDKeH «b3htb „JIoBeH6poii”», h ^oShjihcb xopomnx ycnexoB. 

H3-3a orpOMHBix pacxo^OB Ha peKJiaMy Secnpepe^eHTHBiH pocT ^ojih pBiHKa y (J)HpMBi 
«MHJiJiep» He conpoBOJK^ancfl eooTBeTCTByiOHiHM poctom npHSBiJieH. Ho Kopnopapna 
«<I>HJiHn MoppHC» CHHTaeT, hto OHa npHHiJia Ha hhbhoh pbihok Ha^ojiro h mojkct 
nocTynHTBca cniOMHHyTHBiMH ^oxo^aMH pa^H 3aBoeBaHHH BTOporo MecTa, KOTOpoe b 
^ajiBHeiiHieM ho3bojiht eii H3BJieKaTB SojiBinyio npHSBiJiB. Ee aBHaa pern. — o6ohth (jiHpMy 
«AHX0H3ep-Eym», KOTOpaa, He Tepaa BpeMeHH, omaacHB aeT coScTBeHHBiH npopecc 
ynpaBJieHHa MapKeTHHroM, hto6bi orpapHTB CBoe JinpepCTBO ot noearaTejiBCTB «Mnjuiepa» . 

npnoSpeTa (jiHpMy «MHJiJiep opyunr KOMnaHH», KOimepn «0HjiHn MoppHC» npeBpaTHJi 
ee H3 HenoBOpOTJiHBOH opraHH3an,HH, opHeHTHpyiomeHca Ha nporoBopcTBO, b 
npeycneBaiomyio KOMnaHHK), opHeHTHpyiomyioca Ha MapKeTHHr. B stoh riiaBe paeTca 
o6ihhh o630p Toro, xax hmchho npeycneBaiomHe npHBepaceHpBi MapKeTHHra ocymecTBJiaiOT 
CBOK) MapKeTHHrOByK) fle^TeJIBHOCTB. 

JlioSaa KOMnaHHa peiiCTByeT b ycnoBnax cjio>khoh, H3MeHHHBoii MapKeTHHTOBOH cpepBi. 
Ecjih OHa xoneT bbdkhtb, eii HyacHO nporoBopHTB h npepnaraTB hchto HMeiomee 
peHHOCTHyK) 3HanHMOCTB pna toh hjih hhoh rpynnBi noTpeSHTejieH. IIocpepcTBOM oSMeHa 
KOMnaHHa B03o6HOBJiaeT cboh poxopBi h peeypCBi, HeoSxo^HMBie pna npopojiaceHHa 
cymecTBOBamni. 

KoMnamia ponaoia 6bitb yBepeHa, hto ee pejin h TOBapHBiH accopTHMeHT nocToaHHO 
COXpaHHKDT aKTyaJIBHOCTB flJIH KOHKpeTHOTO pBIHKa. EflHTeJIBHBie (jiHpMBi nepHOflHHeCKH 
nepecMaTpHBaiOT cboh peneBBie, CTpaTernHecKne h TaKTHnecKne ycTaHOBKH. Ohh 
nonaraiOTca Ha MapKeTHHr KaK Ha ocHOBHoe KOMnjieKCHoe cpepcTBO HaSjnopeHHa 3a pbihkom 
h npHcnocoSjieHHa k npoHexopamHM Ha HeM nepeMeHaM. MapKeTHHr — sto He npocTO 
peKJiaMa h peaTenBHOCTB HiTaTa npopaBpoB. 3to CKOpee BceoSBeMJnoniHH npopecc 
npHcnocoSjieHHa k HcnojiB30BaHHK) HanSoiiee bbitophbix H3 OTKpBiBaiOHiHxca pbihohhbix 
B03M0>KH0CTeH. Mbi onpepenaeM npopecc ynpaBJieHHa MapKeTHHroM cjiepyiOHiHM o6pa30M: 

Ilpouecc ynpaBJieHHH MapKeTHHroM coctoht H3: 1) aHanroa pbihohhbix 
B 03M0>KH0CTeH, 2) OTSopa u,eneBBix pbihkob, 3) pa3pa6oTKH KOMnjieKca 
MapKeTHHra, 4) npeTBOpemia b >kh3hb MapKemHTOBBix MeponpmiTHH. 

Bee 3th 3TanBi npepcTaBJieHBi Ha pnc.6 c yKa3aHHeM HOMepOB eooTBeTCTByiomHx rjiaB, 



b KOTOptix Ka>KflBiH H3 hhx paccMaTpHBaeTca no^poSHO. B ^aHHoii 5Ke raaBe /jaeTca o6ihhh 
o630p. 


AHaJIH3 pbIHOHHbIX B03M0^H0CTeH 

JlK)6aa KOMnaHHa ^ojDKHa yMeTb BbiaBjniTb OTKpbiBaiomHecfl pbiHOHHbie bo3mo>khocth. 
Hh o^Ha (J)HpMa He MO>xeT bchho nojiaraTbCfl Ha cboh HbiHeniHHe TOBapbi h pbihkh. Hhkto 
yjxe He Be^eT penn o kohhbix THnajxax, KynepCKHx KHyTax, jiorapH(J)MHHecKHx jiKHeincax, 
ra30BBIX JiaMnaX. IIpOH3BO,HHTeJIH 3THX TOBapOB JIh6o oSaHKpOTHJIHCb, JIh6o C006pa3HJlH 
3aHflTbCfl KaKHM-TO HOBBIM ^eJIOM. MHOrHe (j)HpMBI nOflTBepflOT, HTO SoJIBHiaa HaCTB HX 
HbmeiHHHx npo/ia^K h npHStuieii npHxoflHTca Ha TOBapbi, KOTOptix ohh eme Kaiaie-HHSynb 
naTb jieT Ha3a^ hjih He npoH3BOflHJiH BOo6me, hjih He npo^aBajiH. 

KoMnaHHaM M05xeT Ka3aTbCJi, hto hx bo3mo>khocth oneHb orpaHHHeHbi, ho sto Bcero 
jiHHib HeyMeHHe mbicjichho yBH^eTb Synymee Toro ^ejia, KOTOpbiM ohh 3aHHMaiOTca, h 
oco3HaTb cboh CHJibHbie CTOpOHbi. Beflb b fleHCTBHTejibHOCTH nepe,n jikdSoh KOMnaHHeii 
OTKpbiTO MHOJKecTBO pbiHOHHbix nepcneKTHB. 



Phc. 6. flpouecc ynpasjiemiH MapKemumoM 







^aBaiiTe npoBepHM sto yTBepJK^eHHe Ha npHMepe xoporno H3BecTHOH KOMnaHHH — 
(jlHpMBI «3neH KepTHC». 

cPupMa «3neH Keprac HH,nacTpH3» HaxoflHTca b Bnicaro h npoH3BoanT TyajieTHBie 
npHHa^JIOKHOCTH H npOHHe TOBapBI. B 1981 r. TOBapOOSopOT 3TOH (J)HpMBI, OCHOBaHHOH 
6onee 50 JieT Ha3a a, cocTaBHJi 163 mjih. ^ojui. «3jich KepTHC» HMeeT neTBipe 
npoH3BOflCTBeHHBix OTflejieHHa, KajK^oe H3 KOTOpBix BbinycxaeT hcckojibko bh^ob TOBapOB: 
OT^ejieHHe TOBapOB ninpoicoro noTpeSnemni (maMnyHH, cpe^CTBa ^jib yicpenjieHHa bojioc, 
jiocbohbi fljia yxo.ua 3a KO^Keii), OT^ejieHHe TOBapOB npoH3BO,ncTBeHHoro Ha3HaneHHa 
(maMnyHH, pa3JiHHHBie npHcnocoSnemni no yxo^y), MOK^y Hap o^ho e OTflejieHHe h 
OT^ejieHHe 3amnTHBix cpe^CTB (njiacTBipn h KJien). 

npeflnojiojKHM, «3neH KepTHC» nmeT jpia ce6n HOBBie pBiHOHHbie bo3mo>khocth. KaxHM 
o6pa30M M05KH0 6bIJIO 6bl BBHIBHTB H OH,eHHTB HX? 


BbIHBJieHMe HOBbIX pbIHKOB 

OpraHH3au,Ha mojkct 3aHHMaTBCn noncKaMH hobbix B03M0>KH0CTeH jih6o BpeMa ot 
BpeMeHH, jih6o cncTeMaTHnecKH. MHorne OTBiCKHBaiOT HOBBie H^en, npocTO BHHMaTejiBHO 
cjiefla 3a nepeMeHaMH Ha pBiHKe. PyKOBO^HTeim KOMnaHHH wraiOT ra3eTBi, nocemaiOT 
cneu,HajiH3HpOBaHHBie BBiCTaBKH, H3ynaK)T TOBapBi KOHKypeHTOB, coGnpaiOT pBiHOHHyio 
HH(J)opMaH,Hio flpyrHMH nyraMH. HeMajio H^eii mo>kho nojiynHTB, HcnojiB3ya HecjiopMajiBHBie 
MeTOflBI C 60 pa HH(f)OpMail,HH. 

.ZlpyrHe bbmbji3ik)t HOBBie pbihkh, nojiB3yncB (J)opMajiBHBiMH npneMaMH. Oahhm H3 
nojie3HBix npneMOB Taicoro po.ua aBJiaeTca ncnojiB30BaHne cctkh pa3BHTHH TOBapa h 

pbiHKa . Taxaa ceTxa noKa3aHa Ha pnc. 7 h xacaeTca maMnyHen (JiHpMBi «3neH KepTHC». 



CymecTByromne TOBapBi 

HOBBie TOBapBi 

CymecTByiomH 

e 

1 . Eonee mySoKoe 

3. Pa3pa6oTKa TOBapa 


npOHHKHOBeHHe Ha pBIHOK 


PBIHKH 



HOBBie pBIHKH 

2. PacmnpeHHe rpaHnu, 

4. r Zl,HBepCH(j)HKaU,H3I 


pBIHKa 



Phc. 7. Bbinenemie noeux pbiHKoe c noMoujbw cemmi 


pa36umun moeapa u pbiHKa 




E0J1EE rJlYEOKOE BHE^PEHHE HA PEIHOK. Bo-nepBBix, ynpaBJimornnH 
npoH3BOACTBOM maMnyHeii b (f)HpMe «3jieH KepTHC» 3aayMBiBaeTca Haa BonpocoM, cmojkct 
jih ero ochobhoh MapOHHBiii maMnyHB «CyaB» ^oShtbcm 6ojiee rjiy6oKoro BHeapeHHH Ha 
pbiHOK, t. e. pocTa npo^ajK hbihc cymecTByiomeH pejieBoii rpynne noKynaTejieii 6e3 
BHeceHH^i KaKHx-jniSo H3MeHeHHH b caM TOBap. ,Z]pyrHMH cnoBaMH, (J)HpMa 6yaeT 
npoAOJi>KaTB paSoTaTB c cymecTByiomHMH TOBapaMH Ha cymecTByiomHX pbiHKax. B stom 
cjiynae mcbkho onpoSoBaTB hcckojibko noaxoaoB, b tom HHCJie CHH5KeHHe npeiiCKypaHTHOH 
peHBi maMnymi «CyaB», yBejnmeHHe pacxoaoB Ha pemiaMy, OTpaSoncy peKJiaMHoro 
«BpameHmi, pacnpocTpaHeHHe maMnymi nepe3 Sojmmee hhcjio Mara3HHOB, oSecnenemie eMy 
6ojiee 3aMeTHOH BBiKJiaaKH Ha Mara3HHHBix nojiKax h T.n. no cyra aeJia, ynpaBjnnomHH 
npoH3BOflCTBOM maMnymi «CyaB» xoTen 6 bi npHBJienB k HeMy noTpeSHTejieH maMnyHeii 
apyrnx Mapox, He Tepmi npn stom hhkoto H3 cbohx HBiHemHHx rjihchtob. 

PACIIIHPEHHE rPAHH TI , PEIHKA. Bo-BTOpBix, ynpaBJimomHii nporoBoacTBOM 
maMnymi «CyaB», TOBapa yuce cymecTByiomero, nonbixaeTCH Hairra ami Hero HOBBie pbihkh. 
Oh npHMeTCn 3a H3yneHHe aeMorpa(|)HHecKHX pbiHKOB — pbihkob MajieHBKHx aeTeii, 

aOmKOJIBHHKOB, nOapOCTKOB, MOJIOaeJKH, nO>KHJIBIX JHOaeH, HTOSbl OnpeaeJIHTB, M 02 KH 0 

jih KaKHe-TO H3 3thx rpynn noSyaHTB nepeKmomiTbcii Ha nojiB30BaHHe «CyaBOM» h naiaTb 
noKynaTB ero 6ojiee aKTHBHO. Hotom ynpaBjnnomHH aeJiaeT o630p pbiHKa opraHH3auHH — 

KJiySOB 3aOpOBBH, KOCMeTHHeCKHX KaSHHeTOB, 60 JIBHHU,, HTOSbl y3HaTB, M05KH0 JIH 

yBejiHHHTB npoaajKH hm. A 3aTeM aeJiaeTCn o630p reorpaijjHHecKHX pbiHKOB — pbihkom 
OpaHu,HH, TanjiaHaa, HHann, — aa6bi bbiuchhtb, mojkho jih mnpe ocbohtb h hx. Bee sto — 
CTpaTerHHecKHe noaxoati k pacmHpeHHio rpaHHu, pbiHKa. 

PA3PAEOTKA TOBAPA. B-TpeTbHx, ynpaBjnnomHH npOH3BoacTBOM maMnyHeii, 
bo3mo>kho, 3aayMaeT npeaJio>KHTb HOBbie TOBapbi HMeiomHMCii KJineHTaM Ha 
cymecTByromHX pbiHKax. Mo>kho npeaJi05KHTB maMnyHB «CyaB» jih6o b hoboh 
paciJiacoBKe, jih6o c hobbim apOMaTOM hhm BKJnoneHHeM hobbix komhohchtob, jih6o b hoboh 
ynaxoBKe. Bee sto BapnaHTBi bo3mo>khoh Moancj)HKau,HH TOBapa. KpOMe Toro, «3jieH 
KepTHC» M05KeT BBinycTHTB Ha pbihok oanH-aBa maMnymi coBepmeHHO hobbix Mapox, 
paccHHTaHHBix Ha pa3JiHHHBie rpynnBi nojiB30BaTejieii. (PnpMa MO>KeT pa3pa6oTaTB h apyrne 
cpeacTBa no yxoay 3a BOJiocaMH — npenapaTBi ami yKpenjieHmi bojioc h npenapaTBi ami 
yKJiaaKH bojioc, — npHoSpeTeHneM KOTOpBix MoryT 3aHHTepecoBaTBCn cymecTByiomHe 
KJineHTBi. Bee sto — CTpaTerHHecKHe noaxoati k pa3pa6oTKe TOBapa. 

3HBEPCH<T>HKA II ,H5T. B-neTBepTBix, b pacnopimeHHH (jmpMBi «3 jich KepTHC» pejiBiii 
Ha6op B03M05KH0CTeil aMBepCM(j)MKaHMM 3a eneT npeaJIOJKeHHM HOBbIX TOBapOB Ha HOBbIX 
pbiHKax. OHa M05KeT OTKpBITB y ce6n HJIH KynHTB npOH3BOaCTBa, HHKaK He CBH3aHHBie c ee 
HBIHemHHMH aCCOpTHMCHTOM H pBIHKaMH. OHa MOUCeT nOayMaTB O TOM, HTOSbl BKJHOHHTBCH B 
TaKne «HOBOMoaHBie» ccjiepBi ae^TejiBHOCTH, KaK BBinycK BHaeonrp (cm. Bpe3Ky 4), 
npOH3BOaCTBO oSopyaOBaHHH JSJIK o 6 pa 60 TKH TeKCTOBOH HH(J)OpMaU,HH, nepCOHaJIBHBIX 
KOMnBIOTepOB HJIH OTKpBITHe aCTCKHX CaaOB. HeKOTOpBie (JmpMBi CTpeMUTCH BBIUBJIUTB 
eaMBie 3aMaHHHBBie, C HX TOHKH 3peHmi, BHOBB B03HHKai0mHe OTpaCJIH npOH3BOaCTBa. no HX 
MHeHHio, nojiOBHHa ceKpeTa ycnexa — npoHHKHyTB b 3aMamiHBBie ccjiepBi ae^TejiBHoem, a 
He nBiTaTBCn aocranB 3KOHOMHnecKOH 3(J)(j)eKTHBHOCTH b paMKax HenpHBJieKaTeJIBHOH 
OTpaCJIH. 



Bpe3Ka 4. BH^eoHrpbi — OTpacjib npHBJieKaTejibHaH, 

ho He /jjih Bcex 

BH^eoHrpbi — oflHa H3 caMbix SbiCTpo pacTymHx b CLQA ccjiep ^eaTejibHOCTH. /(o 1977 
r. JiK)6HTejib aKTHBHbix Hrp Mor noiiTH b 3aji onabapanbix aBTOMaTOB hjih KynHTb h 
noflKJiiOHHTb k CBoeMy TeaeBH30py npHCTaBKH «OflHCceii» h «MarHaBOKC», b nporpaMMbi 
KOTOpbix 6biJio 3ajio>KeHO no o^hoh hjih no HecKOJibKy nrp. B 1977 r. (jiHpMa «ATapH» 
BbinycTHJia nepBbie BHfleonrpbi Ha xacceTax. Tenepb mo>kho CTano KynHTb 
nporpaMMHpyeMbiii nyjibT-npHCTaBKy k TejieBH30py h BbiSnpaTb nrpy H3 orpOMHoro kojih- 
necTBa KacceT c BH,neo3anHCHMH. IlyjibT-npHCTaBKa ctohji 150 ^ojiji., KacceTbi — ot 15 ^o 30 
flojui. 3a HiTyxy. C 1979 r. c6bit hobbix nrp Hanan pacTH HeBH^aHHbiMH TeMnaMH. K 1981 r. 
jiH,nep OTpacjin, (jiHpMa «ATapH», npo^aji yace 6ojiee 5 mjih. nyjibTOB-npHCTaBOK. H xoth 
BH^eoHrpbi npHoSpejiH Bcero 8,5% aMepHKaHCKHx ceMeii, cnepHajiHCTbi npe^CKa3biBaK)T, 
HTO BO BTOpOH nOJIOBHHe 80-X TOflOB U,H(j)pa 3Ta B03paCTeT JX O 50%. H KpOMe TOTO, 
OTKpbiBaiOTca 3apy6e>Knbie pbihkh. 

«ATapH» HOMiimipyeT Ha pbiHKe nrpajibHbix npHCTaBOK, 3amiMaa 75%-Hyio hojho 
pbiHKa. 3a Hen cjieflyiOT «HHTejuiHBH>KH», OT^ejieHHe KOpnopaipiH «MaTTejib, hhk.» (15%), 
(J)HpMa «OflHCceii» (9) h (jiHpMa «Actpobh>kh» (1%). «ATapn» HOMiimipyeT h Ha pbiHKe 
nrpoBbix KacceT, ho yace noaBHJiocb MHoacecTBO HMHTaTOpOB, BbinycKaioiHHx nrpoBbie 
KacceTbi, coBMecTHMbie c npncTaBKaMH «ATapH» hjih «HHTejuiHBH5KH». HanSojibHiero 
ycnexa cpe^H npoH3BOflHTejieii nrpoBbix KacceT ^oOnjiacb (jiHpMa - hobhhok «Akthbh)kh», 
o6pa30BaHHaa neTbipbMn cnepnajiHCTaMH no nporpaMMHOMy oOecneneHHio, Obibhihmh 
coTpy^HHKaMH «ATapH». MeHee neM 3a ^Ba ro^a oSopOT «Akthbh>kh» ^octht 50 mjih. 
flojui., b 60 c jihhihhm pa3 npeBbiCHB nepBOHanajibHO BJioacemiyio b ^ejio cyMMy. Ha o^hoh 
H 3 He^aBHHX CneU,HaJIH3HpOBaHHbIX BbICTaBOK nOTpeSHTeJIbCKOH 3JieKTpOHHKH HOBbie 
nrpoBbie KacceTbi npeflCTaBHJin yace He MeHee ^KHKHHbi (J)HpM. 

PyKOBOflHTejin «ATapn» saiHiTbi pa3pa6oTKoii CTpaTernn MapKeTHHra Ha SjnmaiiHine 
HecKOJibKO JieT. O^Ha H3 hx ochobhbix 3a6oT — npoTHBOfleiiCTBHe aTaKyiomeii CTpaTernn 
(J)HpMbi «HHTejuiHBH5KH», KOTOpaa coSnpaeTca npeano'/KHTb n o t p e 6 n t e ji a m npucTaBKy h 
Hrpbi, 6ojiee coBepmeHHbie c tohkh 3peHna rpa(J)HKH, h 3ByKOBoro ocjiopMJieHna, xoTa u,eHa 
npHCTaBKH noflHHMaeTca ^o 250 ^ojui. B peKJiaMe «HHTejniHBH>KH» no,naeT cboio npncTaBKy 
KaK TOBap KJiacca «Ka^HJiJiaK», KOTOpbin ctoht .nopoace, ho 3aTO h ^aeT Sojibine. «ATapn» 
npeflnpHHHMaeT KompaTaKy c noMombio CTpaTernn pa3pa6oTKH TOBapOB, totobh k BbinycKy 
Ha pbiHOK npncTaBKy «CynepreiiM» no u,eHe 349 aojui. 9>npMa Ha/ieeTca, hto hobkhkh 
npeB3oiifleT npncTaBKy «HHTejuiHBn>KH» h no^opBeT ee no3Hu,Hio KaK TOBapa KJiacca 
«KaflHJiJiaK». OanaKO ana OTpaaceHna stoh KOHTpaTaKH KOimepn «MaTTejib» njiaHHpyeT 
IiaiaTb npOH3BOHCTBO npHCTaBKH C CHHTe3aTOpOM TOJIOCa, HTO npeBpaTHT HTpbl 
«HHTeJIJIHBH5KH» B «TOBOpaiHHe». 

«ATapH» npnxoflHTca ynHTbiBaTb h nporH03bi 3KcnepTOB, coraacHO KOTOpbiM nepe3 
HeKOTOpoe BpeMa H3-3a pacnpocTpaHeHna nepcoHajibHbix KOMnbiOTepOB b jihhhom 
nojib30BaHHH c6bit npncTaBOK fljia BH^eonip HanHeT na/jaTb. nepcoHajibHbie KOMnbiOTepbi 



no3BOJMT nrpaTb b 6onee cao'/Kiibie Hrpbi, a Taioxe ocymecTBjniTb miio'/KCCtbo ppyrnx 
onepau,HH. K cnacTbio, b cocTaBe «ATapH» ecTb OTpejieHHe no nporoBopcTBy KOMnbiOTepHOH 
TexHHKH. IIo MHeHHio ophoto o6o3peBaTejni, «c TeneHneM BpeMeHH KOMnbiOTepbi BbrrecmiT 
MHorne BHpeoHrpbi, a «ATapn» — epHHCTBeHHaa (J)npMa, KOTOpaa noHHMaeT sto h 
nocTOMHHO npnHHMaeT Mepbi k coBepmeHCTBOBaHHK) CBoero KOMnbiOTepHoro 6n3Heca». 

Be3ycjiOBHO acho, hto «ATapn» oSocHOBanacb b npHBJieicaTejibHOH OTpacnn. OTKpoeT 
jih 3Ta ccj)epa pe^TejibHOCTH 3aMaHHHByio bosmokhoctb pna ppyrnx (J)npM, 3aBncnT ot 
nocTaBJieHHbix hmh penen, HajinnHbix pecypcoB n Tex OTJinnnTejibHbix npeHMyipecTB, c 
KOTOpbIMH OHH npnpyT B OTpaCJIb. 


OueHKa MapKeTHHrOBbIX B03M0iKH0CTeH 

OpHO peJIO BbMBHTb B03M05KH0CTH, H COBCCM PpyTOe OnpepeJIHTb, KaKHe H3 HHX 

nopxop^T pjia (J)npMbi. Mbi onpepejweM MapKeTHHTOByio B03M0>KH0CTb (JmpMbi cnepyiomHM 
o6pa30M: 


MapKeTHHroBan B 03 M 0 }KH 0 CTb c|)ii p [\i i>i — npHBJieicaTejibHoe HanpaBJieHne 
MapKeTHHTOBblX yCHJIHH, Ha KOTOpOM KOHKpeTHafl (J)HpMa M 05 KCT poSnTbCM 
KOHKypeHTHoro npenMyuiecTBa. 

HanpnMep, Bnpeonrpbi — npnBJieKaTejibHaa ccj)epa pe^TejibHOCTH, ho mbi 
hhcthhkthbho nyBCTByeM, hto pjia (J)HpMbi «3jieH KepTHC» OHa He nopoiipeT. noneMy? 
OTBeT Ha 3TOT BOnpOC MO>KHO HaHTH Ha pHC. 8. MapKeTHHTOBaa B03M05KH0CTB pOJDKHa TOHHO 
eooTBeTCTBOBaTb peiniM h pecypcaM KOMnaHHH. PaccMOTpHM 3 th (J)aKTOpbi no onepepn. 

H,EJ1H OHPMBI. JlroSaa (jmpMa npecjiepyeT KaKOH-TO Kpyr peneii. HanpHMep, «3jieH 
KepTHC», 3aHHMaK)maaca b ochobhom npoH3BopcTBOM cpepcTB pjia yxopa 3a BOJiocaMH, 
npecjiepyeT pejin nojiyneHHa bbicokoto ypOBHa npH6bmeH, bbicokoto ypOBHa c6brra, pocTa 
npopa^K h 3aBoeBaHH3i pacnonojKeHHa khhchtob. (PnpMa, Bepo^THO, npnpeT k BbiBopy, hto 
y>Ke caMH 3 th pejin HCKjnonaiOT ee 3amiTHe npoH3BopcTBOM BHpeonrp. HeT yBepeHHOCTH hh 
b BbicoKOM ypOBHe cSbiTa, hh b BbicoKOH npHSbuiH. H k TOMy >Ke, ecjiH noKynaTejin TOBapOB 
«3neH KepTHC» conTyT KOCMeTHKy h BHpeonrpbi HecoBMecTHMbiMH, mar stot mo^kct 
nopopBaTb 6jiaropacnoji05KeHHe khhchtob k (J)HpMe. 

PECYPCBI (EHPMEL ^a^xe b tom cjiynae, ecjin npoH3BopcTBO BHpeonrp eooTBeTCTByeT 
peji^M «3neH KepTHC», y (jmpMbi, Bepo^THO, He oica5KeTC3i pecypcoB, pocTaTOHHbix pjia 
ycnemHOH pe^TejibHOCTH b stoh oSnacTH. Kajxpaa OTpacjib npepbflBjnieT cboh ycjiOBHa k 
pocTH>KeHHK) ycnexa. HHpycTpna BHpeonrp TpeoyeT HajiHnna 6ojibmoro Kanmana, Biianim 
ceKpeTOB TexHOJiorHH h cymecTBOBaHHa 3(|)(J)eKTHBHbix KaHajiOB pacnpepejieHHa. Bcero 
3 toto (fmpMe «3neH KepTHC» 6ypeT abho He xBaTaTb. H xota (J)HpMa Morna 6bi npHoSpecTH 
opHy H3 y>Ke cymecTByioiHHx KOMnaHHH-npoH3BopHTejieH BHpeonrp, ee coScTBeHHbie pe- 
cypcbi h onbiT He npHHecjiH 6bi icynjieHHOH KOMnaHHH hhioikoh nojib3bi. 



Ot6op uejieBbix pbiHKOB 


npou,ecc BbMBJieHHM h ou,eHKH pbiHOHHbix B03M0>KH0CTeH o6bihho nop05K,naeT 
MHO>KecTBO hobbix H Hepe^KO no^JiHHHaa 3a^ana (J)HpMbi 3aKJiK)HaeTCM b OTSope 

jiynmHx Hflefi H3 pa^a xoponrax, t. e. b BbiSope KOTOpbie cooTBeTCTByiOT pen^M h 

pecypcaM (jmpMbi. 



Phc. 8. OifeHKa puHOHHoii 603 M 0 JKH 0 cmu c moHKu 3pemin ijejieu u pecypcoe cjnipjvibi 

IIpeflnojiojKHM, hto (J)HpMa «3neH KepTHC» npoBena opemcy pa^a pbihohhbix 
B03M05KH0CTeii h oSHapymiJia, hto OflHa H3 caMbix npHTaraTeubHbix — pbiHOK «cpe^CTB ot 
rOJIOBHOH 6oJ1H». PyKOBOflCTBO M05KeT IIOCHHTaTb, HTO BBefleHHe B aCCOpTHMeHT Cpe^CTB OT 









tojiobhoh 6ojih BnonHe cooTBeTCTByeT h pejniM h pecypcaM (J)HpMBi. ToBap nopoSHoro rana 
xopomo BnameTca b paMKH cymecTByioiHHx MapKeraHroBtix npeHMymecTB (J)HpMBi b BHpe 
MomHoro niTaTa npopaBpoB, pa3BeTBJieHHOH cera pacnpocTpaHeHHH TOBapOB h Sojibihoto 
ontiTa b pejie CTHMyjiHpOBaHHii c6brra (JmcoBaHHbix TOBapOB ninpoKoro noTpe6jieHHn. 

Hy, a 6onee KOHKpeTHO «3 jich KepTHC» po-Jimia 6 bitb yBepeHa b tom, hto ycnemHO 
cpaSoTaeTca c HanSojiee bb^khlimh npepcTaBHTejniMH pbiHKa cpepcTB ot tojiobhoh 6ojih; hto 
cyMeeT ycTaHOBHTb xopomne othohichhii c nocTaBiiiHKaMH hcxophbix xhmhhcckhx 
B emecTB, HeoSxopHMoro oSopypoBamni h npOHHx MaTepnanoB pun hoboto nporoBopcTBa; 
HTO HMeeT npOHHBie CBH3H C OCHOBHBIMH MapKeTHHrOBbIMH noepe^HHKaMH, KOTOpBie 
6ypyr pocTaBjniTb ee npenapaT KjmeHTaM; hto pa3pa6oTaeT TaKoe cpepcTBO ot tojiobhoh 
6ojih, KOTOpoe 6ypeT hmctb npHBJieicaTejiBHBie otjihhhh ot nopoSHbix npenapaTOB, 
npe^JiaraeMBix KOHKypeHTaMH. H HaKOHeu,, (J)HpMa po-Jimia 6 bitb yBepeHa, hto ee 
npoHHKHOBeHHe b 3Ty ccjiepy peHTejibHOCTH He bboobct pa3ppa5KeHHa nySjiHKH. 

KpOMe TOTO, KaiK^yiO B03M0>KH0CTb HeoSxOflHMO H3yHHTB C TOHKH 3pCHHH BeJIHHHHBI H 
xapaKTepa pbiHKa. npopecc stot coctoht H3 neTbipex 3TanoB: 3aMepbi h nporH03HpoBamie 
cnpoca, cerMeHTHpoBaHHe pbiHKa, ot6op pejieBbix cerMeHTOB pbiHKa h 
no3imnoHMpoBaHMe TOBapa Ha pbiHKe. 


3aMepbi h nporH03HpofiaHHe cnpoca 

OSflyMbiBaa Bbixop Ha pbiHOK co cpepcTBOM ot tojiobhoh 6ojih, {(jiHpMa «3jieH KepTHC» 
3axoneT npoBecTH 6ojiee TOHHyio opeHKy HBiHeniHero h Sypymero pa3Mepa pbiHKa. ^jiji 
opeHKH HbiHeniHero pa3Mepa pbiHKa «3jieH KepTHC» BbiHBHT Bee npopaiomHeca Ha HeM 
TOBapbi — 6aiiep, SKceppHH, aHapHH, 6y(J)(J)epHH, TaiiJieHOJi h pp. — ouphht o6beM npopa^K 
KaiKflOTO H3 HHX. 

B paBHoii Mepe BaiKeH h SypymHH pa3Mep pbiHKa cpepcTB ot tojiobhoh 6ojih. Bepb 
(jiHpMbi xotut BHe^puTbCM Ha pacTynpie pbiHKH. B nponiJiOM TeMnbi pocTa pbiHKa cpepcTB ot 
tojiobhoh 6ojih 6bijih BbicoKHMH h ycTOHHHBbiMH, a hto CKa3aTb o SypymeM pocTe? Cnepna- 
jiHCTaM «3jieH KepTHC» no MapKeTHHroBoii HH(J)opMau,HH npepcTOHT paccMOTpeTb Bee 
(jiaKTOpbl H TeHpeHU,HH, BJIHHIOIHHe Ha pa3BHTHe pbiHKa CpepCTB OT TOJIOBHOH 60 JIH, H 
cpejiaTb nporH03bi OTHOCHTejibHO ero nepcneKTHB. 


CerMeHTHpoBaHHe pbiHKa 

Ilpepnojio>KHM, hto nporH03 OKa3ajiCH o6Hape)KHBaioiHHM. Tenepb (J)HpMe «3jieH 
KepTHC» npepcTOHT peniHTb Bonpoc o tom, KaK hmchho OHa 6ypeT bbixophtb Ha pbiHOK. 
PbiHOK COCTOHT H3 MHOIKCCTBa THnOB nOTpeSHTeJieil, MHOJKeCTBa TOBapOB, MHOIKeCTBa HyiKp. 
rpynnbi noTpeSHTejieii MoryT (jiopMHpOBaTbCH no reorpa<|>HHecKHM npn3HaKaM (pernoHM, 
ropopa), peMorpa(J)HHecKHM npH3HaKaM (noji, B03pacT, ypOBeHb poxopoB, ypOBeHb 
o6pa30BaHHn), cou,Horpa(j)HHecKHM npH3HaKaM (npHHapjiejKHOCTb k oSmecTBeHHOMy KJiaccy, 
o6pa3 5kh3hh) h noBepeHnecKHM npH3HaKaM (noBopbi pjia noKynoK, HCKOMbie Bbiropbi, 



HHTeHCHBHOCTb nOTpeSjieHHa). 


npopecc pa36HBKH noTpeSHTeneii Ha rpynnbi Ha ocHOBe pa3JiHHHH b Hyac,nax, 
xapaKTepHCTHKax h/hjih noBe,neHHH Ha3biBaeTca cerMeHTHposaHHeM pbiHKa. 

He Bee npneMBi eerMeHTHpOBamia pbiHKa o^HHaKOBO nojie3Hbi. HanpHMep, HeT HHKaKoii 
HeoSxOflHMOCTH npOBOflHTB pa3JIHHHe MOKfly My>KHHHaMH H JKeHHJHHaMH, nOJIB3yK)IHHMHCa 
cpe^CTBaMH ot rojiOBHOH (kdjih, ecjiH o6e 3th rpynnbi noTpeSHTejieii o^miaKOBO pearnpyiOT 
Ha noSyflHTejibHbie CTHMyjibi MapiceTHHra. 

CerMeHT pbiHKa coctoht H3 noTpeSHTejieii, OAHHaKOBO pearnpyiomHx Ha o^hh h 
tot ace Ha6op noSyflHTejibHbix CTHMyaoB MapKeTHHra. 

noTpeSHTejiH, Bbi6HpaiomHe caMoe cnjibHOfleiicTByiomee cpe^CTBO He3aBHCHMO ot ero 
peHbi, cocTaBJiaiOT o^hh cerMeHT pbiHKa. B ^pyroM cerMeHTe OKaacyrca Te, kto npeac,ne 
Bcero oSpamaeT BHHMaHne Ha u,eHy. Bpa,n jih Bee noTpeGnTejin ocTaHOBUT cboh nepBbin 
Bbi6op Ha oflHoii h toh ace Mapxe SojieyTOJiaiomero. noaTOMy (J)HpMbi npe^ycMOTpHTejibHO 
KOHH,eHTpHpyiOT CBOH yCHJIHH Ha y^OBJieTBOpeHHH CneU,H(j)HHeCKHX HyaCfl OflHOTO HJIH 
HecKOJibKHx cemeHTOB pbiHKa. HeoSxoflHMO cocTaBHTb npo(J)HJib Bcex pejieBbix cerMeHTOB 
pbiHKa, onncaB hx Ha ocHOBe pa3JiHHHbix npncymHx hm npn3HaKOB, hto6bi opeHHTb 
npHBJieKaTejibHOCTb Kaac,noro H3 hhx b KanecTBe MapKeTHHroBoii bo3mo>khocth fljia (jmpMbi. 


Ot6op pejieBbix cerMeHTOB pbiHKa 

<t>HpMa MOaceT peiHHTb BbIHTH Ha OflHH HJIH HeCKOJIbKO CerMeHTOB KOHKpeTHOTO pbiHKa. 
npeflnojio>KHM, hto pbiHOK SoneyTOJiaioiHero cpe^CTBa MoacHO noflpa3flejiHTb Ha Tpn ynacTKa 
no HHTeHCHBHOCTH noKynaTejibCKOH noTpeSHOCTH (HI — SbiCTpoe oSjierneHHe, H2 — 
^ojiroBpeMeHHoe oSjierneHHe, H3 — nocTeneHHoe oSjiemeHHe) h Ha Tpn rpynnbi no 
npH3HaKy B03pacTa noTpeSHTejieii (n — MOJiofleacb, T2 — jiio^h cpe^Hero B03pacTa, T3 — 
noacnjibie jiio^h). ConocTaBJiaa HHTeHCHBHOCTb noTpeSHOCTeii h B03pacT noTpeSHTejieii, 
MO>KHO BblfleJIHTb fleBaTb B03M05KHBIX CerMeHTOB pbiHKa. Y «3jieH KepTHC» eCTb OflHH H3 
miTH B03M05KHBIX nyTCH BBIXO^a Ha 3TOT pbiHOK, npeflCTaBJieHHBIX rpa(j)HHeCKH Ha pHC. 9 H 
onncaHHbix HHace. 

I. KoHueHTpauHH Ha e/jHHCTBeHHOM cerMeHTe. KoMnaHHa MoaceT npHHaTb pemeHne 
o6cjiy>KHBaTb tojibko o^hh cerMeHT pbiHKa, npe,zpioacHB, KaK noKa3aHO b ^aHHOM cjiynae, 

6 ojieyTOJiHiomee ^ojiroBpeMeHHoro ^eHCTBHH rpynne jihp cpe^Hero B 03 pacTa (cm. pne. 
9a). 


2. OpneHTauHH Ha noKynaTejibCKyio noTpe6HOCTb. KoMnamia MoaceT 
eoepeflOTOHHTbca Ha y^OBJieTBOpeHHH KaKOH-TO o^hoh noKynaTejibCKOH noTpeSHOCTH. B 
^aHHOM ejiynae 3 to — npoH3BO,acTBO SojieyTOJiHiomero ^ojiroBpeMeHHoro /jchctbhh ^jih 
Bcex THnoB noKynaTejieH (cm. pne. 96). 

3. OpneHTauHH Ha rpynny noTpe6HTejieH. KoMnaHna MoaceT npmiaTb pemeHne 
npoH3BOflHTb Bee THnbi 6ojieyTOJiHiomHX epe^CTB, HeoSxoflHMbix fljia KOHKpeTHOH rpynnbi 



noTpeSHTeneii. B ^aHHOM ejiynae 3 to Jimia cpe^Hero B03pacTa (cm. pnc. 9 b). 



Phc. 9. IJnmb cnocodoe oxeama puHKa 


4. OGcjiyiKHBaime HecKOJibKHX He CBH3aHHbix Me^ay co6oh cerMeHTOB. KoMnamni 

MOJKeT npnmiTB pememie o6ejiy>KHBaTB HecKOJibKO cerMeHTOB pbiHKa, cna6o CBa3aHHBix 
MOK^y COSOH, 3a HCKJHOHeHHeM Toro, HTO KaJKflBIH H3 HHX OTKpBIBaeT (J)HpMBI 

npHBJieKaTejiBHyK) bo3mo>khoctb (cm. pnc. 9r). 

5. OxsaT Bcero pbiHKa. KoMnaHHa MO>xeT npnmiTB pemeHHe o nporoBO^CTBe Bcero 
accopTHMeHTa SojieyTOjnnomHx epe^CTB, hto6bi o6cjiy>KHBaTB Bee cerMeHTbi pbiHKa (cm. 
pnc. 9r). 

npH BBIXOfle Ha HOBBIH pBIHOK SOJIBHIHHCTBO (J)HpM HaHHHaiOT C 06cJiy5KHBafflHI OflHOrO 
cerMemra h, ecjin HaHHHamie OKa3ajiocB ycneniHBiM, nocTeneHHO oxBaTBmaiOT h ^pyrne. 
Onepe^HOCTB ocBoemni cerMeHTOB pbiHKa CHe^yeT TmaTejiBHO npoflyMBiBaTB b paMKax 
KOMnjieKCHoro njiaHa. XopomHM npHMepOM TmaTejiBHoro njiaHHpOBamni BBixo^a Ha pbihok 
h 3axBaTa Ha HeM ^OMHHHpyiomero noji05KeHHa cny>KHT fle^TejiBHOCTB anoHCKHx (J)HpM. Ohh 
npoHHKaroT Ha oSoiifleHHBiH BHHMaHHeM ynacTOK pbiHKa, 3aBoeBbiBaK)T ce6e hm a 3a cneT 
y/IOBJieTBOpeHHBix noKynaTejieH h tojibko noTOM pacnpocTpamnoT cboio ^eMTejiBHOCTB Ha 
flpyrne cerMeHTbi. IIojiB3yflCB ttoh MapKeTHHroBOH (jjopMyjiOH, ohh 3axBaTHJiH 
BneHaTJiMKDmyK) ^ojikd MHpOBoro pbiHKa aBTOMo6HJieii, (j)OTOKaMep, nacoB, Sbitoboh 
BJieKTpOHHKH, CTaJIH, BHOBB CTpOaiHHXCa Cy/JOB H npOHHX TOBapOB. 

KpynHBie KOMnaHHH b kohchhom cneTe CTpeMaTca k nojiHOMy oxBaTy pbiHKa. Ohh 
xot3t 3aHHMaTB b CBoeii OTpacjiH TaKoe )Ke nono>KeHHe, KaKoe 3aHHMaeT b CBoeii Kopnopapna 
^jKeHepaji MOTOpe». A OHa 3aaBjnieT, hto BBinycKaeT aBTOMoSHJiH jik>6bix KomejiBKOB, 



jik>6lix peneH, jhoSbix jihh,». Beflymaa KOMnamia, Kaic npaBHJio, oOpamaeTCH k pa3HBiM 
cerMeHTaM pBiHKa c pa3HBiMn npe,HJio>KeHmiMH. B npoTHBHOM cjiynae OHa pncicyeT, hto b 
OT^ ejiBHBix cerMeHTax ee oSoiiflyT (j)HpMBi, cocpeflOTOHHBHiHe BHHMaHHe Ha 
y/IOBJieTBOpeHHH noTpeSHOCTeii hmchho 3thx cerMeHTOB. 


Ilo3MunoHMpoBaHMe TOBapa Ha pblHKe 

npe,a,no.Ji05KHM, hto Ha pBiHKe 6ojieyrojiMK)HiHx cpe^CTB «3neH KepTHC» peninjia 
cocpeflOTOHHTBca Ha «aKTHBHBix noTpeOHTejnix no>KHJioro B03pacTa». B 3tom cjiynae (J)HpMe 
noHafloSHTca bbmbhtb Bee oObihhbic h MapOHHBie TOBapBi, npe^JiaraeMBie b HacTO^mee 
BpeMM Ha KOHKpeTHOM cerMeHTe. O^HOBpeMeHHO Hymio 6y/ieT bbwchhtb, Hero hmchho 
XOT 5IT OT 6oneyTOJHHOIHHX Cpe^CTB nOTpeSHTeJIH, COCTaBJIHKDHIHe 3TOT CerMeHT. 

XleHTCHB pBiHKa flOJHKeH hciio npeflCTaBjniTB ce6e, hcm OTHnnaiOTCfl npyr ot apyra no 
CBoeMy ^eiiCTBHK) cymecTByioiHHe MapKH, Kaic hx peKJiaMHpyiOT, KaKOBBi hx peHBi h T.n. 
Ecjih «3neH KepTHC» nonBiTaeTca npenno'/KHTB 6ojieyTOJijnomee tohho TaKoe >xe, ktk oano 
H3 HMeKDHiHxca Ha pBiHKe, y noTpeSHTejieH He Sy^eT HHKaicoro pe30Ha noxynaTB ero. 

JIioSoh TOBap — 3 to Ha6op BoenpHHHMaeMBix noTpeSHTejieM cbohctb. MapOHHBin 

aennpHH 3KCeflpHH CHHTaiOT, K npHMepy, CpeflCTBOM 6BICTpOfleHCTByiOHIHM, HO 

<OKecTKHM» fljia 5Kenyzpca, a TaiiJieHOJi — epe^CTBOM, KOTOpoe ^eiiCTByeT Me^JieHHee, ho 3aTO 
«MarHe» fljia 5KenyflKa. Oahh H3 cnocoSoB pa3o6paTBCH, noneMy noTpeOHTejiH noicynaiOT 
3 tot TOBap, a He flpyroii, — cpaBHHTB hx ocHOBHBie CBOHCTBa, onpeflemHomHe BBiOop. 
Pe3yJIBTaTBI CpaBHeHHfl MO>KHO npe^CTaBHTB B BHfle CXeMbI n03MHM0HMp0BaHMH TOBapa 
(cm. pHC. 10a) 3 . 
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B. CeOflH8fl CX8M8 


Phc. 10. CxeMbi no3unuomipoeamiH moeapa u n om pedum e/i t ckux npednonmemiu 




Dia/pi Ha Hee, Moaoio yBHaeTB ^obojibho MHoro. Bo-nepBBix, H3 MHoacecTBa 
B03M05KHBIX CBOHCTB (HanpHMep, BBICOKaa II,eHa, pHCKOBaHHOCTB HCn0JIB30BaHHa H flip.) Ha 
Hen OTpaaceHBi Bcero aBa: MarKOCTB h 3(|)(|>eKTHBHOCTB .aeiiCTBHa. Ohh 6bijih B&iOpaHBi Ha 
TOM OCHOBaHHH, HTO, HO MHCHHK) nOTpeSHTeJieH, aBJHHOTCa CaMBIMH BaaCHBIMH. 

B0-BT0pBIX, HHTeHCHBHOCTB 3THX CBOHCTB 0603HaHCHa B BH^e HHCJIOBBIX 3HaHCHHH nO 
naTHSajuiBHOH niKajie. HanpHMep, noKa3aTenB 3(J)(j)eKTHBHOCTH 3KceapHHa paBeH 4 
(xopomaa 3(|)(|)eKTHBHOCTB), a noKa3aTenB MarKOCTH ero .aeiiCTBHa — 1 (HH3Kaa MarKOCTB). 

B-TpeTBHx, no3Hu,HH MapOK cooTBeTCTByKDT CKOpee BOcnpmiTHK) hx noTpeSHTejiaMH, a 
He HX ^eHCTBHTeJIBHBIM CBOHCTBaM. 3KCeflpHH MOaceT oSjia/jaTB H HeaOCTaTOHHO M3ITKHM 
^eHCTBHeM, ho raaBHoe He 3to, a to, Kaic BOcnpHHHMaiOT ero noKynaTejin. (HpH acenaHHH 
mo5kho cocTaBHTB eme oaHy cxeMy Ha ocHOBe oSbckthbhbix xapaicrepHCTHK Mapox.) 

B-neTBepTBix, neM 6 -JiHace Ha cxeMe pacnojioaceHBi apyr k flpyry flBe MapKH, TeM SojiBine 
ohh BBimaaaT b rna3ax noTpeonTeaen kbk yaoBJieTBopaiomne onny h Ty ace nyacny. Tax hto 
BnoaHe MoacHO CHHTaTB, hto c Saiiepa Ha 6 y(J)(|)epHH hjih HaoSopOT OyzjeT nepeionoHaTBca 
SojiBHie Jiioaen, neM c 3KceapHHa Ha TaiiJieHOJi hjih oSpaTHO. 

nocjie 3TOTO (J)HpMa flOJiaCHa BBMCHHTB, HeTO HMeHHO C TOHKH 3peHHa OCHOBHBIX 
cbohctb xotht ot TOBapa noTpeSHTejiH. Hx MoryT nonpocHTB onncaTB ypOBeHB 
3(J)(|)eKTHBHOCTH, MarKOCTH, CTOHMOCTH, SblCTpOTBI aeHCTBHa H npOHHX XapaKTepHCTHK, 
KOTOpBie ohh xoTejin 6bi BHaeTB b npenapaTe h 3a KOTOpBie ohh 6bijih 6bi totobbi njiaTHTB 
cboh fleHBTH. MrieHHe Kaac^oro noTpeSHTejia 06 naeajiBHOM coneTamiH cbohctb MoacHO 
H306pa3HTB B BH^e TOHKH Ha CXeMe TOTO ace THna, O KOTOpOM HIJia peHB paHee. Tojibko b 
3tom cjiynae OHa Sy^eT Ha3BiBaTBca cxeMOH noTpefiHTejibCKHX npe^noHTeHHH. Ha pnc.106 
noKa3aH bo3mohchbih pa36poc npeanoHTeHHH b othohichkh AByx HCCJieayeMBix cbohctb 
Goa eyrojia io hi h x . 

3aTeM ^eaTejiB pBiHKa oSBeamiaeT cxeMBi no3Hu,HOHHpOBaHHa TOBapa h 
noTpeSHTejiBCKHx npeanoHTeHHH b CBO^Hyio cxeMy, npeacTaBJieHHyio Ha pnc. 10b. H 3 Hee 
CTaHOBHTca coBepmeHHO acHO, hto MHorne noTpeSHTean xoTejiH 6bi h totobbi noKynaTB to 
SojieyTOJiaiomee, KOTOpoe coneTaeT b ce6e BBicoKyio MarKOCTB c bbicokoh 3(J)(j)eKTHBHOCTBK) 
(npaBBiii BepxHHH yron), xoTa b HacToamee BpeMa hh o^Hy H3 MapOK He BOcnpHHHMaiOT KaK 
coneTaiomyK) o6a 3th CBOHCTBa. 

«3jieH KepTHC» MoaceT npHHaTB pemeHne BOcnojiB30BaTBca stoh bo3mo>khoctbk). ,Z],jia 
.aocTHaceHHa ycnexa HyacHBi aBe Benin. Bo-nepBBix, KOMnaHna aonacHa 6bitb b cocToaHHH 
BBinyCKaTB TOBap, KOTOpBIH nOKynaTCHH nOCHHTaiOT MaTKHM H 3(|)(|)eKTHBHBIM. B03M0'/KTI0, 
KOHKypeHTBi He BBinycTHHH MarKoro h 3(J)(J)eKTHBHoro SoneyTOJiaiomero cpeacTBa tojibko 
noTOMy, hto He Han^eH cnoco6 ero npoH3BOflCTBa. Bo-btopbix, KOMnaHna aonacHa 6bitb b 
cocToaHHH npeaaoacHTB stot TOBap no u,eHe, KOTOpyio pbihok totob 3a Hero njiaTHTB. Ecjih 
pacxoaBi Ha npOH3BoacTBO OKaacyTca HenoMepHO Sojibhihmh, TOBap MoaceT He noiiTH Ha 
pBiHKe H3-3a ero bbicokoh npo^aacHOH peHBi. A bot npn coSaioaeHHH o6ohx 
BbimeHa3BaHHBix ycaoBHH KOMnaHna CMoaceT xoporno oScjiyacHBaTB HHTepecBi pBiHKa h 



nojiynaTb npH 6 buib. OHa BtwBHJia ynacTOK Hey^OBneTBOpeHHOH noKynaTejibCKOH 
noTpeSHOCTH h nonbiTaeTCn y/jOBneTBOpHTB ee. 


npeflnono>KHM, «3neH KepTHC» He b coctouhhh Boenojib30BaTboi OTKpbiBineHOi 
bo3mo>khocte>k), a npHHHMaeT penieHHe yraaTBca 3 a TaHJieHOJiOM. <I>HpMa mojkct 
no3Hu,HOHHpOBaTB cbok) MapKy KaK TOBap KJiacca «KaflHJiJiaK», 3aaBHB, hto ero 
3(J)(J)eKTHBHOCTB Bbmie, neM y TairreHOJia, h ycTaHOBHB Ha Hero 6ojiee BbicoKyK) u,eHy. Hjih 
>Ke OHa MO>KeT H36paTb b KanecTBe ochobbi ^jih no3Hu,HOHHpOBaHHa CBoero TOBapa jiK)6oe H3 
MHO>KecTBa ero cbohctb, KOTOpBie, no mhchhio ^ocTaTOHHO Sojibinoro nncjia noTpeSHTejieii, 
hbjuiiotcji Ba>KHBiMH, /Kenan nbi mm h b nenocTaTOHiion Mepe npHcyTCTByiOT b MapKax KOHKy- 
peHTOB. 

no3HUHOHHpoBaHHe Ha pbiHKe — oSecnenemie TOBapy He Bbi3biBaiomero comhchkh, 
neTKO OTJiHHHoro ot Apyrnx, >xejiaTejibHoro MecTa Ha pbiHKe h b co3HaHHH peneBbix 
noTpeSHTejieH. 


Pa3pa6oTKa KOMiuieicca MapKeTHHra 


IIpHHaB penieHHe OTHOCHTejibHO no3Hu,HOHHpOBaHHa CBoero TOBapa, (J)HpMa roTOBa 
npHCTynHTb k njiaHHpOBaHHio fleTajien KOMnjieKca MapKeTHHra. KoMnneKC MapKeTHHra — 
OflHO H3 ochobhbix nomiTHH coBpeMeHHOH CHCTeMbi MapKeTHHra. Mbi onpe^ejiaeM ero 
cjieflyKDHiHM o6pa30M: 

KoMnjieKC MapKeTHHra — Ha6op no^/iaiomHxai kohtpojik) nepeMeHHbix 
(jjaKTOpOB MapKeTHHra, eoBOKynHOCTb KOTOpbix (jiHpMa Hcnojib3yeT b 
CT peMJieHHH Bbi3BaTb 5KenaeMyK) OTBeTHyK) peaxpHio co CTOpOHbi pejieBoro 
pbiHKa. 

B KOMnjieKC MapKeTHHra bxo^ht Bee, hto (jiHpMa mojkct npeflnpHmiTb OKa 3 aHHa 
B 03 fleiiCTBHa Ha cnpoc CBoero TOBapa. MHoronHCJieHHbie bo3mo>khocth mo>kho oSbeflHHHTb 
b neTbipe ocHOBHbie rpynnbi: TOBap, uemi, MeTo^bi pacnpocTpaHeHHH h 
CTHMyjinpoBaHHH 4 . (IIoflpoSHbiH pa 36 op 3thx MapKeTHHroBbix nepeMeHHbix ^aeTca b rji 8 
- 16 .) 





Phc. 11 . Hemupe cocmaemwujux KOMnneKca MapKemuma 


Toeap — 3to Ha6op «H3aeaHH h ycjiyr», xoTOpBie (J)HpMa npeaaaraeT peaeBOMy pBrnxy. 
TaK, HOBoe SoaeyroaaioiHee cpeacTBO xoMnaHHH «3aeH KepTHC» MoaceT oxa3aTBca 
«TOBapOM» b BH^e 50 SejiBix TaSaeTOx b TeMHO-3eaeHOH Syrnaxe c xoananxoM, xoTOpBiii He 
CMOryT OTKpBITB fleTH, C TpeXJieTHHM CpOKOM XpaHeHHH, MapOHHBIM Ha3BaHHCM 
«H36aBJieHHe» h rapaHTHei! B03BpaTa aener b caynae HeyaoBaeTBOpeHHOCTH noxynaTeaa. 

U,eHa — aeneacnaa cyMMa, KOTOpyK) noTpeonTean aoaaaiBi ynaaniTB aaa noayHemia 
TOBapa. «3aeH KepTHC» npeaaaraeT p03HHHHBie h onTOBBie peHBi, axroTHBie peHBi h cxnaxH, 
npoaaacy b xpeaHT. Ha3HaneHHaa (JmpMOH peHa aoaaoia cooTBeTCTBOBaTB BoenpHHHMaeMOH 
peHHOCTH npeaaoaceHHa, wiane noxynaTean oyayT npno 6 peTaT b TOBapBi KOHKypeHTOB . 

MeTopbi pacnpocTpaHeHHH — BceB03MoacHaa aeaTeaBHOCTB, Saaroaapa xoTOpoii 
TOBap CTaHOBHTca ^ocTynHBiM pan peaeBBix noTpeSHTeaeii. Tax, «3aeH KepTHC» noaOnpaeT 
onTOBBix h po3hhhhbix TOproBpeB, ySeacpaeT hx oSpaipaTB Ha TOBap SoaBHie BHHMaHHH h 
3a6oTHTBca o ero xopomeii BBixaapxe, caeanT 3a noaaepacaHHeM ero 3anacoB h 
oSecneaHBaeT 3(j)(f)exTHBHyK) TpaHcnopTHpOBKy h cxaaaHpOBaHHe. 

MeTopbi CTHMyaHpoBaHHH — BceB03M0>KHaa ^eaTeaBHOCTB (J)HpMBi no 
pacnpocTpaHeHHio CBeaeHHH o aocTOHHCTBax CBoero TOBapa h ySeacaeHHio peaeBBix 
noTpeSHTeaen noxynaTB ero. Tax, «3aeH KepTHC» onaanHBaeT pexaaMy, HaHHMaeT 
npoaaBpoB, npoflBHraeT TOBap c noMOipBio pa3Horo popa cnepnaaBHBix MeponpmiTHH, 
opraHH3yeT ero nponaraHpy. 

Bee pememni OTHOCHTeaBHO cocTaBaaioipHx xoMnaexca MapxeTHHra bo MHoroM 
3aBHcaT ot npmniToro (JtnpMOH xoHxpeTHoro no3Hu,HOHHpOBaHHa TOBapa. npepnoaoacHM, 
hto «3aeH KepTHC» peuinaa BBinycTHTB Maponnoe Ooaeyroajnoipee cpeacTBO xaacca 
«KapHaaax» b pacneTe Ha cerMeHT noTpeonTeaeil, n p ea n o h h T a io hi h x B&icoxyio mjhtcoctb 
aeHCTBHa rioaoSHoe no3HpHOHHpOBaHHe npepnoaaraeT, hto MapOHHBiii npenapaT (JiHpMBi 
poaacen 6 bitb xax MHHHMyM CToaB ace mhtxhm no CBoeMy aeilcTBino, xax TanneHoa, a to h 
eme Marne. KoMnanna poaaoia ncnoaB30BaTB ana Hero BBicoxoxanecTBeHHyio ynaxoBxy, a 
caM MapOHHBin TOBap aoaaceH 6 bitb npepaoaceH pBmxy b HecxoaBxnx pa3HBix paccf)acoBxax. 
U,eHa ero poaaoia 6 bitb BBirne, neM y TaiiaeHoaa. npopaBaTBca oh poaaceH b coanaHBix 
P03 hhhhbix Mara3HHax. AccnrHOBaHHa Ha pexaaMy poaacHBi 6 bitb 6oa&HiHMH. B 
ooBaBaemiax poaacHBi cj ) h ry p h p o b aT b cocToaTeaBHBie noTpeoMTean, xotopbim ny>xen 
aynniHH H3 hmcioiphxch Ha pBiHxe npenapaTOB ot roaoBHon 6oan. B OTHomeHHH stoh Mapxn 
caeayeT H36eraTB CHnaceHna peH h MeponpnaTHH no CTHMyanpOBaHHio cSBrra, xoTOpBie 
Moran 6 bi yMaanTB ee o6pa3. H3 Bcero stoto CTaHOBHTca acHO, hto pemeHne o 
no3Hu,HOHHpOBaHHH TOBapa Ha pBiHxe aBaaeTca ochoboh pan pa3pa6oTXH peaeHanpaBaeH- 
hok) xoMnaexca MapxeTHHra. 



IlpeTBopeHHe b >kn ;m, MapKeTHHroBbix MeponpmiTHH 


PaSoTa no aHajiH3y pbihohhbix B03M05KH0CTen, OTSopy peneBtix pbihkom, pa3pa6oTKe 
KOMnnexca MapiceTHHra n ero peajin3au,HH TpeSyeT Hamnnoi BcnoMoraTejiBHBix chctcm 
ynpaBJieHna MapKeraHroM. B nacTHOCTH, (j)npMa flOJimia hmctb chctcmbi MapKeTHHroBon 
HH(j)opMau,HH, HMHTnpOBaHna MapKeTHHra, opraHH3an,HH cjiy^KSti MapKeTHHra n 
MapKeraHroBoro kohtpojm. CncTeMa MapKeTHHroBon HH(J)opMau,HH 6ya,eT paccMOTpeHa b rji. 
3. A cennac mbi kopotko ocTaHOBHMCfl Ha Tpex ocTanBHBix cncTeMax. 


CncTeMa iuiaHupoBaHHH MapKeTHHra 

JlioSaa (J)npMa ^0Ji5KHa CMOTpeTB Bnepe#, hto6bi acho co3HaBaTB, Ky^a OHa xoneT hath 
h KaKHM o6pa30M ^oSpaTBca ^0 pejin. He cne^yeT nycKaTB Ha caMOTeK coScTBeHHoe 
Syziymee. Hto6bi 3Toro He cjiynHJiocB, (|)HpMa HcnojiB3yeT cpa3y flBe CHCTeMBi: CHCTeMy 
CTpaTerHHecKoro MunupoBanufl h CHCTeMy manupoBanufl MapKeTHHra. 

CncTeMa CTpaTerHHecKoro njiaHHpOBaHHa hcxo^ht H3 toto, hto y KOMnaHHH ecTB 
HecKOJiBKO ccj)ep fle^TejiBHOCTH. «3jieH Keprao) sto — nporoBO^CTBO napcjnoMepHO- 
KOCMeTHnecKHx TOBapOB, npoH3BOflCTBO oSopy^OBaHmi h npe^MeTOB CHa6>KeHHa 
KOCMeTHnecKHx KaSHHeTOB, npoH3BOflCTBO njiacTBipeii h KJieeB. KajK^aa ccj)epa ^eMTejiBHOCTH 
npeflCTaBJieHa HecKOJiBKHMH TOBapaMH. Tax, nap(j)K)MepHO-KOCMeTHHecKoe npoH3BOflCTBO 
«3neH KepTHC» BBinycKaeT maMnyHH, cpe^CTBa ^Jia yKpenjieHHa bojioc, jiocbohbi no yxo^y 
3a K05Ken. 

He Bee 3th ccj)epBi ^e^iTejiBHOCTH h He Bee TOBapBi o^HHaKOBO npHBJieKaTejiBHBi. 
HeKOTOpBie nporoBOflCTBa pacTyT, flpyrne CTa6HJiH3HpOBajiHCB Ha o^hom ypOBHe, TpeTBH 
npHxoflaT b yna^OK. Tax bot, ecjin 6bi Bee npoH3BO,ncTBa «3neH KepTHC» ncnBiTBiBajiH cna/i, 
OHa 6BiJia 6bi b cepBe3HOM 3aTpy#HeHHH. KoMnaHmi ^ojimra 6bitb yBepeHa, hto fljia 
noflflepJKaHHa CBoero pocTa OHa pa3BOpanHBaeT ^ocTaTOHHoe KOJinnecTBO hobbix 
nepcneKTHBHBix npoH3BO^CTB (hjih npe^JiaraeT TOBapOB). KpOMe toto, «3neH KepTHC» 
^oiDKHa tohho 3HaTB, KaK pacnpe,nejiHTB cboh orpaHHneHHBie peeypCBi MOK^y 
CymeCTByiOHIHMH HBIHe npOH3BOACTBaMH. BbIJIO 6bI OHIhSkOH HCn0JIB30BaTB fleHBTH flJia 
nofl^ep>KKH npoHrpBiHiHBix npoH3BOflCTB h ^epJKaTB Ha rojioflHOM naince 6onee 
nepcneKTHBHBie. H,enB CHCTeMBi CTpaTernnecKoro njTaHHpOBamni — y^ocTOBepHTBca, hto 
(|)HpMa HaxoflHT h pa3BHBaeT cnjiBHBie npoH3BOflCTBa h coKpamaeT hjih BOo6me CBOpanHBaeT 
cjia6Bie. 

nofl njiaHHpOBaHHeM MapKeTHHra noHHMaeTca pa3pa6oTKa njiaHOB KajK^oro 

OT^eJIBHOTO npOH3BOflCTBa, TOBapa HJIH TOBapHOH MapKH (J)HpMBI. npH 3TOM HMeeTCM B BH^y, 
hto (J)HpMa y>Ke npmnuia CTpaTerHnecKoe pemeHne othochtcjibho toto, KaK nocTynaTB c 
Ka>KflBiM H3 cbohx nporoBOflCTB. TenepB fljia KajK^oro H3 hhx Hy>KeH /jeTajiBHO 
pa3pa6oTaHHBin njiaH MapKeTHHra. npeflnojio)KHM, k npnMepy, hto «3jieH KepTHC» npHHjma 
pemeHne npoflOJDKaTB npe^JiaraTB pBiHKy maMnyHB «CyaB», nocKOJiBKy y Hero ecTB 
Sojibhioh noTeHH,naji pocTa npo^ajK. B stom cjiynae KOMnaHRa 3aiiMeTca pa3pa6oTKoii njiaHa 
MapKeTHHra, npH3BaHHoro oSecnenHTB flocTHaceHHe acejiaTejiBHoro pocTa. 



<I)aKTHHecKH KOMnaHiM Sy^eT pa3pa6aTbiBaTb //Ba nuaHa — nepcneKTHBHbiH h to/ioboh. 
YnpaBJMiomHH CHanana no/iroTOBHT nnTHneTHHH nnaH c rononceHHeM ochobhbix (j)aKTOpOB h 
chji, KOTOpbie 6y//yr OKa3biBaTb BnmiHHe Ha pbihok maMnymi «CyaB» b TeneHHe npe/iCTon- 
mero n^THJieTHa, rononceHHeM pejieH Ha nnTHneTKy, ochobhbix CTpaTerHnecKHx npneMOB 
3aBoeBaHHa /pin MapKH HaMeneHHOH //onn pBiHKa h nonyneHHn HaMeneHHbix npHShineii, 
yKa3aHHeM cyMMBi HeoSxo/piMbix 3aTpaT h oncH//aeMbix //oxo//ob. Kanc//biH ro/i 3 tot 
miTHJieTHHH nnaH oynyT nepecMaTpHBaTB h k o p p e k t m p o b bt l , htoobi y (])HpMbi Bcerna 6 biji 
^ eiiCTByiomHH nnaH Ha npe//CTonmHe nnTb neT. 

3aTeM pa3pa6aTBiBaeTcn to//oboh nnaH — pa3BepHyTbiii BapnaHT HaMeTOK miTHneTHero 
nnaHa Ha nepBbiH ro/i ero ocymecTBneHHn. B to/iobom nnaHe //aeTcn rononceHHe TeKymen 
MapKeTHHroBoii CHTyapHH, nepenHcneHne cymecTByiomHx yrp03 h B03M0>KH0CTeH, penes h 
npoSneM, CTonniHx nepep oSbihhbim nnn MaponHBiM TOBapOM, ronaraeTcn CTpaTernn 
MapKeTHHra Ha rop h nporpaMMa peiiCTBHH, yKa3biBaiOTcn cyMMBi cmcthbix accnrHOBaHHH, 
onpepenneTcn nopnpoK Komponn. 3 tot nnaH CTaHOBHTcn ochoboh pnn KOOppmiapHH Bcex 
bhpob penTenbHOCTH — npoH3BopcTBeHHoii, MapKeTHHroBoii, (j)HHaHCOBOH. (Bonee nop- 
Po6ho o CTpaTernn h nnaHHpOBaHHH MapKeTHHra noSpeT penb b rn. 17.) 


CncTeMa opraHM3aiiMn cny;>K6bi MapKeTHHra 

(PiipMa ponnoia pa3pa6oTaTB TaKyio CTpyKTypy cnync6bi MapKeTHHra, KOTOpan b 
cocTonHHH B3HTB Ha ce6n bckd MapKeTHHTOByio paSoTy, BKmonan nnaHHpOBaHHe. Ecnn 
(J)HpMa oneHB ManeHbKan, Bee MapKemHroBBie o6n3amiocTH Moryr 6bitb B03nonceHbi Ha 
ophoto nenoBeKa. EMy 6ypeT nopyneHO 3aHHMaTbcn h MapKeTHHTOBBiMH HcenepoBaHHnMH, h 
opraHH3au,Heii c6brra, h peKnaMoip h cnyncSoii cepBHca pnn KnneHTOB h T.p. 3toto nenoBeKa 
MoryT Ha3BiBaTB y n pa Bn mo lpm m cnyncSoi! cobira, y n pa Bn mo lpm m no MapKemHry iimi 
^HpeKTOpOM MapKeTHHra. Ecnn (j/HpMa Sonbinan, b Hen oSbihho paSoTaiOT HecKonbKO 
cnepnanHCTOB b oSnacTH MapKeTHHra. TaK, b HiTaTe KOMnaHHH «3neH KepTHC» ecTb 
npopaBpbi, ynpaBnmoipHe cnyncSoi! c6brra, HcenepoBaTenn MapKeTHHra enepnanHCTbi no 
peKnaMe, ynpaBnmoipne npoH3BopcTBaMH npocTbix h MaponHbix TOBapOB, ynpaBJimoipne no 
cerMeHTaM pbiHKa h paSoTHHKH cnync6bi cepBHca /pin KnneHTOB. OcymecTBneHneM Bcex 
MapKeTHHTOBblX (j)yHKU,HH pyKOBOpHT OTpen MapKeTHHra. 

CXEMBI OPrAHH3AU,HH OT^EJTA MAPKETHHrA. Ceropnn omenbi MapKeTHHra MoryT 
6biTb opraHH30BaHbi Ha pa3Hbix ocHOBax. Kancpan (j)HpMa co3paeT OTpen MapKeTHHra c tbkhm 
pacneTOM, hto6bi oh HaHnynniHM o6pa30M cnocoScTBOBan pocTHnceHHio ee MapKemHroBbix 
peneS. 

OyHKpHOHanbHaH opraHioapim. CaMoS pacnpocTpaHeHHOH cxeMoii nBnneTcn 
(|)yHKu,HOHanbHan opraHH3apHn cnyncSbi MapKeTHHra. B ttom cnynae enepnanHCTbi no 
MapKeTHHry pyKOBopnT pa3HbiMH BHpaMH ( (J)y HKpnnMH ) MapKeTHHroBoii penTenbHOCTH. Ohh 
nopnHHmoTcn BHpe-npe3Hpemy no MapKeTHHry, KOTOpbiil KOOppHHHpyeT hx paSoTy. B 
cxeMe Ha pnc. 12 npepcTaBneHbi nnTb tbkhx enepHanHCTOB: ynpaBnmoipHM cnyncSoi! 
MapKeTHHra, ynpaBnniouniH cnyncSoi! peKnaMbi h CTHMynnpoBanHn c6biTa, ynpaBnmoipHH 
cnyncSoii c6biTa, ynpaBnmoipHH cnyncSoi! MapKemHroBbix HcenepoBaHHH h ynpaBnmoipHH 



no hoblim TOBapaM. KpOMe hhx, MoryT 6 bitb eme ynpaBaaioniHH cayacSon cepBnca ,naa 
KJineHTOB, ynpaBaaioninn cayacSon naannpoBanna MapKCTiinra n ynpaBaaioniHH cayac6on 
TOBapoflBnaceHna. 

OCHOBHBIM flOCTOHHCTBOM (|)yHKU,HOHaJIBHOH OpraHH3aU,HH aBaaeTCa npOCTOTa 
ynpaBaeHna. C flpyron CTOpOHbi, no Mepe pocTa TOBapHoro accopTHMeHTa n pbihkob (jmpMbi 
3Ta cxeMa Bee Soabine n Soabine TepaeT cbokd 3(J)(J)eKTHBHOCTb. CTaHOBHTca Bee TpyuHee 
pa3pa6aTbiBaTb ocoSbie naaHbi ana icaacaoro OTaeabiioro pbiHKa nan TOBapa, a Taicace 
KOOpflHHHpOBaTb MapKeTHHroByK) ^eaTeabHOCTb (jmpMbi b, peaoM. 
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ynpaBJunomnn pernoHajibHbiMH cjiy>K6aMH c6brra (4) 
ynpaBJunomnn 30HajibHbiMH cjiy>K6aMH c6biTa (24) 
PanoHHbie ynpaBJunomne no c6biTy (192) 
ToproBbie areHTbi (1920) 


Pnc. 12 .OyHKnuoHajibHan opzamnauuH 


OpramoaiuiH no reorpatjmnecKOMy npnHpnny. B KOMnamiax, Topryioninx no Been 
TeppHTOpHH CTpaHbi, noflnHHeHHOCTb npo^aBijOB Hepe^KO npnoSpeTaeT (J)opMy 
opraHM3annn no reorpatJmnecKOMy npnminny. B cxeMe Ha pnc. 13 noica3aHbi: oahh 
ynpaBaaioniHH o6meHau,HOHaabHon cayacSon c6biTa, neTbipe ynpaBaaioinHx pernoHaabHbiMn 
cayacSaMH coma, 24 ynpaBaaionnix 30HaabHbiMH cayacSaMH c6biTa, 192 panoHHbix 
ynpaBaaioninx no c6bny n 1920 TOproBbix areHTOB. Ilpn oprammiinn no reorpa(J)nnecKOMy 
npnmjnny ToproBbie areHTbi MoryT acnTb b npeaeaax o OcayacnB ae m bi x hmh TeppHTOpnn, 
aynnie y3HaBaTb cbohx KaneHTOB n acjxjieKTHBHO paSoTaTb c MHHHMaabHbiMH H3AepacKaMH 
BpeMeHH n cpe^CTB Ha pa3be3flbi. 

OpraHH3apnH no TOBapHOMy npon3BO^CTBy. 4>npMbi c mnpoKon TOBapHOH 
HOMeHKaaTypoii h/hhh pa3HOo6pa3neM MaponHbix TOBapOB Hcnoab3yiOT opraHH3au,Hio no 
TOBapHOMy nan TOBapHO-MaponHOMy npon3BoacTBy. OpraHH3aunH no TOBapHOMy 
npoH3BO^CTBy He 3aMeHaeT (J)yHKii,HOHaabHOH opraHH3au,HH, a aBaaeTca eme oahhm 
ypOBHeM ynpaBaeHHa. BceM TOBapHbiM npon3BoacTBOM pyKOBO^HT ynpaBaaioninn no 
TOBapHOH HOMemcaaType, KOTOpOMy noamniaiOTca HecKoabKO ynpaBaaioninx no rpynnaM 
TOBapOB, KOTOpbiM b cbok) onepeat noaanHaiOTca ynpaBaaiomne no TOBapy, OTBeTCTBeHHbie 
Kaac^biH 3a npon3BoacTBO cBoero KOHKpeTHoro TOBapa (cm. pnc. 14). Kaacabiil ynpaBaaiomnii 
no TOBapy eaMOCToaTeabHO pa3pa6aTbiBaeT coScTBeHHbie npon3BoacTBeHHbie naaHbi, cae^HT 
3a nx BbinoaHeHneM, KOHTpoanpyeT pe3yabTaTbi, a npn hcoOxo^hmocth h nepecMaTpnBaeT 
3 th naaHbi. 







Phc. 13 . OpsaHUjaiiuR no zeozpcnfiunecKOMy npumiuny 



Phc. 14 . Op2aHU3ai(iiR no moeapnoMy npomeodcmey 


Oprammiimi no TOBapHOMy npon3BOflCTBy onpaB^BiBaeT c q 6 % b Tex cjiynaax, xor/ia 
BBinycKaeMBie (jDnpMon innenufl pe3KO OTJinnaiOTCfl npyr ot flpyra h/hjih pa3noBH/niocTen 
3THX TOBapOB TaK MHOTO, HTO npH (J)yHKU,HOHaJIBHOH OpraHH3aU,HH MapKeTHHTa ynpaBJIMTB 
Been 3 toh HOMeHKJiaTypon y>Ke He no^ enny. 


OpraHH3an,Hio no npnHu,nny TOBapHoro npon3BOflCTBa BnepBbie npnMeHHJia b 1927 r. 
(|)HpMa «IIpOKTep sh/i TsmSid). Ee HOBoe mbijio «KaMen» HeBamio nuio Ha pbimce, n o^HOMy 






H3 MOJiOflBix pyKOBOflHTejieii — Heiniy X. Maonpoio, BnoejieflCTBnn CTaBmeMy npe3H^eHTOM 
KOMnaHHH, — nopynnjin pejinicoM cocpeflOTOHHTbca Ha ^opaSoTKe stoto TOBapa h 
CTHMyjiHpOBaHHH ero cSbiTa. PaSoTa yBeHnajiacb ycnexoM, h Bcxope b KOMnaHHH noKBHJincb 
h flpyrne ynpaBjraKDmne no TOBapaM. 

C Tex nop opraHH3au,na no TOBapHOMy npon3BOflCTBy Hannia pacnpocTpaHeHne bo 
mhothx (jjnpMax, ocoSeHHO b nnineBon npoMBmnieHHOCTH, npon3BOflCTBe Mtuia, 
nap(J)K)MepHO-KOCMeTnnecKHx n xnMnnecKnx TOBapOB. HanpnMep, xopnopapna « r d,}KeHepaji 
(J)yfl3» BBena opraHH3au,HK) no TOBapHOMy npon3BOflCTBy b cbocm OT^eneHnn «IIoct». 
Tenepb TaM cymecTByKDT OTflejiBHBie ynpaBJunoinne no rpynnaM TOBapOB — H3flejimiM H3 
ApoSneHoro 3epHa, KOpMaM # Jia dkhbothbix h HannTKaM. B paMKax rpynnbi H3flejinn H3 
ApoSneHoro 3epHa ecTB ynpaBJiaromne no npon3BO^CTBy nnTaTejiBHbix xnonteB, no^cjiameH- 
hbix xnonteB flna ^eTen, «ceMenHBix» xnonteB n pa3Hbix 6mo^ H3 xjieSHbix 3JiaKOB. 
ynpaBJiaromnn no npon3BOflCTBy nnTaTejiBHBix xnonteB b cbokd onepe^b pyKOBOflHT 
paSoTon ynpaBJiaKDmnx no TOBapHbiM MapicaM 5 . 

Y opraHH3au,Hn no TOBapHOMy npon3BOflCTBy ecTb pa^ npenMymecTB. Bo-nepBbix, 
ynpaBJMKDinnn no TOBapy KOOpflHHnpyeT Becb KOMnnexc MapiceTHHra no 3TOMy H3^ejinK). Bo- 
BTOpbix, ynpaBjraoinnH no TOBapy MO>KeT 6biCTpee OT^ejibHbix cnepnanncTOB pearnpOBaTb 
Ha B03HHKaioniHe Ha pbiHKe npoSneMbi. B-TpeTbnx, He oSoH^eHbi BHHMaHneM h 6onee 
MejiKHe, BTOpocTeneHHbie no 3HaneHHK) MaponHbie TOBapbi, nocKOJibKy npon3BOflCTBOM 
KajK^oro H3 hhx pyKOBOflHT coScTBeHHbiH ynpaBJMKDinnn. B-neTBepTbix, ynpaBJieHHe 
npoH3BOflCTBOM TOBapa — npexpacHaa niKOJia a jm mojioabix pyKOBOflHTejien, h6o Ha stoh 
paSoTe ohh BOBJieicaiOTCfl nonra bo Bee ccjiepbi onepaTHBHon .nenTejibHOCTH (jDnpMbi. 

OflHaKO npeHMymecTBa sth CBK3aHbi h c H3/iep>KKaMH. Bo-nepBbix, cncTeMa 
ynpaBJieHHa no TOBapHOMy npon3BOflCTBy nopO)K,naeT pa^ koh(J)jihktob h pa3onapOBaHHH 6 . 
Hepe^KO ynpaBJunoinne no TOBapaM He oGjia^aMT ^ocTaTOHHbiMH npaBaMH Jia 
3(J)(J)eKTHBHOrO HCnOJIHeHHa CBOHX 06M3aHH0CTeH. B0-BT0pbIX, CTaHOBaCb 3KcnepTaMH bo 
B ceM, hto xacaeTca hx H3^eJiHa, ynpaBJimoinne no TOBapaM pe^xo CTaHOBKTOi 
enepnajiHCTaMH b (J)yHKu,HOHajibHbix oSjiacTax fleirrejibHOCTH. B-TpeTbnx, cncTeMa 
ynpaBJieHHa no TOBapHbiM npon3BO,ncTBaM nacTO oSxoahtcm .ziopODKe, neM nepBOHananbHO 
npeflnonarajiocb, H3-3a B03pocmnx pacxoflOB Ha onnaTy Tpyua Sojibinero nncna paSoranKOB. 

OpramnaiuiH no pwHOHHOMy npnHunny. MHorne (J)npMbi npo^aiOT TOBapbi CBoero 
accopTHMeHTa Ha pa3Hbix no CBoeMy xapaKTepy pbmicax. K npHMepy, KOMnannn «Cmht- 
KopOHa» npo^aeT cboh 3JieKTpnnecKne nnmyinne MamnHKH Ha Tpex pbiHKax — 
HHflHBH^yajibHbix noTpeonTeaen, aeaoBbix npeflnpnjrmn h rocyaapcTBemibix ynpe/KaemiH. 
<l>HpMa «K). C. cthji» npo^aeT cbokd CTajib DKejie3HOflOpo>KHbiM KOMnaHHUM, CTponTejibHon 
npOMbIHIJieHHOCTH H KOMMyHaJIbHbIM OTpaCJMM npOMbIHIJieHHOCTH H yCJiyT. Hcn0JIb30BaHHe 
opraHH3an,HH no pbinoHiiOMy npHHn,nny DKejiaTejibHO b Tex cjiynaax, Kor^a y pa3Hbix pbihkob 
pa3Hbie noKynaTejibCKne npHBbiHKH hjth pa3Hbie TOBapHbie npeflnonTeHHa. 

OpraHH3au,Ha no pbiHOHHOMy npnHpnny aHanornnHa cncTeMe opraHH3au,HH no 
TOBapHOMy npoH3BOflCTBy, npeflCTaBJieHHon Ha pnc. 14. y npaBJimoninn no pbihohhoh paSoTe 
pyKOBOflHT ^eKTeJIbHOCTbK) HeCKOJIbKHX ynpaBJMKDIHHX no OT^eJIbHblM pbIHKaM. 



YnpaBaaiomHH no paSoTe c pbihkom OTBenaeT 3a pa3pa6oTKy nepcneKTHBHBix n roaoBBix 
nnaHOB no cSbiTy n npomiM BHaaM (J)yHKu,HOHajiBHon aeaTeaBHOCTH. OcHOBHoe ^octohhctbo 
3TOH CHCTeMBI 3aKJIK)HaeTCM B TOM, HTO (jlHpMa CTpOHT CBOK) paSOTy npHMeHHTeJIBHO K 
HyacaaM noTpeSnTejien, cocTaBaaiomnx KOHKpeTHBie cerMeHTBi pbiHKa. 

MHorne (jmpMBi yace nepecTpaHBaiOT cbokd CTpyKTypy no 3TOMy npnHu,nny. KoMnaHHa 
«KcepOKC» OTKa3anacB ot KOMMepnecKon aeaTeaBHOCTH no reorpa(J)HnecKOMy npnHpnny b 
nonB3y npnHu,nna npoaaac no OTpacaaM. KoMnaHHa «XanHu,» pa36nna cbokd MapKeTnHTOByK) 
cayacSy Ha Tpn OTaeaa: OTaea no oScayacHBaHHio 6 a k a a e ii n o - r a c t p o n o m h h e c k o ii TOproBan, 
OTaen no oScnyacHBamno npeanpHHTHH oSmerorra n OTaen no oScayacHBamno ynpeacaeHHH. 
B KaacaoM OTaene HMeeTca rpynna coScTBeHHBix cnepnaancTOB no pBiHKy. HanpnMep, b 
OT aeae oScayacHBaHHa ynpeacaeHHH ecTB cnepnaancTBi no paSoTe co niKoaaMH, 
Koaaea>KaMH, 6oaBHnu,aMH n TKDpBMaMH. 

OpraHH3auHH no TouapHO-pbiHOHHOMy npnHunny. Ilepea (jDHpMaMH, npoaaiomHMH 
MHoacecTBO pa3HBix TOBapOB Ha MHoacecTBe pa3HBix pBiHKOB, BCTaeT npoSaeMa: 
BOcnoaB30BaTBca an chctcmoh opraHH3au,HH no TOBapHOMy nporoBoacTBy, TpeSyiomeii ot 
ynpaBaaioimix no TOBapaM manna cnaBHO OTannaiomuxca apyr ot apyra pbihkob, nan 
npnMeHHTB y ce6a cncTeMy opraHH3au,HH no pBiHOHHOMy npHHu,nny, npn KOTOpon 
ynpaBaaromne no paSoTe c pBiHKaMH oSinaTeaBHO aoaacHBi 6bitb 3HaKOMBi c caMBiMH 
pa3HBiMH TOBapaMH, npnoSpeTaeMBiMH Ha hx pbiHKax. A eme (J)HpMa MoaceT oaHOBpeMeHHO 
HMeTB y ce6a h ynpaBaaiomHx no TOBapaM, h ynpaBaaiomHx no pBiHKaM, T.e. npnMeHHTB Tax 
Ha3BiBaeMyK> MaTpnmiyio opramnaimio. 


Bpe3Ka 5 . ToBapHO-pbiHOHHan cncTeMa opraHioamiii 

Ha npnMepe (JjnpMbi «^,ionoH» 

B OTaeaeHHH TeKCTnaBHBix bohokoh (J)npMBi «,ZI,ionon» ecTB KaK cayacSa ynpaBaaioimix 
no TOBapaM, TaK n cayacSa ynpaBaaioimix no pBiHKaM. 

YnpaBnaKDinne no TOBapaM OTBenaiOT 3a naaHHpOBamie cSbiTa n npnSBian ot npoaaacn 
BOaOKOH CBOHX npOH3BOaCTB. OHH COCpeaOTOHHBaiOT BHHMaHHe, npeacae Bcero, Ha KpaTKO- 
cponHBix pe3yaBTaTax TOproBon aeaTeaBHOCTH n ncnoaB30BaHna BoaoKOH. Ohh aoaacHBi 
CBK3aTBca c ynpaBaaiomHMH no pBiHKaM n 3anpocnTB y Kaacaoro H3 hhx aaHHBie 06 
oacnaaeMBix oSbeMax npoaaac CBoero H3aeana Ha KaacaoM OTaeaBHOM pBiHKe. C apyron 
CTOpOHBi, ynpaBaaroinne no pBiHKaM OTBenaiOT 3a pa3BHTne BBiroaHBix pbihkob ana 
CymeCTByKDIHHX H nOTeHH,HaaBHO B03M0aCHBIX BOHOKOH «,Z],IOnOH». Ohh npOH3BOaaT 
nepcneKTHBHyio opemcy pbihohhbix Hyaca n 3a6oTaTca b nepByio onepeat He o npoaBHaceHnn 
KOHKpeTHBix BOHOKOH, a o C03aaHHH ana Kaacaoro pBiHKa eooTBeTCTByiomHx ero 3anpOCaM 
TOBapOB. Totobh naaH paSoTBi Ha pBiHKe, ohh CBa3BiBaiOTca co bccmh ynpaBaaiomHMH no 
TOBapaM h nonyaaiOT ot Kaacaoro H3 hhx HH(j)opMau,HK) o naaHHpyeMBix peHax h oSbeMax 
BBinycKa pasanmibix MaTepnaaoB. OKOiiHaTeabiibie nporH03Bi cSbitb, caeaaHHBie 
ynpaBaaiomHMH no pbihkbm h ynpaBaaiomHMH no TOBapaM, aoaacHBi aaTB npn caoaceHHH 
OaHH h tot ace o6ihhh htot. 
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OflHaKO nopoSHaa CHCTeMa opraHH3au,nn TpeSyeT Sohbhihx 3aTpaT h nopoacpaeT 
KOH(j}nHKTBI. BoT npHMepBI flByX H3 MHOaceCTBa B03M05KHBIX KOH(j)JIHKTHBIX CHTyapHH. 

1. Kaxoii poaacHa 6 bitb opraHH3aii,Ha niTaTa npopaBpoB? CaepyeT an (j)HpMe «,Z],K>noH» 
(cm. Bpe3Ky 5) hmctb OTpeaBHBie niTaTti npopaBpoB paa TOproBan bhcko30h, HenaoHOM h 
npoaHMH BoaoKHaMH? Han ace efi caepyeT crpynnHpOBaTB npopaBpoB no pbimcaM Myaccxon 
opeacpBi, aceHCKon opeacpBi n npon. A MoaceT 6 bitb, BOo6me He ctoht cneu,Haan3HpOBaTB 
cboh TOproBBin nepcoHaa? 

2. Kto poaaceH ycTaHaBanBaTb peHy Ha KOHKpeTHBiH TOBap Ha KOHKpeTHOM ptiHKe? B 
npHMepe c «,Z],K)noHOM» poaaceH an ynpaBaaiomHH npoH3BopcTBOM HeiiaoHa hmctb npaBO 
OKOHaaTeaBHoro pememia npn ycTaHOBaeHHH u,eH Ha HeiiaoH Ha Bcex pBiHKax? Hto 
npoH30HfleT, ecan ynpaBaaiomHH no paSoTe c pbihkom MyaccKOH opeacpBi nonyBCTByeT, hto 
H eiiaoH He 6ypeT hmctb ycnexa Ha ttom pBiHKe 6e3 onpepeaeHHBix ycTynox b peHe? 

BoaBHiHHCTBO ynpaBaaiomHx CHHTaKDT, hto BBe^eHne OT^eaBHBix floaacHOCTeii 
onpaB^aHHO ToaBKO b caynaax HanSoaee BaacHBix paa (jjHpMBi TOBapOB h pbihkob. A bot 
H exoTOpBix HHHyTB He CMymaiOT hh KOH(J)aHKTBi, hh ropepacKH, h ohh yBepeHBi, HTO 
pOCTOHHCTBa MaTpHHHOH OpraHH3aU,HH nepeBeiHHBaiOT CBH3aHHBie C HeK) H3flepaCKH? 


CHCTeMa MapKeTHHTOBOTO KOHTpoaH 

B xope npeTBOpeHHa b acH3HB naaHOB MapKeTHHra, BepoaTHO, BCTpeTHTca HeMaao 
neo/KHaannocTeH. <J>npMe HyacHO k o n t p o a h p o b a t b npoBoaiiMBie eio MeponpuaTna, hto6bi 
6bitb yBepeHHOH b kohchhom pocTHaceHHH peaen MapKeTHHra. MoacHO BBipeaHTB TpH mna 
MapKeTHHTOBOTO KOHTpoaa: KOHTpoab 3 a HcnoaHeHHeM ropoBbix naaHOB, KOHTpoab 
npH 6 biabHOCTH h KOHTpoab 3 a HcnoaHeHHeM CTpaTerHHecKHX ycTaHOBOK. 3apaaa 
KOHTpoaa 3a HcnoaHeHHeM topobbix naaHOB — ySepHTBca, hto (|)HpMa bbixopht Ha Bee 
noKa3aTeaH, 3aaoaceHHBie b topoboh naaH. KoHTpoaB hph6bihbhocth 3aKaK)naeTca b 
nepHopHnecKOM aHaaH3e (j) aKTHHe ckoh npnSBiaBHOCTH no pa3aHHHBiM TOBapaM, h rpynnaM 
noTpeSHTeaen, KaHaaaM cSbrra h oSreMaM 3aKa30B. KpOMe toto, (jiHpMa MoaceT 3aHaTBca 
HCCaepOBaHHeM 3(|)(})eKTHBHOCTH MapKeTHHra, HT06 bI BBiaCHHTB, KaK MOaCHO nOBBICHTB 
pe3yaBTaTHBHOCTB pa3aHHHBIX MapKeTHHTOBBIX MepOnpHaTHH. KoHTpoaB 3a HcnoaHeHHeM 




CTpaTernHecKHx ycTaHOBOK npe#nojiaraeT nepHO#HHecKoe «OTCTynjieHHe Ha3a#» a J ia 
KpHTHHeCKOH OH,eHKH 06 lHeT 0 nO#XO#a ())HpMBI K pBIHKy. (IIOflpoSHO o CHCTeMe 
MapKeraHroBoro kohtpojm 6y#eT paccKa3aHO b tji. 17.) 


KpaTKoe noBTopeHHe TeMbi 

Ha pHC. 15 b c>KaTOM BH#e npe#CTaBJieH BecB npopecc ynpaBJieHHa MapKeraHTOM 
(J)HpMBi, a TaK>Ke (jjaKTOpBi, OKa3BiBaK>mne BaiiJinne Ha pa3pa6oTKy CTpaTerHH MapKeTHHra. B 
peHTpe Kpyra — pejieB&ie noKynaTejiH, Ha o6cjiy>KHBaHHe h y#OBJieTBOpeHHe KOTOpBix 
HanpaBJieHBi ochobhbic ycnjina (J)HpMBi. KoMnjieKC MapKeTHHra (JmpMa pa3pa6aTBiBaeT H3 
HaxoflimiHxcM no# ee KOHTpojieM neTBipex cocTaBjnnomHx — TOBapa, peHBi, mcto#ob 
pacnpocTpaHeHHa h mcto#ob CTHMyjiHpOBamni. pa3pa6oTKH KOMnneKca MapKeTHHra 

(|)HpMa HcnonB3yeT neTBipe CHCTeMBi: MapKeraHTOBOH HH(j)opMau,HH, njiaHHpOBaHHa 
MapKeTHHra, opraHH3au,HH cjiy)K6Bi MapKeTHHra h MapKeTHHroBoro Kompojni. Chctcmbi tth 
B3aHMOCBa3aHBi, nocKOJiBKy m a p k e t h n r o b a a ini(})opMamiJi Hymia pa3pa6oTKH njiaHOB 
MapKeTHHra, KOTOpBie b cbokd onepe#B npeTBOpaiOTca b >kh3hb cny>K6oH MapKeTHHra, a 
pe3yJIBTaTBI 3TOH #eflTeJIBHOCTH OU,eHHBaK)TCa H KOHTpOJIHpyiOTCa. 



Phc. 15. Oaxmopu, OKa3bi6atou4ue ejiumue Ha 




cmpameawo Mapnemuma (finpMbi 


C nOMOm&K) 3THX CHCTeM (jiHpMa CJie^HT 3a MapKeTHHTOBOH CpepOH H 
npHcnocaSjiHBaeTca k Heir npHcnocaSaHBaeTca (J)HpMa h k CBoefi coSctbchhoh MHKpocpepe, 
COCTOameil H3 MapKeTHHTOBblX nOCpepHHKOB, nOCTaBLPHKOB, KOHKypeHTOB H KOHTaKTHBIX 
aypHTOpHH. H HaKOHeu,, OHa npHcnocaSaHBaeTca k MaKpocpepe — peMorpacjiHHecKHM h 
3KOHOMHHeCKHM, IIOJIHTHKO-npaBOBBIM, TeXHHKO-3KOHOTHHeCKHM H COU,HaJIBHO-KyjIBTypHBIM 
(jDaKTOpaM. IIpH pa3pa6oTKe h no3nu,noHHpOBaHHH CBoero npepaoaceHHa Ha peaeBOM pbiHKe 
(J)HpMa npHHHMaeT b pacneT Bee oScToaTeabCTBa h chhm, peiiCTByioipHe b MapKeraHroBoii 
cpepe. 


Pe3H)Me 

Kaacpaa (J)HpMa 3aHHTepecoBaHa b 3(f)(|)eKTHBHOM ynpaBaeHHH CBoeii MapKeraHroBoii 
peaTeaBHOCTBK). B hbcthocth, cm HyacHO 3HaTB, kbk anaairaipoBaTb pbinoniibie 
B03M05KH0CTH, OTSnpaTb nOpXOpaipHe peaeBbie pbIHKH, pa3pa6aTbIBaTb 3(|)(f)eKTHBHbIH 
KOMnaeKC MapKeraHra h ycneniHO ynpaBaaTb npeTBOpeHHeM b acH3Hb MapKeTHHroBbix 
ycHHHH. Bee sto h cocTaBJiaeT npopecc ynpaBaeHHa MapKeTHHroM. 

OmpaBHaa TOHKa MapKeTHHTOBoii peaTeabHOCTH — aHaaro pbiHOHHbix B03M0acH0CTeii. 
PyxoBopcTBy HeoSxopHMO 3HaTb, Kax caepyeT BbiaBaaTb h opeHHBaTb sth bo3mo5khocth. 
Oho MoaceT HaiiTH hx, paSoTaa c cctkoh pa3BHTHa TOBapa h pbiHKa h oSpaipaa BHHMaHHe Ha 
HOBbie npHBaeKaTeabHbie ccjiepbi peaTeabHOCTH. Kaacpyio B03M0acH0CTb HeoSxopHMO 
opeHHTb c tohkh 3peHHa ee cooTBeTCTBHa peaaM h HaaHHHbiM pecypcaM (jiHpMbi. 

AHaaH3 poaaceH BCKpbiTb pap npHBaeicaTeabHbix c tohkh 3peHHa (JiHpMbi pbiHOHHbix 
B03M0acH0CTeii. Kaacpaa noTpe 6 yeT 6 oaee raySoKoro H3yHeHHa, npeaepe neM Ha Hen 
ocTaHOBaTca KaK Ha onepepHOM peaeBOM pbiHKe. HtoSbi ySepHTbca b pocTaTOHHoii 
npHBaeKaTeabHOCTH OTKpbiBaioipeHca bo3mo>khocth, (|)HpMe HyacHO 6 ypeT npoBecTH 6 oaee 
TuiaTeabnyio opemey TeKyipero h oypymero cnpoca. IIpH noaoacHTeabHOM pe3yabTaTe Ha 
caepyioipeM 3Tane npOH3BopaT cerMeHTHpOBaHHe pbiHKa paa BbiaBaeHHa rpynn 
noTpeSHTeaen h Hyacp, KOTOpbie (jiHpMa MoaceT ypoBaeTBOpHTb HanaynHiKM o6pa30M. 
CerMeHT pbiHKa coctoht H3 noTpeSHTeaeii, opHHaKOBO pearHpyioipHx Ha ophh h tot ace 
Ha 6 op noSypHTeabHbix CTHMyaoB MapKeTHHra. <t>HpMa MoaceT ocTaHOBHTbca Ha 
oScayacHBaHHH ophoto nan HecKoabKHx cemeHTOB pbiHKa. IIpHMeHHTeabHO k KaacpoMy H3 
hhx (jiHpMa poaacHa peniHTb, KaKyio hmchho no3HpHio OHa xoneT b HeM 3aHaTb. Eh caepyeT 
H3yHHTb n03HpH0HHp0BaHHe Ha peaeBOM pbiHKe MapOHHbIX TOBapOB KOHKypeHTOB C TOHKH 
3peHHa cbohctb, aBaaioipHxca, no mhchhio noTpeSHTeaeii, HanSoaee BaacHbiMH. KpOMe toto, 
caepyeT opeHHTb o 6 beM cnpoca Ha B03MoacHbie coneTaHHa cbohctb TOBapa. 3aTeM npepcTOHT 
peniHTb, hto HMeHHO C03paBaTb: MapKy, paccHHTaHHyio Ha ypoBaeTBOpeHne ocTaBmeiica eipe 
He ypoBaeTBOpeHHOH Hyacpbi, nan MapKy, aHaaorHHHyio ophoh H3 yace cyipecTByioipHx. B 
nocaepHeM caynae (JiHpMa poaacHa 6bitb roTOBa BCTynHTb b 6 opb 6 y c KOHKypnpyioipeH 
MapKOH, BHeppaa b co3HaHne noTpeSHTeaeii npepcTaBaeHne 06 OTananax CBoero TOBapa. 



npHH^B pememie o pbehohhom no 3 Hii,noHHpOBaHHn, (j)HpMa pa 3 pa 6 aTBiBaeT a aa ero 
no^epacaHHa komiuickc MapKeTHHra. KoMnneKC MapKeTHHra — sto coneTaHHe neTtipex 
cocTaBJiMKDmHx: TOBapa, peHBi, mcto^ob pacnpocTpaHeHHa h mcto^ob CTHMyanpOBaHHa. 
(PnpMe npe^CTOHT npHHaTb pemeHne 06 o 6 meii cyMMe accHTHOBaHHH Ha MapiceTHHr, o 
pacnpe^ejieHHH sthx accHrHOBaHHH no ochobhbim cocTaBaaEOEHHM KOMnjieKca MapKeTHHra h 
B paMKaX Ka^KflOH H 3 3 THX COCTaBHaEOEHHX. 

,Z],na BBinojiHeHH^ Been stoh MapKeTHHTOBOH paSoTti (J)HpMe HeoSxo^HMO C03/iaTb 
neTtipe chctcmbi — MapKeraHroBOH HH(J)opMaH,HH, naaHHpOBaHHa MapKeTHHra, opraHH3an,HH 
cayacSbE MapKeTHHra h MapKemHroBoro Kompona. CncTeivia naan npo Banna MapKeTHHra 
BKHKDHaeT b ce6a h CTpaTerHHecKoe h MapKemHroBoe nnamipOBaHHe. CncTeMa 
CTpaTerHHecKoro naaHHpOBaHHa HMeeT ochobhoh EieabEO C03flaHHe KpenKOH (J)HpMti, b 
KOTOpoii ecTt no KpaHHen Mepe HecKoabKO pacTyninx npoH3BOflCTB, KOMneHCHpyEOEHHx Te, 
hto, bo 3 mo>kho, H^yT no HHCxoflameH. B paMKax CHCTeMBi MapKeTHHroBoro naaHHpOBamia 
pa3pa6aTtiBaK)T nepcneKTHBHbie h ro^OBbie naaHBi ,naa Kaac^oro H3 KOHKpeTHBix 
npoH3BOflCTB o 6 e.ihhe.ix h MapOHHE>Ex TOBapOB, nepe,n KOTOpE>EMH yace nocTaBaeHE.E 3a/iaHH 
CTpaTerHHecKoro xapaKTepa. 

IIpH co3flaHHH OT^eaoB MapKeTHHra naEEie Bcero BCTpenaeTca BapnaHT (J)yHKH,HOHaaE.HOH 
opraHH3au,HH, npn KOTOpon OTBeTCTBeHHOCTE. 3a BE>EnoaHeHHe Kaac^OH OT,neabHOH 
MapKeTHHTOBOH (J)yHKH,HH HeCeT eo6CTBeHHE.EH ynpaBaaEOEHHH, nOflHHHaEOEHHHCa BHE],e- 
npe3HfleHTy no MapKemHry. OpraHroanHa no reorpa^HnecKOMy npHHHHny no3BoaaeT 
TOproBE>EM areHTaM CKOHEieHTpHpOBaTE. cboh ycnana Ha KomcperaoM reorpa(J)HHecKOM 
pE>EHKe. Erue OflHH BapnaHT — opraHH3aEi,Ha no TOBapHOMy nporoBoncTBy, npn KOTOpon 
npoH3BOflCTBOM Kaacnoro OTfleaE.Horo TOBapa pyKOBOflHT coScTBeHHbEH ynpaBaaEOEHHH, 
coTpy/jHHHaEOEHHH co cneHHaaHCTaMH 0CTaaE.HE.Ex (f)ynKnnonaabiibix cayac6. Caeayiounin Ba- 
pnaHT-opraHH3aEi,Ha no pbEHOHHOMy npHHHHny, npn KOTOpon ocHOBHbEe pbehkh 3aKpenaaE0T 
3a ynpaBaaEomHMH no pbEHKaM. Pan KpynHbEx (J)HpM Hcnoab3yEOT opraHH3au,HEO no TOBapHO- 
pbEHOHHOMy npHHEIHny. 


Bonpocw oScyiKneHHH 

1. B 1978 r. npeflceflaTeab npaBaeHHa KOpnopaHHH «ATT» BbECTynna no BHyTpeHHeMy 
TeaeBnaenmo, o6baBiiB cayacaEEjHM: «Mbe CTaHOBHMca MapKeTHHTOBOH KOMnaHHerb). Hto, no 
BarneMy mhchheo, oh xoTea sthm CKa3aTb h KaKne nepeMeHbE MoryT noHano6HTbca naa 
ocyEHecTBaeHHa stoto? 

2. CTaao H3BecTH0, hto pan anoHCKnx nporoBOHHTeaeiE 3ByK0B0H annapaTypbE 
CTaaKHBaEOTca c 3aMeflaeHneM c6bETa h poctom KomcypeHHHH. Ha ochobc ceTKH pa3BHTna 
TOBapa h pbEHKa, rooSpaaceHHOH Ha pnc. 7, nopeKOMeHflyiiTe, b kbkhx CTpaTernHecKHx 
HanpaBaeHHax Moran 6 be ^BHraTbca 3 th (j)HpMbE. 

3. Cto aeT Ha3an npOH3BOHHTeab napacj)HHOBbEx CBeneiE Ha Bonpoc, neM oh 3aHHMaeTca, 
OTBema 6 be: «,ZJeaaEO napacjDHHOBbEe CBenH». Hto 6be oh OTBeraa, ecan 6 be opneHTHpOBaaca b 
CB oeil ^eaTeabHOCTH Ha pbehok? 



OnmmiTe neTBipe ochobhbix 3Tana npopecca ynpaBnemM MapKeTHHroM Ha npHMepe 
TOBapa hjih ycjiyrH no CBoeMy BBiSopy. Ecjih ynpaBrnnomHe xoporno cnpaBjraoTCfl c 
njiaHHpOBaHHeM h KOHTpojieM, ohh ycneniHO cnpaB^TCfl h c npeTBOpeHneM b 5 kh 3 hb 
MapKeTHHroBbix ycHJiHH b npouecce MapKeTHHra. npOKOMMeHTHpyHTe. 


OcHOBHbie noHHTHH, BCTpenaiomHecH b rjiase 2 

KoMnjieKC MapKeTHHra — Ha6op no^aiomHxcfl kohtpojik) nepeMeHHBix (jjaKTOpOB 
MapKeraHra, coBOKynHOCTB KOTOpBix (j)HpMa HcnojiB3yeT b CTpeMJieHHH BBi3BaTB 5KenaeMyK) 
OTBeTHyK) peaKH,HK) co CTOpOHBi pejieBoro pBiHKa. 

MapKeTHHroBaH B03M0>KH0CTb (J)MpMbi — npHBJieicaTejiBHoe HanpaBJieHne 
MapKeTHHroBbix yCHJIHH, Ha KOTOpOM KOHKpeTHaa (J)HpMa M05KCT floSHTBCM KOHKypeHTHOrO 
npeHMymecTBa. 

MaTpHHHan opraHH3amiH — opramoapHii cjiy5K6bi MapKeTHHra c ncnojiB30BaHHeM 
KaK ynpaBJiaiOHiHx no TOBapaM, TaK h ynpaBaniounix no pBiHKaM. 

OpraHH3auHH no reorpa(J)HHecKOMy npnHunny — oprammuHii o6meHapHOHajiBHoro 
HiTaTa npoflaBu,OB KOMnaHnn Ha ocHOBe o6cjiy>KHBaHmi onpeflejieHHBix reorpac})HHecKHx 
paiiOHOB. 

OpraHH3auHH no pbiHOHHOMy npnHunny — o^Ha H3 (J)opM opraHH3au,HH cjiy5K6bi 
MapKeTHHra, npn KOTOpon ocHOBHBie pbihkh 3aKpenjnnoT 3a ynpaBinHOiHHMH no pBiHKaM, 
COTpyUHHHaiOIHHMH CO CneU,HaJIHCTaMH pa3JIHHHBIX (|)yHKU,HOHaJIBHBIX CJiy>K6 B pa3pa60TKe 
njiaHOB flHa CBoero pBiHKa. 

OpraHH3auHH no TOBapHOMy npon3BoucTBy — o^Ha H3 (J)opM oprammpHH cjiy^KSbi 
MapKeTHHra, npn KOTOpon npoH3BOflCTBOM KajK^oro OT^ejiBHoro TOBapa pyKOBOflHT 
COSCTBeHHBIH ynpaBJHHOIHHH, COTpyflHHHaKDHIHH CO CneU,HaJIHCTaMH pa3JIHHHBIX 
(J)yHKu,HOHajiBHBix cjiy>K6 b pa3pa6oTKe h ocymecTBJieHHH njiaHOB b othohichkh CBoero 
TOBapa. 

Ilo3HUHOHHpoBaHHe Ha pbiHKe — oSecneneHne TOBapy He BBBBiBaiomero comhchhh, 
neTKO otjihhhoto ot flpyrnx, >KejiaTejiBHoro MecTa Ha pBiHKe h b co3HaHHH u,eneBBix 
noTpeSHTejieii. 

Ilpouecc ynpaBJieHHn MapKeTHHroM — npopecc, coctojhhhh H3: 1) aHajiroa 

pBIHOHHBIX B03M05KH0CTeil, 2 ) OTSopa H,eJieBBIX pBIHKOB, 3 ) pa3pa60TKH KOMnJieKCa 
MapKeTHHra h 4) npeTBOpeHna b >kh3hb MapKemHTOBBix MeponpnaTHH. 

CerMeHT pbimca — coBOKynHOCTB noTpeSHTejieii, o^HHaKOBO pearnpyiomHx Ha oahh h 
tot >Ke Ha6op noSyflHTejiBHBix CTHMyjiOB MapKeTHHra. 


CerMeHTnpoBaHne pbimca — npopecc pa36nBKH noTpeSHTejieii Ha rpynnbi Ha ocHOBe 



pa 3 JiHHHH b HyjK^ax, xapaKTepHCTHKax h/hjih noBe^eHHH. 


<J>yHKUHOHajibHaH opraHM3amm — opraHH3au,Ha cjiy>k 6 bi MapKeTHHra, npn KOTOpoii 
pa3Htie cnepnajiHCTti no MapKeTHHry pyKOBOflaT pa3HbiMH Bn^aMH MapKeTHHroBon 
^eaTejiBHOCTH n noflHHHaKDTca BHu,e-npe3HfleHTy no MapKeTHHry. 


TjiaBa 3 

CncTeMbi MapKeTHHroBbix Hccjie/jOBaHHH h 
M apKeTHHrOBOH MH(J)OpMaUMH 


U,ejiH 

03HaKOMueumcb c dawiou znaeoii, ebi dojijfcubi 6bimb e cocmonuuu: 

/. PaccKd3amb o 3Hcmemiu UHCpopMauuu dm cpupMbi. 

2. Onucamb ocnoenbie cocmaemwipue cucmeMbi MapKemumoeou ufupopMaiiuu. 

3. nepemicjiumb dmanbi npoeedenun MapKemumoeoso uccuedoeamiR. 

4. Cpaemimb npeuMyipecmea u Hedocmanmu pa3RUHHbix Memodoe cdopa UHCpopMauuu. 


MapKeraHTOBbie HCCJieflOBamni — 3anor ycnexa maMnymi n KpeMa-onojiacKHBaTena 
«Arpn» 

IUaMnyHB «Arpn» n KpeM-onojiacKHBaTejib «Arpn» (jiHpMbi «,ZI,/Koncon BaKC» OKa3ajincb 
flByM^ H3 caMbix ycneniHbix hobhhok nocne^Hero BpeMeHH b KaTeropnn cpe^CTB jihhhoh 
rnrneHbi. A p jih cnepnajincTOB (JmpMbi Ope^a Hop^HHa n Hnna ^eKJiepKa 3a ycnexoM tthx 
TOB apOB ctoht nonTH flec^THJieTHe HanpajKeHHoro Tpy/ia, KOToptin Ha3biBaiOT eme 
npoBe^eHneM MapKeTHHroBbix nccneflOBaHnn. PaSoTa nccneflOBaTenen Hananacb b 1970 r., 
Kor^a (J)npMa «,Z],>kohcoh BaKC» 3a^yMajia C03/iaTb HOBoe cpe^CTBO no yxo/iy 3a BOJiocaMH p Jia 
jKemnHH. 

npncTynaa k npoeKTy, HopflHH n ^eKJiepK pa30CJiajin SojibmoMy nncjiy }KemnHH bo 
B cex yronKax CTpaHbi aHKeTy c BonpocaMH, KacaBHiHMHCn npoSneM yxo^a 3a BOJiocaMH. 
HccneflOBaTenn Ha^emiHCb nojiynnTb HH(J)opMau,nK) o npnBbinKax >KeHmHH, o npoSneMax, 
B03HHKaK)niHX y HHX B CBH3H C BOJIOCaMH, O TOM, KaKOTO THna HOBHHKH MOTJIH 6bl pa3peniHTb 
3 th npooneMbi, n o tom, KaKne rpynnbi noTpeoHTenbium nonynnnn 6bi HanSojibmne Bbiro^bi 

OT nOflOSHbIX HOBHHOK. 

OTBeTbi Ha aHKeTy noKa3ajiH, hto b u,enoM ocHOBHan npoSneMa p Jia ^kchhikh b cbh3h c 
BOJiocaMH — 3acajiHBaHHe. OcoSemio BOJiHOBajio tto fleBymeK-noflpocTKOB, KOTOpbie, no hx 



cnoBaM, nacTO H3-3a 3Toro mbihh bohocbi maMnyHeM. Bbwchhjiocb Taxace, hto ^eByniKH- 
no^pocTKH 6onee ckjiohhbi k onpoSoBamno hobbix TOBapOB, neM aceHiHHHBi 6onee CTapmero 
B03pacTa. Pe3yjiBTaTBi onpoca npe^ocTaBHUH Hop^HHy h ^exaepKy ^ocTaTOHHBiH o6bcm 
nH(J)opMau,nn fljia npHHama pememia o tom, hto npoSaeMa, c KOTOpoii ^oaaceH Sy^eT 

CnpaBHTBCM HX HOBBIH TOBap, 3aCaJIHBaHHe BOJIOC. OflHOBpeMeHHO OHH npHIUJlH K BBIBO^y, 

hto peneBOH rpynnoii noTpeSHTejiBHHu, ttoto TOBapa ^oaacHBi CTaTB ^eByniKH-noflpocTKH. 

OT^ejiy HCCJieflOBaHHH h pa3pa6oTOK (jmpMBi ^anH 3a^aHHe C03flaTB o6e3acHpeHHBiH 
maMnyHB h KpeM-ononacKHBaTenB, KOTOpBie ^oidkhbi 6bihh noaBHTBca Ha pBiHKe 
o^HOBpeMeHHO. Oanaxo kohjickthb paapaSoTH h kob maivinyna CTOHKHynca c TpyanocTa m h , h 
KpeM-ononacKHBaTejiB 6biji totob k BBinycxy Ha pbihok paHBme. TeKCTOBHKH npe^noacHaH 
npocToe peKJiaMHoe oSpameHHe Ha KpeM-ononacKHBaTejiB ^aa TejieBH3HOHHBix peKJiaMHBix 
pojiHKOB, a^pecoBaHHBix fleByniKaM-noflpocTKaM. OnpoSoBaB pojihkh Ha noTeHu,HajiBHBix 
nojiB30BaTejiBHHu,ax TOBapOB «Arpn», HopflHH h ^eKJiepK peniHJiH ocTaHOBHTBca Ha ^eBH3e 
«IIoMoraeT roSaBHTBca ot cajiBHOCTH b nepepBiBax Meac,ny mbitbcm maMnyHeM». 

K MOMemy totobhocth maMnyHa KpeM-onojiacKHBaTejiB yace hcckojibko MecapeB 6biji 
Ha pBiHKe, h noTpeSHTejiH 3HajiH h ero Ha3BaHHe, h peKJiaMHBiii ^eBH3. Ho npeac^e neM 
maMnyHB BCTaji Ha nojiKH Mara3HHOB, HceaeflOBaTeaH npoBejin pa,n TecTOB, hto6bi BBiacHHTB, 
HacKOJiBKO xopOHio oh non^eT Ha pBiHKe. B HeKOTOpBix TecTax npoBO^HJiH cpaBHeHHe 
BCJienyio maivinyna «Arpn» h maMnyHeii KOHKypn py io him x Mapox. YHacTiumbi noaynaaH 
maMnyHB «Arpn» h KaKOH-HH6ynB ^pyron maMnyHB (06a 6e3 sthkctok), nonB30BajiHCB hm b 
TeneHne AByx Herein., a 3aTeM cooEmaan o cbohx npeflnoHTeHHax b xo^e HHTepBBK) no 
Tejiecj)OHy. KpOMe toto, HopflHH h ^eKJiepK npoBejin HceaeflOBamie ^ojiroBpeMeHHoro 
nojiB30BaHHa maMnyHeM b ropoaax OpecHO, HiTaT KaaH(})opnHa, h Cayr-Eena, mTaT 
Hnanana. B sthx TecTax maMnyHB «Arpn» (Ha cen pa3 c tthkctkoh) pasaaBaan acenmimaivi, 
yace BHaeBHiHM peKJiaMy h 3anHTepecoBaHHBiM b ero noKynice. Ha npoTaaceHHH neTBipex 
MecapeB pa3 b neTBipe Heaean aceHiHHHBi aaBaan maMnyHK) opemcy no cnepnaaBHO 
pa3pa6oTaHHOH mxaae c nepenHcaeHHeM ero cbohctb h pemaan, 6yayr an ohh npoaoaacaTB 
noaB30BaTBca hm aaaBine. EonBiHHHCTBy ynacTHHu, 3KcnepHMeHTa TOBap noHpaBHaca aaace 
npn cpaBHeHHH c apyrHMH MapicaMH. 

nepea MapKeTHHroBBiMH HceaeaoBaHHaMH cmaaa 3aaana bbmchhtb He ToaBKO, conTyT 
an noTpeSHTeaH TOBap yaoBaeTBOpHTeaBHBiM, ho h CMoaceT an (jmpMa «,ZJacoHCOH Baicc» 
ySe^HTB hx c noMomBK) CBoero naaHa MapKemHra noKynaTB maMnyHB. ,Z],aa onpeaeaeHHa 
3(J)(J)eKTHBHOCTH o6meHau,HOHaaBHoro naaHa MapKemHra, pa3pa6oTaHHoro (jmpMOH, HopanH 
h ^exaepic npoBepnan ero b MHHHanope Ha pBiHKax ropoaoB OpecHO h Cayr-EeHa. no 
MecraoMy TeaeBHfleHHio aaBaan Ty ace pexaaMy h c toh ace nacTOTOH, KaK 6Biao 
3anaaHHpOBaHO aaa o6meHau,HOHaaBHOH KaMnaHHH. PeKaaMHBie oSraBaeHHa Ha maMnyHB 
«Arpn» 6Bian pa3MemeHBi h b mccthbix ra3eTax. OflHOBpeMeHHO b aeaax ^aaBHenmero 
CTHMyanpOBaHna coriTa (JmpMa pa3oeaaaa mccthbim ceivmaM no noHTe TaKoe nncao 
peKaaMHBix ompaBaeHHH, KOTOpoe eooTBeTCTBOBaao MacniTaSaM paccBiaKH no CTpaHe b 
peaoM. ,Z],aa 3aMepa CTeneHH ycnexa naaHa MapKemHra HopanH h ,Z(eKaepK coSpaan 
CTamcmHecKHe aaHHBie o npoaaacax maMnyHa «Arpn» b KaacaoM OTaeaBHOM Mara3HHe bo 
OpecHO h CayT-EeH^e. 

no MHeHHio HopflHHa h JleKaepKa, 3aaoroM cero^HamHero ycnexa AByx H3fleaHH MapKH 



«ArpH» 3BH3HCb nOHTH ^eCMTB JieT MapKeTHHTOBLIX HCCJieflOBaHHH 1 . 

IIohth Ha KajK^OM Hiary b npopecce aHaaroa, naaHHpOBamni, ocymecTBaeHHa h 
KOHT pojia aeiiCTBeiiiiocTii MapKeTHHroBBix MeponpiiaTHH ynpaBaHiouiHM no MapKeTHHry 
TpeSyeTca HHcfiopMapHa. Hm HyacHa HH(J)opMau,Ha o KJineHTax, KOHKypeHTax, anaepax h 
nponnx CHJiax, aciiCTByioiHHx Ha pBiHKe. B stoh rjiaBe paecKa3biBaeTC3 o tom, khk coSnpaiOT 
HH(J)opMau,HK) h Kax o6pa6aTBiBaK)T ee b none3HyK) fljia (JtHpMBi cfiopMy. 


KoHUemiHH CHCTeMbi MapKCTHHTOBOH MH(J)OpMaHMM 

B XIX B. SoJIBHIHHCTBO (J)HpM 6 bIJ 1H MeJIKHMH H HX paSOTHHKH 5KaJIH CBOHX K3HCHTOB 
jihhho. ynpaBJHHOiHne coSnpajiH MapKeTHHTOByK) HH(j)opMau,Hio, oSmaacb c jikd^lmh, 
HaSaroaaa 3 a hhmh, 3aaaBaa Bonpocti. 

B XX b. ycHJiHJiHCb Tpn TeHaeHpHH, oSycjiOBHBHine HeoSxoflHMOCTB nojiyneHHa 6onee 
oSninpHoii h 6onee ^oSpOKanecTBeHHOH MapKeTHHrOBOH HH(f)opMaii,HH: 

1 . Ilepexoa ot MapKeTHHra Ha mccthom ypoBHe k MapKeTHHry b 
o6meHauHOHajibHOM MacuiTa6e. OnpMa hoctohhho pacninpaeT TeppHTOpmo CBoero 
pbiHKa, h ee ynpaBaHiomne yace He 3HaiOT Bcex khhchtob HenocpeacTBemio. TpeSyeTca 
HaiiTH KaKne-TO apyrne nyTH c6opa MapKeTHHrOBOH HH(J)opMau,HH. 

2 . Ilepexoa ot noKynaTejibCKHX Hyaca k noKynaTejibCKHM noTpeSHOCTHM. IIo Mepe 
pocTa cbohx aoxoaoB noKynaTejiH CTaHOBHTca Bee 6onee pa36opHHBbiMH npn Bbi6ope 
TOBapOB. npoaaBpaM Bee TpyaHee npeacKa3biBaTb peaKu,HK) noKynaTeaeii Ha pa3JiHHHbie 
xapaKTepHCTHKH, ocj)opMJieHHe h nponne CBOHCTBa TOBapOB, h ohh oSpamaiOTca k 
M apKeTHHTOBBIM HCCaeaOBaHHHM. 

3 . Ilepexoa ot KOHKypemiHH b ueHax k HeueHOBOH KOHKypeHUHH. npoaaBpbi Bee 
ninpe nojib3yiOTca HepeHOBbiMH opyanaMH MapKeTHHra, TaKHMH, KaK npHCBoeHne TOBapaM 
MapOHHBIX Ha3BaHHH, I I 1 1 H M B M H y 33 M 3 a H H TOBapOB, peKJiaMa H C T M M y 3 H p O B a 1 1 H 6 c6bITa, H HM 
HyacHa HH(J)opMau,H3 o tom, KaK pearnpyeT pbihok Ha Hcno3b30BaHHe sthx opyaHH. 

HecM0Tp3 Ha to hto npoaaBpaM TpeSyeTca Bee 6o3bme MapKeTHHrOBOH HH(j)opMaH,HH, 
ee, KaaceTca, xpOHHnecKH He xBaTaeT. /leareaH pbiHKa acaayiOTca, hto He MoryT coSpaTb 
aocTaTOHHoro K03HHecTBa iiy>Kiibix hm TOHHbix h no3e3Hbix CBeaeiniM. B nonbiTKax 
pa3peniHTb 3Ty npoSaeMy MHorne (jDHpMbi pa3pa6aTbiBaK)T ocoSbie CHCTeMbi MapKeTHHrOBOH 

'■y 

HH(J)opMau,HH (CMH). Mbi onpeaeaaeM CHCTeMy MapKeTHHrOBOH HH(J)opMau,HH"' caeayioiHHM 
o6pa30M: 


CncTeMa MapKeTHHrOBOH HHijjopMauHH — nocToaHHO aencTByiOHiaH CHCTeMa 
B3aHMOCB33H 3K>aeH, oSopyaOBaHHH H MeTOaHHeCKHX npHCMOB, 
npeaHa3HaHeHHa3 j\jik c6opa, K3accH(j)HKau,HH, aHa3H3a, opeHKH h 
pacnpocTpaHeHHa aKTyaabHOH, CBoeBpeMeHHOH h tohhoh HH(J)opMau,HH aJia 
Hcno3b30BaHH3 ee pacnopHanTeaaMH ccjiepbi MapKeTHHra c peabio 



coBepmeHCTBOBaHJM iuiaHHpOBaHiM, npeTBOpeHHa b >kh3hb h KOHTpoaa 3a 
HcnonHeHHeM MapKeTHHTOBBix MeponpmiTHH. 


KoHu,enn,Ha chctcmbi MapKeTHHrOBOH HH(J)opMau,HH Harna^HO npeflCTaBJieHa Ha pnc. 16. 
B jieBOM npaMoyrojiBHHKe nepeHHCJieHbi cocTaBjnnomHe MapKeTHHrOBOH cpe^Bi, 3a 
KOTOpBiMH ynpaBJiaKDHiHH no MapKeTHHry ^oiDKeH bccth nocTOnmioe HaSmofleHne. 
HH(J)opMau,Hio coSnpaiOT h aHajironpyiOT c noMomtio neTBipex BcnoMoraTejiBHbix chctcm, 
KOTOpBie B COBOKynHOCTH CBOeil H COCTaBJHHOT CHCTeMy MapKeTHHrOBOH HH(J)OpMail,HH: 
chctcmbi BHyTpeHHeii othcthocth, chctcmbi c6opa bhchihch TeicymeH MapKeTHHrOBOH 
HH(J)OpMaH,HH, CHCTCMBI MapKCTHHTOBBIX HCCJICflOBaHHH H CHCTCMBI aHaJIH3a MapKCTHHTOBOH 
HH(j)opMau,HH. IIotok HH(j)opMau,HH, nocTynaioiHHH k ynpaBJHiiomHM no MapKeTHHry, 
noMoraeT hm b npoBefleHHH aHajiroa, njiaHHpOBaHHH, npeTBOpeHHH b >kh3hb h KOHTpojie 3a 
HcnojiHeHneM MapKeTHHTOBBix MeponpnaTHH. OSpaTHBii! noTOK b CTOpOHy pBiHKa coctoht H3 
npHHUTBix ynpaBJHiioiHHMH pemeHHH h nponHx KOMMyHHKapHH. Cennac mbi c BaMH 
paccMOTpHM 6ojiee no^poSHO Bee neTBipe BcnoMoraTejiBHBie chctcmbi, cocTaBjnnomHe 
CHCTeMy MapKCTHHTOBOH HH(j)OpMaU,HH. 


CncTeMa BHyTpeHHeii othcthocth 

Y jiioSoh (J) h p m bi cymecTByeT BnyTpeniuui othctiioctb, OTpa>Kaiouiaa noKa3aTejiH 
TeKymero cSBira, cyMMBi H3/iep5KeK, oStcmbi MaTepnajiBHBix 3anacoB, ^BH>KeHHe ^chokhoh 
H aJIHHHOCTH, flaHHBie O ^eSHTOpCKOH H KpeflHTOpCKOH 3aflOJDKCHHOCTH. IIpHMeHeHHe 3BM 
no3BOJiHJio (J)HpMaM co3^aTB BejiHKOJienHBie chctcmbi BHyTpeHHeii othcthocth, cnocoSHBie 
oSecneHHTB HH(|)opMau,HOHHoe oScjiymiBaHHe Bcex cbohx noflpa3flejieHHH. Bot npnMepBi 
Tpex TaKHX CHCTCM. 



MapK«TMHroabie peiueHwa m kommvhmk3um^ 


Phc. 16. CucmeMa MapKemumoeoii UH(popMaiiuu 


• Kopnopamia «^,/Kenepaa mhjiji 3». ynpaBjnnomHe Othchcihhi oaKaaeiniBix TOBapOB 
nojiynaiOT ^aHHBie o c6bitc e>KeflHeBHO. ynpaBjnnomHe 30HajiBHBiMH, pernoHajiBHBiMH h 
paiiOHHBiMH cjiy>K6aMH cSniTa HanHHaiOT paSoHHH ^eHB c npeflCTaBJieHHa TeneKCHoro omeTa 
o 3aKa3ax h OTrpy3Kax npcHBinymero huh no cbohm TeppHTOpmiM. B ttom othctc naiOTcn 





Taioice cooTHomemie peajibHbix h miaHOBbix noKa3aTejieii b npopeHTax h cooTBeTCTByiomHe 
npopeHTHtie noKa3aTejiH npenbinymero rona. 

• Kopnopamia «IUeHJiH». 3a hcckojibko ceKyna ynpaBJunomne MoryT nojiynHTb 
HH(J)opMau,HK) o TexymeM h nponuiOM c6brre, TOBapHO-MaTepHajiBHbix 3anacax no jiK)6oMy 
MapOHHOMy TOBapy b jiioSoh paccjiacoBKe ot nK)6oro H3 400 ,nHCTpH6biOTOpOB. Ohh MoryT 
ObICTpO BbMBHTb paHOHbl, Tfle nOKa3aTeJIH cOblTa OTCTaKDT OT nJiaHOBBIX HaMeTOK. 

• Kopnopapna «Mh^ nennep». B jiioSom MecTe, HaSpaB no TenecjiOHy HOMep 
BBinncjiHTejiBHoro pernpa KOpnopan,nn, TOproBbie areHTti MoryT nojiynnTB otbctbi Ha 
BonpocBi KJineHTOB o Hajinnnn 3anacoB Syiviani. KoMnbiOTep yxajKeT, ecTb jih TaKne 3anacbi 
Ha 6jiH5KanmeM CKJia^e n Korna mojkho oyneT OTrpy3HTb 3Ty oyiviary. Ecjih Ha OjiH^KanmeM 
CKJia^e 3anacoB HeT, KOMnbiOTep npOBepHT Bee ocTajibHbie, pacnono5KeHHbie no6jiH30CTH, b 
noHCKax toto, r^e SyMara ecTb. Ecjih 3anacoB hct hh Ha o/ihom CKJia^e, KoMnbiOTep yxajKeT, 
r^e h Kor^a Sy^eT H3TOTOBJieHa HeoSxoflHMaa napTHa. ToproBbin areHT TpaTHT Ha 
nojiyneHne OTBeTa ceKyH^bi h, cneflOBaTejibHO, HMeeT aBHoe npeHMymecTBO nepe# 
KOHKypeHTaMH. Coopannaa nn(j)opMamia noH/Kna oonernaTb ynpaBJunouniM npunuTiie 
ochobhbix pemeHHH. HanpHMep, ynpaBjnnomHM no MaponHbiM TOBapaM ^Jia npHHaTHa 
pemeHHa o pa3Mepe accnrHOBaHHH Ha pexjiaMy hcoOxo^hmo 3HaTb ^aHHbie o nncjie JiKweii, 
y>Ke ocBe^OMJieHHbix o Mapice, 3HaTb pa3Mepbi peKJiaMHbix SiOfliKeTOB h CTpaTernnecKHe 
yCTaHOBKH KOHKypeHTOB, OTHOCHTeJIbHyiO 3(jl(j)eKTHBHOCTb peKJiaMbl B KOMnJieKCe Mep no 
CTHMyjIHpOBaHHK) H T.n. 


CncTeMa c6opa bhciuhch TeKymeii 

MapKeTHHrOBOH HH(j)OpMaiIMM 

CncTeMa c6opa BHeniHeii TeKymeii MapKeTHHrOBOH HH(J)opMau,HH oOecnenHBaeT 
pyKOBOflHTejieii HH(j)opMau,HeH o caMbix nocjieflHHx coObithiix. 

CncTeMa c6opa BHeiimeii TeKymeii MapKeTHHrOBOH iiH(|)opMamin — Ha6op 
HCTOHHHKOB H MCTOflHHeCKHX npHCMOB, nOCpeflCTBOM KOTOpbIX pyKOBOflHTCJIH 
nojiynaiOT noBceflHeBHyio HH(J)opMau,Hio o coObithhx, npoHexoflamHx b 
KOMMepnecKoii cpe^e. 

PyKOBOflHTeJIH COOHpaiOT BHeiHHIOK) TeKymyiO MapKeTHHTOByiO HH(J)OpMaU,HK), HHTaa 
khhth, ra3eTbi h cneu,HajiH3HpOBaHHbie H3^aHHn, Seceflya c KJineHTaMH, nocTaBiHHKaMH, 
flHCTpHSblOTOpaMH H npOHHMH JIHU,aMH, He OTHOCHIHHMHCa K HITaTHbIM paSOTHHKaM (J)HpMbI, 
a TaK>xe oSMeHHBancb CBe^eHmiMH c ^pyrHMH ynpaBjnnomHMH h coTpyzmHKaMH caMoii 
(J)HpMbI. XopOHIO 0praHH30BaHHbie (J)HpMbI npHHHMaiOT ^OnOJIHHTeJIbHbie Mepbl, hto6bi 
noBbiCHTb KanecTBO h yBejiHHHTb kojikhcctbo coOnpaeMoii BHeniHeii TeKymeii 
MapKeTHHrOBOH HH(J)opMaH,HH. Bo-nepBbix, ohh oSynaiOT h noompaiOT cbohx npo^aBiiOB 
(jiHKCHpOBaTb npoHCxoflamne coObithu h cooOmaTb o hhx. Bern* TOproBbie areHTbi — sto 
«rjia3a h yniH» (jmpMbi. Ohh Haxomrrca b HCKJiiOHHTejibHO bbito^hom nojioiKeHHH c6opa 
CBefleHHH, KOTOpbIX He nOJiyHHHIb HHKaKHMH flpyTHMH MeTO^aMH. 



Bo-BTOpBix, (J)HpMa noompaeT pHCTpHSbiOTOpOB, po3hhhhbix TOproBpeB h npoanx 
cbohx cok)3hhkob nepepaBaTb efi BaacHbie CBepemia. B HeKOTOpBix (J)HpMax cnepnajiBHO 
Ha3HanaK)T cneu,najiHCTOB, OTBeTCTBeHHBix 3a c6op BHeniHeii TeKymefi MapKeTHHroBOH 
HH(J)OpMaU,HH. B HaCTHOCTH, (jlHpMbl BblCBIJiaiOT Ha MeCTa TaK Ha3BIBaeMBIX MHHMBIX 
noKynaTejieii, KOTOpBie cnepaT 3a nepcoHajiOM po3hhu,bi. O KOHKypeHTax MoacHO MHoroe 
y3HaTB: 1) npnoSpeTaa hx TOBapBi; 2) noceipaa «phh otkpbitbix pBepeH» h 

cneu,HajiH3HpOBaHHBie BBiCTaBKH; 3) HHTaa nySjiHKyeMbie hmh othctbi h npucyrcTBya Ha 
coSpamiax axpHOHepOB; 4) 6ecepya c Sbibhihmh h hbihchihhmh cjiyacaipHMH 

KOHKypHpyiOHIHX OpraHH3aU,HH, HX flHJiepaMH, flHCTpn6BK)TOpaMH, nOCTaBHIHKaMH H 
areHTaMH no (jipaxTOBbiM onepapnaM; 5) coonpaa hx pemiaMy; 6) HHTaa ra3eTBi «yojui-CTpHT 
pacopH3Ji» h «HbK)-HopK TaiiMC» h poKyMeHTbi npocjieccHOHajibHbix accopHapHH. 

B-TpeTBHx, (|)HpMa noxynaeT CBepeHHa y ctopohhhx nocTaBipHKOB BHeniHeii TeKyipeii 
HH(J)opMaH,HH. <I>HpMa «A. K. Hhjibcch KOMnaHH» npopaeT paHHbie o pone pBiHKa MaponHBix 
TOBapOB, P03HHHHBIX peHaX H npOpeHTe Mara3HHOB, TOpryiOIHHX TeM HUH HHBIM TOBapOM. 
<l>HpMa «MapKeT pncepn KOpnopenniH o(J) AMepHKa» npopaeT o630pbi eaceHepejibHbix 
H3MeHeHHH pojih pBiHKa, paccjiacoBKH h peH MaponHBix TOBapOB, a TaKace paHHbie o cpenKax c 
3thmh TOBapaMH. ,H,jia nojiyneHHa nopSopOK peKJiaMBi KOHKypeHTOB, CBepemni 06 hx 
3aTpaTax Ha peioiaMy h HaSope HcnojiB3yeMBix hmh cpepcTB peKJiaMBi npH 6 eraK)T k njiaTHBiM 
ycjiyraM oiopo BBipe30K. 

B-neTBepTBix, pap (|>HpM hmciot cnepHajibHbie OTpejibi no c6opy h pacnpocTpaHeHHK) 
TeKyipeii MapKeTHHroBOH mpfiopMapHH. CoTpypHHKH sthx OTpenoB npocMaTpHBaiOT 
HanSoHee BaacHbie iripaniia b noncKax aKTyajiBHBix iioboctch h paccbuiaiOT ynpaBjiaioipHM 
no MapKeTHHry cnepnajibHO noproTOBJieHHbie HHifiopMapHOHHbie SKuuieTeHH. B sthx 
OTpenax BepyT pocbe HnrepecyioipHx (J)HpMy CBepeHHii. CoTpypHHKH OTpenoB noMoraiOT 
ynpaBjiaioipHM b opemce bhobb nocTynaioipeH HHijiopMapHH. IIopo6Hbie cnyacSbi no3BOJiaiOT 
pe3KO noBbiCHTb KanecTBO HHijiopMapHH, nocTynaiomeH k ynpaBjiaioipHM no MapKeTHHry. 


CncTeMa MapKeTHHroBbix HccjiepoBaHHii 

Onpepenemibie cmyapHH ynpaBjiaioipHM no MapKeTHHry HyacHO roynaTb noppoSno. 
Bot HecKoabKO npHMepOB: 

• (J)HpMa «IIaeH6oH, hhk.» xoTejia 6 bi Sojibine y3HaTb 06 ypOBHe poxopoB, ypOBHe 
o6pa30BaHHa h o6pa3e >kh3hh HBiHeniHHx HHTaTejieii CBoero acypHajia, 06 hx HHTaTejibCKHx 
npepnoHTemiax, a TaKace 06 hx OTHomeHHH k papy B03MoacHbix H3MeHeHHH b H3paHHH. 

• cpnpMa «IIacH(J)HK CTepeo» HMeeT oSipeHapHOHajibHyio ceTb Mara3HHOB no npopaace 
3ByKOBOH annapaTypbi. PyKOBopcTBO xoneT H3ynHTb noTeHpHaji pbiHKa HeKOTOpbix ropopoB 
b KDacHbix HiTaTax c pejibio B03MoacHoro pa3MeipeHHa TaM hobbix Mara3HHOB. 

• Kojuiepac «EapaT» b t. JleHK-fPopecT, HiTaT Hjijihhohc, CTpeMHTca 3anojiyHHTb b 
CTyfleHTKH BBinycKHHu, cpepHeii ihkojibi c yeneBaeMOCTBK) Bbime cpepHero ypOBHa. 
PyKOBOflCTBy KOJiJiepaca HyacHO 3HaTb, KaKoii npopeHT aypHTOpHH pejieBoro pbiHKa cjibimaji o 



«EapaTe», hto hmchho ohh 3HaK)T, KaKHM o6pa30M y3HanH o KOJiJieflnce h KaK ohh k HeMy 
OTHOCflTca. 3Ta HH(j)opMau,Ha noMorna 6bi KOJiJieflncy yeoBepmeHCTBOBaTB nporpaMMy cbohx 
KOMMyHHKapHH. 

B nofloSHBix CHTyapnax ynpaBJimoniHe He Moryr >K,naTB nocTynjieHHa HH(j)opMau,HH no 
nacTAM. Kansan H3 hhx TpeSyeT npoBefleHHa (JiopMajiBHoro HCCJieflOBaHHa. A nocKOJiBKy y 
ynpaBJiaiomero HeT, xax npaBHJio, hh BpeMeHH, hh yMeHHa nojiyneHHa TaKoii 

HH(j)OpMaU,HH COSCTBeHHBIMH CHJiaMH, npOBe^eHHe (J)OpMaJIBHOrO MapKeTHHrOBOrO 
uccaeaoBanuji ny>Kno 3aica3BiBaTB. Mbi onpeaeaneM m a p k e t h i i r o b b i e uccnenoBanini 
cjieflyKDHjHM o6pa30M: 

MapKeTHHroBbie Hccjie^OBaHHH — CHCTeMaTHnecKoe onpeflejieHne Kpyra 
^aHHBIX, HeoSxOflHMBIX B CB3I3H CO CTOflHieH nepefl (|)HpMOH MapKeTHHrOBOH 
CHTyapneii, hx c6op, amuro n omeT o pe3yjiBTaTax. 

<I>HpMa MOJKeT 3aKa3aTB npOBefleHHe MapKeTHHrOBBIX HCCJie,HOBaHHH HeCKOJIBKHMH 
cnocoSaMH. MejiKaa (JiHpMa MO>xeT oSpaTHTBcn c npocBSoii cnjiamipOBaTB h npoBecTH TaKoe 
HCCJieflOBaHne k CTyneHTaM hjih npenoflaBaTeji^M MecTHoro KOJiJieflnca, a MonceT h HaroiTB 
fljia 3Toro cneu,HajiH3HpOBaHHyK) opramoaiiHio. MHorne KpynHBie KOMnaHHH (6onee 73%) 
HMeKDT COSCTBeHHBie OT^eJIBI MapKeTHHrOBBIX HCCJieflOBaHHH 3 . B TaKOM OTfleJie MO>KeT 6 bitb 
OT OflHOrO K O HeCKOJIBKHX ^eCUTKOB COTpy^HHKOB. Y npaBJHHOIHHH CJiyncSOH MapKeTHHrOBBIX 
HCCJieflOBaHHH oSbihho noflHHHaeTca BHii,e-npe3HfleHTy no MapKemHry h BBinonmieT 
(jiyHKII,HH pyKOBOflHTeJIM HCCJieflOBaHHH, a a M H II H C T p a T O p a , KOHCyJIBTaHTa H 3aiHHTHHKa 

HHTepeCOB (jlHpMBI. Cpe^H COTpy^HHKOB OT^eJia pa3pa60THHKH nJiaHOB HCCJieflOBaHHH, 

CTaTHCTHKH, cou,HOJiorH, ncHxojiorH, cnepnajiHCTBi no MOflejiKpOBamno. 

HccjieflOBaTejiH MapKeTHHra nocToamio pacninpaiOT none CBoefi ^enTejiBHOCTH (cm. 
Ta6n. 1). Bot 10 HanSonee thhhhhbix pemaeMBix hmh 3a^an: royneHHe xapaKTepncmK 
pBiHKa, 3aMepBi noTeHu,najiBHBix B03M05KH0CTeii pBiHKa, aHanH3 pacnpeflejieHHa ^oneii pBimca 
Menc^y (jiHpMaMH, amuro cSbiTa, royneHHe TeH/ieHu,HH .nenoBOH aKTHBHOCTH, royneHHe 
TOBapOB KOHKypeHTOB, KpaTKoepOHHoe npomo3HpOBaHHe, H3yneHHe peaKu,nn Ha hobbih 
TOBap h ero noTeHiinajia, ^onrocponHoe nporH03HpOBaHne, royneHHe hojihthkh u,eH. 


CncTeMa aHajiM3a MapKeTHHrOBOH iiH(|)opMaHiin 

CncTeMa amjiroa MapKeTHHrOBOH HH(J)opMau,HH — m6op coBepmeHHBix mcto^ob 
aHanH3a MapKeranroBBix ^aHHBix h npoSneM MapKeTHHra. 3Ta cncTeMa Hanuia ninpoKoe 
pacnpocTpaHeHne b tbkhx (jiHpMax, nnK «JleBep 6pa3epc», «,Z],5KeHepaji 3JieKTpHK» h «PKA». 
OflHaKO pa^ (jiHpM CHHTaeT no^oSHBiii no^xofl jih6o nepecnyp TexHHnecKHM, jih6o nepecnyp 
aKa^eMnnecKHM. 


Ta 6 jiui(a 1 


Bn^bi MapKeTHHroBbix Hccjie^OBaHHH, npoBO^HMbix 798 (JmpMaMH 



C(J)epa h bha Hccjie^oBaHHH 

IIpoueHT 

(J)MpM, 

npOBO/JHUIHX 

HCCJie^OBaHH 

e 


| PemaMa 


|HccjieflOBaHHe noTpe6HTe.rn.CKHx MOTHBapHH 

48 

|HccneflOBaHHe peKJiaMHBix tckctob 

49 

|H3yneHHe cpe^CTB peKJiaMBi 

61 

|H3yHeHHe 3(j)(|>eKTHBHOCTH peKJiaMHBIX oS'MBJieHHH 

67 

| KoMMepnecKcw denmejibHocnib u ee 3KOHOMimecKuu cmanm 


|KpaTKOCpOHHoe nporH03HpOBaHHe 

85 

l^ojirocpOHHoe nporH03HpOBaHHe 

82 

|H3yneHHe TeH,HeHI],HH fleJIOBOH aKTHBHOCTH 

86 

|H3yneHHe iiojihthkh u,eH 

81 

H3yneHHe npnHu,nnoB pacnojic>5KeHHa npeflnpmiTHH h 

71 


|CKJiaflOB 


H3yneHHe TOBapHoii HOMeHKJiaTypBi 

51 

|H3yneHHe MOK^yHapoflHBix pbihkob 

51 

|CHCTeMa HH(J)OpMHpOBaHHa pyKOBOflCTBa 

72 

| OmeemcmeeHHoemb (fmpMbi 


|H3yneHHe npoSneM nH(j)opMHpOBaHHa noTpeSHTeneii 

26 

llsynenne BOsaeilcTBiia Ha OKpy/Kaiomyio cpeay 

33 

H3yneHHe 3aKOHO^aTejn>Hi>ix orpaHHneHHH b oSnacTH 
peKJiaMBi H CTHMyjlHpOBaHHa 

51 

H3yneHHe o6mecTBeHHbix peHHOCTeH h npoSneM 
COU,HaJIBHOH nOJIHTHKH 

40 

\Pa 3 pa 60 nma moeapoe 


|H3yneHHe peaKu,HH Ha hobbih TOBap h ero noTeHu,Hajia 

84 

|H3yneHHe TOBapOB KOHicypeHTOB 

85 

|TecTHpoBaHHe TOBapOB 

75 

|li3yHenne npoSjieM ccrwinmi ynaxoBKH 

60 

\C 6 bim U pblHKU 


|3aMepBI nOTeHU,HaJIBHBIX B03M0>KH0CTeH pbIHKa 

93 

|AHajiH3 pacnpeflejieHHa flOJieii pBiHKa MOK^y (j)HpMaMH 

92 

|H3yneHHe xapaicrepHCTHK pBiHKa 

93 

|AHajiH3 cStiTa 

89 









































|OnpeflejieHHe kbot h TeppHTOpHH c 6 brra 

75 

|H 3 yneHHe KaHajiOB pacnpefleneHmi 

69 

npoOHbiii MapKCTinir 

54 

HayHeinie CTpaTerHH c t h m y a h p o b a ii h h c 6 biTa 

52 


OCHOBy JIK)6oil CHCTeMbI aHaJIH3a MapKeTHHTOBOH HH(J)OpMaU,HH COCTaBJHHOT 
CTaTHCTHHeCKHH 6aHK H 6aHK MOfleneil (cm. pHC. 17 ). 

CTaTHCTHHeCKHH 6aHK-COBOKynHOCTb COBpeMeHHbIX MeTO^HK CTaTHCTHHeCKOH 
o 6 pa 60 TKH MH(J)OpMaUMH, n03B0JIHH)mHX HaH 60 Jiee nOJIHO BCKpbITb 
B3aHM03aBHCHM0CTH B paMKaX n0^6opKH flaHHbIX H yCTaHOBHTb CTeneHb HX 
CTaTHCTHHeCKOH Ha/jeJKHOCTH. 3 tH MeTOflHKH n03B0JIMK)T pyKOBOflCTBy nOJiynaTB OTBeTBI 
Ha Bonpocbi Taicoro THna: 


MAPKETMH- 

rOBAR 

MHOOP' 

MAUklfl 


CMCTEMA AHAJ1M3A 
MAPKETHHTOBOH MHOOPMAMMM 

OaTMCTM^ecKHM OaHK Eshk MOAenei< 


PerpeccMOHHbifi 

3H30H3 

KoppenwuMOHMbifi 

aHanuj 

<t>8KTOpHbiiS aHanvi3 

flu C Kp H M H Ha H THbl W 
aH9/1M3 " 

rHe3AO#OM a nan m a 


MoAenb cuc-reMbi 
ueHoofipaaoMHMR 
MoAenb pac**eia ue*bt 
MoAen >> 

MfiTOAMKH eblSooa 
MecTopacnonomeHvtn 
Moasnb cocTasneHHn 
KDMnneKca 
cpeACTs peK/iaMM 
MoAenb pa3pa6oTKn 
peKnaMHoro 6iOA*<«Ta 
• 


OUEHKM 
MAPKETMHTOf 
BOH 

MH<t>OP- 

mauhm 


Phc. 17. Cucmejua <majiu 3 a MapKemumoeou iiHcpopjuauuu 


— Hto npeflCTaBJi^KDT co 6 oh ochobhbic nepeMeHHbie, OKa 3 biBaiomHe bjih^hhc Ha moh 
c 6 bit, h KaKOBa 3 HanHM 0 CTb KajK^oii H 3 hhx? 

— Hto npoH 30 H^eT co c 6 bitom, ecjin noflHATb u,eHy TOBapa Ha 10%, a pacxoflbi Ha 
peKJiaMy — Ha 20 %? 

— KaKHe nepTbi jibhhiotch nan 6 o.nee Bepo^THbiMH noKaaaTeaHMH toto, hto aainibie 
noTpeOnTejiH oyayT noxynaTb moh Mapomibiii TOBap, a He TOBap KOHKypeHTa? 

— IIo KaKHM nepeMeHHbiM Jiynnie Bcero cerMeHTHpOBaTb moh pbihok h ckojibko ero 
cerMeHTOB cymecTByeT? 











3th MeTOflHKH CTaTHCTHHeCKOH 06pa60TKH HH(J)OpMaU,HH OnHCaHbl BO MHOTHX 

4 

HOpMaTHBHBIX HCTOHHHKaX . 

Bank' MO/jejieH — Ha6op MaTeMaTHHecKHX MOflejieH, cnocoScTByiomHX npHHHTHH) 
6ojiee onTHMajibHbix MapKeTHHroBbix pemeHHH ^enTejinMH pbiHKa. Ka^aa Mo^ejib 
COCTOHT H3 COBOKynHOCTH B3aHMOCB5I3aHHbIX nepeMeHHbIX, npeflCTaBJIMKDHIHX HexyK) 
peajibHO cymecTByiomyio CHCTeMy, hckhh peajibHO cymecTByiomHH npopecc hjih pe3yjibTaT. 
3 th MO^ejiH MoryT cnocoScTBOBaTb nojiyneHHK) otbctob Ha Bonpocti THna «a hto, ecjiH?» h 
«hto Jiynnie?)). 3a nocjieflHHe flBaflpaTB jieT yneHbie ccj)epbi MapKeTHHra co3flajiH orpOMHoe 
KOJiHnecTBO MO^ejieH, npH3BaHHBix noMoraTB pyKOBOflHTejniM MapKeTHHra Jiynme 
cnpaBJi^Tbca c aeaTeabiiocTbio no ycTaHOBJieHHK) rpaHHu, TeppHTOpHH cobiTa h njiaHOB 
KOMMHBOM>KepCKOH paSOTbl 5 , BblSopy MeCTOpaCnOJIO>KeHHa p03HHHHbIX TOpTOBblX TOHeK 6 , 
no^Sopy onTHMajibHoro KOMnjieKca cpe^CTB peKJiaMbi 7 h nporH03HpOBaHHio c6biTa 

o 

TOBapHBIX HOBHHOK . 

Ha 3tom mm 3aBepmaeM KpaTKHH o630p neTbipex ochobhmx BcnoMoraTejibHbix chctcm, 
BXOflfllHHX B COCTaB CHCTCMbl MapKeTHHTOBOH HH(J)OpMaU,HH, H nepeXOflHM K paCCMOTpeHHK) 
CXeMbI MapKeTHHTOBOTO HCCJieflOBaHHM. 


CxeMa MapKeTHHroBoro Hccjie^OBaHHH 

Hto6bi noioiTb RjineHTOB (|)HpMbi, ee KOHKypeHTOB, ^HJiepOB h t. n., hh oanoiviy ^e^TejiK) 
pbiHKa He oSohthcb 6e3 MapKeTHHTOBbix HCCJie^OBaHHH. ynpaBjnnomHH no MaponHOMy 
TOBapy b KpynHOH KOMnaHHH rana «npOKTep 3H# TsmSid) e>KeroflHO 3aKa3biBaeT npoBe^eHne 
Tpex-neTbipex TaKHx HCCJieflOBaHHH. y npaBJHHOiHHe no MapKemHry b (J)HpMax noMejibne 
^ejiaKDT 3to pe>Ke. Bee Sojibmee hhcjio HeKOMMepnecKHx opraHH3au,HH o6Hapy>KHBaK)T, hto 
hm TO>Ke nyvKiibi MapKeTHHTOBbie uccaeaoBanHH. Eoabinma xohct 3HaTb, nojio>KHTejibHO jih 
HacTpoeHbi k Hen Jinpa, >KHByiHHe b 30He ee oScjiyjKHBamni. Kojuie^JK CTapaeTca BbiacHHTb, 
KaKOH o6pa3 HMeeT oh b mas ax niKOJibHbix KOHcyjibTaHTOB no npo(J)opHeHTaH,HH. 
nojiHTHnecKaa oprainnaumi >KejiaeT ycTaHOBHTb, hto ayiviaiOT H36npaTejin o ee Kan/iH/iaTax. 

YnpaBJiaiOHiHe, npnSeraiomHe k MapKemHroBbiM HCCJieflOBaHnaM, ^ojijkhbi 6biTb 
flOCTaTOHHO XOpOHIO 3HaKOMbI C HX CneU,H(J)HKOH, HTOSbl yMCTb nOJiynaTb Hy>KHyK) 
HH(J)opMau,HK) no npneMJieMOH u,eHe. B npomBHOM cjiynae ohh MoryT ^onycTHTb c6op 
HeHyjKHOH HH(j)OpMaU,HH HJIH Hy>KHOH HH(j)OpMaU,HH, HO C HenOMepHO BbICOKHMH 
H3flep)KKaMH hjih HenpaBHJibHO HCTOJiKOBaTb nojiyneHHbie pe3yjibTaTbi. YnpaBJunomne MoryT 
npHBJieKaTb BbicoKOKBajnnJmiiHpOBaHHbix HCCJieflOBaTejieii, h6o b hx coScTBeHHbix 
HHTepecax — nojiynaTb HH^opMaipno, KOTOpaa no3BOjnieT npnHHMaTb npaBHJibHbie 
pemeHHa. Ctojib 5Ke Bamio, hto6bi ynpaBjnnomHe ^ocTaTOHHO xoporno 3Hajin TexHOJiormo 
npoBefleHHa MapKeTHHroBoro HCCJieflOBaHHa h motjih jierKO ynacTBOBaTb b ero 
njiaHHpOBaHHH h nocjieflyiomeH HHTepnpeTau,HH nojiyneHHOH HH(J)opMau,HH. B stom pa3flejie 
.ziaeTCfl onncaHHe n ara ochobhbix 3TanoB MapKeTHHroBoro HCCJieflOBaHHa (cm. pnc. 18). Mbi 
npoHJiJiKDCTpHpyeM hx Ha npnMepe. 
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Phc. 18. CxeMa MapKemumo 6020 ucaiedoeamin 


HecKOJiBKO JieT Ha3ap (j)HpMa «AaaereHH 3HpaaHHC» Smia aBHaKOMnaHHeii, 
oScayacHBaioipeH MecTHBie jihhhh b boctohhbix paiiOHax CoepHHeHHBix IIlTaTOB. OpHaico b 
KOH pe 60-x — Hanaae 70-x ropoB (J)HpMa cyMeaa pacninpHTB cboh MapmpyTBi. CamiHHe c 
flByMa MenKHMH aBHaKOMnaHHaMH h OTMeHa roeypapCTBeHHoro peryanpOBaHHa b oSaacTH 
aBHanepeB030K no3BOJiHJiH «AaaereHH» npoaoacHTB TpaccBi b 25 niTaTOB, oxpyr KoayMSna h 
H eKOTOpBie paiiOHBi KaHapBi. TeM He MeHee ee KOHKypeHTOB, tbkhx, Kaic «IC)HaHTep 
3HpjiaiiHC», «Tpanc-yopaa 3HpaaHHC» h «AMepHK3H 3HpaaHHC», nyoanKa 3iiaaa aynme h 
OT paBaaa npepnonTeHHe hm. «AjuiereHH» Hyaoia Smia HOBaa peicaaMHaa KaMnamia, c 
noMOip&io KOTOpoii aiopn y3HaaH 6 bi o pocTe (J)HpMBi. OpHaico paa pa3pa6oTKH HanSoaee 
3(J)(J)eKTHBHOH KaMnaHHH OTpeay MapKeTHHra (J)HpMBi npHHiJiocB npoBecra o6niHpHBie 
nccaepoBaHHa, hto6bi Kaic MoacHO SoaBine y3HaTB o pBiHKe jihhchhbix aBHanepeB030K. 


BbiHBJieHHe npo6jieM h (JjopMyjiHpoBaHHe 

pejieH Hccjie^oBaHHH 

Ha nepBOM 3Tane ynpaBaaioipHH no MapKeraHry h HceaepoBaTeaB poaacHBi hctko 
onpepeaHTB npoSaeMy h coraacoBaTB pean HceaepoBamia. Ecan ynpaBaaioipHH npocTO 
CKaaceT HceaepoBaTeaio: «noHpHTe h coSepHTe paHHBie o pBiHKe aBHaaHHHH», — 
BnocaepcTBHH oh, BepoaTHO, 6ypeT pa3onapOBaH pe3yaBTaTOM paSoTBi. BepB pbihok MoacHO 
HecaepoBaTB no coTHaM pa3HBix napaMeTpOB. Ecan ot paHHBix HceaepoBaHHH acpyT noaB3Bi, 
ohh poaacHBi HMeTB HenocpepcTBeHHoe OTHomeHne k npoSaeMe, CToaipeii nepep (JiHpMOH h 
TpeSyioipeii pemeHHa. C6op mpjiopMapHH oSxopHTca canniKOM poporo, h pacnaBiBnaToe 
nan HenpaBHaBHoe onpepeaeHHe npoSaeMBi BepeT k HenpoH3BopHTeaBHBiM 3aTpaTaM. 
CTapHHHoe npncaoBHe raacHT: «Xopomo onpepeaeHHaa npoSaeMa — 3to yace noanyTH k ee 
pemeHHio». 

B caynae c (jiHpMOH «AaaereHH» ynpaBaaioipHH no MapiceTHHry n HceaepoBaTeaB 
comancB Ha tom, hto npoSaeMa b HepocTaTOHHOM KoannecTBe npnBaeKaeMBix eio 
naccaacnpOB. H3 stoto BBiBopa caepyiOT pBe nopnpoSaeMBi: 1) kbkhm o6pa30M naccaacnp 
B&i6npaeT ce6e aBnaKOMnaHHK) ? n 2) Kaic MoacHO 6 biho 6bi npnBaenB k noaeTaM Ha 
caMoaeTax «AaaereHH» SoaBine naccaacnpOB? 

nocae 3toto ynpaBaaioipHH poaaceH c(J)opMyaHpOBaTB pean HceaepoBamia. H,ean sth 




MoryT 6bitl noncKOBbiMii, t. e. npeflycMaTpHBaTb c6op KaKHx-TO npeflBapHTejiE.Ht.ix 
flaHHi.ix, npojiHBaiomHx CBeT Ha npoSjieMy, a bo3mo>kho, h noMoraiomHx BbipaSoTaTb 
THnoTe3y. Ohh MoryT 6e.ite, TaioKe onHcaTejibHbiMH, T.e. npeflycMaTpHBaTb onncaHHe 
onpeflejieHHE.ix hbjechkh, HanpHMep bbhichhte. hhcjichhocte. nojiE.3yiomHxca aBHai],HOHHE>iM 
TpaHC nOpTOM HJIH HHCJieHHOCTE. Tex, KTO CJEbHHaJE O KOMnaHHH «AjIJiereHH». EblBaiOT H 
3KcnepHMeHTajibHbie pejiH, T.e. npeflycMaTpHBaiomHe npoBepKy THnoTe3E.i o EcaKOH-TO 
npHHHHHO-CJieflCTBeHHOH CBEI3H, HanpHMep O TOM, HTO CHH5ECeHHe H,eH SHJieTOB Ha 15 flOJIJI. 
Bt.i30BeT yBejiHneHHe naccamiponoTOKa no KpainieH Mepe Ha 10%. 


Ot6oP HCTOHHHKOB MH(J)OpMamill 

Ha BTOpOM TTane HeoSxoflHMO onpeflejiHTb bha HHTepecyiomeH 3aica3HHEca HH(J)opMaH,HH 
h nyra ee HanSojiee 3(J)(j)eKTHBHoro c6opa. HccjieflOBaTejib mojkct coSnpaTb BTOpHHHt.Ee hjeh 
nepBHHHE.Ee flaHHbie hjeh Te h flpyrne OflHOBpeMeHHO. 

BTopHHHbie flaHHbie — mHjEopMatpiJi, KOTOpaa y>Ke rfle-TO cymecTByeT, Syflynn 
coopannoii paHee ajih flpyrnx — ueneii. 

IlepBHHHbie flamtE.Ee — HH(])opMapHJi, coSpaHHan BnepBbie ajih EcaKOH-jmSo 
KOHKpeTHOH U,eJEH. 

CEOP BTOPHHHEIX ^AHHEIX. HccjieflOBaHne o6e.ehho HannHaiOT co c6opa 

BTOpHHHE>IX flaHHE>EX. Ha pHC. 19 nepeHHCJieHE>E MHOTHe H3 HMeEOmHXCH HE>IHe HCTOHHHKOB 
flaHHE.EX, BKJEEOHaH BHyTpeHHHe (OTHeTE.1 O npiEObUHIX H y6t.ETKaX, OTHeTE.1 KO M M tl BOH/Kepo B, 
OTHeTE.i o npeflE.iflymHx HCCJieflOBaHmix) h BHemHne (H3flaHmi roeyflapCTBeHHbix 
ynpe)KfleHHH, nepHOflHica, khhth, ycjiyrn KOMMepnecKHx opraHH3au,HH) 9 . B cjiynae c (j)HpMOH 
«AjuiereHH» HCCJieflOBaTejiH cyMejin coSpaTb o pbiHice B03flyiHHbix nyTemecTBHH orpoMHoe 
KOJIHHeCTBO BTOpHHHE>EX flaHHbEX. K npHMepy, B H3flaHHHX KOMHTeTa Tpa^KflaHCKOH aBHatlHH 
CHIA npHBOflHTCti MHOncecTBO CBefleHHH o pa3Mepax, TeMnax pocTa h aojihx pt>tHKa pa3Hbix 
aBHatcoMnaHHH. Accou,HaH,mi B03flymHoro TpaHcnopTa AMepHKH npoBOflHT mhoto 
HCCJieflOBaHHH, HMetomHx pejibio H3yneHHe xapaKTepncTHK, OTHomeHHH h noBefleHmi 
B03flymHE.EX nyTemeCTBeHHHKOB. ,UflHHblMH, KOTOpE>te MoryT npOJEHTb CBeT Ha npHHHHbl 
Bt.t6opa jitoflE>MH aBHaKOMnamiH, pacnojiaratOT h pa3Horo pofla 6topo nyTemecTBHH. 

BTOpHHHE.Ee flaHHE.Ee cjiyjtcaT OTnpaBHoii tohkoh HCCJieflOBaHmi. Ohh bbetoaho 
OTHHHaiOTCH TeM, hto oSxoflHTca flemeBJie h 6ojiee flocTynHbi. OflHaKO ny>Knbix 
HCCJieflOBaTejito CBefleHHH MO>xeT npocTO He Sbetb jih6o cymecTByiomHe flaHHbte MoryT 
0Ka3aTbca ycTapeBmnMH, HeTOHHbtMH, HenojiHbtMH hjeh HeHafle>KHbiMH. B ttom cjiynae 
HCCJieflOBaHmo npHfleTCH c ropa3flO SojibmHMH 3aTpaTaMH epeflCTB h BpeMeHH «nonpaTb 
nepBHHHbie flaHHbie, KOTOpbie, BeponTHO, OKa^yrcn h 6ojiee aKTyajibHbiMH h 6ojiee TOHHbiMH. 


A. BHyTpeHHHe hctohhhkh 



BHyTpeHHHe HCTOHHHKH HH(j)OpMapHH BKJIKDHaKDT B Ce6fl OTHCTbi (J)HpMBI O npildblJMX H 
yStiTKax, oaaancoBbie othctbi, noKasaTean c6brra, othctbi ko m m hbo JDicep ob , cweTa-cjiaKTypbi, 
yneTHbie BepoMOCTH TOBapHO-MaTepnajibHbix peHHOCTeii, OTneTbi o npepbipyipnx 
HCCJieflOBaHHMX. 

E. Hppamwi rocyflapcTBeHHbix ynpeiKpemiH 

«KpaTKHH CTaTHCTHHecKHH o630p CLQA» (Statistical Abstract of the US) copepmiT 
o6o6meHHbie paHHbie o peMorpaijiHHecKHx, okohomhhcckhx, copnajibHbix n npounx 
acnexrax aMepHKaHCKoii skohomhkh h aMepHKaHCKoro odipecTBa. 

«CTaTHCTHHecKHH cnpaBOHHHK no ropopaM h OKpyraM» (Country and City Data Book) 
copepmiT CTaTHCTHnecKne paHHbie no oxpyraM, ropopaM n nponnM reorpacJiHHecKHM 
epHHHpaM, Kacaioipneoi Hacenemni, ypOBHn o6pa30BaHmi, 3amiTOCTH, noKa3aTejieii odipero 
H Cpe^HerO ypOBHH POXOPOB, >KHJIfflPHOrO X03HHCTBa, SaHKOBCKHX BKJiapOB, p03HHHH0T0 
TOBapoodopOTa n t. n. 

«IlepcneKTHBbi aMepHKaHCKoii npoMbmnieHHOCTH» (US Industrial Outlook) — H 3 paHHe 
copepmiT opeHOUHbie noxasaTejin npoMbinuieHHOH penTejibHOCTH b pa36nBKe no OTpacjniM, a 
Taioxe paHHbie 06 odbeMax nporoBopcTBa n cdbrra, OTrpy3xax, 3aHSTOCTn n T.n. 

«CnpaBOUHHK MapKeTHHroBon HHcf)opMau,HH» (Marketing Information Guide)- 
OKeMecauHoe ropaHHe, copep^xaipee aHHOTHpOBaHHyK) 6n6jiHorpa(|)HK) MapKeTHHroBon 
HH(J)OpMaU,HH. 

B. riepHO^HKa, KHHrH 

«YKa3aTejib pejiOBoii nepnopmcH)) (Business Periodicals Index) copepmrr nepeueHb 
CTaTeii o pejiOBoii aKTHBHOCTH, nouBHBimixcii b mnpoKOM Kpyre penoBbix ropaHHH. 

« 3 Hu,HKJioneflHa accopnapiiii» (Encyclopedia of Associatoins) copepmrr HmJiopMapHK) 
060 Bcex KpynHbix TOproBbix n npocjieccHOHajibHbix accopnapmix CLQA. 

Cpepn /KypnanoB, nocBauieinibix MapKCTiinry, — «>Kypnan MapKeTHHra» (Journal 
ofMarketing), «>Kypnan MapKeraHroBbix nccjiepoBaHHH» (Journal of Marketing Research). 
IIojie3Hbie cnepnajiH3HpOBaHHbie jxypHajibi — «ApBepTaii3HHr 3iip5K», «CeiiJi3 3Hp 
MapKeraHr MeHep5KMeHT». 

IIojie3Hbie odmesKOHOMHuecKne >xypHajibi-«EH3He ynK», «<EopuyH», «<Eop6c», 
«rapBapp 6 n 3 Hec peBbK)». 

r. KoMMepnecKan iiH(|)opi\iapiiH 

d>npMa «A. K. HnnbceH KOMnaHH» nocTaBJineT paHHbie o npopajxax odbiHHbix n 
MapouHbix TOBapOB b p 03 HHUHbix TOproBbix Tomcax, 06 aypHTOpmix TenenporpaMM, THpa^xax 
>xypHajiOB n T.n. 

(PnpMa «MapxeT pncepu xopnopeiimH ocj 3 AMepHKa» nocTaBJineT paHHbie o 



ejKeHeflejiBHtix noKynicax ceMBaMH TOBapOB mnpoxoro noTpeSaeHna, o noTpeSneHnn 
ceMB^MH npo^yKTOB nnTaHna, a Taxace CBe,neHHa o 6 tbic. po3hhhhbix Mara3HHOB, amex- 
3aKycoHHbix n Mara3HHOB CHnaceHHBix u,eH b pa3HBix reorpacjDnnecxnx panoHax. <I>HpMa 
«Chmmohc MapxeT pncepn 6K)po» nocTaBaaeT eaceroflHBie o630pBi no pxmxaM TeaeBn^eHna, 
cSbiTy cnopTHBHBix TOBapOB, naTeHTOBaHHBix aeKapCTBeHHBix cpe^CTB h t. b pa36nBKe no 
AeMorpacjDnnecKHM noxa3aTeaaM noaa, ypOBHa ^oxo^ob, B03pacTa, a Taxace CBe^eHna o 
npeflnonTeHHax nyOanxn k MaponHBiM TOBapaM. Cpe^n nponnx xoMMepnecxnx 
nccaeflOBaTeaBCKHx (j)npM, npo^aioninx nH^opMapnio no no^nncxe, — «BK)po no KOHTpojno 
3a THpaacaMH», «CnpaBOHHnx no cpe^CTBaM pexaaMBi n Tapn(J)aM», (J)npMa «CTapn». 


Pnc. \9 .licmoHHUKu emopunubix damibix 


CEOP nEPBHHHBIX ^AHHBIX. EoaBinnHCTBO MapKeTnnroBBix HecneflOBaHHH 
npe^nonaraeT c6op nepBHHHBix ^aHHBix. K coacanemno, jpm HexoTOpBix ynpaBaaioinHx c6op 
nepBHHHBix ^aHHBix CBO^HTca k npHflyMBiBaHHio HecKoaBKHx BonpocoB n OTBiCKamno pa^a 
anu,, y KOTOpBix MoacHO B3aTB HHTepBBio. A Be^B ^aHHBie, coSpaHHBie no^oSHBiM o6pa30M, 
MoryT oxa3aTBca 6ecnoae3HBiMH nan — erne xyace — BBO^aninMn b 3a6ayac,zieHHe. Tax hto 
flaa c6opa nepBHHHBix ^aHHBix aynnie Bcero pa3pa6oTaTB cneu,naaBHBin naaH. Ha pnc. 20 
npnBOflHTca naaH, TpeSyiomnn npeflBapnTeaBHBix pemeHnn OTHOCHTeaBHO mcto^ob 
nccae^OBaHna, opy^nn nccae^OBaHna, naaHa cocTaBaeHna BBiSopxn, cnocoSoB CBa3n c 
ayuHTOpnen. 
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Pnc. 20. Fijian cdopa nepeunubix daunbix 


MeTo^bi Hccae^OBaHHH. CymecTByeT Tpn cnocoSa c6opa nepBHHHBix /jaHHBix, a 




HMeHHO HaSuKDfleHHe, 3KcnepHMeHT, onpoc. 


Ha6jiio/ieHHe — oahh H3 bo3mo)khbix cnocoSoB c6opa nepBHHHBix ^aHHBix, xor^a 
HccjieflOBaTejiB Be^eT HenoepeflCTBemioe HaSniofleHHe 3a jiio,hbmh h oScTaHOBKOH. 
HccneflOBaTejiH (jmpMBi «AjuiereHH» MoryT oSocHOBaTBca b aaponopTax, KOHTOpax 
aBnajiHHHH h 6K)po nyTemecTBHH, cnymaa, hto TOBOpiiT jikd^h o pa3HBix aBHaKOMnamnix, h 
no^Menaa, Kaic areHTBi cnpaBjnnoTCH c ocjiopMJieHHeM 3aKa30B. Ohh MoryT coBepniHTB 
noneTBi Ha caMOJieTax «AjuiereHH» h caMOJieTax KOHKypeHTOB, Toro htoobi y3HaTb o 
KanecTBe o6cjiy>KHBaHmi b nojieTe h ycjiBimaTb KOMMeHTapHH nacca>KHpOB. Taicne 
HaSjiiOfleHHM, B03M05KH0, HaTOJiKHyT Ha nojie3Hbie H^en, KOTOpBie «AjuiereHH» Morna 6bi 
OU,eHHTB. 

,U,pyroH cnoco6 c6opa ^aHHBix — 3KcnepHMeHT. 3iccnepHMeHTajiBHBie HCCJieflOBamni 
Tpe6yK)T OTSopa conocTaBHMBix MOK^y co6oh rpynn cySbeKTOB, co3aaiiHH ^ jia sthx rpynn 
pa3HOH oSCTaHOBKH, KOHTpOJIfl 3a nepeMeHHBIMH COCTaBJIMKDHIHMH H yCTaHOBJieHHH CTeneHH 
3HaHHMOCTH HaSjHO^aeMBIX pa3JIHHHH. U,eJIB nO^oSHOrO HCCJieflOBaHHa BCKpBITB 

npHHHHHO-cjie^CTBeHHBie OTHomeHHa nyTeM OTceBa np othb op eHHB bix oOBHCHemiH 
pe3yjiBTaTOB HaSmofleHna. 

HccjieflOBaTejiH «AjuiereHH» MoryT BOcnojiB30BaTBCfl 3KcnepHMeHTOM, hto6bi nojiyHHTB 
OTBeTBi Ha TaKHe, k npHMepy, Bonpocti: 

— IIpHBefleT jih co3/iaHHe HOBoro o6pa3a (JmpMBi k 6onee no3HTHBHOMy HacTpoio 
nacca>KHpOB k «AjuiereHH»? 

— Kax CKa3anocb 6 bi oSecneHemie nepBOKJiaccHBiM nHTamieM b nojieTe Ha noBTOpHBix 
3axa3ax Ha Ohjictbi? 

— KaKOH peKJiaMHBIH nOflXO^ CBH^eTeJIBCTBa B nOJlB3y (jlHpMBI HUH 3apHCOBKH c 

HaTypBi — 6naroTBOpHee CKaiaacn 6bi Ha TOproB&ix noKa3aTenax «AjuiereHH»? 

— B Kaxoii CTeneHH Btipoc 6 bi oSopOT, ecjin pa3peniHTB ^eTaM, nyTemecTByiomHM b 
conpoBOJKfleHHH poflHTejieii, jieTaTB SecnjiaTHO? 

^aBaiiTe BOcnojiB3yeMCfl 3KcnepHMeHTajiBHBiM mctoaom nojiyneHmi OTBeTa Ha 

BTOpoii Bonpoc h BBiOepeM TpH cxomie flpyr c flpyroM Tpaccti «AjuiereHH», 20 % 
nacca>KHpOB KOTOpBix 3a^BJi3iK)T, hto npeflnoHHTaiOT JieTaTB ee caMOJieTaMH. npeflnojiomiM, 
hto Ha nepBOM MapmpyTe «AjuiereHH» (no^oSHO npoHHM aBHaKOMnamiHM) SyzjeT kopmhtb 
nacca>KHpOB CTaimapTHBiMH ropHHHMH oSe^aMH, Ha btopom MapmpyTe orpanmniTCfl 
xojio^hbimh 6yTep6pOflaMH, a Ha TpeTBeM npeflJio>KHT cneu,HajiBHO npHTOTOBJieHHBie oSe^Bi- 
JHOKC. EcJIH OT eflBI HHHerO Ha 3aBHCHT, MBI flOJHKHBI o6Hapy>KHTB, HTO Ha Bcex MapmpyTaX B 
nojiB3y «AjuiereHH» BBicica3BiBaK)TOi Bee Te 5xe 20 % B03flymHBix nyTemecTBeHHHKOB. 
npennoHO/KHM, hto k KOHiiy 3KcnepHMeHTa Ha MapmpyTe co CTaimapTiibiM ropHHHM 
nHTamieM b nojiB3y «AjuiereHH» CTajin BBiCKa3BiBaTBCn 20 % nacca>KHpOB, Ha MapmpyTe c 
xojio^hbimh 6yTep6po^aMH — 10 %, a Ha MapmpyTe c oSe^aMH-jiiOKC — 30 %. Mo>kho 
^ ora/iaTBCH, hto yjiynmeHHoe ropunee nmaHHe noBBimaeT 3anHTepeeoBaHHOCTB 
nacca>KHpOB, a xono^Hoe nomracaeT ee. TeM He MeHee hcoOxo^hmo npoBecTH npoBepxy h 



ySeflHTBCfl B .ZIOCTaTOHHOH npeflCTaBHTeJIBHOCTH BBlSopKH H B HeB03M0>KH0CTH oSBHCHeHHH 
nojiyneHHBix pe3yjiBTaTOB KaKHMH-jiH6o hhbimh npeAnojiOKeHHHMH. Tax, CKa>KeM, ecuH Ha 
MapmpyTe c ooeaoM-aiOKC 3KHna>KH Sy^yr panymnee, h Men no hx paayuine MO>KeT hobjhmtb 
Ha y^OBJieTBOpeHHOCTB nacca>KHpOB b Sojibhich CTeneHH, hokcjih nHTaHHe. Tor^a, 
B03M05KH0, HeoSxOflHMOCTB B yjiyHHieHHH nHTaHHH He CTOJIB Ba>KHa, KaK npHBJieneHHe H 
no^roTOBKa 6onee paflyniHBix cjiy>KamHx. 

IIpH Ha^HOKameM KOHTpojie 3 tot mctoa flaeT HanSojiee ySeflHTejiBHBie ^aHHBie. 
YnpaBJi^MHiHe no MapKeTHHry Moryr nojiaraTBca Ha bbiboabi SKcnepHMeHTa b toh Mepe, b 
K aKOH ero 3aMBicen h HcnojiHeHne HCKJiiOHaiOT ajiBTepHaTHBHBie npeflnojiojKeHHa, 
noepe^CTBOM KOTOpBix mo>kho 6bijio 6bi T05Ke oSbachhtb nojiyneHHBie pe3yjiBTaTBi 10 . (Eme 
OflHH npHMep 3KcnepHMeHTajiBHoro HCCJieflOBaHHa npHBOflHTCH bo Bpe3Ke 6.) 

Onpoc ctoht r^e-TO Ha nojinyTH MOK^y HaSmo^eHneM h SKcnepHMeHTOM. HaSmo^eHne 
jiynrne Bcero no^xoAHT hohckobbix nccjieflOBaHHH, 3KcnepHMeHT — BBiHBJieHHa 
npHHHHHO-ejieflCTBeHHBix CBjneii, Tor,na Kax onpoc HanSoiiee y^oSeH npn npoBefleHHH 
onncaTejiBHBix nccjieflOBaHHH. <I>HpMBi npoBOfl^T onpocBi, hto6bi nojiyHHTB HH(J)opMau,Hio o 
3HaHHax, y6e>KfleHHax h npeAnoHTemnix jnofleii, o CTeneHH hx ynoBJieTBOpeHHOCTH h T.n., a 
TaK>Ke fljia 3aMepOB nponHOCTH CBoero nojio>KeHmi b ma3ax ayuHTOpHH. Tax, HCCJieflOBaTejiH 
«AjuiereHH» MoryT c noMomBio onpoca bbmchhtb, Kaxoe kojikhcctbo moflen 3HaiOT o 
(J)HpMe, jieTajiH ee caMOJieTaMH, npeflnoHHTaiOT ee flpyrHM aBHaKOMnamniM h t.,zj. Mbi eme 
ocTaHOBHMca Ha HCCJieflOBaHHMx MeTO^OM onpoca, xor^a noH^eT penB 06 opy^nax 
HCCJieflOBaHHa, njiaHe eocTaBJieHHa BBiSopKH h enoeoSax cb^3h c ayuHTOpHeii. 


Bpe3Ka 6. IIoneMy noTpe6HTejiH noHanajiy npoTHBHJMCb 
noKynaTb pacTBopHMbm KO(J)e? 

06pa3u,OBO-noKa3aTejiBHoe MapKeTHHroBoe HCCJieflOBaHHe 6bijio npoBe^eHO (jmpMOH 
«MeiicoH X3Hp» e pejiBK) bbmchhtb, noneMy xo35ihkh npoTHBHJincB noKynaTB pacTBOpHMBin 
KO(J)e, Kor^a oh BnepBBie noflBHJicfl Ha pBiHKe. >KeHiHHHBi 5KajiOBajiHCB, hto pacTBOpHMBiii 
KO(|)e OTJiHnajiea no BKyey ot oSbihhoto. O^HaKO b xo^e tcctob BCJienyio MHorne H3 hhx He 
cyMejiH yjiOBHTB pa3HHu,Bi MOK^y naniKOH pacTBOpHMoro h naniKOH CBapeHHoro KO(j)e. A sto 
CBHfleTeJIBCTBOBaJIO O TOM, HTO hx npoTHBJieHHe oSbhchhjiocb b ochobhom 
ncHxojiorHHecKHMH npHHHHaMH. cpnpMa «X3Hp» cocTaBHJia flBa cnncKa noKynoK, 
OTJiHHaBHiHxca apyr ot apyra tojibko tcm, hto b ohiiom 6biji oSbihhbih KO(J)e, a b npyrrni — 
paCTBOpHMBIH. 


CnucoK Nq 1 


CnucoK N° 2 


2 SyxaHKH xne6a «Bannep» 
IlyHOK MOpKOBH 


2 SyxaHKH xne6a «Bannep» 
IlyHOK MOpKOBH 



1 6amca neKapcicoro noponiKa 
«PaM(j)opfl» 

1 6amca pacTBOpHMoro KO(j)e 
«HecKacj)e» 

2 6aHKH nepCHKOBoro KOMnoTa 

«,Zl,ejiB» Mohto) 

5 (j)yHTOB KapTOniKH 


1 6amca neKapCKoro noponiKa 
«PaM(j)opfl» 

1 (j)yHT KO(j)e «MaKCBejiJi-xayc» 
rpaHyjiHpOBaHHoro noMOJia 

2 6aHKH nepCHKOBoro KOMnoTa 

«,Zl,ejib Mohto) 

5 (j)yHTOB KapTOniKH 


Xo3^eK nonpocHJin npeflCTaBHTb ce6e oSmecTBeHHbie h jiHHHbie ocoSemiocTH 
5KeHmHHBi, cnHCOK noKynoK KOTOpoii ohh BH^ejiH. /JaBaeMBie xapaKTepHCTHKH 6bijih iiohth 
OflHHaKOBBIMH, HO C OflHHM CymeCTBeHHblM OTJIHHHCM. EoJIbHIOH npOU,eHT BHfleBHIHX CnHCOK 
C paCTBOpHMBIM KO(j)e nOCHHTaJIH ero COCTaBHTeJIbHHHy <OKeHHIHHOH JieHHBOH, 
He3KOHOMHOH, njioxoH >xeHOH, He yMeiomeii 3a6oTHTbcn o ceMte». OnncbiBan bbimbihi- 
JieHHyK) fl0M0X03MHKy, 3TH OnpOHieHHBie BBIpa3HJlH CBOH COSCTBeHHBie SeCnOKOHCTBa, CBOH 
coScTBeHHBie OTpHu,aTejiBHBie npeflCTaBJieHHa o pacTBOpHMOM KO(j)e. B pe3yjiBTaTe nccjieflo- 
BaHH n (f)HpMa — npoH3BOflHTejiB pacTBOpHMoro KO(J)e y3Hana no,nonjieKy conpoTHBJieHHa h 
pa3pa6oTana peKJiaMHyio KaMnaHHK), npH3BaHHyK) H3MeHHTB o6pa3 ^0M0X03aeK, no,naioiHHx 
paCTBOpHMBIH KO(j)e. 


Opy^HH Hccjie^OBaHHH. IIpH c6ope nepBHHHbix ^aHHbix y HCCJieflOBaTejieH MapKeTHHra 
eCTb Bbl6op H3 flByX OCHOBHBIX OpyflHH HCCaeaOBailHH, KOTOpBIMH flBJUIIOTCJI ailKCTBI H 
MexaHHnecKHe ycTpoiiCTBa. 

AHKeTa — caMoe pacnpocTpaHeHHoe opyzpie HCCJieflOBamni npn c6ope nepBHHHbix 
^aHHbix. B ninpoKOM CMbicjie aHKeTa — sto pafl BonpocoB, Ha KOTOpbie onpaniHBaeMbiH 
^0Ji5KeH ^aTb OTBeTbi. AHKeTa — hhc T py mcht oneHb th6khh b tom CMbicjie, hto Bonpocbi 
mo>kho 3a^aBaTb MHO>KecTBOM pa3Hbix cnocoSoB. AHKeTa TpeSyeT TmaTejibHOH pa3pa6oTKH, 
onpoSoBaHHa h ycTpaHeHHn BbiaBJieHHbix He^ocTaTKOB %o Hanajia ee ninpOKoro 
Hcnojib30BaHHn. B He6pe>KHO no,nroTOBJieHHOH aHKeTe mojkho Bcer^a Hairra pejibiii pa^ 
ohih6ok (cm. Bpe3Ky 7). 

B xofle pa3pa6oTKH aHKeTbi HCCJieflOBaTejib MapKeTHHra BflyMHHBO OTSnpaeT Bonpocbi, 
KOTOpbie HeoSxoflHMO 3a^aTb, BbiSnpaeT (j)opMy sthx BonpocoB, hx (jDopMyjiHpOBKH h 
noejieflOBaTejibHOCTb. 

CaMbie oSbiHHbie oihhSkh — nocTaHOBKa BonpocoB, Ha KOTOpbie hcbo3mo>kho 
OTB eTHTb, Ha KOTOpbie He 3axoTHT OTBenaTb, KOTOpbie He TpeSyiOT OTBeTa, h OTcyTCTBHe 
BonpocoB, Ha KOTOpbie cjieflOBajio 6bi oSinaTejibHO nojiyHHTb OTBeTbi. KajK^biii Bonpoc 
Hy>KHO npOBepHTb C TOHKH 3peHHH BKJiafla, KOTOpblH OH BHOCHT B flOCTHJKeHHe pe3yJIbTaTOB 
HCCJieflOBaHHa. Bonpocbi, npeflCTaBjnHomHe co6oh npocTO npa3flHbiii HHTepec, CHe^yeT 
onycKaTb, nocKOJibKy ohh 3aTarHBaiOT npopeflypy h ^eiiCTByiOT onpaniHBaeMbiM Ha HepBbi. 



<I>opMa Bonpoca mo>kct noBJimiTB Ha otbct. HccjieflOBaTejiH MapKeTHHra BbmejunoT ^Ba 
THna BOnpOCOB: 3aKpBITBie H OTKpBITBie. 3aKpBITBIH BOnpOC BKJIKDHaeT B ce6a BCe B03M0>KHE>ie 
BapnaHTBi OTBeTOB, h onpaniHBaeMBiH npocTO BBi6HpaeT oahh H3 hhx. Ha pnc. 21 npe^CTaB- 
jieH pafl HanSoiiee thhhhhbix 3aKpBiTBix BonpocoB. 


npweiM Onncanwa cym npMMa 

A/ibTepHBTMt - Bonpoc, npeAnarswuiMM 
HbiM aonpoc ai>i5op m Aayx otmtos 


npMM«p 

"SaZvSEn ooOsakv, bw jimiho noanowwin 
b aeneKowrwMMio "AmufBHM"?'' 

As □ Her □ 


Bonpoc c 
• b(6op OSHUM 
OTWTOM 


DonpOC 

co uiKanofi 
HiAkipti 


Bonpoc, npeAnaraKMuHft 

TPM H/1H Boms MpMBHTOB 
OTMTB MB Bblftop 


Bonpoc c npoAnowttHMSM 
Yksmtv CTaneHk oornactm 
MHM HSCOr/taCMK C CyTbW 
caanatmoro lanansMMn 


"C.K9M Bbl 1WTMT6 Ma JTOT pai?" 

Hm C K8M □ TOAbKO C ASTbMM 0 

c».mo # / d /(gfSSgJRBBSa. o 

MyweM B C0CTBB8 opraHMioaaMMOM □ 

C jwshom/ □ rpynnw 

MyjttOM M ABfbMM 

"Ho6onbuiMe aBM&KOMnBHHH oBbisw oBcnywHeaiOT 
naccaiMMpo* nysu*, -mjm KpynMb»" 


t □ 


a D j. a 


4 D 


PeuiMTonbMOij 8Cornac4M HB Mory „ PeujMTenbKO 

hm cernH-jM 08 eo ' n " ,N cKasaTb u>rnacaw 


KpvnHanf~x 


AaitaKOMnaHMn "ArniarcNM' 


HeBonwusn 

HeonMTHan 

Cr»poMOAnea 


CaM8HTM4BCKMp U) KB A3 p«3pRAO« MBTKAy 
lAM$4>ap«Hiii'afl aevMfl QHnonnpHUMM 

nOMRTMMMM, B KOTOpOft n _. tTM1K1 | 
onpaujuaaeMuA ati6*>aeT ‘"“"TL 
TOHKy, cooTa6Tcr*Y«Xtty» boepa-j 
HanpaaoeMMOctM 

M HMTSMCMBHOCTM 

ero HyacTB 

UlKana c paHWMpotaHtttM "flnTsHwe e non ere Ann mshm 

flIOCOM xaptKTepMCTMKM I t 1 4 | 

no CrenBHM BaatMOCTM: BCKnKWMTBflbrtO flOBO/lbW B«*H 0 Cobcsm h# bbukho 
ot "cobcsm nesawHoM" bsmcmo Osenb ibmho H* osewb sa>Kno 
AO WCKnlOWTBflbNO 
BBJMHoft" 


IDkvu 
a am hoc th 


Oubmoyhbr UlKana c pamKMpoeaHneM "Ha cbmo/wtox "Annere**" nMTaima:" 
u*xans n»6oro npitartaKa: 4 2 3 4 S 

ot ''MayAoeneTBopMTonbnoro" Otars wo — OwMb— Xopoowe CHOCMoe-HeyAOana- 
AO "OTjiMSNoro'' xopotuea Taopmeobwe 


3aKpbiTbie Bonpocbi 



HaaeSNue 

npnewa OnncaHM« cytm npiieMa 


npKMap 


Bonpoc 6a 3 

aaflfiHHOM 

CTpyKTypbl 


Bonpoc, wa KOTopbifi 
onpa LUHBaeMbiH 

MOMPT OTBtTMTb 
npaKTMHecKM 
6acMncneMHbiw 
KOmmCTBOM cnoco6oB 


"KaKOro Bbl MH0HMR o t}>MpMe 
"AnnereMM aftpnaAHc"?" 


Hoft&op 

cnooecHbix 

accokiMBuflvt 


3©eepuieHH» 

npMAOWeHHM 


3aB8piU«HMB 
pace Ka 3a 


3aseptLieHMa 

Phcvhkb 


TeuaTHwcKktA 

annepuan- 

UHOHHblH 

tecr (TAT) 


OnpSUiM B3« MOMy 
H03blB3K, r no OAHOMy 
c/ioey h npocm 
naassTb a otbbt 
rwpeoe npHUieeuiaa 
Hfl vm cnoao 

OnpaioMBaeMOMy 

npdAnaratOT rx> oahomv 

H030KOH'*eHHbW « 

npBAnOMBHHR 

M npoCRT MBOpLUMTb MX ~rr. 

Ha AMax n naren c8moh«tom "Anner«Mn'\ 
OnpauiMBaeMOMy noecTb mhb o»m xonoAHbtM CyrepCpo*. 
npeanarawr „ h sot k«kw© Mb kith h MyBcraa y m«hr atp Bbisaa/io 


*KaKoe nepeoe chobo npnxoanT bbm na yM, 
Koroa Bbi c/ibiumTa cneAyiouiee?" 

ABMSnMHHR n YTiLUeCTBMe 

"AnnereHM" 

" Korea r BbiCMpwo afiMAKOMnaHHio, 
onn mama caMOe rnaanoa 


H03aKOHH0hHbl W 

paccK83 h noeA/varaioT 
aaeepiUMTb ero 

Ha pwcyHKe Apa napconaxtal 
OAHH M3 KOTODbIX 
BblCK33blBa«T MbIC/lb, 
OnpauJMBaaMoro npocRT 
npeACtdBMTb cefiR Ha wecTe 
eTopof o nepenwawa 
m anwcaTb caoM oiser or ero 

HMOHM 8 nyCTOM 08831 


Sa^OHHMTB 
paccKas. 



BmnoMTB caoti 
oraer 
“ OBan 


npHAYMBMlS P8CCK33 O TOM 
STO Bbl 3A«Cb BMAMTe 
OnpaujMBaeMOMy noKaabiaator — = 

KapTVlMKV M nDOCR7 
npMAVMBTb pact K S3 o TOM, 
mto. no ero MHenmo, _|Uii 

H3 Heft npOMCXOAMT MAH MOM8T TlpOVt30HTH 




OTKpbiTbie Bonpocbi 


Phc. 21 Tunbi eonpocoe 


OTKpbiTMH Bonpoc ^aeT onpaniHBaeMbiM bo3mo5khoctb OTBenaTb cbohmh cnoBaMH. 
OTKpbiTbie Bonpocbi CTBBIIT B CaMbIX pa3HbIX (})0piviax. OCHOBHbie (j)OpMbI OTKpbITbIX 
BonpocoB TaK5Ke npeflCTaBJieHbi Ha pnc. 21. Boo6me roBOpa, OTKpbiTbie Bonpocbi nacTO #aiOT 
Sojibine, nocKOJibKy onpaniHBaeMbie hhhcm He CBioaHbi b cbohx OTBeTax. OcoSemio nojie3Hbi 
OTKpbiTbie Bonpocbi Ha hohckobom TTane HCCJieflOBamni, Kor^a HeoSxo^HMO ycTaHOBHTb, hto 
jnoflH ayMaiOT, He 3a\iepHH, KaKoe KOJinnecTBO H3 hhx nyMaiOT TeM hjih hhbim 
onpeflejieHHbiM o6pa30M. C .apyroii ctopohm, Ha 3aKpbiTbie Bonpocw ^aiOT OTBeTbi, KOTOpbie 
Herne HHTepnpeTHpOBaTb h cboahtb b Ta6jiHu,bi. 

<l>opMyjiHpOBaHHe BonpocoB TaKHce TpeSyeT octopo>khocth. HccjieflOBaTejib ^0Ji>KeH 
n0JIb30BaTbCH npOCTbIMH, HeflByCMbICJieHHbIMH CJIOBaMH, KOTOpbie He BJHHHOT Ha 
HanpaBJieHHe OTBeTa. /Jo Hanana ninpoKoro Hcnojib30Bamni Bonpocbi cjie^yeT 
npe^BapHTejibHO onpoSoBaTb. 

OcoSoro BHHMaHHH TpeSyeT h ycTaHOBJieHHe noejieflOBaTejibHOCTH BonpocoB. IlepBbiH 
H3 hhx /(OJiHceH no bo3mo5khocth npoSyzpnb y onpaniHBaeMbix HHTepec. Tpy^Hbie hjih 
jiHHHbie Bonpocbi cjie^yeT 3a^aBaTb b KOHpe HHTepBbio, noxa onpaniHBaeMbie He ycnejin 3aM- 
KHyTbcn b ce6e. Bonpocbi ^ojihchm 3a^aBaTbCH b jiorHnecKOH noejieflOBaTejibHOCTH. 



Bonpocti, KJiaccH(j)Hu,HpyK)mHe onpaniHBaeMBix Ha rpynnBi, 3a^aiOT b nocjieflHioK) onepe^B, 
noTOMy hto ohh hocht 6onee jihhhbih xapaKTep h MeHee HHTepecHBi /pin OTBenaiomHx. 

Xoth aHKeTa KBjnieTOi caMBiM pacnpocTpaHeHHBiM opyzjneM HCCJieflOBaHHii, b 
MapKeTHHrOBBIX H3BIC KBHH5IX HaXOfl^T npHMeHCHHe H pa3HOrO pOfla MeXaHHHeCKHe 
ycTpoficTBa. ,Z],jia 3aMepOB hhtchchbhocth HHTepeca hjih — nyBCTB onpaniHBaeMoro npn 
KOHTaKTe C KOHKpeTHBIM peKJiaMHBIM oSbHBJICHHCM HJIH H306pa5KeHHeM HCnOJIB3yiOT 
rajiBBaHOMeTpBi. TajiBBaHOMeTp (J)HKCHpyeT MajieHHiHe BBi^ejieHHa noTa, kotopbimh 
conpoBOJK^aeTca SMopnoHajiBHoe B036y)K,neHHe. IIpHSop no^ Ha3BaHHeM TaxHCTOCKon 
3iccnoHHpyeT onpaniHBaeMoro peKJiaMHoe oSb^bjichhc b HHTepBane BBi^ep^KeK ot MeHee 
neM b o^Hy coTyK) ceKyHflBi HecKOJiBKHx ceKyHfl. Ilocjie KajK^oro noica3a onpaniHBaeMBiH 
paccKa3BiBaeT 060 BceM, hto ycneji yBH^eTB h 3anoMHHTB. IIpHMemieTCfl h cneu,HajiBHBiH 
annapaT (j)HKcaii,HH ^BHJKeHHH raa3, c noMomBio KOTOporo onpeflejnnoT, Ha Kaicne 
ynacTKH na/iaeT b3tji5i,h b nepByK) onepe^B, Kaic mojito 3a^ep5KHBaeTca oh Ha onpeflejieHHBix 
ynacTKax h t.^. 3jieKTpOHHoe ycTponcTBO no# Ha3BaHHeM ay#HMeTp, no#KjnoHaeMoe k 
TejieBH30py b #OMax onpaniHBaeMBix, (JiHKCHpyeT CBe#eHHa 060 Bcex ero BKJnoneHnax h 
xaHajiax, Ha KOTopBie oh HacTpoeH 11 . 


BpejKa 7. AHKeTa, BbnbraaioiiiaH Bonpocbi 

IIpeflnojiojKHM, hto flHpeKTOp jieTHero Jiarepn noaroTOBin cjie#yiomyio aHKeTy # jih 
onpoca poflHTejieii bo3mohchbix OT#BixaiomHx. Hto bbi #yMaeTe no noBO#y ica)K#oro H3 
nocTaBJieHHBix BonpocoB? 

1. KaKOBBi Banin #oxo#bi c tohhoctbk) # o cothh #ojuiapoB? JIio#h jih6o He Bcer#a 
3HaiOT pa3MepBI COSCTBeHHBIX #OXO#OB C TOHHOCTBK) #0 COTHH #OJIJiapOB, JIh6o He XOTHT 
paCKpBIBaTB HX C TaKOH TOHHOCTBK). KpOMe TOTO, KHKCTy HCJIB3H HKHKHaTB C nO#o6HBIX 
BonpocoB jihhhoto xapaKTepa. 

2. HBJIKeTeCB JIH BBI aKTHBHBIM HJIH naCCHBHBIM CTOpOHHHKOM npeSBIBaHHH CBOHX fleTeil 

b jieraeM jiarepe? 

Hto CTOHT 3a CJIOBaMH «aKTHBHBIH» H «naCCHBHBIH»? 

3. Xoporno jih Be#yr c e6n Banin #eTH b jicthcm Jiarepe? 

Aa ( ) Her ( ). 

«BecTH ce6K» — noHHTHe OTHOCHTejiBHoe. KpOMe toto, 3axoTHT jih onpaniHBaeMBie 
OTBenaTB Ha stot Bonpoc? Pa3Be «#a» hjih «hct» — Jiynmne BapnaHTBi otbctb? H BOoSme, 
3aneM 3a#aBaTB ho#o6hbih Bonpoc? 

4. Ckojibko Jiarepeii npncjiajiH BaM cboh peKJiaMHBie no#6opKH b anpejie nponuioro 
ro#a? B anpejie stoto ro#a? Kto ynoMHHT sto? 


5. KaKHMH eaMBIMH BBIflaiOmHMHCK H CBMBIMH Onpe#eJHHOIHHMH OCOSeHHOCTHMH 



ooaaaaiOT, Ha Bam B3raaa, aeTHHe aarepa? 

Hto TaKoe «BBmaromneca» h «caMBie onpeaeaaromne oco6eHHOCTH»? He npHSeraiiTe k 
T pOMKHM CJIOBaM. 

6. npaBHJiBHO jih, no BameMy MHemno, amnaTB CBoero peSeHKa bo3mo>khocth 
B 3pocjieTB, HaSnpaacB acroHeHHoro onBiTa b jicthcm Jiarepe? 

Bonpoc c OTBeTOM b ce6e. Kaic ace MoacHO otbcthtb «/ia» npn TaKOH ero nocTaHOBKe? 

CocTaBJieHHe naaHa Bbi 6 opKn. Bbi 6 opKa — cerMeHT HaceaeHHa, npH 3 BaHHBiH 
ojinpeTBOpaTB co 6 oh HaceaeHHe b peaoM. Hccae^OBaTejiB MapKeTHHra ^ojiaceH pa 3 pa 6 oTaTB 
TaKOH naaH cocTaBaeHHa BBi 6 opKH, Saaro^apa KOTOpOMy OToSpaHHaa eoBOKynHOCTB 
OTBenajia 6 bi 3 aflanaM, CToamnM nepea HceaeaoBamieM. ^Jia ototo HeoSxoflmvro npHHaTB Tpn 
pemeHHa. 

nepBoe: koto onpamHBaTB? Otbct Ha ttot Bonpoc He Bcer^a oneBn^eH. CaeayeT an b 
paMKax onpoca aaa (J)HpMBi «AaaereHH» BKaronaTB b BBiSopKy ToaBKO 6H3HecMeHOB, nan 
pyKOBoaaniHx paSoTHHKOB, nan OTnycKHHKOB, a MoaceT 6 bitb, OHa 6y/ieT cocTaBaeHa H3 hx 
coneTaHHH? HccaeaoBaTeaB aoaaceH peniHTB, Kaxaa hmchho HHcjropMapHa eMy HyacHa h kto 
HM eHHO CKOpee Bcero ero pacnoaaraeT. 

BTOpoe: KaKoe KoaHnecTBO aroaeii HeoSxoflHMO onpocHTB? BoaBmne BBi6opKH 
HaaeacHee HeSoaBHinx, ho aaa noayaeHHa tohhbix otbctob HCcae^OBaTearo BOBce He 
o6a3aTeaBHO onpamHBaTB 6oaee 1% HaceaeHHa. 

TpeTBe: KaKHM o6pa30M cae^yeT OTSnpaTB naeHOB B&i6opKH? ,H,aa ttoto MoacHO 
BoenoaB30BaTBca mcto^om caynaHHoro OTSopa. MoacHO OTSnpaTB hx no npn3HaKy 
npHHa^aeacHOCTH k onpeaeaeHHoii rpynne nan KaTeropnn, TaKOH, KaK B03pacTHaa rpynna 
nan (J)aKT npoacHBaHHa b onpeaeaeHHOM paiiOHe. Han ace ot6op MoaceT ocHOBBroaTBca Ha 
HHTynu,HH HceaeaoBaTeaa, KOTOpBin nyBCTByeT, hto hmchho tth anu,a Moryr 6 bitb 
XO pOmHMH HCTOHHHKaMH HH(J)OpMaH,HH. 

CnocoSbi CBH3H c ayanTopnen. KaK BCTynnTB b KOHTaKT c naeHaMH BBi6opKH? no 
Teaecj)OHy, no nonTe nan nocpeacTBOM anmroro HHTepBBro. 

HHTepBbio no Teae(J)OHy — ayn m nn MeToa CKOpenmero c6opa HHcjropMaiiHH, B xoae 
ero HHTepBBroep HMeeT B03M0acH0CTB pa3BacHHTB HenomiTHBie aaa onpamHBaeMoro 
BonpocBi. JJpa ochobhbix HeaocTaTKa Teae<j)OHHBix HHTepBBro: onpamHBaTB MoacHO ToaBKO 
Tex, y koto ecTB TeaecfroH, h 6eceaa aoaama 6 bitb KpaTKOH no BpeMeHH h He hochtb 
canmKOM anmroro xapaKTepa. 

AHKeTa, paccbiaaeMan no nonTe, MoaceT 6bitb aynmHM cpeacTBOM BCTynaeHHa b 
KOHTaKT c anpaMH, KOTOpBie an6o He coraacaTca Ha aromoe HHTepBBro, hh6o Ha hx OTBeTax 
MoaceT CKa3aTBca BanaHHe HHTepBBroepa. O^HaKO nonroBaa amceTa Tpe6yeT npocTBix, neTKO 
c(J)opMyaHpOBaHHBix BonpocoB, a npopenr H/nan ckopoctb B03BpaTa TaKnx aHKeT oSbihho 
HH3KH. 



JlHHHOe HHTepBbK) — CaMBIH yHHBepCaJIBHBIH H3 TpeX MeTOflOB npOBefleHHM onpoca. 
HlITepBBIOep MO'/KCT He TOJIBKO 3a^aTB SoJIBHie BOnpOCOB, HO H flOnOJIHHTB pe3yJIBTaTBI 

SeCeflBI CBOHMH J1HHHBIMH HaSjHOfleHHMMH. JlHHHOe HHTepBBK) CaMBIH flOpOTOH H3 TpeX 

MeTO^OB h TpeSyeT 6onee TiuaTejiBHoro aflMHHHCTpaTHBHoro njiaHHpOBaHHn h kohtpojhi. 

JlHHHBie HHTepBBK) obibbiot flByx BHflOB — HHflHBH^yajiBHBie h rpynnoBBie. 

HH/iHBHflyajibHbie HHTepBbio npeAnojiaraiOT nocememie mofleii Ha flOMy hjih no 
MecTy paSoTBi hjih BCTpeny c hhmh Ha yjiHpe. HiiTepBBioep jjoji/Ken aapyHHTBca hx 
coTpy^HHHecTBOM, a caMa 6 ece^a mojkct ajihtbcm ot hcckojibkhx MHHyT 30 hcckojibkhx 
nacoB. B pa^e cjiynaeB b KanecTBe KOMneHcau,HH 3a noTpaneHHoe BpeMn onpaniHBaeMOMy 
BpynaKDT HeSojiBHiyio fleHe>KHyK) cyMMy hjih hcSojibhioh no^apOK. 

rpynnoBoe HHTepBbio 3aKjnoHaeTai b npHrjiameHHH 6 — 10 nejiOBeic Ha hcckojibko 
nacoB fljia Sece^Bi co cnepnajiBHO no,nroTOBJieHHBiM HHTepBbioepOM o TOBape, ycjiyre, 
opraHH3au,HH hjih KaKoii-TO hhoh MapiceTHHroBOH npoSjieMe. BeflyniHH ^ojhkch oSjia^aTB 
BBICOKOH KBaJIH(j)HKaU,HeH, oSbeKTHBHOCTBK), 3HaHHCM TCMBI H OTpaCJIH fleXTeJIBHOCTH, O 
KOTOpOH noH^eT penB, h yMeHneM pa36HpaTbcx b cneii,Hc])HKe ^HHaMHKH rpynnoBoro h 
noTpeOnTejiBCKoro noBeflemni. B npoTHBHOM cjiynae pe3yjiBTaTBi Sece^Bi MoryT OKa3aTBCn 
6ecnojie3HBiMH hjih BBOflumuMH b 3a6jiy)KfleHHe. 3a ynacrae b Secede onpaniHBaeMBiM 
oSbihho BBinjianHBaiOT HeSojibinoe fleHe>KHoe B03Harpa>KfleHHe. Bece^a, Kaic npaBHJio, 
npoxo^HT b npH^THOH oScTaHOBKe (HanpHMep, b KBapTHpe), a fljin toto, hto6bi eme Sojibine 
noflnepKHyTB ee HenpHHyjKfleHHOCTB, npHrjiameHHBiM no^aiOT npoxjiaflHTejiBHBie HanHTKH. 
BeflymHH HanmiaeT 6ece^y c o6ihhx BonpocoB Tnna «Kax bbi nyBCTByeTe ce6n nepe^ 
nojieTOM Ha caMOJieTe?». IIocjie,nyioiHHe BonpocBi KacaiOTCn toto, xax BoenpHHHMaiOT jikd^h 
npeflnojieTHBiH, nojieTHBiH, h nocjienojieTHBiH cepBnc h, HaKOHeu,, KaKHe nyBCTBa 
HCnBITBIBaKDT OHH K «AjIJiereHH» H Ka^KflOH H3 KOHKypHpyiOIHHX C Heil aBHaKOMnaHHH. 
BeflymHH noompneT cboSo^hbih h HenpHHy5K,neHHBiH o6mch mhchhumh MOK^y 
ynacTHHKaMH HHTepBbio b pacneTe Ha to, hto ^HHaMHKa rpynnoBoro noBefleHHa no3BOJiHT 
BBMBHTB HX nOflJIHHHBie HyBCTBa H MBICJIH. BbICKa3BIBaHHH 3anHCBIBaiOT BpyHHyiO HJIH C 
noMOiHBio MarHHTO(J)OHa h 3aTeM H3ynaiOT, nbiTaxcb pa3o6paTBCn, xax noTpeSHTejiH 
npHHHMaiOT pemeHHn o noKynice. rpynnoBBie HHTepBbio CTaHOBUTCn o/jhhm H3 ochobhbix 
HCCJieflOBaTejibCKHx opyflHH MapKeTHHra, noiBoamouinx rjiy6>Ke noHUTB mbicjih h nyBCTBa 
noTpeSHTejieii 1 2 . 


C6op HH(J)OpMaUHH 

Pa3pa6oTaB npoeKT HCCJieflOBaHHn, HeoSxoflHMO coSpaTB HH(jiopMaii,Hio. Kaic npaBHJio, 
3TO CaMBIH flOpOTOH H CaMBIH HpeBaTBIH OHIHOxaMH 3Tan HCCJieAOBaHHU. npH npOBefleHHH 
onpocoB BCTaiOT cpa3y neTBipe KpynHBie npoSjieMBi. HexoTOpbix onpaiHHBaeMBix MO>xeT He 
OKa3aTbca hh AOMa, hh Ha paSoTe, h nonbiTKy BCTynHTB c hhmh b kohtbkt npH^eTCx 
noBTOpuTB. ^pyrne MoryT OTKasaTBca ynacTBOBaTB b onpoce. TpeTBH Moryr OTBenaTB 
np hc Tp acTHO hjih HeHCKpemie. H HaKOHeu,, npncTpacTHBiM h HencKpeHHHM mojkct OKa3aTbcn 
caM Beflymnii. 



npH npOBe^eHHH 3KCnepHMeHTOB HCCJieaOBaTeJIflM HyaCHO BHHMaTeJIbHO CJieflHTB 3a 
cooTBeTCTBHeM apyr apyry 3 kx n ep h m e ii Tan b ii bi x h kohtpojibhbix rpynn, He OKa3BiBaTB Ha 
ynaCTHHKOB BnHHHHH CBOHM npHCyTCTBHeM, ^aBaTB HHCTpyKI],HH COBepHieHHO 
eflHH006pa3HBIM CnOCOSOM H CJieflHTB 3a COSjHOfleHHeM Bcex npOHHX yCJIOBHH. 


AHaJTH3 C 06 paHH 0 H HH(j)OpMaUMM 

CjieflyiomHH 3Tan MapKeTHHroBoro HceneaoBaHHH — H3BneneHHe H3 coBOKynHOCTH 
nojiyHeHHtix aainibix nanoonee Baaomix CBeaeiniM h pe3yjiBTaTOB. HccneaoBaTenb cbohht 
nojiyHeHHbie aaHHbie b Ta6jiHu,bi. Ha ocHOBe sthx TaSjiHu, BbiBoa^T hjih paccHHTbiBaiOT Taicne 
noKa3aTenH, Rax pacnpeaeneHHe nacTOTHOCTH, cpeamie ypOBHH h CTeneHb pacceaHna. 3aTeM 
HCCJieflOBaTejib b Haaeacae nojiyHHTb aonojiHHTenbHbie CBeaetma o6pa6aTbiBaeT nojiyHeHHbie 
aaHHbie c noMonibK) coBpeMeHHbix CTaTHCTHHecKHx MeTO^HK h Moaeneii npmnrrmi pemeHHH, 
npmvieHaeMbix b CHCTeMe aHanroa MapKeTHHTOBoii mnf)opMaii,HH. 


IlpeflCTaBJieHHe nojiyneHHbix pe3yjibTaTOB 

HccneaoBaTenb He aonaceH o iiie.no m n a t b ynpaBnaiomux no MapiceTHHry KOJinnecTBOM h 
H 3ompeHHOCTbK) Hcnojib30BaHHbix hm CTaTHCTHHecKHx MeTOflHK. 3 to tojibko 3anyTaeT 
ynpaBnaiomHx. Haao npeacTaBHTb ocHOBHbie pe3yjibTaTbi, Hyaomie pyxoBoacTBy (J)HpMbi ana 
npHHaTHa rnaBHbix, HacyniHbix MapKeTHHroBbix pemeHHH. HccneaoBamie none3HO, Koraa 
oho coaencTByeT yMeHbmeHHio HeonpeaenemiocTH, c KOTOpoii CTOJiKHyjiHCb eneu,HajiHCTbi 
MapKeTHHra. Bot, KCTaTH, hto nporoomno b cnynae c (JmpMOH «AjuiereHH». 

HccjieaoBaTejiH oSHapyacnnH, hto SonbiHHHCTBO moaeii npoaonacaiOT CHHTaTb 3Ty 
aBnaKOMnaHHK) onem. mcjikoh (jmpMOH, HecMOTpa Ha to hto b MacnmaSax CTpaHbi OHa 
Bbimna Ha mecToe MecTO cpean KpynHenmHx aBHanepeB03HHK0B. Xyamee 3aKJiK)Hajiocb b 
tom, hto naccaacHpbi npeanoHHTanH KpynHbie aBiiaKOivtnanini mchkhm, oyaymi yBepeHHbiMH, 
hto jieTaTb caMOJieTaMH KpynHbix KOMnaHHH 6e3onacHee, hto y hhx 6onee onbiTHbie nnnoTbi 
h hto BOo6me KpynHbie KOMnaHHH Haaeaoiee. OcHOBbmaacb Ha nojiyneHHbix pe3yjibTaTax, 
«AjuiereHH» npminna OTBeTHbie Mepbi b BHae pexnaMHOH KaMnaHHH, npH3BaHHoii ySeanTb 
moaeii, hto nepea hhmh Taxaa ace «6ojibmaa» (JiHpMa, kbk «naH AMepHK3H», «TpaHcyopna 
3HpjiaiiHC» h «AMepHK3H 3HpnaHHC». B peKJiaMe no TejieBnaeHHio, b ra3eTax h acypHanax 
noaBHJiHCb yTBepacaeHHa Taxoro, HanpHMep, rana: 

• ABnaKOMnaHHa aonama 6 bitb Sojibhioh, hto6bi eaceroaHO nepeB03HTb Ha mhjijihoh c 
jinmHHM Sojibme naccaacnpOB, neM «naH AMepHK3H». 

• ABnaKOMnaHHa aoaacHa 6 bitb SonbinoH, hto6bi coBepmaTb eacecyTOHHO Sojibme 
peiicoB, neM «TpaHcyopna 3HpjiaHHC». 

• ABiiaKOMnamia aoaacHa 6 bitb Sojibhioh, hto6bi oScnyacHBaTb 6onbme aMepHKaHCKnx 
ropoaoB, neM «AMepHK3H 3HpjiaiiHC». 



HccneflOBaTejiH blimchhjih h tot (jiaKT, hto nacTb npoSneM (J)HpMBi CBioaH c ee 
Ha3BaHHeM. B 6bithoctb cbokd KOMnaHHeii mccthbix jihhhh «AjniereHH» nojiyHHJia npo3BHme 
«aBnanHHHH CTpa/iaHHH» 3a to, hto ee MajieHbKHe caMOJieTBi jieTajin ckbo3b Henoro^y, a He 
nan Hen, KaK ooabuiiie peaKTHBHbie jiaiiHepBi. B pe3yjiBTaTe b nojieTe nacca>KHpbi iiepenKO 
nyBCTBOBajiH ce6n KaK npn e3^e no yxaSHCToii ^opore, a caMOJieTbi nacTO ona3,n,biBajiH. 
KpOMe toto, Ha3BaHne npHBH3biBajio KOMnaHHK) k HeSojibmoMy pernoHy CLQA, xoth OHa 
y>Ke coBepmajia nojieTBi bo MHorne Hacra CTpaHbi. PemeHneM ttoh npoSjieMbi nBHJiacb 
3aMeHa Ha3BaHna Ha «K).C. 3Hp». HoBoe Ha3BaHne 3Bynajio KaK Ha3BaHne «6ojibhioh» 
aBnaKOMnaHHH h HanoMHHajio nyTemecTBeHHHKaM hm 06 oSmeHapHOHajibHbix Tpaccax 
(jlHpMbl. 

C Tex nop (jiHpMa «K). C. 3Hp» npoflOJDKaeT pacra. Ilocjie npoBefleHHn peKJiaMHoii 
KaMnaHHH yBejinnnjiocb He tojibko hhcjio ^ejiOBbix moflen, ho h hhcjio ceMefi h 
OTnycKHHKOB, nojiB3yK)HiHxca ee caMOJieTaMH. MapKeTHHTOBoe HCCJieflOBaHHe h peKJiaMHan 
KaMnaHHH no ero pe3yjiBTaTaM yBeiiHaancb ycnexoM. ABiiaKOMnamiJi nojiyHHJia Sojibmyio 
H3BecTHOCTb, ee ycjiyraMH CTajiH nojib30BaTbca Sojibine nacca^HpOB 1 ^. 


Pe3ioMe 

B xofle BbinojiHeHHa cbohx oSinaHHOCTeii ynpaBjnnoiHHH no MapKeTHHry Hy^KflaeTca b 
orpOMHOM KOJinnecTBe HH(j)opMaH,HH. HeoSxo^HMbie eMy CBeflemni nacTO OTcyrcTByiOT, 
nocTynaKDT cjihhikom no3 AHO hjih He 3acjiy>KHBaiOT ^OBepmi. Bee Sojibinee hhcjio (j)HpM 
HanHHaiOT OT^aBaTb ce6e othct b He^ocTaTKax HH(j)opMau,HOHHoro oSecneHemni h 
npHHHMaiOT Mepbl no COBepHieHCTBOBaHHIO CBOHX CHCTeM MapKeTHHTOBOH HH(j}OpMaiI,HH. 

B COCTaB XOpOHIO CnJiaHHpOBaHHOH CHCTeMbI MapKeTHHTOBOH HH(j)OpMaU,HH BXOflOT 
neTbipe BcnoMoraTejibHbie CHCTeMbi. IlepBaa — cncTeMa BHyrpeHHeii othcthocth, 
OTpa>KaiouiaH noKa3aTejin TeKymero c6biTa, cyMMbi irmep'/KeK, oobeivibi MaTepnajibHbix 
3anacoB, flBHJKeHne achokhoh HajiHHHOCTH, ^aHHbie o ^eSHTOpCKOH h KpeflHTOpCKoii 
3aflOJHKeHHOCTH. Mhothc (J)npMbi co3^ajiH coBepuieHHbie CHCTeMbi BHyrpeHHeii othcthocth 
Ha ocHOBe 3BM, KOTOpbie oSecneHHBaiOT nojiyneHne Sojibhioto oSbeMa BcecTOpOHHeii 
HH(J)opMau,HH b 6ojiee KOpOTKne cpOKH. BTOpaa — cncTeMa c6opa BHeniHeii TeKymeii 
MapKeTHHTOBOH HH(j)OpMaU,HH, nOCTaBJHHOmaH pyKOBOflHTeJIHM MapKeTHHTa nOBCeflHeBHyiO 
HH(J)OpMaU,HIO O COSblTHHX, npOHCXOflUmHX B KOMMepHCCKOH Cpe^e. XOpOHIO oSyHeHHblil 
HiTaT npoflaBpoB, cneimajibHbie coTpyzjHHKH, OTBenaiomHe 3a c6op HH(J)opMau,HH, noKynKa 
CBefleHHH y peHTpajirooBaHHbix nocTaBHiHKOB ^aHHbix h ynpeiK^eHne cneimajibHoro 
noflpa3flejieHHn no c6opy HH(J)opMau,HH — Bee sto mojkct cnocoScTBOBaTb noBbimeHHio 
KanecTBa BHeniHeii TeKymeii MapKeTHHTOBOH HH(J)opMau,HH, nocTynaiomeH b pacnopiDKeHHe 
pyKOBO^CTBa (jmpMbi. TpeTb^ — cncTeMa MapKeTHHTOBbix HCCJieflOBaHHH, npH3BaHHan 
oSecneHHTb c6op HH(|)opMau,HH, aKTyajibHoii c tohkh 3peHHn CTOnmeii nepe^ (jmpMoii 
KOHKpeTHOH MapKeTHHTOBOH npoSjieMbl. OT^eJiaMH MapKeTHHTOBbix HCCJieflOBaHHH 
pacnojiaraiOT Tpn neTBepTH Bcex KpynHbix KOMnaHHH. HeTBepTaa — cncTeMa aHajnoa 
MapKeTHHTOBOH HH(J)OpMaU,HH, HCnOJIb3yiOmaH COBpeMeHHbie MeTOflHKH CTaTHCTHHeCKOH 
o6pa6oTKH ^aHHbix h mo^cjih, oSjiernaioiHHe .nenTejisM pbiHKa npopecc npHHUTHu 
OnTHMaJIbHbIX MapKeTHHTOBbix pemeHHH. IIOCTOIIHHO paCTeT HHCJIO KOMnaHHH, HMeiOIHHX 



CTETHCTHHeCKHe 6aHKH H 6aHXH Mopejieii. 


MapiceTHHroBoe HCCJiepoBaHHe — npopecc, coctohiphh H3 mira 3TanoB. Ha nepBOM 
nponcxopHT neTKoe onpepejieHHe npoSneMbi h nocTaHOBKa pejieii HCCJiepoBamni. Btopoh 
3Tan — pa3pa6oTKa nuaHa c6opa HH(f)opMapHH c ncnojiB30BaHneM nepBHHHbix h btophhhbix 
pamibix. C6op nepBHHHBix paHHbix TpeSyeT BbiSopa mctopob HCCJiepoBamni (HaSjnopeHHe, 
3kc nepHMeHT, onpoc), noproTOBXH opypnii HCCJiepoBaHHn (amceTBi, MexaHHnecxHe 
ycTpoficTBa), cocTaBJieHH^i nuaHa BbiSopxn (epHHHpa BbiSopxH, oSteM BbiSopxH, npopepypa 
BbiSopKH) h BbiSopa cnocoSa cbjoh c aypHTOpHeii (TejiecJ)OH, nonTa, jihhhoc HHTepBbio). 
TperaH 3Tan — c6op HHcjiopMapHH c noMOipbio BHexaSHHeTHbix hjih jiaSopaTOpHbix 
H3bICXaHHH. HeTBepTBIH 3Tan-aHaJIH3 COSpaHHOH HH(J)OpMaU,HH PJM BBIBOpa H3 COBOKyilHOCTH 
nojiyneHHBix paHHbix noxa3aTejieH cpepHero ypOBmi, nepeMeHHtix cocTaBjnnoipHx h 
BbMBJieHHM pa3Horo popa B3aHMOCBH3eH. n^TBiii 3Tan — npepcTaBJieHHe ochobhbix 
pe3yjiBTaTOB, KOTOpbie papyr ynpaBjnHOipHM no MapxeTHHry B03M0>xH0CTb npnHHMaTb 6onee 
B3BemeHHBie pemeHHii. 


Bonpocw pjih oScysKpemiH 

1. KaKne pejin MoryT ctoutb nepep HCCJiepoBaHHUMH, npn3BaHHBiMH oSjiemnTB 
npHHMTne pemeHnn b cjiepyioipHx ccjiepax pchtcjibhocth: oprammpHu pacnpepejieHHn 
TOBapa, opraHH3apna nporoBopcTBa TOBapa, pexnaMa, jiHHHan npopa>xa, Ha3HaneHne peHbi 
TOBapa? 

2. B pape ixhjibix panoHOB CoepnHeHHBix IIlTaTOB, CTaBmnx nccnepoBaTejiBCKHM 
nonnroHOM, cyipecTByiOT bo3mo>xhocth perncTpnpOBaTB Bee noTpeSnTejiBCKne noxynxH b 
pacneTHbix y3Jiax npopoBOJibCTBeHHbix Mara3HHOB; opHOBpeMeHHO TpaHCJinpOBaTb pa3Hbie, 
noproTOBJieHHbie c yneTOM cnepn(J)HKH aypHTOpnn, peKJiaMHbie pojihkh b pa3Hbie 30hbi 
ophoh n toh >Ke Cera xaSejibHoro TejieBHpeHna n 3aTeM ycTaHaBJiHBaTb, nepexjnoHHJiHCb jih 
noTpeSHTenn c noxynox MaponHoro TOBapa «A» Ha noxynxH MaponHoro TOBapa «E» nocne 
npocMOTpa TenepeKJiaMbi. noTpeSnTejin ynacTByiOT b sthx TecTax poSpOBOJibHO. 
«AMepHKaHCKHH C 0103 rpa/xpancxnx cbo6op» yTBep>xpaeT, hto nopoSnan npaxraxa 
npepcTaBJiaeT co6on BTOp)xeHHe b jiHHHyio 5xh3hb rpaixpaH. ,ZJeiiTejiH pbiHKa yBepeHbi, hto 
OHa npoH3BepeT peBOjnopnoHHbin nepeBOpOT Been cncTeMbi MapiceTHHroBbix nccnepoBaHnn. 
A xaxoBO Bame mhchhc? 

3. Kaxan pa3Hnpa Moxpy chctcmoh MapxeTHHroBon HHcjDopMapnn n chctcmoh c6opa 
BHenmen Texymen MapxeTHHroBon HH(j)opMapHH? 

4. Kaxyio ocHOBHyio penb npecnepyeT b cbohx MapxeTHHroBbix HCCJiepoBamnix (j)npMa 
«npeHTHC-Xojui», H3paTejib stoh xHnrn? 

5. OnnniHTe BxpaTpe cymHOCTb cncTeMbi aHajnm MapxeTHHroBon HH(j)opMapHH. EypeT 
jih, no BarneMy mhchhio, nojib30BaTboi stoh chctcmoh HeSojibinoH Mara3HH Myjxcxoii 
opoxpbi b HeSojibinoM iopope? noneMy? 

6. C(J)opMyjiHpOBaB pejin HCCJiepoBamni h ocHOBHyio npoSneMy, pemeHHio xoTOpoii oho 



flOJDKHO cnocoScTBOBaTb, HCCJieflOBaTejiB roTOB npHCTynHTb k (j)opMajibHOMy onpocy 
ayflHTOpHH. npOKOMMeHTHpyiiTe .aannoe yTBep'/Kaemie. 


7. KaKoii ran HCCJieflOBamni n noneMy 6 biji 6bi HanSonee yMecTeH n caeflyioninx 
CHTyamiax: 

a) <I>HpMa, BbinycKaiOLiiaa cna^Kne H3K)MHbie xnonM, xohct bbmchhtb CTeneHB bjihjihhji 
fleTen Ha (J)aKranecKnn o6beM noxynoK cbohx TOBapOB. 

6) Khhjkhbih Mara 3 HH Bamero KOJiJieflJKa xoneT coSpara npeflBapHTejibHyio 
HH(J)opMan,HK) 06 oraomeHHH CTy^eHTOB k npe^JiaraeMBiM hm TOBapaM n ycayraM. 

b) Kopnopapna «MaKflOHajib^c» oS^yMBiBaeT bo3mo>khoctb pa3MemeHH>i HOBoro xa(j)e b 
S biCTpopacTymeM npnropofle. 

r) <J>HpMa «^HJIJieTT» XOHCT BbMCHHTB CpaBHHTeJIBHyK) 3(|)(j)eKraBHOCTb BJIHJIHHJI flByx 
hobbix pexjiaMHbix H^en Ha c6bit CBoero cyxoro fle30fl0paHTa «PaiiT rap^» c apOMaTOM 
jiaiiMa b AByx KpynHbix ropo^ax. 

8. npe3HfleHT OflHOH H3 CTy^CHHeCKHX OpraHH3aU,HH, HJieHOM KOTOpOH hm ABJiaeTecb, 
oSparajicji k BaM c npocb6oii npoBecra MapKeTHHroBoe HCCJieflOBaHHe, hto6bi BbiacHHTb 
npHHHHbi coKpanieHHa nncjia ee hjichob. PaccxamiTe, xax 6bi bbi BOcnojib30BajiHCb bccmh 
TT anaMH npopecca MapKeraHroBoro HCCJieflOBamui b xo^e CBoeii paSoTbi. 

9. Ha30BHTe p BHyTpH(f)HpMeHHbix (jjaKTOpOB h (J)aKTOpOB BHeniHeH cpeflbi, Korapbie 
noTpeSoBajiH 6bi npoBe,neHHJi (jrapMoii ^onojiHHTejibHbix MapKeraHTOBbix HCCJieflOBaraiH. 


OcHOBHbie noHHTHH, BCTpenaiomHecH b rjiase 3 

BTopHHHbie ^aHHbie — HH(f)opMaij,HJi, KOTOpaa yjxe r^e-TO cymecTByeT, Syuynn 
coopannoH paHee fljia npyrnx ueacH. 

Bbi 6 opKa — cerMeHT HacejieHHJi, npH 3 BaHHbiii 0 JiHU,eTB 0 pJiTb co 6 oh HacejieHHe b 
u,enoM. 

MapKeTHHroBoe Hacjie/jOBaHHe — CHCTeMaranecKoe onpeflejieHHe Kpyra ^aHHbix, 
HeoSxOflHMbIX B CBJI3H CO CTOJHHCH nepefl (JjHpMOH MapKeTHHTOBOH CHTyaU,HCH, HX c6op, 
aHajiH3 h othct o pe3yjibTaTax. 

IlepBHHHbie ^aHHbie — HH(jiopMai],HJi, coSpamiaji BnepBbie fljia KaKOH-jinSo 
KOHKperaoii pejiH. 

CncTeMa MapiceTHHroBOH MH(J)opMamiM — nocTOJiHHO fleHCTByromaa CHCTeMa 
B3aHMOCBJI3H JHOflCH, oSopy^OBaHHJI H MCTOflHHCCKHX npHCMOB, npeflHa3HaHCHHaJI flJIJI c6opa 
KJiaccH(J)HKaH,HH, aHajiH3a, ou,chkh h pacnpocTpaHeHHM aKTyajibHoii, CBoeBpeMeHHoii h 
tohhoh HH(j)opMau,HH fljia Hcnojib30BaHH>i ee pacnopflflHTejniMH ccj)epbi MapKeTHHra c pejibio 



COBepmeHCTBOBaHIM IIJiaHHpOBaHIM, npeTBOpeHHM B >KH3Hb H KOHTpOJHI 3a HCIIOJIHeHHeM 
MapKeraHroBbix MeponpmiTHH. 


CncTeMa c6opa BHeniHeii MapiceTHHroBOH HH(])opiviaHHii — Ha6op hctohhhkob h 
M eTOflHnecKHx npHeMOB, nocpe^CTBOM KOTOpBix pyKOBO^HTejiH nojiynaiOT noBce^HeBHyK) 
HH(J)opMau,HK) o co6bithmx, npoHCxofl^mHx b KOMMepnecKOH cpe^e. 


TjiaBa 4 

MapKeTHHroBan cpe/ja 


U,ejiH 

03HClKOMU6lUUCb C dciHHOU 2JIC160U, 6bl dOJIDICHbl 6bimb e cocmonnuu: 

1. nepemicjiumb ocnoenbie (panmopbi MUKpo — u MdKpocpedu, e nomopoii 
(f)yn Kit u o h u pyem (fmpMa. 

2. IloHCHumb, no He My denmem punna peazupyiom na deMozpcnpimecKue nepeMenbi. 

3. Ha3eamb ocnoenbie donyMenmu, pezyjiupywipue denmejibnocmb e ccfjepe 
MapKemuma. 

4. PaccKd3amb o mom, kcikum o6pa30M Kyjibmypnoe onpyjicenue enunem na 
noKynamejibCKue npueuHKu modeii. 


Heyaana nporpaMMbi Ka6ejibHoro TejieBH/jeHHH 

Ch- 6 h- 3 c h MapKeTHHroBan cpeaa, oGycjiOBHBinaH 3 Ty Heyaany 

«Ka6ejiBHBiH KaHan» TeneBHfleHJM KOpnopapHH Ch-6h-3c npeflHa3Hanaji cboh 
nporpaMMbi jpm 3pHTejieii, KOTOpbie npennowTyT CMOTpeTB He pa3BJieKaTejiBHyK) cepHio 
«Jla^Ba jik>6bh», a «MaK6eTa» b HcnojiHeHHH KopojieBCKoro meKcnHpOBCKoro TeaTpa. 
PyKOBOflHTejiH xaHajia cwrajiH, hto noaSopica BbicoKOKanecTBeHHbix ntec, KOHpepTOB, onep, 
TaHpeBajiBHbix h npoHHx xyao>KecTBeHHbix nepeaan npHBJieneT CKpOMHyK), ho BepHyio 
rpynny 3pHTejieii, HmymHx ajiBTepHaTHBy hphbbihhbim nporpaMMaM TeneceTeii. 
PyKOBOflCTBO Ch-6h-3C paCCHHTBIBaJIO, HTO, HeCMOTpa Ha CBOK) MaJIOHHCJieHHOCTb, 
ayflHTOpH^i 3Ta 6yaeT (J)opMHpOBaTbCfl H3 JiioaeH cocTOATejibHbix, a 3Hawr, h npHBJieHeT 
peRjiaMo^aTeiieH. 

Cpean nporpaMM «Ka6enBHoro Kanaaa» 6bijih h nepcaann c ynacTneM 3HaMeHHTBix 
My3biKaHTOB, h apaMaTHHecKHe nocTaHOBKH c ynacTHeM npocjiaBJieHHbix aicrepOB, h 
HHT epBbK) c b b i a a i o uni m h c a ae^TeiniMH HHTepaTypbi h HCKyccTBa. «H3 kdmhhkoh» xaHajia 



6bijih TaHu,eBajiBHLie nporpaMM&i b nocTaHOBKe bh^hbix xopeorpa(J)OB coBpeMeHHOCTH. 
KpHTHKa ropiiHO xBanHJia nporpaMMBi Ch-6h-3c. C 3HTy3Ha3MOM npHmm OTKpBiTHe KaHajia h 
MHp HCKyccTBa, ^eaTenH KOTOporo npHBeTCTBOBajiH bo3mo>khoctb jihhihhh pa3 noHBHTBCH Ha 
TejiesKpaHe h yBejiHHHTB hhcjio cbohx apiiTeaen. OanaKO nepei roa nocne otkpbithh 
«Ka6ejiBHoro KaHana» Kopnopapna Ch-6h-3c oSBaBHJia o npeicpameHHH nepe^an. 
npe^npHaTHe oSepHyjiocB (jiHHaHCOBOH KaTacTpocfiOH. npH noflBefleHHH HToroB oica3ajiocB, 
hto ySBiTKH cocTaBHJiH 6onee 30 mjih. ^ojiji. 

IIpHHHHBi npoBajia «Ka6enBHoro KaHana» Ch-6h-3c hhkohm o6pa30M He 6bijih CBioaHBi 
c KanecTBOM nporpaMM. 3pHTejiH, xax npaBHJio, BOCXHHiajiHCB Ha pe^KOCTB npeKpacHBiMH 
nOCTaHOBKaMH. BaHKpOTCTBO oSbACHIUIOCB pflflOM (j)aKTOpOB, HenOflBJiaCTHBIX KOHTpOJIK) CO 
CTOpOHBi pyKOBO^CTBa xaHajia. rjiaBHaa npHHHHa 3aKJHOHanacB b tom, hto ojKH^aeMOH 
MOIHHOH (JiHHaHCOBOH nO^flepJKKH CO CTOpOHBi peKJiaMOflaTeJieH He nOCJieflOBaJIO. BeflB 
xaHaji Hanaji paSoTaTB b nepnofl cna/ja, xor^a ac c htho b aHHH Ha peKJiaMy y mhothx (JiHpM 
OKa3aJIHCB OTpaHHHeHHBIMH H (JlHpMBI TpaTHJIH flCHBTH OHCHB OCTOpOIKHO. HaCTOpOJKCHHOCTB 
peKJiaMOflaTejieH yeyrySjnuiacB eme h tcm oSctoutchbctbom, hto b chctcmc KaSejiBHoro 
TejieBHfleHHa He cymecTBOBajio 3Phtcjibckhx onpocoB, aHajiorHHHBix tcm, Ha ochobc 
KOTOpBIX (JlHpMa «A. K. HhJIBCCH)) BBIBOflHJia CBOH OU,CHOHHBie K03(|)(J)HU,HeHTBI npOTpaMM 
ceTeBoro TejieBHfleHHa. A (JiHHaHCHpOBaTB nporpaMMBi c hch3bccthbim hhcjiom 3pHTejieii 
peRjiaMO^aTejiH cohjih nepeenyp Sojibhihm phckom. 

Eme o^Ha eepBe3Haa jx . jm Ch-6h-3c npoSjieMa 3aKJiiOHajiacB b eymecTBOBaHHH 
KOHKypHpyiOIHHX KaSeJIBHBIX KaHaJIOB C aHaJIOTHHHOH npOTpaMMHOH HanpaBJieHHOCTBIO Ha 
Ty >Ke eaMyio orpaHHHeHHyio 3pHTenBdcyio aynuTopmo. Oahhm H3 TaKHx KOHKypeHTOB 6biji 
xaHaji «HcKyecTBO» KOpnopau,HH 3h-6h-ch, flpyrHM — Teneu,eHTp no# Ha3BamieM «EpaBO», 
TpeTBHM — «Pa3BJieKaTejiBHBiii KaHaji». ,n,Ba noejieflHHx He npHHHMajiH peKJiaMy h 
cymecTBOBajiH 3a cneT aSoHeHTCKoii njiaTBi, KOTOpyio nomracHHKH bhochjih b #onojiHeHHe k 
oSBiHHOMy e>KeMecHHHOMy B3Hoey 3a nojiB30BaHHe KaSejiBHoii CHCTeMoii. A bot KaHaji 
«HcKyccTBO» — no#o6HO Ch-6h-3c — paccHHTBiBaji Ha no##ep>KKy peKJiaMO#aTejieii. 0#ho 
BpeMa pyKOBOflCTBO «Ka6ejiBHoro KaHana» Ch-6h-3c no#yMBiBajio o BBe#eHHH 
aSoHeMeHTHoii njiaTBi. 0#HaKO Sojibhihhctbo eeMeiiCTB, no#KJiiOHeHHBix k KaSejiBHBiM 
CHCTeMaM, y>Ke hbjhijihcb no#nHCHHKaMH xaK MHHHMyM o#hoto Tejiepempa, npnneM jih6o 
xaHajia nepe#aH no HCKyecTBy, jih6o KHHOKaHajia. AHajiHTHKH «Ka6ejiBHoro KaHana» Ch-6h- 
3C npHHIJIH K 3aKJHOHeHHIO, HTO B CBH3H C nepHO#OM Cna#a HailfleTCH OHeHB hcmhoto 
3pHTejieii, totobbix bhochtb #onojiHHTejiBHyio njiaTy 3a ^onojiHHTejiBHyio nomracKy. 
Co3#ajiocB nono5KeHHe, Kor#a MajiOHHCJieHHaa ay#HTOpmi h HeMHoroHHCJieHHBie peKJiaMO#a- 
Tejin OKa3ajiHCB pa3#po6jieHHBiMH MeiK#y nepecnyp Sojibhihm hhcjiom KaHajiOB . 

KOHKypeHU,HH C flpyTHMH KaHaJiaMH BBI3BaJia pOCT H3#ep5KeK. IIoCKOJIBKy 3a JKeJiaHHBIMH 
ApaMaTHHecKHMH nOCTaHOBKaMH, SajieTaMH h npoHHMH nporpaMMaMH oxothjiocb epa3y 
HecKOJiBKO KaHajiOB, BBipoejia ctohmoctb npHoSpeTeHHii aBTOpCKHx npaB. PacTymne 
H3flep5KKH BBIHyflHJIH Ch-6h-3C p33BepHyTB COSCTBCHHOe npOH3BO#CTBO npOTpaMM, a 3TO 
HanHHaHHe TOiKe noTpeSoBajio Sojibhihx paexo#OB. 

CoScTBeHHBie nocTaHOBKH «Ka6ejiBHoro KaHajia», KaK h nponne TpaHCJinpOBaBHineeii 
HM nporpaMMBi, OTJIHHaJIHCB B&ICOKHM KaHCCTBOM H pOCKOHIBIO. 0#HaKO 3aHacTyio y 
Tejie3pHTejieii 6 biji BBiOop H3 hcckojibkhx 3aMaHHHBBix B03M05KH0CTeii, npnneM He Bcer#a 



tojibko b paMKax TeneBMaemia. K npHMepy, oaHaacpbi Kan an noKa3an cboh opunuianbiibin 
BapnaHT CTOHBmeii SonbiHHx peHer nocTaHOBKH «IlHpaTOB IIeH3aHca» xax pa3 nepea 
BBIXOflOM Ha HIHpOKHH 3KpaH KHHOBepCHH 3TOTO npOH3BeaeHHa. Tax HTO, HeCMOTpa Ha CBOe 
BbicoKoe xanecTBO h BbicoKyio ctohmoctb, caMOCToaTenbHbie nocTaHOBKH «Ka6ejibHoro 
KaHaaa» Ch-6h-3c He npuHecnH eMy noaaepacKH hh co CTOpOHbi pexnaMoaaTeneH, hh co 
CTOpOHBI ayflHTOpHH. 

npeflCTaBJiaeTca, hto Heyaana «Ka6enbHoro KaHana» Ch-6h-3c 6bina npeapemeHa 
BHeniHHMH cnaaMH. AyzprropHa, Ha KOTOpyK) 6bian paccaHTaHbi ero nporpaMMbi no 
HCKyccTBy, OKa3aaacb bochphhmhhboh, ho Ha cyab6e xaHaaa ropa3ao cnabHee cxasaancb 
npoane (j)aKTOpbi MapKeTHHTOBOH cpeati, TaKne, xax cocTonmie skohomhkh h Haanane 
SoabHioro ancaa KOHKypeHTOB. IIpeanpHHHMaTenHM pbiHKa KaSeatHoro TeneBHaeHHa 
npHxoflHTca BHHMaTeaBHO cneanTb He ToatKO 3a coScTBeHHbiMH nporpaMMaMH, ho h 3a 
MHOaceCTBOM (j)aKTOpOB MapKeTHHTOBOH CpeflBI, OT KOTOpbIX MOaceT 3aBHCeTb eaMO 
cymecTBOBamie npeanpunTHa 1 . 

CoBepmeHHO oaeBHflHO, hto SaaronoayaHe HHaycTpHH xaSeabHoro TeneBHaeHHa 
3aBHCHT He ToabKO ot npoTHBoSopCTBa KOMnaeKCOB MapxeTHHra, npHMeHaeMbix pa3HbiMH 
(J)HpMaMH, HO H OT TeH/jeHU,HH H C06bITHH, HMdOIHHX MeCTO B MapKeTHHTOBOH Cpe^e. 
MapKeTHHTOBaa cpeaa npeacTaBnaeT co6oh coBOKynHOCTb «He noaaaiomHxca KOHTpoaio» 
cna, c yaeTOM KOTOpbix (J)HpMbi h aonacHbi pa3pa6aTbiBaTb cboh KOMnaeKCbi MapKeTHHra. 

Mbi onpeaenaeM MapKeTHHTOByK) cpeay cneayiomHM o6pa30M: 

MapKeTHHroBan cpeaa (j)MpMbi — eoBOxynHOCTb aKTHBHbix cySbexroB h 
cna, AeiiCTByK)HiHx 3a npeaenaMH (|)HpMbi h BnnaiomHx Ha bo3mo>khocth 
pyKOBoacTBa cayacSoii MapKeTHHra ycTaHaBHHBaTb h noaaepacHBaTb c ueaeBbiMii 
KnneHTaMH OTHomeHHa ycneniHoro coTpyaHHHecTBa. 

Eyaynn H3MeHHHBOH, HanaraiomeH orpaHHHeHHa h noaHoii HeonpeaeneHHOCTH, 
MapKeTHHTOBaa cpeaa raySoKO 3aTparHBaeT acH3Hb (j)HpMbi. IIpOHCxoaamHe b stoh 
cpeae H3MeHeHHa Heab3a Ha3BaTb hh MeaneHHbiMH, hh npeacxa3yeMbiMH. OHa cnocoSHa 
npeno^HecTH KpynHbie HeoacH^aHHOCTH h Taaceabie yaapbi. Kaxaa H3 Hecj)TaHbix KOMnaHHH 
Moraa, cxaaceM, b 1971 r. npeacxasaTb KOHeu, 3pbi aemeBbix 3HepropecypcoB yace b 
SanacaHHiHe roflbi? Mhothc an ynpaBaaiomne KOpnopapHH «rep6ep (J)yA3» npeaBHaenn 
KOHeu, «aeTCKoro 6yMa»? KaxHe aBTOMoSnabHbie KOMnaHHH npeaBHaenn to orpOMHoe 
BHHaHHe, KOTOpoe 6yayT OKa3biBaTb Ha hx aenoBbie pemeHHa Panb<}) Haiiaep h noTpeSHTean? 
Tax hto (J)HpMa aonacHa BHHMaTeabHO cneanTb 3a bccmh H3MeHeHHaMH cpeati, Hcnoab3ya 
ana 3toto h MapKeTHHTOBbie Hceae^OBaHHa, h HMeiomHeca b ee pacnopaaceHHH 
B03M0acH0CTH c6opa BHeniHeH TeKymen MapKeTHHTOBOH HH(j)opMau,HH. 

MapKeTHHTOBaa cpeaa caaraeTca H3 MHKpocpeabi h MaKpocpeabi. Mmcpocpeaa 
npeflCTaBaeHa cnaaMH, hmciohihmh HenocpeacTBemioe OTHomeHne k caMoii (jDHpMe h ee 
B03M0acH0CTaM no oScayacHBaHHK) KHHemypbi, T.e. nocTaBiHHKaMH, MapKeTHHTOBbiMH 
nocpeannKaMH, KnneHTaMH, KomcypeHTaMH h KOHTaKTHbiMH ayanTopHaivui. Maxpocpeaa 
npeacTaBaeHa cnaaMH 6oaee mupOKoro copnaabHoro naaHa, KOTOpbie OKa3biBaK)T BanaHne 
Ha MHKpocpeay, TaKHMH, xax (j)aKTOpbi aeMorpa(j)HHecKoro, 3KOHOMHHecKoro, npupopHoro, 



TexHunecKoro, nojiHTHHecicoro h KyjibTypHoro xapaKTepa. ^aBaiiTe CHanajia noroBOpHM o 
MHKpocpe^e (J)HpMBi, a noTOM npHCTynHM k paccMOTpemno MaKpocpeflBi. 


OCHOBHbie (JjaKTOpbl MHKpOCpe^bl (jjyHKUMOHIipOBaHHH (j)IipMbI 

OcHOBHaa pent jik>6oh (j)HpMbi — nojiyneHHe npHSbuieH. OcHOBHaa 3aflana chctcmbi 
ynpaBJieHH^i MapKeTHHroM — oSecnenHTb nporoBO^CTBO TOBapOB, npHBJieKaTejibHbix c 
TOHKH 3peHH5I H,eJieBbIX pbIHKOB. OflHaKO yCIieX pyKOBOflCTBa MapKeTHHrOM 3aBHCHT H OT 
^e^TejibHOCTH ocTajibHbix noflpa3flejieHHH (j)HpMbi, h ot /jchctbhh ee nocpe/pniKOB, 
KomcypeHTOB h pa3JiHHHBix KOHTaKTHBix ayuHTOpHH. Chjibi, nencTBy iomne b paMKax 
MHKpocpeflbi (J)HpMbi, npeflCTaBJieHBi Ha pnc. 22. 

YnpaBaaiOLHiie no MapKCTiinry He MoryT 3aMbiKaTbca tojibko Ha ny>Kaax ueaeBoro 
pbIHKa. OHH flOJDKHbl npHHHMaTb B paCHCT BCe (jjaKTOpbl MHKpOCpeflbl. Pa36epeMCM C 3THMH 
CHJiaMH, npOHJIJIKDCTpHpOBaB HX pOJIb H BJHMHHe Ha npHMepe HHKarCKOH (J)HpMbI «IUbhhh 
S aiiCHKJi KOMnaHH», o^hoto H3 KpynHbix npoH3BOflHTejieH BejiocHneflOB b CIIIA. 


Onpivia 

IIpH pa3pa6oTKe MapiceTHHroBbix njiaHOB pyKOBOflHTejiH cjiy)K6bi MapKeTHHra (J)HpMbi 
«LQbhhh» ^oji>KHbi ynHTbiBaTb HHTepecbi npoHnx rpynn BHyTpn caMOH (jDHpMbi, tbkhx, ktik 
Bbicmee pyKOBO^CTBO, (j)HiiancoBaH cjiy^xSa, cjiy^xSa HHOKP, cjiy^xSa MaTepnajibHO- 
TexHHnecKoro CHa6>KeHHfl, npoH3BOflCTBO h SyxrajiTepHa. ^jia pa3pa6oTHHKOB 
MapKeTHHroBbix njiaHOB Bee 3th rpynnbi xaK pa3 h cocTaBjnnoT MHKpocpe^y (J)HpMbi (cm. 
pnc. 23). 



Phc. 22. Ocnoeubie cwibi, deucmeyjou{ue e MUKpocpede cjmpMbi 






B (J)HpMe «IUbhhh» k BBicmeMy pyKOBopcTBy othocbtcb reHepajiBHbiH ynpaBjnHOiHHH 
OT^ejieHH^ no npoH3BopcTBy BenocHnepoB, hjichbi ncnojiHHTejiBHoro KOMHTeTa, pHpeKTOp- 
pacnopMflHTejiB, npepcepaTein. n hjichbi coBeTa pHpeKTOpOB. 3tot bbichihh omenoH 
pyKOBO^CTBa onpepeiraeT penn (J)npMBi, ee o6mne CTpaTernnecKne ycTaHOBKH n TeKymyio 
nojiHTHKy. 

YnpaBJiBiomne no MapKeTHHry poji>khbi npnHHMaTB pememui, He npoTHBOpenanine 
nnaHaM Bbicmero pyKOBopcTBa. Bonee Toro, Bee nx MapKeTHHroBBie npoeKTBi nopjie>KaT 
yTBep>KpeHHK) BBICmnM pyKOBOflCTBOM. 

ynpaBaHiouiiie no MapKeTHHry pojdkhbi paSoTaTB b tcchom coTpyuHHnecTBe h c 
ppyrHMH n op p a3 a e n e i hhi m h (J)HpMBi. (PiniancoByio cjiy^KSy Bonny iot npoSjieMBi HajiHnna h 
HCn0JIB30BaHH3I CpepCTB, HeoSxOpHMBIX pjia npeTBOpeHHM B 5KH3HB MapKeTHHTOBBIX njiaHOB. 
Cny5K6a HHOKP 3aHHMaeTca TexHHnecKHMH npo6neMaMH KOHCTpyHpOBaHmi 6e3onacHbix h 
KpacHBBix BejiocHnepoB h pa3pa6oTKoii 3(J)(J)eKTHBHBix MeTopoB hx npoH3BopcTBa. Cny5K6a 
MaTepHajiBHO-TexHHnecKoro CHa6)KeHH>i 3a6oTHTCfl o HajiHnnn pocTaTonHoro KOJinnecTBa 
peTajien h y3JiOB pjia npoH3BopcTBa BejiocHnepoB. IIpoh3bopctbo HeceT OTBeTCTBeHHOCTB 3a 
BbinycK Hy>KHoro KOJinnecTBa BenocHnepoB. EyxrajrrepCKaa cjiy^KSa cjiepHT 3a poxopaMH h 
pacxopaMH, noMoraa cjiy>K6e MapKeranra 6bitb b Kypce pejia, HacKOJiBKO ycneniHO npeT 
pocTH>KeHHe HaMeneHHBix eio pejieii. ,H,eflTejiBHOCTB Bcex tthx noppa3peneHHH Tax hjih 
HHane CKa3BiBaeTCM h Ha njiaHax, h Ha peiiCTBmix cjiy^KSbi MapKeTHHra. 




IloCTaBmHKH 


nocTaBiiiHKH — 3 to ^enoBbie (j)HpMBi h OTaejiBHBie JiHu,a, oSecnenHBaiomHe KOMnamno 
h ee KOHKypeHTOB MaTepHaaBHBiMH pecypcaMH, HeoSxoAHMBiMH ana npoH3BoacTBa 
KOHKpeTHBix TOBapOB hjih ycjiyr. Mtoobi BBinycxaTB BejiocunenBi, (jiHpMa «IIIbhhh», 
HanpHMep, aoJinoia 3axynaTB CTajiB, arnoMHHHH, hihhbi, mecTepHH, cnaeHBa h nponne 
MaTepnajiBi. KpOMe Toro, OHa aoJincna 3aKynaTB paSonyio CHJiy, oSopyaoBaHHe, TonjiHBO, 
3JieKTp03HeprnK), KOMnBKDTepBi h nponne BeiuH, KOTOpBie HyjKHBi aaa npoaoJiaceHHa ee 
(jDyHKU,HOHHpOBaHH3I. 

Co6bith3i b «cpeae nocTaBmnKOB» MoryT cepBe3HO noBJinaTB Ha MapReTHHTOByio 
^eaTejiBHOCTB (j) n p m bi . YnpaBJiaiomne no MapKeTHHry aoJincHBi BHHMaTejiBHO cjieanTB 3a 
peHaMH Ha npe^MeTBi CHaSnceHHa, nocKOJiBKy pocT u,eH Ha 3aicynaeMBie MaTepnajiBi MonceT 
3acTaBHTB noaHaTB peHBi h Ha BejiocHneaBi. HexBaTxa Tex hjih hhbix MaTepnajiOB, 
3a6acTOBKH h nponne coSBiraa MoryT HapyniHTB peryjiapHOCTB nocTaBOK h rpa(J)HK OTrpy3KH 
BejiocHneaoB 3axa3HHKaM. B KpaTKoeponHOM njiaHe SyuyT ynymeHBi bo3mo>khocth cSBiTa, a 
b .aojirocpOHHOM — no^opBaHO 6jiaropacnoji05KeHHe k (J)HpMe co ctopohbi ee KJineHTypBi. 


MapKeTHHroBbie nocpe^HHKH 

MapKeTHHroBbie nocpe^HHKH — sto (J)HpMBi, noMoraroniHe KOMnaHHH b 
npoaBH>KeHHH, cSBiTe h pacnpocTpaHeHHH ee TOBapOB cpean KJineHTypBi. K hhm OTHoeaTca 
TOproBBie nocpeaHHKH, (J)HpMBi-eneu,HajiHCTBi no opraHH 3 au,HH TOBapoaBHnceHHa, areHTCTBa 
no OKa 3 aHHio MapKeTHHTOBBix ycjiyr h KpeaHTHO-(J)HHaHCOBBie ynpencaeHHa. 

TOPrOBtlE IIOCPE^HHKH. ToproBBie nocpeaHHKH — sto aeJiOBBie cf)HpMBi, 
noMoraioniHe KOMnaHHH noatiCRHBaTB rjihchtob h/hjih HenocpeacTBeHHO npoaaBaTB hm ee 
TOBapBi. 3aneM HyncHBi ToproBBie nocpe/iHHKH (jiHpMe «LQbhhh»? Otbct 3aRjHOHaeTca b tom, 
hto ToproBBie nocpeaHHKH MoryT oSecnenHTB yaoScTBa MecTa, BpeMeHH h npoueaypbi 
npHo6peTeHHH TOBapa 3axa3HHKaM c MeHBHiHMH roaepacRaMH, neM CMoraa 6 bi sto caeJiaTB 
(jiHpMa «1 Ubhhh». Y^o6ctbo MecTa co3aaeTca toptobbimh nocpeaHHRaMH nyTeM 
HaKonjieHHa 3anacoB BejiocHneaoB b MecTax HaxoncaeHHa caMnx rjihchtob. YaoScTBO Bpe- 
MeHH co3aaeTca 3a cneT 3RcnoHHpOBaHHa h oSecneneHHa HajiHHHa BejiocHneaoB b nepnoaBi, 
Ror^a noTpeSHTejiH xotmt noxynaTB hx. YzioSctbo npopeaypbi npno6peTeHHH 
3aRjiK)naeTca b npoaance TOBapa c oaHOBpeMemiOH nepeaaneH npaBa BJiaaeHHa hm. Ecjih 6bi 
( jiHpMa «IUbhhh» 3axoTena eaMOCToaTejiBHO oSecnenHBaTB BBimeynoMaHyTBie yaoScTBa, en 
npHHiJiocB 6 bi (|)HHaHCHpOBaTB, 0praHH30BBiBaTB h oSecnenHBaTB paSoTy RpynHOH chctcmbi 
TO proBBix Tonex b MacniTaSe Been CTpaHBi. IIoaTOMy (jiHpMa CHHTaeT 6ojiee pa3yMHBiM 
noaaepacaHHe coTpyaHHnecTBa c chctcmoh He3aBHCHMBix TOproBBix nocpeaHHROB. 

OaHaRO BBi6op TOproBBix nocpeaHHROB h opraHH3au,Ha paSoTBi c hhmh — 3aaana 
HenpocTaa. CeroaHa npoH3BoanTejiB ynce HMeeT ^eao He c MHoncecTBOM He3aBHCHMBix 
MejiRHx nocpe^HHROB, a c RpynHBiMH h nocToaHHO pacTymHMH nocpeaHHnecRHMH 
opraHH3an,HaMH. Bee SojiBine hhcjio BejiocHneaoB npoaaeTca nepe3 ToproBBie npeanpHaraa 
xpynHBix (j)HpMeHHBix ceTen (yaRHx, Rax «CHpc» h «K-MapT»), nepe3 RpynHBix ohtobhrob, 



p03HHHHBix TOproBpeB h 3aBe,neHmi ^ep>KaTejieH TOproBBix npHBHJierHH. Bee 3th 
oSBe^HHeHMa oSnapaiOT Sojibhioh moihbio h MoryT pHKTOBaTB cboh ycnoBHA, a to h BOo6me 
He ^onycKaTB npoHHKHOBeHHa npoH3BOflHTejia Ha HexoTOpBie pbihkh Sojibhioh cmkocth. 
Hto6bi 3aBoeBaTB CBoeMy TOBapy «MecTO Ha Mara3HHHOH nojiKe», npoH3BopHTejniM 
npHxoflHTca npHJiaraTB HeMajio ycHJiHH. H KpOMe Toro, k BBi6opy TOproBBix nocpepHHKOB 
Hy>KHO nOflXOflHTB OHeHB OCMOTpHTeJIBHO B TOM CMBICJie, HTO, 3apeHCTBOBaB OflHH KaHaJIBI 
TOBapOflBH5KeHHa, MO>KHO JIHHIHTBCa B03M0>KH0CTH n0JIB30BaTBCa PpyTHMH. 

cDHPMBI — CIIEIJHAJTHCTBI no OPr AHH3 AU,HH TOBAPO^BH)KEHH5I. 

CpHpMBI-CneilHaJIHCTBI no OpraHH3aU,HH TOBapOpBHJKeHHH nOMOraKDT KOMnaHHH C03flaBaTB 
3anacBi cbohx ropejiHH h npopBHraTB hx ot MecTa nporoBopcTBa po MecTa Ha3HaneHHa. 
CKJia^Bi — 3to npepnpmiTHa, oSecnenHBaiomHe HaKonjieHne h eoxpaHHOCTB TOBapOB Ha 
nyTH k hx onepepHOMy MecTy Ha3HaneHHa. B hhcjio TpaHcnopTHBix (j)HpM BxopflT 5Kene3HBie 
poporn, opraHH3au,HH aBTOTpaHcnopTHBix nepeB030K, aBnajiHHHH, rpy30B0H bophbih 
TpaHcnopT h nponne rpy30o6pa6oTHHKH, nepeMemaiomHe TOBapBi H3 ophoto MecTa b 
apyroe. cpnpMe Hymio BBiopaTB caMBie SKOHOMHHHBie m ctoh bi OTrpy3KH, coanancupoBaB 
TaKne (J)aKTOpBi, Kaic ctohmoctb, o6bcm h ckopoctb nocTaBOK, a Taioxe eoxpaHHOCTB rpy30B. 

ArEHTCTBA no OKA3AHHK) MAPKETHHrOBEIX YCJlYr. AreHTCTBa no 

OKa3aHHK) MapKeTHHTOBBIX yCJiyr (J)HpMBI MapKeTHHTOBBIX HCCJieflOBaHHH, peKJiaMHBie 

areHTCTBa, opraHH3au,HH cpepcTB pexjiaMBi h KOHcyjiBTapHOHHBie (j)HpMBi no MapKeTHHry — 
noMoraiOT KOMnaHHH TOHHee HapejiHBaTB h npopBHraTB ee TOBapBi Ha nopxopamHe hhx 
Pbihkh. KoMnaHHa poiDKHa peniHTB, SypeT jih OHa nojiB30BaTBCfl ycjiyraMH sthx 
opraHH3au,HH hjih bbihojihht Bee HeoSxopHMBie paSoTBi caMOCTO^TejiBHO. IIpHmiB pemeHne 
B0Cn0HB30BaTBCH nJiaTHBIMH yCJiyraMH, KOMnaHHH pOJDKHa THiaTeJIBHO OTOOpaTB nOCTaBUHl- 
kob ycjiyr, h6o cneu,HajiH3HpOBaHHBie (j)HpMBi OTjnraaiOTCfl ppyr ot ppyra h cbohmh 
TBOpneCKHMH B03M0>KH0CTaMH, H KaneCTBOM BBinOJIHeHHa paSOT, H oSBeMOM OKa3BIBaeMBIX 
ycjiyr, h pacpeHKaMH. HeoSxo^HMO nepnopHnecKH npoBopHTB opemey penTejiBHOCTH sthx 
(jDHpM, npopyMBiBaa BapnaHTBi 3aMeHBi Tex, hba paSoTa SojiBine He ypoBJieTBOpneT 
KOMnaHHK). 

KPE/JHTHO-OHHAHCOBEIE YBPE^fC/TFEfEf K nncjiy KpepHTHO-(|>HHaHCOBBix 
ynpejKpeHHH OTHoeaTca 6aHKH, KpepHTHBie KOMnaHHH, CTpaxoB&ie KOMnaHHH h nponne 
opraHH3au,HH, noMoraioipHe (J)HpMe (jDHHaHcnpOBaTB cpejiKH h/hjih CTpaxoBaTB ce6fl ot pnexa 
b CBa3H c noxynKOH hjih npopa^Keii TOBapOB. Eojibhihhctbo KOMnaHHH h KJineHTOB He MoryT 
060HTHCB 6e3 nOMOHIH KpepHTHO-(|)HHaHCOBBIX ynpOKpeHHH npn (|)HHaHCHpOBaHHH CBOHX 
epenoK. CepBe3Hoe BJinaHHe Ha 3(j)(j)eKTHBHOCTB MapKeTHHTOBOH peaTejiBHOCTH KOMnaHHH 
MoryT OKaaaTB noBBimeHHe ctohmocth KpepHTa h/hjih coKpaipeHHe B03M0>KH0CTeH 
KpepHTOBaHHa. C yneTOM stoto KOMnaHHH HeoSxopHMO HanapHTB nponHBie cbjoh c 
HanSonee Ba>KHBiMH pna Hee KpepHTHO-(f)HHaHCOBBiMH ynpe>KpeHmiMH. 


KjiHeHTypa 

(PnpMe HeoSxopHMO TipaTejiBHO H3ynaTB cbohx rjihchtob. OHa MO>KeT BBiCTynaTB Ha 
naTH Tnnax KJinemypHBix pbihkob. Bee ohh npepcTaBJieHBi Ha pnc. 24, a HH>Ke paiOTCfl hx 



KpaTKne onpeflenemiiL 


1. IIoTpe6HTejibCKHH pbiHOK — OTflejibHbie jiHpa h ^0M0X03^HCTBa, npHoSpeTaiomne 
TOBapbi h ycnyrH jpm jihhhoto noTpeoaenna. 

2 . PbiHOK npoH3BO^HTejieH — oprammiiHH, npnoSpeTaiomHe TOBapbi h ycnyrH ^Jia 
HCII0JIb30BaHH3I HX B IipOU,eCCe npOH3BOACTBa. 



Phc. 24. Ocnoeubie munu KjiuenmypHbix pbiHKoe 


3. PbiHOK npoMOKyTOHHbix npo^aBUOB — opraHH3an,HH, npnoSpeTaiomHe TOBapbi h 
ycnyrH jpm nocaeayiomeH nepenpo,aa/KM hx c npH6buibio fljia ceon. 

4. PbiHOK rocy^apcTBeHHbix ynpe^f/jeHHH — rocy^apCTBeHHbie opraHH3au,Hn, 
npHoSpeTaiomHe TOBapbi h ycnyrH jih6o fljia nocjie,nyiomero hx Hcnojib30Bamni b ccjiepe 
KOMMyHajiBHBix ycjiyr, jih6o /pin nepe^anH sthx TOBapOB h ycjiyr TeM, kto b hhx Hync/iaeTcn. 

5. Me^f/iyHapo^HbiH pbiHOK — noKynaTejiH 3a pySencaMH CTpaHbi, BKJiiOHan 

3apy6e>KHbix noTpeSHTejieii, npoH3BOflHTejieii, npoMOKyroHHbix npo^aBiiOB h 

rocy^apCTBeHHbie ynpenc/ieHHn. cpHpMa «LQbhhh» npo/iaeT cboh BejiocHneAbi Ha Bcex sthx 
pbiHKax. HacTb BejiocHne/iOB npo/iaiOT noTpeSHTejinM npnMO c 3aBO^a hjih nepe3 p03HHHHbie 
TOproBbie tohkh. npo^aeT OHa cboh BejiocHneflbi h npoH3BOflHTejiMM, KOTOpbie nojib3yiOTcn 
HMH P JM ^OCTaBKH TOBapOB HJIH flJia nOe3flOK Ha TeppHTOpHUX npeflnpHUTHH. <J>HpMa TaK>Ke 
npo^aeT BejiocHneflbi ohtobbim h po3hhhhbim TOproBpaM, KOToptie nepenpo^aiOT hx Ha 
noTpeSHTejibCKHx pbiHKax h pbiHKax nporoBOflHTejieii. OHa Moraa 6bi npo^aBaTb cboh 
B ejiocHneflbi h rocy/iapCTBeHHbiM ynpencuemniM. H kohchho nee, OHa npo^aeT hx 
3apy6e>KHbiM noTpeSHTejiuM, npoH3BO,HHTejinM, npoMencyroHHbiM npoflaBpaM h 

rocy^apCTBeHHBiM opraHaM. Kanc/iOMy rany pbiHKa npHcymn cboh cneu,H(j)HHecKHe nepTbi, 
KOTOpbie npo^aBiiy HeoSxo/piMO BHHMaTejibHO roynaTb (cm. tji. 5 h 6). 


KoHKypeHTbi 






JEoSan (J)HpMa CTajiKHBaeTca c mhodkcctbom pa3HOo6pa3HBix KOHKypeHTOB. 
npeflnono>KHM, BHu,e-npe3HfleHT no MapiceTHHry 3axoneT bbhibhtb Bcex KOHKypeHTOB (J)npMBi 
«IIIbhhh». Jlynmnn cnoco6 cflenaTB 3 to — npoBecra nccne^OBaHHe, KaKHM o6pa30M jiio^h 
npnHHMaKDT pemeHHe o noKynxe Benocnne/ia. HccneflOBaTem. modkct b3ktb HHTepB&io y 
CTy^eHTa nepBoro xypca KOJuie^DKa ^mma A^aMca, KOTOptin xax pa3 coSnpaeTCK ncTpaTHTB 
onpefleneHHyK) cyMMy /jeHer (cm. pnc. 25). ^jkoh oS^yMBiBaeT hcckojibko BapnaHTOB 
^encTBHH, b tom HHCJie noxynxy TpaHcnopTHoro cpe^CTBa, noxynxy CTepeocncTeMBi hjih 
noe3^Ky b EBpony. 3 to JKenaHHH-KOHKypeHTbi, T.e. ncejiaHmi, KOTOpBie noTpeSnTejiB, 
B03M05KH0, 3axoneT y^OBJieTBOpHTB. IIpeflnojiojKHM, hto ^jkoh A^aMC peniHT, HTO OH 
Sojibme Bcero HyncflaeTcn b yjiymneHHH cbohx TpaHcnopTHBix B03M0>KH0CTen. riepe^ hhm 
H ecKOJiBKO BapnaHTOB: noxynKa aBTOManiHHBi, noKynxa MOTopnKJia hjih noxynxa 
BejiocHnefla. 3 to TOBapHO-po^OBbie KOHKypeHTbi, T.e. flpyrne ocHOBHBie cnoco6bi 
y/IOBJieTBOpeHHa Kaxoro-JiHSo xomcpeTHoro ncejiaHmi. Ecjih HanSojiee npHBJieKaTejiBHOH 
ajibTepHaTHBOH OKanceTCK npnoSpeTeHHe BejiocHne^a, ^dkoh Sy^eT ^yMaTb, Kaxon Tnn 
Bejiocnnefla KynnTB. rioflBjnieTCfl pejibin pa^ TOBapHO-BH/joBbix KOHKypeHTOB, T.e. nponnx 
pa3HOBHflHOCTeii toto nee TOBapa, cnocoSHbix y^oBJieTBOpHTB KOHKpeTHoe jxejiaHHe 
noxynaTejia. B ^aHHOM cjiynae, pa3HOBHflHOCTaMH TOBapa Synyr Tpex-, miTH- h 
fleeaTHCKOpOCTHbie BeJIOCHneflbl. ,Z],5KOH, B03M0DKH0, OCTaHOBHTCfl Ha fleCKTHCKOpOCTHOM 

BejiocHnefle, nocjie nero eMy HaBepHaxa 3axoneTCK no3HaKOMHTbCK c HecKOJiBKHMH 
MapKaMH-KOHKypeHTaMH. 3to pa3HBie Mapxn o^hoto h toto nee TOBapa, cnoco6HBie 
y/IOBJieTBOpHTb ero /Kenan ne. B namiOM cnynae tto «LQbhhh», «Pajin», «CHpc», «A3yKH» h 
«rHTaH». 



Phc. 25. H embipe ochobhux muna KOHKypenmoe 


IIoHHMaHHe toto, xax HMeHHO noTpeSnTejiH npnHHMaKDT pemeHHe, MoneeT oSjiemHTb 
BHu,e-npe3HfleHTy no MapKeTHHry BBinBJieHHe Bcex KOHKypeHTOB MemaKDmnx (jmpMe 
«LQbhhh» npo^aBaTb Sontme cbohx BenocHneflOB. YnpaBJinromeMy 3axoneTcn 











npncMOTpeTbCfl ko bccm neTBipeM pa3HOBHflHOCT^M KomcypeHTOB, oSpaman oco6oe 
BHHMaHHe Ha MapKH-KOHKypeHTBI, nOCKOJIBKy HMeHHO OHH aKTHBHO OTSHBaiOT c6bit y 
(J)HpMBI «LQbHHH». 


KoHTaKTHbie ay^HTOpHH 

B COCTaB MapKeTHHrOBOH CpeflBI BXOJIHT H pa3JIHHHBie KOHTaKTHBie ayUHTOpHH (jlHpMBI. 
Mbi onpeaeaneM KOHTaKTHyK) ayuHTOpmo caeayiouniM o6pa30M: 

KoHTaKTHan ay/jHTopHH — jno6an rpynna, KOTOpaa npoaBJiaeT peajiBHBiii hjih 
noTeHu,HajiBHBiii HHTepec k opraHH3au,HH hjih OKa3BiBaeT BjinaHne Ha ee 
cnocoSHOCTB flocraraTB nocTaBJieHHBix pejieH. 

KoHTaicraaa aya,HTOpmi mojkct jih6o cnocoScTBOBaTB, jih6o npoTHBOfleiiCTBOBaTB 
ycHJinaM (J)HpMBi no oScjiyjKHBamno pbihkob. BjiaroTBopHan ayzjHTopHH — rpynna, 
HHTepec KOTOpOH K (])HpMe HOCHT OHCHB SjiarOTBOpHBIH XapaKTep (HanpHMep, 
5KepTBOBaTejiH). HcKOMan ay^HTopHH — Ta, HBeii 3anHTepeeoBaHHOCTH (jiHpMa hhict, ho He 
Bcer^a Haxo^HT (HanpHMep, epe^CTBa MaccoBoii HH(jiopMaii,HH). He^cejiaTejibHaH 
ay^HTopHH — rpynna, HHTepeca kotopoh (J)HpMa CTapaeTCn He npHBJieicaTB, ho BBiHy>KfleHa 
CHHTaTBca c hhm, ecjiH oh npoaBJineTai (HanpHMep, noTpeSHTejiBCKHe rpynnBi SoiiKOTa). 

<I>HpMa M05KeT pa3pa6oTaTB njiaHBi MapKemHra /pin Bcex cbohx ochobhbix KOHTaKTHBix 
ayUHTOpHH, a TaioKe /pin Bcex KJineHTypHBix pbihkob. IIpeflnojiojKHM, (jiHpMa xoneT ^oShtboi 
OT KaKOH-TO KOHKpeTHOH KOHTaKTHOH ayflHTOpHH OTBCTHOH peaKU,HH B BHfle 
6jiaropacnoji05KeHHa, o^oSpHTejiBHBix ot3bibob hjih nojKepTBOBaHHH BpeMeHH hjih ^eHer. 
/(jia 3Toro (JiHpMe Hymio oyaeT cnpoeKTHpOBaTB TOBap, npnBJieKaTejiBHBiH iiMenno ana 
^aHHOH KOHTaKTHOH ayUHTOpHH. 

JlioSaa (JiHpMa ^eiiCTByeT b OKpy>KeHHH KOHTaKTHBix ayzprropHH ceMH ranoB (cm. pnc. 

26 ). 




Phc. 26. Pa 3 H 06 udHocmu Koumamvibix aydumopuu (fiupMbi 


1. OHHaHCOBbie Kpyrn. Oica3biBaK)T BJiJMHue Ha enoeoSHOCTb (J)HpMBi oSecneHHBaTB 
ce6a KanHTanoM. Ochobhbimh KOHTaKTHBiMH ayuHTOpnaMH (JaniaHCOBOH c(J)epbi aBaaiOTca 
6aHKH, HHBeCTHU,HOHHBie KOMnaHHH, SpOKepCKHe (J)HpMBI (j)OH/IOBOH 6Hp5KH, aKH,HOHepbI. 
(pHpMa «LQbhhh» ^o6HBaeTca SaaropacnoaoaceHHa sthx ayuHTOpHH, nySamcya ro^OBtie 
OTHeTBi, .ziaBaa otbctbi Ha Bonpocti, Kacaiomneca Been (|)HHaHCOBOH /jeaTejiBHOCTH, h 
npe^CTaBJiaa (J)HHaHCOBOMy cooSmecTBy ^OKa3aTejiBCTBa CBoeii (J)HHaHCOBOH ycTOHHHBOCTH. 

2. KoHTaKTHbie ayiJHTOpHH Cpe^CTB HH(|)OpMaHHH. AyUHTOpHH CpeflCTB HH(|)OpMaH,HH 
— opraHH3au,HH, pacnpocTpaHaiomHe hobocth, CTaTBH h peflaKu,HOHHbie KOMMeHTapHH. B 
nepByK) onepe^b 3 to ra3eTbi, acypHaabi, pa^HOCTaHu,HH h Teaepempbi. <J>HpMa «IUbhhh» 
3aHHTepecoBaHa b tom, hto6bi cpe^CTBa HH(J)opMau,HH Sojibme h aynine ocBemaaH ee 
^eaTejibHOCTb, bo3mo>kho nocpe^CTBOM CTaTeii o xopomeii 3apa^Ke, KOTOpyK) npeflCTaBaaeT 
co6oh e3^a Ha BeaocHne,ne, hjih CTaTeii o SaaroTBOpHTeabHOH ^eaTejibHOCTH KOMnaHHH. 

3. KoHTaKTHbie ayzjHTopmi rocyaapcTBeHHbix ynpewieHHH. PyKOBO^CTBO ^oidkho 
o6a3aTejibHO yHHTbiBaTb Bee, hto nponcxo^HT b roeyflapCTBeHHOH ccj)epe. ^eaTejin pbiHKa 
(jDHpMbi «LQbhhh» ^ojiacHbi OTKJiHKaTbca Ha npoSjieMbi 6e3onacHOCTH TOBapOB, hcthhbi b 
peKJiaMe, npaB flHJiepOB h T.n. (PnpMe «IIIbhhh» cjie^yeT no^yMaTb o BCTynjieHHH b KOHTaKT 
c ApyrHMH npoH3BOflHTejiaMH BeaocHneflOB, hto6bi cobmcctho ^o6HBaTbca 6onee 
SaaroacenaTeabHbix 3aKOHOB. 

4. Tpa^aaHCKHe rpynnbi /jeHCTBHH. MapKeTHHTOBbie pemeHHa, npHHaTbie (jDHpMoii, 
MoryT Bbi3BaTb Bonpocbi co ctopohm opraHH3au,HH noTpeSHTejieH, rpynn 3amHTHHKOB 
OKpyacaiomeH cpe^bi, npeflCTaBHTeaeH HapHOHaabHbix MeHbHiHHCTB h T.n. Poahtcjih, k 
npHMepy, ^o6HBaK)Tca noBbimeHHa 6e3onacHOCTH BeaocHneflOB. (PnpMa «IUbhhh» HMeeT 
B03M0>KH0CTb CTaTb JIH^epOM B KOHCTpyHpOBaHHH CaMbIX 6e30naCHbIX BeJIOCHneflOB. OTfleJI 
opraHH3au,HH o6mecTBeHHoro MHeHHa (jmpMbi MoaceT co^eHCTBOBaTb noAziepacaHHio 
nocToaHHoro KOHTaKTa (J)HpMbi co BceMH noTpeSHTeabCKHMH rpynnaMH (eme o^hh npHMep 
npHBOflHTca bo Bpe3Ke 8). 

5. MecTHbie KoHTaKTHbie ayaHTopmi. JIio6aa (jDHpMa HMeeT ^eao c mccthbimh 
KOHT aKTHBiMH ayUHTOpHaMH, TaKHMH, KaK OKpeCTHbie '/KHTCHH H OOUHlIIIIbie OpTaHH3aU,HH. 
,H,jTa paSoTbi c mccthbim HaceaeHneM KpynHbie (J)HpMbi oSbihho Ha3HanaiOT cnepnaabHoro 
OTBeTCTBeHHOTO 3a CBa3H C o6lHHHOH, KOTOpblH npHCyTCTByeT Ha eoSpaHHaX HJieHOB HHHI, 
OTBenaeT Ha Bonpocbi, bhocht BKaap b pa3pemeHHe HacymHbix npoSaeM. 

6. UlnpoKan ny6jiHKa. (PnpMe HeoSxopHMO npHpHpHHBO caepHTb 3a mhchhcm 
ninpoKOH nySaHKH k cbohm TOBapaM h CBoeii peaTeabHOCTH. H xoTa ninpoicaa nySamca He 
BbiCTynaeT no othohichhio k (j)HpMe b BHpe 0praHH30BaHH0H cnabi, o6pa3 (J)HpMbi b raa3ax 
nySaHKH CKa3biBaeTca Ha ee KOMMepnecKOH peaTeabHOCTH. ,Z],aa co3flaHHa ce6e nponHoro 
o6pa3a «rpa/KaancTBennocTH» cjwpivia «LQbhhh» oyaeT BbiaeaaTb cbohx npeacTaBMTeaen aaa 
ynacTH a b KaMnamiax no c6opy cpepcTB b noab3y oShihhbi, peaaTb cymecTBeHHbie 



noacepTBOBamia Ha SaaroTBOpnTeabHbie pean h pa3pa6aTbiBaTb nopapoic paccMOTpeHna 
npeTeH3HH noTpeSnTeaen. 


7. BHyTpeHHHe KOHTaKTHbie ayiJHTOpHH. K BHyTpeHHHM KOHTaKTHBIM ayflHTOpHMM 
(jDHpMBi oraocaTca ee coScTBeHHtie paSonne h cayacainne, poSpOBoabHbie noMonmnicH, 
ynpaBJIMKDHIHe, HJieHBI COBeTa pHpeKTOpOB. C peJIBK) HH(f)OpMHpOBaHHa H MOTHBHpOBaHHa 
HJieHOB CBOHX BHyTpeHHHX KOHTaKTHBIX ayUHTOpHH KpynHBie (j)HpMI>I H3aaiOT 
HH(J)opMau,HOHHBie SioaaeTeHn h npH6eraK)T k ppyraM (J)opMaM KOMMyHHKapnn. Korpa 
paSonne h cayacaipne xoporno HacTpoeHbi no othohichhio k coSctbchhoh (J)HpMe, hx 
no3HTHBHoe OTHomeHHe pacnpocTpaHaeTca h Ha ppyrne KOHTaKTHBie ayunTOpnn. 


Bpe3Ka 8. Tpa^f/jaHCKaH rpynna peiicTBHH npH3biBaeT 

k 6oiiKOTy npo^yKTOB (JiMpMbi «HecTJie 

,ZJaace caMaa yBaacaeMaa Ha ptiHKe (})HpMa MoaceT b ophh npeicpacHbiH peHb Bbi3BaTb 
Hana^KH co ctopohbi rpaacpaHdcnx rpynn pencTBna Ha Kaicon-anSo H3 cbohx TOBapOB, ecjin, 
no MHeHHio 3 thx rpynn, (J)HpMa nocTynaeT 6e30TBeTCTBeHH0. KcTaTH, cxopee Bcero 
He^OBOJibHaa rpynna CTaHeT npH3biBaTb k SonicoTy Bcex TOBapOB (J)HpMbi, paace ecjin nop 
oroHb KpHTHKH nonaji Bcero ophh. OSinecTBeHHaa oraacica b cb^3h c nopoSHbiM Sohkotom 
M oaceT HaHecTH yipep6 poSpOMy hmchh (J)npMbi, Ha CTaHOBJieHne KOTOporo ynuin poarne 
roflbi. 

B 1978 r. MHHieHBK) paa nopo6Hbix Hanapoic CTajia KOMnaHna «HecTJie». 3Ta (j)npMa co 
HiTaS-KBapTHpoii b IIlBenpapHn BbinycKaeT TaKne xoporno H3BecTHBie TOBapbi, Kaic 
HiOKOJia^Hbie oaTOiiHMKM, KO(|)e, pejibiH acc opTHMeHT 3aMOpo>KeHHbix npoayKTOB miTanna. 
BbinycKaeT OHa h cmccb paa peTCicoro nnTaHna. 

rpynna, BbiCTynnBinaa c oSBHHeHnaMH b appec (J)npMbi, H3BecTHa nop Ha3BaHneM 
«HH(j)aKT», hjih «Koaann,na pencTBnn npomB pacnpocTpaHemia CMecen paa peTCicoro 
nnTaHna». IIo yTBepacpeHnio rpynnbi, (J)npMa «HecTJie» arpeccnBHO HaBa3biBaeT cbokd cmccb 
MaTepaM b CTpaHax «TpeTbero Mnpa», KOTOpbie He yMeiOT npaBnabHO noab30BaTbca eio. 
Cmccb nacTO pa3BOflaT rpa3Hon Bopon, xpaHaT b naoxo npoMbiTbix Syraaicax n He Bcerpa 
HMeroT B03M0>KH0CTb pepacaTb ee b xojioflHJibHHKe. B pe3yabTaTe sera 3a6oaeBaiOT. 
OTMenaancb h CMepTeabHbie caynan. 

rpynna «HH(J)aKT» npn3Bajia k BceMHpHOMy SonicoTy Bcex npopyKTOB «HecTae». 
OpraHH30BaHHaa eio KaMnamia npaMon nonTOBon peicaaMbi copepacaaa npn3biB «06 3tom 
poaaoio 3HaTB Kaic Moaoio Soabine aiopeil)) n npocb6y o (famaHCOBon noMOinn paa 
opraHH3au,HH 6oaee ninpoxoro pacnpocTpaHeHna oSpaipeHna rpynnbi. B nncbMax rpynnbi 
«HH(j)aKT» 6bian nepenncaeHbi Bee MaponHbie TOBapbi «HecTae», KOTOpbie noTpeSnTeaaM 
caepoBaao SonKorapOBaTb. 

9>npMa co CBoen CTOpOHbi yTBepacpaaa, hto nopxopnT k MapKemHry CMecn 
OTBeTCTBeHHO h hto 3anacTyio CMecb 3Ta npn onpepeaeHHbix ycaoBnax OKa3biBaeTca aynninM 
nnTaHneM paa MaapemieB. H TeM He MeHee HeramBHaa oraacKa 6biaa paa (J)npMbi oneHb 



HenpmiTHOH. B MapTe 1982 r. «HecTJie» corjiacHJiacB npH^ep>KHBaTBca nojio>KeHHH 
«Ko^eKca 3flOpOBBn», pa3pa6oTaHHoro OpraHroapHei! OSBe^HHeHHBix Haii,HH h npn- 
3BaHHoro noomp^TB KOpMJieHHe ^eTeii rpyuBio. «Ko^eKC» 3anpemaeT peKJiaMy CMeeeii fljia 
^eTCKoro nHTamni, pacnpocTpaHeHHe hx SecnjiaTHBix o6pa3u,OB h BBinnaTy KOMHCCHOHHoro 
B03Harpa>KfleHHa npo^aBpaM. 


OcHOBHbie (|)aKTopbi MaKpocpe^bi 

(J)yHKUHOHHpOBaHMH (jjMpiVIbl 

<I>HpMa h ee nocTaBHiHKH, MapKeTHHTOBBie nocpeflHHKH, KjmeHTypa, KOHKypeHTBi h 
KOHT aKTHBie ayuHTOpHH (J)yHKu,noHnpyK)T b paMKax 6onee oSimipHOH MaKpocpe^Bi chji, 
KOTOpBie J1 h6o OTKpBIBaKDT HOBBie B03M05KH0CTH, JIh6o Tp03HT (J)HpMe HOBBIMH OnaCHOCTUMH. 
3 th chjibi npeflCTaBJi^KDT co6oh Te caMBie «He no^aiOHiHeai kohtpojik)» (JiaKTOpBi, 3a 
KOTOpBIMH (J)HpMa flOJDKHa BHHMaTeJIBHO CJieflHTB H Ha KOTOpBie flOJDKHa peaTHpOBaTB. 
MaKpocpe^a cjiaraeTca H3 rnecTH ochobhbix chji, npeflCTaBJieHHBix Ha pnc. 27. B 
ocTaBHiHxcn pa3^ejiax rjiaB&i mbi no^poSHO noroBOpHM 06 tthx CHJiax h noKa>KeM, KaKHM 
o6pa30M CKa3BiBaeTca hx ^eiiCTBHe Ha MapKeTHHTOBBix njiaHax (jiHpMBi. 



Phc. 27. Ocnoeubie (jjaian opbi Maxp o cp edbi (pyHKifuoHupoeamin (fiupMbi 


^eMorpaiJjHHecKaH cpe/ja 

^eMorpacfimi — Hayxa, royHaioman HacejieHHe c tohkh 3peHHa ero hhcjichhocth, 
nJIOTHOCTH H T.fl. ,Z1,JI3T 3aHHMaiOHIHXOI MapKeTHHTOM ^eMOTpacjlHHeCKaa Cpe^a npeflCTaBJI^eT 
Sojibhioh HHTepec, nocKOJiBKy pbihkh coctout H3 mo^eii. Mbi ocTaHOBHMca Ha HanSojiee 
cymecTBeHHBix .neMorpa^iHHecKHx TeH^eHiiHux. 

MHPOBOH JJEMOrPAOHHECKHH B3PBIB. HapoflOHacejieHHe pacTeT 
«B3pBIBHBIMH» TCMnaMH. B 1981 T. eTO HHCJieHHOCTB COCTaBJI^Jia , 4,5 MJIpfl. HeJIOBeK. C Tex 



nop oho yBejiHHHBaeTCfl Ha 2% OKero^HO. IIpH TaKHx TeMnax pocTa nepe3 33 ro/ia 

2 

HacejieHne MHpa yuBOHTCn . 

,I],eMorpa(j)HHecKHH B3pBiB BBi3BiBaeT SecnoKOHCTBO y MHornx npaBHTejiBCTB h 
pa3JiHHHBix oSmecTBeHHBix rpynn bo bccm MHpe. Bo-nepB&ix, pecypcoB njiaHeTBi mojkct 
npocTO He xBaTHTB a jib no^Aep>KaHH5i >kh3hh Taxoro KOJimiecTBa jnofleii, ocoSchho c yneTOM 
Toro, HTO SOJIBHIHHCTBO CTpeMHTCII oSeCneHHTB ce6e BBICOKHH ypOBeHB >KH3HH. Bo-BTOpBIX, 
pocT HHCJieHHOCTH HacejieHHn H^eT HanSojiee bbicokhmh TeMnaMH b CTpaHax, KOTOpBie 
MeHBHie Bcero Moryr ce6e sto ho3bojihtb. 

Poct HHCJieHHOCTH Hacejiemni eonpoBOiKflaeTCM h poctom HejiOBenecKHx Hy>K,n, KOTOpBie 
6H3Hecy HeoSxoflHMO y^OBJieTBOpHTB. A 3 to 03HanaeT pocT pbihkob npn hbjihhhh 
^ ocTaTOHHOH noKynaTejiBHoi! chocoShocth. O^HaKO, ecjin noKynaTejiBHaii chocoShoctb 
OK anceTCn HeflOCTaTOHHOii, HacTynHT cna/i h nporooilneT cy^Kemie pbihkob. 

CHH)KEHHE PO^AEMOCTH B CLQA. «^eTCKHH 6yM» CMeHHJien b CLQA 
«^e(J)HU,HTOM p05KfleHHH». IIo COCTOUHHIO Ha 1 HIOJIH 1983 T. HaCeJieHHe CLQA COCTaBJIHJIO 
234 mjih. nejiOBeK. IIo pacneTaM enepHajiHCTOB, k 2000 r. oho B03pacTeT %o 260 mjih. 
nejiOBeK. OflHaKO HecMOTpn Ha pocT o6meii hhcjichhocth, TeMnBi npnpocTa Hamma a c 50-x 
roflOB eymecTBeHHO 3aMeflJiHJiHCB. PeKOp^Hoe hhcjio po>K,neHHH — 4,3 mjih. — 6bijio 
3aperHCTpHpOBaHO b 1957 r. K cepeflmie 70-x to^ob stot noKa3aTejiB ynaji ^o 3,2 mjih. b ro^. 
B noejieflHHe toabi OTMeneH He3HaHHTejiBHBiH no^BeM — ^o 3,6 mjih. pojK^eHHH b to a. B 80- 
x ro^ax npnpocT HaeejieHHn — MeHee 1% b ro/i. CoKpameHHio pa3MepOB ccmbh 
enoeoScTBOBajiH cjie^yiomHe oScTOUTejiBCTBa: 1) >Kejiamie hob&ichtb coScTBemmiii ypOBeHB 
5kh3hh; 2) pacTymee CTpeMJieHne ^kchhikh k paSoTe BHe /jOMa; 3) 6ojiee 3(ji(|>eKTHBHoe 
HcnojiB30BaHHe MeTO^OB peryjiHpOBaHHn poiK^aeMOCTH. 

na^eHHe poiK^aeMOCTH — yrp03a ^jib oahhx ecjiep ^enTejiBHOCTH h 6jiaro — ^jib 
flpyrnx. Oho jihhihjio CHa pyKOBOflHTejieH npe^npHUTHH, H3roTOBjnnomHx fleTCKne HrpyniKH, 
o^eiKfly, MeSejiB h npoflyKTBi ^jib fleTCKoro nHTamni. Mhothc to^bi (jmpMa «rep6ep 
KOMnaHH» nojiB30BajiacB ^eBH30M «,H,eTH — Hama 3a6oTa, Hama eflHHCTBeHHaB 3a6oTa». Ho 
HecKOJiBKO JieT Ha3a^ stot ^,eBH3 thxo Hcne3 H3 ee peKJiaMBi. B Hamn ^hh «rep6ep» npo^aeT 
CTpaxoBKH jnoflaM CTapmero noKOJieHHn, a ochobhoh tcmoh peKJiaMBi CTaji ^eBH3 «CeroflHB 
«rep6ep» no-po^HTejiBCKH 3a6oTHTCn o Tex, KOMy 3a 50». (PnpMa «,Q,5 kohcoh 3h# ^5kohcoh» 
OTpearnpOBajia nonBiTKaMH ySejmTB B3pocjiBix n o jib 3 o b aTB ch ee hctckhmh npHCBinKaMH, 
MacjiaMH h maMnymiMH. OjmoBpeivienno Tarnie npeflnpHjrmji, KaK otcjih, aBHajiHHHH h 
pecTOpaHBi nojiyHHJin bbitoabi ot toto, hto y mojioabix nap CTajio Soimme cboSo^hoto 
BpeMeHH H BBIpOCJIH flOXOflBI. 

CTAPEHHE HACEJIEHLM CII1A. CmiHceHHe CMepTHOCTH TOBOpHT o tom, hto jiio^h 
HB iHemHero noKOJieHHn jKHByr ^ojiBine. Cpeflmni npoflOJUKHTejiBHOCTB >kh3hh ^ocrarjia 73 
JieT, yBejiHHHBmHCB Ha pejiBix 24 ro/ja no cpaBHeHHio c 1900 r. Cpeflmni 

npOflOJI>KHTeJIBHOCTB >KH3HH MyiKHHH 69 JieT, JKeHHIHH — 77 JieT. YBeJIHHeHHe 

npo^oji>KHTejiBHOCTH 5kh3hh h CHHiKeHHe pojK^aeMOCTH Be/iyr k CTapeHHio HaceneHmi. 
Ceimac cpe^HHii B 03 pacT jKHTejiei! C1I1A — 30 JieT, a k 2000 r. oh ^ocththct, BepOHTHO, 35 
JieT. 



Hhcjichhoctb pa3HLix B03pacTHLix rpynn HaceaeHna MemieTca pa3HBiMH TeMnaMH (cm. 
pHC. 28). 3a 1980 — 1990 rr. hhcjichhoctb noapocTKOB coicpaTHTca Ha 17%, hjih 4,6 mjih. 
HejiOBeK. A 3to b cbok) onepeat npeanoaaraeT 3aMeaaeHne cSBiTa motou,hkjiob, 
6eiic6ojiBHoro h (j)yT6ojiBHoro HHBeHTapa, oaeacaBi H3 xaonnaToSyMaacHBix TKaHen, rpaM- 
njiacTHHOK, coKpameHHe nncaa acenaioninx noaynnTB BBicmee o6pa30BaHHe. 



Phc. 28. Pacnemubie usMeHemiR e eo3pacmHbix zpynnax 
nacenemiH e 1980 — 1 990 22 . 


3a 3to ace aecaTnaeTne b B03pacTHon rpynne ann, ot 20 ao 34 jieT pocT hhcjichhocth 
6yaeT CKpOMHBiM — Bcero 3%. A pa3 hhcjio noaB30BaTeaen B03pacTeT oneHB 
He3HaHHTejiBHO, ae^TeaaM pBimca, o 6 c ay acn b aio in, n m 3Ty rpynny, — np o n 3 b o anTea a m 
MeSean, 0praHH3aT0paM OTaBixa h nyTeniecTBnn, CTpaxoBBiM KOMnaHnaM, npon3BoanTeaaM 
TeHHHCHOK) h aBDKHoro CHapaaceHna — npnaeTca H3BiCKHBaTB h npeaaaraTB naeHaM stoh 
rpynn&i HOBBie BapnaHTBi npnMeHeHna cbohx TOBapOB. 

CaMBiil SoaBHioii pocT HHcaeHHOCTH — Ha peaBix 28% — 6yaeT OTMenaTBca b 
B03pacTH0H rpynne ann, ot 35 ao 54 aeT. B Hee BxoaaT aioan c nponHBiM 
npoc|)eccHOHaaBHBiM noaoaceHneM, cocTaBaaioinne KpynHBin pbihok noKynaTeaen SoaBinnx 
aoMOB h KBapTHp, hobbix aBTOMoSnaen h oaeacaBi. 

HHcaeHHOCTB rpynnBi anu, b B03pacTe ot 55 ao 64 aeT coKparaTca 3 a sto aecaTnaerae 
Ha 2%. Y 3thx ooHTaTeaeil «nycTBix THe3a», hbh aeTH yace noKHHyan poanTeaBCKHH KpOB, 
oicaaceTca SoaBine, neM paHBrne, CBoSoaHoro BpeMeHH h SoaBine CBoSoaHBix aeHer. Jlnpa 
3toh rpynnBi cocTaBaaiOT ochobhoh pbihok nnTaioinnxca BHe aoMa, nyTemecTByioinHx, 
noKynaioninx aoporyio oaeacay, BainiMaionnixca roaBijiOM n apyrnMn BnaaMn aKTHBHoro 
OTaBixa n pa3BaeneHHH. 



Btopoh no noica3aTejniM pocTa hhcjichhocth — Ha 20% — 6yaeT rpynna jihu, b 
B 03pacTe ot 65 JieT n CTapme. Y hhx nocToaHHO pacTeT cnpoc Ha HHTepHaTti hjih nocejiKH 
ana npecTapejiBix, ncnnbie aBTO(J)yproHBi, 6onee cnoxoHHbie (J)opMBi OTaxixa (rojitcJ), pbiSHaa 
HOBJia), npoflyKTBi nmaHM b pac(j)acoBxe Ha oaHy noppmo h MeaniiHHCXHe TOBapBi h ycjiyrn 
(jieKapCTBa, ohkh, Tpocra, cjiyxoBBie annapa™, noivia OT^Bixa b b 13 a o p a b a m b a 10 lh n x ) . IIo 

cpaBHeHHio c npeflmecTByKDHiHMH noKoaeHHaMH jniu,a stoh B03pacTH0H rpynnbi b Sojibmeii 
CTeneHH cocpeaoTOHHBaiOTcn Ha cbohx HHTepecax, CTaHOBaTca 6onee aKTHBHbiMH, 6onee 
HacTpoeHHbiMH Ha oSecneneHne ce6e OTaBixa h npHaTHoro BpeManpenpoBoacaeHHn. Ohh 
ckhohhbi Sojibine TpaTHTbca Ha ce6a, He 3a6oTacb o coxpaHeHHH aeHer j\jik aeTeii. 

(pHpMbi, opHeHTHpOBaBHineca b ochobhom Ha MonoaeacHbiii pbiHOK, OTpearnpOBaan Ha 
noceaeHHe CTpaHbi H3MeHeHneM no3HH,HOHHpOBaHHa CTapbix h BbinycxoM hobbix TOBapOB. 
Tax, (J) up ivia «PnrnH» BbinycTHna Ha pbiHOK nenpununaiomyio aceBaTenbHyio pe3HHxy 
«OpHfleHT» j \ ji % Tex, kto hocht BCTaBHbie neniocTH. A (JmpMa «EneHa Py6HHHiTeHH» 
npeanaraeT ihhpoxhh accopTHMeHT npenapaTOB no yxoay 3a xoaceii jijik acemHHH CTapme 50 
neT. 

riEPEMEHtl B AMEPHKAHCKOH CEMLE. Opeon HaeanbHOH aMepHxaHCxoil ceMbH c 
flByMa ^eTbMH, aByMn aBTOMoSnaaMH h aoMOM b npHropoae cnerxa noTycKHea. noa 
BanaHneM paaa (j)axTOpOB aMepmcaHCicaa ceMba npeTepneBaeT H3MeHeHHa. Bo-nepBbix, 

6paxn CTaan 6oaee no3aHHMH. CpeaHHH B03pacT BCTynaiomHx b 6pax HeyKaoHHO pacTeT yace 
Ha npoTaaceHHH mhothx neT h b HacToamee BpeMa cocTaBaaeT 23,4 roaa aaa MyacHHH h 21,6 
roaa flaa acemaHH. OacnaaiOT, hto TeH^eHu, na 3Ta coxpaHHTca ao xoHH,a 80-x roaoB. A 
OTCioaa 3aMeflaHTca c6bit oSpyaaabHbix h CBaaeSHbix xoaeu,, ySopOB aaa HeBecT, nonncoB 
CTpaXOBaHHa aCH3HH. 

Bo-BTOpbix, b ceMbax CTaHOBHTca MeHbrne aeTeii. H npn stom MonoaoaceHbi 
OTKnaflbiBaKDT poacaeHHe aeTeii Ha 6oaee no3aHHe cpoxn. A sto 03HaaaeT coxpameHHe 
cnpoca Ha aeTexoe nHTaHne, HrpyniKH, aeTCxyio oaeacay h nponne TOBapbi h ycnyrn aaa 
aeTeii. 

B-TpeTbHx, OKoao 50% SpaxoB b CoeaHHemibix IIlTaTax 3aicaHHHBaK)Tca pa3BoaaMH. 
Yace noaBHnocb 6oaee MHnnnoHa ceMeii c o/jhhm poaHTeneM, h Bbipocaa Hyaena b 
aonoamiTeabiibix acnnbix eamiimax, MeSean, obitobbix npnoopax h npoanx TOBapax ana 
aoMa. 

B-neTBepTbix, 51% Bcex 3aMyacHHx aceHiiiHH Hbme paSoTaiOT no HaiiMy. PaSoTaiomHe 
aceHiHHHbi cocTaBaaKDT pbiHOK noxynaTeneii xopomeii oaeacabi, ycayr aeTCxnx caaoB, yenyr 
no y6opxe KBapTHp h totobbix 3aMOpoaceHHbix o6eaoB. OaHOBpeMeHHO coxpamaeTca 3pH- 
TenbCKaa ayaHTOpna TeaeBH3HOHHBix «MbiabHbix onep» h Kpyr HiiTaTenbinm aceHCKHx 
acypHaaoB no aoMOBoacTBy. ^oxoati paSoTaioiiiHx aceHiiiHH cocTaBnaiOT 40% o6ihhx 
aoxoaoB a0M0X03aiiCTBa h BanaK)T Ha npHoSpeTeHne TOBapOB h ycayr 6oaee bbicokoto 
xanecTBa. H b aoBepmeHne Bcero MeHaiOTca TpaaHH,HOHHbie ponn Myaceii h aceH — Ha Myaceii 
B03aaraeTca Bee 6oabme h Sonbine aoManiHHx o6a3aHHOCTeii, Taxnx, xax coBepmeHne 
noxynox h npncMOTp 3 a aeTBMH. B pe3yabTaTe Myacba Bee Sonbrne npeBpamaiOTca b peaeBOH 
pbiHOx aJM npoH3BoaHTeaeii h po3hhhhbix TOproBpeB, npea-aaraiomHx npoayKTbi nnTaHH a h 
SbiTOBbie npHSopbi^. 



B-imtlix, MHorne coBepmeHHOJieTHHe MOJiOflBie jiio/ih paHO noKH/iaiOT po//HTejiBCKHH 
//om. OT^ejiBHO >KHByT h MHorne pa3BefleHHBie h OB/iOBeBHiHe cynpyrn. B Coe/piHeHHBix 
IIlTaTax HacHHTBiBaeTCfl 6onee 19 mjih. TaKHx oz/HHoneic (23% Bcex //omoxo3hhctb). 3toh 
rpynne jihh, Hy>KHBi KBaprapBi noMeHBme, He^oporne Sbitobbic npH6op&i MeHBmeii 
moihhocth, 6onee CKpOMHan MeOejiB h /jOMamHHe npHHa/piemiocTH, nnmeBBie npo/iyKTBi b 
MenKOH paccj)acoBKe. KpOMe Toro, o/ihhohkh — bto pbihok /pia cSBiTa pa3JiHHHBix ycayr, 
cnoco6cTByK)mHx oOmemno, TaKHx xaK 6apBi, TypHCTHHecKHe noe3flKH h KpyH3Bi /pin 
0//HH0KHX. 

MHrPAI(Hfl HACEJIEHEHI. AMepHicamiBi — Hapo/j jierKHH Ha no/iBeM. 
E)Kero/iHO Ka>KflBiH naTBiH — a b MacniTaSax CTpaHBi 3to 42 mjih. nejiOBeK — MemieT 
MecTO CBoero >KHTejiBCTBa. MHorne nepee35KaiOT H3 ceBepo-BOCTOHHBix HiTaTOB b HiTaTBi 
CojiHenHoro nonca. Ha pnc 29 ucho bh//ho, b kbkhx HiTaTax hhcjichhoctb HacejieHHa pacTeT 
SniCTpee Bcero. nepecejieHHe b HiTaTBi CojiHenHoro nonca coKpamaeT cnpoc Ha Tenjiyio 
OflOK^y h oSopy/iOBaHHe //Jin oSorpeBa 5khjihih h o//HOBpeMeHHO pacninpueT cnpoc Ha 
annapaTBi /pin k oii ji h h h o n h p o Banna B03/iyxa. 

MHorne H3 nepecejiemieB nepeexajiH H3 ccjibckhx paiiOHOB b ropo/ia, r/je 
CTpeMHTejiBHee phtm xch3hh, SojiBine bccbo3mo5khbix noe3/iOK, BBirne //oxo/ibi, 6ojiee 
HinpoKHK BBiSop TOBapOB h ycjiyr. Ha //ojiio KpynHeHHiHx ropo/iOB, tbkhx, xax HBio-HopK, 
HnKaro h CaH-OpaHu,HCK0, npHxo/iHTca ocHOBHaa Macca npo/iaac //opornx mcxob, //yxoB, 
neMO^aHOB h npoH3Be/ieHHH HCKyccTBa. B sthx ropo^ax cymecTByiOT onepa, SajieT h //pyrne 
BHflBi bbicokoh KyjiBTypBi. 0/piaKO b nocjie/iHee BpeMa bhobb HaMeTHJica HexoTOpBiH ottok 
HacejieHHa b HeSojiBrnne ropo^KH h cejiBCKyio mccthoctb. 

He Bee oSocHOBBreaiOTCfl b ropo^ax. Topo^a OKa3ajiHCB b OKpyaceHHH npHropo^OB, a Te 
b cbok) onepe^B b OKpyaceHHH //anHBix nocejiKOB. Eiopo nepenncn CHI A pa3pa6oTajio 
cnepnajiBHyK) KJiaccH(J)HKau,Hio pacnojmiomHxca ropo^CKHx arjiOMepai/HH, KOTOpBie 
nojiynHJiH Ha3BaHne «CTaH//apTHBix MeTponojnrreHCKHx apeajiOB» (CMA) 4 . Okojio 75% 
HacejieHHa CTpaHBi npoacHBaiOT b 323 CMA, KOTOpBie xaK pa3 h npe/iCTaBJiaiOT co6oh 
rjiaBHBie oSbcxtbi npHJioaceHHa pbihohhbix ycHJiHH (])HpM. B Ta6ji. 2 npHBOAHTca nepeneHB 
20 KpynHeHHiHx CMA (cm. Taioxe pnc. 29). 

Okojio 60% Bcero HacejieHHa CTpaHBi, hjih 39% HacejieHHa MeTponojiHTeHCKHx apeajiOB, 
npo>KHBaeT b npnropo/iax. ,Z],jia npnropo/iOB xapaKTepHBi 6ojiee cboSo^hbih o6pa3 5kh3hh, 
npoBefleHne BpeMeHH Ha CBeaceM B03//yxe, 6ojiee TecHBie B3aHMOOTHomeHHa c coce/iaMH, 
6ojiee bbicokhh ypOBeHB //oxo/iob aarrejieH, npeo6.ua/iaHHe mojio/ibix ceMeii. TEhtcjih 
npnropo/iOB noKynaiOT MHoroMecTHBie nojiyrpy30BBie aBTOMo6HJiH, 06opy/jOBaHHe //Jia 
//OManiHHx MacTepCKHx, ca/jOByio Me6ejiB, ca/jOBO-oropo/iHBiH HHBeHTapB, o6opy/iOBaHHe 
//jia npHroTOBJieHHa nnuiH Ha yjiraie. Po3HHHHBie TOproBu,Bi yace OTKpBiBaiOT b npnropo/iax 
OT/iejieHHii yHHBepMaroB h TOproBBie peHTpBi. 
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Phc. 29. Mmpauun Hacenemin 3a nepuod c 1970 no 1980 22 . (u3MeneHue Hucuennocmu 

nacenemiR e npouenmax) 


nOBLIUIEHHE OEP A 30 B ATE JIEHOr O YPOBHil H POCT HHCJ 1 A 
CJlY^KAmHX. IIo coctomhhk) Ha 1985r. nonra 44 mjih., hjih (hjih 19% HacejieHHa) jih6o 
nocemajin, jih6o yace 3aK0HHHJiH KOJiJieaac. Poct nncjia o6pa30BaHHtix rnoaeii noBtimaeT 
cnpoc Ha BbicoKOKaHecTBeHHBie TOBapbi, khhth, acypHajiBi h TypHCTHnecKHe noe3AKH. 
nOTpeSHTeJIH C BBICHIHM 06pa30BaHHeM CMOTpaT MeHBHie TeJieBH3HOHHBIX nporpaMM, HeM 
ocTaaBHoe HaceaeHHe. 

B 1982 r. b CTpaHe paSoTaan 112 mjih. nejiOBeK. C 1961 no 1980 hhcjichhoctb 
cjiyacamHx B03pocjia c 43 ^o 51% Been paSoneii chjibi, hhcjichhoctb paSonnx yMeHbniHJiacb 
c 36 R o 33%, hhcjio 3aHHTBix b c(J)epe oScjiyacHBaHHa ocTanoci. CTaSHJiBHBiM — Ha ypOBHe 
13%, a HHCJieHHOCTB cejiBCK0X03aHCTBeHHBix paSoHHx ynana c 8 ^o 3%. no nporao3aM 
Eiopo Tpy/IOBOH CTaTHCTHKH CIIIA, B TCHCHHe 80-X rOflOB HaHSoJIBHIHH pOCT HHCJia 3aHHTBIX 
Sy^eT HaSjiioaaTBca b cjieayiomHx oSaacTax npocjieccHOHajiBHOH ^eaTejiBHOCTH: 
HH>KeHepHoe aeno, Hayica, Meanu,HHa, KOMnbiOTepHaa TexHHKa, oSmecTBeHHtie HayKH, 
TOproBJia, ^ejionpOH3BoacTBO, CTpOHTejiBCTBO, xojioaHJiBHaa TexHHKa, 3apaBOOxpaHeHHe, 
OKa3aHne jihhhbix ycayr, oxpaHa (onncaHHe eme o^hoh TeH/ieHH,HH 3aHSTOCTH ^aeTca bo 
B pe3Ke 9). 

B paMKax KpaTKoepOHHoro h cpeaHecponHoro nepnoaoB OTMeneHHBie 
^eMorpa(|)HHecKHe TeH^eHu,HH aBJiaiOTca HCKJHOHHTejiBHO Ha^eacHMMH (jiaKTOpaMH pa3BHTHa. 
(PnpMa MoaceT B3aTB nepeneHB ochobhbix ^eMorpacjiHHecKHx TeH/ieHu,HH h tohho 
onpeaejiHTB, KaKoe 3HaneHHe SyzjeT hmctb ajia Hee icaacaaa H3 hhx. Pe3yjiBTaTBi no^oSHoii 
paSoTBi npHMeHHTejiBHO k TpeM OTpacaaM /jeaTejiBHOCTH npeacTaBJieHBi b TaSa. 3. 
HanpHMep, ana aBHaKOMnaHHH Bee nepenHCJieHHBie ^eMorpacjinnecKHe TeH/ieHu,HH aonncHbi 
noaoacHTeaBHO CKa3aTBca Ha ypOBHe npoaanc h aoxoaoB. 





TaOjiutfa 2 


PbiHKH 20 KpyimeHiiiHX CMA Coe/jimeHHbix lllTaTOB 


MecTO 

no 

BeJIHHHHe 

CTaH/japTHblH MeTponOJIHTeHCKHH 
apeaji 

HncjieHHOCT 
b HacejieHna, 

nenoBeK 

1 

Hbio-HopK, niTaT Hbio-HopK 

9 120 000 

1 2 

Jloc-AHfl5Kejiec — JIoht-Ehh, niTaT 
Kajin(j)opHHa 

7 478 000 

3 

Hmcaro, niTaT Hjijihhohc 

7 104 000 

4 

<I>HJia/ieJIb(|)HH, UITaT IleHCHJIbBaHHH 

4 717 000 

5 

/JeTpoiiT, niTaT Mnnuraii 

4 353 000 

6 

CaH-OpaHu,ncK0 — Orjich^, niTaT 
Kajin(j)opHHa 

3 251 000 | 

7 

B aui hiitto n, OKpyr KoayMOTm 

3 061 000 

8 

faunae - O^opT-YopT, mTaT Texac 

2 975 000 

9 

Xbkdctoh, mTaT Texac 

2 905 000 

10 

Eoctoh, mTaT MaccanyceTC 

2 763 000 

11 

Haccay - CacJ)(J)OJiK, mTaT Hbio-HopK 

2 606 000 

12 

CeHT-Jlync, mTaT Mnccypn 

2 356 000 

13 

llHTTCoypr, mTaT neiiCTObBaima 

2 264 000 

14 

EajiTHMOp, mTaT MepnjieH/i 

2 174 000 

15 

MnHHeanojinc - Ccht-IToji, mTaT 
MnHHecoTa 

2 114 000 | 

16 

ATJiaHTa, mTaT /l'/Kopn>KHH 

2 030 000 

17 

HbroapK, mTaT Hbio-^JKepCH 

1 966 000 

18 

AHaxeiiM - CaHTa-AHa — TapfleH rpoyB, 

mTaT Kajin(j)opHHa 

1 933 000 

1 19 

KjiHBJieH/i, mTaT Orano 

1 899 000 

20 

CaH-^nero, mTaT KajincJjopHna 

1 862 000 


BpejKa 9. HoHHbie ropH30HTbi — Hoean B03M0^KH0CTb 
fljiH ^eHTejieii pbiiiua 

IIpO(j)eCCOp MappH MeJiSHH BBIflBHHyjI Te3HC O TOM, HTO HOBbie r0pH30HTBI 




OTKpBIBaiOTCfl flJIfl AMepHKH He B KOCMHHeCKOM npOCTpaHCTBe, a BO BpeMeHH 3eMHBIX CyTOK. 
Bee SojiBHiee hhcjio Jiiofleii, ocoSeHHO b ropo^ax, 6o,npCTByiOT bckd hohb. McjiOhh 
noflTBepJK^aeT cboh Te3HC CTaTHCTHHecKHMH ^aHHBiMH. B 1977 r. npHMepHO 13,5 mjih. 
nejiOBeK — 18% Been paSoHei! chjibi — nojiHOCTBio hjih nacTHHHO Tpy^HJiHCb b HOHHyio 
CMeHy. B 1929 r. hh o^Ha SocTOHCKaa paflHOCTaHu,Ha He paSoTajia hohbkd. B 1974 r. 57% 
pa^HOCTaHu,HH ropo^a BejiH KpyrjiocyTOHHoe BemaHHe. ,ZJojia aMepHKaHCKHx fl0M0X03aiiCTB, 
npHHHMaioiHHx TeneBH3HOHHBie nepe^anH b HHTepBajie c nacy hohh ro ceMH yTpa, B03pocjia 
c 4,4% B 1973 r. flo 5,8% B 1977 r. 

BoflpCTByKDHiHe no HonaM co3flaK)T HOBBie pbihkh. ^ono3AHa ocTaiOTca otkpbitbimh 
npeflnpHaTH^i oOmenHTa. Mara3HH&i TOBapOB noBceflHeBHoro cnpoca paSoTaBinne paHBrne no 
1 6 nacoB b cyTKH, cennac bo MHornx cjiynaax nepenuiH Ha KpyrjiocyTOHHbiH peacHM paSoTBi, 
h 20% hx o6mero oSopOTa npHxoflHTca Ha BpeMa ot nojiyHOHH ^o ceMH nacoB yTpa. 3a 
nepnofl c 1973 no 1977 r. hhcjio hohhbix ^cjiobbix neperoBOpOB no Tejie(J)OHHBiM ceTaM 
(JjnpMBi «BejiJi CHCTeM» BBipocjio 6ojiee neM Ha 50%. B BajiTHMOpe ycneniHO npoBOAaTca 
nocjienojiyHOHHBie 3KCKypenoHHBie noe3flKH no ropo^y, nojiyHHBHine Ha3BaHne «TypHe /pia 
nOJiyHOHHHKOB)). KoJIJie^IK «TpHTOH KOMBK)HHTH» B T. 3jIK-Fp0yB, HITaT HjIJIHHOHC, 
npe^JiaraeT 3aHaTHa b HOHHyio CMeHy, h rjiaBHaa Tpy^HOCTB — noncKH npenoflaBaTejieii, a 
He CTy^eHTOB. B cxopOM BpeMeHH, no Mepe yBejiHneHHa HHCJia OoflpCTByiomHx no HonaM, y 
Hac, B03M05KH0, noaBHTca KpyrjiocyTOHHO paSoTaioniHe yHHBepMarn h mo^hbic 
Mara3HHHHKH. 


Ta6jiui(a 3 


BjiHHHHe nepeMeH b cocTaBe HacejieHHH Ha KOHtioHKTypy 
b Tpex c(J)epax /jeHTejibHocTH 


TeH/ieHu,Hn 

ABHaKOMnaHHn 

OfleiKfla 

BbiTOBaa 3JieKTpOHHKa 

IIoKOJieHHe 

BpeMeH 

«aeTCKoro 6yMa» 

BXOflHT B CpeflHHH 
B03paCT 

C ro^aMH y 

MHOTHX Oy^eT 
nOUBJiaTbCa Bee 

SojiBine 

cboSo^hbix ^eHer 

A Jia onjiaTBi 
nyTemecTBHn + + 

+ 

C roflaMH 6yayT 

SoJIBHie TpaTHTB Ha 
o^eiKfly, nepexo^a ot 
noxynKH ^emeBoii 
noBceflHeBHoii 
ofle>KflBi k 6ojiee 

BBICOKOKaHeCTBeHHOH 

+ + + 

PacTymne floxoflbi 
oSecnenaT epe^CTBa 
fljia npHoSpeTeHHa 
CTepeoencTeM, 
TejieBH30p0B h flpyroii 
annapaTypBi 6ojiee 
BBicoKoro KanecTBa + 

+ 

PaCTeT HHCJIO 

nO'/KHHbIX HIOHCH 

y HHX eCTb BpeMU 
Ha nyTemecTBHn, 

HO HH(J)JHIU,HII 

MO>KeT JIHHIHTb HX 

HeoOxoflHMBix a jih 
3TOTO Cpe^CTB + 

riO}KHJIE>ie MeHBHie 
TparaTca Ha oaoKay 

Cnpoc HeSojibiHoii, 
nacTO Bbiny>KHeiibi 
oOxo^HTbca 
ycTapeBineii 
annapaTypoii 




PacTeT hhcho B r 

pa 60 TaK)HJHX 

aceHipHH 

:OpOH HCTOHHHK 

poxopoB no3BoaaeT 
SojiBineMy HHcay 
aceHipHH 

COBepHiaTB 
noe3pKn; pacTeT 

HHCHO OPHHOKHX 

aceHipHH, 

p ac n on a ra io hi n x 
peHBraMH + + + 

^eaoBBiM acempHHaM 
HyacHO SoaBHie 
opeacpu, H OHH 

pacnonaraiOT 

peHBraMH paa ee 
noxynKH + + + 

CnocoSHBi noKynaTB 
TOBapOB SoaBHie h 

6oaee bbicokoto 
KanecTBa + + 




H3MeaBneHHe 
ceMeiiHBix aneeic 

PacnoaaraKDT 
SoaBHien cyMMoii 
poxopoB nocae 

ynaaTBi HaaoroB b 
pacneTe Ha 

icaacporo aaeHa 

CCMBH; CHHTaKDT 

B03pyHIHBIH 

TpaHcnopT 

3KOHOMHHeCKH 

BBiropHee 

HaaeMHoro + + 

TeHpeHpna k 

npHoSpeTeHHK) 

BBICOKOKaHeCTBeHHBIX 

TOBapOB, 

o6ecneHHBaK)HiHx 
6oaee bbicokhc 
npHObian po3hhhhoh 
TOproBae + + 

BoaBHiaa cyMMa 
poxopoB b pacneTe Ha 
nenoBeica; 
aaeKTpoHHBie 
pa3BaeneHHa 

BBiTecHaKDT npoHHe 

BHPBI ceMeiiHBix 

3aHaTHH + + 





npHMenaHHe. + + + — BecBMa nonoaorreaBHoe BJinamie, + + — noaoacHTeaBHoe BamiHHe, 
+ — cna6oe noaoacHTeaBHoe BamiHHe 


3K0H0MHHecKaH cpepa 

IIomhmo caMHx aiopeii, a aa pbiHKOB BaacHa eme h hx noicynaTeaBHaa chocoShoctb. 
06ihhh ypOBeHB noicynaTeaBHOH chocoShocth 3aBncHT ot ypOBHa TeicymHx poxopoB, peH, 
cSepeaceHHH h pocTynHOCTH Kpepma. Ha noicynaTeaBHOH ciioco6hocth cica3BiBaK>Tca 
3KOHOMHHeCKHe CnapBI, BBICOKHH ypOBCHB 6e3pa60THU,BI, paCTymaa CTOHMOCTB nOJiyHeHHM 
KpepHTOB. 

Otbcthoh peaKpHeii mhothx aMepHKaHpeB Ha ceropHammoio 3KOHOMHHecKyio 
KOHBKDHKTypy CTaji 6onee ocTOpoacHBiil nopxop k coBepmeHHK) noicynoK. HtoSbi cskohomhtb 
peHBTH, ohh CTajiH noKynaTB SoaBine TOBapOB «Mara3HHHBix MapOK» h MeHBrne TOBapOB 
« o 6 lh e n a u h o n a a b n b i x MapOK». Miiome c|) h p m bi CTaaii BBinycxaTB « 3 KOiiOMii i niBie» BapnaiiTBi 
cbohx TOBapOB, a b peKaaMHBix oSpaipemiax peaaTB ynop Ha npHBJieicaTejiBHOCTB peH. 
HexoTOpBie noTpeoiiTean othohcmhm noKyrmi TOBapOB paHTeaBHoro noHB 30 Bainia, ppyrne — 
HaoSopOT, ycKOpHHH hx H3-3a onaceHHH, hto b caepyioipeM ropy peHBi nopHHMyTca Ha 10%. 
Mhothc ccmbh noHyBCTBOBaan, hto Sohbhioh pom, pBe ManiHHBi, nyremecTBHa 3a rpaHHpy h 
noayneHHe BBicmero o6pa30BaHHa b hbcthbix yneSHBix 3aBepemiax hm yace He no KapMaHy. 



B to ace BpeMfl, KaK BHflHO H3 Ta6a. 4, npoH3omjio nepepacnpepeaeHHe npopeHTHBix poaeii 
3aTpaT no paay TOBapHBix KaTeropnn, HanpHMep 3aTpaTBi Ha npoayKTBi niiTanna n opeacpy. 


Ta6jiui(a 4 


Pacnpe/jejieHHe pacxopoB Ha noTpe6jieHHe, % 


U,eab 3aTpaT 

1960 r. 

1970 r. 

1980 r. 

IIpopyKTBi nHTaHHa, HanHTKH, 
Ta6aK 

27,1 

23,8 

21,9 | 

|>KHaBe 

14,8 

15,2 

16,3 

|Onepau,HH no yxopy 3a acnaBeM 

14,2 

14,2 

13,7 

|TpaHcnopT 

13,1 

12,5 

14,5 

|MepHu,HHCKoe oScayacHBaHHe 

7,2 

8,1 

9,9 

Opeacpa, aKceccyapBi, 
pparopeHHOCTH 

8,9 

9,0 

7,4 | 

|Otpbix h pa3BaeneHHa 

5,5 

6,6 

6,4 

|PacxoHBi Ha aHHHBie HyacpBi 

4,3 

5.1 

5,3 

PacxopBi Ha aHHHyK) rnmeHy 

1,6 

1.8 

1,4 

npoane Hyac/TBT 

3,3 

3,7 

3,2 


^eaTenn pMHKa poaacHBi oSpaipaTB BHHMaHne n Ha xapaKTep pacnpepeaeHHa poxopoB. 
A pacnpepeaeffiie poxopoB b CoepHHeHHBix IIlTaTax po chx nop hocht KpaiiHe 
HepaBHOMepHBin xapaKTep. JlHpHpyiOT noTpeSHTeaH, npHHapaeacamHe k BBicmeMy KJiaccy, 
Ha xapaKTepe 3aTpaT KOTOpBix hhkohm o6pa30M He CKa3aaHCB nocaepHHe coSniTHa b 
TKOHOMHKe H KOTOpBie OCTBIOTCa OCHOBHBIM pBIHKOM c6bITa npe^MCTOB pOCKOHIH (tBKHX, KaK 
aBTOMoGnjiH «Pojuic-pOHC» ctohmoctbk) ot 100 TBic. flojui. h BBiHie) h poporocToamHx ycjiyr 
(TaKHx, KaK KpyrocBeTHBie MOpCKne nyTemecTBHa ctohmoctbk) ot 10 tbic. poaa. h B&mie). 

3aTeM npyr noTpeOHTejiH cpepHero KJiacca, hcckojibko orpaHHHHBaioiHHe ce6a b 
pacxopax, ho Bee paBHO HyBCTByiomne ce6a BnojiHe yK)THO h cnocoOHBie npHoOpeTaTB 
aoporyio oaeacay, bhthkb ap HBie HBaeana, BTOpoii KaTep hjih BTOpoii hom. PaooHnii KJiacc 
npaKTHnecKH He poaaceH bbixophtb 3a paMKH npHoSpeTeHHa caMoro hcoSxophmoto H3 
nHHIH, OflOKflBI H KpOBa H flOJHKCH BCCMH CHJiaMH CTapaTBCa HTO-TO C 3KOHOMHTB . H HaKOHCH,, 
npeflCTaBHTejiH hh3hihx cjiocb oSmecTBa (hioph, acHBynnie Ha nocoSna no copnaaBHOMy 
oSecneHeHHK)), a Taxace mhothc neHCHOHepBi BBiHyacpeHBi CHHTaTB KaacpBiii peHT npn 
coBepmeHHH paace caMBix hcoSxophmbix noKynoK. 

JleaTeaH pBiHKa poaacHBi ynuTBiBaTB h reorpacj)HHCCKne pasanwHa b CTpyKType 
pacnpepeaeHHa poxopoB. (CxaaceM, ropop Xbioctoh CTpeMHTeaBHO pacTeT, b to BpeMa KaK 




^(eTpOHT XHpeeT.) Offll AOJI5XHBI COCpeAOTOHHBaTb CBOH yCHJlIM Ha pailOHaX, OTKpbIBaiOinHX 
caMBie nepcneKTHBHBie bo3mo>xhocth. 


Ilpapo^HaH cpe^a 

B 60-x ro^ax npouBHJiocb pacTymee SecnoxoncTBO oOinecTBeHHOCTH no noBOAy Toro, 
He pa3pymaeT jih npoMbinnennafl aeaTeabiiocTb b pa3BHTbix rocyaapcTBax oxpy>xaioniyio 
npHpoflHyio cpe^y. B CBoen KHHre «Ee3MOJiBHan BecHa» Penneji KapcoH 5 paccxa3ajia 06 
ymep6e, HaHOCHMOM BO^e, nonBe h B03Ayxy onpeAeJieHHbiMH OTpacjniMH npoMbinnieHHOH 
^e^TejibHOCTH. Bo3hhkjih rpynnbi S^HTejibHOCTH, Taxne, xax « Cbeppa-KJia6» h «,Z]py3bii 
3eMJiH», a 03a6oneHHbie 3axoHOAaTejin CTajin BbiABnraTb pa3JiHHHbie Mepbi no oxpaHe 
OKpyjxaioinen cpe^bi. H3MeHeHnn b oxpyjxaKmien cpe^e cxa3biBaiOTai h Ha TOBapax, 
KOTOpbie (J)npMbi npoH3BOflMT h npeAJiaraiOT pbmxy. 

/TEcPH I^ T/IT HEKOTOPBIX BH^OB CBIPB3L Bo^a h B03^yx MoryT noxa3aTbcn 
HeHcnepnaeMbiMH BH^aMH npnpOAHbix pecypcoB, ho HexoTOpbie rpynnbi 3amHTHHKOB 
oxpyjxaioineH cpeabi biiaht b nepcnexTHBe yrp03y fljia hhx. 3th rpynnbi BbiCTynaiOT 3a 
3anpeineHne npoAa>xH HexoTOpbix npenapaTOB b a3po30JibHon ynaxoBxe, nocxojibxy ohh 
M oryT HaHecm noTeHu,najibHbiH BpeA cjioio 030Ha b aTMOcejiepe. A c boaoh b pa^e paikniOB 
Mnpa npoSneMbi bo3hhkjih y>xe ceroAHn. 

Hcnojib30BaHne B03o6HOBmieMbix pecypcoB, Taxnx, xax Jiec n npOAOBOJibCTBne, TpeSyeT 
BHHMaHna. BtoObi c6epenb nonBy n oSecnennTb AOCTaTOHHoe xonnnecTBO necoMaTepnanoB 
A Jia yAOBJieTBOpeHHn cnpoca b OyAymeM, (JinpMbi, 3aHHMaioinnecM jiecopa3pa6oTxaMn, 
AOjdxhbi BOCCTaHaBJiHBaTb HacajxAeHHn Ha BbipySneHHbix nnoinaAnx. CHaSjxeHne 
npoAOBOJibCTBneM MO>xeT CTaTb xpynHon npoSneMon, nocxonbxy pa3Mepbi 
cejibcxoxo3^ncTBeHHbix yroAHH orpaHnneHbi n Bee Sojibine otboahtch noA >xnjiHinHoe 
CTpOHTeJIbCTBO H J\Jl% XOMMepHCCXOrO HCn0JIb30BaHHH. 

Cepbe3Haa npoSneMa B03HnxaeT b cbh3h c HCTOineHneM Taxnx HeB03o6HOBJweMbix 
pecypcoB, xax HecjiTb, xaMeHHbin yrojib n Apyrne none3Hbie ncxonaeMbie. 

CeroAHa, xa^xeTca, y>xe oinymaeTCn HexBaTxa nnaTHHbi, 30Ji0Ta, u,HHxa n CBHHii,a. . . K 
xoHiiy CTOJieTHu Aa>xe npn pocTe u,eH ag 4* hphthbimh MoryT CTaTb cepeSpo, ojiobo h ypaH. 
npn coxpaHeHHH HbiHeniHHx ypOBHen noTpeSneHnu x 2050 r. MoryT ncToninTbcn 3anacbi n 

pnAa Apyrnx nojie3Hbix ncxonaeMbix 6 . 

,Z],a5xe npn Hajinnnn ncxoAHoro cbipbn AeaTenbHOCTb (jinpM, ncnojib3yioinHx 
Aec|)Hu,HTHbie none3Hbie ncxonaeMbie, MO>xeT ocjio5xhhtboi n noTpeSoBaTb ropa3AO Sojibinnx 
pacxoAOB. A nepenojxHTb 3 th H3Aep5xxn na nnenn noTpeOnTemi 6yAeT, BeponTHO, Henerxo. 
(PnpMbi, 3aHHMaK)innecii HaynHO-nccjieAOBaTejibcxnMH n H3bicxaTejibcxnMH paSoTaMH, 
MoryT nacTHHHO chutb ocTpOTy npoOneMbi, OTxpbiB HOBbie peHHbie hctohhhxh cbipbn n 
C03AaB HOBbie MaTepnajibi. 

B3,Z],OPO)KAE[HE 3HEPEHH. CaMan cepbe3Han npoSneMa oSecnenemni 



3KOHOMHHeCKOrO pa3BHTHa B OypyipeM B03HHKJia B CB5I3H C OflHHM H3 HeB0306H0BJiaeMBIX 

BHpOB npHpOflHBIX peCypCOB He(f)TBK). 3K0H0MHKa BepyipHX npOMBiniJieHHO pa3BHTBIX 

CTpaH MHpa bo MHoroM 3aBncnT ot nocTaBOK He(J)TH, h p o t ex nop, noxa He 6ypyr HaiipeHBi 
3KOHOMnnecKH BBiropHBie 3aMeHHTejin 3Toro SHeproHOCHTena, Hecf)TB 6ypeT npoponacaTB 
nrpaTB poMHHHpyioipyK) pom. b MnpOBon nojinTHKe n 3KOHOMHKe. Bbicoicaa ctohmoctb 
He<J)TH (nopcKOHHBHiaa c 2,23 pojiji. 3a 6appem b 1970 r. po 34,00 pojiji. 3a 6appem b 1982 
r.) nopopHJia JiHxopaponHBie noncKH amTepHaTHBHBix aHeproHOCHTenen. CHOBa CTan 
nonympHBiM KaiviennBiM yrom, Bepyrca HcenepOBanna no H3BiCKaHHK) n paKT h n ec kh x nyreH 
Hcnom.30BaHna cojihchhoh, apepHoil, BeTpOBon n nponnx bhpob aHeprnn. Tom.RO b oSnacTH 
ncnom.30BaHna cojihchhoh 3Heprnn cothh (J)npM npepnaraiOT oSopypoBamie pna oSorpeBa 
acnmix noMemeHHH n nponnx peneM 7 . 

POCT 3ATP3I3E1EE1H3I CPE^tl. npOMBmnieHHaa peaTemHOCTB nonra Bcerpa HaHOCHT 
Bpep cocToaHHK) npnpopHon cpepBi. PIopyMaHTe 06 ypaneHHH otxopob xHMnnecKnx n 
apepmix npoH3BopcTB, 06 onacHOM ypOBHe copepacamia pTym b Bopax Mopen n OKeaHOB, o 
copepacaHHH ,Zm,T n ppyrnx XHMnnecKnx 3arpa3HnTejien b nome n npopyKTax nnTaH Ha, a 
Taxace o 3acopeHnn cpepBi SyrmiKaMH, H3pejinaMH H3 naacTMacc n nponnMH ynaKOBonHBiMH 
MaTepnanaMH, He noppaioipHMHca SnoxHMnnecKOMy pa3JioaceHHio. 

03a6oneHHOCTB oOipecTBemiocTH OTKpBiBaeT nepep nyTKO pearnpyioipHMH Ha 
oScTaHOBKy (JtnpMaMH xopomyio MapKeTHHroByK) bo3mo>khoctb. Co3paeTca cmkhh pbiHOK 
cpepcTB no 6opb6e c 3arpa3HeHneM, TaKnx, KaK CKpy66epBi n arperaTBi, paSoTaioipHe no 
TexHOJiornn pepnpKyjiapHH hcxophbix MaTepnanoB. ElanHHaiOTca noncKH amTepHaTHBHBix 
cnocoSoB npoH3BopcTBa h ynaKOBKH TOBapOB 6e3 HaHeceHHa Bpepa OKpyacaioipeH cpepe 8 . 

PELUHTEJ1EHOE BMEIIIATEJ1ECTBO rOCY^APCTBA B E1P0E(ECC 
P AEI,HOH A JIEHOTO HCE10J1E30BAHH3I H BOCIIPOH3BOACTBA E1PHPOAHLIX 
PECYPCOB. PyKOBopcTBO cjiyacSoi! MapKeTHHra pojdkho pepacaTB b none 3peHHa Bee 3 th 
npoSneMBi, htoobi HMeTB B03MO>KnocTb nojiynaTB neooxonHMBie pna peaTemHOCTH (jDHpMBi 
npnpopHBie pecypcbi, He HaHoea npn stom Bpepa OKpyacaioipeH cpepe. B stom CMBiene 
npepnpHHHMaTemcKaa peaTemHOCTB HaBepHaKa oicaaceTca nop chjibhbim KOHTponeM KaK co 
ctopohbi roeypapCTBeHHBix opraHOB, Tax h co ctopohbi BJinaTemHBix rpynn 
oSmecTBeHHOCTH. Bmccto toto hto6bi npoTHBHTBca BceM (J)opMaM peryjiHpOBaHHa, 6n3Hec 
ponaceH ynacTBOBaTB b noncKax npHeMJieMBix pemeHHH CToaninx nepep CTpaHOH npoSneM 
CHaSnceHHa MaTepnamHBiMH pecypcaMH h 3HeprneH. 


HayHHO-TexHHHecKan cpepa 

HanSonee ppaMaranHOH chjioh, onpepenaioipeH niopcKHe cypnOBi, OKa3ajiacB 
TexHHnecKaa h npHKJiapHaa HayKa. HaynHO-TexHHnecKHH KOMnneicc nopopHJi TaKHe nypeca, 
KaK neHHu,HJuiHH, onepau,HH Ha otkpbitom cepppe, npoTHB03anaTonHBie hhjhojih. Oh ace 
opapHJi MHp h TaKHMH yacacaMH, KaK BopopopHaa 6oM6a, HepBHO-napanHTHnecKHH ra3, 
aBTOMaT. ElopopHJi oh h TaKHe npOTHBOpenHBbie 6nara, KaK aBTOMoOnm, TeneBHpeHHe h 
S emin xne6. OTHomeHne k HaynHO-TexHHnecKOMy KOMnneKcy 3aBHCHT ot toto, 
BoexHipaeTca jih nenoBeK ero nypecaMH hjih CKOpee nopaacaeTca ero rpySbiMH npoMaxaMH. 



JlioSafl HOBaa TexHHKa no^BJiaeTca Ha MecTe CTapoir TpaH3HCTOpBi HaHecjiH ymep6 
npoH3BOflCTBy b aKyyMHBix jiaMn, (jiOTOKonHpoBajibHbie annapaTBi — npoH3BO^CTBy 
KonHpOBajiBHoii SyMarn, aBTOMoSHJiH — 5Kejie3HBiM ^oporaM, TeneBHfleHHe — KHHonpoicaTy. 
Bmccto Toro hto6bi npeBpamaTBCfl b HOBbie npoH3BO,ziCTBa, CTapbie OTpacjiH jih6o SopojiHCb 
npoTHB HOBHiecTB, jih6o HrHOpHpOBajiH hx, Tepaa npn 3 tom MacHiTaGbi CBoeM ^eaTejiBHOCTH. 

JlioSoe HayHHO-TexHHnecKoe hobhicctbo HpeBaTO KpynHbiMH ^ojiroBpeMeHHbiMH 
nocjieflCTBHaMH, KOTOpbie He Bcer/ia yuaeTCii npeflBHfleTb, HanpHMep, C03flaHHe 
npoTHB03aHaTOHHBix cpe^CTB npHBejio k yMeHBHieHHK) pa3MepOB ceMen, pocTy nncna 
pa60TaK)HIHX 3aMy>KHHX JKeHHJHH H yBeJIHHeHHK) HX CaMOCTOMTeJIBHBIX flOXOflOB. H KaK 
pe3yjiBTaT — yBejiHHHJiHCB 3aTpaTBi Ha nyTeuiecTBiia h TypH3M, npnoSpeTeniie TOBapOB 
fljiHTejiBHoro nojiB30BaHHa h paaa apymx Bemeii. 

^e^TejiB pBiHKa ^oidkch BHHMaTejiBHO cjieflHTB 3a BeflymHMH TeH^eHiimiMH b paMicax 
HayHHO-TexHHnecKoro KOMnjieKca. 

YCKOPEHHE HAYMHO-TEXHHMECKOrO nPOrPECCA. Mhothx hphbbihhbix 
ceroflHa TOBapOB KaKHe-HH6ynb cto JieT Ha3a^ eme He cymecTBOBajio BOoSme. ABpaaM 
JIhhkojibh He 3Han, hto Taicoe aBTOMoSHJib, caMOJieT, naTecjiOH, pa^no, 3JieKTpHHecKoe 
ocBememie. By^po Bhjibcoh He 3Han, hto TaKoe TejieBH30p, a3p030Jib, ^OManiHHH 

M0p03HJlbHHK, nOCyflOMOHKa aBTOMaT, KOMHaTHblH KOHflHU,HOHep, aHTHSHOTHKH, 

3JieKTpOHHbie BbiHHCJiHTejibHbie ManiHHbi. OpaHKJiHH ^ejiaHO Py3BenbT He 3Han, hto Taxoe 
(J)OTOKonHpOBajibHbiH annapaT, CHHTeTHHecKHe Moiomne epe^CTBa, MarHHTO(J)OH, 
np0THB03aHaT0HHaH nHJIKDJIH, HCKyCCTBeHHblH CnyTHHK 3eMJlH. A ^JKOH KeHHe^H He 3HaJI, 
hto Taxoe nepcoHajibHbiH KOMnbiOTep, 3JieKTpOHHbie nacw c u,H(J)pOBOH HH^HKapneH, 
BHfleOMaTHHTO(j)OH, TeKCTOBOH npopeccop. 

3jibhh Tocjxjniep b CBoeii KHHre «LQok 6yziymero» npeflBHflHT ycKOpeHHe TeMnoB 

9 

C03flaHHH, BHeflpeHHa h ninpoKoro pacnpocTpaHeHHH HayHHO-TexHHnecKHx hobhhok . 
Pa3pa6aTbiBaeTca Sojibine hobbix Hfleii; BpeMeHHoii pa3pbiB MOK^y noHBJieHHeM H^en h 
ycneniHbiM BonnomeffiieM ee b npaKTHicy SbiCTpo coKpamaeTOi. 3HanHTejibHO coKpamaeTCH h 
B peMfl OT BHeflpeHHH H^eH flO £OCTH5KeHHa Ha ee OCHOBe MaKCHMaJIbHO B03MOKHOTO ypOBHH 
npoH3BOflCTBa. ^eBHHOCTO npopeHTOB Bcex Kor^a-JinSo hchbhihx Ha 3eMJie yneHbix — Harnn 
coBpeMeHHHKH. ElayHHO-TexHHHecicaii Mbicjib nmaeT caMa ce6n. 

nOilBJIEHHE EE3rPAHHHHEIX B03M0)KH0CTEH. B Harnn ahh yneHbie 
pa3pa6aTbiBaK)T omejiOMjnnomee kojikhcctbo hobbix tcxhohothh, KOTOpbie cnocoSHbi 
KOpeHHBiM o6pa30M npeo6pa3HTb Harnn TOBapbi h npoH3BOflCTBeHHbie npopeccbi. HanSojiee 
3axBaTbiBaiomHe pa3pa6oTKH Be^yTCH b oSnacTH SnoTexHOJiorHH, TBepflOTejibHOH aneicrpo- 
hhkh, poSoTOTexHHKH h MaTepHanoBeflemni 10 . CeroflHH yneHbie paSoTaiOT Ha % co3^aHHeM 
TaKHx MHorooSemaiomHx TOBapOB h ycjiyr, icaic: 

— npaKTHnecKoe Hcnojib30BaHHe cojihchhoh SHeprnn, 


— epe^CTBa fljw jieneHHH paica, 

— xHMHnecKHe epe^CTBa 6opb6bi c ncnxHHecKHMH 3a6ojieBaHHHMH, 



— cpe^CTBa 6 opb6bi c 6ojie3HaMH jictkhx h neneHH, 

— oSopyaoBamie aaa onpecHeHHa MOpCKOH Boati, 


— KOCMHnecKaa TexHHKa MHoropa30Boro HcnojiB30BaHHa aaa KOMMepnecKHx peaeii, 

— aoMammie poSotbi, yMeiomne totobhtb nnmy h ySnpaTB b KBapTHpe, 

— BKycHBie nHTaTejiBHBie nnmeBBie npoayKTBi, He BBBBiBaiomHe oacnpeHHa, 

— «nHJ!K)JIH CHaCTBH», 

— 3JieKTp0M06HJlH, 

— 3JieKTpOHHBie npnSopBi ana o6e36oaHBaHHa, 

— coBepmeHHO 6e3onacHBie h 3(j)(])eKTHBHBie npoTHB03anaTOHHBie cpeacTBa. 

Hapaay c sthm yneiibie npuKiiaBiBaiOT bo3mo>khocth coaaanna TaKHx c|) a n t a c t h h e c k h x 
HOBH iecTB, Kax HeSojiBmne jieTaKDHiHe aBTOMoSHJiH, paxeTHBie noaca HHaHBHayajiBHoro 
nojiB30BaHHa, nocejieHHa b KOCMOce, nenoBeKonoaoSHBie cymecTBa. H b KaacaoM cjiynae 
ocHOBHBie TpyaHocra HocaT He tojibko TexHHHecKHH, ho h KOMMepHecKHH xapaKTep. Beat 
Haao C03aaTB TOBap h npaKTHHHBiH h aocTynHBiH no u,eHe. 

POCT ACCHrHOBAHHH HA HHOKP. CoeanHeHHBie IIlTaTBi aepacaT nepBoe MecTO b 
MHpe no 3aTpaTaM Ha HHOKP. B 1981 r. pacxoaBi Ha 3th penn npeBbiCHJiH 68 MJipa. aojiji., h 
c Tex nop, no pacneTaM enepHajiHCTOB, ao KOHpa 80-x roaoB ohh 6yayT eaceroaHO yBejiHHH- 
BaTBca b cpeaHeM Ha 3%. 

EojiBine Bcex TpaTaT Ha HHOKP caeayiomne naTb OTpacaen: aBnau,HOHHaa h paxeTHO- 
KOCMnnecKaa npoMBimaeHHOCTB; 3JiexTpOTexHHnecKaa npoMBimaeHHOCTB h 
npoMBimaeHHOCTB cpeacTB CBa3n; xHMHnecKaa npoMBimaeHHOCTB; MarnnHOCTpoeHne; 
aBTOMoSHHBHO-TpaHcnopTHaa npoMBimaeHHOCTB. MeHBHie Bcex TpaTaT Ha HHOKP OTpacan, 
npoH3BoaaniHe Jieco- h nHJiOMaTepHajiBi, MeSejiB, TexcTHJiB, oaeacay, SyMary h roaejnia H3 
Hee. OTpacan BepxHero amenoHa accHrayiOT Ha 3 th perni 5 — 10% cyMMBi npoaaac, a 
OTpacan HHacHero amenoHa — MeHee 1%. CpeaHaa (j)HpMa TpaTHT Ha HHOKP okojio 2% 
cyMMBi CBoero TOBapooSopOTa. 

nOBEIHIEHHE BHHMAHHil K BHE^PEHHK) HEEOJIEII1HX 
YCOBEPHIEHCTBOBAHHH B YKE CYmECTBYIOmHE TOBAPEI. Bmccto toto 
hto6bi pHCKOBaTB, npe^Jiaraa KpynHBie HOBmecTBa, MHorne KOMnaHHH 3aHHMaK)Tca 
He3HanHTeaBHBiMH yeoBepmeHCTBOBaHHaMH yace cymecTByiomHx TOBapOB. OcTOpoacHO 
BeayT ce6a b stom CMBiene aaace Taxne (j)HpMBi, 3aHHMaiomHeca b ochobhom npoSaeMHBiMH 
HceaeaoBaHHaMH, Kax «,Z],K)noH», «Eejui ji36opaTOpH3» h «n(J)aH3ep». Eojibhihhctbo 
aoBoaBCTByeTca accHTHOBaHHaMH Ha KonnpoBaHne TOBapOB KOHKypeHTOB h BHeapeHne 
He3HanHTeaBHBix yeoBepmeHCTBOBaHHH b hx xapaxTepHCTHKH h ocjDOpMJieHHe. EoaBHiaa 
nacTB HceaeaoBaTeaBCKHx pa6oT hocht cxopee oSopOHHTejiBHBiH, neM HacTynaTejiBHBiH 
xapaKTep. 



y )KECT OHEHHE TOCY ^ APCTBEHHOr O KOHTPOJI3 3A 

^OEPOKAHECTBEHHOCTEK) H EE30IIACH0CTEK) TOBAPOB. OOihcctbchhocth 
H yjKHO 3HaTL, hto npe,zpiaraeMBie hobhhxh 6e3onacHBi. rocyflapCTBeHHBie ynpox^eHmi 
roynaiOT TOBapBi h 3anpemaK)T Te H3 hhx, xoTOpBie MoryT oxa3aTBCfl noTeHpHajiBHO 
onacHBiMH. (Pe^epajiBHoe ynpaBJieHHe no Kompoino 3a xanecTBOM nnmeBBix npo,nyxTOB, 
MeflHKaMeHTOB H KOCMeTHHeCKHX Cpe^CTB BBinyCTHJIO pa3pa60TaHHBie HHCTpyXH,HH o 
npoBepKe bhobb co3/jaBaeMBix MeflHxaMeHTOB, hto cymecTBeHHO yBejinnnjio 3aTpaTBi Ha 
npoBe^eHne npoMBinuieHHBix nccne^OBaHnn n yzpiHHHJio HHTepBaji Mox^y B03HHKH0BeHneM 
n^en n BBinycKOM npenapaTa Ha pbihok nonra B^Boe (c nara 30 ^eB^iTH jict). Y5xcctohhjihcb 
T peSoBaHHa k 6e3onacHOCTH h 6e3Bpe,HHOCTH TOBapOB b tbkhx OTpacirax, xax nnuieBaa h 
aBTOMOSHJIBHaa npOMBIHIJieHHOCTB, npOH3BO^CTBO OflOXflBI H 3JieXTpo6BITOBBIX npHSopOB, 
CTpOHTeJIBCTBO. ^e^TeJIH pBIHKa flOJDXHBI 6BITB OCBe^OMJieHBI 060 Bcex 3THX TpeSOBaHHMX. 

HayHHO-TexHHnecKHH nporpecc CTajixHBaeTCfl c onno3HH,HeH co ctopohbi Tex, kto 
BH flHT b HeM yrp03y npHpo^e, yrp03y BTOp>xeHHa b >xh3hb, yrp03y BceMy ecTecTBeHHOMy h 
flajxe caMOH HejiOBenecxoH npnpofle. Pa3JiHHHBie rpynnBi BBiCTynaiOT npOTHB CTpOHTejiBCTBa 
aTOMHBIX 3JieKTpOCTaHU,HH, BBICOTHBIX 3^aHHH, aTTpaXH,HOHOB H pa3BJICHCHHH B 

HapHOHajiBHBix napxax. 

^e^TejiaM pBiHxa hcoOxoahmo pa36npaTBCfl b H3MeHeHHax, npoHCxo,zpimHx b HaynHO- 
TexHHnecKOH cpe^e, h b tom, xax HOBaa TexHHxa h TexHOJiormi MoryT 6 bitb nocTaBJieHBi Ha 
cjiy>x6y yzjOBjieTBOpeHHJi nejiOBenecxHx ny>xH. Hm Hy>xHO paSoTaTB b tcciiom xoHTaxTe co 
cnepnajiHCTaMH c(J)epBi HHOKP h CTHMyjiHpOBaTB hx Ha npoBe^eHne HCCJie^OBaHHH, b 
S ojiBHieii Mepe HapejieHHBix Ha pbihox. Ohh ^ojhxhbi nyrxo pearnpOBaTB Ha B03M0>xHBie 
HeraTHBHBie acnexTBi jikdSoh hoboh H^en, xoTOpBie MoryT oOepHyTBCfl ymepSoM j\jik 
nojiB30BaTejieii h BBi3BaTB hx He^OBepHe h npoTHBO^eHCTBHe. 


IlojiHTHHecKaH cpe/ja 

Ha MapxeTHHTOBBix pemeHHflx chjibho cxa3BiBaiOTCfl coObitha, npoHCxo,zpimHe b 
nojiHTHHecxoii cpe^e. 3Ta cpe^a cjiaraeTCfl H3 npaBOBBix ynojxeHHH, rocy/iapCTBeHHBix 
yHpox^eHHH h bjihmtcjibhbix rpynn oOihcctbchhocth, xoTOpBie oxa3BiBaK)T bjhmhhc Ha 
pa3JIHHHBie OpraHH3aU,HH H OTflCJIBHBIX J1HU, H OTpaHHHHBaiOT CBOSo^y HX flCHCTBHH B 
paMxax oSmecTBa. 

3AK<3H<3AATEJIECTB<3 no PErY J1HPOB AHHK) nPE^nPHHHMATEJlECKOH 
/IE5TTEJTEHOCTH. C TeneHneM BpeMeHH pacTeT hhcjio 3axoHO^aTejiBHBix axTOB, 
peryjiHpyKDHiHx n p ea n p in 1 11 m aT en b c xy i o hcht cjibhoctb . Hombhjihcb ohh b cnjiy caMBix 
pa3HBix npHHHH. nepBaa npHHHHa — hcoSxoahmoctb 3amHTHTB (J)HpMBi flpyr ot flpyra. 
npeflnpHHHMaTejiH b o^hh tojioc npeB03Hoarr xoHxypeHpHio, ho, xor^a 3aTparHBaK)T hx 
coScTBeHHBie HHTepecBi, nBiraiOTCfl HeHTpajirooBaTB ee. Ecjih hm hto-to yrpo>xaeT, ohh 
TOT nac noxa3BiBaK)T 3y6Bi. 

,U,o 1970 r. ^oneproni xoMnaHHa xopnopau,HH «EopfleH», cjmpMa «Pean-JleMOH 
4>y^3», y/iep>xHBajia oxojio 90% pBmxa nopomxoBoro jihmohhoto coxa. 



Onacaacb npecjie,noBaHmi Ha ocHOBaHHH aHTHTpecTOBCKHx 3aKOHOB, (|)HpMa He 
npen^TCTBOBajia npOHHKHOBeHHK) Ha pbihkh 3ana^Horo no 6 epe>Kbfl h paiiOHa Hmcaro flpyrnx 
KOMnaHHH. O^HaKO Kor^a b 1972 r. o^hh H3 ee HHKarcKHx KOHKypeHTOB, Kopnopapna 
«r oaaen KpayH pmpyo), 3axBaTHJia nepecnyp ooabuiyio, no Miiemno «Pean-JleMOH (j)yn,3», 
30 JIK) pBiHKa, (J)HpMa nepenuia b pemHTejiBHoe HacTynjieHHe, h b 1974 r. (PeflepajiBHaa 
TOproBaa KOMHCcna B036yzpiJia hck, oSbhhjhi «Peaji-JleMOH» b ycTaHOBJieHHH xHiHHHHecKHx 
u,eH h npHMeHeHHH xHiHHHHecKOH TaKTHKH c6brra c pejiBK) pa30pemni KOHKypeHTa 11 . 

CjieflOBaTejiBHO, 3aKOHBi nponiiMaiOT, hto obi naTb onpeaeaenne noiniTino 
«He,zio6pocoBecTHaa KOHKypeHu,H>i» h npe^OTBpaTHTb ee npoflBJieHHa. 3a co6jiK)^eHHeM 3thx 
3aKOHOB cjieflaT <J>eflepajibHaa TOproBan KOMHcena h AHTHTpecTOBCKHH OT^eji MHHHCTepCTBa 
K)CTHU,HH. 

BTOpaa npHHHHa rocy^apCTBeHHoro peryjiHpOBaHmi — HeoSxoflHMOCTb 3amHTbi 
noTpeSHTejieH ot He,no6pocoBecTHOH ^ejioBOH npaKTHKH. HexoTopbie (J)HpMbi, ocTaBHincb 
6e3 npncMOTpa, Moryr nanaTb BbinycKaTb njioxHe TOBapbi, jiraTb b peKJiaMe, bboahtb b 
3a6jiy>KfleHHe noepe^CTBOM ynaxoBKH h ypOBHa u,eH. C He^oSpocoBecTHOH npaKTHKOH no 
OTHOHieHHK) K nOTpeSHTeJHIM SopIOTCfl, HCnOJIb3ya COOTBeTCTByiOIHHe 3aKOHbI, pa3JIHHHbie 
roeyAapCTBeHHbie ynpe^eHna. MHorne ynpaBjnnomHe npnxoflaT b HpocTb npn no^BJieHHH 
jiK)6oro HOBoro 3aKOHa, 3amHmaiomero npaBa noTpeSHTeneH, h TeM He MeHee cpe^H hhx 
ecTb h TaKne, KOTOpbie 3aHBjnnoT, hto «.. .no^BJieHHe KOHCK)MepH3Ma 6biJio, nojKajiyii, 
jiynniHM H3 Bcero npoHcmeflmero... 3a nocjieflHHe 20 neT» (6onee no^poSHO o 
KOHCK)MepH3Me CM. B TJI. 20) 12 . 

TpeTba npHHHHa BBe^eHHa roey/iapCTBeHHoro peryjiHpOBaHHa — hcoOxoahmoctb 
3aniHTbi BbicniHx HHTepecoB oSniecTBa ot pa3Hy3^aHHOCTH npeflnpHHHMaTejieH. Be^b 
npeflnpHHHMaTejibCKaa ^eHTejibHOCTb He Bcer^a oSecnenHBaeT HaM Jiynmee KanecTBO >kh3hh. 
IIo Mepe yxyameinui cocToamia OKpy/Kaiouieil cpe^bi oyayT BBOHHTbca HOBbie 3aKOHbi hjih 
yjKecTOHaTbCH nojio>KeHmi CTapbix. PyKOBOflHTejiHM 6n3Heca npHxoflHTCH BHHMaTejibHO 
cjieflHTb 3a BceM, hto npoHCxoflHT b ccj)epe 3aKOHOflaTejibCTBa, npn njiaHHpOBaHHH TOBapOB h 
pa3pa6oTKe MapKeTHHTOBbix nporpaMM. 

PyKOBOflHTejib MapKeTHHra ^oidkch xoporno 3HaTb (|>e,nepajibHbie 3aKOHbi, oxpamnomHe 
floSpoeoBecTHOCTb KOHKypeHu,HH, HHTepecbi noTpeSHTejieH h Bbicmne HHTepecbi oOmecTBa, a 
Taioice 3aKOHbi HiTaTOB h MecTHbie 3aKOHbi, nofl ^eHCTBne KOTOpbix noflna^aeT ero 
MapKeTHHTOBOM ^eMTejibHOCTb b tom hjih hhom paiiOHe. nepeneHb HanSojiee Bamibix 
(|)eflepajibHbix 3aKOHOB npHBOflHTCfl b Ta6ji. 5. 


Tadnuifa 5 

OcHOBHbie 3 aKOHbi C11IA, peryjiHpyiomHe ^eHTejibHocTb b c<J)epe MapKeTHHra 


3aKOH 


OcHOBHbie nojioiKeHHH 3 aKOHa 




3anpemeHne (a) «mohoiiojihh hjih nonbiTOK 
MOHonojiH 3 au,HH», a TaK 5 Ke (6) «^oroBOpOB, 
pa 3 Horo po^a oSbeflHHeHHH h croBOpOB, 
HanpaBJieHHBix Ha orpanHwenne TOproBJiH» 
MOK^y HiTaTaMH hjih BHemHen TOproBJiH. 

3 anpemeHHe npoH 3 BOflCTBa, npoflami hjih 
T paHCnOpTHpOBKH (j)aJIBCH(j)HU,HpOBaHHBIX 
HJIH HenpaBHJIBHO MapKHpOBaHHBIX 
npoayKTOB hjih jieicapcTB b paMicax 
MOKHiTaTHOH TOproBJiH. B 1938 r. 3 aMeHeH 
9 >eflepajiBHBiM 3 aKOHOM o nnmeBbix 
npoayKTax, MeanKaMeiiTax h 
KOCM eTHnecKHx cpeflCTBax. B 1958 r. b Hero 
BKJiKDneHa IIonpaBKa o ^oSaBicax k 
nHHjeBbiM npo^yKTaM, a b 1962 r. — 
IIonpaBKa KecjiayBepa-XappHca, 
npeflycMaTpHBaKDmaa npoBefleHHe 
npeflBapHTejibHBix HcnbiTaHHH 
6 e 30 naCH 0 CTH H 3 (|)(])eKTHBHOCTH 
MeflHu,HHCKHx npenapaTOB h oSinaTejibHoe 
yKa 3 aHHe po,noBbix Ha 3 BaHHH Me^HKaMeHTOB 
Ha flpjlblicax H 3 THKeTKaX. 

3aKOH O KOHTpOJie YCHJieHHe KOHTpOJHI 3a C06jlK3fleHHeM 

KanecTBa mjichbix caHHTapHbix HOpM b 

npo^yKTOB (1906 r.) MaconepepaSaTbiBaiomeH npoMbimjieHHOCTH 

h ycTaHOBJieHHe chctcmbi KOHTpojia KanecTBa 
muchbix npo^yKTOB Bcex KOMnaHHH, 
ynacTByK)HiHx b TOproBJie MOK^y HiTaTaMH. 

YnpoKfleHne komhcchh — 
cneu,HajiH3HpOBaHHoro opraHa c hihpokhmh 
nOJIHOMOHHUMH nO paCCJieflOBaHHK) H 
npeceneHHio ^eiiCTBHH, noflnaflaiomHx no,n 
K)pHCflHKU,HK) CTaTbH 5 , KOTOpaa 
npoB03rjiamaeT, hto «He,no6pocoBecTHbie 
MeTOflbi KOHKypeHii,HH b TOproBJie hbjhhotoi 
He3aKOHHbIMH». 



IlpoflOJiMceHHe Ta6ji. 5 




3aK0H 


Ocnoeubie nonojfcemiM scuwHa 


l I 

3aK0H KneiiTOHa (1914 

r.) 


3aicoH PoSHHCOBa- 
IlaTMaHa (1936 r.) 


/(onojiHemie k 3aKOHy IUepMaHa, 
3anpemaK>mee OTaeaBHBie bh^bi 
npaKTHHecKoii ae^TeaBHOCTH 
(onpefleneHHBie pa3HOBHa,HOCTH hphoboh 
flHCKpHMHHapHH, BKJiKDHeHHe b coraameHHa 
nyHKTOB, orpaHHHHBaiomHx aeiiCTBHa 
napraepa, ncnojiB30BaHHe orpaHHHHTeaBHoi! 
npaKTHKH cSBiTa, Buaaeniie aKu.ua mh apyrux 
KopnopapHH h ycTaHOBJieHHe cobmccthbix 
^H peKTOpaTOB) «b Tex caynaax, Koraa 
pe3yjiBTaTOM Taxon aeaTeaBHOCTH MO>KeT 
aBHTBca cymecTBeHHoe ocaaSaeHHe 
KOHKypeHU,HH HHH TeHfleHU,Ha K 
yCTaHOBJieHHK) MOHOnOHHH B KaKOH-JIH6o 
c(J)epe TOproBJiH». IIpeaycMaTpHBaeT B03- 
M05KH0CTB npHBJieueHHa K OTBeTCTBeHHOCTH 
B HHflHBHflyaJIBHOM nOpaaxe aOH5XHOCTHBIX 
hhh, KOpnopapHH-HapymHTeaeH, oaHaxo He 
pacnpocTpaHaeTca Ha aeaTeaBHOCTB 
Tpy^OBBIX H CeaBCK0X03aHCTBeHHBIX 
opraHH3au,HH. 

IIonpaBKH k 3aKOHy IUepMaHa: aoSaBaeHBi 
caoBa «Ha noapBiB, ycTpaHeHHe nan 
HeflonymeHHe xoHxypeHii,HH». YcTaHOBHa 
np0THB03aK0HH0CTB U,eHOBOH 
flHCKpHMHHapHH (3a HCKaiOHeHHeM 
OTaeaBiiBix cuTyamiii), naaeaua OeaepaaB- 
HyK) TOproByio komhcchio npaBOM 
orpaHHaeHHa cxnaox 3a xoaHnecTBO, 
3anpemeHHa cxnaox 3a SpoxepCTBO, 3a 
HCKaKDHeHHeM CKHaOK He3aBHCHMBIM 
SpoxepaM, a Taxace 3anpemeHHa cxnaox Ha 
npoBeaeHne MeponpnaTHH no 
CTHMyanpOBaHHio cSBiTa nan 
npeaocTaBaeHHa j\ji% tthx peaeii ycayr nan 
oSopyaoBaHHa, 3a ncxaiOHeHHeM caynaeB, 
xoraa ohh npeaocTaBaaiOTca BceM 
npoaaBpaM «Ha nponopu,HOHaaBHO paBHBix 
ycaoBHax». 






3aK0H MHJiJiepa- IIonpaBKa k 3aKOHy IIIepMaHa 06 

TaiiflHHrca (1937 r.) ocBoSo^Knemui ot npecjieflOBamni b paMKax 

aHTHTpeCTOBCKOrO 3aKOHOflaTeJIBCTBa 
MOKIIITaTHOH TOpTOBJIH Ha yCJIOBHaX 
B3aHMHOH BBirOflBI (yCTaHOBJieHHe H 
noflflepJKaHHe uen). (3aKOH MaKrBaiipa ot 
1952 r. BOCCTaHOBHJI 3aKOHHOCTB OTOBOpKH o 
CTOpOHe, He noAnncaBHieH ^oroBOp.) 

3aKOH ynjiepa-JlH (1938 3anpemeHHe He^oSpocoBecTHBix h 

r.) oSMaHH&ix fleiiCTBHH h npneMOB He3aBHCHMO 

ot toto, HaHOCHTca jih npH 3tom ymep6 
KOHKypeHU,HH; yHpe)KfleHHe lOpHCflHKIIHH 
<I)eflepajiBHOH TOproBOH komhcchh Ha a 
peKJiaMOH nnuieBBix npo^yKTOB h 
MeflHKaMeHTOB. 


IlpoflOJi^KeHHe Ta6ji. 5 


3aKOH 

OcHOBHBie nojiojKeHHa 3aKOHa 

3aKOH o 3anpemeHHH 
CJ1H5IHH5I KOMnaHHH 

(1950 r.) 

IIonpaBKa k CTaTBe 7 3aKOHa KreirroHa, 
paciHHpfliomafl npaBa no npe^OTBpameHmo 
npHoSpeTeHHa KOpnopapHH, ecjin no^oSHBie 


npHoSpeTeHHa MoryT OKa3aTB 3HannTejiBHoe 
neonaronpuaTiioe Banin me Ha 

KOHKypeHU,HK> . 

3aKOH 06 oOHapoflOBa- 
HHH HH(J)OpMaU,HH 06 
aBTOMoSnjiBx (1958 r.) 

3anpemeHHe aBTOTOproBpaM B3flyBaTB 
OTnycKHBie 3aBO,ziCKHe peHBi Ha HOB&ie 
aBTOMoSnjin. 

3aKOH O HapHOHaJIBHOH 
nOJIHTHKe B oSjiaCTH 

BBe^eHne o6fl3aTein>HBix CTaH^apTOB 
6e3onacHOCTH Ha aBTOMoSnjin h hihhbi. 

6e3onacHOCTH #op05K- 
HOTO flBH5KeHH5I H 

aBTOMOSHJlBHOTO 

TpaHcnopTa (1966 r.) 













3aK0H 06 OTpajKeHHH 
hcthhbi Ha ynaKOBKe h b 
M apKHpOBKe TOBapOB 

(1966 r.) 


3aKOH 06 oSecneneHHH 
6e3onacHOCTH fleTeii 

(1966 r.) 



cl^eaepaabiibiH 3 bkoh o 
MapKHpOBKe h peKJiaMe 
cnrapeT (1967 r.) 


3aKOH O HaU,HOHaJIbHOH 
nOJIHTHKe b o6nacTH 
OKpy)KaK)HieH cpeflbi 
(1969 r.) 


OKOHnaHHe Ta6n. 5 


BBefleHHe npaBHJi Ha ynaKOBKy h 
M apKHpOBKy TOBapOB HIHpOKOTO 
noTpe 6 jieHH>i. 06 a 3 an npoH 3 BOflHTejieii 
yKa 3 biBaTb tohiioc conep'/Kamie ynaKOBKH, 
HM H H 3 TOTOBHTeJIK 3 TOTO COflepJKHMOTO H 
TOHHOe KOJIHHeCTBO co,ziep}KHMoro. Pa 3 pe- 
hihji BBeaemie aoopoBoabnbix crannapTOB 
Ha eaHnooopaanyio ynaKOBKy b paMKax 
OTpacjien ^eirrejibHOCTH. 


3anpemeHHe npo^a>KH noTeHu,HajibHO 
onacHbix HrpymeK h npoHHx H3flejiHH. 
ITonpaBKH 1969 r. pacnpocTpaHHJiH ero 
^eHCTBHe Ha H 3 flejnni, npe,ncTaBjnnomHe 
noTeHu,HajibHyK) onacHOCTb 3JieKTpHnecKoro, 
MexaHHnecKoro hjih TepMHnecKoro 
B03fleHCTBH5I. 


3aKOH 06 OTpajKeHHH 
HCTHHbi b npeflJiOKemnix 

o npeflOCTaBJieHHH 
3 aiiMOB (1968 r.) 


TpeSoBaHHe 06 oSinaTejibHOM npHcyrcTBHH 
Ha ynaKOBKe cnrapeT cjie^yiomeH (J)pa3bi: 
«IIpefl0CTepe5KeHHe: YnpaBJieHHe 
MeflHU,HHCKOH CJiy5K6bI yCTaHOBHJIO, HTO 
KypeHne cnrapeT onacHO fljia Barnero 

3flOpOBbH». 


06 ^ 3 aHHe KpeflHTOpOB yKa 3 bIBaTb HCTHHHyK) 
CTOHMOCTb KpeflHTHbIX CfleJIOK, oSbllBJieHHe 
He 3 aKOHHbIM HCn 0 JIb 30 BaHHa HaCHJHM HJIH 
yrp 03 bi HacHJiH^i npn BOCTpeSoBaHHH 
njiaTOKen no paHee BbmaHHoil ccy^e, 
OTpaHHHeHHe B 03 M 0 >KH 0 CTeH HaJIOJKeHHH 
apecTa Ha ^eHbrn ^ojimnnca, HaxoflumHecu 
y TpeTbero Jinpa. Ynpe^HJi HapHOHajibHyio 
komhcchk) no npoSjieMaM (J)HHaHCHpOBaHHa 
noTpeSHTejieii. 


YCTaHOBJieHHe HOpM HaU,HOHaJIbHOH 
nojiHTHKH b oSjiacTH oxpaHbi ORpy'/Kaiouieil 
cpeflbi h ynpejKfleHHe CoBeTa no npoSneMaM 
KanecTBa cpeflbi, npeo6pa30BaHHoro b 1970 
r. b YnpaBJieHHe no oxpaHe ORpy^Kaiomeii 
cpeflbi. 


3aKOH 


Ocnoeubie nojiojfcemiM 3 aKona 








3aK0H o SecnpHCTpacT- 
HOH Kpe^HTHOH OTHCT- 

hocth (1970 r.) 



3aKOH o 6e3onacHOCTH 
noTpeSHTejiBCKHx 
TOBapOB (1972 r.) 


3aKOH 06 ycTaHOBJieHHH 
u,eH Ha noTpeSHTejiBCKHe 
TOBapti (1975 r.) 


3aKOH MaraycoHa- 
Mocca o 

COBepHieHCTBOBaHHH 
rapaHTHH h paooTBi 
(PeflepajiBHOH TOproBoii 
komhcchh (1975 r.) 



TapaHTHpOBaHHe, hto b omeTax 06 
onepapHnx c noTpeSHTejiBCKHM Kpe^HTOM 
co/iepncaTcn tojibko tohhbic, OTHOcnniHecn k 
^ ejiy h CBOKHe //amiBie h hto //aHHBie tth 
OCT aiOTCfl KOH(|)HfleHU,HaJIBHBIMH H 
npe/iocTaBJiniOTCfl //jih 03HaK0MJieHHn 
tojibko b Ha/piencaniHx cjiynanx Ha/piOKameii 
CTOpOHe. 


Ynpencfleffiie Komhcchh no npoSjieMaM 
6e3onacHOCTH noTpeSHTejiBCKHx TOBapOB h 
H a/jejieHHe ee npaBOM BBe/ieHHn CTaH^apTOB 
6e3onacHOCTH Ha TOBapBi ninpoKoro noTpeS- 
jieHHn h caHKu,HH 3a HecoSjiiofleHHe tthx 
CT aH^apTOB. 


3anpemeHHe HcnojiB30BaHHH corjiameHHH o 
no/wepncaHHH u,eH Menc/iy npoH3BOflHTejniMH 
h npOMOKyTOHHBiMH npoflaBpaMH b paMKax 
MOKHITaTHOH TOpTOBJIH. 


Ha^ejieHHe 9>e,nepajiBHOH TOproBoii 
komhcchh npaBOM BBOflHTB npaBHJia, 
KacaioniHeca rapaHTHH /pin noTpeSHTejieii, h 
nopn/iOK HcnojiB30BaHHn noTpeSHTejwMH 
Mep no B03MemeHHio ymep6a, TaKnx, KaK 
B036ync/ieHHe «rpynnoBBix hckob», c 
0/jHOBpeMeHHBiM paciHHpeHHeM 
pacnopn/iHTejiBHBix npaB komhcchh b 
oSjiacTH npeceneHHn He/jo6pocoBecTHBix 
HJIH oSMaHHBIX //CHCTBHH H MCTO/JOB. 


3aKOH O paBHBIX 
B03M05KH0CTAX 
nojiyneHHn Kpe/iHTOB 
(1975 r.) 



3anpemeHHe //HCKpHMHHau,HH b oSjiacTH 
Kpe/iHTHBix c/jejiOK no npH3HaKaM nona, 
ceMeiiHoro nojio>KeHHn, pacBi, Ha- 
pnoHajiBHoro npoHCxonc/ieHHn, 
peJIHTH03HBIX BepOBaHHH, B03paCTa HJIH 
(jiaKTa nojiyneHHn oSmecTBemiOH noMomn. 


3aKOH O /lOSpOCOBeCTHOH 
npaKTHKe bjm Mamin 
flOJITOB (1978 r.) 


OSBUBJieHHe He3aKOHHBIMH //OKyHJIHBOTO 
npecjie/jOBaHHn hjih ncecTOKoro oSpameHHn 
C JHO//BMH, paCnpOCTpaHeHHH JI2KHBBIX 
3anBJieHHH hjih ncnojiB30BaHHn 
He/io6pocoBecTHBix MeTO/jOB npn c6ope 
/lOJiroB. 



nOBbiniEHHE TPEEOBAHHH CO CTOPOHEI rOCY^APCTBEHHEIX 
YHPEDKflEHHH, CJlE^imjHX 3A COEJIIO^EHHEM 3AKOHOB. ^jw kohtpojw 3a 









co 6 nK)fleHHeM 3 aK 0 H 0 B KOHrpecc ynpe^HM pa,n (})e,nepajiBHBix opraHOB peryjiHpOBamni, 
cpe^H KOTOpBix — <I>e,nepanBHafl TOproBaa komhcchu, YnpaBJieHHe no KOHTpoino 3 a 
xanecTBOM nnmeBBix npo,nyKTOB, MeflHicaMeHTOB n KOCMeTnnecKnx cpe^CTB, Komhcchu no 
Me>KniTaTHOMy TpaHcnopTy n TOproBJie, <I>eflepajiBHaa komhcchu cbh3h, 9 >e,nepajiBHaii 
3 HepreTnnecKaa komhcchu, YnpaBJieHHe rpa^K^aHCKon aBnau,HH, Komhcchu no npoSneMaM 
6 e 3 onacHOCTH TOBapOB ninpoxoro noTpeSneHna, YnpaBJieHHe no oxpaHe OKpyjxaiOHieH 
cpeflBi n YnpaBJieHHe no ^enaM noTpeSnTejien. ^enTejiBHOCTB Bcex 3thx ynpOK^eHnn MOJiceT 
OKa 3 aTB pemaioinee BJinaHne Ha acfxJieKTnBHOCTB MapKeTHHroBBix MeponpnuTHH (J)npMBi. 
Cnefla 3 a ncnojiHeHneM 3 aKOHOB, roey^apCTBeHHBie ynpencfleHHn o6bihho npouBJimoT 
6 jiaropa 3 yMne. Ho BpeMn ot BpeMeHH nx ^encTBrni OKa 3 BiBaK>TCn He b Mepy pbuhbimh h 
HenpeflCKa 3 yeMBiMH. B sthx ynpenc^eHmix paSoTaiOT b ochobhom ropHCTBi h skohomhctbi, 
Hepe^KO cjia 6 o noHHMaiomHe npaKTHKy (J)yHKu,HOHHpOBaHHa 6 H 3 Heca h MapKeTHHra. Hto6bi 
jiynine pa 36 npaTBca b cjiojkhbix npoSjieMax, b nocjieflHHe ro^Bi 9 >e,nepajiBHaii TOproBaa 
KOMHCCHU BBeJia B CBOH HITaT 3 KCnepTOB nO MapKeTHHry. B TOflBI a^MHHHCTpaU,HH 
npesHneiiTa PeiiraHa eypOBOCTB npHHyzjHTejiBHBix Mep co ctopohbi sthx ynpe'/KHeniiH 
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CMamaeTOi, 3aMeTHa CHJiBHan TeH^eHiiHn k OTKa3y ot peryjiHpOBamni 

POCT HHCJIA rpynn no 3AIU,HTE hhtepecob oeiijectbehhocth. 3a 

nocjieflHHe flBa flec^THJieTHii bbipocjih hhcjichhoctb h BJimiHHe rpynn no 3ainnTe HHTepecoB 
oSinecTBeHHOCTH. HanSojiBinnx ycnexoB ^oSnjiacB rpancflaHCKan rpynna o6inecTBeHHBix 
flencTBHH PajiB(J)a Han^epa, peBHOCTHO 3amHmaiomaii HHTepecBi noTpeSnTejien. Haii,nep 
npeBpamn KOHCK)MepH3M b MoniHyio oSinecTBeHHyK) cnny, HanaB c ycnenmoro HacTynneHna 
npoTHB He6e3onacHBix aBTOMoSnjien (pe3yjiBTaTOM nero hbhjiocb npnmiTHe b 1966 r. 3aKOHa 
o HapnoHajiBHOH nojinmKe b oSjiacTH 6e3onacHOCTH ^opo>KHoro flBHJKeHna n 
aBTOMoSnjiBHoro TpaHcnopTa), a 3aTeM 3aHHMancB paccjieflOBaHmiMH ^enTejiBHoem 
MaconepepaSaTBiBaioineH npoMBmuieHHOCTH, noTpeSnTejiBCKoro Kpe^HTa, opraHH3au,nn 
peMOHTa aBTOMoSnjien, CTpaxoBaHna n 6e3onacHOCTH pemreHOBCKoro oSopy^OBaHHu. 
Cothh nponnx rpynn no 3ainnTe HHTepecoB noTpeSnTejien, xax caMOflenTejiBHBix, Tax n no^ 
arnflon roeynapCTBeHHBix opraHOB, ^encTByiOT n b o6ineHau,noHajiBHOM MacniTaSe, n Ha 
ypOBHe niTaTOB, n Ha MecmoM ypOBHe. 


KyjibTypHan cpe/ja 

JliOflH pacTyT b KomcperaoM oSinecTBe, KOTOpoe (JiopMHpyeT nx ocHOBHBie B3rjin,nBi, 
U,eHHOCTH H HOpMBI nOBefleHHU. nonTH He 0C03HaBaa Toro, OHH BOCnpHHHMaiOT 
MHp0B033peHne, onpeflejunomee nx oraomeHne k cbmhm ce6e n B3anMOOTHonieHmi /ipyr c 
^pyroM. Ha npnmiTHH MapKeTHHroBBix pemeHnn Moryr CKa3aTBCn cne^yioinHe ocoSemiocTH 
KyjiBTypHoro yiaia^a. 

CTOHKAJI nPHBEP)KEHHOCTb OCHOBHEIM TPA^HIJHOHHEIM 
KYJIETYPHEIM H,EHHOCT3IM. B paMxax KOHKpemoro oSmecTBa jiio^h npnflepJKHBaiOTCM 
MHO>xecTBa B3rna^OB n n,eHHOCTen. ,Z],jih ochobhbix B3rjia^OB n u,eHHOCTen xapaxrepHa 
B&icoKaa CTeneHB ycTonnHBOCTH. HanpnMep, Sojibhihhctbo aMepHKaHu,eB BepuT b Heo6- 
xoflHMOCTB paSoTaTB, BCTynaTB b 6pax, coBepmaTB SjiaroTBOpHTejiBHBie noncepTBOBaHHa, 
6 bitb necmBiM. 3 th BepOBamw (jiopMHpyiOT 6ojiee cneu,Hcj)HHecKHe OTHOHieHHa h 6ojiee 



cneu,H(j)HHecKoe noBeflemie h BJinaiOT Ha hx KOHKpeTHBie npoaBJieHHa b noBceflHeBHoii 
5KH3HH. OCHOBHBie TpaflHU,HOHHBie B3rJiaflBI H Il,eHHOCTH nepe^aiOTCa OT pOflHTeJieil K fleTflM H 
noflKpenjiaiOTca ,neaTejibHOCTbio ochobhbix hhcthtytob oOmecTBa — 3aKOHaMH, pepKOBbio, 
CHCTeMOH npeflnpHHHMaTejiBCTBa h roeyflapCTBeHHoii BJiacTBK). BTOpocTeneHHbie BepOBamia 
H peHHOCTH nOflBepJKeHBI H3MeHHHBOCTH B SoJIBHieH CTeneHH. Bepa B HHCTHTyT 6paxa 
nepBHHHa, a bot yBepeHHOCTB b HeoSxo^HMOCTH paHHero BCTynjieHHa b 6pax BTOpHHHa. 
Ctopohhhkh TeopHH njiaHHpOBaHHa ceMBH MoryT ^oShtbcm SojibHiero ycnexa, nponoBe^ya 
H^eK) 6oaee no3flHero BCTynjieHHa b 6paK, next H^eio OTKa3a ot 6paxa BOoSme. Y 3aHHMaio- 
mnxca MapKeTHHroM ecTb HeKOTOpBie maHCti ^oSHTtca H3MeHeHHa btophhhbix peHHOCTeii, 
HO nOHTH HHKaKHX HiaHCOB floOHTBCa H3MeHeHHa nepBHHHBIX. 

CYBKyJlBTyPBI B PAMKAX E^HHOH KyjIBTYPBL B jikd6om oSmecTBe 
cymecTByKDT cySKyjibTypbi, T.e. rpynnbi mo^eii c oSihhmh CHCTeMaMH peHHOCTeH, 
B03HHKHIHX B pe3yJIBTaTe oSlHHOCTH HX 5KH3HeHHOrO OnbITa HJ1H oSCTOaTeJlbCTB. 
riocjieflOBaTejiH aHr HHKaHC koh pepKBH, noflpocTKH, «AHrenbi a^a» — Bee ohh aBJiaiOTca 
npeflCTaBHTejiaMH pa3Hbix cySKyjibTyp, npHBepaceHpbi KOTOpbix hmciot o6mne Bepo Banna h 
npeflnoHTeHHa, OTJiHnaiOTca cxo^hbim noBe^eHneM. ^eaTejib pbrnica MoaceT BbiOpaTb Ty hjih 
HHyio cySKyjibTypy b KanecTBe peneBoro pbiHKa, ocHOBbiBaacb Ha Hyacpax h 
xapaKTepHCTHKax noKynaTejibCKoro noBepeHHa ee ctopohhhkob. 

BPEMEHHBIE H3MEHEHHH BTOPHHHBIX KyJIBTYPHBIX IJEHHOCTEH. 
HecMOTpa Ha 3HaHHTejibHyio CTaGnjibHOCTb nepBHHHbix pemiocTeH, b KyjibTypHOH cpepe Bee 
ace nponcxopaT H3MeHeHHa. nopyMairre, KaKoe B03,neHCTBHe OKa3aaH, CKaaceM, xnnnH, 
«Bhtjic», npecjiH h nponne repon KyjibTypHOH ccjiepbi Ha npHnecKH, MaHepy opeBaTbca h 
OTHomeHHa MOJiopeacH k BonpocaM nona. ,H,eaTejiH pbiHKa kpobho 3aHHTepecoBaHbi b 
npe^yra/ibiBaHHH KyjibTypHbix cpbhtob pna CBoeBpeMeHHoro BbiaBJieHHa hobbix 
MapKeTHHroBbix B03M0acH0CTeii. HanpHMep, yace b Tenemie MHornx jieT pacTeT npopenr 
mopeS, peHaninx cj)H3HHecKyio nopTaHyTOCTb h 3popOBbe, ocoSemio b B03pacTH0H rpynne po 
30 JieT, cpepn mojiopbix npeycneBaioiHHx aceHiHHH h acHTeneii 3anapHbix HiTaTOB. ,H,eaTejiH 
pbiHKa HaBepHaxa B03HaMepaTca ypoBJieTBOpHTb 3Ty TeHpeHpHio, npepnaraa 
cooTBeTCTByiomHe TOBapbi h pacnpocTpaHaa cooTBeTCTByiomyio HH(j)opMaH,Hio. 

OcHOBHBie KyabTypHbie pchhocth oOmecTBa HaxopaT BbipaaceHHe b OTHomemiax jnopeii 
k caMHM ce6e, k ppyrHM, k Obityioihhm b oSmecTBe HHCTHTyraM, oSmecTBy b penoM, 
npHpO^e H MHp03flaHHK). 

OTHomeHHe JiiopeH k caMHM ce6e. JIioph OTJiHnaiOTca ppyr ot ppyra CTeneHbio 
cocpeflOToneHHOCTH Ha ypoBJieTBOpeHHH jihhhbix aceaaHHH b npoTHBOBec 3a6oTaM 06 
HHTepecax ppyrnx. CeropHa MHorne eoepepoTOHHJiHCb Ha ypoBJieTBOpeHHH coScTBeHHbix 
CTpeMaeHHH. HeKOTOpBie nmyT ypoBOJibCTBHH, pa3BaeneHHH, nepeMeH, SercTBa ot 
^eHCTBHTeabHOCTH. ^pyrne acaacpyr caMoycoBepmeHCTBOBaHHa h BCTynaiOT b rpynnbi 
3flOpOBba HJIH peaHTH03Hbie o6ihhhbi. 

MapKeTHHroBbix nocaeflCTBHH TeopHH «o6mecTBO — tto a» MHoacecTBO. JIioph 
nojib3yiOTca oSbihhbimh h MaponHbiMH TOBapaMH h ycayraMH b KanecTBe cpepcTB 
caMOBbipaaceHHa. Ohh noKynaiOT aBTOMoSnan «CBoeii MenTbi», OTnpaBJiaiOTca b omycK 
«CBoeii MeHTbi». Ohh npoBopaT Sojibine BpeMeHH Ha otkpbitom B03pyxe, 3a peaTejibHOCTbio 



cnocoScTByiomeH yKpeiuieHHio 3,nopOBba (6er Tpycpoii, tchhhc), 3aHHMaact caMoaHajiH30M, 
HCKyccTBOM, peMecnaMH. Y HH^ycTpHH pocyra (nyTeuiecTBiia b >khjibix aBTOijiyproHax, 
BOflHBie nporyjiKH, 3aroiTH h HCKyccTBOM, peMecnaMH, cnopTOM) xopomne nepcneKTHBbi 
pocTa b oSmecTBe, HJieHbi KOTOporo Hmyr caMoypoBJieTBOpeHHa. 

B3aHMooTHomeHHH jiio^eH ppyr c ppyroM. IIo CTeneHH o6mnTeni>HOCTn jhoph 
6biBaK)T pa3Hbie — ot 3aTBOpHHKOB, roSeraioiHHx bchkoto oSmemni, po iipbix 
KOJIJieKTHBHCTOB, HyBCTByiOHIHX C e6fl CHaCTJIHBbIMH H >KH3Hepa/IOCTHBIMH TOJ1BKO B 
OKpyjKeHHH ppyriix. Pe3yjiBTaTBi oanoro H3 nepaBiiiix onpocoB, npoBepeinibix areHTCTBOM 
«,Z],OHJib ^eiiH BepH6ax», bbhibhjih noBceMecTHyK) 03a6oHeHHOCTb B3pocnbix jnopeii npo- 
SneMaMH COU,HaJIbHOH H30JHH1,HH H CHJlbHOe CTpeMJieHHe K yCTaHOBJieHHK) MOKJIHHHOCTHblX 

KOHTaKTOB 14 . A 3to npepnojiaraeT CBeTJioe Synymee fljia TOBapOB h ycayr «o6mecTBeHHoro 
xapaKTepa», Taioix, kbk KJiySbi 3aopoBba, opraHH3au,nn OTpbixa, Hrpbi. OanoBpeMenno 3 to 
npepnojiaraeT h pocT pbiHKa «o6mecTBeHHbix cypporaTOB», t. e. Bemeii, no3BOjnnoiHHx 
o^HHOKOMy HenoBeicy He nyBCTBOBaTb ce6a TaxoBbiM, tbkhx, xax BHpeoHrpbi h KOMnbiOTepbi. 

OTHomeHHe Jiio^eH k o6mecTBeHHbiM HHCTHTyTaM. JIioph OTJiHHaiOTai flpyr ot 
ppyra, cbohm OTHomeHHeM k KOpnopapmiM, rocypapCTBeHHbiM opraHaM, yHHBepCHTeTaM h 
npOHHM HHCTHTyTaM. EOJIBHIHHCTBO npHeMJieT 3TH HHCTHTyTbl, XOTH HeKOTOpbie OTHOCflTOI K 
papy H3 hhx BecbMa KpHTHHecKH. B u,enoM jiioph totobbi noTpypHTbca Ha 6naro ochobhbix 
HHCTHTyTOB H 5KflyT, HTO Te B CBOK) OHepepb BbinOJIIHIT CBOH oSmeCTBeHHbie o6a3aHHOCTH. H 
tcm He MeHee OTMenaeTca cnap npHBep>KeHHOCTH o6mecTBeHHbiM HHCTHTyTaM. Hm OTpaiOT 
MeHbrne ycHJiHH, MeHbrne BepuT b hhx. PaemaTbiBaiOTCii ycTOH TpypoBoii 3thkh. 

OTcropa cjiepyeT hcckojibko bbibopob pjia CHCTeMbi MapiceTHHra. (PnpMaM Hymro 
H3biCKHBaTb HOBbie nyTH 3aBoeBaHHa poBepna noTpeSHTejieii. Hm Hymio nepecMaTpHBaTb 
cboh peKJiaMHbie KOMMyHHKapHH, ypocTOBepflflCb b necTHOCTH cbohx oSpameHHH. Hm Hymio 
nepecMaTpHBaTb pa3Hbie acneKTbi CBoeii pe^TejibHOCTH, ySoKpaacb, hto ohh npepcTaiOT 
nepep o6mecTBeHHOCTbio xax «po6ponopapoHHbie oprammpHH, npeHcnojiHeHHbie 
Tpa^KpaHCKOH OTBeTCTBeHHOCTH)). 

OTHomeHHe Jiiopeii k oSipecTBy. no othohichhio k o6mecTBy, b kotopom ohh HCHByr, 
jikdph 3aHHMaK)T pa3Hbie no3Hu,HH — ot naTpHOTOB, BbiCTynaKDHiHx b ero 3ammy, po 
pec|)opMaTOpOB, >KejiaK)HiHx h3mchhtb ero, h HepoBOJibHbix, >KejiaioiHHx ero noKHHyrb. 
OTMeHaeTCM TeHpeHpmi ocjia6jieHHn naTpHOTH3Ma h ycHJieHHn kphthkh xypea CTpaHbi. 
OTHomeHHe jnopeii k CBoeMy o6mecTBy CKa3biBaeTOi h Ha CTpyKType noTpeSjieHH^, h Ha 
oGreMe c6epe>KeHHH, h Ha B3TJiapax Ha pbiHOK. 

OTHomeHHe JiiopeH k npnpope. Pa3JiHHaiOTai jiioph no CBoeMy othohichhio k MHpy 
npHpopbi. HeKOTOpbie nyBCTByiOT ce6a bo BJiacm npHpopbi, ppyrne — b rapMOHHH c Hen, 
TpeTbH CTpeMUTCn nopHHHHTb ee ce6e. OTMenaeTca pojiroBpeMeHHan TeHpeHu,Ha 
nopHHHeHHa npHpopbi nejiOBeKOM c noMombio HayKH h tcxhhkh h ero Bepa b H3o6HJiHe 
npnpopHbix pecypcoB. OpHaKO b nocjiepHee BpeMn mopn CTajin oco3HaBaTb xpynKOCTb 
npHpopbi h orpaHHneHHOCTb ee pecypcoB, CTajin oco3HaBaTb, hto HejiOBeHecKaH 
peHTejibHOCTb mo'/KCt noryoiiTb npnpopy hjih HaHecm eii Bpep. 

JlioSoBb k npnpope BepeT k pocTy nonymipHOCTH nyTemecTBHH b jkhjibix (|)yproHax, 



nemero TypH3Ma, bo^hbix nporynoK h pbi6hoh jiobjih. BH3Hec otbcthu Ha 3 to BBinycxoM 
TypHCTCKoro CHapnnceHHn, najiaTOK h nponHx npHHaanencHOCTeH fljia moSHTeneii OTaBixa Ha 
npnpoae. OpraHH3aTOpBi noe3aoic npeaJiaraiOT Bee SojiBme MapmpyTOB no MecTaM, KOTOpBix 
eme He KOCHyjiacB HenoBenecican aenTenBHOCTB. npOH3BoanTenH npoayKTOB nHTaHHn 
CTOJIKHyjIHCB C paCHIHpeHHeM pBIHKOB «HaTypaJIBHBIX» npOHyKTOB, TaKHX, KaK HaTypaJIBHBie 
roaenmi H3 xneoiiBix 3JiaKOB, HaTypajiBHoe MOponceHoe, npoayKTBi ana neieonoro nuTanna. 
PeKJiaMa nnmeBBix npoayKTOB aaeTcn Ha ecTecTBeHHOM j\jik hhx npnpoaHOM (J)OHe. 

OTHomeHHe JuoaeH k MMpo3aaHHio. Jlioan OTJiHnaKDTca apyr ot apyra cbohmh 
BepOBaHHaMH othochtcjibho npoHCxoacaeHHa MHp03aaHHn h CBoero MecTa b hcm. 
Bojibhihhctbo aMepHKaHpeB mohotchctbi, xoto KpenocTB hx penHrao3HBix ySencaeHHH h 
npHBepaceHHOCTB pennraH c TeneHneM neT nocTonmio 0CJia6eBaK)T. IlaaaeT nocemaeMOCTB 
u,epKBeii, 3a HCKJHoneHHeM pepKBeH OTaenBHBix eBaHrenHnecKHx TeneHHH, CTpeMamnxca 
BepHyTB Jiioaen b jioho 0praHH30BaHH0H pennraH. OnpeaeneHHan aonn pejinrH03HBix 
ycTpeMJieHHH He Hcne3na, a Harnna B&ixoa b pacTymeM HHTepece k pennmaM BocTOxa, 
MHCTHU,H3My, OKKyjIBTH3My. 

IIo Mepe yTpaTBi penHrao3HOCTH moan CTpeMnTcn cnonHa HacnaaHTBcn CBoen 3eMHOH 
5KH3HBK). Ohh Hmyr TOBapBi h ycnyrH, KOTOpBie HecyT c co6oh pa3BJieneHHa h yaoBOJiBCTBHa. 
A TeM BpeMeHeM pejinrH03HBie HHCTHTyTBi HanHHaiOT oSpamaTBca k aenTennM MapxeTHHra 
3 a noMoniBK) b nepepaSomce npHBJieKaTenBHBix nocTynaTOB pejinran TaxHM o6pa30M, hto6bi 
OHH MOrJIH COCTaBHTB XOHXypeHH,HK) CBeTCKHM C06jia3HaM COBpeMeHHOrO oSmeCTBa. 

/JojiroBpeMeHHBie TeHaeHpHH pa3BHTna b oSnacTH xynBTypHBix peHHOCTeH b cncaTOM 
BHae npeacTaBJieH&i b Ta6n. 6. 


Ta6jiui(a 6 


^OJirOBpeMeHHbie TeHaeHIIHH pa 3 BHTHH B o 6 jiaCTH 
KyjibTypHbix ueHHocTefi 


3a6oTa o apyrax 
OTCpOHKa yaoBJieTBOpeHHa 

/Kenan nil 

HanpanceHHBin Tpya 
(PopManBHoe OTHomeHHe 
Pennrao3Haa opHeHTapna 


CaMoyaoBneTBOpeHne 
HeMeaJieHHoe 
yaoBneTBOpeHne ncenaHHH 

Jlerxan >xh3hb 
H ecjiopManBHBie OTHomeHHn 
CBeTCKaa opHeHTapna 


Pe3H)Me 

MapKeTHHroBaa cpeaa coctoht H3 ccjiep, b kotopbix (J)HpMa aonnoia ncxam. j \ ji % ce6n 
HOBBie B03M0>KH0CTH H CneaHTB 3a B03HHKH0BeHHeM nOTeHU,HanBHBIX yrp03. OHa BKniOHaeT B 
ce6a Bee cnnBi, cxa3BiBaiomHecn Ha chocoShocth (J)HpMBi ycTaHaBnnBaTB h noaflepncHBam. 



KOHTaKTBi c pejieBBiM pBiHKOM. MapKeTHHTOBan cpe^a (jiHpMBi cjiaraeTCn H3 MHKpo- h 
MaKpocpeflBi. 

IlepBOH chjioh, ^eHCTByromeii b MHKpocpe^e, nBJineTcn caMa (J)HpMa — ee 
noflpa3flejieHH>i h omejiOHBi ynpaBJieHHn, OKa3BiBaiOHiHe bjihuhhc Ha npnmiTHe pemeHHH 

pyKOBOflCTBOM CJiy5K6BI MapKeTHHTa. BTOpaa CHJia (jiHpMBi H OT^eJIBHBie JlHU,a, 

npoH3BOfl>iHiHe HeoSxoflHMBie KOMnaHHH TOBapBi h ycjiyrH, h b nepByK) onepeflB ee 

nOCTaBHIHKH. TpeTBM CHJia MapKeTHHrOBBie nOCpeflHHKH (TOprOBBie nOCpeflHHKH, (jlHpMBI- 

eneu,HajiHCTBi no opraHH3au,HH TOBapOABroKeHHn, areHTCTBa no OKa3aHHio MapKeTHHroBBix 
ycnyr n KpeflHTHO-(J)HHaHCOBBie ynpejKfleHna). HeTBepTan cnna — mtb TnnoB KJineHTypHBix 
pBIHKOB: nOTpeSnTeJlBCKHH pBIHOK, pBIHOK npOH3BOflHTeJien, pBIHOK npOMOKyTOHHBIX 
npoflaBpoB, pBIHOK roeyflapCTBeHHBix ynpOK^eHnn, MOK^yHapoflHBin pbihok. ILiTan cnna — 
pa3H006pa3HBie KOHKypeHTBI, C KOTOpBIMH CTaJIKHBaeTCM (JlHpMa: 5KeJiaHHH-KOHKypeHTBI, 
TOBapHO-pOflOBBie KOHKypeHTBI, TOBapHO-BHflOBBie KOHKypeHTBI, MapKH-KOHKypeHTBI. 
IIIecTan cnna — jnoSBie KOHTaKTHBie ayuHTOpHH, npouBjnnomHe peajiBHBiH hjih 
noTeHii,HajiBHBiH HHTepec k opraHH3au,HH hjih OKa3BiBaiomHe BJinuHne Ha ee chocoShoctb 
^ocTHraTB nocTaBJieHHBix u,ejieii: (jiHHaHCOBBie Kpyrn, KOHTaKTHBie ayuHTOpHH epe^CTB 
HH(JiopMaH,HH, KOHTaKTHBie ayuHTOpHH roey^apCTBeHHBix ynpe/KaeiniH, rpa>KjiancKTie 
rpynnBi jichctbihi, MecTHBie KOHTaKTHBie ayuHTOpHH, ninpoKan nySjiHKa, Bnyipemnie 
KOHTaKTHBie ayUHTOpHH. 

MaKpocpe^a BKjnonaeT b ce6n ochobhbic chjibi, npnxofliimHe b ctojikhobchhc c 
HHT epecaMH (jiHpMBi: ^eMorpacjiHHecKHe, TKOHOMHnecKHe, npHpo^HBie, HaynHO-TexHHnecKHe, 
nOJIHTHHeCKHe (jiaKTOpBI H (jiaKTOpBI KyjIBTypHOTO OKpy'/KeiHHI. 

,Z],jia ^eMorpacjiHHecKOH cpe^Bi xapaKTepHBi: mhpoboh ^eMorpacjiHHecKHH B3pBiB, 
CHHJKeHne pojK^aeMOCTH b CIIIA, CTapeHne HacejieHHn CLQA, nepeMeHBi b aMepHKaHCKoii 
ceMBe, MHrpapHu HacejieHHn, noBBimeHne o6pa30BaTejiBHoro ypOBHn h pocT nncjia 

CJiyJKamHX. ^JW OKOHOMHHeCKOH CpeflBI B CBH3H C TaKHMH HBJieHHUMH, KaK Cna# ^eJIOBOH 

aKTHBHOCTH, bbicokhh ypOBeHB 6e3pa6oTHii,Bi h BBicoKHe CTaBKH yneTHoro npopeHTa, — 
xapaKTepeH 6ojiee ocTOpomiBiii no^xo^ aMepHKaHpeB k coBepmeHHio noKynoK. ,H,ji3t 
npHpOflHOH CpeflBI xapaKTepHBi: flecj)HIl,HT HeKOTOpBIX BHflOB CBIpBH, B3flOpO>KaHHe BHepTHH, 
pocT 3arpn3HeHHn ORpy^Kaiomeii cpe^Bi h ycHJieHne BMemaTejiBCTBa roey^apCTBa b npopecc 
papHOHaJIBHOTO HCn0JIB30BaHHH H BOCnpOH3BOflCTBa npnpOflHBIX peeypCOB. ,H,JI3T HayHHO- 
TexHHnecKoii cpeflBi xapaKTepHBi: ycKOpeHne HaynHO-TexHHnecKoro nporpecca, nouBJieHHe 
6e3TpaHHHHBIX B03M05KH0CTeil, pOCT aCCHTHOBaHHH Ha HHOKP, nOBBIHieHHe BHHMaHHH K 
BHeflpeHHio HeSojiBHiHx yeoBepmeHCTBOBaHHH b y>Ke cymecTByiomHe TOBapBi h 
yjKecToneHHe roeyflapCTBeHHoro kohtpojm 3a £o6pOKanecTBeHHOCTBio h 6e3onacHOCTBio 
TOBapOB. ,Z],jia nojiHTHnecKOH cpeflBi xapaKTepHBi: 3aKOHOflaTejiBHoe peryjinpOBaHHe 
npeflnpHHHMaTejiBCKoii ^enTejiBHOCTH, noBBimeHne TpeSoBaHHH co ctopohbi 
roeyflapCTBeHHBix yHpejK^eHHH, cjieflumnx 3a coSjuofleHHeM 3aKOHOB, h pocT nncjia rpynn 
no 3aniHTe HHTepecoB o6mecTBeHHOCTH. ,Z],jni KyjiBTypHOH cpe^Bi xapaKTepHBi: 
^ojiroBpeMeHHBie TeH^eHii,HH k oSecneneHmo caMoyflOBJieTBOpeHHn HeMeflJieHHOMy 

y/IOBJieTBOpeHHIO >KeJiaHHH, JieTKOH 5KH3HH, HeijlOpMaJTBHBIM OTHOHieHHUM H CBeTCKOH 
OpHeHTapHH. 



Bonpocbi flJiH o6cy^f,aeHHH 


1. Bbi — BHu,e-npe3H^eHT (JiHpMBi «Yojit ,Z],HCHeH npoflaKiiiHC» no MapKeTHHry. C 
yneTOM H3MeHeHHH, nponcxoflamnx b ^eMorpa^nnecKon, 3KOHOMnnecKon, HaynHO- 
TexHnnecKon n KyjiBTypHon cpe^ax, Kaicne njiaHBi bbi npeflnonaraeTe pa3pa6oTaTB, hto6bi 
oSecnennTB ycnex ^eirrejiBHOCTH (jrnpMBi Ha npeflCTOnmee fleomuieTHe? 

2. KpynHBin npo^aBeu, anKorojiBHBix HannTKOB HaMepeBaeTCn BBinycTHTB Ha pbihok 
6e3aJIKOrOJIBHBIH HanHTOK «flJia B3pOCJIBIX», KOTOpBIH 6bIJI 6bI o6meCTBeHHO npHeMJieMOH 
3aMeHoii ajiKorojia. KaKHe (jiaKTOpBi KyjiBTypHoro yKJia/ia MoryT CKasaTBca Ha npiiiHiTini 
pemeHHn o BBixo^e Ha pbihok h CTpyKType KOMnjieKca MapKeraHra? 

3. npOBefleHHBie b 1975 — 1979 it. HCCJieflOBamni o6pa3a >kh3hh bbmbhjih 
nojiojKHTejiBHyio TeHfleHu,Hio b yKpenjieHHH y6e>K^eHHii, hto «npHroTOBJieHHe nnuiH ^ojijkho 
3aHHMaTB KaK MO>KHO MeHBHie BpeMCHH)). KaKHM 06pa30M CKa^KeTCH nO^oSHOe OTHOHieHHe 
Ha cSBITe 3aM0p05KeHHBIX OBOHieil? 

4. IIo KaKHM onTOBBiM h p 03hhhhbim KaHajiaM KOHii,epH «npOKTep 3H^ TsmSh)) Mor 6bi 
0praHH30BaTB TOBapOflBH>KeHHe HOBOH MapKH CBOerO CTHpaJIBHOrO nOpOHIKa? 

5. Ha npHMepe TOproBJiH aBTOMoSHJWMH cpaBHHTe MOK^y co6oii noTpeSHTejiBCKHH 
PBIHOK, pBIHOK TOBapOB npOMBIHIJieHHOrO Ha3HaneHHH H pBIHOK npOMOKyTOHHBIX npoflaBpoB 
H paCC Ka>KHTe O pa3JIHHHHX MOK/iy HHMH. 

6. PaccKa>KHTe o weTBipex THnax KomcypeHTOB, b kotopbix noT/Ken pa36HpaTBCn 
npeflnpHHHMaTejiB, 3a,nyMaBHiHH otkpbitb HOByio nHH,u,epHio no coce^CTBy c BaniHM 
CTy^eHnecKHM ropo/pcoM. 

7. B neM pa3HHU,a MOK^y KOHTaKTHBIMH ay^HTOpHUMH H nOTpeSHTeJIMMH? nOUCHHTe Ha 
KOHKpeTHOM npHMepe. 

8. HacTynHJi 2000 rop. BeH3HH ctoht 4 pojiji. 3a ramiOH, py6neHBie OncJiHiTeKCBi — 6 
flojui. 3a (jiyHT, pom cpe^HHx pa3MepOB — 200 tbic. pojiji., a TeMnBi HH(Juiau,HH 3a 
npeflmecTByioiHHe 20 jieT 10% b rop. Ha ocHOBe stoh 3KOHOMHnecKoii HH(jiopMaii,HH 
npHKHHBTe B03M05KHBie pa3MepBI HJIH nOTeHU,HaJI pBIHKa npeflMeTOB pOCKOHIH. 


OcHOBHbie noHHTHH, BCTpeHaiomHecH b rjiase 4 

/I,eMorpa(|)HH — Hayxa, H3ynaiomaa HacejieHne c tohkh 3peHHn tbkhx xapaKTepHCTHK, 
KaK HHCJieHHOCTB H nJIOTHOCTB. 

KoHTaKTHaH ay^HTopHH — jHo6an rpynna, KOTOpan npouBJineT peajiBHBiii hjih 
noTeHu,HajiBHBiH HHTepec k opraHH3au,HH hjih OKa3BiBaeT BJimiHHe Ha ee chocoShoctb 
^ ocTHraTB nocTaBJieHHBix pencil. 

MaKpocpepa — chjibi 6ojiee ninpoKoro copnajiBHoro njiaHa, OKa3BiBaiomHe BJimiHHe Ha 



MHKpocpe^y, TaKHe, KaK (jDaKTOpBi aeMorpa^nnecKoro, SKOHOMnnecicoro, npnpoaHoro, 
HayHHO-TexHHnecKoro, nojinTHnecicoro n KyjiBTypHoro xapaKTepa. 


MapKeTHHrOBaH Cpe^a (j)IipMbI — COBOKynHOCTB aKTHBHBIX CySBeKTOB n chji, 
^eilCTByKDmHX 3a npe^eJiaMH (])HpMBI H BJnMIOinHX Ha B03M05KH0CTH pyKOBO^CTBa CJiy5K60H 
MapKeraHra ycTaHaBJiHBaTB h no^^epJKHBaTB c peneBBiMH KJiHeHTaMH othohichh^ 
ycneniHoro coTpyaHnnecTBa. 

MapKeTHHroBbie nocpeaHHKH — (J)HpMBi, noMoraiomHe KOMnaHHH b npoflBH>KeHHH, 
c6bitc h pacnpocTpaHeHHH ee TOBapOB cpean KJiHemypBi. K hhm othocatca TOproB&ie 
nocpeflHHKH, (J)HpMBi-cneu,HajiHCTBi no oprammiinn TOBapOABH>KeHHfl, areHTCTBa no 
OKa3aHHK) MapKeTHHroBBix ycnyr n KpeflHTHO-(J)HHaHCOBBie ynpOKaemw. 

MnKpocpe^a — chjibi, HMeiomne HenocpeacTBeHHoe OTHomeHne k caMon (JmpMe n ee 
B03M05KH0CTMM no o6cjiy5KHBaHHK) KJineHTypBi, T.e. caMa (j)npMa, ee nocTaBniHKn, 
MapKeTHHroBBie nocpeainiKM, KJineHTBi, KOHKypeHTBi n KOHTaKTHBie ayunTOpnn. 

IlocTaBmHKH — ^enoBBie (j)npMBi h OT^ejiBHBie Jinpa, oSecnennBaKDnine KOMnaHnio n 
ee KOHKypeHTOB MaTepnajiBHBiMH pecypcaMH, HeoSxoanMBiMH a Jia npon3BoacTBa 
KOHKpeTHBIX TOBapOB H yCJiyT. 

Yflo6cTBO BpeMeHH — TKcnoHHpOBaHne n oSecnenemie Hajinnna TOBapa b to BpeMfl, 
Koraa noTpeSHTenn xotat xynnTB ero. 

y^o6cTBO MecTa — pa3MeineHne TOBapa b MecTax, aocTynHBix pirn KJineHTOB. 

y^o6cTBO npopeaypbi npHoSpeTeHHH TOBapa — oSecneneHne aocTynHOCTH TOBapOB 
A Jia noTpeSnTejien, Koraa y hhx no^BJuieTCfl 5KejiaHne BoenojiB30BaTBca sthmh TOBapaMH. 

TjiaBa 5 

noTpe6HTejibCKHe pbiHKH h noKynaTejibCKoe 
noBe^eHHe noTpeSirrejieH 


U,ejm 

03HaKOMU6uiucb c dannoii zjiaeou, 6bi dojiDicHbi 6bimb e cocmomuu: 

1. PaccKa3amb o 63auMoomHoiuemiRX Meotcdy no 6yd um ejibn mm u npueMajuu 
MapKemuma u omeemnou peaKipieu nompedumejieu. 

2. Ha3eamb nemupe ocnoenux (paianopa, emmiou{ux na noKynameubCKoe noeedenue 
nompedumejieu. 

3. nepemicjiunib dmanu npoifecca npuHRmun nompedumeneM pememm o noKymce. 

4. Onucamb npouecc eocnpunmun nompeoumejiexi moeapoe-noeunoK. 

«Kop(J)aM» (JjnpMbi «,H,K)noH» — 

.aoporocTOHman TOBapHan Heyaana 

rnraHTCKaa Kopnopapmi « r Z],K)noH» co niTaS-KBapTHpon b t. Yhjimhhttoh, niTaT 
,H,ejiaB3p, SbiJia yBepeHa, hto ee HOBaa ncKyccTBeHHaa K05ica «KOp(j)aM» pim My>KCKon n 
5KeHCKon o6yBH 6yaeT nojiB30BaTBCfl ycnexoM. « l Z],K)noH» Hanaji noncKH 3aMeHHTejni erne b 



30-x ro^ax, co3HaBaa, hto b o^hh npeKpacHBiH aeHb HaTypaabHaa Koaca CTaHeT aecjamHTHOH. 
B 1955 r. yneHBie (j)HpMbi ycnemHO CHHTe3HpOBajiH MaTepnaa, noayHHBHiHH Ha3BaHne 
«KOp(|)aM» h oSaa/jaBniHii HeoSxoaHMbiMH CBOHCTBaMH KoaceBeHHoro CBipBa: 
npOHHpaeMOCTBK), npOHHOCTBK), 3JiaCTHHHOCTBK) H ^OJirOBeHHOCTBK). B 1958 r. aJia 
npoH3BOflCTBa 3Toro MaTepHaaa c peabio opeHKH ero noTpeSHTeaaMH 6 biji nocTpoeH 
cneu,HajiBHBiii oiibithbih 3aBO^. HoBHHxa BCTpeTHJia BOCTOpaceHHbiH npneM co ctopohbi 
noTpeSHTeaeii, h b 1959 r. « r Z],K)noH» nocTpOHJi 6oaee moihhmh 3aBO^, KOTOpbin Hanaa 
BBinycK «KOp(|)aMa» b 1961 r. Bcero Kopnopapua Baoacnaa b npoeKT 25 mjih. ,aoaa. 

Ebiao OTOopano 17 Beaymnx npeanpnaTMM aceHCKOH o6yBH h 15 Beaymnx npeanpHHTHH 
MyaccKoii o6yBH, KOTOpBie aaan coraacne noxynaTb y «,Z],K)noHa» hobbih MaTepnaa h 
HcnoaB30BaTB ero npn n3roTOBaeHnn o6yBH aaeraHTHbix (jjacoHOB. Co3HaBaa, hto «KOp(j)aM» 
ooaaaaeT onpeaeaemibiMn npeHMymecTBaMH nepea HaTypaabHoii xoacefi, TaKHMH, xax 6oaee 
BbicoKaa aoaroBeaHOCTb h npocTOTa yxoaa, « r Z],K)noH» ycTaHOBHa Ha HOBHHicy Bbicoxyio 
u,eHy. MaTepnaa aoaaceH 6bia Hcnoab30BaTbca npn H3roTOBaeHHH aoporoi! o6yBH, hto6m 
noTpeSHTeaH oSpean yBepeHHOCTb b ero bbicokom xanecTBe. Ha pbiHOK Heaoporoi! o6yBH 
«,Z],K)noH» HaMepeBaaca bbihth c «KOp(J)aMOM» no3aHee. 

H3aeana H3 «KOp(J)aMa» 6bian BnepBbie npeacTaBaeHbi Ha HapnoHaabHOH oSyBHoii 
apMapxe 1963 r., h MHorne p03HHHHbie TOproBu,bi oSyBbio Bbiaaan Ha hhx 3aKa3bi. « l Z],K)noH» 
c(j)opMHpOBaa cnemiaabnyio opnraay no mo him TOproBae. Haenbi opuraari aoaacHbi 6bian 
nocemaTb KpynHbie oSyBHbie Mara3HHbi h yHHTb npoaaBpoB TOproBaTb oSyBbio H3 
«KOp(f)aMa». OaHOBpeMeHHO (jiHpMa co3aaaa MaTepnaabi ami peKaaMbi b MecTax npoaaacn, 
0(J)0pMaeHHe bhtphh h npoBeaa oSmeHapHOHaabHyio pexaaMy «KOp(J)aMa», hto oSomaocb Ha 
HaaaabHOM 3Tane b 2 mhh. aoaa. 

«,H,K)noH» 6bia oneHb aoBoaeH noayneHHbiMH pe3yabTaTaMH. B 1964 r. noTpeSHTean 
npHoSpean 1 MaH. nap o6yBH H3 «KOp(J)aMa», b 1965 r. — 5 mhh., a b 1966 r. Va 15 mhh. nap. 
Ho b 1967 r. c6bit o6yBH H3 «KOp(j}aMa» Hanaa naaaTb. Hto npoH3omao? 

YpOBeHb noBTOpHbix noKynoK 6bia TpeBoacHO hh3khm. «,H,K)noH» HeaocTaTOHHO 
raySoKO npoaHaaH3HpOBaa noTpeSHTeabcxHH pbiHOK o6yBH h noBeaeHHe anu,, 
npHoSpeTaiomHx o6yBb, h CBoeBpeMeHHO He ynea paa moaHCOB. K npHMepy: 

1. 06yBb H3 «KOp(J)aMa» peKaaMHpOBaan Kaic roaeana oneHb aoaroBenHbie h He 
TpeSyioiHHe ocoSoro yxoaa. Ho ana noxynaTeneii aoporoi! o6yBH o6a 3th (JiaKTOpa BOBce He 
aBaaiOTca nepB hh hbi mh MOTHBaMH npn Bbioope 6 othhok nan Tycjieab. 

2. «Kop(J)aM» peKaaMHpOBaan xax MaTepnaa, KOTOpbin Va noaoSHO HaTypaabHoii xoace 
Va «abmiHT». Ho MHorne H3 KynHBHiHx o6yBb H3 «xop(j)aMa» cohhh ee HeoSbiHHO Tenaoii. 

3. «Kop(j)aM» peKaaMHpOBaan Rax MaTepnaa, KOTOpbin He pacTarHBaeTca, a 3HanHT, 
o6yBb H3 Hero 6yaeT Bceraa cnaeTb Ha Hore Tax ace, Rax OHa cnaeaa npn nepBoii npHMepxe. 
OaHaxo MHorne noTpeSHTean Bce-TaxH noxynaan caerxa acMymyio o6yBb b Haaeacae, hto 
OHa pa3HOCHTca. 

4. noTpeSHTean BbiGnpaan npeacae Bcero (jiacoH, a He MaTepnaa. Y hhx Tax HHxoraa h 
He npooyanaca HHTepec x «KOp(J)aMy», aocTaTonno ocTpbiii ana toto hto6bi oopaTHTbca x 
npoaaBpy c npocbSon noxa3aTb TycjDan, cniHTbie H3 stoto MaTepnaaa. 

5. «Kop(j)aM», B03M0acH0, ^oSnaca 6bi ropa3^o Soabmero ycnexa, ecan 6bi ero 
Hcnoab30BaaH aaa H3roTOBaeHHa ^emeBoii ^OMamHeii o6yBH. noxynaTean 
BbicoKOxaHecTBeHHOH o6yBH Bee SoabHie exaoHaaHCb x npnoSpeTeHHio MO^Hbix xoacaHbix 
TycJ)eab h 6othhok, HMnopmpOBaHHbix H3 HTaann h paaa flpyrnx CTpaH. B 1971 r. cc^KDnoH)) 
npH3Haa CHTyau,HK) 6e3HafleacHOH h npHHaa pemeHne npexpaTHTb npoH3BOACTBO oSyBHoro 



MaTepHana «KOp(f)aM». 3Ta oaHa H3 caMBix aopornx b hctophh TOBapHBix Heyaan npHHecna 
«,Z],K)noHy» ySbiTKii b 100 mjih. aoJia. 1 

HcTOpna flionoHOBCKoro «KOp(j)aMa» HaBoanT Ha mbicjib o cymecTBOBaHHH MHoacecTBa 
(jiaKTOpOB, OKa3BIBaK)HIHX BJIHaHHe Ha npHHaTHe JIKDflBMH peHieHHH OTHOCHTCJIBHO TOrO, HTO 
HMeHHO noKynaTB. IIoKynaTejiBCKoe noBeaeHHe HHKoraa He 6breaeT npocTBiM. H TeM He 
MeHee pa3o6paTbca b iicm 3 A h c kjiio hut e ji b no Baacnaa Banana ana pyxoBoncTBa cjiyacSoi! 
MapKeTHHra b paMKax KOHu,enu,HH MapKeTHHra. 

B 3toh rnaBe 6yaeT noapoSHO paccMOTpeHa anHaMHica noTpeSHTejibCKoro pbiHKa. 

IloTpe6HTejibCKHH pBiHOK 3 A OTaejibHbie Jinpa h a0M0X03aHCTBa, noicynaiomHe 
hjih npHo6peTaK)HiHe hhbim cnocoSoM TOBapbi h ycnyrn a-aa jiHHHoro 
noTpeSjieHHa. 

B 1981 r. aMepHKaHCKHH noTpeSHTejibCKHH pbiHOK BKjnonaji b ce6a 230 mjih. nejiOBeK, 
eaceroaHO noTpeSjiaBHiHx TOBapOB h ycjiyr Ha o6myio cyMMy okojio 1,8 TpjiH. aoJiJi., T.e. Ha 
7826 aoJin. b pacneTe Ha xaacaoro MyaoiHHy, xaacayio aceHHiHHy h xaacaoro peSemca. 
Kaacabiii roa stot pbihok yBenHHHBaeT cboio hhcjichhoctb Ha hcckojibko mhjuihohob 
H enoBex, a TOBapooSopOT 3 A 6onee neM Ha 100 MJipa. aonji. 3 to oanH H3 caMBix npHSbuibHbix 
noTpeSHTejibCKHx pbihkob MHpa 2 . 

IIoTpeSHTejiH pe3KO OTjnraaiOTca apyr ot apyra B03pacTOM, ypOBHeM aoxoaoB h 
o6pa30BaHHa, ckjiohhoctbk) k nepee3aaM h BKycaMH. ^eaTenn pbiHKa cohjih 
u,ejiecoo6pa3HbiM o6oco6htb pa3JiHHHbie rpynnbi noTpeSHTejiei! h co3aaBaTb TOBapbi h 
ycnyrn, cneu,HajibHO paccHHTaHHbie Ha yaoBJieTBOpeHHe Hyaca sthx rpynn. Ecjih cerMeHT 
pbiHKa OKa3biBaeTca aocTaTOHHO Sojibhihm, HexoTOpbie (J)HpMbi MoryT pa3pa6oTaTb 
OTaejibHbie MapKeTHHroBbie nporpaMMbi a-aa oScjiyacHBaHHa h stoto cemeHTa. Bot tojibko 
aBa npHMepa o6oco6jieHHbix rpynn noTpeSHTejieiu 

IloTpe6HTejiH-Herpbi. ^BaapaTb boccmb mhjuihohob nepHbix aMepmcaHiieB c 
coBOKynHBiM jihhhbim aoxoaoM CBbiHie 100 MJipa. aojui. 3 A Baacrna rpynna noTpeSHTejieii. 
IIo aaHHbiM paaa HCCJieaoBaTejieii, Herpbi TpaTaT nponopu,HOHajibHO Sojibine 6ejibix Ha 
oaeacay, yxoa 3a co6oh, xo3aiiCTBeHHbie npHHaaJieacHOCTH, cnHpTHbie HannTKH h TaSanHbie 
H3aejina h nponopu,HOHajibHO MeHbine 3 A Ha Meanu,HHCKoe oScjiyacHBamie, nmaHHe, 
TpaHcnopT, o6pa30BaHHe h KOMMyHajibHbie ycjiyrn. Herpbi b MeHbHieii CTeneHH no 
cpaBHeHHio c SejibiMH 3aHHMaiOTca «BbiHCKHBaHHeM» noicynoK h name aBJiaiOTca 
nocToaHHBiMH noxynaTejiaMH SjniacaHHiHx k MecTy aorrejibCTBa Mara3HHOB h Mara3HHOB 
CHHaceHHbIX u,eH. 

Herpbi Sojibine 6ejibix cjiymaiOT paano, xoTa MeHee ckjiohhbi cjiymaTb CTaHu,HH b 
aHana30He YKB. HexoTOpbie (jiHpMbi pa3pa6aTbiBaiOT a-aa sthx noTpeSHTejieii oco6bie 
MapKeTHHroBbie nporpaMMbi. Ohh aaiOT pexjiaMy b acypHajiax «36 ohh» h «,H,aceT», 
npHBJieicaiOT k ynacTHio b pexjiaMHbix pojiHxax HcnojiHHTejieii-HerpOB, co3aaiOT neTKO 
OTJiHHHbie TOBapbi (HanpnMep, nepnyio KOCMemKy), ynaKOBKy, pa3pa6aTbiBaiOT ocoOyio 
apryMeHTau,Hio. B to ace BpeMa 3 th (jiHpMbi npn3HaiOT najiMiiie b paMxax HerpHTaHCKoro 
pbiHKa HecKOJibKHx cyScerMeHTOB, Kaacabiii H3 KOTOpbix MoaceT noTpeSoBaTb pa3pa6oTKH 
OTaejibHoro MapKeTHHroBoro noaxoaa 3 . 

CoBepmeHHOJieTHHe MOJioawe noTpeSiiTejiH. B cocTaB stoto pbiHKa BxoaaT 30 mjih. 
HejiOBex b B03pacTe ot 18 ao 24 jieT. Pbihok coBepmeHHOJieTHHx MOJioatix noTpeSHTejieii 
aejiHTca Ha Tpn noarpynnbi: CTyaeHTbi KOJiJieaaceii, MOJioatie oaHHOHKH, MOJioaoaceHbi. 
CoBepmeHHOJieTHHe MOJioatie noTpeSHTejiH TpaTaT Henponopu,HOHajibHO mhoto Ha KHnrn, 
rpaMnjiacTHHKH, CTepeoannapaTypy, (jiOTOKaMepbi, MoaHyio oaeacay, cyniHJiKH a-aa bojioc, 



cpe^CTBa jihhhoh runieiibi h Tyaaeriibie npunazuie'/KnocTM. J\nn hhx xapaKTepHbi caaoaa 
CTeneHb npnBep>KeHHOCTn k MapicaM h noBbimeHHbiH HHTepec k hobbim TOBapaM. CoBep- 
meHHOJieTHHe MOJioflbie jiio^h npeflCTaBjnnoT co 6 oh npHBJieKaTejibHbra pbiHOK b CHJiy 
HeCKOJIbKHX npHHHH: 1) OHH BOCnpHHMHHBbI K Hflee OnpoSOBafflM HOBbIX TOBapOB; 2) B 
Sojibineii Mepe HacTpoeHbi TpaTHTb, hokcjih OTKJiaflbiBaTb .aeiibni; 3) 6yayT ^oubme 
BbiCTynaTb b ponH noKynaTeaeii 4 . 

AHanorHHHbiM o6pa30 M mo>kho HCCJieflOBaTb h ^pyrne cySpbiHKH 3 A nomuibix jnofleii 5 , 
jkchihhh 6 , aMepHKaHpeB HcnaHCKoro npoHCxojKflemtti 7 , 3 A hto 6 bi BbiacHHTb, Sy^eT jih hmctb 
cmbicji (c tohkh 3peHmi KomcypeHTHOH 6opb6bi) pa3pa6oTKa pejieHanpaBJieHHbix 
MapKeTHHroBbix nporpaMM Ka>xaoro H3 hhx. 


Mo^ejib noKynaTejibCKoro noBe/jeHHH 

B nponiJiOM .zieflTejiH pbiHKa yHHJiHCb noHHMaTb cbohx noTpeOHTejieH b npopecce 
noBceflHeBHoro TOproBoro oOmemni c hhmh. O^HaKO pocT pa3MepOB (j}HpM h pbihkob jihhihji 
MHornx pacnopMflHTejieii MapKeTHHra HenoepeflCTBeHHbix KOHTaKTOB co cbohmh KJineHTaMH. 
YnpaBJi>iK)HiHM npHxoflHTca Bee name npHOeraTb k HCCJieflOBaHHio noTpeOHTejieii. Ohh 
TparaT SojibHie, neM Kor^a-JinSo paHbrne, Ha H3yneHHe noTpeOHTejieH, nbrraacb BbiacHHTb, 
kto HMeHHO noKynaeT, Kaic hmchho noxynaeT, xor^a hmchho noKynaeT, r^e hmchho 
noKynaeT h noneMy hmchho noKynaeT. 

Ochobhoh Bonpoc: xaK hmchho pearnpyK)T noTpeOHTejiH Ha pa3Hbie noSyuHTejibHbie 
npHeMbi MapKeTHHra, KOTOpbie (j)HpMa MO>KeT npHMeHHTb? OnpMa, no-HacTO^meMy 
pa3o6paBinaflCfl b tom, KaK pearnpyK)T noTpeOHTejiH Ha pa3JiHHHbie xapaKTepHCTHKH TOBapa, 
peHbi, peKJiaMHbie apryMeHTbi h T.n., Sy^eT hmctb orpOMHoe npeHMymecTBO nepe^ 
KOHKypeHTaMH. Hmchho no3TOMy h (J)HpMbi h HaynHbie paOoTHHKH TpaTOT Tax mhoto ycHJiHH 
Ha HCCJieflOBaHHe 3aBHCHMOCTeii MOK^y noSyuHTejibHbiMH (jjaKTOpaMH MapKeTHHra h 
OTBeTHOH peaKu,Heii noTpeOHTejieii. OmpaBHOH tohkoh Bcex sthx ycnjiHH ^BJiaeTca npocTaa 
MO^eJib, npeflCTaBJieHHaa Ha pnc. 30. Ha HeM noKa3aHO, hto noSyuHTejibHbie (J)aKTOpbi 
MapKeTHHra h nponne pa3flpa>KHTejiH npoHHKaiOT b «nepHbiH aniHK» eo3HaHmi noKynaTejni h 
Bbi3biBaK)T onpeflejieHHbie otkjihkh. 



Phc. 30. npocman Modejib noKynamejibCKoao noeedemin 

Ha pnc. 31 3Ta >Ke MO^ejib npeflCTaBJieHa b 6onee pa3BepHyTOM BH^e. B jicbom 
np^MoyrojibHHKe 3 A noSyuHTejibHbie c|)aKTopbi flByx TiinoB. noSyflHTejibHbie (J)aKTOpbi 
MapKeTHHra BKJiK)HaK)T b c e6fl neTbipe MOMeHTa: TOBap, u,eHy, MeTOflbi paenpocTpaHeHmi h 
CTHMyjlHpOBaHHM. npOHHe pa3flpa)KHTeJIH CJiaraKDTCM H3 OCHOBHbIX CHJI H eoOblTHH H3 
OKpyjKeHHM noKynaTejia; 3 kohomhh 6 Ckoh, HayHHO-TexHHnecKOH, nojiHTHHecKOH h 
KyjibTypHOH cpeflbi. npoippi nepea « L iepiibiH jhu,hk» coananmi noKynaTejia, Bee 3 th 
pa3flpa>KHTejiH Bbi3biBaK)T pafl noOTaiomHxca HaSjnofleHHio noKynaTejibCKHx peaKpHH, 
npeflCTaBJieHHbix b npaBOM npaMoyrojibHHKe: BbiOop TOBapa, BbiOop MapKH, BbiOop /puiepa, 
BbiOop BpeMeHH noKynKH, BbiOop oSbeMa noxynKH. 
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Phc. 31 . Pa 36 epnym an m o d en b noKynamenbCKozo noeedemin 

3a/iaHa .aeaTena pxmxa 3 A noHaTB, hto npoHCxo^HT b «nepHOM amHKe» co3HaHHa 
noTpeSHTena Meacay nocTynjieHHeM pasflpaaarrejieH h npoaBJieHHeM otkjihkob Ha hhx. CaM 
«HepHBiii amHK» coctoht H3 flByx HacTeix IlepBaa 3 A xapaxTepHCTHXH noxynaTena, 
OKa3BIBaK)HIHe OCHOBHOe BJHMHHe Ha TO, KaK HeJIOBeK BOCnpHHHMaeT pa3apa>KHTeJIH H 
pearnpyeT Ha hhx. BTOpaa nacTB 3 A npopecc npHHaTHa noxynaTejiBexoro pememia, ot 
KOTO poro 3aBHCHT pe3yjiBTaT. B 3toh rjiaBe mbi paccMOTpHM o6e 3 th nacTH, hto6bi 
pa3o6paTBca b noKynaTejiBCKOM noBeaeHHH. 


XapaKTepncTHKH noKynaTejiH 

IIoTpeSHTejiH npHHHMaKDT cboh pememia He b BaxyyMe. Ha coBepmaeMBie hmh noxynxH 
SoJIBHIOe BJHMHHe OKa3BIBaK)T (jiaXTOpBI KyjlBTypHOTO, COpnaJIBHOTO, jihhhoto h 
ncHxojiorHHecKoro nopaaxa (cm. pnc. 32). B SojiBHiHHCTBe CBoeM sto (jiaxTOp&i, He 
no^aaiomHeca kohtpojho co ctopohbi fleaTeaeii pxmxa. Ho hx o6a3aTejiBHO caeayeT 
npHHHMaTB b pacHeT. ^aBaiiTe pa36epeMca, xaxoe BJinaHHe oica3BiBaeT xaacflBiii H3 hhx Ha 
noBeaeHHe noxynaTena, Ha npHMepe rnnoTeTHHecKOH noTpe6HTejiBHHu,Bi Berra Cmht. 

BeTTH CMHT-BBinycKHHu,a KOJiJieaaca, 3aMyaceM, 3aBeayeT npoH3BoacTBOM 
MapOHHoro TOBapa b o^hoh H3 BeaymHx (jmpM, H3TOTOBJiaiomHx (J)acoBaHHBie 
TOBapBi HinpoKoro noTpeSjieHHa. B ^aHHBin momcht OHa 3aHaTa noncKaMH 
hoboto 3aHaTHa b CBoSoaHoe BpeMa, 3aHaTH a, KOTOpoe xompacrapOBajio 6bi c 
npHBBiHHOH paSoneii aTMOC(J)epOH. 3Ta Hyacaa HaTOJiKHyaa BeTTH Ha mbicjib 
KynHTB xaMepy, hto6bi 3aHaT&ca c^OTorpacjmeir Kax OHa SyaeT 

hckhtb xaMepy h xax 6yaeT BBionpaTB xoHxpeTHyK) Mapxy (jiOToannapaTa, 
3aBHCHT OT MHOJXeCTBa (JiaXTOpOB. 
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Phc. 32. OaKmopbi, OKa3bi6ajoujue ejiunmie na 
noKynamejibCKoe noeedenue 

JUMHOCTHME 
OAKTOPEI 
Bo3pacT h 3Tan 
>KH3HeHH0r0 UHKJia 
CeMbH 

Poa 3ana i HH 

3K0H0MHHeCK0e 

nojioacemie 
06pa3 >KH3HH 

THn JIHHHOCTH 0 yP 0BHB 

h npcacraBJiciiHC 

o caMOM ce6e oxoe BanaHne Ha noBefleHHe noTpeSnTeaa OKa3BiBaK)T (JiaxTOpBi 

xya 'MOTpHM, KaKyK) poar nrpaiOT xyaBTypa, cySxyaBTypa h 

^i ynaTeaa. KYJIBTYPA. Kyainypa % ocHOBHaa nepBonpHHHHa, 
onpe^ejiaiomaa noTpeSHOCTH h noBeflemie neaoBexa. HeaoBenecxoe noBe,neHHe-BeniB b 
ochobhom 6aaronpHo6peTeHHaa. PeSeHOx ycBaHBaeT 6a30BBin Ha6op peHHOCTen, 
BOcnpmiTHH, npeflnoHTeHHH, MaHep h nocTynxoB, xapaxTepHBin ,naa ero ceMBH h ochobhbix 
HHCTHT yTOB o6inecTBa. Tax, peSeHOx, pacTyinnn b AMepnxe, 3HaKOMHTca Han CTaaKHBaeTca 
co cae^yiomHMH pchhocthbimh npeflCTaBaeHHaMH: CBepmeHHe h ycnex, aKTHBHOCTb, 
pa6oTOcnoco6HOCTB h npaxTHHHOCTB, flBHaceHHe Bnepe^, MaTepnaaBHBin KOM(f)opT, 
HHflHBH^yaaH3M, CBOSo^a, BHeniHHH KOM(J)OpT, (|)HaaHTpOnCTBO, MOaOacaBOCTB 8 . 

HHTepec BeTTH Cmht k (jiOTOxaMepaM 3 A sto pe3yaBTaT ee BoenmaHna b coBpeMeHHOM 
oSmecTBe, c ero .nocraaceHnaMH b oSaacra (jiOTOTexHHXH h conyrcTByioniHMH 3TOMy 
HaBbixaMH noTpeSnTeaen h HaSopOM cooTBeTCTByiomHx peHHOCTen. BeTTH 3HaeT, hto Taxoe 
(J)OTOKaMepBi. OHa 3HaeT, xax pa3o6paTE.ca b HHCTpyxiinn no hx 3xcnayaTan,nn, a ee 
oSniecTBeHHoe oxpyaceHne yace BoenpHHaao n^eio aceHinnH-cfiOTorpacjiOB. B paMxax HHoro 
KyatTypHoro yxaa^a, cxaaceM b naeMeHH, 3aTepaBineMca b rayrnn pempaaBHon nacra 
ABCTpaann, (J)OTOKaMepa MoaceT coBceM Hnnero He 3HannTB, a 6 bitb npocTO «aio6onBiTHOH 
HITyKOH» . 

CYBKYJ1BTYPA. JlK)6aa xyaBTypa BxaionaeT b ce6a 6oaee Meaxne cocTaBaaioinne, 
nan cySxyaBTypBi, KOTOpBie npepocTaBaaiOT cbohm naemM B03M0acH0CTb 6oaee 
KOHKpeTHoro OToacflecTBaeHHa h oBineHna c ce6e nopoSHBiMH. B KpynHBix cooSinecTBax 
BCTpenaiOTca rpynnBi anu, ophoh HapnoHaaBHOCTH, cxaaceM npaaHppeB, noaaxoB, 
HTaaBaHpeB nan ny 3pTOpnxaHii,eB , npoaBaaioninx neTxne STHnnecxne BKycoBBie npn- 
CTpacTH a h HHTepecBi. OxneaBHBie cySxyaBTypBi co cbohmh cnepmjiHHecxHMH 
npeflnoHTeHHaMH h 3anpeTaMH npepcTaBaaiOT co6on peaHTH03H&ie rpynnBi, Taxne, xax 
rpynnBi xaToanxoB, mopmohob, npecBHTepnaH, nypeeB. HeTxo BBipeaaioinHMHca 
KyaBTypHBiMH CKaoHHOCTaMH n OTHomeHnaMH xapaKTepH3yiOTca pacoBBie rpynnBi, cxaaceM 
HerpOB n ypoacemieB BocTOxa. Cboh OTannHBie ot nponnx cySxyaBTypBi co cbohm 






cneu,H(j)HHecKHM o6pa30M acH3HH b Kaac^OM OT^ejiBHOM cjiynae HMeiOT h reorpa(f)HHecKHe 
paiiOHBi, TaKHe, Kax niTaTti KpaHHero K)ra, KajnicjiopHHa, niTaTBi Hoboh Ahtjihh. Bo 
Bpe3Ke 10 npHBOflHTca hcckojibko npHMepOB BJinaHHa reorpacfmHecKoro MecTonojioaceHHa 
Ha xapaKTep BBiSopa TOBapOB. 

Ha HHTepece Bctth Cmht k pa3HBiM TOBapaM, 6e3ycaoBHO, cxaacyrca ee HapnoHajiBHaa 
h pacoBaa npHHaflJieacHOCTB, BepOHcnoBe^aHHe h reorpa(f)HHecKoe OKpyaceHHe. 3th (J)aKTOpBi 
Sy^yr BJinaTB Ha ee BBiOop npoflyxroB nHTaHHa, o^eac/iBi, OT^Bixa h pa3BJieHeHHH, peaeii 
KapBepBi. CySxyjiBTypa, k KOTOpoii OHa npiniaaJiOKiiT, cxaaceTca h Ha ee HHTepece k 
(|)OTOK aMepaM. B pa3HBix cySxyjiBTypax npH^aeTca pa3Hoe 3HaneHHe 3aHaTHaM 
(|)OTorpa(|)HeH, h tto Toace MoaceT oica3aTb BJiHaHHe Ha HHTepec Bctth. 

COH,HAJlBHOE nOJIOTKEHHE. Hohth b Kaac^OM oSmecTBe cymecTByiOT pa3JiHHHBie 
oSniecTBeHHbie KJiaccBi, KOTOpbie mbi onpe^ejiaeM cjie^yiOHiHM o6pa30M: 

06m;ecTBeHHbie KJiaccBi 3 A cpaBHHTejiBHO CTaSnjiBHBie rpynnBi b paMxax 
oSmecTBa, pacnojiaraiomHeca b nepapxHHecKOM nopa^xe h 

xapaKTepH3yK)HiHeca HaaHHHeM y hx hjichob cxoacnx h,chhocthbix 
npeflCTaBaeHHH, HHTepecoB h noBefleHHa. 

COH,HOJIOTH BBIfleaaKDT B CoeflHHCHHBIX IIlTaTaX HieCTB oSmeCTBeHHBIX KJiaCCOB, 
npeflCTaBaeHHBix b Ta6ji. 7. 

Ta6jiHu;a 7 

XapaKTepncTHKH rnecTH ocHOBHbix o6mecTBeHHbix KJiaccoB C1UA 


OGmecTBeHHbiH 

KJiacc 

XapaKTepncTHKa KJiacca 

Bbichihh BBICHIHH 
KJiacc (MeHee 1% 
HacejieHHa) 

3jiHTa oSmecTBa, nponexoflamaa H3 
HMeHHTBix eeMeii h acHBymaa Ha 

HaejieflyeMoe SoraTCTBO. TKepTByiOT ^chbth 

Ha SjiaroTBOpHTeaBHBie pejiH, BJia^eiOT 6ojiee 
neM oflHHM aomom, nocBiJiaiOT fleTeii b 
aacTHbie hikojibi, He npHBBiKJiH BBiCTaBJiaTB 
CBoe SoraTCTBO HanoKa3. CjiyacaT 
pecjiepeHTHoii rpynnoii .zpia ocTajiBHBix 

KaaeeoB. Pbihok .ziparoiieHHOCTeH, 
aHTHKBapnaTa, ho mob, yejiyr no opraHH3an,HH 
OTflBixa h nyTemecTBHH. 

HH3HIHH bbichihh 
KJ iacc (okojio 2%) 

Jlnpa CBoSo^HBix npocf)eccHH hjih 

6H3HecMeHBi, nojiynaiOHiHe bbicokhc ^oxo^bi 
b CHJiy cbohx hckjhohhtcjibhbix cnoco6- 
HOCTeii. 

Akthbhbi b oOmecTBeHHBix h rpaac^aHCKHx 
aeaax, acaac,nyT npH3HaHHa CBoero 

eopHajiBHoro nojioaceHHa h ^eMOHCTpaTHBHO 
TpaTaT. 

CTpeMaTca nepeiiTH b bbichihh bbichihh 

KJiacc. Pbihok ^oporax ^omob, axT, 
naaBaTeaBHBix SacceiiHOB, aBTOMoSHJieii. 




BbICIHHH CpeflHHH 

xjiacc (12%) 

^ejiaiomne xapxepy Jinpa cboSo^hbix 

npocj)eccHH, ynpaBJiaiomne, 6H3HecMeHbi. 
npoaBJiaiOT 3a6oTy 06 o6pa30BaHHH, 

^yxoBHoii 5XH3HH, xyjiBType h rpa>xjiancKHx 
Aejiax. 

PblHOX XOpOIHHX flOMOB, MeOeJIH, OflOXflBI H 
Obitobbix npHSopOB. 

HH3HIHH Cpe^HHH 

xjiacc (30%) 

Cay'/xauHie, Mejixne n p en n p h n h m aT ejin , 
«pa6onaa apHCTOxparaa» (BOflonpoBOflHHXH, 
CpeflHHH HHJXeHepHO-TeXHHHeCXHH COCTaB 
3aBOflOB). 

03a6oHeHBi co6jno,neHHeM HOpM h npaBHJi 
xyjiBTypBi, cosjianHeM ce6e opeojia 
peenexTaSejiBHOCTH. Pbihox TOBapOB rana 
«cflejiaii caM», xo3HHCTBeHHBix 
npHHa^jioxHOCTeH, oaox^bi CTpororo cthjhl 

BbICIHHH HH3HIHH 

xjiacc (35%) 

Mejixne cjiy^xamne, xBajin(j)HH,HpOBaHHBie h 
nojiyxBajiH(J)Hu,HpoBaHHBie paSonne. 
03a6oneHBi npoSjieMaMH neTxoro pa3flejieHHa 
pojieii nojiOB, yxpenjieHneM CBoero 

nojiojxeHHn b oOmecrae. 

Pbihox cnopraBHBix TOBapOB, nHBa, TOBapOB 
flJIH flOMaiHHerO X03HHCTBa. 

HH3HIHH HH3HIHH 

xjiacc (20%) 

HexBajiH(J)Hu,HpOBaHHBie paSonne, Jinpa, 
5XHBymHe Ha nocoOna. 

Pbihox nnmeBBix npoflyxTOB, TejieBH30p0B, 
noAep)xaHHBix aBTOMo6njieii. 


OSmecTBeHHtiM KJiaccaM npncyme hccxojibxo xapaKTepHCTHK: 1) Jinpa, 

npHHaflJiaxamne k o^HOMy h TOMy >xe KJiaccy, cxjiohhbi Becra ce6n nonra o/pniaxoBo; 2) b 
3aBHCHMOCTH ot npHHaflJiemiocTH k TOMy hjih HHOMy KJiaccy jiKDflH 3aHHMaiOT 6onee 
BticoKoe hjih 6ojiee HH3Koe nojiojKeHne b oGmecrae; 3) oOmecTBeHHBra KJiacc onpeflejineTca 
He Ha ocHOBe xaxoil-TO o^hoh nepeMeHHOH, a Ha ochobc 3amiTHH, floxo^OB, OoraTcraa, 
o6pa30Bamni, peHHoeraoH opHeHTau,HH h TOMy no^oSHBix xapaxTepncrax npHHafljiaxamnx 
k HeMy jihu,; 4) hh^hbh^bi MoryT nepexo^HTB b 6ojiee bbicoxhh KJiacc hjih onycxaTBca b 

OflHH H3 HH5XHHX KJiaCCOB. 

,Z],jia o6niecTBeHHBix KJiaccoB xapaxTepHBi aBHBie npeflnoHTeHHa TOBapOB h Mapox b 
o^ox^e, xo3aHCTBeHHtix npHHa^jiejKHOCTMx, npOBeflemni ^ocyra, aBTOMoOHJinx. IIoTTOMy 
HeKOTOpBie ^e^TejiH pbiHKa (J)OKycHpyK)T cboh ycnjina Ha xaxoM-ra o^hom oSmecTBeHHOM 
KJiacce. U,ejieBOH oSmecTBeHHBiH xjiacc npe^nojiaraeT onpeflejieHHBin ran Mara3HHa, b 
kotopom ^0Ji5KeH npoflaBaTBca TOBap, B&iOop onpeflejieHHBix cpe/icra pacnpocTpaHeHna 
HH(J)opMau,HH fljia ero peKJiaMBi h onpe,nejieHHoro rana pexjiaMHBix oSpameHHH. 

BeTTH CmHT, B03M05KH0, HBJIHeTOI BBIXOflpeM H3 OflHOTO H3 BBICHIHX KJiaccoB. B TaKOM 
cjiynae b ee ceMte, Bepoarao, Oxuia ^oporan (J)OTOxaMepa, a hjichbi ceMBH SajiOBajiHCB 
(|)OTorpa(j)HeH. Tot (jjaxT, hto OHa noflyMBreaeT «3a/iejiaTBca HacToamnM npo(j}eccHOHajiOM», 
Tax>xe cooraeTcrayeT B3rjnmaM jihu, ee xpyra, npHHaflJiejxaniHx, xax h OHa, x o^HOMy H3 
BBICHIHX XJiaCCOB. 



Bpe3Ka 10. IloKynaTejibCKHe, npHBbiHKH 3aBHCHT 

ot MecTa MCHTejibCTBa 

Ecjih bh >KHBeTe b Hbio-HopKe, to BaM HaBepH^Ka ropa 3 po Sontme HpaBHTCii BepMyT, 
neM >KHTejiMM CeHT-JlyHca. K TaKOMy Bbreopy npHinna (J)HpMa MapKeTHHTOBbix 
HCCJie^OBaHHH «Me^HaMapK» no pe 3 yjibTaTaM oSmnpHoro onpoca no BbiaBJieHHio 
pernoHajibHbix pa 3 Jinnnn b noKynaTejibCKnx npiiBbiHKax ^KHTenen 10 KpynHbix 
aMepHKaHCKHx ropopoB 3 A Hbio-HopKa, JIoc-AHpjKejieca, Hmcaro, <I>HJia,nejib(|)HH, CaH- 
OpaHpncKO, EocTOHa, ^eTpoirra, BamnHrTOHa, KjiHBJieHpa n CeHT-Jlynca. U,ejibio 
nccjieflOBaHna 6biji c 6 op HH(j)opMau,HH o pernoHajibHBix ocoSeHHOCTMx noBepeHHa 
noTpeOnTenen ^Jia BeipaTejibHbix ceTen, HCHBymnx 3 a cneT nocTynneHnn ot peKJiaMbi. B sthx 
10 ropopax, BbiSpaHHBix oSbeKTaMH HCCJiepoBaHHii, npomiBaeT opHa TpeTb HaceneHna 
CTpaHbi, a KpynHbie BemaTejibHbie ceTn HMeiOT b hhx coScTBeHHbie Tejiepempbi, 
HCCJieflOBaHne (J)npMbi «MeflnaMapK» bbwbhjio Hajinnne pernoHajibHbix npepnoHTeHHH 
noTpeOnTenen pa^Ke b OTHomeHnn TOBapOB, pacneTHaa HHTeHCHBHOCTB noKynxn KOTOpbix 
eflHHOo 6 pa 3 Ha b MacniTaSax Been CTpaHbi. Ophhm H 3 HeomipaHHbix pe 3 yjibTaTOB 
nccjieflOBaHna 6bijio ycTaHOBJieHne pernoHajibHbix npepnoHTeHHH b noTpeOneHnn 
pa 3 JiHHHbix cnnpTHbix HannTKOB, npyrnivi 3 A ycTaHOBJieHne (})aKTa, hto ^khtcjih pa 3 Hbix 
ropopoB npeflnonHTaKDT pa 3 Hbie (J)opMbi KannTanoBJiojKeHHn. 

YflHBHTeJlbHblM OTKpbITHeM HBHJIOCb H TO oSCTOflTeJIbCTBO, HTO B pa3HbIX HaCTUX 
CTpaHbi jnoflH npeflnonHTaiOT pa3Hbie JiexapCTBa, OTnycxaeMbie 6e3 pepenTOB. Ecjih npmniTb 
ypOBeHb noTpeSjieHHii chotbophbix TaSneTOK b oSipeHapHOHajibHOM MacniTaSe 3a 100, 
OKa3biBaeTca, hto b BaninHTTOHe stot noKa3aTejib paBeH 122, a b KjiHBJieHpe 3 A 64. 
EloTpeSjieHHe cjiaOnTejibHbix cpepcTB b CeHT-Jlynce hcckojibko Bbinie cpepHero ypOBHa n 
paBHO 112, a b EocTOHe stot noica3aTejib epBa pocraraeT 60. B KaTeropnn cnnpTHbix 
HannTKOB jkhtcjih JIoc-AHp5Kejieca npepnoHHTaiOT MeKCHKaHCKyio TeKHJibio, o neM TOBOpHT 
HHpeKC 274, b to BpeMn KaK noKynaTejibCKne npHBbiHKH /Khtcjich Hbio-HopKa 
CBnpeTejibCTByiOT o ropa3po MeHbineii jiio6bh k 3TOMy HannTKy, HHpeKC KOTOporo paBeH 
Bcero 49. 

Eipe opHa ccjiepa HeomipaHHbix pernoHajibHbix pa3JiHHHH 3 A nacTHbie hhbccthphh, 
npnneM oco6o cnepncjiHnecKHH nopxop HaSjnopaeTCn y 5KHTejien BamnHrTOHa. B to BpeMa 
KaK, no paHHbiM HCCJiepoBamni, 5khtcjih JIoc-AHp>Kejieca b nopaBJimoipeM SojibHiHHCTBe 
CBoeM npepnonHTaiOT BKJiapbiBaTb peHbrn b HanoroBbie cepTncjinKaTbi Ka3HanencTBa (mipeKC 
338), jKHTejin BamnHrTOHa He HacTpoeHbi Ha sto (mipeKC 13). B to Bpeivra KaK ^khtcjih 
/JeTpoiiTa npepnonHTaiOT BKJiapbiBaTb peHbrn b oObiHHbie axpHH (mipeKC 204), 
BamHHTTOHii,bi k 3TOMy He pacnojio)KeHbi (mipeKC 50). JKHTejiH BaniHHTTOHa, Ka^KeTca, 
ropa3po name ckjiohhbi BKJiapbiBaTb cboh peHbrn b 30jioto, pparopeHHbie MeTajuibi hjih 
KaMHH (mipeKC 280), neM >KHTejiH HnKaro hjih CeHT-Jlynca, npHSeraiomne k nopoSHoi! 
(|)OpMe HHBeCTHU,HH TOpa3pO pe>Ke (HHpeKC 40). 

HccjiepoBamie, npOBepemioe (JiHpMOH «MepHaMapK», CBHpeTejibCTByeT o tom, hto Ha 
noTpeSHTejibCKOM noBepemm HepepKO CKa3biBaeTCn pernoHajibHaa cnepm|)HKa. EEiorpa npn- 
hhhbi reorpacjiHHecKHx pa3JiHHHH 51 CHL. 1 : He cjiepyeT, CKa>KeM, O/KMpaTB, hto /Khtchh 
/JeTpoiiTa, KOTOpbie CKOpee Bcero TaK hjih HHane jihhho CBioaHbi c aMepHKaHCKoii 
aBTOMoSHJibHoii npoMbiHiJieHHOCTbio, 6ypyT noKynaTb Sojibinoe kojimhcctbo anoHCKHx 
aBTOManiHH {(^aTpyH)). KcTara, TaK oho h ecTb: HHpeKC npHoSpeTeHna ManiHH {(^aTpyH)) b 
^eTpoiiTe, KaK h cjiepoBajio o>KHpaTb, HH30K 3 A Bcero 25. Pap ppyrnx pernoHajibHbix 
pa3JIHHHH oSbHCHHTb He TaK npocTO. 



OaKTopw counajibHoro nopa^Ka 

IIoBefleHHe noTpeSHTeaa onpeaeaaeTca Taicace h (jiaKTOpaMH copHaaBHoro nopaaxa, 
TaKHMH, KaK pecjiepeHTHBie rpynnBi, ceMBa, copHaaBHBie pojiH h CTaTycBi. 

PEcEEPEHTHBIE rPynilEL OcoSemio chjibhoc BHHaHHe Ha noBeaemie neaoBeica 
OKa3BiBaK)T MHoroHHCJieHHBie pecjiepeHTHBie rpynnBi. 

Pe(J)epeHTHbie rpynnBi-rpynnBi, OKa3BiBaKnmie npaMoe (T.e. npn hhhhom 
KOHTaKTe) hjih KOCBeHHoe BHHaHHe Ha OTHomeHHa hjih noBeaemie nejiOBeKa. 

rpynnBi, OKa3BiBaiomHe Ha nenoBeica npaMoe BHHaHHe, Ha3BiBaiOT naeHCKHMH 
KOJIJieKTHBaMH. 3t0 rpynnBi, K KOTOpBIM HHaHBHa npHHaflJie>KHT H C KOTOpBIMH OH 
B3anMOflencTByeT. HeKOTOpBie H3 sthx kojuickthbob aBaaiOTca nepBHHHBiMH, n 
B3aHMOflencTBne c hhmh hocht ^obojibho nocTOUHHBin xapaKTep. 3to ceMBa, apy3Ba, cocean 
n KOJiJiern no paSoTe. IlepBHHHBie KOJiJieKTHBBi oSbihho SBiBaiOT HecjiopMajiBHBiMH. KpOMe 
Toro, nenoBeK npHHaaaeacHT k paay btophhhbix kojuickthbob, KOTOpBie, xax npaBHJio, 6onee 
(jiopMajiBHBi n B3anMOflencTBne c kotopbimh He hocht nocToaHHoro xapaicrepa. 3to pa3Horo 
poaa o6mecTBeHHBie oprammpHH THna peanrH03HBix oSBeaHHeHnii, npocjieccHOHaaBHBie 
accou,Hau,HH h npo(J)coi03&i. 

Baiiainie Ha HHaHBHaa OKa3BiBaiOT Taxace rpynnBi, k kotopbim oh He npHHaaaeacHT. 
>KeaaTeaBHBiH xoaaexTHB 3 A sto rpynna, k KOTOpoii neaoBex xoneT nan CTpeMHTca 
npHHa^jieacaTB. HanpHMep, iohbih cjiyTSoancT MoaceT HaaeaTBca b o^hh npexpacHBiH aeHB 
nrpaTB 3a KOMaHay BBicmeii anra h OToacaecTBaaeT ce6a c sthm xoanexTHBOM, xoTa 
HenoepeflCTBeHHBiii KOHTaKT OTcyrcTByeT. HeacejiaTejiBHBiii xonnexTHB 3 A rpynna, u,eH- 
HOCTHBie npeflCTaBJieHHa h noBeaeHne KOTOpoii HHaHBHa He npHeMaeT. Tot ace caMBifi 
noapocTOK, B03M0acH0, CTpeMHTca H36eacaTB xaxoii 6bi to hh 6biho CBa3H c rpynnoii 
npHBepaceHu,eB oaHoro H3 hhahhckhx xyaBTOB. 

^eaTean pBmxa CTpeMaTca BBiaBHTB Bee pecjiepeHTHBie rpynnBi Komcperaoro pBmxa, Ha 
KOTOpOM ohh npoaaiOT cboh TOBapBi. PecjiepeHTHBie rpynnBi oica3BiBaiOT Ha aioaeii BHHHHHe 
no KpaHHeii Mepe TpeMa nyTaMH. Bo-nepBBix, HHaHBHa CTajiKHBaeTca c hobbimh ana Hero 
npoaBJieHHaMH noBeaemia h o6pa3aMH acn3HH. Bo-btopbix, rpynna B03flencTByeT Ha 
OTHOineHna HHaHBHaa n ero npeacTaBaeHHe o caMOM ce6e, nocxonBxy oh, xax npaBnao, 
CTpeMHTca «BnncaTBca» b xonnexTHB. H B-TpeTBnx, rpynna noaTaaxHBaeT HHaHBHaa k 
KOHC jlOpMHOCTH, HTO MOaceT nOBJIHaTB Ha BBlSop HM KOHKpeTHBIX TOBapOB H MapOK (CM. 
Bpe3xy 11). 

BjinaHne rpynnBi o6bihho CKa3BiBaeTca cnjiBHee, xoraa TOBap aBaaeTca peaaBHOCTBio 
ana Tex, koto noxynaTeaB yBaacaeT. Ha pemeHne Ectth Cmht ryniiTB xaMepy n BBioop 
KOHKpeTHon MapKH cjiOToannapaTa MoryT oxa3aTB cnaBHoe BHHaHHe naeHBi ee pecjiepeHTHBix 
rpynn. Iloa BanaHneM apy3en, aBaaioninxca naeHaMn xay6a cjiOToaioSHTeneH, OHa MoaceT 
npnHaTB pemeHne o noxynxe xopomen xaMepBi. HeM cnaoneHHee KoaaeKTHB, neM 
3(J)(J)eKTHBHee HaaaaceH b hcm npopecc KOMMyHHKan,nn, neM BBinie HHanBHa CTaBHT stot 
K oaaeKTHB, TeM Sohbhihm 6yaeT ero BanaHne Ha cjiopMHpOBaHHe npeacTaBaeHnn HHanBnaa o 
aOCTOHHCTBaX TOBapOB H MapOK. 

CEME^I. CnaBHoe BanaHne Ha noBeaeHne noKynaTeaa MoryT oxa3BiBaTB naeHBi ero 
ceMBH. CeMbH HacTaeaHiomaH coctoht H3 poanTeaen HHanBHaa. Ot hhx neaoBeK noaynaeT 
HacTaBaeHna o peanrnn, noanTHKe, 3kohomhkc, necToaioSHn, caMoyBaaceHnn, aioSBH. ^aace 
b tom caynae, Koraa noxynaTeaB yace He B3aHMoaeiiCTByeT TecHO co cbohmh poanTeaaMH, hx 



BJiJMHHe Ha ero Heoco3HaHHoe noBeaemie MoaceT Bee eme ocTaBaTBca BectMa 
3HaHHTejiBHBiM. B CTpaHax, rae poaHTean h aeTH npoaoaacaiOT jxhtb BMecTe, poaHTeaBexoe 
BJinaHHe MoaceT 6bitb onpeaeaaioiHHM. 

Boaee Henocpe^CTBeHHoe BanaHHe Ha noBceaHeBHoe noKynaTejiBCKoe noBeaemie 
OKa3BiBaeT nopo^aeHHaH ceMbH HHaHBHaa, T.e. ero cynpyr h aera. CeMBa 3 A eaMaa Baamaa 
b paMKax oSniecTBa opraHH3au,na noTpeSHTeaBCXHx 3aicynoK, h ee noaBepraiOT 
BcecTOpOHHeMy royaeHHio 9 . ^eaTeaeii pBiHKa HHTepecyiOT poan Myaca, aceHBi h aeTeii h to 
BJ iHaHHe, KOTOpoe Kaac^BiH H3 hhx OKa3BiBaeT Ha noxynxy pa3HOo6pa3HBix TOBapOB h yeayr. 

CooTHomeHHe BanaHHH Myaca h aceHBi xoaeSaeTca b hihpokhx npeaeaax b 3aBHCHMOCTH 
ot TOBapHOH KaTeropHH. )KeHa TpaaHpHOHHO BbiCTynaeT b xaaecTBe raaBHoro 3axynmHxa 
aaa ceMbH npoayKTOB nHTaHHa, xo3aiiCTBeHHBix Meaoaeii h ochobhbix npeaMeTOB oaeacaBi. 
OaHaxo c yBejiHneHHeM mieaa paSoTaioiHHx aceH h B03pocmeH roTOBHOCTBK) Myaceii ^eaaTB 
Soutine ceMeiiHbix 3aKynoK CHTyapna MeHaeTca. Tax hto npoaaBH,Bi ochobhbix TOBapOB 
coBepmaT oniH6xy, npoaoaacaa ayMaTB o aceHiHHHax xax 06 ochobhbix h cahhctbchhbix 
noxynaTeaax cbohx roaeaHix 

B OTHomeHHH aoporocToaniHx TOBapOB h yeayr Myac h aceHa o6bihho npHHHMaiOT 
coBMecTHoe pemeHHe. ^eaTeaio pBmxa HeoSxoanMO bbhichhtb, hbc hmchho mhchhc 
OKa3BiBaeTca BecoMee, xoraa pear naeT o noxynxe KOHKpeTHoro TOBapa nan xoHxpeTHoii 
ycjiyrn. Bot xax name Bcero pacnpeaeaaeTca BanaHHe xaacaoro npHMeHHTeaBHO k paay 
TOBapOB h yeayr: 

• Mhchhc Myaca: CTpaxoBaHHe acH 3 HH, aBTOMoSnan, TeaeBHaeHHe. 

• Mhchhc aceHBi: CTHpaaBHBie ManiHHBi, KOBpBi, Me6eaB, 3a hckhiohchhcm MeSean ^aa 
tocthhoh, KyxoHHBie npHHaaaeacHOCTH. 

• 06mee pemeHHe: MeSeaB ^aa tocthhoh, npoBeaemie omycxa, Bbi6op acn ana, 
pa 3 BaeaeHHa BHe aoMa. 

B cayaae c Bctth Cmht npn noxynxe xaMepBi ochobhbim BanaTeaBHBiM cobcthhkom 
6yaeT ee Myac. Bo 3 MoacHO, y Hero oicaaceTca eoScTBeHHoe mhchhc 06 stoh noxynxe BOo6me 
h KOHKpeTHOM rane (j)OToannapaTa b aacTHOCTH. B to ace BpeMa ochobhbim pacnopaaHTeaeM, 
noKynaTeaeM h noaB 30 BaTeaeM 6yaeT caMa Bctth. 

POJ1H H CTATYCBI. Hhahbh^ aBaaeTca aaeHOM MHoacecTBa cou,naaBHBix rpynn. Ero 
noaoaceHHe b xaacaoii H3 hhx MoacHO oxapaKTepH30BaTB c tohkh 3peHHa poan h CTaTyca. 
CxaaceM, Bctth no othoihchhio k cbohm poanTeaaM nrpaeT poaB aoaepH, b coSctbchhoh 
ceMBe 3 A poaB aceHBi, b paMxax (J)HpMBi 3 A poaB 3aBeayK>meH npoH3BoacTBOM MapoaHoro 
TOBapa. PoaB npeacTaBaaeT co6oh Ha6op aeiiCTBHH, KOTOpBix oacnaaiOT ot HHaHBHaa 
orpyacaiomne ero aima. Kaacaaa H3 poaen, ncnoaHaeMBix Bctth, oyaeT Tax nan wiane 
BanaTB Ha ee noxynaTeaBexoe noBeaemie. 

Kaacaoii poan npncym onpeaeaeHHBiH CTaTyc, OTpaacaiomnn CTeneHB noaoaarreaBHOH 
opeHXH ee eo ctopohbi oSmecTBa. PoaB 3aBeayioiHeH nporoBoacTBOM MapoaHoro TOBapa 
HMeeT b raa3ax aaHHoro oSmecTBa 6oaee bbicoxhh CTaTyc b epaBHeHHH e poaBio aoaepn. B 
xaaecTBe 3aBeayioiHeH nporoBoacTBOM MapoaHoro TOBapa Bctth 6 yaeT npnoSpeTaTB 
oaeacay, xoTOpaa OTpaacaeT hmchho 3Ty ee poaB h ee CTaTyc. 

HeaoBex aacTO ocTaHaBanBaeT cboh BBi6op Ha TOBapax, roBOpamnx o ero CTaTyee b 
oSmecTBe. Tax, npe3HaeHTBi (JmpM e3aaT Ha aBTOMoSnaax «Mepceaec» nan «Kaanaaax», 
HoeaT aoporne, npexpacHO cniHTBie xoctiombi h nxiOT bhcxh «Karm Capx». /JeaTean pBiHxa 
oeo3HaiOT noTeHH,HaaBHbie bo3mo5xhocth npeBpameHHa TOBapOB b CHMBoaBi CTaTyca. 
OaHaxo noao6HBie CHMBoaBi oxa3BiBaiOTca pa3anaHBiMH He ToaBxo j\jik pa3HBix 



oSmecTBeHHBix KJiaccoB, ho h fljia pa3HBix reorpa(|)HHecKHx paiiOHOB. B Hbio-Hopxe 
CHMBOJiaMH CTaTyca hbjhhotch 6er Tpycpoi! Ha paSoTy, pBiSanxa, oxoTa h xocMeTHHecxne 
onepamm ana MyacHHH; b Hnxaro 3 A noxynxa TOBapOB no xaTanoraM, porannKH, Taxo 
(MexcHxaHexaa pa3HOBHaHOCTB neSypexa), Tejie(J)OH b aBTOMoSnne; b XbiocTOHe 3 A CBeTCxne 
Benepa, nxpa h BHeniHHH BHa BbinycxHHxa nacTHoro yneSHoro 3aBeaemni; b CaH-<EpaHi],HCxo 

3 A 3aT3DXHBie npBDxxn c napaniKDTOM, CBaxecaeJiaHHBie cnarerni h coponxH (J)HpMBi «H3oa» 

10 


Bpe3Ka 11 . Haen npoaa>KH Ha aoMy onupaeTCH 

Ha noHHTHe pe(J)epeHTHOH rpynnbi 

Bee 6onee nonynapHon (J)opMOH BHeMara3HHHOH npoaa>xH CTaHOBHTca ycTponcTBO 
«TOproBbix BCTpen» Ha aoMy c aeMOHCTpapneH npeanaraeMoro TOBapa cnepHajiBHO 
npHrjiameHHBiM j\jih stoh penn apy3BHM h 3HaxoMBiM. MacTepaMH stoh (j)opMBi TOproBJiH 
aBJiaiOTca (J)HpMBi «MspH Ken» 3 A npoaaBeu, xocMeraxH, h «TannepB3p xoyM napTHC» 3 A 
npoaaBeu, nnacTHxoBOH nocyabi, ao6HBHiHeca Sojibhihx ycnexoB b pocTe CBoero cSbrra h 
npHSbuieH. Bot xax paSoTaeT CHCTeMa npoaa>xH b xoae «TOproBbix BCTpen» Ha aoMy. 

KoHcynbTaHT no xocMeTnxe (a hx y (jDHpMBi «MapH Ken» 46 tbic. nenoBex) oSpamaeTca 
X HeCXOJIBXHM OXpeCTHBIM 5XHTeJIBHHU,aM C npOCbSoil yCTpOHTB y HHX aOMa HeSoJIBHIHe 
aeMOHCTpau,HH xocMeTHxn. Xo3anxa npurjiamaeT Ha Taxyio BCTpeny cbohx noapyr, yromaeT 
hx np oxnaaHTe JiBHBi mh HanHTxaMH, h ohh o6maK)Tca b HenpHHyacaeHHOH, Hecj)opMajibHOH 
oScTaHOBxe. B stoh onaronpuaTnoH aTMOC(J)epe xoHcyjiBTaHT cjinpiviBi «MapH Ken» b 
TeneHne aayx nacoB paccxa3biBaeT o npHMeHeHHH xocmcthxh h aaeT npHcyTCTByioiHHM 
SecnnaTHbie ypoxn Maxnaaca b pacneTe Ha to, hto Sojibhihhctbo rocTeii npHoSperyT 
HeXOTOpbie H3 TOJIBXO HTO npOaCMOHCTpHpOBaHHBIX XOCMCTHHeCXHX CpeaCTB. X03HHXe 
BbinjiaHHBaKDT xoMHCCHOHHBie b pa3Mepe 15% cyMMbi npoaanc h npeaocTaBJHHOT cxnaxy c 
peHbi jihhho xynneHHOH eio xocmcthxh. Oxojio 60% rocTeii o6x3aTejiBHO hto-to xymiT, 
OTHacra H3-3a CTpeMJieHHa xopomo BBimaaeTB b rna3ax apyrnx /xenunni. 

«ToproBbie BCTpenH» Ha aoMy Hcnojib3yK)T a-Jia npoaa>xH xocMeraxH, xyxoHHbix 
npHHaane>xHOCTeH, xo3HHCTBeHHbix TOBapOB, nnaTbeB, Tycf)ejiB, Senna. <I>HpMa «TannepB3p 
xoyM napTHC», cymecTByiomaH ynce 32 roaa, npoaaeT TaxnM o6pa30M 140 pa3Hbix TOBapOB c 
nOMOIHBK) 80 TBIC. He3aBHCHMBIX npOaaBU,OB H HMeeT TOaOBOH oSopOT nopnaxa 200 MJIH. 
aojui. (aaHHBie 1981 r.). KocMeTHnecxan (J)HpMa «MspH Keii», aeiiCTByiomaH 22 roaa, 
HcnonB3yeT rnySoxo npoayMaHHBin MOTHBau,HOHHBiH noaxoa x noompeHHio npoaaBHiHu, 3a 
npHBJieHeHHe hobbix xoHcyjiBTaHTOB . Jlynninx H3 hhx necTByiOT Ha enceroaHOM o6meM 
coSpaHHH, npHCBanBan hm 3BaHne «KoponeBBi jihhhoh npoaancH» h npeaocTaBnaa b 
pacnopanceHHe xancaoii Ha pejiBiil roa aBTOMoSunb «KaaHJiJiax» po30Boro u,BeTa. npea- 
npHHTHe (j)HpMBI «M3pH Keil» nOXOHTCH Ha nOHHMaHHH nCHXOJIOTHH nceHIHHH CpeaHe- 
ATJiaHTHHecxnx HiTaTOB, Ha hx B3aHMHOM bjihhhhh apyr Ha apyra npn noxynxax. 


<l>aKTopbi JiHHHoro nopnaKa 

Ha pemeHHax noxynaTena cxa3BiBaiOTca h ero BHenmne xapaxTepncTHxn, ocoSeHHO 
Taxne, xax B03pacT, 3Tan ncH3HeHHoro u,Hxna ccmbh, poa 3aHaTHH, sxoHOMHnecxoe 
nononceHHe, tm jihhhocth h npeacTaBJieHne o caMOM ce6e. 

B03PACT H 3TAn )KH3HEHHOrO I^HKJIA CEMBH. C BOspacTOM nponcxoaxT 



H3MeHemM b accopTHMeHTe h HOMeHKJiaType npHoSpeTaeMBix jhoabmh TOBapOB h ycnyr. B 
nepBtie toabi nejiOBexy nyvKiibi npoayKTBi ^eTCKoro miTamia. B toabi Bspocaenna h 
3penocTH oh nmaeTca caMBiMH pa3HOo6pa3HBiMH npo^yKTaMH, b no>KHJiOM B03pacTe 3 A 
cneu,HajiBHBiMH flHeTHnecxHMH. C ro^aMH MemnoTca h ero BKycbi b othoihchhh o^ox/ibi, 
MeSejiH, OTflBixa h pa3BJieneHHH. 

XapaKTep noTpeSjieHHa 3aBHCHT h ot 3Tana }xh3hchhoto u,HXJia ccmbh. B Ta6n. 8. 
nepeHHCJieHBi ^eBaTB 3TanoB c yKa3aHHeM (J)HHaHCOBoro nojiojxeHHa h thhhhhbix TOBapHBix 
npeflnoHTeHHH ccmbh Ha xa>x,noM H3 hhx. ^eaTejin pBmxa Hepe^KO onpe,nejnHOT cboh 
peiieBbie pbihkh no 3TOMy nproHaicy h pa3pa6aTBiBaK)T cooTBeTCTByioiHHe HHTepecaM 
KOHKpeTHoro 3Tana TOBapBi h u,ejieHanpaBJieHHBie MapiceTHHroBBie njiaHBi. 

B HexoTOpBix paSoTax nocjie^Hero BpeMeHH KJiaccH(j)HKau,HK) npoBO,zprr no 
ncHxojiorHnecKHM 3TanaM 5xh3hchhoto u,HXJia ccmbh. B3pocjiBin nejiOBeK nepoxHBaeT b 
CBoen 5KH3HH onpe,nejieHHBie nepexo^HBie nepHOflBi, nepHOflBi TpaHCcjjopMau.HH 11 . Tax, Bctth 
Cmht M05KeT npeBpaTHTBca H3 y^OBJieTBOpeHHoro 3aBe,nyK)mero npoH3BOflCTBOM MaponHoro 
TOBapa h ^OBOJiBHOH 5KeHBi b HeyaoBJieTBOpeHHoro HejiOBeKa, Hmymero hobbih cnoco6 
npoaBJieHHa h pa3BHTHa cbohx cnocoSHOCTen. Bo3mo>xho, hmchho sto oSctoatcjibctbo h 
CTHMyjiHpOBajio ee noBBimeHHBiH HHTepec k (J)OTorpacJ)HH. ,H,eaTejiH pBmxa ^ojhkhbi 
yHHTBIBaTB MCIHIIOUHICCH nOTpCOUTCaBCKHC HHTepeCBI, KOTOpBie MOryT OKaaaTBCH 
CB3I3aHHBIMH C nepCXOflHBIMH nepHO^aMH B 5XH3HH B3pOCJIOrO neJIOBCKa. 

Ta6jiHua 8 

3Tanbi ^fH3HeHHoro ijHKJia h noKynaTejibCKoe noBe^eHHe ceMbH 


a«H3HeHHoro 

i 

Oco6eHHocTH noBe^eHHH h noKynaTejibCKHx 
npHBbineK 

in xojioctoh >kh3hh: 

IBie OflHHOHXH, 

nne OT^ejiBHO ot 

ejieii 

(J)HHaHCOBBIX oSpeMCHCHHH HeMHOTO. JlHflepBI MHeHHH B 
oSjiaCTH MOflBI. HaCTpOeHBI Ha aXTHBHBIH OTflBIX. 
IloKynaTejiH ochobhoto KyxoHHoro oSopy^OBamM, 
ochobhoh MeSejiH, aBTOMoSnjieH, npHHa^jiaxHOCTeH 

Span n bix nrp, nyTeBOK Ha ottbix. 

[Bie MOJIOflOJKCHBI 

itch 

(pHHaHCOBoe nojiojKeHHe Jiynme, neM Sy^eT b 

He^aiieKOM SyoymeM. HaHBBicmaa hhtchchbhoctb 
noxynox, HaHBBicmne cpe^HHe noxa3aTejiH 3axynox 
TOBapOB fljiHTejiBHoro noaB30BaiiHH. IIoxynaTejiH 
aBTOMoSnjieH, xojioahjibhhxob, xyxoHHBix njiHT, caMOH 
HeoSxoflHMoii MeSejin h MeSejiH ^jiktcjibhoto 
nojiB30BaHHa, nyTeBOx Ha ottbix. 



DJiHoe rae3flO», 1 -a 
a; MJiaflmeMy 
xy MeHee 6 JieT 

IThk noxynKH acnjiBa. OoopoTiiBiH KanHTaji HeBejiHK. 
He^OBOJiBCTBO cbohm (JiHHaHCOBBiM nojioaceHHeM H 
CyMMOH C3KOHOMJieHHBIX #eHer. 3aHHTepeCOBaHHOCTB B 
hobbix TOBapax. JlioSHTejiH peKJiaMHpyeMBix TOBapOB. 
rioKynaTejiH CTHpaaBHBix h mochhbix ManiHH, cyniHJiOK, 
TejieBH30p0B, ^eTCKoro nHiam a, jieKapCTB ot Kanuia, 
BHTaMHHOB, KyKOJI, KOJiaCOK, CaHOK, KOHBKOB. 

DJiHoe nie3#o», 2-a 
a: MJiaflmeMy 
xy 6 hjih 6ojiee JieT 

(pHHaHCOBoe noaoaceHHe yaynniHiiocB. HeKOTOpBie 
aceHBi paSoTaiOT. PeKJiaMa OKa3BiBaeT MeHBine BJinaHHa. 
IIoKynaiOT TOBapBi b 6onee KpynHOH paccfiacoBKe, 
3aKJHOHaiOT c^ejiKH Ha npHoSpeTeHHe cpa3y mhothx 
TOBapHBix eflHHHu,. IIoKynaTejiH pa3HOo6pa3HBix 
npoayKTOB nHTaHHa, HHCTamux MaTepnajiOB, 
BejiocHneflOB, ycayr ynHTejieii My3BiKH, nnaHHHO. 

DJiHoe THe3#o», 3 -a 
a: noanniBie 

TH C #eTBMH, 

anjHMHca Ha hx 

teHHH 

(pHHaHCOBoe nojioaceHHe CTajio eme Jiynnie. PaSoTaeT 
SojiBinee hhcjio aceH. HeKOTOpBie #eTH ycTpaHBaiOTca Ha 
paSoTy. PeKJiaMa OKa3BiBaeT oneiiB cjiaSoe BJinaHHe. 
BbicoKaa cpe#Haa khtchchehoctb noKynoK TOBapOB 
fljiHTejiBHoro nojiB30BaHHa. IIoKynaTejiH hoboh, 6ojiee 
H3aiHHOH MeSeJIH, ynaCTHHKH aBTOMOSHJIBHBIX 
nyTemecTBHH, noKynaTejin npnSopOB, He aBJiaiouinxca 
coBepmeHHO HeoSxoflHMBiMH, jio#ok, 3y6oBpane6HBix 
ycayr, acypHajiOB. 

/CToe THe3#o», 1 -a 
a: noanniBie 

TH, #eTH KOTOpBIX 
:HByT OT^ejiBHO, 
ceMBH paSoTaeT 

HanSojiBinee kojikhcctbo BJia#ejiBii,eB coScTBeHHBix 
aCHJIHIH. BoJIBHIHHCTBO #OBOJIBHBI CBOHM (jlHHaHCOBBIM 
nojioaceHHeM h oSbcmom cSepeaceHHH. HHTepecyiOTca 
nyTemecTBHaMH, aKTHBHBiM ot#bixom, 
caMOo6pa30BaHHeM. ,U,ejiaiOT no#apKH h 
SjiaroTBOpHTejiBHBie BKJia#Bi. He HHTepecyiOTca hobbimh 
TOBapaMH. noKynaTejin nyTeBOK Ha ot#bix, npe#MeTOB 
pocKoniH, ycayr h TOBapOB no oSycTpoiiCTBy AOMa. 

/CToe rae3#o», 2-a 
a: noacHJiBie 

TH, #eTH KOTOpBIX 

r OT^ejiBHO, rjiaBa 

Ha neHCHH 

Pe3Koe coKpameHne #oxo#ob. B ochobhom coxpaHaiOT 
acHJinma. noKynaTejin Me#Hii,HHCKHx npHSopOB, 
MeflHii,HHCKHx TOBapOB, cnocoScTByiOHiHx yKpenjieHHio 
3flOpOBBa, CHa h nHmeBapeHHa. 

iBCTByiomee jihu,o, 

aeT 

, 3 , 0 X 0 # eme #obojibho bbicok, ho #om yace ckjiohhbi 
npo#aTB. 

iBCTByiomee jihu,o, 

3CHH 

Hyac/TBT b m e # h h hi i c k o m oScjiyacHBaHHH h TOBapax Te 
ace, hto h y nponHx rpynn neHCHOHepOB. Pe3Koe 
coKpameHne #oxo#ob. OcTpaa Hyac#a bo BHHMaHHH, 
npHBa3aHH0CTH h SjiaronojiynHH. 


PO,H 3AH3ITHH. Onpe#ejiemioe BjnnmHe Ha xapaicrep npHoSpeTaeMBix nejiOBeKOM 
TOBapOB h ycayr OKa3BiBaeT po# ero 3aHaTHH. PaSoHHH MoaceT noKynaTb paSonyio o#eac,ziy, 
paSowyio o6yBB, kopoSkh #jia 3aBTpaKa, npHHa#jieacHOCTH #jia HrpBi b Reran. npe3H#eHT 



(J)HpMBi MonceT noKynaTB ce6e noporne cumie koctiombi H3 cepnca, nyTemecTBOBaTB 
caMOJieTOM, BCTynaTB b hjichbi np hb HJierap ob aHHBix 3aroponHBix KJiySoB, KyriHTB ce6e 
SojiBmyio napycHyK) union Ky. ^enTejiB pBimca CTpe mutch BBinejiHTB TaKHe rpynnBi no pony 
3aHHTHH, HJieHBI KOTOpBIX npOHBJHHOT nOBBIHieHHBIH HHTepeC K CTO TOBapaM n ycnyraM. 
(PnpMa MonceT nance cneu,najiH3npOBaTBCH Ha npon3BoncTBe TOBapOB, HyncHBix KaKon-TO 
KOHKpeTHon npocjieccHOHajiBHOH rpynne. 

3KOHOMHHECKOE IIOJIO^CEHHE. 3K0H0MHHecK0e nojionceHHe HHnnBnna b 
orpOMHon Mepe CKa3BiBaeTcn Ha ero TOBapHOM BBiSope. Oho onpeneJineTcn pa3MepaMH 
pacxonHoii nacra noxonoB, pa3MepaMH cSepenceHHH h anraBOB, KpenirrocnocoSHOCTBio h 
B3mHnaMH Ha pacxonoBaHHe cpencTB b npoTHBOBec hx HaKonjieHHK). Tax, ecjiH Eerm Cmht 
pacnojiaraeT nocTaTOHHO Sojibihoh pacxonHoii nacTBio cbohx noxonoB h cSepenceHHHMH, 
KpenHTOcnocoSHa h npennonHTaeT TpaTHTB, a He 3aHHMaTBcn HaKonjieHHeM, OHa MonceT 
3anyMaTBCH o npnoSpeTeHHH noporocTonmero (jiOToannapaTa «Hhkoh». ,H,eflTejiH pBiHKa, 
npenJiaraiomHe TOBapBi, c6bit kotopbix 3aBHCHT ot ypOBHH noxonoB noTpeSHTejieH, noJincHBi 
nocTOHHHO cjienHTB 3a TeHneHu,HHMH nepeMeH h ccjiepe jihhhbix noxonoB, cSepenceHHH h 
CTaBOK yneraoro npopeHTa. Ecjih 3KOHOMHHecKHe noica3aTejiH roBOpHT o cnane, nenTejiB 
pBIHKa nOJinceH npHHHTB MepBI K H3MeHeHHK> KOHCTpyKU,HH, n03HU,H0HHp0BaHHH H U,eHBI 
CBoero TOBapa, coKpaTHTB oSbcmbi npOH3BoncTBa h TOBapHBie 3anacBi, a Taicnce cnenaTB Bee 
HeoSxonHMoe nan 3aniHTBi ce6n c (jiHHaHCOBOH ctopohbi. 

OEPA3 >KH3HH. Jlnpa, npHHanJiencaniHe k onHoii h toh nee cySKyjiBType, onHOMy h 
TOMy nee oSmecTBemiOMy KJiaccy h nance onHOMy h TOMy nee pony 3amiraH, MoryT bccth 
coBepmeHHO pa3HBiii o6pa3 ncH3HH. EeTTH Cmht, k npHMepy, MonceT npennonecTB ncH3HB 
yMejioii X03HHKH, neJiOBOH neeHHjHHBi hjih CBoSonHoro ot 3a6oT HeHOBexa. OHa nrpaeT 
HecKOJiBKO pojieii, a to, Kaic OHa coBMemaeT hx, h ecTB BHemmni CTOpOHa ee o6pa3a neH3HH. 
Ecjih OHa CTaHeT npocf)eccHOHajiBHBiM (j)OTorpa(J)OM, sto nonojiHHTejiBHO cxanceTcn Ha ee 
o6pa3e ncH3HH. 

06pa3 n«H3HH — ycTOHBHiHecH (J)opMBi 6bithh HejiOBexa b MHpe, HaxonnniHe 
CBoe BBipanceHne b ero nenTejiBHOcra, HHTepecax h ySeneneHHnx. 

06pa3 ncH3HH pncyeT «BcecTOpOHHHH nopTpeT» HejiOBexa b ero B3aHMoneiiCTBHH c 
OKpyncaiomeH cpenoii. B HeM npoHBJineTcn SojiBine, HencejiH (J)axT npHHanJiencHOCTH k 
onpeneJieHHOMy oSmecTBemiOMy KJiaccy hjih ran jihhhocth. 3Han o npHHanJiencHOCTH 
HejiOBexa k TOMy hjih HHOMy oSiHecraemiOMy KJiaccy, mbi totobbi cneJiaTB onpeneJieHHBie 
BBiBonti o ero npennojiaraeMOM noBeneHHH, ho He CMonceM npencTaBHTB ero ce6e KaK 
HHnHBHna. 3Han ran jihhhocth nejiOBeKa, mbi MonceM cneJiaTB onpeneJieHHBie BBiBonti o ero 
OTJIHHHTeJIBHBIX nCHXOJIOTHHeCKHX XapaKTepHCTHKaX, HO Bpnn JIH y3HaeM MHOTOe o ero 
nenTejiBHOcra, HHTepecax h ySencneHHnx. H tojibko o6pa3 ncH3HH HapncyeT HaM 
HcnepnBiBaiomHH nopTpeT nejiOBeKa b ero nencTBHHx h B3aHMoneiiCTBHH c OKpyneaioiHHM 
MHpOM. 

IIpH pa3pa6oTKe MapKeraHroBoii CTpaTernn TOBapa nenTejiB pBiHKa 6yneT CTpeMHTBcn 
BCKpBITB B3aHMOCBH3H Meneny oSbIHHBIM HJIH MapOHHBIM TOBapOM H OnpeneJieHHBIM o6pa30M 
ncH3HH. npOH3BonnTejiB iiorypTa MonceT oSHapyncHTB, hto cpenn aKTHBHBix noTpeSHTejieii 
ero HanHTKa mhoto npeycneBaioiHHx MyncHHH CBoSonHBix npo(J)eccHH. Bbihchhb tto, oh 
CM onceT 6ojiee Herao HapejiHTB cboh MapOHHBiH TOBap hmchho Ha srax jnoneii. 

THn JIHHHOCTH H nPE^CTABJlEHHE O CAMOM CEEE. Kanentra nejiOBeK HMeeT 
cyry6o cneu,H(J)HHecKHH ran jihhhocth, oica3BiBaioiHHH BJinnHHe Ha ero noKynaTejiBCKoe 
noBenemie. 



Tnn JIHHHOCTH 3 A COBOKynHOCTb OTJIHHHTeJIbHbIX IICHXOJIOrHHeCKHX 
xapaKTepHCTHK nenoBeKa, oSecnenHBaiomHx OTHOCHTentHbie 

nocjieflOBaTejibHOCTB h hoctohhctbo ero otbcthbix peaKu,nH Ha ORpy^Kaiomyio 
cpeny. 

Tnn JIHHHOCTH o6bIHHO OnHCbIBaiOT Ha OCHOBaHHH TaKHX npHCymHX HHflHBHfly HepT, 

Kax: 

yBepeHHOCTB b ce6e, 

BJIHHTeJIbHOCTb, 

He3aBHCHMOCTB, 

HenOCTOflHCTBO, 

nOHTHTeJIBHOCTB, 

BJiacTOJiK)6He, 

o6niHTeJIBHOCTB, 

HaCTOpOJKeHHOCTb, 

npHBiI3aHHOCTb, 

arpeccHBHOCTB, 

BBIflepJKaHHOCTB, 

CTpeMJieHHe k ycnexy, 
jikdSobb k nopM^Ky, 
npHcnocoSjiMeMOCTB 12 . 

3HaHHe THna jihhhocth mojkct OKa3aTbca nojie3HbiM npn aHajiroe noTpeSHTejibCKoro 
noBefleHHa, xor^a cymecTByeT onpeflejieHHan cbiob MOK^y ranaMH jiHHHOCTeii h BbiSopOM 
TOBapOB hjih MapOK. HanpHMep, nHBHaa KOMnamw mchkct ycTaHOBHTB, hto MHorne 
aKTHBHBie nOTpeSHTeJIH nHBa OTJIHHaK)TCfl nOBBIHieHHOH oSniHTeJIBHOCTBK) H arpeCCHB- 
HOCTBK). A 3TO HaTaJIKHBaeT Ha MBICJIB O B03M05KH0M o6pa3e MapKH ee nHBa H THna)KaX 
nepcoHa^Ken Hcnojib30Bamni b pexjiaMe. 

MHorne 3aHHMaiomHeai MapKeTHHroM hcxo^ot b CBoeii ^eiiTejibHOCTH H3 
npeflCTaBJieHH^, HMeiomero HenocpeflCTBeHHoe OTHomeHne k jihhhocth, 3 A npeflCTaBJieHHH 
HejiOBexa o caMOM ce6e (HMeHyeMoro TaK>xe o6pa30M coSctbchhoto «h»). Y Bcex Hac 
cymecTByeT cjioxchbih mbicjichhbih o6pa3 caMHx ce6n. HanpHMep, Berm Cmht mojkct 
K a3aTBCH ce6e 3KCTpaBepTKOH, nejiOBeKOM TBOpnecKHM h aKTHBHbiM. Hcxo^a H3 stoto, OHa 
npeflnoHTeT ocTaHOBHTt cboh BbiSop Ha xaMepe, b KOTOpon c(J)OKycHpOBaHBi Te )xe KanecTBa. 
H ecjiH «Hhkoh» pexjiaMHpyiOT xax (j)OToannapaT ^jhi opneHTHpOBaHHBix Ha BHeniHHH MHp, 
TBOpnecKHx h aKTHBHBix jiio^eH, o6pa3 MapKH coBna/jaeT c o6pa30M coSctbchhoto «h» 
BeTTH. /JeflTeJIflM pbIHKa CJie^yeT CTpeMHTbCfl C03flaBaTB o6pa3 MHpKH, COOTBeTCTByiOIHHH 
o6pa3aM coScTBeHHoro «h» hjichob peneBoro pBiHKa 13 . 

<J>aKTopbi ncHxojiorHHecKoro nopn^Ka 

Ha noxynaTejiBCKOM Bbioope HHflHBH^a cxaibiBaiOTCH TaK>Ke neTbipe ochobhbix (j)aKTopa 
ncHxojiorHHecKoro nopiiflKa: MOTHBapna, BoenpHHTHe, ycBoeHne, y6e5K^eHHa h OTHOHieHHH. 

MOTHBA Il Hfl. HaM h3bcctho, hto Bctth Cmht 3aHHTepecoBajiacb noxynKOH 
(J)OTOKaMepbi. Ho noneMy? Hto OHa b ^eHCTBHTejibHOCTH nmeT? KaKyio HyjK^y nbiTaeTCH 
yflOBJieTBOpHTb? 

B jikdSoh ^aHHbiH momcht BpeMeHH nejiOBeK ncnbiTbiBaeT mhojkcctbo pa3HOo6pa3Hbix 
HyjKfl. HeKOTOpbie H3 hhx hmckdt SnoreHHyK) npHpo^y, T.e. hbjhhotoi cjieflCTBHHMH tbkhx 
COCTOHHHH BHyTpeHHCH (J)H3HOJIOTHHeCKOH HanpH>KeHHOCTH, KaK TOJIOfl, JKaJK^a, flHCKOM(j)OpT. 



/Qpynie nciixoremibi, T.e. hbjbhotch pe3yjibTaTaMH TaKHx coctojihhh BHyrpeHHeii 
ncHxonorHHecKOH Hanpa>KeHHOCTH, Kaic Hy^a b npH3HaHHn, yBaiKeHHH, ^yxoBHoii 
6JIH30CTH. EoJIBHIHHCTBO 3THX Hy5Kfl OKa3BIBaiOTCfl HeflOCTaTOHHO HHTeHCHBHbIMH, HTOSbl 
MOTHBHpOBaTB HeJIOBCKa Ha COBepHieHHe ^eHCTBHH B JIK) 60 H ^aHHBIH MOMeHT BpeMeHH. 
Hy>Kfla, flOCTHrmafl ^OCTaTOHHO BBICOKOrO ypOBHH HHTeHCHBHOCTH, CTaHOBHTCII MOTHBOM. 

Mothb (hjih no6y5K^eHHe) Va Hy^a, CTaBmaa ctojib HacTOflTejibHoii, hto 
3acTaBJiMeT HejiOBexa HCKaTB nyra h cnoco6bi ee y/iOBJieTBOpeHHa. 

YflOBJieTBOpeHHe hv/k/ibi cmoKaeT ncribiTbiBaeMyio hhambh^om BnyTpemnoio 
Hanpa>KeHHOCTb. 

IIcHxojiorH pa3pa6oTajiH pa^ TeopHH HejiOBeHecKOH MOTHBapHH. CaMbie nonyjiapHbie H3 
hhx Va TeopHH 3HrMyH^a Open^a h TeopHH ABpaaMa Macjioy Va npe/piaraiOT coBepmeHHO 
pa3Hbie BbiBOflbi fljia ^eHTejibHOCTH no HCCJie^OBaHHK) noTpeSHTejieii h MapiceTHHry. 

TeopHH MOTHBapHH <J>peH,aa. Openfl cwraji, hto jikd^h b ochobhom He oco3HaiOT Tex 
peajibHbix ncHxojiorHHecKHx chji, KOTOpbie (J)opMHpyK)T hx noBe^eHne, hto HejiOBex pacTeT, 
no^aBJiHH npn stom b ce6e mhohccctbo BJieneHHH. 3th BJieneHHH HHKor^a hojihoctbk) He 
HCHe3aK)T H HHKOT^a He HaXOflHTCH no# nOJIHbIM KOHTpOJieM. OHH npOHBJIHIOTCH B 
CHOBHfleHHHX, OTOBOpKaX, HeBpOTHHeCKOM nOBefleHHH, HaBH3HHBbIX COCTOHHHHX H, B KOHU,e 
kohu,ob, b ncHX03ax, npn KOTOpbix HejiOBenecKoe <oro» OKa3biBaeTCH He b coctohhhh 
eSajiaHCHpOBaTb MomHbie HMnyjibCbi coSctbchhoto «h,zi» c thctom «cynep-3ro» 1 . 

TaKHM o6pa30M, HejiOBex He OT^aeT ce6e nojiHoro OTneTa b HCTOKax coSctbchhoh 
MOTHB apHH. Ecjih Ectth Cmht 3axoneTCH icynHTb ^oporyK) (J)OTOKaMepy, OHa mohcct onncaTb 
cboh mothb b BH^e ncejiaHHH y^OBJieTBOpHTb CBoe xo66h hjih noTpeSHOCTH Kapbepbi. Ecjih 
3arjiHHyTb noraySnce, mohcct OKa3aTbcn, hto noKynicoH Taxon xaMepbi OHa xoneT npoH3BecTH 
BnenaTJieHHe Ha oxpyncaiOHiHx cbohmh TBOpnecKHMH chocoShocthmh. A ecjin 3arjiHHyrb eme 
rjiy6>xe, OHa, bo3mo>kho, noxynaeT xaMepy, hto6bi bhobb nonyBCTBOBaTb ce6n mojioaoh h 
H e3aBHCHMOH. 

IIpH H3yHeHHH xaMepbi EeTTH oyaeT peanipoBaTb He tojibko Ha ee 3KcnjiyaTau,HOHHbie 
CBOHCTBa, ho h Ha npoHHe MejiKne pa3flpa5KHTejin. <EopMa KaMepbi, ee pa3Mepbi, Bee, 
MaTepnaji, H3 KOTOporo OHa c^ejiaHa, u,bct, (J)yrjnip Va Bee sto Bbi3biBaeT onpe,nejieHHbie 
3moh,hh. KaMepa, npoH3BO,a,HmaH BnenaTJieHHe npOHHOCTH h Ha^eHCHOCTH, mohcct B036yzpiTb 
y EeTTH ncejiamie 6bitb He3aBHCHMoii, c KOTOpbiM OHa jih6o enpaBHTCH, jih6o nocTapaeTCH 
H36eHcaTb ero. IIpH pa3pa6oTKe KOHCTpyKu,HH xaMepbi npoH3BOflHTejib ^ojHKeH npeflCTaBJiHTb 
ce6e BJimiHHe ee BHeniHero BH^a h (jiaxTypbi Ha B036yix,neHHe y noTpeSHTejiH 3mou,hh, 
KOTOpbie B COCTOHHHH JIh6o CnOCOSCTBOBaTb, JIh6o npemiTCTBOBaTb COBepHieHHIO nOKynKH. 

HccjieflOBaTejiH MOTHBapHH c^ejiajiH pn,n HHTepecHbix, a no^nac h CTpaHHbix 
3aKJIIOHeHHH OTHOCHTCJIBHO TOTO, HTO M05KCT BJIHHTb Ha C03HaHHe nOTpeSHTCJIH npH 
coBepmeHHH hm Tex hjih hhbix noKynoK. Tax, ohh CHHTaiOT, hto: 

• rioTpeSHTejiH npoTHBHTCH noKynxe nepHOCJiHBa, noTOMy hto oh CMopmeHHbiH h no 
CBoeMy BH^y HanoMHHaeT CTapHKOB. 

• My>KHHHbi xypHT cnrapbi b KanecTBe B3pocjioii ajibTepHaTHBbi cocaHHio najibpa. Hm 
H paBHTCH cnrapbi c chjibhbim 3anaxoM, no^HepKHBaiOHiHM hx Mynccxoe Hanajio. 

• ^CeHHiHHbi npeflnoHHTaiOT pacTHTejibHbin kom6hhchp hchbothbim HCHpaM, KOTOpbie 
npoSync^aiOT y hhx nyBCTBO bhhbi nepe^ 3a6mT>iMH hchbothbimh. 

1 B ncHXH'iccKOH cTpyKType hiihhocth 3. OpeM/i Bbmejran Tpa KOMnoHeHTa: 6ecco3HaTeni)Hoe «h/i» (Oho) - ooaacTB bjichchhh, 
cnentix hhcthhktob; co3HaTenbHoe <oro» (H) - BocnpHHHMaiomee HH<|)opMaunio 06 OKpy>KaiomeM MHpe h coctoshuh 
opraHH3Ma, c,icp'/KHBaiomcc HMnyntcbi «np», perynnpyiomee pciicTBini Hii.iHBHpa; «cynep-3ro» (C'Bcpx-Il) - o6nacTb 

COUHajlbHblX HOpM H HpaBCTBOHHblX yCTaHOBOK. - IJpuM. Ped. 



• )KeHmHHa oneHB cept>e3HO no^xoAHT k npopecey BbinenKH kckcob, noTOMy hto ana 
Hee oh noaco3HaTejiBHO aceoiiHHpyeTca c npopeccoM poaoB. Eh He HpaBaTca nerKHe b 
ynoTpeSneHHH CMecn ana kckcob, nocKOJiBKy nerxaa >kh3hb npoSyacaaeT nyBCTBO bhhbi. 

TeopHH MOTHBauHH Macjioy. ABpaaM Macnoy nontiTanea oStacHHTB, noneMy b 
pa3Hoe BpeMa heoabmh ABHacyT pa3Hbie noTpeSHOCTH 14 . IIoHeMy oaHH nenoBeK TpaTHT Maccy 
BpeMeHH h 3HeprHH Ha caMOCOxpaHeHHe, a Apyron 3 A Ha 3aBoeBaHHe yBaaceHHa 
OKpyacaiomHx? Yhchbih CHHTaeT, hto HenoBenecKHe noTpeSHOCTH pacnonaraiOTca b nopaaRe 
nepapxHHecKOH 3HanHMOCTH ot HanSonee ao HaHMeHee HacToaTentHBix. Pa3pa6oTaHHaa 
Macnoy nepapxna npeacTaBJieHa Ha pnc. 33. IIo CTeneHH 3HanHMOCTH noTpeSHOCTH 
pacnonaraKDTca b eneayiomeM nopaaxe: (j)H3HOJiorHHecKHe noTpeSHOCTH, noTpeSHOCTH 
caMOCOxpaHeHHa, cou,Hain>HBie noTpeSHOCTH, noTpeSHOCTH b yBaaceHHH h noTpeSHOCTH b 
caMoyTBepacaeHHH. HenoBeK 6yaeT CTpeMHTBca yaoBJieTBOpHTB b nepByK) onepeat caMBie 
BaacHBie noTpeonocTM. KaK tojibko eMy yaaeTca yaoBJieTBOpHTB KaKyK)-TO BaacHyio 
noTpeSHOCTB, OHa Ha BpeMa nepecTaeT 6bitb ABHacymHM mothbom. OaHOBpeMeHHO 
noaBJiaeTca noSyacaeHHe k yaoBJieTBOpeHHK) eneayiomeH no BaacHOCTH noTpeSHOCTH. 

HanpHMep, ronoaaiomero nenoBeica (noTpeSHOCTt N° 1) ne HHTepecyiOT hh eoSbiTHa, 
npoHCxoaaniHe b MHpe HCKyccTB (noTpeSHOCTb N° 5), hh to, KaK Ha Hero CMOTpaT h b KaKOH 
Mepe yBancaiOT OKpyacaioiHHe (noTpeSHOCTH N° 3 h N° 4), hh to, hhctbim jih B03ayxoM oh 
abmiHT (noTpeSHOCTB N° 2). Ho no Mepe yaoBJieTBOpeHHa onepeaHOH HanSonee BaacHOH 
noTpeSHOCTH Ha nepBLin nnaH bbixoaht eneayiomaa 3a Hen. 

KaKOH CBeT nponHBaeT Teopna Macnoy Ha 3anHTepecoBaHHOCTB Ectth Cmht b 
npHoSpeTeHHH (J)OTOKaMepBi? MoacHO aoraaaTBca, hto Ectth yace yaoBneTBOpnna cboh 
(J)H 3HonorHHecKHe noTpeSHOCTH, noTpeSHOCTH caMoeoxpaHeHHa h cou,HanBHbie 
noTpeSHOCTH, KOTOpBie He MOTHBHpyiOT ee HHTepeca k KaMepaM. A 3aHHTepeeoBaHHOCTB b 
(J)OTOK aMepe MoaceT nponcTeKaTB nn6o H3 cnnBHOH noTpeSHOCTH b yBaaceHHH co CTOpOHbi 
apyrnx, nn6o H3 noTpeSHOCTH b caMoyTBepacaeHHH. Ectth xoneTca peanH30BaTB cboh 
TBO pnecKHK noTeHiinan h Bbipa3HTB ee6a nepe3 3aHam a (J)OTorpacj)HeH. 


niDTpe6HOCTM 
b caMovTBepwfleHMM ' 
(caMopajBHTue 
m csMopeanMasuMn) 


floTpe6HocTM e 

(caMoyBamBHHe, npnanaHne, craiyct 

CoHVianbHbie norpeSHocru 
NyBCTBO AyXO&MOB 6n«30CTM, ZlloSoBb) 

riOTpeSHOCTM CaMOCOXpSHeHMfl 
(6e3onacHocTb, 3amnmCHHOCTb) 

<t>M.iMOPornHecKne noTpefiHocTM (ronon, xtawaa) 


Phc. 33. Mepapxun nompednocmeu no Macnoy 


BOCnPELflTHE. MoTHBHpOBaHHBiH nenoBeK totob k aencTBrno. XapaKTep ero 
fleilCTBHa 3aBHCHT OT TOTO, KaK OH (nnH OHa) BOCnpHHHMaeT CHTyaU,HIO. )],Ba pa3HBIX 




HeJIOBeKa, SyflyHH O^HHEXOBO MOTHBHpOBaHHbEMH, B OflHOH H TOH 5Ke o6beXTHBHOH CHTyai],HH 
MoryT ^eficTBOBaTb no-pa3HOMy, nocKOJiBKy no-pa3HOMy BoenpHHHMEEOT 3Ty cmyariHEO. 
BeTTH Cmht MoaceT BoenpHHaTB caoBOOxoTJiHBoro npo^aBiia (J)OToannapaTOB KaK neaoBexa 
arpeccHBHoro h HencKpeHHero. A KaKOMy-TO flpyroMy noKynaTeaK) 3tot ace npo^aBeu, 
MoaceT noKaaaTbca yMHBiM h ycayacaHBbEM. 

rioneMy ace heoah no-pa3HOMy bochphhhmeeot o^Hy h Ty ace cmyaEiHEO? Bee mbi 
no3HaeM pa3,npaacHTenb nepe3 omymeHHa, T.e. Oaaroflapa noTOKy HH(J)opMau,HH, 
B03AeiiCTByK)meH Ha miTB Haninx nyBCTB: 3peHHe, cayx, oSomiHHe, oca3aHHe h BKyc. OflHaxo 
opraHH3yeT h HHTepnpeTHpyeT 3Ty nyBCTBeHHyEO HH(J)opMau,Hio xaacflbEH H3 Hac no-CBoeMy. 

BocnpHHTHe MoacHO onpefleaHTb xax «npou,ecc, nocpeflCTBOM KOTOporo 
HHflHBHfl OTonpaeT, opraHH3yeT h HHTepnpeTHpyeT nocTynaiomyio 
HH(j)opMau,HK) flaa co3flaHHa shehhmoh KapTHHBi oxpyacaEomero MHpa» 15 . 

BocnpmiTHe 3aBHCHT He tohbxo ot xapaicrepa (j)H3HHecKHx pa3,npaacHTeneH, ho h ot 
OTHomeHHa 3thx pa3flpaacHTeaeH k oxpyacaiomeH epe^e h HHflHBH^y. 

JIkd^h MoryT oraHHaTbca pa3HBiMH peaxpHaMH Ha oahh h tot ace pa3,npaacHTenb b cnay 
H36HpaTeaBHoro BoenpHaTHa, roSHpaTeabHoro ncxaaceHHa h roSHpaTeabHoro 3anoMHHaHHa . 

H36HpaTejibHoe BocnpHHTHe. EaceflHeBHO hio^h CTaaxHBaEOTca c otpomhbim 
KoaHnecTBOM pa3flpaaoiTeaeH. Tax, cpeflHHH neaoBex MoaceT b TeneHne ,hhh Tax nan HHane 
BCTynHTB b xoHTaxT 6oaee neM c 1500 pexnaMHBiMH o6baBaeHHHMH. Hh^hbh^ npocTO He b 
cocToaHHH pearnpOBaTb Ha Bee 3th pa3flpaacHTean. EoabEHHHCTBO H3 hhx oh OTcenBaeT. 
OcHOBHaa Tpy^HOCTB 3axjnoHaeTca b tom, hto6bi oSbacHHTb, xaxne hmchho pa3flpaacHTeaH 
oxaacyTca 3aMeneHHBiMH. 

1. JIeoah 6oaee cxhohhbi 3aMenaTb pa3flpaacHTeaH, cBa3aHHbie c HMeEOEHHMHca y hhx b 
^aHHbiH MOMeHT noTpe6HOCTHMH. BeTTH Cmht Sy^eT 3aMenaTb BceB03MoacHBie oObaBaeHHa o 
(jDOToannapaTax, noTOMy hto OHa 3aHHTepecoBaHa b noxynxe (J)OTOxaMepBi. A bot pexaaMHBie 
oSbaBaeHHa Ha CTepeoannapaTypy OHa, BepoaTHO, 3aMenaTb He Oy^eT. 

2. JIkd^h 6oaee cxhohhbi 3aMenaTb pa3flpaacHTeaH, xoTOpBix oacH^aKDT. B Mara3HHe 
(|)OTOTOBapOB BeTTH Cmht exopee oSpaTHT BHHMaHHe Ha (j)OToannapaTbi, neM Ha CToamne 
pa^OM pa^HonpHeMHHXH, nocxoabxy OHa He oacH^aaa, hto b stom Mara3HHe npo,naEOT eme h 
pa^HOTOBapBI. 

3. JIkd^h 6oaee cxhohhbi 3aMenaTb pa3flpaacHTeaH, pe3xo OTaHnaEOEHneca xexhmh-to 
cbohmh 3HaneHHaMH ot oObihhbix. H BeTTH Cmht exopee Bcero 3aMeTHT oObaBaeHHe, 
npeflaaraKDmee (J)OToannapaT «Hhxoh» co cxhaxoh b 100 ,zioaa. c npencxypaHTHOH peHBi, 
neM oSbaBaeHHe, npe^aaraEOEHee cxH^xy b 5 #oaa. 16 

H36HpaTeaE.HE.iH xapaxTep BoenpuaTna oananaeT, hto aeaTean pbEHXH aoaaciibi 
npnaaraTb ocoObEe ycnana ,naa npHBaeneHHa BHHMaHHa noTpe6HTeaeiE. Be^b hx o6paEHeHHe 
npoilfleT MHMO SoabEHHHCTBa H3 Tex, XTO B ^aHHbEH MOMeHT He HEHCT Ha pbEHXe ^aHHOTO 
npe^MeTa pexaaMbE. Ho ^aace HEuyEHHe MoryT He 3aMeTHTb oOparHeHHa, ecan oho He 
BbEfleaaeTca H3 oxpyacaEomero ero Mopa pa3,npaacHTeaeH. PexaaMHbEe oSbaBaeHHa 3aMenaEOT 
exopee, ecan ohh xpynHee no cbohm pa3MepaM, ecan ohh b EipeTe, Tor^a xax OoabEHHHCTBO 
ocTaabHbEx nepHO-6eabEe, ecan ohh no^aHbE xax-TO no-HOBOMy h xoHTpacTHpyEOT c 
OCTaabHbEMH. 

H36HpaTeabHoe HCKaaceHne. ^aace 3aMeneHHbEe noTpe6HTeaeM pa3flpaacHTean He 
o6a3aTeabHO BoenpHHHMaEOTca hm Tax, xax sto 6bEao aaayMano OTnpaBHTeaeM. KaacabiH 
neaoBex CTpeMHTca BnncaTb nocTynaEOEEiyEO HH(f)opMaEi,HEO b paMxn cyEEjecTByEOEHHx y Hero 
MHeHHH. nofl H36HpaTeabHbEM HCXaaceHHeM HMeEOT BHfly exaOHHOCTb HEOfleiE 



TpaHC(f)OpMHpOBaTb HH(J)OpMaU,HK), npHaaBaa eil HHHHOCTHyiO 3HaHHMOCTb. TaK, BeTTH Cmht 
MoaceT ycjibimaTB ynoMHHaHHe npopaBua o noaoacHTeabHbix hjih OTpimaTeabiibix nepTax 
xaMepbi KOiiKypHpyiOLiieH Mapxn. H nocKOJibKy OHa yace CHJibHO n pea p ac n on o ace n a k 
«HHKOH y», to CKOpee Bcero ncxa3HT ycnbimaHHoe, hto6bi jimiiHUH pa3 caenaTb ana ce6a 
BbIBOa o npeBOCXOaCTBe «HHKOHa». JllOaH CKJIOHHbl HHTepnpeTHpOBaTb HH(j)OpMaU,HK) TaKHM 
o6pa30M, hto6bi OHa noaaepacHBana, a He ocnapHBajia hx cnoacHBHiHeca naen h cyacaeHHa. 

H36HpaTejibHoe 3anoMHHaHiie. MHoroe H3 toto, hto oh y3HaeT, nenoBex npocTO 
3a6biBaeT. Oh cxnoHeH 3anoMHHaTb jiHHib HH(J)opMau,Hio, noaaepacHBaiomyio ero OTHomeHHa 
h ySeacaeHHa. B cnny H36HpaTenbHOCTH 3anoMHHamia BeTTH cxopee Bcero 3anoMHHT 
SjiaronpmiTHbie OT3biBbi o «HHKOHe» h 3a6yaeT onaronpiiaTiibie OT3biBbi o ko ii xy p h py io hi h x 
( jiOTOxaMepax. A 3anoMHHT OHa sth OT3biBbi noTOMy, hto name Bcero «3y6pHT» hx, 
pa3Mbmunni o BbiSope (JiOToannapaTa. 

HaJIHHHe 3THX TpeX OCOSeHHOCTeH Va H36HpaTenbHOCTH BOCnpHaTHa, ncxaaceHHa H 
3anoMHHaHHH Va 03HanaeT, hto aeaTenaM pbmxa HeoSxoaHMO npHnoacHTb HeMano ycHnHH 
ana aoBeaeHHH CBoero oSpameHHa ao aapecaTOB. 3thm Kaic pa3 h oSbacHaeTca, noneMy 
(J)HpMbi CToab ninpoKO npH6eraK)T k apaMaTH3au,HH h noBTOpaM npn orapaBKe cbohx 
oSpameHHH pbiHKaM. 

YCBOEHHE. HenoBex ycBaHBaeT 3HaHHa b npopecce aeaTenbHOCTH. 

YcBoeHHe Va sto onpeaeneHHbie nepeMeHbi, npoHCxoaniaHe b noBeaeHHH 
HHaHBHaa noa BnnaHHeM HaxonneHHoro hm onbiTa. 

HeaoBeHecKoe noBeaemie aBnaeTca b ochobhom 6naronpHo6peTeHHbiM, T.e. 
ycBoeHHbiM. TeopeTHKH CHHTaiOT ycBoeHHe pe3yjibTaTOM B3aHMoaeiiCTBHa noSyacaeHHH, 
CHHbHbix h cjiaSbix pa3apanarreneH, otbcthbix peaxpHH h noaxpenneHHa. 

HaM H3BecTHO, hto y BeTTH Cmht chjibho BbipaaceHO noSyacaeHHe k caMoyTBepacaeHHio. 
noa no6y'/KaeniieM hmciot b BHay cuabiibiH BHyrpeHHHH pa3apaacHTenb, n oaTan k h b a i o m n ii k 
coBepmeHHK) aeHCTBHH. Byaynn HanpaBneHHbiM Ha xoHxpeTHbiii oSbexT Va pa3apaacHTenb, 
cnocoSHbiH CHHTb 3MOu,HOHajibHyK) HanpaaceHHOCTb (b HarneM cnynae sto (J)OToannapaT) 
noSyacaeHHe npeBpaipaeTca b mothb. OTBeTHaa peaxpna BeTTH Ha naeio noxynxn xaMepbi 
oSycaoBaHBaeTca HaananeM paaa conyrcTByiomHx Meaxnx pa3apancHTeneii. Ohh 
onpeaeaaKDT, xoraa, rae h xax npoaBnaeTca OTBeTHaa peaxpna HHaHBHaa. Bna (j)OTOxaMep b 
BHT pHHe Mara3HHa, cayx o abroTHOH pacnpoaaacHOH peHe, noompeHHe co CTOpOHbi Myaca Va 
Bee 3 to Meaxne pa3apaacHTenH, xoTOpbie oxa3biBaK)T BanaHHe Ha OTBeTHyio peaxipno BeTTH 
Ha HMnyabc x noxynxe xaMepbi. 

npeanoaoacHM, hto BeTTH xynnaa xaMepy. Ecan onbiT Hcnoab30BaHHH B03HarpaacaaeT 
ee oacHaamia, BepoaTHO, OHa 6yaeT noab30BaTbca cbohm (JiOToannapaTOM Bee HHTeHCHBHee h 
HHTeHCHBHee. Ee peaxpna Ha xaMepy noayHHT noaxpenaeHHe. 

no3aHee Berra, bo3mo>xho, 3axoneT xynHTb SHHOxab. B noae ee 3peHHa oxa3biBaiOTca 
Hecxoabxo Mapox, b tom HHcae h Smioxnb «Hhxoh». nocxoabxy BeTTH 3HaeT, hto «Hhxoh» 
aeaaeT xopomne (JiOToannapaTbi, to npnxoaHT x BbiBoay, hto (JiHpMa aenaeT h xopomne 
SHHOxan. OHa aenaeT o6o6meHHe, pacnpocTpaHaa cboio npeabiaymyio OTBeTHyio peaxipno 
Ha hobbih xoMnaexT aHaaorHHHbix p a3a p aacHTenen . 

npOTHBonoaoacHbiM npopeccy o6o6meHHa aBaaeTca npopecc ycTaHOBaeHHa pa3aHHHH. 
no3HaxoMHBHiHCb c SnHOxneM (jiHpMbi «OaHMnyc», BeTTH BbiacHaeT, hto oh aerne h 
xoMnaxTHee SHHOxaeii «Hhxoh». ycTaHOBaeHHe pa3aHHHH 03HanaeT, hto OHa Haynnaacb 
pacno3HaBaTb pa3aHHHa b HaSopax pa3apaacHTeneii h MoaceT bhochtb eooTBeTCTByiomHe 
H3MeHeHHa b cboio OTBeTHyio peaxpHio. 



YEE^K^EHIiS H OTHOIHEHH.S. IIocpeflCTBOM ^chctbhh h ycBoeHHa neaoBex 
npHoSpeTaeT ySeac^eHHa h OTHomeHHa. A ohh b cbokd onepe^B BanaiOT Ha ero 
noKynaTejiBCKoe noBefleHHe. 

YSeac/ieHiie 3 A MBicaeHHaa xapaicrepHCTHKa hh^mbh^om nero-anSo. 

EeTTH Cmht mo'/KCt 6bitb yoeacaena, hto (J)OToannapaT «Hhkoh» no3BoaaeT noaynaTB 
npeKpacHbie chhmkh, xoporno nepeHOCHT sxcnayaTaiiHK) b Taaceaxix ycaoBHax h ctoht 550 
aoaa. 3 th ySeacaenna MoryT ocnoBbmaTbca Ha peaaBHBix anannax, Miiennax nail npocTO 
Bepe. Ohh MoryT conpoBoac,naTBca nan He conpoBoac,naTBca 3MOu,HOHajibHbiM 3apa,noM. 
Tax, HanpHMep, y6eac,neHHe EeTTH Cmht b tom, hto xaMepa «Hhkoh» Taaceaaa, MoaceT 
noBanaTB, a MoaceT h He noBjnniTb Ha ee MHeHHe o noxynxe. 

npOH3BOflHTeaeii, ecTecTBeHHO, oneHB HHTepecyiOT y6eac,neHHa aiofleii b OTHomeHHH 
KOHKpeTHBix TOBapOB h ycjiyr. H 3 3thx y6eac,neHHH CKaaabiBaiOTCH o6pa3bi TOBapOB h Mapox. 
Ha ocHOBaHHH 3 thx y6eac,neHHH aro^H coBepmaiOT /jeiiCTBHa. Ecan xaxne-TO y6eac,neHHa 
HeBepHbi h npenaTCTByKDT coBepmeHHio noxynxn, npoH3BOflHTeaio hcoOxo^hmo 6y/ieT 
npoBecTH eooTBeTCTByKDHiyK) xaMnaHHio no hx HcnpaBaeHHio. 

noHTH xo BceMy Ha CBeTe 3 A x peanraH, noanraxe, o^eac^e, My3bixe, e^e h t. n. 3 A 
aeaoBex HMeeT coScTBeHHoe OTHomeHne. 

OTHomeHHe 3 A caoacHBHiaaca Ha ocHOBe mvieiomHxca 3HaHHH ycTOHHHBaa 
SaaronpHaTHaa nan neoaaronpiiaTiiaa oueiiKa hhahbh^om xaxoro-anSo oSxexTa 
nan H^en, HcnbiTbiBaeMbie x hhm nyBCTBa h HanpaBaeHHOCTb bo3mo5xhbix 
flencTBHH 17 . 

OTHomeHHa Bbi3BiBaK)T y aro^en totobhoctb aioSHTB nan He aioSHTB oSxexT, 
nyBCTBOBaTB npHOanaceHne x HeMy nan OT^aaeHHe ot Hero. Tax, y EeTTH MoryT 
c(J)opMHpOBaTE.ca OTHomeHHa rana «noxynaTb Toabxo ayHHiee», «>lnoHu,bi npoirmonaT 
ayarnne b MHpe TOBapbi» h «K caMOMy BaacHOMy, hto ecTb b acH3HH, OTHoeaTca TBOpHecxoe 
Hanaao h caMOBbipaaceHHe». no3TOMy-TO (J)OToannapaT «Hhxoh» h aBaaeTca ^aa Hee 
BaacHMM. Be^B oh xoporno BnHCBiBaeTca b paMXH ee paHee cymecTBOBaBHiHx OTHomeHHH. 
cpHpMa MoaceT H3BaenB xpynHyio BBiro^y, npOBe^a HceaeflOBamie pa3aHHHBix OTHomeHHH, 
Tax nan HHane cxa3BiBaiomHxca Ha cOxiTe ee TOBapa. 

OTHomeHHa no3BoaaK)T HHflHBH^y cpaBHHTeaBHO CTaSnaBHO Becm ce6a no 
OTHomeHHK) x cxoacHM flpyr c flpyroM oSnexTaM. HeaoBexy He npHxoflHTca hto-to 3aHOBO 
HHTepnpeTHpOBaTB h xaac^BiH pa3 pearnpOBaTB no-HOBOMy. OTHomeHHa no3BonaK>T 
3XOHOMHTB (|)H3HHeCXyK) H yMCTBeHHyK) 3HepTHK). HmCHHO nOSTOMy OHH C Tpy/JOM 
nofl^aroTca H3MeHeHHK). Pa3anHHBie OTHomeHHa HHflHBH^a o6pa3yiOT aornnecxH CBa3Hyio 
CTpyxTypy, b xoTOpon H3MeHeHne o^hoto aaeMemra MoaceT noTpeSoBaTB caoacHOH 
nepecTponxH pa^a flpyrnx. 

Tax hto (j)HpMe Sy^eT BBiro^Hee bhochtb cboh TOBapBi b paMXH yace cymecTByiomHx 
OTHomeHHH, neM nxiTaTBca hx H3MeHHTB. CymecTByKDT, xohchho, h HCxaiOHeHHa, xor^a 
orpOMHBie 3aTpaTBi Ha ycna na no H3MeHeHHK) OTHomeHHH MoryT oxynHTBca CTOpHH,eii. 

npn BBixo^e (J)HpMBi «XoH/ia» Ha aMepnxaHCXHH pbihox MOTopHxaoB en npeflCToaao 
npnHaTB cepBe3Hoe pemeHne. OHa Moraa an6o npo^aBaTB cboh MOTOu,nxaBi HeSoaxmoMy 
xpyry yace cymecTBOBaBHiHx aioSHTeaeii, an6o nonBiTaTBca yBeanmiTB hx nncao. 
nocae^HHH nyTB 6 bih conpaaceH c SoaBHiHMH pacxo^aMH, h6o mhothc ncnBiTBiBaan x 
MOTopHxaaM OTpHpaTeaBHoe OTHomeHne. B co3HaHHH sthx aiofleii MOTOu,nxaBi 
aeeou,HHpOBaaHCB c nepHBiMH xoacaHBiMH xypTxaMH, npyacHHHBiMH HoacaMH h 
npecTynaeHHaMH. H Bee ace (J)HpMa «XoH/ja» nomaa no BTOpOMy nym, pa3BepHyB MomHyio 



KaMnaHHK) nofl ^eBH30M «Ha MOTopHKJiax «XoH^a» e3,HHT caMBie npexpacHBie jiio,hh». 
KaMnaHiM cpaSoTana, h mhothc n3MeHHJiH CBoe OTHomemie k MOTOu,nKJiaM. 

TenepB mbi ynce b coctohhhh ^btb opemcy TeM MHoromicjieHHBiM CHJiaM, KOTOpBie 
OKa 3 BiBaK)T BJiHMHHe Ha noBe^eHHe noTpeSHTejieix Bbi6op HHflHBH^a HBJineTCH pe 3 yjiBTaTOM 
CJI 05 KH 0 T 0 B 3 aHMOfleHCTBH 5 I (jiaKTOpOB KyjIBTypHOrO, COU,HaJIBHOrO, JIHHHOTO H 
ncHxojiorHHecKoro xapaxTepa. Mhothc H 3 3thx (JiaKTOpOB He no/maiOTCH bjihhhhio co 
CTOpOHBI fleHTCJIH pBIHKa. OflHaKO OHH OKa 3 BIBaiOTCfl nOJie 3 HBIMH flJIH BBIHBJieHHH 
noKynaTejieii c noBBimeHHOH 3 aHHTepecoBaHHOCTBK) b TOBape. ,U,pyrHe (JiaKTOpBi noflflaiOTCH 
B 03 AeHCTBHK) CO CTOpOHBI ^eHTeJIH pBIHKa H nOflCKa 3 BIBaiOT eMy, KaK pa 3 pa 60 TaTB H OU,eHHTB 
TOBap, Hajia^HTB ero pacnpocTpaHeHHe h CTHMyjiHpOBaHHe cSBiTa, hto6bi BBi 3 BaTB HanSojiee 
CHJiBHyio OTBeTHyio peaKu,Hio noTpeSHTejieH. 


Ilpouecc npHHHTHH pemeHHH o noKynKe 

TenepB mbi c BaMH totobbi paccMOTpeTB 3 TanBi, KOTOpBie noKynaTejiB npeoflOJieBaeT Ha 
nyTH k npHHUTHio pemeHHH o noxynxe h ee coBepmeHHio. Ha pnc. 34 npeflCTaBJieHO miTB 
TTanoB, nepe 3 KOTOpBie npoxo^HT noTpeSHTejiB : oco 3 HaHHe npoSjieMBi, noncK HH(jiopMau,HH, 
opeHxa BapnaHTOB, pemeHne o noxynxe, peaxpHH Ha noxynxy. H 3 stoh MO^ejiH CHe^yeT, hto 
npopecc noxynKH HanHHaeTCH 3 aflOJiro %o coBepmeHHH axTa xynjiH-npoflancH, a ee 
nOCJieflCTBHH npOHBJIHIOTCH B TCHCHHe flOJITOTO BpeMCHH nOCJie COBepmeHHH 3 TOTO aKTa. 
Mo^ejiB HapejiHBaeT ,neHTejiH pxmxa Ha BHHMaHHe k npopeccy b u,enoM, a He tojibko k 3 Tany 
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npHHHTHH pemeHHH . 



Phc. 34. TJpoiiecc npunmnun pewemin o noKymce 


Cyzpi no MO^ejiH, noTpeSnTejiB npeo^oiieBaeT Bee hhtb 3TanoB npn jiioSoh noxynxe. 
O^HaKO npn coBepmeHHH oSBmeHHBix noKynoK oh nponycicaeT HexoTOpBie 3TanBi hjih 
MeHneT hx noejieflOBaTejiBHOCTB. Tax, HceHHiHHa, npHoSpeTaioman npHBBiHHyio ^jih ce6n 
Mapxy 3y6Hoii nacTBi, nocne oco3HaHHH npo6neMBi cpa3y npnHHMaeT pemeHne o noxynxe, 
nponycxaH 3TanBi c6opa HH(jiopMaH,HH h ouphich BapnaHTOB. O^Haxo mbi c BaMH Bee nee 
6ya,eM onepnpOBaTB nojiHoii MO^ejiBio, npeflCTaBJiemiOH Ha pnc. 34, nocicojiBKy b Heii 
OTpanceHBi Bee cooSpanceHHH, B03HHKaiomHe, xor^a noTpeSnTejiB CTajnamaeTCH c hoboh ^jih 
ce6n CHTyapHeii, ocoSchho ecjin npn stom npe^CTOHT pemnTB HeMajio npoSneM. 

Mbi npocjieflHM 3 a ^eiiCTBHHMH Bctth Cmht h nonBiTaeMCH yncHHTB, xaxHM o6pa30M 
OHa 3aHHTepecoBanacB noxymcoii ^oporoii (jiOTOxaMepBi h nepe3 xaxne 3TanBi npomjia #o 
MOMeHTa OKOHnaTejiBHoro BBi6opa. 


Oco3HaHHe npo6jieMbi 

npopecc noxynKH HanHHaeTCH c toto, hto noxynaTejiB oco3HaeT npo6neMy hjih Hync^y. 








Oh nyBCTByeT pa3HHu,y MOK^y cbohm peajiBHBiM h >KejiaeMBiM cocTOHHHeM. Hy)Kpa mojkct 
6bitb B030y>Kaena BHyTpeHHHMH pasapa/KHTejui m m . Ojnia H3 oEbihhbix HejiOBenecKHx iiy>Kji 
Va tojiop, JKajK^a, ceicc % B03pacTaeT po noporoBoro ypOBHa h npeBpamaeTCii b no6y>KpeHHe. 
IIo nponiJiOMy onsiTy nejiOBeK 3HaeT, Kaic cnpaBHTBOi c sthm noSy^KpeHneM, h ero 
MOTHBapna opneHTHpyeTCM b CTOpOHy KJiacca oSbcktob, KOTOpBie cnoco6HBi ypoBJieTBOpHTB 
B03HHKHiee noHyjKpeHHe. 

HyjKpa M 05 KeT 6bitb B 036 y>KpeHa h bhchihhmh pa 3 ppa>KHTejiaMH. )KeHHiHHa npoxopHT 
mhmo SyjiOHHOH, h bhp CBOKeHcneHeHHoro xne6a no6y>KpaeT y Hee nyBCTBO rojiopa. OHa 
BOCXHHjaeTCa HOBBIM aBTOMOSHJieM cocepa HUH CMOTpHT TeJieBH 3 HOHHBIH peKJiaMHBIH pOJIHK 
06 OT^Bixe Ha ^MaiiKe. Bee sto mojkct npHBecTH ee k oco 3 HaHHK) npoSjieMBi hjih HyjKpBi. 

Ha 3tom 3 Tane penTejno pBiHKa HeoSxopHMO bbwbhtb oScTOUTejiBCTBa, KOTOpBie 
oSbihho nopTajiKHBaKDT nejiOBeKa k oco 3 HaHHio npoSjieMBi. CjiepyeT bbmchhtb: a) xaKHe 
HMeHHO OHiyTHMBie Hy>KpBI HJIH npoSjieMBI B 03 HHKJ 1 H, 6 ) HCM BBI 3 BaHO HX B 03 HHKH 0 BCHHe, b) 
KaKHM o 6 pa 30 M BBIBeJIH OHH HeJIOBCKa Ha KOHKpeTHBIH TOBap. 

BeTTH CmHT M05KCT OTBeTHTB, HTO OHa nOHyBCTBOBaJia Hy>Kpy B hobom xo66h. 
CjiyHHJiocB 3to b nepHop «3aTHHiBa» Ha paSoTe, a pyMaTB o xaMepe OHa Hanajia nocjie Toro, 
Kax opHa H3 noppyr paccKa3ajia eii o (JiOTorpacjiHH. CoSnpaa nopoSHyio HHcjDopMapHK), 
pCHTCJlB pBIHKa nOJiyHaCT BO 3 MO >K II OCT B BBIUBJIUTB pa3Ppa>KHTeJIH, KOTOpBie HaUIC PpyTHX 
npHBJieKaiOT HHTepec HHpHBHpa k TOBapy. nocjie stoto mo>kho pa3pa6oTaTB MapKeTHHTOBBie 
njiaHBi c HcnojiB30BaHHeM BBiaBJieHHBix pa3ppa>KHTejieH. 


llOHCK MH(j)OpMamiM 

Bo 36 y>KpeHHBiH noTpeSnTejiB mo^kct 3 aHaTBCn, a mojkct h He 3 aroiTBOi noncKaMH 
ponojiHHTejiBHoii HH(J)opMau,HH. Ecjih noSy^Kpemie OKa 3 BiBaeTCn chjibhbim, a TOBap, 
cnoco 6 HBiH ero ypoBJieTBOpHTB, jierKopocTyneH, noTpeSHTejiB CKOpee Bcero coBepniHT 
noKymcy. Ecjih HeT, to Hy^Kpa mojkct npocTO otjiojkhtbcii b ero naMUTH. npH stom 
noTpeSHTejiB mojkct jih 6 o npexpaTHTB noncKH HH(jiopMaii,HH, jih 6 o noncKaTB eme hcmhoto, 
JIh 6 o 3 aiIHTBCH aKTHBHBIMH nOHCKaMH. 

npH CJia 6 o BBipa>KeiIIIOH aKTHBHOCTH nOTpeSHTeJIB MO'/KCT npOCTO yCHJIHTB BHHMaHHe. 
EeTTH Cmht CTaHeT b stom cjiynae npocTO 6 ojiee BoenpHHMHHBoii k HH(jiopMaii,HH o 
(jiOTOKaMepax. OHa 6 ypeT oSpaipaTB BHHMaHHe Ha peKJiaMy (JiOToannapaTOB, Ha 
(jiOToannapaTBi ppy 3 eii, Ha pa 3 TOBOpBi o (JiOToannapaTax. 

Hjih >Ke EeTTH MO>KeT laioiTBca aKTHBHBiM HH(jiopMaii,HOHHBiM noHCKOM, p jib Hero oypeT 
BBIHCKHBaTB nCHaTIIBie MaTepHaJIBI, 3BOHHTB Ppy3BHM H COOIipaTB CBepeiHHI O TOBape 
KaKHMH-TO PpyTHMH CnOCOSaMH. C KaKHM pa3MaXOM 6ypeT OHa BeCTH nOHCK, 3aBHCHT OT 
HHTeHCHBHOCTH noSyjKpeHHn, oSneMa HMeiomeiiCH y Hee hcxophoh HH(jiopMaii,HH, jictkocth 
c6opa ponojiHHTejiBHBix CBepeHHH, pchhocthoh 3HanHMOCTH, KOTOpyio OHa npnpaeT 
ponojiHHTejiBHBiM CBepeHHUM, h ypoBJieTBOpeHHa, KOTOpoe OHa nojiynaeT ot npopecca 
noHCKa. 

B noHCKax HH(jiopMau,HH noTpeSHTejiB mojkct oSpaTHTBca k cjiepyioiHHM HCTOHHHKaM: 

• JlHHHBie HCTOHHHKH (ceMBH, Ppy3BB, COCe^H, 3HaKOMBie). 

• KoMMepnecKHe hctohhhkh (peKJiaMa, npopaBpBi, pnjiepBi, ynaKOBKa, BBiCTaBKH). 

• OEmepocTynHBie hctohhhkh (cpepcTBa MaccoBoii HH(jiopMaii,HH, opraHH 3 au,HH, 
3 aHHMaiomHecH H 3 yneHHeM h KJiaccHcfmKapHeH noTpeSHTejieii). 

• Hctohhhkh SMnnpHHecKoro onBiTa (oanamie, H3yneHHe, HcnojiB30BaHHe TOBapa). 



OTHOCHTeJIBHOe BJIJMHHe 3THX HCTOHHHKOB HH(f)OpMai],HH BapbHpyeTCa B 3aBHCHMOCTH 
ot TOBapHOH KaTeropHH h xapaKTepHCTHK noKynaTeaa. Boo6me roBOpa, noTpeSHTeab 
noayaaeT HaHSoabiHHH o6bcm HmfjopMaiiHH o TOBape H3 KOMMepaecKHx hctohhhkob, t. e. H3 
HCTOHHHKOB, HaXOflflmHXCfl nOfl CHJ1BHBIM BHHUHHeM fleflTeHfl pBIHKa. A BOT CaMBIMH 
3(J)(|)eKTHBHBIMH HBHfllOTCfl HHHHbie HCTOHHHKH. KaaCflblH BHfl HCTOHHHKOB M05KCT nO-pa3HOMy 
CKa3BiBaTbC3i Ha npHHMTHH pememia o noKynxe. KoMMepnecKHe hctohhhkh o6bihho 
HH(J)opMHpyK)T, HHHHBie 3 A y3aKOHHBaiOT HH(j)opMau,HK) h/hjih ^aiOT ei i opemcy. HanpHMep, 
BpaHH y3HaK)T O HOBBIX JieKapCTBaX H3 KOMMepneCKHX HCTOHHHKOB, HO flJia OU.GHKH 
nojiyHeHHOH HH(J)opMaH,HH oSpamaiOTca k cbohm KOJiJieraM. 

B pe3yjibTaTe c 6 opa HH(j)opMau,HH noBbimaeTCH ocBeflOMJieHHOCTb noTpeSHTeaeii 06 
HMeioiHHxcfl Ha pbiHKe Mapxax h hx CBOHCTBax. J\o Hanajia c 6 opa HH(J)opMaH,HH Berra 3Hana 
tojibko HecKOJibKO MapOK (jiOTOKaMep H3 nojiHoro KOMiuieKTa ^ocTynHbix noTpeSHTeaio 
(|)OToannapaTOB (cm. KpaHHHH jicbbih npHMoyroabHHK Ha pnc. 35). 3HaKOMbie eii MapKH 
xaMep cocTaBJi^jiH ee komiijickt ocBe^OMJieHHOCTH. Bhobb nocTynaiomafl HmjiopMaiiHa 
pacniHpHJia paMKH stoto KOMnjieKTa, a flononHHTenbHaa HHcfjopMapmi noMoriia OTceaTb pa,n 
MapOK H3 HHCJia paccMaTpHBaeMbix. OcTaBHiHeea MapKH, KOTOpbie OTBenaaH ee 
noKynaTejibCKHM KpHTepHHM, cocTaBHJiH KOMinjieKT Bbi6opa. H 3 stoto KOMnjieKTa Bctth h 
c^ejiaeT cboh OKOHHaTeabHbiH Bbi 6 op 19 . 



Phc. 35. IJocnedoeamejibHocmb KOMnneKmoe, 3adeucmeoeaHHbix e npouecce npunnmun 

peiuemiK o noKynKe 


B npaKTHnecKOM CMbiejie (J)HpMa ^oji^KHa pa3pa6oTaTb TaKOH KOMnjieKC MapKeTHHra, 
KOTOpBIH BBOflHJI 6bl ee MapKy H B KOMnJieKT OCBeflOMHCHHOCTH, H B KOMnJieKT BblSopa 
noTpeoMTeafl. Echh MapKe He yaacTca npoHHKHyTb b 3th KOMnaeKTbi, (J)HpMa ynycTHT 
B03M0>KH0CTb npO,Ha>KH CBOCTO TOBapa. HeoSxOflHMO, KpOMe TOTO, BbMCHHTb, KaKHe eme 
MapKH BXOflflT B COCTaB KOMnjieKTa BblSopa, HTOSbl 3HaTb CBOHX KOHKypeHTOB H pa3pa60TaTb 
cooTBeTCTBytOHiyio apryMeHTapmo. 

Hto KacaeTca hctohhhkob HH(J)opMau,HH, kotopbimh nojib3yiOTca noTpeSHTean, ^eaTeab 
pbiHKa aoa>Ken TmaTeabHO bbuibhtb hx, a 3aTeM onpeaeaHTb hx cpaBHHTeabHyio 
HH(j)opMaH,HOHHyK) u,eHHOCTB. Y noTpeSHTeaeii cae^yeT npeac^e Bcero noHHTepeeoBaTbca, 







KaK ohh BnepBLie ycubimajiH o Mapice, KaKoii eme HHcfiopMapHeH pacnojiaraiOT, Kaicoe 
3HaneHHe npnpaiOT Ka^KpoMy H3 Hcnojib30BaHHbix hctohhhkob HHifiopMapHH. nopoBHbie 
CBepeHHH 6ypyr hmctb pemaioipee 3HaneHHe npn pa3pa6oTKe 3(J)(f)eKTHBHOH KOMMyHHKapHH 
C peJieBBIM pBIHKOM. 


OueHKa eapiiaHTOB 

Mbi y>Ke 3HaeM, hto noTpeSHTejib Hcnojib3yeT HHijiopMapHio pjni Toro, hto6m cocTaBHTB 
PJHI ce6fl KOMIIJieKT MapOK, H3 KOTOpOrO npOH3BOpHTCII OKOHHaTeJIBHBIH BBl6op. Bonpoc 
3aKJiK)HaeTca b tom, KaK iiMenno coBepmaeTca Bbi6op cpepn hcckojibkiix ajibTepnaTHBiibix 
MapOK, KaKHM o6pa30M noTpeSHTenb opeHHBaeT HHijiopMapHio. 

npouHTb CBeT Ha opeHKy BapnaHTOB HaM noMoryT HecKOJibKO ochobhbix nomiTHH. Bo- 
nepBbix, cyipecTByeT nomiTHe o CBOHCTBax TOBapa. Mbi CHHTaeM, hto Ka>KpbiH noTpeSHTejib 
paccMaTpHBaeT jiioSoh paHHbiii TOBap KaK onpepejieHHbiii Ha6op cbohctb. Bot HeKOTOpbie 
CBOHCTBa, HHTepecyKDHjHe noKynaTejieii b pape TOBapOB o6ipeH3BecTHbix KJiaccoB: 

• cpOToannapaTbi: pe3KOCTb nojiynaeMbix (J)otochhmkob, pnana30H BbipepaceK, pa3Mepbi, 
peHa. 

• r octhhhpbi : MecTonojioaceHHe, HHCTOTa, aTMOcejiepa, ctohmoctb. 

• 3y6Hoii 3JieKCHp: pBeT, 3(J)(j)eKTHBHOCTb peiiCTBHa, peHa, BKyc h apOMaT. 

• BKDCTrajibTepbi: ypoScTBO, nocapxa Ha (Jinrype, pojiroBeHHOCTb, peHa, (JiacoH. 

• Ty6Haa noMapa: pbct, bhp ynaKOBKH, acnpHOCTb, npecTHmiocTb, BKyc h apOMaT. 

• IIlHHbi: 6e3onacHOCTb, pohtobchhoctb npoTeKTOpa, njiaBHOCTb e3pbi, peHa. 

BbimeHa3BaHHbie CBOHCTBa oSbihho HHTepecyiOT Bcex, ho pa3Hbie noTpeSHTejiH 

CHHTaKDT aKTyajibHbiMH pjia ce6a pa3Hbie CBOHCTBa. HenoBeK oSpaipaeT Sojibine Bcero 
BHHMaHHa Ha CBOHCTBa, KOTOpbie HMeiOT OTHomeHHe k ero Hyacpe. 

Bo-BTOpbix, noTpeSHTejib ckjiohch npnpaBaTb pa3Hbie BecoBbie noKa3aTejiH 
3HaHHMOCTH CBOHCTBaM, KOTOpbie OH CHHTaeT aKTyajibHbiMH pjlfl ce6a. Mo>KHO npOBeCTH 
pa3JiHHHe Meacpy BamiocTbio toto hjih hhoto CBOHCTBa h ero xapaKTepHOCTbio, T.e. 
3aMeTHOCTbio 20 . XapaKTepHbie CBOHCTBa 3 A sto Te, hto b nepByio onepepb npnxopaT Ha yM 
noTpeSHTejno, Korpa ero npocuT nopyMaTb o KanecTBax TOBapa. /JeaTejib pbiHKa hhkohm 
o6pa30M He po-JiaceH CHHTaTb, hto hmchho 3th CBOHCTBa o6a3aTenbHO h aBjnnoTca caMbiMH 
BaacHbiMH. HeKOTOpbie H3 hhx Moryr OKa3aTbca xapaKTepHbiMH noTOMy, hto noTpeoiiTejib 
TOJibKO hto nopBeprca B03peiiCTBHio KOMMepnecKoro oSpaipeHHa, rpe hx ynoMHHajiH, hjih 
CTOJIKHyjICfl B CBH3H C HHMH C KaKOH-TO npoSjieMOH, B pe3yJIbTaTe Hero 3TH CBOHCTBa BbIHIJIH 
b ero co3HaHHH «Ha nepBbiii njiaro). Bojiee toto, TOBap MoaceT oSnapaTb h 6ojiee BaacHbiMH 
CBoiiCTBaMH, ho noTpeSHTejib npocTO 3a6biBaeT ynoMHHyrb o hhx. 

B-TpeTbHx, noTpeSnTejib CKJiOHeH co3paBaTb ce6e Ha6op y6e^«peHHH o MapKax, Korpa 
Kaacpaa OTpejibHaa MapKa xapaKTepniyeTca CTeneHbio npHcyrcTBHJi b Heii Kaacporo 
OTpeJIbHOTO CBOHCTBa. Ha6op y6e}KpeHHH O KOHKpeTHOM MapOHHOM TOBape H3BeCTeH KaK 
o6pa3 MapKH. YSeacpeffiia noTpeSHTejia Moryr mreSaTbca ot 3HaHHn nopjiHHHbix cbohctb 
no coScTBeHHOMy onbiTy po 3HaHHH, aBjnnoipHxca pe3yjibTaTOM H36HpaTejibHoro 
BOCnpHUTHU, H36HpaTeJIbHOTO HCKaJKeHHH H H36HpaTeJIbHOTO 3anOMHHaHHH. 

B-neTBepTbix, CHHTaeTca, hto KaacpoMy CBoiiCTBy noTpeSHTejib npHnncbiBaeT (JjyHKpmo 
nojie3HOCTH. OyHKpnn nojie3HOCTH onncbiBaeT CTeneHb oacnpaeMoii ypoBJieTBOpeHHOCTH 
Ka>KpbIM OTpeJIbHbIM CBOHCTBOM. HanpHMep, BeTTH CmHT M05KCT paCCHHTbIBaTb, HTO CTeneHb 
ypoBJieTBOpeHHOCTH KaMepoii 6ypeT noBbimaTbca no Mepe yBejinneHmi CBeTOCHJibi 



oSteKTHBa. A HanSoabmee y^OBaeTBOpeHHe ^ocTaBHT He cjihhikom aericaa h He cjihhikom 
Taaceaaa KaMepa, aceaaTeabHO (jropMaTa 35 mm, a He 135 mm. KoMSHHapna ypOBHen cbohctb c 
HaHBBICHieH nOJie3HOCTBK) H K aCT «nOpTpeT» HfleaJIBHOH, C TOHKH 3peHHa BeTTH, KaMepBI. 
KpOMe Toro, npeflnoHTHTejiBHOCTb ^aHHoii MapKH Sy^eT 3aBHceTb ot ee Haanana Ha pBiHKe h 
^ocTynHOCTH no u,eHe. 

B-naTBix, OTHomeHHe k MaponHbiM ajiBTepHaTHBaM CRjia^biBaeTca y noTpeSHTeaa b 
pe3yaBTaTe npoBefleHHOH hm ouchkh. A ocymecTBJiaiOT Bbi6op Mapox noTpeSHTean no- 
pa3HOMy 21 . 

PemeHHe o noKynKe 

Opemca BapnaHTOB Be^eT k paHacnpOBaHHio oSbeicroB b KOMnaeicre BbiSopa. Y 
noTpeSHTena (J)opMHpyeTca HaMepeHne coBepmHTB noKynxy, npnneM HanSoaee 
npeflnoHTHTeaBHoro oSbeicra. O^Haico Ha nym ot HaMepeHHa #o npHHaTHa pemeHHa b ^eao 
MoryT BMemaTbca eme flBa (jjaKTOpa (cm. cxeMy Ha pnc. 36) 22 . 



Phc. 36. C PaKmopbi, cdep.vcu6aiou{ue npeepaufenue naMepeium coeepummb noKynKy e 

peiuemie o neu 

IlepBbiH (|)aKTOp 3 A OTHomeHHa apyrux aroaen. npeflnoaoacHM, Myac BeTTH Cmht 
HacTanBaeT, hto6bi b peaax tkohomhh OHa xynnaa caMyK) ^emeByro KaMepy. B pe3yabTaTe 
BepoaTHOCTb noxynKH 6oaee ^oporon H3 Bbi6paHHbix BeTTH KaMep HecicoabKO CHH3HTca. 
CTeneHb H3MeHeHHa 3aBHCHT ot AByx (jjaKTOpOB: 1) khtchchehocth HeraTHBHoro OTHomeHHa 
Apyroro anu,a k npeflnoaTHTeabHOMy BapnaHTy noTpeSHTeaa h 2) totobhocth noTpeSnTeaa 
npHHaTb noaceaaHHa ^pyroro anu,a 23 . HeM ocTpee HeraTHBHbin nan ho3hthbhbih HacTpon 
Apyroro anu,a h aeM 6anace tto anu,o k noTpeSHTearo, TeM peniHTeabHee nepecMOTpHT oh 
CBoe HaMepeHne coBepniHTb noKynicy b Ty nan flpyryro CTOpOHy. 

HaMepeHne coBepniHTb noKynxy OKa3biBaeTca Taicace no^ B03fleiiCTBHeM 
HenpeflBHfleHHbix (J)aKTOpOB oScTaHOBKH. HaMepeHne (JropMHpyeTca Ha ocHOBe oacH,naeMoro 
ceMeinroro ^oxo^a, oacH,naeMOH peHbi TOBapa h oacH,naeMbix bbito^ ot ero npHoSpeTeHHa. 
HenpeflBHfleHHbie (j)aKTOpbi oScTaHOBKH MoryT B03HHKHyTb BHe3anHO h H3MeHHTb HaMe- 
peHne coBepniHTb noKynxy b tot caMbiii momcht, xor^a noTpeSHTeab 6bia yace totob k 
^eiiCTBHK). BeTTH Cmht MoaceT noTepaTb paSoTy, MoaceT noaBHTbca HacToaTeabHaa 
HeoSxoflHMOCTb b KaKOH-TO flpyroii noKynice, kto-to H3 ee flpy3en MoaceT nofleaHTbca cbohm 
pa3oaapOBaHHeM b Bbi6pamroM ero (jroToannapaTe. 








PeaKUHH Ha noKynicy 


KynHB TOBap, noTpeSHTejiB 6ya,eT jih6o ynoBJieTBOpeH, jih6o Hey/jOBneTBOpeH hm. Y 
Hero npoaBHTca p peaKiprii Ha noKynKy, KOTOpBie npeflCTaBJunoT HHTepec fljia fle^TejiM 
pBiHKa. PaSoTa 3aHHMaiOHieroai MapKeTHHroM He KOHHaeTca aKTOM noKynKH, a npoflOJi- 
5KaeTCfl h b nocjienpoflajKHBiH nepHO#. 

Y^OBHETBOPEHHE nOKYIIKOH. Hto onpe,nejnieT CTeneHb ynoBJieTBOpeHHOCTH 
hjih HeyAOBJieTBOpeHHOCTH noTpeSHTejia coBepmeHHOH noKymcoii? Otbct KpoeTCii b 
COOTHOHieHHH MOKfly OKH^aHHUMH nOTpeSHTeJHI H BOCnpHHHMaeMBIMH 
3KCnJiyaTaU,HOHHBIMH CBOHCTBaMH TOBapa 24 . EcJIH TOBap COOTBeTCTByeT OJKHflaHHMM, 
noTpeSHTejiB y^OBJieTBOpeH, ecjin npeBbimaeT hx Va noTpeSHTejn. BectMa y^OBJieTBOpeH, 
ecjiH He COOTBeTCTByeT hm Va noTpeSHTein. HeynoBJieTBOpeH. 

0>KHflaHH5i noTpe6HTena (jiopMHpyiOTai Ha ochobc HH(J)opMau,HH, nojiynaeMOH hm ot 
npoflaBpoB, flpy3en h npoHHx hctohhhkob. Ecjih npo^aBeu, npeyBejiHHHBaeT 
3KcnjiyaTau,HOHHBie xapaKTepHCTHKH TOBapa, y noTpeSHTejni cjiojKaTCfl cjihhikom bbicokhc 
OKH^ aHH^, KOTOpBie b pe3yjiBTaTe oSepnyTca pasonapoBanHeM. Mcm SojiBine pa3pBiB MOK^y 
0>KHflaeMBIMH H peaJIBHBIMH 3KCnJiyaTail,HOHHBIMH CBOHCTBaMH, TeM OCTpee 
HeyflOBJieTBOpeHHOCTB noTpeSHTejia. 

OTCioaa cjieflyeT, hto nponaBeu ^oidkch BBiCTynaTB c TaKHMH yTBep>KaeinHiMH b nojiB3y 
TOBapa, KOTOpBie ^ocTOBepHO oTpa^KajiH 6 bi ero BepoaTHBie 3KcnjiyaTau,HOHHBie CBoiiCTBa. 
HeKOTOpBie npo^aBiiBi MoryT ^a>Ke b KaKOH-TO Mepe 3aHH3HTB sth CBoiiCTBa, hto6bi 
noTpeSHTejiB, CMor nojiyHHTB ot TOBapa y^OBJieTBOpeHHe BBirne o>KHflaeMoro. 

/JEHCTBHH nOCJlE nOKYIIKH. YflOBJieTBOpeHHe hjih Hey^OBJieTBOpeHHe TOBapoM 
OTpa3HTca Ha nocjieflyiomeM noBefleHHH noTpeSHTejin. B cjiynae y^OBJieTBOpeHHn oh, 
BeponTHO, KynHT TOBap h npn cjie^yiomeH OKa3HH. KpOMe Toro, y^OBJieTBOpeHHBiH 
noTpeSHTejiB CKJiOHeH ^ejiHTBca SjiaronpmiTHBiMH OT3BiBaMH o TOBape c flpyrHMH jho^bmh. 
IIojiB3yacB cjiOBaMH fle^Tejieii pBiHKa: «Hama Jiynmaii peKJiaMa /iobojibhbih kjihcht)). 

HeyflOBJieTBOpeHHBiH noTpeSHTejn. pearnpyeT HHane. Oh mojkct OTKa3aTBca ot 
nojiB30BaHHn TOBapoM, B03BpaTHTB ero npo/iaBuy hjih nonbrraTBca HaiiTH KaKyio-TO 
SjiaronpH^THyio HH(J)opMau,Hio o npe^MeTe noKynKH. B cjiynae c Ectth Cmht OHa mojkct 
jih6o BepHyTB KaMepy, jih6o nonbiTaeTCn OTBiCKaTB HHcfiopMapHio, KOTOpaa bo3bbicht 
K ynjieHHBiii (jiOToannapaT b ee rna3ax. 

Y He^OBOJiBHBix noTpeSHTejieii ecTB BBiSop ^eiiCTBHH hjih 6e3fleHCTBHa. Ohh MoryT 
HanpaBHTB (JmpMe /Kajiooy, oopaTHTbca k lopHCTy hjih k KaKHM-TO rpynnaM, KOTOpBie, 
B03M05KH0, B COCTOUHHH nOMOHB nOKynaTCJIK) ^o6hTBCH y^OBJieTBOpeHHU. KpOMe Toro, OH 
MOJKeT npocTO nepecTaTB npnoSpeTaTB ^aHHBiH TOBap b SyoymeM h/hjih BBiCKa3aTB CBoe 
HeSjiaronpHUTHoe BnenaTJieHHe o HeM ^py3BHM h npoHHM jinpaM. Bo Bcex sthx cjiynaax 
npoflaBeu,, He cyMeBHiHH y^OBJieTBOpHTB KJineHTa, hto-to TepneT. 

KOHEHHA^I CY^EEA KyiUlEHHOrO TOBAPA. B noBefleHHH noKynaTejia nocjie 
noKynKH ^e^Tejia pBiHKa ^0Ji>KeH HHTepecoBaTB emeoflHH mar, a hmchho: hto noTpeSnTejiB b 
KOH pe kohh,ob c^ejiaeT c ero TOBapoM? Ochobhbic HanpaBJieHHa bo3mo)khbix fleiiCTBHH 
npe^CTaBJieHBi Ha pnc. 37 . Ecjih noTpeSnTejiB npHcnocoSHT TOBap ^jih HcnojiB30Bamni b 
K aKHX-TO HOBBIX HCJ1HX, npOflaBep, HOJl'/KCII 3aHHTepeCOBaTBCH, nOCKOJIBKy U,eJIH 3TH MO/KIIO 
oSbirpaTB b peKJiaMe. Ecjih noTpeSHTejin OTKJia^BiBaiOT TOBap npo 3anac, nonra He 
nojiB3yiOTCM hm hjih H36aBjnnoTai ot Hero, 3 to 03HanaeT, hto TOBap He oneHB y/jOBJieTBOpHeT 
hx h hto SjiaronpHUTHaH MOJiBa b ero nojiB3y SyneT He cjihhikom aKTHBHoii. B paBHoii Mepe 



HHTepeCHO H TO, KaK B KOHU,e KOHH.OB nOTpeSHTeJIB H36aBHTCfl OT TOBapa. Ecjih oh npo^acT 
ero hjih coBepniHT c hhm TOBapooSMeHHyK) c^ejiKy, sto chh3ht oSteM npo^aac hobbix 
TOBapOB. y HHTBiBaa Bee 3to, npo^aBiiy Hy>KHO H3ynaTB, KaK hmchho nojiB3yK>Tca TOBapOM h 
KaK H36aBJHHOTC5I OT HCTO, HT 06 BI HaHTH OTBCTBI Ha BepOflTHBie npoSjieMBI H B03M05KH0CTH. 

IIoHHMaHHe HyjKfl noTpeSHTejia h npopecca noKynKH aBJiaeTca ochoboh ycneniHoro 
MapKeTHHra. Bbihchhb, kbkhm o6pa30M noTpeSHTejin npeoflOJieBaiOT 3TanBi oco3Hamni 
npoSjieMBi, noHCKa HH(j)opMau,HH, opeHKH BapnaHTOB h npHHaTHa pemeHHa o noKynKe, a 
TaK>Ke hx peaKu,HH Ha noxynxy, ^eaTejiB pBiHKa MoaceT coSpaTB HeMajio CBefleHHH o tom, KaK 
jiynnie y^OBJieTBOpHTB ny>KTBi cbohx noKynaTejieii. Pa3o6paBHiHCB c paaaHHiiBiMH 
ynacTHHKaMH npopecca noKynKH h nomiB, hto OKa3BiBaeT ocHOBHoe BJiHHHHe Ha hx 
noKynaTejiBCKoe noBeflemie, ^e^TejiB pBiHKa CMoaceT pa3pa6oTaTB 3(f)(J)eKTHBHyK) nporpaMMy 
MapKeTHHra b noflflepacKy CBoero npHBJieKaTejiBHoro npeflJioaceHHa, oSpamemioro k 
u,eneBOMy pBiHKy. 



Phc. 37. KaK nompedumejiu nojib3ywmcR moeapoM ujiu 
mdaejiKwmcH om nezo 

Bpe3Ka 12. Hto o6ecneHHBaeT ycnex pecTopaHy? 

OTKpBiBaa pecTOpaH, bbi HaBepHHKa 3axoTHTe npHBJieHB b Hero KaK mojkho SojiBme 
noceTHTejieii. Hapa^y c pa3pa6oTKOH MeHio BaniHMH maBHBiMH 3a6oTaMH HeroSemio CTaHyT 
npoSjieMBi MecTOpacnojio>KeHHa 3aBe,neHHH h ypOBHa u,eH. Mojkho npeflnojioacHTB, hto 
HaHJiyHHIHM MeCTOM Sy^eT MaKCHMaJIBHO npH6jIH>KeHHOe K nOTeHU,HaJIBHBIM KJIHeHTaM, a 
HanSojiee HH3KHe peHBi npHBJieKyT HanSojiBrnee hhcjio noceTHTejieii. O^hh H3 ncHxojioroB 
He^aBHO npoBeji HCCJieflOBaHHe, HMeBinee pejiBio bbmchhtb, KaK jikd^h BBi6npaK)T 
pecTOpaHBi. 

BonpeKH B03M05KHBIM OKH^aHHHM JIKDflH, oSe^aiOHIHe BHe AOMa, CKJIOHHBI 
ocTaHaBJiHBaTBca Ha pecTOpaHax, po kotopbix Ha^o Bce-TaKH ^oSHpaTBca. Tax, acHTenH 








ceBepo-3ana^Hoii aacTH Hbio-Hopxa yBepeHM, hto aynniHe pecTOpaHbi HaxopaTca b 
peHTpaJIBHOH HaCTH TOpOpa, B FpHHBHH-BHHHpaC. MhOTHC JKHTeJIH rpHHBHH-BHJIHflJK 
CHHTaKDT, hto ayninyio epy nopaiOT b pecTOpaHax eeBepo-BOCTOHHOH Hacra ropopa. A 
5KHTenH ceBepo-BOCTOHHOH nacTH Hepepxo npepnoHHTaioT oSepaTb b pecTOpaHax ceBepo- 
3anapHOH Hacra ropopa. ^Khtcjih ropopoB b pa3HBix nacTax CTpaHM, Taxnx, xax MafiaMH, 
JJpanac h JIoc-AHpaceaec, epHHopyniHO 3aaBaaiOT, hto aynniHe pecTOpaHti He b hx ropopax, 
a rpe-TO b ppyrnx MecTax. 

MecTopac noao'/Ken ne oxa3MBaeTca BaacHMM h c ppyrofi tohkh ipemia. Kaic tohbko 
pecTOpaH CTaHOBHTca nonynapHMM, aiopn HanHHaiOT BepHTb, hto h nponne 3aBepeHHa no 
cocepcTBy c hhm Toace poaacHM 6biTb xoponiHMH. Tax hto pacnoaoaceHHbie no6aH30CTH ppyr 
ot ppyra pecTOpaHbi H3BaexaiOT bmtopm H3 ycnexoB cbohx cocepeii. 

HccaepoBafflie 3aTpOHyao h Bonpoc o tom, xax Bbi6npaK)T pecTOpaHbi hioph, 
HanpaBaaromneca xypa-TO no coBceM hhbim peaaM. B nacTHOCTH, oco6oe BHHMaHne 6biao 
cocpepoToneHO Ha noceTHTeaax TeaTpOB, Hepepxo oSepaiomHx BHe flOMa nepep cnexTaxaeM. 
B nopoSHbix CHTyapnax HanSoaee BaacHMM (JiaxTOpOM, onpepeaaiomHM BbiSop pecTOpaHa, 
oxa3aaacb u,eHa. Bonpexn o6menpHHHTMM B3rnapaM, caMbiMH npnBaexaTeabHbiMH pan 
TeaTpaaoB oxa3aancb pecTOpaHbi He c bmcoxhmh nan hh3xhmh, a c yMepeHHbiMH peHaMH 
cpepHero ypOBHa. 3Ta xaTeropna noceTHTeaeii npepnoHHTaeT roSeraTb pecTOpaHOB c 
BbicoxHMH peHaMH H3-3a onaceHHH, hto 3acToabe 6ypeT cannixoM caoacHbiM nan o6ep 6ypeT 
cannixoM oSHabHbiM, a b pe3yabTaTe ohh MoryT ono3paTb b TeaTp nan 3acHyTb b xope 
npepcTaBaeHHa. PecTOpaH c hh3xhmh peHaMH, no mhchhio TeaTpaaoB, MoaceT ncnopTHTb hm 
HacTpoeHne Ha Been Benep. H bot pan toto, hto6bi Sbitb txohomhmmh nocae noxynxn 
flopornx SnaeTOB, xoporno noecTb, He nepeeB npn ttom, h ocTaTbca b npHnopHHTOM 
HacTpoeHHH, ohh OTnpaBaaiOTCH b pecTOpaH c yMepeHHbiMH peHaMH. BaacHO pan TeaTpaaoB h 
MecTOpacnoaoaceHHe pecTOpaHa. riocxoabxy ohh Bee BpeMa BoaHyiOTca, xax 6bi He ono3paTb 
x Haaaay npepcTaBaeHHa, 6aH30CTb x TeaTpy peaaeT pecTOpaH 6oaee npepnoHTHTeabHMM 
npn BbiSope. 

BanaHne MecTOpacnoaoaceHHa pecTOpaHa h ypOBHa ero u,eH He Bcerpa cxa3biBaeTca 
BnpaMyio. HexoTOpaa OTpaaeHHOCTb MoaceT paace cbirpaTb Ha pyxy pecTOpaHy b Tex caynaax, 
xorpa o6ep poaaceH 6bitb ochobhbim coSbiTHeM Benepa nan, HaoSopOT, CbirpaTb npoTHB 
pecTOpaHa, xorpa epa npocTO npepBapaeT xaxoe-TO HHoe 3aHaTHe. HH3xne peHbi MoryT 
oxa3aTbca HeraTHBHbiM (JiaxTOpOM h b tom caynae, xorpa ohh xax 6bi npnHnacaiOT 
papocTHyio npHnopHaTOCTb coSbithh. B 3aBHCHMOCTH ot oScToaTeabCTB aiopn 
pyxoBopcTByiOTca pa3aHHHbiMH cooSpaaceHHaMH, pernaa, CTaTb nan He CTaTb nocToaHHbiMH 
noceTHTeaaMH toto nan hhoto pecTOpaHa. 


Pa3aHHHbie BapnaHTbi npHHHTHH pemeHHH 
o noKynxe TOBapa-HOBHHKH 

A cennac mm paccMOTpHM, xax noxynaTean nopxopaT x npnoSpeTeHHio TOBapOB- 
hobhhox. nop «hobhhkoh» mm HMeeM b BHpy TOBap, ycayry nan npeio, xoTOpbie nacTb 
noTeHu,HaabHbix xthchtob BoenpnHHMaiOT xax Hearo HOBoe. ToBap-HOBHHxa, bo3mo>xho, 
yace HaxopHTca Ha pbiHxe HexoTOpoe BpeMa, ho Hac c BaMH HHTepecyeT, xax noTpeSHTean 
BnepBbie y3HaiOT o HeM h pemaiOT, ctoht an ero BoenpHHHMaTb. B paHHOM caynae mbi 
noHHMaeM nop BocnpMHTHeM «MbicaHTeabHMH npopecc, nepe3 xoTOpbin npoxopHT hhphbhp 
ot MOMeHTa, xorpa oh BnepBbie chmhiht o HOBHHxe, po MOMeHTa ee oxoHnaTeabHoro npHHa- 



thh» 25 . Mbi onpe^ejiaeM BocnpHHTne KaK pememie CTaTB peryrnipHBiM 

nojiB30BaTejieM TOBapa. 


3Tanbi npouecca BocnpHHTHH 

npopecc BOCnpiMTIM TOBapa-HOBHHKH COCTOHT H3 HHTH 3TanOB! 

1. OcBe^oMJieHHocTb. IIoTpe6nTejiB y3HaeT o hobhhkc, ho He HMeeT o Hen 
flOCTaTOHHOH HH(J)OpMaU,HH. 

2. HHTepeC. IIOTpeSHTeJlB CTHMyjIHpOBaH Ha nOHCKH HH(f)OpMail,HH H HOBHHKe. 

3. OpeHKa. IIoTpeSHTejiB pernaeT, HMeeT jih cmbicji onpoSoBaTB HOBHHKy. 

4. Ilpo6a. IIoTpeSHTejiB onpoSyeT HOBHHKy b HeSojiBHinx MacniTaSax, hto6bi cocTaBHTB 
6onee nojiHoe npeflCTaBJieHHe o ee pemiocTH. 

5. BocnpHHTHe. IIoTpeSHTejiB pernaeT perymipHO h b nojiHOM oSbeMe nojiB30BaTBCH 

HOBHHKOH. 

H 3 Bcero 3Toro cjie^yeT, hto npe,zpiaraiomHH HOBHHKy ^0Ji>KeH ^yMaTB o tom, KaK bccth 
jiro^eH ot 3Tana k 3Tany. IIpOH3BOflHTejiB 3JieKTpHHecKHx nocy^OMoeK mohcct ycTaHOBHTB, 
hto MHorne noTpeSHTenH npeSbiBaiOT Ha 3Tane HHTepeca, He nepexo^a k cjie^yiOHieMy H3-3a 
coMHeHHH h bbicokoh ctohmocth arperaTa. OflHaKO Te >Ke caMBie noTpeSHTejiH 6ynyr totobbi 
b3htb ManiHHy Ha npo6y 3a HeSojiBinyio njiaTy. npOH3BOflHTejiio ctoht npe^ycMOTpeTB njiaH 
onpoSoBaHHH ManiHHBi c nocjie,nyiOHieH bo3mo>khoctbk) ee noKynKH no >KenaHHK) 
noTpeSHTejiH. 

HH/iHBHflyajibHbie pa 3 JiHHHH Jiro^eii 

B TOTOBHOCTH BOCnpHHTHH HOBUieCTB 

JliOflH 3aMeTHO OTJiHHaKDTCH ,npyr ot ,npyra CBoeii totobhoctbk) k onpoSoBamno hobbix 
TOB apOB. BoenpHHMHHBOCTB K HOBOMy 3 A 3TO «CTeneHB CpaBHHTeJIBHOTO OnepeJKeHHH 
HHflHBHflOM OCTaJIBHBIX HJieHOB CBOeH oSmeCTBeHHOH CHCTeMBI B BOCnpHHTHH HOBBIX HfleH». 
B KancflOH TOBapHoi! ccjiepe Sy^yT h cboh nepBonpoxoflu,Bi, h hx paHHne nocneflOBaTejiH. 
HeKOTOpBie HceHHiHHBi nepBBiMH npneMJHOT HOByio MO^y b oflencfle hjih hobbic Sbitobbic 
npHSopBi, TaKne, KaK MHKpOBOJiHOBBie nenn. HeKOTOpBie Bpann nepBBiMH HanHHaiOT 
nponncBiBaTB HOBbie jieKapCTBa 26 , HeKOTOpBie (jiepMepBi nepBBiMH BoenpnHHMaiOT hobbic 
arpOTexHHHecKHe npneMBi 27 . 

,U,pyrHe jiio^h BoenpnHHMaiOT hobhhkh ropa3,zio no35Ke. Bee sto no3BOJiHJio 
KJiaccH(f)Hii,HpOBaTB Jiiofleii no CTeneHH hx bochphhmhhbocth (cm. pnc. 38). nocne 
3aMeflJieHHoro Hanajia HOBHHKy HanmiaeT BoenpnHHMaTB Bee SojiBine mofleii. Co BpeMeHeM 
hx hhcjio flocTHraeT nnKOBoro 3HaneHHH, a 3aTeM npopeHT HanHHaeT yMeHBmaTBCH no Mepe 
yMeHBineHHH HHCJia eme He BoenpHHHBHiHx TOBap. HoBaTOpaMH CHHTaiOT nepBBie 2,5% 
noKynaTejieii, k paHHHM nocjieflOBaTejiHM othocht CHe^yiomHe 13,5% h t. r . 




Phc. 38. Kamezopuu nompeoume.aeu no epejvienu 
eocnpmmm umu hopmhok 

Po,n5Kepc ycMETpHBaeT pa3JiHHHn MOK^y jinpaMH, cocTaBJisKDiHHMH 3 th naTB rpynn. 
HOBaTOpBI CKJIOHHBI K pHCKy. OHH OIipo6yK)T HOBHHKH, HeMHOTO pHCKyil. PaHHHe 
nocneflOBaTenH 3 A jiH^epti MHeHHH b CBoeM cpe^e h BoenpHHHMaKDT HOBbie ^obojibho 

paHO, XOTH H C OCTOpODKHOCTBKD. PaHHee SOJIBHIHHCTBO 3 A JHOflH OCMOTpHTeJIBHBie. Ohh 
BoenpHHHMaKDT HOBiiiecTBa paHtme cpe^Hero mrreaa, ho jiH^epaMH SbiBaiOT pe/pco. 
3ano3pajioe Sojibhihhctbo HacTpoeHO CKenTHHec kh . 3th jikdph BoenpHHHMaKDT HOBHHKy 
tojibko nocjie toto, KaK ee y>Ke onpo6oBano Sojibhihhctbo. H HaKOHeu,, OTCTaK>mne 3 A sto 
JIKDflH, CBa3aHHbie TpaflHH,HKMH. OHH C n0fl03peHHeM OTHOCKTCK K nepeMCHaM, oSmaKDTCK c 
flpyTHMH npHBep5KeHU,aMH TpaflHU,HH H BoenpHHHMaKDT HOBHHKy TOJIBKO nOTOMy, HTO OHa 
yDKe ycnejia b KaKOH-TO Mepe CTaTB TpapmjHeH. 


POJIb JIHHHOTO BJIHHHHH 

BojiBHiyio pojiB b npopecce BoenpmiTHa hobhhok nrpaeT jihhhoc BJinuHne. nop jihhhbim 
BJHMHHeM HMeiOT B BHpy 3(|)(|>eKT, KOTOpBIH npOH3BOflKT 3aKBJieHHH o TOBape, CpeJiaHHBie 
o/jHHM nejiOBeKOM, Ha OTHomeHna ppyroro nenoBeKa hjih Ha BepOKTHOCTB coBepmeHHn hm 
noKynKH. Kau, h JIa3ap(|)ejiBp nnuiyT: 

OkOJIO nOJIOBHHBI DKeHIHHH B HaiHCH Bbl6opKe C006lHHJIH, HTO He^aBHO HaCTHHHO 
nepeKJHOHHJIHCB C npHBBIHHOTO flJIK HHX o6bIHHOTO HJIH MapOHHOTO TOBapa Ha 
HcnojiB 30 BaHHe nero-TO hoboto. Tot (J)aKT, hto opHa TpeTB sthx nepeMeH Snuia CBK 3 aHa c 
OKa3aHneM jihhhoto bjhmhhh, CBH^eTejiBCTByeT o tom, hto MapKeTHnroBBie cobctbi 3 A peno 
PObojibho pacnpocTpaHeHHoe. )KeHiHHHBi KHTepecyiOTCH mhchhcm ppyr ppyra o hobbix 
TOBapax, o KanecTBe pa 3 HBix MapOK, 06 skohomhh npn coBepmeHHH noKynoK h t. p. 28 

Xotk jiHHHoe BjnniHHe 3 A (jjaKTOp BaDKHBiH Boo6me, oho npnoSpeTaeT ocoSyio 
3HaHHMOCTB B HCKOTOpBIX CHTyapHKX H PJHI HCKOTOpBIX JHOpeH. B OTHOHieHHH HOBHHKH 
JiHHHoe BJimiHHe OKa3BiBaeTCK HanSojiee 3HanHMBiM Ha 3Tane opeHKH. Ha no3pHHx 
nocjiepoBaTejieii oho nporoBopHT SojiBinee BnenaTJieHHe, neM Ha paminx. B CHTyapHax, 
CBH3aHHBIX C pHCKOM, OHO OKa3BIBaeTCK 60 Jiee peHCTBeHHBIM, HeM B CHTyaU,HHX 6e30naCHBIX. 




BjiHHHHe xapaKTepncTHK Toeapa 


Ha TeMnbi ero BocnpHHTHH 

XapaKTep HOBmecTBa CKa3biBaeTca Ha TeMnax ero BoenpHUTira. HeKOTOpBie TOBapBi 
3aBoeBBiBaK)T nonyjiapHOCTB SyKBajibHO b ophh peHb (HanpHMep, jieTaiomHe phckh 
«OpHc6HC»), flpyrHM TpeSyeTca a jib 3Toro pojiroe BpeMa (HanpHMep, jierKOBbie aBTOMoGnjiH 
c pH3 ejiBHti m flBHraTejieM). Ha TeMnax BoenpnaTHa hobhhkh ocoSeHHO CKa3biBaK>Tca miTb ee 
xapaKTepncTHK. PaccMOTpHM hx Ha npHMepe nepcoHajiBHBix KOMnBiOTepOB a jib 
HCn0JIB30BaHHa B OLITy. 

nepBaa xapaKTepncmKa hobhhkh 3 A cpaBHHTejibHoe npenMyipecTBO, T.e. CTeneHB ee 
Ka>Kymerocfl npeBoexopcTBa Ha p cymecTByiOHiHMH TOBapaMH. HeM Btime BoenpHHHMaeMBie 
npeHMymecTBa Hcnojib30BaHHa nepcoHajiBHBix KOMnbiOTepOB, CKa>KeM, npn pacneTe cyMMbi 
nopoxopHoro Hajiora hjih BepeHHH (jimiaHCOBoro yneTa, TeM cxopee sth KOMnbiOTepbi Synyr 
BOCnpHHaTBI. 

BTOpaa xapaKTepHCTHKa hobhhkh 3 A coBMecTHMOCTb, T.e. CTeneHB cooTBeTCTBHa 
npHHaTBiM noTpeSHTejibCKHM u,eHHOCT^M h ontiTy noTpeSHTejieH. nepcoHajibHbie 
KOMnBKDTepbi, HanpHMep, otjihhho coBMecTHMBi c o6pa30M 5KH3HH ceMen Bbicmero cpepHero 
KJiacca. 

TpeTta xapaKTepHCTHKa hobhhkh 3 A cjiomiocTb, T.e. CTeneHB othochtcjibhoh 
Tpy^HOCTH noHHMaHHa ee cyra h HcnojiB30BaHHa. nepcoHajiBHBie KOMnsiOTepBi cjio>khbi, h 
nosTOMy pjia npOHHKHOBeHna Ha BHyTpeHHHH pbihok CHIA hm noHapoSHTca pobojibho 
MHoro BpeMeHH. 

HeTBepTaa xapaKTepHCTHKa hobhhkh 3 A pejiHMOCTb npopecca 3HaKOMCTBa c Hen, T.e. 
bo3mo5khoctb onpoSoBaHHn ee b orpaHHneHHBix MacniTaSax. Ecjih y jnopeii 6ypeT 
bo3mo5khoctb 6paTB nepcoHajiBHBie KOMnBKDTepBi b apeHpy c nocjieflyiOHiHM npaBOM 
noKynKH no CBoeMy Bbi6opy, TeMnbi BoenpmiTmi B03pacTyT. 

IlOTaa xapaKTepHCTHKa hobhhkh 3 A KOMMyHHKauHOHHan HarjinpHOCTb, T.e. CTeneHB 
Hama^HOCTH hjih bo3mo>khocth onucaiiMH ppyniM pe3yjibTaTOB ee Hcnojib30Bamni. 
IIocKOJibKy nepcoHajibHbie KOMnbKDTepbi noppaiOTCn peMOHCTpapHH h onncaHHio, sto 6ypeT 
cnocoScTBOBaTb hx 6ojiee 6biCTpOMy pacnpocTpaHemno b o6mecTBe. 

CpeaH ppyrux xapaKTepncTHK hobhhkh, OKa3biBaiOHiHx BJinaHne Ha TeMnbi ee 
BocnpHHTHH, 3 A HanajibHaa peHa, TeKymne H3pep5KKH, pojhi pncKa h HeonpepejieHHOCTH, 
HaynHaa pocTOBepHOCTb h opoSpemie co ctopohm oSmecTBa. npopaBeii, TOBapa-HOBHHKH 
POJI5KCH HiyHHTb Bee 3TH (JiaKTOpbl, ypeJIHB KJIIOHeBbIM MaKCHMyM BHHMaHHH Ha 3TanaX 
pa3pa6oTKH KaK caMoro HOBoro TOBapa, TaK h nporpaMMbi ero MapKemHra. 


Pe3H)Me 

npe^Kpe neM pa3pa6aTbiBaTb MapKemHroBbie njiaHbi, HeoSxopHMO pa3o6paTbca b 
pbiHKax. Ha noTpeSHTejibCKOM pbiHKe noKynaiOT TOBapbi h ycjiyrn pjia jiHHHoro 
nOTpeSjieHHU. 3T0T pbIHOK COCTOHT H3 MHOJKeCTBa CySpbIHKOB, TaKHX, KaK CySpbIHOK 
noTpeSHTejieii-HerpOB, cySpbiHOK coBepmeHHOJieTHHx mojiopbix noTpeSHTejieii, cySpbiHOK 
no>KHJibix jnopeii. 

Ha noBepeHne noKynaTejni OKa3biBaiOT BjnniHHe neTbipe ocHOBHbie rpynnbi (jiaKTOpOB: 
cJiaKTopbi KyjibTypHoro ypoBim (icyjibTypa, cySKyjibTypa h comiajibiioe noao/Kemie), (JiaKTOpbl 



cou,HajiBHoro nopaflica (pecjiepeHTHBie rpynnBi, ceMBa, ponH h CTaTycBi), (jiaKTOpBi jihhhoto 
nopflflica (B03paCT H 3Tan >KH3HeHHOrO H,HKJia CeMBH, pO£ 3aHHTHH, 3KOHOMHHeCKOe 
nojKmemie, o6pa3 >kh 3 hh, ran jihhhocth h npe^CTaBneHne o caMOM ce6e) n (JmicropBi 
ncnxojiornnecKoro nopa^Ka (MOTHBapna, Bocnpnarae, ycBoeHne, ySoK^eHna n oraomeHna). 
Bee ohh ^aK)T npeflCTaBJieHne o tom, Kaic acJxjieKraBHee oxBaTHTB n o6cjiy>KHTB noKynaTejia. 

J\o Hanana njiaHHpOBamni CBoero MapKeTHHra (jiHpMe HeoSxoflHMO bbmbhtb Bcex 
peneBBix noTpeGnTenen n onpe^ejinTB, Kaic npoTexaeT y hhx npopecc npnmiraa pemeHna o 
noKynxe, coctoihhhh H3 cneflyioninx 3TanoB: oco3HaHne npoSneMBi, noncx mnjiopMaiiHH, 
opeHKa BapnaHTOB, pemeHne o noKynxe, peaKpna Ha noKynxy. 3a^ana flenTejin pBraica 3 A 
noHaTB pa3JiHHHBix ynacraHKOB npopecca noKynicH n pa3o6paTBca b ochobhbix (Jtaicropax 
bjihuhhii Ha noKynaTejiBCKoe noBeflemie. IIofloSHoe noHHMaHne no3BOjnieT ^eaTejiK) pBimca 
C03/iaTB fljia CBoero peneBoro pBiHKa 3Hanamyio h 3(|)(|>eKraBHyK) nporpaMMy MapKeraHra. 


Bonpocbi flJiH o 6 cyiK,aeHHH 

1. Ha npHMepe peKJiaMHBix oSb^bjichkh Ha aBTOMoSnjiH noica>KHTe, KaKHM o6pa30M 
peKJiaMa 3aocTpneT BHHMaHne Ha ophom hjih hcckojibkhx ochobhbix (jiaicropax, 
CKa3BiBaiomHxca Ha noBepeHHH noTpeSHTejieii. 

2. PaccKa>KHTe o bjihuhhh (JiaKTOpOB KyjiBTypHoro ypoBim (KyjiBTypa, cySicyjiBTypa h 
copnajiBHoe nono5KeHHe) Ha BBi6op noTpeSHTejieM yHHBepMaroB pna coBepmeHHa noKynoK. 

3. PaccKa>KHTe 06 ypOBHax noTpeSHOCTen b nepapxHH Macjioy, Ha ypoBJieTBOpeHHe 
KOTOpBIX paCCHHTaHBI C-TCPy IOLHIie TOBapBi: a) HHflHKaTOpBI flBIMa, 6) a BTO M aT H H ec KaH 
MOKpyropopHan TejiecjiOHHaa cbiob, b) CTpaxoBaHne h r) ayToreHHan TpeHHpOBKa. 

4. noTpeSHTejiB, BBiSnpaiomHH yHHBepcaM pna noBcepHeBH&ix noKynoK, HaxopHTca Ha 
3Tane opemcH BapnaHTOB. Kaicne (JtaKTOpBi 6ynyT, no BarneMy mhchhio, ocoSchho bb^khbimh 
Ana SojiBHiHHCTBa noTpe6HTejieii npn B&iSope yHHBepcaMa (Ha30BHTe Tpn (Jiaicropa b nopupice 
hx ySBiBaiomeii 3HanHM0cra)? 

5. nojiynHB 3a^aHne pa3pa6oTaTB MopejiB noTpeSHTejiBCKoro noBepemw, Kaicne 
nepeMeHHBie h/hjih oraomeHHa bkjhohhjih 6bi bbi b Hee, noMHMO Tex, o KorapBix nuia penB b 
^ aHHoii rjiaBe? 

6 . CooraecHTe 3 TanBi npopecca npHHaraa pemeHHa o noKynxe c Bameii HepaBHeii 
noxynKOH napBi 6othhok. 

7. C KaKOH pejiBio b Mopein. npopecca noKynicH BKJnoneH 3Tan peaKu,HH Ha noKynxy? 


OcHOBHbie noHHTHH, BCTpenaiomHecH b rjiase 5 

BocnpHHTHe 3 A npopecc, nocpepcTBOM Koraporo hhphbhp OTSnpaeT, opraHH 3 yeT h 
HHT epnperapyeT nocTynaiomyK) HH(JiopMau,HK) pna co 3 paHHa 3 HanHM 0 H KapraHBi 
OKpyjKaiomero MHpa. 

Mothb 3 A HyjK^a, CTaBinaa ctojib HacTOUTenBHOH, hto 3 acTaBjnieT nenoBeica ncicaTB 
nyTH h cnocoSbi ee ypoBJieTBOpeHHa. 

06 pa 3 >KH 3 HH 3 A ycToaBHiHeca (jiopMBi 6 bithh nenoBeica b MHpe, HaxopaipHe BBipa^KeHne 
b ero ^enTejiBHoera, HHTepecax h y 6 e>KpeHmix. 

06 mecTBeHHbie KJiaccbi 3 A cpaBHHTejiBHO CTaSnjiBHBie rpynnbi b paMKax oSmecTBa, 
pacnojiaraiomHeca b HepapxHnecKOM nopupice h xapaKTeproyiomHeca HajiHnneM y hx hjichob 



CX 05 KHX U,eHHOCTHBIX npe^CTaBJieHHH, HHTepeCOB H IIOBefleHJM. 

OTHomeHHe 3 A cjiO)KHBHiaflCfl Ha ocHOBe HMeiomHxcfl 3 HaHHH ycTOHHHBaa 
6 iiaronpH 5 iTHaa hjih HeSjiaronpmiTHafl opeHica hhambh^om Kaicoro-JiH 6 o oSbeicra hjih H^en, 
HcnbiTBiBaeMbie k hhm nyBCTBa h HanpaBJieHHOCTb bo 3 mo 5 khbix ^eiiCTBHH. 

IloTpe 6 HTejibCKHH pbiHOK 3 A OT^ejibHbie jiHpa hjih ^ 0 M 0 X 03 ^HCTBa, noKynaKDHiHe hjih 
npnoSpeTaiomHe hhbim cnocoSoM TOBapbi h ycjiyrn ^jhi jiHHHoro noTpeOjieHHa. 

Pe(J)epeHTHaH rpynna 3 A rpynna, OKa 3 biBaiomafl np^Moe (T.e. npn jihhhom KOHTaKTe) 
hjih KOCBeHHoe BJiH^iHHe Ha OTHomeHHe hjih noBeflemie nejiOBeKa. 

Tnn J 1 HHHOCTH 3 A COBOKynHOCTb OTJIHHHTeJIbHbIX nCHXOJIOrHHeCKHX XapaKTepHCTHK 
nejiOBeKa, oSecnenHBaiomHx OTHOCHTejibHbie nocjieflOBaTejibHOCTb h nocToaHCTBO ero 
OTBeTHbix peaKu,HH Ha ORpy^Kaiomyio cpe^y. 

y 6 eMf,aeHHe 3 A MbicjieHHaa xapaicrepHCTHKa hh,zihbh,hom nero-jniSo. 

YcBoeHHe 3 A onpe,nejieHHbie nepeMeHbi, npoHCxo,zpimHe b noBefleHHH HHflHBH^a no^ 
BJiH^HHeM HaKonjieHHoro hm onbiTa. 


TjiaBa 6 

Pwhok npe^npHHTHH h noBe/jeHHe noKynaTejieii 

ot HMeHH npe^npHHTHH 


U,ejiH 

03HClKOMU6UMCb C daHHOU 2JIC160U, 6bl doJIJICHbl 6bimb 6 COCmOHHUU: 

1. PaccKd3amb, hcm ommmaemcH MapKemum na pbiHKe npednpunmuu om 
nompe6umejibCK020 Mapuemuma. 

2. OxapaKmepu3oeamb oaioeubie cpaumopbi, 0Ka3bieawipue enunnue na noKynamejieu 
om ujvienu npednpimmuu. 

3. nepemicmimb ocnoenbie omanbi npoifecca npunnmun pevuemiH o noKyme d.m nyjtcd 
npou3eodcmea. 

4. noHcmimb, KdK npumiMawm peiuemm noKynamejiu 20cydapcmeenH020 ceKmopa. 


<l>HpMbi oGmenHTa KOHKypnpyioT 
3a CTyaeHHeCKHH pbiHOK 

KoJIJieflJKH JJOH/KIIbl He TOJIbKO yHHTb CBOHX CTyneHTOB, HO H KOpMHTb HX. 3TOTO 

ecTb flBa nyra. Kojuie^JK MO>xeT opraHH30BaTb coScTBeHHyio cjiy>K6y oSmenHTa, HamiB 
o6cjiy>KHBaK)HiHH nepcoHaji, e>KeflHeBHO 3aKynaa npoflyicrbi h oSecnenHBaa no^flep^KaHHe 
hhctotw. C flpyroii CTOpOHbi, oh mo'/KCt 3aKJiK)HHTb KOHTpaKT Ha npHBJieneHHe ycjiyr 
KOMMepnecKOH (jiHpMbi oOmenHTa. Cero^Ha ko BTOpOMy BapnaHTy npH6eraK)T 6ojiee 31 tbic. 
(J)aKyjibTeTOB h KOJuie/pKeii no Been CTpaHe. Ohh nojib3yiOTCfl ycjiyraMH 150 KOMMepnecKHx 
(J)HpM oSmenHTa, KOTOpbie totobbi 3aHHMaTbca h pa3pa6oTKOH mchk), h npnroTOBJieHHeM 
nnuiH, h no^/iep>KaHHeM hhctotbi. 

BbiopaTb noHxoHHuiyio (J)HpMy oouiemiTa Moryr coTpy^HHKH OT^ejia MaTepnajibHO- 
TexHHnecKoro CHa6>KeHmi KOJuie^^Ka, npeflCTaBHTejiH CTyneHTOB, KOMMepnecKHH 
ynpaBJHHOIHHH H Jia>Ke CaM peKTOp. OHH CTpeiYlflTCfl 3aKJIK)HHTb KOHTpaKT, KOTOpBIH 
oSecnenHBaji 6bi CTyneHTaM pa3HOo6pa3Hbra Ha6op 6jhoa, bo3mo5khoctb nojiyneHmi BTOpbix 



h TpeTBHx nopu,HH h pa3yMHoe cooTHomeHHe Meacay MacoM, nnmeH h MyHHbiMH 
npo^yKTaMH no peHe, He npeBbimaioineH onpecHeHHyK) cyMMy b pacneTe Ha o^Horo 
CTyaeiiTa. nepea TeM Kaic caeaaTb Bbi6op, penyTamno xa>xaon H3 ochobhbix k o m m ep h e c xhx 
( jmpM oSmenHTa opeHHBaiOT c tohkh 3peHHa xanecTBa romm, cepBnca h HaaeacHOCTH. C 
apyroia CTOpOHbi, xoMMepnecxne (jmpMbi oomemrra, acenaiomne aaxaiownTb KOHTpaKTbi, 
CTaHOBaTCa 6oJiee TpeSOBaTeJIbHbIMH. OHH OTXOflaT OT KOHTpaKTOB C (|)HKCHpOBaHHbIMH 
roHOpapaMH b nojib3y KOHTpaKTOB c oroBOpxon o cxojib3aiHHx peHax. HHoraa (J)HpMa aenaeT 
npeanoaceHHe o 6onee hh3khx, neM y apyrnx eoHCxaTejieii, peHax, a 3aTeM 3 A no# aaBJieHHeM 
pe3KO pacTymnx roaepacex 3 A HanHHaeT noBbimaTb peHbi hjih CHHacaTb xanecTBO, 
KOJinnecTBO eflbi hjih ycjiyr. HanSojiee nporpeccHBHbie xoMMepHecxne (J)HpMbi o6menHTa 
nocToaHHO Hmyr nyra CHHaceHHa roaepacex, hto6bi hmctb B03M0acH0CTb b xoae 6opb6bi 3a 
KOHTpaKT npeflJi05KHTb HH3KHe u,eHbi. KpynHeHinaa (jmpMa oGmeroiTa «APA (|)ya cepBHCH3 
KOMnaHH» pa3pa6oTana CHCTeMy 3aKynKH npoayKTOB, npnroTOBJieHHa Snioa h cepBnca Ha 
ocHOBe 3BM, xoTOpaa, b hbcthocth, ocymecTBJiaeT KOHTpojib 3a pa3MepaMH nopu,HH h 
nporH03HpyeT, hto cxopee Bcero 6yayr BbiSnpaTb CTyaeHTbi H3 MHorono3Hu,HOHHoro Memo. 
(PnpMa «Cara xopnopeHHiH» BeaeT BoenHTaTejibHyK) KaMnaHHK) no 6opb6e c OTxoaaMH, 
HapejieHHyK) Ha CTyaemroB, KOTOpbie ocTaBJiaiOT Ha Tapejncax MHoro HeaoeaeHHoil minm. 
06e (j)HpMbi nbiTaiOTca noMOHb cbohm noxynaTenaM 3 A xojuieaacaM 3 A coKpaTHTb roaepacxn, 
hto6bi hm 6biJio h b oyaymeM Bbiroano nojib30BaTbca ycjiyraMH h Men no tbkhx 
nOCTaBHIHKOB 1 . 

(PnpMbi, npoaaioiHHe hto-to flpyrHM oprammpHaM, tbkhm, xax npoH3BOflHTejiH, 
onTOBHKH, p03HHHHbie TOproBH,bi h roeyaapCTBeHHbie ynpeacaeHHa, aonacHbi npmioacHTb 
MaxcHMyM ycHJiHH, HToSbi pa3o6paTbca b Hyacaax cbohx noxynaTejieii, hx pecypcax, 
nojiHTHnecKHx ycTaHOBKax h nponeaypax coBepmenna 3aKynoK. CaeayeT Taxace o6a3a- 
TeabHO ynecTb paa cooSpaaceHHH, o6bihho He BCTpenaioiHHxca b npaxTHxe 
noTpeSHTeabcxoro MapxeTHHra. 

1. OpraHH3au,HH npnoSpeTaiOT TOBapbi h ycjiyra c penbio H3BaeneHHa npHSbuiH, 
coxpamenna roaepacex, yaoBaeTBopenna Hyaca CBoen BnyTpennen xjiHemypbi, Bbinoanenna 
xaxnx-anoo oomecTBemibix nan npaBOBbix ooaaaTeabCTB. 

2. B nponecce npnnaTna pemeHHa o 3axynxax ana Hyaca opraHH3au,HH (j)opMaabno 
npHHHMaeT ynacTne Sojibinee hhcjio jihh,, neM xoraa penb HaeT o noTpeSHTejibcxHx 
noxynxax. Kax npaBHJio, ynacTHHXH npHHaTHa pemeHHa BbinojmaiOT pa3Hbie o6a3aHHOCTH b 
paMxax opraHH3au,HH h noaxoaflT x pemeHHK) o 3axynxe c pa3JiHHHbiMH xpHTepnaMH. 

3. AreHTbi no 3axynxaM aojiacHbi caeaoBaTb 0(})nnnaabiibiM ycTaHOBxaM, jiHMHTaM h 
npOHHM TpeSoBaHHaM cbohx opraHH3au,HH. 

4. Eme oahoh oeoSeHHOCTbio, He BCTpenaiomeHca oSbihho b npopecce 
noTpeSHTeabcxHx noxynox, aBJiaeTca npaxTHxa 3anpamHBaHHa o(J)epT, npeaaoaceHHH, 
cocTaBaeHHa aoroBOpOB Kynjrn 3 A npoaaacn h t. n. 

IIpeanpHaTHa 3 A 3to orpoMHbin pbiHOx cbipba, xoMnnexTyioiHHx roaeJiHH, ycTponcTB, 
BcnoMoraTeabHoro oSopyaoBaHHa, npeaMeTOB CHaSaceHHa h aenoBbix ycnyr. H 3 Ta6a. 9 
bhaho, hto 3axynxaMH TOBapOB h ycayr 3aHHMaK)Tca 6oaee 16 mjih. opraHH3au,HH. 



Ta6jiHua 9 


HncjieHHOCTb h pa3HOBHaHOCTH noKynaTejieii 

OT HMeHH npe^npHHTHH 


Pa3HOBHaHOCTH noKynaTejieH 

OT HMeHH npeanpHHTHH 

Hhcjio 

noKynaTejien 

yCJiyTH 

4 495 000 

CejiBCKoe, JiecHoe h pBiSHoe 

3 471 000 

X03HHCTB0 


P03HHHHBie TOpTOBU,BI 

2 664 000 

CTpOHTeJIBCTBO 

1 423 000 

OnTOBBie TOpTOBH,BI 

613 000 

IIpOH3BOaHTeJIH 

503 000 

T ocyaapCTBeHHBie ynpeHcaeHHH 

82 668 

npOHHe 

2 796 000 

Htoto 

16 047 688 


3aKynKH ^jih Hy>Ka npeanpHHTHH 3 A tto «npou,ecc npHHUTHa pememni, 
nocpeacTBOM KOTOporo o(J)Hii,HajiBHaa opraHH3au,Ha KOHCTarapyeT HajiHHHe 
ny>KaL.i b 3aKynaeMBix co CTopoiibi TOBapax h ycnyrax, a TaK>Ke BBiuBJineT, 
OpeHHBaeT H OTSHpaeT KOHKpeTHBie MapKH TOBapOB H KOHKpeTHBIX nOCTaBLUHKOB 
H3 HHCJia HMeiOmHXCM Ha pBIHKe» 2 . 

B aaHHOH TJiaBe MB! paCCMOTpHM TpH pa3HOBHaHOCTH pBIHKa npeanpH^THH! pBIHOK 
TOBapOB npOMBIHIJieHHOrO Ha3HaneHH5I, pBIHOK npOMOKyTOHHBIX npOaaBH,OB H pBIHOK 
rocyaapCTBeHHBix yHpe>KaeHHH. IIpH 3HaKOMCTBe c Ka^K^BiM H3 hhx mbi 6yaeM 
paccMaTpHBaTB cneayiomHe BonpocBi: 

1 . Kto BBiCTynaeT Ha aaHHOM pBiHKe? 

2. KaKHe pememtti o 3axynKax npHHHMaiOT noKynaTejin? 

3. Kto ynacTByeT b npinurnni peuiemia o 3aKynKax? 

4. Hto OKa3BiBaeT ocHOBHoe BJimiHHe Ha noKynaTejieii? 

5. Kaic HMeHHO noxynaTejiH npHHHMaiOT pemeHHn o 3aKynxax? 

PbiHOK TOBapOB npoMbiuiJieHHoro Ha3HaneHHH 


Kto BbicTynaeT Ha pbiHKe TOBapOB 
npoMbiuiJieHHoro Ha 3 Ha*ieHHH? 

IlepBOH pa3HOBHaHOCTBK) pBIHKa npeanpHHTHH HBJIHeTCH pBIHOK TOBapOB 
npoMBiiHJieHHoro Ha3HaneHHH, KOTOpBiii mbi onpeaeJixeM cneayiOHiHM o6pa30M: 

PbiHOK TOBapOB npoMbiuiJieHHoro Ha3HaHeHHH 3 A COBOKynHOCTB JIHU, H 
opraHH3au,HH, 3aKynaiomHx TOBapBi h ycjiyrn, KOTOpBie iicnoabiyiOTCH npn 
npoH3BoacTBe apyrnx TOBapOB hjih ycjiyr, npoaaBaeMBix, caaBaeMBix b apeHay 
hjih n o CTa b a h e m bi x apyrHM noTpeoiiT emiM. 

OCHOBHBIMH OTpaCJIHMH a^HTeJIBHOCTH, COCTaBJHHOIHHMH pBIHOK TOBapOB 




npoMBinuieHHoro Ha3HaHeHna, hbjhhotch: 1) cejiBCKoe, JiecHoe h pBiOHoe xo3hhctbo, 2) 
ropHOflo6BiBaiomafl npoMBinuieHHOCTB, 3) oSpaSaTBiBaioman npOMBinuieHHOCTB, 4) 
CTpOHTeJIBCTBO, 5) TpaHCIIOpT, 6) CBH3B, 7) KOMMyHaJIBHOe X03HHCTB0, 8) SaHKOBCKOe, 
(jDHHaHCOBoe h CTpaxoBoe fleno, 9) ccjiepa ycjiyr. 

IIo pa3MepaM TOBapHOH HOMeHKJiaTypBI H fleHOKHOTO oSopOTa pBIHOK TOBapOB 
npoMBinuieHHoro Ha3HaneHHii npeBoexo^HT cooTBeTCTByiomne noKa3aTenH pBiHKa TOBapOB 
ninpoKoro noTpeSneHiM. Hto6bi h3totobhtb h npo^aTB oSBiKHOBeHHyio napy TycjiejiB, 
Hy>KHO, htoobi TOproBeu, nixypaMH nponaji 3 th niKypBi KO/KCBiinKaM, KOTOpBie npo^anH 6 bi 
BB iayoaennyio h OTaeaannyio KO)Ky o 6 y b m h k a m , KOTOp&ie npo^ajiH 6 bi roTOBBie TycfuiH 
onTOBBiM TOproBpaM, a Te b cbokd onepe^B po3hhhhbim TOproBpaM, KOTOpBie, HaKOHeu,, 
npo^ajiH 6 bi hx ninpoKOMy noTpeSHTenio. noMHMO 3Toro, Ka^OMy ynacTHHKy 
npoH3BOACTBeHHO-pacnpeflejiHTejiBHOH penoHKH npHxoflHTOi 3axynaTB h mho^kcctbo flpyrnx 
TOBapOB h ycnyr. Ha pnc. 39 Harna^HO noica3aHO, KaKoe 3HawrejiBHoe kojimhcctbo c^ejiOK 
BKJiKDHaeT b ce6n npopecc roroTOBJieHHn h npo^ami napBi TycjiejiB. 

Pbihok TOBapOB npoMBinuieHHoro Ha3HaneHHa oSna^aeT onpe,nejieHHBiMH 
xapaKTepHCTHKaMH, KOTOp&ie pe3KO OTJiHnaiOT ero ot pbihkob TOBapOB ninpoKoro 
noTpeSneHHa. Bot sth xapaKTepHCTHKH. 

HA HEM MEHE IHE nOKynATEJIEH. npo^aBeu, TOBapOB npoMBinuieHHoro 
Ha3HaHeHHa, xax npaBHJio, HMeeT ^eno c ropa3,no mchbiiihm hhcjiom noKynaTeneii, neM ero 
KOJiJiera, npeaaaraiouiHH TOBapBi mnpoicoro noTpeSneniui. HanpHMep, (J)HpMa «r yrniip TaMp 
KOMnaHH» npo^aeT hihhbi h npOMBinuieHHOCTH, h ninpoKOMy noTpeSHTenK). Ha pBimce 
TOBapOB flna Hy>Kfl npOMBinuieHHOCTH ee cynBSa Bcepeno 3aBncHT ot nojiyneHmi 3axa3a ot 
o^hoh H3 Tpex KpynHeiimHx aBTOMoSHJiecTpOHTejiBHBix KOpnopapHH. A bot npn npo/ia>Ke 
3anacHBix iiihh ninpoKOMy noTpeSHTenK) nepe^ (JiHpMOH «rya,HHp» OKa3BiBaeTCn 
noTeHu,najiBHBiH pbihok BJia^ejiBiieB 105 mjih. HcnonB3yeMBix hbihc aMepHKaHCKHx 
aBTOMoSHJieii. 


ToproBeu, 

nixypaMH Ko»:eBeHHHK 


OoyBLUHK 


OlITOBBIH P03HHHHbIH 

ToproBeu, ToproBeu, 


3AKYIIAET 

IIlKypti 

>KHBOTHbIX 

XHMHKaTbl 

OSopyflOBaHHe 

PaSonyio CHJiy 

3HepraK) 

nPO^AET 

Ko>KeBeHHoe 

cbipbe 


3AKYIIAET 

Ko>KeBeHHoe 

cbipbe 

XHMHKaTbl 
OSopyflOBaHHe 
PaSonyio CHJiy 
3HeprnK) 
nPO^AET 
Bbi/iy 6 jicmiyio 
h omcjiamiyio 
KO»cy 


3AKYIIAET 

Bbi/iy6jicmiyio 

h o iTicjiamiyio 

KO>Ky 

Ka 6 nyKH 

IIlKypKH 

OSopyaoBaHne 

PaSonyio CHJiy 

SHeprnio 

nPO^AET 

r OTOBbie 
iy(|)jiH 


3AKYIIAET 

r OTOBbie 

Ty(|)JIH 

fljioiiia^H 

OSopyaoBaHne 

PaSonyio CHJiy 

SHeprHK) 


nPO^AET 

r OTOBbie 
rycpji m 


3AKYIIAET 
r OTOBbie 
TytpJI IT 
IljiomaflH 
ToproBoe 
OSopy^o- 
BaHHe 
PaSonyio 

CHJiy 

nPO/lAE 

T 

r OTOBbie 


riO'ipCOHICJIb 

3AKYIIAET 
r OTOBbie 
rycpjiM 


Phc. 39. CdejiKu, 3 aKjnonaeMbie e npoiiecce imomos/iemm 
u npodajtcu napbi mycpenb 




3TH HEMHOTOHHC JIEHHEIE nOKyilATEJlH KPYIIHEE. JJaace b OTpacnax co 
MHOJKecTBOM npoH3BoaHTejieii ocHOBHaa nacTB 3aKynoK npHxoaHTca, xax npaBHJio, Ha aoJiio 
Bcero HecKOJiBKHx KpynHtix noxynaTeneii. B Taxnx OTpacnax, xax nponiBoacTBO 
aBTOMoSHJieii, TenecfiOHHoro h Tejierpacjmoro oSopyaoBamia, cnrapeT, aBHapnoHHbix 
aBHraTeaeii h aeTaneii k hhm, a Taxace b npoMBmuieHHOCTH opramiHecxHx bojiokoh 6oaee 
70% oSipero oSbeMa npoH3BoacTBa npHxoaHTca Ha porno Bcero neTbipex H3TOTOBHTejieii. 
CjieaoBaTejibHO, hmchho ohh h 6yayr 3aKynaTb ocHOBHyK) Maccy npepMeTOB CHaSaceHHH, 
npeflHa3HaHeHHbix ana OTpacnn b penoM. 

3TH nOKyilATEJlH CKOHIJEHTPHPOBAHEI TEOrPAcEHHECKH. Eonee 
nonoBHHbi Bcex noKynaTenen TOBapOB npoMbmuieHHoro Ha3HaneHHa b CTpaHe 
CKOHpeHTpHpOBaHbi b ceMH HiTaTax; Hbio-Hopx, KanH(j)opHHa, rieHCHJibBaHHa, Hjijihhohc, 
Oraiio, Hbio-^acepcn h MnanraH. B tbkhx OTpacnax, xax Hecj)TaHaa, pe3HHOBaa h 
CTanejiHTeHHaa npoMbmuieHHOCTb, reorpacjiHHecxafl xoHpeHTpapna BbipaaceHa eme apne. 
Eojibinaa nacTb cejibcxoxo3HHCTBeHHoii npopyKpHH nocTynaeT Bcero H3 Hec ko jibkhx HiTaTOB. 
Teorpa^HHecicaa xoHpeHTpapmi nporoBoaHTeneii cnocoScTByeT cmiaceHHio ropepacex. 
npoaaBpaM TOBapOB npoMbmuieHHoro Ha3HaneHHa HeoSxopHMO cnepHTb 3a TeHaeHpmiMH 
ycHJieHHa hjih ocnaSneHna reorpacjiHHecxoH xoHpempapHH. 

CnPOC HA TOBAPEI nPOMEIIHJlEHHOrO HA3HAHEHH5I OnPE/JEJMETCil 
CnPOCOM HA TOBAPEI HIHPOKOTO nOTPEEJIEHHil. Cnpoc Ha TOBapbi 
npoMbmuieHHoro Ha3HaneHHa b xohchhom cneTe nponcTexaeT H3 cnpoca Ha TOBapbi 
HinpoKoro noTpeSjieHHa. Beat niKypbi acHBOTHbix 3aKynaK)T noTOMy, hto noTpeSHTejiH 
noxynaiOT TycjuiH, xomejibKH h apyrne roaejnni H3 xoacn. Ecjih cnpoc Ha 3th TOBapbi 
ocnaSHeT, CHH3HTca cnpoc h Ha Bee TOBapbi npoMbmuieHHoro Ha3HaneHHa, Hcnojib3yeMbie b 
npopecce hx npOH3BoacTBa. 

CnPOC HA TOBAPEI nPOMEIIHJlEHHOrO HA3HAHEHH5I HE3JIACTHHEH. ^na 
o6mero cnpoca Ha MHorne TOBapbi h ycnyrn npoMbimjieHHoro Ha3HaneHHa (b onmnne ot 
cnpoca co CTOpOHbi OTpejibHOH (JmpMbi) xapaxTepHa HH3xaa peHOBaa ajiacTHHHOCTb. 3to 
03HanaeT, hto H3MeHeHne peH He BJieneT 3a co6oh chjibhbix xojieSaHHH o6mero cnpoca. 
OSyBipHKH Bpaa jih CTaHyT 3axynaTb HaMHoro Sojibine xoacn, ecnn peHa Ha Hee ynaaeT. C 
apyron CTOpOHbi, ohh Bpaa JIH CTaHyT 3axynaTb ee HaMHoro MeHbme, ecnn peHa noaHHMeTca. 
Cnpoc ocoSeHHO HeanacTHneH b KpaTKOCpOHHOM nnaHe, h6o H3TOTOBHTejin npoayKpHH He b 
COCTOaHHH BHeCTH SoJIbHIOe HHCJIO H3MeHeHHH B TeXHOJIOTHK) CBOeTO npOH3BOaCTBa. B TO ace 
BpeMa noTpeOnTejiH 6yayT hcxophtb H3 peHbi, pemaa, y xaxoro hmchho nocTaBipHxa 
3axynaTb HeoSxopHMO hm TOBapbi. Ho 3to onaTb-TaxH He oxaaceT chjibhoto BimaHHa Ha 
oSbeMbi coBepmaeMbix hmh 3axynox. 

CnPOC HA TOBAPEI nPOMEIIHJlEHHOrO HA3HAHEHH5I PE3KO MEHilETCil. 
Cnpoc Ha TOBapbi h ycnyrn npoMbimjieHHoro Ha3HaneHHa oOmhho MeHaeTca ObiCTpee, neM 
Ha TOBapbi h ycnyrn mnpoxoro noTpeSneHna. 3to ocoSemio cnpaBeaJiHBO b OTHomeHHH 
cnpoca Ha HOBoe npoH3BoacTBeHHoe oSopypoBamie. OnpepeJieHHbiH npopeHT npnpocTa 
cnpoca Ha noTpeOHTejibcxHe TOBapbi MoaceT npnHecTH x Hen3MepHMO SojibineMy 
npopeHTHOMy npnpocTy cnpoca Ha MamHHbi h oSopyaoBaHne, HeoOxopHMbie aJin Bbinycxa 
aonojiHHTejibHbix xojiHnecTB TOBapOB mnpoxoro noTpeSneHna. HHoraa Bcero jihhib 10%- 
Hbiii pocT noTpeSHTejibcxoro cnpoca MoaceT Bbi3BaTb b TeneHne h HHacaimiero 
nocneayiomero nepnopa yBejimieHHe cnpoca co CTOpOHbi npoMbimjieHHOCTH Ha penbix 
200%. 3to oScToaTejibCTBO BbmyacpaeT mhothx npoH3BopHTejieii pHBepCHcJmpHpoBaTb cboio 
TOBapHyio HOMeHXJiaTypy, htoobi HMeTb B03M0acH0CTb xax-TO crnaacHBaTb nepenapbi h 



paMKaX pUKJia peJIOBOH aKTHBHOCTH. 

nOKYIIATEJlH TOBAPOB nPOMEIIUJTEHHOr O HA3HABEHH5I 3 A 
IIPOOECCHOHAJIEL ToBapBi pjia Hyacp npoMBiniJieHHOCTH 3aKynaK)T npocj)eccHOHajiBHO 
noflroTOBJieHHbie areHTbi, KOTOpBie bckd tokd paSonyio 5 kh3hb ynaTca, Kaic coBepmaTB 
3aKynKH HanSonee BbiropHbiM o6pa30M. Mhothc H3 hhx aBJiaiOTca HJieHaMH ElapHOHajibHOH 
accou,Hau,HH areHTOB no 3aKynxaM, KOTOpaa CTpeMHTca noBbiCHTB 3(J)(J)eKTHBHOCTB Tpypa n 
CTaTyc npo(j)eccnoHajiBHbix 3aKynmnKOB. IUnpOKnii noTpeGnTem. MeHee HCKymeH b 
ncKyccTBe npe^ycMOTpHTejiBHOCTH npn coBepmeHnn noxynoK. HeM cnoacHee xapaxrep 
3axynKH p. Jia Hyacp npoMBiniJieHHOCTH, tcm Sojitme BepoaTHOCTb ynacTna b nponecce 
npnHaTna pemeHHa o Hen penoro papa jihh,. npnoSpeTeHneM HanSonee BaacHbix TOBapOB 
oSbiHHO 3aHHMaiOTca cnepnajibHbie 3aKynoHHbie komhcchh, b cocTaB KOTOpbix BxopaT 
TexHnnecKne sxcnepTbi n npepcTaBHTejm Bbicmero pyxoBopcTBa. 3 to 03HanaeT, hto pjia 
paSoTbi c xopomo noproTOBJieHHbiMH noxynaTejiaMH (J)npMbi, npepnaraiomne TOBapbi 
npoMbinnieHHoro Ha3HaneHHa, ponacHbi npHBJieicaTb xopomo noproTOBJieHHbix 
KOMMHBoaacepOB. HecMOTpa Ha to hto b KOMnnexce Mep no npopBHaceHHio Ha pbiHOK 
TOBapOB npoMbinnieHHoro Ha3HaneHHa Sojibinyio pojib nrpaiOT n pexnaMa, n 
CTHMyjinpOBaHne c6brra, n nponaranpa, ochobhbim opypneM c6biTa ocTaeTca TexiniKa 
jihhhoh npopaacn. 


KaKHe pemeHHH o 3aKynKax npHHHMaioT 
noKynaTejm TOBapOB npoMbmuieHHoro Ha3HaHeHHH? 

B npopecce 3axynKH noxynaTenb TOBapOB npoMbimjieHHoro Ha3HaneHHa CTajiKHBaeTca c 
HeoSxopnMOCTbK) npHHaTHa penoro papa pememrii. KonnnecTBO pememiH 3aBncnT ot Bnpa 
CHTyapnH coBepmeHna 3axynKH. 

OCHOBHEIE BH^EI CHTYAEI,HH COBEPLQEHHil 3AKYIIOK. CymecTByeT T pn 
ochobhbix Bnpa CHTyapnn coBepmeHna 3axynoK 3 . C ophoh CTOpOHbi, sto noBTOpHaa 3aKymca 
6e3 H3MeHeHHH, pna coBepmeHna KOTOpOH TpeSyeTca pobojibho CTaHpapTHoe oSbipeHHoe 
pemeHne. C ppyron CTOpOHbi, 3 to 3aKynxa pna pemeHHa hobbix 3apan, pemeHne o kotopoh 
M oaceT noTpeSoBaTb npoBepeHHa rjiySoxoro HCCJiepoBamia. npOMeacyromioe nojioaceHHe 
Meacpy hhmh 3aHHMaeT noBTOpHaa 3aKynxa c H3MeHeHHaMH, pemeHne o kotopoh TpeSyeT 
onpepejieHHoii npepBapHTejibHOH npopaSoTKH. npHMepbi sthx CHTyapHH npepcTaBJieHbi Ha 
pHC. 40. 


noBTOpHaa 3aKynica 6e3 
H3MeHeHHH 

3neKTpo3HeprHa, KaimciiflpcKHC 
Bo^a, ra3 TOBapbi 


lloBTopnaa 3aKynKa 
C H3MeHeHIMMM 

HoBbie Ycnyrn 

nerKOBbie n KOHcynbTaHTOB 

rpy30Bbie 

aRTOMofimTH 


3aKynKa juin pememia 

HOBbIX 33,333 

aCimoe 

HJIH aflMHHH- CjlO>KHbie 

CTpaTHBHoe coopyaceHHH, 

33aHIie MOCTbl, 

n/-\ uiTTTTimi TTJTOTPfHT-J 


CTaH^apTHoe 

oowAcmioc 

pememie^^^ 


T I 


^CeBaTejibHaa CbinyHHe 
pe3HHKa, XHMHKaTbl 

cnrapeTbi 


—r 

3neKTpo- 

“i— 

OKOHeHHBie 

YCTaHOBKII 

TexHHnecKHe 

yCTpOHCTBa 

(MamHHbi, 

^eTajiH 

3BM 

MexaHH3MbI, 



3BM 


npoeKTy 

A 


TmaTenbHaa 
npopa6oTKa 
b xo#e 
neperoBopoB 


CHCTeMbI, 

Opy^cHH, 

KOCMHHeCKHe 

jieTaTeubHbie 

annapaTbi 


Phc. 40. Tpu muna cumyauuu coeepmemin 3aKynoK 
dm nyjtcd npoMbiiujieHHOcmu 

IloBTopHaH 3aKynKa 6e3 H3MeHeHHH. IIoBTOpHaa 3aKynKa 6e3 H3MeHeHHH 3 to 
cmyapHa, npn xoTOpoii noxynaTejiB BBi^aeT noBTOpHBiH 3aKa3 Ha hto-jih6o, He BHoea b Hero 
HHKaKHx H3MeHeHHH. Tax 3anacTyK) nBiJiaiOT 3aKa3Bi, HanpHMep, Ha oSbihhbic xaHpejiapcxHe 
TOBapBi. C no^oSHOH cHTyapneH, KaK npaBHJio, cnpaBJiaeTca b paSoneM nopa,nxe OT^eji 
MaTepHajiBHO-TexHHHecKoro CHaSaceHna . IIoKynaTejiB BBiSnpaeT nocTaBiHHKOB no 
HMeiomeMyca y Hero cnncxy b 3aBHCHMOCTH ot Toro, HacKOJiBKO y^OBJieTBOpHJiH ero paHee 
CflejiaHHBie 3aicynKH. «H36paHHBie» nocTaBiHHXH CTapaiOTca noflflepacHBaTB xanecTBeHHBiH 
ypOBeHB cbohx TOBapOB h ycjiyr. Hepe^xo ohh npe^JiaraiOT nojiB30BaTBca chctcmoh 
aBTOMaTHHecKHx noBTOpHBix 3aKa30B, htoobi areHT no 3aKynKaM He TpaTHJi 3 pa Bpeivia Ha hx 
0(J)0pMJieHHe. IIocTaBHiHKH, He Bomefluine b Kpyr «H36paHHBix», CTpeMaTca npeflJioacHTB 
HenTO HOBoe hjih CBirpaTB Ha HeyAOBJieTBOpeHHOCTH noxynaTena. Ohh CTapaiOTca, Tax 
cxa3aTB, npocyHyTB Hory b flBepB, bbihojihhb HeSojiBHioii 3axa3, h c TeneHneM BpeMeHH 
.zjoSHTBca yBejiHneHHa npoxonauieHca Ha hhx «^ojih 3aKynoK». 

IloBTopHaH 3aKynKa c H3MeHeHHHMH. IIoBTOpHaa 3axynxa c H3MeHeHHaMH 3 A 3to 
CHT yapna, npn xoTOpon noxynaTejiB xoneT npn BBi^ane noBTOpHoro 3axa3a BHecm b Hero 
H3MeHeHHa, xacaiomneca TexHHnecxHx xapaxTepHCTHx TOBapa, u,eH h nponHx ycjiOBHH 
nOCTaBKH, HJIH H3MeHHTB HaCTB nOCTaBIHHXOB. Tax, HepeflXO BBI^aiOT nOBTOpHBie 3axa3BI Ha 
HOBoe oSopy^OBaHHe hjih xoMnnexTyiomHe ro^ejiHa. IIoBTOpHaa 3axynxa c H3MeHeHnaMH 
oSbihho TpeSyeT pacmnpeHHa xpyra jihu,, npHHHMaiomHx pemeHne o Hen. PaHee 
«H36paHHBie» nOCTaBHIHXH HaHHHaiOT HepBHHHaTB H BBIHy>XfleHBI CTapaTBCa H30 Bcex CHJI, 
hto6bi y^epacaTB xjineHTa. IIocTaBHiHXH, He BxoflamHe b xpyr «H36paHHBix», paccMaTpHBaiOT 
no^oSHyK) CHTyapnio xax bo3mo>xhoctb c^ejiaTB 6ojiee BBiro/jHoe npe,zpioaceHHe, 3aBa3aB 
TaXHM 06pa30M HOBBie fleJIOBBie XOHTaXTBI. 


3 aKynKa ^jih pemeHHH hobmx 3 aaan. HoBBie 3aaami BCTaiOT nepea (jiHpMOH, 
3axynaiomeH TOBap nan ycayry BnepBbie. B noaoSHoi! CHTyapHH oxa3BiBaeTca (J)HpMa, 
ycTaHaBJiHBaiomaa y ce6a nepByK) xoMnBiOTepHyio CHCTeMy hjih npeanpHHHMaiomaa 
CTpOHTeJIBCTBO HOBOrO 3aBOaa. HeM BBIHie H3Aep5KKH h/hJ1H CTeneHb pHCKa, TeM SoJIBHie 
hhcjio ynacTByiomHx b npHHaTHH pemeHHa h TeM Sohbihhh oSteM HH(j)opMau,HH hm 
HeoSxoAHM. CmyapHa c 3aKynKaMH a aa pemeinia hobbix aaaaw OTKpBiBaeT ana aeaTeaa 
pBiHKa orpOMHBie bo3mo>xhocth h SpocaeT eMy HH30B. Oh He tojibko nBrraeTca BCTynHTB b 
KOHTaKT C B03M0>KH0 SOJIBHIHM HHCJIOM J1HH,, OXa3BIBaK)IHHX OCHOBHOe BJIHaHHe Ha npHH3THe 
pememia, ho h caM npeaocTaBaaeT HHcfiopMapmo h OKa3BiBaeT eoaeiiCTBHe. IIocKOJiBKy 
3aKynKa ana pemeHHa hobbix 3aaaa CBa3aHa co caoacHBiMH xoMMepnecxHMH neperoBOpaMH, 
aaa hx BeaeHHa MHorne KOMnaHHH (jiopMHpyiOT H3 cbohx aymnHx npoaaBpoB Tax 
Ha3BiBaeMBie ueaeBbie ToproBbie Spnraabi. 

OCHOBHBIE OAKTOPBI, YHHTBIBAEMBIE B ITPOIJECCE nPHHilTHil 
PEIHEHH3I O 3AKYIIKAX. HaHMeHBinee hhcjio pemeHHH npHxoanTca Ha aoaio 
noxynaTeaa, coBepmaiomero noBTOpHyio 3axynxy 6e3 H3MeHeHHH, HanSoaBmee 3 A b 
CHTyapnax 3aKynoK aaa pemeHHa hobbix 3aaaa. IIpH coBepmeHHH 3aKynoK aaa pemeHHa 
hobbix 3aaaa noxynaTeaio npeacTOHT onpeaeamr. aaa ce6a: 1 TexHHHecKHe xapaicrepHCTHKH 
TOBapa, 2) npeaeaxi u,eH, 3) BpeMa h ycaoBHa nocTaBXH, 4) ycjiOBHa TexHHHecKoro 
oScayacHBaHHa, 5) ycjiOBHa naaTeaca, 6) pa3Mep 3axa3a, 7) npneMaeMBix nocTaBmHKOB h 8) 
«H36paHHoro» nocTaBmHKa. Ha xaacaoe pemeHHe OKa3BmaiOT BanaHHe pa3HBie 
3a^eiiCTBOBaHHBie b ttom npopecce anpa, a noeaeaoBaTeaBHOCTB npHHaTHa pemeHHH MeHa- 
eTca ot caynaa k cjiynaio. 

POJIB KOMnJTEKTHEIX 3AKYHOK H KOMnJTEKTHEIX nPO£A)K. Mnonie 
noxynaTeaH npeanonHTaiOT pemaTB cboio npoSaeMy xoMnaexcHO h pa30M, He npHHHMa a 
MHoacecTBa OTaeaBHBix pemeHHH. Taxon noaxoa Ha3BiBaeTca KOMnaeKTHOH 3aKynKOH. 
BnepBBie hm BoenoaB30BaaocB npaBHTeaBCTBO npn 3axynxax ochobhbix bh^ob BOOpyaceHHH 
h CHCTeM CBa3H. Bmccto toto hto6bi 3aKynaTB cocTaBaaiomHe no OTaeaBHOCTH, a 3aTeM 
cboahtb hx Boeanno, oho CTaao 3anpaniHBaTB npeaaoacemia Ha KOHTpaKTBi ot reHepaaBHBix 
noapaa^HKOB, KOTOpBie aoaacHBi 6bihh cbmh coctbehtb Heo6xoanMBiii KOMnaeKT nan He- 
oSxoaHMyio CHCTeMy. reHepaaBHBiii noapaa^HK, noayHHBHiHH xoHTpaxT, HeceT 
OTBeTCTBeHHOCTB 3a 3anpoc npeaaoaceHHH Ha nocTaBxy OTaeaBHBix cocTaBaaiomHx h 
xoMnaexTau,mo hx b eamioe ueaoe. 

npoaaBpBi Bee Soaxme oco3HaiOT CTpeMaeHne noxynaTeaeii hmchho x tbxhm 3axynxaM 
h co CBoeH CTOpOHBi ocBOHaH b xanecTBe oaHoro H3 opyanii MapxeTHHra npaxTHxy 
KOMnaeKTHbix npoaaac. KoMnaexTHaa npoaaaca HMeeT aee (JiopMBi. nepBaa 3 A xoraa 
nocTaBmHx npoaaeT rpynny B3aHMOCBa3aHHBix TOBapOB. HanpHMep, npoaaeTca He ToaBxo 
xaeii, ho h npHcnocoSaeHHa aaa ero HaHeceHHa h cymxn. BTOpaa 3 A xoraa nocTaBimix 
npoaaeT CHCTeMy npoH3BoacTBa, ynpaBaeHna 3anacaMH, CHCTeMy pacnpeaeaeHHa h nponne 
cayacSbi aaa yaoBaeTBOpeHna HyacaBi noxynaTeaa b oSecneneHHH 6ecnepe6oiiHoro 
(J)yHxu,HOHHpOBaHHa ero aeaa. KoMnaexTHaa npoaaaca 3 A ochobhoh aaeMemr CTpaTernn npo- 
MBimaeHHoro MapxeTHHra, paccmiTaHHOH Ha npHBaeaeHHe h yaepacaHHe xnHemypBi. 06 
ycnemHOM ncnoaB30BaHHH oaHoii H3 Taxnx chctcm paccxa3BiBaeTca bo Bpe3xe 13. 

BpejKa 13. Ycnex (jmpMbi «CTaHaapa pea^fHCTep» 

b c 6 biTe 6 aaHK 0 B aoicyMeHTapHH 

cPnpMa «CTaHaapa peaacHCTep» He aBaaeTca anaepOM cpean roroTOBHTeaeii SaamcoB 



^ejiOBOH ^OKyMeHTau,HH no 3aKa3aM ^pyrnx KOMnaHnn, OHa HaxoflHTCii r^e-TO b npoMe>KyTKe 
MOK^y BTOpBIM H TpeTBHM MCCTaMH. OflHaKO BBICOKHe nOKa3aTeJIH c6BITa (J)HpMBI HaCTOJIBKO 
CTaSnjiBHBi, hto MHorne cwraiOT ee Jin^epOM bo MHornx ccjiepax MapKeTHHra SnaHKOB 
^eJIOBOH ^OKyMeHTaU,HH. 

KjiHemypa KOMnaHnn coctoht H3 26 tbic. (J)npM BceB03M05KHBix TnnoB n pa3MepOB. 
CaMBie MejiKne 3aKa3HHKH noKynaiOT tojibko ohhii oaaiiK, npnneM b ckpomhbix KOJinnecTBax, 
a cto KpynHenmnx 3 A e>Keroano TpaniT Ha noKynxy npe^naraeMBix (JiHpMOH «CTannapn 
pefl)KHCTep» SnaHKOB 6ojiee 100 mjih. ^ojui. (PnpMa npo,naeT sthm KJineHTaM SjiamcH 
npaKTnnecKH jiioSbix HMeroronx OTHomeHne k TOBapaM ^OKyMeHTOB : CKJia^CKne 
CBM^eTejiBCTBa o npnHMTHH TOBapa Ha xpaHeHne, SnamcH CBn^eTejiBCTB o noKynxe h chctob- 
(jDaicryp, 6naHKH ana 3BM, nnuiyuinx ManiHHOK h (jiaKTypHBix ManiHH, onHiiapiiBie SjiamcH h 
SjiaHKH C HeCKOJIBKHMH KOnHHMH (c KOnHpOBaJIBHOH SyMaTOH H 6e3 Hee), CaMOKJieaHIHeCM 
TTHKeTKH. 3ajioroM ycnexa (JiHpMBi cjiy>KHT ee enocoSHOCTB npHcnocaSjiHBaTB cboh TOBapBi h 
ycjiyrn k Hy^K^aM KaneiiTOB. 

OflHH H3 npneMOB ^eiiTejiBHOCTH (jDHpMBi «CTaH^ap/i pefl)KHCTep», npHBJieicaTejiBHBix 
fljia RjineHTOB, 3 A mctoh opurannoro oocay/KHBaiiHa, Korna ^ejiaMH KpynHoro 3aKa3HHKa 
3aHHMaK)TCM flBe TOproBBix areHTa 3 A CTapniHH h MJia^HiHH. BpHra^Hoe o6cjiy>KHBaHHe 
rapaHTHpyeT, hto b cjiynae, ecjin ohhii TOproBBin areHT 3a6oneji hjih yrneji c paooTBi, Bcerna 
ecTB flpyroii, ctojib >Ke ^ocKOHajiBHO 3HaroiHHH flejia KJineHTa. Erne o^ho npeHMymecTBO 3 A 
B03M05KH0CTB 60Jiee HaCTBIX KOHTaKTOB MOKfly TOpTOBBIMH areHTaMH (J)HpMBI H 3aKa3HHKOM. 
(EnpMa «CTaH^ap^ pe,n)KHCTep» ycTaHOBHJia, hto npn Spnra/iHOM o6cjiy>KHBaHHH o6bcm 
npo^a^K, KaK npaBHJio, yBejiHHHBaeTCii, a noTpeOnTejiB nojiynaeT ^onojiHHTejiBHBie ycjiyrn. 
IIo C006meHHK) OflHOTO H3 KJIHeHTOB, OpraHH3aU,HH «AMepHK3H X3pHTHfl5K JiaH(j)», 
KOMMHBoa>Kep (J)HpMBi OniBaeT y Hero flBa pa3a b He^ejiK). ,Z]pyroH KJineHT cooOmaeT, hto ero 
nocemaKDT He MeHee Tpex pa3 b He^ejiro. H 06a CHHTaroT, hto y^ejineMoe hm BHHMaHHe 3 A 
OflHa H3 CHJ1BHBIX npHBJieKaTeJIBHBIX HepT (JtHpMBI «CTaH^apfl pefl5KHCTep». 

Cpe^H o6cjiy>KHBaeMBix ero opraromiiHH (])HpMa «CTaH^ap^ pe,n5KHCTep» H3BecTHa h 
CBOefi 3(|)(J)eKTHBHOH CHCTeMOH npHCnOCOSjieHHH SjiaHKOB HHflHBH^yaJIBHBIX Hy>Kfl 3aKa3- 

hhkob. CncTeMa 3Ta HapejieHa Ha skohomhk) epe^CTB 3aKa3HHKa, oOecneneHHe ero bccmh 
H eoSxoflHMBiMH 6naHKaMH h rapaHTHpyeT HajiHHHe HymiBix SaaiiKOB b hioooh momciit. ^jih 
coKpaniemni pacxoflOB (|>HpMa «CTaH^apfl pe,n5KHCTep» bo Bcex cjiynanx, Kor^a sto 
bo3mo>kho, CTapaeTCH He pa3pa6aTBiBaTB coBepmeHHO HOBBie SjiamcH, a npHcnocaSjiHBaTB 
y>Ke cyroecTByroniHe. KpOMe toto, (|)HpMa Be^eT hoctouhhbih TeKyniHH yneT Bcex SnarocoB, 
KaK y>Ke HMeroiHHxcn Ha CKJia^e, TaK h bhobb 3aKa3aHHBix h HaxoflHHiHxcH b paSoTe, b 
pa36nBKe no Ka^OMy OT^ejiBHOMy KJineHTy. yflOBJieTBOpeHHn 3anpocoB 3aKa3HHKOB 

«CTaH^ap^ pefl)KHCTep» pa3pa6aTBiBaeT npHMeHHTejiBHO k cneu,H(J)HKe .zieiiTejiBHOCTH 
Ka>KHOrO H3 HHX 113000366 3(J)(|)eKTHBHBie H 3KOHOMHHHBie HHflHBH^yaJIH3HpOBaHHBie 
CHCTeMBI BBIflaHH 3aKa30B. CTpeMHCB OXBaTHTB npeflCTaBHTeJieH B03M05KH0 SoJIBHierO HHCJia 
OTpacjieii ^eHTejiBHOCTH, (f)HpMa «CTaHflap^ pefl)KHCTep» He^aBHO noMecTHJia peKJiaMy CBoeii 
CHCTeMBI npHcnocooaeniHi oaaiiKOB j\jih HHflHBH^yajiBHBix ny>KH 3aKa3HHKOB He b 
OT pacjieBOM H3^aHHH, a b nonyjiHpHOM o6iHeHau,HOHajiBHOM >KypHajie «Bn3Hec yHK». 

3HaHHTejiBHBie MapKemHTOBBie ycnjiroi cocpeflOTOHHJia (JiHpMa TaroKe Ha Sojibhhhhoh 
cc|)epe, nocKOJiBKy 6ojibhhu,bi TpamT ocoSeHHO mhoto cpe^CTB Ha npnoSpeTeHHe 6naHKOB. 
^jih npHBJieHeHHn opraHH3au,HH 3flpaBOOxpaHeHHn b hhcjio cbohx KJineHTOB «CTaH^ap^ 
pe^}KHCTep» ^aeT peKJiaMy b H3flaHHHx Sojibhhhhoto npocjiHJiH. B oSbubjichhux 
noflHepKHBaeTCH, hto (JiHpMa mojkct co^eiiCTBOBaTB noBBimeHHro SKOHOMnnecKOH 



3(J)(|)eKTHBH0CTH 60 HBHHH,E>I 3a CHCT COXpaiHeHHa SyMaDXHOH KaHU,eJiapCKOH paSOTBI. 
CnepnajiBHO noaroTOBJieHHBie SpHra^Bi xoMMHBoaacepOB H3ynaK>T MeaHu,nHCKyK) 
TepMHHOJiorHK), CTpyKTypy ynpaBaeHHa Sohbhhhhbim xo3aiiCTBOM h ciiocoSbi coxpameHHa 
6yMaroo6opOTa. IIo yTBepacaeHmo «CTaHaapa pea>KHCTep», OHa yace oxBarana cbohmh 
ycayraMH ot 15% ao 20% pBimca 3apaBOOxpaHeHHa, b to BpeMa xax Ha ptmxe SaaHxoB 
aeaoBoii aoKyMeHTau,HH b u,eaoM ee aoaa cocTaBaaeT Bcero 7%. 


Kto ynacTByeT b iiphhhthh pemeHHH 

o 3 axynKax TOBapoB npoMbiiuaeHHoro Ha 3 HaneHHH? 

Kto ace ocymecTBaaeT 3axynxn Ha ptmxe TOBapoB h ycjiyr npoMBmuieHHoro 
Ha3HaneHHa Ha cyMMBi b cothh MHaanapaoB aoaaapOB? 3thm /jejiOM MoaceT 3aHHMaTbca 
jih6o eaHHCTBeHHBiii CHaSiKeHeu,, jih6o hcckojibko areHTOB no 3axynxaM, jih6o xpynHbiH 
OTaea MaTepHajiBHO-TexHHnecKoro CHaSaceHHa, B03raaBaaeMbiH BHH,e-npe3HaeHTOM no 3a- 
xynxaM. B paae caynaeB cnepnajiHCTBi no MaTepnajiBHO-TexHnnecKOMy CHaSaceHmo caMH 
npHHHMaKDT pemeHHe othochtcjibho TexHnnecKnx xapaxTepHcrax TOBapa h BBiSopa 
nocTaBHiHKOB. HHoraa hm nopynaeTca tojibko BBiOop nocTaBiHHica, a HHoraa 3 A tojibko 
0(J)0pMJieHHe 3axa3a. Kax npaBHJio, ohh npHHHMaKDT caMOCToaTeabHBie pemeHHa no 
He3HanHTejiBHBiM BonpocaM, a no xpynHBiM npoSaeMaM 3 A jthhib bbihojihkkdt noaceaamia 
apyrnx. 

BeScTep h Ymia Ha3BiBaK)T pacnopaaHTeabHoe noapa3aeaeHHe 3axynoHHOH 
opraHH3au,HH « 3 aKynoHHbiM peHTpoM», onpeaeaaa ero xax «coBOxynHOCTB ynacTByKDmnx b 
npopecce npHnaraa pemeHHH o 3axynxax jthu, hjth rpynn jihu,, HMeKDmnx paa o6mnx peaeM 
H COBMeCTHO pa3aeaaK)IHHX pHCX B CBK3H C npHHKTBIMH HMH peiHeHHaMH)) 4 . 

B cocTaB 3axynoHHoro peHTpa BxoaaT Bee hjichbi oprammpHH, HTparnmne xaxyKD-anSo 
pojiB b npopecce npHnama pemeHHH o 3axynxax 5 . Cpean hhx aeHCTBHTeabHbie 
nojiB30BaTenH TOBapa, Bee Te, xto oxa3BiBaeT BJimiHHe Ha npHHaTHe pememia o ero 3axynxe, 
CHa6DxeHH,Bi, pacnopaaHTejiH, npHHHMaKDmne pemeHHe, h anpa, xoHTpojinpyKDmne 
HH(J)opMau,HK) o 3axynxe. 

B jikdSoh opraHH3an,HH cocTaB h pa3MepBi 3axynonHoro pempa 6yayr BapBHpOBaTBca b 
3aBHCHMOCTH ot xaacca 3axynaeMBix TOBapoB. B npnHaTHH pememia o 3axynxe xoMnBKDTepa 
6yaeT 3afleHCTBOBaHO SojiBme ynacTHHxoB, neM b npnmiTHH pemeHHa o 3axynxe xaHpeaap- 
cxhx cxpenox. IIpopaBep TOBapoB npoMBimjieHHoro Ha3HaneHHa aoaaceH o6a3aTeabHO 
bbmchhtb: 1) H3 xoto coctoht ocHOBHaa rpynna npnHHMaKDmnx pemeHHa; 2) Ha npHHaTne 
xaxHx pemeHHH oxa3BiBaK>T BanaHHe 3th anpa; 3) xaxoBa CTeneHB hx OTHOCHTeatHoro 
BHuaima; 4) xbxhmh xpHTepnaMH oueiiKH noat3yeTca xaacabiii H3 yHacTByiomux b npnHaTHH 
pemeHHa. PaccMOTpHM caeayioipHH npnMep. 

cpHpMa «AMepHX3H xocnHTaa cannaaii xopnopeHiHH» npopaeT SoabHHpaM HeTxam>ie 
xHpypTHnecxHe xaaaTti pa30Boro noat30BaHHa. OHa nBrraeTca BtiaBHTB Bcex coTpyamixoB 
SoaBHHu,, ynacTByKDmHx b npnHaTHH pemeHHH o 3axynxe sthx xaaaTOB. Oxa3BiBaeTca, hto b 
npnHaTHH pemeHHH ynacTByiOT: 1) BHpe-npe3HaeHT no 3axynxaM, 2) 3aBeayiomHH 
onepau,HOHHbiM OTaeaeHHeM h 3) xnpypTH. KaacatiH ynacTHHx nrpaeT b stom npopecce cbokd 
cneu,H(j)HHecxyK) poat. Bnpe-npe3HaeHT no 3axynxaM npoBoanT aHanro, xaxne xaaaTBi 
caeayeT 3axynaTB 3 A pa30Boro nan MHoroxpaTHoro noat30BaHHa. Ecan pe3yabTaTbi aHaaH3a 
cxaoHaKDTca b noat3y xaaaTOB pa30Boro noat30BaHHa, 3aBeayioipHH onepapHOHHbiM 
OTaeaeHneM npoBoaHT cpaBHeHne pa3aHHHbix xoHxypHpyKDmnx H3aeaHH h hx peH h aeJiaeT 



Bbioop. Oh yHHTBiBaeT ni rpoc Kon mh iioctb xajiaTOB, hx aiiTHcenTHHecKiie KanecTBa, noKpoii h 
u,eHy h, Kax npaBHJio, 3aKynaeT Mapxy, y^OBJieTBOpfliomyio (J)yHKu,HOHajiBHBiM TpeSoBamuiM 
C MHHHMaJIBHBIMH H3flep5KKaMH. H HaKOHeU,, Ha peHieHHe 3a^HHM HHCJIOM OKa3BIBaK)T 
BJiHMHHe h caMH xHpyprn, cooSman o CBoeii y^OBJieTBOpeHHOCTH hjih Hey/iOBJieTBOpeHHOCTH 
xajiaTaMH KOHKpeTHOH MapKH. 


Hto OKa3biBaeT ocHOBHoe bjthhhhc 

Ha noKynaTejieH TOBapoB npoMbiuiJieHHoro Ha3HaHeHHH? 

B npopecce npmnrrHH pemeHHn noKynaTejiB TOBapoB npoMBmuieHHoro Ha3HaHeHHn 
nOflBepJKeH MHO>KeCTBy BJIHHHHH. HeKOTOpBie ^eilTeJIH pBIHKa CHHTaiOT, hto ochobhbimh 
OK a3BIBaK)TC3I BJHMHHH 3KOHOMHHeCKOTO nOpflflKa. IIo HX MHCHHK), nOKynaTCJlH SjiarOBOJIMT K 
nocTaBiHHKy, 3anpaiHHBaioiHeMy MHHHMajiBHyK) u,eHy hjih npe/yiaraiomeMy Jiynninn TOBap 
hjih HanSojiee KOMnjieKCHoe oScjiymmaHHe. CoraacHO stoh TOHKe 3peHHii, npoflaBH,bi 
TOBapOB npOMBIHIJieHHOrO Ha3HaneHH3I flOJimiBI KOHH,eHTpHpOBaTB yCHJIHH Ha npe^JICHKeHHH 
noKynaTeji^M hbhbix SKOHOMHnecKHx Btiro^. 

IIo MHeHHio flpyrnx npoaaBHOB, areiiTBi no 3aKynxaM >khbo peanipyiOT Ha mothbbi 
JIHHHOrO XapaKTepa, HHiyT COfleHCTBHfl, BHHMaHHH HJIH B03M0>KH0CTeH CHH>KeHH3I CTeneHH 
pHCKa. Bot BbiBOflBi HCCJieflOBaHHM noBefleHHa areHTOB no 3aKynKaM 10 KpynHbix (JrnpM. 

/^a)Ke BOH^a b cjiyjKeSHbiH KaOnHeT, pacnopfl^HTejiB ocTaeTCii nejiOBeKOM. Oh 
OT3BiBaeTC5i Ha «o6pa3», npoH3BOflHT 3aKynKH y KOMnaHHH, KOTOpBie cnmaeT «6jih3khmh», 
SjiarOBOJIHT K nOCTaBHIHKaM, npOHBJUIIOIHHM K HeMy yBa^KeHHe H CHHTaiOIHHMCII c ero 
JIHHHBIMH B3rJia^aMH; K nOCTaBHIHKaM, KOTOpBie ZieJiaiOT HTO-TO CBepX o6bIHHOTO «HMeHHO 
A Jia Hero». PacnopflflHTejiB «Hpe3BBiHainio ocTpo pearnpyeT» Ha ^eHCTBHTejiBHBie hjih 
Ka^Kymneoi npouBJieHHn HeyBa>KeHHn h ckjiohch OTKa3BiBaTBCn ot ycjiyr KOMnaHHH, He 
OTBenaiomHx Ha 3anpocBi o npeflJio>KeHHH o(J)epT hjih 3a^ep>KHBaiomHx sth otbctbi 6 . 

CorJiaCHO 3TOH TOHKe 3peHHH, npOflaBU,BI TOBapOB npOMBIHIJieHHOTO Ha3HaHeHHH 
^OJHKHBI B OCHOBHOM KOHU,eHTpHpOBaTB BHHMaHHe Ha HeJIOBeHeCKHX H COU,HaJIBHBIX 
(J)aKTOpax CHTyau,HH coBepmemm noKynKH. 

AreHTBi no 3aKynKaM oSbihho pearnpyiOT h Ha 3 k o n o m hh e c kh e (JmKTOpBi, h Ha (J)aKTOpBi 
JIHHHOTO nOpHflKa. npH 3HaHHTeJIBHOM CXOflCTBe npe^JIO>KeHHH nOCTaBIHHKOB y CHa65KeHU,eB 
HeT flOCTaTOHHBIX OCHOBaHHH flJIfl paU,HOHaJIBHOTO BBlSopa. nOCKOJIBKy y^OBJieTBOpeHHH 
pejieii opraHH3au,HH mo>kho ^oShtbch c noMomBio jhoSoto nocTaBiHHKa, b /jejio MoryT 
BCTynHTB (J)aKTOpBI JIHHHOTO nOpflflKa. C ApyrOH CTOpOHBI, eCJIH KOHKypHpyiOIHHe TOBapBI 
3HanHTejiBHO OTJiHHaiOTCH ,npyr ot .zipyra, areHTBi no 3aKymcaM b SojiBineii Mepe 
OTBeTCTBeHHBI 3a CBOH BBlSop H oSpamaiOT SoJIBHie BHHMaHHH Ha 3KOHOMHHeCKHe (jjaKTOpBI. 

Pa3JiHHHBie ooctoht ejiBCTBa, OKa3BiBaioiHHe BJiHHHne Ha areHTOB no 3aKynKaM, TaKne, 
KaK (J)aKTOpBi OKpyjKaiomeH oScTaHOBKH, oeoSeHHOCTeii opraHH3au,HH, mokjihhhocthbix 
OTHOHieHHH H HHflHBH^yaJIBHBIX ocoSemiocTeH jihhhocth, nepeHHCJieHBi Ha pHC. 41 H 
onncaHBi rnuKe 7 . 

CPAKTOPBI OKPY^AIOmEH OBCTAHOBKH. noKynaTejin TOBapoB 
npoMBmuieHHoro Ha3HaHeHnn HaxozpiTOi nofl chjibhbim BJinuHneM TaKnx (jzaKTOpOB TeKymeii 
h 05KH^aeM0H 3KOHOMHHecKOH oScTaHOBKH, khk ypOBeHB nepBHHHoro cnpoca, 
3KOHOMHHecKan nepcneKTHBa h ctohmoctb nojiyneHHii 3aiiMOB. no Mepe pocTa ypOBHa 
3KOHOMHHecKOH HeonpeziejieHHOCTH noKynaTejin TOBapoB npoMBmuieHHoro Ha3HaHeHnn 
nepecTaiOT ziejiaTB KanHTajiOBJio>KeHHii b npnoSpeTeHHe MamnH h oSopy^OBamui h 



CTpeMATCfl coKpaTHTb HanHHHbie t o b a p n o - m a t e p h a a b n b i e 3anacbi. Bee ooabmyio 3iiawHMOCTb 
npHoSpeTaeT Taicon (j)aKTOp ORpyacaiomeii oScTaHOBRH, KaK HeMHHyeMbrii ,ziecf)HH,HT 
ocHOBHbix HexoflHbix MaTepHanoB . cDnpMbi npoaBaaiOT Bee Soabinyio totobhoctb k 3axynKaM 
h no^^epacaHHK) SoabiHHx 3anacoB ^e(j)Hu,HTHbix MaTepHanoB. BarnnoT Ha noKynaTeaeii 
TOBapOB npoMbimaeHHoro Ha3HaaeHHa h Taicne (J)aKTOpbi ORpyacaiomeii oScTaHOBRH, KaK 
TeMnbi HayaHO-TexHHaecKoro nporpecca, noaHTHnecRHe co6biTHa h ^eareabHOCTb KOHKypeH- 
tob. npoflaBpy TOBapOB npoMbimaeHHoro Ha3HaaeHHa HeoSxoflHMO TaRace BHHMaTeabHO 
caeaHTb 3a BceMH tthmh (jaiKTopaiviM, onpeaeaaTb xapaKTep hx Baronina Ha noRynaTeaa h 
CT peMHTbca npeBpamaTb B03HHKaioiHHe npoSaeMbi b HOBbie bo3mo5khocth. 

cDAKTOPBI OCOBEHHOCTEH OPr AHH3 AH,HH . Y a 1060 h saKynoHiiOH oprainnamm 
ecTb cboh coScTBeHHbie u,ean, noaHTHnecRHe ycTaHOBKH, coScTBeHHbie MeTOflbi paSoTbi, 
CBoa opraHH3au,HOHHaa CTpyKTypa h cboh BHyTpHOpraHH3au,HOHHbie CHCTeMbi, KOTOpbie npo- 
^aBeu, TOBapOB npoMbimaeHHoro Ha3HaaeHHa ^oaaceH H3ynHTb. B CBa3H c tthm B03HHKaeT 
pafl BonpocoB. Ckohbko anu, yaacTByiOT b npHHaTHH pememia o 3aKynKax? Kto tth anu,a? 
KaKHMH oueiiOHiibiMii KpHTepnaMH ohh pyKOBoacTBy iotch? KaKOBbi n oa ht h h ec KHC 
ycTaHOBKH (J)HpMbi b OTHOHieHHH ^eaTeabHOCTH cbohx areHTOB no 3aKynKaM h Kaicne orpa- 
HHneHHa HaKaa^biBaeT OHa Ha 3Ty ^eaTeabHOCTb? 


OAKTOPBI OKPY>KAFQLHEH 
OECTAHOBKH 
YpoBeHb nepBHHHoro cnpoca 
3K0H0MHHeCKaa nepcneKTHBa 
CTOHMOCTb HOJiyHClIHH 3aHMOB 
y c j 1 0 b h a MaicpMajibiio- 
TexHHaecKoro CHa6aceHna 
TeMnbi HayHHO-TexHnnecKoro 
nporpecca 

nojiHTHHecKne coobi i hh h 

TeHaeHn,HH b oSnacTn 

peryanpoBaHna 

npeni ip m 1 1 h \iaicji bc ko ii 

acaicJibiiociH 

^eaTeabHOCTb KOHKypeHTOB 


OAKTOPBI OCOBEHHOCTEH 
OPT AHH3 AH.HH 

Hcjih opraHH3an,HH 

nOJIH I HHCCKHC yCTaHOBKH 

npnHBTbie MCTOnbI paSOTbl 

OprainranMomiax CTpyKTypa 

BHyTpHopraHH3an,noHHbie 

CHCTeMbi 






Phc. 41. Ocnoeubie cpaxmopbi, 0 Ka 3 bieawu{ue enumue na noeedenue 
noKynamejieu moeapoe npoMbiiujieuuozo Hajhicmemm 

OAKTOPbl ME)KJIHHHOCTHBIX OTHOIHEHHH. B cocteb aaKynoHiioro ueiiTpa 

06 BIHHO BXOflflT HeCKOJIBKO HeJIOBCK pa3HOrO CTaTyCa, C pa3HBIMH nOJIHOMOHHaMH, pa3HBIM 
yMeHHeM nocTaBHTB ce 6 fl Ha MecTO flpyroro, pa3HBiM yMeHHeM y 6 e)KflaTB. npo^aBiiaM 
TOBapOB npoMBiiHJieHHoro Ha3HaneHHa Bpa^ jih ^OBefleTca y3HaTB o ^HHaMHice hx 
rpynnoBoro noBe^eHHa b npopecce npnmiTHa pemeHHa o 3aKynicax, xotm jiK) 6 a b 
HH(J) opMan,Ha, KOTOpyK) y^acTca nojiynHTB o HJieHax 3aKynonHoro pempa h mokjihhhocthbix 
OTHomeHHax 3thx mopeE, SypeT nojie3HOH. 

cEAKTOPbl A JTEHbIX OCOEEHHOCTEH JIHHHOCTH. Ka^pBiH 

ynacTHHK npHHaTHa pemeHHa o 3aKynice npHBHOCHT b npopecc cboh jiHHHBie MOTHBapHH, 
BoenpHaTHa h npepnoHTeHHa. Bee sto 3aBHCHT ot B03pacTa KomcpeTHoro Jinpa, ypOBHa ero 
poxopoB, o6pa30BaHHa, cjiy5Ke6Horo nono>KeHHa, rana ero jihhhocth h totobhocth noiiTH Ha 
pHCK. AreHTBi no 3aKynKaM npHpepmiBaiOTCfl abho pa3HBix nopxopoB k opraHH3au,HH CBoeii 
paSoTBi. HeKOTOpBie H3 mojiopbix BBicoKOo6pa30BaHHBix CHa65KeHu,eB «noMemaHBi» Ha kom- 
n&iOTepax h nepep BBiSopOM nocTaBiHHKa npoBopflT CKpynyjie3HBiH ManiHHHBiH amnro Bcex 
KOHKypeHTHBix npe,zpio>KeHHH. ^pyrne 3 A <OKejie3HBie napHH» CTapon hikojibi 3 A poSHBaiOTca 
CBoero, CTajiKHBaB nocTaBiHHKOB flpyr c ppyroM. npopaBp&i TOBapOB npoMBmuieHHoro 
naanaHemiJi pojhkhbi 3HaTB cbohx noKynaTejieH h np Hen o c a6 ji n b aT b cbokd TaKTHKy k 
KOHKpeTHBIM (J)aKTOpaM OKpyjKaiOIHeH oSCTaHOBKH, OCOSeHHOCTeH OpraHH3aU,HH, 
MOKJIHHHOCTHBIX OTHOHieHHH H HHflHBHflyaJIBHBIX OCOSeHHOCTeH JIHHHOCTH, KOTOpBie 
OKa3BiBaK)T BJinaHHe Ha coBepmeHHe noxynKH. 


KaK HMeHHO noKynaTejiH 

TOBapOB npoMbmiJieHHoro Ha3Ha*ieHHH 

npHHHMaioT pemeHHH o 3aKynKax? 

JXzBdLWTQ pa36epeMCB, Kaic hmchho noKynaTejiH TOBapOB npoMBmuieHHoro Ha3HaneHHa 
npHHHMaKDT pemeHHa o 3aKynicax. npopecc stot aHajiorHneH npopeccy npHHaTHa pemeHHa o 
noKynxe hihpokhm noTpeSHTejieM, o neM nuia penn b rji. 5. Ho b paHHOM cjiynae noKynaTejiB 
npeoflOJieBaeT SojiBinee hhcjio 3TanoB 8 . 

1 . Oco3HaHne npoSjieMBi 






2. 06o6meHHoe onHcamie Hy>x,nBi 

3. Oiiemca xapaKTepHCTHK TOBapa 

4. IlOHCKH nOCTaBLUHKOB 

5. 3anpaniHBaHHe npeflJioxeHHH 

6. Bbi6op nocTaBmHKa 

7. Pa3pa6oTKa npopeflypBi BBi^anH 3aKa3a 

8. OpeHxa paSoTBi nocTaBmnxa 

0C03HAHHE nPOEJIEMEI. npopecc 3axynxn HanHHaeTCB c MOMeHTa oco3HaHH^ 

KeM-TO H3 paSOTHHKOB (j)HpMBI npoSjieMBI HJIH Hy>KflBI, y^OBJieTBOpHTB KOTOpyK) M05KH0 C 
noMom&io npHoSpeTeHHa Ha CTOpOHe TOBapa hjih ycjiyrH. Oco3HaHHe npoSjieMBi MO>xeT 
6bITB CJieflCTBHeM BJIHHHHH KaK BHeiHHHX, Tax H BHyTpeHHHX CTHMyjIOB. BHyTpH (J)HpMBI K 
oco3HaHHK) npoSjieMBi name Bcero no,HBO,zpiT cjieflyiomHe coSbithu: <I>HpMa pernaeT HanaTB 
BBinycK HOBoro TOBapa h Hy^x^aeTOi b hobom oSopy^OBamiH h MaTepnajiax ^Jia ero 
npOH3BOACTBa. npOHexoflHT nojiOMKa ManiHHBi, h TpeSyeTca ee 3aMeHa hjih npnoSpeTeHHe 
HOBBIX y3JIOB H fleTaJICH. 

HexoTOpBie H3 3aicynjieHHBix MaTepnajiOB oxa3ajiHCB HeyzjOBjieTBop htcjibh bi m h no 
xanecTBy, h (jiHpMa HmeT flpyroro nocTaBiHHxa. AreHT no 3axynxaM nyBCTByeT, hto 
cymecTByeT bo3mo>khoctb ^oShtbcm 6ojiee SjiaronpmiTHBix u,eH hjih nojiyneHHn TOBapa 
6ojiee bbicokoto xanecTBa. 

BHeniHHMH CTHMyjiaMH Moryr CTaTB xaxne-TO HOB&ie mbicjih areHTa no 3axynxaM ot 
nocememni hm cneu,najiH3HpOBaHHOH BBiCTaBxn, BCTpenn c xaxon-TO pexjiaMOH hjih 
xoMMHBO^>xepOM, xotopbih npe^JioxHT TOBap Jiynmero xanecTBa hjih no 6ojiee hh3xoh u,eHe. 

OEOEmEHHOE OI3HCAHHE HY^C^EI. Oco3HaB ny>xay, areHT no 3axynxaM 
npHCTynaeT x onpeflejieHHio o6ihhx xapaxTepncTnx HeoSxo^HMoro TOBapa h ero noTpeSHoro 
xojiHnecTBa. B OTHomeHHH o6bihhbix CTaH^apTHBix TOBapOB Hnxaxnx cepBe3HBix 
3aTpy^HeHHH He cymecTByeT. Hto >xe xacaeTCn cjiojxhbix TOBapOB, to ^jib onpeflejieHHn hx 
o6ihhx xapaxTepHCTHx CHa6>xeHeu, ^ojnxeH nopaSoTaTB coBMecTHO c flpyrnMH HJieHaMH 
3axynoHHoro pernpa 3 A HH>xeHepaMH, HenoepeflCTBeHHBiMH nojiB30BaTejniMH h T.n. Hm 
H yjxHO Sy^eT npoBecm paH>xnpOBaHne 3HanHMOCTH noxa3aTejieii Ha^emiocTH, 
^OJITOBeHHOCTH, CTOHMOCTH H npOHHX JXeJiaTeJIBHBIX CBOHCTB HCXOMOTO TOBapa. 

Ha 3tom TTane npo^aBeu, TOBapOB npOMBmuieHHoro Ha3HaneHHn MO>xeT oxa3aTB (jiHpMe- 
noxynaTejiK) SojiBinoe eofleHCTBne. Be^B 3anacTyio areHT no 3axynxaM He ocBeflOMJieH o 
peHHOCTHOH 3HaHHMOCTH pa3JIHHHBIX XapaXTepHCTHX TOBapa, H npeflyCMOTpHTeJIBHBIH 
npo^aBeu, b coctouhhh noMOHB CHa6>xeHu,y TOHHee onpeflejimr. Hy>xflBi CBoen (J)HpMBi. 

OIJEHKA XAPAKTEPHCTHK TOBAPA. Ha cjie^yiomeM 3Tane opraHH3au,H^- 
noxynaTejiB npHCTynaeT x cocTaBJieHHio CBO^a HeoSxo^HMBix TexHnnecxHx xapaxTepHCTHx 
TOBapa. Ha^ stoh npoSjieMOH 6ya,eT paSoTaTB mmeHepHaii Spnra^a enepnajiHCTOB no 
(J)yHxu,HOHajiBHO-CTOHMOCTHOMy aHajiH3y. <DyHKUHOHajibHO-CTOHMOCTHOH aiia.nii, 
BnepBBie npnMeHeHHBiH b xoHpe 40-x to^ob xopnopapneii «,H,5xeHepaji 3JiexTpnx», 3 A sto 
no^xofl x CHH>xeHHK) H3/iep>xex npoH3BO^CTBa, npeflnojiaraKDHiHH TmaTejiBHoe H3yneHHe 
xoMnjiexTyioiHHx ^eTajieii c pejiBio onpeflejieHHn B03M0>xH0CTeH hx xoHCTpyxmBHOH 
nepe^ejixH, CTaH^apTH3aH,HH hjih roroTOBJieHHn c ncnojiB30BaHHeM 6ojiee ^emeBBix 
TexHOJiOTHnecxHx npneMOB. EpHra/ia 3aHMeTCn TmaTejiBHBiM royneHneM HanSojiee ^oporax 
xoMnoHeHTOB TOBapa. KpOMe toto, OHa bbmbht ^eTajin h y3JiBi c h3jihhihhm 3anacoM, T.e. co 
cpoxoM cjiyjxSBi, npeBBiniaioiHHM cpox cjiyjxSBi TOBapa b pejiOM. Onpe^ejiKB onmMajiBHBie 
xapaxTepHCTHxn TOBapa, cnepnajiHCTBi cocTaBUT eooTBeTCTByiomHe TexHHHecxne 



TpeSoBaHiM Ha Hero. B xo//e npoBe/iemni (J)yHKu,HOHajiBHO-CTOHMOCTHoro aHajiroa o6bihho 
roynaiOT cjie/iyiOHiHe ocHOBHBie Bonpocw 9 : 

1 . IIpHBHOCHT JIH HCn0JIB30BaHHe TOBapa KaKyKD-TO ^OnOJIHHTeJIBHyiO U,eHHOCTb? 

2. ConocTaBHMa jih ctohmoctb TOBapa c ero nojie3HOCTBK)? 

3. HeoSxoflHMO jih npHcyTCTBHe b TOBape Bcex cbohctb, kotopbimh oh o6.na/iaeT? 

4. CymecTByeT jih TOBap, 6ojiee nojiHO OTBenaiOHiHH TpeOoBamniM npe/inojiaraeMoro 
HCn0JIB30BaHHH? 

5. Mo>KHO JIH H3T0T0BHTE. HCKOMyiO //eTaJIb C MeHBHIHMH H3//ep5KKaMH? 

6. Mo>kho jih no/jo6paTE. //jih Mcnojn>30BamiH yixe cymecTByiOHiHH CTan/japTiibiii TOBap? 

7. CooTBeTCTByeT jih CBoeMy HaaHaneHHio TexHOJiorHnecKaii ocHacTKa npoH3BO/iCTBa c 
TOHKH 3peHHH oSbeMOB nOTpe6HOCTH B TOBape? 

8. Bxo/piT jih b ero ee6ecT0HM0CTb H3/iep5KKH Ha MaTepnajibi, paSonyio CHJiy, 
HaKJia/iHbie pacxo/ibi h othhcjichhh Ha npH6buib? 

9. Mojkho jih nojiyHHTb TOBap no 6ojiee //emeBoii u,eHe y //pyroro na/iemioro 
nocTaBHiHKa? 

10. IIoKynaeT jih KTO-HH6y/ib hckombih TOBap //emeBJie? 

IIpO/iaBU,bI TaK>Ke MOryT HCn0JIb30BaTb (J)yHKH,HOHaJIbHO-CTOHMOCTHOH aHajiH3 B 
KanecTBe opyzpni c6biTa. IIpo/ieMOHCTpHpOBaB 6ojiee papHOHajibHbiH cnoco6 H3roTOBJieHHa 
TOBapa, nocTOpOHHHH npo/jaBeu, MO>xeT npeBpaTHTb cmyapHio noBTOpHoii 3aKynKH 6e3 
H3MeHeHHH b CHTyau,Hio 3aKynKH //jih pemeHHH hobbix 3a/jan, b pe3yjibTaTe nero y ero 
KOMnaHHH M05KeT nOHBHTbCH HiaHC 3aKpenJieHHH //eJIOBblX CBH3eil. 

IIOHCKH nOCTABIII,HKOB. Ilocjie stoto areHT no 3aKynKaM nbiTaeTCH BbiaBHTb 
HanSojiee no/ixo/pni/nx nocTaBHiHKOB. ,H,ji3t stoto oh M05xeT 3aHHTbcn H3yneHHeM TOproBbix 
cnpaBOHHHKOB, opraHH30BaTb noncK HH(J)opMan,HH c noMOHibio 3BM hjih 3anpocHTb no 
Tejiecf)OHy peKOMeH/iau,HH ot //pyrnx (J)HpM. Pa// nocTaBHiHKOB Sy/iyr HCKJnoneHbi H3 HHCJia 
B03M0>KHbIX KaH//H//aTOB, nOCKOJIbKy HX MOIHHOCTH He COOTBeTCTByiOT KOJIHHeCTBeHHOH 
noTpe6HOCTH b TOBape hjih y hhx njioxaa penyraiiHii b CMbiejie oSecnenemni nocTaBOK h 
o6cjiy>KHBaHHii. B KOHH,e kohu,ob y areHTa no 3aKynKaM ocTaHeTCH He6ojibmoii cnncoK 
KBajiH(jiHu,HpOBaHHbix nocTaBHiHKOB. HeM HOBee 3a//ana, CToaman nepe/i 3aicynKOH, h neM 
cjiomiee h //opoxe TOBap, TeM Sojibine BpeMeHH 3aHHMaeT noncK KBajiH(J)Hii,HpOBaHHbix 
nocTaBHiHKOB. 

3AIIPAIIIHBAHHE nPE^JIOTKEHHH. Tenepb TOproBbiil areHT nanneT 3anpaniHBaTb 
npe/JJIO>KeHHII OT KBaJIH(|)HI],HpOBaHHbIX nocTaBHiHKOB. HeKOTOpbie H3 HHX npOCTO npHHIJIIOT 
B OTBeT CBOH KaTaJIOT HJIH KOMMHBOIDKepa. ECJIH TOBap CJIO>KHbIH H //OpOTOH, CHaSjKeHIiy 
noTpe6yiOTCH no//po6Hbie nncbMeHHbie npe/piojKeHHii ot icanc/ioro noTeHi/HajibHoro 
nocTaBHiHKa. OcTajibHbix nocTaBHiHKOB areHT no 3aKynKaM 6ya,eT opeHHBaTb nocjie 
npoBe/ieHHii hmh ocj)HH,HajibHbix npe3eHTau,HH. 

BblEOP IIOCTABmHKA. Ha stom 3Tane HJieHbi 3aKynonHoro pempa roynaiOT 
npe/jJio>KeHHii h nepexo/piT k Bbi6opy nocTaBHiHKa. Ohh opeHHBaiOT He tojibko TexHHnecKyio 
KOMneTeHTHOCTb pa3JIHHHbIX KaH//H//aTOB, HO H HX CnOCOSHOCTb oSeeneHHTb CBOeBpeMeHHyiO 
nocTaBKy TOBapa h npe/jocTaBJieHHe HeoOxo/jHMbix ycjiyr. Hepe/jKO HJieHbi 3aKynonHoro 
peHTpa cocTaBJHHOT nepeneHb 5KejiaTejibHbix xapaicrepHCTHK nocTaBHiHKa c paHucnpoBaHHeM 
hx no CTeneHH OTHOCHTejibHOi! 3HanHMOCTH. Tax, HanpHMep, npn Bbi6ope nocTaBHiHKa 
xHMHxaTOB 0//HH H3 3aKynoHHbix peHTpOB cocTaBHJi cjie/iyiomyio HepapxHio xapaxTepHCTHK 
h nopH/ixe yMeHbHieHHa hx 3HanHMOCTH. 

1 . HajiHHne cjiy>x6bi TexnimecKoii noMomn 

2. OnepaTHBHOCTb nocTaBOK 



3. EbiCTpOTa peaKii,nn Ha Hy^icpbi rjihchtob 

4. KanecTBO TOBapa 

5. PenyTapmi nocTaBHiHKa 

6. U,eHa TOBapa 

7. IIojiHOTa TOBapHoro accopTHMeHTa 

8. ypOBeHB KBaJIH(j)HKaU,HH KOMMHBOIDKepOB 

9. Bo3mo5khocth npe^ocTaBJieHHa KpepHTa 

10. JlHHHBie OTHOHieHHa 

1 1 . HaJIHHHe TOBapHOH JIHTepaTypBI, pyKOBOpCTB H CnpaBOHHHKOB 

riepea tcm KaK cpejiaTb oKOHnaTejibHbiH BbiOop, areHT no 3aKynKaM mo>kct nonbiTaTbcn 
npoBecTH neperoBOpbi c npepnonTHTejibHbiMH nocTaBHiHicaMH b pacneTe Ha nojiyneHHe 
6ojiee SjiaronpmiTHbix u,eH h ycjiOBHH nocTaBOK. B KOHpe kohu,ob 6ypeT BbiSpaH Kaicon-To 
OflHH nocTaBHiHK hjih HecKOJibKO. Mhothc areHTbi no 3aKynKaM npepnonHTaiOT hmctb pap 
hctohhhkob CHaSaceHHa. B 3tom cjiynae y hhx ecTb bo3mo5khoctb He 3aBnceTb pejnncoM h 
nOJIHOCTBK) OT OPHOTO nOCTaBipHICa npn KaKHX-TO HeyBM3KaX, a TaK5Ke B03M05KH0CTB 
CpaBHHBaTb U,eHBI H 3(|)(|)eKTHBHOCTb paSOTbl pa3HBIX nOCTaBHIHKOB. 

PA3PAEOTKA TTPOI^B/^YPET BEI/IAHH 3AKA3A. IIokohhhb c BbiSopOM, areHT no 
3aKynxaM npHCTynaeT k cocTaBJieHHK) OKOiiHaTenbiioro 3aica3a Ha 3aKymcy ot H36paHHoro 
nocTaBHiHKa hjih nocTaBHiHKOB. B OKOHnaTejibHOM 3axa3e oh yKa3biBaeT TexHHnecKHe 
xapaKTepHCTHKH TOBapa, ero noTpeSHoe KOJinnecTBO, pacneraoe BpeMa nocTaBKH, ycjiOBHa 
B03BpaTa, rapaHTHH h t. n. B OTHomeHHH ropejiHH, HeoSxopHMbix a jih TexHHnecKoro 
oocay/KHBaiiHH, peMOHTa h 3KcnjiyaTau,HH oSopypOBanim, areHTbi no 3aKynKaM Bee Sojibine 
otxoput ot npaKTHKH nepHopHnecKHx 3aica30B Ha nocTaBKy h CKJiomnoTca k 3aKJHoneHHio 
BceoSbeMJnoiHHx KOHTpaKTOB. Bepb ocjiopMJieHHe hoboto 3axa3a Ha nocTaBKy npn 
HCTomeHHH 3anacoB TOBapa oSxophtch HepemeBO. He 3anHTepecoBaH areHT no 3aKynicaM h b 
ocjiopMJieHHH MeHbmero nncna, ho 6ojiee KpynHbix no oSbeMy 3aKa30B, h6o sto 03HanaeT 
HeoSxoflHMOCTb noppep>icaHHa 3HawrejibHbix TOBapHO-MaTepnajibHbix 3anacoB. B paivncax 
ace BceoSbeMJiiomero KOHTpaKTa ycTaHaBJiHBaeTca pojiroBpeMeHHoe coTpypHHnecTBO, npn 
KOTOpOM nocTaBiHHK o6a3yeTca ocymecTBJiaTb noBTOpHbie nocTaBKH no Mepe 
HeoSxoflHMOCTH h no cornacoBaHHbiM peHaM b TeneHne Bcero oroBOpeHHoro nepnopa 
BpeMeHH. B paHHOM cjiynae 3anac TOBapa HaxopHTca y npopaBpa, h nopoSHaa npaKTHKa 
nojiynHJia Ha3Bamie «njiaHa 3aKynoK 6e3 HaiconjieHHa 3anacoB». npn bo3hhkhob6hhh 
HeoSxopHMOCTH b TOBape KOMnbiOTep (jrnpMbi BbipaeT HanpuMyio hjih TejieiccoM 
COOTBeTCTByiOHIHH 3aKa3 npOpaBpy. npaKTHKa 3aKJHOHeHHH BCeoSbeMJIIOHIHX KOHTpaKTOB 
BepeT k TOMy, hto 3aKynKH Bee Sojibine nporoBopaTca H3 ophoto HCTOHHHKa, npnneM o6beM 
3aKynaeMbix y stoto HCTOHHHKa TOBapOB pacTeT. nocTaBiHHK oica3biBaeTca CBH3aHHbiM c 
(JiHpMOH-noKynaTejieM 6ojiee TecHbiMH y3aMH, h ppyrHM nocTaBHiHKaM TpypHO HapyniHTb 
3th cbh3h, 3a HCKJnoneHHeM cjiynaeB, Korpa noicynaTejia nepecTaiOT ypoBJieTBOpaTb peHbi 
hjih eepBHC nocTaBHiHKa 10 . 

OIJ,EHKA PAEOTEI nOCTABmHKA. Ha stom 3Tane areHT no 3aKynicaM paeT opemcy 
paSOTe KOHKpeTHOTO nOCTaBHIHKa HJIH nOCTaBHIHKOB. ^JM 3TOTO OH M05KCT CBH3aTbCM c 
nojib30BaTejinMH h nonpocHTb hx opeHHTb CTeneHb CBoeii ypoBJieTBOpeHHOCTH. no 
pe3yjibTaTaM npoBepennoii emeu km areHT no 3aKynicaM MO>KeT npopojiacHTb coTpypHHnecTBO 
c nocTaBHiHKOM, BHecTH b sto coTpypHHnecTBO KOppeKTHBbi hjih OTica3aTbca ot ero ycjiyr. 
3apana nocTaBHiHKa 3 A nocToaHHO cjiepHTb 3a TeM, hto6bi noKynaTejib nojiynaji 
ypoBJieTBOpeHHe, Ha KOTOpoe paccnHTbiBaji. 



Mbi c BaMH paccMOTpenH 3TanBi, KOTOpBie HeoSxoanMO npeoaoneTB b CHTyau,nn 
npon 3 BOflCTBa 3aKynoK aaa pememia hobbix 3aaan. B CHTyapnax noBTOpHBix 3aKynoK c 
H3MeHeHIMMH HJ1H nOBTOpHBIX 3aKynOK 6e3 H3MeHeHHH HeKOTOpBie H3 3THX 3TanOB MO>KHO 
coKpaTHTB hjih o6ohth BOoSme. B apyrnx CHTyapnax MoaceT noTpeSoBaTBca BKmoneHHe b 
npopecc KaKHx-TO aononHHTenBHBix 3TanoB. npoaaBeii, TOBapOB npoMBimneHHoro 
Ha3HaHeHJM aOnaceH nO^XO^HTB K paCCMOTpeHHK) Ka^KflOH OT^eJIBHOH CHTyapHH KOHKpeTHO. 

TaKHM o6pa30M, mbi ySe^HJiHCB, hto npoMBimneHHBiii MapKeTHHr 3 A ccjiepa HcnBiTamw 
cnocoSHOCTeii npoaaBpa. CaMoe rnaBHoe b Hefi 3 A 3HaHne Hyaca cbohx kuhchtob h 
ocoSeHHOCTeii npopeaypM coBepniemia hmh 3aKynoK. Pacnonaraa sthmh 3HaHHaMH, 
npoaaBeii, TOBapOB npoMBinuieHHoro Ha3HaneHna CMoaceT pa3pa6oTaTB 3(J)(|)eKTHBHBiH Mapxe- 
thhtobbih nnaH npoaaac h OKaaanna ycayr CBoeii KjmeHType. 


Pbihok npoMe^cyTOHHbix npo^aeiioB 


Kto BbicTynaeT Ha pbiHKe npoMeafyTOHHbix npoaaBpoB? 

BTOpOH pa3HOBHflHOCTBK) pBIHKa npeflnpH^THH HBJIHeTCH pBIHOK npOMOKyTOHHBIX 
npo^aBiiOB, KOTOpBiii mbi onpeaenaeM cneayioninM o6pa30M: 

Pbihok npoMe^yTOHHbix iiponaBHOB 3 A coBOKynHOCTB jihu, h opraHH3aii,HH, 
npHo6peTaioiiiHx TOBapBi aaa nepenpoaaacn hjih caann hx b apenay apyrHM 
noTpeSHTeji^M c BBiroaoii aaa c e6a. 

Pbihok npoMeacyTOHHBix npoaaBpoB BKmonaeT b ce 6 a 6 ojiee 383 tbic. (J)HpM onTOBoii 
TOprOBJIH C oSlHHM HITaTOM 3775 TBIC. HeJIOBeK H 1567 TBIC. (JlHpM p03HHHH0H TOpTOBJIH, B 
KOTOpBIX 3aHHTBI 15 898 TBIC. HCJIOBCK. CeHHaC MBI OCTaHOBHMCH JIHHIB Ha HCKOTOpBIX 
xapaKTepHCTHKax (JiHpM onTOBoii h po3hhhhoh TOproBJiH. Bojiee noapoSHO 06 sthx 
opraHH3an,Hnx 6 yaeT paccKa3aHO b tji. 12 h 13. 

IIpOMOKyTOHHBie npoaaBHBi 3aKynaiOT KaK TOBapBi ana nepenpoaaacH, Tax h TOBapBi h 
ycjiyrn, Heo6xoanMBie aaa 6ecnepe6oiiHoro (jiyHKii,HOHHpOBaHHa hx coSctbchhbix 
npeanpHaTHH. 3aKynKH ana ce6a ocymecTBnaiOTca n p o m e acyro h ii bi m m nponaBuaMii b hx 
ponn npoH3BoaHTeneii. B aaHHOM cnynae mbi orpamiHHMca paccMOTpeHHeM TonBKO 3aKynoK 
TOBapOB ana nepenpoaaacH. 

IIpOMeacyTOHHBie npoaaBpBi hmciot aeao c otpomhbim pa3HOo6pa3HeM TOBapOB aaa 
nepenpoaaacH, 3a HCKmoneHneM HecKonBKHx pa3HOBHaHOCTeii, npoaaBaeMBix 
npoH3BoanTenaMH HenocpeacTBeHHO kohchhbim noTpeSHTenaM. Cpean TOBapOB, He 
nonaaaiOHiHx b pyKH npoMeacyTOHHBix npoaaBpoB, roaenna Taacenoro ManiHHOCTpoeHHa, 
cnoaoioe oSopyaoBamie, roaenna, BBinonHeHHBie no HHaHBHayanBHBiM 3aKa3aM, a Taxace 
TOBapBi, npoaaBaeMBie no cncTeMe npaMoii nonTOBoii paccBinKH nnn no npHHpHny TOproBnn 
Bpa3HOC. He cwraa noaoSHBix HCKmoneHHH, ocHOBHyio nacTB TOBapOB CHanana npoaaiOT 
npoMeacyTOHHBiM npoaaBpaM, a Te yace opraHH3yiOT hx c6bit kohchhbim noTpeSHTenaM. 


KaKHe pemeHHH o 3aKynKax npHHHMaioT 


npoMeacyTOHHbie npoaaBUbi? 



IIoao6ho npoHHM opraHroaipniM, npoMOKyroHHbra npo^aBeu, ^0Ji5KeH c^ejiaTb Bbi6op, y 
KaKHx nocTaB m n ko b , no KaKHM nenaM n Ha KaKnx yen ob mix cnenyeT 3aKynnTb TOBap. 
IIomhmo 3Toro, eMy npeflCTOHT npnmiTb pemeHne o tom, KaKHM hmchho TOBapHBiM 
accopTHMeHTOM oh 6ya,eT 3aHHMaTBOi. 3 to 3 A caMoe BaacHoe pemeHne, h6o oho onpefleaaeT 
noaoaceHHe npoMeacyromioro npoflaBpa Ha pBiHKe. 

npOMeacyTOHHtiH npo^aBeu, MoaceT hmctb ,zie.Jio c 3aMKHyTbiM accopTHMeHTOMi, t. e. c 
TOBapaMH tojibko OflHoro npoH3BOflHTeaa. Oh MoaceT TOproBaTb n aci>i men n i>i i\i 
accopTHMeHTOM, T.e. MHO>KeCTBOM aHaaOTHHHBIX TOBapOB MHOTHX npOH3BOflHTeaeil, HJIH 
UIHpOKHM accopTHMeHTOM, T.e. HeCKOJIbKHMH BH^aMH CBfl3aHHbIX MOKfly COSOH TOBapOB. H 
HaKOHeu,, oh MoaceT 3aHHMaTE.ca CMemaHHbiM accopTHMeHTOM, t. e. TOproBaTb 
pa3HOo6pa3HbiMH, He CBa3aHHbiMH Meac^y co6oh TOBapaMH. TaK, Mara3HH (J)OTOTOBapOB 
MO/K6T npeaaaraTB tojibko KaMepbi «KoaaK» (3aMKHyTbiii accopTHMeHT), KaMepbi pa3HBix 
MapOK (HacbimeHHbiH accopTHMeHT), KaMepbi, MarHHTOcjjOHbi, pa^HonpneMHHKH h 
CTepeoannapaTypy (mnpoKHH accopTHMeHT) hjih Bee tto, BMecTe B3flToe, njnoe KyxoHHbie 
nJIHTbl H XOJIOflHJIbHHKH (CMeiHaHHblH accopTHMeHT). Ot aCCOpTHMeHTa TOBapOB, 
Bbi6paHHoro npoMeacyTOHHbiM npo^aBiiOM, 6ynyr 3aBHceTb h cocTaB ero KJineHTypbi, h 
CTpyKTypa KOMnjieKca MapKeTHHra, h Kpyr nocTaBmHKOB. 


Kto ynacTByeT b npHHHTHH peuieHHH 
o 3aKynKax TOBapOB flJiH nepenpo/jami? 

Kto ocymecTBiraeT 3aKynKH ot hmchh opraHH3au,HH onTOBOH h po3hhhhoh toptobjih? B 
MeJIKHX CeMeHHbIX (jjHpMaX OTSopOM H 3aKynKOH TOBapOB oSbIHHO 3aHHMaeTCH eaM 
BJia^eiieu,. B KpynHbix (JmpMax oeymecTBJieHHe 3aKynoK 3 A (JjyHKpmi, BbinojnuieMafl ocoSbimh 
paSoTHHKaMH, 3aHHTbiMH Ha Hen nojiHbiH paSoHHH ^eHb. y HHBepMarH, yHHBepeaMbi, 
onTOBbie npo^aBiibi jieKapCTB h nponne 3aBe,neHmi ocymecTBjnnoT 3aKynKH no-pa3HOMy. 
Pa3HHu,y b npope^ype 3aKynoK mojkho o6Hapy>KHTb ^ance b 3aBe,neHmix o^hoto h toto >Ke 
npocfmjni. Bo3bMeM yHHBepeaMbi. B mraS-KBapTHpe eera yHHBepeaMOB eneu,HajiHCTbi no 
3aKynKaM pa3pa6aTbiBaiOT accopTHMeHT MaponHbix TOBapOB h opemiBaiOT npe3eHTau,HH 
KOMMHBOH>KepOB, npeflCTaBJIfllOIHIlX HX BHHMaHHIO TOBapbl HOBbIX MapOK. OflHaKO 
ynpaBHHIOmilH KaKHM-TO KOHKpeTHbIM Mara3HHOM B paMKaX eeTH MO'/KCT OTBepmyTb OHHII H3 
BbiSpaHHbix hmh TOBapOB h OTKa3aTbcn npoflaBaTb ero. Bmccto ttoto ynpaBjnnomnH mojkct 
pemnTb npeflJio)KHTb cbohm noKynaTejniM KaKHe-TO flpyrne hobhhkh no CBoeMy Bbioopy. 


Kan HMeHHo npoMe^yTOHHbie npo^aBUbi 
npHHHMaroT peuieHHH o 3aKynKax? 

Ha npoMOKyTOHHbix nponaBHOB OKa3biBaiOT BJirnmne Te ace (jjaicropbi, hto 
npeflCTaBJieHbi Ha pnc. 41: OKpyncaiomaH oScTaHOBKa, ocoSchhocth opraHH3au,HH, 
Me>KJIHHHOCTHbie OTHOHieHHH H HHflHBHflyaJIbHbie OCOSeHHOCTH JIHHHOCTH. B OTHOmeHHH 
HOBbix TOBapOB npoMe>KyTOHHbie npoflaBpbi npH^epHamaiOTCii b u,enoM toto >Ke npopecea 
3aKynKH, hto h noKynaTejin TOBapOB npoMbimjieHHoro Ha3HaHeHHii. Hto KaeaeTCH 
CTaH^apTHbix TOBapOB, to no Mepe HCTomeHmi 3anaea Ha hhx npocTO Bbi^aiOT OHepe^HOH 
noBTOpHbiii 3aKa3. 3aica3bi Bbi^aiOTCH o^hhm h tcm >Ke nocTaBHinKaM, ^o Tex nop noxa 
npoMe>KyTOHHoro npo^aBiia y^OBJieTBOpniOT hx ycjiOBHH, TOBapbi h ycjiyrn. 



Pbihok rocy^apcTBeHHbix yHpeacpeHHH 


Kto BbicTynaeT Ha pbiHKe 


rocy^apcTBeHHbix ynpeafpeHHH? 

TpeTbefi pa3HOBHflHOCTbK) pbiHKa npepnpHaTHH aBaaeTca pbihok rocypapCTBeHHbix 
ynpeacpeHHH, KOTOpbiH mbi onpepeaaeM caepyioipHM o6pa30M: 

Pbihok rocy^apcTBeHHbix ynpeafpeHnn cocTaBaaeT opraHH3apHH 
(JiepepanbHoro npaBHTejibCTBa, npaBHTeabCTB niTaTOB h MecTHBie opraHbi, 
3aKynaioipHe nan apenpyioipue TOBapbi, neoSxopnMbie hm paa Bbinoanemia 
CBOHX OCHOBHbIX (J)yHKU,HH IIO OTIIpaBJieHHK) BJiaCTH. 

B 1979 r. npaBHTeubCTBeHHbie ynpeacpeHHa 3aKynHJiH TOBapOB h ycnyr Ha 476 Mapp. 
poaa., hto cocTaBHao 20% ctohmocth BaaoBoro HapnoHaabHoro npopyKTa. npaBHTeabCTBO 
OKa3aaocb caMbiM KpynHbiM noTpeSHTeaeM b MacniTaSax CTpaHbi b peaoM. IIpH 3tom oicoao 
35% o6ipeii cyMMbi cpepcTB, pacxopyeMbix rocypapCTBeHHbiMH ynpeacpeHHaMH, npHxopHTca 
Ha poaio (jiepepaabHoro npaBHTeabCTBa. 


KaKHe pemeHHH o 3aKynKax npHHHMaioT noKynaTean 


ot HMeHH rocy^apcTBeHHbix ynpeiKpeHHH? 

3aKynKH ot hmchh rocypapCTBeHHbix ynpeacpeHHH BKaionaiOT b ce6a caMbie 
pa3HOo6pa3Hbie TOBapbi h ycayrn, KOTOpbie, no mhchhio roSHpaTeaeii, HeoSxopHMbi paa 
pocTHaceHHa CToaipnx nepep CTpaHoil peaeii. 3aKynaK)T 6oM6appHpOBipHKH, nporoBepeHHa 
CKyabmypbi, KaaccHbie pockh, mooch b, TyaaeTHbie n p h n aaa eac n oct h , opeacpy, norpy30- 
pa3rpy30HHoe oSopypoBaHHe, noacapHbie aBTOMoSnaH, nepepBHHCHoe oSopypoBaHHe, 
ropionee. B 1980 r. opraHbi (jiepepaabHoro npaBHTeabCTBa, npaBHTeabCTB niTaTOB h MecTHbie 
ynpeacpeHHa H3pacxopoBaaH oxoao 143 Mnpp. poaa. Ha penn o6pa30BaHHa, 149 Mapp. 3 A Ha 
oSopOHy, 64 Mnpp. 3 A Ha noppepacaHHe o6ipecTBeHHoro SnarococToaHHa, 44 Mapp. 3 A Ha 
3ppaBOOxpaHeHHe h SoabHHHHoe xo3hhctbo, 33 Mapp. 3 A Ha popoacHoe CTpOHTeabCTBO, 35 
Mapp. poaa. 3 A Ha ocBoeHne npnpopHbix pecypcoB h 6oaee MeaKHe cyMMbi 3 A Ha nonTOByio 
cayacSy, kocmhhcckhc HCcnepoBamia, acnnHipHoe CTpOHTeabCTBO h peKOHCTpyKpmo 
ropopoB. IIoTTOMy HeypHBHTeabHO, hto rocypapCTBO npepcTaBaaeT co6oh orpoMHbiH pbihok 
pan aioSoro npoH3BopHTeaa nan npoMeacyTOHHoro npopaBpa. 

B OTHomeHHH aK)6oro 3aKynaeMoro rocypapCTBeHHbiMH ynpeacpemiaMH TOBapa 
poaacHbi 6biTb npHHaTbi ponoaHHTeabHbie pemeHHa: xax mhoto, rpe h no KaKoii peHe ero 
npHoSpecTH h KaKHe ycayrn eaepyeT 3anpocHTb bmcctc e hhm. IIpH ttom ynHTbiBaeTca 
MaKCHMaabHO B03MoacHoe coKpaipeHne paexopoB HanoronnaTenbipHKOB. 06bihho to- 
eypapCTBeHHbie 3aKympHKH OTpaiOT npepnonTeHne npopaBpaM, KOTOpbie npepaaraiOT 
TOBapbi h ycayrn, ypoBaeTBOpaioipHe oSbHBneHHbiM TpeSoBaHHHM, no caMbiM hh3khm 
peHaM. 


Kto ynacTByeT b npHHHTHH pemeHHH o 3aKynKax 



ot HMeHH rocy^apcTBeHHbix ynpe^aeHHH? 

Kto ocymecTBJiaeT 3aicynKH TOBapOB h ycnyr Ha Bee 3 th 476 MJip#. ^ojiji.? CymecTByiOT 
rocyflapCTBeHHBie 3aKynoHHbie opraHBi (J)e,nepajibHoro npaBHTejiBCTBa, npaBHTejiBCTB niTaTOB 
h Ha MecTHOM ypOBHe. CaMBiMH KpynHtiMH flBjnnoTCfl 3aKynoHHtie opraHH3au,HH (|)eflepajiB- 
Horo npaBHTejiBCTBa, npnoopeTaiounie TOBapBi KaK Jia rpajK^aHCKHx, Tax h Boeinibix 
u,ejieii. T p a >k a a n c k h m h 3aKynKaMH ot HMemi cjjeaepaabiioro npaBHTejiBCTBa aaniiMaiOTCH 
ceMb pa3Hbix BHflOB oprammiiHii: MHHHCTepCTBa (mhhhctcpctbo TOproBJin), ynpaBJieHHa 
(YnpaBJieHHe cjiy^xS o6mero Ha3HaneHH>i) , areHTCTBa (Oe,nepajibHoe aBHau,HOHHoe 
areHTCTBo), cobctbi (Cobct no oShobjichhio noflBHmioro cocTaBa 5Kejie3Hbix ^opor), 
komhcchh (<l)eflepajibHaa komhcchu cbh3h), HcnojiHHTejibHbie opraHbi (Biofl^KeTHoe 6iopo) h 
nponne ynpejKfleHHii (AflMHHHCTpau,Hn ^ojihhbi peKH TeHHeccn). O^Haico «hh o^ho 
ynpe/Kaenne (j)eaepaabnoro npaBHTejiBCTBa He ocymecTBjnieT Bcex 3aKynoK ^Jia ny>Ka 
npaBHTejiBCTBa, h hh oahh 3aKynmHK b paMicax hh o^hoto ynpe5K,neHHa He ocymecTBJweT 
3aKynoK Bcero oSbeMa noTpeSHoro 3TOMy ynpOKfleHHio KOJinnecTBa toto hjih hhoto TOBapa, 
oSopy^OBamni hjih ycjiyr» n . Mnorne ynpOKfleHna caMOCTOUTejibHO pacnopa>KaiOTai 
ochobhoh Maccoii cbohx 3aKynoK, ocoSeHHO ecjra 3 to KaeaeTCn TOBapOB npoMbmiJieHHoro 
Ha3HaneHHn h cneu,HajiH3HpOBaHHoro oSopy^OBaHnn. B to >Ke BpeMa YnpaBJieHHe cjiy^xS 
o6mero Ha3HaneHHn nrpaeT Sojibinyio pojib h npopecce u,eHTpajiH3au,HH 3aKynoK TOBapOB, 
HanSojiee nacTO Hcnojib3yeMbix b rpajK^aHCKOM ceKTOpe (KOHTOpCKan MeSejib, KOHTOpCKoe 
oSopy^OBaHne, TpaHcnopTHbie epeflCTBa, ropionee h T.n.), h b pa3pa6oTice 
CTaH^apTH3HpOBaHHbix npope^yp coBepmeHHa 3aicynoK ^jhi flpyrnx ynpejK^eHHH. 

BoeHHbie 3aicynKH (|>e,nepajibHoro npaBHTejiBCTBa ocymecTBJHHOTOi MHHHCTepCTBOM 
oSopOHbi b ochobhom nepe3 YnpaBJieHHe bochhoto CHa6>KeHmi h cooTBeTCTByiomne 
opraHH3an,HH apMHH, BMC h BBC. YnpaBJieHHe bochhoto CHa6>KeHHii 6bijio ynpOK^eHO b 
1961 r. fljia cxynoK h pacnpeflejieHHa npe^MeTOB CHa6>KeHHii, HeoSxoflHMbix BceM bochhbim 
cjiy>K6aM, c pejibio ycTpaHeHna pacTOHHTejibHoro flySjiHpOBamnL Oho pyKOBOflHT paSoToii 
HieCTH peHTpOB CHa6>KeHHH, CneU,HaJIH3HpyiOIHHXCM B oSjiaCTH CTpOHTeJIBCTBa, 3JieKTpOHHKH, 
TCM, CHapn>KeHHii ^Jia jihhhoto cocTaBa, TOBapOB npoMbmiJieHHoro Ha3HaneHHn h o6ihhx 
bh^ob MaTepnajiBHBix epe^CTB. HaMeTHJiacb TeH^eHiimi k cocpeflOToneHHio 3aicynoK TOBapOB 
OCHOBHBIX BHflOB B pyKaX CneU,HaJIH3HpOBaHHBIX «eflHHBIX 3aKyniHHKOB». 

Cpe^H 3aKynoHHbix opraHH3au,HH Ha ypOBHe niTaTOB h mccthom ypOBHe 3 A paiiOHHbie 
ynpaBJieHHn o6pa30BaHHn, ynpaBJieHHn HiocceHHbix flopor, 6 ojibhhu,bi, muiHiHHbie areHTCTBa 
h MHorne flpyrne. Ka^aa H3 sthx opraHH3au,HH npHflep>KHBaeTCii coSctbchhoh npou,eflypbi 
coBepmeHHa 3aKynoK, KOTOpbie nocTaBiHHKy hcoSxoahmo royHHTb. 


Hto OKa3biBaeT ocHOBHoe bjihhhhc Ha 3aKynuiHKOB 


rocyaapcTBeHHbix ynpe^aeHHH? 

Ha 3aKynmHKax rocyaapcTBeHHbix ynpe5K,neHHH CKa3biBaeTOi BJinaHne (j)aKTOpOB 
ORpy^KaiomeH oScTaHOBKH, oeoSeHHOCTeii opraHH3au,HH, mokjihhhocthbix othohichkh h 
HHflHBH^yaJIBHBIX OCOSeHHOCTeH JIHHHOCTH. OTJIHHHTeJIBHOH OCOSeHHOCTBK) 3aKynOK OT 
HMeHH rocyaapcTBeHHbix ynpe'/KaemiH hbjih6tch to, hto 3a hhmh BHHMaTejiBHO cjie,zpiT 
pa3JiHHHbie rpynnbi oSmecTBeHHOCTH. Oahh H3 SflHTejibHbix HaSjuo^aTejieH 3 A KOHrpecc, p 
HJieHOB KOTOporo c^eJiajiH ce6e Kapbepy, pa3o6jianaa <J)aKTbi H3JiHmecTB h pacTOHHTejibCTBa, 
^onycKaeMbix npaBHTejibCTBOM. Eme oahh CTpa>K 3 A Eio,zpKeTHoe 6iopo, KOTOpoe 
KOHTpojiHpyeT pacxoflbi npaBHTejiBCTBa h CTpeMHTCn OTbiCKaTb nyra noBbimeinui 



3K0H0MHHeCK0H SCjxjieKTHBHOCTH 3aTpaT. MH05KCCTB0 HaCTHbIX rpyiHI no HaSjIIOfleHHK) H 
KOHTponK) Taioxe BHHMaTejiBHO cneflOT 3a TeM, Kax rocy/iapCTBeHHBie ynpOK^eHna TparaT 
cpe^CTBa oSmecTBeHHOCTH. 

IIocKOJibKy pemeniia o 3aTpaTax noaBepraiOTca kohtpojik) co ctopohbi 
oSmecTBeHHOCTH, npaBHTejiBCTBeHHBiM opraHaM npnxoflHTca MHoro BpeMeHH y^ejniTb 
KaHpejiapCKon SyMamioi! paSoTe. Ilepefl o^oSpemieM 3aKynox HeoSxoflHMO 3anojiHHTB n 
noflnncaTb mhojkcctbo rp0M03flKnx ^oicyMeHTOB. YpOBeHb SiopoicpaTHH bbicok, h ^eaTejiaM 
pBiHKa npnxoflHTca H3biCKHBaTB nyra HanSonee ObiCTporo npeo^oneHna aflMHHHCTpaTHBHon 

BOJIOKHTBI. 

Bee 6onee B03pacTaiomee 3HaneHHe npno6peTaK)T b ccjiepe npaBHTejiBCTBeHHBix 
3 aKynoK (jiaKTOpbi HesKOHOMnnecKoro xapaicrepa. B pa^e cjiynaeB roey^apCTBeHHBiM 
3 aKynuniKaM npnxoflHTca ynHTbmaTb npocbObi no/mep'/KaTb npeanpoaTna npeflCTaBHTejien 
Hau,noHajibHbix MeHbniHHCTB hjih MejiKne (JmpMbi n (J)npMbi, He ^onycKaromne ^nc- 
KpHMHHau,HH no npH3HaKaM paebi, nona n B03pacTa. Ilpn pemeHnn Bonpoca o 
n,ejieeoo6pa3HOCTH nonbiTOK 6opb6bi 3a npaBHTejibCTBeHHbie KOHTpaKTbi nocTaBHiHK flOjmceH 
ynecTb n 3 th (jiaKTOpbi. 

KaK HMeHHo rocy^apcTBeHHbie yHpe^aeHHH 

npHHHMaioT pemeHHH o 3aKynKax? 

nponeaypbi npaBHTejibCTBeHHbix 3aKynoK nacTO Ka^KyTca nocTaBuniKaM cjiokhbimh n 
oSecicypajKHBaiomHMH. B xo^e o^hoto H3 He^aBHO npoBe^eHHbix onpocoB nocTaBmmcH 
BbiCKa3ajin pejibin p rjs , 5Kano6 no 3TOMy Bonpocy. Ohh ^KanoBajincb Ha npe3MepHbie oSbeMbi 
6yMa5KHon paSoTbi, SiopoicpaTHio, HeonpaB^aHHoe perynnpOBaHne, CTpeMJieHne k 
nonyneHHK) npeflJio>KeHHH c hh3khmh peHaMH, BOJiOKHTy c npnmiTHeM pemeHnn, nacTyio 
CMeHy hhhobhhkob, OTBeTCTBeHHbix 3a 3aKynKH, n SecKOHenHyK) CMeHy nojiHTnnecKHx 
ycTaHOBOK 12 . H TeM He MeHee ocoSemiocTH npo^a^H npaBHTejibCTBeHHbiM opraHaM mo>kho 
ocBOHTb 3a KOpOTKoe BpeMa. roeyflapCTBeHHbie ynpOK^eHmi oObihho noMoraiOT 
nocTaBmnKaM TeM, hto pacnpocTpamnoT HH(J)opMau,HK) o cbohx Hy^ax n ocoSemiocTflx 
nponeaypbi 3aKynoK. npaBHTejibCTBeHHbie opraHbi ctojib >Ke nacTO 3anHTepecoBaHbi b 
npnBJieneHHH hobbix nocTaBmnKOB, KaK n nocTaBinmcn b no^biCKaHnn KimeHTOB. HanpnMep, 
YnpaBJieHne no 3amnTe HHTepecoB mcjikhx npeflnpnHHMaTejien H3^aeT SyKJieT no,a 
Ha3BaHneM «CnpaBOHHHK no 3aKymcaM npaBHTejibCTBa CIIIA, TexHnnecKHM ycjiOBmiM n 
nopa^Ky nocTaBOK». B HeM nepenncjieHbi tbicahh TOBapOB, KOTOpbie name Bcero 3aicynaiOT 
roeyflapCTBeHHbie oprami3au,HH, n ^aK)Tca nepeKpecTHbie ccbijikh Ha ynpenc^eHmi, oSbihho 
3aKynaK)mne Te hjih HHbie TOBapbi. IIpaBHTejibCTBeHHaa THnorpacjiHii CIIIA H3#aeT 
6K)JiJieTeHb «KoMMepc 6n3Hec flenjiH», b kotopom ^aeTca HH^opMapmi 060 Bcex BoeHHbix 
nocTaBKax Ha cyMMy CBbime 10 tbic. ^ojiji. h o rpanc^aHCKHx nocTaBKax Ha cyMMy CBbime 5 
Tbic. aojiji., a Taioxe npHBOflaTca CBe^eHHa o tojibko hto 3aKJiK)neHHbix KOHTpaKTax, 
no3BOJimomHe cyo,HTb o pbiHKax cyOnoflpaflHbix pa6oT. YnpaBJieHne cjiyjxS o6mero 
Ha3HaneHHa HMeeT b pa^e KpynHbix ropo^OB CTpaHbi peHTpbi ^ejiOBbix ycjiyr, paSoTHHKH 
KOTOpbix oSynaiOT npeflnpHHHMaTejieii BceM ocoSchhocthm npopeflypbi 3aicynoK, 
ocymecTBJiaeMbix npaBHTejibCTBeHHbiMH ynpejKfleHmiMH, h TeM MepaM, KOTOpbie 
HeoSxoflHMO npeflnpHHHMaTb caMHM nocTaBmnKaM. Pa3JiHHHbie cneu,HajiH3HpOBaHHbie 
H3AaHHa h npocjieccHOHajibHbie accou,Hau,HH ^aiOT HH(J)opMau,HK) o tom, KaK BCTynHTb b 
KOHT aKT co mKOJiaMH, 6ojibHHu,aMH, ynpaBJieHHaMH mocceiiHbix nopor h apyriiMii 
npaBHTejibCTBeHHbiMH ynpejKfleHHiiMH. 



rocy^apCTBeHHLie 3aKynKH ocymecTBJHHOTOi pByMn ochobhbimh nyriiMH: mctopom 
OTKpBITBIX TOprOB HJIH MCTOPOM KOHTpaKTOB, 3aKJHOHaeMBIX nO pe3yJIBTaTaM neperOBOpOB. 
npH HCn0JIB30BaHHH MeTOpa OTKpBITBIX TOpTOB TOCypapCTBCHHafl 3aKynOHHaH OpraHH3an,HII 
3anpamHBaeT ot KBajiH(j)nu,iipoBaHHBix nocTaBmHKOB npepjiOKeHHa Ha nocTaBKy TmaTejiBHO 
onHcaHHBix TOBapOB h o6bihho npHcy^KpaeT KOHTpaKT TOMy H3 hhx, kto npepjiaraeT caMyio 
HH3Kyio peHy. IIocTaBmHK poji>KeH npopyMaTB, cmojkct jih oh ypoBJieTBOpHTB BBipBHraeMBie 
TexHHnecKHe TpeSoBamw h npneMJieMBi jih pjia Hero ocTajiBHBie ycjiOBHn nocTaBOK. 
npHMeHHTeJIBHO K TOBapaM HIHpOKOTO nOTpeSjieHHH H CTaHpapTHBIM H3peJIHHM THna 
ropionero hjih hikojibhoto oSopypoBaHHn TexHHnecKHe TpeSoBaHHn He hbjhhotcm KaKHM-TO 
cjio)khbim npemiTCTBHeM. OpHaKO pjia ropejiHH HecTaHpapTHoro xapaKTepa TexminecKHe 
ycjiOBHa MoryT npepcTaBHTB co6oh cepBe3Hoe npemiTCTBHe. rocypapCTBeHHan 3aKynoHHan 
opraHH3au,Ha oSbihho oSioaHa npepocTaBHTB KOHTpaKT ynacTHHKy TOprOB, 3anpocHBineMy 
caMyio HH3Kyio peHy, no npHHpnny «no6epHTejno pocTaeTCn Bce». B pape cjiynaeB, npaBpa, 
6epyT b pacneT BBicoKoe KanecTBO TOBapa nocTaBiHHKa hjih ero penyTapmo. 

IIpH HcnojiB30BaHHH MeTopa KOHTpaKTOB no pe3yjiBTaTaM neperOBOpOB 
roeypapCTBeHHaa oprammiimi paSoTaeT c ophoh hjih HecKOJiBKHMH (J)HpMaMH h BepeT 
npuMBie neperoBOpBi no 3aKJHoneHHio c ophoh H3 hhx KOHTpaKTa Ha B3anMHO corjiacyeMBix 
ycjiOBHax. 3tot MeTop HcnojiB3yiOT b nepByio onepepB npn paSoTe Hap cjio>khbimh 
npoeKTaMH, nacTO npepnojiaraioipHMH 3HanHTejiBHBie pacxopBi Ha HHOKP h 3HanHTejiBHyio 
pojuo pHCKa, h/hjih b cjiynanx OTcyrcTBHa pocTaTOHHO peiiCTBeHHOH KOHKypeHpHH. 3a 
HcnojiHeHneM Taxoro KOHTpaKTa ocyipecTBjnieTca hoctouhhbih kohtpojib, a b cjiynae 
nojiyneHHii nocTaBipnKOM npe3MepHBix npHSBiJieii KOHTpaKT MO>KeT 6bitb nepecMOTpeH. 

Mhothc (j)HpMBi, ocyipecTBJHiioipHe nocTaBKH npaBHTejiBCTBeHHBiM opraHH3apniiM, no 
papy npHHHH He nojiB3yiOTca b CBoeii penTejiBHoem npHHpnnaMH MapKeTHHra. 06iphh 
o6bcm roeypapCTBeHHBix 3aTpaT onpepejineTOi bbi6ophbimh HHHOBHHKaMH. 3aKynoHHan 
nojiHTHKa roeypapCTBeHHBix opraHOB KOHpeHTpnpy eT BHHMaHne Ha npoSjieMe peHBi, hto 
3acTaBJiaeT nocTaBipnKOB npnjiaraTB MaKCHMyM ycnjinii b ccj)epe TexHOJiornn c pejiBio 
CHHJKeHHn H3pep>KeK npoH3BopcTBa. Pa3 xapaKTepHCTHKH TOBapa noppoSHO onncaHBi b 
TexHHnecKHx TpeSoBaHHux Ha Hero, 3HanHT, pn(J)(j)epeHpHapHii TOBapa He nBJineTCii 
(JjaKTOpOM MapKeTHHra. A pjia otkpbitbix TOprOB He HMeiOT ocoSoro 3HaneHHa hh peKJiaMa, 
HH MeTOpBI JIHHHOH npOpa>KH. 

Bee SojiBinee hhcjio (|)HpM HanajiH ynpOKpaTB y ceon cnepnajiBHBie OTpejiBi MapKeTHHra, 
OTBenaioipHe 3a paSoTy no nocTaBKaM pjia npaBHTejiBCTBeHHBix opraHroapnH. B KanecTBe 
npHMepOB mo>kho cocjiaTBCn Ha KOpnopapHH «^)K. H. Keiic», «HcTMaH KopaK» h «rypHHp». 
3th (j)HpMBi xotut KOOppHHHpOBaTB paSoTy Hap CBOHMH npepJIOJKeHHUMH, TOTOBHTB HX Ha 
6ojiee HaynHOH ochobc, He npocTO OTKJiHKaTBCn Ha HHHpnaTHBy roeypapCTBeHHBix 
opraHH3au,HH, a caMHM npepjiaraTB npoeKTBi pjia hhx, coSnpaTB KOHKypeHTHyio 
HH(J)opMai],Hio h pa3pa6aTBiBaTB 6ojiee peiiCTBeHHyio nporpaMMy KOMMyHHKau,HH pjia 
pacnpocTpaHeHHn 3HaHHH o KOMneTeHTHoem nocTaBiHHKa. 


Pe3H)Me 

Pbihok npepnpHUTHH 3 A tto eoBOKynHOCTB jihu, h opraHH3au,HH, 3aKynaiomHx TOBapBi 
pjia HcnojiB30BaHHn hx b pajiBHennieM npoH3BopcTBe, pjia nepenpopami hjih 
nepepacnpepejieHHa. npepnpHUTHu 3 A tto pbihok CBipBn, KOMnjieKTyiomHx ropejiHH, 
ycTpoiiCTB, BcnoMoraTejiBHoro oSopypoBaHHM, npepMeTOB CHa6>KeHmi h ycjiyr. 



Pbihok TOBapOB npoMBinuieHHoro Ha3HaneHHH coctoht H3 jihh, h opraHH3au,nfi, 
3aKynaK)mHx TOBapBi h ycnyrn c pejiBio yBejnmeHHH cSBira, coKpaipeHHH ropepnceK 
npOH3BOpCTBa, BBinOJIHCHHH KaKHX-JIH6o oSmeCTBeHHBIX HJIH npaBOBBIX TpeSOBaHHH. IIo 
CpaBHeHHK) C pBIHKOM TOBapOB IHHpOKOTO nOTpeSjICHHH Ha pBIHKe TOBapOB npOMBIHIJieHHOrO 
Ha3HaneHHa MeHBrne noKynaTejieii, tth HeMHoroHHCJieHHBie noKynaTejiH KpynHee h 6onee 
TecHO CKOHpeHTpHpOBaHBi reorpa(J)HHecKH. Cnpoc Ha TOBapBi npoMBmiJieHHoro Ha3HaneHHa 
onpepejnieTCH cnpocoM Ha TOBapBi ninpoKoro noTpeSjieHHH, HeBJiacTHneH h pe3KO mchhctch. 
3aKynKH Ha pBIHKe TOBapOB npoMBmiJieHHoro Ha3HaneHHH ocymecTBJunoTCB 
npo(J)eccHOHajiaMH, a pememni, npHHHMaeMBie 3aKynmHKaMH pjih Hyncp npoMBmuieHHOCTH, 
BapBHpyKDTCa B 3aBHCHMOCTH OT CHTyaU,HH. CyUieCTByeT TpH OCHOBHBIX BHfla CHTyamiH 
coBepmeHHa 3aKynoic: noBTOpHaa 3aKynKa 6e3 h3mchchhh, noBTOpHan 3axynKa c 
h3mchchhhmh h 3aKynxa phh pemeHHH hobbix 3apan. B cocTaB pacnopupHTejiBHoro 
noflpa3flejieHHa 3aKynoHHOH opraHH3au,HH (Tax Ha3BiBaeMoro 3aKynoHHoro peHTpa) h xopht 
Bee, kto HrpaeT Ty hjih HHyK) pojiB b npopecce npHHHTHH pememni o 3aKynxax. Cpepn hhx 
^eiiCTBHTejiBHBie nojiB30BaTejiH TOBapa, Bee, kto OKa3BiBaeT bjihhhhc Ha npHHHTHe pemeHHH, 
CHa6)KeHu,Bi, pacnopupHTejiH, npHHHMaiOHiHe pemeHHe, h Jinpa, KompojiHpyiOHiHe 
HH(J)opMau,Hio o 3aKymce. npopaBiiy TOBapOB npoMBmiJieHHoro Ha3HaneHHH hcoSxophmo 
3HaTB, kto ocHOBHBie ynacTHHKH npHHHTHH pememni, Ha npHHHTHH KaKHx pemeHHH 
CKa3BiBaeTca hx bjihhhhc, xaicoBa OTHOCHTejiBHan CTeneHB 3HamiMOCTH ttoto bjihhhhh, 
KaKHMH OUenOHIIBIMH KpHTepHHMH n03B3yeTCH Ka>KTBIH H3 ynaCTHHKOB npouecca npHHHTHJI 
pemeHHH. KpOMe toto, npopaBeii, TOBapOB npoMBmiJieHHoro Ha3HaneHHH pojiHceH 
paiSnpaTBCH b tbkhx cj) a kto pax, bjihhk)ih,hx Ha npininTiie pemeHHH o 3aKynKe, kbk (JiaicTOpBi 
OKpyjKaiomeH oScTaHOBKH, oeoSeHHOCTeii opraHH3au,HH, mokjihhhocthbix othohichkh h 
HHflHBH^yajiBHBix ocoSeHHOCTeii jihhhocth. CaM npopeee 3aKynKH cjiaraeTCH H3 bocbmh 
TTanoB: oco3HaHHe npoSjieMBi, o6mee onHcamie HyncpBi, opeHKa xapaKTepHCTHK TOBapa, 
noHCKH nocTaBHiHKOB, 3anpaniHBaHHe npepjiOHceHHH, BBiSop nocTaBHiHKa, pa3pa6oTKa 
npopepypBi BBipann 3axa3a h opemca paSoTBi nocTaBrnmca. noxynaTejiH TOBapOB pjih Hyncp 
npoMBmuieHHOCTH CTaHOBHTCH 6onee HCKymeHHBiMH, h npopaBpBi tthx TOBapOB pojihchbi 
COBepHieHCTBOBaTB CBOH MapKCTHHTOBBie B03M05KH0CTH. 

Pbihok npoMencyTOHHBix npopaBpoB coctoht H3 jihh, h opraHH3au,HH, npnoSpeTaiomHx h 
npopaiomHx TOBapBi, npoH3Be,neHHBie ppyrmyrn. npOMe>KyTOHHBiM npopaBpaM HeoSxopmvio 
npHHHMaTB pemeHHH othochtcjibho nocTaBHiHKOB, u,eH, ycjiOBHH nocTaBOK h TOBapHoro 
accopTHMeHTa. B HeSojiBHinx ohtobbix hjih po3hhhhbix opranniaminx 3aKynKH MoryT 
OCymeCTBJIHTBCH OAHHM HJIH HeCKOJIBKHMH JIHU,aMH, B KpynHBIX OpTaHH3ail,HHX 3 A 
cneu,HajiBHBiM OTpejiOM 3aKynoK. npH paSoTe c hobbimh TOBapaMH npOMe>KyTOHHBie 
npoflaBii,Bi npH^epHCHBaiOTCH toto nee npopeeea 3aKynKH, hto h noKynaTejiH TOBapOB 
npoMBimjieHHoro Ha3HaneHHH. B ejiynanx co CTaHpapTHBiMH TOBapaMH npopecc 3aKynKH 
coctoht H3 oSbipchhoh npopepypBi BBipann noBTOpHoro 3axa3a h nepecMOTpa ycjiOBHH 
KOHTpaKTa. 

Pbihok rocypapCTBeHHBix ynpOKpeHHH HMeeT orpOMHyio cmkoctb. Eto ynacTHHKH 
enceropHO TpaTHT 6ojiee 476 MJipp. pojui. Ha npHoSpeTeHne TOBapOB h ycjiyr pjih pejieii 
oSopOHBi, o6pa30BaHHH, noppepHcaHHH o6mecTBeHHoro SjiaroeocTOHHHH h ppyrnx 
cou,HajiBHBix ny>Kji. npaKTHica rocypapcTBcniiBix 3aKynoK xapaKTcpiiaycTCH npxo 
BBipaHCeHHOH Cneil,H(|)HKOH H HaJIHHHeM HeTKHX TeXHHHeCKHX TpeSOBaHHH. npH 3TOM 
SojiBman nacTB 3aKynoK ocymecTBJiHeTCH mctopom otkpbitbix TOproB hjih mctopom 
3aKJiiOHeHHH KOHTpaKTOB no pe3yjiBTaTaM neperoBOpOB. 3a pchtcjibhoctbio 



npaBHTejiBCTBeHHtix 3aKynmnK0B BHHMaTeaBHO cneflBT KOHrpecc, EioaaceTHoe 6K)po h paa 
nacTHBix rpynn no HaSaioaeHHio n kohtpojik). IIosTOMy npn ocymecTBaeHHH 
rocyflapCTBeHHBix 3aKynoK oSbihho TpeSyeTca 0(J)0pMJieHne SoaBinoro nncna aoicyMeHTOB, 
SojiBme noflnncen, 3aTarHBaeTca npopecc BBiaaan 3aica3a. 


Bonpocbi pan o6cy^f,aeHHH 

1 . Pacdcaaorre, k KaKHM ochobhbim TnnaM cmyapira coBepmemia 3aKynoK bbi OTHeceTe 
caeayKmme aeiiCTBHa: 1) noKynxy HOBoro aBHaaaimepa aBnaKOMnaHnen «K)HaiTrea 
3Hpaaimc», 2) noKynxy (J) op mom «KaTepnnaaep» y3JiOB ana an3eaBHBix aBHraTeaeii, 3) 
3aKymcy 3JieKTpOKOMnaHnen «IIacH(J)HK nayap ana 3JieKTpHK» naneaen c coanemiBiMii 
aaeMeHTaMH. 

2. Kaicaa pa3mm,a Meacay yaacTHHKaMH npopecca npHHaTHa pemeHHa o 3aKynicax Ha 
HeSoaBinoM CTaHKOCTpOHTeaBHOM 3aBO^e n b CTaaeanTenHOH Kopnopapnn «K). C. CTna»? 

3. PaccKaacHTe 06 ochobhbix (jiaKTOpax ORpyacaiomeii oScTaHOBKH, KOTOpBie MoryT 
noBanaTB Ha 3aKynKy TpaHcnopTHoii (JiHpMOH hobbix aBTOoycoB aaa m e >Kay ro p oa n bi x hhhhh. 

4. IIpHMeHHTe npopecc npHHaTHa pemeHHa o 3aKynKax TOBapOB npoMBimaeHHoro 
Ha3HaaeHHa k aeiiCTBHaM (jiepMepa, coGnpaiomeroca npnoSpecTH mohihbih Tpaicrop. 

5. Kaicaa pa3HHu,a Meacay npoMeacyTOHHBiMH npo^aBu,aMH flByx ochobhbix thhob c 
tohkh 3peHHa npHHaTHa hmh pemeHHH o 3aKynKax? 

6. ,Z],na SoaBHiHHCTBa TOBapOB pbihok rocy^apCTBeHHBix yapeacaeHHH He nrpaeT 
cymecTBeHHoii poan. npOKOMMeHTHpyiiTe sto 3aaBaeHne. 

7. B neM pa3HHii,a Meacay (jiaicropaMH, OKa3BiBaioiHHMH BanaHHe Ha npHHaTne pemeHHa 
o 3aKymcax noKynaTeaeM ot hmchh rocyaapCTBeHHoro ynpeacaeHHa, c o^hoh ctopohbi, h 
noKynaTeaeM TOBapOB npoMBimaeHHoro Ha3HaaeHHa h npoMeacyTOHHBiM npoaaBpoM 3 A c 
apyroii? 

8. (PnpMBi 3aHaTBi noncKaMH «6oaee cnoco6HBix» areHTOB no 3aKynKaM. KaKHM h 
enoeoSHOCTaMH aoaaceH oSaaanTB coBpeMeHHBin CHaSaceHeu,? 


OcHOBHbie noHHTHH, BCTpeHaiomnecH b raase 6 

AreHTbi no 3aKynKaM 3 A npocfieccnoHaaBHO noaroTOBaeHHBie noKynaTean TOBapOB 
npoMBimaeHHoro Ha3HaneHHa. 

3aKynKH pa Hyaca npeanpnHTnn 3 A npopecc npHHaTHa pemeHHa, nocpeacTBOM 
KOTOporo 0(jmu,HaaBHaa opranHiamia KOHCTaTHpyeT Haanane HyacaBi b 3aKynaeMBix co 
ctopohbi TOBapax h ycayrax, a Taicace BBiaBaaeT, opeHHBaeT h OT6npaeT KomcpeTHBie MapKH 
TOBapOB H KOHKpeTHBIX nOCTaBIHHKOB H3 HHCaa HMeiOmHXCa Ha pBIHKe. 

PbiHOK rocy^apcTBeHHbix ynpeapeHnn 3 A opramoapHH (JieaepaaBHoro 

npaBHTeaBCTBa, npaBHTeaBCTB mTaTOB h MecTHBie opraHBi, 3aKynaiomHe nan apenayiomne 
TOBapBi, HeoSxoflHMBie hm a aa BBinoaHeHHa cbohx ochobhbix (jiyHKii,HH no OTnpaBaeHHio 
Baacra. 

Pwhok npoMeacyTOHHbix npoaaBHOB 3 A coBOKynHOCTB anu, h opraHH3au,HH, 
npHOopeTaiomiix TOBapBi aaa nepenpoaaacn nan caaan hx b apeHay apyrmvi noTpeoiiTeaaM c 
BBiroaoii a™ ce6a. 

PbiHOK TOBapOB npoMbimaeHHoro Ha3HaHeHHH 3 A coBOKynHOCTB anp h 



opraHH3au,nii, 3aKynaK)mHx TOBapbi h ycnyrn, KOTOpBie HcnoaB3yiOTca npn nporoBOflCTBe 
apyrnx TOBapOB hjih ycnyr, npo^aBaeMBix, c^aBaeMBix b apenay hjih no CTaBaae m bi x apyrnivi 
noTpeSHTeaaM. 


Taaea 7 

CerMeHTHpoBaHHe pbiHKa, Bbi6op peaeBbix 
cerMeHTOB h no3HHMOHMpoBaHiie TOBapa 


U,ejiH 

03HaKOMU6iuucb c dannoii znaeoii, 6bi dojiDicHbi 6bimb e cocmomuu: 

1. /Jamb onpedeaemie nounmuRM « cezM emn u p o e>a h u e puHKa», «ebi6op ijeneebix 
cezMenmoe puHKa» u «no3uuuoHupoeamie moeapa na pbiHKe». 

2. nepemicnumb ocnoenbie npumpinbi cezMenmupoeamiR n amp eo n m en b ckux pbiHKoe u 
pbiHKoe moeapoe npoMbiiwienHoso Ha3HanemiR. 

3. rioHCHumb, KaKUM o6pa30M c/ntpxibi sbioupaiom cmpamezwo oxeama pbiHKa. 

4. PaccKa3amb, kqkum o6pa30M (pupjvia no3ui(uomipyem moeap-noeuHKy na pbume. 


«KoKa-KOJia» h «IlencHKO» b 6opb6e 3a pbiHOK 
6e3ajiKorojibHbix HanHTKOB, 

He coaepacaiiiHX KotjjeiiHa h caxapa 

KaaceTca, hto b HaniH jpm y nporoBoaHTeneii 6e3aaKoroaBHBix HanHTKOB HaiiaeTca 
HanHTOK pjir Koro yroflHO. CymecTByiOT CTaH^apTHBie HanHTKH THna KOJia, HanHTKH Kona 
6e3 caxapa, c caxapOM, ho 6e3 KO(j)eHHa, 6e3 caxapa h 6e3 KO(|)eHHa, He roBOpa yace o 
HanHTKax, He OTHOcamHxca k rany Kona, KOTOpBie Toace MoryT 6 bitb c caxapOM h 6e3 Hero, a 
HHor^a h c KO(j)eHHOM nan 6e3 Hero. (PnpMBi «KoKa-Koaa KOMnaHH», «IIencHKO» h apyrne 
npoH3BOflHTeaH 6e3aaKoroaBHBix HanHTKOB npHaepacHBaiOTca HBiHe noaHTHKH 
cerMeHTHpOBaHHa pBiHKa, pa3pa6aTBreaa HOBBie TOBapBi cnepnaaBHO j\jir yaoBaeTBOpeHHa 
no'/KeaaniiH KOHKpeTHBix rpynn noTpeonTeneil. 

IlepBBiM cpe^H HanHTKOB 6e3 caxapa aoSnaca ycnexa HanHTOK Koaa «,H,aHeT paim), 
KOTOpBiii nanaaa BBinycKaTB b 1962 r. (jrnpMa «Poaa Kpayro). OopaTHB BHHMaHne Ha ycnex 
«Poaa KpayH», (J)HpMa «KoKa-Koaa» yace b caeayiomeivi roay BBinycTHaa cbokd coScTBennyio 
^HeTHnecKyK) Koay noa Ha3BaHneM «Ta6». B 1964 r. Ha pbihok aneTHnecKHx HanHTKOB Koaa 
BBimaa h (J)HpMa «IIencHKO» co CBoeii «,H,aHeT nencH». Hobhhkh «KoKa-Koaa» h «IIencHKO» 
noHTH cpa3y ace 3aKpennaHCB Ha pBiHKe KaK caMBie nonyaapHBie aneTHnecKHe HanHTKH THna 
Koaa. H cc^aneT paiiT», h «Ta6 », h «^aneT nencH» — Bee ohh npeaHa3HanaaHCB ana 
cerMeHTa pBiHKa, cocToamero H3 caeflamnx 3a cbohm BecoM aceHiHHH. 



B Hanane 70 -x toaob 6e3ajiKorojiE.HE.1e HanHTKH 3 aBoeBajEH npoHHyio AOJiroBpeMemiyio 
nonyjEapHOCTE. 6ojEE>moro cerMeHTa pE>EHKa, KOTOpbiii coctoeiji H 3 mojioamx jnoAeii, 
pOflHBEHHXCa B TOflEJ «fleTCKOrO 6yMa» nOCJEe BTOpOH MHpOBOH BOHHbl. C 6 bit 
6e3ajEKorojEE.HE.Ex HanHTKOB e^Kero/iHO B 03 pacTajE Ha 10 %. O^HaKO no Mepe CTapeHHEi jehh,, 
COCTaBJIEEBIHHX 3 TOT CerMeHT, OCHOBHbIMH 06beKTaMH BHHMaHHEE flJEfl HHX CTaHOBHJEHCE, 
co6cTBeHHoe 3 /iopOBE.e h /pieTa. MHorne OTKa 3 biBajiHCb ot 6e3ajEKorojEE.HE.Ex HanHTKOB c 
caxapOM h KO(j)eHHOM, TaKHx, KaK KOKa-KOJEa h nencn-KOJEa, CHHTaa hx jeh 6 o BpeAHbiMH ajib 
3 AOpOBE.EE, JEH60 Cn0C06CTByE0EHHMH nOJEHOTe, JEh6o H BpeAHbiMH H Cn0C06CTByE0EHHMH 
nojEHOTe. H xotei c 6 bit 6e3ajEKorojEE.HE.Ex HanHTKOB Bee eme npoAOJHKaji pacm, TeMnbi ero 
pocTa k 1982 r. 3 aMeAJiHJiHCb a o 2 %. 

Y (|)HpME>E «KoKa-KOJEa» noaBHJEacE. h erne OAHa npo 6 jEeMa. KoKa-KOJEa BcerAa 6 biJia 
6 e 3 ajEKorojEE.HE.EM HanHTKOM HOMep oaieh, ho ee nepBeHCTBO Hanajia ocnapHBaTb nencn-KOJEa. 
HeCMOTpa Ha TO HTO o 6 eHHC TeMnE>E pOCTa B npOME>EEHJEeHHOCTH 6e3aJEKOrOJEE.HE.EX HanHTKOB 
6 bijeh beejebimh, c 6 bit AneTHnecKHx HanHTKOB b nepHOA c 1981 no 1982 r. Bbipoc 6 ojEee neM 
Ha 10%. «KoKa-KOJEa» paccMaTpHBana pbiHOK AHeTnnecKHx HanHTKOB KaK c(J)epy c Oojibihhm 
noTeHEinajEOM pocTa. ,Z],jiei ynponeHHEi CBoero jEHAepCTBa (J)HpMa pa3pa6oTajEa HOBHHKy — 

«AHeTHHeCKyEO» KOKa-KOJEy, paCCHHTaHHyEO Ha 3a60TEHHHXCEI O CBOeM Bece MyEKHHH. IIo 

CJEOBaM OAHOrO H3 CneEtnaJEHCTOB 6e3aJIKOrOJEbHOH npOME)EEHJEeHHOCTH, HOBHHKa 3a 
HeBHAaHHO KOpOTKoe BpeMa npeBparajiacb b cbmejEh nonyjEEipHbiH h xoaoboh 
6 e 3 ajEKorojEE.HE.EH HanHTOK. Otbct (J)HpME.E «IIencHKO» He 3acTaBHJE ce 6 a EKAaTB. OHa 
H3MeHHJEa n03HEl,H0HHp0BaHHe CBOeil JEHMOHHOH AHeTHHeCKOH KOJEE.E «IIenCH JiaHT», 
OpHeHTHpOBaB ee Ha TOT EKe CaMBIH pbiHOK, T.e. Ha MyEKHHH, CTpeMEimHXCEI COKpaTHTE. 
cyTOHHyEO HOpMy noTpeoaaeMbix KajiopHH. IIpH stom o 6 e (JmpMbi npoAOJiEKariH npeAJiaraTb 
cboh nepBbEe AneTHnecKHe HanHTKH «Ta6» h « r I],aHeT nencH» EKeHiHHHaM. 

OAHOBpeMeHHO 6e3aJEKOrOJEbHaa npOMbEEHJEeHHOCTb KyjEbTHBHpOBaJEH pbEHOK HanHTKOB 
6e3 KO(J)eHHa. 3a6oTEiiHHxcEi o CBoeM 3AOpOBbe noTpe6HTejieii Bee 6ojEbEne TpeBOEKHJia mbecjeb, 
hto npncyTCTBHe KO(j)eHHa b 6e3ajEKorojEbHbEx HannTKax OKa3bEBaeT OTpHEiaTejEbHbEH 3(JxJ)eKT 
Ha opraHH3M. stoh rpynnbE noTpe6HTejieii (j)HpMa «Poeiji KpayH» BbinycTHJia b 1980 r. 
nepByEO 6ecKO(j)eHHOByEO KOJEy. 3Ty HAero noAXBaTHJEa h (J)HpMa «<J>hjehh MoppHC», 
nepeno3HE],HOHHpOBaB cboh caMbiii nonyjiEipHbiH HanHTOK «CeBeH-an» b pacneTe Ha pbehok 
6ecKO(j)eHHOBOH KOJEBE. KpOMe Toro, (J)HpMa «<l)HJEHn MoppHC» pa3pa6oTajEa coBeprneHHO 
HOByEO 6ecKO(|)eHHOByEO KOJEy noA Ha3BaHneM «JlaHK». He EKejiaEi ynycTHTb pacTymnii pbehok, 
(J)HpMa «nencHKO» BbEnycrajEa b 1982 r. cpa3y ABe hobbec kojebe: «nencH-(|)pH», b KOTOpoil He 
6bejeo KO(j)eHHa, h «IIlyrap-(J)pH, nencH-(j)pH», b KOTOpoil He 6bejeo hh KO(j)eHHa, hh caxapa. 
Co6cTBeHHbEe 6ecKO(J)eHHOBbEe HanHTKH CTajEH npeAJiaraTb h Apyrne (J)HpMbi, CKaEKeM 
« r Z] l OKTOp nennep». H ceroAna TaKHx HanHTKOB Ha pbiHKe yEKe okojio ABaAuaTH. 

9>HpMa «KoKa-KOJia» noEiBHJiacb Ha pbiHKe 6 ecKO(j)eHHOBbix HanHTKOB oahoh H3 
nocjieAHHx. HeEKejiaHHe CAeJiaTb sto paHbine oObeecheuiocb tcm, hto ochobhoh ycnex b 
npomjEOM eii npHHecjin KO(f)eHHO-coAepEKaiHHe HanHTKH h (j)HpMa He xoTejia npeAJiaraTb 
hobhhkh, KOTOpbie MorjiH HaHecTH ymep 6 ee ycTOEEBiHHMCEE TOBapaM. OAHaKO ycnex Apyrnx 
npoH3BOAHTejieii Ha pbiHKe 6 ecKO(j)eHHOBbix HanHTKOB y 6 eAHJi «KoKa-KOJiy», h b 1983 r. 
(J)HpMa BbinycTHJEa 6 ecKO(J)eHHOBbie BapnaHTbi Bcex Tpex cbohx HanHTKOB KOJia — KOKa-KOJibi, 
«Ta 6 a» h «PaneT KOKa-KOJibi». 



KaK pyKOBOflCTBO «KoKa-KOJiBi», TaK h pyKOBoacTBO «IIencHKO» HaMepeHBi npopojiacaTb 
nouHTHKy cerMeHTHpOBaHHa pbiHKa npn co3paHHH hobbix TOBapOB. EpaiiaH ^aficoH, 
npe3HfleHT KOMnaHHH «KoKa-KOJia CLQA» roBOpHT, hto ero (J)HpMa, BepoaTHO, 6ypeT 
HapejiHBaTbca Ha 6onee MejiKHe, neM paHbine, cerMeHTti pbiHKa, bo3mo>kho, npepjioacHT 
HanHTKH Ha ocHOBe cokob hjih Hera3HpOBaHHBie HanHTKH, a MoaceT 6bitb, 3aiiMeTca h 
BBinycKOM nHTaTejiBHBix HanHTKOB. Popacep 3hphko H3 (jinpivibi «IIencHKO» nopnepKHBaeT 
3HaneHHe peMorpaiJiHHecKHx TeHpeHpHH b KanecTBe OTnpaBHOH tohkh npn co3paHHH hobbix 
TOBapOB, «h6o no Mepe CTapeHHa HacejieHHa 6ypyr MeHaTbca h ero Hyacpbi, h ero 
noTpeSHOCTH, a tto pacT kjhohh k pajibHeiiHieMy cerMeHTHpOBaHHK))) 1 . 

JlioSaa (JiHpMa co3HaeT, hto ee TOBapbi He Moryr HpaBHTbca cpa3y BceM noKynaTejiaM. 
IIoKynaTejieH tthx cjihhikom miioto, ohh ninpoKO pa36pocaHbi h OTJiHwaiOTca apyr ot ppyra 
CBOHMH HyjK^aMH H npHBBIHKaMH. HeKOTOpbIM (jlHpMaM JiyHHie Bcero COCpeflOTOHHTbCa Ha 
o6cny>KHBaHHH onpeflejieHHbix nacTeii, hjih cerMeHTOB, pbiHKa. Kaacpaa KOMnamia pojiaoia 
BbiaBHTb HanSojiee npHBJieicaTejibHbie cerMeHTbi pbiHKa, KOTOpbie OHa b cocToaHHH 
3(J)(JieKTHBHO oScJiyaCHTb. 

npopaBpbi He Bcerpa npHpepacHBajiHCb stoh npaKTHKH. Hx B3rjiaflbi nponuin nepe3 TpH 
3Tana: 

MACCOBEIH MAPKETHHr. npn MaccoBOM MapKemHre npopaBeii, 3 aHHMaeTca 

MaCCOBBIM npOH3BOflCTBOM, MaCCOBbIM paCnpepeJICHHCM H MaCCOBbIM CTHMyjIHpOBaHHeM 
cSbiTa oflHoro h toto ace TOBapa pjia Bcex noKynaTejieii cpa3y. B CBoe BpeMa (JiHpMa «KoKa- 
KOJia» BbinycKajia Bcero ophh HanHTOK pjia Bcero pbiHKa b Hapeacpe, hto oh npHpeTca no 
BKycy BceM. Ochobhoh pobop b nojib3y MaccoBoro MapKeTHHra 3aKJiiOHaeTca b tom, hto npn 
no^oSHOM nopxope pojiacHbi MaKCHMajibHO CHH3HTbea H3pepacKH nporoBopcTBa h peHbi h 
C(J)OpMHpOBaTbCa MaKCHMajibHO SoJIbHIOH nOTeHU,HaJIBHbIH pbIHOK. 

TOBAPHO-^HOOEPEHLJHPOBAHHEIH MAPKETHHr. B stom cjiynae npopaBep 

npOH3BOflHT ff , Ba HJIH HeCKOJIbKO TOBapOB C p33HbIMH CBOHCTBaMH, B pa3HOM 0(J)OpMJieHHH, 
pa3Horo KanecTBa, b pa3Hoii pac(J>acoBKe h t. n. CeropHa (JiHpMa «KoKa-KOJia» BbinycKaeT 
HecKOJibKO 6e3ajiKorojibHbix HanHTKOB b pa3Hoii ynaKOBKe pa3Hoii cmkocth. 3th TOBapbi 
npH3BaHbi He ctojibko noHpaBHTbca pa3JiHHHbiM cerMeHTaM pbiHKa, ckojibko C03paTb 
pa3HOo6pa3He pjia noKynaTejieii. 

EJEJIEBOH MAPKETHHr. B stom cjiynae npopaBeii, nporoBopHT pa3rpaHHHeHHe 
Meacpy cerMeHTaMH pbiHKa, BbiSnpaeT H3 hhx ophh hjih HecKOJibKO h pa3pa6aTbiBaeT TOBapbi 
h KOMnjieKCbi MapKeTHHra b pacneTe Ha Kaacpbiii H3 OToSpannbix cerMeHTOB. HanpHMep, 
(JiHpMa «KoKa-KOJia» co3pajia cboh HanHTOK «Ta6» pjia ypoBJieTBOpeHHa Hyacp 
noTpeSHTejieii, 3a6oTaniHxca o pneTe. 

CeroflHa (JiHpMbi Bee Sojibine nepexopaT ot mctopob MaccoBoro h TOBapHO- 
AH(Ji(JiepeHii,HpOBaHHoro MapKeTHHra k TexHHKe pejieBoro MapKeTHHra, KOTOpbiii noMoraeT 
npopaBpaM nojiHee BbiaBJiaTb HMeiomHeca MapKemHroBbie bo3moikhocth. ,H,jia Kaacporo 
peaeBoro pbiHKa npopaBeu, MoaceT pa3pa6oTaTb HyacHbiii 3TOMy pbiHKy TOBap. ,Z],jia oSecnene- 
Hna 3(Ji(JieKTHBHoro oxBaTa Kaacporo Taxoro pbiHKa oh MoaceT BapbHpOBaTb peHbi, KaHajibi 
pacnpepeaeHHa, peKJiaMHbie ycHJiHa. Bmccto toto hto6bi pacnbuiaTb cboh MapKeTHHTOBbie 



ycHJimi («CTpejiE>6a H3 apo6oBHKa»), oh cmojkct ccjiOKycHpOBaTb hx Ha noKynaTejiax, 
HanSojiee 3aHHTepecoBaHHBix b npHoSpeTeHHH TOBapa («CTpejib6a H3 bhhtobkh»). 


U,ejieBOH MapKeTHHr TpeSyeT npoBeaeHHa Tpex ochobhbix MeponpmiTHH (cm. pnc. 42). 

IlepBoe — cerMeHTHpoeaHHe pBiHKa — pa36nBKa pBiHKa Ha neTKHe rpynnti 
noKynaTeaeii, jpm Ka^Kaoii H3 KOTOpbix MoryT noTpeSoBaTtca OTaenbHbie TOBapBi h/hjih 
KOM njieKCBi MapKeTHHra. cpHpMa onpeaeJiaeT pa3Htie cnoco6bi cerMeHTHpOBamni pBiHKa, 
cocTaBJiaeT npocjiHJiH nojiyHeHHBix cerMeHTOB h opeHHBaeT CTeneHb npHBJieKaTejiBHOCTH 
Ka^KflOrO H3 HHX. 

BTOpoe — BbiSop uejieBbix cerMeHTOB pbiHKa — opemca h ot 6 op oaHoro hjih 
H ecKOJiBKHx cerMeHTOB pBiHKa fljia Bbixoaa Ha hhx co cbohmh TOBapaMH. 

TpeTbe-no3HUHOHHpoBaHHe TOBapa Ha pBiHKe — oSecneneHHe TOBapy KOHKypeHTHoro 
nojio)KeHHa Ha pBiHKe h pa3pa6oTKa aeTajibHoro KOMnaeKca MapKeTHHra. 


CErMEHTMPOBAHME BblEOP LjEJIEBblX l[03imilP0BAHHE 
PbIHKA CETMEHTOB PbIHKA TOBAPA HA PbIHKE 



Phc. 42. Meponpmmm ifeneeozo MapKemuma 


B .ziaHHOH rjiaBe mbi paccMOTpHM ocHOBHbie npHHu,Hnbi cerMeHTHpOBamni pBiHKa, 
Bbi6opa pejieBBix cerMeHTOB h no3Hu,HOHHpOBaHHa TOBapa. 


CerMeHTHpoBaHHe pbiHKa 

Pbihkh coctoht H3 noKynaTeneH, a noKynaTejin OTannaiOTCH apyr ot apyra no caMbiM 
pa3HbiM napaMeTpaM. Pa3HbiMH MoryT 6biTb noTpeSHOCTH, pecypcbi, reorpacjiHHecKoe 
noaojKeHHe, noKynaTejibCKne OTHomeHHa h npnBbiHKH. H jikd6oh H3 tthx nepeMeHHbix 
mo>kho BOcnojib30BaTbca b KanecTBe ochobbi a-JM cerMeHTHpOBaHHa pbiHKa. 




06mHH no/jxofl k cerMeHTHpoBaHHH) pbiHKa 

Ha pHC. 43a npeflCTaBJieH pbihok mecTH noKynaTeaeii. nocicojiBKy Hy>KflBi h 

nOTpeSHOCTH KaJK^OTO H3 HHX yHHKaJIBHBI, 3HaHHT, KaJKflBIH MO>KeT IIOTeHLI,HaJIBHO 
npe^CTaBJiaTB co6oh OT^ejiBHBiH cerMeHT pBiHKa. B H^eane npo^aBeu, flOJHKeH 6biji 6bi jpm 
KajK^oro H3 hhx pa3pa6oTaTB OTaeaBiiyio MapKeTHHroByK) nporpaMMy. HanpHMep, y 
npoH3BOflHTeneH caMOJieTHBix KOpnycoB, TaKHx, kbk «EoHHr» h «MaKaonneaa-/],yraac», 
coBceM HeMHoro noKynaTejieii, h (J)HpMBi OTHOcaTca k Ka^OMy H3 hhx icaic k OT^ejiBHOMy 
pBiHKy. npe^ejiBHaa CTeneHB cerMeHTHpOBaHHa pBiHKa npe^CTaBJieHa Ha pnc. 436. 

MHorne npoH3BOflHTejiH He bh^mt CMBicna b npHcnocoSjieHHH cbohx TOBapOB 
yflOBJieTBOpeHHa Hy>Kfl KajK^oro KOHKpeTHoro noKynaTejia. Bmccto ttoto npo^aBeu, 
BBiaBJiaeT ninpoKHe pa3paflBi noKynaTejieii, OTJiHnaiomHxca flpyr ot flpyra cbohmh 
T peSOBaHHaMH K TOBapy h/hJ1H CBOHMH OTBeTHBIMH MapKeTHHrOBBIMH peaKU,H3IMH. 
HanpHMep, npo^aBeu, MO>xeT o 6Hapy > khtb , hto noTpeSHOCTH MeHaiOTca b 3aBHCHMOCTH ot 
ypOBHa floxo^OB noKynaTejieii. Ha pnc. 43 b npHHafljiemiocTB Ka^K^oro noKynaTejia k toh 
hjih hhoh rpynne no ypOBHK) aoxo^ob o6o3HaneHa cooTBeTCTByioiHHM HOMepOM (1, 2 h 3). 
noKynaTejin, OTHoeaiHHeca k o^HOMy h TOMy >Ke KJiaccy no ypOBHio ^oxo^ob, OT^ejieHBi ot 
ocTajiBHBix jiHHHeii. npH cerMeHTHpoBaHHH no ypOBHK) noxo^OB nojiynaeTca Tpn cerMeHTa, 
npnneM cerMeHT noKynaTejieii KJiacca 1 oica3BiBaeTca caMBiM MHoronncjieHHBiM. 

C apyroH CTOpOHBi, npojuiBeu MO>KeT ycMOTpeTB snaHHTeaBiiBie paaaHHiia Me>Kay 
MOJioflBiMH noKynaTejiaMH h noKynaTejniMH 6onee CTapmero B03pacTa. Ha pnc. 43r B03pacT 
noKynaTeaen o6o3HaneH eooTBeTCTByioiHeH 6yKBOH («a» hjih «6»). CerMeHTHpOBaHne no 
npHHu,nny B03pacTa ^aeT ^Ba cerMeHTa no Tpn noKynaTejia b KajK^OM. 


A. OTCyiCTBHe c«rMeHTnposaHn« 6. normoe cerMewTnpouenM* 



h 603 p 9 CTHbiM rpynnaM 
O flH o Bpc we H NO 


Phc. 43. Pa3HoeudHocmu cezjvi ewn up o ea h hr pbiHKa 



H HaKOHeu,, Ha OTHomeHHH noKynaTejin k TOBapy mohcct b 3HaHHTejiBHOH Mepe 
CKa3aTbca KaK ypOBeHb ^oxo^ob, Tax h B03pacT o^HOBpeMeHHO. B stom cjiynae pbihok 
mo>kho pa3flejiHTb Ha rorrb cerMeHTOB: la. 16, 26, 3a h 36. H3 pnc. 43 % bh^ho, hto b cemeHTe 
la a Ba noKynaTejni, a b ocTajiBHbix cerMeHTax — no o/iHOMy. IIpH cerMeHTHpOBaHHH pBiHica 
Ha ocHOBe 6ojiBHiero nncjia napaMeTpOB tohhoctb Kanc/ioro OT^ejiBHoro cerMeHTa 
noBbimaeTca. IIpH stom hhcjio hx pacTeT, a «HacejieHHOCTB» Kanc^oro yMeHbinaeTCH. 


OcHOBHbie npHHUHnw cerMeHTHpOBaHHH 
nOTpeSHTeJIbCKHX pbIHKOB 

KaKoro-TO e^HHoro MeTO.ua cerMeHTHpOBaHHH pbiHKa He cymecTByeT. ^enTejiK) pbiHKa 
HeoSxoflHMO onpoSoBaTb BapnaHTbi cerMeHTHpOBaHHH Ha ocHOBe pa3Hbix nepeMeHHbix 
napaMeTpOB, o^hoto hjih HecKOJiBKnx cpa3y, b nontiTKax OTbiCKaTb HanSojiee nojie3HbiH 
no^xofl k paccMOTpeHHio CTpyKTypBi pbiHKa. Cennac mbi paccMOTpHM ocHOBHBie 
reorpa(J)HHecKHe, ^eMorpa(|)HHecKHe, ncHxorpa<|>HHecKHe h noBefleHnecKne nepeMeHHbie, 
KOTOpbIMH nOJIB3yK)TCH npH CerMeHTHpOBaHHH nOTpe6HTeJlbCKHX pbIHKOB (cm. Ta6n. 10). 

Ta6jiHpa 10 


HeKOTopwe nepeMeHHbie, Hcnojib3yeMbie 
CerMeHTHpOBaHHH nOTpe6HTeJIbCKHX pbIHKOB 


IlepeMeHHaH 

BeJIHHHHa 

TnnHHHaH pa36iiBKa 


TEOrPAcDHHECKHH 

nPHHIIHTT 

1 

PernoH 

THxooKeaHCKHe HiTaTbi, T opurie HiTaTbi, 
CeBepo-3anaflHbiH pemp, IOro-3anapHbiH 
peHTp, CeBepo-BOCTOHHbin pemp, K)ro- 
BOCTOHHblH U,eHTp, IO>KHO-ATJiaHTHHeCKHe 
HiTaTbi, Cpeane-ATaaiiTHHecKne HiTaTbi, 

Hob an Aomin 



IIpoflOJiHceHHe Ta6n. 1 0 


IlepeMeHHaH BeJIHHHHa 

TnnHHHaH pa36nBKa 

|OKpyra (no BejiHHHHe) 

A, E, B, r 





|Kji HMET 


nCHXOrPAcDHHECKH 
H ITPHHU,Hn 


| 06 m eCTBeHHLIH KJiacc 


| 06 p a3 5KH3HH 


|TfflI JIHHHOCTH 


nOBE^EHHECKHH 

nPHHEi,Hn 


IIoBOfl fljia coBepmemni 
noKynKH 


|HCKOMBie BblTOflbl 


|CTaTyc nojiB30BaTejia 


CeBepHBIH, KD5KHBIH 


HH3HIHH HH3HIHH, BbICHIHH HH3HIHH, 
HH3HIHH CpeflHHH, BbICHIHH CpeflHHH, 
HH3HIHH BbICHIHH, BbICHIHH BbICHIHH 


TpaflHpHOHaJIHCTBI, 5 KH 3 HCJIK) 6 bI, 3 CTCTbI 


yBneicaiomaflca HaTypa, jimShtcjib 
nocTynaTb «KaK Bce», aBTopiiTapnan HaTypa, 
necTOJiK) 6 HBaa HaTypa 



HhTCHCHBHOCTB 

noTpeSjieHHa 


CTeneHb 

npHBep>KeHHOCTH 


CTeneHb totobhocth 
noKynaTejia k 
BoenpHaTHK) TOBapa 


| OTHomeHHe k TOBapy 


^EMOrPAcEHHECKHH 

nPHHEi,Hn 


OSbifleHHaa noKynKa, oco6bih ciiynaE 


KanecTBO, cepBHC, skohomhh 


He nojiB3yK)HiHHca, 6 bibhihh nojiB30BaTejiB, 
noTeHu,HajiBHbiH nojiB30BaTejiB, 
nojiB30BaTejiB-HOBHHOK, peryjnipHbiH 
nojiB30BaTejiB 


CjiaStiH noTpeSHTejiB, yMepeHHbin 

noTpeSHTejiB, aKTHBHbiH noTpeSHTejiB 


HnKaKOH, cpeanHH, CHJibHaa, aocoaiOTiian 


HeocBeflOMJieHHBiH, ocBeflOMJieHHbiii, 
HH(J)OpMHpOBaHHBIH, 3aHHTepeCOBaHHbIH, 
5KeJiaK)HIHH, HaMepeBaKDHJHHCM KynHTb 

BocTopJKeHHoe, nojio>KHTejiBHoe, 
6e3pa3JiHHHoe, OTpHpaTejibHoe, BpajK^eSHoe 



|Bo 3 pacT | 

MojiojKe 6 JieT, 6 — 1 1 JieT, 12 — 19 JieT, 

20 — 34 ro^a, 35 — 49 JieT, 50 — 64 nw, 

CTaprne 65 JieT 

|noji 

My/KHHIIbl, /KeilLHMIIbl 



























|Pa3Mep ceMBH | 

1 — 2 nejiOBexa, 3 — 4 nenoBexa, 5 nenoBex h 
6ojiee 

3Tan 5XH3HeHHoro ii,HXJia 

CeMBH 

MojioflBie oflHHOHXH, MOJio^aH ceMBH 6e3 
fleTeii, MOJio^aH ceMBH c MJiafliHHM 
peSeHxoM b B03pacTe %o 6 neT, MOJio^aH 
ceMBH c MJiafliHHM peSeHxoM b B03pacTe 6 
neT h CTaprne, noncHJiBie cynpyrn c ^ctbmh, 
no>xHJiBie cynpyrn 6e3 ^eTeii MOJionce 1 8 
neT, o^HHOxHe, nponne 




OKOHHaHHe Ta6ji. 10 


IlepeMeHHaH 

BeJIHHHHa 


)OBeHb flOXOflOB 


| 06 p 


a 30 BaHHe 


P ejinrH03HLie 
yoe'/XHemin 


|Paca 


HaU,HOHaJIBHOCTb 



TnnHHHaH pa36iiBKa 


MeHee 2,5 tbic. ^ojiji., 2 , 5 — 5,0 tbic. aojiji., 
5 , 0 — 7,5 tbic. flOJiJi., 7^5 — io tbic. ^ojiji., 

10 15 TBIC. flOJIJI., 15 — 20 TBIC. flOJIJI., 

20 — 30 tbic. .noun., 30 — 50 tbic. aojiji., 50 

TBIC. ^OJIJI. H BBIine 


Jlrnia yMCTBeHHoro Tpy^a h TexminecxHe 
cnepHanHCTBi; ynpaBJiHiomHe, 
flOJDXHOCTHBie JIHU,a H BJiafleJIBII,Bi; KJiepKH, 
npo^aBii,Bi; peMecjieHHHKH, pyxoBOflHTejiH 
cpe/iHero 3 BeHa; xBajnn])Hii,HpoBaHHBie 
paSonne; (jiepMepBi; neHCHOHepBi; 
CTy^eHTBi; ^omoxo 3 hhkh; 6 e 3 pa 6 oTHBie 



HananBHoe hjih MeHee toto, HenojmaH 
cpeflHHH niKOJia, BBinycKHHK cpe^Heii 
hikojibi, HenojiHoe BBicmee, BBicmee 

KaTOJiHK, npoTecTaHT, Hy/jeii, nponne 


BejiBiii, Herp, hchtcjib BocTOxa 


AMepHicaHiiBi, anmiHane, cfipaHnyaBi, 

HeMpBI, CKaHflHHaBBI, HTaJIBHHH,BI, 

jiaTHHoaMepHKaHu,Bi, HCHTenH Cpe^Hero 
BocTOxa, nnoHu,Bi 

















CErMEHTHPOBAHHE IIO TEOrPAOMHECKOMy nPHHUHny. 
CerMeHTHpOBamie no reorpa(J)nnecKOMy npnHu,nny npe^nonaraeT pa36nBKy ptmica Ha 
pa3Hbie reorpa(|)HnecKHe eflHHnpbi: roey^apCTBa, niTaTBi, pernoHBi, OKpyra, ropo^a, o6ihhhbi. 
(PnpMa MO>KeT npnmiTb pemeHne ^encTBOBaTb: 1) b o^hom hjih HecKOJiBKnx reorpacjDnnecKnx 
pernoHax hjih 2) bo Bcex paiiOHax, ho c yneTOM pa3JiHHHH b Hyjx^ax h npeAnonTemnix, 
onpeflejiaeMBix reorpacj)HeH. HanpHMep, mojiotbih KO(J)e «MaKCBejni xayc» xopnopapHH 
«,3,5KeHepaji (J)yfl3» npo^aiOT b o6nieHau,HOHajiBHOM MacniTaSe, a npHBKyc eMy npH^aMT b 
3aBHCHMOCTH ot KOHKpeTHoro peraoHa. Ha 3ana^e npeflnonHTaiOT 6ojiee KpenxHH xo(j)e, neM 
B BOCTOHHbIX paiiOHax CTpaHBI. 

HeKOTOpBie (jDHpMti flonojiHHTejiBHO pa36nBaK)T KpynHbie ropo,na Ha 6ojiee MejiKHe 
reorpa(J)HHecKHe TeppHTOpHH. Tax, (J)HpMa «P. ,3,5 k. Pchhojib^o) ^ejiHT HnKaro Ha TpH 
OT^ejiBHBix cySpbiHKa 2 . B paiiOHax CeBepHoro noSepe^xbn (JrnpMa npe^JiaraeT MapKH cnrapeT 
c hh3khm co^epiKaHHeM cmoji, nocKOJiBKy 5KHTejiH 3thx paiiOHOB — jiKDflH 6ojiee 
o6pa30BaHHBie, 3HaK)IHHe H 3a60TIHHHeOI O CBOeM 3flOpOBbe. B KOHCepBaTHBHOM loro- 
boctohhom pailoHe np 05khb aHHa «chhhx BOpOTHHHKOB» (j)HpMa peKJiaMHpyeT CHrapeTbi 
«y hhctoh». A b k)5khoh hbcth ropo.ua «P.^5K. PeiiHOJibflC)) npo^BHraeT CHrapeTbi THna 
«CajieM» c BbicoKHM coaep'/KanneM MeHTOJia, jiaBaa HacbimeHHyio peKJiaMy b nerpiiTancKOH 
npecce h c noMombio ihhtob. 

CErMEHTHPOBAHHE no /JEMOrPAcEHHECKOMy nPHHH,Hny. 
CerMeHTHpOBaHne no /ieMorpa(J)HHecKOMy npHHu,Hny 3aKjnoHaeTCn b pa36nBKe pbmxa Ha 
rpynnbi Ha ocHOBe tbkhx .neMorpacjDHnecxHx nepeMeHHbix, KaK non, B03pacT, pa3Mep ceMbH, 
3Tan >KH3HeHHoro pHKJia ceMbH, ypOBeHb ^oxoflOB, po^ 3amiTHH, o6pa30BaHHe, pejinrH03Hbie 
ySejK^eHHn, paca h HapnoHajibHOCTb. ,U,eMorpa(})HHecKHe nepeMeHHbie — caMbie nonyjnipHbie 
(J)aKTOpbi, cjiyjKamHe ochoboh j \ ji % pa3JiHneHHn rpynn noTpeSHTejieii. O^Ha H3 npHHHH 
no^oSHOH nonyjinpHOCTH coctoht b tom, hto noTpeSHOCTH h npeflnoHTeHHn, a Tax>xe 
HHTeHCHBHOCTb noTpeSjieHHn TOBapa nacTO TecHO CBinaHbi xaK pa3 c /jeMorpacjDHHecxHMH 
npH3HaKaMH. ^pyraa npnnHHa KpoeTCn b tom, hto ^eMorpacjDHHecxHe xapaKTepHCTHKH Jierne 
SojibiHHHCTBa flpyrnx THnoB nepeMeHHbix noflflaiOTCfl 3aMepaM. ^a^xe b Tex cjiynaax, xor^a 
pbiHOx onncbiBaiOT He c ^eMorpa(J)HHecKOH tohkh 3peHHa (cxa^xeM, Ha ocHOBe TnnoB 
jiHHHOCTeii), Bee paBHO HeoSxoflHMO npoBecTH cbx3b c ,neMorpa(f)HHecKHMH napaMeTpaMH. 

Cennac mbi npoHJunocTpHpyeM, xaK hmchho onpeflejieHHbie .neMorpa^HnecxHe 
nepeMeHHbie Hcnojib3yiOTCn fljia cerMeHTHpOBaHHn pbiHKOB. 

B03paCT H 3Tan 5KH3HeHHOrO UHKJia CeMbH. nOTpeSHOCTH H B03M05KH0CTH 
noxynaTejieH MemnoTOi c B03pacT0M. ^a^xe 6-MecMHHbiH peSeHOK yjxe OTJiHnaeTOi no 
CBoeMy noTpeSHTejibcxoMy noTeHipiajiy, cxa^xeM, ot 3-Meonnioro. Oco3HaB sto, (])HpMa 
Hrpymex «3jieii6 npo^aKTC)) pa3pa6oTajia 12 pa3JiHHHbix Hrpymex .hjm nocjieflOBaTejibHoro 
Hcnojib30BaHHn hx fleTBMH ot Tpex MecupeB ro ro^a. O^Ha npe^HasHaneHa 
Hcnojib30BaHHx, Koraa Maaaeimbi tojibko naHnnaiOT TanyTbCH x npeaMCTaM, apyraa — xor^a 
y pe6emca pa3BHBaiOTCii xBaTaTejibHbie flBH>xeHHii h t. r ? Taxax CTpaTernu cerMeHTHpOBaHHn 
noMoraeT poflHTejniM h nponHM .napHTejrsM 6e3 Tpy/ja Bbi6paTb no^xoflamyio Hrpymxy Ha 
ocHOBe 3HaHHn B03pacTa peSeHxa. 



H Bee >xe nepeMeHHLie B03pacTa h TTana mrmeHHoro rmxjia ceMBH MoryT oxa3aTBCii 
HeHa^ejKHBiMH. HanpHMep, (J)HpMa «Oop^ motop» HcnojiB30Bajia B03pacTHBie 
xapaKTepHCTHKH noxynaTejieii npn co3flaHHH peneBoro pBiHKa a jib CBoeii MO^ejiH 
«MycTaHr». AbtomoShjib 6biji paccnHTaH Ha npHBJieneHHe mojioabix jiKmeii, kotopbim 
HyjKHa Smia He^oporaa cnopTHBHaa ManiHHa. 0,zmaxo Bcxope (jmpMa oSHapymuia, hto 
«MycTaHr» noKynaiOT npeacTaBUTean Bcex B03pacTHBix rpynn. IIoflJiHHHBiM ueaeBbiM 
pBiHKOM «MycTaHra» oxa3ajiHCB He Te, kto mojioa ro^aMH, a Bee, kto mojio^ nymoii. 

IIoji. CemeHTHpOBaHHe no npn3HaKy nona y>xe ^aBHO npoBO^HTOi npHMeHHTejiBHO k 
oflox^e, npHHa^jiejKHOCTMM no yxo^y 3a BOJiocaMH, KOCMeTHKe h >xypHajiaM. BpeMii ot 
BpeMeHH bo3mo>khoctb cerMeHTHpOBamni no npH3HaKy nojia oSHapyrnreaiOT h flpyrne 
^e^TejiH pBiHKa. npexpacHBiii npHMep TOMy pbihok cnrapeT. Bojibhihhctbo Mapox cnrapeT 
6e3 paajiHHHa HcnojiB3yiOTCii xax My>xHHHaMH, Tax h >xeHiHHHaMH. OflHaxo Ha pBrnxe CTajiH 
Bee name no^BJiaTBCx <OKeHCKne» cnrapeTBi, Taxne, xax «BHp,n5XHHmi cjihmc», c 
COOTBeTCTByiOIHHM apOMaTOM, B COOTBeTCTByKDHieH ynaKOBKe H B COnpOBOJKfleHHH peKJiaMBI, 
^ejiaKDHieH axpeHT Ha o6pa3e jkohctbchhocth TOBapa. B pe3yjiBTaTe cero^mi bbi y^xe Bpim jih 
yBHflHTe My'/KHHiiy, Kypumero cnrapeTBi «Bhpa>khhhx cjihmc», paBHO xax h /Kenimniy, 
xypamyio «Majib6opo». Eme o^hoh OTpacjiBio npoMBmuieHHOCTH, HammaiOHieH oco3HaBaTB 
noTeHiinaji cerMeHTHpOBaHmi no npn3HaKy nona, nBJineTCn aBTOMoSnjiecTpoeHne. B 
nponiJiOM aBTOMoSnjin ^ejiajin Tax, hto6bi ohh HpaBHJincB h My>xcxoH, h jxeHCxoii nojiOBHHe 
ceMBH. OflHaXO C pOCTOM HHCJia pa60TaK)IHHX JXeHIHHH H JXeHIHHH, HMeKHHHX eoSCTBeHHBie 
MaiHHHBI, HeXOTOpBie npOH3BOflHTeJIH H3ynaiOT B03M05XH0CTH C03flaHHM HHCTO <OXeHCXHX» 
aBTOMoSnneH, cnepnajiBHO ajib jxeHiHHH-BOflHTejieii. 

ypoBeHb floxo^OB. Eme oahhm CTapHHHBiM npneMOM ^ejieHmi pHHxa npHMeHHTejiBHO 
x TaxHM TOBapaM h ycjiyraM, xax a b t o m o 6 h ji h , xaTepa, o^mx^a, xocMeraxa h nyTemecTBmi, 
nBJiaeTCn cerMeHTHpOBaHne no npH3Haxy ypOBHa floxo^OB. HHor.ua bo3mo>xhocth Taxoro 
cerMeHTHpOBaHHn oco3HaiOT h b flpyrnx OTpacjiax ^enTejiBHOCTH. HanpHMep, anoHexaa 
(JinpMa «CaHTOpn», H3roTOBjnnomax cnnpTHBie HannTxn, BBinycTHJia Ha pbihox moTJiaH/icxoe 
bhcxh no u,eHe 75 ^ojiji. 3a SyTBiJixy, paccnHTBiBaa npHBJienB noTpeSHTejieH, xoTOpBiM 
Hy>xHO tojibxo caMoe Jiynmee. 

B to >xe BpeMn no ypOBHio ^oxoflOB He Bcer^a mo>xho onpe^ejinTB noTpeGnTenen toto 
hjih hhoto TOBapa. npHHHTO cnHTaTB, hto paSomie noxynaiOT aBTOMoSnnn «IIIeBpojie», a 
ynpaBJimoniHe — «Kaflnjuiaxn». Ho Ha npaxTHxe MHorne ynpaBJimomHe npnoSpeTaiOT ce6e 
«IIIeBpojie» (nacTO b xanecTBe BTOporo aBTOMoSnmi), a HexoTOpBie paSonne (Taxne, xax 
BbicoxoonjianHBaeMBie BOflonpoBOflHHXH h CTOJiupBi) — «Ka^HJiJiaxH». PaSonne 6bijih cpe^H 
nepBBix noxynaTejieii pbcthbix TeneBH30p0B, hto oSxoahjiocb hm b xohchhom cneTe 
^emeBJie, neM noxo^Bi b xhho h pecTOpam 

CerMeHTHpOBaHne no HecKOJibKHM /jeMorpacJjHHecKHM napaMeTpaM. Eojibhihhctbo 
(JrnpM npoBO^HT cerMeHTHpOBaHne pBiHxa Ha ocHOBe coneTaHmi .zmyx hjih 6ojiee 
^eMorpa(|)HHecxHx nepeMeHHBix. HanpHMep, naHCHOHaT 6epeT Ha ce6n 3a6oTy o cjienbix 
Jiioflax, 3a6oTHTCH o noA^epJxaHHH hx ncHxojiorHnecxoro coctohhhh, oSecnenHBaeT 
npo(J)eccHOHajiBHoe oSyneHHe. O^Haxo b cbh3h c orpaHHHeHHBiMH bo3mo>xho cthmh 
naHCHOHaT He b coctohhhh oxa3aTB noMoniB BceM cjienBiM jiioahm pa3Horo o6mecTBeHHoro 
nojimxeHHa. Ha pnc. 44 noxa3aH npHMep MHorocjiaxTOpHoro cerMeHTHpOBaHna tthx jihu, no 



npn3HaKaM B03pacTa, nona h ypOBHa .noxoflOB. IlaHCHOHaT ocTaHOBHJi cboh BtiSop Ha 
o6cny>KHBaHHH cjientix My^KHHH paSonero B03pacTa c hh3khm ypOBHeM ^oxoaob, nocKOJiBKy 
ero pyKOBO^CTBO CHHTaeT, hto b coctohhhh HaHJiynmHM o6pa30M y^OBJieTBOpHTb Hy^Bi 
HMeHHO 3 toh rpynnbi noTeHpHajibHbix kjihchtob. 



deM02pa(punecKUM nepejueHHbiM 


CErMEHTHPOBAHHE no nCHXOrPAOHHECKOMY rrPHHUHrry. npn 
ncHxorpa(J)HHecKOM cerMeHTHpOBaHHH noKynaTejieii no,npa3,nejnHOT Ha rpynnbi no 
npH3HaicaM npHHafljiemiocTH k oSmecTBeHHOMy KJiaccy, o6pa3a >kh3hh h/hjih 
xapaKTepHCTHK jihhhocth. Y npeflCTaBHTejieii o^hoh h toh >Ke ^eMorpa(j)HHecKOH rpynnBi 
MoryT 6bitb coBepmeHHO pa3Hbie ncHxorpacjiHHecKHe npo(J)HJiH. 

06mecTBeHHbiH KJiacc. B rn. 5 mbi ^ajin onncaHne rnecTH o6mecTBeHHbix KJiaccoB 
CLQA H OTMeTHJIH, HTO npHHa^JIOKHOCTb K OflHOMy H3 HHX CHJ1BHO CKa3bIBaeTCfl Ha 
npeflnoHTeHHax HejiOBexa b OTHomeHHH aBTOMoSHJieii, o,ne}K,nbi, xo3^HCTBeHHbix 
npHHa^jie>KHOCTeH, Ha npoBefleHHa ^ocyra, ero HHTaTejiBCKHx npHBBiHKax, BbiSope 
P03HHHHBIX TOprOBBIX TOHCK H T. n. MHOrHe (jlHpMbl npOeKTHpyiOT CBOH TOBapbl h/hjih 
ycjiyrn b pacneTe Ha npeflCTaBHTejieii KOHKpeTHoro oSmecTBemioro KJiacca, npeflycMaTpHBan 
BKJIKDHeHHe CBOHCTB H XapaKTepHCTHK, KOTOpbie HMnOHHpyiOT HMeHHO HM. 

06pa3 /KH3HH. B toh >Ke rjiaBe mbi y>Ke OTMenajiH, hto o6pa3 >kh3hh OKa3biBaeT 
BJinaHHe Ha 3aHHTepeeoBaHHOCTb jnofleii b Tex hjih hhbix TOBapax. IIpoflaBu,bi MaponHbix h 
oSbiHHbix TOBapOB Bee name npnSeraiOT k cerMeHTHpOBaHHK) pbihkob no npn3HaKy o6pa3a 
5KH3HH noTpeSHTejieii. HanpHMep, H3roTOBHTejiK) ajkhhcob 3axoTenocb co3/iaTb ^>KHHCbi jpm 
OflHOH H3 KOHKpeTHbIX Tpynn My>KHHH, TaKHX, KaK «aKTHBHbie floSblTHHKH)), 
caMoy6jia5KaiomHec3i jimShtcjih y^OBOJibCTBHH, «TpaflHH,HOHHbie» AOMoeeflbi, Henoceflbi H3 
paSoHHx, «^ejiOBbie JiH,nepbi» hjih npeycneBaiomHe «TpaflHu,HOHajiHCTbi» 4 . ,H,jni KajK^on H3 







sthx rpynn 6y,ziyT HyacHBi /pxhhcbi ocoSoro noxpoa, no pa3Hon peHe, npe^JiaraeMBie c 
noMoniBio pa3HBix peKJiaMHBix tcxctob, nepe3 pa3HBie TOproB&ie npe^npHaTHa n t.#. H ecnn 
(J)npMa He o6b5ibht, npeflCTaBHTejiaM xaxoro o6pa3a 5KH3HH npeflHa3HaneH TOBap, ee ^>khhcbi 
MoryT He BBi3BaTB ocoSoro HHTepeca hh y o^hoh rpynnBi MyacHHH. 

Tim jihhhocth. IlepeMeHHBie xapaxTepHCTHXH jihhhocth Taxace HcnojiB3yiOTca 
npoflaBpaMH b xanecTBe ochobbi ,hjih cerMeHTHpOBaHHH pBiHxa. IIpOH3BOflHTejiH npH^aiOT 
CBOHM TOBapaM JIHHHOCTHBie X a p a K T e p M C T H K M , COOTBCTCTByiOLHMC jihhhbim xapaxTepHcraxa M 
noTpeSHTejieH. B xoHpe 50-x to^ob aBTOMoSHJiH «<Pop,n» h «IIIeBpojie» pexjiaMHpOBajiH xax 
ManiHHBi fljia pa3HBix no THny jihhhocth jnofleii. Bbijio npmnrro CHHTaTB, hto noxynaTejin 
«<Pop,noB» — jnoflH «He3aBHCHMBie, HMnyjiBCHBHBie, My>xecTBeHHBie, nyTxne x nepeMeHaM h 
yBepeHHBie b ce6e, a BJia/iejiBu,Bi «IIIeBpojie» — jiio^h xoHcepBaTHBHBie, sxohomhbic, 
3a6oTamHeca o npecTHace, MeHee MyacecTBeHHBie h CTpeManiHeca H36eraTB xpainiocTeH» 5 . 
HccjieflOBaTejiB (PpaHXJiHH 3BaHC peniHJi npoBepHTB enpaBe^JiKBOCTB b3tjih,hob, no/jBeprayB 
BJia^ejiBiieB «OopflOB» h «IIIeBpojie» oSxiHHOMy TecTy no onpe,nejieHHio rana jihhhocth, b 
xo,zie xoTOporo npoBOflHJiHCB 3aMepBi noTpeSHOCTeii sthx jihu, b CTpeMJieHHH x yenexy, 
^ocTH5xeHHio bjihuhhh, nepeMeHaM, hx arpeecHBHOCTH h t. n. He CHHTaa He3HaHHTejiBHoro 
npeBOCxo^CTBa no npn3Haxy ^0CTH>xeHHa bjihuhhii, pe3yjiBTaTBi opeHOx BJia^ejiBiieB 
«<Pop,noB» Majio neM OTJiHHajiHCB ot pe3yjiBTaTOB opeHox BJia^ejiBiieB «HIeBpojie». 3BaHC 
npHineji x BBiBO^y, hto coBna^eHne oh,chohhbix pe3yjiBTaTOB ^ejiaeT npaxTHHecxn 
HeB03M0>xHBiM pa3flejieHHe ayflHTOpHH no TnnaM jihhhocth. Pa3JiHHHa no ranaM jihhhocth 
HHor^a Bee ace BCTpenaiOTca b pa^e 6ojiee no3^HHx HCCJie^OBaHHH. Pajicji BecTcjiojiJi 
oSHapyaoni CBn^eTejiBCTBa b nojiB3y pa3JiHHHH ranoB jihhhocth BJia/iejiBu,eB ManiHH c 
OTXHflHBiM BepxoM h acecTxoii xpBimeii. no ero ^aHHBiM, nepBBie npeflCTaBJiaiOTca jho^bmh 
6oJiee aXTHBHBIMH, HMnyjIBCHBHBIMH H 06lHHTeJIBHBIMH 6 . IIIepJIH ^HT, flHpeXTOp CJiyacSBI 
HCCJieflOBaHHH OflHOTO H3 BeflyiUHX peXJiaMHBIX areHTCTB, oSBaBHJia O C03,HaHHH MeTOflHXH 
ycneniHoro cerMeHTHpOBaHHa pxmxa Ha ochobc nepT xapaxTepa ayuHTOpnn npHMeHHTejiBHO 
x TaxHM xaTeropnaM TOBapOB, xax acencxaa xocMCTiixa, curapcTBi, CTpaxoBamie h cnupniBie 
HanHTXH 7 . P. 3xoc|)(J)y h ,Z],ac. 3MCxo(J)(J)y y^ajiocB bbmbhtb neTBipe rana jihhhocth 
noTpeSHTejieii nHBa (cm. Ta6ji. 11) h noMOHB (JiHpMe «AHX0H3ep-Bym» pa3pa6oTaTB 
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xoHxpeTHyio pexjiaMHyio xaMnaHHio ^Jia oxBaTa xaac^OH H3 sthx rpynn . 

Ta6jmu;a 11 

CemeHTHpOBaHHe noTpeSHTejieii nHBa 


no Tnny jihhhocth 


Tnn 

noTpeSHTejia 

Tnn JIHHHOCTH 

IIoTpeSHTejiBCXHe npnBBiHxn 






IIbkdhihh b 

KOMnaHHH 

^BHJKHM 

COSCTBeHHBIMH 
nOTpeSHOCTMMH H oco- 
6eHHO noTpeSHOcraMH b 
^0CTH5KeHHH ycnexa h 
CTpeMJieHneM 
MaHHnyjiHpOBaTB apyrnMH 

fljia nojiyneHHn nero-jni6o 
5KejiaeMoro. ,Hbh5xhm 
jxejiamieM BbipBaTbcn 
Bnepefl. OSbihho mojioaoh 
nejioBeK. 

YMeiomHH KOHTpojiHpoBaTb ce6n 

nejioBeK, KOTOpbiH HHoryia MO>xeT 

Bee 5xe CHJibHO 3axMeneTb h 

HanHTbca ^onb^iHa, ho cxopee 

Bcero He ajiKorojinx. IlbeT b 
OCHOBHOM no BbIXOflHbIM, 

npa3flHHKaM h bo BpeMn omycxa, 
o6bihho b o6mecTBe flpy3eii. 
ynoTpeSjieHHe nHBa CHHTaeT 

OflHHM H3 Cn 0 C 060 B floSHTbCM 
o6mecTBeHHoro npH3HamnL 



IIbKDHIHH flJIH 

BOCCTaHOBJieH 

na TOHyca 

HyBCTBHTejieH h otsbibhhb 
k HyjK^aM npyrux. 
IIoAJia>KHBaeTC>i no^ 
HyjK^bi apyrnx, ixepTBya 
pa^H 3TOTO CBOHMH 
COSCTBeHHbIMH 

ycTpeMJieHH^MH. OSbihho 
nejioBeK cpe^HHx jieT. 

yMeioniHH KOHTpojiHpoBaTb ce6n 
nejiOBex, xoTOpbin ^obojibho pe^xo 

CHJibHO xMejieeT hjih HanHBaeTCn 

^onbiiHa. IlbeT b ochobhom nocjie 
paSonero Ha, o6bihho c 

HeCKOJIbKHMH 6jIH3KHMH flpy3bHMH. 
ynoTpeSjieHne nHBa CHHTaeT 

CBoero po^a B03Harpa>KfleHHeM 3a 
}xepTBbi, npHHOCHMbie pa^H 
flpyrnx. 



IIbkdhihh 

MHoro 

HyBCTBHTejieH k Hyix^aM 
Apyrnx. MacTO 

HeyflaHHHK, bhhmhhh b 
3tom caMoro ce6n. 

IlbeT mhoto, ocoSeHHO b momchtbi 
oSocTpeHHn 5KejiaHHn npeycneTb. 
BpeMeHaMH TepneT xoHTpojib Ha^ 
co6oh h MOJxeT CHJibHO 3axMejieTb 
hjih HanHTbcn flonbUHa. Mo>xeT 
^ajxe CTaTb ajiKorojiHKOM. 
ynoTpeSjieHne nHBa j\jih Hero — 
(J)opMa SercTBa ot 
fleilCTBHTeJIbHOCTH. 



TTbtottthh 

SeCKOHTpOJIBH 

0 

Kax npaBHJio, He HcnbiTbi- 
BaeT conyBCTBiia k apy- 
thm, B03Jiaraa BHHy 3a 
cboh Hey^anH Ha He^o- 
CTaTOK coHyBCTBH^i k ce6e 

CO CTOpOHbl OKpyjxaK)- 

IHHX. 

Kax h npeflCTaBHTejib npeabiay- 
mero pa3pa^a, nxeT mhoto, nacTO 

CHJibHO XMejieeT, HanHBaeTCn 

^onbiiHa, Hepe^xo CTaHOBHTCn 
ajixorojiHxoM. ynoTpeSjieHne nHBa 
fljia Hero — (jiopMa SercTBa ot 
fleilCTBHTeJlbHOCTH. 



CErMEHTHPOBAHHE IIO nOBE^EHHECKOMY nPHHUHny. npH 
cerMeHTHpOBaHHH Ha ocHOBe noBefleHnecxHx oeoSeHHOCTeii noxynaTejieii ^eji^T Ha rpynnBi 
B 3aBHCHMOCTH OT HX 3HaHHH, OTHOHieHHH, XapaKTepa HCn0JIb30BaHHH TOBapa H peaKU,HH Ha 
3tot TOBap. MHorne ,neiiTejiH pBnnca CHHTaiOT noBe,neHHecxHe nepeMeHHtie HanSojiee 
nOflXOfl^HieH OCHOBOH A Jia (f)OpMHpOBafflM CerMeHTOB pBIHKa. 



noBOflbi flJiH coBepmeHHH noKynKH. IIoKynaTejieH mo>kho pa3HHaaTB Meacpy co6oii no 
nOBOflaM B03HHKH0BeHHH HfleH, COBepHieHHa nOKynKH HJ1H HCn0JlB30BaHHM TOBapa. 
HanpnMep, noBopoM pan B03flynmoro nyremecTBHa MoaceT nocayacHTB hto-to CBa3amioe c 
npeflnpHHHMaTejiBCKon peaTeaBHOCTBio, OTnycKOM, ceMBen. ABHaKOMnaHHa MoaceT 
cneu,najiH3HpOBaTBca Ha o6cayacHBaHHH aiopeii, y kotopbix npeoSaapaeT KaKon-TO ophh H3 
3thx noBO^OB. Tax, napTepHBie aBnaKOMnaHnn oScayacHBaiOT Tex, y koto OTnycx BKaioaaeT b 
ce6a B03flyniHBin nepeaeT Ky^a-JinSo. 

CemeHTHpOBaHne Ha ocHOBe noBopoB MoaceT noMOHB (J)HpMaM noproiTB CTeneHB 
HcnojiB30BaHH^ TOBapa. HanpHMep, anejiBCHHOBBin cok name Bcero nBiOT Ha nepBBiH 
3aBTpaK. <I)HpMa-npoH3BOflHTejiB MoaceT nonBiTaTBca paTB ero pemiaMy xax HanHTKa, 
nopxopamero h pan BTOporo 3aBTpaxa, h pan o6epa. HeKOTOpBie npa3flHHKH, HanpHMep ^eHB 
MaTepH h ,Z],eHB ora,a, HaaaaH nponaraHpHpOBaTB b CBoe BpeMa othbcth c peaBio yBeaHaemia 
cSBiTa KOH(j)eT h u,BeTOB. KoHflHTepCKaa (J)HpMa «K3pTHC K3HflH» BBejia b o6nxop oSBinan 
«Becejioro yromeHHa» b ,H,eHB Bcex cbutbix, Korpa b Kaacpoii ceMBe totobbi caapocTH b 
nopapOK MajieHBKHM copBamjaM, nocTyaaBHiHMca b pBepB. 

HcKOMbie Bbiro/jbi. OpHa H3 peiiCTBeHHBix (JiopM cerMeHTHpOBamia — KaaccH(j}HKaii,Ha 
noKynaTejieii Ha ocHOBe Tex bbitop, kotopbix ohh nmyr b TOBape. .flrnceaoBHH npHMeHHJi 
cerMeHTHpOBaHne Ha ocHOBe hckombix bbitop k noKynxe aacoB. Oh oSHapyacna, hto 
«npHMepHO 23% noKynaTeaeil npnoSpeTajiH aacBi no caMBiM hh3khm peHaM, eipe 46 — 
pyKOBopcTBOBajincB npH noKynxe (jiaKTOpaMH poaroBeaHOCTH h o6mero xanecTBa TOBapa, a 
31% noKynajin aacBi b xanecTBe CHMBOJiHnecKoro HanoMHHaHna o KaKOM-TO BaacHOM 
noBope» 9 . B Te topbi HanSojiee H3BecTHBie aacoBBie KOMnaHHH nonra hojihoctbk) 
cocpepoTOHHJiH CBoe BHHMaHne Ha TpeTBeM cerMeHTe, BBinycKaa poporne aacBi, nopaepKHBa- 
lOipHe npecTHac, h npopaBaa hx aepe3 K>BejiHpHBie Mara3HHBi. cpnpMa «K). C. TaiiM» peniHJia 
cocpepoTOHHTB cboh ycHana Ha pByx nepBBix cerMeHTax, co3paaa nacBi MapKH «TaiiMeKC» h 
CTajia npopaBaTB hx repei Mara3HHBi aKTHBHoro cSBiTa. npunuTaa cjiHpMOH CTpaTenia 
cerMeHTHpOBaHne cnoco6cTBOBaaa npeBpaipeHHio ee b KpynHeiiHiyio aacoByio KOMnaHHK) 
MHpa. 

CerMeHTHpOBaHne Ha ocHOBe bbitop TpeSyeT BBiaBaeHHa ochobhbix bbitop, kotopbix jhoph 
oaaipaiOT ot TOBapOB KOHKpeTHoro KJiacca, pa3HOBHpHOCTeii noTpeSHTejieii, Hmyninx 
KaJKpyiO HX 3THX OCHOBHBIX BBITOP, H OCHOBHBIX MapOK, KOTOpBIM B TOH HJIH HHOH Mepe 
npHcymn 3th BBiropBi. 06 ophom H3 HanGojiee ycneiHHBix npHMepOB cerMeHTHpOBamia Ha 
ocHOBe bbitop paccKa3an P. XeiiaH, H3yaaBHiHH pbihok 3y6Hoii nacTBi (cm. Ta6a. 12). B 
pe3yjiBTaTe cbohx HceaepoBaHHH Xenan bbmbhji neTBipe cerMeHTa no pa3H0BHpH0CTHM 
bbitop: 3K0H0MHH, ae x ie6Hoe peiicTBHe, KOCMeTHaecKoe peiicTBHe, BKycoBBie xaaecTBa. 
AypHTOpna Kaacporo cerMeHTa o6aapaaa npHcymHMH tojibko eii peMorpa<|)HaecKHMH, 
noBepeHnecKHMH h ncHxorpacjiHaecKHMH xapaKTepHCTHKaMH. HanpHMep, noTpe6HTejiH, 
3aHHTepecoBaHHBie b npepoTBpaipeHHH 3arHHBaHHn 3y6oB, 0Ka3ajiHCB hiopbmh c 6ojibhihmh 
ceMBUMH, aKTHBHBiMH noTpe6HTeaaMH 3y6Hoii nacTBi, KOHcepBaTOpaMH no HaType. KpOMe 
toto, y npepcTaBHTejieii Kaacporo cerMeHTa 6bijih cboh jno6HMBie MapKH nacTBi. (PnpMa, 
BbinycKaiouiaH 3y6Hyio nacTy, MO>KeT b o c ii oh B3 o b aT b c h sthmh pe3yjiBTaTaMH pan bbiuchchhh, 
KaKOMy HMeHHO cerMeHTy no pa3H0BHpH0CTHM bbitop HpaBHTca ee TOBap, paa onpepeaeHHa 
ochobhbix xapaKTepHCTHK npepcTaBHTeaeii stoto cerMeHTa h BBiaBaeHHa ochobhbix 



KOHKypHpyiOmHX MapOK. <I>HpMa M05KeT TaK>Ke 3aHflTBCa IIOHCKaMH KaKOH-TO HOBOH BblTOflbl 
h BBinycTHTB Ha pBiHOK MaponHyio nacTy, oSecnenHBaiomyK) 3Ty Bbiro^y. 

Ta6jimi;a 12 

CerMeHTHpOBaHHe pBiHKa 3y6HOH nacTBi Ha 
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CTaTyc nojib30BaTej«i. MHorne pbihkh mo>kho pa36HTB Ha cemeHTbi He 
nojiB3yK)HiHxca TOBapOM, Sbibhihx nojiB30BaTejieH, noTeHu,HajiBHBix nojiB30BaTejieH, 
nojiB30BaTejieH-HOBHHKOB h peryjnipHBix nojiB30BaTejieH. KpynHBie (J)HpMBi, CTpeMamHecu 
3anojiyHHTB ce6e Sojibinyio ^ojho pbiHKa, ocoSchho 3aHHTepecoBaHti b npHBJieHeHHH k ce6e 
noTeHu,HajiBHBix nojib30BaTejieH, a 6onee MejiKHe KOMnaHHH CTpeMUTca 3aBoeBaTb CBoeii 
Mapxe peryjiapHBix nojiB30BaTejieH. IIoTeHu,HajiBHbie nojiB30BaTejiH h peryjnipHbie 
n0JIB30BaTeJIH Tpe6yK)T pa3JIHHHBIX MapKeTHHrOBBIX nO^XOflOB. 

























Oco6o npHCTauBHoe BHHMamie yflejiaiOT CTaTycy nojiB30BaTejieii opraHH3au,nn 
oSmecTBeHHoro MapKeTHHra. HapmnoTHHecKHe ^HcnaHcepBi pa3pa6aTBiBaK)T nporpaMMBi 
BOCCTaHOBJieHHa Tpy^ocnocoSHOCTH c pejiBK) noMOHB TeM, kto peryjiflpHO nojiB3yeTOi 
HapKOTHKaMH, OTKa3aTBCH OT 3TOH npHBBIHKH. B HaCTHOCTH, OpTaHH3yK)TOI SeCeflBI 6bIBHIHX 
HapKOMaHOB, paccHHTaHHBie Ha OTBpameHHe mojio^bix jiKmeii (He nojiB3yiomHxai) ot 
nonBiTOK nonpoSoBaTB HapKOTHKH. 

HHTeHCHBHOCTb noTpe6jieHHH. Pbihkh mojkho TaK>xe pa36nBaTB no rpynnaM cjiaSbix, 
yMepeHHBix h aKTHBHBix noTpeSHTejieH TOBapa. Akthbhbic nojiB30BaTejiH nacTO cocTaBjnnoT 
HeSojiBHiyK) nacTB pBiHKa, o^HaKO Ha hx ^ojikd npnxoflHTca Sojibhioh npopeHT o 6 mero 
oSbeMa noTpeSjieHHa TOBapa. ^aHHBix 06 khtchchehocth noTpeSjieHHa nonyjnipHBix 
TOBapOB HiHpnoTpeSa npnBOflHTca Ha pnc. 45. Ha npnMepe noTpeSjieHHa nHBa bh^ho, hto 
68 % onpomeHHBix ero He nBiOT. OcTaBHineca 32% pa36HJiHCB Ha ^Be rpynnBi no 16% b 
KajK^OH. OflHy cocTaBHJiH cjiaSnie noTpeGnTejin, Ha ^ojikd kotopbix npHxoflHTca 12% o 6 mero 
oSbeMa noTpeSjieHHa nHBa, flpyryio — aKTHBH&ie, noTpeSjnnomHe 88% nHBa, T.e. b ceMB pa3 
SojiBHie cjia 6 &ix. EcTecTBeHHO, hto nHBOBap npeflnoHTeT cxopee npHBJienB CBoeii MapKH 
OflHoro aKTHBHoro noTpeSnTejis, neM HecKOJiBKnx cjia 6 bix. Bojibhihhctbo nnBOBapeHHBix 
(J)HpM OpHeHTHpyKDT CBOH yCHJIHH HMeHHO Ha aKTHBHBix nOTpeSHTeJieil C nOMOIHBK) flOBO^OB 
THna toto, kotopbim nojiB3yeTca (JinpMa «HIe(j)ep»: «0^ho nnBO, KOTOpoe Hy^KHO bbihhtb, 
Kor^a npe^JiaraiOT SojiBine o^hoto)). 
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Phc. 45. C 62 M emu u p o 6 a h u e puHKoe pnda mmesopuu 
moeapoe no cmenenu unmencuenocmu ux nompecmenim 


Y aKTHBHtix noTpeSHTejieH TOBapa o6mne ^eMorpa(J)HHecKHe h ncHxorpa(|)HHecKHe 
xapaKTepHCTHKH, a Taioice oOmne npnBep>KeHHOCTn k cpe^CTBaM peKJiaMBi. B cjiynae c 
aKTHBHBIMH nOTpeSHTeJHIMH nHBa H3BeCTH0, HTO Cpe^H HHX SoJIbme paSOHHX, HeM Cpe^H 
cjiaStix noTpeSHTeneii, h hto hx B03pacT — ot 25 50 JieT, a He 25 h CBbime 50 neT, xax 
3to HaSjiiOflaeTca cpe^H cjiaSbix noTpeOHTejieii. Ohh oObihho cmotput TeneBH30p b TeneHHe 
6ojiee Tpex c hojiobhhoh nacoB b ^eHB (a He Scuiee AByx nacoB, Kaic cnaObie noTpeSHTejin) h 
npn 3tom npeflnoHHTaKDT cnopTHBHBie nporpaMMBi 10 . IIofloSHBie ^aHHbie noMoraiOT ^e^TejiK) 
pBiHKa b ycTaHOBJieHHH u,eH, pa3pa6oTKe peKJiaMHBix oSpameHHH h CTpaTernn 
HCn0JIB30BaHH3I Cpe^CTB peKJiaMBi . 

OpraHH3au,HH oSmecTBeHHoro MapKeTHHra nacTO CTajiKHBaiOTai b CBoeii paSoTe c 
AHJieMMOH aKTHBHoro noTpeOHTejia. AreHTCTBa no njiaHHpOBaHHK) ceMBH oObihho 
HapejiHBaKDT cboh ycHJiHa Ha MHoro^eTHBie ceMBH, xoth hmchho b tbkhx ceMbnx HanSoiiee 
ynOpHO npOTHBMTCa BOCnpHUTHK) oOpameHHH C npH3BIBaMH K OrpaHHHeHHK) pOJK^aeMOCTH. 
Hau,HOHajiBHtiH coBeT no npoSneMaM 6e3onacHOCTH HapejiHBaeT cboh ycnjina Ha BOflHTejieH- 
HapyniHTejieH, xoth hmchho 3th boahtcjih HaHMeHee BoenpHHMHHBBi k npH3tiBaM o 
6e3onacHoii e3^e. 3thm opraHroapmiM npHxoflHTOi pernaTB, CHe^yeT jih (JiOKycHpOBaTb 
ycHJina Ha neooabuiOM KOJinnecTBe HaHMeHee BoenpHHMHHBbix 3aKOpeHenbix HapyniHTejieH 
hjih Ha MHoroHHCJieHHOH rpynne 6ojiee BoenpHHMHHBbix mcjikhx HapyniHTejieH. 

CTeneHb npitBep>KeHHOCTii. CemeHTHpOBaHHe pbiHKa mo>kho ocymecTBjniTb h no 
CTeneHH npHBep)KeHHOCTH noTpeOHTejieii k TOBapy. IIoTpeOHTejiH MoryT 6 bitb 
npHBep>KeHu,aMH TOBapHbix Mapox (nnBO «UIjihh,»), Mara3HHOB (Mara3HHbi «CHpc») h 
npoHHx eaMOCTO^TejibHbix oSneKTOB. B camion riiaBe mbi ocTaHOBHMCn jihhib Ha 
npHBep>KeHHOCTH k TOBapHbiM MapxaM. IIpeflCTaBHM ce6e miTb MaponHbix TOBapOB: A, B, B, 
r h IIo CTeneHH npHBep>KeHHOCTH k hhm noKynaTejieii mo>kho pa3flejiHTb Ha neTbipe 
rpynnbi 11 : 

Be3oroBopoHHbie npHBepiiceHUbi. 3to noTpeSHTejin, KOTOpbie Bee BpeMa noKynaiOT 
TOBap o/ihoh h toh >Ke MapKH. TaKHM o6pa30M, cxeMa noKynaTejibCKoro noBeflemni rana A, 

A, A, A, A, A npeflCTaBjnieT noTpeSHTejin c 6e3pa3,nejibHOH npHBep>KeHHOCTbio k Mapxe A. 

TepnHMbie npHBepjKeHUbi. 3 to noTpeSHTejin, KOTOpbie npHBep>KeHbi k ^ByM-TpeM 
TOBapHbiM MapxaM. CxeMa noKynaTejibCKoro noBefleHHn rana A, A, B, B, A, B npeflCTaBJineT 
noTpeOnTejia c npHBep^KeHHOCTBio, no^eJiCHHOH MOK^y MaponHbiMH TOBapaMH A h B. 

HenocTOHHHbie npiraepiKeHUbi. 3to noTpeOnTejin, nepeHoeamne cboh npeAnoHTeHHa 
c OflHOH TOBapHOH MapKH Ha flpyryio. CxeMa noKynaTejibCKoro noBe^eHmi rana A, A, A, B, 

B, B HaBOflHT Ha mbicjib, hto noTpeOHTejib cmccthh cboh npeAnonTemni c MapKH A b nonb3y 
MapKH B. 



«CTpaHHHKH». 3t 0 nOTpeSHTCJlH, He npOflBJHnOIHHe npHBep>KeHHOCTH HH K OflHOMy H3 
MapOHHBix TOBapOB. CxeMa noKynaTejiBCKoro noBefleHHa rana A, B, J\, B, T, B HaBOflHT Ha 
mbicjib, hto nepe^ HaMH He HMeiomHH npHBep>KeHHOCTH noTpeSHTejiB, KOTOpBiii jih6o 
noxynaeT moSyio Mapxy H3 flocTynHBix b ^aHHBiH momcht, jih6o xoneT npHoSpecra hchto 
OTJiHHHoe ot cymecTByiomero accopTHMeHTa. 

JI 1060 H pBIHOK COCTOHT H3 pa3HBIX HHCJieHHBIX COHeTaHHH nOKynaTeJieH 3THX HeTBIpeX 

TffllOB. PBIHOK MapOHHOH npHBep>KeHHOCTH 3TO pBIHOK, Ha KOTOpOM SOJIBHIOH npOU,eHT 

nOKynaTeJieH ^eMOHCTpHpyeT 6e3oroBOpOHHyK) npHBep>KeHHOCTB k o^hoh H3 HMeiomHxcii Ha 
HeM MapOK. B 3TOM CMBICJie pBIHKaMH flOBOJIBHO BBICOKOH MapOHHOH npHBep>KeHHOCTH 
mo}kho, no^Kajiyii, Ha3BaTB pbihkh 3y6HOH nacTBi h HHBa. <I>HpMaM, TOpryioiHHM Ha pBiHKe 
MapOHHOH npHBep)KeHHOCTH, Sy^eT oneHB Tpy^HO yBejiHHHTB pa3MepBi CBoeii ^ojih Ha HeM, a 
(J)HpMaM, CTpeMflmHMCfl BBIHTH Ha Hero, OHeHB TpyZIHO 3TO C^eJiaTB. 

(I>HpMa M05KeT MHoroe y3HaTB, npoBe^a aHajiro pacnpeflejieHHn npHBepJKeHHOCTeii Ha 
CBoeM pBiHKe. Eh CHe^yeT oSinaTejiBHO royHHTB xapaKTepHCTHKH 6e3oroBOpOHHBix 
npHBep>KeHu,eB coSctbchhoto MapOHHoro TOBapa. (EnpMa «KojireHT» ycTaHOBHJia, hto ee 
6e30T0B0p0HHBie npHBep)KeHu,Bi — sto no SojiBineii Mepe npeflCTaBHTejiH cpe^Hero KJiacca c 
60 JIBHIHMH eeMBMMH H nOBBIHieHHOH 03a60HeHH0CTBK) COSCTBeHHBIM 3flOpOB&eM. 3tH 
xapaKTepHCTHKH neTKO onpeflemHOT rpaHHu,Bi pejieBoro pBimca 3y6HOH nacTBi (|>HpMBi. 

H3ynaa TepnHMBix npnBep>KeHu,eB, (J)HpMa mojkct bbmbhtb MapKH, HanSojiee ocTpo 
KOHKypHpyKDHjHe c ee coocTBennoH. Ecjih mho rue noKynaTejin nacTBi «KojireHT» noKynaiOT 
h nacTy «KpecT», (jiHpMa mojkct non&iTaTBCH yjiyHHiHTB no3HH,HOHHpOBaHHe CBoeii MapKH no 
OTHomeHHio k nacTe «KpecT», bo3mo>kho, ^aB b sthx pejiax peKJiaMy, nocTpoeHHyK) Ha 
np^MOM CpaBHeHHH. 

H3yneHHe noTpeSHTeneH, OTKa3BiBaiomHxcii ot ee MapKH b nonB3y flpyrnx, noMOJKeT 
(J)HpMe y3HaTB o cbohx MapKeTHHTOBBix cjiaSocTHx. Hto >Ke KaeaeTCii noTpeSHTejieii, He 
HMeKDHJHX npHBep5KeHHOCTeH, (J)HpMa CMOJKeT npHBJieHB HX K ce6e, npeflJIOHCHB CBOK) MapKy. 

IIpH 3tom (|)HpMa flOJHKHa noMHHTB, hto xapaKTep noKynaTejiBCKoro noBeflemni, 
oSB^CHaiOHiHHCB, Ka3anocB 6bi, npHBep>KeHHOCTBK) k MapKe, Ha caMOM ^ejie mojkct hbjihtbch 
npOHBJieHHeM npHBBIHKH HJ1H 6e3pa3JIHHHH, OTBeTOM Ha HH3KyK) H,eHy HJ1H OTCyTCTBHe B 
npofla^Ke TOBapOB flpyrnx MapOK. nomiTHe «npHBep)KeHHOCTB k MapKe» He Bcepua TOJiKyeTCH 
0flH03HaHH0, H nOSTOMy oSpamaTBCM C HHM CJie^yeT OCMOTpHTeJIBHO. 

CTeneHb totobhocth noKynaTejin k bociiphhthk) TOBapa. B jik>6oh ^aHHBiH momcht 
BpeMeHH JHOflH HaXOflBTCH B pa3HOH CTeneHH TOTOBHOCTH K COBepHieHHK) nOKynKH TOBapa. 
HeKOTOpBie H3 hhx BOoSme He ocBeflOMJieHBi o TOBape, flpyrne — ocBeflOMJieHBi, TpeTBH — 
HH(J)opMHpoBaHBi o HeM, neTBepTBie — 3aHHTepecoBaHBi b HeM, miTBie — 5KenaK)T ero, 
mecTBie — HaMepeBaiOTCB KynHTB. HHCJieHHoe cooTHomeHne noTpe6HTeneH pa3JiHHHBix 
rpynn b orpOMHOH Mepe CKa3BiBaeTca Ha xapaKTepe pa3pa6aTBiBaeMOH MapKeTHHTOBOH 
nporpaMMBi. IIpeflnojiojKHM, KaKan-TO opranniamHi 3,apaBOOxpanenmi xohct noSyuHTB 
5KeHHiHH e>KeroflHO npoxo^HTB o6cneflOBaHHe Ha BBMBJieHHe 3a6ojieBaHHn paKOM rneiiKH 
MaTKH, Tax Ha3BiBaeMBiH «TecT IIana». Ha HanajiBHOM nepHO^e Sojibhihhctbo 5KemHHH MoryT 
npocTO 6bitb HeocBe^OMJieHHBiMH o cymecTBOBaHHH «TecTa nana», h MapKeTHHTOBBie 



ycHJimi cjie^yeT HanpaBHTB Ha C03flaHHe bbicoxoto ypOBHK ocBeflOMJieHHOCTH c noMom&K) 
peKJiaMBi c npocTbiM, ^oxoahhbbim oSpameHHeM. B cjiynae ycnexa b nocjie,nyK)meH pexnaMe 
cjie^yeT 3(jD(|)exTHBHO npeno^HecTH bbitoabi «TecTa IIana» h 3aocTpHTB BHHMaHHe Ha tom, 
xaKHMH onacHOcraMH flna 3AOpOBb>i modxct oSepHyTBCK yKJiOHeHHe ot Hero, hto6bi no^BecTH 
B03M05XH0 SoJIBHiee HHCJIO DXeHIHHH K 0C03HaHHK), DXeJiaTeJIBHOCTH 06cJie^0BaHH5I. npH 3TOM 
cjie^yeT 3apaHee no,nroTOBHTB MaTepnajiBHyK) 6a3y, cnocoSHyK) enpaBHTBCK c HanjiBiBOM 
dxchihhh, y KOTOpBix peKJiaMa, bo3mo>kho, co3/iajia cooTBeTCTByromyK) MOTHBapmo. B penoM 
>Ke MapKeTHHTOByK) nporpaMMy caeayeT ctpohtb Tax, htoobi OHa OTpaDxana 
nepepacnpepejieHmi b hhcjichhom cocTaBe rpynn jihu,, HaxopKmHxcK b pa3HOH CTeneHH 
totobhocth k coBepmeHHK) noxynKH. 

OTHomeHHe k Toeapy. PBiHOHHaa aypHTOpmi modxct othochtbck k TOBapy 
BOCTOpDXeHHO, nOJIODXHTeJIBHO, 6e3pa3JIHHHO, OTpHU,aTeJIBHO HJ1H Bpa)Kfle6HO. ArHTaTOpBI 
nojiHTHHecKHx napTHH, coBepmaiOHiHe npepBBiOopHBie noKBapTHpHBie oSxopbi, 
pyKOBOflCTByKDTCM OTHOHieHHeM H36HpaTejni, pernaa, ckojibko BpeMeHH cnepyeT 3aTpaTHTB Ha 
paSoTy c hhm. Ohh SjiaropapKT BOCTOpDxeHHO BoenpHHHMaKDiHHx napTHK) H36HpaTejieH h 
HanoMHHaKDT hm o HeoSxoflHMOCTH o6fl3aTenBHO nporojiocoBaTB; He TpaTKT BpeMeHH Ha 
nOnBITKH H3MeHHTB OTHOHieHHfl CO CTOpOHBI OTpHH,aTeJlBHO HJ1H BpaDXpeSHO HaCTpOeHHBIX 
H36HpaTejieii; 3aTO CTpeMKTCK yKpenHTB b cbocm mhchhh nojiODXHTejiBHO HacTpoeHHBix h 
CKJIOHHTB Ha CBOK) CTOpOHy 6e3pa3JIHHHBIX. HeM MCHee MODXHO BBWBHTB CBK3B OTHOHieHHH C 
nepeMeHHBiMH peMorpacjDHnecxoro nopapxa, TeM 3(f)(jDexTHBHee modxct oxa3aTBCK paSoTa 

1 rs 

opraHH3au,HH no oxBaTy HanSojiee nepcnexTHBHBix noTeHH,HajiBHBix xjihchtob . 

O npocj)HJie ophoto H3 cerMeHTOB noTpeSHTejiBexoro pBiHxa paeexa3BiBaeTCK bo Bpe3xe 
14. 


Bpe3Ka 14. npo(J)iiJib cerMeHTa pbiHKa — 

CTyzjeHTbi KOJiJie/i^feH 

B xope He^aBHero HCCJiepoBamni roynajiHCB xapaxTep pacxopoB h nponne 
xapaxTepHCTHXH xoHxpeTHoro cerMeHTa pBiHxa — CTypeHTOB xojiJiepDxeii. 

Cpepn npoHHx BHflOB pacxoflOB b xope HCCJieflOBaHH^i 6 bijih H3yneHBi 3aTpaTBi Ha 
npHoSpeTeHne nnmeBBix npopyxTOB h HanHTxoB. TloTpeSjieHHe HanHTxoB stoh ayuHTOpHei! 
^BJiaeTca ocoSeHHO bbicoxhm. Cpepn npepnonHTaeMBix 6e3anxorojiBHBix HanHTxoB — 
anejiBCHHOBBin cox, mojioxo h pa3HBie npoxjiaflHTejiBHBie HanHTXH. B ppyroi! rpynne 
HanHTxoB HanSojiee nonyjnipHBiMH oxa3ajiHCB nnBO h bhho, a moSHTejiH 6ojiee xpenxnx 
cnHpTHBix HanHTxoB npeflnoHHTajiH pOM. ITomhmo ochobhbix nnmeBBix TOBapOB, CTypeHTBi 
name Bcero noxynaKDT Jierxne 3axycxn. B cpepHeM CTypeHT xojuiepDxa coBepmaeT ceMB 
noxo^OB 3a noxynxaMH eDxeMecuHHO, npnneM 76% CTypeHTOB oScjiepoBaHHoii rpynnbi 
coBepmajiH noxynxn b yHHBepcaMax. 

B paMxax stoto cerMeHTa Sojibhioh nonyanpiiocTBio noabiyiOTCH TyajieTHBie 
npHHa^jie>xHOCTH. Tax, 81% CTyzjeHTOx noxynaKDT cpepcTBa no yxopy 3a BOJiocaMH h 80% — 



KOCMeTHKy. IIonyjMpHL.i TaK>Ke KpeMBi a jih opiiTBa h TyaneTHoe mbijio jinn jiHpa. 


Hanjiynmee cpencTBO o6meinui c cannon rpynnoii noKynaTenefi — HHCTmyTCKHe 
ra3eTBi, KOTOpBie peryjnipHO wraiOT, no nx cnoBaM, 87% onpomeHHBix. Pa^no n 
TeneBM^eHne b stom CMBicne MeHee acfxjieKTHBHBi. MHorne CTy^eHTBi oxotho nonB3yK)Tca 
KynoHaMH, npeflnojKeHnaMH ckh^ok c peHBi npnoSpeTaeMBix TOBapOB hjih SecnnaTHO 
pacnpocTpaH^eMBiMH o6pa3n,aMH. 

B HacToanjee BpeMa ypOBeHB 3aTpaT CTyneHTOB KOJiJieflJKen caMBin bbicokhh 3a bckd 
HCTO pnio oScjieflOBaHHH 3 toh rpynnBi noTpeSHTenen. He CHHTan nnaTBi 3a >KHJiBe, nnTaHne n 
oSyneHne, cpe^Hnn CTyneHT flonojnnrrejiBHO TparaT 224 ^ojiji. b Mecau,. B ochobhom, 
CTy^eHTBi 3apa6aTBiBaK)T 3 th fleHBrn coScTBeHHBiM Tpy^OM. EojiBinan nacTB 3apa6oTaHHoro 
yxo^HT Ha onnaTy pa3BJieneHHH, nponyKTOB nimnnm, HannTKOB n TyaneTHBix 
npnHafljiOKHOCTen. KpOMe Toro, 59% CTyneHTOB KOJiJieflJKen hmciot coScTBeHHBie 
aBTOMoSnnn, a 91% ocTanBHBix CTyneHTOB paccnHTBiBaiOT o63aBecTHCB MarnnHon b 6jih- 
>KaHuieM SynyuieM. 

H HaKOHeu,, 89% CTyneHTOB KOJiJieflJKen hmoot TeKymne cneTa b 6aHKe (64% — 
cpOHHBie cneTa), a 19% — Kpe^HTHBie KapTOHKH «Bn3a». 


OCHOBHbie npHHUHIIbl CerMeHTHpOBaHHH pbIHKOB 

TOBapoB npoMbimjieHHoro Ha3Ha*ieHHH 

B xanecTBe ochobbi /pin cerMeHTHpOBaHHa pbihkob TOBapoB npoMBinnieHHoro 
Ha3HaneHna mo>kho ncnojiB30BaTB SojiBinyio nacTB Tex >Ke nepeMeHHBix, hto HcnojiB3yK>Tca 
npn cerMeHTHpOBaHHH noTpeSnTejiBCKnx pbihkob. noKynaTeneii TOBapoB npoMBimjieHHoro 
Ha3HaneHHa mojkho cerMeHTHpOBaTB no reorpacjiHHecKOMy npHHii,Hny h no pn,ny 
noBefleHnecKHx nepeMeHHBix, Ha ocHOBe hckombix hmh bbito^, CTaTyea nojiB30BaTejni, 
HHTeHCHBHOCTH nOTpeSjieHHH, CTeneHH npHBepJKeHHOCTH, TOTOBHOCTH K BOCnpmiTHIO TOBapa 
H OTHOHieHHH k HeMy. 

Hame Bcero cerMeHTHpOBaHne pbihkob TOBapoB npoMBmuieHHoro Ha 3 HaneHHn npoBOflUT 
no pa 3 HOBHflHOCT^M KOHeHHBix noTpeSHTenei! TOBapa. Pa 3 HBie KOHenHBie noTpeSHTejin nacTO 
HmyT b TOBape h pa 3 HBie bbitoabi. A 3 HanHT, no othoihchhio k hhm mo>kho nojiB 30 BaTBCn 
pa 3 HBIMH KOMnJieKC 3 MH MapKCTHHTa. PaCCMOTpHM flJHI npHMepa pBIHOK TpaH 3 HCTOpOB. 

PBIHOK TpaH3HCTOpOB COCTOHT H3 TpeX CySpBIHKOB! BOeHHOTO, npOMBIHIJieHHOTO H 
KOMMepnecKoro. 

BoeHHBie 3 aKynniHKH yflejiniOT orpOMHoe BHHMamie KanecTBy TOBapa h ero 
flOCTynHOCTH. (pHpMBI, npO^aiOHIHe TpaH 3 HCTOpBI Ha BOeHHOM pBIHKe, flOJHKHBI BKJiaflBIBaTB 
KpynHBie epe^CTBa b HHOKP, HcnojiB 30 BaTB TOproBBix areHTOB, xoporno 3 HaKOMBix c 
npope^ypaMH bochhbix 3 aKynoK, h hmctb ^obojibho y 3 Kyio TOBapHyio cneu,HajiH 3 au,Hio 
npOH 3 BOflCTBa. 



IIoKynaTejiH TOBapOB npOMtiniJieHHoro Ha3HaneHHa, TaKHe, Kaic npoH3BOflHTejiH 3BM, 
3aHHTepecoBaHbi b bbicokom KanecTBe TOBapa h xopomo HajiajKeHHoii CHCTeMe TexHHnecKoro 
o6cny>KHBaHHa. U,eHa, ecuH OHa He CTaHOBHTca Hpe3MepHoii, He HMeeT a jih hhx pemaioiHero 
3HaneHHa. IIpH paSoTe Ha 3 tom pbiHKe nporoBOflHTejib TpaH3HCTOpOB ^ejiaeT CKpOMHtie 
BJIOJKeHHa B HHOKP, HCnOJIB3yeT KOMMHBOH>KepOB, oSjiaflaKDHIHX TeXHHHeCKHMH 3HaHHaMH, 
h npe^JiaraeT niHpOKHH TOBapHtiH accopTHMeHT. KoMMepnecKHx noKynaTejieii, TaKHx, KaK 
npoH3BOflHTejiH KapMaHHtix paflHonpneMHHKOB, npn 3aKynKax KOMnneKTyiOHiHx H3/iejiHH b 
ochobhom HHTepecyKDT peHa h onepaTHBHOCTB nocTaBKH. IIpH paSoTe Ha 3 tom pbiKe 
npOH3BOflHTeJIB TpaH3HCTOpOB nOHTH HJ1H COBCeM HHHerO He TpaTHT Ha HHOKP, nOHB3yeTCfl 
ycjiyraMH arpeccHBHtix KOMMHBOiDKepOB, He hmcioihhx TexHHnecKoii noproTOBKH, h 
npepnaraeT caMBin o6bihhbih accopTHMeHT TOBapOB, KOTOpBie MoryT npoH3BOflHTE.ca b 
M accoBOM MacuiTaSe. 

Eme OflHOH nepeMeHHoii, KOTOpyio mo>kho HcnojiB30BaTB pna cerMeHTHpOBamni pbiHKa 
TOBapOB npoMBmuieHHoro Ha3HaneHHa, nBJiaeTCn bccomoctb 3aKa3HHKa. Mhothc (JiHpMbi 
y L ipe>KaaiOT y ceofl pa3,a,ejibHbie CHCTeMbi no oScay/KHBanHio KpynHbix h mcjikhx rjihchtob. 
HanpHMep, (jiHpMa «CTHJiKeiic», ophh H3 KpynHbix npoH3BOflHTejieii kohtopckoh MeSejin, 
pejnrr cbohx KJineHTOB Ha flBe rpynnbi: 

KpynHbie 3aKa3HHKii. TaKHe KJineHTbi, KaK KOpnopapHH HEM, «npyneHHiHaji» h 
«CT an/iapa ohji», oocay'/KiiBaiOTCH Ka/Kpaa OTpenbHbiM noapas/ieaenneM bo rjiaBe c 
o6meHau,HOHajibHbiM ynpaBjnnoiHHM, KOTOpbin pyKOBopHT paSoToii ynpaBJHiioiHHx 
cSbiTOBbiMH paiiOHaMH Ha MecTax. 

3aKa3HHKH, o6cjiy^cHBaeMbie nepe3 flHJiepoB. 3aKa3HHKOB noMejibne o6cjiy>KHBaeT 
TOproBbiii nepcoHaji (JiHpMbi HenocpepcTBemio b cGbitobbix paiiOHax, paSoTaioiHHH b tcchom 
KOHTaKTe c ^HJiepaMH — pep^KaTejuiMH npnBHJierHH Ha TOproBJiio TOBapaMH «CTHJiKeiic». 

npOMbIHIJieHHbie (JiHpMbi o6bIHHO OIl,eHHBaiOT B03M05KH0CTH CBOHX H,eJieBbIX pbIHKOB, 
npHMemra fljia hx cemeHTHpOBaHHii HecKOJibKO nepeMeHHbix opHOBpeMeHHO. 


Bbi6op pejieBbix cerMeHTOB pbiHKa 

MapKeTHHTOBoe cerMeHTHpOBamie BCKpbiBaeT bo3mo>khocth pa3JiHHHbix cerMeHTOB 
pbiHKa, Ha kotopom npe^CTOKT BbiCTynaTb npopaBiiy. nocjie stoto (jiHpMe HeoSxopHMO 
peniHTb: 1) CKOJibKO cerMeHTOB cnepyeT oxBaTHTb h 2) KaK onpepejimr. caMbie BbiropHbie pna 
Hee cerMeHTbi. PaccMOTpHM o6e 3th npoSneMbi no onepepH. 


Tpn BapnaHTa oxsaTa pbiHKa 

OnpMa MO>KeT Boenojib30BaTbcn TpeMn CTpaTermiMH oxBaTa pbiHKa: 
HeflH(J)(j)epeHii,HpoBaHHbiH MapKeTHHr, flH(|)(j)epeHii,HpoBaHHbiH MapKeTHHr h 
KOHIl,eHTpHpOBaHHbIH MapKCTHHT. 3tH TpH nOpXOpa npOHJIJHOCTpHpOBaHbl Ha pHC. 46 H 
onHcaHbi HH>Ke. 



KownneKC MapKeTMHra 
4>upMM 


PblHOK 


HoftmtK^epeHUnpoeaHHwCi MapKervtur 


BapMaHT 1 


CarMeHT pbiHKa 1 
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Bsphsht 2 


CirMBHT pktHKa 2 

0MpMbt 
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AM(^4>epeMUM(>OB»HHt>lA MSpKQTHHf 



Phc. 46. Tpu eapuanma cmpamesuu oxeama pbiHKa 


HE^H^xPEPEHUHPOBAHHblH MAPKETHHr. Bo3mo>kho, (jDHpMa peiunxcH 
npeneopeHb pa3JiHHHJiMH b cerMeHTax h oopaTHTbCH ko BceMy pBiHKy cpa3y c o/jhhm h tcm 
>K e npeflncoKemieM 1 ^. B 3tom cjiynae OHa KOHpempHpyeT ycnjiHa He Ha tom, neM 
OTJiHHaKDTca ,npyr ot apyra Hy>K7TBT khhchtob, a Ha tom, hto b 3thx Hy^ax oouiee. OHa 
pa3pa6aTbiBaeT TOBap h MapKeTHHTOByK) nporpaMMy, KOTOpBie noKa^Kyrca 
npHBJieKaTejiBHbiMH bo3mo>kho SojibHieMy HHCJiy noKynaTejieii. OHa nojiaraeTCfl Ha mctoabi 
M accoBoro pacnpeflejieHHa h MaccoBOH peKJiaMBi. OHa CTpeMHTC^ npH^aTB TOBapy o6pa3 
npeBOCxo^CTBa b co3HaHHH jiio,neH. B KanecTBe npHMepa HeflH(|)(|)epeHu,HpOBaHHoro 
MapKeTHHra mo>kho npHBecTH ^eHCTBHa (J)HpMBi «XepniH», KOTOpaa hcckojibko JieT Ha3a/i 
npeflJio>KHJia o^Hy Mapicy momra/ia b pacneTe Ha Bcex. 

He^H(J)(J)epeHu,HpOBaHHBiH MapiceTHHr 3 kohomhh6h. H3flep>KKH no npoH3BOflCTBy 
TOBapa, noflflepJKaHHK) ero 3anacoB h TpaHcnopTHpOBKe hcbbicokh. H3flep>KKH Ha peKJiaMy 
npn He^H(J)(|)epeHu,HpoBaHHOM MapKeTHHre Taioxe ^ep^KaTca Ha hh3kom ypOBHe. OTcyTCTBHe 
HeoSxOflHMOCTH B npOBefleHHH MapKeTHHTOBBIX HCCJieflOBaHHH CerMeHTOB pBIHKa H 
njiaHHpOBaHHa b pa36nBKe no sthm cerMeHTaM cnocoScTByeT chh^kchhio 3aTpaT Ha 
MapKeTHHTOBBie HCCJieflOBaHHa h ynpaBJieHHe npoH3BO,ncTBOM TOBapa. 

(PnpMa, npn6eraK)HiaM k HeflH(|)(j)epeHu,HpOBaHHOMy MapKeTHHry, o6bihho C03/iaeT 







TOBap, paccHHTaHHBiii Ha caMBie KpynHBie cemeHTti pbiHKa. Kor^a k no^oSHOH npaKTHKe 
npH6eraK)T Hecxojibxo (J)HpM oflHOBpeMeHHO, b xpynHbix cerMeHTax B03HHKaeT HHTeHCHBHaa 
KOHKypeHpHa, a noKynaTejiH b 6onee mchkhx cerMeHTax nojiynaiOT MeHtnie 
y^OBJieTBOpeHHa. Tax, aMepnxaHCxaa aBTOMoOnjibHaa npoMBmuieHHOCTB bourne roflbi 
BBinycKajia tojibko Sojibinne a b t o m o 6 h a m . B pe3yjiBTaTe paSoTa b xpynHbix cerMeHTax 
pbiHKa MoaceT oxa3aTbca MeHee npHObuibHoii H3-3a papameii TaM ocTpoii xoHxypeHii,HH. 

^HO<I)EPEHU,HPOBAHHt)IH MAPKETHHr. B nan no m cjiynae (J)HpMa pernaeT 
BbiCTynHTb Ha HecxojibXHx cerMeHTax pbmxa h pa3pa6aTbiBaeT naa xaacnoro H3 hhx 
OT,nejibHoe npennonceHHe. Tax, xopnopapna «,H,}xeHepaji MOTOpc» CTpeMHTca BbinycxaTb 
aBTOMoGnjiH «nna jiK)6bix xomejibxoB, jiK)6bix peaeii, jno6bix jihu,». npenaaraa pa3HOo6- 
pa3Hbie TOBapbi, OHa HaneeTca noOHTbca pocTa c6biTa h 6onee riiySoxoro npoHHXHOBeHHa Ha 
xa>x^biH H3 ocBaHBaeMbix eio cemeHTOB pbiHxa. OHa paccHHTbiBaeT, hto Snaronapa 
ynpOHeHHio no3Hu,HH b HecxojibXHx cerMeHTax pbiHxa en ynacTca HneHTHcfmpHpoBaTb b 
C03HaHHH noTpe6HTena (J)HpMy c naHHOH TOBapHOH xaTeropneii. Eojiee Toro, cma 
paccHHTbiBaeT Ha pocT noBTOpHbix noxynox, nocxojibxy hmchho TOBap (jiHpMbi 
cooTBeTCTByeT 5xenaHHaM noTpeOHTejieii, a He HaoSopOT. K npaxraxe 
^H(J)(|)epeHu,HpOBaHHoro MapxeTHHra npnSeraeT Bee Sojibmee hhcjio (j)HpM. Bot npexpacHbin 
npHMep 14 . 

(PnpMa «3 ^hcoh 6pa3epc» BJianeeT 900 oOyBHbiMH Mara3HHaMH, oSbennHeHHbiMH b 
ceTH neTbipex bh^ob, xaacnaa H3 xoTOpbix paccHHTaHa Ha OT^ejibHbiH cerMeHT pbiHxa. B 
Mara3HHax ceTH «Ban/uiep» nponaiOT noporyio o6yBb, b Mara3HHax ccth «Eeiixep» — o6yBb 
no yMepeHHbiM uenaM. CeTb «E3pT» npe^JiaraeT o6yBb ana noxynaTejieii c orpannnennbiMn 
cpe^CTBaMH, a ceTb «yaHJin n3iip» opneHTHpOBaHa Ha jnoOHTejieH o6yBH apxo BbipaaceHHoro 
CTHJia. Ha CTeiiT-CTpHT b Hnxaro Mara3HHbi «E3pT», «HaH^jiep» h «Eeiixep» naxonaTca b 
T pex coceflHHx xBapTajiax. Ctojib 6jiH3xoe pacnojioaceHHe He Bpe^HT Mara3HHaM, nocxojibxy 
ohh opneHTHpOBaHM Ha pa3JiHHHbie cerMeHTbi pbiHxa /xencKon o6yBH. nonoonaa CTpaTerna 
noMorna (JmpMe «3 ^hcoh 6pa3epc» npeBpaTHTbca b caMoro xpynHoro b CTpaHe po3HHHHoro 
TOproBpa >xeHCxon oSyBbio. 

Eme 06 o^hom npHMepe ^H(J)(J)epeHu,HpOBaHHoro MapxeTHHra paccxa3biBaeTca bo 
Bpe3xe 15. 


BpejKa 15. }KypHaji «<l>apM /pKopH3.ri» «npHCTpejiHBaeTCH» 

K CBOHM HHTaTeJIHM C nOMOUIbH) 1134 BapHaHTOB HOMepa 

CBHHOBO^a BOBce He BOJiHyiOT paccxa3bi o tom, xax xoporno OTxapM jihb btb TenaT 
BHTaMHHH3HpOBaHHOH HK)U,epHOH. A CXOTOBO^y, HH TenJIO, HH XOJIOflHO OT TOTO, HTO OnOpOC 
y CBHHOMaTXH HacTynaeT ObiCTpee, ecnH b CBHHapHHxe He BbixjnonaTb cbct. 

Oco3HaHne 3 thx npocTbix hcthh cejibcxofi >xh3hh noMorno acypHaay «<PapM ^acopH3a» 
CTaTb xpynHeHHiHM cein>cxoxo3aHCTBeHHbiM ronaHHeM oOmeHapHOHajibHoro pacnpocTpaHe- 
HHa H OflHOBpeMeHHO OflHHM H3 CaMbIX pa3HOCTOpOHHHX H COBepHieHHbIX ncypHanoB BOOSnie. 



TaK, ero ^eBpaaBCKHH HOMep BBiilaeT b 1134 BapHamax, b KOTOpBix 6yayr ynTeHBi caMBie 
cneu,H(j)HHecKHe BKycBi mhhhhohhoh ayaHTOpHH noanHCHHKOB. 

«<EepMepBi Bee SojiBine cneii,HanH3HpyK)Tca, h 3aaana no nx oScayacHBaHHio CTaHOBHTca 
Bee caoacHee, — roBOpnji ^eiin 3. Cmht, npe3HaeHT H3aaTeaBCTBa «<PapM a^opHsa, hhk.» co 
niTaS-KBapTHpon b <I>HnaaenB(])HH. — CeroflmmiHero (j)epMepa Bpaa jih chjibho nmepecyiOT 
paccKa3Bi o tom, c neM oh He HMeeT aeaa Ha CBoeii (j}epMe». 

C yneTOM 3Toro «<PapM aacopn3a» BBinycxaeT npunoacenna ana c|)epiviepoB naxn pa3HBix 
npo(J)HJieH — xnonKOBOflOB, xo3aeB mojiohhbix (j)epM, 3aBoanHKOB MacHoro CKOTa, 

CBHHOBOflOB H 5KHBOTHOBOflOB H 26 pa3HBIX peTHOHOB CTpaHBI. KpOMe TOTO, B acypHaae 

nySaHKyeTca BKaaaica «JIyniHHH npoH3BoaHTeaB» c paccKa3aMH o (jjepMepax, neii oSopOT 
npeBBimaeT 200 tbic. aoaa. b roa- Okoho 20 % peaaicpHOHHoro coaepacamia xaacaoro HOMepa 
acypnaaa eauiiBi ana Bcex BapnaiiTOB inaanwa. OcTaaBHBie 80 % cocTaBaaiOTca H3 coweTanHa 
MaTepnaaoB 32 pa3HBix npHaoaceHHH h onpeaeaaiOTca cnepHaaroapHeH h MecTonoaoaceHHeM 
(J)epMBi noflnHCHHKa. IIoanHCHaa peHa eaHHa ^aa Bcex (j)epMepOB h cocTaBaaeT 8 aoaa. 3a 14 
HOMepOB acypHaaa b to#. 

He3aBHCHMO ot CBoeii cnepHaaroapHH xaacaBiH noanHCHHK HaxoanT b acypHaae 
noaeanyio paa ce6a npaKTunecKyio HH^opMapmo. B CTaTBax, onyoanKOBamiBix b acypHaae b 
nocae^Hee BpeMa, oScyacpaiOTca npoSaeMBi 3aray6aeHHa noaHBHBix TpySonpoBopoB 
CHCTeMBi KaneaBHoro opomeHHa h «CHaHnepCKoro» BHeceHHa yaoSpeHHH. IIo caoBaM 
CMHTa, «(j)epMep 6epeT b pyKH ceaBCK0X03aHCTBeHHBiH acypHaa He ^aa toto, hto6bi 
pa3BaeaBca». 

KOHIJ,EHTPHPOBAHHt>IH MAPKETHHr. Mnorne (J)HpMBi BupaT ana ce6a h TpeTBK) 
MapKeTHHTOByK) B03M0acH0CTB, ocoSeHHO npHBaeKaTeaBHyK) aJia oprammpHH c 
orpaHHaeHHBiMH pecypcaMH. Bmccto KOHpeHTpapHH ycnaHH Ha HeSoaBmoii aoae SoaBinoro 
pBiHKa (J)HpMa KOHpeHTpHpyeT hx Ha Sohbhioh aoae oaHoro nan HecKoaBKHx cySpBiHKOB. 

MoacHO npHBecTH HecKoaBKO npHMepOB Taicoro KOHpempHpOBaHHoro MapKeTHHra. 
<l)HpMa «(PoaBKCBareH» cocpeaoTOHHaa cboh ycnana Ha pBiHKe MaaoaHTpaacHBix 
aBTOMoSnaeii, (j)HpMa «XBK)aeTT-IIaKKapa» — Ha pBiHKe poporax KaaBKyaaTOpOB, a ropaTeaB 
3 toh khhth, (j)HpMa «Pnaapa A- HpBHH», — Ha pBiHKe yneSHHKOB no 3KOHOMHKe h npepnpH- 
HHMaTeaBCKOH aeaTeaBHOCTH. Eaaropapa KOHpeHTpHpOBaHHOMy MapKeTHHry (J)HpMa 
oSecneaHBaeT ce6e npoaHyK) pBiHOHHyK) no3Hpmo b oScayacHBaeMBix cerMeHTax, nocKoaBKy 
OHa ay h uie apyrnx 3HaeT HyacaBi sthx cerMeHTOB h noaB3yeTca onpepeaeHHOH penyrapHeii. 
Eoaee toto, b pe3yaBTaTe cnepHaaH3apHH npoH3BoacTBa, pacnpepeaeHHa h Mep no 
CTHMynHpOBaHHio c6BiTa (J)HpMa aoSHBaeTca skohomhh bo mhothx ccj)epax CBoeii 
aeaTeaBHOCTH. 

B to ace BpeMa KOHpempHpOBaHHBiH MapiceTHHr CBa3aH c noBBimeHHBiM ypOBHeM 
pHCKa. H36paHHBiii cerMeHT pBiHKa MoaceT He onpaBaaTB Haaeaca, Rax cayanaocB, HanpHMep, 
Koraa MoaoaBie acenupniBi Bapyr nepecTaan noxynaTB cnopTHBHyK) oaeacay. B pe3yaBTaTe 
BBinycxaioipaa TaKyio oaeacay (JrnpMa «Eo66h EpyKC» noTepneaa SoaBinne yOBrmi. A MoaceT 
cayaHTBca h Tax, hto b BBiSpaHHBiii bbmh cerMeHT pBmxa 3axoaeT BHeapHTBca KOHKypeHT. C 
yneTOM sthx cooSpaaceHHH mhothc (J)HpMBi npepnoHHTaiOT anBepCH(j)Hu,HpoBaTB cbokd 



fleHTCJIBHOCTB, OXBaTLIBafl HeCKOJIBKO pa3HBIX CerMeHTOB pBIHKa. 


BBIEOP CTPATErHH OXBATA PBIHKA. npH BBi6ope CTpaTerHH oxBaTa pBIHKa 
HeoSxoflHMO yHHTBiBaTB cjienyiomne (jiaKTOpBi 15 : 

• Pecypcbi (J)MpMbi. npH orpaHHHeHHOCTH pecypcoB HanSojiee papHOHajiBHoii 
OKa3BiBaeTca CTpaTerHH KOHpeHTpHpOBaHHoro MapKeTHHra. 

• CTeneHb o^hopo^hocth npo^yKUHH. CTpaTerHH He,HH(J)(J)epeHii,HpOBaHHoro 
MapKeraHra no^xo^HT j\jik e,zpiHOo6pa3HBix TOBapOB, TaKHx, xax rpefincj)pyTBi hjih CTanB. 
,Z],jih TOBapOB, KOTOpBie MoryT OTJiHwaTBCfl npyr ot flpyra no KOHCTpyKu,nn, TaKnx, kbk 
(J)OTOK aMepBi n aBTOMoSnnn, SojiBme no,nxo,HHT CTpaTernn ^H(J)(J)epeHLi,HpOBaHHoro hjih 
KOH peHTpHpOBaHHoro MapKeraHra. 

• 3Tan 5KH3HeHHOrO UHKJia TOBapa. npH BBIXOfle (})HpMBI Ha pBIHOK C HOBBIM TOBapOM 
u,ejiecoo6pa3HO npe/piaraTB Bcero o^hh BapnaHT hobhhkh. npH ttom HanSojiee pa3yMHO 
nojiB30BaTBca CTpaTernaMH HeflH(|)(|)epeHu,HpOBaHHoro hjih KOHpeHTpHpOBaHHoro 
MapKeraHra. 

• CTeneHb o^hopo/ihocth pbiHKa. Ecjih y noKynaTejieii o^HHaicoBbie BKycBi, ohh 
3aKynaK)T o^hh h Te >xe KOJinnecTBa TOBapa b oahh h Te nee OTpe3KH BpeMeHH h OAHHaKOBO 
pearnpyiOT Ha ohum h Te >Ke MapiceTHHroBBie CTHMyjiBi, yMecTHO HcnojiB30BaTB CTpaTermo 
He^H(J)(J)epeHu,HpoBaHHoro MapKeTHHra. 

• MapKeTHHTOBbie CTpaTernn KOHKypeHTOB. Ecjih KOHKypeHTBi 3 aHHMaiOTCH 
cerMeHTHpOBaHneM pbiHKa, npHMeHeHne CTpaTernn HeflH(J)(J)epeHu,HpoBaHHoro MapKeTHHra 
M 05 KCT OKa 3 aTBCM TH 6 eJIBHBIM. H HaoSopOT, eCJIH KOHKypeHTBi npHMeHIHOT 
HeflH(|)(})epeHU,HpOBaHHBIH MapKeTHHT, (J)HpMa MOIKCT nOJiyHHTB BBITOflBI OT HCn 0 JIB 30 BafflM 
CTpaTerHH ^H(|)(|)epeHu,HpOBaHHoro hjih KOHpeHTpHpOBaHHoro MapKeTHHra. 


BbiHBJieHHe Han 6 ojiee npnBJieKaTejibHbix 
cerMeHTOB pbiHKa 

npeflnojio>KHM, hto npn BBiSope CTpaTerHH oxBaTa pBiHKa nojiB3yiOTCH tojibko hto 
O nHCaHHBIMH KpHTepHHMH H (J)HpMa OCTaHaBJIHBaeT CBOH BBlSop Ha MeTOflHKe 
KOHpeHTpHpOBaHHoro MapKeTHHra. TenepB eii cjie^yeT bbihbhtb HanSojiee npnBJieKaTejiBHBiH 
A jih ce6n cerMeHT pBiHKa. PaccMOTpHM cjie^yiOHiyio CHTyapmo. 

npeycneBaiomHH npOH3BOflHTejiB CHeroySoponHon tcxhhkh xoneT co3flaTB HOBHHKy. 
PyKOBOflCTBO (J)HpMBI H3ynaeT HeCKOJIBKO B03M05KH0CTCH H OCTaHaBJIHBaeTCH 

Ha H^ee BBinycKa CHeroxo^a. PyKOBO^CTBO CHHTaeT, hto (J)HpMa b coctohhhh ocbohtb 
BB inycK jhoSoto H3 Tpex ranoB CHeroxo^a: c 6eH3HHOBBiM, ^H3ejiBHBiM hjih 

3JieKTpHHeCKHM flBHTaTeJICM. H KpOMe TOTO, (J)HpMa M05KCT C03flaTB KOHCTpyKU,HIO CHCTOXOfla 
fljia jik)6oto H3 Tpex pbihkob: noTpeSHTejiBCKoro, npoMBmuieHHoro h bochhoto. /I^bhtb 
B apnaHTOB TOBapHO-pBiHOHHBix coneTaHHii npeflCTaBJieHBi Ha pnc 47. Ecjih npeflnojioncHTB, 



hto (J)HpMa noHanany 3axoneT CKOHpeHTpHpOBaTb ycHJimi Ha oflHOM-eflHHCTBeHHOM 
cerMeHTe, pyKOBOflCTBy npH^eTca pemaTb, Ha KaKOM hmchho. 


cpHpMe noTpeSyeTca coSpaTb HH(J)opMau,HK) 060 Bcex ^eBaTH cerMeHTax pBiHKa. 3 to ^ojhkhbi 
6 bitb CBe^eHHa 06 oSbeMax npo^a^K b ^chokhom Bbipa^KeHHH, o^KH^aeMtix TeMnax pocTa 
c6biTa, nporH03HpyeMBix pa3Mepax npHSbuiH, khtchchehocth KOHxypeHH,HH, TpeSoBamnix k 
K aHajiaM MapKeTHHra h t.h. HanSojiee b Liman bin cerMeHT noa/Ken oSaanaTb blicokhm 
ypOBHeM TeKymero c6biTa, blicokhmh TeMnaMH pocTa, blicokoh hopmoh npHSbuiH, cjiaSoii 
KOHKypeHu,HeH h Hecjio>KHbiMH TpeSoBaHHaMH k xaHajiy MapKeTHHra. Kax npaBHJio, hh o^hh 
H 3 cerMeHTOB He OTBenaeT b jKejiaeMOH Mepe BceM tthm xapaicrepHCTHKaM, Tax hto npH^eTca 
HflTH Ha KOMnpOMHCCbl. 


>— I 
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Phc. 47. ToeapHO-pbiHOHHcm ceniKa npuMemimejibHO k cnezoxodaM 276IIocjie toto KaK 
(J)HpMa BbiflBHT oSbeKTHBHO npHBJieKaTejibHbie fljia | ce6a cerMeHTbi, OHa aojimia 3aaaTbCH 
BonpocoM, KaKOH H3 hhx I HaHSojiee 


Phc. 47. ToeapHO-pbrnonHan ceniKa npuMenumejibHO 

k cnezoxodaM 


Ilocjie toto KaK (J)HpMa blhibht oSbeKTHBHO npHBJieKaTejibHbie ana ce6a cerMeHTbi, OHa 
^ojiJKHa 3a/iaTbca BonpocoM, xaKOH H3 hhx HanSojiee nojiHO eooTBeTCTByeT ee CHJibHbiM 
^ejiOBbiM CTOpOHaM. HanpHMep, KpaiiHe npHBJieKaTejibHbiM mojkct noKa3aTbca bochheih 
pbIHOK, HO y (J)HpMbI, B03M0>KH0, COBCCM HeT OnbITa paSOTbl C HHM. H HaoSopOT, y Hee M05KeT 
6biTb Sojilhioh onbiT paSoTbi c noTpeSHTejibCKHM pmhkom. Tax hto (j)HpMe cneayeT 
Bbi6npaTb cerMeHT, KOTOpbiH He tojikko npHBJieKaTejieH caM no ce6e, ho h Taxon, jpm 
ycneniHOH paSoTbi b kotopom y Hee ecTb HeoSxoauMbie aenoBbie npeanocbuiKH. 




Il03MUM0HHp0BaHHe TOBapa Ha pblHKe 

PeniHB, Ha KaKOM cerMeHTe BbiCTynaTB, (j)HpMa poaacHa peniHTb, KaK npoHHKHyTB b stot 
cerMeHT. Ecjih cerMeHT yace ycToaaca, 3HaaHT, b hcm ecTB KomcypeHpHa. Eoaee Toro, 
KOHKypeHTti yace 3aHaan b paMKax cerMeHTa cboh «no3Hu,HH». H npeacpe aeM peniHTb 
Bonpoc O COSCTBeHHOM n03HU,H0HHp0BaHHH, (J)HpMe HeoSxOflHMO OnpefleJIHTb n03HU,HH Bcex 
HMeiOIHHXCa KOHKypeHTOB. 

IIpepnoaoacHM, (j)HpMa y3HaeT, hto noKynaTeaeii peaeBoro cerMeHTa HHTepecyiOT b 
nepByio oaepept p Ba napaMeTpa CHeroxopoB: pa3MepBi h CKOpocTb. IIoTeHpHaaBHbix 
KJIHeHTOB H pnaepOB MOaCHO OnpOCHTB, KaK BOCnpHHHMaiOT OHH C TOHKH 3peHHa 3THX 
napaMeTpOB CHeroxopti KOHKypeHTOB. Pe3yjiBTaTbi onpoca npepcTaBaeHBi Ha cxeMe 
no3Hu,HOHHpOBaHHa TOBapOB Ha pHC. 48. KomcypeHTa «A» CHHTaiOT npoH3BopHTeaeM 
MaaeHBKHx SbiCTpoxopHBix CHeroxopoB, KOHKypeHTa «E» — npoH3BopHTeaeM CHeroxopoB 
cpepHHx pa3MepOB h cpepmix ckopocthbix noKa3aTeaeH, KOHKypeHTa «B» — 

npoH3BopHTeaeM thxoxophbix CHeroxopoB Maatix h cpepmix pa3MepOB h KOHKypeHTa «r » — 
npoH3BopHTeaeM Sohbhihx thxoxophbix CHeroxopoB. IlaoipapH KpyacKOB Ha cxeMe 
nponoppHOHajiBHBi oSneMaM npopaac Kaacporo H3 sthx KOHKypeHTOB 16 . 

C yneTOM no3Hu,HH, 3aHHMaeMBix KOHKypeHTaMH, Ha KaKoe MecTO MoaceT npeTeHpoBaTB 
(|)HpMa? y Hee pBa bo3mo>khbix nyTH. PlepBbiH — no3Hu,HOHHpOBaTB ce6a papoM c ophhm H3 
cyipecTByioipHx KOHKypeHTOB h HanaTB 6opt>6y 3a poaio pBiHKa. PyKOBopcTBO MoaceT noiiTH 
Ha 3 to, ecan ayBCTByeT, hto: 1) (])HpMa MoaceT nocTpOHTB CHeroxop, npeBOCxopaipHH 
MaiHHHy KOHKypeHTa, 2) pBIHOK pOCTaTOHHO BeaHK, HTOStl BMeCTHTB flByX KOHKypeHTOB, 3) 
(|)HpMa pacnoaaraeT SoaBHiHMH, aeM y KOHKypeHTa, pecypcaMH H/nan 4) roSpaHHaa no3Hu,na 
b HanSoabmeH Mepe OTBeaaeT ocoSeHHOCTaM cnatHBix peaoBbix ctopoh opraHH3apHH. 


EbicTpoxoaHbie cHeroxoAti 

A 

E HeSojibniHe CHeroxoABi 

EojibniHe cHeroxoABi 

B 

r 

THxoxoAHBie CHeroxoABi 


Phc. 48. CxeMa n o 3 u ii u o 1 1 u poeau im moeapoe nemupex 
KOHKypenmoe e zna 3 ax nompeoumeneu 




Btopoh nyTt. — pa3pa6oTaTB CHeroxop, KOTOporo eme HeT Ha pBiHKe, HanpHMep 
SojiBHiyio 6tiCTpoxoflHyK) MopeaB. <t>HpMa 3aBOK>eT ce6e noTpeSHTeaeii, HipyiPHx CHeroxopBi 
nopoSHoro rana, nocKOJiBKy KOHKypeHTBi hx He npepaaraiOT. OpHaKO nepep TeM, Kaic 
npHHaTB TaKoe pemeHHe, pyKOBopcTBO (J)HpMBi poaaoio ypocTOBepHTBca b HajiHHHH : 1) 
TeXHHHeCKHX B03M0>KH0CTeH C03paHHa 60 JIBHI 0 r 0 6BICTpOXOflHOrO CHeroxopa, 2 ) 
3KOHOMHHecKHx B03M0>KH0CTeH co3pamia SojiBHioro SBiCTpoxopHoro CHeroxopa B paMKaX 
njiaHHpyeMoro ypOBHa peH, 3 ) pocTaTomioro HHCJia noKynaTeaeii, npepnomiTaiomHx 
SojiBHine SBiCTpoxopHBie CHeroxoflBi. Ecjih Bee otbctbi OKaacyrca noaoacHTeaBHBiMH, 3HanHT, 
(jmpMa OTBiCKajia «6peniB» Ha pBiHKe h poaaoia npHHaTB MepBi k ee 3anojiHeHHio. 

IIpepnoaoacHM, opHaKO, hto, no mhchhio pyKOBopcTBa, noTeHpHaaBHaa npnSBiaB 
OKaaceTca BBirne, a pHCK MeHBrne, ecjin (J)HpMa B03BMeTca 3a BBinycK MajieHBKHx 
SBICTpOXOflHBIX ManiHH, KOHKypHpyKDHJHX C MIpeaiiaMM npOH3BOpHTeaa «A». B 3TOM Caywae 
(jmpMe Heo6xo/iHMO 6ypeT roynHTB CHeroxop KomcypeHTa «A» h HaiiTH cnoco6 
/IH(J)(j)epeHu,HpOBaTB CBoe npepaoaceHHe b rna3ax noTeHpHaaBHBix noKynaTeaeii. 
KoHKypeHTHoe no3Hu,HOHHpOBaHne mo>kho oSecnenHTB ce6e, onnpaacB Ha CBOHCTBa TOBapa, 
ero ocjiopMaemie, KanecTBO, peHy h nponne xapaKTepHCTHKH. 

IIpHHaB pemeHHe o CTpaTernn no3HpHOHHpOBaHHa, (JmpMa MoaceT 3amiTBca peTaaBHOH 
npopaSoTKon KOMnaeKca MapKeTHHra. Ecjih perneHO no3Hu,HOHHpOBaTB TOBap b cerMemre 
Kax ropeane bbicokoh ctohmocth h BBicoKoro KanecTBa, (JmpMa poaama pa3pa6oTaTB TOBap, 
npeBOCxopanpiH no CBOHCTBaM h KanecTBeHHBiM noKa3aTeaaM npopyKpmo KOHKypeHTa, 
nopoSpaTB po3hhhhbix TOproBpeB, caaBanmxca CBoeii penyrapHeii Saaropapa OTannHOMy 
TexHHnecKOMy oScayacHBaHHio, C03paTB peKaaMy, npHBaeKaioipyK) BHHMaHne 
cocToaTeaBHBix noKynaTeaeii, orpaHHHHTB peaTeaBHOCTB no c t n m y a n p o b amn o coBiTa 
H3amHBIMH npe3eHTaH,HHMH HT.3. 

PemeHHe o cbocm KOHKypeHTHOM no3HpHOHHpOBaHHH b cbok) onepepB no3BoaaeT 
(J)HpMe npncTynHTB k peTaaBHOMy naannpoBanmo KOMnaeKca MapKeTHHra. TenepB mbi c 
BaMH 3aocTpHM BHHMaHne Ha naaHHpOBaHHH KOMnaeKca MapKeTHHra, neMy nocBaipeHBi 
peBaTB caepyiomnx raaB khhth. 


PenoMe 

IIpopaBp&i MoryT BoenoaB30BaTBca TpeMa nopxopaMH k p&iHKy. MaccoBBin MapKeranr 
— pemeHHe o MaccoBOM nporoBopcTBe h MaccoBOM pacnpocTpaHeHHH ophoto TOBapa h 
nonBiTKH npHBaenB k HeMy BHHMaHne noKynaTeaeii Bcex TrniOB. ToBapHO- 
pncfxJiepeHpHpOBaHHBiH MapKeTHHr — pemeHHe o nporoBopcTBe pByx nan 6oaee TOBapOB c 
pa3HBIMH CBOHCTBaMH, B pa3HOM 0(j)0pM3eHHH, pa3HOTO KaneCTBa, B pa3HOH pae(J)aCOBKe H T. 
n. c pejiBio npepaoaceHHa pBiHKy pa3HOo6pa3Ha h pa3aHaeHHa TOBapOB npopaBpa ot TOBapOB 
KOHKypeHTOB. E(eaeBoii MapKeTHHr — pemeHHe o pa3rpaHHHeHHH pa3aHHHBix rpynn, 
COCTaBJraOIHHX pBIHOK, H pa3pa60TKe COOTBeTCTByiOmHX TOBapOB H KOMnJieKCOB MapKeTHHra 
paa Kaacporo peaeBoro pBiHKa. CeropHa npopaBpBi Bee Soanme nepexopaT ot mctopob 
MaccoBoro h TOBapHO-pH(J)(j)epeHpHpOBaHHoro MapKeTHHra k MeTopaM peaeBoro 
MapKeTHHra, kotopbih b SoHBHieii Mepe noMoraeT BBiaBaaTB pBiHOHHBie bo3mo>khocth h 



C03flaBaTB 6onee acJxJieKTHBHBie TOBapBi h komiuickcbi MapKeTHHra. 


Ochobhbimh MeponpmiTHiiMH peneBoro MapKeTHHra hbjuhotch CerMeHTHpOBaHHe 
pBiHKa, BBiSop peaeBBix cerMeHTOB pBiHKa h no3Hu,noHHpOBaHHe TOBapa Ha pBiHKe. 
CerMeHTHpOBaHHe pBiHKa — pa36HBKa pBiHKa Ha Hemne rpynn&i noKynaTejieH, ^jib KaiK^oii 
H3 kotopbix MoryT noTpeSoBaTBCB OT^ejiBHBie TOBapBi h/hjih KOMnjieKCBi MapKeTHHra. ,ZJjiji 
OTBICKaHHa JiyHHIHX, C TOHKH 3peHHH (JiHpMBi, B03M05KH0CT6H CerMeHTHpOBaHHH HCATC-TB 
pBiHKa onpoSyeT caMBie pa3HBie mctoabi. IIpH noTpeSHTejiBCKOM MapKeTHHre ocHOBamniMH 
A jib CerMeHTHpOBaHHe cjiyiKaT reorpacjiHHecKHe, ,zieMorpa(J)HHecKHe, ncHxorpacjiHHecKHe h 
noBefleHnecKHe nepeMeHHBie. CerMeHTHpOBaHHe pbihkob TOBapOB npoMBmuieHHoro 
Ha3HaneHHa moikho npoH3BOflHTB no pa3HOBHflHOCT^M KOHenHBix noTpeSHTejieH, no 
BeCOMOCTH 3aKa3HHKOB, nO HX reOrpa(j)HHeCKOMy MeCTOnOJIOIKeHHIO. 3(|)(J)eKTHBH0CTB 
aHajiHTHnecKOH paSoTBi no cerMeHTHpOBaHHio 3aBHCHT ot Toro, b KaKOH Mepe nojiynaeMBie 
cerMeHTBi no^aiOTCii 3aMepaM, OKa3BiBaiOTca ^ocTynHBiMH, cojih^hbimh h npnroflHBiMH a jib 
npoBefleHHa b hhx pejieHanpaBJieHHBix fleiiCTBHH. 

3aTeM npoflaBpy HeoSxoflHMO OToSpaTB o^hh hjih hcckojibko caMBix bbito^hbix ^jib 
ce6a cerMeHTOB pBiHKa. Ho ^jib stoto CHanajia npeflCTOHT peniHTB, KaKoe hmchho 
KOJinnecTBO cerMeHTOB cjieflyeT oxBaTHTB. npo^aBeu, moirct npeHeSpenB pa3JiHHHHMH b 
cerMeHTax (He^H(J)(j)epeHH,HpOBaHHBiH MapKemHr), pa3pa6oTaTB pa3HBie pBiHOHHBie 
npeflJio>KeHHa pa3HBix cerMeHTOB (,nH(|)(J)epeHii,HpoBaHHBiH MapKemHr ) hjih 

COCpeflOTOHHTB CBOH yCHJIHH Ha OflHOM HJIH HeCKOJIBKHX CeTMeHTaX (KOHU,eHTpHpOBaHHBIH 
MapKemHr). B ^aHHOM cjiynae MHoroe 3aBHCHT ot pecypcoB (J)HpMBi, CTeneHH o^HOpo^HOCTH 
npoflyKH,HH h pBiHKa, 3Tana >KH3HeHHoro u,HKJia TOBapa h MapKemHroBBix CTpaTernH 
KOHKypeHTOB. 

Ecjih (JiHpMa npHHHMaeT pemeHne o BBixo^e Bcero Ha o^hh cerMeHT pBiHKa, KaKOH 
HMeHHO cerMeHT cjie,nyeT BBiSpaTB? CerMeHTBi pBiHKa moikho opeHHBaTB KaK c tohkh 3peHHa 
npHcymeii hm npHBJieKaTejiBHOcm, Tax h c tohkh 3peHHa chjibhbix ^cjiobbix ctopoh, 
KOTOpBiMH (JiHpMa flOJiJKHa oSjia^aTB, hto6bi ^oShtbcb ycnexa b KomcperaoM cerMeHTe. 

Bbi6op KOHKperaoro pBiHKa onpe,nejnieT h Kpyr KOHKypeHTOB-cjiHpMBi, h bo3moikhocth 
ee no3Hu,HOHHpOBaHHH. H3ynHB no3Hii,HH KOHKypeHTOB, (jiHpMa pernaeT, 3amiTB jih mccto, 
6jIH3KOe K n03HU,HH OflHOTO H3 KOHKypeHTOB, HJIH nOnBITaTBCH 3anOJIHHTB BBHIBJieHHyiO Ha 
pBiHKe «6peniB». Ecjih (JiHpMa 3aHHMaeT no3Hu,Hio pimoM c o^hhm H3 KOHKypeHTOB, OHa 
^ojiiKHa flH(J)(J)epeHii,HpOBaTB CBoe npeflJioiKeHHe 3a cneT TOBapa, ero peHBi h KanecTBeHHBix 
OTJIHHHH. PemeHHe O TOHHOM n03HH,H0HHp0BaHHH n03B0JIHT (J)HpMe npHCTynHTB K 
cjieflyiOHieMy rnary, a hmchho k ^eTajiBHOMy njiaHHpOBaHHio KOMnjieKca MapKeTHHra. 


Bonpocbi flJiH o6cy^aeHHH 

1 . Kor^a Ha pBiHKe noaBHJiacB mo^cjib «KaflHJiJiaK-CHMappOH», npeflCTaBHTejiH (JiHpMBi 
«KaflHJiJiaK» 3anBHJiH, hto ohh totobbi npo^aiKy Been BBinymeHHOH napTHH CHHTaTB nojiHBiM 
npOBaJIOM, eCJIH TOJIBKO «CHMappOH» pa30HfleTCH HCKJIIOHHTeJIBHO Cpe^H TpaflHpHOHHBIX 
KJIHeHTOB (JiHpMBi. ,ZI,MpeKTOp CJiyiKSBI CTHMyjIHpOBaHHH C(jiepBI TOpTOBJIH oSbHCHHJI 3TO TBK: 



«Bepb HaniH npopaBpbi 6ypyr roBOpHTb HeKOTOpBiM noKynaTeaaM, hto sto MamHHa He paa 
hhx». OoBHcmiTe nopoonyio TOproByio apryivienTapmo c tohkh ipemia cerMeHTHpOBamia 
pBIHKa. 

2. KaKHe TpH 3Tana npeopoaeBaiOT npopaBpbi npn nopxope k pBiHKy? 

3. 3aKOHHHB npouecc cerivienTnpoBanMa pBIHKa, op ran 113 a mi a poaaoia npHCTynHTB k 
npopaSoTKe cocTaBaaioipHx KOMnjieKca MapKeTHHra. npOKOMMeHTHpyHTe sto 3aaBaeHHe. 

4. KaKHMH ^eMorpa(j)HHecKHMH nepeMeHHbiMH (noMHMO noKa3aTeaeii nona h B03pacTa) 
nojiB3yeTca npn cerMeHTHpOBaHHH pBIHKa nHBOBapeHHaa npoMBimjieHHOCTB? PaccKaacHTe o 
hhx h 3aopHO Ha30BHTe raaBHbie cemeHTBi pBIHKa nHBa npn pa36nBKe ero Ha ocHOBe 
HCKOMBIX B biro A. 

5. Ha MecTe ynpaBaaioipero TpaHcnopTHOH KOMnaHHeip ocyipecTBaaioipeH MaccoBbie 
nepeB03KH, KaKHM o6pa30M BOcnojib30BajiHCb 6bi bbi cerMeHTHpOBaHHeM Ha ocHOBe Bbirop 
A aa npriBaeMemia BHHMaHHa noTenpuanbiibix naccaacnpOB? 

6. ,Z],H(|)(J)epeHii,HpoBaHHbiH MapKeTHHr Bcerpa aBaaeTca ny mn iiM npeppBepneM k 
peaeBOMy MapKeTHHry. npOKOMMeHTHpyHTe sto 3aaBaeHHe. 

7. Ecan (JiHpMa «JleBH» 3axoneT nonoaHHTb cboh accopTHMeHT noBcepHeBHbiMH 
aceHCKHMH io6KaMH, Kax 6ypeT ocymecTBJiaTb OHa npopecc cerMeHTHpOBaHHa pbiHKa h 
peaeBoro MapKeTHHra? 


OcHOBHbie noHHTHH, BCTpenaiomHecH b raaBe 7 

Bbi 6 op peaeBbix cerMeHTOB pbiHKa — opeHKa h ot6op opHoro nan HecKoabKHx 
cemeHTOB pbiHKa paa Bbixopa Ha hhx co cbohmh TOBapaMH. 

,HH^)(|)epeHii;HpoBaHHbiH MapKeTHHr — BbiCTynaeHHe b HecKoabKHx cemeHTax pbiHKa 
c pa3pa6oTKoii OTpeabHoro npepaoaceHHa paa Kaacporo H3 hhx. 

KOHpeHTpHpOBaHHblH MapKeTHHr KOHpeHTpapHa MapKeTHHrOBbIX yCHHHH Ha 

Soabmoii poae opHoro nan HecKoabKHx cySpbiHKOB b npoTHBOBec cocpepoToaemiio hx Ha 
HeSoabmoii poae Soabmoro pbiHKa. 

MaccoBbiH MapKeTHHr — MaccoBoe npoH3BopcTBO, MaccoBoe pacnpocTpaHeHHe h 
MaccoBoe CTHMyanpOBaHHe c6biTa opHoro h toto ace TOBapa paa Bcex noKynaTeaeii. 

Hepn(|)(J)epeHUHpoBaHHbiH MapKeTHHr — oSpaipeHHe ko BceMy pbiHKy cpa3y c ophhm 
h TeM ace npepaoaceHHeM b npoTHBOBec cocpepoTOHeHHio ycHanii Ha ophom cerMeHTe. 

Ilo3HUHOHHpoBaHHe TOBapa Ha pbiHKe — peiiCTBHa no oSecneneHHio TOBapy 
KOHKypeHToenocoSHoro noaoaceHHa Ha pbiHKe h pa3pa6oTKa eooTBeTCTByioipero KOMnaeKca 
MapKeTHHra. 



CerMeHTHpoBaime pbimca — pa36HBKa pBiHKa Ha neTKHe rpynnbi noKynaTeaeii, jpiR 
Ka^KflOH H3 KOTOpBIX MOryT IIOTpCOOBaTBCH OT^eJIBHBie TOBapBI h/hJ1H KOMnJieKCBI 
MapKeraHra. 

ToBapHO-flH^)(|)epeHUHpOBaHHbIH MapKeTHHr npOH 3 BOflCTBO AByX HJ 1 H HeCKOJIBKHX 

TOBapOB C pa3HBIMH CBOHCTBaMH, B pa3HOM 0(|)OpMJieHHH, pa3HOrO KBHeCTBa, B pa3HOH 
pacc})acoBKe h t.#. 

U,ejieBOH MapKeTHHr — pa3rpaHHneHHe cemeHTOB pBiHKa, BBiSop o^hoto hjih 
HeCKOJIBKHX H3 3thx cerMeHTOB h pa3pa6oTKa TOBapOB h KOMnjieKCOB MapKeTHHra b pacneTe 
Ha Ka>KflBIH H3 OTOSpaHHBIX CeTMCHTOB. 


Tjiasa 8 

Pa3pa6oTKa TOBapOB: 
TOBapbi, TOBapHbie MapKH, 
ynaKOBKa, ycjiyrn 


U,ejiH 

03HaKOMU6MUCb C daHHOU 2JIC160U, 6bl doJlJtCHbl 6bWlb 6 COCmORHUli: 

1. /Jamb onpedenenue moeapa u ocuoeubix eudoe Kjiaccu(f)w<auuu moeapoe. 

2. noRcmimb, 3aneM (pupjvie nyotcHbi moeapnbie Mapm. 

3. PaccKa3amb o pomi ynaKoem moeapa u ezo MaptaiposKe, 

4. PaccKa3amb o moM, KaK (fmpMa (popjviupyem ceou moeapubiu accopmuMenm. 


BH3HTbI KOMMHBOHiKepOB <|)HpMbI «3hB0H» 
onpaB^biBaioT ce6n 

Kor^a rySHaa noMa^a npeBpamaeTca b hchto SojiBinee, neM npocTO Kpacxa j\jir ry6? 
Tor^a, Kor^a y Bac b tocthhoh ch^ht aceHiHHHa-KOMMHBoaacep (J)HpMBi «3hboh» h npo,naeT 
BaM 3Ty noMa^y. cpnpMa «3hboh», KpynHeHHiHH b MHpe npo^aBeu, kocmcthkh, 3HaeT, hto, 
noKynaa noMa^y, noTpe6HTejiBHHu,a noxynaeT hchto SojiBinee, neM Kpacxy pirn ry6. BHe 
bchkoto coMHeHHa, 3ajioroM ycnexa (J)HpMBi «3hboh» aBJiaeTca BBicoKOKaHecTBeHHBiii TOBap. 
OflHaKO noneMy noKynaiOT hmchho KOCMeTHKy «3hboh», a He KOCMeTHKy (J)HpMBi «Pcbjioh», 
KOTOpaa Toace npe^JiaraeT BBicoKOKaHecTBeHHBie TOBapBi? 


OflHa H3 npHHHH KpoeTca b aceHHiHHax-KOMMHBoaacepax (jiHpMBi «3 hboh». «,H,aMBi 
3 hboh», KaK hx Ha3BiBaiOT, HecyT c co6oh MHoacecTBO BBirofl flJia noKynaTejiBHHu,. Bh3ht 



5KeHmHHbI-K0MMHB0fl}Kepa Ha flOM 3TO H ypoSCTBO, H OTBJieneHHe OT AOMamHHX Sy^Heil, H 

Secepa, h npo^BJieHHe BHHMamni k jihhhocth xo35ihkh, h none3HBie coBeTbi, KaK BbirjiapeTb 
KpacHBee, h pa^Ke ycTaHOBJieHHe ppy^KecKHx OTHomeHHH. ToBapbi (|)HpMbi «3 hboh» KaK 6 bi 
BKJ iK)HaK)T b ce6>i Bee 3 th cocTaBJHHOiHHe. H Taxoro npe^JiojKeHHa He penaeT Sojibine hhkto 
H3 ochobhbix npOH3BOflHTejieii kocmcthkh. <I>HpMa «3 hboh» opraHH3yeT c6bit cbohx 
TOB apOB C nOMOIHBK) U,eJIOH apMHH H3 630 TBIC. 5KeHHIHH-KOMMHBO«5KepOB, KOTOpbie 
peryjMpHO noceipaiOT 85 mjih. ^omoxo3^hctb b CoepHHeHHbix IUraTax h 17 ppyrnx CTpaHax 

MHpa. BoJIbHIHHCTBO KOMMHBO«>KepOB 3BMy>KHHe JKeHIHHHbl, noppaSaTbiBaiomHe 

HenojiHbiii paSoHHH pem. j\jik nonojiHeHHa poxopoB ceMbH, oSecnenHBaeMbix My>KbaMH. Ohh 
npOflaKDT TOBapbl (|)HpMbI TaKHM 5Ke, KaK OHH, p0M0X03flHKaM, HbH Hy>KflbI XOpOHIO 
nOHHMaKDT. OCHOBHbIMH KJIHe HTKaMH (J)HpMbI «3 hB 0H» aBJHHOTCa 5KHTeJIbHHU,bI npHTOpO^OB 
H3 ceMeii co cpepHHM ypoBHeM poxopoB. 

(PnpMa noppepJKHBaeT bbicokhh MOpajibHbiH pyx cbohx npopaBiHHH,, o6yna a hx 
HCKyccTBy TOproBJiH, npoBopa ceMHHapbi-coBemamni c peMOHCTpapHeii hobbix TOBapOB h 
npHMemni CHCTeMy noompeHHa b BHpe Harpap h ycTponcTBa KOHKypcoB. ToproBbiH annapaT 
(J)HpMbi HMeeT naTHCTyneiiHaTyio CTpyKTypy. reHepajibHbiH ynpaB-THiomnn pyKOBopHT 
paSoTOH pByx perHOHajibHbix ynpaBJiaioiHHx. Ka>KpbiH H3 pByx perHOHajibHbix 
ynpaBJHHomHx pyKOBopHT b CBoeM c6bitobom pernoHe paSoToii bocbmh ynpaBJunoiHHx 
(J)HJlHaJiaMH (jjHpMbl, a Ka>KflbIH ynpaBJiaiOHIHH (|>HJIHa.JIOM pyKOBOpHT B CBOK) OHepe^b 
paSoTOH 18 paiiOHHbix ynpaBJiaK)iHHx. PaiiOHHbiH ynpaBjnnomHH HeceT otbctctbchhoctb 3a 
Ha6op, oSyneHne h pyKOBopHT paSoToii hph6jih3htcjibho 150 KOMMHBO^DKepOB (J)HpMbi b 
CBoeM c6bitobom paiiOHe. 

TnnHHHaa «paMa 3hboh» paSoTaeT 15 nacoB b Hepejno h 3apa6aTbiBaeT, ecjin He 
CHHTaTb nocjiepyiomHx bbihctob, okojio 1400 pojui. b rop npn oSbeMe npopa>K nopapKa 3500 
pojui. OHa nojiynaeT komhcchio ot 25% po 40% cyMMbi npopa>K nmoc TBeppoe 
B03Harpa)KfleHHe b 7,5 pojui. 3a Ka>Kporo npHBJieHeHHoro eio HOBoro KOMMHBO«>Kepa. 
TeKynecTb TOproBoro nepcoHajia BejiHKa, nocKOJibKy MHorne «paMbi 3hboh» pa6oTaK)T jihhib 
p o Tex nop, noxa He HaKomiT cyMMy, HeoSxopHMyio hm pna coBepniemni KaKOH-jinSo 
KpynHOH noKynKH. 

TOBapHaa HOMeHKJiaTypa (J)HpMBI «3 hB 0H» HCK-TKJHHTeJIbHO pa3H006pa3Ha H COCTOHT, H3 
1300 TOBapOB, B HHCJie KOTOpbIX KOCMeTHKa, KDBeJIHpHbie H3fleJIHa H X03aHCTBeHHbie TOBapbl. 
Ecjih noTpe6HTejibHHu,a roBOpHT, hto nojib3yeTca rySHoi! noMapoii «PeBJiOH», «paMa 
3 hB 0H» MOJKeT npeflJIOJKHTb H npO^aTb HTO-TO H3 lOBeJIHpHBIX H3peJIHH HJ1H npeflMeTOB 
xo3flHCTBeHHoro oSHxopa. Moihhbim CTHMyjiOM k coBepmeHHio noKynKH cny>KHT rapaHTHA 
(jDHpMBi «3 hboh» B03BpaTHTb peHbrn, ecjin noKynaTejibHHpa He 6ypeT ypoBJieTBOpeHa 
npHoSpeTeHHbiM TOBapOM. 

cpHpMa «3 hboh» CHa6>KaeT cbohx npopaBiHHH, npeKpacHO ropaHHbiM KpacoHHbiM 
KaTaJIOTOM, B KOTOpOM KJIHeHTKa M05KeT BHHMaTeJlbHO 03HaKOMHTbCM C HH(j)OpMaU,HeH o 
HeCKOJIbKHX COTH5IX TOBapOB. KpOMe TOTO, C H,eJlbK) CTHMyjlHpOBafflM c6bITa H COKpameHHa 
TOBapHbix 3anacoB (jmpMa b TeneHne Bcero ropa npoBopHT pacnpopami Tex hjih hhbix 
TOB apOB no CHH>KeHHbIM U,eHaM. 


Opm H3 HanSojiee npHMenaTejibHbix ocoSeHHOCTeii (J)HpMbi «3hboh» — ynaKOBKa ee 



TOBapOB. YnaKOBKa 3Ta He tojibko KpacHBa, ho h Hepe^KO mo>kct noBTOpHO HcnojiB30BaTBCfl 
fljia flpyrnx pejieH, cicajKeM b KanecTBe Kpy>KeK, cojiohok hjih nepemiHH,. MHorne 
ynaKOBOHHBie cmkocth j\jik TOBapOB «3hboh» CTajiH npenMCTaMM KOJiJieKu,HOHHpOBaHHa. 
YnaKOBKe otboahtch ctojib Ba^KHan pout, hto (J)HpMa e^Kero^HO C03#aeT HOByio ynaKOBKy 
6onee neM a jiji o^hoh TpeTH npe^JiaraeMBix eio TOBapOB. ToproBBiii nepcoHaji (jmpMBi 
«3hboh» nocTOAHHO CHa6>KaeT pyKOBO^CTBO HH(J)opMau,HeH o CTeneHH y^OBJieTBOpeHHOCTH 
noKynaTejieii, 06 hx >Kano6ax h Hy^K^ax. A npn HcnBrraHHH hobhhok (JmpMa «3hboh» Bcer^a 
CHanajia onpoSyeT hx Ha coScTBeHHBix KOMMHBOn>Kepax h tojibko noTOM npe/piaraeT j\jik 
npofla^KH noTpeSHTejinM. 

CoBepmeHHO oneBHflHO, hto rySHan noMa^a npeBpamaeTCH b hchto Sojmmee, ecjin ee 
npo^aiOT Tax, KaK ^ejiaeT sto (JmpMa «3 hboh». HcKjnoHHTejiBHBiii ycnex (jmpMBi «3 hboh» b 
X aOTHHHOM MHpe KOCMCTHKH OCHOBBIBaeTCH Ha HOBaTOpCKOM nOflXOfle K pa3pa60TKe 3aMBICJia 
TOBapa. A pa3pa6oTKa 3(f)(|>eKTHBHoro 3aMBicjia TOBapa — nepBBin mar b npopecce 
njiaHHpOBaHHa KOMnjieKca MapKeTHHra . 

3Ta rjiaBa HanHHaeTCH c Bonpoca: hto TaKoe TOBap? Ha noBepKy OKa3BiBaeTCn, hto 
«TOBap» — 3to cjio>KHoe noHUTHe, TpeSyiomee TmaTejiBHoro onpe,nejieHHa. Hotom mbi c 
BaMH OCTaHOBHMCH Ha CnOCOSaX KJiaCCH(f)HKaiI,HH TOTO BeJIHKOTO MHO>KeCTBa TOBapOB, 
KOTOpBie HMeiOTCH Ha nOTpeSHTeJIBCKHX H Ha npOMBimJieHHBIX pBIHKaX, B Ha^OKfle OTBICKaTB 
B3aHMOCBH3H MOK^y THnaMH TOBapOB H nOflXO^mHMH flJIfl HHX CTpaTeTHHMH MapKeTHHTa. 
3aTeM mbi yacHHM ce6e, hto jho6oh TOBap mojkho npeBpaTHTB b TOBapHyio MapKy, ^jhi Hero 
HeoSxOflHMO npHHHTB pflfl pemeHHH. KpOMe TOTO, M05KH0 COOTBeTCTByiOmHM o6pa30M 
ynaKOBaTB h MapKHpOBaTB TOBap, a TaK>Ke npe^JiojKHTB ero noTpeoiiTeaio pa3JiHHHBie 
^onojiHHTejiBHBie ycjiyrn. H HaKOHeu,, mbi nepeH^eM ot paccMOTpeHHa pemeHHH, 
npHHHMaeMBIX B OTHOmeHHH OT^eJIBHBIX TOBapOB, K pemeHHHM, KOTOpBie (J)HpMa flOJDKHa 
npHHHMaTB b npopecce (j)opMHpOBaHHa CBoero TOBapHoro accopTHMeHTa h CBoeii TOBapHOH 
HOMeHKJiaTypBi. 


Hto TaKoe TOBap? 

TeHHHCHaa paKeTKa «Bhjibcoh», CTpH^KKa «BH^ajiB Csccoh)), KOHpepT «Pojijihht 
CT oyHC», OTflBix no nyreBKe KJiySa c Tyre hto b - Menu ko b , HByxToniiBiH rpy 30 BHK c 
pemeTnaTBiM Ky 30 B 0 M, jibdkh «X3h» h Teae(})onnaa cnpaBomiaa cjiy>K 6 a — Bee sto TOBapBi. 
Mbi onpeflejiaeM TOBap cjie^yiomHM o 6 pa 30 M: 

Toeap — Bee, hto MO>KeT y^OBJieTBOpHTB HyjK/iy hjih noTpeSHOCTB h 
npe^JiaraeTca pBiHKy c pejiBio npHBJieHeHHa BHHMaHHH, npHoSpeTeHna, 
HCn 0 JIB 30 BaHHH HJIH nOTpeSjieHHU. 3 t 0 MOTyT 6 bITB (])H 3 HHeCKHe oSBeKTBI, 
ycjiyrn, Jinpa, MecTa, opraHH 3 au,HH h H^en. 

OflHOBpeMeHHO HaM cjie^yeT ^aTB h onpeflejieHne TOBapHOH eflHHHu,Bi: 


ToeapHaH e^iiHima — oSocoSjieHHan pejiocTHOCTB, xapaKTepH3yeMan 
noKa3aTejwMH BejiHHHHBi, peHBi, BHemHero BH^a h npOHHMH aTpHSyraMH. 



HanpHMep, 3y6Haa nacTa — TOBap, a tkd6hk nacTti «YHHTep-(j)pem ^)KejiB» 
(jDHpMBi «KojireiiT» ctohmoctbio 1,29 ^ojiji. — TOBapHaa e,a,HHHpa . 


Tosap no 3aMbicjiy, TOBap b peajibHOM ncnojiHeHnn, 

TOBap c no/jKpenjieHneM 

npH C03/iaHHH TOBapa pa3pa60THHKy Hy>KHO BOCnpHHHMaTB HfleK) Ha Tpex ypOBHflX. 
OcHOBonojiaraKDHjHM nBJiaeTCii ypOBeHb TOBapa no 3aMbicjiy, Ha kotopom ^aiOT otbct Ha 
Bonpoc: hto b ^eHCTBHTejibHOCTH Sy^eT npHoSpeTaTb noicynaTejib? Be^b, no cymecTBy, 
jho 6 oh TOBap-3TO 3aKJiK)neHHaa b ynaxoBicy ycjiyra fljia pemeHHa kuroii-to npoSneMbi. 
^KeHHjHHa, noicynaiomaa noMa^y, He npocTO npHoSpeTaeT Kpacicy ^Jia ry6. H 3 to y>xe ^aBHO 
oco3Han, CKa^KeM, Hapjib3 PeBCOH, riiaBa (jiHpMbi «PeBJiOH, hhk.», 3aaBHBHiHH KaK-To: «Ha 
(J)a6pHKe mbi ^ejiaeM ROCMeraRy. B Mara3HHe mm npo^aeM Ha/ie5R,ny». Teo^op JIcbhtt 
OTMeraji, hto «areHTbi no 3aRynxaM npHo6peTaK)T He CBepJia ^naMeTpOM b neTBepTb jnoMMa, 
a OTBepCTHH toto >Ke ^HaMeTpa». Hy, a Bbi^aiOHiHHCH npo^aBeu, 3nMep Ynjiep, no^Kajiyii, 
CKa3aji 6 m Tax: «IIpoflaBaHTe He 6ncf)HiTeRC, a ero anneTHTHoe HiRBOpnaHHe Ha CKOBOpOflKe». 
3a^ana hchtchh pbiHKa — BbHiBiiTb CKpbiTbie 3a jho 6 mm TOBapOM Hy>K7TbT h npoaaBaTb He 
CBOHCTBa 3 toto TOBapa, a Bbiroflbi ot Hero. Kaic bh^ho H3 pnc. 49, TOBap no 3aMbicjiy — 
cepflpeBHHa nomiTmi TOBapa b u,enoM. 

Pa3pa6oTHHKy npe^CTOHT npeBpaTHTb TOBap no 3aMbicjiy b TOBap b peajibHOM 
ncnojiHeHnn. TySHan noMa^a, ROMnbiOTepbi, yneSHbie ceMHHapbi h KaH^H^aTbi 
nojiHTHHecKHx napTHH — Bee sto TOBap bi b peajibHOM HcnojiHeHHH. ToBap b peajibHOM 
HcnojiHeHHH MOJKeT o6jia/iaTb naTbio xapaKTepncTHKaMn: ypOBHeM KanecTBa, HaSopOM 
CBOHCTB, CneU,H(J)HHeCKHM 0(J)OpMJieHHeM, MapOHHbIM H33BaHHeM H CneU,H(j)HHeCKOH ynaKOB- 
ROH. 


Tosap c noAKpenneHneM 
Tosap b peanbHOM 

McnoxineHun 


oeap no 38 Mbicny 



T apflHTHB 



Phc. 49. Tpuypoenn moeapa 


H HaKOHeu,, pa3pa6oTHHK MonceT npeflycMOTpeTE. npeflOCTaBaeHHe flonojiHHTejiE.Ht.ix 
ycjiyr h bettoa, cocTaBanEOEEiHx BEcyne Toeap c noflKpenjieHHeM. Ecjih b3htb (J)HpMy 
«3hboh», to ee TOBap c noflKpenjieHHeM BKJitonaeT b ce6n h nponBaeHHe jihhhoto BHHMaHHn 
k noEcynaTejiE>HHEi,e, h flocTaBKy Ha aom, h rapaHTHto B03BpaTa fleHer h T.n. Ycnex 
KopnopatiHH «HEM» mo>kho TaKnce OTaacTH oSbuchhtb yMHBEM noflKpenjieHHeM ee TOBapa b 
peajiBHOM HcnojiHeHHH — KOMnt>tOTepOB. B to BpeMn KaK KOHKypeHTBt 6bejeh 3amiTE.E 
npoflanceii noKynaTeanM cbohctb cbohx TOBapOB, «HEM» oco3Hajia, hto kjehchtob 
HHTepecytOT He ctojibko cbmh mbeukheiE, ckojibko petneHne hx coScTBeHHBtx npoSaeM. 
IIoTpeSHTejiB Hyncflaacn b HHCTpyKtiHnx, HaSopax 3anHcaHHE.tx Ha CTaHflapTHBte hochtcjih 
paSoHHx nporpaMM, ycjiyrax no nporpaMMHpOBaHHto, onepaTHBHOM peMOHTe, rapaiiTHHx h 

T.fl. Cjiobom, Kopnopatinn «HEM» npoflaBajia He npocTO KOMnt>EOTep, a EieaEjii KOMnaeKT . 

Haen noflKpenaemin TOBapa 3acTaBaneT aenTean pBEHKa npHCMOTpeTE.cn k 
cyEHecTBytomeH y KaneHTa CHCTeMe noTpeSaeHHn b tieaoM, «k TOMy, KaK noKynaTeaB TOBapa 
KOMnaeKCHO noflxoflHT k npoSaeMe, KOTOpyto oh nErraeTca petunTB Saaroflapn 
HcnoaB30BaHHto TOBapa . npn TaKOM noflxofle flenTean pt>EHKa be.eeibht HeMaao 
B03M0>KH0CTeH noflKpenHTB CBoe TOBapHoe npeflaoaceHne HanSoaee 3(ji(J)eKTHBHt>EM c tohkh 
3peHHn KOHKypeHtiHH cnocoSoM. IIo caoBaM JleBHTTa, 

KoHKypeHEiHn no-HOBOMiy — sto He KOHRypeHtinn Mencay co6oh toto, hto 
npoH3BefleHO (jmpMaMH Ha cbohx 3aB0flax h (J)a6pHKax, a toto, neM ohh 
flonoaHHTeaBHO CHaSflHan cboeo npoflyKEiHto b BHfle ynatcoBKH, ycjiyr, peKaaMBt, 
KOHcyaBTati,HH flan KaneHTOB, (jiHHaHCHpOBaHHn, ocoSeHHOCTeii nocTaBKH, ycayr 
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no CKaaflHpOBaHHto h npoanx Ei.eHHME.Ex atoflBMH BetHen . 

cpHpMa floancHa nocTonHHO HCKaTE. 3(J)(j)eKTHBHE.Ee nyra noflKpenaeHHn CBoero 
TOBapHoro npeflaonceHHn. 


OCHOBHbie BMflbl K' iaCCIl(|)III\aHIIIl TOBapOB 

npn BE>t 6 ope CTpaTerHH MapKeTHHra fljin OTfleaBHEJx TOBapOB flenTeato pBEHKa 
npHxoflHTcn pa 3 pa 6 aTE.EBaTB pnfl TOBapHtJx KaaccncjiHKaEiHH Ha ocHOBe npHcytunx sthm 
TOBapaM xapaKTepHCTHK. 


Tosapbi flaHTeabHoro noab 30 BaHHH, 



TOBapbi KpaTKOBpeMeHHoro nojib30BaHHH, ycjiyrn 


IIo CTeneHH npHcymefi hm ^ojitobchhocth hjih MaTepnajibHOH ocinaeMOCTH TOBapbi 
mo>kho pa3flenHTb Ha cjie^yiomHe TpH rpynnbi 5 : 

Tosapbi ^JiHTejibHoro nojib 30 BaHHH — MaTepHajibHBie roflejnni, o6bihho 
Bbiflep5KHBaK)HiHe MHoroKpaTHoe Hcnojib30BaHHe. npHMepaMH noflo6HBix 
TOBapOB MOryT CJiyjKHTb XOJIOflHJIbHHKH, CTaHKH, OflOK^a. 

Tofiapbi KpaTKOBpeMeHHoro nojib30BaHHH — MaTepHajibHBie H3,a,ejiHJi, 
nojiHOCTBK) noTpeSjiaeMbie 3a o^hh hjih hcckojibko u,hkjiob Hcnojib30BaHHii. 
npHMepaMH noflo6HBix TOBapOB MoryT cjiymiTb nHBO, mbijio, cojib. 

Ycjiyrn — oSbeKTbi npo^a>KH b BH^e ^chctbhh, bbitoa hjih y^OBJieTBOpeHHH. 
npHMepaMH no^oSHbix TOBapOB MoryT cjiymiTb CTpHmca b napHKMaxepCKOH 
HJIH peMOHTHbie paSOTBI. 

(B CBa3H c TeM, hto b coBpeMeHHOM o6mecTBe ycjiyrn npHo6peTaK)T Bee Sojibinee 
3HaneHHe, 06 hx MapiceTHHre 6ya,eT no^poSHO paccKa3aHO b tji. 19.) 


KjraccH(|)HKauHH TosapoB HinpoKoro noTpe6jieHHH 

noTpeSHTejiH noxynaiOT orpOMHoe kojihhcctbo pa3HOo6pa3Hbix TOBapOB. Oahhm H3 
y/Io6HBix MeTO^OB KJiaccH(J)HKau,HH Bcex 3 thx TOBapOB aBjnieTCfl pa36nBKa hx Ha rpynnbi Ha 
ocHOBe noKynaTejibCKHx npHBbineK noTpeSHTejieH. no 3TOMy npn3HaKy mojkho BbiflejiHTb 
TOBapbi noBce^HeBHoro cnpoca, TOBapbi npeABapHTejibHoro BbiSopa, TOBapbi ocoSoro cnpoca 
h TOBapbi naccHBHoro cnpoca (cm. pnc. 50 ) 6 . 

Tonapbi noBce^HeBHoro cnpoca — TOBapbi, KOTOpbie noTpeSHTejib o6mhho 
noKynaeT nacTO, 6e3 pa3flyMHH h c MHHHMajibHbiMH ycnjinuMH Ha hx cpaBHeHne 
MOK^y co6oh. npHMepaMH no^oSHbix TOBapOB MoryT cjiy>KHTb TaSanHbie 
H3flejiHM, Mbuio h ra3eTbi. 

ToBapbi noBceflHeBHoro cnpoca mo>kho ^onojiHHTejibHO noflpa3flejiHTb Ha ocHOBHbie 
TOBapbi nocTOUHHoro cnpoca, TOBapbi HMnyjibCHOH noxynKH h TOBapbi a Jia 3KCTpeHHbix 
cjiynaeB. OcHOBHbie TOBapbi nocTOHHHoro cnpoca jiio^h noxynaiOT peryjnipHO. HanpHMep, 
TaK coBepmaiOT oSbimibie noxynKH xemyna «Xainm,», 3y6Hoii nacTbi «KpecT» h xpycTumero 
nencHb^ «Phth,». Tosapbi HMnyjibCHoii noKynKH npHoSpeTaiOT 6e3 bchkoto 
npeflBapHTejibHoro njiaHHpOBaHHn h noncKOB. 06bihho Taicne TOBapbi npo^aiOTai bo mhothx 
MecTax, a nosTOMy noTpeSHTejin nonm HHKor^a cnepnajibHO hx He nmyT. Tax, moKOJia^Hbie 
SaTOHHHKH hjih >KypHajibi BbiKJiaflbiBaiOT paaoM c pacneTHbiM y3JiOM, noTOMy hto niiane 
noTpeSHTejib mot 6bi h He no^yMaTb 06 hx npnoSpeTeHHH. Tosapbi .hjih 3KCTpeHHbix 
cjiynaeB noxynaiOT npn bo3hhkhobchhh ocTpoii Hy^bi b hhx, HanpHMep 30hthkh bo BpeMH 
jihbhh, canorn h jionaTbi nocjie nepBbix CHemibix 3aHOCOB. npOH3BOflHTejiH TOBapOB a jih 
3KCTpeHHbix cjiynaeB opraHH3yiOT hx pacnpocTpaHeHne nepe3 mhojkcctbo TOproBbix tohck, 



htooli He ynycTHTb B03M0>xH0CTb npoaa'/XM, Koraa noTpeoiiTeaio Bflpyr nonaaooHTCH sth 
TOB apbl. 
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Phc. 50. Kn a c c u cf) u kci u im moeapoe uiupoKozo nompednenuH 


Toeapbi npe/jBapHTejibHoro BbiSopa — TOBapbi, KOTOpbie noTpeSnTejib b 
npopecce BbiSopa h noKynKH, xax npaBHJio, cpaBHHBaeT MOK^y co6on no 
noKa3aTejiMM npnroflHOCTH, xanecTBa, peHbi h BHeniHero 0(j)0pMJieHHa. 
IIpHMep 3 mh nofloSHbix TOBapOB MoryT cny>KHTb MeSejib, oflOK^a, no,nep>xaHHbie 
aBTOMOSHJIH H OCHOBHbie 3JieKTpo6bITOBbie npHSopbl. 

ToBapbi npeflBapHTejibHoro BbiSopa mo>xho flonojiHHTejibHO noflpa3flejiHTb Ha cxoiKHe h 
HecxojKHe. IIoKynaTejib paccMaTpHBaeT cxoxne TOBapbi xax mpemw, oflHHaxoBbie no 
xanecTBy, ho OTJinnaioinHecfl flpyr ot flpyra no u,eHe b Taxon Mepe, hto6bi onpaB^aTb nx 
cpaBHeHne Mox^y co6on npn noxynxe. npo^aBeu, Taxnx TOBapOB b pa3TOBOpe c 
noxynaTeneM ^oinxeH «o6ocHOBbiBaTb n,eHy». O^Haxo npn noxynxe oflox^bi, MeSenn n 
6ojiee Hecxoxnx Mox^y co6on TOBapOB nx CBoncTBa Hepe^xo oxa3biBaiOTCfl 
noTpeonTeaH snaHHTenbiio Ba>xnee peHbi. Ecjih noxynaTejiK) Hy>xeH xoctiom b nonocxy, to 
(J)acoH, noca^xa Ha (J)nrype n bh^ stoto xocteomb cxopee Bcero oxa^xyTca 6onee 3HannMbiMn, 
neM HeSojibmaa pa3Hnu,a b n,eHe. Hmchho nosTOMy npn npo^a^xe Hecxoxnx TOBapOB 
npeflBapHTejibHoro BbiSopa HeoSxoflHMO hmctb mnpoxnn accopTHMeHT, hto6bi 
y/IOBJieTBOpHTb caMbie pa3HOo6pa3Hbie inmuBHayanbiibie Bxycbi, n aep>xaTb niTaT xopomo 
noflroTOBJieHHbix npoflaBpoB, xoTOpbie motjih 6bi CHaS^nTb noTpeOnTemi hcoOxoahmoh 
HH(J)opMan,neH n ^aTb eMy cobct. 

ToBapbi ocoSoro cnpoca — TOBapbi c yHnxajibHbiMH xapaxTepncraxaMH h/hjih 
OTflejibHbie MapoHiibie TOBapbi, pa^n npHoSpeTemra xoTOpbix anaHHTeabnaa 
nacTb noxynaTenen roTOBa 3aTpaTHTb aonoaiiMTeabiibie ycnjina. IIpHMepaMH no- 




HOOIIblX TOBapOB MOryT CJiy5KHTb KOHKpeTHBie MEpKH H TIHlbl MOanbIX TOBapOB, 
aBTOMoSHJiH, CTepeoannapaTypa, (|)OTOo6opyflOBaHHe, My>KCKne koctcombi. 


HanpHMep, aBTOMoSnjib «Mepce,nec» nBjraeTOi TOBapOM ocoSoro cnpoca, nocKOJibKy 
noKynaTenH totobbi npeo,nojieTb SojibHine paccTOnmw, hto 6 bi npnoSpecTH ero. ToBapbi 
ocoSoro cnpoca He npeflnojiariOT HHKaKnx cpaBHeHHH. /(onojiHHTejibHbiM BKJia^OM 
noTpeSHTemi nBJineTOi tojibko BpeMn, KOTOpoe oh 3aTpanHBaeT, hto 6 bi ^oSpaTbcn ^o /puiepa, 
Topryiomero hckombimh TOBapaMH. IIpH stom yuoScTBO MecTOpacnojiojKemni ^HJiepa He 
HMeeT ocoSoro 3HaneHHn, oh jihhib ^oiDKeH o6n3aTejibHO onoBecTHTb noTeHu,HajibHbix 
noKynaTejieii o CBoeM MecTonoji05KeHHH. 

Toeapbi naccHBHoro cnpoca — TOBapbi, KOTOpbix noTpeSHTejib He 3HaeT hjih 
3HaeT, ho oSbiHHO He 3aflyMbiBaeTca 06 hx noKynxe. Hobhhkh rana 
HHflHKaTOpOB flbiMa h KyxoHHbix MauiHH fljia nepepaSoTKH niiuieBbix nponyKTOB 
npe6biBaK)T b pa3pa^e TOBapOB naccHBHoro cnpoca ^o Tex nop noica pexjiaMa He 
oSecnenHBaeT ocBeflOMJieHHOCTb noTpeSHTejni 06 hx cymecTBOBaHHH. 
KnaCCHHeCKHMH npHMepaMH BCeM H3BeCTHbIX H TeM He MeHee He BbI3bIBaK)IHHX 
cnpoca TOBapOB cjiy^xaT CTpaxoBaHne >kh 3 hh, MornjibHbie ynacTKH, Ha,nrpo6mi h 
3HU,HKJ10neflHH. 

y>Ke b CHJiy CBoeii npnpoflbi no^oSHbie TOBapbi Tpe6yK)T ^jhi CBoero c6brra 
3HanHTejibHbix MapKeTHHTOBbix ycHJiHH b BH^e peKJiaMbi h MeTO^OB jihhhoh npofla>KH. 
HeKOTOpbie H3 HanSojiee roompeHHbix npneMOB jihhhoh npo^a>KH noaBHJiHCb Ha cbct Kaic 
pe3yjibTaT CTpeMJieHHa oSecnenHTb c 6 bit hmchho TOBapOB naccHBHoro cnpoca. 


Kjiaccn^HKaiiHH TOBapOB npoMbmuieHHoro Ha3HaHeHHH 

npeflnpHMTHM h opraHH3au,HH 3aKynaK)T orpOMHoe pa3HOo6pa3He TOBapOB h ycjiyr. 
ToBapbi npoMbmuieHHoro Ha3HaneHHn mojkho KJiaccHcjiHiiHpOBaTb Ha ocHOBe toto, b Kaicon 
Mepe ynacTByKDT ohh b npopecce npoH3BOflCTBa, h no hx OTHOCHTenbHOH pemiocTH. Mo>kho 
BbmejiHTb TpH rpynnbi sthx TOBapOB: MaTepnajibi h ^eTajin, KanHTajibHoe iiMymecTBO h 
BcnoMoraTejibHbie MaTepnajibi h ycjiyrn (cm. pnc. 51). 

MaTepnajibi n .aeTajin — TOBapbi, hojihoctbk) Hcnojib3yeMbie b ro^ejiHH 
npoH3BOflHTejia. Hx mo>kho noflpa3flejiHTb Ha ^Be rpynnbi: cbipbe h 
nony(J)a6pHKaTbi h ^eTajiH. 

Cbipbe BKjnonaeT b ce6n cejibCKOxo3niiCTBeHHyio npoflyKH,Hio (nmeHHpa, xjionoK, 
(JipyKTbi, oboihh h t. n.) h npnpoflHbie npoflyKTbi (pbi6a, Jiec, cbipan HecjiTb, 5Kejie3Han py/ia h 
T.n.). MapKeTHHT npo,nyKTOB cejibCKoro xo3HHCTBa hcckojibko OTJiHnaeTCn ot MapKemHra 
npnpOflHblX npOHyKTOB. npOflyKTbl CeJIbCKOTO X03HHCTBa nOCTaBHHIOTCH MIIO/KCCTBOM 
MejiKHx npoH3BOflHTejieii MapiceTHHroBbiM nocpeflHHicaM, KOTOpbie coSnpaiOT hx, 
copTHpyiOT, opraHH3yiOT xpaHeHne, TpaHcnopTHpOBKy h c6bit. npeflJio^KeHHe 
cejibCK0X03niiCTBeHH0H npoflyKH,HH MOJKeT b onpe,nejieHHOH Mepe yBejiHHHTbca, ho tojibko b 
^OHTOBpeMeHHOM njiaHe, a He 3a kopotkhh cpOK. npoflyicrbi cejibCKoro xo3HHCTBa — TOBapbi 



CKOponopT^mnecfl h b CHJiy CBoefi ce30HH0CTH Tpe6yK)T Hcnojib30BaHHa oco6bix 
MapKeraHroBBix npiieMOB. Hx pepico peiaiaMHpyiOT, pepico c THMy Jinpy 10 t hx c6bit, opHaico 
BpeMM ot BpeMeHH npOH3BOflHTejiH npoBopuT nponarappHCTCKHe xaMnaHHH 3a yBejiHHemie 
noTpe6neHH5i cbohx npopyKTOB, Taicnx, Kaic KapToejiejib, cjihbbi hjih mojioko, a HeKOTOpBie 
pajxe npHCBaiiBaiOT hm lYiapoHiibie Ha3BaHHe — anejibCHHbi «CaHKncT», oanaiibi « l lHKHTa». 
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Phc. 51. Rnaccu(fiuKauuR moeapoe npoMbiiwienHoso Ha 3 HcmemiR 


npepjiojxeHHe npnpopHbix npopyKTOB Kpainie orpaHHHeHHO. Kaic npaBHJio, ohh 06'beMHbi, 
cpepHira peHa TOBapHoi! epHHHpbi HeBbicoxa, a TpaHcnoprapOBKa hx ot nporoBopHTejin k 
noTpeSHTemo pobojibho cjiomia. JIhhib HeSojibinan nacTb KpynHbix nporoBopHTejieii 
CTpeMHTca npopaBaTb hx HenocpepcTBemio npOMbinuieHHbiM noTpeSHTejniM. IIocKOJibKy 
noTpeSHTejiH 3 aBHCHT ot HajiHHHa y hhx tthx MaTepnajiOB, nocTaBKH oSbihho 
ocyipecTBjnnoTOi Ha ocHOBe pojirocpOHHbix KOHTaKTOB. Cxopctbo npnpopHbix npopyKTOB 
Me^xpy co6oh orpaHHHHBaeT pa 3 Max penTejibHOCTH no CTHMyjinpOBaHHK) hx c6biTa. 
OCHOBHbIMH (jjaKTOpaMH, BJIHUIOIPHMH Ha Bbl6op nOCTaBiPHKa, HBJIHIOTCII CTO Hape>KHOCTb H 
peHa TOBapa. 

Ilojiy4)a6pHKaTbi h peTann npepcTaBjraoT co6oh jih6o MaTepnajibHbie KOMnoHeHTbi 
(5Kene30, npn>Ka, peMeHT, npOBOJiOKa h T.n.), jih6o KOMnjieKTyioipHe ropejiHn (HeSojibrnne 
MOTOpHHKH, HIHHbl, OTJIHBKH H T. n.). MaTepnajibHbie KOMnOHCHTbl oSbIHHO HCnOJIb3yiOTCII C 
nocnepyioipeH popaSoTKoi! — HanpHMep, nyrnKH nepepejibHoro nyryHa npeBpaipaiOT b CTajib, 
a npiDxy — b nojiOTHO. Cxopctbo MaTepnajibHbix komhohchtob Me>Kpy co6oh oSbihho 
03HanaeT, hto HanSojibHiyio 3HanHMOCTb npn noxynxe npHo6peTaK)T peHa TOBapa h 
Hape>KHOCTb nocTaBHjHKa. KoMnjieicryioipHe H3pejiHn BKJnonaiOTai b cocTaB kohchhoio 
npopyKTa nojiHOCTbK), 6e3 bchkhx H3MeHeHHH, xax 6biBaeT, Korpa h nbuiecoc CTaBUT motop, a 
Ha aBTOMoGnjib — hihhbi. EojibHiyio nacTb MaTepnajibHbix komhohchtob h KOMnjieKTyioipHx 
H3pejiHH npopaiOT HenocpepcTBeHHO hx npoMbimjieHHbiM noTpeSHTejniM, npnneM 3axa3bi Ha 
nocTaBKy Hepepxo pa3MeipaiOT 3a rop hjih 6ojiee Bnepep. Ochobhbimh MapKeTHHTOBbiMH 
coo6pa>KeniHiMH b paHHOM cjiynae hbhhiotch peHa h cepBnc. H aniline Maponibix Ha3BaHHH 
h pexjiaMa oSbihho nrpaiOT MeHee cyipecTBeHHyio pojib. 




KanHTajibHoe HMymecTBO — TOBapBi, nacTHHHO npHcyrcTByroipHe b totobom 
ropeaHH. Ero MoacHO noppa3peaHTB Ha pBe rpynnBi: CTapHOHapHBie coopyaceHHa 
h BcnoMoraTejitHoe oSopypoBamie. 

CTauHOHapHbie coopyaceHHH npepcTaBaaroT co6oh CTpoeHHa (3aBopBi, 
aflMHHHCTpaTHBHBie 3paHHa h T.n.) h CTapHOHapHoe oSopypoBaHHe (reHepaTOpbi, 
BepTHKaJIBHO-CBepJIHJlBHBie CTaHKH, KOMnbKDTepbl, nOflbeMHHKH H T.n.). CTapHOHapHBie 
coopyaceHHa otiiochtch k paapapy ochobhbix 3aKynoK, ocy ipecT Ba ae iyi bi x , Kaic npaBHao, 
HenocpepcTBemio y npoH3BopHTeaa. ToproBBiH annapaT TaKoro npoH3BopHTeaa coctoht H3 
cnepnaaHCTOB BBicmeii KBaaHcjiHKapHH, cpepn KOTOpBix Hepepico BCTpenaiOTca HHaceHepBi- 
c6bitobhkh. npOH3BOflHTeaB poaaceH 6bitb totob k co3paHHio TOBapOB no cneu,n(J)HKau,HaM 
3aica3HHKOB n OKa3aHHio nocaenpopaacHBix ycayr. PeicaaMa, xoTa n HcnoaB3yeTca, ho nrpaeT 
ropa3po MeHBHiyio poaB no cpaBHeHHio c TexHHKon annHon npopaacn. 

BcnoMoraTejibHoe oSopypoBamie BKaronaeT b ce6a pBHacHMoe 3aBopcicoe 
oSopypoBamie (pynHon HHCTpyMeHT, aBTonorpy3HHKH n T.n.) n KOHTOpCKoe oSopypoBaHHe 
(nnmynine ManiHHKH, nncBMeHHBie ctohbi h T.n.). OSopypoBaHHe ttoto Tnna BOoSipe He 
CTaHOBHTca nacTBK) roTOBoro H3peana. Oho npocTO eopeiiCTByeT npopeccy npoH3BopcTBa. 
CpOK cayac6bi y Hero Kopone, neM y CTapHOHapHBix coopyaceHHH, ho npeBBimaeT cpOK 
cayacSbi paSoHHx MaTepnaaoB. HeKOTOpBie npoH3BopHTeaH BcnoMoraTeaBHoro 
oSopypoBamia npoparoT ero HenocpepcTBeHHO noTpeSHTeaaM. OpHaico name ohh Bee ace 
pa6oTaK)T nepe3 nocpepHHKOB, nocKoaBKy pbihok reorpacjiHHecKH pacnBiaeH, noKynaTeaeii 
oneHB MHoro, a 3aica3Bi HeBeanKH no oSneMy. IIpH BBiSope nocTaBipHica ochobhbimh 
cooSpaaceHHaMH aBaaroTca KanecTBO, CBOHCTBa h peHa TOBapa, a Taicace Haanane cncTeMBi 
cepBHca. IIlTaTy npopaBpoB oSbihho npnpaeTca SoaBinee 3HaneHHe, aeM peicaaMe, xoTa h ero 
MoacHO noaB30BaTBca BecBMa ocjxfieKTHBHO. 

BcnoMoraTeabHbie MaTepnaabi h ycayrn — oSbcktbi, Boo6ipe He 
npHcyTCTByroniHe b totobom H3peann. 

BcnoMoraTeabHbie MaTepnaabi 6BiBaroT pByx bhpob: paSonne MaTepnaaBi (cMa30HHBie 
Macaa, KaMeHHBiH yroaB, nncnaa SyMara, KapaHpaniH h t. n.) h MaTepnaaBi paa 
TexHHnecKoro oScayacHBamia h peMOHTa (KpacKH, tbo3ph, nieTKH h T.n.). BcnoMoraTeaBHBie 
MaTepnaaBi aBaaroTca paa pBrnica TOBapOB npoMBimaeHHoro Ha3HaneHHa TeM ace, neM 
aBaaroTca TOBapBi noBcepHeBHoro cnpoca paa noTpeSHTeaBCKoro pBiHica, TaK Kaic hx o6bihho 
noKynaroT c MHHHMaaBHoii 3aTpaToii ycHanii mctopom noBTOpHBix 3aKynoK 6e3 H3MeHeHHH. 
TopryroT hmh, Kaic npaBHao, nepe3 nocpepHHKOB, nocKoaBKy noKynaTeaen oneHB mhoto, 
ohh reorpacjiHHecKH pacnBiaeHBi, a ctohmoctb TOBapHoii epHHHpBi BcnoMoraTeaBHBix 
MaTepnaaoB HH3Ka. B CBa3H c TeM, hto caMH BcnoMoraTeaBHBie MaTepnaaBi b 3HanHTeaBHoii 
Mepe CTaHpapTH3HpOBaHBi, a npeanoHTenna k MapKaM BBipaaceHBi aoBoabiio caa6o, 
ochobhbimh cooSpaacemiaMH npn 3aKynicax aBaaroTca peHa TOBapa h eepBHC. 

^eaonbie ycayrn noppaapeaaroTca Ha ycayrn no TexniiHecKOMy oocayaciiBanino h 
peMOHTy (MBiTBe okoh, peMOHT nHHiyipHx ManiHHOK h t. n.) h ycayrn KOHcyaBTamBHoro 
xapaKTepa (npaBOBBie KOHcyaBTapHH, KOHcyaBTapHH paa pyicoBopcTBa, peicaaMa h t. n.). 
Ycayrn no TexHnnecKOMy oScayacHBaHHio h peMOHTy oSbihho nocTaBaaroT Ha poroBOpHoii 
ocHOBe. MeaKHe npon3BopHTean nacTO npepocTaBaaroT ycayrn no TexHnnecKOMy 



o6cny>KHBaHHK), a npoH3BoanTejiH opnrnHanBHoro oSopyaoBanna nepeaKO OKa3BiBaK)T 
ycnyrH no peMOHTy. ,H,e.TOBBie ycnyrn KOHcyjiBTaTHBHoro xapaKTepa oobihiio npncyrcTByiOT 
b CHTyannax 3aKynoK ana pemeiiMa hobbix saaan. Ilpn stom noKynaTejiB H3 c(J)epBi 
npoMBinnieHHOCTH oSbihho Bbi6npaeT nocTaBHiHKOB Ha ocHOBe nx penyraiinn n 
KBajin(J)HKau,HH nx nepcoHana. 

TaKHM o6pa30M, ucho, hto xapaKTepncTHKH TOBapa OKa3BiBaK)T SojiBinoe BJinaHne Ha 
CTpaTernK) MapKeTHHra. B to ace BpeMa Ha CTpaTerHH MapKeTHHra CKa3BiBaK)Tca h TaKHe 
(J)aKTOpBI, KaK HHCJieHHOCTB KOHKypeHTOB , CTeneHB CerMeHTHpOBaHHOCTH pBIHKa H COCTOaHHe 
3KOHOMHKH. 


PemeHHH 06 ncnojib 30 BaHnn MapoK 

Ilpn pa3pa6oTKe CTpaTernn MapKeTHHra KOHKpeTHBix TOBapOB npoaaBeu, aoJiaceH 
peniHTB, 6yaeT jih oh npeanaraTB hx KaK MaponHBie. npeacTaBJieHHe TOBapa b KanecTBe 
MapOHHoro MoaceT noBBiCHTB ero peHHOCTHyio 3HanHMOCTB, h nosTOMy noaoSHoe pemeHne 
aBJiaeTca BaacHBiM acneKTOM TOBapHoii hojihthkh. 

Ho CHanana HaM Heo6xoanMO no3HaKOMHTBca c TepMHHOJiorneH stoh ccjiepBi 
aeaTeJIBHOCTH. BoT paCHIH(j)pOBKa HeKOTOpBIX OCHOBHBIX nOHaTHH TOBapHO-3HaKOBOH 
7 

npaKTHKH . 


MapKa — HMa, TepMHH, 3HaK, chmboji, pncyHOK hjih hx coneTaHHe, 
npeaHa3HaneHHBie a-Jia HaeHTH(J)HKau,HH TOBapOB hjih ycnyr oaHoro npoaaBpa 
hjih rpynnbi npoaaBpoB h aH(J)(|)epeHu,Hau,HH hx ot TOBapOB h ycnyr 
KOHKypeHTOB. 

MapoHHoe Ha3BaHHe — nacTB MapKH, KOTOpyK) MoacHO npoH3HecTH, HanpHMep 
«3hboh», «IIIeBpojie», «,Zl,HCHeHJieHa», «AMepHK3H 3Kcnpecc». 

MapOHHblH 3H3K (3M6jieMa) HaCTB MapKH, KOTOpyK) MOaCHO 0n03HaTB, HO 

HeB03M0acH0 npoH3HecTH, HanpHMep chmboji, H3o6paaceHne, OTJiHHHTejiBHaa 
OKpacKa hjih cneu,H(J)HHecKoe mpH(J)TOBoe 0(J)0pMJieHHe. npHMepaMH Moryr 
cjiyacHTB H3o6paaceHHe KpojiHKa b CHMBOJiHKe Kopnopamni «njieii6oH» hjih 
H3o6paaceHHe jiBBa b CHMBOJiHKe CTyann «MeTpo-rojiaBHH-Maiiep». 

ToBapHbiH 3HaK — MapKa hjih ee nacTB, oSecneneHHBie npaBOBoii 3aniHToii. 
ToBapHBin 3HaK 3amHmaeT HCKJiiOHHTejiBHBie npaBa npoaaBpa Ha nojiB30BaHne 
MapOHHBiM Ha3BaHHeM h/hjih MapOHHBiM 3HaKOM (smCjicmoh). 

ABTopcKoe npaBO — HCKmowrejiBHoe npaBO Ha BoenpoH3BeaeHHe, 
ny6jiHKau,Hio h npoaaacy coaepacamia h (J)opMBi jiHTepaTypHoro, 
My3BiKajiBHoro hjih xyaoacecTBeHHoro npoH3BeaeHHa. 



PemeHHH OTHOCHTeJIbHO MapOHHbIX 0603HaHeHHH 


IlepBoe pemeHHe, KOTOpoe npeacTOHT npHHaTb, — sto pememie o tom, 6yaeT jih (jmpMa 
npHCBaHBaTb CBoeMy TOBapy MaponHoe Ha3BaHHe. B npomaoM Sojibhihhctbo TOBapOB 
oSxOflHJIOCB 6e3 TaKHX Ha3BaHHH. IIpOH3BOflHTeJlH H nOCpe^HHKH npOflaBaJIH TOBapBI npaMO 
H3 6oneic, Jiapeii hjih anmicoB 6e3 Bcaicon ccbijikh Ha nocTaBiHHKa. IlepBBiMH 
n p o n a r a n a h c t a m h TOBapHBix Mapox b Coeamieiiiibix IIlTaTax 6bijih H3TOTOBHTejiH 
naTeHTOBaHHBix Meanu,nHCKHx cpeacTB. IIo-HacToameMy ace MaponHbie Ha3BaHHa nojiynHJiH 
pacnpocTpaHeHHe nocae rpaacaaHCKoii bohhbi, Koraa noaBHJiHCb o6meHaii,HOHajibHbie 
(jDHpMBi h o6meHau,HOHajiBHBie cpeacTBa peKJiaMBi. HeKOTOpBie H3 Mapox Tex aaBHHx BpeMeH 
aoacHJiH a o HaniHx anem Cpean hhx crymeHHoe mojioko «EopaeH», OBcaHbie xjionba 
«KBaicep oyTC», Ma3B «Ba3ejiHH», mbijio «AiiB 0 pH». 

IIpaKTHKa npiiCBoeima MaponHbix Ha3BaHHH nojiynHJia CTOJib ninpoicoe 

pacnpocTpaHeHHe, hto ceroaHa hx HMeeT nonra jik>6oh TOBap. Cojib npoH3BoanTejiH 
ynaKOBbiBaKDT b opHTHHaabHyK) Tapy, Ha anejibCHHax CTaBaT niTaMn c hmciicm toto, kto hx 
BbipacTHJi, o6biHHbie raiiKH h Sojitbi noiviemaiOT b pejuiocfiaHOBbie naKeTbi c tthkctkoh 
aHCTpn6bK)TOpa, a 3anacHbie nacTH k aBTOMoSnjiaM — CBenn, hihhbi h (jiHJibTpbi — HecyT Ha 
ce6e MapoHiibie naiBanna, otji h n a io hi h e hx ot aHajiorHHHbix TOBapOB apyrnx 

aBTOMoSnjibHbix (jmpM. MapOHHoe Ha3BaHHe 6bijio c ycnexoM npncBoeHO aaace pbinjiaTaM 8 . 

OpaHK IlapabK), rjiaBa (jmpMbi «Il3pabio (jiapMC» H3 t. CojicSepH, HiTaT MapHJieHa, 
npeBpaTHJi b MapoHiibiii TOBap oaHH H3 ochobhbix cejibCKOxoiancTBemibix npoayRTOB, ana 
KOTOporo no 3aKOHy ycTaHOBJieHa noaaep>KKa pern H MHorne noTpeSHTejiH Boctohhoto 
noSepeacba CTpaHbi yace cnpauiiiBaiOT HbinjiaT «Il3pabK)». Kaacabiii roa Ilapabio TpaTHT 
OKOJIO 1 MJIH. aOHJI. Ha TeJie- H paaHOpOJIHKH, B KOTOpbIX OH npeB03H0CHT aOCTOHHCTBa 
cbohx pbinaaT. OcHOBHaa TeMa peKJiaMbi: «BbipacTHTb Heaoioro iibinjieHica noa CHJiy tojibko 
KpenKOMy nejiOBeKy». HeyaoBJieTBOpeHHbiM noTpeoiiTejiaivi Ilapabio rapaHTHpyeT B03BpaT 
aeHer. 

HeaaBHO HaMerajiacb TeHaeHiina k OTKa3y ot TOBapHbix Mapox ana paaa ochobhbix 
noTpeSHTeabCKHx TOBapOB h jieicapCTBeHHbix cpeacTB. 3th TOBapbi npoaaiOT noa hx 
pOaOBBIMH Ha3BaHHaMH B npOCTOH OaHOH,BeTHOH ynaKOBKe, Ha KOTOpOH OTCyTCTByeT 
o6o3HaneHHe npoH3BoaHTejia (cm. Bpe3Ky 16). Cmbicji npeanoaceHHa TOBapOB 6e3 MaponHbix 
o6o3HaneHHH — chh3htb hx peHy ana noTpe6HTe.ua Saaroaapa skohomhh Ha ynaxoBice h 
peKJiaMe. Tax hto npoSaeMa HajiHnna hjih OTcyTCTBHa Ha TOBape MaponHbix o6o3HaneHHH 
ctoht Ha noBecTice ana h ceroaHa. 


Bpe3Ka 16. CeTb yHHBepcaMOB npeanaraeT TOBapbi 
6e3 MaponHbix o6o3HaneHHH 

B KOHii,e 1978 r. (JiHpMa «^omhhhkc (jiaimep (J)ya3» co HiTaS-KBapTHpoii b Brncaro, 
BJiaaeiomaa Sojibhioh cctbio yHHBepcaMOB, npeanoaonia noxynaTejiaM 40 TOBapOB noa hx 
poaoBbiMH Ha3BaHHaMH. 3to 6bijih 6ojiee aenieBbie BapnaHTbi caMbix oSbihhbix TOBapOB H3 



HOMeHKJiaTypBi ymmepcaMOB, TaKHx, KaK cnareTTH, 6yivia>xnbie cajnJieTXH h nepCHXH, ho 6e3 
bchxhx MapOHHBix o6o3HaHeHHH h b SecxHTpocTHOH o^HopBeTHOH ynaxoBKe. OHpMa 
npeflJio>KHJia TOBapbi CTaimapTiioro hjih nyrb nii/xe CTaimapTiioro xanecTBa no uenaM no 
30% HH5Ke MapOK, peKJiaMHpyeMbix b oOmeHapHOHajibHOM MacniTaSe, h no 15% HH>xe 
H3flejiHH, npo^aBaeMbix non hbcthbimh MapKaMH. CHH>xeHHe u,eH CTano B03M0>xHbiM 3a cneT 
Hcnojib30BaHH^ KOMnoHeHTOB 6ojiee HH3Koro KanecTBa, 6ojiee nemeBoil MapKHpOBKH h 
ynaxoBKH, a Tax>xe CBeneHHii k MHHHMyMy pacxonoB Ha peKJiaMy. 

To^om paHee 40 TOBapOB 6e3 MaponHbix o6o3HaneHHH 6bijih npen-aonceHbi npyroi! 
ceTbK) HHKarcKHx Mara3HHOB, npHHanJie>xaiHHx cjmpMe «,Z],5xy3Ji (Jiyn CTOp3». Ceimac 3Ta 
(J)HpMa npen-aaraeT y>xe 140 TOBapOB non hx ponoBbiMH Ha3BamniMH, Ha nojno KOTOpbix 
npHxo^HTCM okojio 4% ee o6mero oSopOTa. Hmchho ycnex (jmpMbi «,Z],5xy3.ji» h 3acTaBHJi 
yHHBepcaMbi «,H,omhhhxc» nocnenoBaTb ee npHMepy. 

3xohomhii Ha peHax ponoBbix 6e3MaponHbix TOBapOB oxa3ajiacb CHJibHbiM 
npHBJieKaTejibHbiM (JiaxTopoM c tohkh ipemia KomejibKOB aMepHKaHCKHx noTpeoiiTeaen b 
Ham Bex bbicokhx TeMnoB HHcfunmHH. IIo naHHbiM o630pa HcenenoBaTejibcxoii (JmpMbi «A. K. 
HHJibceH», o 6e3MapOHHbix TOBapax, nponaBaeMbix non ponoBbiMH Ha3BaHHHMH, 
ocBeflOMJieHO 59% noxynaTeneii. npH stom 44% H3 HHCJia ocBenoMJieHHbix y>xe noxynajiH 
TOBapbi 6e3 MaponHbix o6o3HaneHHH, a 70% H3 hhx coOnpaiOTCii coBepmHTb noBTOpHbie 
noxynxm ,Z],eMorpa(j)HHecxHH npo(J)HJib noTpeOHTejiei! 6e3MaponHbix TOBapOB 
CBHfleTeJIbCTByeT O TOM, HTO 3TO JIHU,a C SoJIbHIHMH CeMbUMH, BbICOXHM ypOBHeM flOXOflOB H 
BbicmHM o6pa30BaHneM. Hx cpeflHHH B03pacT — ot 35 #0 45 JieT. 

HeTBepo H3 xa>x,nbix miTH noxynaTeneii CHHTaiOT, hto 6onee nuixue ueiibi — pe3yjibTaT 
coxpameinui 3aTpaT Ha pexjiaMy h ynaxoBxy. H tojibxo o^hh H3 xa>xnbix miTH nojiaraeT, hto 
HH3xan peHa oSbncmieTai noHroxeHHbiM xanecTBOM. A Bent CHH>xeHHe xanecTBa b naHHOM 
cjiynae flBjraeTCii o/jhhm H3 ochobhbix (j)axTopoB. K npHMepy, oyivia/Xiibie camjieTXH MoryT 
6biTb MeHee THTpocxonHHHbiMH, a b CTHpajibHOM nopomxe — OTcyrcTBOBaTb apOMaTH3aTOpbi. 
Ho HecMOTpH Ha 3to, noTpeOnTejiH npeSbmaiOT non CHJibHbiM BnenaTHeHneM sxohomhh, npn- 
neM hm ocoSeHHO npHmjiHCb no nynie Taxne 6e3MaponHbie TOBapbi, xax roneinni H3 SyMarn, 
opexoBaa nacTa, BapeHbe, OBomHbie xoHcepBbi h nponyxTbi H3 TOMaTOB. CaMoe He3HanH- 
TejibHoe BnenaTHeHne npoH3Bejin 6e3MaponHbie xo3HHCTBeHHbie TOBapbi THna MOiomHx 
epe^CTB, MHTHHTejieii a jih TxaHeii, >xHnxHx OTSejiHBaTejieii. 

Be 3 MapOHHbie TOBapbi npencTaBnaiOT nan6o;ibmyio yrp 03 y fljia (jmpM, 
pacnpocTpaHmomHx b o 6 meHau,HOHajibHOM MacniTaSe MaponHbie TOBapbi, He OTJiHnaiomHecH 
BbicoxHM xanecTBOM. B caMOM nene, 3 aneM nepenjiaHHBaTb 30% 3 a MapOHHbiii TOBap, ecjin 
ero xanecTBO nonra He OTJiHHaeTca ot xanecTBa ero 6 e 3 MapOHHoro poncTBeHHHxa? 


PemeHHe o xo3HHHe MapKii 

nepen npoH 3 BOflHTejieM, npHHUBHiHM pemeHne o nepeBone CBoero TOBapa b pa 3 pan 
MaponHbix, OTxpbiTO TpH nyra. Bo-nepBbix, TOBap mo>xho BbinycTHTb Ha pbiHOx non Mapxoii 
caMoro npoH 3 BOflHTena (xoTOpyio Ha 3 biBaiOT Taxnce o 6 meHau,HOHajibHoii Mapxoii). Bo- 



BTOpBIX, npOH3BOflHTeJIB MOaceT npOpaTB TOBap nOCpepHHKy, KOTOpBIH npHCBOHT eMy CBOK) 
«aacTHyio» MapKy (Ha3BiBaeMyK) TaKace MapKOH nocpeannKa, ancTpnoBiOTopa hjih anaepa). 
H B-TpeTBHx, npoH3BOflHTeaB MoaceT npo^aBaTB aacTB TOBapOB noa CBoeii coSctbchhoh 
MapKOH, a ocTajiBHBie — noa nacTiiBiMH MapKaMH. <t>HpMBi «Keanorr», «HnTepn3innn 
xapBecTep» h «HBM» npoaaiOT npaKTHnecKH Bee, hto nporoBoaaT, noa coSctbchhbimh 
MapOHHBIMH Ha3BafflMMH. (pHpMa «BopBHK 3aeKTpOHHKC» npOaaeT nOHTH BCe CBOH TOBapBI 
noa MapKaMH pa3HBix ancTpHSBiOTOpOB, TaKHx, KaK «CHpc». A (J)HpMa «Y3panya» npoaaeT 
TOBapBi KaK noa coSctbchhoh MapKOH, TaK h noa MapKaMH ancTpHSBiOTOpOB. 

Ha aMepHKaHCKOM pBiHKe, cyaa no BceMy, npeoSaaaaiOT MapKH npOH3BoaHTeaen. ,Z],na 
npHMepa Moaoio cocaaTBca Ha TaKne xoporno H3BecTHBie MapKH, KaK cyn «K3Mn6ean» h 
KeTnyn «XaHHu,». OaHaKO b nocjieaHHe roati KpynHBie npeanpHaraa po3hhhhoh h onTOBoii 
TOproBJiH BBejin b o6nxoa HeMajio coScTBeHHBix MapOK. HIhhbi noa nacTHBiMH MapKaMH 
TOproBBix ceTeii «Cnpc» h «,Z],ac. K. neHHH» npnoSpejiH ceroaHa TaKyio ace ninpoKyio 
H3BecTHOCTB, KaK MapKH npoH3BoaHTenen «ryaHHp», «ryapnn» h «<I>aHpCTOH». <t>HpMa 
«Cnpc» C03aana paa MaponHBix Ha3BaHHH, TaKnx, KaK «^,anxapa» — aaa aBTOMoSnjiBHBix 
aKKyMyjwTOpOB, «Kpa(J)TCMaH» — ana pynnoro HHCTpyMeHTa, «KeHMOp» — ana 
3JieKTpo6BiTOBBix npaSopOB. H noTpeSHTejiH nmyT h cnpaniHBaiOT TOBapBi sthx MapOK. 
Eonee 90% TOBapOB H3 npeanaraeMBix Mara3HHaMH «Cnpc» npoaaiOTca noa ee nacTHBiMH 
MapKaMH. CeTB «3h 3Ha nn» co3aana paa coScTBeHHBix nacTHBix MapOK aaa KOHcepBOB, h 
MapoHHBie KOHcepBBi 3aHHMai0T HBiHe 6ojiee 25% b ee o6meM oSopOTe. K co3aaHHio 
nacTHBix MapOK npHSeraeT Bee SojiBinee hhcjio yHHBepMaroB, CTaHii,HH TexHHnecKoro 
oScnyacn Banna, TOproBpeB oaeacaon, anTeK-saKycomiBix h TOproBpeB ineKTpoo bitob bi m n 
TOBapaMH. 


PemeHHe o KanecTBe MapoHHoro Toeapa 

npn pa3pa6oTKe MaponHoro TOBapa nporoBoanTejiB aonaceH npnMaTB pemeHne 06 
ypOBHe KanecTBa h nponnx OTananTenBiiBix nepTax, KOTOpBie 6 yayT oSecnewnBaTB 
noaaepacamie no3HH,HH MapKH Ha peneBOM pBiHKe. OaHHM H3 ochobhbix opyanii 
no3Hu,HOHHpOBaHHa, kotopbim pacnoaaraeT npoaaBep, aBaaeTca KaaecTBO ero TOBapa. 
KaaecTBO — sto pacneTHaa chocoShoctb MapoaHoro TOBapa BBinoaHaTB thoh (JiyHKpHH. B 
noHaTne KanecTBa BxoaaT aoaroBeaHOCTB TOBapa, ero HaaeacHOCTB, tohhoctb, npocTOTa 
3KcnayaTau,HH, peMOHTa h npoane peHHBie CBOHCTBa. HeKOTOpBie H3 sthx xapaKTepncmK 
noaaaiOTca oSBeKTHBHOMy 3aMepy. OaHaKO c tohkh 3peHHa MapKeTHHra KaaecTBO caepyeT 
H3MepaTB b noHamax, eooTBeTCTByiomHx noKynaTeaBCKHM npepcTaBaeHHaM. 

npoSaeMa KanecTBa npHBaeKaeT ceroaHa noBBimeHHBiH HHTepec h noTpeSHTenen h 
(JrnpM. AMepHKaHpeB nopaacaeT KaaecTBO anoHCKnx aBTOMoSnaeii, anoHCKoii saeKTpOHHKH, a 
TaKace aBTOMoSnaeii, oaeacpBi h nmpeBBix npopyKTOB eBponencKoro npoH3BopcTBa. Mhothc 
noTpeSHTean npepnoaHTaiOT noKynaTB opeacay, KOTOpaa ponBine HOCHTca h ponBine 
B&iraapHT saeranmon no cpaBHeHHio c y a b t p a m o a n b i m n H3peanaMH. Ohh npoaBaaiOT 
SoaBine HHTepeca k cbokom h nnTaTeaBHBiM npoayKTaM, CBipaM, aeanKaTecaM h MeHBine — k 
6e3aaKoroaBHBiM HannTKaM, cnapocTaM h oSepaM H3 3aMOpoaceHHBix noaycJiaSpHKaTOB. 
HeKOTOpBie (JiHpMBi yace OTKanKaiOTca Ha stot pacTyipHH HHTepec k KanecTBy, opHaKO b stom 
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HanpaBJieHHH mo>kho c,nejiaTB eme oneHB mhoto . 


PemeHHe o ceMeiicTBeHHocTH Mapxii 

IIpOH3BOflHTejiB, BBinycxaioiHHH CBoe H3flenHe b BH^e MaponHoro TOBapa, ^oidkch Sy^eT 
npHH^TB eme HecKOJiBKO pemeHHH. CymecTByeT no xpaimeii Mepe neTBipe no^xo/ia k 
npoSneMe npncBoeHHa MaponHBix Ha3BaHnn. 

1. HH/iHBHflyajibHbie MapoHHbie Ha3BaHHH. 3 toh CTpaTernn npH,nep5XHBaeTCH 
xopnopaima «IIpOKTep T3m6ji» (cTHpanBHBie nopomKH «Taim>>, «Eojm» n pip.). 

2. EflHHoe MapoHHoe Ha3BaHiie ^jih Bcex TOBapoB. Taxon nojiHTHKH 
npimep'/KiiBaiOTca (J)npMBi «XanHu,» n «,ZT/xenepaji 3JieKTpHK». 

3. KojiJieKTHBHbie MapoHHbie Ha3BaHHH fljia TOBapHbix ceMeficTB. Taxon nojnrrnxn 
npimep'/XiiBaeTca (jmpMa «Cnpc» (ajiexTpoSBiTOB&ie npnSopBi «KeHMOp», >xencKaa onoxna 
«Keppn6pyx», ocHOBHoe ooopy,ao Ban ne ana roivia «XoyMapT»). 

4. Toprofioe Ha3BaHHe (jmpMbi b coneTaHHH c HH^HBH^yajibHbiMH MapxaMH 
TOBapoB. Taxon nojinTnxn npHreprcHBaeTca (jmpMa «Kejuiorr» (xpycTamnn pnc 
«Kejuiorrc pane xpncnnc», H3K)MHBie xjion&a «Kejuiorrc peii3HH 6p3H»). 

B neM npenMymecTBa npncBoeHna TOBapaM HHrHBHryajiBHBix MaponHBix Ha3BaHnn? 
OcHOBHoe npemviymecTBO b tom, hto (jmpMa He CBH3BiBaeT cbohd penyraimio c (jiaxTOM 
BoenpnaTna hjih HeBoenpnaTHa pbihxom xoHxpeTHoro TOBapa. Ecjih TOBap noTepnnT 
Heyrany, sto He HaHeceT Hnxaxoro yinepSa hmchh (J)npMBi. 

Ectb onpefleneHHBie npenMymecTBa n y CTpaTernn npncBoeHna emmoro MaponHoro 
Ha3BaHna BceM TOBapaM. CHHacaiOTca roreprcxH no BBiBory TOBapa Ha pBmox, nocxojiBxy 
OTna/iaeT HeoSxornMOCTB Sojibhihx 3aTpaT Ha pexnaMy, xoTOpaa oSecnennT y3HaBaeMOCTB 
MaponHoro Ha3BaHna n co3/jacT npernoHTeHHe eMy. Eonee toto, c6bit noimeT ycnemHO, 
ecjin hmh npoH3BOflHTejia y>xe xopomo BoenpnHHMaeTca pbihxom. Tax, (JmpMa «K3Mn6ejui» 
BBIBOflHT Ha pBIHOX HOBBie CynBI nO# CBOHM e^HHBIM MapOHHBIM Ha3BaHHeM 6e3 Bcaxoro 
Tpy/ia H C MTHOBeHHOH y3HaBaeMOCTBK) MapXH. Kax BHflHO H3 Bpe3XH 17, e^HHBIM MapOHHBIM 
Ha3BaHHeM «,Ej)xejiJio» ana nperJiaraeiviBix pBmxy hobhhox nojiB3yeTca h (JmpMa «71/xenepaa 
4>yfl3». 

Ecjih (jmpMa BBinycxaeT coBepmeHHO pa3HBie TOBapBi, HcnojiB30BaHne ermioro 
MaponHoro Ha3BaHHa pjm hhx MO>xeT oxa3aTBca HeyMecTHBiM. (EnpMa «Cbh(|>t 3h^ xoMnaHH» 
HMeeT OT^ejiBHBie xojuiexTHBHBie MaponHBie Ha3BaHHa pirn cbohx TOBapHBix eeMeiiCTB — 
BeTHHHBI («IIpOMHyM») H y^oSpeHHH («BHTOpO»). KOT^a (JlHpMa «Mjm ^JXOHCOH)) 
pa3pa6oTajia .zmeTHHecxHH npoflyxT, npe,zma3HaHeHH&iH cnocoScTBOBaTB HaSopy Beca, OHa 
C03flajia h HOBoe xojuiexTHBHoe MapoHHoe Ha3Bamie «HyTpHMeHT», hto6bi H36e>xaTB 
CMemeHHa ero c ee >xe xojuiexTHBHBiM MapOHHBIM Ha3BaHneM «MeTpexaji», xotopbim OHa 
nojiB3yeTca npHMeHHTejiBHO x eeMeiiCTBy rueTHHecxHx npoflyxTOB, npe,zma3HaHeHHBix 



cnocoScTBOBaTL CHH/Kemiio eeca. Hepenxo (J)HpMBi co3naiOT pa3Hbie xojuiexTHBHbie 
MapOHHbie Ha3BaHHM n-aa pa3JiHHHbix no xanecTBy rpynn TOBapOB b paMKax onHoro n Toro >xe 
TOBapHoro KJiacca. Tax, (JmpMa «3ii 3Hn ITh» nponaeT h3kdm nepBoro copTa non MapKon 
«3hh IIeHflH», BTOporo — non MapKon «CyjiTaHa» n TpeTtero — non Mapxon «HoHa». 

H HaKOHeu,, HexoTOpbie npOH3BonnTeaH xotxt, hto6bi Ha3BaHne (J)npMBi 
accopnnpOBajiocB c xa>xnbiM HHnHBnny anBHBiM MapomibiM Ha3BaHneM xa>xnoro OTnenbHoro 
TOBapa. Ha3BaHne (J)npMbi xax 6bi npnnaeT hobhhxc 3aKOHHyK) cnny, a HHnHBnnyajibHoe 
MaponHoe Ha3BaHne cooSmaeT en HenoBTOpnMOCTb. Tax, b Ha3BaHHH OBcaHbix xnonxeB 
«KBaxep oyTC xan'H Kpann» nepBaa wacTb — «KBaxep oyTC» (Ha3BaHne (J)npMbi) — CBH3biBaeT 
TOBap c penyTapnen npoH3BonnTeaa, a BTOpaa (xannTaH XpycT) npnnaeT eMy 3(j)(|)exTHyK) 
HHnHBHnyaJIbHOCTb. 

MaponHoe Ha3BaHne He nomxHO 6biTb cjiynanHbiM. Oho nomxHO cnocoScTBOBaTb 
ynponeHHK) npencTaBJieHHa o TOBape. Bot HexoTOpbie jxenaTejibHbie n-aa MaponHoro 
Ha3BaHH^ xanecTBa: 1. Oho nomxHO copep/xaTb HaMex Ha Bbironbi TOBapa, HanpnMep 
iviaTpanbi «BbK)TH-pecT» (npexpacHbin OTnbix), pynnon HHCTpyMeHT «Kpacj)TCMaH» (yMenen). 
2. Oho noJi>xHO conep>xaTb HaMex Ha xanecTBa TOBapa, Taxne, xax xapaxTep neiiCTBHa hjih 
u,BeT, HanpHMep anejibCHHbi «CaHXHCT» (Hecymne nopejiyn cojiHpa), aBTOMoGnjiH 
«Oanp63pn» (/xap-nTima). 3. Oho noa>xno 6 bitb jierxHM ana npoMBnomeniia, yanaBanna h 
3anoMHHaHHa. Jlynrne Bcero 3TO\iy OTBenaiOT xpaTxne Ha3BaHHa, HanpHMep CTHpajibHbiH 
nopomox «Tann», 3y0Haa nacTa «KpecT». 4. Oho aoJimio neTxo OTJiHnaTbca ot npyrnx, 
HanpHMep aBTOMoSHJib «MycTaHr», (j)OTOTOBapbi «Konax». 

MHorne (j)HpMbi CTpeMaTca co3naTb yHHxajibHoe MaponHoe Ha3BaHHe, xoTOpoe 
BnocjiencTBHH CTaHeT accou,HHpOBaTbca co Been TOBapHOH xaTeropHeii. IIpHMepaMH tbxhx 
ycneniHbix Ha3BaHHH aBJiaiOTca «<I>pHa>xHa3p» (a-aa xojioamibHHxoB), «JleBH» (ana paSoneii 
one^xnbi), «Kcepoxc» (ana xonHpoBajibHoro oSopyaoBaHHa). OnHaxo hmchho ycnex 
nono6Hbix Ha3BaHHH MO)xeT yrpojxaTb coxpaHeHHio Ha hhx HCxmonHTenbHoro npaBa 
BJianeHHa nporoBoanTeneM. Taxne MaponHbie Ha3BaHHa, xax «u,ejuio(J)aH» h «cenxa», ynce 
bohijih b o6ihhh o6nxon. 


BpejKa 1 7. Hto b HMeHH MoeM? 

OneHb MiHoroe, ecjin 3 to hmh — «,H,:>KejiJio» 

Hecxojibxo JieT Ha3an nponaBpbi xopnopau,HH « r d,}xeHepaji (j)ya3» 6 bijih oSecnoxoeHbi 
3aMenJieHHeM TeMnoB c6biTa ncenaTHHa h nynHHTOB, nponaBaBHinxca non Mapxoii «,ZJ)xenno». 
IIo MHeHHK) onHHx, CHTyapna oSbacHajiacb TeM, hto y noTpeSHTeneii CTajio MeHbrne 
BpeMeHH Ha npnroTOBJieHne aecepTOB. no mhchhio npyrnx, moan CTajiH Sojibme 
SecnoxoHTbca o CBoeM Bece h He xotmt noraomaTb nonojiHHTejibHoe xoannecTBO xanopHH, 
coaepncaiHHxca b aecepTHbix Snionax. 


(TnpMa « r d,}xeHepaji (j)ya3» Hanuia OTBeTbi Ha o6e 3 th npoSneMbi c noMombio hobhhxh, 
Ha3BaHHOH «,Z(5xenno nynnnnr-nonc» (n y n n n r- m o po >xe n o e ^jxejino). HoBHHxa 3Ta 



npeflCTaBJiana co6oh ny^HHr b BH^e MOpo^KeHoro Ha najiOHKe c moKOJia^HBiM, b aHHJiBHBiM 
hjih SaHaHOBBiM BKycoM. riocKOJiBKy ^ecepT 6 biji nojiHOCTBK) roTOB k ynoTpeSjieHHK), oh 
OK a3anca y^oSHtiM /pin Tex, y koto He 6 bijio BpeMeHH Ha npHTOTOBJieHHe nyztHHra hjih >Kejie. 
A c yneTOM nojKejiaHHH Tex, kto 3aHHMajica no^CHeTOM KajiopHH, b nopu,HH hoboto 
npo^yKTa hx 6bijio Ha 60% MeHBine, neM b SproceTe MOpo^KeHoro Tex >Ke pa3MepOB. 

^onojiHHTejiBHBiM (J)aKTOpOM npHBJieHeHHH noTpeSHTejieii 6bijio y>Ke xoporno H3BecTHoe 
hm MapOHHoe Ha3BaHHe «,H,5Ke.JiJio». Hto6bi eme Sojibine no,ztHepKHyTB ^aBHee 3HaKOMCTBO, 
(J)HpMa «,Zl,5KeHepaji (J)yA3» ninpoKO HcnojiB30Bajia b pexjiaMe hobhhkh no TejieBH^eHHK) h b 
>xypHajiax aKTepa Bnjuia Koc6h, hm a KOTOporo ^aBHO accou,HHpOBajioct c npo^yKTaMH 
«,Zl,}KejiJio». AHajiorHHHbiH nyflHHr-MOpo>KeHoe nonbiTajiHCB C03/taTB h eme hcckojibko (J)HpM. 
Ho no MHeHHK) o/iHoro H3 KOHKypeHTOB, HOBHHKa « r d,5KejiJio» Bee paBHO Sy^eT Jiynme b 
cpaBHeHHH c Sojibhihhctbom flpyrnx, nocKOJiBKy (J)HpMa «,H,5KeHepaji (J)y/i3» onnpaeTCM Ha 
cboh orpOMHBiH ont.IT b ^ejie pa3pa6oTKH nyflHHTOB. CaMa (J)HpMa yBepeHa, hto noTpeGnTejin 
T05Ke oyjiyT CHHTaTB npoayKT npcBoexoanbiM, nocKOJtbKy oh CBH3an MaponiibiM Ha3BaHneM c 
ApyrHMH ee TOBapaMH. HajBanne « r I],5KejiJio» no3BOJiHJio (J)HpMe «,HyKenepajT c})yji3» bbihth b 
coBepmeHHO HOByto fljia Hee ccjtepy ^etiTejibHOCTH — npOH3BO,ztCTBO 3aMOpo>KeHHbix 
KOHflHTepCKHX H3fleJIHH. 

PeKJiaMa h ^e^TejibHOCTb no CTHMyjiHpOBaHHto c6btra nynHHra-MOpo>KeHoro oSoihjihcb 
(J)HpMe b 25 mjih. flojui. Ho pacxoflbi sth oSepHyjiHCB b HTore Sojibihhmh npHSbuniMH. 
Tojibko b TeneHne nepBoro ro^a c MOMeHTa BBixo/ta Ha pbiHOK c6bit hobhhkh ^octht 65 mjih. 
flojui. Ycnex HacTOJtbKO oneBH^eH, hto «,Z],5KeHepaji (j)y/t3» njtaHHpyeT Hcnojib30BaTb sto 
30Ji0T0H0CH0e Ha3BaHHe fljia flpyrnx cbohx 3aMopo'/Kemibix aecepTOB, BKjnoHaa «)KejiaTHH- 
nonc» ()KejiaTHH-M0p05KeH0e), b36htbih 3aM0p05KeHHBiH >KejiaTHH Ha nanoHKe. Ho He tojibko 
MapOHHoe Ha3BaHne «,H,5KejiJio» cnocoScTBOBajio ycnexy hobhhkh. Bhobb npH/tyMamioe 
Ha3BaHne «nyzt£HHr-nonc» (nyz],HHr-MOpo>KeHoe) co CBoeit ctopohbi B^oxHyjio HOByto >kh3hb 
b CTapyto MapKy — «,Z],}KejiJio». 


PemeHHe o pacmnpeHim rpaHMit ncnojib30BaHiiH MapKH 

rpaHHu,Bi HcnojiB30BaHHa 3aBoeBaBHiero ycnex MapOHHoro Ha3BaHna mo>kho 
pacHinpHTB. Mbi onpeflejineM CTpaTernto pacHinpemni rpaHHu, MapKH cjieflytomHM o6pa30M: 

CTpaTerHH pacumpeHHH rpaHMit MapKH — jitoSan nonbrnca HcnojiB30Bamni 
HMetomero ycnex MapOHHoro Ha3Bamni npn BbiBefleHHH Ha pbihok 
MO flH(J)HKaH,HH TOBapa HJIH TOBapOB-HOBHHOK. 

nocjie ycnexa (jtnpMBi «KBaKep oyTC» c xjiohbhmh «K3n'H KpaHH» OHa HcnojiB30Bana 
3to MapOHHoe Ha3BaHHe h pncoBaHHBiH nepcoHa^K npn BBixo^e Ha pbihok c hobbim 
accopTHMeHTOM njiHTOHHoro MOpo>KeHoro, (jtyTSojiOK h flpyrnx TOBapOB. (PnpMa «ApMOp» 
HcnojiB30Bana MapOHHoe Ha3BaHne CBoero TyajieTHoro mbijib «,Z],HajiB» a jih u,ejioro pn^a 
flpyrnx TOBapOB, kotopbim b npoTHBHOM cjiynae 6bijio 6bi He TaK jierKO ^oShtbch 
pacnpocTpaHeHHa. <t>HpMa «XoH^a motop KOMnaHH» BoenojiB30BajiacB cbohm MapOHHBiM 
Ha3BaHneM npn BBinycKe Ha pbihok hoboh motophoh ra30H0K0CHJiKH. PacmnpeHHe rpaHHu, 



MapKH noMoraeT npoH3BOflHTejiK) csrohomhtb Sojibhihc cpepcTBa Ha nponaraHpy hobbix 
MapOHHBix Ha3BaHHH h oSecnenHBaeT HOBOMy TOBapy MrHOBeHHyio MaponHyio 
y3HaBaeMOCTB. C flpyTOH CTOpOHBI, eCJIH HOBHHKa He nOHpaBHTCH, 3TO M05RCT H3MeHHTB b 
xy/TTnyTO CTOpOHy OTHomeHHe noTpeSHTejieH ko bccm ppyrHM TOBapaM, npopaBaeMBiM nop 
TeM 5Ke MapOHHBIM Ha3BaHHeM 10 . 


PemeHHe o MHoroMapoHHOM nopxope 

MHoroMapOHHBiH nopxop — sto HcnojiB30BaHHe npopaBpoM pByx hjih 6onee Mapox b 
OflHOH TOBapHOH KaTeropHH. BnepBBie stot MapReTHHTOBBiH npneM 6biji HcnojiB30BaH 
KOpnopapneH «IIpOKTep shp T 3m6ji» npn BBinycKe Ha pbihok CTHpajiBHoro noponiKa «HHp», 
KOTOpBiH 6biji KOHKypeHTOM pjia y>Re 3aBoeBaBHiero ycnex noponiKa «Faiip». HecMOTpa Ha 
HeSojiBHioii cnap b cSBire «Taiipa», o6ihhh ypOBeHB npopa^R o6ohx noponiKOB B03poc, h 
ceropHa «IIpOKTep 3Hp F3m6ji» npepjiaraeT boccmb pa3HBix Mapox moioihhx cpepcTB. 

HcnojiB30BaHHe CTpaTernn MHoroMapOHHoro nopxopa oSBucmieTai hcckojibkhmh 
npHHHHaMH. Bo-nepBBIX, npOH3BOpHTeJIB HMeeT B03M0>RH0CTB nOJiyHHTB SoJIBHie TOprOBOH 
njioipapH b Mara3HHax pjia bbirjibprh cbohx TOBapOB. Bo-btopbix, He Tax y^xe MHoro 
noTpeSHTejieH, HacTOJiBKO npHBep^ReHHBix k ophoh Mapxe, hto6bi He nonpoSoBaTB ppyryio. 
E^HHCTBeHHBiii cnoco6 3anojiyHHTB «CTpaHHHKa», He npo^BHBHiero paHBrne HHKaxoH 

MapOHHOH npHBep>KeHHOCTH, 3TO npeflJIOJKHTB eMy BBl6op H3 HeCKOJIBKHX MapOK. B- 

TpeTBHX, C03flaHHe HOBBIX MBpOHHBIX TOBapOB CTHMyjIHpyeT HHHU,HaTHBy H nOBBIHiaeT 
OTpany paSoTHHKOB opraHH3au,HH nporoBopHTejia. B Ropnopapmix «IIpOKTep 3Hp F3m6ji» h 
« r d,5KeHepaji MOTOpc» ynpaBJunomne copeBHyiOTai MejRpy co6oh no noRa3aTejniM b paSoTe. 
B-neTBepTBix, MHoroMapOHHBiH nopxop no3BOjnieT axpeHTHpOBaTB BHHMaHHe Ha pa3HBix 
B&iropax h pa3HBix npHTaraTejiBHBix nepTax TOBapOB, b pe3yjiBTaTe Hero Ka/Rpaa OTpejiBHan 
Mapxa CMOJxeT npHBJienB k ce6e OTpejiBHBie rpynnBi noTpeSHTejieii 11 . 


PemeHHH OTHOCHTejibHO ynaKOBKH Toeapa 

Muonic TOBapBi, npepjiaraeMBie Ha pBiHxe, pojhrhbi 6bitb o6a3aTejiBHO ynaKOBaHBi. 
YnaxoBKa mojrct HipaTB HecymecTBeHHyio pojiB (HanpHMep, pjia Hepopornx croGhhbix 
H3pejiHii), a M05xeT npHoSpeTaTB h oneHB SojiBinoe 3HaneHHe (HanpHMep, pjia kocmcthkh). 
HexoTOpBie o6pa3u,Bi ynaKOBRH, Taxne, kbk SyrnuiRH pjia KOxa-KOJiBi hjih ropoSrh pjia 
kojitotok «Jl'3rrc», 3HaMeHHTBi bo BceM MHpe. MHorne peaTejiH pBiHxa Ha3BiBaiOT ynaxoBRy 
miToii ochobhoh nepeMeHHoii MapxeTHHra b ponojiHeHHe k TOBapy, peHe, MeTopaM 
pacnpocTpaHeHHa h CTHMyjiHpOBamni. OpHaxo Sojibhihhctbo npopaBpoB Bee >xe 
paccMaTpHBaiOT ynaxoBRy Rax ophh H3 3JieMeHTOB TOBapHOH hojihthrh. 

YnaKOBKa — pa3pa6oTRa h npoH3BopcTBO BMecTHJiHipa hjih oSojiohrh pjia 
TOBapa. 

BMecTHJiHme hjih oSojiOHRa — 3to pa3HBie BapnaHTBi ynaROBRH, ROTOpaa BRjuonaeT b 



ce6a TpH caoa. BHyrpeHHaa ynaK0BKa-3T0 HenocpeflCTBemioe BMecTHjmme TOBapa. ,Z],aa 
nocBOHa nocne opnrba «Oa/i enaHC» BHyrpeHHeH ynaKOBKOH oyaeT SyrbiaKa, b KOTOpyK) oh 
HajiHT. riofl BHeniHeii ynaKOBKOH hmckdt b BH/iy MaTepnaa, cayacamHH 3amHTOH //aa 
BHyTpeHHeH ynaKOBKH h y/iaaaeMbiH npn no^roTOBKe TOBapa k Henoepe/iCTBeHHOMy 
HCn0JIB30BaHHK). ,Z1,JT3I SyTBIJIKH C JIOCBOHOM BHeiHHeH ynaKOBKOH CJiy5KHT KapTOHHaa 
KOpoSKa, KOTOpaa oSecnenHBaeT //onoaHHTeabHyio 3amHTy h npe/iocTaBaaeT 
npoH3BOflHTejiK) B03M0>KH0CTb HcnojiB30BaTb ee //aa peaeii CTHMyjiHpOBaHHM cStiTa TOBapa. 
Ilofl TpaHcnopTHOH ynaKOBKOH hmciot b BH^y BMecTHanme, HeoSxoflHMoe fljia xpaHeHna, 
H^eHTH(J)HKaU,HH HJ1H TpaHCnOpTHpOBKH TOBapa. ,Z1,JT3I JIOCBOHa «OjIfl CnaHC» TpaHcnopTHOH 
ynaKOBKOH 6y//eT an/HK H3 ro(J)pHpOBaHHoro KapTOHa, BMemaiomHH 72 SyrbiaKH. H HaKOHeu,, 
HeoTneMJieMOH nacTbio ynaKOBKH aBaaiOTca MapKHpOBKa h nenaTHaa HH(J)opMai],Ha c 
onncaHneM TOBapa, HaHeceHHBie Ha caMy ynaKOBKy hjih BaoaceHHbie b Hee. 

YnaKOBKa noaBHaacb b raySoKOH //peBHOCTH. IlepBoSbrrHbie jikd^h hochjih ahkhc 
aro/ibi h (J)pyKTBi H3 Jieca b cboh nemepti b niKypax jkhbothbix hjih cnjieTeHHBix H3 TpaBBi 
KOp3HHax. BoceMb Tbican jieT TOMy Ha3a^ KHTainiBi H3o6pejiH pa3HOo6pa3Hbie raHHaHbie 
eMKOCTH //aa xpaHeHH^i TBepflbix npe^MeTOB h acH/pcocTeii. /IpeBHHe ernmaHe co3flajin //aa 
xpaHeHna acH/iKOCTeii CTeKaaHHbie cocyzjbi. K Hanajiy cpe/iHeBeKOBba b pa3pa,ne 
ynaKOBOHHBix MaTepnajiOB yace hhcjihjihcb Koaca, TKaHB, //epeBO, KaMeHb, KepaMHKa h 
CTeKJio. B TeneHne mhothx bckob 3a//anaMH ynaKOBKH 6bijih xpaHeHne, 3amHTa h 
TpaHCnOpTHpOBKa TOBapOB. 

B nocae/piee BpeMa ynaKOBKa npeBparajiacB h b o^ho H3 ^eHCTBeHHBix opyz/HH 
MapKeTHHra. Xoporno cnpoeKTHpOBaHHaa ynaKOBKa MoaceT OKa3aTbca //aa noTpeSHTeaeii 

^OnOJIHHTeJIBHBIM y^oSCTBOM, a flJia npOH3BOflHTeJieH //OnOaHHTeabHblM CpeflCTBOM 

CTHMyjiHpOBaHH^i cobiTa TOBapa. P acmnpeHHK) nc non b30 Banna ynaKOBKH b KanecTBe opyana 
MapKeTHHra cnocoScTByiOT caMbie pa3Hbie (f)aKTOpbi: 

1. CaMoo6cjiy:>KHBaHHe b ToproBJie. Bee Soabinee hhcjio TOBapOB npo/iaiOT b 
yHHBepcaMax h Mara3HHax CHHaceHHbix u,eH mcto^om caMOoScayacHBaHHa. B sthx ycaoBHax 
ynaKOBKa //oaacHa BbinoaHaTb MHorne (J)yHKu,HH npoflaBpa, OHa //oaacHa npHBJienb BHHMaHne 
k TOBapy, onncaTb ero CBOHCTBa, BHyniHTb noTpeSnTejno yBepeHHOCTb b stom TOBape h 
npoH3BecTH SjiaronpHaTHoe BnenaTJieHHe b peaoM. 

2. Poct ^ocTaTKa noTpeSHTeaefi. PacTymHH //ocTaTOK noTpeSHTeaeii 03HanaeT, hto 
ohh roTOBbi 3anjiaTHTb HeMHoro Sojibme 3a yuoScTBO, BHeniHHH bh/i, Ha/ieacHOCTb h 
npecTHacHOCTb yjiynmeHHOH ynaKOBKH. 

3. 06pa3 (JjMpMbi h o6pa3 MapKii. 9>HpMbi oco3HaK)T //eHCTBeHHyio moihb xoporno 
cnpoeKTHpOBaHHOH ynaKOBKH KaK noMomHHKa noTpeSHTeaa b mthobchhom y3HaBaHHH 
(J)HpMbi nan MapKH. JIkdSoh noKynaTeab naeHKH TOTnac y3HaeT 3HaKOMbie aceaTbie 
KOpoSOHKH C nJieHKOH «KOflaK». 

4. Bo3mom«hocth flJiH HOBaTopcTBa. HoBaTOpCTBO b ynaKOBKe MoaceT npnHecTH 
npoH3BOflHTeaK) Soabinne Bbiro^bi. Co3flaHHe b 1899 ro/iy ynaKOBKH, coxpaHaBHieH 
CBe>KecTb TOBapHOH eami ii ubi neHenba «Ynnaa» (KapTOH, BHyTpeHHaa SyMaacHaa 
oSepTKa h BHenmaa SyMaacHaa ooepTKa), nosBoanao yBeannnTb npo/joaacHTeabHOCTb xpa- 



HeHiM TOBapa b Mara3HHe no cpaBHeHmo c oSbihhoh fljia Toro BpeMeHH Tapon b BHae 
KOpoSoK, Jiapen n 6oneK. YnaKOBaB njiaBJieHbiH chip b acecTanbie 6aHKH, (jrnpMa «Kpacj)T» 
yBejinnnjia cpOK coxpaHHOCTH CBipa b Mara3HHe n C03aajia ce6e penyrapHio Haaeaoioro 
npoH3BOflHTejia. CeroaHa (J)npMa «Kpa(jiT» ncntiTbiBaeT repMeTHHHbie TepMOCTOHKne 
naKeTti, KOHTeiiHepbi H3 (jiojibrH n njiacTMaccbi, npn3BaHHbie 3aMeHHTB co6on 
TpanHUHomibie KOHcepBHbie oaiiKM. (pHpMbi, KOTOpbie nepBbiMH npeanoaouiH cboh 
6e3anKorojibHbie HannTKH b SaHKax c BbiaeprHBaiOHiHMca cerMeHTOM KpbiniKH, a 
pacnbuweMbie acnaKOCTH — b a3p030JibH0H ynaKOBKe, npnBJieKJin k cbohm TOBapaM MHoro 
hobbix noTpeSHTenen. CeroaHa c SamcaMH c BbiaeprHBaiomHMHca cerMeHTaMH KpbiniKH n 
ynaKOBKon Tnna «naKeT b KapTOHKe» 3KcnepHMeHTHpyK)T BHHoaeJibi. 

Pa3pa6oTKa 3(|)(j3eKTHBHOH ynaxoBKH HOBoro TOBapa TpeSyeT npnmiTmi Sojibhioto 
nncjia pememiH. npeacae Bcero, HeoSxoaHMO C03aaTb KOHu,enu,Hio ynaxoBKH. KoHpemjHa 
ynaxoBKH — sto onpeaeJieHHe, Kaicon b npnHu,nne aoJiaoia 6biTb ynaKOBKa n Kaxyio ponb OHa 
aoJiaoia cbirpaTb ana KOHKpeTHoro TOBapa. B hcm oyaeT aaKjnowaTbca ocnoBiiaa (})yiiKnna 
ynaxoBKH — oSecnennTb 6onee HaaeacHyio 3aniHTy TOBapa, npeanoacHTb hobbih MeToa 
pa3aann hjih p03JiHBa, aoHecTH onpeaejiemiyio HH(J)opMau,HK) o KanecTBeHHbix 
xapaKTepncTHKax TOBapa hjih (jiHpMbi hjih b hcm-to apyroM? 

Kopnopapna «,Z],aceHepaji (jiya3» pa3pa6oTajia hobbih KOpM aJia co6ax b BHae 
SpHKeTHKOB THna SpHKeTOB MaCHOrO (J)apHia. PyKOBOaCTBO KOpnOpapHH npHHIJIO K BbIBOay, 
HTO HeoSbIHHblH H anneTHTHblH BHa SpHKeTHKOB TpeSyeT MaKCHMaJIbHOH o630pHOCTH 
TOBapa. Hmchho o630pHOCTb nojioacHJiH b ocHOBy KOHu,enu,HH ynaxoBKH, h hmchho c sthx 
no3Hu,HH paccMaTpHBajiHCb ee B03MoacHbie BapnaHTbi. B KOHpe kohu,ob ocTaHOBHJiHCb Ha 
jiOTOHKe, 3aTaHyTOM CBepxy npo3paHHOH njieHKoii 12 . 

3aTeM npeacTOHT npmiaTb pemeHHa h o npoanx cocTaBJiaiomHx KOHCTpyKu,HH 
ynaxoBKH: ee pa3Mepax, (jiopMe, MaTepnajie, u,BeTe, tckctobom ocjiopMJieHHH, HajiHHHH 
MapOHHoro 3Haxa. CjieayeT onpeaeJiHTb, ckojibko 6yaeT TexcTa — mhoto hjih Majio, hto 
Hcnojib30BaTb — pejiJiocjiaH hjih Kaxyio-To apyryio npoapawnyio njiemcy, H3 aero aenaTb 

JIOTOK H3 nJiaCTHKa HJIH JiaMHHHpOBaHHbIX MaTepHaJIOB H T.a. Pa3JIHHHbie 3JieMeHTbI 

aojiacHbi 6 bitb yBa3aHbi apyr c apyroM. Pa3Mep ynaxoBKH yace no3BOJiaeT caeJiaTb Koe-xaKHe 
npeanojioaceHHa o MaTepnajiax j\jih ee H3TOTOBJieHHa, o pacu,BeTKe h T.n. CocTaBJiaiomHe 
ynaxoBKH aojiacHbi 6 bitb yBa3aHbi h c hojihthkoh u,eHOo6pa30BaHHa, h c pexjiaMoii, h c 
npoHHMH 3JieMeHTaMH MapxeTHHra. 

Ilocjie pa3pa6oTKH KOHCTpyKu,HH ynaxoBKH ee CjieayeT noaBeprHyrb cepHH HcnbrraHHH. 
TexHHnecKHe ncnbiTaHHa aojiacHbi yaocTOBepHTb, hto ynaxoBKa OTBenaeT TpeSoBaHHaM 
yCJIOBHH HOpMaJIbHOH 3KCnJiyaTaU,HH; HCnbITaHHa Ha 0630pH0CTb H BHeiHHHH BHa aoJiacHbi 
BbiaBHTb, HHTaeTca jih TexcT, corjiacyiOTca jih Meacay co6oii u,BeTa; amiepCKHe ncnbiTaHHa 
aojiacHbi ycTaHOBHTb, HpaBHTca jih ynaxoBKa nmiepaivi, cniiTaiOT jih ohh ee yaoSnoii npn 
rpy30o6pa6oTKe; h HaKOHeu,, ncnbiTaHHa Ha noTpeoiiTenax aojiacHbi noKa3aTb, HacKOJibKO 
SjiaronpHaTHO BoenpnHHMaiOT ohh HOBmncy. 

Ho HecMOTpa Ha Bee 3 th npeaocTOpoacHOCTH, BpeMa ot BpeMeHH b KOHCTpyKu,HH 
ynaxoBKH oSHapyacHBaeTca tot hjih hhoh cepbe3Hbiii H3baH. 



B xo^e pbiHOHHLix HcnLiTaHHH 6bijio ycTaHOBJieHO, hto coycy «CH3-3H-cnpeii», 
npeflJio>KeHHOMy (JiHpMOH «Xbk)6jihh», rp03HT noTeHu,HanBHBiH npoBan H3-3a ero 
a3p030JiBH0H ynaKOBKH. «HaM Ka3anocB, hto y Hac nojiyHHJiacB xopomaa 6aHKa, ho, cjiaBa 
6ory, mbi Bee >xe peniHJiH HcnBiTaTB TOBap Ha npoSHBix pBiHKax b Mara3HHax Texaca h 
KajiH(J)opHHH. H TyT bbmchhjiocb, hto npH HarpeBaHHH 6aHKH Bflpyr HanHHajiH aonaTBca. 
riocKOJiBKy mbi eme He npHCTynHJiH k o6meHau,HOHajiBHOMy pacnpeflejieHHio TOBapa, ySBiTKH 
cocTaBHJiH He HecKOJiBKO mhjijihohob, a Bcero 150 TBIC. flOJIJI.)) . 

C03flaHHe 3(jl(jDeKTHBHOH ynaKOBKH flJIB HOBOrO TOBapa MO>KeT 060 HTHCB (JlHpMe B 
HecKOJiBKO coTeH tbichh ^ojuiapOB h pacTHHyTBCn ot HecKOJiBKHx Mecau,eB £0 ro^a. 
Ba^KHOCTB ynaKOBKH hcbo3mo}kho nepeopeHHTB, yHHTBrean TaKne ee (J)yHKii,HH, KaK 
npHBJieneHHe BHHMaHnu noTpeSHTejiei! h oSecneHemie Hx y^OBJieTBOpeHHOCTH. IIpH stom 
(JlHpMBI He flOJHKHBI 3a6BIBaTB O COU,HaJIBHOH 03a60HeHH0CTH npoSjieMaMH ynaKOBKH H 
npHHHMaTB pememni, ctojib >Ke OTBenaiOHiHe HHTepecaM oOmecTBa, KaK h HacymHBiM 
HHTepecaM noTpeSHTejieii h caMnx (JiHpM (cm. Bpe3Ky 18). 


PemeHHH OTHOCHTeJIbHO MapKlipOBKM 

IIomhmo Bcero nponero, npo^aBiiBi co3,ziaiOT ^jib cbohx TOBapOB sthkctkh h hpjibikh, 
T.e. epe^CTBa MapKHpOBKH, KOTOpBie MoryT npe^CTaTB b BH^e He3aMBicjiOBaTOH 6npKH, 
npHKpenjieHHOH k TOBapy, hjih TmaTejiBHO npo^yMaHHOH cjio>khoh rpacjinnecKOH 
K0Mn03HU,HH, HBJHHOHieHCH HeOTBeMJieMOH HaCTBK) ynaKOBKH. Ha 3THKeTKe M05KeT 6bitb jih6o 
OflHO MapOHHoe Ha3BaHne TOBapa, jih6o Sojibhioh o6bcm HH(f)opMaii,HH o HeM. /(a^Ke ecjin caM 
npo^aBeu, npeflnoHHTaeT CKpOMHyio, npocTyio STHKeTKy, 3aKOH mojkct noTpeSoBaTB 
pa3MemeHHn Ha Hen ^onojiHHTejiBHOH HH(J)opMau,HH. 

3tHKCTKH BBinOJIHIHOT HecKOJiBKO (J)yHKU,HH, H OT npOflaBIja 3aBHCHT, KaKHe HMeHHO. 
KaK MHHHMyM, 3THKeTKa H^eHTii(|)HHHpyeT TOBap hjih MapKy, Koraa, CKajKeM, Ha 
anejiBCHHax OTHiTaMnoBaHO Ha3BaHne «CaHKHCT». 3THKeTKa mo>kct TaK>Ke yKa3bmaTb copT 
TOBapa. HanpHMep, nepcnKOBBie KOHcepBBi ^eji^T no copTaM, o6o3HanaeMBiM SyKBaMH A, E h 
B. 3THKeTKa mojkct b KaKoii-TO Mepe oimcaTb TOBap, HanpHMep kto, r^e h Kor/ia ero c^ejiaji, 
coflep)KHMoe ynaKOBKH, nopuflOK ero HcnojiB30BaHHn h TexHHKa 6e3onacHOCTH npn paSoTe c 
hhm. H HaKOHeu,, 3THKeTKa M05KeT nponaraH/inpoBaTb TOBap cbohm npHBJieKaTejiBHBiM 
TpacjlHHeCKHM HCnOJIHeHHeM. HeKOTOpBie aBTOpBI pa3JIHHaiOT HfleHTH(j)HIl,HpyiOmHe, 
copToyKa3yiOHiHe, onncaTejiBHBie h nponaranaHCTCKiie iTHKeTKii. 

3THKCTKH XOpOIHO H3BeCTHBIX MapOK CO BpeMCHCM HaHHHaiOT BOCnpHHHMaTBCH KaK 
CTapOMOflHBie h TpeSyiOT oShobjichhu. HannHaa c nocjieflHero flec^THJieTHu nponuioro BeKa 
STHKeTKy MBiJia «AiiBOpH» nepe^ejiBiBajiH 1 8 pa3, nocTeneHHO Memra pa3MepBi h HanepTaHne 
nipncjiTa. A bot 3THKeTKy 6e3ajiKorojiBHoro anejiBCHHOBoro HannTKa «OpaH^}K Kpam» 
cymecTBeHHO nepe^ejiajiH cpa3y, KaK tojibko Ha 3THKeTKax HannTKOB KOHKypeHTOB HanajiH 
nouBJWTBCii H3o6pa5KeHHn cbokhx (jipyKTOB, hto cnocoScTBOBajio pocTy npo,zia5K. OnpMa 
«OpaHfl)K KpaiH» C03flajia 3THKeTKy C HOBBIMH CHMBOJiaMH, TOBOpHIHHMH O CBOKeCTH, 
3THKeTKy C 6oJiee HpKHMH, HaCBimeHHBIMH HBCTaMH. 



B CBA3H c 3THKeTKaMH y>Ke ^aBHO cymecTByeT pejiBii! pa,n npoSneM npaBOBoro 
xapaKTepa. 3THKeTKa mo>kct bbccth noTpeoiiTejia b 3a6jiy>K,zienHe, hjih ynycTHTB b oniicaniiM 
ynoMHHaHHe o KaKHx-TO bb>khbix KOMnoHeHTax, hjih neaocTaTOHiio nojiHO h3jio>khtb 
npeflOCTepe>KeHH5i othochtcjibho 6e3onacHoro nojiB30BaHHn TOBapOM. B pe3yjibTaTe 
nopa^OK MapKHpOBKH peryjiHpyeTCfl pa^OM 3aKOHOB (J)eflepajiBHoro npaBHTejiBCTBa h 
3aKOHaMH HITaTOB. OCHOBHBIM 3aKOHO^aTeJIBHBIM aKTOM HBJIHeTCH 3aKOH 06 OTpa^KeHHH 
hcthhbi Ha ynaxoBKe h b MapKHpOBKe TOBapOB, npHHaTBiH b 1966 ro^y. B nocjie/mee BpeMn 
Ha npaKTHKe MapKHpOBaHHH CTaJIH CKa3BIBaTBCH TaKHe (jiaKTOpBI, KaK HeoSxOflHMOCTB 
yKa3aHH>i peHBi TOBapHOH eflHHHu,Bi (h3 pacneTa ctohmocth KaKOH-TO CTaH^apTHOH eflHHHu,Bi 
oSteMa hjih Beca), cpOKOB to^hocth TOBapa (T.e. cpoica ero xpaHeHHn b Mara3HHe) h ero 
nHTaTeJIBHOCTH (T.e. nHTaTeJIBHOH U,eHHOCTH). Ilepe^ BBIBOflOM HOBbIX TOBapOB Ha pBIHOK 
npOflaBU,BI flOJHKHBI y^OCTOBepHTBCM, HTO Ha TTHKeTKaX HOBHHOK npeflCTaBJieHa BCH 
HeoSxoflHMaa HH^opMapnii. 


Bpe3Ka 18. YnaKOBKa h o6mecTBeHHo-rocyaapcTBeHHaH nojiHTHKa 

npoSjieMBi ynaxoBKH Bee SojiBine npHBJieKaiOT k ce6e BHHMaHHe oSmecTBemiocTH. 
IIpHHHMaa peuienna othochtcjibho ynaKOBKH, jicaTcaH pBiHKa ^ojhkhbi ymiTBiBaTB 
cjieflyKDHiHe oScTonTejiBCTBa: 

1. OTpa>KeHHe hcthhbi Ha ynaKOBKe h b MapicupoBKe. 06 hicctbchhoctb 
oSecnoKoeHa tcm, hto ynaKOBKa h MapKHpOBKa MoryT OKa3aTBCn jhkhbbimh hjih bboa5ihihmh 
b 3a6jiy>KfleHHe. CoraacHO 3aKOHy 06 yHpOK^eHHH 9>e,nepajiBHOH TOproBoii komhcchh, 
npHH^TOMy b 1914 r., jhkhbbic, BBO,zpimHe b 3 a 6 jiy>K,neHHe hjih oSMaHHBie hpjibikh h 
3THKCTKH, pBBHO KaK H ynaKOBKa nOflOSHOTO THna, CHHTaKDTCM npneMaMH HeflOSpOCOBeCTHOH 
KOHKypeHu,HH. EecnoKOHT noTpeSHTejieH h cSHBaiomHH c TOJiicy pa3Ho6oii pa3MepOB h (jiopM 
ynaKOBOK, 3aTpynronomHH npoBeflemie u,chobbix cpaBHeHHH. B 1966 r. KOHrpecc npHHUJi 
3aKOH 06 OTpa/Kcniiii hcthhbi Ha ynaxoBKe h b MapKHpOBKe TOBapOB, KOTOpBiii ycTaHaBJiHBaji 
o6a3aTejiBHBie TpeSoBamni k MapKHpOBKe, noompmi BBeflemie ^ohojihhtcjibhbix 
^oSpOBOJiBHBix CTaH^apTOB Ha eflHHOo6pa3Hyio ynaKOBKy b paMKax OTpacjieii ^cutcjibhocth 
h Ha^ejiaji opraHBi (jieflepajiBHoro npaBHTejiBCTBa npaBOM bboahtb npe^nHcaHHn no yna- 
KOBKe TOBapOB b OT^ejiBHBix OTpacjinx npoMBimjieHHOCTH. YnpaBJieHHe no Kompojno 3a 
KanecTBOM nHmeBBix npo^yKTOB, Me^HKaMeHTOB h kocmcthhcckhx cpe^CTB TpeSyeT ot 
npoH3BOflHTejieH nHmeBBix npo^yKTOB, noflBeprmHxcn TexHOJiorHnecKOH o 6 pa 6 oTKe, 
OTpaJKeHHH B MapKHpOBKe nHTaTeJIBHOH UemiOCTH 3THX npOayKTOB C HCTKHM yKa3aHHeM 
KOJIHHeCTBeHHOTO COflep>KaHHII SeJIKOB, >KHpOB, yTJieBO^OB H KaJIOpHH B Ka)K,HOH TOBapHOH 
eflHHHpe, a TaK>Ke coflep^Kamni BHTaMHHOB h MHHepajiBHBix BemecTB b npopeHTax k 
peKOMeH^yeMoii cyronHoii noTpeSHOCTH opraHH3Ma. KoHCiOMepHCTBi Be^yT 6 opB 6 y 3a 
BBefleHne ,nonojiHHTejiBHBix 3aKOHO/iaTejiBHBix TpeSoBaHHH k MapKHpOBKe, TpeSyn yKa3aHHn 
cpOKOB to/ihocth TOBapa (cTeneHH ero cbokccth), peHBi TOBapHOH eflHHHii,Bi (h3 pacneTa 
ctohmocth KaKOH-TO CTaH^apTHOH eflHHHii,Bi oSreMa hjih Beca), copthocth (noKa3aTejieii 
ypOBHn KanecTBa A, E h B, npHMemieMBix b OTHomeHHH pa^a TOBapOB ninpoKoro 
noTpeSjieHHn) h npopemHoro eocTaBa (t. e. npopeHTHoro coflepJKaHHn b hcm ochobhbix 
KOMnOHeHTOB). 



2. Hpe3MepHaH CTOHMOCTb ynaKOBKH. Kphthkh Hepe^KO CHHTaiOT ynaKOBKy 
Hpe3MepHOH, HTO, IIO HX MHeHHK), CnOCOSCTByeT nOBbimeHHK) Il,eH Ha TOBapBI. Ohh 
oSpamaiOT BHHMaHHe Ha BHemmoio ynaKOBKy pa30Boro nojiB30BaHHa, paccHHTaHHyK) «Ha 
Bbi6poc», h 3aAaK)Tca BonpocoM o ee pchhocth ^jib noTpeSHTejiB. Ohh oSpamaiOT BHHMaHHe 
Ha to, hto ctohmoctb ynaKOBKH nopofi npeBBimaeT ctohmoctb eo,nep>Kamerocfl b Hen TOBapa. 
TaK, HanpHMep, yBJiamiHTejiB «3BnaH» — sto He hto hhoc, KaK 5 yHu,HH HaTypajiBHOH 
pOflHHKOBOH BOflBI B a3p030JIBH0H ynaKOBKe. A CTOHT BCC 3TO 5,5 flOJIJI. B OTBeT ^eBTeJIH 
pBIHKa 3aflBJHHOT, HTO KpHTHKH He nOHHMaiOT BCCX (J)yHKU,HH ynaKOBKH, HTO OHH H CBMH 
CTpeMHTCH K COKpameHHK) H3flep>KeK Ha Hee. 

3. Hcnojib30BaHHe .aetJmuHTHbix pecypcoB. PacTyman 03a6oHeHHOCTB HexBaTKOH 
SyMarn, ajnoMHHHa h ^pyrnx MaTepnajiOB CTaBHT Ha noBecTKy ^hh Bonpoc o hcoSxoahmocth 
^O nOJlHHTeJlBHBIX yCHJIHH CO CTOpOHBI npOMBIHIJlCHHOCTH nO 3KOHOMHH ynaKOBOHHBIX 
MaTepnajiOB. K npHMepy, ninpoKoe pacnpocTpaHeHne HeoSopOTHBix, He no,HJie>KamHx 
B03BpaTy SyTBiJiOK noTpeSoBajio 17-KpaTHoro yBejiHHeHHa pacxo^OB CTeKJia no cpaBHeHHio c 

HCn0JIB30BaHHeM MHOTOOSopOTHOH CTCKJMHHOH TapBI. ByTBIJIKH pa30B0T0 n0JIB30BafflM 

3TO OflHOBpeMeHHO H HenpOH3BOflHTCJIBHaa paCTpaTa 3HepTOpeCypCOB, HTO MBI Bpafl J1H 
MOJKeM no3BOJiHTB ce6e bo BpeMeHa pacTymen ctohmocth SHeproHOCHTejieH. B HeKOTOpBix 
HiTaTax npHHaTBi 3aKOHBi, 3anpemaK)HiHe ncnojiB30BaHHe HeB03BpaTH0H TapBi hjih o6na- 
raiomne ee HajioroM. 

4. 3arpH3HeHHe OKpyiKaiomeH cpe^bi. Okojio 40% Bcex TBepflBix otxo^ob npnxoflHTCH 
b CLQA Ha /iojik) BBiSpomeHHOH ynaKOBKH. BojiBHiaa nacTB ynaKOBKH npeBpamaeTCfl b KOHpe 
kohu,ob b Myeop b Bone 6 htbix SyTBiJiOK h cm jit bix 6aHOK Ha yjiHpax ropoaoB H 3a HX 
npe^ejiaMH. BBiSpomeHHaH ynaKOBKa eo3/iaeT SojiBinyio npoSjieMy y^ajieHHa TBepflBix 
OTxo^OB, pemeHne KOTOpoii TpeSyeT orpOMHBix 3aTpaT Tpy^a h SHepran. 

Bee 3th HepemeHHBie npoSjieMBi oSocTpHJiH 3anHTepeeoBaHHOCTB oSmecTBeHHOCTH b 
HOBBIX 3aKOHaX, peryjIHpyKDHIHX npOMBBOJICTBO ynaKOBKH. ^CHTCHH pBIHKa HOjT/KIIBI 6bitb 
CTOJIB >Ke 03a60HeHBI C03flaBHIHMCH nOJIO>KeHHeM H CTpeMHTBCH K C03flaHHK) flJIB CBOHX 
TOBapOB SKOJIOTHHeCKH HHCTOH ynaKOBKH. 


PemeHHH oTHocHTejibHo ycjiyr ^jih kjihchtob 

Eme 0 /jhhm 3JieMeHTOM TOBapHoii hojihthkh HBJiaeTCH ejiyjKSa cepBnea a jib khhchtob. 
ToBap (J)HpMBi oSbihho npeflnojiaraeT HajiHHne Tex hjih hhbix ycjiyr. CepBnc MO>KeT 6 bitb 
H e3HaHHTejiBHBiM, a mo'/KCt HrpaTB fljiB TOBapa onpeaeaHiouiyio pojiB. 06 ycjiyrax KaK 
eaMOCTOHTejiBHBix TOBapax noH^eT penB b rn. 19. Cennac >Ke mbi c BaMH ocTaHOBHMca Ha 
ycjiyrax b cbhbh c TOBapaMH. IIpH na.na>KMBanini eepBHCHOH ejiy>K6Bi .aejrrejno pBIHKa 
npeacTOHT npinniTB Tpn pemenHJi: 1) KaKne ycjiyrn bkjhohhtb b paMKH cepBnea; 2) KaKoii 
ypOBeHB cepBnea npe^JiojKHTB; 3) b KaKoii (J)opMe npe^JiaraTB ycjiyrH KJineHTaM. 



PemeHHe oTHocHTejibHo KOMnjieKca ycjiyr 


Jle^TejiK) pbiHKa cnepyeT roynHTB noTpeSHTenefi, hto6bi yscHHTB ce6e, KaKHe ochobhbic 
ycjiyrn mo>kho 6bijio 6bi hm npepjioiKHTB h KaKOBa OTHOCHTejiBHaa snaHHMOCTB Ka/Kpoii H3 
hhx. HanpHMep, KaHapcKHe noKynaTenH npoMBinuieHHoro oSopypoBaHHn Ha3BanH 13 (jiaKTO- 
pOB cepBHca b nopapxe ySBiBaioipeH 3HaHHMOCTn: 1 ) HapemiocTB nocTaBOK, 2 ) 
onepaTHBHOCTB npepocTaBJieHHn npepjiojiceHHH no peHaM, 3 ) bo3mo>khoctb nonyneHna 
TexHnnecKon KOHcyjiBTapnn, 4 ) npepocTaBJieHHe ckhpok, 5 ) nocjienpopamioe 
o6cny>KHBaHHe, 6 ) MacniTaSBi TOproBon ceTH, 7 ) npocTOTa BCTynneHna b KOHTaKT, 8 ) 
rapaHTH^i 3aMeHBi TOBapa, 9 ) mnpoKne npoH3BopcTBeHHBie bo3mo>khocth nocTaBipmca, 10 ) 
B03M05KH0CTB pa3pa60TKH TOBapa nO HHpHBHpyaJIBHOMy o6pa3U,y, 11) B03M05KH0CTB 
npepocTaBJieHna KpepHTa, 12 ) Hajinnne oSopypoBamm pjia HcnBrraHHH, 13 ) Hajinnne 
oSopypoBamw pjni MexamraecKOH o6pa6oTKH 14 . IIopoShbih nopapox paH>KHp o b aHna 
HaBOAHT Ha MBICJIB, HTO Ha 3TOM pBIHKe npOpaBCH pOJDKeH KaK MHHHMyM He yCTynaTB 
KOHKypeHTaM no HapemiocTH nocTaBOK, onepaTHBHOCTH BBipann npepjioaceHHH no peHaM, 
B03M05KH0CTMM npepocTaBJieHHa TexHHnecKOH KOHcyjiBTapHH h npoHHM BHpaM ycjiyr, 
KOTOpBie KJIHeHTBI CHMTaiOT HanSoJiee BaUCHBIMH. 

OpHaKO Bonpoc o tom, Kaicne hmchho ycjiyrn cnepyeT npepocTaBJiaTB, Bee ace pemaeTca 
He Tax npocTO. Yciiyra MoaceT 6bitb npe3BBinaHHO BaacHoi! pna noTpeSHTejieii h TeM He 
MeHee He aBJiaTBca pemaioipeH npn BBiOope nocTaBipHKa, ecjin Bee HMeioipHeca nocTaBipHKH 
npepocTaBJi^KDT ee Ha ophom h tom ace KanecTBeHHOM ypOBHe. PaccMOTpHM cjiepyioipHH 
npHMep: 

cpHpMa «MoHcaHTO KOMnaHH» HCKajia cnoco6 coBepmeHCTBOBaHHa KOMnjieKca 
npepjiaraeMBix eio ycjiyr. Kjihchtob nonpocnjin npoBecTH cp aBHHT e JiBHyio opemcy no 
HecKOJiBKHM napaMeTpaM caMoii (jiHpMBi «MoHcaHTO» h Kopnopapnii «,Zl,K)noH» h «K)hhoh 
Kap6aiip». Cpepn noTpeSHTejieii Bee TpH (jiHpMBi cjiaBHJiHCB HapeacHOCTBio nocTaBOK h 
xopomeii paSoToii cbohx TOproBBix areHTOB. OpHaico hh opHa H3 hhx, no mhchhio rjihchtob, 
He npepocTaBJi^jia pocTaTOHHoro oSneMa ycjiyr TexHHnecKoro xapaxrepa. 9>HpMa 
«MoHcaHTO» Tomac npoBejia HCCJiepoBaHHe, hto6bi bbhibhtb 3HanHMOCTB ycjiyr 
TexHHnecKoro xapaxrepa pna noKynaTejieii H3 ccjiepBi xHMHnecKOH npoMBmnieHHOCTH, h 
oSHapyaouia, hto 3th ycjiyrn hmciot pjia hhx oneHB SojiBinoe 3HaneHHe. Ilocjie stoto cjmpMa 
HaHajia h oSynHJia ponojiHHTejiBHoe kojikhcctbo enepnajiHCTOB TexHHnecKoro npo(J)HJia h 
pa3BepHyjia xaMnaHHio no npepcTaBJieHHio ce6a JinpepOM b c(J)epe TexHHnecKoro 
oScjryacn Banna. B co3HaHHH noKynaTejieii, 3aHHTepecoBaHHBix b nojiyneHHH tcxiih wee koto 
cepBHca, Bee sto pajio «MoHcaHTO» aBHoe npeHMyipecTBO. 


PemeHHe 06 ypoBHe cepenca 

rioTpeSHTejM HHTepecyiOT He tojibko onpepejieHHBie ycjiyrn caMH no ce6e, ho h hx 
o6bcm h KanecTBO. Ecjih KJineHTaM 6amca npnpeTca BBiCTaHBaTB pjihhhbic onepepn hjih 
oSipaTBCH C yrpIOMBIMH CJiyjKaipHMH HJIH KaCCHpaMH, OHH MOTyT nOMeHUTB 6aHK. 



<I>jipMe HeoSxoflHMO nocTO^HHO cjieflHTB 3a TeM, HacKOJiBKO ypOBeHB ee coSctbchhbix 
ycnyr n ycjiyr KOHKypeHTOB OTBenaeT O/KH/janmiM saKaannKOB. Oonapy>KHTB hsbjiiibi b 
CHCT eMe cepBHca mo>kho c noMomBK) pa^a npneMOB, Taxnx, Rax npOBe^eHHe cpaBHHTejiBHBix 
3aKynoK, peryjwpHBie onpocBi noTpeSnTejien, ycTaHOBKa ainnKOB j\jw npeflJio>KeHHH n 
C03flamie CHCTeMBi paSoTBi c 5Kano6aMH n npeTeH3miMH. Bee 3to noMO>iceT (J)HpMe hmctb 
npeflCTaBJieHHe o tom, Kaic OHa paSoTaeT, a pa3onapOBaHHBiM KJiHeirraM — nojiynnTB 
y/lOBJieTBOpeHHe. 


PemeHHe o (Jjopivie cepBHCHoro o6cjiy^«HBaHHH 

JleaTejiB pBiHKa ^oiDxeH TaK>xe peuinTB, b xaxnx (J)opMax oyayT npe.zjocTaBjijn’Bca 
pa 3 JiHHHBie ycjiyrH. IlepBBiH Bonpoc: xaxne pacn,eHxn ycTaHOBHTB Ha Ka>KflBiH bh,h 
cepBHCHBix pa 6 oT? IIoflyMaHTe, HanpHMep, hto mojxct npe/pioxHTB (|)HpMa « 3 eHHT» b 
xanecTBe ycjiyr npn opraHH 3 an,HH peMOHTa cbohx TeneBH 30 p 0 B. Y Hee ecTB BBi 6 op H 3 Tpex 
B 03 M 0 >KH 0 CTeH: 

1. npe^JiojKHTB 6 ecnnaTHBiH peMOHT TeneBH 30 p 0 B b TeneHHe ro^a c MOMeHTa noxynxn. 

2 . IIpo^aTB KOHTpaKT Ha o 6 cny>KHBaHHe .rpyron (|)HpMe. 

3 . BooSine He npe/piaraTB ycnyr no peMOHTy, ocTaBjnra CBoSo^y flencTBnn a J ia 
enepnajiHCTOB no peMOHTy. 

KpOMe toto, h cbmh ycjiyrn no peMOHTy (|)HpMa « 3 eHHT» MO>xeT npe/yioxHTB b o^hom 
H 3 Tpex BapnaHTOB: 

1 . HaroiTB h oSynHTB coScTBeHHBix peMOHTHHKOB h pacnpe,nejiHTB HX no Been 
TeppHTOpHH CTpaHBI. 

2 . ^oroBOpHTBCfl, hto ycjiyrn no peMOHTy Sy^yr npe,nocTaBjniTBCfl flncTpnSBiOTOpaMH n 
AHJiepaMH. 

3 . OcTaBHTB 3 a 6 oTBi no peMOHTy He 3 aBncnMBiM opraHH 3 an,naM. 

Ka>KflBin BHfl ycjiyr mo>xho npe,nocTaBJMTB no-pa 3 HOMy. H pemeHne (J)npMBi Sy^eT 
3 aBnceTB n ot npe^nonTeHnn KJineHTOB, n ot no^xo^OB, npnMemieMBix KOHKypeHTaMn. 


OT^eji cepBHCHoro o6cjiy^fHBaHHH kmihchtob 

YnnTBiBaa bb^xhoctb cepBHCHoro oocayvKHBaiiHH b xanecTBe opyunn xonxypeminn, 
MHorne (J)npMBi ynpax^aiOT y ce 6 n BHymnTejiBHBie OT^ejiBi, KOTOpBie pa 6 oTaK)T c 5 xajio 6 aMH 
n 3 aMenaHnaMH KJineHTOB, 3 aHHMaiOTCfl BonpocaMH xpeAHTOBaHnn, MaTepnajiBHO- 
TexHnnecKoro oSecneHemra, TexHnnecKoro o 6 cjiy>xHBafflM n HHcf)opMau,HH 15 . cpnpMa 
«Y 3 pjinyji», HanpHMep, BBiflennna cneu,najiBHBie Tene(j)OHHBie jihhhh onepaTHBHoro 



npumiTJM Mep no acaaooaM KJineHTOB. CoopaB cttt mct n iec k h e painibie o Tnnax npeTeroHH n 
acaao6, OTpea cepBHCHoro oScayacHBaHHa kuhchtob MoaceT HacToaTB Ha BHeceHnn 
HeoSxoflHMBix H3MeHeHHH b KOHCTpyKu,mo h CHCTeMy KOHTpojia xanecTBa TOBapa, B 
npaKTHKy ero npopaacn nop HHTeHCHBHBiM paBaeHHeM n t. n. CoxpaHeHne 
SaaropacnoaoaceHHa yace cymecTByiomHx noTpeGnTenen oSxopHTca pemeBae, neM 
npHBJieneHne hobbix hjih nonbiTKH BepHyrt paHee noTepaHHBix. Ha jikdSom TOBape, 
npepaaraeMOM Kopnopapnen «npOKTep 3Hp F3 m6ji», yica3aH HOMep Teaecf)OHa, no KOTOpOMy 
noTpeSnTejiB MoaceT no3BOHHTB SecnaaTHO n noaynHTB HeoSxopHMyio eMy HH(j)opMau,nio 
hjih coBeT. npepocTaBJieHne Bcex sthx yenyr poaaoio 6bitb CKOOppHHHpOBaHO n HanpaBJieHO 
Ha oSecneneHne noTpeSHTeaBCKOH ypoBaeTBOpeHHOCTH h co3pamie npHBepaceHHOCTH k 
(J)HpMe. 


PemeHHH oTHocHTeabHo ToeapHoro accopTHMeHTa 

Mbi paccMOTpejin pemeHHa b ccjiepe TOBapHOH hojihthkh, Kacaiomneca npncBoeHHa 
MapOHHBix Ha3BaHHH, ynaKOBKH h cepBHCHoro oScayacHBaHHa Ha ypOBHe OTpeaBHoro TOBapa. 
A BepB TOBapHaa nojiHTHKa npepycMaTpHBaeT Taicace (jiopMHpOBaHHe TOBapHoro 
accopTHMeHTa. Mbi onpepeaaeM TOBapHBin accopTHMeHT caepyiomHM o6pa30M: 

ToBapHbiH accopTHMeHT — rpynna TOBapOB, TecHO CBa3aHHBix Meacpy co6oii 
jih6o b CHJiy cxoacecTH hx (J)yHKu,HOHHpOBaHHa, an6o b cnjiy toto, hto hx 
npopaiOT ophhm h TeM ace rpynnaM KJineHTOB, nan nepe3 ophh h Te ace thhbi 
TO proBBix 3aBepeHHH, hjih b paMKax ophoto h toto ace pnana30Ha u,eH. 

Tax, Kopnopapna «,Z],aceHepaa MOTOpc» npOH3BopHT accopTHMeHT aBTOMoSnaeii, a 
Kopnopapna «PeBJiOH» — accopTHMeHT kocmcthkh. 

KaacpBiii TOBapHBiii accopTHMeHT TpeoyeT coocTBennoii CTparerHH MapKeTHHra. B 
SoHBHiHHCTBe (J)HpM paSoTy c Kaacpoii accopTHMeHTHoii rpynnon TOBapOB nopynaiOT 
OTpeaBHOMy Jinny. 3T0My pacnopapHTeaio npepcTOHT npHHaTB pap OTBeTCTBeHHBix pememrii 
OTHOCHTeaBHO HIHpOTBI TOBapHOTO aCCOpTHMCHTa H TOBapOB, eTO OJIHpeTBOpaiOmHX. 


PeuieHHe o uinpoTe TosapHoro accopTHMeHTa 

YnpaBJiaiomHH no TOBapHOMy accopTHMeHTy poaaceH npHHaTB pemeHne oraocHTeaBHO 
HIHpOTBI 3TOTO aCCOpTHMCHTa. AcCOpTHMeHT CHHHIKOM y30K, eCHH MOaCHO yBeaHHHTB 
npnSBiaH, ponoaHHB ero hobbimh ropeanaMH, h chhhikom ninpox, ecan npH6BiaH MoacHO 
yBeaHHHTB, hckjiiohhb H3 Hero pap H3peaHH. 

IIInpOTa TOBapHoro accopTHMeHTa omacTH onpepeaaeTca peaaMH, KOTOpBie (J)HpMa CTaBHT 
nepep co6oii. Y (jiHpM, CTapaioninxca npocaBiTB nocTaBHiHicaMH HcnepnBiBaiomero 
accopTHMeHTa h/hhh poSnBaiomHxca 3aBoeBamia SoaBinoii poan pBimca nan ero 
pacniHpeHHa, TOBapHBiii accopTHMeHT o6bihho hihpokhh. Hx MeHBine BoaHyeT noaoaceHne, 
Korpa Te nan HHBie H3 npoH3BopHMBix hmh TOBapOB He paiOT npnSBiaH. (FnpMBi ace, 



3aHHTepecoBaHHBie npe^K^e Bcero b bbicokoh iipji6bijibhocth CBoero 6H3Heca, hmciot 
06 BIHHO CyJKeHHBIH aCCOpTHMeHT flOXO^HBIX H3fleJIHH. 

C TeneHHeM BpeMeHH TOBapHtiH accopTHMeHT oSbihho pacninpueTOi 16 . PacnrapHTB 
cboh TOBapHBiH accopTHMeHT (jmpMa MOJKeT flByM^ cnocoSaMH: HapaniHBan ero HJIH 
HacBimaa. 

PELQEHHE O HAPAIIJHBAHHH TOBAPHOrO ACCOPTHMEHTA. ToBapHBiii 
accopTHMeHT jho6oh (J)HpMBi nBJineTCn nacTBio o6mero «TapHOTO accopTHMeHTa, 
npe^JiaraeMoro OTpacjiBK) b u,enoM. HanpHMep, Ha aBTOMoSHJiBHOM ptiHKe aBTOManiHHBi 
«EMB» 3aHHMaK)T MecTO b pimy MOflejieii cpe/men h bbicokoh ctohmocth. ElapamHBamie 
accopTHMeHTa nponcxo^HT Tor^a, Kopua (JmpMa bbixoaht 3 a npe^ejiBi toto, hto npoH3BOflHT 
b HacToamee BpeMn. HapamHBaHne sto mokct h^th jih6o bhh3, jih6o BBepx, jih6o b o6ohx 
HanpaBJieHHax oflHOBpeMemio. 

HapamHBaHHe bhh3. Mhothc (jmpMBi noHanajiy pacnojiaraiOTOi b BepxHeM 3inejiOHe 
pBiHKa h BnocjieflCTBHH nocTeneHHO pacninpuiOT cboh accopTHMeHT, hto6bi oxBaTHTB h 
HH5Kejie5KamHe smejiOHBi. HapamHBaHHe bhh3 mokct hmctb pejiBio CflepmmaHHe 
KOHKypeHTOB, HacTynjieHHe Ha hhx hjih npoHHKHOBeHHe b HanSojiee 6bictpo pacTymne 
cerMeHTBi pBiHKa. 

OflHHM H3 OTpOMHBIX npOCHCTOB pM^a aMepHKaHCKHX (J)HpM 6bIJIO HX He>KeJiaHHe 
paCHIHpUTB accopTHMeHT BHH3, B HH>KHHe THieJIOHBI CBOHX pBIHKOB. KopnOpaU,HH «^5KeHepaJI 
MOTOpc» npoTHBHJiacB BBinycKy 6 onee KOMnaKTHBix aBTOMoSHJieii, Kopnopapna «KcepOKC» 
— KonnpoBajiBHBix annapaTOB MeHBHiHx pa3MepOB, a Kopnopapmi «XapjieH-,Zj3BH,ncoH» — 
BBinycKy HeSojiBHinx motou,hkjiob. Bo Bcex sthx cjiynanx anoHCKne (JmpMBi, y3peBHiHe fljia 
ce 6 a SoJIBHIHe OTKpBIBaiOmHeCII B03M0>KH0CTH, AeHCTBOBaJIH 0BICTpO h ycneniHO. 

HapamHBaHHe BBepx. (EnpMBi, ^eiiCTByiomHe b hh>khhx amejiOHax pBiHKa, bo3mo5kho, 
3axoTHT np OHHKHyTB b BBiHiejie>KaiHHe. Hx MoryT npHBJieKaTB 6onee bbicokhc TeMnBi pocTa 
BepXHHX 3HieJIOHOB pBIHKa HJIH HX nOBBIHieHHaH npHSBIJIBHOCTB. A B03M05KH0, (J)HpMa npOCTO 
3axoHeT no3Hu,HOHHpOBaTB ce6n b KanecTBe npoH3BO,HHTejni c HcnepnBiBaiomHM 
aCCOpTHMeHTOM. 

PemeHHe o HapamHBaHHH BBepx mo>kct OKa3aTBCn pHCKOBaHHBiM. KoHKypeHTBi b 
BBimejie>KamHx smejiOHax He tojibko xoporno «OKonajiHCB» Ha cbohx no3Hu,Hax, ho h MoryT 
nepeiiTH b KOHTpaTaKy, HanaB npoHHKHOBeHHe b hh^khhc smejiOHBi pBiHKa. IIoTeHimajiBHBie 
noKynaTejiH MoryT He noBepHTB, hto (fmpMa-HOBHHOK b coctouhhh h3totobjhitb TOBapBi 
bbicokoto KanecTBa. H HaKOHeu,, y TOproBBix areHTOB h ^hctphSbiotopob (J)HpMBi mojkct 
npOCTO He XBaTHTB yMeHHH H 3HaHHH flJia o6cJiy5KHBaHHH BepXHHX 3HieJIOHOB pBIHKa. 

^BycTopoHHee HapamHBaHHe. OnpMa, paSoTaioman b cpe^HeM amejiOHe pBiHKa, 
MOJKeT npHHUTB penieHHe o HapamHBaHHH CBoero TOBapHoro accopTHMeHTa h BBepx h bhh3 
OflHOBpeMeHHO. IIpHMepOM MO>KeT cjiyjKHTB CTpaTerna ^enTejiBHOCTH (jmpMBi «TeKcac 
HHCTpyMeHTC » Ha pBIHKe KapMaHHBIX KaJIBKyjWTOpOB . Ao nOUBJieHHII cj)HpMBI Ha 3TOM pBIHKe 
ero HH5KHHe amejiOHBi no noKa3aTejniM peHBi h KanecTBa 6bijih b ochobhom 3axBaneHBi 
KOMnaHHeii «EoyMap», a BepxHne — no TeM >Ke noKa3aTejniM peHBi h KanecTBa — 



Kopnopaiineii «XbK)JieTT-E[aKKapp» (cm. pnc. 52). <I>HpMa «TeKcac HHCTpyMeHTO) 
npeflJio>KHJia cboh nepBbie KajibKyjinTOpbi b cpepHeM amenoHe pBiHKa KaK TOBapBi cpepHeii 
peHti h cpepHero ypOBHn xanecTBa. IIocTeneHHO OHa Hanajia HapaniHBaTb cboh accopTHMeHT 
b o6ohx HanpaBJieHH^x. OHa npepjiOKHJia 6onee coBepmeHHbie KajibKyjinTOpbi no tcm >xe 
peHaM, a to h mrace, hto h KOMnaHHn «BoyMap», h b kohup kohu,ob jiHKBHpnpOBajia ee Rax 
KOHKypeHTa. OpHOBpeMeHHO (jiHpMa «TeKcac HHCTpyMeHTO) pa3pa6oTana bbicoko- 
KanecTBeHHbie KajibicyjniTOpbi, CTajia npopaBaTb hx pemeBJie, hcm ctohjih KajibicyjniTOpbi 
KOpnopapHH «XbK)JieTT-IIaKKapp», h OTSnjia y nocjiepHeii poSpyio pojno npopa>K b BepxHHx 
3mejiOHax pbiHKa. Taxaa CTpaTerHn pBycTOpOHHero HapaniHBaHHn noMoriia (jrnpMe «Teiccac 
HHCTpyMeHTO) 3aXBaTHTb JIHpepCTBO Ha pbIHKe KapMaHHbIX KaJIbKyjHITOpOB. 



Phc. 52. /JeycmopoHHee napaupieamie accopmuMenma na pbiHKe KapMannux 

KCIJI b Ky.m mop oe 


PEUIEHHE O HACBimEHHH TOBAPHOrO ACCOPTHMEHTA. PacninpeHne 
TOBapHoro accopTHMeHTa M05KeT nponcxopHTb h 3a cneT po6aBJieHH)i hobbix H3pejiHH b ero 
cynjecTByiOHiHx paMicax. Ectb HecKOJibKO npHHHH, no KOTOpbiM npnSeraiOT k HacbimeHHio 
accopTHMeHTa: 1) CTpeMJieHne nojiynaTb ponojiHHTejibHbie npHSbuiH, 2) nonbiTKH 
ypoBJieTBOpHTb pnjiepOB, >KajiyiOHiHxoi Ha npo6ejibi b cymecTByiOHieM accopTHMeHTe, 3) 
CTpeMJieHne 3apeiiCTBOBaTb HeHcnojib3yeMbie nporoBopcTBeHHbie moihhocth, 4) nonbiTKH 
CTaTb Bepymen (J)HpMoii c HcnepnbiBaiOHiHM accopTHMeHTOM h 5) CTpeMJieHne 
jiHKBHpnpOBaTb npoSejibi c pejibio HeponymeHHn KOHKypeHTOB . 

IlepeHacbiHieHHe accopTHMeHTa BepeT k yMeHbmeHHio o6ihhx npnSbijieH, Tax xax 
TOBapbi naHHiiaiOT noppbiBaTb c6bit ppyr ppyra, a noTpeoiiTeaii oxaibiBaiOTOi cShtbimh c 
TOJixy. IIpH Bbinycxe hobbix TOBapOB (J)HpMe cjiepyeT ypocTOBepHTboi, hto HOBHHKa 3aMeTHO 
OTJiHHaeTCn ot y>Ke BbinycxaeMbix ropejiHH. 



HacHHiemocTi) TOBapHoro 






Phc. 53. Illupoma moeapnou HOMeHKjiamypbi u HacbiujenHocmb 
moeapnozo accopmuMenma Kopnopauuu «IJpoKmep 3nd Pmdji 


PemeHHH OTHOCHTeJIbHO TOBapHOH HOMeHKJiaTypbl 

Ecjih y opraHH3an,HH nacHiiTbiBaeTca HecKOJibKO accopTHMeHTHbix rpynn TOBapOB, 
roBOpflT o TOBapHOH HOMeHKJiaType. Mbi onpeaeaneM TOBapHyK) HOMeHKJiaTypy cjieayiomiiM 
o6pa30M 17 : 


ToeapHaH HOMeHKJiaTypa — coBOKynHOCTb Bcex accopTHMeHTHbix rpynn 
TOBapOB h TOBapHbix eflHHHu,, npe/piaraeMbix noKynaTejuiM KOHKpeTHbiM 
npoflaBpoM. 

B cocTaB HOMeHKJiaTypbl cfiHpMbi «3hboh» bxo^ot TOBapbi Tpex ochobhbix 
accopTHMeHTHbix rpynn: KOCMeTmca, KDBejiHpHbie H3,a,ejiHJi, xo3niiCTBeHHbie TOBapbi. 
AccopTHMeHT KajK^oii H3 hhx cjiaraeTCn H3 HecKOJibKHx noflrpynn TOBapOB. HanpHMep, 
accopTHMeHT KOCMeTHnecKHx TOBapOB mo>kho noflpa3flejiHTb Ha cjieflyioiHHe TOBapHbie noA- 
rpynnbi: ryOHan noMa/ia, pyMUHa, nyupa h t. r . AccopTHMeHT b pejiOM h Ka^aa noflrpynna 
COCTOUT H3 MHOJKeCTBa OTfleJIbHbIX TOBapOB. BceTO B HOMeHKJiaTypy (JlHpMbl «3hB0H» BXOflHT 
1300 pa3Hbix TOBapOB. KpynHbiH yHHBepcaM HMeeT ^ejio npnMepHO c 10 tbic. TOBapOB, 
THnHHHbiii TOproBbiii peHTp «K-MapT» — c 15 Tbic., a Kopnopapnii «,Z],)KeHepaji 3JieKTpHK» 
npOH3BOflHT npHMepHO 250 Tbic. pa3HBIX H3fleJIHH. 

ToBapHyio HOMeHKJiaTypy (JiHpMbi mo'/Kiio omicaTb c tohkh speinni ee ninpoTbi, 
HaCbimeHHOCTH, TJiyOHHbl H rapMOHHHHOCTH. ITOHIITHII 3TH npOHJIJHOCTpHpOBaHbl Ha pnc. 53 
Ha npHMepe BbiOopKH TOBapOB ninpoKOio noTpeSjieHHn, BbinycKaeMbix KOpnopapneH 
«npOKTep 3H/I TsmOjI)). 

IIOA UIHpOTOH TOBapHOH HOMeHKJiaTypbl KOpnOpapHH «npOKTep 3H£ TsmOjI)) HMeiOT B 
BH/iy o6myio hhcjichhoctb accopTHMeHTHbix rpynn TOBapOB, BbinycKaeMbix (JiHpMoii. Ha 
pnc. 53 HinpOTa TOBapHOH HOMeHKJiaTypbl npeflCTaBJieHa mecTbio accopTHMeHTHbiMH 
rpynnaMH Tona pOB. (B fleiiCTBHTejibHOCTH 5Ke KOpnopapHu BbinycKaeT h mhokcctbo TOBapOB 
flpyrnx accopTHMeHTHbix rpynn, b tom nncjie 3y6Hbie 3JiHKCHpbi, TyajieTHyio oyMary h t.ji.) 

nofl HacbimeHHOCTbio TOBapHOH HOMeHKJiaTypbl KopnopapHH «npOKTep 3h/i TsmOji)) 
HMeiOT b BH^y o6mee hhcjio cocTaBjnnoiHHx ee OT^ejibHbix TOBapOB. Ha pnc. 53 npe^CTaBJieH 
31 TOBap. 



Ilofl rjiy6HH0H TOBapHOH HOMeHKJiaTypBi KOpnopapHH HMeiOT b BH^y BapnaHTbi 
npeflJio>KeHHH Kancfloro OT^ejiBHoro TOBapa b paMKax accopTHMemnoH rpynnbi. Tax, ecuH 
3y6HyK) nacTy «KpecT» npeaaaraiOT b Tpex pa3HBix paccj)acoBKax h c jmyMH apOMaTaMH 
(oSbrnHan h MeHTOJiOBaa), 3to 03HanaeT, hto niySHHa ee npeflJiOHceHHH paBHa mecTH. 

IIoa rapMOHHHHOCTbio TOBapHOH HOMeHKJiaTypBi no,npa3yMeBaiOT CTeneHb 6jih30Cth 
MOK^y TOBapaMH pa3JiHHHbix accopTHMeHTHtix rpynn c tohkh 3peHHH hx kohchhoto 
HcnojiB30BaHH^, TpeSoBaHHH k opraHH3au,HH npoH3BOACTBa, KaHajiOB pacnpeflejieHHa hjih 
KaKHx-TO hhbix noKa3aTejieii. AccopTHMeHTHBie rpynnbi TOBapOB Kopnopau,HH «IIpOKTep 3H^ 
TsmSh)) rapMOHHHHbi, nocKOJibKy Bee sto — TOBapbi ninpoKoro noTpeSjieHHH, npoxoflamne 
nepe3 o^hh h Te nee KaHajibi pacnpe^ejieHHH. OflHOBpeMemio ohh MeHee rapMOHHHHbi c 
tohkh 3peniia pa3JiHHHH b (j)yiiKHHnx, BbinojimieMbix TOBapaMH hjih noKynaTejieii. 

3th HCTbipe napaMeTpa, xapaKTepH3yioiHHe TOBapHyio HOMeHKJiaTypy, noMoraiOT 
(J)HpMe onpe^eHHTb cboio TOBapHyio nojiHTHKy. 9>HpMa mohcct pacninpHTb cboio 
^ e^TejibHOCTb HeTbipbMa cnocoSaMH. OHa mohcct pacninpHTb TOBapHyio HOMeHKJiaTypy 3a 
cneT BKJHOHeHHa b Hee hobbix accopTHMeHTHbix rpynn TOBapOB. OHa mohcct yBejiHHHTb 
HacbimeHHOCTb ynce cymecTByioiHHx accopTHMeHTHbix rpynn TOBapOB, npH6jiH3HBHiHCb k 
nojiojKeHHio KOMnaHHH c HcnepnbiBaioiHHM accopTHMeHTOM. OHa mohcct npeflJioncHTb 
Sojibine BapnaHTOB KaHc^oro H3 HMeiomHxcH TOBapOB, t. e. yraySHTb cboio TOBapHyio 
HOMeHKJiaTypy. H HaKOHeu,, b 3aBHCHMOCTH ot toto, CTpeMHTCn jih OHa k 3aBoeBaHHio 
npoHHoii penyTau,HH b KaKOH-TO o^hoh c(J)epe hjih ^eiiCTBOBaTb cpa3y b HecKOJibKHx ccj)epax, 
(jmpMa MOJKeT H,ejieHanpaBJieHHO ^o6HBaTbcn Sojibineii hjih, HaoSopOT, MeHbmeii 
rapMOHHHHOCTH MOK^y TOBapaMH pa3JiHHHBix accopTHMeHTHbix rpynn. 

TaKHM o6pa30M, MbI BHflHM, HTO TOBapHaa nOJIHTHKa 3TO MHOTOMepHaH H CJIO>KHaa 

ccf)epa ^enTejiBHOCTH, TpeSyiomaa npHHHTHH pemeHHH o KomcpeTHbix ocoSeHHOCTHx 
TOBapHOH HOMeHKJiaTypBi, TOBapHOTO aCCOpTHMeHTa, HCn0JIB30BaHHH MapOHHBIX Ha3BaHHH, 
ynaKOBKH h ycjiyr, 3th pemeHHH ^ojihchbi npHHHMaTBCH He tojibko Ha ocHOBe nojiHoro 
noHHMaHHa noTpeSHOCTeii rjihchtob h CTpaTerHnecKHx no^xo^OB, Hcnojib3yeMbix 
KOHKypeHTaMH, HO H C nOCTOHHHO B03paCTai0IHHM BHHMaHHeM K oSlHeCTBCHHOMy MHeHHIO H 
3aKOHO^aTejiBHBiM aKTaM, oica3biBaiomHM BJiHHHHe Ha ccj)epy TOBapHoro npoH3BOflCTBa (cm. 
Bpe3Ky 19). 


Bpe3Ka 19. PemeHHH o npoH3Bo^cTBe TOBapOB 
h o 6 mecTBeHHo-rocy, 3 apcTBeHHaH nojiHTHKa 

npHHHMaa pemeHHH o npoirmoncTBe TOBapOB, ynpaBJiHiomne no MapKemHry jjoa/Kiibi 
o 6 H 3 aTejibHO yHHTbmaTb Bee ^eiiCTByiomHe 3 aKOHbi h nojiOHceHHH . Bot ocHOBHbie momchtbi, 
Ha KOTOpbie cjie^yeT oSpamaTb oco 6 oe BHHMaHne. 

/J,o 6 aBJieHHe hobmx TOBapOB h H 3 bHTHe cTapbix. OcymecTBJieHHio pemeHHH o 
nonojiHeHHH HOMeHKJiaTypBi hobbimh acc opTHMeHTHBiMH rpynnaMH TOBapOB, ocoSeHHO 
nyreM npHoSpeTemiH Apyrnx (J)HpM, hto rp03HT Bbi3BaTb CHHHceHHe ypOBHH KOHKypemiHH, 



MO>KeT BOcnpemiTCTBOBaTB 3aKOH KecjiayBepa — Cejuiepa ot 1950 r. PemeHHn o chuthh c 
npOH3BOflCTBa CTapBIX TOBapOB flOJHKHBI npHHHMaTBCH C yneTOM Tex npaBOBBIX 06a3aTeJlBCTB, 
ocj)opMJieHHBix b imcbMeHHOM BH^e hjih no,npa3yMeBaeMBix, KOTOpBie (J)HpMa HMeeT nepe^ 
CBOHMH nOCTaBIIIHRaMH, flHJiepaMH HJIH KJIHeHTaMH, Tax HJIH HHane CBM3aHHBIMH O TOBapOM, 
CHHMaeMBIM C npOH3BOflCTBa. 

OxpaHa naTeHTHbix npae. IIpH pa3pa6oTKe hobbix TOBapOB (jiHpMa ^ojimia coSjuoflaTB 
noji05KeHH3i naTeHTHoro 3aKOHO,naTejiBCTBa CLQA. Eh He pa3pemaeTOi co3^aBaTB TOBap, 
«HenpaBOMepHO cxo>khh» c y^xe cymecTByiomHM TOBapOM ^pyroil (jiHpMBi. IIpHMepOM 3TOMy 
MOJKeT CJiyJKHTB Cy^eSHBIH HCK (J)HpMBI «IIOJiapOHfl», KOTOpaa nBITaJiaCB BOCnpen^TCTBOBaTB 
npo,na5Ke HOBoro (J)OToannapaTa «Ko^aK» ^Jia nojiyneHHn mthobchhbix chhmkob Ha tom 
OCHOBaHHH, HTO nOUBJieHHe 3TOH KaMepBI CB5I3aHO C HapymeHHeM COOTBeTCTByiOHIHX 
naTeHTOB, hmciohihxcii y (J)HpMBi «ElojiapOH,n». 

KanecTBO h 6e3onacHOCTb TOBapOB. IIpOH3BOflHTejiH nnuieBBix npo^yKTOB, 
jieKapCTBeHHBix npenapaTOB, kocmcthkh h HexoTOpBix bojiokoh oSioaHBi CTporo 
npHflepJKHBaTBCM nOJIO>KeHHH KOHKpeTHBIX 3aKOHOB B OTHOHieHHH KBHeCTBa H 6e30naCH0CTH 
cbohx H3flejiHH. 9>e,nepajiBHBiH 3axoH o nnuieBBix npo^yKTax, MeflHxaMeHTax h 
KOCMeTHnecKHx epe^CTBax 3aniHHiaeT noTpeSHTejien ot He6e3onacHBix h HefloSpOKanecTBeH- 
hbix nnmeBBix, jiexapCTBeHHBix h KOCMeTHnecKHx TOBapOB. 3axoHOB npeflycMaTpHBaeT 
npoBepKy caHHTapHoro coctouhhh npeflnpH^THH no nepepaSoTice Muca h hthu,bi. npHHUTBi 
3axoHBi o HOpMax 6e3onacHOCTH, KacaioniHeoi nporoBOflCTBa Taxnx TOBapOB, xax TxaHH, 
xHMHnecKHe BemecTBa, aBTOMoOnjiH, HrpyniKH, jiexapCTBa h n,a,Bi. 3axoH o 6e3onacHOCTH 
noTpeSHTejiBCKHx TOBapOB, npHHMTBiH b 1972 r., ynpe^HJi Komhcchkd no npoSjieMaM 
6e3onacHOCTH noTpeOnTejiBCKHx TOBapOB, HMeiomyio npaBO 3anpemaTB hjih 
KOH(|)HCKOBBiBaTB onacHBie TOBapBi h noflBepraTB HapyniHTejieii 3axoHa cypOBBiM 
HaKa3aHH3iM . rioTpeonTejiB, nocTpa^aBHiKH b pe3yjiBTaTe HcnojiBiOBainui TOBapa c 
KOHCTpyKTHBHBIM H3BHHOM, M05KCT B036yflHTB Cy^eSHBIH HCK npOTHB npOH3BOflHTeJI« HJIH 
flHJiepa. E)KeroflHO B036y5K,ziaeTai 6ojiee 1 mjih. hckob no noBO^y xanecTBa BBinycKaeMoii 
npoayKHHii. B pe3yjiBTaTe anaHUTeabiio ynacTHJincB cay nan hibhthji TOBapOB H3 npojia/KM. 
Kopnopapmi «,Zl5KeHepaji MOTOpc» HCTparajia 3,5 mjih. ^ojiji. Ha oahh tojibko nonTOBBie 
pacxoflBi, Kor^a ei! npHnuiocB yBeflOMJMTB 6,5 mjih. BJia^ejiBiieB aBTOMoSnaeii o ^e(J)eKTax b 
KpenaeHHH flBHraTejni. 

TapaHTHH KanecTBa B nonBiTKax ySe^HTB noTpeSHTejieii b 

^oSpOKanecTBeHHOCTH cbohx TOBapOB MHorne npoH3BOflHTeaH npe^JiaraiOT 
cooTBeTCTByEOHine nncBMeHHBie rapaHTHH. O^HaKO Hepe^KO b sthx rapaHTHnx co,nep>KaTOi 
oroBOpKH, a caMH rapaHTHH HanncaHBi iobikom, HenomiTHBiM ^Jia cpe^Hero noTpeSHTejni. 
3anacTyio OKa3BiBaeTCn, hto oh He HMeeT npaBa Ha ycayrn, peMOHT h 3aMeHy, KOTOpBie, Ha 
ero B3TJia^, noflpa3yMeBajiHCB b rapaHTHH. ^jih 3aniHTBi noTpeSHTejieii KOHrpecc npHHUJi b 
1975 r. 3aKOH MaraycoHa — Mocca o coBepmeHCTBOBaHHH rapaHTHH h paSoTBi 9>e,nepajiBHOH 
TOproBoii komhcchh. 3tot 3aKOH TpeSyeT, hto6bi nojiHBie rapaHTHH OTBenajiH pa^y 
MHHHMajiBHBix TpeSoBaHHH, BKJnonan nojiojKeHHn o peMOHTe «b TeneHne pa3yMHoro nepno^a 
BpeMeHH 6e3 B3HMaHHn naaTBi», jih6o o 3aMeHe TOBapa, jih6o o nojiHOM B03MemeHHH 
noTpeSHTejiio 3aTpaT, ecjin TOBap He paSoTaeT h «nocjie pa3yMHoro nncjia non&rroK» 
OTpeMOHTHpOBaTB ero. B npomBHOM cjiynae (jrnpMa ^ojimia ucho 3anBHTB o tom, hto 
npeaocTaBHHeT tojibko orpamiHennyio rapaHTHio. 3axoH y>Ke BBinyaHJi ojhihx 



npoH3BOflHTejieii 3aMeHHTB nonHtie rapaHTHH orpaHHneHHbiMH, a apyrnx — BOo6me 
OTKaaaTbca ot rapaHTHH KaK opyana MapKeTHHra. 


Pe3ioMe 

ToBap — nepBBiH h caMBiii BaacHBiii 3JieMeHT KOMnjieKca MapKeTHHra. ToBapHaa 
nojiHTHKa TpeSyeT npHHaTHa eoraacyioiHHxca Meacay co6oh pemeHHH, KacaiomHxca 
OT^eJIBHBIX TOBapHBIX eflHHHU,, TOBapHOrO aCCOpTHMeHTa H TOBapHOH HOMeHKJiaTypBI. 

Kaacayio OTaeabnyio TOBapHyK) eannnny, npeaaaraeiviyio n o t p e 6 n t e a a m , mo>kho 
paccMaTpHBaTB c tohkh 3peHHa Tpex ypOBHeii. ToBap no 3aMbicay — sto Ta ocHOBHaa ycayra, 
KOTOpyK) b ^eHCTBHTeaBHOCTH npnoSpeTaeT noKynaTeab. ToBap b peaabHOM HcnoaHeHHH — 
3to npe^aaraeMBiH Ha npoaaacy TOBap c onpeaeaeHHbiM HaSopOM cbohctb, bhchihhm 
0(j)0pMaeHHeM, ypOBHeM KanecTBa, MaponHBiM Ha3BaHHeM h ynaKOBKOH. ToBap c 
noflKpenaeHHeM — sto TOBap b peaabHOM HcnojiHeHHH BKyne c conpoBoacaaiomHMH ero 
ycayraMH, tbkhmh, KaK rapanTna, ycTaHOBKa hjih Momraac, n po cji na tkt n nee roe 
oScayacHBamie h SecnaaTHaa aocTaBKa. 

npe^aaraeTca HecKoaBKO mcto^hk KaaccH(J)HKau,HH TOBapOB. HanpHMep, TOBapBi 
mo>kho KaaccH(j)Hu,HpoBaTB no CTeneHH npHcymeii hm aoaroBenHOCTH (TOBapBi 
KpaTKOBpeMeHHoro noabiOBanna, TOBap bi aaHTeabiioro noarao Banna h ycayrn). ToBap bi 
ninpoKoro noTpeSaeHHa oSbihho Kaaccn(J)Hu,HpyK)T Ha ocHOBe noKynaTeabCKHx npHBbineK 
noTpeSHTeaen (TOBapbi noBce^HeBHoro cnpoca, TOBapbi npeaeapHTeabHoro Bbi6opa, TOBapbi 
ocoSoro cnpoca h TOBapbi naccHBHoro cnpoca). ToBapbi npoMbmiaeHHoro Ha3HaneHHa 
KaaccH(j)Hu,HpyK)T no CTeneHH ynacm a hx b npopecce nporoBoacTBa (MaTepnaabi h aeTaan, 
KanHTaabHoe mviymecTBO, BcnoMoraTeabHbie MaTepnaabi h ycayrn). 

<I>HpMa aoaaoia pa3pa6oTaTb TOBapHO-MaponHyio noanTHKy, noaoaceHHaMH KOTOpoii 
OHa 6yaeT pyKOBoacTBOBaTbca npHMeHHTeabHO k TOBapHbiM eamiHiiaM, BxoaamHM b cocTaB 
ee TOBapHoro accopTHMeHTa. OHa aoaama peniHTb, Haao an BOoSme npHSeraTb k 
Hcnoab30BaHHK> TOBapHbix MapOK, caeayeT an noab30BaTbca MapKaMH npoH3BoanTeaa nan 
nacTHbiMH MapKaMH, KaKne KanecTBa Hyamo 3aKaaabraaTb b MaponHbiii TOBap, hmctb an 
KoaaeKTHBHbie Mapomibie Ha3BaHna aaa TOBapHbix ccmchctb nan nnanBnayaabiibie 
MapOHHbie Ha3BaHHa, ctoht an pacniHpaTb rpaHHpbi MaponHoro Ha3BaHHa, pacnpocTpaHaa 
ero Ha hobbic TOBapbi, u,eaecoo6pa3HO an npeaaaraTb HecKoaBKO MaponHbix TOBapOB, 
cocTaBaniouinx KOHKypeHii,Hio apyr apyry. 

MaTepHaabHbie TOBapbi TpeoyiOT npnnaTna pemeHHH 06 hx ynaKOBKe, KOTOpaa aoaaoia 
oSecnenHTb 3ammy TOBapa, skohomhio cpeacTB, yaoScTBO noab30Bamia TOBapOM h ero 
nponaranay. KpOMe Toro, MaTepHaabHbie TOBapbi HyacaaiOTca b MapKHpOBKe, KOTOpaa 
naeHTH(J)Hii,HpyeT TOBap, bo3mo>kho, yKa3biBaeT ero eopTHOCTb, onncbiBaeT CBOHCTBa h 
eoaeiiCTByeT CTHMyanpOBaHHio ero eSbiTa. 3aKOHbi CLQA TpeSyiOT ot npoaaBpoB Ha anana 
Ha 3THKeTKax npeaaaraeMbix k npoaaace TOBapOB onpeaeaeHHoro MHHHMyMa CBeaemiH, 
paecHHTaHHbix Ha HHiJiopMHpOBaHHe h 3amHTy noTpeSHTeaeii. 



<I>jipMa aoaacHa pa3pa6oTaTb KOMnaeKC ycayr, KOTOpBie noTpeSHTeaH xotcjih 6bi hmctb 
H KOTOpBie 6bIJ1H 6bI 3(|)(|)eKTHBHBIM OpyflHCM B 6opB6e C KOHKypeHTaMH. (pupivie npeaCTOHT 
pemHTB, KaKHe n Men no nanooaee BaacHBie ycayrn caeayeT npeaaoaorrB, kbkhm aoaaceH 6bitb 
KanecTBeHHBiii ypOBeHB Kaacaon H3 npeaaaraeMBix ycayr h b kbkhx (J)opMax 3th ycayrn 
6yayr npeaaaraTBca. ^eaTeaBHOCTB no npeaocTaBaeHHio KOMnaeicca ycayr MoaceT 
KOOpaHHHpOBaTBca OTaeaoM cepBHCHoro oScayacHBaHna KaneHTOB, kotopbih paSoTaeT c 
acaaoSaMH n 3aMenaHHaMH, 3aHHMaeTca BonpocaMH KpeanTOBaHHa, MaTepnaaBHO- 
TexHnnecKoro oSeeneneHHa, TexHnnecKoro oSeayacHBaHHa n HHcf)opMau,HH, 
npeaHa3HaneHHon a-Jifl pacnpocTpaHeHna epean KaneHTOB. 

BoaBniHHCTBO (f)npM BBinycKaKDT He oahh KaKon-TO TOBap, a npOH 3 BoaaT onpeaeaeHHBin 

TOBapHBIH aCCOpTHMeHT. TOBapHBIH aCCOpTHMCHT 3TO Tpynna TOBapOB, cxoacnx no CBOHM 

(jDyHKu,naM, xapaKTepy noTpeo nTea bck n x Hyaca, aaa yaoBaeTBOpeHna KOTOpBix nx norynaiOT, 
nan no xapaKTepy KaHaaoB nx pacnpeaeaeHna. KaacaBin TOBapHBIH accopTHMeHT TpeoyeT 
coScTBeHHon CTpaTemn MapKeTHHra. IIpoSaeMa HapaninBaHna TOBapHoro accopTHMeHTa 
TpeSyeT npnHaTna pememiH OTHOCHTeaBHO Toro, aoaacHO an sto 6bitb HapaninBaHne bhh3, 
BBepx nan b o6ohx HanpaBaemiax. IIpoSaeMa HacBinieHna accopTHMeHTa TpeSyeT npnHaTna 
pemeHnn o u,eaecoo6pa3HOCTH aoSaBaeHna hobbix H3aeann b ero eymecTByiOHiHx paMKax. 
TpeSyeT pemeHna n Bonpoc o tom, KaKHe hmchho TOBapBi aoaacHBi npeacTaBaaTB Been 
accopTHMeHT b MeponpnaTHax no CTHMyanpOBaHHK) c6BiTa. 

noa TOBapHOH HOMeHKaaTypoii HMeeTca b BHay coBOKynHOCTB accopTHMeHTHBix rpynn 
TOBapOB h TOBapHBix eauHHii,, npeaaaraeMBix noKynaTeaK) kohkpcthbim npoaaBpoM. 
ToBap HyK) HOMeHKaaTypy mo>kho onncaTB c tohkh 3peHHa ee ninpoTBi, HacBimeHHOCTH, 
raySmiBi h rapMonnnnocTn. 3th HCTBipe napaMeTpa, xapaKTepniyiomne TOBapHyK) 
HOMeHKaaTypy, aBaaiOTca opyanaMH b npopecce pa3pa6oTKH (jiHpMOH CBoeii TOBapHOH 
noaHTHKH. 


Bonpocbi a-HH o6cy»faeHHH 

1. K KaKOH KaaccH(j)HKau,HOHHOH rpynne TOBapOB ninpoKoro noTpeSaeHHa caeayeT 
OTHecTH u,BeTHOH TeaeBH30p «Cohh» (TOBap noBceaHeBHoro cnpoca, TOBap 
npeaBapHTeaBHoro BBiSopa, TOBap ocoSoro cnpoca nan TOBap naccHBHoro cnpoca)? 

2. B nocaeaHee BpeMa Ha MaancoH-aBeHio CTaao ohchb MoaHBiM BBipaaceHHe «o6pa3 
MapKH», onncBiBaiomee He npHcymne Map on HOMy TOBapy KanecTBa, a nyBCTBa moaeii b 
OTHomeHHH 3Toro TOBapa. cpupMa, BBinycKaiomaa nacBi «TaHMeKC», xoneT h3mchhtb o6pa3 
MapKH c npeacTaBaeHHa o ee TOBape KaK o hcm-to npocTO noae3HOM Ha KaKoe-TO HHoe 
npeacTaBaeHHe. KaKOH hobbih o6pa3 bbi Moran 6bi npeaaoaoiTB h hto, no BarneMy mhchhio, 
aoaaoia npeanpHHaTB (J)HpMa j\jik H3MeHeHna eymecTByiOHiero o6pa3a? 

3. CooTHecHTe noHaTHa TOBapHOH HOMeHKaaTypBi, TOBapHoro accopTHMeHTa h 
TOBapHOH eaHHHU,BI C npOayKH,HCH KOpnOpapHH «,ZJaceHepan MOTOpC». 


4. PaccKaaorre o noHaTHax TOBapa no 3aMBicay, TOBapa b peaaBHOM ncnoaHeHHH h 



TOBapa c noflKpenneHHeM Ha npHMepe jho6hmoh MapKH pyxoB, opeKOJiOHa hjih jiocBOHa pjia 
SpHTBIL 


5. B KaKOM KOJIHHeCTBe pa3JIHHHBIX TOprOBBIX TOHCK pOJHKHBI npOpaBaTBCH TOBapBI 
HiHpoKoro noTpeSjieHHa Ka^Kpoii H3 neTBipex KJiaccH(j)HKau,HOHHBix rpynn: TOBapBi 
noBceflHeBHoro cnpoca, TOBapBi npepBapHTejiBHoro BBiSopa, TOBapBi ocoSoro cnpoca h 
TOB apBi naccHBHoro cnpoca? 06T>>iCHHTe noneMy? 

6. ToBapBi npoMBmiJieHHoro Ha3HaneHHn Bcerpa CTaHOBUTCn nacTBio totoboto ropejnnL 
npOKOMMeHTHpyiiTe tto 3anBJieHHe. 

7. KpaTKO nOUCHHTe, KOMy BBITOPHO HCn0JIB30BaHHe MapOHHBIX Ha3BaHHH. 

8. PaccKa^KHTe o HeKOTOpBix pememnix no opraHH3au,nn cepBnca, KOTOpBie Hymio 
npnmiTB: a) BJiapejiBpy Mara3HHa jkchckoh ope>KpBi, 6) ynpaBJimomeMy ccypo- 
cSeperaTejiBHon accopnapnen, b) BJiapejiBpy Mara3HHa cnopTHBHBix TOBapOB. 


OcHOBHbie noHHTHH, BCTpenaiomMecH b rjiase 8 

AfiTopcKoe npaso — HCKjnonnTejiBHoe npaBO Ha BOcnpOH3BepeHHe, nySnnKapnio n 
npopa^Ky copep'/Kainni n (J)opMBi jnrrepaTypHoro, MysbiKaabiioro hjih xypo/KecTBennoro 
npoH3BepeHHa. 

BcnoMoraTejibHbie MaTepnajibi h ycjiyrn — oSneicTBi, BOo6ipe He npHcyTCTByioipne b 
TOTOBOM H3peJIHH. 

KanHTajibHoe HMyipecTBO — TOBapBi, nacranHO npHcyTCTByioipne b totobom ropejiHH 
h noppa3pejnnoipHeai Ha pBe rpynnBi: CTapnoHapHBie coopy>KeHmi h BcnoMoraTejiBHoe 
oSopypoBamie. 

MapKa — hmh, TepMHH, 3Hax, chmboji, pncyHOK hjih hx coHeTaHHe, npepHa3HaneHHBie 
pjia HpeHTH(j)HKapHH TOBapOB hjih ycjiyr ophoto npopaBpa hjih rpynnBi npopaBpoB h 
pn(|)(J)epeHpHapHH hx ot TOBapOB h ycjiyr KOHKypeHTOB. 

MapoHHoe Ha3BaHiie — nacTB MapKH, KOTOpyio mo>kho npon3HecTH BCJiyx. 

MapOHHblH 3H3K (3M6jieMa) naCTB MapKH, KOTOpyio MO>KHO 0n03HaTB, HO 

HeB03M0>KH0 npOH3HeCTH, HanpHMep CHMBOJI, H306pa5KeHHe, OTJIHHHTeJIBHaa OKpaCKa HJIH 
cnepH(j)HHecKoe mpH(j)TOBoe ocj)opMJieHHe. 

MaTepnajibi h peTajin — TOBapBi, nojiHOCTBio HcnojiB3yeMBie b H3pejiHH 
npoH3BopHTejia h noppa3pejniioipHeai Ha pBe rpynnBi: CBipBe h nojiy(j)a6pHKaTBi h peTajin. 

CTpaTerHH pacmiipeHHH rpaHMp MapKH — jiioSan nonBiTKa HcnojiB30BaHHa 
HMeioipero ycnex MaponHoro Ha3BaHnn npn BBiBepeHHH Ha pbihok Mopn(J)HKapHH TOBapa hjih 



TOBapOB-HOBHHOK. 


Toeap — Bee, hto MOnceT y^OBJieTBOpHTb Hy^K^y hjih noTpeSHOCTb h npe/piaraeTOi 
pBiHKy c penBK) npuBneneHmi BHHMamni, npHoSpeTeHHM, HcnojiB30BaHHa hjih noTpeSjieHHa, 
BKJiKDnaa (|)H3HHecKHe oSbeKTbi, ycjiyrH, Jinpa, MecTa, opraHH3au,HH h Hflen. 

ToBapHan e^HHHua — o6oco6jieHHaa pejiocTHOCTb, xapaKTeproyeMan noica3aTejniMH 
BejiHHHHti, u,eHBi, BHeuiHero BH,na h npOHHMH aTpHSyraMH. 

ToBapHan HOMemaiaTypa — coBOKynHOCTB Bcex accopTHMeHTHbix rpynn TOBapOB h 
TOB apHbix eflHHHH,, npe/piaraeMbix noicynaTejniM KOHKpeTHbiM npo^aBiiOM. 

ToBapHbiH accopTHMeHT — rpynna TOBapOB, TecHO CBH3aHHbix MOK^y co6oh jih6o b 
CHJiy CXOJKeCTH HX (J)yHKU,HOHHpOBaHHM, JIh6o B CHJiy Toro, HTO HX npO^aiOT OflHHM H TeM >Ke 
rpynnaM rjihchtob, hjih uepe3 o^hh h Te >Ke THnbi TOproBbix 3aBe,neHHH, hjih b paMKax 
OflHoro h Toro 5Ke ^Hana30Ha u,eH. 

ToBapHbiH 3HaK — MapKa hjih ee uacTb, oSecneueHHaa npaBOBOH 3amHToii. ToBapHbiH 
3HaK 3aniHHiaeT HCKjnowrejibHbie npaBa npoflaBpa Ha nojib30BaHHe MapouHbiM Ha3BaHHeM 
h/hjih MapOHHbiM 3HaKOM (bmSjicmoh). 

Tosapbi ^JiHTejibHoro nojib30BaHnn — MaTepnajibHbie roflejuni, oSbihho 
Bbiflep)KHBaK)HiHe MHoroKpaTHoe Hcnojib30BaHHe. 

Tofiapbi KpaTKOBpeMeHHoro nojib30BaHHH — MaTepnajibHbie H3flejiHn, nojiHOCTbio 
noTpeSjiaeMbie 3a o^hh hjih HecKOJibKO u,hkjiob Hcnojib30BaHHn. 

ToBapbi ocoSoro cnpoca — TOBapbi c yHHKajibHbiMH xapaicrepHCTHKaMH h/hjih 
OT^ ejibHbie MapOHHbie TOBapbi, pa^H npHoSpeTeHHn KOTOpbix 3HauHTejibHan uacTb 
noKynaTejieii totobbi 3aTpaTHTb ^onojiHHTejibHbie ycnjiHu. 

Tosapbi naccHBHoro cnpoca — TOBapbi, KOTOpbix noTpeSurejib He 3HaeT hjih 3HaeT, ho 
oSbiHHO He 3aflyMbiBaeTCM 06 hx noKynxe. 

ToBapbi noBce^HeBHoro cnpoca — TOBapbi, KOTOpbie noTpeSurejib oSmhho noKynaeT 
nacTO, 6e3 pa3flyMHH h c MHHHMajibHbiMH ycHJiHUMH Ha hx cpaBHeHHe MejK^y co6oh. 

Tosapbi npe/jBapnTejibHoro Bbi6opa — TOBapbi, KOTOpbie noTpeSnTejib b npopecce 
BbiSopa h noxynKH, KaK npaBHJio, cpaBHHBaeT MOK^y co6oii no noKa3aTejniM npHro^HOCTH, 
KanecTBa, peHbi h BHeuiHero ocjiopMJieHHii. 


YnaKOBKa — pa3pa6oTica h npoH3BOflCTBO BMecrajinma hjih oSojiohkh ^Jia TOBapa. 
Ycjiyrn — oSbexTbi npo,na5KH b BH^e ^eiiCTBHH, Bbiro# hjih y/iOBJieTBOpeHHH. 



TjiaBa 9 

Pa3pa6oTKa TOBapoe: no/jxo^ k pa3pa6oTKe 
HOBbIX TOBapOB H Iipo6jieMaM ^KH3HeHHOrO 
HHKJia TOBapa 


U,ejiH 

03HaKOMU6MUCb C daHHOU 2JIC160U, 6bl doJlJtCHbl 6bWlb 6 COCmOHHUli: 

1. llepemicjiumb u oxapaKmepinoeamb omanu npoijecca paspadonmu noeozo moeapa. 

2. Odbflcmimb, kcik (pupMa npumiMaem peiuenue o moM, Kaiaie wuenno moeapbi 
neodxodwuo co 3 damb. 

3. Ylpocnedumb 3a moeapoM na ecex imanax ezo DicwmeHiiozo uwoia. 

4. PaccKa3amb, KaK Mennemcn cmpamezm juapKemunza no xody Jicwmeiuiozo uiiKjia 
moeapa. 


KopnopaUHH «IIpOKTep 3H,3 T3 m6jI» OTBaiKHO 3aHHMaeTCH 

MapKeTHHroM KapTO(j)ejibHbix hhiicob «IIpHHrji» 

B cepe^HHe 50-x to^ob KOpnopapHii «npOKTep 3H^ F3m6ji» npHimia k mbicjih, hto 
npHBBIHHBie BCeM CTapHHHBie KapTO(j)eJIBHBie HHnCbl M05KH0 6bIJ10 6bl yCOBepmeHCTBOBaTb. 
IIohth 3a cto JieT, npome^niHe c MOMeHTa nouBJieHHn hhiicob, hhkto HHKor^a He npe^jiaraji 
Ana hx npoH3BOflCTBa KaKOH-jinSo hoboh tcxhohothh, pa h y caMoii KOpnopau,HH He 6bijio 
neTKoro npeflCTaBJieHHn o tom, hto ^ojhkhbi npeflCTaBJinTb co6oii yjiyHiueHHbie HHncbi. Ho 
(JiHpMa tohho 3Hana, hto HHncbi b hx cymecTByiomeM BH^e noTpeSHTejieii He ycTpaHBaiOT. 

Cneu,HajiHCTbi «npOKTep 3h/i F3m6ji» onpocnjin mhojkcctbo jnoSHTejieii HHncoB. no 
pe3yjibTaTaM ttoto HCCJie^OBaHHn pbiHKa (JiHpMa ycTaHOBHJia, hto Sojibihhhctbo 
noTpeSHTejieii hcm-to oSinaTejibHO HeflOBOJibHbi b HHncax. OcoSeHHO >KajiOBajiHCB Ha to, 
hto: 1) HHncBi oneHi, StiCTpo nepCTBeiOT, 2) HHor^a ohh OKa3i>iBaiOTCii nepCTBbiMH y>Ke b 
MOMeHT noxynKH, 3) HHncBi He^ocTaTOHHO xpycTumne, 4) ohh nonra Bcer^a OKa3biBaK)TCn 
JIOMaHBIMH HJIH 5) nOflTOpeBIHHMH, 6) OHH CJIHIHKOM CaJIBHbie, 7) naKeTbl C HHneaMH Tpy/IHO 
3aKpbiBaTB, 8) naKeTBi c HHneaMH neynoono xpaHHTB. 

HMeHHO 3TH BOCeMB HpeTeH3HH, BBMBJieHHbie B XO^e H3yHeHHH MHeHHH nOTpeSHTeJieil, 
H CTaJIH OTnpaBHOH TOHKOH flJIH OT^eJia HCCJieflOBaHHH H pa3pa60T0K KOpnOpapHH. 
CnepnajiHCTaM OT^ejia npoSoBanocb 6onee ^ecuTH JieT Ha co3flamie npo,nyKTa, 
nojiyHHBHiero nHTaHne «HoBOMOflHBie KapTOcjiejibHbie HHncbi npHHTJia», hjih npocTO 
«npHHTJi». Ohh HanuiH cnoco6 npeBpameHHn o6e3B05KeHHoro KapTO(j)e.jni b pacTHTejiBHyio 
TKaHB H Hape3KH 3TOH TKBHH OflHHaKOBBIMH nO pa3Mepy JIOMTHKaMH, KOTOpbie JieTKO 
yKnanbiBaiOTCH CTonKaMH. Hnncbi tth HcapuT b BaicyyMe h ynaKOBbiBaiOT b /KecTinibie 



XOpoSxH THna Tex, B KOTOpBIX npOflaiOT TeHHHCHBie MHHH. 

OceHBK) 1968 r. HHncbi «npHHra» nocTynHHH b npoSHyio npopaacy b r. 3BaHCBHan, 
niTaT HHpnaHa, h OTXBaTHJiH ce6e 3popOBbiH 20-npopeHTHbiH xycox mccthoto pBiHKa 
KapTO(j)ejiBHBix HHncoB. riocae 3toto xopnopapna Hanaaa ocTOpoacHO h nocTeneHHO 
bbibophtb hx h Ha ppyrne pbiHKH. B 1975 r. TOBap HaxoHep ncuiyHHJi o6ipeHapHOHaabHoe 
pacnpocTpaHeHHe, h ero c6bit poctht 100 mhh. poaa., hjih nonra 10% oSipeii cyMMBi 
npopaac Ha pBiHKe xapTO(|>enbHbix HHncoB. Ka3ajiocB, xopnopapna «IIpOKTep 3Hp TsmSh)) 
npepaoaoina pBiHKy eipe ophh SecnpoHrpbmiHbiH TOBap. ^BappaTHaeTHaa paSoTa no 
C03paHHK) HHncoB «npHHra» — ot Hanaaa HceaepoBaHHH po Hanaaa o6ipeHapHOHaabHoro 
pacnpocTpaHeHHa — CTana HaKOHep OKynaTBca. 

Kopnopapna c Sojibhihm ohthmh3mom CMOTpeaa Ha nepcneKTHBBi noayneHHa 
npHSbiaeii, nocxoabxy, HecMOTpa Ha to hto ctohmoctb nporoBopcTBeHHoro oSopypoBamia 
6biaa Bbirne, neM Ha npepnpHHTHax, H3TOTOBaaBHiHx TpapnpHOHHbie HHncBi, ropepacxn no 
pacnpocTpaHeHHio HHncoB «IIpHHrn» Sbian HHace. B to BpeMa — Kaic KOHKypeHTaM 
npnxopnaocB copepacaTb poporocToaipHH niTaT npopaBpoB h napK rpy30BHK0B pan pocTaBXH 
CBeacero npopyxTa b Mara3HHBi h nepepann ero «H3 pyx b pyxn», neMiiyupieca 6aHKH h 
TOPOBOH CpOK COXpaHHOCTH HHncoB «npHHTJI» n03B0aHHH KOpnOpapHH «npOKTep 3HP 
F3m6ji» pacnpocTpaHaTB TOBap no oSbihhbim CKJiapcKHM xaHaaaM TOBapopBHaceHna c 
MHHHMajiBHBiMH ropepacxaMH Ha ero nopny h TpaHcnopTHpOBKy. 

OpHaxo b 1976 r. c6bit HHncoB «IIpHHra» Hanaa napam, h cyMMa npopaac coxpaTHaacb 
po 90 mjih. poaa. Ha «anpe» TOBapa Hanaan noaBaaTBca MOpipHHbi. nySanxy Bee Soabine 
3a6oTHan npoSaeMBi pneTHHecKoro nnTaHna, h OHa Bee Soabrne oSpaipaaacb k HaTypaaBHMM 
nnuieBBiM npopyKTaM. A anncBi «npHHra» npepcTaBaaaHCB mhothm hcm-to CHHTeTHneexHM, 
cnaoniB cocToaniHM H3 KOHcepBaHTOB h poSaBOK, anmeHHBiM npHaTHoro ecTecTBeHHoro 
Bxyca CBeacenpHTOTOBaeHHBix xapTO(})eabHbix anncoB. Ophh H3 noTpeSHTeaen noceTOBaa, 
hto no Bxycy «npHHra» cxopee HanoMHHaiOT TeHHHCHBie Mann, a He xapTO(J)eaBHBie HnncBi. 
nopooiibie yTBep/Kpenna h nocayacnaH naappapMOM paa KOHTpaTaKH, npepnpHHHTOH 
(|3a6pHKaHTaMH CBeacnx anncoB bo raaBe c HHCTHTyTOM npoH3BopHTeaeii xpycTaipero 
KapTO(J)eaa. Ohh ynopHO yTBepacpaan, hto «npHHra» — npopyKT, KOTOpbiil Heab3a Ha3BaTb 
«HacToaniHM», h paace nopaan Ha KOpnopapnK) «npOKTep 3Hp r3M6a» b cyp, nbiTaacb 
PoShtbch 3anpeTa Ha3biBaTb «npHHra» xapTO(J)eabHbiMH HnncaMH. 

OpHOBpeMeHHO HexoTOpbiM noTpeSHTeaaM HHncbi «npHHra» Ka3aaHCb canniKOM 
poporHMH. 3th noxynaTeaH He Bepnan, hto b acecTHHyio xopoSxy BTHCHyTO Taxoe ace 
KOHHHecTBO HHncoB, xax h b npHBbiHHbie naxeTbi xoHxypeHTOB. MHorne BepHyancb x 
CBeacHM HHncaM, a «npHHra» CTa an noxynaTb Toabxo no oco6bim caynaaM. 

OSbeM npopaac ynaa po 80 MaH. poaa. Ho xopnopapna «npoxTep 3Hp r3M6a» He 
coSHpaaacb cpaBaTbc a. Bmccto stoto OHa noraySace 3araaHyaa b CBoe xpaHHampe 
npoc|)eccHOHaabHbix MapxeTHHTOBbix h TexHoaorHHecxnx xHTpocTen. Homhmo Bcero 
nponero, xopnopapna Hecxoabxo pa3 MeHaaa cbohd pexaaMHyio xaMnaHHio. noaBHancb 
oSbaBaeHHa, peMOHCTpHpyioipHe, hto copepacHMoe xopo6xn «npHHra» Tax ace c BepxoM 
3anoaHaeT caaaTHHpy, xax h copepacHMoe naxeTa oGbihhbix HHncoB. no3pHee pexaaMa 
cocpepoTOHHaa BHHMaHne Ha TexHoaornn npoH3BopcTBa, pa6bi hmctb B03MoacHOCTb 



no/iHepKiiyTL, hto b mincax «IIpHHrn» «HeT HHKaKHx KOHcepBaHTOB, HHKaKHx HCKyecT- 
BeHHBIX KOMnOHeHTOB». 

B 1980 r. Kopnopapmi «IIpOKTep 3Hp F3m6ji» BbinycTHJia Ha pbiHOK «hobbih, 
ycoBepmeHCTBOBaHHBiH» BapHaHT HHncoB «npHHrji» b Hapeacpe pa tb TOBapy bo3mo>khoctb 
HanaTB hobbih acH3HeHHBiii h,hkji. Kopnopapna CHHTaaa, hto Saaropapa 6ojiee ypanHOMy 
coneTaHHK) b pepemype npopyKTa cojih h KyxoHHoro acnpa ei! ypaaocB npeopoaeTB opHy H3 
ochobhbix TpypHOCTeii h cpeaaTB HHncbi «BKycHee». 3th hobbic, ycoBepmeHCTBOBaHHbie 
HHncbi «npOKTep 3Hp r3M6ji» npepaoacnaa b oObihhom, yTOHneHHOM h «TO(J)pHpOBaHHOM» 
BapHaHTe. npH nOBTOpHOM BBIXOpe Ha pBIHOK aCCHTHOBaHHH Ha peKJiaMy B03p0CJIH c 339,7 
TBIC. flOJIJI. B 1980 T. PO 8 MJ1H. flOJIJI. B 1981 T., a OCHOBHOH TCMOH peKJiaMHOH KaMnaHHH 
CTaji peBH3 «3I 6e3 yMa ot BKyca hobbix hhhcob „npHHTJi”». 3a nepBbie TpH Mecapa npopaac 
poaa TOBapa Ha pByxMHaanappHOM pBiHKe KapTO(|>eaBHBix hhhcob BBipocjia c 4,5 po 5,5%. 

«IIpOKTep 3 up TsmOji)) BepeT no-nacToameMy a3apTHyK) pBiHOHHyK) nrpy c Bepoii, hto h 
Ha 3tot pa3 HHncBi «npHHTJi» acpeT no6epa. YObitkh, cocTaBHBHiHe yace 200 mjih. poaa., He 
oxjiapnjiH nBiJia stoto TepnejiHBO-ynopHoro peaTeaa pBiHKa, kotopbih HHKorpa He acaaea, 
hto noTparaa 10 jieT Ha pa3pa6oTKy 3y6HOH nacTBi «KpecT» h HecKoaBKO JieT Ha pa3pa6oTKy 
maMnyHa «Xap 3Hp moyapepc», CTaBHinx pbihohhbimh ypanaMH . 

<I>HpMa poaaoia yMeTB co3paBaTB HOBBie TOBapBi. KpOMe toto, OHa poaaoia yMeTB 
ynpaBJiHTB hx nporoBopcTBOM c yneTOM MeHaiomHxca BKycoB, nepeMeH b tcxhohothh h b 
coctohhhh KOHKypeHpHH. 3a BpeMa CBoero cyipecTBOBaHHa aioSoi! TOBap Kaic 6bi npoxopHT 
5KH3HeHHBIH U,HKH H3 HeTBIpeX STanOB! 3Tan BBIBepeHHa Ha pBIHOK, 3Tan pOCTa, 3Tan 3peJIOCTH 
h 3Tan ynapxa. 

CymecTBOBaHHe acH3HeHHoro pnxaa TOBapa 03HanaeT, hto nepep (JmpMOH BCTaiOT pBe 
KpynHBie npoSaeMBi. Bo-nepBBix, OHa poaaoia CBoeBpeMeHHO H3BiCKHBaTB HOBBie TOBapBi paa 
3aMeHBi Haxopaipnxca b CTapHH ynapxa (npoSaeMa pa3pa6oTKH hobhhok). H bo-btopbix, 
(jiHpMa poaaoia yMeTB acjajieKTHBHO 0praHH30BBiBaTB paSoTy c HBiHe cyipecTByioipHMH 
TOBapaMH Ha xaacpoM H3 3TanoB hx aoi3HeHHoro pnicaa (npoSaeMa CTpaTerHHecKoro nopxopa 
k 3TanaM aoi3HeHHoro pnxaa TOBapa). HeKOTOpBie KOMnaHHH, He yMea xax caepyeT paSoTaTB 
C CymeCTByKDHIHMH TOBapaMH, KOHU,eHTpHpyK)T CBOH ycnana Ha C03paHHH HOBHHOK. ,n,pyrHe, 
HaoSopOT, HanpaBaaKDT OHepraio Ha paSoTy c cyipecTByioipHMH TOBapaMH b ymep6 
C03paHHK) pocTaTOHHoro KoaHHecTBa hobhhok c pacHeTOM Ha Sypyipee. cpnpMe HeoSxopHMO 
KaK-TO eSaaaHCHpOBaTB 3th pBe KpaiiHOCTH. 

CHanaaa mbi c BaMH paccMOTpHM npoSaeMy co3paHHa hobbix TOBapOB, a 3aTeM 
npoSaeMBi ycneniHOH paSoTBi c hhmh Ha Bcex 3Tanax aoi3HeHHoro pnicaa. 


CTpaTerHH pa3pa6oTKH HOBbix ToeapoB 

C yneTOM 6bictpbix nepeMeH bo BKycax, TexHoaornn h cocToaHHH KomcypeHpHH cjmpMa 
He MoaceT noaaraTBca tohbko Ha cymecTByiomHe HBiHe TOBapBi. IIoTpeOHTeaB xoneT h acpeT 
hobbix h yeoBepmeHCTBOBaHHBix ropeaHH. H KOHKypeHTBi npnaoacaT MaKCHMyM ycHanii, 



hto6bi oSecnenHTb ero sthmh HOBHHKaMH. CjiepoBaTejiBHO, y Kaacpoii (J)HpMBi pojDKHa 6bitb 
cboh nporpaMMa pa3pa6oTKH hobbix TOBapOB. 

KoMnamia M05KeT 3anojiyHHTB hobhhkh pByMa cnocoSaMH. Bo-nepBBix, nyTeM 
npHoSpeTeHHa co ctopohbi, T.e. KynHB pejnncoM Kaxyio-To (jiHpMy, naTeHT hjih jiHpeH3Hio Ha 
npoH3BOflCTBO ny>Koro TOBapa. H bo-btopbix, Sjiaropapa coSctbchhbim ycHjiHaM, T.e. C03paB 
y ce6a OTpeji HccjiepoBaHHH h pa3pa6oTOK. 

OCTaHOBHMCH Ha npopecce pa3pa60TKH HOBBIX TOBapOB. Hop «HOBHHKaMH» MBI HMeeM B 
BHpy OpHTHHaJIBHBie H3peJIHa, yjiyHHieHHBie BapHaHTBI HJIH MOflH(J)HKaU,HH CymeCTByiOHIHX 
TOBapOB, a TaK>xe HOB&ie MapKH-njiopBi HHOKP (J)HpMBi-npoH3BopHTejia. OpHOBpeMeHHO mbi 
paccMOTpHM Bonpoc, CHHTaeT jih noTpeSHTejiB bhobb npepjiOKeHHBiH eMy TOBap hobhhkoh. 

HOBaTOpCTBO M05KCT 6BITB peJIOM BeCBMa pHCKOBaHHBIM. Ha CBOeil 3JIOCHaCTHOH MOpeJIH 
«3p3eji» (JiHpMa «cPopp» noTepajia, no opemcaM enepnajiHCTOB, okojio 350 mjih. pojiji. (cm. 
Bpe3Ky 20). npHMepHO b 100 mjih. pojiji. oSonuiacB KOpnopapHH «,Z],ionoH» Heypana c ee 
CHHTeTHnecKoii Koaceii «KOp(jiaM» (cm. 3acTaBKy k TJi. 5). KaTacTpocjiOH oSepHyjiacB nonniTKa 
(jlHpMBI «KcepOKC» BBIHTH Ha pBIHOK KOMnBIOTepOB. Hmcorpa He OKynaTCa 
KanHTaji0BJi05KeHHn b co3paHHe (|)paHpy3CKoro aBHajiainiepa «Komcopp». Ha pBiHice 
(JiacoBaHHBix TOBapOB HiHpoKoro noTpeSjieHHa HeopHOKpaTHO Tepnejin Heypann hobhhkh 
TaKHx yMyppemiBix ohbitom (jiHpM, KaK «K3Mn6ejui», «^HJiJieTT», «JleBep 6pa3epc», 
«^,>Kenepaji c|)yp3», «BpHCTOJiB-Maiiepc» h pp. 

no paHHBIM OPHOTO H3 HCCJiepOBaHHH, Ha pBIHKe TOBapOB HIHpOKOTO nOTpeSjieHHH 
TepnHT iieypany 40% Bcex npepaaraeMBix hobhhok, Ha pBIHKe TOBapOB npoMBmuieHHoro 
Ha3HaneHHn — 20, a Ha pBIHKe ycjiyr — 18% 2 . OcoSemio TpeBoaceH ypOBeHB Heypan hobbix 
TOBapOB HIHpOKOTO noTpeSjieHHa. 

noneMy TepmiT iieypany hobhhkh? Hphhhh TyT hcckojibko. BBicoKonocTaBJieHHBiH 
pyKOBopHTejiB mo'/KCt «npoTOJiKHyTB» MHJiyio CBoeMy cepppy npeio, HecMOTpa Ha 
OTpHpaTejiBHBie pe3yjiBTaTBi npoBepemioro MapKeTHHroBoro HCCJiepoBaHHa. B ppyroM 
cjiynae caMa npea Onuia xoporna, ho hbho nepeopeHHJiH o6bcm pBiHKa. MoaceT OKa3aTBca, 
hto TOBap b ero peajiBHOM HcnojiHeHHH CKOHCTpyHpOBaH He TaK, KaK Hapo. A bo3mo5kho, ero 
HenpaBHJiBHO no3HpHOHHpOBajiH Ha pBIHKe, HeypanHO peKJiaMHpOBajiH hjih Ha3HanHJiH Ha 
Hero nepecnyp BBicoKyio peHy. B pape cjiynaeB 3aTpaTBi Ha pa3pa6oTKy TOBapa OKa3BiBaiOTca 
ropa3po BBirne pacneTHBix, a HHorpa otbcthbih ypap KOHKypeHTOB OKa3BiBaeTca CHJiBHee, neM 
O/KHpaJlH. 

TaKHM o6pa30M, nepep (jmpMoii ctoht pnjieMMa: c ophoh ctopoh&i, pa3pa6aTBiBaTB 
HOB&ie TOBapBi HeoSxopHMO, a c ppyroii — rnaHCOB Ha ycnex hobhhok He TaK yac mhoto. 
Otbct nacTHHHO 3aKJiiOHaeTca b tom, hto6bi pejieHanpaBJieHHO copneHTHpOBaTB (jiHpMy, 
opraHH3apHOHHO npHcnocoOnB ee k paSoTe c HOBHHKaMH. KpOMe toto, rpynn&i cne- 
pnajiHCTOB — co3paTejieii hobbix TOBapOB pojiacHBi TipaTejiBHO npopaSaTBiBaTB Kaacpyio 
CTapnio co3paHHa hobhhok. OcHOBHBie 3TanBi 3toto npopecca npepcTaBJieHBi Ha pnc. 54 h 
onncaHBi HHace. 




Phc. 54. Ocnoeubie dmanu pa3pa6omKu moeapa-HoeuHKu 


Bpe3Ka 20. O^Ha H3 caMbix aopomx TOBapHbix Heyaan 

Bcex BpeMeH — aBTOMoSmib «3a3eji» (|)HpMbi «<I>opa» 

OflHa H3 caMbix aopornx TOBapHbix Heyaan Bcex BpeMeH — aBTOMoSHJib «3a3eji» 
(J)HpMbi «<£opa», BbinymeHHbiH Ha pbiHOK b 1957 r. Ynce b Hanane 50-x roaoB (jiHpMa «<I>opa» 
Hanajia omymaTb HeoSxoanMOCTb nonojiHeHHa CBoero accopTHMeHTa hoboh Moaenbio. B Te 
roam Ha aBTOManiHHbi «<Popa» h «IIIeBpojie» npHxoaHJiocb no 25% aBTOMoGnjibHoro pBiHKa. 
Ho 6bijio h o/iho pa3JiHHHe. C poctom SjiarococToamni BJiaaejibpbi aBTOMoSHJieii 
«IIIeBpojie», BbinycKaeMbix (JiHpMOH «,H,5KeHepaji MOTOpc», noaHHMajiHCb ao ypOBHa 
BJiaaejibpeB MoaeneH rana «noHTnaK», «Ebiohk» h «Oji^cmo6hjib», BbinycKaeMbix toh ace 
« r Z],5KeHepaji MOTOpc». Pa36oraTeBHiHe BJiaaejibpbi «9>opaoB» npn noxynxe 6onee aopornx 
ManiHH Taicace npeanowrajiH MoaeJiH «noHTnaK», «Ebk)hk» h «OjiacMo6HJib». Eoaee aopo- 
raa Moaenb (jiHpMbi «<Popa»-«MepKypHH» — hm He HpaBHJiacb, a aneraHTHbiii (})opaoBCKHH 
«JIhhkojibh» 6biJi He no xapMaHy. 

Hyaoio 6biJio C03flaTb aBTOMoSnjib cpeaHero KJiacca ctohmocth, npHBJieicaTejibHbiH ana 
npeycneBaiomHx BJiaaejibpeB oSbiHHbix «<PopaoB» h «IIIeBpojie». npOBeaemioe (jiHpMOH 
«<Dopa» MapKeTHHroBoe HCCJieaoBaHHe noica3ajio, hto npeacTaBHTejiH hhcjichho pacTymero 
cpeaHero KJiacca totobbi noxynaTb aBTOMoSnnn 6onee Bbicoxoro xanecTBa. H3ynnB aeMorpa- 
(jDHHecKHe xapaxTepHCTHKH, acenaHHa h npeanonTeHHa BJiaaejibpeB aBTOMoSnneii, (jiHpMa 
«<£opa» npHCTynnna k co3aaHHio MoaeJiH, KOTOpaa npHBJieKJia 6bi k ce6e sthx noKynaTeneii. 
KoHCTpyKTHBHbie oeoSeHHOCTH hobhhkh aepacaini b cexpeTe, xoTa (J)HpMa nocToaHHO 
pacnpocTpaHana nponaraHaHCTCKHe MaTepnajibi, CTpeMacb oSocTpHTb HHTepec 
o6niecTBeHHOCTH k cxopOMy noaBJieHHio HOBoro, yHHKanbHoro aBTOMoEnjia. He cnHTaacb c 
orpOMHbiMH 3aTpaTaMH, (J)HpMa peniHJia opraHH30BaTb npoaaacy Moaenn «3a3en» nepe3 
OTaenbHyK) annepcKyio ceTb. «3a3en» aonaceH 6biJi npoaaBaTbca tojibko annepaMH, 
KOTOpbiM 6bino npeaocTaBJieHO aaa stoto HCKjnowrejibHoe npaBO. npn BbiEope hmchh aaa 
Moaenn (J)HpMa paccMOTpena 6000 Ha3BaHHH, BKjnonaa paa npeanoaceHHbix nosTeccon 
MapnaHHOH Myp. OTBepmyB hx Bee, (jiHpMa Ha3Bana aBTOMoSnnb «3a3en» b necTb 
eaHHCTBeHHoro cbma Y eHpn 9>opaa. 











Moment «3fl3eji» SBiJia BBinymeHa Ha pbihok c Sojibihoh noMnofi 4 cemaSpH 1957 r. 3a 
OflHH .zieHB y^ajioct, npo^aTB h nojiyHHTB 3aica3bi Ha 65 tbic. ManiHH. 3to 6biji ^eHb TpnyM(j)a, 
HO eflHHCTBeHHBIH fleHB. HeCMOTpfl Ha TO HTO 60 Jiee flByX C nOJIOBHHOH MHJIJIHOHOB HeJIOBeK 
noSbiBajiH b cajiOHax, hto6bi nocMOTpeTB Ha HOBHHKy, KynnjiH ee HeMHorne. K HHBapio 1958 
r. (j)HpMa JIHKBHflHpOBaJia CeTB flHJiepOB C HCKJIIOHHTeJIBHBIM npaBOM npOfla^KH MO^eJIH 
«3fl3en» h o^HOBpeMeHHO co3^ajia y ce6a HOBoe npoH3BO,ziCTBeHHoe OTflejieHne «MepKypHH- 
3fl3eji-JlHHKOJiBH». B HoaSpe 1959 r. Modern. «3#3eji» 6biJia cmiTa c npoH3BO,ziCTBa. 

IIoHeMy «3/i3eji» noTepneji Hey^any? Bo-nepBBix, mhothm noTpeSHTejniM aBTOMoSmiB 
npocTO He noHpaBHJiCM. IlepeflHaa nacTB ManiHHBi 6biJia BbiCTpoeHa no BepTHKajiH, a 3a^Haa 
— no ropH30HTajiH, cjiobho Ha a npoTHBononoacHBiMH KOHpaMH aBTOMoSHJiM paSoTajiH 
pa3HBie rpynnbi .zpmiiHepOB. Bojiee toto, ^obojibho CTpaHHBiii bh^ pemeTKH pa^naTOpa ^an 
nOBOA ia MHOJKeCTBa HiyTOK C (J)peilflHCTCKHM yKJIOHOM. Bo-BTOpBIX, (J)HpMa «<I>Op/I» 
peKJiaMHpOBajia «3^3eji» Kaic aBTOMoSnjiB hoboto Tnna. O^HaKO noTpeSHTejin He ycMOTpejin 
b HeM hobh3hbi. hhx oh CTaji npocTO onepeflHBiM aBTOMoSnjieM cpe^Hero KJiacca 

CTOHMOCTH. TaK HTO (j)HpMa OKa3aJiaCB >KepTBOH eoSCTBeHHBIX Hpe3MepHBIX oSemaHHH. B- 
TpeTBHx, enema BBinycTHTB hobbih aBTOMoSnjiB, (JmpMa «<Pop,n» ocjiaSHJia BHHMaHne k 
KOHTpojiK) KanecTBa, h MHorne «3^3ejiBi» OKa3ajincB c opaKOM. 

Hey^aHHBiM 6bijio h Bpeivni BBixo,na c aBTOMoSnjieM Ha pbihok. «3^3eji» hohbhjich b 
1957 T., KOT^a B 3KOHOMHKe KaK pa3 HaMeTHJICH TJiySOKHH cna^. JlroflHM Hy>KHBI 6bijih 
MamHHBi noflemeBJie, h ohh HanajiH noxynaTB «<PojiBKCBareHBi» h MO^ejiB «PaM6nep» 
Kopnopau,HH «AMepHK3H MOTOpc». IlySjiHKa pe3KO OTpHpaTejiBHO pearnpOBajia Ha 
CBepKaiomne xpOMOM npeTeHH,H03HBie aBTOMoSnjin Tnna «3^3eji». A Be^B, no pe3yjiBTaTaM 
npeflBapHTejiBHBix HCCJieflOBaHHH, hhhto He npe^Bemano hh rpHflyniHx nepeMeH b 
3KOHOMHKe, HH H3MeHeHHH B nOTpeSHTeJIBCKHX npeflnOHTeHHHX. «3/I3eJI» nan JKepTBOH Heco- 
BepmeHHoro njiaHHpOBaHHa h Hey^aHHoro B&iSopa BpeMeHH. Bee sto oSohijiocb (jmpMe 
«0Op,H» B 350 MJIH. ^OJIJI. y6BITKOB. 


<J>opMHpoBaHHe 

Pa3pa6oTKa hoboto TOBapa HannHaeTCH c noncKa Hfleii j\jik hobhhkh. IIohckh sth 
flOJHKHBi BecTHCB CHCTeMaTHHecKH, a He ot cjiynafl k cjiynaK). B npoTHBHOM cjiynae (jmpMa 
MOJKeT HailTH flee^TKH Hfleil, HO SOJIBHIHHCTBO H3 HHX He nOflOH^eT C TOHKH 3peHHH 
cneu,H(j)HKH ee ^eaTejiBHOCTH. B o^hoh H3 (J)HpM HOBHHKa nocjie npoBefleHHH HCCJie^OBaHHH, 
CTOHBmnx 6onee MHJiJiHOHa ^ojuiapOB, npomjia Been nyTB %o CTa^HH OKOHnaTejiBHoro 
yTBep5K,zieHHa h Sbuia OTBeprayTa bbichihm pyKOBO^CTBOM, KOTOpoe pemnjio, hto (J)HpMe He 
caeayeT BTOpraTBca b aannyio c(J)epy .zjejrrejiBHOCTH. 

Co3/iaB HeTKyro CTpaTermo pa3pa6oTKH hobbix TOBapOB, BBicmee pyKOBO^CTBO MoaceT 
HCKJIIOHHTB B03HHKH0BeHHe nOflOSHBIX CHTyaU,HH. OHO flOJDKHO OnpefleUHTB, Ha KaKHe 
TOBapBi h KaKHe pbihkh cjie,nyeT oSpamaTB ocHOBHoe BHHMaHne. Oho .hojdkho 
c(J)opMyaHpOBaTB, Hero hmchho CTpeMHTca ^octhhb (JmpMa c noMomBK) hobhhok: 
nocTynjieHHa Sojibhihx KoannecTB HajiHHHOCTH, ^OMHHHpyKDmero nonoaceHna b paMKax 
onpefleaeHHoii .hojih pBiHKa hjih KaKnx-TO hhbix penem Oho pojdkho hcho 3aaBHTB, KaKHM 



o6pa30M cjie^yeT pacnpe.a.ejun’b ycnjimi MOK^y cos/janMeivi opHninaabiibix TOBapOB, 
MOflH(jDHKai],HeH CymeCTByK)IHHX TOBapOB H HMHTai],HeH TOBapOB KOHKypeHTOB. 


CymecTByeT mhokcctbo npeKpacHbix hctohhhkob H^eii fljia co 3 ^aHHa hobhhok. 
HanSojiee jiothhhoh CTapTOBOH nnoma^Koii b noHCKe tbkhx ^BJiaiOTCfl noTpeSHTejiH. 

3a hx HyjK^aMH h noTpeSHOCTaMH mo>kho cjicahtb c noMombio onpocoB KJiHeHTypbi, 
rpynnoBbix oScyjK^eHHH, nocTynaiomHx miceM h 5 Kano 6 . ,U,pyrHM hctohhhkom h ^eii 
aBJiaKDTCM yneiibie, nocKOJibKy ohh MoryT H 3 o 6 pecTH hjih OTbicxaTb HOBbie MaTepnajibi hjih 
CBOHCTBa, KOTOpbie npHBe^yT K C 03 AaHHK) OpHTHHaJIbHblX HJIH yCOBepHieHCTBOBaHHbIX 
BapnaHTOB cyniecTByKDHiHx TOBapOB. KpOMe toto, (jrnpMe HeoSxoflHMO cjie^HTb 3 a TOBapaMH 
KOHKypeHTOB, bbmbjihh cpe^H hhx HanSojiee npHBJieKaTejibHbie ^Jia noKynaTejieii. Euie 
OflHHM XOpOHIHM HCTOHHHKOM HflCH CJiy>KaT TOpTOBblH nepCOHaJI H flHJiepbl (])HpMbI, 
HaxoflUHiHeca b noBce^HeBHOM KOHTaKTe c noKynaTeji^MH. Cpe^H npoHHx hctohhhkob Hfleii 
— H 3 o 6 peTaTejiH, naTeHTHbie noBepeHHbie, jiaSopaTopHH yHHBepCHTeTOB h KOMMepnecKHe 
jiaSopaTOpHH, KOHcyjibTaHTbi ccfjepbi npoMbimjieHHOCTH, KOHcyjibTaHTbi no npoSjieMaM 
ynpaBJieHHa, peiciaMHbie areHTCTBa, (JmpMbi MapKeTHHTOBbix HCCJieflOBaHHH, 
npoc|)eccHOHajibHbie accou,nau,HH h OTpacjieBbie ro^aHmi (cm. Bpe 3 Ky 21). 


Ot6op H^eii 

L(ejib ^eaTejibHOCTH no (J)opMHpOBaHHK) H^en 3aKJiK)naeTca b BbipaSoTKe KaK mo>kho 
S ojibmero hx nncjia. U,ejib nocjieflyiomHx 3TanoB — coKpaTHTb sto hhcjio. IlepBbiM rnaroM 
Ha 3 tom nyTH aBJiaeTca ot6op H^efi. 

U,ejib OTSopa — KaK mo>kho paHbrne BbWBHTb h OTceaTb HenpHro^Hbie H^en. B 
SojibHiHHCTBe (jjHpM enepHajiHCTbi ^ojHKHbi H3JiaraTb h flen hobhhok b nHCbMeHHOM BH^e Ha 
CTaH^apTHbix SjiaHKax, KOTOpbie nepe^aiOTai 3aTeM Ha paccMOTpeHne komhcchh no hobbim 
TOBapaM. B TaKoii 3anBKe co^ep>KHTC5i onncaHne TOBapa, pejieBoro pbiHKa h KOHKypeHTOB, 
^ejiaKDTCM rpy6bie npHKHflKH OTHOCHTejibHO pa3MepOB pbiHKa, peHbi TOBapa, 
npOflOJI>KHTeJIbHOCTH H CTOHMOCTH paSOT nO C03^aHHK) HOBHHKH, CTOHMOCTH ee 
npOH3BOflCTBa H HOpMbI npHSbIJIH. 

,I(a5Ke b tom cjiynae, Kor^a H^ea npeflCTaBJiaeTca xopomen, B03HHKaeT Bonpoc: 
noflxoflHT jih OHa fljia kohkpcthoh (jDHpMbi — xopomo jih corjiacyeTCM c ee pejniMH, 
CTpaTerHnecKHMH ycTaHOBKaMH h pecypcaMH? Mhothc (JmpMbi pa3pa6oTajin cneu,HajibHbie 
CHCTeMbi opeHKH h OTSopa H^en. 


Pa3pa6oTKa 3aMbicjia h ero npofiepica 

Tenepb ypejieBHiHe nocjie OTSopa H^en Ha^o npeBpaTHTb b 3aMbicjibi TOBapOB. Bamio 
npoBecTH neTKoe pa3JiHHHe MOK^y n^eeM, 3aMbicjiOM h o6pa30M TOBapa. H/jen TOBapa — 
3to o6mee npeflCTaBJieHHe o bo3mo>khom TOBape, KOTOpbin cjmpMa Moraa 6bi, no ee MHemno, 
npeflJio)KHTb pbiHKy. 3 aMbiceji TOBapa — npopaSoTaHHbin BapnaHT H^en, BbipajKeHHbii! 
3HanHMbiMH fljia noTpeSHTejia noHaTHaMH. 06pa3 TOBapa — KOHKpeTHoe npeflCTaBJieHne, 



caoacHBmeeca y noTpeSirreneH o peaaBHO cymecTByiomeM nan noTeHii,najiBHOM TOBape. 


BpejKa 21. IlycTb He hcchkhct noTOK 6e3yMHbix 

HOBbIX H^efi 

B 6e3yMHbix HAeax He^ocTaTKa HeT. B CBoSoAHoe ot paSoTBi BpeMa BepT lUyjibMaH 
H3o6pen HeMano jiK)6onbiTHbix Bemefi: npHcnocoSaeHHe, CAyeaiomee abim H3-noA Hoca 
paSoTaromero naaaBHHKOM; paAnonpneMHHK c SyAHJiBHHKOM, kotopbih npeAnyBCTByeT 
CHeronaA hjih AoacAB h 6yAHT xo3aHHa paHBrne oObihhoto; MajieHBKyK) ManiHHKy Ana 
yjiyHHieHHa KpOBOoSpameHHa y pyKOBOAHTeaei! c CHAaaeii paSoToii, KOTOpaa HenpepBiBHO 
nepeMeniaeT hx CTynHH BBepx-BHH3; npHcnocoSaeffiie, no3Boaaiomee At-imaTB hhctbim 
B03AyxoM aBTOMoSHJiHCTaM, nonaBHiHM b TpaHcnopTHyK) npoSKy; yjiBTpa3ByKOBBie ihhhhhkh 
Ana yAajieHHa pa3 h HaBcerAa HeacenaTenBHBix bojioc h ManiHHKy aha oerynoB Tpycpon, 
KOTOpaa Kpenmca Ha cnHHe h noMoraeT aenoBeKy OeacaTB co ckopoctbio 20 mhjib b aac. K 
coacaneHHio, hh oaho H3 3thx H3o6peTeHHH He hmcjio KOMMepHecKoro ycnexa. 

Ho HHorAa SeiyMiiaa iinea cpaSaTBiBaeT. Hto bbi CKaaceTe iiacneT KOHTaKTHBix jihh3 ah a 
Kypnu,? PoSepT TappHCOH H3o6peji hx, paSoTaa y BJiaAejiBpa oahoh H3 KpynHBix nTHpecjiepM 
b HiTaTe OperoH. B 1978 r. norojiOBBe Kyp cocTaBnano 470,8 mjih. HiTyK, npnaeM Ha 
KpynHBix (jiepMax hx 6bijio 6ojiee aeM no 10 tbic. BBipamHBaHne HecymeK — Aeno SojiBinoe 
h cnoaoioe, h HyacHO 6bijio KaKoe-TO npHcnocoSneHHe, KOTOpoe Memajio 6bi KypaM 
3aKJieBBiBaTB Apyr Apyra ao CMepTH h 3acTaBnano 6bi hx cocpeAOToaHTBca Ha KOpMe h 
OTKJiaABiBaHHH amp KypHHBiii rpeOemoK h to, KaK KypHpa AepacHT roaoBy, no3BonaiOT 
onpeAeJiHTB ee paHr b nepapxHH CTaAa. Ecnn KypHii,Bi He BHAaT rpeSeniKOB coceAOK, cnyaan 
pacKaeBa pe3KO coKpamaiOTca. Kypnu,a, Hocamaa KOHTaKTHBie hhh3bi, bhaht tohbko b 
npeAeaax 25 — 30 caHTHMeTpOB ot ce6a h He b cocToaHHH paccMOTpeTB rpeOeniKH coceAOK. 
OAHOBpeMeHHO HHH3BI noMoraiOT peniHTB euie OAHy npoSaeMy — KOpMeaacy nTHii,, kotopbix 
Apyrne He TaK-TO npocTO noAnycKanH k KOpMyniKe. nocKonBKy mrmeBOAHecKHe xo3aiiCTBa 
yace TpaTHnn aohbth Ha o6pe3Ky khiobob mam, hto6bi npeAOTBpaTHTB pacKJieB, a onepau,HH 
3th HepeAKO eonpOBoacAajiHCB TpaBMaMH, npHMeHeHne hhh3 oOecneaHBaeT b kohchhom 
caeTe skohomhio cpeACTB. 

Kto 3HaeT, hto noaBHTca b AaJiBHeiiHieM? Kompaii,enTHBHBiH KOpM Ana AOManiHHx 
aCHBOTHBIX, KOTOpBIH He n03B0HHT KOHIKaM CHJIBHO pa3MHOacaTBCa? He CMeilTeCB. <J>HpMa 
«KapHeiiHiH KOMnaHH» H3 JIoc-AHAaceneca yace paSoTaeT HaA ero C03AaHneM. 

PA3PABOTKA 3AMBICJ1A TOBAPA. npeAnonoacHM, aBTOMoSnaecTponTeaB Harnen 
nyTB co3AaHHa aaeRTpOMoSnaa, kotopbih MoaceT nepeABHraTBca co ckopoctbio 50 MnaB b 
aac h npoxoAHTB 100 MnaB ao oaepeAHoi! noA3apaAKH. no opeHKe stoto npon3BOAHTeaa, 
3KcnayaTau,HOHHBie pacxoAM aaeRTpOMoSnaa 6yAyT npnMepHO BABoe HHace, aeM y oObihhoh 
MaiHHHBI. 

3to HAea TOBapa. OAHaKO noTpeSHTean TOBapHBix HAeii He noKynaiOT. Ohh noKynaiOT 
3aMBicea TOBapa. 3aAaaa AeaTeaa pBiHKa — npopaSoTaTB HAeio ao CTaAHH paAa 



aJIBTepHaTHBHBIX 3aMBICJI0B, OU,eHHTB HX ypaBHHTeJIBHyiO npHBJieKaTeUBHOCTB H BBl6paTB 
ay mit HH H3 hhx. 

Cpenn TOBapHBix 3aMBicaoB 3JieKTpOMo6Hjni Moryr 6 bitb cjrenyioiHMe: 

• 3aMBicen 1. He^oporoii MHHH-aBTOMo6HJiB, npe,HHa3HaHeHHBiH r jih HcnojiB30BaHHa b 
KanecTBe BTOporo ceMeiiHoro aBTOMoSHJin % jih noe3^0K xo3hhkh 3a noKynicaMH b 
6nH3Jie>KamHe Mara3HHBi. 3to aBTOMoSmiB, H^eauBHO npHcnocoSjieHHBiH ^jhi 3arpy3KH 
noxynoK h nepeB03KH fleTeii, bbtomoGhjib, b kotopbih nerKO ca^HTBca. 

• 3aMBicen 2. 3jieKTpoMo6HJiB cpeflHHx pa3MepOB h cpe^Heii ctohmocth Ha pojiB 
yHHBepcajiBHoro ceMeiiHoro aBTOMoOHJia. 

• 3aMBicen 3. Majiora6apHTHBiii bbtomoGhjib cnopTHBHoro BH^a cpe^Hero KJiacca 
CTOHMOCTH, paCCHHTaHHBIH Ha MOJIOflBIX JHOflCH. 

• 3aMBicen 4. He^oporoii MHHH-aBTOMo6HJiB b pacneTe Ha co3HaTejiBHoro noTpeSHTejin, 
KOTOporo HHTepecyeT cpe^CTBO nepeflBH>KeHHa c hcbbicokhmh H3flep5KKaMH Ha TonjiHBO h 
hh3koh CTeneHBK) 3arp^3HeHHa OKpyjicaiOHieH cpe^Bi. 

IIPOBEPKA 3AMBICJ1A TOBAPA. IIpOBepKa 3aMBicna npeflycMaTpHBaeT 
onpoSoBaHHe ero Ha cooTBeTCTByEOHiei! rpynne pejieBBix noTpeSHTejieH, kotopbim 
npeflCTaBJi^KDT npopaSoTainiBie BapnaiiTBi Bcex 3aMBicnoB. Bot pe3yjiBTaTBi npopaSoTKH 
3aMBicna 1: 

3kohomhhhbih nporyjiOHHBiH 3JieKTpOMo6HJiB KJiacca «mhhh» Ha neTBipex HejiOBeic. 
BejiHKOJienHO no^xo^HT /pin noe3flOK 3a noKynicaMH h bh3htob k ,npy3BiiM. OSxoahtch b 
3KcnjiyaTau,HH B^Boe ^emeBJie aHajiorHHHBix aBTOMoSHJiei! c 6ch3hhobbim flBHraTejieM. 
Pa3BHBaeT CKOpOCTB flO 50 MHJ1B B HaC H npOXOflHT 100 MHJ1B flO OHepe^HOH nOfl3apMflKH. 
U,eHa — 6000 aojiji. 

IIoTpeSHTejM npocaT BBiCKa3aTB cbokd TOHKy 3peHHa Ha stot 3aMBicen b BH^e otbctob 
Ha cjie^yiOHiHe BonpocBi: 

1 . nomrreH jih BaM 3aMBicen 3JieKTpOMo6HJia? 

2. B neM bbi BHflHTe aBHBie B&iroflBi 3JieKTpOMo6HJi^ nepe,n o6bihhbim? 

3. JIocTOBepHBi jih, no BarneMy mhchhio, yTBepJKfleHHa, BBiCKa3aHHBie 06 
3JieKTp0M06HJie? 

4. Cmo'/KCt jih 3JieKTpOMo6HJiB ynoBJieTBOpHTB KaKyio-TO Barny HacymHyio ny>Kay? 

5. KaKHM o6pa30M mo>kho 6bijio 6bi, no BarneMy mhchhio, ycoBepmeHCTBOBaTB 
pa3JIHHHBie CBOHCTBa 3JieKTp0M06HJW? 

6 . Kto 6 y#eT npnHHMaTB ynacrae b npnmiTHH B03MO>KHoro pemeHHa o noKynKe? Kto 
Sy^eT nojiB30BaTBca 3JieKTpOMo6HJieM? 



7. KaicoH, no BameMy mhchhio, pojHKHa 6biJia 6bi 6bitb peHa ojieKTpOMoSnjni? 

8. npepnonjiH 6 bi bbi oneRTpOMoSnnt oSbiHHOMy aBTOMoSnnio? ,3pni kbkhx pejieii? 


9. Kynnnn 6bi bbi oneRTpOMoSnnt? (OnpepejieHHO pa; Bepoirrao; Beponrao, hct; 
onpepejieHHO HeT.) 

Otbctli noTpeSHTenen noMoryr cj)iipMe onpepejiHTb, KaKon BapnaHT 3aMBicna oSjiapaeT 
HanSojiBmen npnTaraTejiBHon chjioh. HanpnMep, npepnojio>KHM, hto Ha nocjiepHHH Bonpoc 
o HaMepeHHH coBepmnTb noKynxy 10% noTpeOnTenen OTBeTHJin «onpepejieHHO pa» n enie 
5% — «BepOMTHO». cpnpMa coothocht 3th pncjipbi c cooTBeTCTByiomen oOipeii 

nncjieHHOCTBK) npepcTaBHTejieii KomcpeTHoii peneBon rpynnbi n paccHHTbiBaeT o6beM cObiTa. 
Ho b 3tom cnynae pacneTHtie BejinnnHBi oypyT cyry6o o p h e mnp o b o h hbi m h , nocKOJibKy 
jiiopn He Bcerpa npeTBOpniOT b 5kh3hb Bbicica3biBaeMbie HaMepeHHa. 


Pa3pa6oTKa CTpaTerHH MapKeTHHra 

npepnonoKHM, hto HaHJiynmHx pe3yjibTaTOB po6hjich b xope onpoca 3aMbicen 1. 
Tenepb npepcTOHT pa3pa6oTaTb npepBapHTejibHyio CTpaTermo MapKeTHHra no Bbixopy Ha 
pbIHOK C KOHKpeTHbIM 3JieKTp0M06HJieM. 

H3Ji05KeHHe CTpaTerHH MapKeTHHra coctoht H3 Tpex nacTen. B nepBoii Haem paeTCn 
onncaHne BejiHHHHbi, CTpyKTypbi h noBepemni pejieBoro pbiHKa, npepnojiaraeMoro 
no3npHOHHpOBaHHa TOBapa, a TaK>Ke noKa3aTejieii oSbeMa npopaiK, pojih pbiHKa h npHObuiH 
Ha HeCKOJIbKO 6jIH>KaHHIHX JieT. BoT KaK 3TO M05KeT BbimapeTb! 

H,eJieBOH pbIHOK COCTOHT H3 P0M0X03HHCTB, HyjKpaKDHIHXCa BO BTOpOM aBTOMOSHJie pjia 
noe3poK 3a noKynKaMH h bh3htob k ppy3BHM. AbtomoOhjib 6ypeT no3npnoHHpOBaH KaK 
6ojiee 3KOHOMHHHoe npn noKynKe h b 3KcnjiyaTapHH, a TaK5Ke 6onee nporyjionHoe no 
xapaKTepy TpaHcnopTHoe cpepcTBO, neM aBTOMoSnjiH, HMeioipnecfl b HacToaipee BpeMa Ha 
pbiHKe. 9>HpMa HaMenaeT npopaTb b TeneHne nepBoro ropa 500 tbic. aBTOMoSHJiei! npn 
coxpaHeHHH oSipeii cyMMbi ySbiTKOB He Bbirne 3 mjih. pojiji. B TeneHne BTOporo ropa 
naMenaeTCH npopaTb 700 tbic. aBTOMOOirieii c bbixopom Ha aanjiaiinpoBannyio cyMMy 
npHObuiH b 5 mjih. pojiji. 

Bo BTOpoii Haem H3Ji05KeHHa CTpaTerHH MapKeTHHra paiOTCn o6ipne CBepeHHa o 
npepnojiaraeMon peHe TOBapa, 06 oSipeM nopxope k ero pacnpepejieHHio h CMeTe pacxopoB 
Ha MapKeTHHr b TeneHne nepBoro ropa. 

3jieKTpOMo6HJib 6ypeT npepjiaraTbca c Ky30BOM Tpex pa3Hbix pbctob h c 
nocTaBJiaeMbiMH no ocoSoMy 3axa3y CHCTeMaMH KoppHpHOHHpOBaHHa B03pyxa h chjioboto 
npHBopa. Ero p03HHHHan peHa cocTaBHT 6 tbic. pojiji. c npepocTaBJieHHeM pnjiepaM 15%-hoh 
ckhpkh c npeiiCKypaHTHOH peHbi. ^HJiepaM, npopaBHiHM b TeneHne Mecapa 6ojiee 10 
aBTOMoSHJieii, ponojiHHTejibHO npepocTaBJineTOi CKHpKa b pa3Mepe 5 % 3a Ka>KpbiH 
npopaHHbiii b TeneHne KOHKpeTHoro Mecapa aBTOMoOnjib. PeKJiaMHbiii OiopiKeT b pa3Mepe 6 
mjih. pojiji. pacnpepejineTca nopOBHy MOKpy oSipeHapHOHajibHoii h MecTHoii peKJiaMoii. B 



peKJiaMe eaeayeT aeaaTB axpeHT Ha skohomhhhocth h nporyaonHOM xapaKTepe aBTOMoSHaa. 
npeflycMaTpHBaKDTca accHraoBamni b 100 tbic. aoaa. Ha npOBeaemie b TeneHHe nepBoro 
roaa MapKeTHHroBtix HceaeaoBaHHH aaa BBiacHeHna, kto noxynaeT aBTOMoSnaB h kbrob 
ypOBeHB y^OBJieTBOpeHHOCTH noKynaTejieH. 

B TpeTbeii aacTH roaoaceHHa CTpaTernn MapKeTHHra eoaepacaTca nepcneKTHBHBie pean 
no noKa3aTejiMM cSbrra h npHSmin, a Taxace aoaroBpeMeHHBiii CTpaTerHHecxHH nopxoa k 
(J) opMHpOBaHHK) KOMnjieKca MapKeTHHra. 

B HTore (j)HpMa npepnoaaraeT 3axBaTHTB 6% Bcero pBiHKa aBTOMoSHJieii h aoSHTBca 
hhctoh npHStuiH Ha BJiojKeHHbiii KanHTan b pa3Mepe 15%. aocTHaceHHa ttoto 

KanecTBO TOBapa 6yaeT noaaepacHBaTBca Ha bbicokom ypOBHe c caMoro Hanaaa, a c Tene- 
HneM BpeMeHH h paaBine noBBimaTBca c noMOipBio TexHHneexHx HceaeaoBaHHH. IIpH 
SjiaronpHaTHoii KOHxypeHTHOH oScTaHOBxe bo BTOpoii h TpeTHH to^bi peHa TOBapa 
6ypeT noBBimeHa. Pa3Mep o6iphx accnrHOBaHHH Ha peKJiaMy 6yaeT eaceropHO 
yBejiHHHBaTBca npnMepHO Ha 10%. CyMMa eaceropHBix accnrHOBaHHH Ha MapKeTHHroBBie 
HCCJiepoBaHHa HanHHaa co BTOporo ropa 6yaeT eoxpaipeHa ao 60 tbic. aoaa. 


AHaJIH3 B03M0afH0CTeH npoH3BopcTBa H c6biTa 

npHHUB pemeHne othochtcjibho 3aMBicna TOBapa h CTpaTernn MapKeTHHra, 
pyxoBopcTBO MoaceT npHCTynHTB k opeHxe pejiOBOH npHBJieKaTejiBHOCTH npeaaoaceHHa. ^JIH 
3Toro HeoSxopHMO npoaHajiH3HpOBaTB HaMeneHHBie KOHTpojiBHBie noKa3aTejiH npopaac, 
H3pep>KeK H npHSBIJIH, HT 06 BI ypOCTOBepHTBCH B HX COOTBeTCTBHH peJIMM (jlHpMBI. Ecjih 
pe3yjiBTaTBi anaairia OKaacyrca yao bh ct bo p htch bii bi m h , MoacHO npHCTynaTB k 3Tany 
HenocpeacTBeHHOH pa3pa6oTKH TOBapa. 


Pa3pa6oTKa TOBapa 

Eean 3aMBiceji TOBapa ycneniHO npeopoaea 3Tan aHaaroa bo3mo5khoctch npoH3BoacTBa 
h cSbiTa, HanHHaeTca 3Tan HHOKP, b xope KOTOporo 3aMBieea aoaaceH npeBpaTHTBca b 
peajiBHBiH TOBap. ,Z],o chx nop penB rnjia 06 onncaHHux, pneymcax hjih BecBMa 
npHSaHaceHHBix MaKeTax. Ha stom 3Tane 6 yaeT paH otbct, noapaeTca an Hpea TOBapa 
BonaomeHHK) b H3aeane, peHTaSeaBHoe xaK c tcxhhhcckoh, Tax h c xoMMepneexoH Tonex 
3peHHa. 

OTaea HecaeaoBaHHH h pa3pa6oTOx eo3paeT ophh nan HecxoaBxo BapnaHTOB 
(J)H3HHecxoro BonaomeHHa TOBapHoro 3aMBicaa b Hapeacpe noaynHTB npoTomn, 
yaoBaeTBOpaiomHH eaepyioipHM xpHTepnaM: 1) noTpeSHTeaH BOcnpnHHMaiOT ero xax 
HOCHTeaa Bcex ochobhbix cbohctb, H3aoaceHHBix b onncaHHH 3aMBicaa TOBapa, 2) oh 
6e3onaceH h HapeacHO paSoTaeT npn o6bihhom ncnoaB30BaHHH b oSbihhbix ycaoBHax, 3) ero 
ceSecTOHMOCTB He bbixopht 3a paMXH 3anaaHHpOBaHHBix cmcthbix ropepacex npoH3BoacTBa. 


Ha C03aaHne ypanHoro npoTomna MoryT ynm phh, Hepean, MeeapBi h aaace ropBi. Oh 



.zioiDKeH BonnomaTL b ce6e Bee HeoSxoflHMBie (JiyHKiiHOHajiBHBie xapaKTepHCTHKH, a Tax>Ke 
oSna^aTb bccmh pacneTHBiMH ncHxojiorHHecKHMH xapaKTepHCTHKaMH. 3neKTpOMo6HJiB, k 
npHMepy, flOJHKeH npoH3BOflHTB Ha noTpeOHTejieii BnenaTJieHHe ^oSpOTHO c^ejiaHHoii h 
6e3onacHoii ManiHHbi. PyKOBOflCTBy hcoOxo^hmo bbmchhtb, KaK hmchho noTpeOHTejiH 
pemaKDT, ^oSpOTHO jih c^ejiaH aBTOMoOnjiB. HeKOTOpbie, HanpHMep, HMeiOT npHBBiHKy c 
pa3Maxy 3axjionBiBaTB flBepB h cjiymaTB, KaK sto «3BynHT». Ecjih 3axjionBiBaiomaiicii flBepb 
«3Bywr HecojiHflHO», noTpeOnTejiB CHHTaeT, hto ManiHHa c,nejiaHa njioxo. 

Kor.ua npoTOTHnBi totobbi, hx Ha,zio HcnBiTaTB. Hto6bi ySeflHTBca b 6e3onacHOCTH h 
3(J)(J)eKTHBHOCTH paSOTBI MaiHHHBI, (J)yHKH,HOHaJIBHBie HCnBITaHHH npOTOTHnOB npOBOflOT H B 
Jia6opaTOpH3IX, H B 3KCnJiyaTaU,HOHHBIX yCJIOBHUX. HOBBIH aBTOMOSHJIB flOJHKeH xoporno 
3aBOflHTBC«, y Hero He flOJHKHBI CBaJIHBaTBCH HIHHbl, OH He flOJDKeH OnpOKH^BIBaTBCII Ha 
noBOpOTax. B xo^e HcnBiTaHHH Ha noTpeSHTejinx khhchtob npocuT coBepniHTB npoSHyio 
noe3flKy Ha aBTOMoSHJie h .zjaTB opeHKy ManiHHe b pejiOM h ee oynejiBHBiM CBOHCTBaM. (O 
peajiBHOM npHMepe pa3pa6oTKH h HcnBiTaHHH TOBapa paecKa3BiBaeTCM bo Bpe3Ke 22.) 


BpejKa 22. OnbiT pa3pa6oTKH h HcnbiTaHHH ToeapoB 

KopnopauneH «BpyHCBHK» 

IloCJie BTOpOH MHpOBOH BOHHBI KOpnOpail,HII «BpyHCBHK», Beaman (J)HpMa no 
npoH3BOflCTBy oSopy^OBaHH^ KerejibOaHOB h Ghjib^p^hbix 3anoB, 3arouiacB noncKaMH 
Ana ce6n hobbix ccjiep TOBapHoro npoH3BO^CTBa. KoMnaHHH xoTejiocB HcnojiB30BaTB cboh 
onBiT b ^ejie roroTOBJieHHn Sojibhihx ^epeBaHHBix Bemeii. B KOHpe kohu,ob (jmpMa 
OCTaHOBHJia CBOH BBl6op Ha pBIHKe HIKOJIBHOH MeSejiH. 

,Z],jia BBHiBaenna ny>Ka pBiHKa Kopnopamm «BpyHCBHK» onpocnjia 300 paSoTiiHKOB 
npocBememni. MHorne H 3 hhx BBipa 3 HJiH He^OBOJiBCTBO TiDKejiOH CTaH^apTHoii MeSejiBio 
THnHHHBIX KJiaCCHBIX KOMHaT. (pHpMa peiHHJia C 03 flaTB aCCOpTHMeHT JierKOH nepeHOCHOH 
hikojibhoh MeOejiH. TaKoe oSopy^OBaHHe KJiaccoB ^ojijkho 6 bijio cnocoScTBOBaTB 
npoBefleHHio 3 amiTHH KaK Sojibhihx (oSBeflHHeHHBix), TaK h HeSojiBHiHx rpynn ynamHxoi h 
oSecneHHBaTB bo 3 mo 5 khoctb HcnojiB 30 Bamni yneOHoro TejieBHfleHHa. 

IlepBBiM 3TanoM b pa3pa6oTKe hobhhkh 6 bijio C03^aHHe 3CKH30B. YHHTejieii h ^pyrnx 
HIKOJIBHBIX paSOTHHKOB nOnpOCHJIH BBICKa3aTB CBOe MHeHHe 06 3THX 3CKH3aX. HeKOTOpBIM 
yHHTejniM noKa3ajiocB, hto CTyjiBa cjihhikom xpynKHe, y flpyrnx bo 3 hhk Bonpoc 06 
opToneflHHecKHx CBOHCTBax sthx CTyjiBeB. C yneTOM BBiCKaaaHHBix 3aMenaHHH 3 ckh 3 bi 
nepepaSoTajiH, nocjie nero (JinpMa H3roTOBHJia BpynHyio KOMnjieKT npOTOTHnOB 
HCnBITaHHH B ee COSCTBeHHBIX KOHTOpCKHX nOMemeHHUX. 

IIo pe3yjiBTaTaM Hcn&iTaHHH 6 biji OKOHnaTejiBHO Bbiopan oahh npoTomn h H3roTOBJieHO 
orpaHHneHHoe kojikhcctbo CTyjiBeB ^Jia .najiBHeiiHiHx HcnBiTaHHH. Hx nepe^ajin yHHTejwM h 
HiKOJiBHHKaM, hto 6 bi noHaSjuoflaTB 3a xapaKTepOM HcnojiB30BaHHn h chocoOhoctbio CTyjiBeB 
npoTHBOCTOUTB pa3JiHHHBiM (JiopMaM Henpe,nycMOTpeHHoro oSpameHHu. /)eTeii noMemajin b 
KOMHaTy h (|)OTorpa(J)HpOBajiH, KaK ohh oSpamaiOTCn co CTyjiBUMH b npHcyrcTBHH ynHTejieii 



h 6e3 npncMOTpa. KpOMe Toro, 6bijio C03^aH0 hccxojibxo o6pa3ii,OBBix KJiaccHBix KOMHaT, 
nojiHOCTBK) oSopy^OBaHHBix MeSenBK) «BpyHCBHK». B 3thx KJiaccax npoBOflHJiH HaSaiofleHHa 
3a ocoSeHHOCTaMH HcnojiB30BaHHa CTyjiBeB h .neMOHCTpnp OBanH MeSejiB yHHTenaM. 

Kor^a (j)HpMa ySe^HJiacB, hto ee MeSejiB OTBenaeT Hyac,naM hixojibi h cnocoSHa 
BBiflepJKaTB npeBpaTHOCTH HenpeflycMOTpeHHoro HcnojiB30BaHHa, accopTHMeHT CTyjiBeB 6biji 
npe^CTaBJieH Ha eacero/piOM CBe3^e HapHOHajiBHoii accou,Hau,HH npocBemeHHa. 
3aBepmeHHa paSoTBi CBe3^a (J)HpMa pacnpo^ajiH BecB o6bcm npoflyKpHH, 3anjiaHHpOBaHHOH k 
BBinycxy b TeneHHe nepBoro ro^a. 

OflHaxo ^eaTejiBHOCTB no pa3pa6oTKe h ncnBiTaHHK) TOBapa Ha stom He 3aBepniHJiacB. 
IIo Mepe nojiyneHHa othctob o pe3yjiBTarax 3KcnjiyaTau,HH b peajiBHBix ycnoBHax cjmpivia 
BHOCHJia H3MeHeHHa b KOHCTpyKu,HK) CTyjia, hto6bi oh Mor BBiflep>xaTB h HenpeflBHfleHHBie 
(|)opMBi HcnojiB30BaHHa. HanpHMep, b KajnnjiopHHH cpe^H ynaninxca CTapninx KJiaccoB 
noaBHJiocB noBajiBHoe yBJieneHHe OTpBiBaTB noflJioxoTHHx, xpenamHH CTya k napTe. 
KoHCTpyKu,Hio H3MeHHJiH, hto6bi He ^onycxaTB BnpeflB Taxon bo3mo5xhocth. 

Bbijih h flpyrne noflCxa3xn OTHOCHTejiBHO yeoBepmeHCTBOBaHHa xoHCTpyxpHH. Ebijio 
BH e^peHO MHOJxecTBO npeflJio>xeHHH, HanpaBJieHHBix Ha coxpameHHe 3aTpaT b npopecce npo- 
H3BOflCTBa. ^epeBO ycTynHJio MecTO flpyroMy xoHCTpyxu,HOHHOMy MaTepnajiy — 
CTexjiOBOJioxHy, h u,eHa CTyjiBeB ynajia c 1 8 ^o 5 ^ojiji. 3a niTyxy. 


HcnbITaHHH B pbIHOHHbIX yCJIOBHHX 

Ecjih aBTOMoSnjiB ycneniHO npomeji (})yHxu,HOHajiBHBie HcnBrraHHa h npOBepxy Ha 
noTpeSHTejiax, (|)HpMa BBinycxaeT HeSojiBinyio napTHK) ManiHH r jih HcnBrraHHa b pbihohhbix 
ycjiOBHax. Ha stom 3Tane TOBap h MapxeTHHroBaa nporpaMMa HcnBiTBiBaiOTca b oScTaHOBxe, 
6onee npnSjiHJxeHHOH x peaaBHOMy HcnojiB30BaHHK), hto6bi bbhibhtb B3TJia,nBi noTpeSHTejieii 
h ^HJiepOB Ha ynpaBJiaeMOCTB ManiHHBi, ocoSemiocTH ee HcnojiB30BaHHa h npoSneMBi 
nepenpoflaacn, a Taxace onpeaeanxb pa3MepBi pBmxa. 

MeTOflBI HCnBITaHHa B pBIHOHHBIX yCJIOBHaX BapBHpyiOTCa B 3aBHCHMOCTH ot BH^a 
TOBapa. (OflHH H3 npHMepOB HCnBITaHHH B PBIHOHHBIX yCJIOBHHX npHBOflHTCa BO Bpe3xe 23.) 
<t>HpMe, npoBOflameii HcnBiTaHHa (JiacoBaHHBix TOBapOB uinpoxoro noTpeSjieHHa, HaBepHaxa 
3axoH6TCH nojiyHHTB npHMepHBie aamibie o tom, xor/ia h xax nacTO noTpeGnTejin 
npnoSpeTaiOT ee TOBapBi. Ha ocHOBe sthx opeHOHHBix ^aHHBix Moaoio Sy^eT cocTaBHTB 

o6ihhh nporH03 c6Bxra 3 . <t>HpMa Ha/ieeTca, hto opeHOHHBie noxa3aTejiH Sy^yr bbicoxhmh. 
OflHaxo 3anacTyio oxa3BiBaeTca, hto MHorne noTpeGnTejin, onpoSoBaBrnne TOBap, He 
coBepmaiOT noBTOpHoii noxynxH, BBipaacaa TeM caMBiM onpeflenemiyio 
HeyAOBJieTBOpeHHOCTB hm. MoaceT CTaTBca, hto noBTOpHaa noxynxa, coBepmeHHaa oahh pa3, 
3aTeM noHTH He noBTOpaeTca. Hjih ace BBicoxaa opeHxa TOBapa MoaceT conpoBoac^aTBca 
HH3XOH HaCTOTHOCTBIO nOXynOX (xax 3TO 6BIBaeT CO MHOTHMH 3aMOpOaceHHBIMH 
^ejiHxaTecaMH), nocxonBxy noxynaTeaH pemaiOT nojiB30BaTBca TOBapOM tojibxo no ocoobim 
CJiynaaM. 



Bpe3Ka 23. IlpoSHbiH MapKenmr cnacaeT 


Toeap — cjihbkh « r HpiiM ynn» 

npOBe^a BcecTOpOHHHe aaSopaTOpHBie HcnBrraHHfl TOBapa h HcnBiTaHHa b ycnoBHux 
poManiHero HcnoaB30BaHHH ero noTpeOirreneM, KOpnopapHH «,Z],5KeHepan (J)yp3» pemnaa, hto 
ee HOBHHKa «,Z]pHM ynn» — rycTbie cjihbkh paa B 36 HBamia — roTOBa paa npopaacn Ha 
HecKOJiBKHx npo6Htix pBiHKax c pea bio noayHemia aamibix o tom, KaKoe kOjImhcctbo 
noTpe6HTeaeii 6ypeT noKynaTb TOBap b peaaBHBix pbihohhbix ycaoBHax. ,Z],aa npoOHoro 
MapKeTHHra Sbian BbiOpaHBi pbihkh nara ropopoB — HH^HaHanojiHca, XaHTHHTTOHa, 
JlyHCBHaaa, KoayMSyca h U,HHu,HHHaTH, hto paBaao bo3mo>khoctb onpoSoBaTB pa3Hbie 
KOMnaeKCbi MapKeTHHra h pa3Hbie ypOBHH accHTHOBaHHH. KpOMe toto, noKa3aTeaH Bcero 
OpHOTO-pByX TOpOpOB MOTHH OKa3aTBCH HeTHnHHHbIMH B CHHy nOTOpHBIX yCHOBHH, MaHeBpOB 
KOHKypeHTOB H T.fl,. 

Chhbkh «,Z]pMM ynn» BBinycTiian Ha pbiHOK b OKTaope h noayHHHH BecbMa 
noaoacHTeabHyK) OTBeTHyK) peaKipno. OpHaKO k hiohk) cnepyiomero ropa TOBapHbie 3anacbi 
HanajiH pacra. Ot noTpe6HTeneii CTaan nocTynaTb nncbMa c acaaoSaMH Ha TOBap. 
HccaepoBaTean «,Z],>KeHepaji (J)yp3» npOBean npoBepKy acaao6 h ycTaHOBHHH, hto b acapKyio 
noropy chhbkh nacTO nepecTaBajiH B 36 HBaTBca. PyKOBopcTBO pernnao noBpeMeHHTb c 
BbixopoM Ha o6nieHau,HOHaabHbiH pbiHOK. Bmccto ttoto 6biao yBeaHaeHO ancao npo6Hbix 

pbIHKOB K HHM nOpKHIOHHnH B MeCHII,BI C XOHOPHOH noropoil ropopa BoCTOH, ^eTpOHT H 

IlHTTcSypr, hto6bi HaKonHTb HH(j)opMau,HK) ot noTpeSHTeaeii h coKpaTHTb TOBapHbie 3anacbi. 
A TeM BpeMeHeM OTpea HCcaepoBaHHH h pa3pa6oTOK 3aHHMancH noncKaMH pemeHHH 
npoSaeMbi. Otbct 6bia HanpeH nepe3 rop, h b (j)opMyay TOBapa BHecan HeoSxopHMBie 
H3MeHeHHa. CaHBKH, cpeaaHHbie no hoboh (J)opMyae, ycneniHO npornan HcnBrraHHa b 
acapKyK) noropy Ha Bcex npoOHBix pbiHKax. TaKHM o6pa30M, HOBnmca 6biaa HaKOHeu, roTOBa 
k Bbixopy Ha o6nieHau,HOHaabHbiH pbihok. 3aTpaTbi Ha npoOH&iii MapKeTHHT 6bian hhhtohc- 
hbimh b cpaBHeHHH c ySbiTKaMH, KOTOpbie noHecaa 6bi (JiHpMa, 3aiiMHCB OHa cpa3y 
o6nieHau,HOHaabHbiM MapKeTHHTOM. 


Pa3BepTbiBaHHe KOMMepnecKoro npoH3BopcTBa 

HcnbiTaHHa b pbihohhbix ycaoBHax paiOT pyKOBopcTBy pocTaTOHHBiii o6bcm 
HH(JiopMau,HH pan npHHHTHH OKOHnaTeaBHoro pemeHHH o u,eaecoo6pa3HOCTH BBinycKa hoboto 
TOBapa. Ecan (jiHpMa npHCTynaeT k pa3BepTBiBaHHio KOMMepnecKoro npoH3BopcTBa, efi 
npepcToaT SoaBrnne pacxopbi. npnpeTca ctpohtb nan 6paTB b apeHpy peabiii npoH3- 
BopcTBeHHBiii KOMnaeKC. KpOMe toto, eii, bo3mo>kho, noTpeSyeTca, KaK b caynaax c 
(JiacoBaHHBiMH TOBapaMH HiHpoKoro noTpeOneHna, 3aTpaTHTB b TeneHne ophoto ToaBKO 
nepBoro ropa ot 10 po 50 MaH. poaa. Ha peKaaMy h CTHMyanpOBaHne cObiTa hobhhkh. 

npH BBIXOpe Ha pBIHOK C HOBBIM TOBapOM (JiHpMa pOHHCHa peiHHTB, KOT^a, rpe, KOMy H 
KaK ero npepaoacHTB. 



KOr ^A. IlepBBiM cjie^yeT npHHHTB pemeHHe o CBoeBpeMeHHOCTH BBinycKa hobhhkh Ha 
pBIHOK. EcJIH 3JieKTp0M06HJlB SyfleT nOflpBIBaTB c6bIT flpyrHX MOfleJieil (J)HpMBI, B03M05KH0, 
ero BbinycK Jiynnie otjiojkhtb 4 . Ecjih b KOHCTpyKpHio 3JieKTpOMo6HJia mo>kho bhccth ^onoji- 
HHTeJlBHBie yCOBepHieHCTBOBaHHM, M05KCT, (|)HpMa npeflnOHTeT BBIHTH C HHM Ha pBIHOK B 
cjieflyKDHjeM ro^y. cpHpMa, BepoaTHO, 3axoneT noflOJK^aTB h b Tex cjiynanx, Kor^a 3KOHOMHKa 
HaXOflHTCfl B COCTOflHHH 3aCTOfl. 

VJ\E. cpnpMa ^oji>KHa pemHTb, cjie^yeT jih BBinycKaTB TOBap Ha pbihok b KaKOH-TO 
OflHOH MeCTHOCTH HJ1H OflHOM peTHOHe, B HeCKOJIBKHX peTHOHaX, B 06 lHeHai],H 0 HaJIBH 0 M 
MacniTaSe hjih b MOK^yHapo^HOM MacniTaSe. ^ajieKO He Bee (J)HpMBi oSna^aiOT 
yBepeHHOCTbK), CpeflCTBaMH H B03M05KH0CTHMH flJia BBIXO^a C HOBHHKaMH Cpa3y Ha 
o6meHau,HOHanBHBiH pbihok. 06bihho ohh ycTaHaBJiHBaiOT BpeMeHHOH rpacf)HK 
nocjieflOBaTejiBHoro ocBoemni pbihkob. B nacTHOCTH, HeSojiBinne (J)HpMBi BBiSnpaiOT 
npHBJieKaTejiBHBiii ce6n ropo# h npoBOfl^T 6jnm,-KaMnaHHio no BBixo^y Ha ero pbihok. 
3aTeM TaKHM >Ke o6pa30M o^hh 3a npyrnivi o c b a h b a i o t c a pbihkh ^pyrnx roponoB. KpynHBie 
(j)HpMBi BBinycKaiOT HOBHHKy CHanajia Ha pbihkh KaKoro-TO o^hoto pernoHa, noTOM ^pyroro. 
(EnpMBi, pacnojiaraiomHe ceraMH o6meHau,HOHajiBHoro pacnpe,nejieHHa, TaKHe, KaK 
aBTOMoSnjiBHBie KOpnopapHH, Hepe^KO BBinycKaiOT cboh HOBBie MO^ejiH cpa3y Ha oSmeHa- 
U,HOHaJIBHBIH pBIHOK. 

KOMY. B rpynne nocjieflOBaTejiBHO ocBaHBaeMBix pbihkob (j)HpMa ^ojimia BBi6paTB 
HanSojiee Bbiro^HBie h cboh ochobhbic ycHJimi no CTHMyjiHpOBaHHio cSBira cocpeflOTOHHTB 
Ha HHX. npH 3TOM BepOHTHO, HTO, B0Cn0JIB30BaBHIHCB /jaHHBIMH HCnBITaHHH HOBHHKH B 
Pbihohhbix ycjiOBHax, (})HpMa y>Ke cocTaBHJia jsjisi ce6a npocj)HJiH nepBOCTeneHHBix no 
3HanHMOCTH cerMeHTOB pBiHKa. B H^eajie nepBOCTeneHHBie cerMeHTBi pBiHKa TOBapa 
HinpoKoro noTpeSjieHHn ^ojhkhbi oSaanaTB neTBipBMn xapaKTepHCTHKaMH 5 : 1) coctohtb H3 
paHHHx nocjieflOBaTejieii, 2 ) 3th paHHne nocjieflOBaTejiH ^ojdkhbi 6bitb aKTHBHBiMH noTpe- 
SnTeJHIMH, 3 ) OHH flOJHKHBI 6BITB JIH^epaMH MHeHHH H SjiaTOnpHHTHO OT3BIBaTBCa O TOBape, 
4 ) ohh floiDKHBi 6bitb ^ocTynHBi fljia oxBaTa npn HeSojiBHinx 3aTpaTax. 

KAK. (EnpMa ^ojimia pa3pa6oTaTB njiaH /jeiiCTBHH nocjieflOBaTejiBHoro BBiBO^a 
HOBHHKH Ha pBIHKH. HeoSxOflHMO COCTaBHTB CMCTBI flHH pa3JIHHHBIX 3JieMeHTOB KOMnJieKCa 
MapKeTHHra h nponHx MeponpmiTHH. TaK, BBinycKy Ha pbihok 3JieKTpOMo6HJia mojkct 
npeflinecTBOBaTB nponarannucTCKaa KaiYinanna, KOTOpyio npoBonaT cpa3y 5Ke nocjie 
nocTynjieHHa ManiHHBi b fleMOHCTpau,HOHHBie 3ajiBi, h oflHOBpeMeHHO MoryT npe^JiaraTBOi 
cyBeHHpBi fljia npHBJieneHHii b ^eM3ajiBi bo3mo>kho SojiBinero HHCJia noceTHTejieH. ^jih 
K ajK^oro hoboto pBiHKa (J)HpMa flOJimia pa3pa6aTBiBaTB OT^ejiBHBiH njiaH MapKeTHHra. 


Iloflxofl k 3TanaM ^H3HeHHoro pmoia Toeapa 

BbinycTHB HOBHHKy Ha pbihok, pyKOBO^CTBO mojihtch, hto6bi y Hee SbiJia ^ojiraa h 
cnacTJiHBaa >kh3hb. Xoth hhkto He paccnHTBiBaeT, hto TOBap 6ya,eT npoflaBaTBca bchho, 
(J)HpMa CTpeMHTCn oSecnenHTB nojiyneHHe npnjiHHHOH npHSBiJiH b KanecTBe KOMneHcau,HH 3 a 
Bee yCHJIHH H pHCK, CBH 3 aHHBie C nOUBJieHHeM HOBOTO TOBapa. PyKOBO^CTBO HafleeTCM, HTO 
c6bit SyzjeT bbicokhm h AOJiroBpeMeHHBiM. Oho 3 HaeT, hto y KajK^oro TOBapa ecTB 



coScTBeHHLiii >KH3HeHHLiH u,hkji, xota xapaKTep h npoTMJKeHHOCTb stoto u,HKJia npe,nyraflaTb 
HenerKO. 

THnHHHblH >KH 3 HeHHLIH H.HKJI TOBapa npeflCTaBJieH KpHBOH Ha pHC. 55 . B 3 TOM H,HKJie 
OTHeTJiHBO BBifleji^KDTCM neTbipe 3 Tana. 


C6t.iT h ripnGbinn 



Phc. 55. XapaKmep cobima u npuobineu na nponiRjfcemiu 
jfcu 3 HeHH 020 iiuKjia moeapa om ezo co 3 damiR do ynadKa 

1. 3Tan BbiBe^eHHH Ha pbiHOK — nepHO# MeflJieHHoro pocTa c6biTa no Mepe Btixo^a 
TOBapa Ha pbiHOK. B CBa3H c Sojibhihmh 3aTpaTaMH no BbiBefleHHio TOBapa npHStuien Ha stom 
3Tane eme hct. 

2. 3Tan pocTa — nepno^ SbiCTporo BoenpnaTna TOBapa pbihkom h SbiCTporo pocTa 
npH6buieH. 

3. 3Tan 3pejiocTH — nepHO# 3aMeflJieHHa TeMnoB c6biTa b CBa3H c tcm, hto TOBap y>Ke 
floSnjica BOcnpmiTHa Sojibhihhctbom noTeHu,HajibHBix noKynaTejieii. IIpH6biJiH 
CTa6HJlH3HpyiOTCfl HJ1H CHH5KaiOTCfl B CBM3H C pOCTOM 3aTpaT Ha 3ammy TOBapa OT 
KOHKypeHTOB. 

4. 3Tan ynadKa — nepno^, xapaKTepH3yiomHHCfl pe3KHM na^eHneM c6biTa h 
CHHJKeHneM npHSbuieH. 


XoTfl npeflCTaBJieHHaa 3^ecB xpHBaa 5XH3HeHHoro ii,HXJia TOBapa THnHHHa, OHa He Bcer/ja 
HMeeT TaKOH BHfl. OflHHM H3 HaCTO BCTpeHaKDHIHXCa BapHaHTOB MBJiaeTCa KpHBaa «c 
nOBTOpHBIM U,HKJ10M» (CM. pHC. 56a) 6 . BTOpOH «rOp6» cSblTa BBI3BIBaeTCfl MepOnpHaTHaMH 
no CTHMyjinpOBaHHK) c6brra, npoBefleHHbiMH Ha 3Tane yna^xa TOBapa. Eme o^hoh 
pa3HOBHflHOCTBK) nBJineTCn «rpe6emxoBaa» KpHBaa (cm. pnc. 566), cocToamaa H3 
nocjieflOBaTejiBHoro pa^a phxjiob, nopojK^eHHBix OTKpBiTHeM hobbix xapaxTepncrax TOBapa, 
hobbix cnocoSoB ero HcnojiB30Bamni, noaBJieHHeM hobbix nojiB30BaTejieH, Tax, HanpHMep, 
KpHBOH «rpe6eniKOBoro» BH^a xapaxTepH3yeTCn c6bit HennoHa, hto oSbucmieTai 
noaBJieHHeM c TeneHneM jieT MHO>xecTBa hobbix ccjiep ero HcnojiB30BaHHa — napamiOTBi, 
nyjiKH h 6ejibe, pySamxH, KOBpOBBie noKpBiTHa. 



A. KpMBafl c "rtOBTOpHbiM hhk/jcim” 



BpeMH 

B. 'TpeCswKOMfl" xpMMfl 


Phc. 56. Bo 3 MOJfCHbie eapuannibi Kpueoii 
jfcu 3 HeHH 020 Mima moeapa 


IIomiTHe >KH3HeHHoro ii,HXJia mo>kho npHMeHHTB p jib onncaHHii pejioro TOBapHoro 
KJiaeea (aBTOMOSHJIH C 6eH3HHOBBIMH flBHraTeJIUMH), pa3HOBH,HHOCTH TOBapa (aBT 0 M 06 HJIH c 
OTKHflHBiM BepxoM) hjih KOHKpeTHoii MapKH («MycTaHr»). B Ka>K,aoM H3 3 thx cnynaeB 
noHUTHe >KH3HeHHoro u,HKJia HMeeT pa3HBiH xapaxTep. CaMBiii fljiHTejiBHBin h,hkji >xh3hh y 
TOBapHBIX KJiaCCOB. C 6 bIT MHOrHX TOBapHBIX KJiaCCOB Ha^OJITO 3a/iep5KHBaeTCM B paMxax 
3Tana 3peJIOCTH. H HaoSopOT. Pa3HOBH,HHOCTH 06 BIHHO HMeiOT THnHHHyiO KpHByiO 
5KH3HeHHOrO U,HKJia. TaKHe TOBapBI, XaX TeJiecjlOHBI C HaSopHBIM flHCXOM H XpeMBI- 
^e30fl0paHTBI, npOXOflBT 06 BIHHBIH U,HXJI BBIBefleHHH Ha pBIHOX, SblCTpOrO pOCTa, 3peJIOCTH H 
yna^xa. HcTOpna HHflHBH^yajiBHoii Mapxn 3aBHCHT ot ee ycnexa h ot acjxjiexTHBHOCTH aTax h 
XOHT paTaX XOHXypeHTOB. )KH3HeHHBie H.HXJIBI pa^a XOpOIHO H3BeCTHBIX MapOX aBTOMOSHJieil 

npe/iCTaBJieHBi Ha pnc. 57. 
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Mwcno n«T c momshts noneneHUH ha puHKe 

Phc. 57. Kpueue DicwmeHiioao uuKjia nemmopbix 

MapoK aemoMooimeii 


IIomiTHe >KH3HeHH0r0 H,HKJia MOaceT npHMemiTbCa K TaKHM H3B6CTHBIM aBJieHHaM, KaK 
cthjib, Moaa Han (jieTHHi. 06 hx acroHeHHBix pHKJiax paccKa3BiBaeTca bo Bpe3Ke 24. 


BpejKa 24 . }SCh 3 hbhhi>ih ijhkji CTHJieii, mo^w h (JjeTHineH 

Ha pBiHKax, r^e BJiacTByiOT cthjih h MO^a, HaSjnoaaeica CBoa h,hkjihhhoctb. ,H,eaTejiH 
pBiHKa aoaaoibi yMeTB paaSupaTbca b sthx pmuiax h nporH03HpOBaTB hx. 

CTHJib — ocHOBHaa CBoeo6pa3Haa (j)opMa BBipaaceHHa, B03HHKaiomaa b toh hjih hhoh 
ccjiepe HeHOBenecKOH .aeaiejiBHOCTH, HanpHMep, cymecTByiOT cthjih b acnjinmax 
(KoaoHHaaBHBiH, cthjib «paHno», cthjib «KeHn-Ko,n»), b oaeacae (BCHcpnaa, noBceaneBiiaa, 
Ana ayujH) h HCKyccTBe (peanHCTHHecKoe, cioppeajiHCTHHecKoe, aScTpaicraoe). Byaynn 
0AHa>KaBI C03^aHHBIM, CTHJib MOaCCT CyiHCCTBOBaTB Ha npOTaaCCHHH MHOTHX nOKOaeHHH, TO 
oSpeiaa uinpoKyio nonyaapnocTb, to Tepaa ee. npHMeHHTejibHO k cthjho xapaKTepen h,hkji c 
HecKOJibKHMH nepnoflaMH noBbimeHHoro HHTepeca. 

Mofla — HanSoaee nonyjiapHBiH hjih pacnpocTpaHeHHbin cthjib b ^aHHBiH 0Tpe30K 
BpeMeHH b ^aHHOH c(J)epe ^eaieaBHOCTH. HanpHMep, ceroflHa b oaeacae b Moae aacHHCBi, b 
T aHpax — «HOBaa BOJiHa». Mo/ia npoxoaHT b cbocm pa3BHTHH neTBipe 3Tana. Ha 3Tane 
apKOH HHaHBHayaaBHOCTH HeKOTOpBie noTpe6HTeaH HanHHaiOT nmepecoBaTBca KaKOH-TO 
HOBHHKOH, CTpeMaCB BBIAeJIHTBCa TCM CaMBIM H3 CpeABI OKpyacaiOIHHX. HOBHHKa 3Ta MOaCCT 
6 bitb TOBapOM, caeaamibiM Ha 3axa3 him BbinyuieinibiM kcm-to H3 npoM3BO.iHTe.ieM 



HeSojitmoii napTHeii. Ha 3Tane noapaacaHHa hobhhxoh HanriHaiOT HHTepecoBaTbca h apyrne 
noTpeSirreaH, aBH>xHMBie >xejiaHHeM noapaacaTB jinaepaM mo/jm, h TOBap nawHiiaeT 
BbinycKaTb yBejiHneHHBiMH napraaMH SojiBinee hhcjio nporoBoaHTeneH. Ha 3Tane MaccoBoro 
pacnpocTpaHeHH^ Moaa CTaHOBHTca Hpe3BBinaHHO nonyjiapHOH, a nporoBoaHTejni 
BbinycKaiOT TOBap b MaccoBOM MacniTaSe. H HaKOHeu,, Ha CTaann ynaaxa noTpeSHTejin Hann- 
HaiOT nepeKJiKDHaTbc^i Ha apyrne HanpaBJieHHa Moati, BBixoaaunie Ha nepBBiH njiaH. TaKHM 
o6pa30M, Moaa npoxoaHT nepnoa aoBOJiBHO MeaneHHoro pocTa, HeKOTOpoe Bpeivw ocTaeTca 
nonyjiapHOH, a 3aTeM HacTynaeT nepnoa MeaneHHoro ynaaxa. ^jiHTejibHOCTb OTaejiBHoro 
3Tana b pnxjie mo^bi npeacxa3aTB oneHB TpyaHO. 


Cnuib 


BpCMH 




< 3 >eTHUiH — nacTHBie npo^BJieHHa mo^bi, KOTOpBie SbiCTpo 3 aBoeBBiBaK)T Bceo 6 mee 
BHHMaHHe, BOCnpHHHMaKDTCa C 60 JIBHIHM 3 HTy 3 Ha 3 MOM, SblCTpO aOCTHTaiOT nHKa 
nonyjiapHOCTH h owenb 6 biCTpo nepexoa^T k CTaann ynaaxa. IThkh hx npHsnaiiHfl 
HenpoaoJiJKHTeneH, h, Kax npaBHJio, hhcjio hx npHBep>xeHH,eB orpaHHHeHO. cDeTHinaM nacTO 
npHcymn xaxaa-TO HenpuBBiHHaa nepTa hjih xaxoH-TO BBiBepT. Cxa>xeM, moan Bapyr 
HaHHHaKDT noxynaTB «jiK) 6 HMBie 6 yjiBi>xHHXH» hjih SeraTB HarnmoM h KpacHTB SojiBimie 
np^an bojioc noa ceaHHy. Octhhih HMnoHHpyiOT moa^M, KOTOpBie jih6o h iii vt nero-TO 
neoSbmnoro, jih6o xotht BBiaejiHTBca H 3 cpeaBi oxpy>xaioiHHx, jih6o >xa>xayT tcmbi ana 
pa 3 roBOpOB c apyrHMH. OeTHHiH npexoaaniH, nocKOJiBKy ohh jih6o He yaoBJieTBOpaiOT 
HIIXaXOH CHJXBHOH HyjKaBI, J 1 h 6 o yaOBJieTBOpaiOT ee aBHO HeaOCTaTOHHO, OneHB TpyaHO 
npeacKa 3 aTB, oxaaceTca jih hto-to npocTO (j)eTiimeM, h ecjin aa, to Ha xaxoe BpeiviH — Ha 
HecKOJiBKO aneii, HeaeJiB, Mecau,eB. CpeaH nponHx oScToaTejiBCTB npoaojnxHTejiBHOCTB 
>XH 3 HH (j)eTHHia 3 aBHCHT H OT TOTO, XaX MHOTO BHHMafflM yaeJHHOT eMy CpeaCTBa MaCCOBOH 
HH(j)OpMaU,HH. 



3Tan BbmeaeHHH TOBapa Ha pbiHOK 

3Tan BBiBeaeiniH nawnnaeTCH c MOMeHTa pacnpocTpaneinia TOBapa h nocTymeinni ero b 
npoaaacy. npou,eaypa BBiBeaeHHa TOBapa Ha pbihox TpeSyeT BpeMeHH, h c6bit b 3tot nepnoa 
oSbihho pacTeT MeaneHHO, TaxHM xopomo ibbccthbim TOBapaM, xax pacTBOpHMBiH xo(J)e, 
3aM0p05XeHHBIH aneJIBCHHOBBIH COX H nOpOHIXOBBie CJ1HBXII aaa XO(J)e, npHHIJlOCB acaaTB He 
oaHH roa, npeacae neM ohii BCTynHJiH b nepnoa SbiCTporo pocTa. MeaneHHbiH pocT 


M05KeT oStflcmiTbCfl cjie^yKDmHMH oScTO^TejiBCTBaMH: 1) 3a^ep>KKaMH c pacniHpeHHeM 

npOH3BOACTBeHHBIX MOIHHOCTeil, 2) TeXHHHeCKHMH npoSjieMaMH (yCTpaHeHHe «3arB03AOK»), 
3) 3a^ep>KKaMH c ^OBeflemieM TOBapa noTpeSHTejieii, ocoSeHHO npn Hana>KHBaHnn 
Ha^Jie>Kamero pacnpeflejieHHn nepe3 pa3JiHHHbie p03HHHHbie TOproBbie tohkh, 4) 

n 

HOKenaHHeM rjihchtob OTKa3biBaTbcn ot npHBBiHHBix cxeM noBeflemM . B cjiynaax c 
^OpOrOCTO^mHMH HOBHHKaMH pOCT c6bITa CflepJKHBaeTCII H pflflOM flpyrHX (j)aKTOpOB, TaKHX, 
xaK He3HaHHTejitHoe KOJinnecTBO noKynaTeneii, cnoco6HBix BoenpHmiTb TOBap h no3BOJiHTB 
ce6e ero npHoSpecTH. 

Ha 3tom 3Tane (jiHpMa jih6o HeceT y6biTKH, jih6o npHSbuiH oneHb HeBejiHKH H3-3a 
He3HaHHTejiBHBix npo^ajK h bmcokhx pacxo^OB no oprammiiHH pacnpeflejieHHn TOBapa n 
CTHMyjinpOBaHHK) ero c6brra. 3aTpaTbi Ha CTHMynnpOBaHne nocTuraiOT b sto BpeMa CBoero 
HanBbicmero ypOBna «b cbioh c HeoSxoflHMOCTbio KOHpeHTpHpOBaHHbix yc hjihh no 
npoflBHJKeHHK) hobhhkh, /i a6bi: 1) HH(J)opMHpOBaTb noTeHu,najibHbix noTpeGnTenen o 
hobom, He H3BecTHOM hm TOBape, 2) noSyflHTb nx k onpoSoBaHHio TOBapa n 3) oSecnennTb 

8 

3TOMy TOBapy pacnpocTpaHeHne nepe3 npe,a,npmiTmi po3hhhhoh TOproBJin» . 

npOH3BOflHTejien Ha stom 3Tane hcmhoto, h ohh BbinycicaiOT tojibko ocHOBHbie 
BapnaHTbi TOBapa, nocKOJibKy pbiHOK eme He totob h BoenpnaTHK) ero MOflH(j)HKau,HH. 
cpHpMbi (J)OKycHpyK)T cboh ycnjimi no cSbiTy Ha noTpeSHTejiax, HanSojiee noflroTOBJieHHbix k 
coBepmeHHK) noxynKH, xaK npaBHJio, Ha npeflCTaBHTejiax rpynn c bbicokhm ypOBHeM 
^oxoflOB. U,eHbi Ha stom 3Tane oSbihho noBbimeHHbie 9 . 


3Tan pocTa 

Ecjih HOBHHKa y^OBJieTBOpneT HHTepecbi pbrnica, c6bit HanHeT cymecTBeHHO pacm. 
PaHHne nocjieflOBaTejiH 6yayr nponoji/KaTb noKynaTb TOBap. Hx npHMepy nannyT caenoBaTb 
oSbiHHbie noTpeSHTejiH, ocoSeHHO ecjin ohh cjibimajin o TOBape SjiaronpmiTHbie OT3biBbi. Ha 
pbIHKe nOUBJHHOTCH HOBbie KOHKypeHTbl, npHBJieneHHbie OTKpblBaKHHeHCII B03M0>KH0CTbK). 
Ohh npeflJiojKaT TOBap c hobbimh CBOHCTBaMH, hto ho3bojiht pacninpHTb pbiHOK. Poct nncjia 
KOHKypeHTOB npHBefleT k pe3KOMy pocTy npo^a^K c 3aBO^OB, hto6bi HacbiTHTb TOBapOM 
KaHajibi pacnpeflejieHH^. 

H, eHbi ocTaKDTca Ha npemieM ypOBHe hjih cjierKa cmracaiOTCfl no Mepe pocTa cnpoca. 
3aTpaTbi cj ) h p m Ha CTHMyjiHpOBamie c6biTa eoxpaiiHiOTCH Ha npemieM ypOBHe hjih cjierKa 
yBeJIHHHBaKDTCM, HT06bI npOTHBO^eilCTBOBaTb KOHKypeHTaM H npOflOJHKaTb HH(j)OpMHpOBaTb 
nySjiHKy o TOBape. 

npH6buiH Ha 3 tom 3Tane pacTyT, nocKOJibKy H3^ep5KKH Ha CTHMyjiHpOBaHHe c6biTa 
npHxo.zpn’CJi y>Ke Ha Sojibhihh o6beM npo^ajK npn o^HOBpeMeHHOM coKpameHHH H3flep>KeK 
npoH3BOflCTBa. ^Jia toto hto6bi MaKCHMajibHO pacTHHyrb nepno# SbiCTporo pocTa pbiHKa, 
(J)HpMa M05KeT HCn0JIb30BaTb HeCKOJIbKO CTpaTeTHHeCKHX nOflXOflOB, 

I. noBbiCHTb KanecTBO hobhhkh, npH^aTb en ^onojiHHTejibHbie CBOHCTBa, BbinycTHTb ee 
HOBbie MO^eJIH. 



2. npOHHKHyTb B HOBBie CeTMeHTBI pBIHKa. 

3. HcnojiB30BaTB HOBBie KaHajibi pacnpepejieHHH. 

4 .IIepeopHeHTHpOBaTB nacTb peKJiaMBi c pacnpocTpaHemM ocBepoMJieHHOCTH o TOBape 
Ha CTHMyjiHpOBaHHe ero npHoSpeTemiH. 

5 . CBoeBpeMeHHO chh3htb peHbi pjia npHBJieneHHH ponojiHHTejibHoro nncjia 
noTpeSHTejieii. 

(PnpMa, npHSeraioipaa k Hcnojib30BaHHio ynoMHHyTbix CTpaTernnecKHx npHeMOB 
pacHiHpeHH^i pbiHKa, HaBepHHKa yKpenHT CBoe KOHKypeHTHoe nojioaceHHe. 


3Tan 3pejiocTH 

B KaKOH-TO MOMeHT TeMnbi pocTa cStiTa TOBapa HanHyT 3aMepjiHTbCH — HanHeTca 3Tan 
3penocTH. IIo BpeMeHH 3tot 3Tan o6bihho npoTM>K6HHee npepbipyipnx h CTaBHT cjiomibie 
3apanH b o6nacTH ynpaBJieHHH MapiceTHHroM. Bojibhihhctbo HMeioipHxcH Ha pBiHKe TOBapOB 
HaxopaTCH Kax pa3 Ha 3Tane 3penocTH, h, cnepoBaTejibHO, ynpaBJieHHe MapiceTHHroM b 
OCHOBHOM HMeeT peJIO CO «3peJH>IMH» TOBapaMH. 

3aMeflJieHHe TeMnoB pocTa c6brra 03HanaeT, hto y MHornx npoH3BopHTejieii 
CKanjiHBaK)TC3i 3anacBi HenpopaHHbix TOBapOB. 3to BepeT k oSocTpeHHio KOHKypeHpHH. 
KoHKypeHTbi Bee name npH6eraK)T k npopaace no chhjkchhbim peHaM h pernM HHace 
npeiiCKypaHTHbix. PacTeT pemiaMa, yBejiHHHBaeTca hhcjio jibtothbix cpenoK co ccjiepOH 
TOproBJin h noTpeSHTejiMMH. PacTyT accHTHOBamiH Ha HHOKP c pejiBio C03paHHH 
yjiynmeHHBix BapnaHTOB TOBapa. Bee sto 03HanaeT CHHxceHHe npH6buieH. Pap HanSojiee 
CJiaSblX KOHKypeHTOB HaHHHaiOT Bbl6bIBaTb H3 6opb6BI. B KOHpe KOHPOB B OTpaCJIH OCTaKDTCa 
TOJIBKO npOHHO yKOpeHHBHiHeca conepHHKH. 

ynpaBJiaiOHiHH no TOBapy pojiaceH He npocTO 3aipmpaTt> CBoe ropejiHe. Jlynmaa 
oSopOHa — 3 to HanapeHne. H ynpaBJiaioipeMy HyacHO nocTOHHHO HCKaTB cnoco6bi 
Mopn(J)HKapHH pbiHKa, TOBapa h KOMnjieKca MapKeTHHra. 

MOAHOHKAUH5I PBIHKA. YnpaBaaiouinH CTpe mutch yBeaimuTb noTpeSaenne 
cyipecTByioipero TOBapa. Oh HipeT hobbix nojib30BaTejieii h HOBbie cerMeHTbi pbiHKa. 
OpHOBpeMeHHO OH H3bICKHBaeT CnOCOSbl CTHMyjIHpOBaHHH 6oJiee HHTeHCHBHOTO 
noTpeSjieHHa TOBapa cyipecTByioipHMH KJineHTaMH. Bo3mo>kho, ynpaBJiaioipHH 3axoneT 
nepeno3HpHOHHpOBaTb TOBap TaKHM o6pa30M, hto6bi oh OKa3anca npHBJieKaTejibHbiM pjia 
6onee KpynHoro hjih SbiCTpee pacTyipero cerMeHT pbiHKa. 

MO/THOHKA II H5I TOBAPA. YnpaBJiaioipHH no TOBapy MO>KeT TaKace 
MopncjiHpHpoBaTb xapaKTepHCTHKH CBoero H3pejiHH, TaKne, KaK ypOBeHb KanecTBa, CBoiiCTBa 
hjih BHeniHee ocjiopMJieHHe, hto6bi npHBJienb hobbix nojib30BaTejieii h HHTeHCHcjiHpnpOBaTb 
noTpeSjieHne. 



CTpaTermi yjiynmeHHH KanecTBa HMeeT pejiBio coBepmeHCTBOBamie (J)yHxi],HOHajTBHBix 
xapaKTepHCTHK TOBapa, Taxnx, Kaic ^ojiroBenHOCTB, Ha^e>KHOCTb, CKOpocTB, BKyc. 3 tot 
no^xofl 3(|)(J)eKTHBeH b Tex cjiynaax, xopua: 1) xanecTBO no^^aeTCM yjiynmeHHio, 2) 
noxynaTejiH BepflT yTBepJK^eHHaM 06 yjiynmeHHH xanecTBa h 3) ^ocTaTOHHO SojiBinoe 
KOJiHHecTBO noKynaTenefi xotot yjiynmeHmi xanecTBa TOBapa. 

CTpaTerna yjiyHineHHH cbohctb HMeeT pejiBio npH^aTb TOBapy HOBbie CBOHCTBa, 
flejiaiomne ero 6onee yHHBepcajiBHBiM, 6onee 6e3onacHbiM h 6 onee y^oGHBiM. CTpaTermo 
yjiyHHieHHa cbohctb ycneniHO npHMemnoT anoHCxne npoH3BOflHTejiH nacoB, xajiBxyjniTOpOB, 
KonHpOBajiBHBix annapaTOB h t. n. HanpHMep, (J)HpMa «Cohh» nocToaHHO npH^aeT 
flOnOJIHHTeJIBHBie HOBbie CBOHCTBa CBOHM MHHHaTKDpHBIM CTepeOMaTHHTO(J)OHaM «Y OKMaH». 

CTpaTerna yjiynmeHHH BHenmero o(|)opMJieHHH HMeeT pejiBio hobbichtb 
npHBJieKaTejiBHOCTb TOBapa. Tax, npHBJieneHHa noxynaTejieii, xoTOpBiM Hy>xHO hchto 
HOB oe no BH^y, aBTOMoSnjiBHBie (J)HpMBi nepHO^HnecKH MemnoT BHeniHee 0(j)0pMJieHHe 
cbohx MOflejieii. 

MOAHOHKAIJHil KOMIIJ1EKCA MAPKETHHr A. EIomhmo Bcero nponero, 
ynpaBJunomnn no TOBapy .ziojnxeH CTpeMHTBca CTHMyjinpOBaTB c 6 bit c noMomBio 
MOflH(J)HKaU,HH OflHOTO HJ1H HeCKOJIBKHX 3JieMeHTOB KOMnJieKCa MapKeTHHTa. ,H,JT3I 
npHBJieneHHa hobbix noxynaTejieii n nepeMaHHBaHHa KJineHTypBi xomcypeHTOB mo>xho 
chh3htb u,eHy. Mojkho nonBiTaTBca pa3pa6oTaTB 6onee ^eHCTBeHHyK) pexjiaMHyio 
xaMnamno. Mo>xho npnoernyTB k axTHBHBiM npneMaM CTHMyanpoBaiiHa cobitb, TaxHM, xax 
3aKJiK>neHHe jibtothbix c^ejiox c npoflaBpaMH, BBinycx xynoHOB, .naioiHHx npaBO Ha 
HeSojiBHiyio CKHflKy c peHBi, pacnpocTpaHeHne cyBeHHpOB, npoBefleHne KOHKypcoB. OnpMa 
MOJxeT «BoenojiB30BaTBca 6onee cmkhmh pbihohhbimh xaHajiaMH, npHSerayB, b nacTHOCTH, k 
ycjiyraM Mara3HHOB aKTHBHoro cSxiTa, ocoSemio ecjin 3th pBiHOHHBie xaHajiBi nepoxHBaiOT 
nepnofl pocTa. (EnpMa mojkct Tax>xe npe^JiojxHTB noxynaTemiM HOBBie hjih 
yeoBepmeHCTBOBaHHBie bh^bi ycjiyr. 


3Tan yna^xa 

B XOHU,e XOHU.OB C0BIT pa3HOBHflHOCTH TOBapa HJIH MapXH BCe-TaXH noilfleT BHH3. 
Ila/ieHHe cSBira MO>xeT 6 bitb Me^JieHHBiM, xax b cjiynae obchhoh xpynoii, hjih 
CTpeMHTejiBHBiM, xax b cjiynae c bbtomoGhjicm «3^3eji». C6 bit mojxct ynacTB ^o HyjieBoii 
OTMeTXH, a MO)xeT onycTHTBca ^o hh3xoto ypOBHa h ocTaBaTBCn Ha stom ypOBHe b TeneHne 
MHOTHX JieT. 

IlafleHHe c6xiTa oSbuchuctch pa^OM npnnHH, b tom nncjie ^0CTH>xeHHaMH b 
T exHOJiorHH, H3MeHeHneM BxycoB noTpeSHTejien h oSocTpeHneM xoHxypeHu,HH co ctopohbi 
OT enecTBeHHBix n 3apy6e>xHBix conepHHxoB. IIo Mepe na^eHHa cSxiTa n npHSBiJieii 
HexoTOpBie (|)HpMBi yxofl^T c pBiHxa. OcTaBHinecfl MoryT coxpaTHTB accopTHMeHT TOBapHoro 
npeflJio>xeHHa, OTxa3aTBCn ot mcjixhx cerMeHTOB pBiHxa h HanMeHee 3(ji(|)exTHBHBix 
TOproBBix xaHajiOB, ype3aTB accHTHOBamni Ha CTHMyjinpOBaHHe n eme SojiBine chh3htb 
peHBi. 



CoxpaHemie b CBoeii HOMeHKJiaType TOBapa, BCTyiraBinero b CTa^Hio yna^Ka, MoaceT 
oxaaaTbca flaa cjmpMbi HpeiBbrnaiino naKaaanbiM aeaoM. ToBap MO>KeT OTHHMaTb cjihhikom 
MHoro BpeMeHH y pyKOBO^CTBa. K TOMy ace oh nacTO TpeSyeT KOppeKTHpOBKH peHbi h 
nepeopemcH TOBapHO-MaTepHaabHbix 3anacoB. Ctohmoctb ero nporoBOflCTBa Bbicoxa, oh 
TpeSyeT h peKJiaMbi, h BHHMaHHa npo^aBiiOB, a cpe^CTBa hjih chjibi, bo3mo>kho, 6bijio 6bi 
jiynnie HanpaBHTb Ha opraHH3au,HK> npoH3BO^CTBa hobbix, 6onee npHSbuibHbix TOBapOB. CaM 
(jjaKT na^eHHa ero ycnexa MoaceT Bbi3BaTb y noTpeSHTejiei! He^oyMeHne no othohichhio k 
(J)HpMe-npoH3BOflHTejiK) b u,enoM. Ho caMbie 3HaHHTejibHbie HenpHaTHOCTH MoryT oacn,naTb 
(J)HpMy b SynymeM. He Sy^ynn CBoeBpeMeHHO CHaTbiMH c npoH3BOflCTBa, .upaxjieiomHe 
TOBapbi MemaKDT Hanajiy OHeprHHHbix noncKOB 3aMeHbi ce6e. H3-3a hhx (J)HpMa 
^OBOJibCTByeTca o^hoSokhm KOMnjieKCOM MapKeTHHra, — b kotopom cjihhikom Sojmmaa 

pOJIb OTBOflHTCa «BHepaniHHM KOpMHJlbU,aM» H CJIHHIKOM MaJieHbKaa «KOpMHJIbU,aM 

3aBTpaniHHM». TaKHe TOBapbi noflpbmaiOT peHTaSejibHyio ^eaTejibHOCTb cero^Ha h 
ocjiaSjiaiOT no3Hu,HH (JmpMbi b SyflymeM. 

C yneTOM Bcex sthx cooSpaaceHHH (frnpMa ^ojiaoia y^ejiaTb Sojibine BHHMaHHa cbohm 
^paxjieiomHM H3/iejiHaM. nepBbiM .ziejiOM HeoSxo^HMO BbiaBJiaTb TOBapbi, BCTynHBHiHe b 
CTa^Hio yna^xa, noepeflCTBOM peryjiapHoro aHanroa noKa3aTejieii hx c6biTa, ^ojih pbiHKa, 
ypOBHH H3flep>KeK H peHTaSeJIbHOCTH 10 . B OTHOHieHHH Kaac^oro H3 HHX pyKOBOflCTBO (JlHpMbl 
flOJi>KHO npHHaTb pemeHHe jih6o o npo^ojiaceHHH ero Bbinycxa, jih6o o «noacHHamiH 
njioflOB», jih6o 06 HCKJHoneHHH ero H3 HOMeHKJiaTypbi. PemeHHe o npo,nojiaceHHH BbinycKa 
MapKH MO'/KCT 6bITb npHHaTO B HaflOKfle, HTO KOHKypeHTbl ynayT H3 KOHKpeTHOH C(j)epbl 
^eaTejibHOCTH. HanpHMep, b CBoe BpeMa Kopnoparpia «npOKTep 3H^ TsmSji)) He OTKa3anacb, 
no^oSHO flpyrHM, ot npOH3BOflCTBa TaKoro ^paxjieiomero TOBapa, KaK acn^Koe mbijio, 
npo,nojiacajia ero BbinycKaTb h nojiynmia HeMajibie npHSbuiH. PyKOBO^CTBO MoaceT pemHTb, 
hto nopa noacHHaTb njioflbi», T.e. pe3KO coKpaTHTb jnoSbie H3,ziep5KKH b cbh3h c TOBapOM (Ha 
npoH3BO,ziCTBeHHoe oSopy^OBaHne, MaTepHajibHO-TexHHHecKoe CHaSacemie, HHOKP, 
peKJiaMy, mTaT npo^aBiiOB h T.n.) b Hafleac^e Ha to, hto c6bit eme npo^epacHTca HexoTOpoe 
BpeMa Ha flOBOJibHO npnjiHHHOM ypOBHe. B cjiynae ycnexa CTpaTerna noacHHamia njio^OB 
oSecnenHT (jmpMe KpaTKOBpeMeHHbin pocT npH6buieH. PyKOBO^CTBO MoaceT Taxace npHHaTb 
pemeHHe 06 HCKmoHeHHH TOBapa H3 HOMeHKJiaTypbi, npo^aB ero flpyroi! (jmpMe hjih npocTO 
npexpaTHB ero npoH3BOflCTBO. 

OcHOBHbie xapaKTepHCTHKH Kaac^oro 3Tana acn3HeHHoro u,HXJia TOBapa npeflCTaBJieHbi b 
Ta6ji. 13. OflHOBpeMeHHO b Ta6jiHu,e npHBOflaTca h THnHHHbie OTBeTHbie MapxeTHHroBbie 
peaKu,HH (jmpMbi Ha xaac^OM H3 3TanoB acn3HeHHoro u,HKJia TOBapa 11 . 


Pe3H)Me 

OpraHH3au,HH h npeflnpnaTHa Bee Sojmme oco3HaiOT HeoSxoflHMOCTb pa3pa6oTKH 
hobbix TOBapOB h ycjiyr h CBa3aHHbie c sthm Bbiro^bi. Cpox acn3HH HbiHe cymecTByiomHx 
TOBapOB coKpamaeTca, h hx npnxoflHTca 3aMeHaTb HOBHHKaMH. 


OflHaKO HOBHHKa MoaceT noTepneTb Hey^any. Phck, CBa3aHHbiii c HOBaTOpCTBOM, bcjihk, 
ho ctojib ace bcjihkh h CBa3aHHbie c hhm MaTepnajibHbie Bbiro^bi. 3ajioroM ycneniHOH 



HOBaTOpCKOH fleflTCJIBHOCTH CJiy>KHT C03flaHHe ^oSpOTHOH OpraHH3aU,HOHHOH CTpyKTypBI flJia 
paSoTBi c H^eaMH hobbix TOBapOB, npOBefleHHa cepBe3HBix HCCJieflOBaHHH h npHHaTHa 
oSocHOBaHHBix pemeHHH Ha KajK^oii CTa^HH co3^aHHa hobhhkh. 

npopecc co3flaHH^ HOBoro TOBapa BKJiiOHaeT b ce6fl boccmb 3TanoB: (J)opMHpOBaHHe 
H^eii, ot6op Hfleii, pa3pa6oTKa 3aMBicna h ero npOBepKa, pa3pa6oTKa CTpaTerHH MapiceTHHra, 
aHajiH3 B03M0>KH0CTeH npoH3BOflCTBa h cSBiTa, pa3pa6oTKa TOBapa, HcnBiTamni b pbihohhbix, 
ycjiOBHax h pa3BepTBiBaHHe KOMMepnecKoro npoH3BOflCTBa. U,ejiB Ka^K^oro 3Tana coctoht b 
npHHaTHH pemeHHa o u,ejiecoo6pa3HOCTH hjih Heu,ejiecoo6pa3HOCTH npo,noji5KeHHa paSoTBi 
Ha a Hfleeii. <I>HpMa CTpeMHTca cbccth k MHHHMyMy rnaHCBi pa3pa6oTKH cna6Bix H^efi h 
OTCeBa floSpOTHBIX. 

KajK^OMy TOBapy, 3anymeHHOMy b KOMMepnecicoe npoH3BOflCTBO, npncym cboh 
5KH3HCHHBIH U.HKJI, OTMCHCHHBIH pflflOM nOCTOflHHO B03HHKaK)IHHX npoSjICM H 
OTKpBIBaKHHHXCa B03MOKHOCTCH. TopTOByK) HCTOpHK) THnHHHOTO TOBapa MO>KHO 
npe^CTaBHTB b BH^e KpHBOH, Ha KOTOpoii BBifleji^KDTca neTBipe 3Tana. 3Tan BBiBefleHHa 
Ha pbihok xapaKTepH3yeTca Me^JieHHBiM poctom cSBira h MHHHMajiBHBiMH npHSBiJiaMH, noxa 
TOBap npoTajiKHBaKDT no KaHajiaM pacnpeflejieHHa. B cjiynae ycnexa TOBap BCTynaeT b 3Tan 
pocTa, fljia KOTOporo xapaKTepHBi Sbictpbih pocT coBiTa h yBejiMHenne npnoBLiCM. Ha stom 
3Tane (J)HpMa CTpeMHTca ycoBepmeHCTBOBaTB TOBap, npOHHKHyTB b hobbic cerMeHTBi pBiHKa 
h KaHajiBi pacnpeflejieHHa, a Taioice hcmhoto chh3htb peHBi. 3aTeM cjie^yeT 3Tan 3penocTH, b 
paMKax KOTOporo pocT cSBiTa 3aMeflJiaeTca, a npHSBiJiH CTa6HJiH3HpyiOTC5L ,ZJjiji 05KHBJieHHa 
cSBiTa (|)HpMa H3BiCKHBaeT pa3JiHHHBie HOBaTOpCKne npneMBi, npeflycMaTpHBaKDHiHe, b 
naCTHOCTH, MOflH(j)HKaU,HK) pBIHKB, MOflH(j)HKaU,HK) TOBapa H MOflH(J)HKaU,HK) KOMnJieKCa 
MapKeTHHra. H HaKOHeu,, TOBap BCTynaeT b CTaamo yna^ica, Koraa c6bit h npH 6 BiJiH 
C 0 KpamaK)TCM. 3a/jaHa (J)HpMBi Ha 3tom 3Tane coctoht b bbmbjichhh flpaxjieiomHx TOBapOB h 
npHH3THH B OTHOHieHHH KaJKflOTO H3 HHX peiHCHHa JIh6o O npOflOJDKeHHH BBinyCKa, jih6o o 
«n05KHHaHHH nJ 10 fl 0 B», J1h6o 06 HCKJIKDHeHHH CTO H3 HOMCHKJiaTypBI. B nOCJieflHCM CJiynae 
TOBap MoryT npo^aTB ^pyron (j)HpMe hjih npocTO chatb c npoH3BOflCTBa. 


Ta6jiui(a 13 
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Bonpocbi flJiH o6cy^f,aeHHH 

1 . Bbixoa KOpnopau,HH «HBM» Ha pBIHOX Sbitobbix xoMnBiOTepOB CKOpee noMoaceT, neM 
noBpeflHT ee KOHKypeHTaM. npoxoMMeHTHpyiiTe sto 3aaBJieHHe. 

2. OcHOBHaa 3a/iaHa 3Tana (jiopMHpOBaHHn Hfleii — orpaHHHHTB hhcjio npe^JiaraeMBix 
HflCH HOBHHOK. IIpOKOMMeHTHpyHTe 3TO 3aHBJICHHC, 

3. Ha xaxoM 3Tane pa3pa6oTXH HOBoro TOBapa BnepBBie BCTynaiOT b xoHTaxT c 
noTpeSHTeji^MH? /JaiiTe xpaTxoe noacHeHHe 

4. Paccxa>xHTe o tom, xaxne bmhbi HcnBiTaHHH b pbihohhbix ycaoBiiax npeflJioacHJiH 6bi 
bbi flna cjie^yiOHiHx hobhhox: a) cpe^CTBO no yxo^y 3a BOJiocaMH (jiHpMBi «Kn3poji», 6) 
ceprni rpy30BBix aBTOMoSHJieii xopnopapHH «AMepHX3H MOTOpc», b) njiacraxoBBie neMO^aHBi 
«CaMCOHHT». 































5 . PaccKa>KHTe o poaH h 3HaneHHH 3aTpaT Ha CTHMyjiHpOBaHHe c6brra Ha KajK^OM H3 
3TanoB 5KH3HeHHoro u,HKJia TOBapa. 

6. y npaBJiMKDHiHH He b CHJiax hto-jih6o c^enaTb, ecjin TOBap y>Ke BCTynHJi b CTa^mo 
yna^Ka. IXpoKOMMeHTHpyHTe 3 to 3aMBJieHHe. 


OcHOBHbie iiohhthh, BCTpenaiomHecH b rjiase 9 

AH8J1H3 B03M0>KH0CTeH npOH3BO^CTBa H cSbITa — aHaJIH3 HaMeneHHBIX KOHTpOJIBHBIX 
noKa3aTeneH npo^ajK, H3flep>KeK h npHSbuiH c pejibio ycTaHOBHTB, eooTBeTCTByiOT jih 
3aMbiceji TOBapa h CTpaTerna MapKeTHHra hchhm (JmpMbi. 

^H3HeHHbm hhkji TOBapa — npopecc pa3BHTHa npo^ajK TOBapa h nojiyneHHa 
npHStuieii, cocToaniHH H3 neTbipex 3TanoB: 3Tana BbiBefleHHH Ha pbiHOK, 3Tana pocTa, 3Tana 
3penocTH h 3Tana yna^xa. 

HcnbITaHHH B pbIHOHHbIX yCJIOBHHX — 3Tan pa3pa60TKH HOBHHKH, B XO JIG KOTOpOTO 
TOBap h MapKeTHHTOByK) CTpaTerHio onpo6yK)T b oScTaHOBKe peajibHoro Hcnojib30BaHHa c 
pejibK) BBiacHeHHa b3tjhi,hob noTpeSHTejieii h ^HJiepOB Ha ocoSchhocth 3KcnjiyaTau,HH h 
Hcnojib30Bamni TOBapa, npoSneMbi ero nepenpofla>KH, a Taioxe c pejibio onpeflejieHHa 
pa3MepOB pbiHKa. 

Ot6op H^eii — otccb HenpHTOflHbix H^eii b npopecce pa3pa6oTKH TOBapa-HOBHHKH. 

IlpoBepKa 3aMbicjia — onpoSoBamie 3aMbicna TOBapa Ha pejieBOH rpynne 
noTpeSHTejieii, KOTOpbix npoc^T BbiCKa3aTb cboh mbicjih no noBO/iy stoto 3aMbicna, c pejibio 
Hcnojib30BaHH^ nojiyneHHbix otbctob npn pemeHHH Bonpoca o CTeneHH noTpeSHTejibCKOH 
npHTaraTejibHOCTH hobhhkh. 

Pa3BepTbiBaHHe KOMMepnecKoro npoH3BO^CTBa — bbixo# Ha pbiHOK c hobbim 
TOBapOM. 

Pa3pa6oTKa 3aMbicjia — no^poSHoe H3Jio)KeHHe TOBapHOH H^en 3HanHMbiMH ^jih 
noTpeSHTejia hohjithjimh. 

Pa3pa6oTKa CTpaTerHH MapKeTHHra — co3^aHHe npe^BapHTejibHOH CTpaTernn 
MapKeTHHra Ha ocHOBe OfloSpeHHoro 3aMbicjia TOBapa. 

Pa3pa6oTKa TOBapa — npeBpameHHe 3aMbicjia TOBapa b peajibHoe ro^enHe b pacneTe 
Ha to, hto noTpeSHTejiH BoenpHMyT npoTomn KaK BonjiomeHHe Bcex ochobhbix cbohctb, 
H3Jio)KeHHbix b onHcaHHH 3aMbicjia TOBapa, KaK H3/iejiHe 6e3onacHoe h Ha^OKHoe b 
3KcnjiyaTau,HH, a TaK>Ke c Hen bio ySeanTbCH b bobmo'/Khocthx ero npoHiBoacTBa b paMKax 
3anjiaHHpOBaHHbix cmcthbix H3flep>KeK. 



Pa3pa6oTKa Touapa-HOBHHKH — co3^aHHe opHTHHajiBHBix wijiymm, yjiyHineHHBix 
BapHaHTOB HJIH MOflH(j)HKai],HH CymeCTByiOmHX TOBapOB, KOTOpBie nOTpeSHTeJIH 
BOCnpHHHMaKDT KaK «HOBbie». 

<J>OpMHpOBaHHe H/jeH — CHCTeMaTHHeCKHH nOHCK Hflefi HOBBIX TOBapOB. 

3Tan BbiBe^eHHH Ha pbiHOK — pacnpocTpaHeHne TOBapa h nocTynjieHHe ero b 
npo^a^Ky. 

3Tan 3pejiocTH — HacTynaiomHH co BpeMeHeM nepHOfl 3aMe,HJieHH>i tcmiiob pocTa 
cSbiTa TOBapa. 

3Tan pocTa — pocT npo^a^K hobhhkh b nepHOfl, xor^a npHMepy npoflOJi>KaK)mnx 
noicynaTB ee paHHHx nocneflOBaTenefi HaHHHaiOT cne^OBaTB oSbihhbic noTpeSHTejiH. 

3Tan yna^Ka — HacTynaiomee b more na^eHHe c6biTa TOBapa, nocne toto KaK oh 
npeoAOJieji TTanBi BBiBefleHH^i Ha pbihok, pocTa h 3penocTH. 


TjiaBa 10 

YcTaHOBJieHHe ueH Ha Tosapbi: 
3a,aaHH h nojiHTHKa HeHoo6pa30BaHHH 


U,ejiH 

03HaKOMU6umcb c daHHoii znaeoii, ebi dojutcHbi 6bimb e cocmonuuu: 

1. TJepeHucjiumb u oxapaKmepu3oeamb nemupe muna puhohhou KOHKypem\uu. 

2. Odbflcmmib, KaK cpupjubi onpedemwm cnpoc na ceou moeapbi. 

5. PaccKa3amb, KaK (pupxibi e hi oupaio in m em odu neHoo6pa3oeamiH. 

4. Ha3eamb mpu (paKmopa, ejimwipux na ycmanoenemie OKomamejibHoii uenbi moeapa. 


Iloflxoflbi My3eeB k ycTaHOBJieHHio pa3MepoB bxo^hoh njiaTbi 

B cepe^HHe 70-x to^ob napjiaMeHT npmnui nepBBiH b hctophh BejiHKoSpHTaHHH 3bkoh 
o BBe^eHHH bxoahoh njiaTBi b Beflymne My3en CTpaHBi. 3aKOH BBi3Ban 6ypK) npoTecTOB. 
Ctopohhhkh ycTaHOBJieHH^i Bxo^HOH njiaTBi BBiflBHrajiH caeayiouine apryMeHTBi: 1. 
rocy/japCTBO SojiBine He b coctoahhh OKero^HO b o^HHonicy BBinjiaHHBaTB 44 mjih. ^ojiji. Ha 
coflep>KaHHe My3eeB. 2. IIoceTHTejiH-HHOCTpaHiiBi nojiynajiH ycjiyry, He njiara 3 a Hee. 3. 
YcTaHOBJieHHe bxoahoh njiaTBi 3acTaBHT noceTHTejieii rjiyS^xe nponyBCTBOBaTB 3HanHMOCTB 
My3eeB. 4. Y ^HpeKTOpOB My3eeB noflBHTCfl CTHMyji 6bitb 6onee HHHu,HaTHBHBiMH h totobhtb 



6onee HHTepecHtie 3iccno3Hii,HH. 5. nojiyneHHBie centra MorjiH 6bi HcnojiB30BaTBCn fljia 
pacniHpeHJM My3eeB h KOMnjieKTOBaHHa 6onee npeflCTaBHTeuBHBix (Jjoh^ob. 6. My3en 
EBponBi h CoeflHHeHHBix IIlTaTOB y>Ke ^aBHO B3HMaiOT nuaTy 3a bxo#. IIpothbhhkh 
BBe^eHHa bxo^hoh nuaTBi b Bin bm rami caeayiomiie KOHTpapryMeHTBi: 1. Bxoanaa nuaTa 
BOcnpenaTCTByeT nocemeHHio My3eeB ^ctbmh TpymoS, CTy^eHTaMH, CTapmcaMH. 2. PacxoflBi 

B CBH3H CO B3HMaHHeM BXOflHOH nJiaTBI npHBJieneHHe ^OnOJIHHTeJIBHBIX CJiy>KaHIHX, 

opraHH3au,Ha nponycKHoii chctcmbi Ha Bxo^e, yBejnmeHHe a^MHHHCTpaTHBHoii 6yMa>KHOH 
paSoTBi — norjioraT SojiBinyio nacTB nojiynaeMBix ^eHer. 3. My3en He cjie^yeT TOJiKaTB Ha 
nyTB pa3BHeHeHH3 nySjIHKH, HaoSopOT, OHH flOJHKHBI KOHH,eHTpHpOBaTB yCHJIHH Ha 
no^roTOBKe cepBe3HBix 3Kcno3Hu,HH. HecMOTpa Ha no^oGHBie B03pa5KeHHn, 3aKOH 6biji 
npmniT, h opHTancKiie Myaeii HanajiH ayMaTB, b Kaicon (JiopMe Jiynrne Bcero B3HMaTB 
BxoflHyio h nuaTy. Ebijio paccMOTpeHO TpH ochobhbix BapnaHTa. 1 . BxoflHaa nuaTa 
B3HMaeTca e>xeflHeBHO, 3a HCKJnoneHHeM o^hoto ^Ha b He^ejiK). YcTaHOBJieHHe aha 
SecnjiaTHoro nocememni ^acT bo3mo>khoctb noSniBaTB b My3enx SeflmucaM h mojioabim 
jnoflUM. CyMMa bxo/ihoh nuaTBi /joiDKHa BapBHpOBaTBca b 3aBHCHMOCTH ot rana 
noceTHTejieii. C fleTeii, CTy^eHTOB, jnoflen CTaprne 65 JieT, HHBajiHflOB h BeTepaHOB ee 
cjie^yeT B3HMBTB b MeHBHinx pa3Mepax (hjih BOoSnie He B3HMaTB). 2. Bmccto ycTaHOBJieHHa 
onpeflejieHHoii bxoahoh nuaTBi My3en noompmoT no^KepTBOBamni co ctopohbi noceTHTejieii. 
My3eii «MeTponojiHTeH» b HBio-Hopice npn3BiBaeT noceTHTejieii 5KepTBOBaTB Ha ero Hy^Bi 
no 4 flOJIJI. HJIH KTO CKOJIBKO M05KCT. ,H,o6pOBOJIBHBIH XapaKTep nOJKepTBOBaHHH n03B0JHieT 
SeflHnicaM h MOJiOAe^KH, ecjin ohh stoto xotut, nocemaTB My3eii SecnjiaTHO. 3. My3en MoryT 
B3HMaTB HeSojiBinyio BxoflHyio njiaTy h oflHOBpeMemio (JiopMHpOBaTB KJiySBi cbohx flpy3eii, 
npe^ocTaBJiM HJieHaM Taioix KJiySoB onpe^ejieHHBie npnBHJierHH b BH^e paccBiJiKH hm 
OKeMecuHHoro >xypHajia, to^obbix othctob, npnr jianieHHH hh BBiCTaBKH, ckh^ok npn 
noKynxe TOBapOB b cyBeHHpHOM KHOCice My3en hjih SecnjiaTHoro Bxo^a b My3eii. 
npnBHJierHH MoryT 6bitb pa3HBiMH b 3aBHCHMOCTH ot CTaTyca HJieHa KJiySa, onpeflejiaeMoro 
pa3MepOM ero b3hocob — ot 1 5 ^ojiji. ^Jia pa^OBBix hjichob ^o 1 00 ^ojui. ^Jia nojiHonpaBHBix 
H 500 flOJIJI. flJia nO>KH3HeHHBIX HJieHOB. PaCCMOTpeB 3TH H npOHHe BapnaHTBI, pa3JIHHHBie 
My3en Bcxope oco3Hajin, hto ochobhoh Bonpoc 3aKJHonaeTca b tom, ynoBJieTBOpeHHio kbkhx 
pejieii flOJHKeH cjiymiTB peHOBoii MexaHH3M ^ . 

Ilepe^ BceMH KOMMepnecKHMH h mhothmh HeKOMMepnecKHMH opraHH3aii,HiiMH BCTaeT 
3a/iaHa Ha3HaneHHn peHBi Ha cboh TOBapBi hjih ycjiyrn. U,eHa BBiCTynaeT bo MHO>xecTBe 
pa3HBix nnocTaceii. 

Hac co Bcex ctopoh OKpy^KaiOT peHBi. 3a mume bbi bhochtc KBapTnjiaTy, 3a yne6y — 
njiaTy 3a o6yneHHe, Bpany hjih ^aHTHCTy BBinjiammaeTe B03HarpaiK/ieHHe. ABHajiHHHH, 
5icejie3HBie ^oporn, TaKCH h aBToSycBi B3HMaiOT c Bac njiaTy 3a npoe3,a. MecTHBie 
KOMMyHajiBHBie cjiy>K6Bi Ha3BiBaiOT cboh pacpeHKH TapiiijiaMM Ha KOMMyHajibHbie ycjiyrn, 
a MecTHBiii 6aHK B3HMaeT 3a nojiynemiyio BaMH ccy^y npopeHTbi. 3a npoe3/i Ha 
coScTBeHHOM aBTOMoSnjie no (JuiopH^CKoii aBTOCTpa^e «CaHmaiiH napKy3H» bbi njiaTHTe 
^opoiKHyH) nouuiHHy. KoMnaHH^, 3acTpaxoBaBman Bam aBTOMoSnjiB, nojiynaeT c Bac 
CTpaxoBbie B3Hocbi. 3ae3>KHH ^OKJia^HHK nojiynaeT roHopap 3a paccxa3 o 
npaBHTejiBCTBeHHOM HHHOBHHKe, nojiyHHBmeM B3HTKy 3a noMoniB }KyjiHKy, yxpaBmeMy 
HJieHCKHe B3HOCbi, coSpaHHBie npo(J)eccHOHajiBHoii accou,HaH,Heii. KjiyOBi h o6mecTBa, 
HJieHOM KOTOpBIX BBI HBJI^eTeCB, flJia nOKpBITHU HenpeflBH^eHHBIX paCXO^OB npOBOfl^T 



^onojiHHTejibHbie c6opbi. ApBOKaT mojkct 3anpocHTB c Bac 3a cboh ycnyrn 3apaTOK. 
«U,eHoii» pyKOBopnipero paSoTHHica nBJineTCn ero JKajioBaHbe. IJ,eHOH npopaBpa mojkct 
6bitb nojiynaeMaa hm komhcchh. U,eHa paSonero — ero 3apa6oTHan njiaTa. H HaKOHep, 
XOTH 3KOHOMHCTBI C 3THM H He COrJiaCBTCB, MHOrHe H3 HaC HyBCTByiOT, HTO nOpOXOpHBIH 

2 

Hajior — 3to peHa, KOTOpyio mbi njiaTHM 3a npaBO penaTB peHBrn . 

Kaic ycTaHaBJiHBaKDT peHBi? HcTOpHnecKH cjio>khjiocb, hto peHBi ycTaHaBJiHBajiH 
noxynaTejiH h npopaBpBi b xope neperoBOpOB ppyr c ppyroM. npopaBpBi o6bihho 
3anpaniHBajiH peHy Bbime toh, hto HapemiHCB nonyHHTB, a noxynaTejiH — HH>xe toh, hto 
paCCHHTBIBaJIH 3anJiaTHTB. IIOTOprOBaBHIHCB, OHH B KOHU,e KOHH.OB CXOPHJIHCB Ha B3aHMO- 
npHeMJieMOH peHe. 

YcTaHOBJieHHe epHHoil peHBi pun Bcex noKynaTejieii — h pea cpaBHHTejiBHO HOBan. 
PacnpocTpaHeHHe OHa nojiyHHJia tojibko c B03HHKH0BeHHeM b KOHpe XIX b. KpynHBix 
npepnpHaTHH po3hhhhoh TOproBJiH. (PnpMBi «<I>. Y. ByjiBOpT», «TH(j3(f)aHH 3Hp K°», «,Z],5koh 
B aHaMeincep)), «,Z1,/K. JI. Xapcon» h pp. pexjiaMHpOBajiH «CTporyK) nojiHTHKy epinibix peH», 
noTOMy hto npepjiarajiH SonBinoe pa3HOo6pa3He TOBapOB h pepncajin SojiBinoe kojikhcctbo 
H aeMHBIX paSOTHHKOB. 

HcTOpHnecKH peHa Bcerpa 6biJia ochobhbim (JiaKTOpOM, onpepejnnoiBHM BBiSop 
noxynaTejiB. 3 to nojionceHHe po chx nop cnpaBepjiHBO b SepHBix CTpaHax cpepn HeHMyipnx 
rpynn HacejieHHH npHMeHHTejiBHO k npopyKTaM mna TOBapOB ninpOKoro noTpeSjieHHH. 
OpHaxo b nocjiepHHe pecHTHJieTHH Ha noKynaTejiBCKOM BBi6ope OTHOCHTejiBHO CHJiBHee 
CTajiH CKa3biBaTBca HepeHOBbie (jiaKTOpBi, Taicne, xax CTHMyjiHpOBaHne cSbiTa, opraHH3apna 
pacnpepejieHHa TOBapa h ycjiyr pun KJineHTOB. 

(PnpMBi nopxopBT k npoSneMaM peHOo6pa30Bamni no-pa3HOMy. B mcjikhx peHBi nacTO 
ycTaHaBJiHBaKDTca bbichihm pyxoBopcTBOM. B KpynHBix KOMnaHHux npoSjieMaMH 
peHOo6pa30BaHHa oSbihho 3aHHMaiOTCH ynpaBJimoipHe OTpejieHHH h ynpaBJimoipHe no 
TOBapHBiM accopTHMeHTaM. Ho h 3pecB BBicmee pyKOBopcTBO onpepejiaeT o6ipne ycTaHOBKH 
h pejin nojiHTHKH peH h HepepKO yTBep^KpaeT peHBi, npepjionceHHBie pyKOBopnTemiMH 
HH5KHHX 3HieJIOHOB. B OTpaCJIHX peHTeJIBHOCTH, rpe (JiaKTOpBI peH006pa30BaHHH HrpaiOT 
pemaioipyK) pojiB (aapOKOCMHHecKan npoMBmuieHHOCTB, 5Kene3HBie poporn, He(J)THHBie 
KOMnaHHn), (JiHpMBi nacTO ynpencpaiOT y ce6n OTpejiBi peH, KOTOpBie jih6o caMH 
pa3pa6aTBiBaiOT peHBi, jih6o noMoraiOT pejiaTB sto ppyrHM noppa3pejieHHHM. Cpepn Tex, nne 
BJimiHHe TaK>Ke CKasbiBaeTCH Ha nojiHTHKe peH, ynpaBJinioipue cjiyncSoii cSbitt, 3aBepyioipHe 
npoH3BopcTBOM, ynpaBjunoipHe cjiyncSoii cjwnancoB, SyxrajiTepBi. 

B 3toh h cjiepyioipeH rnaBax mbi paccMOTpHM npo 6 neMy Ha3HaneHHH peH Ha TOBapBi. B 
3toh rjiaBe mbi noppoSHO no3HaKOMHMcn c npopepypoil ycTaHOBJieHHn (JiHpMOH hcxophoh 
peHBi Ha TOBap. Mbi paccKanceM 060 Bcex rnecTH 3Tanax stoh npopepypBi: nocTaHOBKe 3apan 
peHOo6pa30BaHHn, onpepejieHHH cnpoca, opeHxe ropepnceK, aHajiH3e peH KOHKypeHTOB, 
BBi 6 ope MeTopa peHOo6pa30BaHHn h ycTaHOBJieHHH OKOHnaTejiBHOH peHBi. B cjiepyioipeH 
rjiaBe mbi paccMOTpHM KomcpeTHBie mctophkh peHOo6pa30Bamni, c noMOipBio kotopbix 
nponcxopHT npHcnocoSjieHHe hcxophoh peHBi k BancHBiM (jiaKTOpaM OKpyncaioipeH 
oScTaHOBKH. Cpepn 3thx mctophk — ycTaHOBJieHne peHBi no reorpacjiHHecKOMy npHHpnny, 
ycTaHOBJieHHe peH co CKnpKaMH, ycTaHOBJieHne peH pun CTHMyjiHpOBaHHH cSniTa, 



yCTaHOBHemie pHCKpHMHHapHOHHBIX U,eH, yCTaHOBJieHHe U,eH Ha TOBapBI-HOBHHKH, 
H,eHOo6pa30BaHHe b paMKax TOBapHOH HOMeHKJiaTypBi. OpHOBpeMemio mbi paccMOTpHM 
npoSaeMBi CHH>KeHHa peH h otbcthbix peaxpHii (JiHpMBi Ha H3MeHeHHe peH KOHKypeHTaMH. 


U,eHoo6pa30BaHHe Ha pa3Hbix THnax pbihkob 

npencpe neM npHCTynHTB k paccMOTpeHHio mctophic peHOo6pa30BaHHH, HeoSxopHMO 
oco3HaTB, hto peHOBaa nojiHTHKa npopaBpa 3aBHCHT ot rana pBiHKa. 3kohomhctbi BBipejniiOT 
HeTBIpe THna pBIHKOB, KaJKpBIH H3 KOTOpBIX CTaBHT CBOH npoSaeMBI B oSjiaCTH 
H,eHOo6pa30BaHHa. OnncaHHe pbihkob paeTca mince. 


HncTaa KOHKypeHUHH 

PbiHOK hhctoh KOHKypeHpHH coctoht H3 MHoncecTBa npopaBpoB h noKynaTejieii 
KaKoro-JinSo cxoncero TOBapHoro npopyKTa, HanpHMep nmeHHp&i, Mepn, peHHBix 6yMar. Hh 
OflHH OT^ejiBHBiH noKynaTejiB hjih npopaBep He OKa3BiBaeT Sojibhioto bjihhhhji Ha ypOBeHB 
TeKyniHx pbihohhbix peH TOBapa. IIpopaBep He b coctohhhh 3anpocHTB peHy BBirne 
Pbihohhoh, nocKOJiBKy noKynaTejiH MoryT cboSopho npHoSpecTH nioSoe HeoSxopHMoe hm 
KOJiHHecTBO TOBapa no stoh pbihohhoh peHe. He 6ynyr npopaBpBi 3anpaniHBaTB h peHy 
HH5Ke pBIHOHHOH, nOCKOJIBKy MOTyT npOpaTB Bee HTO Hy>KHO no CymeCTByKDHieH PBIHOHHOH 
peHe. IIpopaBpBi Ha 3thx pBiHKax He TpamT mhoto BpeMeHH Ha pa3pa6oTKy CTpaTernn 
MapKeTHHra, h6o po Tex nop, noica pbihok ocTaeTca pbihkom hhctoh KOHKypeHpHH, pojiB 
MapKeTHHTOB&ix HCCJiepoBaHHH, ^eaTejiBHOCTH no pa3pa6oTxe TOBapa, hojihthkh peH, 
peKJiaMBI, CTHMyjIHpOBaHHH COBITa H npOHHX MepOnpHHTHH MHHHMaJIBHa. 


MoHOnOJIHCTHHfeCKaH KOHKypeHpHH 

PbiHOK MOHonojiHCTHHecKOH KOHKypeHpHH coctoht H3 MHoncecTBa noKynaTejieii H 
npopaBpoB, coBepmaioipHx cpejiKH He no epHHoii pbihohhoh peHe, a b ninpoxoM pHana30He 
peH. HajiHHne pHana30Ha peH oSBacHaeTca chocoShoctbio npopaBpoB npepnoncHTB 
noKynaTejiaM pa3HBie BapnaiiTBi TOBapOB. PeajiBHBie ropenmi MoryT OTJiHHaTBca ppyr ot 
ppyra xanecTBOM, CBOHCTBaMH, bhchihhm ocJiopMJieHHeM. Pa3JiHHmi MoryT 3aKJHOHaTBca h b 
eonyTCTByioipHx TOBapaM ycjiyrax. IIoKynaTejiH bhpht pa3HHpy b npepjioncemnix h totobbi 
njiaTHTB 3a TOBapBi no-pa3HOMy. Hto6bi bbipchhtbch hcm-to, noMHMO peHBi, npopaBpBi 
CTpeMHTCfl pa3pa6oTaTB pa3HBie npepjionceHmi pjia pa3HBix noTpeSnTejiBCKHx cerMeHTOB h 
HIHpOKO nOHB3yiOTCH npaKTHKOH npilCBOeiHHI TOBapaM MapOHHBIX Ha3BaHHH, peKJiaMOH H 
MeTOpaMH JIHHHOH npOpa>KH. B CBH3H C HaJIHHHeM SOJIBHIOTO HHCJia KOHKypeHTOB CTpaTCTHH 
hx MapxeTHHra OKa3BiBaiOT Ha Kancpyio OTpenBHyio cjmpMy MeHBine bjihhhhh, neM b ycnoBmix 
OJIHTOnOJIHCTHHeCKOTO pBIHKB. 



OjinronojiHCTHHecKaH KomcypemiHH 


OjIHronOJIHCTHHeCKHH pbIHOK COCTOHT H3 HeSOHBHIOrO HHCJia npO^aBIIOB, BeCBMa 
HyBCTBHTeaBHBix k nojiHTHKe peHOo6pa30BaHHa h MapKeTHHroB&iM CTpaTernaM ppyr ppyra. 
ToBapBi Moryr 6bitb cxojkhmh (cTaaB, aniOMHHHH) , a Moryr 6bitb h HecxoacHMH 
(aBTOMoSHJiH, KOMnBKDTepBi) . HeSoaBinoe KOJiHHecTBO npopaBpoB oSBacHaeTca TeM, hto 
hobbim npeTenaeiiTaM Tpypno np OHHKHyTB Ha stot pbihok. KaacpBiil npopaBep nynco 
pearnpyeT Ha CTpaTermo h peiiCTBHH KOHKypeHTOB . Ecjih KaKaa-TO CTaaeaHTeiiHaa KOMnaHHa 
chh3ht cboh peHBi Ha 10%, noKynaTejiH ObiCTpo nepeKmonaTca Ha stoto nocTaBipHKa. ,2py- 
thm npoH3BOflHTejiaM CTajiH npnpeTca pearnpOBaTB jih6o Toace CHHaceHHeM peH, jih6o 
npepaoacemieM SoaBinero HHCJia hjih oSneMa ycjiyr. OjinronojiHCT HHKorpa He HcnBiTbiBaeT 
yBepeHHOCTH, hto MoaceT poSmbca KaKoro-TO poaroBpeMeHHoro pe3yjiBTaTa 3a cneT 
CHHaceHHa peH. C ppyroii ctopohbi, ecjin OjinronojiHCT noB&iCHT peHBi, KOHKypeHTBi MoryT 
He nocaepoBaTB ero npHMepy. H Torpa eMy npnpeTca jih6o B03BpaipaTBca k npeacHHM peHaM, 
jih6o pHCKOBaTB noTepeii KJiHeHTypBi b nojiB3y KOHKypeHTOB. 


HncTan mohoiiojihh 

IlpH hhctoh MOHonojiHH Ha pBiHKe Bcero ophh npopaBep. 3to MoaceT 6bitb 
roeypapCTBeHHaa opramoapHa (HanpHMep, IIoHTOBoe bcpomctbo CLQA), Hacraaa 
peryjiHpyeMaa MOHonojina (HanpHMep, «Koh-3phcoh») hjih Hacraaa HeperyjinpyeMaa 
MOHonojina (HanpHMep, «,Z],ionoH» b nepnop BBixopa Ha pbihok c hchjiohom). B KaacpoM 
OTpeaBHOM cjiynae peHOo6pa30BaHHe CKJiapBiBaeTca no-pa3HOMy. roeypapCTBemiaa moho- 
nojina MoaceT c noMombio hojihthkh peH npecjiepoBaTB pocTHaceHHe caMBix pa3HBix pejieii. 
OHa MoaceT ycTaHOBHTB peHy HHace eeSecTOHMOCTH, ecjin TOBap HMeeT BaacHoe 3HaneHHe pjia 
noKynaTeaeii, KOTOpBie He b cocToaHHH npnoSpeTaTB ero 3a nojiHyio ctohmoctb. U,eHa 
MoaceT 6bitb Ha3HaneHa c pacneTOM Ha noKpBrrae ropepaceK hjih nojiyneHHe xoponinx 
poxopoB. A MoaceT 6bitb h TaK, hto peHa Ha3HanaeTca oneHB bbicokoh pjia BceMepHoro 
coKpaipeHHa noTpeSjieHHa. B cjiynae peryjinpyeMOH mohohojihh roeypapCTBO pa3pemaeT 
KOMnaHHH ycTaHaBHHBaTB pacpeHKH, oSecneHHBaioipHe nojiyneHHe «cnpaBepjiHBOH HOpMBi 
npH6BiaH», KOTOpaa pacT opraHH3apnn B03M0acH0CTB noppepacHBaTB npoH3BopcTBO, a npn 
HeoSxopHMOCTH h pacHinpaTB ero. H HaoSopOT, b cjiynae HeperyanpyeMoii MOHonoann 
(JiHpMa caMa BoaBHa ycTaHaBanBaTB aiooyio peHy, KOTOpyio ToaBKO BBipepacnT pbihok. H TeM 
He MeHee no papy npHHHH (jiHpMBi He Bcerpa 3anpaiHHBaiOT MaKCHMaaBHO B03MoacHyio peHy. 
Tyr h 6oa3HB BBepeHHa roeypapCTBeHHoro peryanpOBaHHa, h HeaceaaHHe npnBaeKaTB 
KOHKypeHTOB, h CTpeMneHHe OniCTpee np OHHKHyTB — Saaropapa hcbbicokhm peHaM — Ha 
bck) raySnHy pBiHKa. TaKHM o6pa30M, B03M0acH0CTH h npoSaeMBi noanTHKH peH MeHaiOTca b 
3aBHCHMOCTH ot THna pBiHKa. 3a HCKaiOHeHneM caynaeB paSoTBi Ha pBiHKax hhctoh 
KOHKypeHpHH, (jrnpMaM HeoSxopHMO HMeTB ynopapoHeHHyio MeTopnKy ycTaHOBaeHHa 
hcxophoh peHBi Ha cboh TOBap Bi. Ha pnc. 58 npepcTaBaeHa MeTopnKa pacneTa peH, 
cocToaipaa H3 rnecTH 3TanoB, KOTOpBie 6ypyr paccMOTpeHBi b ocTaBuinxca pa3peaax paHHoii 
raaBBi. 



IlocTaHOBKa 

3a^aH 3 

ueHoo6pa30Ba 

Onpe^ejieHH 
► e cnpoca 3 
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► H3flep)KeK 3 
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► H TOBapOB 3 
KOHKypeHTOB 
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► ne 

OKOHnaiejiBH 

\j 


Phc. 58 . MemoduKa pacnema ucxodnou uemi 


IlocTaHOBKa 3a/jaH HeHoo6pa30BaHiiH 

npeac^e Bcero (fmpMe npeflCTOHT peniHTb, KaKHx hmchho peaeii OHa CTpeMHTca ^octhhb 
c noMom&io KOHKpeTHoro TOBapa. Ecjih Bti6op peaeBoro pbiHKa h pbmonHoe 
no3nu,noHHpOBaHHe TmaTeuBHO npo^yMaHLi, Torpa nopxop k (popMHpOBaHHio xoMnaexca 
MapKeraHra, Bxaionaa h npo6aeMy peHbi, ^obojibho aceH. Bepb CTpaTerna H,eHOo6pa30BaHHa 
b ochobhom onpepeaaeTca npepBapHTeabHO npHHaTbiMH pemeHHaMH othochtcjibho 
n03HU,H0HHp0BaHHa Ha pBIHKe. 

B to ace BpeMa (J)HpMa MoaceT npecaepoBaTb h ppyrne pean. HeM acHee npepcTaBaeHHe 
o hhx, TeM aerne ycTanaBanBaTb peHy. IIpHMepaMH tbkhx nacTO BCTpewaiOLPHxca b npaxTHxe 
peaeii MoryT 6 bitb oSecneneHHe BbDKHBaeMOCTH, MaxcHMroapHa Texyipeii npHSbiaH, 3a- 
BoeBaHHe anpepCTBa no noxa3aTeaaM poan pbiHKa hjih no noxa3aTeaaM xanecTBa TOBapa. 


06ecneneHHe BbDKHBaeMOCTH 

OSecneneHne BbiacHBaeMOCTH CTaHOBHTca ochobhoh peabio (pnpMbi b Tex caynaax, 
xorpa Ha pBIHKe cjihuikom mhoto nporoBopHTeaeii n papHT ocTpaa xoHxypeHpna hjih pe3KO 
MeHaiOTca noTpeSHOCTH KJineHTOB. Hto 6 bi oSecnennTB paSoTy npepnpHaTHH n c 6 bit cbohx 
TOB apOB, (pHpMbl BbIHyacpeHbl yCTaHaBJIHBaTB HH3KHe U,eHBI B Hapeacpe Ha 
SaaroaceaaTeabHyio OTBeTHyK) peaxpmo noTpeonTeaen. BbDKHBaHHe BaacHee npnobian. 
HtoSbi BbDKHTb, nonaBHine b TpypHoe noaoaceHHe (pnpMbi THna «KpaHcaep» h 
«HHT epH3HiHa xapBecTep» npH6eraK)T k oShihphbim nporpaMMaM peHOBbix ycTynox. ,Z],o Tex 
nop noxa CHHaceHHbie peHbi noxpbiBaiOT H3pepacxn, tth (J)HpMbi MoryT eipe HexoTOpoe BpeMa 
npopoaacaTb xoMMepnecxyio peaTeabHOCTb. 


MaKCHMH3auHH TeKymen npn6bian 

MHorne (|)HpMbi CTpeMaTca MaKCHMH3HpOBaTb Texyipyio npHSbuib. Ohh nporoBopaT 
opeHxy cnpoca h ropepacex npHMeHHTeabHO x pa3HbiM ypOBmiM peH h Bbi6npaK)T TaxyK) 
peHy, xoTOpaa oSecnewr MaxcHMaabHoe nocTynaeHHe Texyipeii npnSbiaH h HaannHOCTH h 



MaKCHManBHoe B03MeipeHHe 3aTpaT. Bo Bcex nopoSHBix cjiynaax TeicyipHe (J)HHaHCOBBie 
noKa3aTenH p . jm (J)HpMBi Bamiee pojiroBpeMeHHBix. 


3aBoeBaHHe JinpepcTBa no noKa3aTejiHM pojih pbiHKa 

,U,pyrHe (J)HpMBi xotmt 6bitb jinpepaMH no noKa3aTejniM pojih pBiHKa. Ohh BepuT, hto 
KOMnaHH^, KOTOpon npHHapjioxHT caMaa SojiBinaa pojm pBiHxa, 6ypeT hmctb caMBie HH3Kne 
ropepxcKH n caMBie BbicoKne ^ojiroBpeMeHHBie npnSBiJin. JIoSHBaacB jnipepCTBa no no- 
Ka3aTeJI3IM POJIH pBIHKa, OHH HflyT Ha MaKCHMaJIBHO B03M0>KH0e CHH5KeHHe U,eH. BapnaHTOM 
3toh pejiH hbjiuctoi CTpeMJieHne po6htbch KomcpeTHoro npHpaipeHHa pojih pbiHKa. CicajKeM, 
b TeneHne opHoro ropa (J)HpMa xoneT yBejiHHHTB cboio pojho pbiHKa c 10 po 15%. C yneTOM 
3toh pejin OHa 6ypeT (})0pMHp0BaTB h peHy, h cboh KOMnjieKC MapKeTHHra. 


3aBoeBaHne JinpepcTBa no noKa3aTejiHM KanecTBa TOBapa 

ctrnpMa MO>xeT nocTaBHTB ce6e pejiBio po6htbch, hto6bi ee TOBap 6biji caMBiM 
BbicoKOKanecTBeHHBiM H3 Bcex npepjiaraeMBix Ha pBiHKe. OSbihho sto TpeSyeT ycTaHOBJieHHa 
Ha Hero bbicokoh peHBi, hto6bi noKpBiTB H3pep5KKH Ha pocTH>KeHHe BBicoKoro KanecTBa h 
npoBepeHHe poporocToaipHx HHOKP. HarjnipHBiM npHMepOM opraHroapHH, CTpeMaipeiicii k 
3aBoeBaHHio jnipepCTBa no noica3aTejniM xanecTBa npopyxpHH, hbjiuctoi niHHHan KOMnaHHa 
«MHHiJieH». OHa nodmHHO npnpaeT cbohm HiHHaM HOB&ie CBoiiCTBa, noBBimaeT hx 
^ojiroBenHOCTB h 6epeT 3a hhx BBicoxyio peHy. 


OnpepejieHne cnpoca 

JlioSaa peHa, Ha3HaneHHaa (f)HpMOH, Tax hjih miane cica}KeTai Ha ypOBHe cnpoca Ha 
TOBap. 3aBHCHMOCTB Moxpy peHOH h cjio5khbhihmcm b pe3yjiBTaTe 3Toro ypOBHeM cnpoca 
npepcTaBJieHa h3bccthoh bccm kphboh cnpoca (cm. pnc. 59). KpHBaa noica3BiBaeT, Kaicoe 
KOJinnecTBO TOBapa 6ypeT npopaHO Ha pBiHKe b TeneHHe KomcpeTHoro OTpe3Ka BpeMeHH no 
pa3HBiM peHaM, KOTOpBie MoryT B3HMaTBca b paMKax paHHoro OTpe3Ka BpeMeHH. B oSbihhoh 
CHTyapHH cnpoc h peHa HaxopuTCn b oSpaTHO nponoppHOHajiBHoi! 3aBHCHMOCTH, T.e. neM 
BBime peHa, tcm hhjkc cnpoc. H cootbctctbchho, neM mrace peHa, tcm BBirne cnpoc. Taic hto, 
noproiB peHy c U,j po U, 2 , (JtnpMa npopacT MeHBuiee kojihhcctbo TOBapa. BeponTHO, 

nOTpeSHTeJIH C OrpaHHHCHHBIM SlOpJKCTOM, CTOJIKHyBHIHCB C B&lSopOM aJIBTepHaTHBHBIX 
TOBapOB, CTaHyT noxynaTB MeHBine Tex, peHBi KOTOpBix OKa3BiBaK)Tca pjia hhx cjihhikom 
BBICOKHMH. 

EOJIBHIHHCTBO KpHBBIX CnpOCa CTpeMHTCM BHH3 nO npflMOH HJIH H30rHyT0H J1HHHH, Kaic 
noKa3aHO Ha pnc. 59a. OpHaico b cjiynanx c npecTH5KHBiMH TOBapaMH KpHBan cnpoca HHorpa 
HMeeT nojiojKHTejiBHBiH HaKJiOH THna npepcTaBJieHHoro Ha pnc. 596. IlapcjiiOMepHaii (J)HpMa 
o6Hapy>KHJia, hto, noB&iCHB peHy c po U, 2 , OHa npopana pyxoB He mchbhic, a SojiBine. 



IIoTpeSHTejiH nocHHTanH 6 onee BBicoKyio peHy noKa 3 aTeneM 6 onee bbicokoto KanecTBa hjih 
S ojitmeH >KejiaTejiBHOCTH tthx pyxoB. OpHaKO npn cjihhikom bbicokoh peHe (U, 3 ) ypOBeHB 

cnpoca OKa3BiB aeTCn Hn>Ke, neM npn peHe H, 0 . 



KonvinecTBo lutvk rosapa, KvnnenHbix 33 onpeaeneHHbiA nepuoA 
A. Ann OonbiuMHCTea TOeapos E. Ann npecrww Hbix roeapos 


Phc. 59. ffea eo3MOJfcnbix eapuanma Kpneou cnpoca 


MeTo^bi oueHKH KpitBbix cnpoca 

EOJIBHIHHCTBO (J)HpM TaK HJIH HHane CTpeMflTCfl npOBOflHTB 3aMepBI H3MeHeHHH cnpoca. 
Pa3JiHHH>i b nopxopax k 3aMepaM pHKTyiOTai THnoM pBiHKa. B ycjiOBnux hhctoh mohohojihh 
K pHBaa cnpoca CBHpeTejiBCTByeT o tom, hto cnpoc Ha TOBap oSocHOBaH peHOH, KOTOpyio 
(J)HpMa 3 a Hero 3anpaniHBaeT. OpHaKO c nouBJieHHeM oahoto hjih 6ojiee KOHKypeHTOB KpHBan 
cnpoca Sy^eT MeHUTBOI B 3aBHCHMOCTH OT Toro, OCTaiOTOI JIH U,eHBI KOHKypeHTOB 
nOCTOUHHBIMH HJIH MemHOTOL B flaHHOM CJiynae MBI Sy^eM CHHTaTB, HTO OHH OCTaiOTCH 
HeH3MeHHBIMH. (O TOM, HTO SblBaeT, KOT^a U,eHBI KOHKypeHTOB MeHJHOTCJI, peHB noilfleT B 
nocjieflyiomHx pa3^ejiax rjiaBBi.) 

^jm 3aMepa cnpoca HeoSxoflHMO npoBecm ero opeHKy npn pa3Hbix peHax. Ha pnc. 60 
npeflCTaBJieHa opemca cnpoca Ha MOTOpHoe Macjio «KBaKep CTeiiT». Cnpoc pacTeT no Mepe 
CHHJKeHHa peHBi c 73 ao 38 peHTOB. OpHaKO Ha ypOBHe 32 peHTOB oh HanmiaeT napaTB, h6o 
jiioph pyMaKDT, hto Macjio cjihhikom AenieBoe h M05KeT HaHecTH yipep6 aBTOMoSnjno. 

npn 3aMepe coothohichkh mokay peHOH h cnpocoM nccjiepoBaTejiB pBiHKa pojnKeH 
noMHHTB, hto Ha cnpoce MoryT CKa3aTBCn, noMHMO peHBi, h ppyrne (j)aKTOpbi. Ecjih (j)HpMa 
«KBaKep CTeirr» OAHOBpeMemio co chh^kchhcm peH&i yBejiHwr cboh peKJiaMHBin 6iop>KeT, 
mbi He CMOJKeM ycTaHOBHTB, KaKaa nacTB yBejinneHmi cnpoca oSbucmieTai CHH>KeHHeM peHBi, 
a KaKan — yBejinneHneM peKJiaMBi. TaKoe >Ke nojio>KeHHe CKJiapBiBaeTCn h b 



npeflnpa3flHHHHtie ahh, Kor^a peHBi CHH^xaiOTca. Be^t b npa3^HHKH jiio,hh SojiBine 
nyTemecTByiOT h noicynaiOT SojibHie MOTOpHoro Macaa. 

3K0H0MHCTBI yCTaHOBHJIH, HTO nofl BJIJMHHeM HepeHOBBIX (J)aKTOpOB npOHCXOflHT CflBHr 
KpHBoii cnpoca, a He H3MeHeHHe ee (J)opMBi. npe,i],no.Jio>KHM, hto HanajibHbiH ypOBeHb cnpoca 
npeflCTaBJieH Ha pnc. 61 KpHBoii Cj. npo^aBeu, 3anpaniHBaeT peHy U, h npo/iaeT Kj imyic 

TOBapa. IIpeflnojiojKHM TaioKe, hto nono5KeHHe 3kohomhkh Heo^KH^aHHO yjiyHHiHJiocb hjih 
npOflaBeU, yflBOHJI CBOH peKJiaMHblH SlO/PKCT. HOBblCHBHIHHCa B CB5I3H C 3THM ypOBeHB 
cnpoca OTpa^xaeTca b BH^e c^BHra BBepx KpHBoii cnpoca H3 nojiojKeHHa Cj b nojiojKeHHe C 0 . 

Ho Memra peHbi, npo^aBeu, CTaji TenepB npo,naBaTb K-, niTyx TOBapa. 



Phc. 60. Kpuean cnpoca na Momopnoe mqcjio « Keanep cmeum» 



KonHHecTBO Tooapa, 3a»<ynneHi-*oe e xweHiw onpoAsnenHofo OTp*3Ka apeMenn 


Phc. 61. Cdem Kpueou cnpoca nod enunmieM Meponpunmuii no 



cm umyji upoeamiK) cobima u nponux neifenoebix (panmopoe 


3jiacTHHH0CTb cnpoca no peHaivi 

JleaTeJIK) pBIHKa HeoSxOpHMO 3HaTb, HaCKOJIBKO HyBCTBHTeJieH cnpoc K H3MeHeHHK) 
peHBi. PaccMOTpHM pBe KpHBBie cnpoca, npepcTaBJieHHBie Ha pnc. 62. H 3 pnc. 62a ucho, hto 
yBennneHne peHBi c U,j po U, 0 BepeT k othochtcjibho HeSojiBinoMy napeHnio cnpoca c K 1 po 

K 0 . A H 3 pnc. 626 bhpho, hto to ace caMoe yBejinneHne peHBi npnBopnT k cyipecTBemiOMy 
napeHnio cnpoca c Kj po K 2 . Ecjih nop BJinaHneM HeSojiBinoro H 3 MeHeHna peHBi cnpoc 

non™ He MeHaeTca, mbi roBOpHM, hto oh HeajiacTnneH. Ecjih ace cnpoc npeTepneBaeT 
3HannTejiBHBie H3MeHeHna, mbi roBOpHM, hto oh 3JiacTnneH. 


BbicoKan 




Konn*»ecTBo roaaps, 3aKvnneHHoe b TeneHne onpeaenewMoro otps3kq bp8mbhm 
A, HeanacTMMHhift cnpoc 6. 3nacTMHMnft cnpoc 


Pnc. 62. He3JiacmimHbiu u dJiacmimubiu cnpoc 


Hto onpepejiaeT ajiacTHHHOCTB cnpoca no peHaM? Cnpoc, BepoaTHee Bcero, 6ypeT 
MeHee 3JiacTHHHBiM npn cjiepyioipnx oScToaTejiBCTBax: 1) TOBapy HeT nan nonra HeT 3aMeHBi 
nan OTcyTCTByiOT KOHKypeHTBi, 2) noKynaTenn He cpa3y 3aMenaiOT noBBimeHne peH, 3) 
noKynaTenn MepjieHHO MemnoT cboh noKynaTejiBCBcne npnBBnncH n He TOponaTca ncicaTB 
6ojiee pemeBBie TOBapBi, 4 ) noxynaTejin cnnTaiOT, hto noBBimeHHaa peHa onpaBpaHa 
noBBimeHneM icanecTBa TOBapa, ecTecTBeHHBiM poctom HHcfjjiapnn n t. n. 

Ecjih cnpoc MoacHO Ha3BaTB 3JiacTHHHBiM, npopaBpaM ctoht 3apyMaTBca o CHnaceHnn 
peHBi. CHHaceHHaa peHa npnHeceT Sojibhihh o6bcm oSipero poxopa. H Taxon nopxop HMeeT 
cmbicji po Tex nop, noica HeT HenponoppnoHajiBHoro pocTa H3pepaceK no npon3BopcTBy n 
cSBiTy TOBapa. 



OueHKa H3^epiKeK 


Cnpoc, KaK npaBHJio, onpepeiweT MaKCHMajiBHyio peHy, KOTOpyK) (j)HpMa mojkct 
3anpocHTL 3 a cboh TOBap. Hy a MHHHMajiBHaa peHa onpepeioieTCfl ropepmcaMH (J)HpMBi. 
KoMnamw CTpeMHTCM Ha3HanHTB Ha TOBap TaKyio peHy, hto6bi OHa hojihoctbk) noKpBiBana 
Bee H3pep>KKH no ero nporoBopcTBy, pacnpepejieHHio h c6t>iTy, BKJHOHaa cnpaBepjiHByio 
HOpMy npHSmin 3a npnjiOKeHHBie ycHJimi h pHCK. 


Bnpbi in icp'/KCK 

H3pep>KKH (J)HpMBI 6BIBaK)T pByX BHpOB nOCTOflHHBie H nepeMeHHBie. IIoCTOHHHbie 

H3pep5KKH (H3BecTHBie TaK>Ke nop Ha3BaHneM «HaKJiapHBie pacxopBi») — tto pacxopBi, 
KOTOpBie 0CTaK)TCM HeH3MeHHBiMH. Tax, (j}HpMa pojimia OKeMec^HHO nnaTHTB 3a apeHpy 
noMeipemra, TennocHaS^KeHne, BBinjiannBaTB npopeHTBi, 5KajiOBaHBe cjiyjKaipHM n T.p. 
IIoCTOaHHBie H3pep5KKH npHCyTCTByiOT BCerpa, He3aBHCHMO OT ypOBHa npOH3BOpCTBa. 

IlepeMeHHbie H3pepu«KH MemnoTCfl b np^Mon 3aBHCHMOCTH ot ypOBHa nporoBopcTBa. 
KajKpbin pyHiiOH KajiBKyjiMTOp, BbinycKaeMBin (jDnpMon «TeKcac HHCTpyMeHTC», HeceT b ce6e 
H3pep)KKH Ha npHoSpeTeHHe nnacTMaccBi, npOBopHHKOB, ynaKOBKH n t. n. B pacneTe Ha 
epHHHHy npOpyKH,HH 3TH H3pep>KKH oSblHHO OCTaiOTCfl HeH3MeHHBIMH. A nepeMeHHBIMH HX 
Ha3BiBaK)T noTOMy, hto hx o6ipafl cyMMa MemieTca b 3aBHCHMOCTH ot nncjia npOH3BepeHHBix 
epHHHu, TOBapa. 

BajiOBbie H3pep>KKH npepcTaBjnnoT co6oh cyMMy hoctoahhbix h nepeMeHHbix 
H3pep5KeK npn Ka>KpOM KOHKpeTHOM ypOBHe npOH3BOpCTBa. PyKOBOpCTBO CTpeMHTCfl B3HMaTB 
3a TOBap TaKyK) peHy, KOTOpaa KaK MHHHMyM noKpBiBana 6bi Bee BajiOBbie H3pep>KKH 
npOH3BOpCTBa. 


AHaJlH3 peH H TOBapOB KOHKypeHTOB 

XoTfl MaKCHMajiBHaa peHa mojkct onpepeioiTBCfl cnpocoM, a MHHHMajiBHaB — 
H3pep>KKaMH, Ha ycTaHOBJieHne (j)HpMOH cpepHero pnana30Ha peH bjihjhot peHBi 
KOHKypeHTOB H HX pBIHOHHBie peaKpHH. <t>HpMe HeoSxOpHMO 3HBTB peHBI H KaneCTBO TOBapOB 
CBOHX KOHKypeHTOB. ^oShTBCM 3TOTO MO>KHO HeCKOJIBKHMH CnOCOSaMH. <t>HpMa M05KCT 
nopynHTB cbohm npepcTaBHTejniM npon3BecTH cpaBHHTejiBHBie noKynKH, hto6bi conocTaBHTB 
peHBi h caMH TOBapBi Me>Kpy co6oh. OHa mojkct 3anojiynHTB npeiiCKypaHTBi KOHKypeHTOB, 
3aKynnTB hx oSopypOBanne h pa3o6paTB ero. OHa MO>KeT TaK>Ke nonpocnTB noKynaTejieii 
BBiCKa3aTBC3i no noBopy toto, KaK ohh BoenpnHHMaiOT peHBi h KanecTBO TOBapOB 
KOHKypeHTOB. 

3HamniMH o peHax h TOBapax KOHKypeHTOB (J)HpMa mojkct BoenojiB30BaTBC3i b KanecTBe 
OTnpaBHOH TOHKH PJIB Hy>Kp COSCTBeHHOTO peH006pa30BaHH3I. EcJIH ee TOBap aHaJIOTHHeH 



TOBapaM ocHOBHoro KOHKypeHTa, OHa Bbiny/Kpena 6yaeT nasnaHHTb ueny, oaniKyio k peHe 
TOBapaM 3Toro KOHKypeHTa. B npOTHBHOM cjiynae OHa moikct noTepuTb c6bit. Ecjih TOBap 
HH5Ke no KanecTBy, (J)HpMa He cmokct 3anpocHTb 3a Hero peHy TaKyK) 5Ke, KaK y KOHKypeHTa. 
3anpocHTb 6ojibine, neM KOHKypeHT, (jrnpMa MO>KeT Torpa, Korpa ee TOBap Bbirne no KanecTBy. 
IIo cymecTBy, (jiHpMa nojib3yeTca peHOH no3Hii,HOHHpOBafflni CBoero npepjiojKeHHa 

OTHOCHTeJlbHO npepJIOJKeHHH KOHKypeHTOB. 


Bbi6op MeTopa neHOo6pa30BamiH 

3Ha n rpacj)HK cnpoca, pacneTHyio cyMMy H3pep>KeK h peHbi KOHKypeHTOB, (J)HpMa roTOBa 
k Bbi6opy peHbi coScTBeHHoro TOBapa. H,eHa 3Ta SypeT rpe-TO b npoMOKyTKe MOKpy 
cjihhikom hh3koh, He oSecnenHBaioiHeH npHSbuiH, h cjihhikom BbicoKOH, npemiTCTByioiHeH 
(J)opMHpOBaHHK) cnpoca. Ha pnc. 63 b oSoSihchhom BHpe npepcTaBJieHbi Tpn ochobhbix 
coo6pa)KeHHii, kotopbimh pyKOBopcTByiOTOi npn Ha3HaneHHH peHbi. MHHHMajibHO 
B03M0>KHaa peHa onpepejineTOi ceSecTOHMOCTbio npopyKpHH, MaKCHMajibHaa — HajiHnneM 
KaKHX-TO yHHKaJIbHbIX POCTOHHCTB B TOBape (j)HpMbI. EI,eHbI TOBapOB KOHKypeHTOB H TOBapOB- 
3aMeHHTejieii paiOT cpepHHH ypOBeHb, KOTOporo (J)HpMe h cnepyeT npHpepJKHBaTbcn npn 
Ha3HaneHHH peHbi. 

(EnpMbi pemaKDT npoSneMy H,eHOo6pa30Bamni, BbiSnpaa ce6e MeTopHKy pacneTa peH, b 
KOTOpOH yHHTbIBaeTCa KaK MHHHMyM OPHO H3 3THX TpeX C006pa5KeHHH. (I>HpMa HafleeTCM, HTO 
H36paHHbIH MCTOP n03B0JIHT npaBHJlbHO paCCHHTaTb KOHKpeTHyK) U,eHy. MbI C BaMH 
paccMOTpHM cnepyioipHe MeTopbi peHOo6pa30Bamni: «cpepHHe H3pep5KKH nmoc npH6buib»; 
aHajiH3 6e3y6biTOHHOCTH h oSecnenemni peneBOH npH6buiH; ycTaHOBJieHne peHbi, ncxopa H3 
oipyipaeMoi! pchhocth TOBapa; ycTaHOBJieHne peHbi Ha ocHOBe ypOBHa TeKyipnx peH; 
ycTaHOBJieHHe peHbi Ha ocHOBe 3aKpbiTbix TOproB. 


PacneT peHbi no MeTopy «cpe^Hne H 3 pep:>KKH njiioc npn 6 buib» 

CaMbin npocTOH cnoco6 peHOo6pa30BaHHa 3aKjnoHaeTCn b HanHCJieHHH onpepejieHHoii 
HapeHKH Ha eeSecTOHMOCTb TOBapa. TaK, po3hhhhbih TOproBep 3JieKTpo6biTOBbiMH TOBapaMH 
MO>KeT 3anjiaTHTb npoH3BopHTejno 20 pojiji. 3a TOCTep h, npoH3Be,zpi Ha Hero HapeHKy b 50% 
HCXOPHOH CTOHMOCTH, npOpaBaTb 3TOT TOCTep 3a 30 POJIJI. BaJIOBaH npHOblJlb P03HHHH0T0 
TOproBpa cocTaBHT b stom cjiynae 10 pojui. Ecjih pacxopbi no opraHH3apHH paSoTbi 
Mara3HHa cocTaBjnnoT 8 pojiji. Ha Ka^biH npopaHHbiii TOCTep, HHCTan npHSbuib npopaBpa 
6ypeT paBHa pByM pojniapaM. (O pacneTe HapeHOK paccKa3biBaeTca b npnjioiKeHHH A. 
ApH(j)MeTHKa MapKeTHHra.) 
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Phc. 63. OcHosubie cooopajiceiiun npu Ha3Hcmemiu ifen 


npOH3BOflHTejib TOCTepa, BepoaTHO, Toace nojiB30Bajica npn pacneTe neHBi mctopom 
« cpepHHe H3pepacxH naioc hph6bihb». Ecjih ropepacxH npoH3BopcTBa b pacneTe Ha ophh 
TOCTep paBHBI 16 POHH., B03M05KH0, npH yCTaHOBHeHHH npOaa>KHOH H,eHBI P03HHHHBIM 
TOproBpaM b pa3Mepe 20 poaa. npepnpHHHMaTeaB npoH3Bea 25%-HyK) Hapemcy. CTpOHTeaB- 
HBie KOMnaHHH BBipaiOT npepaoaceHHa Ha npoH3BopcTBO pa6oT H3 pacneTa noaHoii 
ctohmocth npoeKTa naioc HapeHxa b BHpe CTaHpapTHBix OTHHcaeHHH Ha npHOxiaB. lOpHCTBi 
h npoane anpa cboSophbix npo(J)eccHH o6bihho bbiboput peHy, npnnaiocoBBiBaa k cbohm 
ropepacxaM CTanaapTiiyio naueiiKy. HeKOTOpBie npoaaBpbi aaaBaaiOT noxynaTeaaM, hto 
3anpocaT c hhx peHy, paBHyio cyMMe ropepacex naioc onpepeaeHHaa HapeHxa. Hmchho Tax 
paccHHTBiBaKDT peHy npn nocTaBKe cbohx TOBapOB rocypapCTBy aapoxocMHaecxHe 
KOMnaHHH. 

Pa3MepBi HapeHOK BapBHpyiOTca b hihpokhx npepeaax b 3aBHCHMOCTH ot BHpa TOBapOB. 
Bot HeKOTOpBie HanSoaee THnHHHBie HapeHKH, npoH3BopHMBie yHHBepMaraMH (Ha ncxopHyio 
peHy, a He Ha eeSecTOHMOCTB TOBapa): TaSanHbie ropeaHa — 20%, (JiOTOKaMepBi — 28, 
khhth — 34, aceHCxne naaTBa — 41, yxpameHHa paa naaTBa — 46, aceHCxne roaoBHBie 
ySopBi — 50% 3 . B po3HHHHoii SaxaaeiiHOH TOproBae HeSoaBinne HapeHKH peaaiOTca Ha 
xocfie, KOHcepBHpOBaHHBie MoaoHHBie npopyKTBi h caxap, bbicokhc — Ha 3aMOpoaceHHBie 
npopyxTBi, aceae h HeKOTOpBie KOHcepBBi. HaueiiKH xoaeSaiOTca b hihpokhx ripeaeaax. Tax, 
HanpHMep, b KaTeropHH 3aMOpoaceHHBix nHmeBBix npopyKTOB HapeHKH Ha po3HHHHyio peHy 
MoryT cocTaBaaTB ot 13 po 53 % 4 . Pa3HHpa b pa3Mepax HapeHOx OTpaacaeT pa3HHHHa b 
ctohmocth TOBapHBix epHHHp, oSBeMax npopaac, oSopanHBaeMOCTH TOBapHBix 3anacoB h 

5 

cooTHomeHHax Meacpy MapxaMH nporoBopHTenen h hbcthbimh MapxaMH” . 

JIothhho an npn Ha3HaaeHHH peH noaB30BaTBca CTaHpapTHBiMH HapemcaMH? Kax 
npaBHao, HeT. JlioSaa MeTopHxa pacneTa, He yaHTBreaioipaa oeoSeHHOCTeii Texyipero cnpoca 
h KOHxypeHpHH, Bpap an no3BoaHT bbihth Ha onTHMaaBHyio peHy. Kaap6mpe po3hhhhoto 
6H3Heca 3a6nTO MornaaMH xynpoB, KOTOpBie TBeppo pepacanncB 3a cboh CTaHpapTHBie 
HapeHKH, b to BpeMa xax xoHxypeHTBi ycTaHaBanBaan peHBi co cxHpxaMH. 




H Bee ace MeTopnxa pacneTa peH Ha ocHOBe HapeHOx ocTaeTca nonyjiapHoii no papy 
npHHHH. Bo-nepBBix, npopaBpbi Sojibine 3HaK)T 06 ropepacxax, neM o cnpoce. npHBa3BiBaa 
peHy k ropepacxaM, npopaBep ynpoipaeT pjia ce 6 a npoSaeMy peHOo6pa30BaHHa. EMy He 
npnxopHTca cjihhikom nacTO KOppeKTHpOBaTB peHbi b 3aBHCHMOCTH ot xojieSamiH cnpoca. 
Bo-BTOpBIX, eCJIH 3THM MCTOPOM peH006pa30BaHHa nOJIB3yK)TCa BCe (J)HpMBI OTpaCJIH, HX 
peHBi CKOpee Bcero 6 ypyr cxoacHMH. IIo3TOMy peHOBaa xoHxypeHpna CBopHTca k MHHHMyMy. 
B-TpeTBHx, MHorne cwraiOT MeTopHKy pacneTa «cpepHHe ropepacxn miioc npH 6 BiJiB» 6 onee 
cnpaBepjiHBOH no OTHomeHHK) h k noxynaTejiaM, h k npopaBpaM. IIpH bbicokom cnpoce 
npopaBpBi He HaacHBaiOTca 3a cneT noKynaTenen n BMecTe c TeM hmckdt bo3mo5khoctb 
nonynHTB cnpaBepjiHByio HOpMy npn 6 Buin Ha bjiokchhbih KanHTaji. 


PacneT peHbi Ha ocHoee aHajiH3a 6e3y6biTOHHOCTH 

h o6ecneHeHHH pejieBOH npn6buiii 

Eipe ophhm MeTopoM peHOo6pa30BaHHa Ha ochobc H3pepacex aBJiaeTca pacneT c 
oSecneneHneM pejieBOH npHSbuiH. (EnpMa CTpeMHTca ycTaHOBHTB peHy, xoTOpaa oSecnewr 
eii aceaaeMBiH o6bcm npH6buiH. EIopoShbim mctopom nojiB3yeTca Kopnopapna «,ZJaceHepaji 
MOTOpc». OHa Ha3HanaeT Ha cboh aBTOMoSnan peHBi c TaxHM pacneTOM, hto6bi nojiynHTB 
15 — 20% npHObuiH Ha BJioaceHHBiii KanHTaji. 3thm ace mctopom nojiB3yK)Tca h npepnpnaTHa 
KOMMyHaaBHBix cjiyacS, paa KOTOpBix cymecTByiOT orpammenna pa3MepOB HOpMBi npiiOBuni. 

MeTopHKa peHOo6pa30BaHHa c pacneTOM Ha nojiyneHne peaeBOH npHSbuiH 
ocHOB&iBaeTca Ha rpacjinxe 6e3y6BiTOHHOCTH. Ha TaxoM rpacjinxe npepcTaBJieHBi oSipne 
ropepacxH h oacnpaeMBie o6ipne nocTynjieHHa npn pa3HBix ypOBHax oSbeMa npopaac. 
r HnoTeTHnecKHH rpacjinx 6e3y6BiTOHHOCTH noKa3aH Ha pnc. 64. He3aBHCHMO ot oSbeMa 
cSbiTa nocToaHHBie ropepacxH paBHaiOTca 6 mjih. pojiji. BanoBbie H3pepacxn (cyMMa 
nocToaHHBix h nepeMeHHBix ropepacex) pacTyT opHOBpeMeHHO c poctom c6brra. KpHBaa 
BaaoBbix nocTynaeHHH HanHHaeTca c HyjieBoii otmctkh h nopHHMaeTca BBepx no Mepe 
yBejiHneHHa nncjia npopaHHBix epnHnp TOBapa. KpyTH3Ha HaKJiOHa xpHBoii BaaoBbix 
nocTynjieHHH 3aBHCHT ot peHBi TOBapa. B HarneM npHMepe peHa TOBapHoi! epHHHpbi 
paBHaeTca 15 pojiji. (h 3 pacneTa nojiyneHHa 12 mjih. pojiji. 3a 800 tbic. niTyx npopaHHoro 
TOBapa). 

npn Taxon peHe pjia oSecnenefflia 6e3y6biTOHHOCTH, T.e. pjia noxpbiTHa BajiOBbix 
ropepacex nocTynjieHHUMH, cjmpMa pojiaoia npopaTB xax MHHHMyM 600 tbic. TOBapHBix 
epHHHp. Ecjih OHa CTpeMHTca k nojiyneHHio BaroBoii npHSbuiH b pa3Mepe 2 mjih. pojiji., eii 
HyacHO npopaTB xax MHHHMyM 800 tbic. TOBapHBix epnHnp no peHe 15 pojiji. 3a niTyxy. Ecjih 
(J)HpMa roTOBa B3HMaTB 3a cboh TOBap 6ojiee BBicoxyio peHy, cxaaceM no 20 pojiji. 3a niTyxy, 
to pjia nojiyneHHa pejieBOH npiiOBuni eii He o6a3aTejiBHO npopaBaTB Tax mhoto epnHnp 
TOBapa. OpHaxo npn 6ojiee bbicoxoh peHe pbihox, B03MoacHO, He 3axoneT 3axynHTB paace 
MeHBinee xojihhcctbo TOBapa. MHoroe 3aBHCHT ot ajiacranHOCTH cnpoca no peHaM, aero 
rpacjinx 6e3y6biTOHHOCTH He OTpaacaeT. Taxoii MeTop peHOo6pa30Bamia TpeSyeT ot (jrnpMBi 
paecMOTpeHHa pa3HBix BapnaHTOB peH, hx BJinaHHa Ha o6bcm cSbiTa, HeoSxopHMBiii pjia 
npeopojieHHa ypoBiia 6e3y6biTOHHOCTH h nojiyaemia pejieBOH npiiOBuni, a Taxace aHajiH3a 



BepOflTHOCTH ^OCTHaceHHa BCerO 3TOTO npH XaaCflOH B03M05KH0H H,eHe TOBapa. 



Phc. 64. rpa(fiuK 6e3y6bimoHHOcmu dm onpedenemin 
ijeneeou uenbi moeapa 


YcTaHOBJieHHe ueHbi Ha ocHoee omymaeMOH 

UeHHOCTH Toeapa 

Bee SojiBmee hhcjio (j)HpM npn pacneTe peHbi HaHHHaiOT hcxoahtb H3 omymaeMoii 
peHHOCTH CBOHX TOBapOB. OCHOBHBIM (j)aXTOpOM H,eH006pa30BaHHa OHH CHHTaKDT He 
H3flep>KKH npoflaBpa, a noKynaTeaBCKoe BOcnpmiTHe. ^Jia (J)opMHpOBaHHa b co3HaHHH 
noTpeSHTeaeii npeflCTaBJieHHa o pemiocTH TOBapa ohh HcnojiB3yK)T b cbohx xoMmiexcax 
MapKeraHra HepeHOBtie npHeMBi B03,neHCTBHa. U,eHa b stom cjiynae npH3BaHa 
COOTBeTCTBOBaTB OIHymaeMOH peHHOCTHOH 3HaHHMOCTH TOBapa. 

OSpaTHTe BHHMaHHe Ha to, hto b pasnbix saBeaennax MaeiiTHHiibie TOBapbi hmciot 
pa3HyK) u,eHy. Hamenxa KO(j)e c jiomthkom aSaoHHoro nnpora MoaceT oSoiiTHCb 
noTpeSHTejiK) b anTexe-3axycoHHOH b 1,25 ^ojiji., b ceMeiiHOM pecTOpaHHHKe — b 1,50, b 
tocthhhhhom KacJ)e — b 1,75, npH nonane b HOMep b OTene — b 3,00 h b HiHKapHOM pecTO- 
paHe — b 4,00 ^ojiji. 3aBe,neHHe xaac^oro cneflyiomero ypOBHa MoaceT Ha3HanHTb u,eHy 
Bbirne, h6o caMa ero aTMOC(j)epa coo6maeT TOBapy .nonojiHHTejibHyio peHHOCTb. 

<I>HpMe, nojib3yK)meHca mcto^om u,eHOo6pa30BaHHa Ha ocHOBe omymaeMOH 
peHHOCTHOH 3HanHMOCTH TOBapa, HeoSxoflHMO BbiaBHTb, KaKHe peHHOCTHbie npeflCTaBJieHHa 
HMeroTca b co3HaHHH noTpeSHTejieii o TOBapax KOHKypeHTOB. B npeflbiflymeM npHMepe 
noTpeSHTeaeii MoacHO 6bijio 6bi enpoemr., xax mhoto ohh totobbi 3annaTHTb 3a o^hh h tot 
ace KO(j)e c nnporoM b pa3HOH oScTaHOBxe. HHor^a MoacHO 3a^aTb Bonpoc h o tom, xax mhoto 
totobbi noxynaTeaH sanaaTHTb 3a xaac^yio Bbiroay, npucoBOKymennyio x npeaao/xemno. Bo 



Bpe3Ke 25 Kaic pa3 paccKa3BiBaeTOi o tom, KaKHM o6pa30M (jiHpMa «KaTepimanap» hc- 
nojiB3yeT uennocTiiyio snaHHMOCTb pa3JiHHHBix CBasamibix c TOBapOM BBirop npn 
Ha3HaHeHHH u,eH Ha CBoe CTpoHTejibHoe o6opypoBaHHe. 

Ecjih npo^aBeu, 3anpocHT SojiBine npH3HaBaeMoii noKynaTejieM hpiihocthoh 
3HaHHMOCTH TOBapa, c6bIT (J)HpMbI OKa^eTCH HH>Ke, HeM MOT 6bl 6bITb. MHOTHe KOMnaHHH 
3aBbimaK)T peHbi cbohx TOBapOB, h Te njioxo npyr Ha pbiHKe. ^pyrne (JtHpMbi, HaoSopOT, 
Ha3HanaK)T Ha cboh TOBapbi cjihhikom HH3KHe peHbi. ToBapbi tth npeKpacHO npyr Ha pbiHKe, 
ho npHHOC^T (J)HpMe MeHbrne nocTynjieHHH, neM motjih 6bi npn peiie, noBbimeHHOH po 
ypOBHa hx peHHOCTHOH 3HanHMOCTH b npepcTaBJieHHH noKynaTejieH 3 4 * 6 . 


BpejKa 25. YcTaHOBJieHHe peHbi, hcxoph H3 omymaeMoii 

ueHHOCTH TOBapa, Ha npHMepe (JmpMbi «KaTepnHJiJiap» 

<I>HpMa «KaTepnHJuiap» nojiB3yeTCii (jiaKTOpaMH omyipaeMoii noTpeSHTejniMH pemiocTH 
TOBapa npn ycTaHOBJieHHH u,eH Ha CBoe CTpoHTejibHoe oSopypoBaHHe. OHa MO>xeT, cxa^KeM, 
OU,eHHTb CBOH TpaKTOp B 24 TbIC. POJIJI., B TO BpCMH KaK aHaJIOTHHHBIH TpaKTOp KOHKypeHTa 
ctoht Bcero 20 tbic. pojiji. H npn ttom c6bit y (J)HpMbi «KaTepnHJuiap» 6ypeT Bbirne, neM y 
KOHKypeHTa! Korpa noTeHpHajiBHBie noKynaTejin HHTepecyiOTai y pnjiepa, noneMy ohh 
POjdkhbi njiaTHTb 3a TpaKTOp «KaTepnHJiJiap» Ha 4 tbic. pojiji. Sojibme, tot OTBenaeT: 

20 tbic. pojiji — peiia 3a TpaKTOp, npocTO-HanpocTO aHajiorHHHBiH TpaKTOpy 
KOHKypeHTa 

3 tbic. pojiji. — npeMHajiBHaa HapeHKa 3a noBbimeHHyio pojiroBeHHOCTB TpaKTOpa 
«KaTepnHJuiap» 

2 tbic. pojiji. — npeMHajiBHaa HapeHKa 3a ero noBbimeHHyK) HapemiocTB 

2 tbic. pojui. — npeMHajiBHaa HapeHKa 3a noBBimeHHBiH ypOBeHB cepBHca 

1 TBIC. flOJIJI. CTOHMOCTB 60Jiee flJIHTeJIBHOH TapaHTHH Ha y 3 JIBI H ^eTaJIH 

28 tbic. pojiji. — peiia KOMnjieKTa Bcex hpiihocthbix noKa3aTeneii 

4 TBIC. flOJIJI. CKHflKa 

24 tbic. flojui. — OKOHnaTejiBHaa peiia TpaKTOpa 

H3yMJieHHBie noTpeSHTenH y3HaiOT, hto, HecMOTpn Ha npeMHajiBHyio Hapemcy b 4 tbic. 
pojui., KOTOpyio hm npepcTOHT 3annaTHTB, ohh Ha caMOM pejie nojiynaiOT CKHpKy b 4 tbic. 
pojui.! ,H,ejio KOHnaeTca BBiOopOM TpaKTOpa «KaTepnHJuiap», nocKOJiBKy noTpeOHTejib 
yBepeH, hto pacxopbi no OKcnjiyaTapHH ttoto TpaKTOpa b TeneHne Bcero cpOKa ero cjiy^KObi b 
HT ore OKa^KyTCH HH>Ke. 



y cTaHOBJiemie peHbi Ha ocHoee ypoBHH TeicyipHx peH 


Ha3Hanaa peHy c yneTOM ypOBHa TeKyipHx peH, (JiHpMa b ochobhom OTTajiKHBaeTca ot 
peH KOHKypeHTOB h MeHtme BHHMaHHa oSpaipaeT Ha noKa3aTejiH coScTBeHHbix ropepacex 
hjih cnpoca. OHa moikct Ha3HanHTb peHy Ha ypOBHe, Bbirne hjih HHixe ypOBHa peH cbohx 
ochobhbix KOHKypeHTOB. B ojiHronojiHCTHHecKHx ccjiepax pe^TejiBHOCTH, rpe npepjiaraiOT 
TaKHe TOBapHBie npopyKTbi, KaK CTajib, 6y\iara hjih ypoSpenna, Bee (JiHpMbi o6bihho 
3anpaniHBaK)T opHy h Ty >xe peHy. Bojiee MejiKHe (JiHpMbi «cjiepyiOT 3a jiHpepOM», H3MeHaa 
peHbi, Korpa hx MeHaeT pbihohhbih Jinpep, a He b 3aBHCHMOCTH ot KOJieSaHHH cnpoca Ha cboh 
TOBapBI HJIH eoSCTBeHHBIX H3pep5KeK. HeKOTOpBie (J)HpMBI MOryT B3HMaTB HeSoJIBHiyK) 
npeMHajiBHyK) HapeHKy hjih npepocTaBJiaTb neoo;ibmyio CKHpxy, coxpanaa 3Ty pa3HHpy b 
peHe nocTO^HHOH. Tax, MejiKHe p03HHHHbie TOproBpbi 6ch3hhom o6bihho 6epyT c 
noKynaTejia Ha hcckojibko pchtob Sojibine, neM KpynHbie HecjiTflHbie KOMnaHHH, ho npn stom 
pa3HHpa b peHe ocTaeTca CTaSHJibHOH, He yBejiHHHBaacb h He yMeHbmaacb. 

MeTop peHOo6pa30BaHHa Ha ochobc ypOBHa TeKyipnx peH pobojibho nonyjiapeH. B 
cjiynaax, Korpa 3JiacTHHHOCTb cnpoca e TpypoM noppaeTca 3aMepy, (JiHpMaM KaaceTca, hto 
ypOBeHb TeKyniHx peH ojinpeTBOpaeT co6oh KOJiJieKTHBHyK) MyppocTb OTpaejin, 3ajior 
nojiynemni cnpaBepjiHBoii HOpMbi npHSbuiH. H KpOMe toto, ohh HyBCTByiOT, hto 
npHpepJKHBaTbca ypOBHa TexyipHx peH — 3HannT coxpamiTb HOpMajibHoe paBHOBeene b 
paMKax OTpaejin. 


YcTaHOBJieHHe peHbi Ha ochobc 3aKpbiTbix ToproB 

KoHKypeHTHoe peHOo6pa30BaHHe npHMeHaeTca h b cjiynanx 6opb6bi (JmpM 3a noppapbi 
b xope ToproB. B nopoSHbix CHTyapnax npn Ha3HaneHHH CBoeii peHbi (JiHpMa OTTajiKHBaeTca 
ot omipaeMbix peHOBbix npepjio>KeHHH KOHKypeHTOB, a He ot B3aHMOOTHomeHHH Meacpy 
3toh peHOH h noKaaaTejiHMH coScTBeHHbix H3pep5KeK hjih cnpoca. <I>HpMe xoneTCH 3aBoeBaTb 
KOHTpaKT, a pjia stoto Hymio 3anpocHTb peHy HHace, neM y ppyrnx. OpHaKO peHa 3Ta He 
MOJKeT 6biTb HH5Ke ceSecTOHMOCTH, HHane (JiHpMa HaHeceT caMa ce6e (JiHHaHCOBbiii ypoH. 


y CTaHOBJieHHe OKOHHaTeJIbHOH peHbi 

U,ejib Bcex npepbipyipnx mctophk — cy3HTb pnana30H peH, b paMKax KOTOporo h 6ypeT 
Bbi6paHa OKOHnaTejibHan peHa TOBapa. OpHaKO nepep Ha3HaneHHeM OKOHHaTeJIbHOH peHbi 
(JiHpMa pojHKHa paccMOTpeTb pap ponojiHHTejibHbix cooSpaaceHHH. 


IICHXOJIOrHH peHOBOCnpHHTHH 

IIpopaBep pojiaceH ynHTbiBaTb He tojihro SKOHOMnnecKHe, ho h ncHxojiorHHecKHe 



(JmKTOpBi peHBi. Mhothc noTpeSHTejiH cmotpht Ha peHy KaK Ha noxa3aTejiB xanecTBa. Korpa 
(|)HpMa «cpjT5rH TTT MaHH» noproma peHy CBoero p>xHHa Ha opHy mrryio — c 4,50 po 5,50 pojui. 
3a SyTBiJiKy, — ero c6bit b Mara3HHax He ynaji, a, HaoSopOT, BBipoc. MeTop ycTaHOBJieHmi 
U,eHBI C yneTOM npeCTH5XHOCTH TOBapa 0Xa3BIBaeTC3 OCOSeHHO 3(|)(})eXTHBHBIM 
npHMeHHTejiBHO k pyxaM, poporHM aBTOMoOnji^M h T.n. Bo (jwaxoHe, npopaBaeMOM 3a 100 
pojui., pyxoB MO>xeT 6bitb Bcero Ha 10 pojui., h, tcm He MeHee, jiioph totobbi 3anjiaTHTB 100 
pojui., nocKOJiBKy 3Ta peHa npepnojiaraeT hchto oco6oe. 

MHorne npopaBpBi cwraiOT, hto peHa poiDXHa o6^3aTejiBHO BBipajxaTBCH HeneTHBiM 
hhcjiom. Tax, peHy Ha CTepeoycHJiHTejiB cjiepyeT Ha3HanHTB He b 300 pojui., a b 299 pojiji. 
Torpa pjia MHornx noTpeOHTejieH stot ycHJiHTejiB 6ypeT TOBapOM b 200 c jihhihhm pomiapOB, 
a He h 300 h BBirne. B ra3eTHOH pexjiaMe b ochobhom yxa3BiBaiOT peHBi, BBipaxceHHBie 
HeneTHBIMH HHCJiaMH 7 . 


IlOJIHTHKa UeH (J)MpMbI 

npepnojiaraeMyio peHy cjiepyeT npoBepHTB Ha eooTBeTCTBHe ycTaHOBKaM 
npaxTHKyeMOH hojihthkh uen. Mnonie (J) h p m bi BBipaSoTajiH ycTaHOBKH othochtchbho 
CBoero 5 KejiaTejiBHoro peHOBoro o 6 pa 3 a, npepocTaBJieHH 3 cxnpox c peHBi h npHmrrmi 
COOTBeTCTByiOHIHX Mep B OTBeT Ha peHOByK) pe^TeJIBHOCTB KOHKypeHTOB. 


BjiHHHHe ueHbi Ha ppyrnx ynacTHHKOB 
pbIHOHHOH peHTeJlbHOCTH 

lloMHMO Bcero nponero, pyxoBopcTBO pojdxho yHHTBiBaTB peaxpnio Ha 
np epnojiarae m y io peHy co ctopohbi ppyrux ynacTHHxoB pbihohhoh peirrejiBHOCTH. Kax 
OTHeeyTCM X 3TOH peHe pHCTpH 6 bK)TOpBI H pHJiepBI? OxOTHO JIH 6 ypeT TOprOBBIH nepCOHan 
(J)HpMBi npopaBaTB TOBap no paHHoii peHe hjih npopaBpBi 6 ypyr 5xajiOBaTBCH, hto OHa 
nepecnyp BBicoxa? Kax OTpearnpyiOT Ha Hee xoHxypeHTBi? Y3HaB 06 ycTaHOBJieHHOH 
(J)HpMOH peHe, He nopHHMyr jih cboh peHBi nocTaBipHXH? He BMeinaiOTCii jih 
roeypapCTBeHHBie opraHBi, hto6bi BoenpemiTCTBOBaTB TOproBJie TOBapOM no stoh peHe? B 
nocjiepHeM cjiynae peiiTejiio pBiHxa HeoSxopHMO 3HaTB 3axoHBi, xacaioipHecii ycTaHOBJieHHH 
peH, h 6bitb yOoxpeHHBiM b «o 6 opOHoenoeo 6 HOCTH» CBoeii hojihthxh peHOo6pa30Bamni. 
KpaTxoe H3Jio>xeHHe ochobhbix nojiojxeHHH 3axoHOB, xacaioipHxcii npoSjieM 
peHoo6pa30BaHH3, paHO bo Bpe3xe 26. 


Bpe3Ka 26. PemeHHH 06 ycTaHOBJieHHH peH 
h o6mecTBeHHo-rocypapcTBeHHaH nojiHTHKa 

npn Ha3HaneHHH peH Ha cboh TOBapBi npopaBep pojDxeH coSmopaTB nojiojxeHHn 



3EK0H0B. Oh pojDKeH H36eraTB HcnojiB30Bamni cjiepyioipHx npHeMOB: 

<l>HKCHpOBaHHe peH. npOAaBU,BI POJHKHBI Ha3HaHaTB U,eHBI 6e3 BCHKHX 
npeflBapHTejiBHtix KOHcyjiBTapHH c KOHKypeHTaMH. B npoTHBHOM cjiynae B03HHKaeT 
nopo3peHHe, hto ohh BCTynHJiH b croBOp o peHax. IIpaKTHKa (j)HKCHpOBaHHa peH He3aKOHHa, 
h roeypapCTBO He npHHHMaeT HHKaKHx onpaBpaHHH b ee 3aipmy. EpHHCTBeHHBiM 
HCKJiKDneHHeM HBjnieTCfl cmyapmi, Korpa corjiameHHa o peHax ocyipecTBjnnoTCfl nop 
HaSjuofleHHeM Toro hjih HHoro roeypapCTBeHHoro opraHa, Kaic sto HMeeT MecTO b 
penTejiBHOCTH MHO^KecTBa npoH3BOflHTejieii mojiohhbix npopyKTOB Ha mccthom ypOBHe, 
peryjiHpyeMBix TpaHcnopTHBix KOMnaHHH h KOonepaTHBOB no BBipaipHBaHHio OBOipeii h 
(J)pyKTOB. 

IIoppepiKaHHe po3HHHHbix peH. nporoBopHTejiB He BnpaBe TpeSoBaTt ot pnjiepOB 
npopa>KH CBoero TOBapa no KaKOH-TO KOHKpeTHOH po3hhhhoh peHe. OpHaxo npopaBep 
MO>xeT npepjio>KHTB pnjiepaM peKOMeHpyeMyio nporoBopHTejieM p03HHHHyK) peHy TOBapa. 
npOH3BOflHTejiB He BnpaBe OTKa3BiBaTB b npopa>Ke TOBapa pnjiepy, npOBopaipeMy 
He3aBHCHMyK) peHOByK) nojiHTHKy, He BnpaBe yipeMJMTB Taicoro pnjiepa nocpepcTBOM 
3apep>KKH OTrpy3KH TOBapa npoTHB corjiacoBaHHBix cpOKOB hjih OTKa3a b npepocTaBJieHHH 
eMy CKHflOK Ha pexjiaMy. OpnaKO nporoBopHTejiB BnpaBe OTKa3aTB b npopa^Ke CBoero TOBapa 
pnjiepy no npnHHHaM, He CBinaHHBiM BnpHMyio c peHOBOH hojihthkoh stoto pnjiepa. 

U,eHOBaH piicKpiiMHHapHH. 3aKOH PoSHHCOHa — riaTMaHa HMeeT pejiBio co3paHHe 
Taxoro nojiojKeHHa, Korpa npopaBep o6fl3aH npepjiaraTB cboh TOBap cxojkhm no popy 
^e^TejiBHOCTH TOproBBiM npepnpHHTHHM Ha ophhx h Tex >xe ycjiOBHax npopa>KH no peHaM. 
HanpHMep, jik>6oh po3hhhhbih TOproBep, 6ypB to yHHBepMar «CHpc» hjih MecTHaa jiaBOHKa 
no npopa>Ke BejiocHnepoB, BnpaBe paccnnTBiBaTB Ha ophh h Te >Ke ycjiOBHa npopa>KH no 
peHaM. OpHaKO peHOBan pncKpHMHHapna ponycTHMa, ecjin npopaBep cyMeeT poica3aTB, hto 
npn nocTaBKe TOBapa pa3HBiM po3hhhhbim TOproBpaM oh HeceT pa3HBie ropepxcKH. Cxa^KeM, 
eMy npnpeTca poica3BiBaTB, hto npopa^xa Sojibhioto KOJinnecTBa BejiocnnepoB yHHBepMary 
«Cnpc» TpeSyeT ot Hero MeHBrne H3pep5KeK, neM npopa^xa Bcero HecKOJiBKnx niTyx pnjiepy 
Mecmoro paHra. U,eHOBaa pHCKpHMHHapna ponycTHMa h b Tex cjiynaax, xorpa 
npOH3BOpHTeJIB nOCTaBJIHeT pa3HBIM P03HHHHBIM TOpTOBpaM OPHH H TOT 5Ke TOBap pa3HOTO 
KanecTBeHHoro ypoBira. Ho eMy npnpeTca poica3BiBaTB cyipecTBOBaHHe sthx KanecTBeHHBix 
pa3JIHHHH H npOnOpPHOHaJIBHOH pa3HHpBI B peHaX. Pa3JIHHH3I B peHaX MOryT HCn0JIB30BaTBCH 
H PJIH «OTpa5KeHHH KOHKypeHpHH)) «B Pyxe po6pOCOBeCTHOCTH» npH yCJIOBHH, HTO (j)HpMa 
SopeTCH c KOHKypeHTaMH Ha CBoeM coScTBeHHOM ypOBHe h peHOBan pHCKpHMHHapna hocht 
BpeMeHHBin ji0KajiH30BaHHBiH h CKOpee 3aniHTHBiH, He>KejiH HacTynaTejiBHBiH xapaKTep. 

IlpopaiKM no peHaM HH^ce MHHHMajibHO ponycTHMbix. npopaBep He BnpaBe 
npepjiaraTB TOBap no peHe HH5Ke eeSecTOHMOCTH c pejiBio ycTpaHeHHa KOHKypeHTOB. 
OnTOBBie H p03HHHHBie TOpTOBpBI B poSpOH nOJIOBHHe HITaTOB B COOTBeTCTBHH C MeCTHBIMH 
3aKOHaMH pojhkhbi npoH3BecTH onpepejieHHyK) MHHHMajiBHyK) npopeHmyK) HaKHpKy Ha 
cyMMy, b KOTOpyK) hm oSoniJiacB noKynKa h TpaHcnopTHpOBKa TOBapa. 3 th TaK Ha3BiBaeMBie 
3aKOHBI «0 HepoSpOCOBeCTHOH TOpTOBOH npaKTHKO) npH3BaHBI 3aniHHiaTB MeJIKHX 
TOproBpeB ot hx 6ojiee KpynHBix KOJiJier, KOTOpBie MoryT npopaBaTB TOBap mme 
eeSecTOHMOCTH c pejiBK) npHBJieHeHHa noKynaTejieii. 



IloBbimeHHe peH. <I>HpMbi hmciot npaBO noBbimaTb peHbi po jiK)6oro ypOBHn, 3a 
HCKJiKDneHHeM nepnopoB peiiCTBHii roeypapCTBeHHoro kohtpojm Ha a ypOBHeM peH. 
OCHOBHBIM HCKJIKDHeHHeM H3 npaKTHKH CBOSopbl peH006pa30BafflM HBJiaeTCH peHTCJIbHOCTb 
peryjiHpyeMBix OTpacjieii KOMMyHajiBHoro xosHHCTBa. IIocKOJiBKy yKa3aHHbie cjiy'/KObi hmciot 
xapaKTep mohohojihh, pacpemcH Ha hx ycjiyrn peryjiHpyiOTCii b HHTepecax oSipecTBa. BpeMn 
ot BpeMeHH roeypapCTBO nojib3yeTCn cbohm BJimiHHeM pjia npepoTBpaipeHHa ckbhkob peH b 
OCHOBHBIX OTpaCJI^X npOMbIHIJieHHOH peHTCJIbHOCTH B nepHOflBI HeflOCTaTOHHOrO 
npepjiOKemni hjih hhiJpijiphh. 

MomeHHHHecKoe 3aBbimeHHe peH. MomeHHHHecKoe 3aBbimeHHe peH name 
BCTpenaeTCfl npn c6brre TOBapOB ninpoKoro noTpeSjieHHn, neM TOBapOB pjw enepHajiHCTOB, 
nocKOJibKy papoBbie noTpeSHTejiH o6bihho pacnojiaraiOT h MeHbHiHM oSbeMOM HHijiopMapHH, 
H MeHBHieH npOHHU,aTeJIBHOCTbK). npHHaTBIH B 1958 r. 3aKOH 06 oSHapOpOBaHHH 
HH(J)opMau,HH 06 aBTOMoSHJiax noTpeSoBaji, hto6bi aBT03aBopbi npHKpenjnuiH k BeTpOBOMy 
CTeKJiy KajK^OH ManiHHBi jihct c yKa3aHHeM pexoMeHpyeMOH nporoBopHTejieM po3hhhhoh 
peHbi aBTOMoSHJia, peHbi oSopypoBamni, nocTaBJineMoro no ocoSoMy 3aKa3y, h pacxopoB 
PHJiepa no TpaHcnopTHpOBKe aBTOMoSnira. B tom >xe ropy <I>epepajibHaii TOproBan komhcchu 
BbinycTHJia cboh «PyKOBopaipHe yKa3aHHa no npepoTBpaipeHHio MomeHHnnecKoro 
3aBbimeHna peH», b KOTOpbix npopaBpoB npepocTeperajiH ot peKJiaMbi npopa>K no 
CfflDKeHHbiM peHaM, ecjin tto CHHJKeHne He nBJineTCn pe3yjibTaTOM ckhpkh c oSbinHon p03- 
HHHHOH peHbl, OT peKJiaMbi He COOTBeTCTByKDHIHX peHCTBHTeJIbHOCTH «OTnyCKHbIX Il,eH c 
3aBopa» h «onTOBbix peH», ot conocTaBJiemni b peKJiaMe peH HecoBepmeHHbix TOBapOB no 
xapaKTepHCTHKaM hx pchhocthoh 3HannMOCTH h T.n. 


Pe3ioMe 

HecMOTpa Ha noBbimeHne pojin HepeHOBbix (J)aKTOpOB b npopecce coBpeMeHHoro 
MapKeTHHra, peHa ocTaeTCn BamibiM noKa3aTeneM, ocoSemio Ha pbiHKax 
MOHOnOJIHCTHHeCKOH H OJIHTOnOJIHCTHHeCKOH KOHKypeHpHH. 

YcTaHOBJieHHe peHbi Ha TOBap — tto npopecc, coctohiphh H3 rnecTH TTanoB. 1. 9>HpMa 
TipaTenbHO onpepejineT pejib hjih pejin CBoero MapKeTHHra, Taicne, Kax oSecneneHHe 
BbDKHBaeMOCTH, MaxcHMH3apHn, Texyipei! npHSbuiH, 3aBoeBaHne jinpepCTBa no noxa3aTejniM 
POjih pbiHKa hjih KanecTBa TOBapa. 2. 9>HpMa bxibopht pjia ce6n KpHByK) cnpoca, xoTOpan 
TOBOpHT o Bepo^THbix KOJiHHecTBax TOBapa, KOTOpbie ypacTCn npopaTb Ha pbiHKe b TeneHne 
KOHKpeTHoro OTpe3Ka BpeMeHH no peHaM pa3Horo ypOBHa. HeM HerjiacTHHHee cnpoc, TeM 
Bbirne M05KeT 6biTb peHa, Ha3HanaeMan (JiHpMOH. 3. <I>HpMa paccnHTbiBaeT, Rax MeHneTca 
cyMMa ee ropepjxex npn pa3JiHHHbix ypOBHux nporoBopcTBa. 4. 9>HpMa roynaeT peHbi 
KOHKypeHTOB pjia Hcnojib30BaHHa hx b xanecTBe ochobbi npn peHOBOM no3HpnoHHpOBaHHH 
coScTBeHHoro TOBapa. 5. 9>HpMa BbiGnpaeT pjia ce6n ophh H3 cjiepyioipHx mctopob 
peHOo6pa30BaHHa; «cpepmie H3pep>KKH njnoc npH6buib»; aHajiH3 6e3y6biTOHHOCTH h 
oSecneneHne pejieBOH npH6buiH; ycTaHOBJieHne peHbi Ha ocHOBe oipyipaeMoii pchhocth 
TOBapa; ycTaHOBJieHne peHbi Ha ocHOBe ypOBHa Texyipnx peH h ycTaHOBJieHne peHbi Ha 
ocHOBe 3aKpbiTbix TOproB. 6. <I>HpMa ycTaHaBJiHBaeT OKOHnaTejibHyio peHy Ha TOBap c yneTOM 
ee HanSojiee nojiHoro ncHxojiorHHecKoro BoenpHaTHa h c o6n3aTejibHoii npoBepKoii, hto 



peHa 3Ta cooTBeTCTByeT ycTaHOBKaM npaKTHKyeMOH (jDHpMOH iiojihthkh peH h 6ypeT 
SaaronpmiTHO BoenpHHara pHCTpHSbiOTOpaMH h pnaepaMH, coSctbchhbim TOproBBiM 
nepcoHaaoM (J)HpMBi, KOHKypeHTaMH, nocTaBipHKaMH h roeypapCTBeHHBiMH opraHaMH. 


Bonpocw pan oOcyiKpemiH 

1. KaKHe (J)aKTOpBi OKa3BiBaiOTca HanSonee BHHaTeaBHBiMH npH ycTaHOBaeHHH peHBi Ha 
TOBap Ha pBiHKax neTBipex thhob, o KOTOpBix niaa penB b stoh raaBe? 

2. Ecjih paa TOBapa «A» aaacTHHHOCTB cnpoca no peHaM paBHa 5, a paa TOBapa «E» 2, 
KaKOH H3 hhx MeHBHie nocTpapaeT b cayaae noB&imeHHa peH? 

3. Ecan 6bi y Bac noaBHaacB bo3mo>khoctb otkpbitb nyHKT mohkh ManiHH c 
nOCTOaHHBIMH TOPOBBIMH H3pep5KKaMH B 100 TBIC. POHH., nepeMeHHBIMH H3pepacKaMH B 
cyMMe 0,5 poaa. Ha KaacpBiii bbimbitbih aBTOMoSnaB, a KOHKypeHTHaa peHa, no BaniHM 
nopcneTaM, poaacHa cocTaBaaTB 1,50 poaa. 3a aBTOMoSnaB, BaoacnaH 6bi bbi cboh Kanmaa b 
3to npepnpHaTHe? 

4. IIpH Ha3HaneHHH peH BaacHO pyKOBopcTBOBaTBca HCKaiOHHTeaBHO 3apanaMH, KOTOpBie 
(J)HpMa pernaeT Ha peaeBOM pBiHKe. IIpOKOMMeHTHpyHTe 3to 3aaBaeHHe. 

5. CooTHecHTe ocHOBH&ie (j)aKTOpBi nopxopa k pa3pa6oTKe noanTHKH peHOo6pa30BaHHa 
c orpaHHneHHaMH, KOTOpBie npnpeTca ynnTBiBaTB cJ)HpMe «ApHpac» npn (JtopMHpOBaHHH peH 
Ha HOBBIH aCCOpTHMeHT o6yBH. 

6. Ecan (jjHpMa xoneT tohho h npaBnaBHO pearnpOBaTB Ha H3MeHeHne peH, OHa poaaoia 
pocKOHaaBHO pa3o6paTBca b peiiCTBHax cbohx KOHKypeHTOB. IIpOKOMMeHTHpyHTe 3to 
3aaBaeHne. 

7. KaKHe ocHOBHBie mctopbi peHOo6pa30BaHHa nopnapaiOT nop peryanpOBaHne co 
CTOpOHBi roeypapCTBeHHOH BaacTH? 


OcHOBHbie noHHTHH, BCTpeHaioipHecH b raaBe 10 

HesaacTHHHbiH cnpoc — cnpoc, HMeioipHH TeHpeHpmo ocTaBaTBca Hen3MeHHBiM, 
HecMOTpa Ha HeSoaBrnne H3MeHeHna peHBi. 

OaHronoaHCTHHecKHH pbiHOK — pbihok, Ha KOTOpOM HeSonBHioe KoannecTBO 
npopaBpoB, BecBMa nyBCTBHTeaBHBix k noaHTHKe peHOo6pa30BaHHa h MapKeTHHroBBiM 
CTpaTernaM apyr ppyra, TopryiOT c oohblhmm k o a h h e c t b o m noKynaTeaen. 

PacneT peHbi Ha ocHose npHHpHna 6e3y6biTOHHOCTH — peHOo6pa30BaHHe, ncxopa H3 
H3pepaceK no nporoBopcTBy, MapKeTHHry h pacnpepeaeHHio TOBapa h c yneTOM noayneHHa 
aceaaeMOH npHObian. 



PacneT neu i>i no MeTouy «npHMbie H 3 uep 5 KKH njiioc npn 6 wjii>» — HanHCJieHHe 
CTaH^apTHoii Hau,eHKH Ha eeSecTOHMOCTB TOBapa. 

Pwhok MOHonojincTHHecKon KOHKypeHUHH — pMHOK npo^aBiiOB h noicynaTejieH, 
coBepmaKDHiHx c^ejiKH He no e^HHOH pBiHOHHOH peHe, a b ninpoKOM ^Hana30He ueH. 

Pwhok hhctoh KOHKypeHUHH — coBOKynHOCTB npouaBpoB h noicynaTejieH, 
COBepHiaKDHIHX CfleJIKH CO CX05KHM TOBapHBIM npOflyKTOM B CHTyaU,HH, KOr^a HH OflHH 
OTflejibHbiH noKynaTejib hjih npouaBeu He oica3biBaeT Sojibhioto bjhmhhh Ha ypOBeHb 
TeicymHx u,eH. 

y CTaHOBJieHne ueHbi Ha ocHone 3aKpbiTbix Topron — pacneT ueHbi, Hcxo^a H3 
05KH^aeMbix peHOBbix npeuJiojiceHHH KOHKypeHTOB, a He Ha ocHOBe noica3aTejieH H3^ep5KeK 
hjih cnpoca. npHMeHneTCn b cjiynaax 6opb6bi 3a noupau b npopecce TOproB. 

y CTaHOBJieHne ueHbi Ha ocHOBe omyipaeMon uchhocth TOBapa — peHoo6pa30BaHHe 
Ha ocHOBe noKynaTejibCKoro BoenpmiTmi uchhocthoh 3HanHMOCTH TOBapa, a He H3^ep5KeK 
npoflaBpa. 

y CTaHOBJieHne ueHbi Ha ocHOBe ypoBHH TeKymnx ueH — Hcnojib30BaHHe b KanecTBe 
OCHOBBI flJia paeneTOB B OCHOBHOM U,eH KOHKypeHTOB, a He COSCTBeHHBIX H3flep>KeK (J)HpMBI. 

U,eHa — fleHemiaa cyMMa, B3HMaeMan 3a KOHKpeTHMH TOBap. 

HncTan mohohojihh — cmyauHJi, Korua Ha KOHKpeTHOM TOBapHOM pbiHKe BbiCTynaeT 
Bcero OflHH npo^aBeu,. 

3jiaCTHHHbIH cnpoc — cnpoc, HMeiOLUHH TeH^eHUHIO MeHUTbCII B 3aBHCHMOCTH OT 
He3HaHHTeJIBHBIX KOJieSaHHH H,eH. 


TjiaBa 11 

y CTaHOBJieHne ueH Ha TOBapbi: 

nouxo^bi k npo6jieMe ueHoo6pa30BaHHH 


U,ejiH 

03HdKOMU6UMCb C daHHOU 2JIC160U, 6bl doJlJtCHbl 6bWlb B COCmOHHUli: 

1. PaccKa3amb o moM, kcik (pupMa ycmanaejiueaem ueny hu noebiii moeap. 

2. nepemicjiumb u oxapaKmepu3oeamb mmb ochoshux eudoe cxudoK. 

3. PaccKa3amb o mom, kcikum o6pa30M nojiumuua lien ceH3ana c ocmajibubmu 
dJieMenmaMU komwibkcu Mapuemuma — moeapoM, MemodaMU ezo p a c n p o cm pa h e 1 1 uh u 
cmuMyjiupoeamiR. 



4. 0(%RCHumb, nonejviy (fiupjvibi pemaiomcR na usMenemie lien. 


Ycnex iiojththkh peH c|) u p [\i i>i «Xi>k)6jihh» 

Ha «CMHpHOBCKyH) BO^Ky» 

<I>HpMa «Xbk)6jihh, hhx.» npoH3BopHT caMyK) pacnpocTpaHeHHyK) b CLQA 
«CMHpHOBCKyK) BOpxy», Ha POJHO KOTOpOH npHXOpHTCX 23% aMepHKaHCKOrO pBIHKa. B 60-x 
ropax KOHKypeHT (f)HpMa «BojiB(J)HiMHflT» npepnpHmuia aTaxy Ha no3Hu,HH «Cmhphobckoh». 
ByTBIJIKH BOflKH «B0JIB(J)HIMHflT» CTaJia CTOHTB Ha pOJIJiap MeHBHie, HHHeM He OTJIHHaaCB, xax 
yTBep>xpaji ee nporoBopHTenb, ot «Cmhphobcxoh» no xanecTBy. <I>HpMa «Xbk)6jihh» 
nonyBCTBOBajia onacHOCTB bo3mo5xhoto nepexjnoHeHHH noTpeSHTeneH Ha TOBap (J)HpMBi 
«BojiB(J)HiMHflT» h npopyMana Hecxojibxo BapnaHTOB xoHTpMep. 

1 . CmnxeHHe peHbi «Cmhphobcxoh» Ha pomiap 3a SyrbiJixy c pen bio yaep'/xanna CBoeii 
POJIH pbiHxa. 

2. CoxpaHeHne peHbi Ha npemieM ypOBHe, ho yBejinneHne pacxopoB Ha pexaaMy h 
CTHM yjiHpOBaHHe c6biTa. 

3. CoxpaHeHne peHbi Ha npemieM ypOBHe h HenpoTHBopeiiCTBHe coxpaipeHHio pojih 
pbiHxa. 

Bee Tpn CTpaTerHneexHx nopxopa ponncHbi Sbijih o6a3aTejibHO npnBecTH x coxpameHHio 
npHShuieii. Ka3ariocb, hto (JmpMa «XbK)6jiHH» nonajia b 6e3BbixopHoe nojionceHHe. 

H b 3tot MOMeHT enepHajiHCTbi «Xbk)6jihh» pa3pa6oTaaH neTBepTyio CTpaTernK), 
xoTOpaa oxa3anacb SjiHCTaTejibHOH. <I>HpMa noBbicnjia peHbi Ha «CMHpHOBCxyK)» Ha pojuiap 
3a SyTbiJixy! A b xanecTBe xoHxypeHTa Bopxe «Boab(j)uiMHHT» npepjioxHJia pbiHxy Bopxy 
hoboh Mapxn — «Pejibcxa». OpHOBpeMeHHO OHa BbinycTHJia h eipe opHy Mapxy bopxh — 
«IIonoB» — no peHe HH>xe peHbi bopxh «Bojib(|)HiMHpT». B paMxax CTpaTernn TOBapHoro 
accopTHMeHTa «CMHpHOBCxaa» oxa3ajiacb no3nu,HOHHpOBaHHOH xax 3JiHTapHaa, a 
«Bojib(J)HiMHflT» — xax pnpoBan Mapxa bopxh. HcxycHbin MaHeBp (J)HpMbi «Xbk)6jihh» 
no3BOJiHJi en 3HanHTejibHO yBeaHHHTb cboh oSipne npHSbuiH. 

Ben HpOHHa 3axjHOHaeTca b tom, hto Bee Tpn Mapxn bopxh, npepnaraeMbie (j)HpMOH 
«Xbk)6jihh», noHTH He OTHnnaiOTCH ppyr ot ppyra hh no Bxycy, hh no H3pep)xxaM 
npoH3BopcTBa. (pnpMa «Xbk)6jihh» HayHHJiacb npopaBaTb npaxTHHecxn ophh h tot nee TOBap 
no pa3HbIM U,eHaM, oSoCHOBaB Xa^XpyiO H3 HHX COOTBeTCTByKdpeH 3(|)(|>eXTHBHOH 
xoHpenpneH. 

B 3toh rjiaBe mm paccMOTpHM nopxopbi x npoSjieMe peHOo6pa30Bamni. cpnpMa He 
npocTO Ha3HanaeT Ty hjih HHyio peHy. OHa co3paeT penyio cncTeMy peHOo6pa30Bamni, 
oxBaTbiBaKDmyK) pa3Hbie TOBapbi h ropejimi b paMxax TOBapHoro accopTHMeHTa h 
yHHTbiBaKDHiyio pa3JiHHHa b ropepxcxax no opraHH3apHH cobiTa b pa3Hbix reorpa(])HHecxHx 
pernoHax, pa3JiHHna b ypOBHax cnpoca, pacnpepejieHHH noxynox no BpeMeHH h nponne 



(JmKTOpBi. KpOMe Toro, (|>HpMa peiiCTByeT b ycjiOBHax nocToaHHO Memnoiperoca 
KOHKypeHTHoro OKpyjKeHiM h HHorpa caMa BbiCTynaeT HHHpnaTOpOM n3MeHeHna peH, a 
HHorpa OTBenaeT Ha peHOB&ie HHHpHaTHBBi KOHKypeHTOB. Mbi noppoSHO paccMOTpHM 
ocHOBHBie CTpaTerHnecKHe nopxopBi k npoSaeMe peHOo6pa30BaHHa, kotopbimh MoaceT 
B0Cn0JIB30BaTBCa pyKOBOpCTBO (J)HpMBI. 


Ilopxopbi k npo6jieMe peHoo6pa30BaHHH 

<I>HpMa ycTaHaBJiHBaeT ncxopnyio ueny, a 3aTeM KOppeKTHpyeT ee c yneTOM pa3JiHHHBix 
(J)aKTOpOB, peiiCTByioipHx b ORpyacaioipeii cpepe. Mbi paccMOTpHM cnepyioipHe nopxopBi k 
npoSaeMe peHOo6pa30Bamni: ycTaHOBJieHHe peH Ha hobbih TOBap, peHOo6pa30BaHHe b 
paMKax TOBapHOH HOMeHKJiaTypBi, ycTaHOBJieHHe peH no reorpacJmnecKOMy npHHpnny, 
ycTaHOBJieHHe peH co CKHpKaMH h aaneTaMH, ycTaHOBJieHHe peH pjia c t n m y a h p o b a n h a cobiTa 
H ycTaHOBJieHHe pHCKpHMHHapHOHHBIX peH. 


YcTaHOBJieHHe peH Ha hobi>ih TOBap 

CTpaTerHHecKHH nopxop (jiHpMBi k npoSaeMe peHOo6pa30Bamia nacTHHHO 3aBHCHT ot 
TT anoB 5KH3HeHHoro pHKJia TOBapa. OcoSeHHO SojiBinne TpeSoBamia npepBaBJiaeT 3Tan 
BbiBepeHHa Ha pbihok. Mo>kho npoBecTH pa3JiHHHe Meacpy ycTaHOBJieHneM peHBi Ha 
nopjiHHHyio HOBHHKy, 3aipHipeHHyio naTeHTOM, h ycTaHOBJieHHeM peHBi Ha TOBap, 
HMHTHpyioipHH yace cyipecTByioipHe. 

YCTAHOBJIEHHE H,EHEI HA nO^JIHHHYK) HOBHHKY cpiipMa, BBinycKaioipaa 
Ha pbihok 3aipHipeHHyio naTeHTOM HOBHHKy, npn ycTaHOBJieHHH peHBi Ha Hee MoaceT 
BBiSpaTB jih6o CTpaTerHio «chhthh cjihbok», jih6o CTpaTernio npoHHoro BHeppeHHH Ha 
PBIHOK. 

CTpaTerHH «chhthh cjihbok». Mhothc (jiHpMBi, co3paBHiHe 3aipHipeHHBie naTeHTOM 
hobhhkh, noHanajiy ycTaHaBJiHBaiOT Ha hhx bbicokhc peHBi, hto6bi «chiitb cjihbkh» c pBiHKa. 
npaKTHKoii «cmiTHa cjihbok» nacTO nojiB3yeTca Kopnopapna «,Z],ionoH». Ha cboh HOBBie 
H3o6peTeHHa — pejuio(J)aH, HeiiJiOH h pp. — OHa ycTaHaBJiHBaeT caMBie bbicokhc peHBi, 
KOTOpBie tojibko bo3mo>kho 3anpocHTB. «,H,ionoH» Ha3HanaeM Taicyio peHy, npn KOTOpoii 
HOBBIH MaTepHaJI BOCnpHHHMaiOT JIHHIB HeKOTOpBie eeTMeHTBI pBIHKa. nocjie TOTO KaK 
HanajiBHaa BOJiHa c6bit 3aMepjiaeTca, Kopnopapna CHHacaeT peHy, hto6bi npHBJienB 
cjiepyioipHH amejiOH rjihchtob, kotopbix ycTpaHBaeT HOBaa peHa. /^eiiCTBya nopoSHBiM 
o6pa30M, «,Z],IOnOH» CHHMaeT MaKCHMaJIBHO B03M0aCHBie (jlHHaHCOBBie «CJIHBKH» C eaMBIX 
pa3HBix cemeHTOB pBiHKa. K nopoSHoii npaKTHKe npnSeraeT h (jiHpMa «nojiapOHp». CHanajia 
OHa BBinycKaeT poporoii BapnaHT KaMepBi, a 3aTeM HanHHaeT nocTeneHHO npHBJieKaTB Bee 
HOBBie cerMeHTBi pBiHKa, npepaaraa ynpoipeHHBie Mopejin no 6ojiee hh3khm peHaM. 

HcnojiB30BaHHe MeTopa «CHaTHa cjihbok» c pBiHKa HMeeT cmbicji npn cjiepyioipHx 
ycjiOBHax: 1) HaSaiopaeTca bbicokhh ypOBeHB Texyipero cnpoca co ctopohbi pocTaTOHHO 
Sojibhioto HHCJia noKynaTejieii; 2) H3pepacKH MejiKOcepniiHoro npoH3BopcTBa He HacTOJiBKO 



bbicokh, hto6bi CBecra Ha HeT (J)HHaHCOBtie bbitopbi KOMnaHHH; 3) BbicoKaa HanajiBHaa peHa 
He 6ypeT npHBJieKaTB hobbix KOHKypeHTOB ; 4) BBicoKaa peHa noppepJKHBaeT o6pa3 BBicoKoro 
KanecTBa TOBapa. 

CTpaTerHH npoHHoro BHeppemni Ha pbiHOK. ^pyrne (J)HpMBi, HaoSopOT, 
ycTaHaBJiHBaKDT Ha cboio HOBHHKy cpaBHHTejiBHO HH3Kyio peHy b Hape^Kpe Ha npHBJieneHHe 
SojiBHioro HHCJia noKynaTeaeii h 3aBoeBaHHe Sojibhioh pojih pBiHKa. CTpaTerneH npoHHoro 
BHeapeHHa Ha pbihok nacTO nojiB3yeTca Kopnopapmi «TeKcac HHCTpyMeHTC». OHa o6bihho 
CT pOHT SoJIBIHOH 3aBOfl, yCTaHaBJIHBaeT Ha TOBap MHHHMaJIBHO B03M0>KHyK) U,eHy, 
3aBoeBBiBaeT SojiBinyio porno pBiHKa, coKpaipaeT H3pep5KKH npoH3BopcTBa h no Mepe hx 
coKpaipemni npopoiDKaeT nocTeneHHO CHH5KaTB peHy. 

YcTaHOBJieHHio hh3koh peHBi SjiaronpmiTCTByiOT cnepyioipHe ycjiOBHa 1 : 1) pbihok 
oneHB nyBCTBHTejieH k pemM, h HH3Kaa peHa cnocoScTByeT ero pacninpeHmo; 2) c poctom 
oSbcmob npoH3BopcTBa ero H3pep>KKH, a TaK>Ke ropepmcn no pacnpepejieHHio TOBapa 
coKpaipaiOTca; 3) HH3Kaa peHa HenpnBJieKaTejiBHa pjia cyipecTByioipHx h noTeHpnajiBHBix, 
KOHKypeHTOB. 

YCTAHOBJ1EHHE H,EHEI HA HOBEIH T OB AP-HMHT AT OP . OnpMa, 
njiaHHpyioipaa pa3pa6oTaTB hobbih TOBap-HMHTaTOp, CTajiKHBaeTca c npoSjieMOH ero 
n03HpH0HHp0BaHHH. OHa pOJHKHa npHHUTB pemeHHe O n03HpH0HHp0BaHHH HOBHHKH no 
noKa3aTejiaM KanecTBa h peHBi. Ha pnc. 65 npepcTaBJieHO peBUTB BapnaHTOB CTpaTernn 
B03M05KH0r0 KaneCTBCHHO-peHOBOrO n03HpH0HHp0BaHHH. EcJIH CyipeCTByiOiPHH JIHpep 
pBiHKa 3aHHMaeT nojiojKeHHe N2 1, T.e. BBinycKaeT TOBap c npeMHanBHOH HapeHKOH h 
npopaeT ero no MaKCHMajiBHO bo3mo>khoh bbicokoh peHe, (JiHpMa-HOBHHOK, bo3mo>kho, 
npepnoHTeT opHy H3 ocTaiiBHBix CTpaTernH. OHa mojkct co3paTB BBicoKOKanecTBeHHBiH TOBap 
h Ha3HanHTB Ha Hero cpepmoio peHy (no3HpHa JV 2 2), MO>KeT co3paTB TOBap cpepHero ypOBHa 
KanecTBa h B3HMaTB 3a Hero cpepHioio peHy (no3Hpmi JV» 5) h T.p. (EnpMa-HOBHHOK poiDKHa 
H3yHHTB pa3MepBI H TeMnBI pOCTa pBIHKa pjia Ka^KpOH H3 peBUTH n03HpHH pnarpaMMBI H 
KOHKpeTHBIX KOHKypeHTOB B paMKaX Ka/KpOM H3 HHX. 


U,eHa 

Bbicoxaa CpepHaa Hn3Kaa 


BbicoKaa 
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CpepHAfl 


HH3K0e 


1. CiparcrHH 

2. C/i pa rcrHH 

3. Crparci HH 

IipCMHajIbllblX 

raySoKoro 

nOBblHieHHOH 

HapeHOK 

npOHHKHOBeHHJI 

peHHOCTHOH 


Ha pbIHOK 

3HaHHM0CTH 

4.C'ipaTcrna 

5. C rpa rcrHH 

6. Ci parcrHH 

3aBbimeHH0H 

cpepHero 

poSpoKanecTBe 

peHbi 

ypoBiia 

HHOCTH 

7. CrparcrHH 

8. Ci pa rci HH 

9.C'ipaTernH 

orpaSjieHHa 

noKa3Horo 

HH3K0H 


SjiecKa 

peHHOCTHOH 

3HaHHM0CTH 




Phc. 65. JJesnmb eapuanmoe cmpamesuu MapKemuma npuMemimenbuo 


k noKa3amejmM iienbi u Kcmecmea 


U,eHoo6pa30Baime b paMKax TOBapHoii HOMeHKJiaTypbi 

nopxop k u,eHOo6pa30BaHHK) MemieTca, ecjiH TOBap aBaaeTca aacTBio TOBapHoi! 
HOMeHKJiaTypbi. B stom caynae (J)HpMa CTpeMHTBca pa3pa6oTaTB CHCTeMy peH, xoTOpaa 
oSecneHHBaaa 6 bi nonyaefflie MaxcHMaaBHoi! npnGtiJin no HOMeHKJiaType b peaoM. PacneT 
peH — 3aHaTne HenpocToe, nocKOJiBKy pa3HBie TOBapBi B3aHMOCBa3aHBi ppyr c ppyroM c 
tohxh 3peHna cnpoca n ropepacex n CTaaxHBaiOTca c pa3Hon CTeneHbK) KOHKypeHTHoro 
npoTHBopencTBna. Mbi c BaMH paccMOTpHM neTBipe cmyapnH. 

YCTAHOBJ1EHHE H,EH B PAMKAX TOBAPHOrO ACCOPTHMEHTA. cp HpM a 
oSbihho C03paeT He OTpeaBHBiii TOBap, a pejiBin TOBapHBin accopTHMeHT. HanpnMep, 
«IIaHacoHHK» npepaaraeT cpa3y naTB pa3HBix pBexiibix chhxpohhbix BiipeoxaMep — ot 
caMon npocTon BecoM okojio 2,1 xr po caoacHoii BecoM nopapxa 2,9 xr c aBTOMaTnnecKon 
ycTaHOBKon (J)OKyca, chctcmoh perynnpOBaHna HannBiBOB n pByMa BapnooSBexTHBaMH 
pa3Hon CBeTOCHJiBi. Kaacpaa nocaepyioipaa xaMepa accopTHMeHTa oSaapaeT KaKHMH-TO 
pOnOJIHHTeJIBHBIMH CBOHCTBaMH. PyXOBOpCTBO pOHaCHO npHHaTB pemeHHe O CTyneHnaTOM 
pn(J)(|)epeHpHpOBaHHH peH Ha pa3HBie xaMepBi. npH ycTaHOBJieHHH peHOBOH CTyneHBKH 
xaacporo ypOBHa HeoSxopHMO ynHTBiBaTB pa3JiHHHa b ceSecTOHMOCTH xaMep, pa3HHpy b 
opeHxax hx cbohctb noxynaTeaaMH, a Taxace peHBi KOHKypeHTOB . npH He3HanHTeaBHOM 
pa3pBiBe b peHax Meacpy pByivi cocepiniMH xaMepaMH accopTHMeHTa noTpeoiiTean 6ypyr 
noxynaTB 6ojiee coBepmeHHyK), a npn 3HawreaBHOM — MeHee coBepmeHHyK). 

Bo mhothx ccj)epax TOproBJin npn ycTaHOBJieHHH peH Ha TOBapBi CBoero accopTHMeHTa 
npopaBp&i nojiB3yK)Tca neTxo ycTaHOBJieHHBiMH pchobbimh opneHTHpaMH. Tax, b Mara3HHax 
Myjxcxoii opeacpu Mory npopaBaTB xoctkdmbi Tpex ypOBHeii peH — 150, 220 h 310 poaa. 3th 
TpH peHOBBix opneHTHpa 6ypyr accopHHpOBaTBca b eo3HaHHH noxynaTejiH c ropeanaMH 
HeBBieoxoro, cpepHero h bbicoxoto xanecTBa. /Ipace b cayaae yMepeHHoro noBBimeHHa Bcex 
Tpex peH jnopH 6ypyr, xax npaBHJio, npopoaacaTB noxynaTB xoctkdmbi npepnowrae m o ro 
hmh peHOBoro ypOBHa. 3apaaa npopaBpa — bbipbhtb oipyipaeMBie noTpeSnTeaeM 
xanecTBeHHBie pa3HHHHa TOBapOB, onpaBpBiBaioipHe pa3HHpy b peHax. 

YCTAHOBJIEHHE L(EH HA ^OnOJlHillOmHE TOBAPBI. Mnonie 4>hpmbi napapy c 
ochobhbim TOBapOM npepjiaraiOT h pap ponoaHaioipHx hph BcnoMoraTeaBHBix ropeaHH. 
noxynaTePB aBTOMoSnaa MoaceT 3axa3aTB CTexaonopBeMHHXH c aaexTponpHBopoM, 
ycTponcTBa pjia npepoTBpaipeHHa 3anoTeBaHHa CTexoa h peryanpOBamia chpbi CBeTa (J)ap. 
OpHaxo ycTaHOBaeHHe peH Ha 3th ponoaHaioipHe TOBapBi — npoSaeMa caoaoiaa. 
AbtomoShpbhbim xoMnaHHaM npepcTOHT peniHTB, hto caepyeT BxaiOHHTB b ncxopHyio peHy 
aBTOMoSnaa b xanecTBe CTaHpapTHoro oSopypoBaHHa, a hto npepaoacHTB xax ponoaHaioipHe 
H3peana. CTpaTerna peHOo6pa30BaHHa xopnopapHH «,Z],aceHepaa MOTOpc» o6bihho 
3axaiOHaeTca b pexaaMHpOBaHHH «pa3peTOH» Mopean no peHe, cxaaceM, 6 tbic. poaa. paa 
3aBaeneHHa nySanxH b caaoHBi, rpe noxa3aHBi b ochobhom yxoMnaexTOBaHHBie 



^onojiHHTejiBHbiM oSopy^OBamieM ManiHHBi no peHe 8 — 9 tbic. pojiji. ^emeBaa «pa3peTan» 
MOflern. jinmeHa TaKoro MHoncecTBa ypoScTB n npeHMyipecTB, hto Sojibihhhctbo 
noKynaTenen OTBepraiOT ee. Ilpn BBinycice Ha p&ihok BecHon 1981 r. cepnn cbohx hobbix 
nepeflHenpnBOflHBix aBTOMoSnnen xopnopapmi BOcnojiB30BanacB on&iTOM nnoHCXHx 
aBTOMoSnjiecTpOHTejien, bxjiiohhb b npencKypaHTHyK) peHy ctohmoctb papa none3HBix 
npncnocoSjieHHH, KOTOpBie po 3Toro npopaBanHCB tojibko xax ponojimnomHe ropejiHii 3a 
ocoSyio nnaTy. TenepB 3a peKJiaMHpyeMyK) peHy npepnarajiH xopomo oSopypoBaHHBii! 
aBTOMoSnjiB. Ho k concajicmno, peHa 3Ta npeBBimana 8 tbic. pojijx, h MHorne noxynaTejiH 
OTKa3ajincB npnoSpeTaTB MamnHBi. 

YCTAHOBJIEHHE H,EH HA OE3I3ATEJIEHEIE nPHHA^JIEJKHOCTH. B pane 

OTpacnen npoMBinnieHHOCTH npoH3BO,zpiT Tax Ha3BiBaeMBie oSinaTejiBHBie npHHapjiemiocTH, 
KOTOpBie nopnoxaT ncnojiB30BaHHK) BMecTe c ochobhbim TOBapOM. npHMepaMH Taxnx 
o6«3aTejiBHBix npnHafljiOKHOCTen MoryT cjiy>xHTB SpHTBeHHBie jic3bhii n (jiOTonjieHxa. 
npOH3BOflHTeJIH OCHOBHBIX TOBapOB (CTaHKOB PJHI SpHTBII H (JlOTOXaMCp) nacTO Ha3HanaiOT Ha 
HHX HH3KHe peHBI, a Ha o6fl3aTeJIBHBie npHHapjIOXHOCTH yCTaHaBJIHBaKDT BBICOKHe HapeHKH. 
Tax, (J)HpMa «Kopax» npepnaraeT cboh (J)OToannapaTBi no hcbbicoxhm pemM, noTOMy hto 
xopomo 3apa6aTBiBaeT Ha npopance njieHXH. ^pyrHM npoH3BopHTejniM, He npepnaraioipHM 
coScTBeHHyK) njieHxy, npHxopHTCii pjia nojiyneHHii Taxoro nee BajiOBoro poxopa 
ycTaHaBJiHBaTB Ha cboh xaMepBi 6onee BBicoxne peHBi. 

YCTAHOBJIEHHE H,EH HA nOEOHHEIE nPO^YKTEI nPOH3BOACTBA. 
nepepaSoTxa M^ca, nporoBopcTBO HecjiTenpopyxTOB h nponnx xHMHxaTOB nacTO CBioaHBi c 
no^BJieHHeM pa3Horo popa noSonHBix npopyxTOB. Ecjih sth noSonHBie npopyxTBi He hmciot 
peHHOCTHOH 3HaHHMOCTH, a H36aBJieHHe OT HHX oSxOpHTCII HepeiHCBO, Bee 3TO CXaJXeTCM Ha 
ypOBHe peHBI OCHOBHOrO TOBapa. npOH3BOpHTCJIB CTpeMHTCfl HailTH pBIHOX pjia 3THX 
noSoHHBix npopyxTOB h 3anacTyio totob npnnaTB jiK)6yK) peHy, ecjin OHa noxpBiBaeT 
H3pep5xxn no hx xpaHeHHK) h pocTaBxe. 3to ho3bojiht eMy chh3htb peHy ocHOBHoro TOBapa, 
cpejiaB ero 6onee xoHxypeHTOcnocoEHBiM. 


YcTaHOBJieHHe peH no reorpa^nnecKOMy npnHpnny 

reorpa(J)HHecxHH nopxop x peHOo6pa30BaHHio npepnojiaraeT npnmiTHe pemeHHii 06 
ycTaHOBJieHHH (JiHpMOH pa3HBix peH pjia noTpeSHTejieH h pa3HBix nacrax CTpaHBi. ^ocTaBxa 
TOBapOB panexo HaxopmpeMyoi xjineHTy oSxophtcii (jrnpMe popo>xe, neM xjineHTy, 
pacnojio>xeHHOMy no6jiH30CTH. U,ejiecoo6pa3HO jih pjia noxpBiTHii 6 onee bbicoxhx 
TpaHcnopTHBix pacxopoB B3HMaTB c OTpajieHHBix 3axa3HHX0B 6 ojiee BBicoxyK) nnaTy 3a 
TOBap, pHexyfl TeM caMBiM noTepHTB xjineHTypy? A mo'/KCt 6bitb, Jiynme B3HMaTB 
opHHaxoByK) nnaTy co Bcex noTpeSHTeneii He3aBHCHMO ot hx ypaneHHOCTH? Mbi c BaMH 
paccMOTpHM nnTB ochobhbix BapHaHTOB ycTaHOBJieHHH peHBi no reorpa(J)HHecxoMy 
npHHii,Hny npHMeHHTenBHO x cnepyioipeH THnoTeTHneexoii cmyapHH: 

KoMnaHHn no nporoBopcTBy SyMarn «nHpjieee», Haxopnipaiiai b t. ATJiaHTa, HiTaT 
^ncoppncHn, npopaeT 6yMa>xnBie ropejnni 3axa3HHxaM H3 Bcex yronxoB CoepHneinibix 
HHaTOB. Ctohmoctb pocTaBXH BBicoxa h bjihuct Ha BBiSop xjihchtom (JmpMBi-nocTaBipHxa. 



KoMnaHmi «IlHpjiecc» xoneT pa3pa6oTaTB CHCTeMy u,eH no reorpa(J)nnecKOMy npnHu,nny. 
PyKOBO^CTBO nBrraeTca onpeneamr., KaKne cyMMBi cnenyeT 3anpamnBaTb Ha onHy n Ty ace 
napTHK) TOBapa ctohmoctbk) 100 noan. c 3aKa3HHKa «A», Haxonaiperoca b r. ATJiaHTa, 
3aKa3HHKa «B» H3 r. EnyMmnTOH, niTaT Hiinnana, n 3axa3HHKa «B» H3 r. KoMnTOH, niTaT 
KanMcfiopniia. 

YCTAHOBJ1EHHE UEHBI cpOE B MECTE nPOHCXOOK/TEHH H TOBAPA. 
cPnpMa «nnpjiecc» MoaceT noTpeSoBaTB ot kuhchtob onnaTBi pacxonoB no 

TpaHcnopTHpOBKe TOBapa c npeanpiiaTini b ATJiaHTe no m e cto Haxoacne hh a 3aKa3HHKa. 3a 
TOBap KaacnBiii H3 hhx 3annaTHT OTnycKHyK) u,eHy c 3aBona b pa3Mepe 100 noan. KpOMe toto, 
hm npnneTca 3annaTHTB n 3a TpaHcnopTHpOBKy TOBapa: KJineHTy A, cxanceM, 10 nonn., 
KJineHTy E — 15 nonn. n KJineHTy B — 25 nonn. CncTeMa 3Ta Ha3BiBaeTca 
«ycTaHOBJieHHe ueHbi <l>OB (free on board) b MecTe npoMcxoacneHHH TOBapa» n 
03HanaeT, hto TOBap nepenaeTca nepeB03nnKy Ha ycnoBHax (jDpamco-BaroH, nocne nero Bee 
npaBa Ha stot TOBap h OTBeTCTBeHHOCTB 3a Hero nepexonaT k 3aKa3HHKy, kotopbih 
onjianHBaeT Bee pacxonti no TpaHcnopTHpOBKe ot MecTa HaxoacneHHn 3aBona k MecTy 
Ha3HaneHH>i. 

CTOpOHHHKH yCTaHOBneHHH Il,eHBI T>OE B MecTe npOHCXOacneHHM TOBapa CHHTaiOT 3TOT 
MeTon caMBiM cnpaBennHBBiM npneMOM opeHKH TpaHcnopTHBix pacxonoB, nocicojiBKy 
KaacnBiii 3aKa3HHK njiaTHT caM 3a ce6a. HenocTaTOK ero coctoht b tom, hto naa ynaneHHBix 
KJineHTOK «IlHpjiecc» OKa3BiBaeTca noporoil (jiHpMoil. H ecjin ee ochobhoh KOHKypeHT 
pacnojiaraeTca b KanHcjiopHHH, oh oSoilneT ee Ha KanncjiopHHHCKOM pBiHKe. KcTam, oh 
oSoiineT ee h b SonBHiHHCTBe 3ananHBix HiTaTOB, ocTaBHB 3a «IlHpjiecc» noMHHHpyiomee 
nojioaceHHe b boctohhbix pailoHax CTpaHBi. Ha xapTe MoacHO npoBecTH BepTHKajiB, 
COenHH3IK)HiyK) ropona, B KOTOpBIX CyMMBpHBie H3nepaCKH B BH^e U,eHBI H TpaHCnOpTHBIX 
pacxonoB OKaacyTca onuHaicoB&iMH naa o6enx (JiHpM, K BOCTOKy ot stoh BepTHKajra 
peHOBoe npeHMyipecTBO 6yneT hh CTOpOHe (J)HpMBi «nHpjiecc», k 3anany — Ha CTOpOHe 
KOHKypeHTa. 

YCTAHOBJIEHHE E^HHOH UEHBI C BKJHOHEHHBIMH B HEE PACXOUAMH 
no UOCTABKE. MeTop ycTaHOBJieHnn epHHOH ueHbi c BKJHoneHHbiMH b Hee pacxopaMH 
no pocTaBKe HBnaeTca nojiHoii npoTHBononoaoiocTBio MeTopa ycTaHOBneHHH peHBi <EOE b 
MecTe npoHexoacneHHa TOBapa. B naHHOM cjiynae (jiHpMa B3HMaeT ennHyio peHy c 
BKJiKDneHHeM b Hee ophoh h toh ace cyMMBi TpaHcnopTHBix pacxopoB He3aBHCHMO ot 
ynajieHHOCTH KJineHTa. njiaTa 3a nepeB03Ky paBHa cpenHeii cyMMe TpaHcnopTHBix pacxonoB. 
npennojioacHM, hto OHa cocTaBJiaeT 15 noan. npn HcnojiB30BaHHH stoto MeTopa kjihcht b 
AraaHTe 3annaTHT SojiBine (15 noun. 3a TpaHcnopTHpOBKy bmccto 10), a KnneHT b 
KanncjiopHHH — MeHBine (15 nonn. bmccto 25). B stom cnynae KnneHT H3 AmaHTBi CKOpee 
Bcero npennoHTeT 3aKynHTB OyMary y npyroro mccthoto nocTaBHiHKa, KOTOpBiil nonB3yeTca 
MeTonoM peHBi <EOE b MecTe npoHCxoacneHHn TOBapa. C npyroii ctopohbi, y (JiHpMBi 
«nHpnecc» 6yneT SonBine rnaHCOB npHBnenB k ce6e KanncjiopHHHCKoro 3aKa3HHKa. Cpenn 
npoHHx BBiron 3toto MeTona — OTHOCHTenBHaa npocTOTa npHMeHemin h B03MoacHOCTB nan 
(JiHpMBi peKnaMHpOBaTB enHHyio peHy b oSmeHauHOHanBHOM MacniTaOe. 

yCTAHOBJIEHHE 30HAJ1BHBIX UEH. MeTon ycTaHOBJieHHH 30HanbHbix peH 
npencTaBnaeT co6oii hchto cpenHee Meacny MeTonoM peHBi <EOE b MecTe npoHCxoacneHHn 



TOBapa h mctopom epHHoi! peHBi c BKJiKDHeHHBiMH b Hee pacxopaMH no pocTaBKe. OnpMa 
BBipejiaeT pBe hjih hcckojibko 30h. Bee 3aKa3HHKH, HaxopaipHeca b rpaHHpax OTpejiBHoi! 
30HBI, nnaTflT opHy n Ty ace cyMMapHyio peHy, KOTOpaa CTaHOBHTca BBirne no Mepe 
ypajieHHOCTH 30hbi. <I>HpMa «IlHpjiecc» MoaceT ycTaHOBHTB BOCTonHyio 30Hy n HanncjniTB 
BceM ee KJineHTaM TpaHcnopTHBie pacxopBi b pa3Mepe 10 pojui., cpepHe-3anapHyio 30Hy co 
CTaBKon TpaHcnopTHBix pacxopoB b 15 pojiji. n 3anapHyio 30Hy co CTaBKon b 25 pojiji. 
Ejiaropapa 3TOMy noKynaTenn b rpaHHpax Kaacpoii OTpejiBHoi! peHOBon 30hbi He nojiynaiOT 
HHKaKHx nenoBbix npeiiiYtyipecTB ppyr nepep ppyroM. Kthchtbi b ATJiaHTe n BocTOHe 6ypyr 
nnaTHTB (J)npMe «IlHpjiecc» opHy n Ty ace oSipyio peHy. OpHaxo He HCKJiiOHeHBi npeTeH3nn, 
hto b 3tom cjiynae 3aKa3nnK H3 ATJiaHTBi npnHHMaeT Ha ce6a nacTB TpaHcnopTHBix pacxopoB 
KJineHTa H3 BocTOHa. KpOMe toto, 3aKa3HHK no 3anapHyio CTOpOHy rpaHnpBi Meacpy 
boctohhoh h cpepHe-3anapHoil 30HaMH 6ypeT nnaTHTB SojiBine 3aKa3HHKa c boctohhoh 
ctopohbi pa3pena, xoth ohh MoryT HaxopHTBca Bcero b HecKOJiBKnx mhjihx ppyr ot ppyra. 

YCTAHOBJ1EHHE L(EH nPHMEHHTEJIBHO K BA3HCHOMY nYHKTY. Mctop 
ycTaHOBJieHHH peHbi npHMeHHTejibHO k 6a3HCHOMy nyHKTy no3BOJiaeT npopaBpy BBiSpaTB 
TOT HJIH HHOH TOpOP B KaneCTBe 6a3HCHOTO H B3HMBTB CO BCeX 3aKa3HHKOB TpaHCnOpTHBie 
paCXOpBI B CyMMe paBHOH CTOHMOCTH pOCTaBKH H3 3TOTO nyHKTa He3aBHCHMO OT TOTO, OTKypa 
B peHCTBHTeJIBHOCTH npOHCXOpHT OTTpy3Ka. HanpHMep, (jlHpMa «IlHpJieCC» MOaceT H36paTB 
TaKHM 6a3HCHBiM nyHKTOM Hnicaro h BBiCTaBJiaTB BceM 3aKa3HHKaM cneTa b cyMMe 100 pojiji. 
3a TOBap njiroc pacxopBi no ero pocTaBKe ot BnKaro po MecTa Ha3HaneHHa. 3to 03HanaeT, 
hto KJineHT H3 ATJiaHTBi 6ypeT onjianHBaTB TpaHcnopTHBie pacxopBi BiiKaro — ATJiaHTa, 
XOTH TOBap eMy, B03M0aCH0, OTTpy3HT H CaMOH ATJiaHTBi. npeHMyipeCTBO HCn0JIB30BaHHH 
6a3HCHoro nyHKTa BHe paiiOHa pacnojioaceHHa npepnpmmni coctoht b tom, hto opho- 
BpeMeHHO c noBBimeHHeM pa3MepOB cyMMapHoi! peHBi pjia 3aKa3HHKOB, HaxopaipHxca 
HenopajieKy ot npepnpHaTHa, pjia OTpajieHHBix 3aKa3HHKOB 3Ta peHa CHHacaeTca. 

Ecjih Bee npopaBp&i BBiSepyr b KaneCTBe 6a3HCHoro nyHKTa ophh h tot nee ropop, peHa 
c BKJiiOHeHHeM pacxopoB no pocTaBKe OKaaceTca opHHaKOBoii pjia Bcex kjihchtob h peHOBaa 
KOHKypeHpna 6ypeT ycTpaHeHa. B TaKHx OTpacjiax npoMBimjieHHOCTH, KaK caxapHaa, 
peMeHTHaa, CTajiejnrreiiHaa h aBTOMoSHJiBHaa, mctopom ycTaHOBJieHna peH npHMeHHTejiBHO 
k epHHOMy 6a3HCHOMy nyHKTy nojiB30BajiHCB Ha nporaaceHHH mhothx jieT, ho cennac oh 
CT aHOBHTcn MeHee nonyjiapHBiM. ,Z],jia pocTHaceHHa SojiBineii thOkocth pap (jiHpM BBiOnpaiOT 
ceropHa b KaneCTBe 6a3HCHBix hcckojibko ropopoB. B stom cjiynae TpaHcnopTHBie pacxopBi 
HCHHCJiaiOTca ot OjiHacanmero k 3aKa3HHKy 6a3HCHoro nyHKTa. 

YCTAHOBJ1EHHE EI,EH C nPHHilTHEM HA CEBil PACXOPOB no ^OCTABKE. 
npopaBep, 3aHHTepecoBaHHBiH b noppepacaHHH pejiOB&ix othohichhii c kohkpcthbim 
noKynaTejieM hjih c onpepejieHHBiM reorpacjiHHecKHM paiiOHOM, MoaceT BOcnojiB30BaTBca 
MeTopoM ycTaHOBJieHHH peH c npHHHTHeM Ha ce6n pacxopoB no pocTaBKe. B stom 
cjiynae, hto6bi oOecnenHTB nocTynjieHHe 3aKa30B, npopaBep nacTHHHO hjih hojihoctbio 
npnHHMaeT Ha ce6a (JiaKTHnecKne pacxopBi no pocTaBKe TOBapa. Bo3Moaoio, oh CHHTaeT, hto 
eMy ypacTca pacninpHTB oStcmbi peaTejiBHOCTH h cpepHHe ropepacicH CHH3aTca, c jihxboh 
noKpBiB ponojiHHTejiBHBie TpaHcnopTHBie pacxopBi. 3thm mctopom ycTaHOBJieHna peH 
nojiB3yiOTca pjia npoHHKHOBeHHa Ha HOBBie pbihkh, a Taxace pjia ypepacaHHa CBoero 
nojioaceHHa Ha pBiHKax c oSocTpaioipeHca KOHKypeHpneii. 



y cTaHOBJiemie ueH co cKH/jKaMH h 3aneTaMH 


B KanecTBe B03Harpa)K,nefflni noTpeSirreneH 3a onpe^ejieHHBie ^eiiCTBmi, TaKHe, Kaic 
paHHaa onuaTa cneTOB, 3aKynKH Sojibhioto oSbeMa hjih BHece30HHbie 3aKynKH, MHorne 
(J)HpMBI TOTOBBI H3MeHKTB CBOH HCXOflHBie H,eHBI. HH>Ke RSLQTCSl OnHCaHHe n0fl06HBIX peHOBBIX 
KOppeKTHpOBOK CKHflOK H 3aneTOB. 

CKH^KH 3A nJTATE>K HAJ1HHHLIMH. FToa ckh^koh 3a njiaie/K HajiHHHbiMH 
noHHMaKDT yMeHBmeHHe peHBi jijix noKynaTenefi, KOTOpBie onepaTHBHO onjianHBaiOT cneTa. 
TrniHHHbiM npHMepOM nBJineTCii ycjiOBne «2/10, Herro 30». 3to 03HanaeT, hto nnaTe>K 
^0Ji5KeH 6 bitb npoH3BefleH b Tenemie 30 /pieM, ho noKynaTejiB modest bbihcctb H3 cyMMBi 
njiaTe^Ka 2%, ecjiH pacnjiaTHTCK b TeneHHe 10 ^Heii. CKHflica ^oji>KHa npeflOCTaBJinTBCii BceM 
noKynaTeji^M, bbihojihhbhihm 3to ycnoBHe. IIofloSHBie ckh^kh thhhhhbi ^Jia mhothx 
OT pacjieii .zieKTejiBHOCTH h noMoraiOT yjiyHHiHTb cocTOKHHe jihkbhahocth npo^aBiia h 
COK paTHTB paCXOflBI B CBK3H CO B3BICKaHHCM KpeflHTOB H 6e3Ha#eDKHBIX ^OJITOB. 

CKH^KA 3A KOJIHHECTBO 3 AKY II AEMOrO TOBAPA. Iloa ckh^koh 3a 
KOJiHHecTBO noHHMaKDT yMeHBmeHHe peHti a J ia noKynaTejieH, npHoOpeTaiomHx SojiBrnne 
KOJiHnecTBa TOBapa. Thhhhhbim npHMepOM nBJineTOi ycnoBHe «10 ^ojiji. 3a niTyicy npn 
noKynxe MeHee 100 niTyx; 9 ^ojiji. 3a niTyicy npn noKynxe 100 niTyic h 6onee». Ckh^kh 3 a 
KOJiHHecTBO .hojidkhbi npe/piaraTBCK bccm 3aKa3mncaM h He npeBbimaTb cyMMBi skohomhh 
H3flep>KeK npoflaBpa b cbk3h co c6bitom Sojibhihx napTHH TOBapa. 3kohomhk CKJiaflBiBaeTCK 
3 a cneT coicpameHHa ro^epDiceK no npo^aDKe, no/mepDKamno 3anacoB h TpaHcnopTHpOBKe 
TOBapa. Ckh^kh cjiy^xaT ^Jia noTpeonTeaH CTHMyjiOM ^ejiaTB 3aKynKH y o^hoto npoaaBua, a 
He y HeCKOJIBKHX nOCTaBHIHKOB. 

cPYHKIl,HOHAJILHbIE CKH^KH. OyHKHHOHajibHbie ckh^kh (H3BecTHBie TaKDice kkk 
CKH flKH ccj)epe TOproBJin) npoH3BOflHTejiH npe^JiaraMT cjiyDicSaM TOBapOABHDKeHHa, 
BBinojiHMKDHiHM onpe,nejieHHBie (jiyHKHHH no npo,naDKe TOBapa, ero xpaHeHHio, Be^eHmo 
yneTa. IIpOH3BOflHTejiB modest npe^JiaraTB pa3HBie (J)yHKu,HOHajiBHBie ckh^kh pa3HBiM 
TOproBBiM KaHajiaM, nocKOJiBKy ohh OKa3BiBaK)T eMy pa3HBie no xapaKTepy ycjiyrn, ho oh 
o6«3aH npe^JiaraTB eflHHyio CKH^xy BceM cjiyDESaM, BxoflaniHM b cocTaB OT^ejiBHoro xaHajia. 

CE30HHLIE CKH^KH. IIo# ce30HHOH ckh/jkoh noHHMaKDT yMeHBmeHHe peHBi ^jik 
noTpeOmsjieH, coBepmaKDmnx BHece30HHBie noxynKH TOBapOB hjih ycjiyr. Ce30HHBie 
CKHflKH no3BOJiKK)T npo^aBiiy no^^epDKHBaTB 6ojiee CTaOnjiBHBiH ypOBeHB npoH3BOflCTBa b 
T eneHne Bcero ro^a. ,Z],jik noompemni 3a6jiaroBpeMeHHBix 3aKa30B npoH3BOflHTejiH jibide 
npeflJiaraKDT po3hhhhbim TOproBpaM ce30HHBie ckh^kh BecHoi! h jictom. Otcjih, motcjih h 
aBnajiHHHH npe^JiarawT ce30HHBie ckh^kh b nepHOflBi cna^a ^enTejiBHOCTH. 

3AHETEI. Ilofl 3aneTaMH noHHMaKDT ^pyrne bh^bi ckh^ok c npencicypaHTHOH peHBi. 
HanpHMep, TOBapooSMeHHBiH 3aneT — sto yMeHBmeHHe peHBi hoboto TOBapa npn ycjiOBHH 
c/janH CTaporo. ToBapooOMeHHBiH 3aneT Han6ojiee nacTO npnMemieTCK npn TOproBJie 
aBTOMOSHJTKMH H HeKOTOpBIMH flpyTHMH KaTCrOpUJIMH TOBapOB flJIHTeJTBHOTO nOJIB30BaHHK. 
Ilofl 3aneTaMH Ha CTHMyjinpOBaHHe cobrra noHHMaKDT BBinjiaTBi hjih ckh^kh c ueimi jma 



B03HarpaacpeHHa pnaepOB 3a ynacTHe b nporpaMMax peKJiaMBi h noppepacaHHa c6brra. 


y CTaHOBJieHHe UeH flJlH CTHMyaHpOBaHHH c6bITa 

IIpH onpepeaeHHbix o6cToaTeabCTBax (JfflpMbi BpeMemio Ha3HanaK>T Ha cboh TOBapbi 
peHbi HH5Ke npeficKypaHTHBix, a HHorpa paace HHace ceSecTOHMOCTH. YcTaHOBJieHHe ueH 
flJlH CTHMyjIHpOBaHHH cSbITa npOHCXOflHT B pa3HBIX (J)OpMax: 

1. YHHBepcaMbi h yHHBepMarH ycTaHaBHHBaiOT Ha HeKOTOpbie TOBapbi peHbi xax Ha 
«y6biTOHHbix JiH^epoB» papn npHBaeHeHHa noxynaTeaeii b Mara3HH b Hapeacpe, hto ohh 
3ao^HO npHoSpeTyT h ppyrne TOBapbi c o6bihhbimh HapeHxaMH. 

2 . ,H,na npHBaeHeHHa Sojibinoro HHCJia rjihchtob b onpepeaeHHBie nepHopbi 
BpeMeHH npo^aepbi noab3yK>Tca Taxace ueHaMii pan ocoSbix cjiynaeB. Tax, paa 
npHBaeneHHa b Mara3HHbi yroMJieHHBix ot npepHOBoropHHx noxynox aiopeii xaacpbiii 
rop b aHBape ycTpaHBaiOTca 3HMHHe pacnpopaacn. 

3. HHorpa nporoBopHTeaH npepaaraiOT noTpe6HTeaaM, noxynaiomHM TOBap y pnaepOB 
b onpeflejieHHbiii 0Tpe30x BpeMeHH, CKHpicy HaaHHHbiMH. Cxnpxa 3Ta nepepaeTca 
npoH3BOflHTejieM HenocpepcTBeHHO noTpe6HTeaio. Cxnpxa HajiHHHbiMH — rn6xoe opypne 
coxpameHHa TOBapHBix 3anacoB b nepHopbi 3aTpypHeHHa cStiTa 6e3 CHHaceHHa 
npeiicxypaHTHbix ueH. B nocaeanee BpeMa ohh CTaan nonyaapnbiMn y Kopnopaunn 
«KpaHcaep» h upyrnx aBTOMoSHaecTpOHTeaeH, h Taxace y tbxhx nporoBOUHTeaeii 
poporocToaiunx TOBapOB, xax (j)HpMbi «cDeauepc», «IIoaapOHu» h «MnnoaTa». 

4 . npoflaBpbi nacTO npepaaraiOT ckhukh c oSbihhbix ueH. 06 ouhom H 3 npHMepOB 
cxHflox ana CTHMyanpo Banna c 6 biTa paccxa 3 biBaeTca bo Bpe 3 xe 27 . 


BpejKa 27. CHHixeHHe ueH Ha HopKOBbie my6bi 

UJ1H CTHMyjIHpOBaHHH c6biTa 

HpBHH h Kopon Bsp B3ann b floarocpOHHyK) apeHpy caaoH MexoB b noMemeHHH 
(J)eHieHe6ejibHoro yHHBepMare «H. MaHB3H» Ha HopT-MnHHraH-aBeHK) b Hnxaro. B ueaax 
coxpameHHa 3anacoB 3aaeacaBHiHxca my6 ohh peniHJiH ycTpOHTB ouHOUHeBHyio pacnpopaacy. 
LQy6bi yueHHJiH ot 50 po 70 % h pa3MecTHHH Ha Bemaaxax, x ouhoh H3 xoTOpbix Smhh 
npnxpenaeHa Haunncb: «Ha stoh Bemajixe Bee ctoht MeHee 2000 uoaa.». O pacnpopaace 
coo6iuhhh c noMoniBK) rpOMoraacHOH pexuaMbi no TeaeBHueHHio, a Taxace oObaBaeHHH b 
ra3eTax, npeB03HOCHBHiHx ee xax euHHCTBeHHbix rnaHC b >xh3hh. 

H3 pexaaMbi noTpe6HTeaH y3Hann, hto ohh CMoryT pacnaaHHBaTbca 3a noxynxn b 
T eneHne 24 MecapeB. 

CpaSoTaaa an 3Ta arpeccHBHaa pexaaMa, HaBa3biBaBmaa TOBap no pemeBxe? BHe 



bchkoto coMHemifl. B peHB pacnpopa>KH canoH noceTHJiH 6onee pByxcoT noKynaTeneii, h 
Ka>KflBiii BTOpofi noKHHyji Mara3HH c hoboh rnySoH. A BepB cpeflHHH oSopOT canoHa 3a 
oSbihhbih peHB — Bcero 4500 pojiji. 


y CTaHOBJieHHe pilCKpilMHHaiUlOHHblX peH 

C yneTOM pa3JiHHHH b noTpeSHTejinx, TOBapax, mccthoctux h T.n. (jrnpMBi nacTO bhocat 
KO ppeKTHBBi b cboh peHBi. IIpH ycTaHOBJieHHH pncKpiiMHHapnoHHbix u;eH (jrnpMa npopaeT 
TOBap hjih ycnyry no ppyM hjih 6onee pa3HBiM nenaM 6e3 yneTa pasamnin b M3pep>KKax. 
YcTaHOBJieHne pncKpHMHHapHOHHBix peH nponcxopHT b pa3Hbix (jiopMax. 

1. C yneTOM pa3HOBH^HOCTeH noKynaTejieH. Pa3HBie noKynaTenn njiaTUT 3a ophh h 
tot >xe TOBap hjih ycnyry pa3HBie peHBi. Myaeii Menbuie 6epyT 3a bxop co crypeiiTOB h 
npecTapejibix. 

2. C yneTOM eapiiaHTOB TOBapa. Pa3HBie BapHambi TOBapa npopaiOT no pa3HbiM 
peHaM, ho 6e3 bchkoto yneTa pa3HHpbi b ropepmcax hx npoH3BopcTBa. Kopnopapna «CKM» 
npopaeT cboh caMBin poporoii yTK)r MapKH «npOKTep-CaiiJieKC» 3a 54,95 pojiji., hto Ha 5 
POjiji. npeBbimaeT ctohmoctb cjiepyioipero H3 HanSojiee popornx ee ropejiHH. EpHHCTBeHHoe 
OTJiHHHe caMOH poporoii Mopejin — b CHTHajibHOH jiaMnonKe, KOTOpaa 3a>KHraeTca, Korpa 
yrior totob k paSoTe. A ycTaHOBKa ttoh jiaMnoHKH oSxophtch (J)HpMe MeHee neM b pojuiap. 

3. C yneTOM MecTOHaxoiKpeHHH. ToBap npopaeTca no pa3Hoii peHe b pa3Hbix MecTax, 
xoth H3pep)KKH no npepjiojKeHHio ero b tthx MecTax opHHaKOB&i. I],eHBi Ohjictob b TeaTp 
BapbHpyiOTCfl B 3aBHCHMOCTH OT TOTO, KaKHe ynaCTKH 3ajia npepnOHHTaKDT 3pHTeJIH. 

4. C yneTOM BpeMeHH. U,eHBi MemnoTCn b 3aBHCHMOCTH ot ce30Ha, hm a HepejiH h pa>Ke 
naca cyTOK. KoMMyHajibHbie cjiy>K6bi MemnoT cboh pacpeHKH pjia KOMMepnecKHx 
nOTpeSHTeJieH B 3aBHCHMOCTH OT BpeMeHH cyTOK H B BBIXOpHbie PHH no CpaBHeHHK) c 
SypHUMH. 

/Jjui toto hto6bi peHOBan pHCKpHMHHapna cpaSoTajia, HeoSxopHMO HajiHnne 
onpepejieHHbix ycjiOBHH . Bo-nepBbix, pbiHOK pojnKeH noppaBaTbcn cerMeHTHpOBaHHK), a 
nojiyneHHbie cerMeHTbi pojhkhbi OTJiHnaTBca ppyr ot ppyra HHTeHCHBHOCTBK) cnpoca. Bo- 
BTOpbix, HJieHbi cerMeHTa, b kotopom TOBap npopaeTCn no hh3koh peHe, He pojhkhbi hmctb 
bo3mo5khocth nepenpopaTB ero b cerMeHTe, rpe (J)HpMa npepjiaraeT ero no bbicokoh peHe. B- 
TpeTBHx, KOHKypeHTBi He pojhkhbi pacnojiaraTb bo3mo>khoctbio npopaBaTB TOBap pemeBJie b 
cerMeHTe, rpe (J)HpMa npepjiaraeT ero no bbicokoh peHe. B-neTBepTBix, H3pep5KKH b cbioh c 
cerMeHTHpOBaHneM pBiHKa h HaSjuopeHHeM 3a hhm He pojimi&i npeBBimaTB cyMMBi 
ponojiHHTejiBHBix nocTynjieHHH, o6pa3yK)ipHxcn b pe3yjiBTaTe peHOBOH pHCKpHMHHapnn. B- 
miTBIX, yCTaHOBJieHHe pHCKpHMHHapHOHHBIX peH He pOJI>KHO BBI3BIBaTB o6npBI H HenpHH3HH 
noTpeSHTejieii. B-mecTBix, npHMemieMaa (jiHpMOH KOHKpeTHan (JiopMa peHOBOH 
PHCKpHMHHapHH He pOJHKHa 6bitb npOTHBOnpaBHOH C TOHKH 3peHHH 3aKOHa. 


B HBiHeniHeii oScTaHOBKe ocjiaSjieHHn rocypapCTBeHHoro peryjiHpOBaHHa b pape 



OTpacnefi penTejiBHOCTH, tekhx, KaK B03pyniHBie h aBTOMoSmiBHBie nepeB03KH, 
peiiCTByioipHe b sthx OTpacnux (J)HpMBi CTaaH Bee name npHSeraTB k MeTopaM ycTaHOBJieHHa 
PHCKpHMHHapHOHHBIX peH. IIoCMOTpHM, KaK nOJIB3yK)TOI peHOBOH pHCKpHMHHapHeil 
aBHaKOMnaHHH. 

OpHO BpeMa H3-3a 0}KeCT0HeHH0H KOHKypeHU,HH MOKpy KOMnaHH^MH «HCTepH», 
«K)HaHTep» h eme TpeMa nepeB03HHKaMH, o6cjiy>KHBaBHiHMH jihhhio KjiHBJieHp-MaHaMH, 3a 
noneT no 3TOMy MapmpyTy nacca>KHp Mor 3anjiaTHTB no 11 pa3HBiM TapncjiaM. MHorne H3 
hhx 6bijih HapejieHBi Ha onpepejieHHBie cerMeHTBi pBiHKa. Bot sth TapncjiBi: 1) nepBBin KJiacc 
— 218 pojui., 2) CTaHpapTHBin skohomhhhbih KJiacc — 168, 3) BTOpon KJiacc Ha hohhbix 
pencax — 136, 4) 3KCKypcnn bbixophoto pHa — 134, 5) pjia poSpOBOJiBpeB «Pa6onero 
KOpnyca» — 130, 6) SKCKypcna cpepn Hepenn — 128, 7) TypHe pjia opraHH30BaHHBix 
TypncTCKHx rpynn — 118, 8) pjia BoeHHOCJiyiKaipHx — 112, 9) pjia MOJiopemi — 112, 10) 
nojieTBi Ha yHK-3Hp — 103, 11) napTepHBiii TapncJ) — 96 pojui. 


HHHUHaTHBHOe H3MeHeHHe peH 

(PnpMBi, pa3pa6oTaBHiHe coScTBeHHyio CHCTeMy peH h CTpaTermo peHOo6pa30BaHHa, 
BpeMU OT BpeMeHH HCnBITBIBaiOT HeoSxOAHMOCTB B CHH5KCHHH HJIH nOBBIHICHHH CBOHX U,eH. 


HHHUHaTHBHOe CHM/KeHMe peH 

Ha MBICJIB O CHH5KCHHH U,eH (jlHpMy MOryT HaTOJIKHyTB HeCKOJIBKO oSCTOUTeJIBCTB. OpHO 
H3 TaKHx oScTOUTejiBCTB — Heporpy3Ka npoH3BopcTBeHHBix MOiHHOCTeii. B 3tom cjiynae 
(J)HpMe Hy>KHO yBeJIHHHTB CBOH oSopOT, a POShTBCH 3TOrO 3a CHeT HHTeHCH(|)HKapHH 
TOprOBBIX yCHJIHH, COBepHieHCTBOBaHHH TOBapa H npOHHX Mep OHa He M05KeT. B KOHU,e 70-x 
ropoB caMBie pa3HBie (jiHpMBi OTKa3ajiHCB ot nojiHTHKH u,eHOo6pa30BaHHa no npHHpHny 
«cjiepoBamni 3a jnipepOM» h b nonBmcax poShtbch pe3Koro pocTa cSniTa oSparajiHCB k 
M eTopaM «rn6Koro peHOo6pa30Bamni» 3 . 

Eme ophhm oScToaTejiBCTBOM OKa3BiBaeTca coKpameHne pojih pBiHKa nop HanopOM 
apOCTHOH peHOBOH KOHKypeHpHH. HeKOTOpBie OTpaCJIH aMepHKaHCKOH npOMBIHIJieHHOCTH — 
aBTOMOSHJieCTpOeHHe, npOH3BOpCTBO 6BITOBOH 3JieKTpOHHKH, (J)OTOKaMep, naCOB H CTaJIH — 
ycTynnjiH cboio pojiio pBiHKa anoHCKHM KOHKypeHTaM, hbh BBicoKOKanecTBeHHBie TOBapBi 
ctohjih pemeBJie. KopnopapHH «3eHHT», «,H,5KeHepaji MOTOpc» h ppyrne aMepHKaHCKHe 
KOMnaHHH npnSerjiH k arpeccHBHBiM peiiCTBmiM b oSnacTH peHOBOH hojihthkh. «,Z],5KeHepaji 
MOTOpc», k npHMepy, Ha 10% CHH3HJia peHBi Ha cboh ManoraSapHTHBie pByxpBepHBie 
aBTOMoGnjiH, npopaBaBHinecM Ha 3anapHOM noSepe^KBe CLQA, rpe anoHCKne KOHKypeHTBi 
6bijih ocoSeHHO chjibhbi. 

(EnpMa BBiCTynaeT HHHpnaTOpOM chh^kchhh peHBi h b Tex cjiynaax, Korpa nBiTaeTca c 
noMOipBio hh3khx peH poShtbch poMHHHpyioipero nojiojKeHHa Ha pBiHKe. ,Z],Jia stoto OHa 
jih6o cpa3y bbixopht Ha pbihok c peHaMH mme, neM y KomcypeHTOB, jih6o nepBoii cmracaeT 



peHbi b Hapeacpe 3anoayHHTb ce6e TaKyio ponio pbrnxa, xoTOpaa oSecnemiT CHHaceHne 
ropepacex npoH3BopcTBa 3a cneT pocTa ero oSteMa. 


HHHUHaTHBHoe noBbimeHHe peH 

B nocaepHHe ropbi MHorne (J)HpMBi BbiHyacpeHbi noBBimaTB cboh peHbi. ^eaaiOT ohh 
3to, co3HaBaa, hto pocT peH Bbi3BiBaeT HeaoBoaBCTBO noTpeSHTeaeii, pHCTpHSbiOTOpOB h 
coScTBeHHoro TOproBoro nepcoHaaa. OpHaxo ycnemHO npoBepeHHoe noBbimeHHe peH 
MoaceT 3HaHHTeaBHO yBeaHHHTb oSbeMbi npHSbiaH. HanpHMep, npn HOpMe npHSbiaH b 3% ot 
oSteMa npopaac pocT peHbi Bcero Ha 1% no3BOJiHT npn HeH3MeHHOM o6beMe c6biTa 
yBeaHHHTb pa3Mep npiiobian Ha peabix 33%. 

OpHHM H3 TJiaBHblX oSCTOflTeHbCTB, BbI3bIBaK)iPHX nOBbIHieHHe U,eH, aBJiaeTCa 

ycTOHHHBaa BceMHpHaa HH(|)napHa, oSycaoBaeHHaa poctom ropepacex 4 . Poct ropepacex, He 
COOTBeTCTByiOIHHH pOCTy npOH3BOAHTeabHOCTH, BeaeT K CHHaceHHK) HOpMbI npH6bIHH H 
BbmyacpaeT (jmpMbi peryaapHO noBbimaTb peHbi. Hepepxo noBbimeHHe peH nepexpbmaeT 
pocT ropepacex b npepHyBCTBHH paabHeHineii hhcJmuphh nan BBepeHHa roeypapCTBeHHoro 
KOHTpoaa Hap peHaMH. (PnpMbi He pemaiOTca paBaTb xaneHTaM poaroBpeMeHHbie 
o6a3aTeabCTBa b OTHomeHHH peH, onacaacb, hto HHcfiaapHa, oSycaoBaeHHaa poctom 
ropepacex, HaHeceT yipep6 HOpMe npHSbiaH. Eopacb c HHcjiaapHeH, (jmpMbi MoryT ocy- 
mecTBaaTb noBbimeHHe peH HecxoabXHMH cnocoSaMH 5 . 

Eme ophhm oScToaTeabCTBOM, Bepyipmvi x noBbimeHHio peH, aBaaeTca Hannane 
ape3MepHoro cnpoca. Korpa (jmpMa He b cocToaHHH noaHOCTbio ypoBaeTBOpHTb Hyacpbi 
cbohx 3axa3HHX0B, OHa MoaceT nopmiTb peHbi, bbccth HOpMHpOBaHHoe pacnpepeaeHHe 
TOBapa nan npHSerayTh x TOMy h ppyroMy opHOBpeMeHHO. U,eHbi Moamo nopmiTb 
npaxTHnecxH He3aMeTHO, OTMeHHB cxnpxn h nonoaHHB accopTHMeHT 6oaee poporHMH 
b apnaHTaMH TOBapa, a MoacHO cpeaaTb ito h b OTxpbiTyio. 


PeaKpHH noTpeSHTeaefi Ha H3MeHeHHe peH 

IIoBbimeHHe peHbi nan ee CHHaceHne HaBepHaxa 3 aTpOHeT xaneHTOB, xoHxypeHTOB, 
PHCTpHSbIOTOpOB H nOCTaBiPHXOB, a Taxace MOaceT BbI 3 BaTb HHTepee CO CTOpOHbl 
roeypapCTBeHHbix ynpeacpeHHH. B paHHOM caynae mbi c BaMH ocTaHOBHMca Ha peaxpnax 
noxynaTeaeii. 

IIoTpeSHTeaH He Bcerpa npaBHabHO HCToaxoBbiBaiOT H3MeHeHne peH 6 . CHHaceHne peH 
ohh MoryT paccMaTpHBaTb xax 7 : 1) npepcToaipyio 3aMeHy TOBapa 6oaee no3pHeii Mopeabio, 
2) HaaHHHe b TOBape h3biihob, OTnero oh naoxo npeT Ha pbiHxe, 3) CBHpeTeabCTBO 
(JiHHaHCOBoro HeSaaronoayaHa (jmpMbi, xoTOpaa MoaceT yiiTH c pbrnxa, He oSecneHHB b 
SypyipeM nocTaBOx 3annacTeH, 4) 3Hax Toro, hto cxopo peHa CHOBa noHH3HTca h ctoht 
noBpeMeHHTb c noxynxon, 5) CBHpeTeabCTBO CHnaceHna xanecTBa TOBapa. 



noBBimeHne peHbi, o6bihho cnepncHBaiomee c6bit, MonceT 6bitb HCTOJiKOBaHO 
noKynaTeji^MH h b onpeneJieHHOM nojioncHTejibHOM CMBicne: 1) TOBap CTan ocoSeHHO 
xo^OBBiM h ctoht no6biCTpee npHoSpecTH ero, noxa oh He CTan HenocTynHbiM; 2) TOBap 
oSna^aeT oco6oh uchhocthoh 3HaHHMOCTbK), ho 3) nponaBeii, ajineH h CTpeMHTcn 3ajiOMHTb 
U,eHy, KOTOpyK) TOJIBKO BbI,0,ep5KHT pBIHOK. 


PeaKUHH KOHKypeHTOB Ha H3MeHeHHe ueH 

<t>HpMa, nnanopyiouiaa H3MeHHTB peHy, non'/Kiia nyMaTb o peaKu,HH He tojibko 
noKynaTeneii, ho h KOHKypeHTOB. Cxopee Bcero KOHKypeHTbi oynyT peanipoBaTb b Tex 
cjiynanx, xorna hhcjio nponaBpoB HeBenHKO hx TOBapbi cxoxch Mencny co6oh, a noKynaTenH 
XOpOHIO HH(J)OpMHpOBaHbI. 

Rax MO>xeT (J)HpMa npenyranaTb HanSojiee BeponTHbie peaxpHn KOHKypeHTOB? 
npeflnononcHM, y Hee ecTb o^hh KpynHbiii KOHKypeHT, KOTOpbiH OTBenaeT Ha H3MeHeHHe u,eH 
Bcer^a o^hhm h tcm nee o6pa30M. B ttom cjiynae otbcthbih xo a KOHKypeHTa mo>kho 
npenyranaTb. A MonceT CTaTbcn, hto KOHKypeHT BoenpHHHMaeT jiK)6oe H3MeHeHHe u,eH Kax 
HOBblH BBI30B Ce6e H peaTHpyeT B 3aBHCHMOCTH OT CBOHX CHKDMHHyTHbIX HHTepeCOB. B 3TOM 
cjiynae (jiHpMe neoox on h mo 6yreT BboicniiTb ero cniOMnnyTiibie HHTepecbi, TaKHe, kbk 
yBejiHneHHe oobeMa nponanc hjih CTHMynnpOBaHHe cnpoca. IIpH HanHHHH HecKOJibKHx 
KOHKypeHTOB (j)HpMe HyncHO npenyranaTb nanoonee BepoaTiiyio peaKipno xanenoro H3 hhx. 
Bee KOHKypeHTbi MoryT bccth ce6n jih6o 0,zuiHaK0B0, jih6o no-pa3HOMy, Tax Kax pe3KO 
OTJiHnaiOTca npyr ot npyra CBoeii bcjikhkhoh, noKa3aTejHiMH 3aHHMaeMoii noJiH pbiHKa hjih 
nOJIHTHHeCKHMH yCTaHOBKaMH. EcJIH HeKOTOpbie H3 HHX OTKJIHKHyTCII Ha H3MeHeHHe U,eHbI 
aHajiorHHHbiM o6pa30M, ecTb Bee ocHOBaHHa oncnnaTb, hto Tax nocTymiT h ocTajibHbie. 


PeaKUHH (JiHpMbi Ha H3MeHeHHe ueH KOHKypeHTaMH 

IIonoHneM K npoSjieMe c npyroii ctopohm h 3ananHMcn BonpocoM: xax cnenyeT 
pearnpOBaTb (JmpMe Ha H3MeHeHHe u,eH, npennpHHHToe kcm-to H3 KOHKypeHTOB? ,H,ji3t ttoto 
cnenyeT 3anyMaTbcn. 1) IIoHeMy KOHKypeHT h3mchhji u,eHy — n-aa 3aBoeBaHHn pbiHKa, 
HCn0JIb30BaHHH HenOTpynceHHblX npOH3BOnCTBeHHbIX MOHIHOCTeil, KOMneHCHpOBaHHH 
H3MeHHBHIHXCH H3nep>KeK HJIH HT06bI nOJIOJKHTb HaHaJIO H3MeHeHHIO Il,eH B OTpaCJIH B U,eJIOM? 
2) IIjiaHHpyeT jih KOHKypeHT H3MeHeHHe u,eH Ha BpeMH hjih HaBcerna? 3) Hto npoH3oiineT c 
nojieii pbiHKa (JiHpMbi h ee noxonaMH, ecjin OHa He npHMeT otbcthbix Mep? CoSnpaiOTCH jih 
npHHHMaTb OTBeTHbie Mepw npyrne cfwpMbi? 4) KaxHMH MoryT 6biTb OTBeTbi KOHKypeHTa h 
npyrnx (JrnpM Ha Kancnyio H3 bosmovkiibix otbctiibix peaKnini? 

IIomhmo pemeHHH tthx BonpocoB, (jiHpMa noJincHa npoBecTH h 6ojiee ihhpokhh aHajiH3. 
Eh cjienyeT royHHTb npoSjieMbi, CBioamibie c TTanoM 5KH3HeHHoro u,HKJia CBoero TOBapa, 
3HaneHHe ttoto TOBapa b paMKax CBoeii TOBapHoii HOMeHKJiaTypbi, H3yHHTb HaMepeHHH h 
pecypcbi KOHKypeHTa, npennO/Kennyio u,eHy h HyBCTBHTejibHOCTb pbiHKa c tohkh apemia 
ueHHOCTHoii 3HanHMOCTH TOBapa, nnHaMHxy H3nep>KeK b 3aBHCHMOCTH ot oSbeMa 
npOH3BOnCTBa H npOHHe B03M05KH0CTH, OTKpbIBaiOHIHeCH nepefl (JlHpMOH. 



<I>jipMa He Bcer,na b cocToaHHH npOBecTH aHaaH3 BapnaHTOB cbohx fleiiCTBHH 
HenoepeflCTBeHHO b momcht H3MeHeHHa pern Bepb KOHKypeHT, bo3mo>kho, roTOBHaca k 
CBoeMy rnary ^obojibho poaro, a hctko OTpearnpOBaTb Ha 3tot mar Hapo nepe3 hcckojibko 
nacoB hjih flHeii. IIpaKTHHecKH epHHCTBeHHbiH cnoco6 coKpaTHTB cpOK npHHaTHa pememia 
06 OTBeTHOH peaKu,HH — npeflBHfleTb B03MoacHbie peHOBbie MaHeBpbi KOHKypeHTa h 
3a6jiaroBpeMeHHO noproTOBHTb OTBeTHBie MepBi. 


Bpe3Ka 28. BoHHa ueH Ha pbiHKe SbiTOBbix KOMnbKrrepoB 

HpeT BOHHa — BOHHa pern A noneM 60 a b stoh BOHHe aBaaeTca pbihok 6 bitobbix 
KOMHB iOTepOB. Eme oceHBK) 1982 r. caMbie pemeBbie SbiTOBbie KOMnbKDTepbi ctohjih 
200 — 300 poaa. noaropa cnycTa oacecTOHeHHO KOHKypHpyiomHe ppyr c ppyroM 
npOH3BOflHTeJIH 3THX KOMnBKDTepOB, TaKHe (jDHpMBI, KaK «TeKCaC HHCTpyMeHTC)), «KOMMOpOp 
HHTepH3HiHJi htp.» h «ATapH», BBiHy>KpeHBi 6 bihh CHH3HTB peHbi po ypOBHa nopapKa 99 
poaa. CeropHa (jDHpMa «TaHMeKC» npopaeT cboh caMBiii pemeBbiH Obitoboh KOMnbKDTep 3a 45 
POHH. 

HeT HHnero ypHBHTeabHoro b tom, hto b pe3yjibTaTe CHHaceHHa peH oobeivt npopaac 
SbITOBbIX KOMnBKDTepOB pe3KO B03p0C. Elo CpaBHeHHK) C 1982 r. HHCJIO SblTOBBIX 
KOMnBKDTepOB, OTrpyaceHHBix c 3aBopoB, b 1983 r. yuBOHJiocb. BoiiHa peH BbiaBHJia pByx 
anpepOB — (J)HpMy «KoMMopop», Ha .ziojiKD KOTOpoii npHxopHTca 33% o6mero oOneMa 
npopaac, h (J)HpMy «TeKcac HHCTpyMeHTC» c 22% npopaac. 

HecMOTpa Ha pocT c6brra, HepaBHHe CHHaceHHa peH CBa3aHBi paa npoH3BopHTeaeii c 
papoM cepbe3Hbix OTpHpaTeaBHBix momciitob. Ophh H3 TaKnx neonaronpiiaTiibix (j)aKTOpOB 
3aKJiKDnaeTca b tom, hto CHHaceHHe peHbi 03HanaeT CHHaceHHe HOpMbi npHObian. ,Z]pyroH — b 
tom, hto CTpeMHTejibHbie H3MeHeHHa peH MoryT npeBpaTHTb HeKOTOpbie Mopean b 
ycTapeBmne eme po Toro, KaK ohh CTaHyT pocTynHBiMH noTpeOHTeaaM. HanpHMep, (jDHpMa 
MoaceT cnpoeKTHpOBaTb pemeByKD Mopean b KanecTBe ajibTepHaTHBbi opHOMy H3 cbohx 6onee 
COBepmeHHBIX KOMnBKDTepOB. Ho eCJIH npOH3BOflHTeJTKD npH^eTCH HeODKHpaHHO CHHDKaTb 
peHy Ha poporym Mopean, nporoBopcTBO pemeBOH hobhhkh noTepaeT cmbicji. Hchto 
nopoOHoe cjiyHHJiocb c (JmpMOH «TeKcac HHCTpyMeHTC». OHa nojiHbiM xopom 
pa3pa6aTbiBajiH Mopean 99/2, KOTOpaa poamia 6bma npopaBaTbca no peHe 99,95 poaa., 
Korpa CHHaceHHe peH ppyrHMH KOMnaHnaMH BbrnypHao (jDHpMy chh3htb po 99 poaa. peHy 
CBoeii 6ojiee coBepmeHHOH Mopean 99/4A. B sthx ycaoBHax ot Mopean 99/2, Bepoarao, 
npnpeTca OTKa3aTbca BOoSipe. 

J\o HepaBHero BpeMeHH CHHTaan, hto ppyroe SbiTOBoe aaeKTpOHHoe ycTpoiiCTBO- 
npncTaBKa paa BHpeonrp — npepHa3HaneHO cobccm paa ppyroro pbiHKa. OpHaKO ceropHa 
napeHHe peH Ha SbiTOBbie KOMnbKDTepbi BepeT k canaHHKD 3thx pByx pbihkob. nocKoabKy 
SbITOBOH KOMnbKDTep MODKHO HCn0ab30BaTb H B KBHeCTBe npHCTaBKH flaa BHfleOHrp, H flaa 
BbinoaHeHHa MHoacecTBa ppyrnx 3apan, noTpeSHTean CHHTaKDT ero 6oaee 3kohomhhhbim b 
cpaBHeHHH c BH^eo-npHCTaBKOH. CeropHa H3roTOBHTean npncTaBOK paa BHpeonrp, b tom 
HHcae (J)HpMbi «MaTTeab» h «KoaeKO», CHHMaKDT hx c npoirmopcTBa h namniaiOT 
npepaaraTB h 6e3 Toro nepenoaHeHHOMy pbiHKy cboh Mopean Obitobbix KOMnBKDTepOB. 



OflHaKO Ha pbEHOK 6e.ITOBE.IX KOMnE>EOTepOB eEEEe He BE.EEUJEH CaME.Ee BJEHEITeJEE.HE.Ee 
KOMnaHHH, TaKHe, xax «HBM», «AnnjE» h pap anoHCKHx (J)HpM. BE.EnycKaeME.Ee hmh 
nepcoHajEE.HE.Ee KOMnbEOTepbE noKa hto ctoeit SojEee 1500 pojeje. 3a EHTyxy. A Bepb h «HBM» h 
«AnnjE» yace njEaHHpyEOT BE>EnycTHTE> KOMnE>EOTepE>E no peHe MeHee 1000 pojeje. CnepHajEHCTbE- 
aHajEHTHKH npepCKaabiBaiOT, hto c BEcnoHenneM b KOHKypeHTHyEO 6opb6y tthx rnraiiTOB 
MeJEKHe (J)HpME>E OKaacyTCa BE.ETeCHeHHE.EMH C pE>EHKa. 


Pe3H)Me 

IIpH pacneTe hcxophoh peHbE (JjHpMbE n o JEE.3y eo Tea pa3JEHHHE>EMH nopxopaMH k npoSjEeMe 
Ei,eHOo6pa30BaHHa. Ophh H3 TaKnx nopxopoB — ycTaHOBJEeHne peHbE no reorpacj)HHecKOMy 
npHHEinny, Korpa (J)HpMa pernaeT, KaK hmchho paccHHTE>EBaTE> peHy p. jeh ypajEeHHbEx 
noTpe6HTejEeii, h BbE6npaeT jeh6o mctop ycTaHOBJEeHHa peHbE cpOE b MecTe npoHCxoacpeHHa 
TOBapa, jeh6o mctop ycTaHOBJEeHHa epHHoil peHbE c bkjeeohchhe>emh b Hee pacxopaMH no 
pocTaBKe, jeh6o mctop ycTaHOBJEeHHa 30HajEE.HE.Ex peH, jeh6o mctop ycTaHOBJEeHHa peH 
npnMeHHTejEE>HO k 6a3HCHOMy nyHKTy, jeh6o mctop ycTaHOBJEeHHa peH c npnHaTneM Ha ce6a 
pacxopoB no pocTaBKe. Btopoh nopxop — ycTaHOBJEeHne peH co CKHpKaMH h 3aneTaMH, 
Korpa (J)HpMa npepocTaBJEaeT ckhpkh 3a njEaTeac HajEHHHEJMH, ckhpkh 3a kojimhcctbo 
3aKynaeMoro TOBapa, (JtyHKpHOHajEbHbEe h ce30HHE.Ee ckhpkh h nporoBopHT 3aneTbE. TpeTHH 
nopxop — ycTaHOBJEeHne peH pjEa CTHMyjEHpOBaHHa c6bETa, Korpa (J)HpMa pemaeT 
npHOeniyTb HJEH K HCn0JEb30BaHHE0 «y6bETOHHbEX JEHpepOB)), HJEH K peHaM PJEH 0 C 06 bEX 
cjEynaeB hjeh npepjEaraeT ckhpkh HarHHHbEMH. HeTBepTbEH nopxop — ycTaHOBJEeHne 
pncKpHMHHapnoHHbEx peH, Korpa (j)HpMa Ha3HanaeT pa3HbEe peHbE pjEa pa3HbEx kjehchtob, Ha 
pa3HbEe BapnaHTbE TOBapa, pjEa pa3HbEx MecT h pa3Horo BpeMeHH. IlaTbEH nopxop — 
ycTaHOBJEeHne peH Ha hobbeh TOBap, Korpa (J)HpMa npepjEaraeT 3aEpnipeHHyEO naTeHTOM 
HOBHHKy jeh6o b paMKax CTpaTernn «cheethee cjehbok», jeh6o b paMKax CTpaTernn npoHHoro 
BHeppeHHEE Ha pbEHOK. IIpH BbEXOpe Ha pbEHOK C TOBapOM-HMHTaTOpOM OHa BbE6npaeT OPHH H3 
peBEETH BapnaHTOB CTpaTernn ero KaHecTBeHHO-peHOBoro no3HpHOHHpOBaHHa. LUecTOH 
nopxop — peHOo6pa30BaHHe b paMKax TOBapHoil HOMemcjEaTypbE, Korpa (jmpMa 
ycTaHaBJEHBaeT peHOBbEe opneHTHpbE pjEa papa H3pejEHH b paMKax TOBapHoro accopTHMeHTa, 
ycTaHaBJEHBaeT peHbE Ha nonojEHaEorpne TOBapbE, o6a3aTejEbHbEe npHHapjEeacHOCTH h 
noSoHHbEe npopyKTbE npoH3BopcTBa. 

Pernaa Bonpoc 06 HHnpnaTHBHOM H3MeHeHHH peH, (j)HpMa pojEacHa o6a3aTejEbHO H3ynHTb 
BepoaTHbEe peaxpHH noTpe 6 HTe.reH h KOHKypeHTOB. PeaKpna noTpe 6 HTejEen 3aBHCHT ot toto, 
KaKOH CMbECJE yCMaTpHBaEOT OHH B H3MeHCHHH peHbE. PeaKpHH KOHKypeHTOB aBJEaEOTCa jeh6o 
CJEepCTBHeM HeTKHX yCTaHOBOK nOJEHTHKH peampOBaHHa, JEh6o pe3yJEbTaTOM KOHKpeTHOH 
opeHKH Kaacpon bhobb B03HHKaEorpeH CHTyapHH. (PnpMa, njEaHHpyEorpaa HHnpnaTHBHoe 
H3MeHeHne peH, pojEacHa Taxace npepBHpeTb HanSojEee BepoaTHbEe peaKpnn nocTaBrpHKOB, 
pncTpnObEOTOpOB h roeypapCTBeHHbEx ynpeacpeHHH. B cjEynae H3MeHeHHa peH, 
npepnpHHaToro kcm-to H3 KOHKypeHTOB, (jDHpMa pojEacHa nonbETaTbca noHaTb ero HaMepeHHa 
h BepoaTHyEO pjEHTejEbHOCTb peiECTBHa HOBOBBepeHHa. Ecjeh (j)HpMa acejEaeT ObECTpo 
pearnpOBaTb Ha npoHCxopaEpne H3MeHeHHa, eil cjEepyeT 3apaHee njEaHHpOBaTb cboh 
OTBeTHbEe MepbE Ha B03M0aCHbEe peHOBbEe MaHeBpbE KOHKypeHTOB. 



Bonpocbi flJiH oScyncaemiH 


1. «ApMKO», OflHa H3 BeaymHx CTaneuHTeiiHLix KOMnaHHH, pa3pa6oTaaa HOByK) 
TexHOJiormo ou,nHKOBaHna h (hto paHtme 6 bijio hcbo3mo>kho) aHTHK0pp03HHH0H OKpacKH 
CTajiBHoro aHCKa ana H3roTOBJieHna ^eTaaeii aBTOMo6HJEE.HE.Ex Ky30B0B. KaKHe (jjaKTOpBi 
HeoSxoAHMO ynecTB (j)HpMe npn Ha3HaneHHH peHBi Ha stot TOBap? 

2. Kopnopau,Ha «,Z],5KeHepajE 3JieKTpHK» H3o6peaa HeBHaaHHyEO paHee SbiTOByK) 
3JieKTpojiaMnoHKy, KOTOpaa cjEyncHT b 5 pa3 aoJEE.me o6e.ehhoh, BtmepacHBaiomeH 1000 nacoB 
3KcnjiyaTau,HH, h pacxoayeT b TpH pa3a MeHtme SHepTHH. cpnpMa xoneT ycTaHOBHTB Ha Hee 
u,eHy 10 aojui. (hto b nepecneTe Ha cpox cjiyacObi o6e.ihhe.ix jEaMnoneK oSecnenHT HToroByto 
3KOHOMHEO B CyMMe 20 flOJEJE.). C KBKHMH npoSjECMaMH M05KCT CTOJEKHyTE>Ca «,Zj5KeHepaJE 
3JEeKTpHK» npn npeTBOpeHHH B 5KH3HE. TaKOH nOJEHTHKH El,eH? KaKHe npeaJEOtfCeHHa BE.E MOrJEH 
6e>E BHeCTH CO CBOeil CTOpOHE>E? 

3. B 1981 — 1982 rr. aBTOMoSHJEecTpOHTeiiH npnOerjEH k arpeccHBHE>EM nporpaMMaM 
ckh^ok HajEHHHE>EMH ana noTpe6HTejEeiE b nonE>ETKax npoaaTE. 6ojEE,me aBTOMoOHJEeil. KaKHe 
onacHOCTH TaaTca b stoh CTpaTernn EieHOo6pa30BaHHa? 

4. B nociieaHHe roaEJ 6ojee.ehhhctbo H 3 MeHeHHH EjeH no HHHEi,HaTHBe ^eaTejEeil pE>EHKa 
3 aKJEEOHaJEOCE> B HX nOBEiEIHeHHH. ITOHCMy? 
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3aneT — niiaTa hjeh yMeHE>rneHHe h,che.e 3a ynacTne b ocyrHecTBJEeHHH KaKOH-jEnSo — 
npOrpaMME>E, TaKOH, ECaEC T 0 Bap 006 MeHHE>EH nJEaH TOprOBJEH TOBapaMH aJEHTeHE>HOrO 
nojEE»30BaHHa. 

Ce30HHaa CKHpica — yMeHE.meHHe eichej ana noTpeOKTeneH, coBeprnaEOEHHx 

BHece30HHE.Ee noxynKH TOBapOB hjeh ycnyr. 

CKH/jKa 3a KOJiHHecTBO 3aKynaeMoro TOBapa — yMeHE-meHne u,eHE>E a™ noKynaTeneH, 
npHo6peTaEOEHHx 6ojEE>EHne KOJEHnecTBa TOBapa. 

CKHaKa 3a nnaTeiK HajiHHHbiMH — yMeHE,meHHe peHEj ana noKynaTeneH, KOTOpE.Ee 
onepaTHBHO onnaHHBaEOT cneTa. 

CTpaTernn npoHHoro BHeppeHHH Ha pbiHOK — npaKTHKa ycTaHOBJEeHHa Ha hobejh 
TOB ap OTHOCHTejEE>HO hh3koh peHEj c pejEE.EO npHBJEeHeHHa 6 ojee.ehoto HHcna noKynaTejEeil H 
3aBOeBaHHa 60 JEE>IH 0 H aOJEH pE>EHKa. 

CTpaTernn «chhthh cjihbok» c pbiHKa — npaKTHKa ycTaHOBJEeHHa Ha bhobe, 
H306peTeHHE.EH TOBap MaKCHMaJEE>HO BE.ECOKOH peHE>E, KOTOpaa penaeT BE.ETOaHE.EM BOCnpnaTHe 
hobhhkh jeheue, HeKOTOpE.EMH cerMeHTaMH pE>EHKa, a (j)HpMe no3BOJEaeT nojEynaTE. 



MaKCHMaJIBHO B03M05KHBIH pOXOp. 


y CTaHOBJieHHe pncKpHMiiHaHHOHHbix ueH — npopa^ica TOBapa no pByM hjih 6onee 
peHaM, ycTaHaBJiHBaeMBiM 6e30TH0CHTejiBH0 k pa3HHpe b ypOBH^x H3pep>KeK. 

YcTaHOBJieHHe epHHoii ueHbi c BKJHoneHHbiMH b Hee pacxopaMH no pocTaBKe — 

ycTaHOBJieHne peHBi no reorpa^nnecKOMy npnHu,nny, Korpa (|)HpMa B3HMaeT co Bcex 
3aKa3HHKOB He3aBHCHMO ot hx MecTOHaxoKpeHHa opHy n Ty >Ke peHy, npnnjnocoBBiBaa k 
Hen pacxopBi no pocTaBKe TOBapa. 

y CTaHOBJieHHe 30HajibHbix ueH — ycTaHOBJieHne peH no reorpa^nnecKOMy npnHpnny, 
Korpa Bee 3aKa3nnKn b rpaHHpax 30 hbi njiaTUT opHy n Ty >Ke cyMMapHyio peHy, a caMH peHBi 
noBBimaKDTca no Mepe ypaneHHOCTH 30 hbi. 

y CTaHOBJieHHe ueH pjih CTHMyjiHpoBaHHH c6biTa — BpeMeHHoe ycTaHOBJieHne Ha 
TOBap u,eHBi HH>xe npencKypaHTHon, a HHorpa n mrace ceSecTOHMOCTH. 

y CTaHOBJieHHe ueH npHMeHHTejibHO k 6a3HCHOMy nyHKTy — ycTaHOBJieHne peH no 
reorpac})HnecKOMy npnHpnny, Korpa npopaBep BBiSnpaeT tot hjih hhoh ropop b xanecTBe 
6a3HCHoro nyHKTa h B3HMaeT co Bcex 3aica3HHKOB TpaHcnopTHBie pacxopBi b cyMMax, paBHBix 
CTOHMOCTH pOCTaBKH H3 3TOTO TOpOpa HC3aBHCHMO OT MCCTa (JiaKTHHeCKOH OTTpy3KH TOBapa. 

y CTaHOBJieHHe ueH c npHHHTHeM Ha ce6n pacxopos no pocTaBKe — npaKTHica 
npmniTHa npopaBpoM Ha ce6n nacTHHHO hjih hojihoctbio pacxopoB no pocTaBKe TOBapa c 
pejiBK) oSecneneHHa nojiyneHHa 3aica30B. 

ycTaHOBJieHne ueHbi <l>OB b MecTe nponcxoiKpeHHH TOBapa — ycTaHOBJieHHe peHBi 
no reorpa(J)HHecKOMy npHHpHny, xorpa TOBap nepepaeTCn nepeB03HHKy Ha ycjiOBHax 
(|)paHKO-BaroH, a 3aKa3HHK onjianHBaeT Bee pacxopBi no TpaHcnopTHpOBKe ot MecTa 
Haxo)KpeHHa npepnpmiTmi po MecTa Ha3HaneHHa. 

<J>yHKUHOHajibHan CKnpKa — CKHpKa, npepnaraeMan npoH3BopHTejieM cjiy^xSaM 
TOBapopBH5KeHHa, BBinojiH^KDHiHM onpepejieHHBie c{)yHKpHH, TaKne, Kax npopa^xa TOBapa, ero 
xpaHeHne h BepeHne yneTa. 
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MeTopbi pacnpocTpaHeHHH TOBapon: 
KaHajibi pacnpepejieHHH h TOBapopBH^ceHHe 


U,ejiH 

03HClKOMU6UMCb C daHHOU 2JIC160U, 6bl doJIJICHbl 6bWib 6 COCmOHHUU: 

1. llepemicjiumb ypoenu u cpywapiu Kanajia pacnpedejiemin. 

2. Ha3eamb ocnoeiibie eapuanmbi Kananoe, KomopuMU MOJtcem eocnoji b 3oeam ben 
(fiupjiia. 



3. PaccKa3amb o mom, kcik (fiupjvia pa3pa6ambieaem uejiu m o sap o d 6 mice mm . 

4. Cpaenumb Me Died y cooou mmb ochoshux eudoe mpancnopmupoeKu zpy3oe. 


U,BeTOHHaH npoMbiiujieHHOCTb b noHCKax 

«po30Bbix» npiiSbuieii 

B xoHpe nponinoro Bexa MHorne SoraTbie ceMbH CTpOHJiH Ha cbohx ynacTxax TenjiHpbi, 
hto6bi HaejiajxpaTbca flOMa bhpom h apOMaTOM CBe>xecpe3aHHbix pbctob. ByKeTbi pbctob 
yKpamajiH h ocjmpHajibHbra npneM b orpOMHOM 3ajie, h nocjienojiypeHHbra nail b tocthhoh. 

KpynHOMacniTaSHoe xoMMepneexoe pbctobopctbo Hanajiocb b nepBbie ropbi Harnero 
Bexa, xorpa nySjiHxa 3aBena npHBbiHKy noxynaTb CBmxHe pbctbi no pa3Horo popa cjiyna^M. 
,Z],jni o6cny>KHBaHHa ttoto hoctohhho pacninpaBHieroca pbimca xoMMepHecxne pBeTOBopbi 
CTajin BbipamHBaTb pbctbi b Tennnpax, nocTpoeHHbix np^MO Ha OKpamiax Sojibhihx ropopoB. 
Bcxope Ha cpeHe noaBHJiHCb onTOBbie TOproBpbi, KOTOpbie b3mjihcb 3a pocTaBxy 
BbipameHHBix pbctob H3 Tenjinu, b u,B6TOHHBie Mara3HHBi ropopoB. CxoponopTaipHHca TOBap 
no3BOJian BecTH peno tojibko b mccthom MacniTaSe h 6e3 Sojibhioto pa3Maxa, IJpeTbi Hy>xHO 
6bijio cpe3aTb, pocTaBHTb b ropop h npopaTb po3hhhhbim TOproBpaM oneHb ObiCTpo, hto6bi k 
noTpeSHTejiK) ohh nonajin eme cboxhmh. 

OpHaxo noaBJieHHe B03pyniHoro TpaHcnopTa Bbi3Bajio b pBeTOHHOH npoMbmuieHHOCTH 
KpynHBie nepeMeHBi. Bo3mo5khoctb 6biCTpo nepeB03HTb pbctm Ha Sojibrnne paccToaHHa 
no3BOJiHJia npeflnpHHHMaTejiaM BbipaipHBaTb hx b Sojibhihx KOJinnecTBax b paiiOHax c 
TenjibiM KJiHMaTOM, TaxHx, xax KajiH(J)opHHa h (EjiopHpa, h npopaBaTb hx ohtobbim 
TOproBpaM pirn pacnpepejieHHH b jikdSoh nacTH CTpaHbi. 

Eme SojibHiee 3HaneHHe hmcjio pna pbctohhoh npoMbmuieHHOCTH noaBJieHHe 
peaxTHBHOH aBHau,HH. Ejiaropapn en b xoHxypeHTHOH 6opb6e Ha aMepnxaHCxoM pbiHxe 
nojiynHJiH B03M0>xH0CTb ynacTBOBaTb h 3apy6e>xnbie pBCTOBOpbi. K npHMepy, ooabuiyio 
nacTb npopaBaeMbix b pBeTOHHbix Mara3HHax CLQA tbo3phx h eme He pacnycTHBHiHxcfl 
pbctob b SyroHax BbipaipnBaiOT b KonyM6HH. JIocTaBxa napTHH pbctob caMOJieTOM H3 
KojiyMSnH Ha BocTOHHoe noSepoxbe ctoht nonra cxojibxo >xe, cxojibxo 6ypeT ctohtb 
pocTaBxa Taxon >xe napTHH H3 KajiH(J)opHHH. 3a npaBO npopa>xH cbohx pbctob Ha 
TeppHTOpHH CLQA xojiyMSHHCXHM u,BeTOBopaM npHxopHTCM njiaTHTb noniJiHHy, 3aTO pa- 
6onaa cnjia oSxophtch hm ropa3po pemeBJie, hcm hx aMepnxaHCXHM xomieraM. Eme ophhm 
npeHMymecTBOM x o a y m 6 h h c xh x n p ep n p h h h m aTea e h aBJiaeTca xjiHMaT hx CTpaHbi, xoTOpbin 
Tenjiee xjiHMaTa Kajnnf)opHHH hjih 9>jiopHpbi, rpe pbctobopbi Hepepxo TparaT orpoMHbie 
peHbra Ha OTonjieHHe Tenjinp. Cpepn ppyrnx CTpaH, Bepyipnx xoHxypeHTHyK) 6opb6y Ha 
aMepnxaHCxoM pbmxe pbctob, roaaanpHH h H3paHJib. B pe3yjibTaTe HHOCTpaHHOH 
xoHxypeHpHH nacTb aMepHxaHCxnx pbctobopob BbiTecHeHa e pbiHxa, a ppyrHM npHnuiocb 
nepexjiKDHaTbca Ha BbipaipHBaHHe Taxnx bhpob pbctob, xoTOpbie, no hx CBepemniM, He 
BB03HT H3-3a TpaHHpbl. 

U,BeTOBopbi He epHHCTBeHHbie npepcTaBHTejiH pbctohhoh npoMbmuieHHOCTH, xto 
CTajixHBaeTCM b CBoen pe^TejibHOCTH c cepbe3HbiMH npoSneMaMH. Po3HHHHbie TOproBpbi h 
onTOBHxn oSecnoxoeHbi TeM, hto aMepnxaHpbi noxynaiOT HepocTaTOHHO mhoto pbctob. B 
1982 r. epepHHH aMepnxaHCXHH noTpeSHTejib HCTpaTHJi Ha pbctm oxojio 20 pojui. Ohtobhxh 
B03JiaraK)T BHHy 3a njioxoii c6mt Ha p03HHHHbix TOproBpeB. Ho mhothx Mara3HHax pbctm 
XpaHMT B XOJIOpHJIbHHXaX 3a npHJiaBXOM, HTO, no MHeHHK) OnTOBHXOB, He n03B0JIHeT 
paecMaTpHBaTb TOBap. YjiHHHbie TOproBpbi, HaoSopOT, npepjiararoT TOBap jihpom. U,BeTbi 



HaxopaTca npaMO nepep rna3aMH npoxonoix, h onTOBHxaM xotcjiocb 6li, hto6bi TaKyio ace 
(j)opMy npopaacn bbcjih y ce6a h p03HHHHBie Mara3HHBi. 

Oiitobhkh yraepacpaiOT, hto pocT pbctohhoh npoMBiiiiJieHHOCTH MajiOBepoaTeH PO Tex 
nop, noxa p03HnnHBie TOproBpBi He HanHyT nponaraHpHpOBaTB pbctbi xax TOBap 
noBceflHeBHoro nojiB30BaHHa. CeropHa aMepHxaHpBi o6bihho noxynaiOT pbctbi tojibxo pjia 
ocjmpnajiBHBix coObithh Tnna CBapbGBi n noxopOH. Ophh H3 po3hhhhbix TOproBpeB — Ajib 
(Pejuin H3 r. MepncoH, niTaT Bhcxohchh, 3 A cornaceH c onTOBnxaMH. Oh nopcHHTaji, hto, 
ecjiH xaacpoe H3 80 tbic. p0M0X03aiiCTB ropopa 6ypeT pa3 b Hepejno noxynaTB no opHOMy 
6yxeTy upeTOB ctohmoctbio 3 pojiji., o6ihhh topoboh oSopOT mccthbix iipeTOHHBix 
Mara3HHOB cocTaBHT oxojio 12 mjih. pojiji. (J^axTHnecxH ace nocTynjieHHa 3a 1980 r. 
BBipa3HJiHCB Bcero jihhib b cyMMe nopapxa 200 tbic. pojiji. ^Jia yBejinneHna npopaac 
aMepnxaHCxaa iipeTOHHaa npoMBmuieHHOCTB Morna 6bi BoenojiB30BaTBca npHMepOM EBponBi. 
HecxojiBxo JieT Ha3ap y eBponeiicxHx noTpe6HTejieii 6BiJia ccJiopMHpOBaHa npHBBinxa x 
noBcepHeBHBiM noxynxaM iipeTOB. «BocnHTaTejiBHBiii» npopecc cocToaji H3 Tpex 3TanoB. Bo- 
nepBBix, HyacHO 6bijio Tax OTJiapHTB CHCTeMy pacnpepejieHHa, htoobi pbctbi no nap an h b 
Mara3HHBi OniCTpee, neM paHBine. Bo-btopbix, p03HHHHBie TOproBpBi eoxpaTHJiH HapeHXH, 
hto npHBJiexno OojiBine noTpe6HTejieii h no3BOJiHJio hm noxynaTB OojiBine pbctob. H 
HaxoHep, eBponenexaa p03Hnpa CTana npepjiaraTB 6onee mnpoxoe, neM b CLQA, 
pa3HOo6pa3ne pbctob. U,BeTOHHaa npoMBimjieHHOCTB CLQA Morna 6bi h3bjichb BBiropy H3 
coBepmeHCTBOBaHHH CBoeii MapxeTHHTOBoii npaxTnxn n chctcmbi pacnpepejieHHa Ha eBpo- 
nencxHH MaHep, noTOMy hto, xax rpycrao 3aMeTHJi ophh H3 onTOBnxoB: «3HaeTe jih bbi eipe 
xaxyio-HnOypB OTpacnB, nen TOBap Bee jnoOaT, ho hhxto He noxynaeT?)) 1 . 

PemeHne o BBi6ope xaHajia pacnpepejieHHa 3 A opho H3 caMBix cnoacHBix pememiH, 
XOTOpBie HeoSxOpHMO npHHHTB pyXOBOpCTBy. BBl6paHHBie (jlHpMOH XaHaJIBI CaMBIM 
HenocpepcTBeHHBiM o6pa30M bjihhiot Ha Bee ocTanBHBie pememia b ccjiepe MapxeTHHra. 
IIojiHTHxa peH 3aBHCHT ot toto, xaxHx pHJiepOB BBi6pana cjmpMa 3 A xpynHBix h 
nepBOXJiaccHBix hjih cpepHHx h papoBBix. PemeHHa o coSctbchhom TOproBOM nepcoHane 
3aBHcaT ot MacniTaSoB xoMMepnecxoii h yneOHOH paSoTBi, xoTOpyio hcoOxophmo 6ypeT 
npoBopHTB c pHJiepaMH. KpOMe toto, pemeHHa cjmpMBi othochtcjibho xaHanoB 
pacnpepejieHHa npepnonaraiOT BBipany ponroBpeMeHHBix o6a3aTenBCTB ppyrHM (JiHpMaM. 
Korpa npOH3BopHTenB rpy30BHX0B nopnHCBiBaeT corjiameHHa c He3aBHCHMBiMH pHJiepaMH, 
oh He CMoaceT epa3y 3aMeHHTB hx eoScTBeHHBiMH npopaBpaMH b enynae H3MeHeHHa 
oOcTaHOBXH. Tax hto pyxoBopcTBO ponacHO BBi6npaTB xaHanBi pacnpepejieHHa e npHpenoM 
He tojibxo Ha ceropHHHiHHH peHB, ho h Ha npepnojiaraeMyio xoMMepnecxyio cpepy phh 
3aBTpaniHero. 

B 3toh rnaBe mbi paccMOTpHM TpH ochobhbix Bonpoca. 1) KaxoBa npnpopa xaHanoB 
pacnpepejieHHa? 2) C xaxHMH npoSjieMaMH CTajixHBaiOTca (JiHpMBi npn (JiopMHpOBamiH h 
opraHH3apHH paSoTBi cbohx xaHajiOB pacnpepejieHHa? 3) Kaxyio pojib nrpaiOT pemeHHa 06 
opraHH3apHH TOBapopBHaceHHa pjia npHBJieneHHa xjihchtob h o6ecneneHHa hx 
ypoBJieTBOpeHHOCTH? B tji. 13 mbi paccMOTpHM npoSjieMBi xaHajiOB pacnpepejieHHa co 
CTOpOHBI p03HHHHBIX H OnTOBBIX TOpTOBpeB. 


IIpHpopa KaHajioe pacnpepejieHHa 

Eojibhihhctbo npoH3BopHTejieii npepjiaraiOT cboh TOBapBi pBiHxy nepe3 nocpepHHxoB. 



KajK^BiH H3 hhx CTpeMHTca c(j)opMHpOBaTB coScTBeHHMH KaHaa pacnpe,neneHHa. 

KaHaji pacnpe/jejieHHH 3 A coBOKyriHOCTB (jiHpM nan omeaBHBix ami,, KOTOpBie 
npHHHMaiOT Ha ce6a nan noMoraiOT nepe^aTB KOMy-TO flpyroMy npaBO 
coScTBeHHOCTH Ha KOHKpeTHbiii TOBap hhh ycayry Ha hx nyra ot npoH3BO,HHTeaa 
k noTpeSHTeaio. 


3aneM HyafHbi nocpe^HHKH? 

IIoHeMy npoH3BOflHTeab totob nepeaoacHTB nacTB paSoTBi no c6biTy Ha nocpeflHHKOB? 
Beflb 3to 03HaaaeT, hto oh b KaKOH-TO Mepe TepaeT KompoaB Ha a tcm, Kaic h KOMy npo^aiOT 
TOBap. H TeM He MeHee npoH3BOflHTeaH cwraiOT, hto HcnoaB30BaHHe nocpeflHHKOB 
npHHOCHT hm onpe,neaeHHBie bbitoabi. 06 sthx Bbiro^ax h noiifleT penb. 

Y mhothx npoH3BOflHTeaeii He xBaTaeT (JiHHaHCOBBix pecypcoB ,naa ocymecTBaeHHa 
npaMoro MapKeTHHra. «,ZJaceHepaa MOTOpc», k npHMepy, npo,naeT cboh aBTOMoGnan c 
noMombK) 18 tbic. He3aBHCHMBix .zpiaepOB. ,3,aace TaKoii Kopnopau,HH 6biao 6 bi ohchb Tpy^HO 
H3BiCKaTB ^eHBTH, hto6bi BBiKynHTB Bee 3 th .zmaepCKHe npe^npHaTHa. 

,Z],aa toto hto6bi ^oShtbch c noMomBio npaMoro MapKeTHHra skohomhhhocth chctcmbi 
MaccoBoro pacnpefleaeHHa, mhothm npoH3BOflHTeaaM HyacHO 6Biao 6bi ctbtb nocpe^HHKaMH 
b npo^aace TOBapOB ^pyrnx npoH3BOflHTeaeii. HanpHMep, (JmpMa «Y. Phthh» conaa 6bi 
HenpaKTHHHBiM OTKpBiTne no Been CTpaHe He6oaBHiHx Mara3HHHHK0B no npo,naace 
aceBaTeaBHOH pe3HHKH, nan npo,naacy CBoeii pe3HHKH KOMMHBoaacepaMH Bpa3Hoe, nan 
npo^aacy ee no hohtobbim 3aKa3aM. Eh npranaocB 6bi npoaaBaTB aceBaTeaBHyio pe3HHKy 
BMecTe c MHoacecTBOM flpyrnx MeaoneH, hto b KOHpe kohu,ob npeBpaTHao 6bi ee bo 
Bna^enBiia an6o ceTH anTeK-3aKycoHHBix, an6o cera npoflOBoaBCTBeHHBix Mara3HH0B. Tax 
hto, no MHeHHio (JiHpMBi, ei! ropa3flO aerne paSoTaTB nepe3 oGninpHyio ceTB nacTHBix 
^HCTpH6BK)TOpOB. 

Ho flaace ecan npoH3BOflHTeaB h MoaceT no3BoanTB ce6e C03^aTB co6cTBeHHBie KaHaaBi 
pacnpefleaeHHa, bo mhothx caynaax oh 3apa6oTaeT 6oaBme, ecan yBeanHHT 
KannTaaoBaoaceHHa b cboh ochobhoh 6H3Hec. Ecan npoH3BOflCTBO o6ecneHHBaeT HOpMy 
npH6BiaH b 20%, a 3aHaTHe po3hhhhoh TOproBaen ^aeT, no npHKHflKaM, ToaBKO 10%, (jrnpMa 
He 3axoneT eaMOCToaTeaBHO 3aHHMaTBca p03mm,eH. 

HcnoaB30BaHHe nocpe^HHKOB oObacHaeTca b ochobhom hx HenpeB3oimeHHOH 
3(J)(J)eKTHBHOCTBK) B oOeCneHCHHH HIHpOKOH /JOCTynHOCTH TOBapa H ^OBefleHHa ero flO 
peaeBBix pbihkob. Baaro^apa cbohm KOHTaKTaM, onBiTy, cneu,HaaH3au,HH h pa3Maxy 
^eaTeaBHOCTH nocpeflHHKH npe^aaraiOT (fmpMe OoaBine toto, hto OHa oObihho MoaceT 
c^eaaTB b o^HHOHRy. 

Ha pnc. 66 npeflCTaBaeH oahh H3 ochobhbix hctohhhkob skohomhh, o6ecneHHBaeMoii 
6aaro^apa HcnoaB30BaHHio nocpeflHHKOB. B Haem «A» noKa3aHO, KaK Tpn npoH3BO,HHTeaa 
nBiTaiOTca ^octhhb Tpex KaneHTOB MeTO^aMH npaMoro MapKeTHHra. 3tot BapnaHT Tpe6yeT 
ycTaHOBaeHHa ^eBam omeaBHBix KOHTaKTOB. B Haem «B» noKa3aMH paSoTa TaKace Tpex 
npoH3BOflHTeaeii nepe3 o^hoto flHCTpH6BK)TOpa, KOTOpBin ycTaHaBaHBaeT KOHTaKTBi co 
BceMH TpeMa KaneHTaMH. npn TaKoii CHCTeMe TpeOyeTca ycTaHOBHTB ToaBKO rnecTB 
KOHTaKTOB. BOT TaK nOCpeflHHKH nOMOraiOT COKpaTHTB oOneM pa60TBI, KOTOpyiO He 
oOxOflHMO BBinOaHHTB. 




n npOH3BOflHTeJIB K KJIHeHT /], flHCTpH6BK)T0p 

A. Bueno KOHTaKTOB (nxK = 3x3 = 9 ) 
b. Bueno KOHTaKTOB (n + K = 3+ 3= : 6) 

Phc. 66. KaKUM o6pa30M ducmpudbjomop coKpaujaem hucjio 
neodxoduMbix npn.Mbix Konmaianoe 


OyHKiiHH KaHajia pacnpe/jejieHHH 

KaHaji pacnpeflejieHH^i 3 A tto nyrt, no KOTOpOMy TOBapBi flBHncyrcn ot npoH3BOflHTejieii 
k noTpeSHTeji^M. Enaro,napn eMy ycTpaHniOTcn fljiHTejiBHBie pa3pBiBBi bo BpeMeHH, MecTe h 
npaBe coSctbchhocth, OTflenmomne TOBapBi h ycjiyrn ot Tex, kto xotcji 6bi hmh 
BOcnojiB30BaTBca. BneHbi KaHajia pacnpeflenemni BBinonHniOT pn,n oneHB BancHBix (J)yHKu,HH 2 . 

1. HccjieflOBaTejiBCKaa paSoTa 3 A c6op HH(f)opMai],HH, HeoSxoflHMoii jpisi nnaHHpOBaHHn 
h oSnemeHHn oSMeHa. 

2. CTHMyjinpOBaHHe c6biTa 3 A co3/iaHHe h pacnpocTpaHeHHe yBemeBaTenBHBix 
KOMMyHHKapHH o TOBape. 

3. YcTaHOBJieHHe KOHTaKTOB 3 A Hajia>KHB aHHe h no^epncaHHe cb«3h c noTeHpHanBHBiMH 
noKynaTejiaMH. 

4. IIpHcnocoSjieHHe TOBapa 3 A noflroHKa TOBapa no^ TpeSoBaHHn noKynaTenen. 3 to 
K aCaeTCM TaKHX BHflOB ^enTenBHOCTH, KaK npOH3BO,HCTBO, COpTHpOBKa, MOHTa>K H ynaKOBKa. 

5. IIpOBefleHHe neperoBOpOB 3 A nonBiTKH cornacoBaHHn u,eH h nponnx ycnoBHH jpix 
nocjieflyKDHiero ocymecTBneHHn aKTa nepe^anH coSctbchhocth hjih Bna^eHHn. 

6. OpraiiH3amia t o b a p o n b m >k e n h a 3 A TpaHcnopTHpOBKa h CKnanupoBanne TOBapa. 

7. (pHHaHCHpOBaHHe 3 A H3BICKaHHe H HCn0JlB30BaHHe Cpe^CTB flJia nOKpBITHM H3Aep>KeK 
no (J)yHKu,noHnpOBaHHK) KaHana. 

8. npnmiTHe pncxa 3 A npnHaTne Ha ce6n OTBeTCTBeHHOCTH 3a (J)yHKu,HOHHpOBaHne 
KaHana. 

BbinojiHeHne nepBbix miTH (J)yHKu,HH cnocoScTByeT 3aKjnoneHHK) c^enoK, a ocTaBHinxcn 
Tpex 3 A 3aBepmeHHK) ynce 3aKJiK)neHHBix c^enoR. 

Bonpoc He b tom, HyncHO jih tth (J)yHKu,HH B&monHnTB 3 A HyncHO, h o6n3aTent>HO, 3 A a 
CKOpee b tom, kto .zioiDKeH hx BBinonmiTB. BceM 3thm (J)yHKu,HaM npHcymH Tpn o6ihhx 
CBOHCTBa: ohh nornomaiOT ^e(J)Hu,HTHBie pecypcti, Hepe^KO Moryr 6bitb BBinojiHeHbi nynrne 
Snaro^apn cneu,HajiH3au,HH, MoryT BBinonmiTBcn pa3HBiMH HJieHaMH KaHana. Ecnn nacTB hx 
BbinonHneT npoH3BOflHTenB, ero H3,ziep5KKH eooTBeTCTBeHHO pacTyT, a, 3HannT, peHBi ^onncHti 














6 bitb BLime. IIpH nepe^ane nacTH (jiyHKHHH nocpe^HHKaM H3flep5KKH, a cne^OBaTejiBHO, h 
peHti npoH3BOflHTejia mi/Ke. rfocpeaiiMKH b stom cjiynae ^oidkhbi B3HMaTb aonoamiTeabnyio 
nuaTy, hto6bi noKpbiTb cboh H3^ep5KKH no opraHH3au,HH pa6oT. Bonpoc o tom, KOMy cne^yeT 
BbinojiH^Tb pa3JiHHHbie (J)yHKu,HH, npncymne xaHajiy, 3 A sto, no cyra ^ena, Bonpoc 06 
OTHOCHTejibHon pe3yjibTaTnBHOCTH n 3(J)(J)eKTHBHOCTH. Ecjih noaBHTca bobmokhoctb 6onee 
pe3yjibTaTnBHO BbinonmiTb <j)yHKu,nn, KaHaji cooTBeTCTBeHHO nepecTponTca. 


Hhcjio ypoBHeii KaHajia 

KaHanbi pacnpefleneHna mo>kho oxapaKTepn30BaTb no nncny cocTaBJHHomHx nx 
ypOBHen. YpoBeHb KaHajia pacnpe^ejieHHH 3 A sto jik>6oh nocpeflHHK, KOTOpbin BbinojiHaeT 
Ty hjih HHyK) paSory no npnSjBDKeHHK) TOBapa n npaBa coSctbchhocth Ha Hero k 
KOH enHOMy noKynaTenio. IIocKOJibKy onpeflejieHHyio paSoTy BbinojnnnoT n caM 
npoH3BOflHTejib, n KOHenHbin noTpeSnTejib, ohh TO>Ke BxoflaT b cocTaB jhoSoto KaHana. 
IIpOTajKeHHOCTb KaHana mbi c BaMH SyneM o6o3HanaTb no nncny HMeioninxca b hcm 
npoMOKyTOHHbix ypOBHen. HecKOJibKO MapKeTHHTOBbix KaHanoB pa3HOH npoTiDKeHHOCTH 

npeflCTaBJieHO Ha pnc. 67. 

KaHaji HyjieBoro ypoBHH (Ha3biBaeMbiH Taioxe KaHajioM npuMoro MapKeTHHra) 

coctoht H3 npoH3BOflHTejia, npo^aiomero TOBap HenoepeflCTBeHHO noTpeSHTejniM. Tpn 
ochobhbix cnocoSa npuMOH npo^amiM TOproBJia Bpa3Hoe, nocbuionHaa TOproBJia h 
TOproBJia nepe3 npHHaflJie>KaHiHe npoH3BOflHTenK) Mara3HHbi. KoMMHBoa>Kepbi (J)HpMbi 
«3hboh» npo^aMT ^0M0X03aHKaM KOCMeTHKy MeTO^OM TOproBJin Bpa3Hoe. OnpMa 
«OpaHKJiHH mhht» npo^aeT npe^MeTbi KOJiJieKu,HOHHpOBaHHa MeTO^OM nocbuionHOH 
TOproBJin, a (J)HpMa «3nHrep» npo,naeT cboh HiBeHHbie ManiHHbi nepe3 coScTBemibie 
Mara3HHbi. 

O/jHoypoBHeBbiH KaHaji BKjnonaeT b ce6a o^hoto nocpeflHHica. Ha noTpeSHTejibCKHx 
pbIHKaX 3THM nOCpeflHHKOM oSbIHHO SbIBaeT P03HHHHBIH TOpTOBeU,, a Ha pbIHKaX TOBapOB 
npOMbiHiJieHHoro Ha3HaneHHa hm Hepe^KO OKa3biBaeTca areHT no c6brry hjih 6pOKep. 

/I,ByxypoBHeBbiH KaHaji BKJHonaeT b ce6a AByx nocpeflHHKOB. Ha noTpeSHTejibCKHx 
pbIHKaX TaKHMH nOCpeflHHKaMH oSbIHHO CTaHOBHTCa OnTOBBIH H P03HHHHBIH TOpTOBH,bI, Ha 
pbiHKax TOBapOB npOMbiHiJieHHoro Ha3HaneHHn sto MoryT 6bitb npOMbmuieHHbiH 
flHCTpHSbIOTOp H flHJiepbl. 

TpexypoBHeBbiH KaHaji BKjnonaeT b ce6a Tpex nocpeflHHKOB. HanpHMep, b 
M uconepepaSaTbiBaiomeH npoMbmuieHHOCTH MeiK^y ohtobbim h po3hhhhbim TOproBpaMH 
oSbihho ctoht MejiKHH onTOBHK. MejiKHe onTOBHKH noKynaiOT TOBapbi y KpynHbix onTOBbix 
TOproBpeB h nepenpo^aiOT hx HeSojibiHHM npeAnpmnrniM po3hhhhoh toptobjih, KOTOpbie 
KpynHbie ohtobhkh, Rax npaBHJio, He oScjiyjRHBaiOT. 
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Phc. 67. IJpuMepbi Kanajioe pacnpedenemiR pa3Hbix ypoeneii 

CymecTByiOT xaHajiBi h c Sojibhihm xojihhcctbom ypOBHeii, ho ohh BCTpenaiOTCfl pe>xe. 
C tohkh 3peHHa npoH3BOflHTejieii, neM SojiBHie ypOBHeii HMeeT KaHaji pacnpeflejieHHfl, tcm 
M eHBHie B03M0>KH0CTeH KOHTpojiHpoBaTB ero. 


KaHajibi b c(J)epe ycjiyr 

KoHpenpmi KaHajiOB pacnpe,nejieHmi noflpa3yMeBaeT pacnpe^ejieHHe He tojibko 
(J)H 3HHeCKHX TOBapOB. IIpOH3BOflHTeJIH yCJiyr H Hflefi TaK>Ke CTaJIKHBaKDTCM C npoSjieMOH 
oSecneneHmi ^ocTynHOCTH cbohx npeflJioxeHHH jpm pejieBBix ayuHTOpHH. stoto ohh 
C 03^aK)T «CHCTeMBi pacnpocTpaHemni 3HaHHH», «CHCTeMBi oSecneHemni 3flOpOBBa» h T.n. 
Hto6bi oxBaTHTB ninpoKO pa36pocaHHyK) ayuHTOpHio, hm neoSxoaHMO npoayMaTB KaK 
xapaKTep, Tax h pa3MemeHHe cbohx npeflCTaBHTejiBCTB. 

Bojibhhu,bi flOJHKHBi 6 bitb pacnojio>xeHBi reorpacf)HHecKH tbkhm o6pa30M, hto6bi Bee 
5KHTejiH pernoHa hmcjih bo3mo>khoctb nojiyHHTB nojiHoe MeflHu,HHCKoe o6cjiy>xHBaHHe. 
LQkOJIBI HeoSxOflHMO CTpOHTB pflflOM C MCCTaMH npO>KHBaHH3I fleTeil, KOTOpBIM Ha^O 
yHHTBca. rfo'/Kapiibie KOiYianaBi ^ojdxhbi 6bitb paccpeaoTOHeiibi TaxHM o6pa30M, hto6bi 
no)KapHHKH Moran 6 bictpo ,zio6paTBCfl po onaroB bo3mo>xhbix nojxapoB. H36HpaTenBHBie 
ynacTKii ^ojhxhbi iiaxoaHTBCH b tbxhx MecTax, htoobi ao hhx mo>xho 6bijio .aoopaTBcn h 
nporojiocoBaTB 6e3 jihhihch TpaTBi BpeMeHH, chji h cpe^CTB. Bo MHornx HiTaTax cymecTByeT 
npoSjieMa BBi6opa MecTa p Jia pa3Memefflni (J)HJiHajiOB CTyneHnecxHx ropo^xoB pirn 
npoxHBamni no^pacTaromero noxoneHmi BBicoxoo6pa30BaHHBix mofleii. B ropo^ax Hy>xHO 
CTpOHTB .zieTCXHe HrpoBBie njiomaflXH h ^oji>xhbim o6pa30M pa3MemaTB hx. Mhothm 
nepeHacejieHHBiM CTpamM Hy>xHO ctpohtb peHTpBi no njiaHHpOBaHHio ccmbh, xoTOpBie 
pacnpocTparouiH 6 bi cpe^H HacejieHH^ HH(j)opMau,HK) o cnocoSax orpaHHneHH>i 
pojx^aeMOCTH 3 . 

npeflnpHaTHa ycjiyr ^ojdxhbi coaaaBaTB co6ctbchhbic chctcmbi pacnpeaeaemia, 
cooTBeTCTByiOHiHe ocoSeHHOCTMM hx TOBapOB. IIpHMepOM Taxoro npeflnpmiTmi mojxct 
cny>xHTB aBHaxoMnaHH^i «,Z],ejiBTa 3HpjiaHHC», o xoTOpon paccxa3BiBaeTca bo Bpe3xe 29. 




KaHanaMH pacnpeflenemia nojiB3yiOTai h b npopecce MapKeraHra «jiHHHOCTeii». ,3,0 1940 r. 
npoc|)eccHOHajiBHBie komhkh MorjiH BCTynHTB b KOHTaKT c ayuHTOpnei! c noMom&io ceMH 
KaHanoB : BapBeTe, ycTpoiiCTBO cneu,najiBHBix npeflCTaBJieHHH, hohhbic KJiyOBi, pa^no, khho, 
KapHaBanBi, TeaTpBi. B 50-x ro^ax BapBeTe HCHe3Jio, 3aTO noiiBHJiai hobbih moihhbih KaHan 3 A 
TeaeBHaenne. nojnrmHecKHe flenrejiH TaK>xe ^oidkhbi n3BiCKHBaTB peiiTaSeabiiBie c 
(J)HHaHCOBOH tohkh 3pemM KaHajiBi pacnpocTpaHeHHii cbohx oSpameHHH cpe^H H36HpaTejieii 
3 A epe^CTBa MaccoBoii nH(j)opMai],nn, mhthhth, SeceflBi 3a naniKOH KO(J)e b o6e,neHHBiH 
nepepBiB. 

,3,-Jni KaHanoB oObihho xapaKTepHO npoflBHnceHHe TOBapa Bnepe^. Ho mo>kho tobophtb h 
o KaHanax oSpaTHoro xo^a. 3HKMyHfl h Ctthtoii nHinyT: 

Eojibhioh npoSneMOH skojiothh CTana pepHpKyjnmmi TBepflBix otxo^ob. H xota hx 
noBTOpHoe ncnojiB30BaHHe c TexminecKOH tohkh 3pemni 3 A ^eno BnonHe ocymecTBHMoe, 
npoSneMa B03HHKaeT npn opraHH3au,nn ^BH>KeHHa MaTepnajiOB no KaHany pacnpefleneHna b 
oSpaTHyK) CTOpOHy, npn opraHH3au,nn MapKeTHHra Mycopa no xaHany «o6paTHoro xo^a». 
CyuiecTByiounie HBme Kaiian bi «o6paTHoro xona» npnMHTHBHBi, n CB^namibie c sthm 
3aH3ITHeM (J)HHaHCOBBie CTHMyjIBI IienOCTaTOHIIBI. nOTpeOHTenH Hy>KHO 3aMOTHBHpOBaTB Ha 
nepeMeHy ponn, Ha npeBpanjeHne b npon3BOflHTejia, b HHHu,naTOpa, ^aiomero tojihok 
npopeccy pacnpe^eneHna b oSparaoM HanpaBJieHnn 4 . 

Abtopbi Ha3BiBaK)T p %% nocpeflHHKOB, KOTOpBie MoryT CBirpaTB onpeflejieHHyK) ponn b 
KaHanax «o6paTHoro xo^a». 3to: 1) npneMHBie nyHKTBi npoH3BOflHTejw, 2) oSmecTBemiBie 
rpynnBi no npoBe^eHmo «^Hen hhctotbi», 3) TpaflHH,HOHHBie nocpeflHHKH, TaKHe, KaK 
nocpeflHHKH no TOproBJie 6e3ajiKorojiBHBiMH HannTKaMH, 4) cnepnajincTBi no c6opy Mycopa, 
5) peHTpBi no btophhhoh nepepaSoTKe otxo^ob, 6) coBpeMeHHBie «CTapBeBinnKH», 7) 
SpOKepBi no TOproBJie MycopOM ^jih nepepaSoTKH, 8) u,eHTpajin30BaHHBie CKJia^Bi 3 A 
npeflnpnaTna no nepepaSoTKe otxo^ob. 

Bpe3Ka 29. ABHaKOMnaHHH «,3,ejibTa» 

CTpoHT rpa(j)MK nojieTOB 

no npnHpnny «CTynnu;bi n cnnubi» 

MHorne toabi «,3,ejiBTa» aBJiaeTca caMon npeycneBaiOHieH b (J)HHaHCOBOM OTHomeHnn 
aBnaKOMnaHnen Mnpa. Hoctoahho jin^epCTBy (J)npMBi cnoco6cTByK)T hcckojibko (jiaKTOpOB, b 
tom nncjie ee yMeHne pa3pa6aTBiBaTB nepcneKTHBHBie njiaHBi flenTenBHOCTH n 
HeyKOCHHTejiBHO cne^OBaTB hm, a TaKnce npeKpacHBie OTHomeHnn c coScTBeHHBiMH 
cjiyncaniHMn. OnnaKO ochobhbim sanoroM npeycneBamm KOMnaHnn cjiy>KHT, Bepoirrao, 
HOBaTOpCKan cncTeMa pacnpefleneHna ee TOBapa 3 A MapmpyTHBix noneTOB. 

CncTeMa, nojiOKeHHaa b ocHOBy cocTaBJieHna rpa(J)HKa noneTOB «,3,ejiBTBi», H3BecTHa 
KaK npnHu,nn «CTynnu,Bi n cnnu,&i». «CTynnu,a» 3 A sto peHTp cncTeMBi, b t. ATJiaHTa b niTaTe 
^ncopflncna, r^e HaxoflHTcn niTaS-KBapTnpa KOMnaHnn, a «cnnu,Bi» 3 A aBnaMapmpyTBi H3 
ATJiaHTBi b pafl ropo^OB CTpaHBi. rpac|)HK noneTOB cocTaBJieH TaKHM o6pa30M, hto Bee pencBi 
MaJIOH ^aJIBHOCTH H3 3THX TOpOflOB CXOflflTCII B ATJiaHTe npnMepHO B OflHO H TO >Ke BpeMn. 
PencoBBie caMOJieTBi npn6BiBaK)T b u,eHTpajiBHBin nyHKT n OTnpaBjnnoTCii H3 Hero rpynnaMH. 
,3,eciiTB pa3 b cyTKH b aaponopTy ATJiaHTBi coBepuiaiOT noca^Ky c pa3pBiBOM b hcckojibko 
MHHyT no TpHflpaTB h 6ojiee caMOJieTOB «,3,ejiBTBi». A nepe3 HeKOTOpoe BpeMn nponcxo^HT 
TO, HTO CJiyncaiHHe «,3,eJIBTBI» Ha3BIBaiOT «6oJIBHIHM pa3TOHOM», KOrna H3 ATJiaHTBi nOHTII 
OflHOBpeMeHHO OTnpaBJineTcn no BceM MapmpyTaM ^pyran rpynna b TpH^paTB hjih 6ojiee 
caMOJieTOB. 



PaSOTa CHCTeMBI CKOOpflHHHpOBaHa TaKHM o6pa30M, HTO naCCa>KHpBI, KOTOpBIM 
HeoSxoflHMO coBepniHTB nepeca^Ky b ATJiaHTe, npH6BiBaK)T Ty/ia, Kor/ia HHTepecyiomHe hx 
peiiCBi Kax pa3 totobhtch k BBiJieTy. ,Z],jih naccancHpOB CHCTeMa «CTynHii,Bi h cnnii,Bi» 03HanaeT 
y/Io6Hyio CTBiKOBKy peiicoB h 3aTpaTy MHHHMaaBHoro BpeMeHH Ha nepeca^Ky. ^Jia 
aBHaKOMnaHHH CHCTeMa 03HanaeT, hto /ijih nojieTOB c nepeea/pcaMH nacca>KHpBi cicopee Bcero 
BOcnojiB3yK)Tca caMOJieTaMH «,Z],ejiBTBi», a He peiicaMH /ipyrnx (J)HpM. AHajiro npona'/K 3a 
mecTB MecapeB noKa3aji, hto nonra 90% TpaH3HTHBix naccamipOB, hphSbibhihx b ATJiaHTy 
caMOJieTaMH «,Z(ejiBTBi», npo/ioji/KaiOT nojieT, nepeceB Ha apyrne peiiCBi « r Z],ejiBTBi». 

H TeM He MeHee HcnojiB30BaHHe Taxon CHCTeMBI conpiDKeHO c pn/iOM noTeHu,HajiBHBix 
npoSjieM. IIocKOJiBKy peiiCBi CKOOp/piHHpOBaHBi Menc/iy co6oh, njioxan noro/ia b ATJiaHTe 
MOJKeT BBI3BaTB MBCCOBBie 3a/iep5KKH nOJieTOB BO BCeH CHCTeMe. Eme OflHHM HenpnaTHBIM 
MOMeHTOM aBJiaeTca 3a/iep5KKa c npnOBiTHeM peiicoB b ATJiaHTy. 3a/iep5KKa bbijictob b 
ojKH^aHHH ona3flBiBaK)HiHx peiicoB TaK5Ke BBi3BiBaeT BOJiHy 3a/iep5KeK bo Been CHCTeMe. 

OflHaKO b pejiOM npHMeHaeMaa (jiHpMOH « r ZI,ejiBTa» CHCTeMa cpaSaTBiBaeT. 
U,eHTpajiH3au,Ha CHCTeMBI o6cjiy5KHBaHHH noMoraeT coxpaHHTB bbicokhh ypOBeHB npo/ia5K. 
Eojibhihhctbo flpyrnx aBHaKOMnaHHH TaKHce c ycnexoM npHMemiiOT cero/iHH npHHu,nn 
«CTynHU,BI H enHH,BI». Ho nOflJIHHHBIM MaCTepOM HCn0JIB30BaHHa 3TOH CHCTeMBI Bee >Ke 
ocTaeTCn aBHaKOMnaHHH «^ejiBTa». 


PacnpocTpaHeHHe BepTHKajibHbix 

MapKeTHHrOBbIX CHCTeM 

OflHHM H3 HanSojiee 3HanHTejiBHBix coSbithh nocjieflHero BpeMeHH CTajio noHBJieHne 
BepTHKaJIBHBIX MapKeTHHTOBBIX CHCTeM, 6pOCaK)IHHX BBI30B TpaflHH,HOHHBIM KaHaJiaM 
pacnpeflejieHHH. Ha pnc. 68 /iaeTCH cpaBHeHne AByx CTpyKTypHBix cxeM KaHanoB. Thhhhhbih 
TpaflHH,HOHHBiH KaHaji pacnpe/iejieHHH coctoht H3 He3aBHCHMoro npOH3BOflHTejiH, oflHoro 
HJIH HeCKOJIBKHX OnTOBBIX TOpTOBU,eB H OflHOTO HJIH HeCKOJIBKHX p03HHHHBIX TOpTOBU,eB. 
Kanc^BiH HJieH KaHajia npe/iCTaBJineT co6oh OT/iejiBHoe npe/pipHHTHe, CTpeMameecH 
oSecnenHTB ce6e MaKCHMajiBHO B03M0>KHBie npHSBiJiH, /lance b ymep6 MaKCHMajiBHOMy 
H3BJieneHHio npHSBiJiH CHCTeMOH b pejiOM. Hh oflHH H3 HJieHOB KaHajia He HMeeT nojiHoro 
HJIH flOCTaTOHHO nOJIHOTO KOHTpOJIH Ha/I /jeHTCJIBHOCTBIO OCTaJIBHBIX HJieHOB. 

BepTHKajiBHan MapKeTHHroBan CHCTeMa (BMC), HaoSopOT, coctoht H3 npoH3BO/iHTejiH, 
O/IHOTO HJIH HeCKOJIBKHX OnTOBBIX TOpTOBU,eB H O/JHOTO HJIH HeCKOJIBKHX p03HHHHBIX 
TOproBpeB, /leiiCTByiomHx KaK e/imran CHCTeMa. B ttom ejiynae o/ihh H3 hjichob KaHajia jih6o 
HBJiHeTCH BJia/iejiBu,eM ocTajiBHBix, jih6o npe/jocTaBJineT hm TOproB&ie npnBHJierHH, jih6o 
o6jia/iaeT moihbio, oSecneHHBaiomeH hx nojiHoe coTpyuHHHecTBO. ,H,OMHHHpyiOHieH chjioh b 
paMKaX BepTHKaJIBHOH MapKeTHHTOBOH CHCTeMBI MOtfeeT 6BITB JIh6o npOH3BO/IHTeJIB, jih6o 
OnTOBHK, JIh6o P03HHHHBIH TOpTOBeil, 5 . BMC B03HHKJIH KaK Cpe/JCTBO KOHTpOJIH 3a 
noBe/jeHneM KaHajia h npe/iOTBpameHHH kohcJijihktob Menc/iy ero OT/iejiBHBiMH HJieHaMH, 
npeejie/iyiOHiHMH eoScTBeHHBie pejin. BMC tkohomhhhbi c tohkh 3peHHH cbohx pa3MepOB, 
oSjia/jaiOT Sojibhioh pbihohhoh BJiacTBio h HCKJiiOHaiOT ziySjiHpOBaHHe ycHJiHH. BMC CTajiH 
npeoSjia/jaiomeH (jiopMoii pacnpe/iejieHHH b ecjiepe noTpeSHTejiBCKoro MapKeTHHra, r/ie hmh 
oxBaneHO ynce 64% Bcero pBiHKa. 
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Phc. 68 . Cpaenemie mpaduifuoHHoao Kanarn pacnpedenemin u eepmuKcuibHoii 

MapKemumoeou cucmeMbi 

Cefinac mbi c BaMH paccMOTpHM TpH ochobhbix rana BMC, npeflCTaBJieHHBix Ha pnc. 69 . 
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raHH3au,HH pepacaTejieii 
oproBbix npnBHJierHH 

CncTeMa po3HbjnHbix CncTeMa oiitob( 
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npOH3BOflHTeJIB npOM3BOHMTCJ 
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iBHJiernH /icpvKai ejiCH npnBHJierHH 
nop arHfloii 
i a (|) h p m bi ycjiyr 

nopaunH (HanpHMep, KopnopapHa 


Phc. 69 . Tunbi eepmuKajibUbix McipKemunzoebix cucmeM 

KOPnOPATHBHBIE BMC. B paivucax KopnopaTHBHOH BMC nocjieflOBaTejiBHbie 
3 TanBi npoH 3 BOflCTBa h pacnpeflejieHHa Haxo/piTCfl b cahhhhhom BJia^eHHH. HanpHMep: 

<l>HpMa «niepBHH-YHJiBaMC» HMeeT b cbocm BJia^eHHH h pykoboaht paSoToii 6onee 
2000 npe^npHaTHH po3hhhhoh TOproBJiH. IIo HMeiomHMCfl CBe^emniM, 50 % Bcex 
npo^aBaeMBix KOpnopapneH «Cnpc» TOBapOB nocTynaeT b ee Mara3HHBi c npeflnpmiTHH, 








HaCTL aKU,HH KOTOpBIX npHHapjie>KHT CaMOH KOpnOpail,HH... rOCTHHHHHaa (j)HpMa «XoJIHfleil 
hhhc» nocTeneHHO npeBpaipaeTca b npepnpmiTHe caMOoSecneneHHa h yace o63aBejiacB 
COSCTBeHHOH KOBpOTKaU,KOH (j)a6pHKOH, MeSeJIBHOH (J)a6pHKOH H MHODKeCTBOM 
BHyTpH(j)HpMeHHBix 3aBepeHHH no nepepacnpepejieHHio TOBapOB. Kopone roBOpa, sth h 
ppyrne opraHH3au,HH npepcTaBJiaiOT co6on MomHBie BepTHKanBHO HHTerpnpOBaHHBie 
CHCTeMBI. Ha3BIBaTB HX «p03HHHHBIMH TOprOBU,aMH», «npOH3BOpHTeJiaMH» HJ1H 
«BJiapejiBii,aMH MOTejien» 3 A 3HannT npe3MepHO ynpoipaTB cjiodkhbih xapaicrep nx 
peaTeJIBHOCTH H HrHOpHpOBaTB peaJIBHOCTH pBIHKa 6 . 

^OrOBOPHblE BMC. AoroBopHan BMC COCTOHT H3 He3aBHCHMBIX (j)HpM, CBa3aHHBIX 
pOTOBOpHBIMH OTHOmeHHaMH H KOOpflHHHpyiOmHX npOrpaMMBI CBOen peaTeJIBHOCTH p. Jia 
coBMecTHoro pocTHaceHHa 6oji&men skohomhh h/hjih 6ojibihhx KOMMepnecKnx pe3yjiBTaTOB, 
neM 3 to modkho 6bijio 6bi cpejiaTB b opHHOHKy. /joroBOpHBie BMC nojiynnnn 
pacnpocTpaHeHne b caMoe nocjiepHee BpeMa n aBJiaiOTca oahhm H3 3HannTejiBHBix 
(jDeHOMeHOB B X03MHCTBeHH0H DKH3HH. ,H,OrOBOpHBie BMC 6BIBaiOT TpeX THnOB. 

r Zl,o6pOBOJIbHbie peilH p03HHHHbIX TOprOBUeB nop 3OIP0H OIITOBHKOB. OnTOBHKH 
opraHH3yK)T poSpOBOJiBHoe oSBepmieHHe He3aBncnMBix po3hhhhbix TOproBpeB b penn, 
KOTOpBie POJHKHBI nOMOHB HM BBICTOaTB B KOHKypeHTHOH 6opb6e C KpynHBIMH 
pacnpepejiHTejiBHBiMH ceTaMH. OnTOBHK pa3pa6aTBiBaeT nporpaMMy, npepycMaTpHBaiomyio 
CTaHpapTH3au,HK) TOproBon npaKTHKH He3aBHCHMBix po3hhhhbix TOproBpeB n oSecneneffiie 
3KOHOMHHHOCTH 3aKynOK, HTO n03B0JIHT BCefi Tpynne 3(j)(j)eKTHBHO KOHKypHpOBaTB C CeTaMH. 
npHMepOM nopoSHoro oSbepHHeHHa MoaceT cjiyacHTB «Cok> 3 He3aBncnMBix 6aKajienmnKOB». 

KoonepaTHBbI p03HHHHbIX TOproBpeB. Po3HHHHBie TOprOBU,BI MOryT B35ITB 
HHnpnaTHBy b cboh pyxn n opraHH30BaTB HOBoe caMOCToaTenBHoe xo3ancTBeHHoe 
oSBepnHeHne, KOTOpoe 6ypeT 3aHHMaTBca n onTOBBiMH onepapnaMH, a bo3mo>kho, h 
npoH3BopcTBOM. ynacTHHKH oSBepmieHHa 6ypyr coBepmaTB cboh ochobhbic 3aicynKH nepe3 
KOonepaTHB n cobmcctho nnamipOBaTB peKJiaMHyK) peaTejiBHOCTB. nojiyneHHaa npnSBiJiB 
pacnpepejiaeTca Meacpy HJieHaMH KOonepaTHBa nponoppnoHajiBHO oSneMy coBepmeHHBix 
hmh 3aKynoK. Po3HHHHBie TOproBpBi, He aBJiaiomHeca HJieHaMH KOonepaTHBa, TaKace MoryT 
coBepmaTB 3aKynKH nepe3 Hero, ho He ynacTByiOT b pacnpepejieHHH npHSBiJieii. npHMepOM 
Taxoro KOonepaTHBa MoaceT cjiyacHTB «Accou,Hau,Ha 6aKajieiimHKOB». 

OpraHH3apHH pepacaTejieii npHBHJierHH. HjieH KaHajia, HMeHyeMBiii BJiapejiBpeM 
npHBHJierHH, MoaceT oSbcphhhtb b cbohx pyxax pap nocjiepoBaTejiBHBix 3TanoB npopecca 
npoH3BopcTBa h pacnpepejieHHa. IIpaKTHKa BBipann TOproBBix npHBHJierHH, nojiynHBHiaa b 
nocjiepHHe ropBi CTpeMHTejiBHoe pacnpocTpaHeHne, aBJiaeTca ophhm H3 caMBix HHTepecHBix 
(jDeHOMeHOB ccjtepBi po3hhhhoh TOproBJiH. H xoTa ocHOBonojiaraiomaa npea 3Toro (j)eHOMeHa 
H3BecTHa paBHO, HeKOTOpBie (jtopMBi npaKTHnecKOH peaTejiBHOCTH Ha ocHOBe npHBHJierHH 
nOaBHJIHCB COBCeM HepaBHO. Mo>KHO BBipeJIHTB TpH (j)OpMBI npHBHJierHH. 

IlepBaa 3 A CHCTeMa po3HHHHbix pepjKaTejiefi npHBHJierHH nop 3rnpoH 

npoH3BopHTejiH, pacnpocTpaHeHHaa b aBTOMoSnjiBHOH npOMBimjieHHOCTH. HanpHMep, 
(j)HpMa «(PopP» BBipaeT JIHIl,eH3HH Ha npaBO TOprOBJIH CBOHMH aBTOMOSHJiaMH He3aBHCHMBIM 
PHJiepaM, KOTOpBie corjiamaiOTca npHpepacHBaTBca onpepejieHHBix ycjiOBHH cSriTa h 
opraHH3au,HH oScjiyacHBaHHa. 

BTOpaa 3 A CHCTeMa onTOBHKOB-pepjKaTejien npHBHJierHH nop arnpon 

npoH3BopnTejiH, pacnpocTpaHeHHaa b c(j>epe TOproBJiH 6e3ajiKorojiBHBiMH HannTKaMH . 
HanpHMep, (j)HpMa «KoKa-KOJia» BBipaeT jiHii,eH3HH Ha npaBO TOproBJiH Ha pa3HBix pBiHKax 
BJiapejiBpaM pa3JiHBOHHBix 3aBopoB (onTOBHKaM), KOTOpBie 3aKynaiOT y Hee KOHpeHTpaT 



HanHTKOB, ra3HpyK)T ero, pa3JiHBaK)T no SyTbiJixaM n nponaiOT mcctiilim posiniHiibiM 
TOproBpaM. 

TpeTbn 3 A cHCTeMa po 3 HHHHbix .aepixaTejieH npHBHJierHH no# 3 th,uoh (jmpMbi ycjiyr. 

B 3tom cnynae (jDHpMa ycjiyr (j)opMHpyeT xoMnjiexcHyio cncTeMy, pejibio KOTOpon nBJineTCn 
^OBefleHne ycnyrn noTpeGnTenen HanSonee 3(f)(j)eKTHBHbiM cnocoSoM. IIpHMepBi TaKHx 
cncTeM BCTpenaKDTCM b ccjiepe npoicaTa aBTOMoSnnen (cjiHpMbi «Xepu,» n «Abhc»), b ccjiepe 
npeflnpHMTHH oSmecTBeHHoro nmamni SbiCTporo o6cjiy>KHBaHHii ((J)npMBi «MaKflOHajib^c», 
«Eeprep khht»), b motcjibhom 6n3Hece (cjiHpMbi «roBap^ ,Z],)kohcoh», «PaMa/ia hhh»). Eonee 
no^poSHO 06 3 toh (j)opMe TOproBbix npHBHJierHH Sy^eT paccKa3aHO b tji. 13. 

ynPABJISEMAJI BMC. YnpaBJineMaH BMC xoopflHHHpyeT .nenTejibHOCTb pa^a 
nocjieflOBaTejibHbix 3TanoB npoH3BOflCTBa h pacnpeflejieHHn He H3-3a o6meii 
npHHa^jie>KHOCTH o^HOMy BJia^ejibpy, a Sjiaro^apii pa3MepaM h moihh o^Horo H3 ee 
ynacTHHKOB. IIpOH3BOflHTejib Be^ymero MaponHoro TOBapa b coctouhhh ^oSHTbcn 
COTpy^HHHeCTBa H MOIHHOH nOflflep5KKH CO CTOpOHbl npOMOXyTOHHblX npOflaBU,OB 3TOrO 
TOBapa. Tax, xopnopapHH «^5KeHepaji 3JieKTpHK», «IIpOKTep 3 h/i F3m6ji», «Kpacj)T» h 
«K 3Mn6ejiJi cyn» b coctouhhh ^oSHTbcn HeoSbinaiiHO TecHoro coTpyumraecTBa c 
npOMOKyTOHHbIMH npOflaBU,aMH CBOHX TOBapOB B ^ejie OpraHH3ail,HH 3XCn03HIl,HH, 
Bbiaeaenini TOproBbix moma/ien, npoBeaeniia Mep c t h m y ji ii p o b a ii ihi h (JiopMHpOBamni 
nOJIHTHKH U,eH. 


PacnpocTpaHeHHe ropH30HTajibHbix 
MapKeTHHXOBblX CHCTeM 

,Z],pyrHM (jieHOMeHOM, npHcymHM xaHajiaM pacnpeflejieHHn, CTajia roTOBHOCTb AByx hjih 
6 ojiee (jDHpM oSbe^HHUTb ycHJimi b cobmccthom ocbochkh OTxpbiBaiomHxcii MapKeTHHroBbix 
B03M0>KH0CTeH. Y OT^ejibHOH (JiHpMbi jih6o He xBaTaeT xanHTajia, TexHHnecxHx 3HaHHH, 
npOH3BOflCTBeHHbIX MOIHHOCTeH HJIH MapKCTHHrOBblX peCypCOB flJia fleilCTBHH B OflHHOHKy, 
JIh6o OHa SOHTCH pHCKOBaTb, JIH 60 BHflHT B oSbeflHHCHHH yCHJIHH C flpyrOH (JlHpMOH 
HeMajibie Bbiroflbi ^Jia ce 6 n. (PnpMbi MoryT coTpyuHHnaTb Ha BpeMeHHoii hjih hoctoiihhoh 
ocHOBe, a MoryT co3^aTb oT^ejibHyio coBMecTHyio KOMnaHHio. HanpHMep, y (JrnpMbi « r I],OKTOp 
IIennep» He xBaTajio MOiHHOCTeii no p03JiHBy CBoero 6e3ajiKorojibHoro HannTKa, h OHa 
peniHJia npHBJienb k paSoTe Ha jiHii,eH3HOHHOH ochobc pa3JiHBOHHbie npeflnpHUTHu, 
COTpyflHHHaBIHHe C (JlHpMOH «KoKa-KOJia». 


PacnpocTpaHeHHe MHoroKaHajibHbix 
MapKeTHHTOBblX CHCTeM 

^jia oxBaTa o^hhx h Tex >xe hjih pa3Hbix pbihkob (JmpMbi Bee name npnSeraiOT k 
Hcnojib30BaHHio MHoroKaHajibHbix MapKeTHHroBbix CHCTeM. HanpHMep, hii rare ran (JiHpMa 
«,Z],>koh Cmht», 3aHHMaiomaaca po3hhhhoh TOproBJieii MeSejibio, npo^aeT Becb accopTHMeHT 
MeSejin nepe3 coScTBeHHbie MeSejibHbie Mara3HHbi, a TaK>xe nepe3 CBoe OT^ejieHHe 
«XoyMMeiiKep», pacnojiaraiomee ceTbio CKJia^OB-Mara3HHOB c fleMOHCTpau,HOHHbiMH 3ajiaMH. 
noKynaTejin MoryT npnoSpecTH SojibiHHHCTBO MeSejibHbix H3flejiHH xaK nepe3 oahh, Tax h 
nepe3 BTOpoii xaHajibi, npnneM noxynxa nepe3 BTOpoii xaHaji, xax npaBHJio, oSoiifleTCM hm 
^emeBJie. Eme o^hh npHMep. (PnpMa «,Z],5K. K. neHHH» BJia^eeT ceTbio yHHBepcajibHbix 



Mara3HH0B, ceTbio Mara3HHOB aKTHBHoro c6biTa n ceTbio cnepHann3HpOBaHHbix Mara3HHOB. 

Bo MHorux (J)HpMax MHoroKaHanbHbie MapKeTHHTOBbie chctcmbi ncnonb3yiOTcn a an 
oScnyacn Banna pa3HBix saKasmiKOB . HanpHMep, xopnopapna «,ZJnceHepan 3JieKTpHK» 
npopaeT KpynHbie 3neKTpo6biTOBbie npn6opbi xax nepe3 nocpepcTBO He3aBncHMBix pnnepOB 
(yHHBepMam, Mara3HHBi CHnnceHHbix peH h npepnpHaTHa po3hhhhoh TOproBJiH, TOpryioipHe 
no KaTanoraM), Tax n HanpaMyio KpynHBiM noppapaHKaM, 3aHHMaioipHMcn acHnHipHbiM 
CTpOHTejiBCTBOM. He3aBHCHMtie pnnepbi, KOHenHO, xoTenn 6bi npeKpaipeHHa npaMbix 
TOproBbix CB^3en «,3|nceHepan 3neKTpHK» co CTpOHTenaMH. OpHaico b onpaBpamie cbohx 
^encTBHH «,Z],nceHepan 3JieKTpHK» ccbinaeTca Ha to, hto c6bit CTpOHTenaM n po3hhhhbim 
TOproBpaM TpeSyeT coBepmeHHO pa3Hbix MapiceTHHroBbix nopxopoB. 


COTpy^HHHeCTBO, KOH(j)JlMKTbI H KOHKypeHUHH 

KaHajiOB pacnpepeneHHH 

Meacpy ynacTHHKaMH opnoro xanana, a Taxace Meacpy pa3HbiMH xananaivin MoryT 
HaSniopaTbcn n pa3Haa CTeneHb coTpypHHnecTBa, n KOH(j)jiHKTbi, n KOHKypeHpna. 

CoTpy^HHHecTBO oSbihho BCTpenaeTca Meacpy aneHaMH, BxopnipHMH b cocTaB ophoto 
KaHana. nporoBopHTenn, onTOBHKH n p03HHHHbie TOproBpbi noMoraKDT ppyr ppyry, n nx 
coTpy^HnnecTBO oSmhho npnHOCHT BceM Sojibme npn6buien, neM KaacpbiH H3 hhx mot 6bi 
3apa6oTaTb no OTpenbHOCTH. Enaropapn coTpypHHnecTBy ohh nonynaiOT B03M0acH0CTb 
ocTpee nonyBCTBOBaTb, Jiynme oScnyacHTb n nojraee ypoBneTBOpHTb peneBOH pbiHOK. 

OpHaKO b paMxax Kamna HepepKO B03HHKaK)T n KOH(|)JiHKTbi. HHorpa sto SbiBaeT 
KOH(J)JIHKT Meacpy (|)HpMaMH, HaXOpnipHMHCn Ha OPHOM H TOM ace ypOBHe. Cxa^KeM, MHOTHe 
pnnepbi «<I>oppa» b HnKaro acanyiOTca, hto HexoTOpbie nx KOJiJiern b stom ace ropope 
npOBopar arpeccHBHyK) nenoByio nojimmcy n pexnaMy, yBenHHHBaa cboh c6bit. Pap 
pepacaTenen npnBHJiernH (J)npMbi «nnppa hhh» HepoBonbHbi, hto HexoTOpbie nx KOJiJiern He 
co6mopaK)T pepemypy n nnoxo oScnyacHBaiOT noceTHTenen, HaHOca TeM caMbiM yipep6 
o6pa3y (jDnpMbi b penoM. B nopoSHbix cnynaax Jinpepy xaHana HeoSxopnMO pa3pa6oTaTb 
HCTKne ycTaHOBKH, coSmopenne KOTOpbix MoacHO obi no 6 bi oSecnennTb b npnnypHTenbnoivi 
nopapxe, n npnHaTb onepaTHBHbie Mepbi pan CKOpenmero pa3pemeHna KOH(f)nHKTa. 

B KOHCjDHHKT MOTyT BCTynHTb H npepCTaBHTeHH pa3HbIX ypOBHen OPHOTO n toto ace 
xaHajia. HanpHMep, HecKonbKO aeT Ha3ap bo3hhk KOH(J)anKT Meacpy «,ZJaceHepan MOTOpc» n ee 
pnaepaMH, xorpa xopnopapna nonbiTaaacb b npnHypnTeabHOM nopapxe poShtbch 
B binoaHeHna cbohx ycTaHOBOK b oSaacTH TexHHnecKoro oScnyacHBamiH, peHOo6pa30BaHHa h 
pexaaMbi. A y (})npiYibi ««KoKa-Koaa» bo3hhk xoikJlthxt c BaapeabpaMH pasaMBOHiibix 
3aBopoB, coraacHBHiHMHca pa3aHBaTb HanHTOK «,H,OKTOp nennep». 

KoHKypeHpHH B03HHKaeT Meacpy (jmpMaMH h CHCTeMaMH, nbrraioipHMHCH oScayacHBaTb 
ophh h Te ace peaeBbie pbihkh. HanpHMep, yHHBepMarn, Mara3HHbi CHHaceHHbix peH h 
npepnpHaTHa po3hhhhoh TOproBan, TOpryioipHe no KaTanoraM, Va KOHKypeHTbi b 6opb6e 3a 
peHbTH noKynaTeaeii 3aeKTpo6biTOBbix npnSopOB. B pe3ynbTaTe Taxon KOHKypeHpHH 
noTpeSHTeab poaaceH noaynHTb 6oaee hihpokhh TOBapHbin Bbi6op, pHana30H peH h ycayr. 
HaSaiopaeTca KOHKypeHpna h Meacpy pa3HbiMH KOMnaeKCHbiMH CHCTeMaMH, 
oScayacHBaiOHiHMH KOHKpeTHbiii pbiHOK. HanpHMep, noTpeSnTean MoryT npnoopeTaTb 
npopyKTbi nHTamin nepe3 TpapnpnoHHbie KaHaabi pacnpepeaeHna, KOpnopamBHbie ce™, 
poSpOBoabHbie penn p03HHHHbix TOproBpeB nop srnpon nocTaBipHKOB, KOonepamBbi 



p03HHHHt.ix TOproBpeB h chctcmbi npeanpmiTHH oSmenHTa 3 A aepacaTejieii TOproBBix 
npHBHJierHH. 


PemeHHH o CTpyKType KaHajia 

Cennac mbi c BaMH ocTaHOBHMca Ha HeKOTOpBix npoSaeMax, BCTaiomHx nepea 
npoH3BOflHTejiaMH npn npHHHTHH pemeHHH o CTpyKType KaHaaa. npH (J)opMHpOBaHHH KaHaaa 
pacnpeaeJieHHH npHxoaHTca hoctohhho yBH3BiBaTB acejiaeMoe c aocTynHBiM. <t>HpMa- 
hobhhok o6bihho StiBaeT oprammiiHeii MecTHoro hjih perHOHaaBHoro MacurraSa, Topry- 
lomeii Ha orpaHHneHHOM pBiHKe. B cbh3h c orpaHHHeHHOCTBio (J)HHaHCOBBix pecypcoB OHa, 
Kax npaBHJio, nojiB3yeTca ycjiyraMH yace cymecTByiomux nocpeaHHKOB. A Ha jho6om 
MecraoM pBiHKe HHCJieHHOCTB nocpeaHHKOB CKOpee Bcero HeBejiHKa: hcckojibko TOproBBix 
areHTOB nporoBoaHTejieH, hcckojibko ohtobhkob, hcckojibko yKOpeHHBHiHxca po3hhhhbix 
TOprOBH,eB, HeCKOJIBKO aBTOTpaHCnOpTHBIX KOMnaHHH H HeCKOJIBKO CKJia/ICKHX npeflnpmiTHH. 
Bbi6op jiyHHiHx KaHanoB eaea jih OKa>xeTca aeJiOM cjio>khbim. Cjio>khoctb 6yaeT, BepoaTHO, 
3aKJiK)HaTBca b tom, hto6bi ySeanTB oaHoro hjih hcckojibkhx HMeiomHxca Ha pBiHKe 
nocpeflHHKOB 3aHaTBca paSoTOH c hobbim TOBapOM. 

Ecjih (j)HpMe-HOBHHKy noBe3eT, eii yaacTca pacnpocTpaHHTB cbokd acaTejiBHOCTB h Ha 
apyrne pbihkh. IIpH stom eii onaTB-TaKH npnaeTca paSoTaTB nepe3 yace cymecTByioiHHx 
nocpeflHHKOB, hto MoaceT 03HanaTB HcnojiB30BaHHe KaHajiOB pacnpeaeJieHHa pa3HBix ranoB b 
pa3HBix paiiOHax. Ha mcjikhx pBiHKax (J)HpMa MoaceT opraHH30BaTB c6bit HenocpeacTBemio 
P03hhhhbim TOproBpaM, Ha pBiHKax noKpynHee 3 A ^encTBOBaTB nepe3 ohtobhkob. B 
CeJIBCKOH MeCTHOCTH OHa MOaceT paSOTaTB C TOpTOBU,aMH TOBapaMH CMemaHHOTO 
accopTHMeHTa, b ropoacKHx paiiOHax 3 A c TOproBpaMH TOBapaMH orpaHHHeHHoro 
accopTHMeHTa. B o^hom pernoHe CTpaHBi OHa MoaceT npeaocTaBJiaTB nocpeaHHKaM 
HCKJIKDHHTeJIBHBie npHBHJieTHH, nOCKOJIBKy BCe TOpTOBH,BI pa60TaK)T 3/ieCB HMeHHO Ha 3THX 
ycjiOBHax, b apyroM 3 A nponaBaTB cboh TOBap nepei hioobic TOproBBie npeanpHaTHa, 
KOTOpBie coniacaTca 3aHaTBca hm. TaKHM o6pa30M, CHCTeMa KaHanoB pacnpeaeJieHHa 
CKJiaaBiBaeTca noa BJinaHHeM mccthbix B03M0acH0CTeii h ycjiOBHH. 


BbIHBJieHHe OCHOBHBIX BapuaHTOB KaHajiOB 

npeanojio)KHM, KOMnaHHa-npoH3BoaHTejiB onpeaeJiHJia h cboh peaeBOH pbihok, h CBoe 
no3Hu,HOHHpOBaHHe Ha HeM. TenepB eii npeacTOHT bbmbhtb ochobhbic BapnaHTBi KaHanoB c 
TOHKH 3peHHa THna H HHCJia HMeiOHIHXCa B HHX nOCpeaHHKOB. 

THnBI nOCPE^HHKOB. cPnpMe HeoSxoaHMO bbwbhtb thhbi cymecTByioiHHx 
nocpeaHHKOB, KOTOpBie motjih 6bi oSecneHHTB (J)yHKu,HOHHpOBaHHe ee KaHana. PaccMOTpHM 
cjieayroniHH npHMep. 

npOH3BOaHTeJIB HCnBITaTeJIBHOTO oSopyaOBaHHa C03aaJI CHTHaJIBHOe 3ByKOBOe 
npHcnocoSjieHHe j\jih oSHapyaceHHa HeHaaeacHBix MexaHHHec khx coeaHHeHHH b jik>6bix 
MexaHH3Max c aBHacymHMHca nacTaMH. PyKOBoacTBO (JmpMBi CHHTaeT, hto TOBap HanaeT 
ce6e pbihok bo Bcex OTpacjiax npOMBimjieHHOCTH, HcnojiB3yioiHHx hjih BBinycKaioiHHx sjickt- 
pHnecKHe aBHraTejiH, aBHraTejin BHyTpeHHero cropamia hjih napOBBie aBHraTejin. A sto 3 A 
aBHacTpoeHHe, aBTOMoSHJiecTpoeHHe, acejie3HoaopoacHaa, KOHcepBHaa, CTpomrejiBHaa h 
He(J)TaHaa npoMBimjieHHOCTB. Hhcjichhoctb TOproBoro nepcoHajia (jrnpMBi HeBejiHKa, h 



B03HHKaeT Bonpoc, KaK HanSonee 3(j)(f)eKTHBHbiM ciiocoSom oxBaTHTb Bee 3th ctojib pa3HBie 
OTpacuH. no pe3yjiBTaTaM o6cy>xaenmi pyxoBoncTBO ocTaHOBHJiocb Ha Tpex BapnaiiTax 
KaHajiOB pacnpeflejieHHa. 1. YBejiHHeHHe nncna HiTaTHBix TOproBbix cnerpianHCTOB (J)HpMbi. 
3to MOJKeT Bbipa^KaTbca jih6o b Ha3HaneHHH TOproBbix npeflCTaBHTeneii no cSbitobbim 
30HBM H BMeHeHHH KanCflOMy H3 HHX B 06fl3aHH0CTb nOAflepncamM KOHTaKTOB CO BCeMH 
noTeHu,HajibHbiMH noxynaTennMH b CBoeii 30He, jih6o b co3/iaHHH OT^ejibHoro HiTaTa 
npoflaBpoB fljia oScnynamaHHn Kanc^OH OT,nenbHOH OTpacjra npoMbmuieHHOCTH. 2. 
npHBJieneHHe ctopohhhx opraHH3au,HH b KanecTBe npeflCTaBHTejibCTB nporoBOAHTenn b 
pa3Hbix pernoHax hjih OTpacnnx npoMbmuieHHOCTH no npo^ance HOBoro ncnbiTaTejibHoro 
oSopy^OBamni. 3. no^Sop flncTpn6bK)TOpOB b pa3Hbix panoHax h/hjih OTpacnnx 
npoMbmuieHHOCTH, cornacHbix 3aKynaTb HOBHHKy n TOproBaTb eio 8 , n npeflOCTaBJieHne hm 
HCKJiKDHHTejibHoro npaBa Ha pacnpefleneHne TOBapa, a Taxnce oSecnenemie ^HCTpn6bK)TOpaM 
cooTBeTCTByionien HOpMbi npnSbiJin, oSyneHne nx cnepnajincTOB o6pameHHio c TOBapOM n 
OKa3aHne no/wepncKH npn npOBe^eHnn MeponpnaTnn no CTHMyjinpOBaHHK) c6biTa. 

OflHOBpeMeHHO (jjHpMaM cne^yeT H3biCKHBaTb n 6onee nporpeccnBHbie MapKeTHHroBbie 
KaHanbi. HoBaTOpCKnn noflxofl npnMeHHJia, HanpnMep, cjmpMa «Kohh opraH KOMnaHn», 
Kor^a peninna npo^aBaTb cboh opraHbi nepe3 yHHBepMarn n Mara3HHbi CHHnceHHbix n,eH, hto 
npnBJieKJio k hhm ropa3flO Sojibine BHHMamni, neM npn o6bihhoh TOproBJie nepe3 HeSojibmne 
My3biKajibHbie Mara3HHbi. Cmcjimh mar ^OBepmnji n «Kny6 KHnrn Mecnu,a», pemnB 
BOcnojib30BaTbca HOBbiM KaHanoM n npo^aBaTb KHnrn no nonTOBbiM 3aKa3aM. Bcxope ero 
npnMepy nocne^OBajin n npyrne nponaBHbi: KJiySbi «njiacTHHKa Mecnu,a», «OpyKT MCC5ina» n 
^ecaTKH flpyrnx. 

HHor^a (J)npMe npHxoflHTcn (j)opMHpOBaTb cobccm He tot KaHan, KOTOpbin OHa 
npennoHHTaeT, nocKOJibKy paSoTaTb c xananoM ncenaeMOH CTpyKTypbi jih6o cjinmKOM 
cjio>kho, jih6o cjinmKOM floporo. H b pn,ne cnynaeB TaKoe pemeHne o (JjopMHpOBaHnn hoboto 
KaHana OKa3biBaeTcn HCKnEomrrenbHO y^ammiM. HanpnMep, noHanajiy (jmpMa «K). C. TanM 
KOMnaHH» nbiTanacb npo^aBaTb cboh He^oporne nacbi «TanMeKC» nepe3 oSbiHHbie 
lOBeJIHpHbie Mara3HHbI. HO SonbHIHHCTBO TOprOBU,eB lOBenHpHbIMH H3,HenHnMH OTKa3bIBaJIHCb 
HMeTb c hhmh ^ejio. Topua (JmpMa 3ammacb noncxaMH ^pyrnx xaHanoB n cyMena BHe^pHTb 
cboh nacbi b Mara3HHbi aKTHBHoro c6biTa. PemeHne OKa3anocb MynpbiM, h6o 3Ta (J)opMa 
TOproBJin Kax pa3 Hanana ycnjieHHO pa3BHBaTbcn. 

HHCJIO nOCPE/JHHKOB. (PnpMe npe^CTOKT pemHTb, KaKoe hhcjio nocpeflHHKOB 
6y/ieT Hcnojib30BaHO Ha Ka^K^OM ypOBHe KaHana. CymecTByeT Tpn no^xofla k pemeHHio stoh 
npoSneMbi. 

HHTeHCHBHoe pacnpe^eneHHe. nporoBOAHTenn TOBapOB noBceflHeBHoro cnpoca h 
oSbiHHbix cbipbeBbix TOBapOB, KaK npaBHno, CTpeMnTcn Hana^HTb hx HHTeHCHBHoe 
pacnpe/jeneHHe, T.e. oSecnemiTb HannnHe 3anacoB cbohx TOBapOB b bo3mo>kho SonbmeM 
HHcne TOproBbix npe^npHaTHH. ^jiji sthx TOBapOB o6n3aTenbHO y^oScTBO MecTa npnoSpeTe- 
Hnn. CnrapeTbi, k npnMepy, npo^aiOT 6onee neM b MHnnnoHe TOproBbix Tonex 3 A TonbKO Tax 
mo>kho flo6nTbcn MaKCHMammo mnpoKoro npe^CTaBneHnn MapKH h yuoScTBa ^nn 
noKynaTenen. 

Pacnpe^ejieHHe Ha npanax HcioiioHHTejibHOCTH. HexoTOpbie npoH3BOflHTenn 
HaMepeHHO orpaHHHHBaiOT nncno nocpeflHHKOB, TOpryiomHx hx TOBapOM. npeflenbHan 
(JmpMa Taxoro orpammeHHn H3BecTHa Kax pacnpe^eneHMe Ha npaBax HCKJiioHHTejibHOCTH, 
xor^a orpaHHneHHOMy nncny ^nnepOB npe^ocTaBrnnoT HCKniOHHTenbHbie npaBa Ha 
pacnpe^eneHne TOBapOB (J)HpMbi b paMKax hx cSbitobbix TeppHTOpnii. npn stom nacTO 



CTaBHTCfl ycnoBHe HCKJiioHHTejibHoro ^HJiepcTBa, xorpa nporoBopHTenB TpeSyeT, hto6bi 
flHJiepBi, npopaiomHe ero TOBapBi, He TOproBajiH h TOBapaMH KOHKypeHTOB . PacnpepeaeHHe 
Ha npaBax HCxaiOHHTenBHOCTH BCTpenaeTca b npaKTHKe TOproBJiH hobbimh aBTOMoOHHHMH, 
HeKOTOpBIMH KpynHBIMH 3HeXTpo6BITOBBIMH npnSopaMH, OTfleJIBHBIMH MBpKBMH 5KCHCKOH 
opeacpBi. npepocTaBaaa HCxaiOHHTenBHBie npaBa Ha pacnpepeaeHHe CBoero TOBapa, 
npoH3BOflHTejiB HapeeTca Ha opraHH3au,Hio 6onee arpeccHBHoro h roompemioro cOBira, a 
Taxace Ha bo3mo>khoctb 6onee nojiHoro xoHTpoaa 3a peHCTBHHMH nocpepHHxa b oSaacTH 
nojiHTHKH u,eH, CTHMyjiHpOBaHHa, Kpe^HTHBix onepapHH h OKaaainia pa3Horo popa ycjiyr. 
PacnpepeaeHHe Ha npaBax HCxaiOHHTenBHOCTH oSbihho cnocoScTByeT B03B&imeHHio o6pa3a 
TOBapa h no3BOJiaeT nporoBopHTB Ha Hero 6onee BBicoxne HapemcH. 

CejieKTHBHoe pacnpepejieHHe. MeTop cejieKTHBHoro pacnpepeaeHHH npepcTaBaaeT 
co6oh HenTO cpepHee Meacpy MeTopaMH HHTeHCHBHoro pacnpepeaeHHa h pacnpepeaeHHa Ha 
npaBax HCxaiOHHTenBHOCTH. B 3tom caynae hhcjio npHBJieKaeMBix nocpepHHxoB SojiBine 
opHoro, ho MeHBHie o6mero nncaa totobbix 3aHHTBca npopaaceii TOBapa. cpnpMe He HyacHO 
pacnBiJiaTB cboh ycnjina no MHoacecTBy TOproBBix Tonex, cpepn KOTOpBix mhoto h hbho 
BTOpocTeneHHBix. OHa MoaceT ycTaHOBHTB poOpBie peaoBBie OTHomeHHH co cnepnajiBHO 
OTOSpaHHBIMH nOCpepHHXaMH H OaCHpaTB OT HHX yCHJIHH nO cSBITy Ha ypOBHe BBIHie 
cpepHero. CejieKTHBHoe pacnpepeaeHHe paeT npoH3BopHTeaio bo3mo5khoctb poOHBaTBca 
HeoSxopHMoro oxBaTa pBimca npn 6onee acecTxoM KOHTpojie h c MeHBHiHMH H3pepacxaMH c 
ero CTOpOHBi, next npn opraHH3au,HH HHTeHCHBHoro pacnpepeaeHHH. 


PemeHHH 06 ynpaBJieHHH KaHajiOM 

IIo pe3yjiBTaTaM royneHmi ochobhbix BapnaHTOB xaHaaa (jiHpMa npnHHMaeT pemeHne o 
ero HanSojiee 3(ji(])exTHBHOH CTpyKType. TenepB BCTaeT 3apana ynpaBaeHHa BBiOpaHHBiM 
KaHajiOM. YnpaBJieHHe KaHajiOM TpeSyeT OTSopa h MOTHBHpOBaHHH HHpHBHpyaaBHBix 
nocpepHHKOB, a Taxace nocaepyiomeH opeHXH hx peaTeaBHOCTH. 


Ot6op ynacTHHKOB KaHajia 

npOH3BopHTejiH OTJiHHaKDTca ppyr ot ppyra cbohmh cnoeoSHOCTflMH npHBJieicaTB k 
paSOTe KBaJIH(j)HU,HpOBaHHBIX nOCpepHHKOB. y HeKOTOpBIX He B03HHKaeT HHKaKHX npoSjieM. 
HanpHMep, (jiHpMa «<Popp» 6e3 Bcaxoro Tpypa cyMejia npHBJienB p jib TOproBJiH CBoeii 
3JionojiynHOH MopejiBK) «3p3ea» 1200 hob&ix pnaepOB. B pape caynaeB HeoSxopHMoe hhcjio 
xaHpnpaTOB ypaeTca npHBJienB, oSeipaa hm npepocTaBaemie npaB HCKjnoHHTejiBHoro hjih 
cejieKTHBHoro pacnpepeaeHHa. 

H naooopoT, iniorpa n p o 113 b o p n t e a a m npiixopuTca npnaaraTB MaKCHMyM ycnaiiM pan 
Toro, hto6bi npHBaeHB k paSoTe KBaan(j)Hu,HpOBaHHBix nocpepHHxoB. Korpa (J)HpMa 
«noaapOHp» ToaBKO HannHaan cboio peaTeaBHOCTB, eii He ypaaocB opraHH30BaTB npopaacy 
cbohx xaMep b Mara3HHax (JiOTOTOBapOB h npHinaocB TOproBaTB hmh nepe3 Mara3HHBi 
aKTHBHoro coBira. HeooaBuiHM cj) 11 p m a m - n p o 113 b o p m t ea a m npoayKTOB nirramia Taxace 
OBiBaeT, xax npaBHao, TpypHO po6mT>ca BHeppeHHa cbohx TOBapOB b SaxaaeiiHO- 
racTpOHOMHHecxne Mara3HHBi 



MoTHBHpoBaHHe ynacTHHKOB KaHajia 


IIoCpeflHHKOB HyaCHO nOCTOaHHO MOTHBHpOBaTB Ha BBinOHHeHHe CBOHX C>6fl3aHHOCTeH 
HaHJiyHHiHM o6pa30M. Bojibhihhctbo npoH3BOflHTejieii BHaaT ochobhyk) npo6neMy b tom, Kaic 
ao6mr>ca coTpy^HHHecTBa co CTOpOHbi nocpeflHHKa 9 . ,Z],na stoto ohh npH6eraK)T k nojiHTHKe 
KHyTa h npamixa. B xanecTBe noaoacHTeaBHBix (jiaxTOpOB MOTHBapHH BeayT pent o 6ojiee 
bbicokhx cxnaxax po3HHu,e, caeaxax Ha hbtothbix ycaoBHax, npeMHax, 3aneTax 3a 
coBMecTHyK) peKJiaMy h axcnoHHpOBaHHe TOBapa, o npoBeaeHHH KOHKypcoB npoaaBpoB. 
BpeMa ot BpeMeHH ohh HcnojiB3yK)T h HeraTHBHbie (jiaxTOpBi MOTHBapHH, TaKHe, xax yrp03Bi 
COKpaTHTB CKHflKH p03HHU,e, 3aMCflJIHTB TCMnLI nOCTaBOK HJ1H B006lHe pa30pBaTb OTHOHieHHa. 
CjiaSocTB noaoSHoro noaxoaa 3axaiOHaeTca b tom, hto npoH3BoanTeaB He roynaeT no- 
HacToameMy HyacaBi, npoSaeMBi, CHJiBHBie h cjiaSbie ctopohbi cbohx ancTpHSBiOTOpOB. 

Bojiee HCKymeHHbie KOMnaHHH CTpeMaTca aoSmbca ycTaHOBaeHHa co cbohmh 
flHCTpH6bK)TOpaMH OTHOHieHHH ^OJITOBpeMeHHOTO napTHepCTBa. npOH3BOflHTeJ!B HeTKO 
onpeaeaaeT, Hero hmchho oh xoneT ot ancTpHSBiOTOpOB h Ha hto ohh MoryT paccHHTBiBaTB 
c ero ctopohbi. Oh CTpeMHTca k corjiacnio c hhmh b othohichkh po3hhhhbix noaHTHHecxHx 
yCTaHOBOK H MOaceT yBH3aTB pa3MepBI B03Harpa)KfleHHa C TeM, HaCKOJIBKO tohho 
npnaepacHBaiOTCH ancTpHSBiOTOpBi sthx yCTaHOBOK. 

HanSojiee nporpeccHBHBiH MeToa aeaTenBHOCTH 3 A njiaHHpOBaHHe pacnpeaeaeHHa. 
MaKKaMMOH onpeaeaaeT ero xax npopecc C03aamia Ha naaHOBOH ocHOBe npocjieccHOHaaBHO 
y n p a b a a e m o n BepTHxaaBHoii MapxeTHHTOBoii chctcmbi, xoTOpaa ynHTBiBaeT HyacaBi xax 
npoH3BOflHTeaa, Tax h ancTpHSBiOTOpOB 10 . B paMxax cayacSxi MapxeTHHra npoH3BoanTeaB 
ynpeacaaeT oco6bih OTaea, xoTOpBiii Ha3BreaeTca OT/jeaoM no naaHnpoBaHHH) paSoTbi c 
flncTpn6bH)TopaMH h 3aHHMaeTca BBiaBaeHHeM Hyaca ancTpHSBiOTOpOB, a Taxace 
pa3pa6oTxoii nporpaMM CTniYiyanpo Banna ccjiepBi ToproBan, npH3BaHHBix noMOHB xaacaoMy 
^HCTpH6BK)TOpy HanSoaee noaHO HcnoaB30BaTB cboh bo3mo>xhocth. Cobmcctho c 
^HCTpH6BK)TOpaMH OTaea HaMenaeT xoMMepHecxne u,ean, xotopbix HeoSxoanMO ^octhhb, 
onpeaeaaeT ypOBeHB HeoSxoauMBix TOBapHBix 3anacoB, pa3pa6aTBiBaeT naaHBi 
HcnoaB30BaHHH TOproBBix naomaaeii h hx ocfiopMaeHHa ^aa nponaraH^Bi TOBapa, 
BBipaSaTBiBaeT TpeSoBaHHa x noaroTOBxe TOproBoro nepcoHaaa, cocTaBaaeT naaHBi pexaaMBi 
h CTHMyanpOBaHHa cobiTa. U,eaB Been stoh paSoTBi 3 A naraaano n p o a e m o n c t p n p o b a t b 
aHCTpHSBiOTOpaM, hto ohh 3apa6aTBiBaiOT aeHBTH Saaroaapa TOMy, hto aBaaiOTca nacTBio 
TmaTeaBHO npoayMamiOH BepTHxaaBHoii MapxeTHHTOBoii chctcmbi. 


Ouemca aenTeabHOCTH ynacTHHKOB KaHaaa 

npOH3BoanTeaB aoaaceH nepHoannecxH opeHHBaTB paSoTy ancTpHSBiOTOpOB no TaxnM 
noxa3aTeaaM, xax BBinoaHeHne HOpMBi cSniTa, noaaepacaHHe cpeaHero ypOBHa TOBapHBix 
3anacoB, onepaTHBHOCTB aocTaBXH TOBapa noTpeSHTeaaM, OTHomeHne x noBpeacaemiBiM h 
nponaBHiHM TOBapaM, coTpyaHHnecTBO c (jiHpMOH b ocymecTBaeHHH nporpaMM 
CTHMyanpOBaHHa coniTa h yneonbix nporpaMM, a Taxace na6op ycayr, xoTOpBie nocpeannx 
aoaaceH npeaocTaBaaTB noTpeSHTeaaM. 

06bihho npoH3BoanTeaB Ha3HanaeT nocpeaHHxaM onpeaeaeHHBie HOpMBi cSniTa. IIo 
HCTeneHHH onepeaHoro naaHOBoro cpoxa oh MoaceT pa30caaTB BceM nocpeaHHxaM CBoaKy c 
noxa3aTeaaMH TOproBoii aeaTenBHOCTH xaacaoro H3 hhx. CBoaKa 3Ta aoaacHa aaBaTB 
OTCTaiOHiHM CTHMya paSoTaTB aynnie, a nepeaoBBiM 3 A yaepacHBaTB aocTHrayTBie ycnexH. 



IIoKa3aTejiH TOproBOH peaTejiBHOCTH nocpepHHKOB mo>kho cpaBHHTB hchx coSctbcheibimh 
noKa3aTeaaMH 3a npepmecTByiomHe nepnopBi. HopMoii mo>kho CHHTaTB cpepHHH 
npopeHTHbiH npnpocT noKa3aTejieii no rpynne b penoM. 

npOH3BopnTejin pojhkhbi HyTKO othochtbch k cbohm pnjiepaM. Tot, kto He npoaBJiaeT K 
nocpepHHKaM pojimioro BHHMaHHa, pncKyeT noTepHTB nx noppep>KKy n OKa3aTBca He b 
jiapax c 3aKOHOM. Bo Bpe3Ke 30 paeTca onncaHne npaB h o6fl3aHHOCTeH nporoBopHTejieii h 
HJ ieHOB, BxopaipHx b cocTaB hx KaHajiOB pacnpepejieHHa. 

BpejKa 30. PemeHHH o cncTeivie pacnpepejieHHH 

h o6mecTBeHHo-rocypapcTBeHHaH nojiHTHKa 

B OCHOBHOM C TOHKH 3peHHH 3aKOHa, npOH3BOpHTeJIH BOJIBHBI C03paBaTB KaHaJIBI 
pacnpepejieHHH jik>6oh ycTpaHBaioineH hx CTpyKTypBi. KcTaTH, 3aKOHopaTejiBCTBO, 
KacaiomeecH KaHajiOB pacnpepejieHHH, HMeeT pejiBio rapaHTHpOBaTB, hto nporoBopHTejiB He 
OKanceTCH jiHHieHHbiM bo3mohchocth HcnojiB30BaHHa KaHajiOB b pe3yjiBTaTe TaKTHnecKHx 
MaHeBpOB ppyrnx (JmpM. Ho 3to opHOBpeMeHHO HaKJiapBraaeT Ha Hero o6H3aTejiBCTBO 
OCTOpOHCHO nOpXOpHTB K CBOHM COSCTBeHHBIM peilCTBHHM, KOTOpBie MOryT CTaTB 
orpaHHneHHeM pjih ppyrnx (J)HpM. EojiBinan nacTB 3aKOHOB KaeaeTCH npaB h o6a3aHHOCTeii 
npoH3BopHTejia h hjichob xaHajia no OTHomeHHK) ppyr k ppyry nocjie ycTaHOBJieHHH 
napTHepCTBa. 

HcKJiioHHTejibHoe pHJiepcTBO. MHorne nporoBopHTejiH h ohtobhkh jik>6ht 
(|)0pMHp0BaTb pjih cbohx TOBapOB KaHajiBi Ha npaBax HCKJiiOHHTejiBHOCTH pacnpepejieHHH. 
HCKJIKDHHTeJIBHOe PHJiepCTBO BBITOPHO o6eHM CTOpOHaM. npOH3BOAHTeJIH H OnTOBHKH 
nojiynaKDT b CBoe pacnopHHceHHe 6onee HapemiBie TOproBbie npepnpHHTHH 6e3 
HeoSxOAHMOCTH BKJiapBIBaTB B HHX CpepCTBa, a pHCTpH6bK)TOpBI 3 A nOCTOHHHBIH HCTOHHHK 
nocTaBOK h noppepnocy co ctopohbi npopaBpoB. OpHaKO b pe3yjiBTaTe tbkhx peiiCTBHH 
ppyrne npoH3BopHTejiH jinmaiOTCH bo3mohchocth npopancn cbohx TOBapOB 3thm pnjiepaM. 
Bee 3to npHBejio k TOMy, hto KompaKTBi Ha HCKJiiOHHTejiBHoe PHJiepCTBO nopnajin nop 
peiiCTBHe aHTHTpecTOBCKoro 3aKOHopaTejiBCTBa. Ohh npaBOMOHHBi po Tex nop, noica He 
cnocoScTByiOT cymecTBeHHOMy ocjiaSjieHHio KOHKypeHH,nn h co3paHHK) mohohojihh h o6e 
ctopohbi BCTynaKDT b corjiameHne coBepmeHHO poSpOBOJiBHO. 

HCKJIIOHHTeJIbHOe PHJiepCTBO Ha OrOBOpeHHOH TeppHTOpHH. HCKJIKDHHTeJIBHOe 
PHJiepCTBO nacTO npepnojiaraeT HajiHHne corjiameHHH 06 HCKjnoHHTejiBHBix TeppHTOpnax 
peaTejiBHOCTH. npopaBeu, MoaceT corjiacHTBca He nocTaBJiHTB cboh TOBap ppyrHM 
PHCTpH6bK)TOpaM Ha OrOBOpeHHOH TeppHTOpHH, a noxynaTejiB mohcct co CBoen ctopohbi 
corjiacHTBca npopaBaTB TOBap tojibko b rpaHHpax CBoen TOproBOH 30hbi. IlepBBiH BapnaHT 3 A 
aBJieHne pobojibho pacnpocTpaHeHHoe b npaxTHKe chctcm Ha ocHOBe TOproBBix npnBHJiernH 
H CJiyaCHT OPHHM H3 CpepCTB CTHMyjIHpOBaHHH yCHJIHH pHJiepa H yBeJIHHeHHa 
KanHTajiOBJioaceHHH b opraHH3au,HK) cObiTa b paMxax 30hbi. npopaBpa hhkto lOpHpHnecKH He 
BBiHyacpaeT npopaBaTB cboh TOBapBi nepe3 SojiBinee, neM oh xoneT, hhcjio TOproBBix 
npepnpHHTHH. Btopoh BapnaHT, npn kotopom npoH3BopHTejiB n&iTaeTCH orpammHTB 
TOproByK) peaTejiBHOCTB pnjiepa tojibko rpaHHpaMH ero TOproBOH 30hbi, CTaji npepMeTOM 
npHCTajiBHoro BHHMaHHH 3aKOHopaTejieii. 

CorjiameHHH o npHHypHTejibHOM accopTHMeHTe. npOH3BopHTejin Mapomioro TOBapa, 
nojiB3yiomeroca oco6o bbicokhm cnpocoM, HHorpa npopaiOT ero pnjiepaM npn ycjiOBHH, hto 
T e opHOBpeMeHHO 6ypyT npnoSpeTaTB h Bee hjih HeKOTOpBie ppyrne TOBap bi, Bxopamne b 
accopTHMeHT. Taxyio npaKTHKy Ha3BiBaiOT HaBH3biBaHHeM nojiHoro accopTHMeHTa. 



IIofloSHLie cornameHJM o npHHyzpiTeaBHOM accopTHMeHTe He aBaaiOTca He3aKOHHBiMH caMH 
no ce6e, o^HaKO ecjin ohh cnoco6cTByK)T cymecTBeHHOMy ocaaSaeHHio KOHKypeHpHH, to 
OK a3BIBaK)TCM He3aKOHHBIMH C TOHKH 3peHHa aHTHTpeCTOBCKOTO 3aKOHOflaTeJIBCTBa. ,Z],HJiepOB 
b 3tom cjiynae amnaiOT bo3mo>khocth ocymecTBaaTB cboSoahbih BBi6op cpe^H nocTaBHiHKOB 
TOBapOB flpyrnx MapOK. 

Ilpaea ^HJiepoB. npoflaBu,Bi bojibhbi B&iSnpaTB ce6e flnaepOB 6e3 BcaKHx orpaHHHeHHH, 
ho npaBa Ha npeKpameHHe othohichkh c BBi6paHHBiMH ^HJiepaMH b pa,ne cayaaeB 
orpaHHneHBi. B peaoM npoaaBHbi MoryT OTKa3aTBca ot ycjiyr anaepoB «no yBaacHTeaBHOH 
npHHHHe». Ho ohh He MoryT c^eaaTB stoto b cayaae OTKa3a ^HJiepOB npHHHMaTB yaacTHe b 
COMHHT eJIBHBIX C TOHKH 3peHHa 3aKOHa ^eHCTBHMX, TBKHX, KaK 3aKJIK)HeHHe HeKOTOpBIX 
BHflOB COTJiameHHH 06 HCKJIKDHHTeJIBHOM flHJiepCTBe H COTJiaHieHHH O npHHyflHTeJIBHOM 
accopTHMeHTe. 


PemeHHH no npo6jieMaM TOBapo^BH^eHnn 

TenepB mbi c BaMH totobbi 3aHaTi>ca npoSaeMaMH TOBapoflBHaceHHa, T.e. kbkhm o6pa30M 
(J)HpMa opraHH3yeT xpaHeHne, rpy30ByK) o6pa6oTKy h nepeMemeHHe TOBapOB, hto6bi ohh 
OK a3ajiHCB HOCTymibiMH ana noTpeoiiTeaeii b HyacHoe BpeMa h b HyacHOM MecTe. 
npHMeHaeMaa npo^aBiiOM CHCTeMa TOBapo,HBHaceHHa OKa3BiBaeT Ha noTpeSHTeaa oaeHB 
CHJiBHoe BanaHHe. CeiiHac mbi nepeH^eM k paccMOTpeHHio npnpoflBi, peaeii h 
opraHH3au,HOHHBix acneKTOB TOBapoflBHaceHHa. 


npnpo^a TOBapoflBH^ceHHH 

OcHOBHBie 3JieMeHTBi KOMnaeKca TOBapoflBHaceHHa npeflCTaBaeHBi Ha pnc. 70. Mbi 
onpefleaaeM TOBapoflBHaceHHe cae,nyiOHiHM o6pa30M: 

ToBapo^BHiKeHne 3 A .neaTeaBHOCTB no naaHHpOBamno, npeTBOpeHHio b acH3HB h 
KOHT poaio 3a (J)H3HHecKHM nepeMemeHHeM MaTepnaaoB h totobbix H3,neaHH ot 
M ecT hx npoHCxoac^eHHa k MecTaM HcnoaB30BaHHa c peaBio ynoBaeTBOpeHHa 
Hyacfl noTpeSHTeaeii h c bbito^oh /pia ce6a. 

OcHOBHBie H3flepacKH TOBapoflBHaceHHa CKaa^BiBaiOTca H3 pacxoflOB no 
TpaHcnopTHpOBKe, nocae^yiOHieMy CKaa^HpOBaHHio TOBapOB, no^^epacaHHio TOBapHO- 
MaTepnajiBHBix 3anacoB, noayHeHHio, OTrpy3Ke h ynaKOBKe TOBapOB, aflMHHHCTpaTHBHBix 
pacxoflOB h pacxoflOB no o6pa6oTKe 3aKa30B. Cero^Ha pyKOBO^CTBO HanHHaeT SecnoKOHTB 
o6ihhh ypOBeHB 3aTpaT Ha opraHH3au,Hio TOBapoflBHaceHHa, KOTOpBie ^ocTHraiOT 13,6% 
cyMMBi npo^aac ,naa (J)HpM-npoH3BOflHTeaeii h 25,6% ,naa (JiHpM 3 A npoMeacyTOHHBix 
npoflaBiiOB 11 . 
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ToBapo^BHJKeHHe 3 A 3to He tojibko hctohhhk H3^ep>KeK, ho h noTeHpiiajibHoe opyune 
C03^aHH^ cnpoca. 3a cneT eoBepmeHCTBOBamni chctcmbi TOBapoflBHJKeHH^ mojkho 
npeflJio)KHTb Jiynuiee o6cjiy>KHBaHHe hjth noHHJKeHHe peHBi, npHBJieicaa TeM caMBiM 
flonojiHHTejibHBix KJiHeHTOB. <J>HpMa TepaeT RjineHTOB, Kor^a He oSecneHHBaeT nocTaBKy 
TOBapa b cpOK. JleTOM 1976 r. (})HpMa «Ko/],aK» pa3BepHyna oSmeHapHOHajibHyio peKJiaMHyK) 
KaMnaHHio no CBoeMy HOBOMy (jDOToannapaTy nojiyneHHfl MrHOBeHHBix chhmkob, He 
oSecnenHB npe^BapHTenbHO Mara3HHBi ^ocTaTOHHBiM kojikhcctbom TOBapa. IloTpeSHTejiH 
o6Hapy>KHBajiH, hto KaMepBi b Mara3HHax HeT, h bmccto Hee noKynann (jjOToannapaTBi 
«IIonapOHfl». 

U,eJlH TOBapO/JBH^eHHH 

MHorne (JtHpMBi CTaBaT pejibio TOBapoflBH>KeHHa oSecneneHne ^ocTaBKH HyjKHBix 
TOBapOB B HyjKHBie MeCTa B HyjKHOe BpeMfl C MHHHMaJIBHO B03M05KHBIMH H3^ep>KKaMH . K 
COJKaJieHHK), HH OflHa H3 CHCTeM TOBapOflBH5KeHHa He B COCTOaHHH O^HOBpeMeHHO 
oSeeneHHTB MaKCHMaJIBHBIH eepBHC aJia KJIHeHTOB H flO MHHHMyMB COKpaTHTb H3/iep'/KKH no 
pacnpefleJieHHK) TOBapa. MaKCHMantHBiH eepBHC rjihchtob noflpa3yMeBaeT 

nofl^epJKaHHe Sojibhihx TOBapHO-MaTepnajiBHBix 3anacoB, 6e3ynpenHyio cncTeMy 
TpaHcnopTHpOBKH h HanHHHe MHO>KecTBa CKna^OB. A Be,a,b Bee 3 to cnocoScTByeT pocTy 
H3^ep5KeK no pacnpeflejieHHio. OpneHTapna Ha coicpameHHe H3^ep5KeK noflpa3yMeBaeT 
^emeByio cncTeMy TpaHcnopTHpOBKH, no^Aep^KaHHe HeSojiBHinx TOBapHO-MaTepnanbHBix 
3anacoB h HajiHHHe HeSojibinoro nncjia CKJia^OB. 

H3^ep>KKH TOBapoflBH>KeHHa Hepe^KO CBa3aHBi Me)K£y co6oh b oSpaiHO 
npOnOpU,HOHaJIBHOH 3aBHCHMOCTH. 

• YnpaBJiaiomHH 3KcneflHu,HOHHO-TpaHcnopTHOH cjiy>K6oH npeflnonHTaeT bo Bcex 
B03M05KHBIX cnynaax OTrpy>KaTb TOBap no 5Kene3HOH .ziopore, a He caMOJieTOM. 3 to cmracaeT 


TpaHCIIOpTHBie paCXOpBI (jlHpMBI. OflHaKO H3-3a MeHBIIieH CXOpOCTH >KeJie3HBIX pOpOT oSopOT- 
hbih xanmaa oxa3BraaeTca CBaaainiBiM poaBine, 3apepacHBaK)Tca naaTeacn co ctopohbi 
K aneHTOB, h, KpOMe Toro, Taxaa pocTaBxa MoaceT BBiHypHTB xaneHTOB coBepmaTB noxynxH y 
KomcypeHTOB, npepaaraioipHx 6oaee KOpOTKHe cpoxn. 

• ,Z],aa CBeaemia ropepacex k MHHHMyMy OTpea OTrpy3XH HcnoaB3yeT pemeBBie 
KOHTeiiHepBi. A sto npHBoaHT k MHoroHHcaeHHBiM noBpeacpemiaM TOBapa b nyra h 
B&i3&iBaeT HeaoBoaBCTBO noTpeSHTeaefi. 

• YnpaBaaioipHH cayacSoii TOBapHBix 3anacoB npepnonHTaeT hmctb HeSoaBHine 
TOBapHO-MaTepHaaBHBie 3anacBi, aa6bi coxpaTHTB 3aTpaTBi Ha hx copepacamie. OanaKO npn 
3 tom ynaipaiOTca caynan OTcyTCTBHa TOBapa b HaaHHHH, pacTeT ancao HeBBinoaHeHHBix 
3aKa30B, yBeaHHHBaeTca o6bcm xaHpeaapcxoii paSoTBi, B03HHKaeT hcoSxophmoctb 
npoH3BoacTBa He3anaaHHpOBaHHBix napTHH TOBapa h HcnoaB30BaHHa poporocToaipHx 
cpeacTB ero ycxopeHHoii pocTaBXH. YnHTBiBaa, hto peaTeaBHOCTB no oprammpHH 
TOBapoaBHaceHna conpaaceHa c SoaBHiHMH KOMnpOMnccaMH, HeoSxopHM chctcmhbih 
nopxop k npHHaTHio noao6HBix pememiH. 

OrapaBHaa Tonxa co3pamia chctcmbi TOBapopBHaceHHa 3 A royneHHe noTpeSHOCTeii 
KaneHTOB h npepaoaceHHH KOHKyp eHT ob . IIoTpeSHTeaeH HHTepecyiOT; 1) CBoeBpeMeHHaa 
pocTaBxa TOBapa, 2) totobhoctb nocTaBipHxa ypoBaeTBOpHTB axcTpeHHBie HyacpBi xaneHTa, 
3) aKKypaTHoe oSpaipeHHe c TOBapOM npn norpy30HHO-pa3rpy30HHBix paSoTax, 4) 
TOTOBHOCTB nOCTaBiPHXa npHHHMaTB Ha3aa ae(|)eKTHBie TOBapBI H SBICTpO 3aMeHaTB HX, 5) 
totobhoctb nocTaBipHxa noppepacHBaTB TOBapHO-MaTepHaaBHBie 3anacBi paan KaneHTa. 

cPupMC neoSxoaHMO inywnTB cpaBHHTeaBHyK) bixihumoctb 3thx BHaoB ycayr b raa3ax 
KaneHTOB. HanpHMep, paa noxynaTeaeii (J)OTOKonHpoBaaBHoro oSopypoBamia SoaBinoe 
3HaneHHe hmckdt cpoxn cepBHCHoro peMOHTa. IIoaTOMy xopnopapna «KcepOKC» pa3pa6oTaaa 
CTaHaapTBi Ha oica3aHHe cepBHCHBix h pcmohthbix ycayr, no kotopbim OHa o6a3yeTca 
«npHBecTH b paSonee cocToaHne BBimepiHHH H3 CTpoa annapaT b aioSoii Tonxe 
KOHTHHeHTaaBHOH HBCTH CoeaHHCHHBIX IIlTaTOB B TCHCHHe TpeX HaCOB C MOMCHTa 
noayneHHa 3aaBKH Ha o6cayacHBaHHe». B OTaeaeHHH TexHHnecxoro oScayacHBamia 
Kopnopau,HH paSoTaiOT 12 tbic. cnepnaaKCTOB no peMomy h CHaSaceHHio 3anacHBiMH 
nacTaMH. 

IIpH pa3pa6oTKe coSctbchhbix CTaHaapTOB Ha TexHHnecxoe oScayacHBamie (jiHpMa 
poaaoia o6a3aTeaBHO yniiTBiBaTB CTaHaapTBi KOHKypeHTOB. Kax npaBHao, OHa saxoneT 
npeaocTaBHTB KaneHTaM no xpaHHeii Mepe Taxon ace ypOBeHB oScayacHBaHHa, xaxoii 
npepaaraiOT KOHKypeHTBi. Opmxo ocHOBHaa peaB coctoht b oSecneneHHH MaxcHMaaBHoro 
pocTa npn6BiaeH, a He npopaac. IIoaTOMy (J)HpMe ctoht 3apyMaTBca, xaxne ropepacxH 
noBaeneT 3a co6oh opraHH3apHa oScayacHBaHHa Ha bbicoxom ypOBHe. HexoTOpBie (jiHpMBi 
npepaaraiOT 6oaee cxpOMHoe oScayacHBaHne, 3aTO no hcbbicoxhm peHaM. ^pyrne 3 A 
SoaBHiHH o6bcm ycayr, neM y xoHxypeHTOB , ho B3HMaK)T 3a hhx peHy c HapSaBxon Ha 
noxpBiTne 6oaee bbicoxhx ropepacex. 

Kax 6bi TaM hh obiho, (j)Mpivia poaaoia c c|) o p m y a h p o b aT b pean CBoefi chctcmbi 
TOBapopBHaceHHa, xotopbimh MoacHO pyxoBopcTBOBaTBca b npopecce naaHHpOBaHHa. 
HanpHMep, xopnopapna «Koxa-xoaa» CTpeMHTca «npn6aH3HTB xoxa-xoay Ha paccToaHne 
B&iTaHyTOH pyxn Barnero aceaaHHa». Hnoraa (J)HpMBi npyT eme paaBine, pa3pa6aTBiBaa 
CTaHpapTBi aaa xaacporo cocTaBaaioipero aaeMeiiTa chctcmbi oScayacHBamia. Ophh H3 
npoH3BopHTeaeii aaexTpoSBiTOBBix TOBapOB ycTaHOBna caepyioipne CTaHpapTBi cepBnca: 1) b 
TeneHne ceMH pHeii BBinoaHaTB no xpaHHeii Mepe 95% noayneHHBix ot pnaepOB 3aaBOx Ha 



nocTaBKy TOBapa, 2) BBinojiHaTB 3aKa3Bi amiepOB c tohhoctbio 99%, 3) b TeneHHe Tpex nacoB 
aaBaTb OTBeT Ha 3anpocBi amiepOB o nojioaceHHH aen c BBinojiHeHHeM hx 3aica30B, 4) 
aoSnBaTbca, hto6bi KOJiHHecTBO TOBapa, noBpeacaaeMoro b nyra, He npeB&imajio 1 %. 

Pa 3 pa 6 oTaB KOMnjieKC u,enen TOBapoaBHaceHHa, (j)HpMa npHCTynaeT k (fjopMHpOBamno 
TaKOH CHCTeMBI TOBapOflBH 5 KeHH 3 I, XOTOpaa oSeCneHHT ^OCTH 5 KeHHe 3 THX U,eJieH c 
MHHHMaJIBHBIMH H 3 /jep>KKaMH . IIpH 3 TOM Ha^O npHHaTb peiHCHHa nO CJieflyKDHJHM OCHOBHBIM 
BonpocaM: 

1. Kax cneayeT paSoTaTb c 3aKa3HHKaMH? (o6pa6oTKa 3aKa30B) 

2. T^e cneayeT xpaHHTB TOBapHO-MaTepHajiBHBie 3anacBi? (cKJiaaHpoBaHHe) 

3. Kaxon 3anac Bceraa aonaceH 6 bitb noa pyxoii? (TOBapHO-MaTepHajibHbie 3anacbi) 

4. KaxHM o6pa30M cneayeT OTrpyncaTb TOBapBi? (TpaHcnopTHpoBKa) 

Cennac mbi c BaMH paccMOTpHM Bee 3th neTbipe acnexTa h hx 3 HaHHMOCTB c tohxh 
3 peHHa MapxeTHHra. 


06pa6oTKa 3aKa30B 

ToBapoflBH5xeHHe HanHHaeTca c nojiyneHna 3axa3a ot xjineHTa. OTaen 3axa30B totobht 
c L ieTa-(j)aKTypbi h paccxuiaeT hx pa3HBiM noapa3aenennaM (jDHpMBi. Uraemia, OTcyrcTByioiHue 
B HaJIHHHH 3anHCBIBaK)TC3I B 3a^OJI>XeHHOCTB. OTTpyncaeMbie H3fleJIHa COnpOBOJX^aKDTCM 
0TTpy30HH0H H nJiaTOXHOH H O K y M e II T a HH e H . KonHH OTTpy3 OHHBIX H naaTC'/XIIblX aOKyiYieilTOB 
HanpaBnaiOTca pa3JiHHHbiM noapa3aenennaM (j)HpMbi. 

H (j)HpMa, h noTpeSHTejiH oxa 3 biBaiOTca b Bbiroae, ecjin Bee 3th aeiiCTBHa npoBoa^Tca 
SbiCTpo h tohho. B naeane TOproBbie npeacTaBHTenH BbicbinaiOT 3 axa 3 bi xancabiii Benep, 
HHor^a nepeaaiOT hx no Tenec])OHy. OTaen 3 axa 30 B SbiCTpo o 6 pa 6 aTbiBaeT nocTynHBHiHe 
3 a^BXH. Cxnaa b xpaTnaHHine cpoxn OTrpyncaeT TOBapbi. B MHHHMajibHbie cpoxn 
0 (J) 0 pMJ 13 IK)TC 3 I H BblCTaBJHHOTCfl CHCTa. ^nn BCCMepHOTO yCXOpeHHa U,HXJia « 3 axa 3 3 A OTTpy 3 Xa 
Va 0 (J) 0 pMneHHe cneTa» Hcnonb 3 yK)T xoMnbiOTep. HanpHMep, xopnopapna «,Z]pxeHepan 
3 JiexTpHx» HMeeT CHCTeMy Ha ocHOBe 3BM, XOTOpaa no nojiyneHHH 3 axa 3 a npoBepaeT 
xpe^HTOcnocoSHOCTb xjineHTa h HajiHHne hjih OTcyTCTBne Ha cxnaae HeoSxoauMbix TOBapOB. 
KoMnbKDTep Bbi^aeT npnxa 3 Ha OTrpy 3 xy, ocjiopMnneT cneT 3 axa 3 nnxy, bhocht xoppexTHBbi b 
yneTHbie namibie TOBapHbix 3 anacoB, ocfiopMnneT 3 axa 3 Ha H 3 roTOBJieHne nponyKHini ana 
nonojiHeHHa 3 anacoB, H 3 BemaeT TOproBoro npeacTaBHTena o tom, hto ero 3 axa 3 BbinonHeH h 
HaxoaHTca b nyra. H Bee sto npoHCxoanT MeHbrne neM 3 a 15 cexyHa 12 . 


CKJiaaHpoBaHHe 

J1k)6oh (J)HpMe npHxoanTca xpaHHTB TOBap a o MOMeHTa ero npoaanoi. OpraHH 3 an,Ha 
xpaHeHHa HeoSxoanMa noTOMy, hto u,hxjibi npoH 3 BoacTBa h noTpeSneHHa peaxo coBnaaaiOT 
apyr c apyroM. MHorne eenbcxoxo 3 aHCTBeHHbie TOBapbi npoH 3 Boa^Tca b ce 30 H, xora cnpoc 
Ha hhx nocToaHHbiH. OpraHH 3 an,Ha cxnaacxoro xpaHeHHa noMoraeT ycTpaHHTb 3th 
npoTHBOpenna. 

cpHpMe HeoSxoaHMO peniHTb Bonpoc o ncenaeMOM xonnnecTBe nyHXTOB xpaHeHHa. HeM 
SojibHie Taxnx nyHXTOB, TeM SbiCTpee mojxho aocTaBHTb TOBap norpeSHTenaM. OaHaxo npn 
3tom pacTyT H 3 aepacxH. PemeHne o HHCJie nyHXTOB xpaHeHHa HeoSxoanMO npnHHMaTb, 
yBa 3 biBaa Mencay co6oh npoSneMbi ypOBHa cepBHca j\jik noTpeSHTeneii roaepncex no 



pacnpe^ejieHHK). 

HeKOTOpBie (j)HpMi>i xparoiT nacTB TOBapHoro 3anaca Ha caMOM npe^npH^THH hjih 
Heno^ajiexy ot Hero, a ocTajiBHoe 3 A Ha cxna/iax b pa3HBix nacrax CTpaHBi. cpnpMa MO>xeT 
jih6o HMeTB coScTBeHHBie CKJia^Bi, jih6o apeHflOBaTB MecTO b cxjia^ax oSmecTBeHHoro 
nonB30BamnL CTeneHB xoHTpojia BBirne, ecjin (j)HpMa pacnojiaraeT coScTBeHHBiMH CKJia/jaMH. 
OflHaKO b 3tom cjiynae CKJia^Bi CBfl3BiBaiOT KanHTaji, a npn HeoSxoflHMOCTH H3MeHHTB MecTa 
xpaHeHHa (jDHpMa He MO>xeT pearnpOBaTB ^ocTaTOHHO th6ko. C flpyroii ctopohbi, CKJia^Bi 
oSniecTBeHHoro nojiB30BaHHa He tojibko B3HMaK)T njiaTy 3a apeH^yeMBie (jmpMOH njioma^H, 
ho h OKa3BiBaK)T flonojiHHTejiBHBie (njiaTHBie) ycjiyrn no ocMOTpy TOBapa, ero ynaxoBxe, 
OTrpy3xe h o(J)opMJieHHio cneTOB-(|)axTyp. npnSerafl k ycjiyraM cxjia^OB o6mecTBeHHoro 
nojiB30BaHH^, (J)HpMa HMeeT hihpoxhh BBi6op xax MecT xpaHeHHa, Tax h mnoB cxjia^cxHx 
noMemeHHH. 

cDHpMBi no3B3yiOTCH cxjia^aMH fljiHTejiBHoro xpanemia h TpaH3HTHBiMH cxna^aMH. Ha 
CKJia/jax ^JiHTejibHoro xpaHeHHH TOBap HaxoflHTCfl b TeneHne cpe^Hero hjih fljnrrejiBHoro 
OTpe3xa BpeMeHH. TpaH3HTHbie CKJia^bi nojiynaiOT TOBapBi c pa3HBix npeflnpmiTHH h ot 
pa3HBix nocTaBHiHxoB h xax mojxho cxopee OTrpyjxaiOT hx b MecTa Ha3HaneHHJi. HanpHMep, 
pernoHajiBHaa ceTB po3hhhhbix Mara3HHOB cmoxeHHBix u,eH «yojui-MapT CTOpe, hhx.» HMeeT 
HeTBipe u,eHTp ajiBHBix TpaH3HTHBix cxjia,a,a. OflHH H3 hhx, njioma^BK) 6oJiee 37 TBIC. XB. M, 
pacnojiaraeTCfl Ha ynacTxe njioma^BK) oxojio 38 rexTapOB. Oyneji OTTpy3xn oxecyronHO 
totobht x OTnpaBxe 50M60 rpy30BHX0B, .nocTaBJiaioiHHx TOBap flBa pa3a b He^ejiK) bo Bee 
npnxpenjieHHBie x cxjia^y p03HHHHBie TOproBBie npe^npHJiTHJL 3to oSxoahtca ^emeBJie, neM 
3aB03 TOBapOB b xa^x^yio TOproByK) Tonxy HenoepeflCTBeHHO c 3aBOflOB-H3roTOBHTejieii. 

CTapBie MH0r03Ta>XHBie CXJia^BI C THXOXOflHBIMH nOflBeMHHXaMH H He3(|)(|>eXTHBHOH 
CHCTeMOH n0rpy30HH0-pa3rpy30HHBIX paSOT HCnBITBIBaiOT XOHXypeHH,HK) CO CTOpOHBI HOBBIX 
0flH03Ta>XHBIX aBTOMaTH3HpOBaHHbIX CKJia^OB, oSopy^OBaHHBIX COBepHieHHBIMH 
CHCTeMaMH Tpy30o6pa6oTXH, xoTOpBie pa 6 oTaK)T no^ xoHTpojieM pempajiBHOH 3BM. 
o 6 cJiy>XHBaHHa TaXHX aBTOMaTH3HpOBaHHBIX exna^OB CTOHMOCTBK) 10M20 MJIH. flOJIJI. 
xa>xflBiii TpeSyeTca Bcero HecxojiBxo nejiOBex. 3BM HHTaeT npnxa3Bi 06 OTrpy3xe, BBi^aeT 
3a^aHHa norpy3HHxaM h 3JiexTpHnecxHM jieSe^xaM Ha noncx TOBapa h ^ocTaBxy ero x 
norpy30HHBiM njiaT(j)opMaM h 0 (f) 0 pMjnieT cneTa-(J)axTypBi. Ha Taxnx cxjia^ax MeHBrne 
npoH3BOACTBeHHBix TpaBM, HH5xe H3flep)xxH Ha onjiaTy paSonen chjibi, MeHBrne cjiynaeB 
xHHjeHHH h noBpejx^eHHH TOBapOB h 6 ojiee coBepmeHHaa CHCTeMa ynpaBJieHHa 3anacaMH. 


Ilo^epiKaHHe TOBapHO-MaTepHajibHbix 3anacoB 

PemeHne 06 ypOBHe TOBapHO-MaTepnajiBHBix 3anacoB 3 A eme o^ho pemeHne b c(J)epe 
TOBapoflBH>xeHHa, BJimnomee Ha y^OBJieTBOpeHHOCTB noTpeSHTejieii. ^e^TejiK) pBiHxa 
xoTejiocB 6 bi, hto6bi (J)HpMa pacnojiarajia 3anacaMH TOBapa, ^ocTaTOHHBiMH a jm 
H eMeflJieHHoro BBinojmeHHa Bcex 3axa30B xjineHTOB. O^Haxo no^^ep>xHBaTB ctojib SojiBrnne 
3anacBi fljia (J)HpMBi HepeHTaSejiBHO. no Mepe noBBimeHHa ypOBHa cepBnca a jm xjihchtob 
H 3^ep>xxH Ha noA^ep>xaHHe TOBapHO-MaTepnajiBHBix 3anacoB CTpeMHTejiBHO pacTyT. 
PyXOBOflCTBy HeoSxOflHMO Sy^eT 3HaTB, B flOCTaTOHHOH JIH Mepe B03paCTyT c6bIT H flOXOflBI, 
hto6bi onpaB^aTB yBejinneHne oSbeMa TOBapHBix 3anacoB. Tojibxo nocjie stoto oho mojxct 
peniHTB, cjie^yeT jih 3axa3BiBaTB ^onojiHHTejiBHBie napTHH TOBapa, a ecjin 3axa3BiBaTB, to b 
X aXHX HMeHHO XOJIHHeCTBaX. 



TpaHcnopTMpoBKa 


Cneu,HanHCTaM no MapKeTHHry HeoSxopHMO HHTepecoBaTBCn, KaKne pememni 
OTHOCHTenBHO TpaHcnopTHpOBKH TOBapOB npnHHMaiOT hx (|)HpMBi. Ot BBiSopa nepeB03HHKa 
3aBHCHT H ypOBeHB peH TOBapOB, H CBOeBpeMeHHOCTB HX pOCTaBKH, H COCTOaHHe TOBapOB B 
MOMeHT hx npn6BiTHa k MecTaM Ha3HaneHHa. A BepB Bee sto b cboio onepepB CKa^KeTCn Ha 
CTeneHH ypoBJieTBOpeHHOCTH noTpeSHTejieii. 

IIpH OTrpy3Ke TOBapOB CKJiapaM, pnjiepaM h noTpeSHTejniM (J)HpMa mokct BBi6npaTB H3 
naTH BHPOB TpaHCnOpTa: 5KeJie3H0p0p05KHBIH, BO^HBIH, aBTOMOSHJIBHBIH, TpySonpOBOpHBIH H 
B03pyHIHBIH. XapaKTepHCTHKH Ka^KpOTO H3 3THX BH^OB TpaHCnOpTa CyMMHpOBaHBI B Ta6n. 14. 
Hn>Ke paeTCn hx onHcamie. 

Ta6jiHpa 14 

XapaKTepHCTHKH ochobhmx bhpob TpaHcnopTa 


Bnp TpaHcnopTa 

rpy30o6op 
ot 3a 1980 

T., MJipp. 

TOHHO- 

MHJ1B 

B % K 
oSnieMy 
oSbeMy 
rpy30o6op 
OTa 

HanSojiee nacTO 
nepeB03HMBie TOBapBi 

^Cene3Hopopo>KH 

BIH 

858,1 

30,0 

CeJlBCKOX03MHCTBeHHBie 
npopyKTBi, none3HBie 

HCKonaeMBie, necox, 

XHMHKaTBI, aBTOMOOILIH 

BopHBIH 

827,2 

28,7 

HecJ)TB, 3epHO, necoK, 
rpaBHH, MeTajuiHnecKHe 
pypBi, KaMeHHBin yrojiB 

AbtomoShjibhbih 

602,0 

21,0 

OpOKpa, KHHTH, 
KOMnBKDTepBI, 
oyivur/KiiBie TOBapBi 

TpySonpoBopHBi 

H 

585,2 

20,2 

He(j)TB, KaMeHHBIH 
yrOJIB, XHMHKaTBI 

Bo3pyniHBiH 

4,6 

0,1 

npnSopBi, 

CKOpOnOpTHIHHeCM 
nHmeBBie npopyKTBi 


)KEJIE3HO^OPO)KHbIH TPAHCIIOPT. 7Kejie3HBie poporn hbjuhotcji caMBiM 
KpynHBiM rpy30nepeB03HHK0M CTpaHBi. Ha hx porno npHxopHTCn 30% oGmeHapHOHajiBHoro 
rpy30o6opOTa b tohho-mhjmx. C tohkh 3peHHn 3aTpaT 5Kene3HBie poporn 3 A HanSojiee 
peHTaSejiBHBin bhp TpaHcnopTa pna nepeB030K BaroHHBix napTHH rpy30B HaBajiOM 3 A 
KaMeHHoro yrjnp pypBi, necKa, cejiBCK0X03HHCTBeHH0H h jiecHOH npopyKipiH 3 A Ha pajiBHHe 
paccTOMHHa. HepaBHO >Kejie3HBie poporn HanajiH yBejiHHHBaTB hhcjio ycjiyr c yneTOM 
cneu,H(j)HKH RjineHTOB. Ebijio co3paHO HOBoe oSopypoBaHne pna 6ojiee 3(|)(|>eKTHBHOH 




rpy30o6pa6oTKH OT^ejiBHBix KaTeropHH TOBapOB, nnaT(j)opMBi a jm nepeB03KH 
aBTOMoSHJibHbix npHpenoB (peiicoBbiH KOHTpeiiJiep), CTajiH npe,nocTaBjniTb ycnyrn b nyrn, 
TaKHe, Kax nepeaapecoBanne y>Ke OTrpy/KCinibix TOBapOB b apyroil nyHKT nasiiaHemui npaMO 
Ha MapmpyTe h o6pa6oTKa TOBapOB b xo/ie nepeB03KH. 

BO^HBIH TPAHCIIOPT. 3HanHTejibHoe kojihhcctbo TOBapOB nepeB 03 HTca cy^aMH h 
6 ap 5 KaMH b npH 6 pe)KHbix BO^ax h no BHyrpeHHHM bo^hbim nyraM. Ctohmoctb nepeB 03 KH no 
BO^e rp 0 M 03 flKHx HecKOponopTamnxca TOBapOB hcbbicokoh ctohmocth Tnna necica, 
KaMeHHoro yrna, 3 epHa, Hecf)TH h MeTajuinnecKnx py^ oneHb Mana. C flpyron CTOpOHbi, 
BOflHbin TpaHcnopT caMbin THxoxoflHbin h Hepe^KO noflBep>KeH bjhmhhk) noroflbi. 

ABTOMOEHJIBHBIH TPAHCIIOPT. Tpy30Bon aBTOTpaHcnopT nocToaHHO 
yBejiHHHBaeT cbokd ^ojikd b nepeB03Kax, n cero^Ha Ha Hero npHxoflHTca 21% o6mero 
rpy30o6opOTa b tohho-mhjhix. B ropo^ax aBTOTpaHcnopT ocymecTBJiaeT ocHOBHyK) Maccy 
rpy30Bbix nepeB030K. 3tot bh^ nepeB030K npe3BbinaHHO th6ok b OTHomeHHH MapmpyroB h 
rpa(j)HKOB flBH>KeHHa. Tpy30BHKH B COCTOaHHH nepeB03HTb TOBap «OT flBepH K O flBepH», 
H36aBJiM OTnpaBHTejieH ot hcoSxoahmocth jihhihhx nepeB030K. Tpy30BHKH 3 A 
peHTaSejiBHBiH bh^ TpaHcnopTa nepeB03KH Ha HeSojibniHe paccTOflHHa ^oporocToaniHx 
TOBapOB. Bo MHornx cjiynaax aBTOTpaHcnopTHbie TapH(J)bi KOHKypeHTHO conocTaBHMbi c 
TapH(j)aMH 5Kejie3Hbix ^opor, ho npn ttom rpy30BHKH o6bihho oSecnenHBaiOT 6onee BbicoKyio 
onepaTHBHOCTB OKa3biBaeMbix ycjiyr. 

TPYBOnPOBO^HBIH TPAHCnOPT. TpySonpoBOflbi 3 A cneu,H(j)HHecKoe cpe^CTBO 

TpaHCnOpTHpOBKH He(|)TH, KaMCHHOrO yrJM H XHMHHeCKHX npOflyKTOB OT MeCT HX 
npoHCxo)KfleHHa k pbiHKaM. TpaHcnoprapOBKa Hecj)TenpoflyKTOB no HecjrrenpoBO/iaM 
oSxoflHTca ^emeBJie, neM no 5Kene3HOH ^opore, ho hcckojibko ,ziop05Ke, neM no BO^e. 
Bojibhihhctbo TpySonpoBO^OB Hcnojib3yiOTCfl BJia/iejibu,aMH TpaHcnopTHpOBKH hx 

COSCTBeHHBIX npOflyKTOB. 

BOS^YIIIHBIH TPAHCnOPT. Ha ^ojiio B03AyniHbix nepeB030K npnxoflHTca MeHee 
1% o6mero rpy30o6opOTa b CTpaHe, o^Haico ttot bh^ TpaHcnopTa npnoSpeTaeT Bee 
SojibHiyK) 3HanHMOCTb. Xotm TapH(f)bi rpy30Bbix aBHanepeB030K ropa3flO Bbime 
5KeJie3HOflOpO>KHbIX HJ1H aBTOMOSnJlBHBIX TapH(j)OB, TpaHCnOpTHpOBKa no B03flyxy 
OKa3biBaeTCM H^eaiibHOH b Tex cjiynaax, xor^a ocHOBHoe 3HaneHHe HMeeT CKOpocTb h/hjih 
Kor^a HeoSxoflHMO ^octhhb OT^ajieHHbix pbihkob. Cpe^H HanSojiee hhcto flocTaBJiaeMbix no 
B03nyxy rpy30B CKOponopTainneefl npoayKTbi (TaKne, Kaic CBC/Kaa pbi6a, vkhbbic ubctbi) h 
Herp0M03flKne H3flejina bbicokoh ctohmocth (TaKHe, Kaic npHSopbi, KDBejinpHBie H3flejn«i). 
(PnpMBi y6e5K^aK)Tca, hto Hcnojib30BaHHe aBnau,noHHoro TpaHcnopTa no3BOJiaeT chh3htb 
TpeSyeMbiH ypOBeHb TOBapHbix 3anacoB, yMeHBHiHTb hhcjio CKJia^OB, coKpaTHTb H3,o,ep5KKH 
Ha ynaKOBKy. 


Bbi6op BH^a TpaHcnopTa 

BbiSnpaa cpe^CTBO ^ocTaBKH KOHKpeTHoro TOBapa, OTnpaBHTejin npHHHMaiOT b pacneT 
% o mecTH (j)aKTopoB. B Ta6n. 15 naeTCfl KpaTKaa cpaBiniTcabnaH xapaKTepncTHKa paaaHHiibix 
BHflOB TpaHcnopTa c TOHKH 3pCIHHI 3THX (J)aKTOpOB. TaK, eCJIH OT 11 p a B H TC3 H HHTepeCyeT 
CKOpocTb, ero ochobhoh BbiSop OKa3biBaeTCfl MOK^y B03flyniHbiM h aBTOMoSnjibHbiM 
TpaHC nopTOM . Ecjih ero pejib 3 A MHHHMajibHbie H3/iep5KKH, ^ejiaeTca Bbi6op MOK^y boahbim h 
TpySonpoBOflHbiM TpaHcnopTOM. Bojibme Bcero Bbiro# CBa3aHO, KajKeTCfl, c Hcnojib30BaHneM 
aBTOMoSnjibHoro TpaHcnopTa, neM h oSbacmieTCfl pocT ero ^ojih b oSbeMe nepeB030K. 



Ta6jiui(a 15 


Ouernca bm^ob TpaHcnopTa no KpnTepnuM 

KpynHbix OTnpaBHTejien 


nopTa 

CKOpOCT 
b (BpeMU 
^OCTaBK 

H OT 

flBepH flO 
flBepn) 

HacTOT 

a 

orapaB 
ok (no 
njiaHy b 
C yTKH) 

Ha^emiocT 

b 

(coSjiiOfleH 

ne 

rpaiJiHKOB 

^OCTaBKH) 

nepeB03on 

Han 

cnocoSHOC 

Tb 

(cnocoSHOC 

Tb 

nepeB03HTb 

pa3Hbie 

rpy3bi) 

J(ocTynHOCT 
b (hhcjio 
o6cjiy>KHBae 
MbIX 

reorpaiJiHHe 
ckhx Tonex) 

Ctohmoct 
b ( 3 a 

TOHHO- 

MHJIK)) 

ipO/KH 

3 

4 

3 

2 

2 

3 


4 

5 

4 

1 

4 

1 

IbHblH 

2 

2 

2 

3 

1 

4 

OflHbl 

5 

1 

1 

5 

5 

2 

H 

1 

3 

5 

4 

3 

5 


; q a h h e. HanSonee 6jiaronpmiTHbiH noica3aTejib 3 A 1. 


Enaro,napfl KOHTeHHepH 3 au,Hn OTnpaBHTejiH Bee name npiiSeraiOT k oflHOBpeMeHHOMy 
ncnojiB 30 BaHHK) flByx hjih 6 onee bh^ob TpaHcnopTa. KoHTenHepH 3 au,Ha 3 A sto 3 arpy 3 Ka 
TOBapa b hihhkh hjih Tpeiraepbi, KOTOpBie jierKO neperpy 3 HTB c o^hoto BH^a TpaHcnopTa Ha 
flpyron PejiBCOBbiH KOHTpeiiJiep 3 A sto nepeB 03 Ka c HcnojiB 30 BaHHeM 5 Kejie 3 HO,nopo>KHoro h 
aBTOMoSHJibHoro TpaHcnopTa, cy^OBOH KOHTpeiiJiep 3 A sto nepeB 03 KH c ncnojiB 30 BaHHeM 
bo^hoto h aBTOMoSnjiBHoro TpaHcnopTa, «pejibCbi-cyflHO» 3 A sto nepeB 03 KH c 
HcnojiB 30 BaHHeM bo/ihoto h 5 Kejie 3 HOflOpo>KHoro TpaHcnopTa, «B 03 flyx-mocce» 3 A sto 
nepeB 03 KH c ncnojiB 30 BaHHeM B 03 flyniHoro h aBTOMoGnjibHoro TpaHcnopTa. JIioSoh 
CMemaHHtiH bh^ TpaHcnopTHpOBKH oSecnenHBaeT OTnpaBHTejiK) onpe,nejieHHbie bbitoabi. 
HanpHMep, pejibcoBbiii KOHTpeiiJiep oSxoahtch ^emeBJie hhcto aBTOMo 6 HJibHbix nepeB 030 K h 
b to >Ke BpeMa oSecnenHBaeT th6koctb h y^oScTBO. 

B pemeHHux o TpaHcnopTHpOBKe caejiyeT ynuTbrnaTb cjiomibie KOMnpOMHCCbi Me>XTy 
pa3HbiMH b h a a Mil TpaHcnopTa, a TaioKe nocaeacTBim sthx KOMnpOMHCCOB ^Jia apynix bhjiob 
^ enTejibHOCTH b CHCTeMe pacnpeflejieHHn, tbkhx, Kax CRjia^HpOBaHne h no^flepJKaHHe 
TOBapHO-MaTepnajibHbix 3anacoB. IIocKOJibKy c TeneHHeM BpeMeHH OTHOCHTejibHbie 
H3flep5KKH pa3HbIX BHflOB TpaHCnOpTa MeHUIOTCa, (jlHpMaM HeoSxOflHMO nepeCMaTpHBaTb 
cboh cxeMbi TpaHcnopTHpOBKH c pejibio OTbiCKaHHa HanSojiee onTHMajibHoro BapnaHTa 
opraHH3au,HH TOBapoflBH5KeHHa. 


CTpyKTypa ynpaBJieHnn TOBapo^BH^ceHneM (jmpMbi 

Tenepb HaM c BaMH ucho, hto pemeHHa o CKJia^HpOBaHHH, nofl^epJKaHHH TOBapHO- 


MaTepHanBHLix 3anacoB h TpaHcnoprapOBKe Tpe6yK)T caMOH TmaTenBHOH xooppHHapHH. Bee 
SojiBme (f)HpM ynpencpaiOT y ce6n nocTonHHBie KOMHTeTBi, b cocTaB xotopbix BxopnT 
ynpaBJiaiomne, OTBeTCTBeHHBie 3a pa3HBie acnexTBi penTenBHOCTH no opraHH3au,HH 
TOBapoflBHJKeHna. Taxon komhtct Ha cbohx perynnpHBix Bacenannax pa3pa6aTBiBaeT 
ocHOBHBie ycTaHOBKH no noBBimeHHK) 3(J)(J)eKTHBHOCTH cncTeMBi pacnpepeneHHn b penoM. 
HexoTOpBie (JmpMBi ynpencpaiOT y ce6n pojdkhoctb BHpe-npe3HpeHTa no TOBapopBHnceHHio, 
KOTOpBin name Bcero nopnHHneTcn BHpe-npe3HpeHTy no MapiceTHHry hjih BHpe-npe3HpeHTy 
no npoH3BopcTBy, a to h HenocpepcTBeHHO npe3npeHTy. MecTonononceHHe OTpena 
TOBapopBH5KeHna b paMxax CTpyicrypBi (J)npMBi 3 A sto ynce BTOpon Bonpoc. TnaBHoe, hto 
(J)npMa KOOppnHHpyeT cbok) peaTenBHOCTB no oprammpHH TOBapopBroxeHHn n 
MapKeTHHroByK) penTenBHOCTB Tax, hto6bi oSecnennTB pBmxy BBicoxyio CTeneHB 
ypoBJieTBOpeHHOCTH npn yMepeHHBix ropepnexax co CBoen ctopohbi. 


Pe3H)Me 

PemeHna o BBiSope xaHanoB pacnpepeneHHn 3 A ophh H3 caMBix cjiojxhbix h 
OTB eTCTBeHHBix, xoTOpBie iicooxopumo npinniTB (J)npMe. Ka>xnBiH xaHan xapaxTepH3yeTcn 
npncymHMH eMy ypOBHnMH cSBira n ropepneex; BBi6paB xoHxpeTHBin MapxeTHHroBBin xaHan, 
(jmpMa ponnma, xax npaBHJio, nonB30BaTBcn hm b TeneHne pocTaTOHHO pnHTenBHoro 
nepnopa BpeMeHH. BxiSop xaHana oxanceT cyipecTBeHHoe BJinaHne Ha nponne cocTaBnmoipHe 
xoMnnexca MapxeTHHra h HaoSopOT. 

Kancpon (jmpMe HeoSxopHMO pa3pa6oTaTB HecxonBxo BapnaHTOB pocTHnceHHn pBiHxa. B 
OTJiHHHe ot npn mom npopanen sth nyrn x pBmxy npepcTaBnaiOT co6oh xaHanxi c ophhm, 
PByMn, TpeMa h 6onee ypOBHnMH nocpepHHxoB. ,Z],nn xaHanoB pacnpepeneHHn xapaxTepHBi 
nocToaHHBie, Hepepxo ppaMaTHnecxne nepeMeHBi. Tpn caMBie cymecTBeHHBie TeHpeHpHH 
nocnepHero BpeMeHH 3 A pacnpocTpaHeHHe BepTHxanBHBix, ropH30HTanBHBix h 
MHOrOXaHaJIBHBIX MapXeTHHrOBBIX CHCTeM. TeHpeHU,HH 3TH HMeKDT BanCHBie nOCJiepCTBHfl c 
tohxh 3peHHa coTpyummecTBa, xoh(J)jihxtob h xomcypeHpHH xaHanoB pacnpepeneHHn. 

cPopMHpOBamie xaHana TpeSyeT royneHHn ochobhbix BapnaHTOB ero bo3mo>xhoh 
CTpyxTypBi c tohxh 3peHHn THna h nnena nocpepmixoB. YnpaBneHHe xaHanoM TpeSyeT 
OTSopa H MOTHBHpOBafflM XBaJIH(J)HU,HpOBaHHBIX nOCpepHHXOB. HeoSxOpHMO nepHOpHHeCXH 
npoBopHTB opemey penTenBHOCTH xaneporo OTpenBHoro nneHa xaHana, cpaBHHBan ero 
npomnBie h HBiHemHne noxa3aTenH cSBiTa, cpaBHHBan ero noxa3aTenH cGxiTa c 
noxa3aTennMH ppyrnx nneHOB xaHana. 

IIo Mepe 6onee mnpoxoro npH3HaHHn xoHpenpHH MapxeTHHra Sonxme BHHMaHHn co 
ctopohbi (J)HpM npHBnexaeT x ce6e h xoHpenpmi TOBapopBmxeHHn. ToBapopBmxeHHe 3 A sto 
ccf)epa noTeHu,HanBHO bbicoxoh sxohomhh ropepneex h oSecnenemni 6onee nonHon 
ypoBneTBOpeHHOCTH xnneHTOB. Pememin, npnHHMaeMBie cnepHanncTaMH no o6pa6oTxe 
3axa30B h oprammpHH cxnapHpOBamin, ynpaBnmoipHMH cnyncSon TOBapHBix 3anacoB h 
3xcnepHu,HOHHO-TpaHcnopTHOH cnyncSoii, cxa3BiBaiOTcn Ha ypOBHnx ropepneex b ppyrnx 
c(j)epax penTenBHOCTH h Ha B03M0>xH0CTnx (jmpMBi ynpaBnnTB cnpocoM. KoHpenpmi 
TOBapopBHnceHHn TpeSyeT xooppHHapHH Bcex sthx pemeHHH b paMxax Hexon epHHOH 
CTpyxTypBi. BcTaeT 3apana co3pamin CHCTeMBi ynpaBneHHn TOBapopBHnceHHeM, 
xoTOpan no3Bonnna 6bi oSecnenHBaTB ncenaeMBin ypOBeHB oScjiynamamni xnneHTOB c 
MHHHManBHBIMH o6mHMH 3aTpaTaMH. 



Bonpocbi flJiH o6cy^f,aeHHH 


1 . 3aneM HyacHBi nocpeflHHKH? rioacHHTe Ha KomcpeTHOM npHMepe. 

2. KaHajiBi pacnpefleaeHHa ycayr hhhcm He OTJiHnaiOTca ot KaHanoB pacnpeflejieHHa 
BeniecTBeHHBix TOBapOB. IIpOKOMMeHTHpyHTe sto 3aaBJieHHe. 

3. npOBe^HTe pa3rpaHHneHHe MOK^y TpeMa ochobhbimh ranaMH BepTHKajiBHBix 
MapiceTHHroBBix CHCTeM. IIpHBeflHTe npHMepBi CHCTeMBi Ka)Kfloro THna. 

4. KohcJ)jihktbi Me>Kay y h ac t n h k a m h KaHana h pa3HBiMH KanajiaiviM ycTpaHHTB 
HeB03M0>KH0. IIpOKOMMeHTHpyHTe 3TO 3aaBJieHHe. 

5. PaccKa>KHTe, KaKHe mctoabi pacnpe,nejieHHa (HHTeHCHBHoe, Ha npaBax 
HCKJIKDHHTeJIBHOCTH HJ1H CeJieKTHBHOe) H nOHCMy BBI BBl6paJIH 6 bI flJM CaeayiOUHLX TOBapOB: 
(A) nacBi «PoaeKC», (B) aBTOMoSnjiH «(PojiBKCBareH», (B) SpHTBeHHBie jie3BHa «7KjuiJieTT», 
(r) flyxH «3 ct3 Jloflep». 

6. B neM pa3HHu,a Meac^y pemeHHaMH b c(J)epe opraHH3au,HH TOBapoflBHaceHHa h 
pemeHHaMH o BBiSope KaHanoB cSBira? B neM coctoht niaBHaa u,eaB TOBapoflBH>KeHHa? 

7. KaKHM o6pa30M 3BM noMoraeT opraHH3au,HH TOBapoflBHaceHHa? 

8. PaccKa>KHTe, KaKOH bh^ TpaHcnopTa bbi cxopee Bcero HcnojiB30BajiH 6 bi npn 
opraHH3au,HH pacnpefleaeHHa cjieflyiomHx TOBapOB: (A) nHBO, (B) ^oporne lOBejiHpHBie 
H3flejiHa, (B) npnpoflHBiH ra3, (T) eejiBCK0X03aHCTBeHHBie ManiHHBi. 


OcHOBHbie noHHTHH, BCTpenaiomHecH b rjiase 12 

BepTHKajibHan MapKeTHHTOBan CHCTeMa (BMC) 3 A coBOKynHOCTB npoH3BOflHTejia, 

OflHOTO HJ1H HeCKOJIBKHX OnTOBBIX TOpTOBU,eB H OflHOTO HJ1H HeCKOJIBKHX p03HHHHBIX 
TOproBpeB, ^eHCTByKDHiHx Kax e^HHaa CHCTeMa, b KOTOpoii oahh H3 hjichob Kamjia jih6o 
aBJiaeTca BJia^ejiBpeM ocTaaBHBix, jih6o npe^ocTaBJiaeT hm TOproBBie npHBHJierHH, jih6o 
oSjia^aeT moihbio, oSecnenHBaiomeH hx noaHoe coTpyuHHHecTBO. 

/(oroBopHan BMC 3 A coBOKynHOCTB He3aBHCHMBix (J)HpM, CBa3aHHBix ^otobophbimh 

OTHOHieHHaMH H KOOpflHHHpyKDHJHX npOTpaMMBI CBOefi fleaTCJIBHOCTH flJia COBMeCTHOTO 
^ocTHaceHHa SojiBmeii skohomhh h/hjih Sojibhihx KOMMepnecKHx pe3yjiBTaTOB, neM sto 
MO>KHO 6BIJ10 6bI C^eJiaTB B OflHHOHKy. 

HHTeHCHBHoe pacnpe/jejieHHe 3 A oSecneneHne HajiHHHa 3anacoB TOBapa b bo3mo>kho 
SojiBHieM HHCJie TOproBBix npe^npHaTHH. 

KaHaji pacnpe/jejieHHH 3 A eoBOKynHOCTB (J)HpM hjih OT^ejiBHBix jihu,, KOTOpBie 
npHHHMaKDT Ha ce6a hjih noMoraiOT nepe^aBaTB KOMy-TO flpyroMy npaBO coSctbchhocth Ha 
KOHKpeTHBiii TOBap hjih ycjiyry Ha nyTH hx aBM/Keniia ot npoH3BOflHTejia k noTpeonTeaio. 

KopnopaTHBHaH BMC 3 A CHCTeMa, b KOTOpoii nocjieflOBaTejiBHBie 3TanBi npoH3BOflCTBa 
h pacnpeflejieHHa oSBeflHHeH&i b paMKax e^HHOJinnHoro BJia^eHHa. 

Pacnpe^ejieHHe Ha npasax HCKJiioHHTejibHOCTH 3 A npeflOCTaBJieHHe orpaHHHeHHOMy 
HHCJiy flHJiepOB HCKJiKDHHTejiBHoro npaBa Ha pacnpeflejieHHe TOBapa b paivncax cbohx 
c6bITOBBIX 30H. 

CejieKTHBHoe pacnpe/jejieHHe 3 A HcnojiB30BaHHe 6ojiee o^hoto, ho MeHee o6mero 
HHcna nocpeflHHKOB, totobbix 3aroiTBca npo^aaceH TOBapa. 



ToBapopBiDKemie 3 A peaTenBHOCTB no njiaHHpOBaHHK), npeTBOpeHnio b >xh3hb h 
KOHT ponK) 3a (J)H3nnecKHM nepeMenjeHneM MaTepnanoB n totobbix H3pejiHH ot mcct nx 
npoHCxo>xpeHmi k MecTaM ncnojiB30BaHna c pejiBio ypoBJieTBOpeHHa Hy>xp noTpeGnTenen n c 
bbitopoh pna ce6n. 

Tpa^HpHOHHbiH KaHaji MapKeTHHra 3 A coneTamie He3aBncnMoro nporoBopHTeini, 
OPHOTO HJ1H HeCKOJIBKHX OnTOBBIX TOpTOBpeB H OPHOTO HJ1H HeCKOJIBKHX p03HHHHBIX 
TOproBpeB, xa>xpBiH H3 kotopbix npepcTaBJineT co6on OT^ejiBHoe npepnpmiTHe, 
CTpeMaipeeea oSecnennTB ce6e MaKCHManBHO B03M0>xHBie npn6BiJin pa>xe b yipep6 
MaKCHMajiBHOMy H3BJieneHHK) npn6BiJin ppyrHMH hjih chctcmoh b penoM. 

YnpaBJiHeMan BMC 3 A b epTHxajiBHaa MapxeTHHTOBan cncTeMa, xooppmiHpyioipaii 
pe^TejiBHOCTB nocnepoBaTejiBHBix 3TanoB nporoBopcTBa n pacnpepejieHHa Snaropapn He 
oSipeii npHHapne>KHOCTH opHOMy BJiapenBpy, a pa3MepaM n moihh ophoto H3 ee ynacTHHxoB. 

TjiaBa 13 

MeTopbi pacnpocTpaHeHHH TOBapoB: 
p03HHHHaH h onTOBaa TOprOBJIH 


U,ejiH 

03HaKOMU6mucb c dauuoii zjiaeoii, ebi dojutcubi 6bimb e cocmonuuu: 

1. PaccKd3amb o pojiu po3mmubix u onmoeux mopzoeifee e npoijecce m o 6 a p o d euotceu ur . 

2. Tlepemtcjiumb mmb eudoe po3mmubix mopzoebix npednpiiHmuu u npueecmu 
coomeemcmeyjoipue npuMepu. 

3. riepemicjiumb nemupe euda npednpiiHmuu onmoeou mopzoemi u npueecmu 
coomeemcmeyjoujue npuMepbi. 

4. PaccKd3amb o Map i<em u mo e bix peiuenunx, xomopbie npuxodumcn npumiuamb 
P03HUHHUM u onmosbiM mopzoeua.M. 


P 03 HHHHaH TOprOBJIH no CHM/KeHHbIM 

peHaM Ha6HpaeT CHJiy 

KnneHTBi Mara3HHa cmnxeHHBix peH «Cnar», Haxopaiperoca b niTaTe MaccanyceTC, He 
ypHBjunoTCJi hh opHOMy H3 TOBapoB, KOTOpBie ohh MoryT yBHpeTB b ero CTeHax. 3pecb 
noTpeSHTejiB b ophh npexpacHBiii peHB MO>xeT npHoSpecTH no caMBiM hh3khm po3hhhhbim 
peHaM KOMnBKDTepBi, KaKao-nopomoK «HecTJie», OTpaBy pjia KpBic, Mann pjia rojiBijia, 
BOCTOHHBie KOBpBI, MOTOpHOe MaCJIO H MeTaJIJIHHeCKHe KpOBaTH C MepHBIMH 
HaSajipaniHHKaMH. B ppyroi! peHB Hnnero stoto MO>xeT He 6 bitb, 3aTO 6ypyT coBceM ppyrne 
TOBapBI. 

npHHpnn ycneniHOH penTenBHOCTH «Cnara» 3axjnoHaeTca b tom, hto Mara3HH 3aKynaeT 
TOBapBi xpynHBiMH napTHUMH no peHaM mrace ohtobbix h npopaeT hx noTpeSHTemiM c oneHB 
HeSoJIBHIOH HapeHKOH. 3aJIOTOM npHSBIJIBHOCTH CJiy5KHT SoJIBHIOH oSneM npOpa>K. B HeKOTO- 
pBie phh 3tot 3eMHoii pan pna jnoSHTejieii bbitophbix cpenox noceipaiOT po 10 tbic. 
xjineHTOB. 

Mara3HH 3aHHMaeT TpH orpOMHBix npHMBixaioipHx ppyr x ppyry 3pamni. ToBapBi 
pacnojiaraiOTca b HeM rpe tojibxo mo>xho 6e3 bcuxoh bhphmoh CHCTeMBi: ne>xaT ropxaMH Ha 
nony, CBHcaiOT c noTOJixa. Tene>xex pjia cxjiapBiBaHHa noxynox b Mara3HHe He pep>xaT, 



noTOMy hto ero BJiapenep 3htohh EopraTTH-MJiapniHH no npo3BHipy CnareTTH, OTKypa n 
6epeT Hanano coKpaipeHHe «Cnar», cnnTaeT, hto ohh 3aHHMaK)T cnnniKOM MHoro peHHoro 
MecTa. EopraTTH npepnownTaeT 3aHHMaTB KajKpBii! KBappaTHBiH caHTHMeTp nnoipapH tcmh 
HepoporHMH TOBapaMH, KOTOpBie oh npepjiaraeT. Ilpn 3tom eMy HpaBHTCB, Korpa TOBap 
noioipaeT Mara3HH KaK mojkho CKOpee, ocBo6o)KpaK MecTO pjib hobbix nocTynneHnn. 
«06opannBaeMOCTB TOBapHBix 3anacoB 3 A 3to Bce», 3 A roBOpHT EopraTTH. 3a pecflTHJieTmi 
cyipecTBOBamni Mara3HHa nepe3 Hero, BepOHTHO, nponuiH orpOMHBie KOJinnecTBa TOBapOB, 
pa3 oh, no yTBep>KfleHHK) MHornx, cpenaji EopraTTH MHJuiHOHepOM. 

«Cnar» 3 A ophh H3 Mara3HHOB, npHpepncHBaioipHxcfl HaSnpaioipeH chjibi b p03HHpe 
TeHfleHu,HH TOproBJiH no peHaM HH5Ke o6bihhbix po3hhhhbix. Ero KOMMepnecKaa CTpaTerna 
coctoht b 3aKymce TOBapOB no chhjkchhbim peHaM h nepepane Been stoh peHemiOH 
3kohomhh noTpeSHTejno. 3a nocjiepHHe miTB jieT Sjiaropapn TOproBJie no cmoKeHHBiM peHaM 
oSopOT Mara3HHa ypBOHJicfl. IIo nporH03y opHoro H3 cnepnajiHCTOB no H3yneHHio 
P03HHHH0H TOpTOBJlH, Ha npOTJDKeHHH HeCKOJIBKHX SjHHKaHHIHX JieT o6bCM pe^TeJlBHOCTH 
3Toro Bnpa p03HHHHBix npepnpmiTHH 6ypeT pacTH Ha 15% e>xeropHO. Po3HHHHBie TOproBpbi, 
npopaioipHe TOBapBi no chhjkchhbim peHaM, oSbihho BcanecKH CTapaiOTCH coKpaTHTB cboh 
HaKJiapHBie pacxopbi, apeHpyn pjia cbohx Mara3HHOB pemeBBie noMeipemni, HaHHMan 
MHHHMajiBHoe hhcjio npopaBpoB h TOpryfl tojibko 3a HajiHHHMH pacneT. 

EojiBHiaa rpynna po3hhhhbix npepnpmiTHH chhjkchhbix peH cnepHajiH3HpyeTCH Ha 
TOproBJie opejKpoH. 3th TOproBpw HepepKO 3aBJieKaK)T noTpeSHTeneii, npepjiaraB hm 
MOPHBIH TOBap HHpHBHpyaJIBHOH pa3pa60TKH nO peHaM HH5Ke peH yHHBepMarOB. «Cmbicji 
npepnpH^THa, 3 A roBOpHT ophh H3 cnepnajiHCTOB, 3 A coctoht b tom, hto6bi poShtbca 
pe3Koro CHH>KeHH5i peHBi, nocKOJiBKy Ha npopa>Ky npepnaraiOTCfl TOBapBi, He 
cooTBeTCTBytOHine ce30Hy, CKonHBHiHecfl b H36BiTKe, c otrhohchh^imh ot CTaHpapTa». 
HHorpa TaKOMy p03HHHH0My TOproBpy, bo3mo>kho, ypacTcn 3aKynHTB no pemeBice napTHK) 
mophbix njiaTBeB HHpHBHpy ajiBHOH pa3pa6oTKH y>Ke nepe3 hcckojibko HepejiB noejie hx 
noMBJieHHa b yHHBepMarax. 

IlepBBIM Mara3HHOM C peHBMH HH>Ke oSbIHHOH p03HHpBI 6bIJ1 «JleMaHH», 
OTKpBIBHIHHCfl B EpyKJIHHe B 1920 T . H TOprOBaBHIHH JKeHCKOH ope)KpoH. Y HHBepMam THna 
«CaKC Ha ILitoh aBeHK)», «EecT» h «JIopp 3Hp TeiiJiop», TOproBaBmne toh >Ke eaMoii 
opoKpon no 6ojiee bbicokhm peHaM, npHnuin b HpocTB ot hh3khx peH «JleMaHHa». Flop 
paBJieHHeM 3THX BJIHHTeJIBHBIX P03HHHHBIX npepnpHflTHH npOH3BOpHTeJIH ySepHJIH X03HCB 
«JleMaHHa» ypamiTB sthkctkii c opejKpBi nepep nopaneil ee b TOproBBin 3 an. 3Ta npaKnnca 
po chx nop coxpaHHJiacB bo Bcex Mara3HHax cera «JleMaHH». 

Eipe ophhm npeycneBaioipHM TOproBpeM no peHaM HH5Ke oSbihhoh p03HHpBi HBiraeTCfl 
(|)HpMa «Chmc», ceTB Mara3HHOB KOTOpon oxBaTBiBaeT Bee BocTonHoe noSepOKBe CTpaHBi. B 
Mara3HHax «Chmc» sthkctok He ypamnoT. HaoSopOT, KaK yraep^KpaeT (j)HpMa b CBoeii 
peKJiaMe no TejieBHpeHHK) h papno, «ecjiH Ha ropejnni HeT y3HaBaeMOH sthkctkh, ero He 
ctoht noKynaTB». Ajibpo ElanoHe, Bnpe-npe3HpeHT (JmpMBi «,Z],eHTOH XapcoH», KOTOpoil 
npHHapjiejKHT nocTO^HHO paeninpHioipaflCfl ceTB Mara3HHOB b cpepHe3anapHBix paiiOHax 
CTpaHBi, c(J)opMyjiHpOBan 3Ty >Ke mbicjib no-ppyroMy: «JIk>pbm He Hy>KeH pemeBBiil 
6H(j)HiTeKC, hm Hy>KeH 6n(|)HiTeKC nopemeBJie». 

CeTB HaxopflipHxcn b ochobhom b KajiH(|)opHHH Mara3HHOB «IlHK-3H-ceHB» npepjiaraeT 
no peHaM HH>Ke oObihhoh p03HHpBi Sojibhioh accopTHMeHT caMBix pa3HBix Beipen. 
OcHOBaTejiB h npepcepaTejiB npaBJieHHfl (|)HpMBi Yhjibhm U,HMMepMaH OTBiCKHBaeT TOBapBi, 
noTepneBHine Heypany Ha npoOHBix pBiHKax, TOBapBi, y>Ke nepe>KHBHiHe nnK CBoeii mopbi, 



TOBapBi, CKOIfflBIIIJieCfl B SOJIBHIHX KOJIHHeCTBaX. OflHHM H3 npHCMOB, KOTOpBIM U,HMMepMaH 
nonB3yeTCM b npopecce iiohckob H3flejiHH 3anojiHeHHH 78 Mara3HHOB (J)HpMBi, hbjihctch 
nocemeHHe cneu,najiH3HpOBaHHBix TOproBBix BBiCTaBOK. Bmccto Toro hto6bi b bihc khb btb 
hobhhkh, U,HMMepMaH paccnpaiHHBaeT npoH3BOflHTejieii o TOBapax, KOTOpBie He^aBHO 
npoBanHJiHCB, KOTOpBie oh Mor 6bi CKynHTB no flemeBKe. Cpe^H nocjieflHHx bbito^hbix 
CflejiOK (J)HpMBi «IlHK-3H-ceHB» 3 A noxynKa 3a nonu,eHBi napTHH 3eneHoro 3y6Horo ajnnccHpa 
«CenaKOJi» (HeyflaBHiHHCH MapKeTHHTOBBiH 3KcnepHMeHT 3 A o6bihho sjihkchp SBiBaeT 
5KejiToro u,BeTa), npnoSpeTeHHe napTHH cojiHu,e3amHTHBix ohkob «Kyji-peii» b momcht, xor^a 
(J)HpMa-npOH3BOflHTejiB peniHJia BOoSme npexpaTHTB BBinycK cojihchhbix ohkob, 
npnoSpeTeHHe napTHH (jiyTSojiOK «Ho^a», Kor^a noBajiBHBiM yBJieneHHeM CTajiH (J)yT6ojiKH 
apyroro BH^a 1 . 

3Ta maBa b ochobhom nocBumeHa 3HaKOMCTBy c npeflnpHHTHHMH, othochihhmhch k 

C(J)epaM P03HHHH0H H OHTOBOH TOpTOBJlH B paMKaX 3KOHOMHKH CTpaHBI. B nepBOH HBCTH, 
nocBameHHOH po3hhhhoh TOproBJie, mbi 3a^aeMCH cjie^yiOHiHMH BonpocaMn: 1) KaKOBBi 
npnpo/ia h 3HaneHHe po3hhhhoh TOproBJiH? 2) hto npeflCTaBJunoT co6oh p03HHHHBie 
TOpTOBU,BI OCHOBHBIX BHflOB? 3) KaKHe MapKeTHHTOBBie peiHCHHH npHHHMaiOT p03HHHHBie 
TOpTOBU,BI? Bo BTOpOH HBCTH TJiaBBI MBI paCCMOTpHM Te 5KC CaMBie BOnpOCBI npHMeHHTeJIBHO 
k npeflnpmiTmiM ohtoboh TOproBJiH. 


P03HHHHaH TOproBJiH 

IlpHpofla h 3HaneHHe po3hhhhoh TOproBJiH 

Hto TaKoe p03HHHHan TOproBJiH? BceM h3bcctho, hto Kopnopapna «Cnpc» 3 A sto 
(|)HpMa P03HHHH0H TOpTOBJlH. A BOT HTO MO>KHO CK33aTB O CTyHamefi B flBepB «^aMC 3hB0H», 
o noflpflflHHKe, npe^JiaraioiHeM no TejiecJiOHy ycjiyrn no peMOHTy flOMa, o Bpane, 
nocemaiomeM napneHTOB, o tocthhhh,c, peKJiaMHpyiomeH ot^bix b bbixoahbic ^hh no 
hh3khm pacpeHKaM? ^a-^a, Bee sto p03HHHHBie TOproBu,Bi. Mbi onpeflejnieM, po3HHHHyio 
TOproBJiio cjieflyioinHM o6pa30M: 

Po3HHHHaH TOproBJiH 3 A jnoSan ^eHTejiBHOCTB no npo^a^Ke TOBapOB hjih ycjiyr 
HenocpeflCTBeHHO kohchhbim noTpeSnTejiHM a jih hx jihhhoto HeKOMMepnecKoro 
HCn0JIB30BaHHH. 

JlioSoe 3aBefleHne, KOTOpoe 3aHHMaeTCH sthm, 3aHHMaeTCH po3hhhhoh TOproBJien. 
npnneM coBepmeHHO HeBamio, KaK hmchho npo^aiOTca TOBapBi hjih ycjiyrn (mcto^om 
jihhhoh npofla^KH, no noHTe, no TejiecjiOHy hjih nepe3 TOproBBiii aBTOMaT) h r^e hmchho ohh 
npo^aiOTCH (b Mara3HHe, Ha yjiHpe hjih Ha ^OMy y noTpeSHTejni). 

P03HHHHaiI TOpTOBJlH 3 A OflHa H3 KpynHCHHIHX OTpaCJICH ^eHTeJIBHOCTH B Coe^HHeHHBIX 
IIlTaTax. Po3HHHHBie Mara3HHBi cocTaBJiHiOT npHMepHO 25% o6mero nncna Bcex 
KOMMepnecKHx npeflnpHHTHH CLQA h hbjihiotch TpeTBHM no bcjihhhhc hctohhhkom 
3aHHTOCTH B CTpaHe CO IHTaTOM paSOHHX H CJiyncamHX nOHTH 16 MJIH. HeJIOBeK. B COCTaB 
p03HHU,BI BXOflHT CBBIHie 1,5 MJIH. OflHOTOHCHHBIX H 60 Jiee 340 TBIC. MHOTOTOHCHHBIX 
TOpTOBBIX 3aBefleHHH, o6iHHH o6bCM TOBapOOSopOT KOTOpBIX COCTaBHJI B 1981 T. 1038 000 
000 TBIC. flOJIJI. 2 

KtO 5Ke OHH, KpynHeHHIHe p03HHHHBie TOpTOBU,BI CTpaHBI? B 1981 T. B AeCHTKy 
KpynHCHHIHX P03HHHHBIX npeflnpHHTHH BXOflHJIH KOpnOpail,HH «CnpC Po6aK» C oSopOTOM 



27,3 MJipfl. £OJiJL, «C3H(j)y3H CTOpc» (16,5), «K-MapT» (16,6), «J\jk. K. IIeHHH» (11,8), 
«Kporep» (11,2), «<£>. Y. ByjiBOpT» (7,2), «AMepHK3H CTOpc» (7,1), «JlaKH CTOpc» (7,2), 
«<I>eflepeHTefl ^enapTMeHT CTOpc» (7,0) h «3ii sh# IIh» (6,8 MJip^. ^ojiji.) 3 . KpynHeHHiHe 
p03HHHHBie (jlHpMBI 3 A 3TO npOKfle BCerO CeTH yHHBepMarOB CO CMemaHHBIM aCCOpTHMeHTOM 
h ceTH yHHBepcaMOB. 

Eyzp. to npo^a^Ka o^HOMy H3 o6mecTBeHHBix KJiaccoB hjih MaccoBOMy pBiHKy, c 
TeneHHeM JieT p03HHHHBie TOpTOBH,BI yCBOHJIH MBICJIB O TOM, HTO OHH ^eilCTByKDT B yCJIOBHaX 
CTpeMHTenBHO Memnomeilca cpeflBi. BnepaHiHHe (J)opMyjiBi p03HHu,bi MoryT He cpaSoTaTB 
ceroflHa h y>Ke HaBepmiKa He cpa6oTaK)T 3aBTpa. Ky^a flejinct «Y.T. rpaHT», o^Ha H3 
CTapeHHiHx h KpynHeHHiHx b CTpaHe ceTeii rajiaHTepeiiHBix Mara3HHOB, h «Oyzi (J)3Hp», 
BoetMaa no BejiHHHHe ceTB yHHBepcaMOB? Ohh oSamcpOTHJiHCB. A hto npoH3omjio c 
BejiHKOH ceTBio «3h 31 ia IIh»? «CHHTaBuiaHCH npe>Kae nyrt. jih He m o ii o n oji ii ct ii h ec k m m 
KOJIOCCOM, BepHIHTeJIBHHU,eH Cy^e6 MeJIKHX KOHICypeHTOB H MHHieHBIO 6opH,OB npOTHB 
TpecTOB, HBiHe ceTB «3h 3h/i IIh» CTajia noxo>KeH Ha noTpenaHHoro 6e33y6oro jiBBa» 4 . A hto 
CTajiocB c «MoHTTOMepH yop/i», neTBepTOH no BejiHHHHe ceTBK) yHHBepMarOB co 
CMemaHHBIM accopTHMeHTOM? OHa 3amiTa noncKaMH CTpaTernn B03p0)K,neHHH CBoeii 6bijioh 
cjiaBBi. /Ja^Ke y KOpnopapHH «CHpc» He Bee b nopa^Ke. 

B 70-x ro^ax KOpnopapHH «CHpc» 6one3HeHHO omyrajia Ha ce6e nocjieflCTBHH nepeMeH 
b OKpyjKaiomeH oScTaHOBKe. CTpaTernHecKne ycTaHOBKH, npnHHMaeMBie (jmpMOH Ha Ka^K^oe 
^ecHTHJieTHe, HanHHaa c MOMemra ee ocHOBamni b 1886 r., Hen3MeHHO 6hjih b pejiB, h b 40-x 
ro^ax Kopnopapna BBiTecHHJia c MecTa JiH^epa Kopnopapmo «MoHTTOMepH yop^», KOTOpan 
SniJia CTapme no B03pacTy. 9>HpMa «CHpc» zenana CTaBKy Ha 3KOHOMHHecKHH pocT b 
nocjieBoeHHBiH nepno^, a «MoHTTOMepH yop^» 3 A Ha 3KOHOMHHecKHH 3acTOH. OnpaB^ajicn 
pacneT cjmpMBi «CHpc». OHa OTKpBiJia cothh hobbix Mara3HHOB b npHropo,nax, 
MO^epHH3HpOBaJia CBOH CTapBie Mara3HHBI, 3aHSJiaCB HOBBIMH BH^aMH ^eilTeJIBHOCTH 
CTpaxoBaHneM, opraHH3au,HeH cSeperaTejiB hbix Race, npo,na5KeH KapTHH. OcoSemio 
npeycnejia KOpnopau,Ha b Hanajie 70-x to^ob, nocjie Hero npmnuia pemeHne o noBOpOTe 
CBoeii CTpaTerHHecKOH jihhhh ot paciHHpeHHa ccjiepBi ycjiyr k noflHHTHio hx KaHecTBeHHoro 
ypOBHa. OHa peniHJia cocpeflOTOHHTB cboh ycHJiHa Ha cocTOHTejiBHBix noKynaTejiHx, 
nonojiHHB HOMeHKJiaTypy BBicoKOKaKanecTBeHHBiMH TOBapaMH h ^a>Ke moahbimh TOBapaMH 
HHflHBH^yajiBHOH pa3pa6oTKH. OjmaKO BpeMH nepeMeH 6bijio BBi6paHO neynaHiio. EyM 
oSepHyjica nycTOH myMHxoii, a noKynaTejin Tax h He 3axoTejiH njiaTHTB 6onee bbicokhc 
peHBi. Bmccto stoto ohh CTajin coBepmaTB noxynKH b Mara3HHax cjmpMBi «K-MapT» h 
flpyrnx TOproBpeB, npeflJiaraBHiHx TOBapBi co ckh^koh. He npHBJieic hobbih no^xo^ h hobbix 
cocTOHTejiBHBix noKynaTejieii. B 1974 r. BnepBBie 3a 13 JieT Kopnopau,Ha «CHpc» ncnBiTajia 
pe3Koe na^eHne npHSmieH 3 A Ha pejiBix 24,8%. B 1976 r. ee npHObuiH ot po3hhhhoh 
TOpTOBJIH flOCTHTJIH peKOpflHOTO ypOBHH 3 A 441,2 MJIH. flOJIJI., a 3aTeM CHOBa nOmJIH BHH3 3 A 

ro 363,9 mjih. flOJiJi. b 1977 r. h 330,7 mjih. /iojiji. b 1978 r. 5 

Hto >Ke ^ejiaeT Kopnopapmi b 80-x ro^ax ^jih BOCCTaHOBJieHHa CBoero npemiero 
nojio)KeHHH? OHa CTajia npHflep>KHBaTBca cjieflyiomHx CTpaTernHecKHx no^xoflOB: npn3HaB, 
hto caMBiii ycTOHHHBBiii pbihok 3 A 3to «aMepHKaHii,Bi cpe^Hero KJiacca», «Cnpc» SojiBme He 
tohhtch 3a yBejiHHeHHeM HHCJia cocTOHTejiBHBix noKynaTeneH. Bmccto stoto KOpnopau,Ha 
yKpenjiaeT othohichhii co cbohmh HBiHemHHMH noKynaTejniMH c noMoniBio Kpe^HTa h 
opneHTHpyeT cboh TOBapBi h ycjiyrn hmchho Ha stot pbihok. HanpHMep, b 1981 r. 
Kopnopau,Ha «Cnpc» npnoSpejia (JrnpMy no npo^a^Ke hc/ibh>khmocth h HHBecTHii,HOHHyio 
KOMnaHHio cnepHajiBHO ajih toto, hto6bi npeflJi05KHTB hx ycjiyrH cbohm KJineHTaM. H eme 



OflHa nepeMeHa: cero^Ha «CHpc» TOpryeT b cbohx Mara 3 HHax ^acHHcaMH h o^eac^OH MapKH 
«JleBH CTpaycc». 

COBpeMeHHOMy p03HHHH0My TOprOBU,y HeoSxOflHMO BHHMaTeJIBHO CJieflHTb 3a 
npH3HaicaMH nepeMeH h 6bitb totobbim k nepeopHeHTHpOBxe CBoefi CTpaTerHH 3 A h Jiynnie 
paHtme, neM no3ace. O^HaKO npmiaTO pemeHHe 06 n3MeHeHnn CTpaTerHH He Tax- to Jierxo 
BbinOJIHHTB. KpynHBIH p03HHHHBIH TOpTOBeU, Hepe^KO npHBa3aH K COSCTBeHHBIM 
nOJIHTHHeCKHM yCTaHOBKaM, KOTOpBie pyKOBOflCTBO CHHTaeT «o6bIHHBIM 3flpaBBIM CMBICJIOM». 
H KpOMe toto, oh npHBioaH k coScTBeHHOMy oSmecTBeHHOMy o6pa3y, xoTOpBii! eoxpaHaeTca 
b co3HaHHH noTpeSHTejieii eme mojito nocne toto, xax caM Mara3HH yace H3MeHHJiea. 

Mhoto b p03HHu,e h ManeHbKHx «ceMeHHbix» Mara3HHHHKOB. 3aBe^eHHa mcjikhx 
P 03HHHHBIX TOpTOBU,eB HrpaKDT Ba>KHyK) pOJIB B CHJiy HeCKOJIBKHX npHHHH. l.B HHX HaCTO 
noaBJiaiOTca HOBBie (j)opMBi po3hhhhoh TOproBJiH, KOTOpBie no3flHee nepeHHMaiOT h 
K pynHBie Mara3HHBi. 2. Ohh 6oaee yuoSHBi fljia noTpeSHTejia, nocKOJiBKy BCTpenaiOTca 
npaKTHnecKH Be3^e. 3. Hepe/pco ohh OTJiHHaiOTca SojiBmeii CTeneHBio 
npHcnoeoSaaeMOCTH h npepocTaBJiaiOT noTpeSHTeino 6oaee HHpHBHpyajiroHpOBaHHBie 
ycjiyrn. 4. Ohh paiOT noxynaTeaaM bo3mo>khoctb nonyBCTBOBaTB ce6a xo3aeBaMH 
noaoaceHHa. 


Bn^bl p03HHHHbIX TOprOBbIX npe^npHHTHH 

B CLQA HaCHHTBIBaiOTCa MHJUIHOHBI P03HHHHBIX TOpTOBBIX eaMBIX pa3HBIX pa3MepOB H 
(|)OpM. BoJiee TOTO, nOCTOaHHO B03HHKaJIH HOBBie (J)OpMBI p03HHHH0H TOpTOBJIH, BSHpaiOHIHe 
b ce6a onpefleaeHHBie aepTBi CTapBix (f)opM, HanpHMep coBpeMeHHBiii Mara3HH cera «K- 
MapT» coneTaeT b ce6e aepTBi yHHBepcaMa h Mara3HHa CHHaceHHBix u,eH. nocxojiBxy pa3HBiM 
noTpeSHTeaaM HpaBaTca pa3HBie (J)opMBi TOproBJiH, bo3mo>kho opHOBpeMemioe 
cymecTBOBaHHe h npeycneBaHHe npepnpHaTHH c pa3HBiMH ypOBHaMH ycnyr pjia 
noTpeoiiTeaeii. Ha pnc. 71 npepCTaBneno weTBipe ypOBHa oSenyacHBaHHa h yxa3aHBi 
TOproBBie 3aBefleHHa, oSbihho npaxTHKyiomne 3th ypOBHH. 

Po3HHHHbie ToproBbie npe^npHHTHH caMoo6cjiy^fHBaHHH CTajiH CTpeMHTejiBHO pacTH 
b CTpaHe xax pe3yjiBTaT penpeecHBHoro cocToaHHH skohomhkh b 30-e topbi. CeropHa 
ycayraMH poainimibix Mara3HHOM c a m o o 6 c a y ac h b a n h a nojiB3yiOTca npeacTaBiiTean Bcex 
caoeB oSmecTBa, oeoSeHHO npn npnoSpeTeHHH TOBapOB noBcepHeBHoro cnpoca h 
HexoTOpBix TOBapOB npeflBapHTeaBHoro BBiSopa. CaMOoSejiyacHBamie aBJiaeTca 
OCHOBOH JIK>60H TOpTOBJIH CO CKHflKOH. PaflH 3KOHOMHH MHOTHe nOTpeSHTeJIH TOTOBBI 
caMOCToaTenBHO 3aHHMaTBca noncxoM, cpaBHeHHeM h bbiSopom TOBapa. 

P03HHHHbie ToproBbie npe/jnpHHTHH CO CBOSopHblM OT6opOM TOBapOM HMeiOT 
npopaBpoB, x kotopbim npn aceaaHHH Moaoio oSpaTHTBca 3a eopeiiCTBHeM. Kjihcht 
3aBepmaeT cpejixy, nopxopa x npopaBuy h pacnjiaHHBaacB c hhm 3a noxynxy. HaKJiapHBie 
pacxoflBi y Mara3HHOB co cboSophbim otSopom TOBapOB hcckojibko BBirne, neM y Mara3HHOB 
caMOoScayacHBaHHa, b CBa3H c HeoSxopHMOCTBio copepacaHHa ponojiHHTejiBHoro nepcoHajia. 
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Phc. 71. Kji a c c u cf) u ku ii un po3HUHHbix mopzoeuee no noKcioamemM 
ooteMa ycnyz dm nompeoumejieu 

Po3HHHHbie ToproBbie npe^npHHTHH c orpaHHHeHHbiM o6cjiy>KHBaHiieM, nopo6HBie 
TeM, hto BCTpenaMTca b cerax rana «CHpc», oSecneHHBaiOT noxynaTejno 6onee bbicoxhh 
ypOBeHB noMoma co ctopohbi TOproBoro nepcoHana, nocKOJibKy b TaKHx Mara3HHax 
npopaiOT Sojitme TOBapOB npepBapHTejibHoro Bbi6opa h noxynaTejniM TpeSyeTca Sojitme 
HHcJ)opMau,HH. KpOMe Toro, b 3thx Mara3HHax noTpeSHTen^M npepjiaraiOT ycnyrn b BHpe 
npo^a>KH b KpeflHT h npneMa Ha3ap KynneHHBix TOBapOB, o6bihho OTcyTCTByioipHe b 
Mara3HHax c 6onee orpanHweinibiM ypOBHeM o6cjiy5XHBaHHJi. Tax hto 3 kx miy aTa pnoHHbie 
pacxopbi y 3thx Mara3HHOB Bbime. 

Po3HHHHbie ToproBbie npe^npHHTHH c nojiHbiM o6cjiy5KHBaHHeM, Taxne, nax 
(J)emeHe6ejibHBie yHHBepMam, hmciot npopaBpoB, totoblix jihhho noMOHb noxynaTeaK) Ha 
Bcex 3Tanax npopecca noncxa, cpaBHemw h BbiSopa TOBapa. IIoTpeSHTejiH, jxejiaioipHe, 


hto6bi hx «o6cny>KHBajiH», npepnonHTaiOT hmchho Taicne Mara3HHBi. Eojibhihc 3aTpaTBi Ha 
coflep>KaHHe oScnymiBaiomero nepcoHajia, 6ojiee bbicokhh npopeHT b hx HOMeHKJiaType 
TOBapOB ocoSoro cnpoca h TOBapOB 3aMeflJieHHoro cSbiTa (MopHBie H3pejnni, lOBejiHpHBie 
ropejiHa, KHHOicaMepBi), 6onee jniSepajiBHBiH nopxop k npaKTHKe B03BpaTa Kynaemibix 
TOBapOB, HcnojiB30BaHHe pa3JiHHHBix cxeM Kpe^HTOBaHHa, oSecneneHne SecnjiaTHoi! 
^ocTaBKH noxynoK, TexHHnecKoe oScnymiBaHHe TOBapOB pjnrrejiBHoro nojiB30Bamni Ha 
poMy h npeflOCTaBJieHHe noKynaTejiBM ponojiHHTejiBHBix ypoScTB b BHpe KOMHaT OTpBixa h 
pecTOpaHOB Va Bee tto oSopanHBaeTCn pna nopoSHBix Mara3HHOB bbicokhmh HaioiapHBiMH 
pacxoflaMH. HeyflHBHTejiBHO noTTOMy, hto Ha npoTB>KeHHH hcckojibkhx nocjiepHHx 
^ecaTHJieTHH hhcjio po3hhhhbix 3aBefleHHH c nojiHBiM o6cny>KHBaHHeM HeyKJiOHHO 
coKpamaeTca. 

npH OnneaHHH THnOB P03HHHHBIX npepnpHUTHH MBI Sy^eM KJiaCCH(J)HU,HpOBaTB HX Ha 
ocHOBe HecKOJiBKHx HexoflHBix napaMeTpOB: npe^JiaraeMBiH TOBapHBiH accopTHMeHT, 
OTHOCHTejiBHoe BHHMaHHe k peHaM xapaKTep TOproBoro oScay/KM Baniin, npHHapjie^KHOCTB 
Mara3HHa H pa3HOBHpHOCTB KOHU,eHTpaU,HH Mara3HHOB. TnnBI p03HHHHBIX TOprOBBIX 
npepnpmiTHH nepenHCJieHBi b Ta6n. 16, a hx onncamie paeTCn mme. 

Ta6jmpa 16 
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IIPE^ J1 Ar AEMBIH TOBAPHBIH ACCOPTHMEHT. nepBBiM napaMeTpoM 

KJiaccH(J)HKaH,HH po3HHHHBix TOproBBix 3aBepeHHH aBJiaeTCn npe^JiaraeMBiH hmh TOBapHBiH 



accopTHMeHT. CymecTByiOT 6aKajieiiHBie, racTpOHOMHnecKHe, bhhhbic, Me6eaBHBie Mara3HHBi 
H T. p. B 6oJiee HIHpOKOM CMBICJie MBI MOaceM rOBOpHTB O niHpOTe H HaCBimeHHOCTH 
accopTHMeHTa, BBipejiaa no sthm npH3HaicaM ocHOBHBie ranni Mara3HHOB. HanSonee 
BajKHBiMH aBJiaiOTca cneuMajiM3MpoBaHHbie Mara3HHBi, yHHBepMarn, ymmepcaMbi, 
Mara3HHbi TOBapoB noBcepHeBHoro cnpoca h yHHBepcaMbi umpoicoro npo(j)HJiH. 

CneuHajiH3HpoBaHHbie Mara3HHbi. Cneu,najiH3npOBaHHBra Mara3HH npepjiaraeT y3KHH 
accopTHMeHT TOBapOB 3HaHHTeJlBHOH HaCBIipeHHOCTH. IIpHMepaMH CneU,HaJIH3HpOBaHHBIX 
p03HHHHBix npepnpHaTHH MoryT cjiyacHTB Mara3HHBi opeacpBi, cnopTTOBapOB, MeSejiBHBie, 
U,BeTOHHBie H KHHJKHBie Mara3HHBI. CneU,HaJIH3HpOBaHHBie Mara3HHBI MOaCHO flOnOJIHHTeJIBHO 
noppa3pejiHTB no CTeneHH y30CTH npepjiaraeMoro accopTHMeHTa. Mara3HHBi opeacpBi 3 A 3to 
Mara3HH o6oco6jieHHoro nojiHoro accopTHMeHTa, Mara3HH MyaccKoil opeacpBi 3 A sto 
Mara3HH c orpaHHHeHHbiM accopTHMeHTOM, a Mara3HH, TOpryioipHH MyaccKHMH 
pySaniKaMH, KOTOpBie chihtbi Ha 3axa3, 3 A sto y3KocnepHajiH3HpoBaHHbiH Mara3HH. IIo 
MHeHHio papa cnepnajiHCTOB, SbiCTpee Bcero b 6ypyipeM 6ypeT pacTH hhcjio 
y3KOcneu,najiH3HpOBaHHBix Mara3HHOB, HcnojiB3yioipHx npenMyipecTBa cerMeHTHpOBamia 
pbiHKa, BBi6opa pejieBBix cerMeHTOB h cnepHajnmpHH TOBapa. Yace ecTB Mara3HHBi, KOTOpBie 
TOpryiOT TOJIBKO CnOpTHBHOH o6yBBK>, TOJIBKO OpeacpOH pjia BBICOKHX MyaCHHH (b OCHOBHOM 
paCHHCaMH) HJ1H TOJIBKO KaJIBKyjiaTOpaMH. 

B nocjiepHee BpeMa pacnpocTpaHeHne cnepHajiH3HpOBaHHBix Mara3HHOB CBa3aHO c 
6yMOM TOproBBix pempoB, o6bihho cocToaniHx H3 opHoro-pByx yHHBepMaroB h MHoacecTBa 
cneu,najiH3HpOBaHHBix Mara3HHHHKOB. Ha pojiio sthx Mara3HHHHKOB HepepKO npnxopHTca 
60 3 A10% Been mioipapH TOproBoro pempa. Bojibhihhctbo cneu,najiH3HpOBaHHBix Mara3HH0B 
po chx nop npHHapjieacHT He3aBHCHMBiM TOproBpaM, opHaKO 6bictpo pacTeT h hhcjio 
cneu,najiH3HpOBaHHBix Mara3HHHBix ceTeii. HanSojiee npeycneBaiomHe cnepHajiH3HpOBaHHBie 
Mara3HHBI KOHpeHTpHpyiOT CBOH yCHJIHa Ha nOJIHOM ypOBJieTBOpeHHH Hyacp KOHKpeTHBIX 
peJieBBIX pBIHKOB. 

Mara3HH «JlHMHTep» cnepHajiH3HpyeTca Ha TOproBJie mophoh opeacpoii pjia aceHipHH b 
B03pacTe ot 18 po 35 JieT, KOTOpBie totobbi 3anjiaTHTB nyTB SojiBine, jihhib 6bi BBiniapeTB KaK 
Hapo. ToBap npepcTaBJiaiOT noKynaTejiBHHpaM b BHpe TipaTejiBHO nopo6paHHBix 
KOMnjieKTOB. CoTpypHHp&i Mara3HHa opeTBi no nocjiepHeii Mope. Ohh toto ace B03pacTa, hto 
h npepcTaBHTejiBHHp&i pejieBoro pBiHKa, a caM Mara3HH npoHH3aH pyxoM coBpeMeHHOCTH. 
Tohho onpepejiHB cboh pejieBoii pbihok, «JlHMHTep» MoaceT H3ynaTB 3anpocBi mophhp 
B03pacTHoii rpynnBi ot 18 po 35 JieT, npoBopmb npepBapHTejiBHBie HcnBiTaHHa hobhhok 
MOPBI, npHpaBaTB 3THM HOBHHKaM o6pa3 yHHKaJIBHOCTH, TOHHO HapeJIHBaTB peKJiaMy H 
pacnpepejiaTB 3th hobhhkh no toptobbim pempaM. 

OpHaKO cnepHajiH3HpOBaHHBiii Mara3HH MoaceT OKa3aTBca b HenpnaTHOM nojioaceHHH, 
ecjin TOBapBi ero accopTHMeHTa noTepaiOT nonyjiapHOCTB. 06 ophom H3 nopo6HBix 
npHMepOB paccKa3BiBaeTca bo Bpe3Ke 3 1 . 

Bpe3Ka 31. 3aMHpaH)ipHH 6yM cTepeo 

B 70-x ropax Mara3HHBi CTepeoannapaTypBi nepeacHBajin pejiOBoii 6yM. Mara3HHBi rana 
«TeK xaii-(f)aH», «nacn(j)HK CTepeo» h «njien63K» pa3pocjincB b npH6BiJiBHBie cera, Top- 
ryioipHe tojibko CTepeooSopypoBamieM. Bojibhihhctbo noKynaTejieii 3 A MOJiopeacB, h b 
nepByio onepepB CTypeHTBi KOJiJiepaceii. OpHaKO ceropHa MHorne 3th Mara3HHBi jih6o yace 
3aKpBiJiHCB, jih6o HecyT TaacejiBie (j)nnancoBBie y6BiTKH. 

npHHHHBi napemia cBbitt CTepeoannapaTypBi oSbacnaiOTca nepeMeHaMH KaK b 



3K0H0MHKe, TaK H B 3JieKTpOHHOH TeXHHKe. Hbffle y MOJIOPOKH, KaK npaBHJIO, MeHBme 
CBoSoflHBix peHer, neM 6 bijio pecHTb neT Ha3ap. Ho no^ajiyii, ophoh H3 HenocpepcTBeHHbix 
npHHHH Kpaxa CTepeoSyMa CTano noiiBJieHHe Sojibhioto KOJinnecTBa 3JieKTpOHHbix ropejiHii, 
pocTynHbix pun Bcex, KOMy ohh no KapMaHy. CTypeHTbi KOJiJiepiKeH c opmiaKOBOH 
Bepo^THOCTBK) Moryr noTpaTHTB cboh peHBTH Kax Ha noKymcy BHpeoTexHHKH hjih 
nepcoHanBHBix k o m n b i o t e p o b , TaK n Ha noKynKy c t e p e o a n n a p aT y p b i . 

Cpepn Mara3HHOB CTepeoannapaTypBi bbdkhjih tojibko Te, hto pacmHpHJiH cboh 
TOBapHBIH aCCOpTHMeHT H H3MCHHJ1H CBOH MapKCTHHTOBBie CTpaTCTHH. B Mara3HHaX (J)HpMBI 
«Thm ceHTpaji, hhk.» co HiTaS-KBapTHpoii b r. MHHHeanojiHce, noMHMO CTepeoannapaTypbi, 
npopaiOT HbiHe SbiTOBbie KOMnbiOTepbi, BHpeoTexHHKy h TejiecjiOHHbie annapaTbi. Bmccto 
(|)OKycHpOBaHHa CBoen peKJiaMBi Ha CTypeHTax KOJiJiepiKeH (J)HpMa HapejiHBaeT ee Ha jnopeii 
nocTapme 3 A BJiapejibpeB coSctbchhbix pomob. Hbio-HOpKCKaii (J)HpMa «Kpeii3H 3ppn, hhk.» 
TaK>Ke pacniHpHJia cboh accopTHMeHT 3a cneT BKjnoHeHHH b Hero nponHx bhpob 
3JieKTpOHHBIX H3peJIHH. 

K co5KaneHHK), BHpeoTexHHKa h KOMnbiOTepbi CTaB^T nepep P03hhhhbimh TOproBpaMH 
pejiBiH pap hobbix npoSjieM. B cb^3h c tcm, hto 3a nocjiepHne HecKOJibKO JieT peHbi Ha 
BH^eoTexHHKy pe3KO ynajin, MHorne p03HHHHbie TOproBpbi BbiHy>KpeHbi npnSeraTb k 
peHOBOH KOHKypeHpHH. B to BpeMH KaK p03HHHHbie HapeHKH Ha CTepeoannapaTypy 
pocTHraKDT 30 3 A35%, Ha BHpeo TexHHKy ohh cocTaBJiaiOT Bcero 10M15%. OpHOBpeMeHHO 
TOproBpbi, npepjiaraioipHe pa3HOo6pa3Hbie ropejnni sjieKTpOHHKH, CTajiKHBaiOTCfl c jkcctkoh 
KOHKypeHpHeH co CTOpOHbi rpyniH hobbix Mara3HHOB, KOTOpbie cneu,HajiH3HpyK)Tca TOJibKO 
Ha npopa>Ke KOMnbiOTepOB. Mara3HHbi no npopa>Ke KOMnbiOTepOB MoryT npepjio>KHTb 
noKynaTejiHM h 6onee hihpokhh Bbi6op, nocKOJibKy hmciot pejio c TOBapOM tojibko ophoto 
BHpa. H 6ojiee HH3KHe peHbi. HeKOTOpoe yremeHHe po3hhhhbim TOproBpaM pocTaBJineT 
npopa>Ka Tejie(J)OHHbix annapaTOB, nocKOJibKy p03HHHHan HapeHKa Ha hhx Bbirne, neM Ha 
ppyrne TOBapbi. 

CeropHa y>Ke HepocTaTOHHO npopaBaTb tojibko CTepeoannapaTypy. Po3HHHHbie 
TOproBpbi BbiHyjKpeHbi jih6o npeBpaipaTb cboh Mara3HHbi b «3JieKTpOHHbie yHHBepcaMbi», 
jih6o CXOPHTB CO CU,eHbI. 

YHHBepMarH. YHHBepMar npepjiaraeT hcckojibko accopTHMeHTHbix rpynn TOBapOB 3 A 
oSbihho ope>Kpy, npepMeTbi poManiHero oSnxopa, xo3niiCTBeHHbie TOBapbi. KaiKpoi! 
accopTHMeHTHoii rpynnoii 3aHHMaeTCn cnepHajibHbiii OTpeji yHHBepMara bo rjiaBe co cbohmh 
3aKynniHKaMH hjih ToproBuaMii. 

HeKOTOpbie cnepnajiHCTbi CHHTaiOT, hto yHHBepMar Bbipoc Ha (J)yHpaMeHTe Mara3HHa 
CMemaHHbix TOBapOB (nocKOJibKy b hcm TOpryiOT TOBapaMH hcckojibkhx accopTHMeHTHbix 
rpynn). no mhchhio ppyrnx, yHHBepMar 3 A HacjiepHHK Mara3HHa TeKCTHJibHbix TOBapOB 
(nocKOJibKy MHorne ocHOBaTejin yHHBepMaroB po stoto 6bijih BJiapejibpaMH Mara3HHOB 
TeKCTHJibHbix TOBapOB). HepBBIM B HCTOpHH yHHBepMaTOM CHHTaeTCH «Eoh MapHie», 
ocHOBaHHbin b napn>Ke b 1852 r. 6 Oh bbcji b npaKTHKy TOproBJin neTbipe HOBaTOpCKHx 
npHHu,Hna: 1) HH3KHe HapeHKH h ycKOpeHHbiii oSopOT TOBapOB, 2) yKa3aHne h BbiCTaBJieHne 
Ha BceoSmee o6o3peHne peH TOBapOB, 3) nooippeHne noKynaTejieii Ha cnoKOHHbiii ocmotp 
TOBapOB 6e3 bchkoto paBJiemni Ha hhx hjih oSioaTejibCTBa coBepinemni noxynKH, 4) 
jinSepajibHoe OTHomeHHe k pa36opy 5Kajio6. 

Cpepn nepBbix aMepHKaHCKHx yHHBepMaroB 6bijih Mara3HHbi «,ZI,/Koppan Mapm», 
«M3hch», «BaHaMeiiKep» h «CTioapT». Ohh pa3Meipajincb b orpOMHbix BejiHnecTBeHHbix 
3pamnix b (jieHieHeSejibHbix KBapTajiax ropopcKHx peHTpOB h HcnoBepoBajin KOHpenpHio 



«noKynKH Ha paaocTB». 3to 6biji orpOMHtiH mar Bnepea no cpaBHeHHio co 
CneU,HaJIH3HpOBaHHBIMH Mara3HHaMH Toro BpeMeHH, B KOTOpBIX MaJIO HTO BBICTaBJIHJIOCB 
HanoKa3 h KOTOpBie He noompajiH npaKTHKy ocMOTpa TOBapOB noKynaTejiaMH. 

B nepBBie roati nocne BTOpoii MHpOBoii bohhbi aoJia yHHBepMaroB b po3hhhhoh 
TOproBJie yMeHBmnjiacB, a hx peHTaSejiBHOCTB CHH3HJiacB. MHorne Toraa CHHTajiH, hto 
yHHBepMarn xax npeanpHHTHa po3hhhhoh TOproBJiH b cbocm acH3HeHHOM n,HKJie BCTynnjiH b 
CTa^HK) yna^xa. CnepnajiHCTBi yKa3BiBanH Ha: 1) oSocTpemie KOHKypeHu,HH Meacay 
yHHBepMaraMH, HTO BBI3BIBaJIO pOCT H3flep>KeK, 2) 060CTpeHHe KOHKypeHH,HH CO CTOpOHBI 
ApyrHX THnOB P03HHHHBIX npeflnpHaTHH, OCOSeHHO Mara3HHOB CHHaceHHBIX U,eH, ceTeii 
cneu,HajiH3HpOBaHHBix Mara3HHOB h po3hhhhbix CKnaflOB-Mara3HHOB h 3) HHTeHCHBHoe 
TpaHC nopTHoe aBHacemie, HeaocTaTOK MecT ^jib ctohhok h BBipoacaeHHe ropoacKHx pempoB, 
H3-3a Hero coBepmeHne noKynoK b ^ejiOBOH Haem ropoaa noTepajio cbokd 
npHBJieKaTejiBHOCTB. 

B pe3yjiBTaTe HeKOTOpBie yHHBepMarn 3aKpBiJiHCB, a HeKOTOpBie cjihjihcb. H tcm He 
MeHee yHHBepMarn SopiOTca 3a CBoe «B03BpameHHe». MHorne H3 hhx otkpbijih cboh 
(|)HJiHajiBi b TOproBBix peHTpax npnropoaoB c hx pacTyipHM HacejieHneM, pacTyipHMH 
aoxoaaMH h jTyH HT HMH ycjiOBHHMH aaa ctohhok aBTOMoSnjieH. HeKOTOpBie yHHBepMarn A JIB 
OTpaaceHHH yrp03Bi co ctopohbi Mara3HHOB CHHaceHHBix u,eH 3aBejiH y ce6a «noflBajiBi 
BBiro^HBix noKynoK». ^pyrne 3aHHjiHCB peKOHCTpyKu,neH bhjiotb po nepeaeJiKH Haem 
noMemeHHH noa «MoaHBie naBKH». Koe-KTO 3KcnepHMeHTHpyeT b c(J)epe nocBurropra h 
TOproBJiH no TejiecJ)OHy. Pap yHHBepMaroB 3 A h cpepn hhx «,H,eHTOH XaacoH» 3 A pacmnpHJiH 
ccjiepy CBoen peaTejiBHOCTH, o63aBepacB, b HacTHOcm, Mara3HHaMH CHHace hhbix u,eH h 
cneu,HajiH3HpOBaHHBiMH Mara3HHaMH. HeKOTOpBie yHHBepMarn coKpaipaiOT hhcjio 
cjiyacaipHx, hhcjio accopTHMeHTHBix rpynn TOBapOB h hhcjio ycjiyr hjih rjihchtob mna 
aocTaBKH noKynoK h npopaaoi b KpeaHT. OaHaKO nopoSHBiii noaxoa MoaceT noaopBaTB hx 
ocHOBHyio npHTaraTejiBHOCTB, a hmchho bo3mo>khoctb nojiymiTB 6ojiee 
B&icoKOKaHecTBeHHBie ycjiyrn. 

YHHBepcaMbi. YHHBepcaM 3 A sto cpaBHHTejiBHO KpynHoe npepnpHHTHe 
caMOo6cjiy>KHBaHHa c hh3khm ypOBHeM H3pepaceK, hcbbicokoh CTeneHBio ypejiBHoii 
aoxoaHOCTH H Sojibhihm oSbcmom npopaac, «paccHHTaHHoe Ha nojiHoe yaoBJieTBOpeHne 
Hyacp noTpeSHTejia b npopyKTax nHTaHna, CTHpajiBHO-MOiomHx cpeacTBax h TOBapax no 
yxoay 3a aoMOM» 1 . YHHBepcaM MoaceT HaxoaHTBca h b nacTHOM BJiaaeHHH, xoTa 
SOJIBHIHHCTBO HX BXOPHT B COCTaB CeTeii. IIo aaHHBIM 3a 1981 r., eaMBIMH KpynHBIMH 
ceTaMH yHHBepcaMOB aBJiaiOTca «C3H(J)y3H» c o6opotom 16,5 MJipa. aojui., «Kporep» 3 A 
11,2, «JlaKH CTOpe» Va 7,2, «AMepHK3H CTOpe» % 7,1, «3ii 3Ha IIh» 3 A 6,8, «Yhhh-,ZIhkch» 
3 A 6,2 h « r I],acy3Ji» 3 A 5,1 MJipa. aoJiJi. 

npOHCxoacaeHHe yHHBepcaMa Moaoio othccth k pByM HCTOHHHKaM 3 A otkpbithio b 1912 
T. ^aCOHOM XapT(J)OpaOM B paMKaX KOMnaHHH «rpeHT ATJiaHTHK 3Ha IlacHcjiHK th» («3h 3Ha 
IIh») npOaOBOJIBCTBeHHBIX Mara3HHOB, KOTOpBie TOprOBaJIH TOJIBKO 3a HaJIHHHBIH paeneT H He 
aocTaBJiajin noKynoK Ha aoM, h Mara3HHaM «IlHrrjiH-YHrrjiH», npHHaaJieacaBmHM KjiapeHcy 
CoHaepcy, b KOTOpBix b 1916 r. BnepBBie noaBHJiocB caMOoScjiyacHBamie, TypHHKeTBi pjia 
npoxoaa noKynaTejieii h pacneTHBie y3JiBi. OaHaKO Sojibhioh nonyjiapHOCTH yHHBepcaMBi 
aocTHrjiH tojibko b 30-x ropax. CnHTaeTca, hto nepBBiM no-HacToameMy npeycneBaiomHM 
yHHBepcaMOM 6biji Mara3HH, otkpbitbih b 1930 r. MaiiKJiOM KyjuieHOM. 3to 6biji oaKajieiino- 
racTpOHOMHHecKHH Mara3HH caMOoScjiyacHBaHHa, TOproBaBHiHH 3a HajiHHHBiH paeneT, He 
aocTaBJiaBmHH noKynoK Ha aoM h HMeBHiHH TOproByio njiomaaB okojio 560 kb. m. b otjihhhc 



ot npHBMHHLix Mara3HHOB Tex BpeMeH njiomapeii nopupKa 75 kb. m. KynneH poShjicii 
^ocTaTOHHO Sojibhioto TOBapooSopOTa, hto6bi peHTaSejibHO TOproBaTB npn BanoBOH 
npHSbuiH 9 3 A 10 % c cyMMBi npopa^K, hto cocTaBjnuio Bcero nojiOBHHy ot ypOBmi BanoBOH 
npHSbuiH npoflOBOJiBCTBeHHBix Mara3HHOB toto BpeMeHH. B TeneHHe pByx cjiepyiOHiHx neT 
6bijio OTKpBiTO 300 yHHBepcaMOB, a k 1939 r. hx hhcjio B03pocno npH6jiH3HTejiBHO po 5000 h 
Ha hx ponio npHxoflHJiocb y>Ke 20% o6mero oSbeMa TOproBJiH SaKajieiiHO- 
racTpOHOMHHecKHMH TOBapaMH. Cero^roi paSoTaeT 6onee 37 tbic. yHHBepcaMOB, a hx pojhi b 
TOproBJie SaKajieHHO-racTpOHOMHHecKHMH TOBapaMH cocTaBJiaeT 76 %. 

Ycnexy yHHBepcaMOB b 30-x ropax cnocoScTBOBajio HecKOJibKO (jiaKTOpOB. BejiHKaa 
penpeccmi 3acTaBHJia noTpeOHTejieii 3a,nyMaTboi o peHax, a npepnpHHHMaTejniM pana 
B03MO>KHOCTb no pemeBKe cxynaTb TOBapbi y nonaBHinx b SepcTBeHHoe nojio)KeHHe 
nocTaBHiHKOB h 3a MHHHMajibHyK) njiaTy apeHpoBaTb Sojibinne noMemeffini. MaccoBoe 
pacnpocTpaHeHHe jihhhbix aBTOMoSHJiei! OTopBHHyjio npoSneMy paccTOiiHHH Ha BTOpoii njiaH 
h cnocoScTBOBajio pacnpocTpaHeHHK) npHBbiHKH coBepmaTb noxynKH pa3 b Hepejno, hto 
ocjiaSHJio Hyucpy b ycjiyrax MajieHbKHx mccthbix Mara3HHHHKOB. nporpecc b nponiBopcTBe 
XOJIOflHJIbHHKOB n03BOJIHJl H yHHBepCaMaM, H nOTpeSHTeJl^M flOJIbHie XpaHHTb 
CKOponopT5iHiHec>i npoflyKTbi. HoBaa ynaKOBOHHan TexHHKa pana bosmokhoctb npepjiojKHTb 
noTpeOnTejiK) npopyKTbi nimnnm » ynoonoii pjui xpanemia Tape h paccjiacoBKe (OaiiKax h 
KOpoSKax), a He BbiCTaBjniTb hx b onTOBoii Mara3HHHoii ynaKOBKe (SoHKax hjih KOpoSax). Bee 
3TO CTHMyjlHpOBaJIO c6bIT MapOHHOTO TOBapa C nOMOHIbK) peKJiaMbl, HTO npHBeJIO K 
yMeHbmeHHK) HHCJia npopaBpoB, HeoSxopHMbix b Mara3HHe. H HaKOHeu,, oSbepHHeHHe nop 
o^hoh Kpbimeii OT^ejiOB SaKajieHHbix h mhchbix TOBapOB, a TaK>Ke OTpejiOB eejibCKOxo- 
3HHCTBeHHbix npopyKTOB cpejiano B03MO>KHbiM coBepmeHHe Bcex noKynoK b ophom MecTe h 
CTano npHBJieKaTb noKynaTejieii ropajieKa, hto o6ecneHH.no yHHBepcaMaM o6beM 
TOBapooSopOTa, HeoOxopHMbii! p . jih ycneniHOH penTejibHOCTH. 

^jih pajibHeHinero napauinBaiiHa oobeiviOB cobiTa yHHBepcaMbi npepnpHHJuiH uiani b 
HecKOJibKHx HanpaBJieHHHx. Mara3HHbi CTajiH Sojibine h hmckdt HbiHe TOproBbie nnomapH 
nopupKa 1700 kb. m, a He 1100 kb. m, KaK b cepepHHe 50-x ropoB. Hbme Sojibhikhctbo ceTeii 
coctoht H3 MeHbHiero HHCJia, ho 3aTO 6ojiee KpynHbix Mara3HHOB. B yHHBepcaMax npopaiOT 
MHOJKecTBO caMbix pa3HOo6pa3Hbix TOBapOB. B 1946 r. thhhhhbih yHHBepcaM npepnaraji 300 
pa3Hbix TOBapOB, a ceropHii 3 A okojio 8000. HanSojiee 3HanHTejibHO Bbipocjio hhcjio TOBapOB 
HennmeBoro Ha3HaHeHna 3 A jieKapCTB, OTnycKaeMbix 6e3 pepenTa, KOCMeTHHecKHx cpepcTB, 
X03HHCTBeHHbIX npHHapJIOKHOCTeil, >KypHaJIOB, KHHT, HTpyHieK, Ha POJIIO KOTOpbIX 
npHXOpHTCH B HaiHH PHH 8% oSipeTO oSopOTa yHHBepcaMOB. «AeCOpTHMeHTHOe 
HarpOMO)KpeHHe» npopojDKaeTai, h mhothc yHHBepcaMbi HanmiaiOT TOproBaTb jieKapCTBaMH, 
OTnycKaeMbiMH no peuenTaivi, 3JieKTpo6biTOBbiMH TOBapaMH, rpaMnjiacTHHKaMH, 
CnOpTHBHbIMH TOBapaMH, CKOGlIHbIMH H3peJHMMH, CapOBO-OTOpOpHblM HHBCHTapeM H pa>Ke 
KaMepaMH, CTpeMHCb OTbICKaTb BbICOKOpOXOpHbie TOBapbi PJHI nOBblHieHHH CBOeil 
peHTaSejibHOCTH. KpOMe toto, yHHBepcaMbi yjiyHinaiOT cboh bo3mo>khocth 3a cneT BbiOopa 
6ojiee npecTHJKHbix mcct pacnojio>KeHHH, CTpoHTejibCTBa 6ojiee BMecTHTejibHbix 
aBTOCTOHHOK, 6ojiee npopyMaHHoro apxHTeKTypHoro pemeHHn h ocjiopMJieHHii HHTepbepOB, 
ypjiHHeHHH BpeMeHH paSoTbi h paOoTbi no BOCKpeceHbHM, a TaK5Ke 3a cneT npepjiojKeHHn 
HinpoKoro accopTHMeHTa ycjiyr pjni noKynaTejieii, TaKHx, KaK HHKaccnpOBaHHe hckob, 
yCTpOHCTBO KOMHaT OTpbIXa, TpaHCJiapHU My3bIKaJIbHbIX npOTpaMM. OSoCTpHJiaCb H 
B3anMHan KOHKypeHu,Hn yHHBepcaMOB b ccjiepe nponaraHpHCTCKOH penTejibHOCTH 3a cneT 
npoBepemni HHTeHCHBHoii peKJiaMbl, BbinycKa 3aneTHbix TajiOHOB, ycTpoiiCTBa a3apTHbix nrp. 



A pjni Toro, hto6bi MeHBine 3aBHceTB ot oSipeHapHOHajiBHBix MapOK h yBejniHHTB cbokd 
pojno npHSBiJiH, yHHBepcaMBi nepeKJiKDHHJiHCB h ochobhom Ha npopaixy TOBapOB nop 
nacTHBiMH MapKaMH. OflHOBpeMeHHO pacTeT hhcjio ceTeB&ix yHHBepcaMOB b HiTaTax 
CojiHenHoro nonca, rpe TeMnBi sxoHOMHnecxoro pocTa BBirne 8 . 

Mara3HHbi ToeapoB noBcepHeBHoro cnpoca. npopoBOJiBCTBeHHBiii Mara3HH TOBapOB 
noBce^HeBHoro cnpoca cpaBHHTejiBHO hcbcjihk no pa3MepaM, HaxopHTCn b 
HenocpeflCTBeHHon 6jih30Cth ot >xhjioto panoHa, otkpbit pono3pHa Bee ceMB pHeii b Hepejno 
n npepjiaraeT orpaHnneHHBin accopTHMeHT xopobbix TOBapOB noBcepHeBHoro cnpoca c 
bbicokoh oSopannBaeMOCTBK). B KanecTBe npnMepa mojkho cocjiaTBCn Ha Mara3HHBi «CeBeH- 
HJieBeH» n «YanT xeH n3HTpH3». npopojnxHTejiBHOCTB paOoTBi sthx Mara3HHOB n 
ncnojiB30BaHne nx noTpeOHTejniMH b ochobhom pjni coBepmeHHn noKynoK c pejiBio 
«3aTBIKaHH3I 6peHieH» peJiaiOT HX 3aBefleHH5IMH CO CpaBHHTejiBHO BBICOKHMH U,eHaMH. OpHaKO 
ohh ypoBJieTBOpniOT opHy H3 cymecTBeHHBix noTpeSHTejiBCKHx Hyixp, h jiioph, xa^xeTca, 
totobbi njiaTHTB 3a co3paBaeMoe pjni hhx ypoScTBO Hhcjichhoctb Mara3HHOB TOBapOB 
noBcepHeBHoro cnpoca BBipocjiH npHMepHO c 2 tbic. b 1957 r. po 37,8 tbic. b 1981 r. A hx 
TOBapOOSopOT B TOM 5Ke 1981 T. COCTaBHJI 14,1 MJIpp. POJIJI. 9 

B ccjiepe po3hhhhoh toptobjih TOBapaMH noBcepHeBHoro cnpoca houbhjihcb HepaBHO 
Tax Ha3BiBaeMBie «npopoBOJiBCTBeHHBie 6eH30K0Ji0HKH». Ha CTaHpnn TexoOcjiyjxHBamni 
KJineHT MO>xeT xynHTB okojio cothh TOBapOB noBcepHeBHoro cnpoca, Taxnx, xax xjie6, 
mojioko, cnrapeTBi, xocjie, 6e3ajiKorojiBHBie HannTKH, pacnjianHBancB 3a hhx c noMomBio 
KpepHTHOH KapTOHKH, BBinyipeHHOH He(j)TIIHOH KOMnaHHeH. 

KoM6nHnpoBaHHbie yHHBepcaMbi, yHHBepcaMbi umpoicoro npo<l)HJiH h ToproBbie 
KOMinjieKCbi. Ha ppyroM xoHpe cnexTpa po3hhhhbix TOproBBix npepnpmiTHH pacnojiaraeTCn 
Tpn Tnna Mara3HHOB, npeBBimaiomHx cbohmh pa3MepaMH oObihhbih yHHBepcaM. 
KoM6HHHpOBaHHbIH yHHBepcaM % 3TO pa3HOBHAHOCTB yHHBepCaMa C aCCOpTHMeHTOM, 
pacmnpeHHBiM 3a cneT BKJHoneHHn b Hero JiexapCTB cboSophoh npopa>xH h JiexapCTB, 
OTnycxaeMBix no pepenTaM. KoMSHHHpOBaHHBiH yHHBepcaM h amexa hmciot oSipyio 
TOpTOByio njioipapB b cpepHeM nopupxa 5100 xb. m. HcnojiB3yiOTai Tpn ochobhbic cxeMBi 
nocTpoeHHn nopoSiiBix npepnpmiTHH. B ccth «Kporep» yHHBepcaMBi h anTexH-3axyconHBie 
CHH5xeHHBix peH nop Ha3BaHneM «Cynep Hxc» pacnojiaraiOT 6ox o 6ox ppyr c ppyroM. 
Ka>xpoe H3 sthx 3aBepeHHH MO>xeT paSoTaTB xax caMOCTOUTejiBHoe TOproBoe npepnpmiTHe. 
<l>HpMa «,ZJ}xy3Ji xoMnaHH» npepnonHTaeT hmctb Mara3HH nop opHoi! xpBimeii % c 
jiexapCTBaMH b ophom xoHpe h npopoBOJiBCTBeHHBiMH TOBapaMH b ppyroM, Sjiaropapn neMy 
o6jiemaeTca pocTyn x TOBapaM h co3paiOTca ponojiHHTejiBHBie ypoOcTBa pjia noTpeOHTejieii, 
a 3aopHO, Beponmo, pocTHraeTCn h 6ojiee bbicoxhh cyMMapHBiH TOproBBiii 3(J)(j)exT, neM npn 
pacnojiojxeHHH «6ox o 6ox». B Mara3HHax «EopMaH» b ^eTpoiiTe jiexapCTBa BBiCTaBJieHBi 
cpepn npopyxTOB miTaniiH, htoobi CTHMyjinpOBaTB SojiBine ko mom ii ii po Ban ii bix noxynox h 
C03paBaTB 6ojiee bbicoxhh cyMMapHBiii TOproBBin acjx^exT. 

no pa3MepaM TOproBoii njioipapn yHHBepcaM uinpoKoro npo(j)HJiH npeBBimaeT 
OSBIHHBIH yHHBepcaM (OXOJIO 2800 XB. M BMeCTO npHBBIHHBIX 1700 XB. M) H CTpeMHTCH 
nojiHOCTBio ypoBJieTBOpHTB HyjxpBi noTpeoiiTeaH b oobihiio 3axynaeMBix nnipeBBix h 
HenmpeBBix TOBapax. YHHBepcaMBi ninpoxoro npo(J)HJHi Hepepxo npepjiaraiOT Taxne ycjiyrn, 
xax npanenHaa, xnMHHCTxa, peMOHT o6yBH, HHxaccnpOBaHHe nexoB, onjiaTa cneTOB, 
pemeBBiil 6y(J)eT 10 . B yHHBepcaMax ninpoxoro npocjiHjni hmchho H3-3a paciHHpeHHoro 
accopTHMeHTa peHBi 3anacTyio Ha 5M6% BBirne, neM b oObihhbix yHHBepcaMax. KoHpenpnio 
yHHBepcaMa ninpoxoro npocjiHjni HannHaiOT BoenpnHHMaTB MHorne Bepyipne Mara3HHHBie 



cera. HanpHMep, (J)HpMa «Kporep» njiaHHpyeT nocTpomb 114 yHHBepcaMOB ninpoKoro 
npocjiHJiH, Ka>KflBiH co cpepHeii TOproBoii mioipapbio nopnpKa 2800 kb. m. 

ToproBbifi KOMiuieicc npeBbimaeT cbohmh pa3MepaMH p ance yHHBepcaMBi ninpoKoro 
npo(J)HJia, 3aHHMaa TOproByio mioipapb ot 7500 po 19 500 kb. m. ToproBbiil komiuickc 
(TepMHH, He ynoTpeSjiHioipHHCH b CII1A, ho ninpoKO pacnpocTpaHeHHBiH b EBpone) 
BKJiKDHaeT b ce6n yHHBepcaM, Mara3HH chh^kchhbix peH h po3hhhhbih CKJiap-Mara3HH. Ero 
accopTHMeHT bbixopht 3a npepejibi oObihho noKynaeMBix TOBapOB h BKJiiOHaeT b ce6n 
MeOejiB, THHcejibie h jierKHe 3JieKTpo6biTOBbie npHOopti, opencpy h mhohccctbo ppyrnx 
H3pejiHH. IIo cpaBHeHHK) c ypOBHeM peH, oSbihhbix pjih yHHBepcaMOB ninpoKoro npocjiHJiH, 
TOproBbie KOMnjieKCbi npaKTHKyiOT peHbi co ckhpkoh. MHorne TOBapbi nocTynaiOT b 
TOprOBBIH KOMnJieKC B TOM 5Ke BHpe, KaK H Ha CKJiap, npHMO OT npOH3BOpHTeJieH 3 A 
ynaKOBaHHbiMH b npOBOJiOHHbie «KOp3HHbi», h BbiKJiapbiBaiOTCH Ha nHTHnpycHbie 
MeTajuiHHecKHe CTejuiancH HiTaSejiHMH bbicotoh 3,5%4,5 m. nonojiHeHHe 3anacoB 
ocyipecTBJiHeTCH c noMOipbio bhjiohhbix norpy3HHKOB, KOTOpbie e3pHT no hihpokhm 
npoxopaM TOproBoro 3ana npHMO b nacbi ero paSoTbi. Ochobhoh npHHpnn 3 A MaccoBan 
BbiKJiapKa TOBapa HaBanoM c MHHHMajibHbiMH ycHjnniMH co CTOpOHbi TOproBoro nepcoHajia 
KOMnjieKca. noKynaTejiHM, coriiacHbiM caMOCTOHTejibHO 3a6paTb H3 Mara3HHa THHcejibie 
SbiTOBbie npHSopbi h Me6enb, npepocTaBJineTCH CKHpKa. nepBbiil ToproBbiil KOMnJieKC 6biJi 
OTKpbiT b 1963 r. (J)HpMOH «Kappec])yp» b ophom H3 npHropopoB napn>Ka h cpa3y nee 
3aBoeBan ycnex. OpHaxo nopjiHHHbiil 6yM npoH3omeji b KOHpe 60-x - Hanajie 70-x ropoB b 
nepByK) onepepb bo OpaHpnn h <EPr, rpe ceropHH peilcTByeT ynce hcckojibko cotch Topro- 
bbix KOMnjieKCOB. AMepHKaHCKne ceTH BepyT ce6n ocTOpomio, npepnowraH OTKpbiBaTb 
HOBbie yHHBepcaMBi ninpoKoro npocjiHJiH, xoth HeKOTOpbie npHHpHnbi penTejiBHOCTH 
TOpTOBBIX KOMnjieKCOB y'/KC BOCnpiHHITBI papOM TOpTOBBIX npepnpHUTHH, TaKHX, KaK 
Mara3HHbi «TpeHcepH» cem K. neHHH» h Mara3HHbi «rpaHp 6a3ap» (JiHpMbi «,Zl,5Ky3Ji». 

Po3HHHHbie npepnpHHTHH ycjiyr. OcTaHOBHMCH BKpaTpe Ha KOMMepnecKHx 
npepnpHUTHHX, «TOBapHBIH accopTHMeHT)) KOTOpbIX COCTOHT He H3 H3peJIHH, a H3 ycjiyr. 
Po3HHHHbie npepnpHHTHH ycjiyr 3 A sto tocthhhpbi, motcjih, 6aHKH, aBnaKOM naHHH , 
KOJiJiepncH, SojibHHpbi, KHHOTeaTpbi, TeHHHCHbie KJiySbi, KerejibSaHbi, pecTopaHbi, peMOHTHbie 
cjiyncSbi h pa3JiHHHbie 3aBepeHHH no OKa3aHHio jihhhbix ycjiyr, TaKne, KaK napHKMaxepCKne h 
KOCMemnecKHe cajiOHbi, xhmhhctkh h noxopOHHbie 6iopo. Hhcjio po3hhhhbix npepnpHHTHH 
ycjiyr b CLQA pacTeT SbiCTpee, neM hhcjio po3hhhhbix TOproBpeB TOBapaMH. EaHKH 3aHHTbi 
noHCKaMH nyTen 6ojiee 3(J)(J)eKTHBHoro pacnpocTpaHeHHH cbohx ycjiyr, BKJnonaii 
Hcnojib30BaHHe aBTOMaTnnecKHx «KaccHpOB» h opraHH3apHio co BpeMeHeM onjiaTbi cneTOB 
no Tejie(J)OHy. OprammpHH 3ppaBOOxpaHeHHH KOpeHHbiM o6pa30M nepecMaTpHBaiOT MeTopbi 
nojiyneHHH h onjiaTbi Mepnu,HHCKoro oScjiyHCHBamiH. HHpycTpHH pa3BJieneHHH nopopHJi» 
KOMnJieKC « l Zl,HCHeH yopJip» h ero noppaHcaTejieii. cpnpMa «X. 3Hp P. Ejiok» co3pajia ceTb 
pepHcaTejieii npHBHJierHH H3 SyxrajiTepOB h cnepnajiHCTOB no HajioraM, totobbix noMonb 
KJineHTaM 3anjiaTHTb «pnpe C3My» KaK mohcho MeHbrne. 

OTHOCHTEJ1EHOE BHHMAHHE K EI,EHAM. KjiaccH(|>HKapHio poshhhhbix 
Mara3HHOB MOHCHO npOH3BOpHTb H Ha OCHOBe HX peHOBOTO o6pa3a. EoJIBHIHHCTBO Mara3HHOB 
npepjiaraiOT TOBapbi no cpepHHM peHaM h oSbihhbih ypOBeHb ycjiyr pjih noTpeSHTejieii. Pnp 
Mara3HHOB npepjiaraiOT TOBapbi h ycjiyrn noBbimeHHoro KanecTBa h no 6ojiee bbicokhm 
peHaM. (PnpMa «rynnH» onpaBpbiBaeT cboh bbicokhc peHbi cjiepyioipHM o6pa30M: «Bbi 
SypeTe homhhtb TOBapbi pojiro h nocjie toto, KaK 3a6ypeTe hx peHbi». H HaoSopOT, 
Mara3HHbi CHH^ceHHbix peH npopaiOT cboh TOBapbi no peHaM HHHce o6bihhbix, nocKOJibKy 



opraHH3yK)T cbokd penTejiBHOCTB c MHHHManBHBiMH H3^ep5KKaMH h npepnaraiOT MeHBme 
ycnyr h MeHee BBicoKoro KanecTBa. Mbi ocTaHOBHMCii Ha Mara3HHax chhjkchhbix peH h 
nOpOJK^eHHBIX HMH np epnpHUTHHX B BHpe CKJia^OB-Mara3HHOB H Mara3HH0B-^eM3aJ10B, 

TopryiomHX no KaTajioraM. 

Mara3HHbi chh^cchhbix peH. Mara3HH chhjkchhbix peH TOpryeT CTaHpapTHBiMH 
TOBapaMH no 6onee hh3khm pernM 3a cneT chh^kchhh hopmbi npHSBiJiH h yBejiHHeHHn 
oSbcmob cSBiTa. IIpocToe HcnojiB30BaHHe Bpeivni ot BpeMeHH peH co ckhpkoh h ycTponcTBO 
pacnpopa^x eme He penaiOT TOproBoe npepnpmiTHe Mara3HHOM chhjkchhbix peH. He penaiOT 
ero TaxoBBiM h TOproBjni TOBapaMH HH3Koro KanecTBa no pemeBice. HacTompeMy Mara3HHy 
CHH>KeHH&ix peH npHcyipn hhtb oco6eHHOCTeii: 1) oh nocTOUHHO TOpryeT no peHaM Hroxe 
Tex, hto npeoSnapaiOT b 3aBepeHHnx c b&icokhmh HapemcaMH h hcbbicokoh oSopann- 
BaeMOCTBK) TOBapHBix 3anacoB; 2) oh penaeT axpeHT Ha MaponHBix TOBapax 
o6nieHau,HOHajiBHoro pacnpocTpaHeHHn, Tax hto HH3Kne peHBi BOBce He npepnojiaraiOT 
HH3Koro xanecTBa ropejiHH; 3) oh (JiyHKpHO HHpy eT no MeTopy caMOo6cjiy>KHBafflni npn 
MHHHMyMe ypoScTB; 4) oh oSbihho paenojiaraeTCii b paiiOHe c hh3khm ypOBHeM apeHpHoii 
njiaTBi h npHBJieKaeT noicynaTejieH H3 cpaBHHTejiBHO OTpaneHHBix mcct; 5) b HeM 
ycTaHOBJieHO npocToe h (JiyHKpHOHajiBHoe TOproBoe oSopypoBamie 11 . no opeHxaM, b 1981 r. 
b CHI A HacHHTBiBajiocB 8282 yHHBepcajiBHBix Mara3HHa cmraceHHBix peH, HMeBHinx o6iphh 
TOBapOOSopOT nOHTH 73 MJIpp. POJIJI. 12 

Y p03HHHH0H TOproBJiH no CHHHceHHBiM peHaM pojiran HCTOpHM. K 3toh npaKTHKe eipe 
PO BTOpOH MHpOBOH BOHHBI npHSeraJIH XOpOHIO H3BeCTHBie HBKD-HOpKCKHe yHHBepMaTH 
CHH>KeHH&IX peH «AjieKCaHpp» H «MeHC». Ho nOpJIHHHBIH 6yM P03HHPBI CffiHKeHHBIX peH 
HanajiCH b KOHpe 40-x ropoB, xorpa nopoSHBiM o6pa30M CTajiH npopaBaTB He tojibko TOBapBi 
KpaTKOBpeMeHHoro nojiB30BaHHH (opejxpy, TyajieTHBie npHHapjie>KHOCTH), ho h H3pejnni 
pjIHTeJIBHOTO n0JIB30BaHHH (XOJIOPHJIBHHKH, 3JieKTpo6BITOBBie npHOOpBI, CTHpaJIBHBie 
ManiHHBi, nocypoMOHKH, KOHpnpnoHepBi, TOBapBi pun poMa, cnopTHBHBie TOBapBi). nepBBie 
nocjieBoeHHBie Mara3HHBi cniT/KemiBix peH, Taicne, xax «MacTepc», «KopBeT» h «Ty raii3», 
nojiB30BajiHCB ycnexoM no papy npHHHH. B sth topbi MHorne TOBapBi phhtcjibhoto 
n0JIB30BaHHH OKa3aJIHCB B 3HaHHTeJIBHOH Mepe CTaHpapTH3HpOBaHHBIMH, H nOTpeSHOCTB B 
TOproBOM HCKyecTBe Mara3HHHoro npopaBpa CHH3HJiacB. Bojiee toto, nouBHJiacB oSninpHan 
HOBaa rpynna Hynoix k peHaM, ho cocTOHTejiBHBix noTpeSHTejieii. Mara3HHBi CHHJxeHHBix 
peH paSoTajiH nonra hto b CKJiapcKHx noMeipemnix, b paiiOHax c hh3koh apeHpHOH njiaTOH, 
HO HHTeHCHBHBIM JIIOPCKHM nOTOKOM, OKa3BIBaJIH MHHHMaJIBHOe KOJIHHeCTBO yCJiyT, 
npoBopHJiH HinpoxyK) pexjiaMy h npepjiarajiH pocTaTOHHO hihpokhh h mySoKHH 
aCCOpTHMeHT MapOHHBIX TOBapOB. Hx 3KCnJiyaTapHOHHBie paCXOpBI COCTaBJHIJIH 12% 18% ot 
cyMMBi npopa^K, a He 30%40%, xax y yHHBepMaroB h cnepnajiH3HpOBaHHBix Mara3HHOB. K 
1960 r. Ha pojiK) Mara3HHOB CHH5KeHHBix peH npHxopHJiacB yjxe opHa TpeTB npopa^x Bcex 
3JieKTponpH6opOB. CpepHHH oSopaHHBaeMOCTB TOBapHBix 3anacoB b hhx cocTaBjnuia 14 pa3 
b rop, a He 4 pa3a, xax b o6bihhbix yHHBepMarax. 

B nocjiepHHe topbi HHTeHCHBHan KOHKypeHpmi Moxpy Mara3HHaMH CHH>xeHHBix peH, a 
Taioxe Moxpy Mara3HHaMH CHHJxeHHBix peH h yHHBepMaraMH noSypHJia mhothx po3hhhhbix 
TOproBpeB no CHH>KeHHBiM peHaM 3aHHTBCn o6jiaropa>KHBaHHeM CBoero o6pa3a: yjiyHiHHJiocB 
ocJiopMJieHHe HHTepBepOB, poSaBJieHBi HOBBie accopTHMeHTHBie rpynnBi TOBapOB, Taicne, xax 
roTOBoe njiaTBe, yBejinneHO hhcjio OKa3BiBaeMBix ycnyr, BKjnoHan HHKaccnpOBaHHe nexoB h 
oSnerHenne npopepypBi B03BpaTa TOBapOB, otkpbitbi HOBBie (JinjinajiBi b npHropopHBix 
TOproBBix peHTpax. Bee sto npHBejio h k pocTy H3pep>xeK, h k pocTy peH. Bojiee toto, 



KOHKypHpyiomne c Mara3HHaMH CHHnceHHbix peH yHHBepMam Hepepxo Tonce croracaiOT peHbi, 
H pa3JIHHH5I MOK^y 3THMH pByMH THIiaMH TOprOBBIX npepnpHUTHH BCe SoJIBme CTHpaiOTCH. 
H3-3a pacTymnx ropepncex h noTepH CBoero peHOBoro npeHMyipecTBa b 70-x ropax 
npeKpaTHJiH cyipecTBOBamie hcckojibko KpynHBix ceTeii Mara3HHOB CHHnceHHbix peH. 

IIOMHMO Mara3HHOB CO CMemaHHBIM TOBapHBIM aCCOpTHMeHTOM p03HHHHaa TOprOBJIM no 
CHH5KeHHbiM peHaM oxBarajia n cnepnajiH3npOBaHHbie Mara3HHBi. IIo5ibhjihcb Mara3HHbi 
CHH5KeHHbix peH, TOpryioipHe cnopTHBHBiMH TOBapaMH, CTepeoannapaTypon, KHnraMH. 
OpHon H3 HanSonee mrrepecHbix TeHpeHpnn CTano nonBneHHe npopoBonbCTBeHHbix 
Mara3HHOB CHHnceHHbix peH. B 1956 r. ceTb yHHBepcaMOB «IUon-panT» OTKa3anacb ot 
ncnojiB30BaHHM 3aneTHBix TanoHOB n pemnTejiBHO nepennia k TOproBJie no CHHnceHHbiM 
peHaM. 3kohomhk) oSecnennBajin 3a cneT coicpaipeHHn nacoB paSoTbi, OTKa3a ot 
BTOpocTeneHHBix ycnyr n TOproBJin «Ka>KpBin peHb no hh3khm peHaM». noBbimeHne 
3(j)(J)eKTHBHOCTH paSOTbl n03B0JIHJI0 yCTaHaBJIHBaTB peHBI npHMepHO Ha 4% HH5Ke, neM B 
oSbihhbix yHHBepcaMax, n npHHecno cera orpOMHtin ycnex. 

CKJiapw-Mara3HHbi. CKnap-Mara3HH 3 A sto jinmeHHoe bchkhx H3JinmecTB TOproBoe 
npepnpmiTHe chhjkchhbix peH c orpaHnneHHbiM oSbcmom ycnyr, pent KOTOporo 3 A npopanca 
Sojibihhx oSbeMOB TOBapOB no hh3khm peHaM. B mnpoKOM CMbicne ciopa OTHoenren n 
TOproBbie KOMnneKCbi, n npopoBOJibCTBeHHbie Mara3HHbi CHHnceHHbix peH, BBiCTaBnaioipHe 
TOBapbi npnMO b KOHTeiiHepax. OpHa H3 HanSojiee HHTepecHbix (J)opM 3 A MeSejibHbie CKJiapbi- 
Mara3HHbi. TpapnpHOHHbie MeSejibHbie Mara3HHbi ynce paBHO npHSerann k pacnpopancaM 
npnMO co CKJiapa, Korpa HyncHO 6bijio roSaBHTbcn ot 3ane>KaBHiHxcn TOBapOB, opHaKO hoboh 
TOproBOH KOHpenpHeii 3tot npneM CTaji tojibko b 1953 r. Snaropapn ycHnmiM SpaTbeB 
Pajib(J)a h JleoHa JleBHpeB. K 1977 r. ohh ynce nocTponjiH 61 peMOHCTpapHOHHbin 
MeSejibHbiH CKJiap-Mara3HH. IIoKynaTejib nonapaeT b CKJiap pa3MepOM c (f)yr6ojibHoe none, 
pacnononceHHbiH rpe-HH6ypb b npnropopHOM paiiOHe c hh3koh apeHpHoii nnaToii. npoiipn 
nepe3 Bee CKJiapcKoe noMeipeHHe, rpe aKKypaTHbiMH npycaMH ynonceH Been TOBapHbiii 3anac 
nopnpKa 52 tbic. ropenHH o6ipeii ctohmoctbk) okojio 2 mjih. pojiji., noceTHTenb oica3biBaeTcn 
b peMOHCTpapnoHHOM pa3pene, rpe KpacnBO oScTaBJieHO MeSenbio okojio pByxcoT KOMHaT. 
IIoTpeSHTejib penaeT cboh BbiSop h BbipaeT 3aKa3 npopaBpy. K TOMy BpeMeHH, Korpa 
noKynaTenb pacnnaTHTcn, BbiiipeT H3 noMeipemin h noprepeT k rpy30Boi! ceKpnn, 
KynjieHHbiii hm TOBap OKaabiBaeTca ynce HaroTOBe. Tnncenbie npepMeTbi MoryT 6bitb 
pocTaBJieHbi b TeneHne HecKOJiBKHx pHeii (a He HecKOJibKHx TOMHTejibHbix Hepenb, Kax npn 
noKynxe b o6bihhom MeSejibHOM Mara3HHe) hjih Tomac norpynceHbi b TpaHcnopTHoe 
cpepcTBO KJineHTa. 

Bee 3to npepnpmiTHe HapeneHO Ha oScnyncHBamie noKynaTeneii MaponHoii MeSenn 
cpepHero KJiacca ctohmocth, KOTOpbix HHTepecyiOT CHHnceHHbie peHbi h bosmokhoctb 
HeMepjieHHoro nonyneHHn noxynKH. IIoKynaTennM HpaBHTcn bo3mo5khoctb ninpoKoro 
MapOHHoro BbiSopa, HpaBnTcn HH3Kne peHbi, opHaKO, c ppyroii CTOpOHbi, ohh HepepKO 
ceTyiOT Ha orpaHHneHHOCTb ycnyr pnn rjihchtob. y Mara3HHOB SpaTbeB JleBHp ynce 
nonBHJiHCb KOHKypeHTbi. Cypmr. o poxophocth sthx Mara3HHOB TpypHO, nocKOJibKy y hhx 
oneHb BbicoKne ropepncKH Ha noppepncaHHe TOBapHO-MaTepHajibHbix 3anacoB h Sojibinne 
pacxopbi Ha CTHMyjiHpOBaHHe c6biTa pnn npHBneneHHn pocTaTOHHoro nnena rjihchtob, a 
HepepKO h npe3MepHO Sojibinoe hhcjio KOHKypeHTOB, peiiCTByioipHx Ha Tex nee caMbix 
pbiHKax 13 . 

Mara3HHbi-peM3ajibi, TopryioipHe no KaTanoraM. Mara3HH-peM3aji, TOpryioipHH no 
KaTanory, Hcnojib3yeT npHHpnnbi TOproBJin no KaTanoraM nnioc npHHpHnbi TOproBnn no 



CHH5KeHHBIM U,eHaM RJlft cObITa ninpOKOrO aCCOpTHMeHTa XO^OBLIX MapOHHbIX TOBapOB, 
nponaKunnxcn oObihho c bbicokoh HapeHKOH. Cpenn mix lOBennpHbie ronennn, 
MexaHHHecKHH HHCTpyMeHT, neMonaHbi, xaMepBi n (|)OTOo6opyflOBaHHe. Taxne Mara3HHbi 
nOMBHJIHCB B KOHU,e 60-X TOflOB H CTaJIH OflHOH H3 CaMBIX MOflHBIX HOBHHOK p03HHU,bI, 
npencTaBnnn onpenenennyio yrp03y nance nnn Tpanumioinibix npennpnnTnn cnn>xennbix 
u,eH. B 1982 r. oSopOT Mara3HHOB-neM3anoB, Topryioinnx no KaTanoraM, nocTnr 9,27 Mnpn. 
nonn., b to Bpeivw Kax 3a 10 JieT no 3toto oh cocTaBJian Bcero 750 mjih. nonn. B stoh c(J)epe 
^e^TeJlbHOCTH ^OMHHHpyKDT TaKHe HaXO,ipimHeCfl B oOmeCTBeHHOM BJia/ieHHH KOMnaHHH, KaK 
«BecT nponaxTC K°», «CepBnc MepnaHnan3» n «MonepH MepnaHnan3HHr». B HacToninee 
BpeMn b CoeflHHeHHbix IIlTaTax okojio 400 KOMnaHnn hmciot b cbocm cocTaBe npnMepHO 
2000 Mara3HHOB-fleM3ajiOB, TOpryioinHx no KaTanoraM 14 . 

Mara3HHbi-^eM3ajibi BbinycKaiOT nojiHonpeTHbie xaTanorn, nepenxo oObCMOM no 500 
CTpaHHu,, nononHnn nx ce30HHbiMH H3naHHnMH MeHbinero oSbeMa. KaTanorn 3th mo>kho 
nojiynnTb b neMOHCTpau,HOHHOM 3ane. KpOMe Toro, ohh paccbinaiOTcn no nonre nponuibiM 
noKynaTejwM. B xaTanore yica3aHbi npencxypaiiTnan n,eHa xancnoro H3nennn n ero n,eHa co 
ckhakoh. KnneHT MonceT 3aKa3aTb TOBap no Tenecf)OHy, onnaraB nocTaBxy, jih6o nontexaTb 
b neM3an, jihhho ocMOTpeTb ronenne n KynnTb ero H3 Hannnnn. 

Mara3HHbi-neM3ajibi, Topryioinne no KaTanoraM, 3apa6aTbiBaK)T neHbrn 3a cneT 
npennonceHnn MaponHbix H3nennn o6meHau,noHanbHoro pacnpocTpaHeHnn b TOBapHbix 
xaTeropnnx, He CBn3aHHbix o Monoii; 3a cneT HanMa TOproBbix noMeineHnn b panoHax c 
hh3koh apeHnHon nnaTon; 3a cneT coxpameHnn Ha onHy TpeTb nncneHHOCTH TOproBoro 
nepcoHana; 3a cneT CBeneHnn k MHHHMyMy B03MoncHOCTen MenKnx xnineHHH TOBapOB, 
pa3MemeHHbix b BHTpHHax, a Taxnce 3a cneT TOproBnn b ochobhom 3a HannnHbin pacneT. 

XAPAKTEP TOPrOBOrO nOMEIIJEElIiS. Xora nonaBnnioinee SonbinnHCTBO 
TOBapOB n ycnyr no cnx nop nponaiOT b Mara3HHax, no TeMnaM pocTa BHeMara3HHHan 
p03HnnHan TOproBnn HaMHoro oSromieT Mara3HHHyio. B 1977 r. BHeMara3HHHbin p03HnnHbin 
oSopOT nocTnr 75 Mnpn. nonn., nnn 12% cyMMbi Bcex noTpeOnTenbCKnx noxynox. IIo 
opeHKaM pnna cnepnanncTOB, k xoHny Bexa Ha nonio BHeMara3HHHon p03HHu,bi 6yneT 
npnxonuTbcn onHa TpeTb Been po3hhhhoh TOproBnn TOBapaMH CMemaHHoro accopTHMeHTa 15 . 
^pyrne npencxa3biBaK)T pocT 3aonHon po3hhhhoh TOproBnn, xorna noTpeOnTenn 6ynyT 
3axa3biBaTb TOBapbi c noMOuibio cbohx Obitobbix KOMmnoTepOB h nonynaTb noxynxH, He 
3axona b Mara3HH 16 . B stom pa3nene mbi paccMOTpHM neTbipe (j)opMbi BHeMara3HHHon 
P03HHHHOH TOproBnn; po 3 HHHHaH ToproBJiH c 3 aKa 30 M TOBapa no nOHTe HJIH no 
Tene<|)OHy, ToproBbie aBTOMaTbi, cny^: 6 bi 3 aKa 30 B co ckh/ikoh, a Taxnce ToproBJin 
Bpa 3 Hoc n npona>xa Ha noMy b xone «ToproBbix BCTpen». 

Po 3 HHHHan ToproBJin c 3 aKa 30 M TOBapa no nonne nnn no Tejie(J)OHy. lion 
p03HHHHOH TOproBnen c 3axa30M TOBapa no noHTe nnn h Tene(J)OHy noHHMaiOT nK)6yK) 
nenTenbHOCTb no cObiTy c Hcnonb30BaHHeM nonTOBbix xaHanoB nnn Tenecj)OHHbix hkhkh nnn 
c6opa 3axa30B n/nnn conencTBnn b nocTaBxe nponaHHbix TOBapOB. CncTeMa nocbinTOpra 
B03HHxna bo BpeMeHa, xorna xnHeHTbi CTann ompaBnnTb cboh 3axa3bi npon3BonnTennM nnn 
TOproBpaM no noHTe. Elocne rpancnaHCxon bohhbi xynu,bi nbiTanncb CTHMynnpOBaTb noTOx 
noTpeonTenbCKHx 3axa30B nyTeM paccbinxH xaTanoroB, b nepByio onepent ncnTennM 
cenbcxnx panoHOB. B 1872 r. b Hnxaro B03Hnxna TOproBan (J)npMa «MoHTroMepn yopn», a 
cnycra 14 neT % (j)npMa «Cnpc Po6ax». K 1918 r. sth nee KOMnaHnn npeBpamnncb b 
rnraHTOB nocbinTOpra, Topryioninx no KaTanoraM, a Bcero b CTpaHe HacnnTbiBanocb ynce 
oxono 2500 3aBeneHnn nocbinonHon TOproBnn. B 30%40-x ronax Hamero Bexa MHorne 



p03HHHHLie npeflnpHHHMaTenH CBepHyjiH cboh nocBurroproBCKHe onepapnn, nocKOJiBKy b 
ManeHBKHx ropo^Kax h nocejncax houbhjihcb npeAnpHumn Mara3HHHBix ceTeii, B03poc 
TOBapHBIH nOTOK B 3TH HaCeJieHHBie nyHKTBI, H OflHOBpeMeHHO BBIpOCJIO HHCJIO aBTOMOSHJieH 
h noaBHJiocb Sojitme xoponinx ^opor. O^HaKO h cero^Hn ToproBJiH c 3aKa3aMH TOBapOB no 
noHTe hjih no TejiecjiOHy He tojibko He HcnBiTBreaeT cna/ia, a, HaoSopOT, npou,BeTaeT. 

B HacTOnmee Bpeivw b CoeflmieHHBix IIlTaTax HacHHTBiBaeTCn 11 tbic. npeAnpmrmii 
nocBiJiTOpra c 3aica30M TOBapOB no nonTe hjih no Tejie(f)OHy, hmciohihx cyMMapHbin ro^OBOH 
TOBapooSopOT CBbirne 8 MJipfl. ^ojiji. Po3HHHHaa TOproBJia c 3aKa30M TOBapa no noHTe hjih no 
Tejiecj)OHy HMeeT hcckojibko (J)opM. 

1. ToproBJiH c 3 aKa 30 M no KaTajiory. IIpoflaBu,bi oSbihho paccBiJiaiOT KaTajiorn 
H36paHHOMy KOHTHHreHTy KJHieilTOB HJIH npeHOCTaBHHIOT B03M05KH0CTB nOJiyHHTB HX B 
cbohx TOproBBix noMemeHHux jih6o Oecnjiarao, jih6o no HOMHHajiBHoi! u,eHe. TaKoil no^xo# 
npaKTHKyKDT npeanpuamn nocBiJiTOpra co CMemaHHBiM accopTHMeHTOM, npennaraiounie 
ncnepnBiBaioiHHH BBi6op TOBapOB. rnraHT OTpacjiH 3 A (jinpMa «CHpc» 3 A oxero/pio 
paccBiJiaeT 300 mjih. KaTajioroB h HMeeT to^oboh oSopOT CBBirne 3 MJip#. ^ojiji. 17 Cjie,nyiomaii 
3a Hen Kopnopapmi «,ZJ}k. K. IIeHHH» e>xeroflHO npo,naeT no KaTajioraM TOBapOB Ha cyMMy 
6ojiee 1 MJipA. flOJiJi. IIomhmo Bcero nponero, sth rnraHTCKHe p03HHHHBie npeAnpmrmn 
HMeroT b cbohx Mara3HHax ceKu,HH ToproBJiH no KaTajioraM, a b HeSojiBHinx HacejieHHBix 
nyHKTax 3 A cneu,HajiBHBie KaTajio)KHBie 6K)po, b kotopbix noTpeOnTejiB MO>xeT 03HaK0MHTBCn 
c KaTajioraMH h BBi^aTB 3aKa3. 3aKa3aHHBie TOBapBi OTrpy/KaiOTCH c pempajiBHBix CKJiajiOB b 
3th ceKu,HH hjih 6K)po, omy/ia noTpe6HTe.ni H3BemaK)T no TejiecjiOHy, hto 3axa3 npHOnui h 
ero mo>kho nojiynHTB. B nocjieflHee BpeMn paccBiJiKoii KaTajioroB CTajin 3aHHMaTBCn h 
cneu,najiH3HpOBaHHBie yHHBepMarn mna «HeiiMaH-MapKyc» h «CaKC Ha ILitoh aBeHK)», 
hto6bi aKTHBHO (J)opMHpOBaTB pbihok noTpeOHTejieii BBicmero cpe^Hero KJiacca Ha Tame 
floporne h Hepe^KO 3K30THnecKHe TOBapBi, xax KynajiBHBie xajiaTBi «^jia Hero h ^jm Hee», 
lOBejinpHBie H3flejiH>i HHflHBH^yajiBHOH pa3pa6oTKH, pa3Horo po^a acTBa /pin rypMaHOB (cm. 
Bpe3Ky 32). 

2. IIpuMon MapKeTHHr. /JenTejiB npnMoro MapKemHra HHor^a ^aeT 06'BnBJieHHe b 
ra3eTe, >xypHajie, no pa^no hjih TejieBH^eHHK) c onncaHneM KaKoro-JinOo TOBapa, KOTOpBin 
noTpeOnTejiH MoryT 3aKa3aTB no nonTe hjih no TejiecjiOHy. ^Jin pa3MemeHHn no^oOHBix 
oOB^BJieHHH oh BBiOnpaeT Te epe^CTBa peKJiaMBi, KOTOpBie oOecnenaT nocTynjieHHe HanSojiB- 
rnero HHCJia 3aKa30B b paMKax BBi^ejieHHBix peKJiaMHBix accnrHOBaHHH. Taxon 
CTpaTerHnecKHH no^xofl xoporno cpaSaTBiBaeT npHMeHHTejiBHO k TOBapaM mna 
TpaMnJiaCTHHOK, MarHHTO(])OHHBIX JieHT, KHHr H HeSoJIBHIHX 3JieKTpo6BITOBBIX npHSopOB. 

3. «^,npeKT Menji». ,H,enTejiH npnMoro MapKemHra Hepe^KO paccBiJiaiOT nonTOBBie 
ompaBJieHHa 3 A nncBMa, jihctobkh, npocneKTBi 3 A noTeHu,HajiBHBiM KJineHTaM, HMeHa 
kotopbix 3 aHeceHBi b cneu,HajiBHBie paccBuionHBie cnncKH HanSojiee BeponmBix noKynaTejieii 
TOBapOB toh hjih hhoh KaTeropHH. PaccBiJiOHHBie cnncKH 3 aKynaiOT y cneu,najiH 3 HpOBaHHBix 
SpOKepCKHx (J)HpM-nocTaBiHHKOB. IIpnMan noHTOBaa pexjiaMa OKa 3 ajiacB oneHB //eiiCTBeHHOH 
fljia CTHMyjiHpOBaHHn cobiTa KHHr, noanucKH Ha ncypHajiBi h CTpaxoBainui. KpOMe Toro, k 
Hen Bee name npnSeraiOT npn opraHH 3 au,HH npo^a>KH hobhhok, o/ienc/iBi h ^a^Ke nHmeBBix 
npo^yKTOB fljia rypMaHOB. Ochobhbic SjiaroTBOpHTejiBHBie opraHH 3 au,nn CTpaHBi e>Kero/iHO 
coOnpaiOT c noMomBio «^HpeKT MeiiJi» 21,4 MJip^. ^ojiji., hjih CBBirne 80% Bcex nojiynaeMBix 
HMH nOIKepTBOBaHHH 18 . 

4. Ilpofla^H no Tejie(|)OHy. /JeaTejiH npuMoro MapKemHra Bee name nojiB 3 yiOTca 
TejiecjiOHOM fljia npo^a>KH nero yro^HO 3 A ot ycjiyr no peMOHTy 5 KHJinma £0 no^nncKH Ha 



ra3eTM h naeHCTBa b oSmecTBe apy3eii 300napK0B. HeKOTOpBie npaKTHKH MapKeTHHra no 
Tejie(f)OHy co3aaaH y ce6a chctcmbi Ha ocHOBe 3BM, KOTOpBie ocymecTBJwiOT 
aBTOMaTnnecKHH Ha6op HOMepOB n nepeaaiOT b a0M0X03aiiCTBa oSpameHHa, 3anoaceHHbie b 
naMara KOMnbiOTepa. 

PocTy TOproBan c 3aica30M TOBapa no nonTe nan no Teaecj)OHy cnocoScTBOBaao 
HecKoaBKO (J)aKTOpOB. C nocTynaeHneM Bee Soabinero nncaa aceHiHHH Ha paSoTy pe3KO 
coKpaTHaocb BpeMa, KOTOpoe ohh MoryT npoBOflHTB b Mara3HHax. CaM npopecc coBepmeHna 
noxynoK b cnay paaa npnnnH CTaa MeHee npnaTHBiM: Btipocan pacxoflbi Ha noe3flKH b 
a b t o m o 6 h a e ; Tpyano CTaao npeoaoaeBaTb TpaHcnopTHbie 3aTOpbi, a euie Tpyanee HaiiTH 
MecTO flaa CToaHKn; noKynaTean CMecTHancb b npnropoflbi h CTaan H36eraTb ropoacKHx 
TOproBbix paiiOHOB, nopaaceHHbix npecTynHOCTbK); moan HcnbiTbiBaiOT HeyaoScTBa ot 
He^ocTaTKa TOproBbix paSoTHHKOB b Mara3HHax h HeoSxoanMOCTH BbiCTanBaTb onepe^H b 
pacneTHbix y3aax. KpOMe Toro, MHorne Mara3HHHbie cera OTKa3aaHCb ot TOproBan 
cneu,HaaH3HpOBaHHbiMH H3aeamiMH 3aMeaaeHHoro c6brra, npeaocTaBHB tcm caMbiM 
B03M05KH0CTb npeaaaraTb 3th TOBapbi ^eaTeaaM npaMoro MapKeTHHra. H HaKOHeu,, 
noaBaeHHe Teaecj)OHOB, no KOTOpbiM KaneHT MoaceT no3BOHHTb SecnaaTHO ^aa ce6a, a TaKace 
TOTOBHOCTb 3aBeaeHHH npaMoro MapKeTHHra npHHHMaTb 3aKa3bi no Teae(J)OHy b HOHHoe 
BpeMa nan no BOCKpeeeHbaM oSecnennaH stoh (J)opMe po3hhhhoh TOproBan Soabmyio 
nonyaapHOCTb. 

Bpe3Ka 32. ToproBbiH KaTaaor 3 A 

tto Mara3HH Ha aoMy 

OflHa H3 (J)opM po3hhhhoh TOproBan aaeT noTpeSHTeaio B03M0acH0CTb noKynaTb 
npaKTHnecKH hto yroaHO, He 3axoaa b Mara3HH. Bee Soabinee hhcho po3hhhhbix TOproBpeB 
npoaaiOT aK)6bie TOBapbi, KOTOpbie MoacHO ce6e npeacTaBHTb, c noMombio TOproBbix 
KaTaaoroB nocbiaTOpra. 

no TaKHM KaTaaoraM bbi MoaceTe 3aKa3aTb y (J)HpMbi «H. H. Bhh» «cboh co6cTBeHHbie» 
canorn aecopySa c no^Kaa^KOH H3 obhhhbi, y (|)HpMbi «BHKTOpHac CHKpeT» 3 A apa3HamyK) 
ny BCTBa noHiiyio pySaniKy, y (J)HpMbi «rappn ana Jl,3BHa» 3 A caMbie nonyaapHbie (J)pyKTbi 
Mecapa, y (J)HpMbi «n(|)3abu,ep KoaaeKHiH» 3 A Bbipe3Ky H3 mohohhoh TeaaTHHbi. Echh hh 
oaHH H3 3thx TOBapOB He TporaeT Bamero BOoSpaaceHHa, HanaeTca MHoacecTBO apyrnx. Hto 
bbi CKaaceTe HacneT aBTOMoSnaa «KopBeT», caeaaHHoro b oaHy TpeTb CBoeii HaTypaabHOH 
BeaHHHHbi, o coBepmeHHO He3aMeTHOM npHcnocoSaeHHH aaa hhctkh yHHTa30B, hmchhoto, 
tohho noaorHaHHoro no pa3Mepy omeHHHKa aaa coSaKH nan apyroro aoManiHero 
acHBOTHoro nan o poSoTe, yMeromeM nrpaTb b maxMaTbi? Beat ece 3to bbi MoaceTe 3aKa3aTb. 

no aaHHbiM HeaaBHO npoBeaeHHoro HceaeaoBaHHa, o6beM TOproBan no KaTaaoraM 
pacTeT npHMepHO Ha 15% eaceroaHO, Toraa KaK o6beM TOproBan nepe3 Mara3HHbi 3 A Bcero Ha 
3%. B 1982 r. aMepHKaHCKHM noTpeSHTeaaM 6biao pa3oeaaHO CBbirne 5 Mnpa. KaTaaoroB. 
ApyTHMH CaOBaMH, B nOHTOBblH aHJHK CpeaHeTO aMepHKaHCKOTO aOMOX03aHCTBa HX 6biao 
BTHCHyTO B CpeaHCM nO 40 HITyK. 

noxynKa h npoaaaca no KaTaaoraM co3aaeT onpeaeaeHHbie Bbiroati KaK aaa 
noTpeSHTeaa, TaK h aaa npoaaBpa. HecMOTpa Ha to hto 6oaee noaoBHHbi aMepHKaHOK HbiHe 
pa6oTaK)T, SoabHiHHCTBO coBepmaeMbix b CTpaHe noKynoK ao chx nop npHxoanTca Ha aoaK) 
aceHHjHH. noKynKa no KaTaaory, t. e. He BCTaBaa c Kpecaa, oSecnenHBaeT skohomhk) 
BpeMeHH h cna no cpaBHeHHK) c noKynKaMH HenocpeacTBeHHO b Mara3HHe, ocoSeHHO aaa 
Tex, y koto Tyro co BpeMeHeM. ,H,na po3hhhhbix TOproBpeB stot MeToa 03HanaeT coKpameHHe 



ropepacex Ha paSonyio cnay, yMeHBineHHe HaKaapHBix pacxopoB h nonra noaHoe 
npeAOTBpamemie xhhichhh. 

OpHaKO ycnex 3aBepeHHa, Topryiomero no KaTaaoraM, peaHKOM h noaHOCTBio 3aBHCHT 
ot poSpothocth HMeiomHxca b ero pacnopaaceHHH paccBiaonHBix cnncKOB. MHorne 
p03HHHHBie TOproBpbi poOnBaiOTca HanaynHinx pe3yaBTaTOB, Korpa appecyiOT cboh 
OTnpaBaeHHa acHTeaaM paiiOHOB c bbicokhm ypOBHeM poxopoB. Eiopo nepennceii CLQA 
pacnoaaraeT cnncicaMH, noaHBiil KOMnaeKT KOTOpBix ctoht oxoao 250 tbic. poaa., c 
yica3aHHeM nonTOBoil HHpeKcapHH paiiOHOB CTpaHBi h cpepHero ypOBHa poxopoB b xaacpoM 
H3 3THX paiiOHOB. Hm ea TaKOH CnHCOK, P03HHHHBIH TOprOBCU, BCerpa MOaceT BBlSpaTB 
HHTepecyiomHe ero paiiOHBi paccBiaKH KaTaaoroB Ha ocHOBe noKa3aTeaeii ypOBHa poxopoB. 

HeKOTOpBie TOproBp&i npepaaraiOT paace CBoero popa KaTaaoacHBiii BapnaHT 
Mara3HHHBix bhtphh, Korpa noTpeOnTeaB paccMaTpHBaeT KpaconHBie H3o6paaceHHa 
npepMeTOB KpHnaipeii pocKomn, npepaaraeMBix no SacHOcaoBHO bbicokhm peHaM. OpHa 
(jiHpMa npHraamaeT Bac 3aKa3aTB ce6e MecTO Ha nepBOM KOMMepnecKOM noaeTe Ha 
KOCMHnecKOM KOpaSae MHoropa30Boro noaB30BaHHa, ppyraa npepaaraeT BaM KynnTB 
cpeaaHHBie peaHKOM H3 pepeBa HacToaipne «pyccKne ropBi» 3a 2430000 poaa. YHHBepMar 
«HeiiMaH-MapKyc» npepaaraeT OTpeaBHBie caMoaeTBi «paa Hero h paa Hee», a ophh Mara3HH 
npepaoacna Ha npopaacy paace BaHHy, poBepxy 3anoaHeHHyio aaMa3aMH. Ecan 3axoTHTe, no 
KaTaaory bbi MoaceTe 3aKa3aTB n p a kt h h e c k m Bee 3 A ot caMBix pemeB&ix yTHanTapHBix 
npepMeTOB nepBoii HeoSxopHMOCTH po caMBix 3KCTpaBaraHTHBix 6e3peaymeK, nycTaKOBHH h 
noSpaKymeK. 

ToproBbie aBTOMaTbi. OcoSeHHO 6bictpbimh TeMnaMH pocaa b nocaeBoeHHBie ropbi 
TOproBaa nepe3 TOproBBie aBTOMaTBi, oSopOT KOTOpoii b 1980 r. BBipoc po 13,8 Mapp. poaa., 
hto cocTaBaaeT 1,5% o6ipero po3HHHHoro TOBapooSopOTa. Ilpopaaca nepe3 ToproBbie 
aBTOMaTbi peao He HOBoe. B ophom HceaepoBamiH npnBopHTca ccBiaKa Ha KHnry, 
paTHpOBaHHyio 215 r. po h. 3., b KOTOpoii paeTca onncaHne ernneTCKoro MOHemoro 
ycTpoiiCTBa, OTnycKaBinero acepTBeHHyio Bopy 19 . B 80-x ropax npomaoro Bexa cjmpMa 
« T y tth - (jipy tth » nanaaa ycTaHaBanBaTB Ha aceae3HopopoacHBix BOK3aaax nepBBie aBTOMaTBi 
no npopaace aceBaTeaBHoi! pe3HHKH. CeropHaniHHe aBTOMaTBi paaeKO yrnan ot cbohx 
npepmecTBeHHHKOB, BonaoTHB b CBoeii KOHCTpyKpnn pocTnaceHna xocMHaecxoi! h 
BBiHHcaHTeaBHoii TexHHKH. Ohh MoryT npHHHMaTB MOHeTBi nan KymopBi h BBipaBaTB cpany. 
Hepe3 TOproBBie aBTOMaTBi CTa an npopaBaTB MHoacecTBO pa3HOo6pa3Hbix TOBapOB, b tom 
HHcae TOBapBi noBcepHeBHoro cnpoca HMnyaBCHoii noKymcn (cnrapeTBi, 6e3aaKoroaBHBie 
HanHTKH, KOHcJieTBi, ra3eTBi, xoaopHBie h ropanne HannTKn) h nponne H3peana (KOCMeTHKy, 
khhth b SyMaacHoii oSaoacxe, aabOoMBi rpaMnaacTHHOK, naemcy, (jiyrSoaxH, CTpaxoBBie 
noancBi, KpeM paa o6yBH h paace pbiooaoBiiyio HaacnBKy). 

ToproBbie aBTOMaTBi pacnoaaraiOTca Ha 3aBopax, b ynpeacpemiax, b KpynHBix 
Mara3HHax, Ha 6eH303anpaB0HHBix CTaHpnax h paace b aceae3HopopoacHBix BaroHax- 
pecTOpaHax. IIpHHapaeacaT ohh, Rax npaBHao, ocoObim (JinpMaM, KOTOpBie apeHpyiOT 
naoipapn b Han6oaee SaaronpHaTHBix MecTax h 3aHHMaiOTca oOcayacHBamieM aBTOMaTOB. 
no paHHBiM Hau,HOHaaBHoii accopHapHH aBTOMaTHnecKoii TOproBan, b CLQA 
HacHHTBiBaeTca CBBirne 7 tbic. cnepHaaH3HpOBaHHBix cjmpM, axcnayaTHpyioipHx 6oaee 6 
MaH. TOprOBBIX aBTOMaTOB. 

ToproBbie aBTOMaTBi oSecnenHBaiOT noTpeOnTeaio ypoScTBa xpyraocyroHHOH npopaacn 
h caMOoScayacHBaHHa, a Taxace coxpaipaiOT B03MoacHOCTH npHoSpeTeHHa noBpeacpeHHBix 
TOBapOB. BMecTe c TeM TOproBBie aBTOMaTBi cpaBHHTeaBHO poporoii KaHaa pacnpepeaeHHa, h 



peHbi npo^aBaeMtix nepe3 hhx TOBapOB Hepeaxo Ha 15M20% Bbirne oObihhbix. Bbicokh h 
H3^ep5KKH npoaaBpa, nocKOJiBKy pa36pocaHHBie Ha Sojibihoh TeppHTOpHH aBTOMaTBi TpeSyiOT 
nacToro nonojmeHHa TOBapaMH, Hepe^KO Bbixoa^T H3 CTpoa, a b paae paiiOHOB CTpaaaiOT ot 
MejiKHx Kpanc. IIoTpeSHTejiM b ochobhom pa3flpa>xaK)T nojiOMKH, HecBoeBpeMeHHoe 
nonojiHeHHe aBTOMaTOB TOBapaMH h h6bo3mo>khoctb B03BpaTHTB noKynxy. 

Cjiy^:6a 3aKa30B co ckh/jkoh. CnyacSa 3aKa30B co ckh^koh OKa3biBaeT coaeilcTBHe 
o6oco6jieHHbiM rpynnaM rjihchtob 3 A o6bihho paSoHHM h cjiyacamHM KpynHBix 
opraHH3au,HH, tbkhx, Kax hikojibi, 6ojibhhh,bi, cok)3bi h rocyaapCTBeHHbie ynpencaeHHa, 
KOTOpBie nponiBopaT 3aKynKH no Henaivi co ckh^koh y papa Bbiopamibix ana stoh pejin 
p03HHHHbix TOproBH,eB. IIoTpeSHTejib, acejiaKDHiHH npnoSpecTH BHaeoMarHHTO(f)OH, nonynaeT 
ot cnyncSbi 3aKa30B cnepHajibHbiH Snarnc, c KOTOpbiM npeT k onpeaeJieHHOMy p03HHHH0My 
TOproBu,y h noxynaeT TOBap co cxHaxoii. Ilocjie stoto po3hhhhbih TOproBeu, oObihho 
BbinnaHHBaeT cnyncSe 3aKa30B neoonbuiyio komhcchio. Tax, HanpHMep, cnyncSa 3axa30B 
«K)HaHTea SaiiHHr cepBHC» HMeeT b cbocm cocTaBe 900 tbic. hjichob h npepocTaBJiaeT hm 
npaBO coBepmaTb noxynxH no peHaM Ha ypOBHe «ce6ecTOHMOCTb nnioc 8%». 

ToproBJiH Bpa3HOC. 3Ta (jiopMa TOproBJin, Hanano xoTOpoi! mhoto bckob Ha3aa 
nonoacHJiH CTpaHCTByroniHe KOpoSeHHHKH, npeBpaTHJiacb Hbme b HHaycTpmo c o6opotom 6 
MJipa. aojui. b rop. CeroaHa TOproBJieii Bpa3HOC no npHHpHny «b xancpyio pBepb», b xancpoe 
ynpeacaeHHe hjih no npHHpnny ycTponcTBa TOproBbix BCTpen Ha poMy 3aHHMaK)Tca 6onee 
600 KOMnaHHH. Ophh H3 3annHaTejien stoh (J)opMbi TOproBJin, (j)npMa «Oyjuiep 6pam 
KOMnaHH», po cnx nop HMeeT b cbocm HiTaTe okojio 10 tbic. KOMMHBoancepOB, npopaioipHx 
BbinycxaeMbie eio ipeTKH, rpe6mi, HiBaSpbi h apyrne roaejma. Cpean nnoHepOB TOproBJin 
Bpa3HOC mo>kho Ha3BaTb h npopaBpoB nbinecocoB (JmpMbi «3jiexTpojnoxc», h npopaBpoB 
6h6jihh THna (J)HpMbi «CayTBecTepH KOMnaHH» H3 t. Hoihbhjiji. Mhothc roam npaxTHxyiOT 
Taxyio TOproBJiK) (|)HpMbi 3 A H3aaTenH 3Hu,HKJioneaHH. JlnaepOM cpean hhx CTana «yopna 
6yx», npHBJiexaioipaa k npopance 3HpHKJionepHH Ha ycnoBHax HenonHoro paSonero ana 
cnepnajibHO oSyneHHbix eio npenopaBaTeneH hikoji. <I>HpMa «3hboh» BbiCTynnna c 
coScTBeHHOH Hpeeii 3 A Hpeeii «aaMbi 3hboh» 3 A apyra h KOHcyjibTaHTa xo3aiiKH aoMa no 
KOCMeTHxe. Ee «apMHa» b cocTaBe 1 340000 nceHipHH-xoMMHBoancepOB bo Bcex nacTax CBeTa 
oSecnemuia b 1982 r. TOBapooSopOT 6onee 3 MJipa. aoJin., npeBpaTHB «3hboh» b 
KpynHeHHiyio xocMeTHnecxyio (jmpMy MHpa h caMoro KpynHoro b MHpe TOproBpa Bpa3HOC. 
IIo pa3Maxy CBoeii peaTejibHOCTH «3hboh» b HecKOJibKO pa3 npeBoexoaHT aByx cneayiomHx 
3a Heil Beny nn ix TOproBpeB Bpa3HOC 3 A (J)HpMbi «3jiexTpojnoxc» h «TannepB3p». 9>HpMa 
«TannepB3p» cnocoScTBOBana nonynapHOCTH «TOproBbix BCTpen», xoraa xo3aHxa aoMa 
npHTJiamaeT k ce6e b tocth noapyr h cocepeii, KOTOpbiM peMOHCTpHpyiOT h npopaiOT TOBapbi 
(jDHpMBi. CeroaHa (J)HpMa «TannepB3p» npepnaraeT okojio 140 pa3Hbix TOBapOB h paSoTaeT 
nepe3 50 tbic. He3aBHCHMbix amiepOB 20 . 

ToproBJia Bpa3HOC yaoBJieTBOpaeT Hyncpbi mopei! c tohkh 3peHHa ypoScTBa h 
npoaBJieHHa BHHMaHna k hx jihhhocth, npncymHx noxynxe Ha aoMy. U,eHbi npoaaBaeMbix 
noao6HbiM o6pa30M TOBapOB Hejib3a Ha3BaTb hh3khmh, nocKOJiBKy ToproBJia Bpa3HOC 3 A 
npeanpHarae aoporoe caMO no ce6e (KOMnccna xoMMHBoancepa cocTaBJiaeT ot 20 ao 50% 
cyMMbi npopanc), He cwraa ropepncex no HaiiMy, opraHH3apHH paSoTbi h MOTHBHpOBaHHio 
TOproBoro nepcoHana. Eyaymee stoh (J)opMbi po3hhhhoh toptobjih aoBOJibHO 
HeonpeaeJieHHO. C yneTOM toto, hto Hbme Sojibhihhctbo aMepHKaHCKnx a0M0X03aiiCTB 
npeacTaBJiaiOT co6oh ccmbh H3 oaHoro-aByx nenoBex (npHneM o6a 3aHaTbi penbiH pern, Ha 
paSoTe), CHHacaeTca BepoaTHOCTb 3acTaTb koto-jih6o aoMa b aneBHoe BpeMa. A no Mepe 



pajibHeHinero pacnpocTpaHeHHH tcxhhkh TejieKOMMyHHKapHH KOMMHBO^>Kepa, Topryiomero 
Bpa3HOC, M05KCT, nOIKajiyH, BnOJIHe 3aMCHHTb SbITOBOH KOMnblOTep. 

nPHHA^JlE^CHOCTB MAFA3HHA. Po3HHHHbie TOproBtie 3aBe,neHHH mojkho 
KJiaCCH(J)HLl,HpOBaTB IIO npH3HaKy HX npHHa^Jie>KHOCTH. OkOJIO 80% Mara3HHOB HBJHHOTCII 
He3aBHCHMBIMH, H Ha HX POJIIO npHXOflHTCM flBe TpeTH BCerO p03HHHH0r0 TOBapOOSopOTa. 
BcTpenaeTca h pap ppyrnx (j)opM coSctbchhocth: KOpnoparaBHbie cera, poSpOBOJibHbie cera 
h KOonepaTHBti po3hhhhbix TOproBpeB, noTpeSHTejiBCKHe KOonepaTHBbi, opraHH3au,HH 
pepncaTejieii npHBHJierHH h p03HHHHbie KOHTJiOMepaTbi. 

KopnopaTHBHaH ceTb. Cera Mara3HHOB 3 A ophh H3 HanSoiiee Ba>KHbix h 3HaHHTejiBHBix 
(jlCHOMCHOB P03HHHH0H TOprOBJIH B XX B. CeTb Mara3HHOB 3 A 3TO A Ba HJ1H 6oJiee TOprOBBIX 
3aBefleHHa, HaxopamHxcH nop o6ihhm BJiapeHHeM h KOHTpojieM, npopaiOHiHx TOBapbi 
aHajiorHHHoro accopraMeHTa, hmciohihx o6myio cjiyncSy 3aKynoK h cObiTa, a bo3mo5kho, h 
aHajiorHHHoe apxHTeKTypHoe ocjiopMJieHHe 21 . 

OSlHHOCTb BJiapeHHH H KOHTpOJM 3 A OCHOBHOH OTJIHHHTCJIbHblH npH3HaK 
KopnopaTHBHoii cera. Mara3HHbi cera TOpryiOT TOBapaMH aHajiorHHHoro accopraMeHTa. 
IIlTaS-KBapTHpa nrpaeT pemaiOHiyio pojib b onpepejieHHH TOBapHoro accopraMeHTa 
Mara3HHOB, npn Bbipane KpynHbix 3aKa30B c pejibio nojiyneHmi ckhpok 3a kojihhcctbo, npn 
pacnpepejieHHH TOBapOB no OTpejibHbiM Mara3HHaM, npn pa3pa6oTKe hojihthkh peH, 
craMyjiHpOBaHHa h npoHHx o6H3aTC3biibix fljia Bcex Mara3HHOB raproBbix ycTaHOBOK. H 
HaKOHeu,, fljia npHpaHHH KancpoMy H3 cbohx Mara3HHOB OTJiHHHTejibHoro h y3HaBaeMoro 
oSjiHKa cera HepepKO 0(f)0pMjnii0T hx b epHHOM apxHTeKTypHOM crane. 

Ycnex KOpnoparaBHbix ceTen ocHOBaH Ha hx cnocoSHOcra poSHBaTbcii peHOBbix 
npeHMymecTB Hap He3aBHCHMbiMH raproBpaMH Snaropapii yBejiHHeHHio oSbeMa npopanc h 
CHHnceHHK) pa3MepOB HapeHOK. Cera oSecneHHBaiOT cbokd peHTaSejibHOCTb HecKOJibKHMH 
cnocoSaMH. Bo-nepBbix, hx pa3Mepbi no3BOjnnoT hm 3aKynara Sojibrnne napran TOBapOB, 
nonynan MaKCHManbHbie ckhpkh 3a kojihhcctbo, h opHOBpeMemio tkohomhtb Ha 
TpaHcnoprabix pacxopax. Bo-BTOpbix, ohh cnocoOHbi co3paBara peiiCTBeHHbie 
opraHH3aH,HOHHbie CTpyKTypbi, nano Man xoponinx ynpaBJHuomiix h pa3pa6aTbiBan 
cneu,HajibHbie mctophkh b oSnacra nporH03HpOBaHHa c6brra, ynpaBJieHHH TOBapHO- 
MaTepnajibHbiMH 3anacaMH, peHOo6pa30Bamni h craMyjiHpOBamni. B-Tperanx, cera 
CnOCOOHbl 06 bepHHHTb (jiyHKpHH OnTOBOH H p03HHHH0H TOprOBJIH, TOTpa KaK HC3aBHCHMbIM 
p03HHHHbIM TOpTOBH,aM npHXOpHTCfl COTpypHHHaTb CO MHOIKCCTBOM OnTOBHKOB. B- 
HeTBepTbix, cera skohomjit Ha ropepnocax no craMyjiHpOBaHHio cowra, 3aKynan pexjiaMy, 
BbiropHyio pjni cbohx Mara3HHOB, h othoch pacxopbi Ha Hee Ha Sojibhihc KOJiHHecraa 
TOBapOB. H B-miTbix, ceTH paiOT cbohm Mara3HHaM onpepejieHHyio CBoSopy, hto6bi Te motjih 
ynecTb Mecrabie noTpeSHTejibCKHe npepnoHTeHHH h ycneniHO bccth KOHKypeHrayio 6opb6y 
Ha Mecrabix pbiHKax. 

Hapapy c KOpnopaTHBHbiMH cymecTByiOT TaKnce poSpOBOJibHbie cera, npepcTaBjnnoipHe 
C 06 oil COBOKynHOCTb He3aBHCHMbIX p03HHHHbIX TOpTOBpeB nOP 3THPOH OnTOBHKa, H 
KOonepaTHBbi p03HHHHbix TOproBpeB, T.e. rpynnbi He3aBHCHMbix po3hhhhbix TOpTOBpeB, 
oSbepHHHBHIHX CBOH yCHJIHH. 

IloTpe6HTejibCKHe KOonepaTHBbi. 3to jno6an (J)HpMa po3hhhhoh TOprOBJIH, 
Haxopamancn bo BJiapeHHH coSctbchhbix noTpeSHTejieH. IIoTpeSHTejibCKHe KOonepaTHBbi 
B03HHKai0T, KOTpa 2KHTCJIH TOH HJIH HHOH oOlPHHbl npHXOpiIT K BbIBOpy, HTO JIh6o OHH He 
nojiynaiOT po-tdkhoto oScjiyncHBamw co ctopohm Mecrabix p03HHHHbix TOpTOBpeB, jih6o 
TOproBpbi 3th 3anpaiHHBaiOT cjihhikom BbicoKne peHbi, jih6o npepjiaraiOT TOBapbi hh3koto 



xanecTBa. B stom cjiynae jkhtcjih coSnpaiOT peHbrn Ha OTxpbiTHe coScTBeHHoro Mara3HHa, 
coo6ma onpepejniiOT npHHu,Hnti ero peiiTejibHOCTH h Bbi6HpaiOT hjichob npaBJieHHa. 
Mara3HH MO>xeT jih6o ycTaHaBJiHBaTB HH3xne peHbi, jih6o TOproBaTb no oSbihhbim peHaM, 
BBinjianHBaa HJieHaM KOonepaTHBa pHBHpeHpbi b 3aBHCHMOCTH ot oSteMa coBepmaeMBix hmh 
noKynoK. MHorne npeycneBaiomHe KOonepaTHBbi ccjiopMHpOBaHbi no npeonornnecKOMy 
npn3HaKy, cymecTByiOT KOonepaTHBbi b CTypeHHeexHx oounmax. B Coepinieniibix IIlTaTax 
HacnnTbiBaeTca HecKOJibKO tbichh noTpeSnTejibCKnx KOonepaTHBOB, opHaxo ohh Tax n He 
CTajin CKOJibKO-HnSypb 3HannTejibHOH chjioh b cncTeMe pacnpepejieHHa. A bot b EBpone 3 A n 
ocoSeHHO b CxaHpmiaBCXHx CTpaHax n IUBenpapHH 3 A cnTyapna np^MO npoTHBonojioxHaa. 

HanSonee apxHM npnMepOM mojkct cjiymiTb niBenpapCKHH noTpe6nTejibCKnn 
KOonepaTHB «Mnrpoc», Ha pomo KOTOporo npnxopHTca 11 % o6mero po3HHHHoro 
TOBapooSopOTa b CTpaHe. «MHrpoc» 6biji ocHOBaH b 1925 r. TotthhSom ^yTTBaiiJiepOM xax 
KopnopaTHBHaa SaxajieHHO-racTpOHOMHHecxaii ceTb, npn3BaHHaa npoTHBOCTOHTb niySoxo 
yKOpeHHBHIHMCfl KOHKypeHTaM, B3HMaBHIHM BbICOKHe HapeHXH. ^eTHHje /lyTTBaHJiepa 
OKa3anocb HacTOJibKO ycnemHbiM, hto b 1946 r. oh npeBpaTHJi ceTb «MHrpoc» b 
noTpeSHTejibCKHH xoonepaTHB, npopaB no ophoh axii,HH xa^xpoMy H3 85 tbic. 
3aperncTpnpOBaHHbix xjineHTOB. Ceroproi «MHTpoc» 3 A sto raraHTexoe oSbepmieHHe H3 
440 Mara3HHOB-(j)HJiHajiOB, 74 cneu,najiH3HpOBaHHbix Mara3HH0B h MHO>xecTBa nponHx 
npepnpHaTHH, b ochobhom npHHapjiejxaipHx noTpeSnTejniM. 

OpraHH3apHH pepixaTejieH npHBHJierHH. Taxaa oprammipra 3 A sto poroBOpHoe 
oSbepHHeHne Moxpy BJiapejibpeM npHBHJierHH (sto MO>xeT 6bitb npoH3BopHTejib, onTOBbiil 
TOproBeu, hjih oprammpHa ycjiyr) h pep>xaTejniMH npHBHJierHH (sto He3aBHCHMbie 
npepnpHHHMaTejiH, noxynaiomHe npaBO BJiapeHna ophoh hjih pupoM Tonex CHCTeMbi, 
(|)yHxii,HOHHpyiomeH Ha ocHOBe stoh npHBHJierHH). ^oroBOp npepycMaTpHBaeT nopppox 
(JiHHaHCOBbix B3aHMOOTHomeHHH, a Tax>xe o6M3aHHOCTH BJiapejibpa npHBHJierHH h ee 
pep5xaTejieH. OcHOBHoe OTJiHHne opraHH3aii,HH pep>xaTejieii npHBHJierHH ot nponHx 
poroBOpHbix oSbepHHeHHH (poSpOBOJibHbie ce™ h xoonepaTHBbi po3hhhhbix TOproBpeB) 
COCTOHT B TOM, HTO B OCHOBe nOpoSHBIX OpTaHH3aU,HH oSbIHHO JIOXHT XaXOH-TO yHHXaJIBHBIH 
TOBap, yHHxajibHaa ycjiyra, MeTop npepnpHHHMaTejibcxoH penTejibHOCTH, TOproBoe 
Ha3BaHne, penyTapmi hjih naTeHT BJiapejibpa npHBHJierHH. 

B 1982 r. b CLQA HacHHTbiBajiocb oxojio 466 tbic. npepnpmiTHH-pep>xaTejieH 
npHBHJierHH c o6ihhm o6opotom 437 MJipp. pojui. HanSojibrnee hhcjio nopoSHoro popa 
npepnpHHTHH npnxopHTCH Ha 6eH303anpaB0HHbie CTaHii,HH (32,4%), pnjiepOB, TOpryiomHx 
jierxoBbiMH h rpy30BbiMH aBTOMoGnjiiiMH (6,4), h pecTOpaHbi h 3axycoHHbie ObiCTporo 
o 6 cji y >x h b a ini5i (7,3%). Cpepn npepnpHUTHH oOuienuTa ObiCTporo o6cjiy>xHBaHHH jinpepaMH 
no 3aHHMaeMoii pojie pbiHxa b 1979 r. 6bijih (jiHpMbi «MaxpoHajibpc» (18,1%), «Beprep 
xHHr» (5,7), «KeHTyxxH ([ipanp hhxsh» (5,5), «B3hph» (4,1) h «HHTepH3HiHJi psiipn xynH» 
(3,8%). CeropHa (JinpMa «MaxpoHajibpc» h nponne opraHH3au,HH pep5xaTejieii npHBHJierHH b 
c(j)epe oSmenHTa 6biCTporo oScjiyjxHBamni CTajixHBaiOTCfl c Sojibihhmh TpypHOCTHMH H3-3a 
pocTa H3pep)xex Ha onjiaTy paSoneii chjibi h noxynxy npopyxTOB, hto BbiHy>xpaeT hx 
nopHHMaTb ueiibi pjia noTpeoiiTeseH. IIpopojHxaiOT nouBJinTbCH h HOBbie xoHxypeHTbi, 
npepjiaraiomHe HOBbie bhpbi 6jhop, Taxne, xax «Taxoc» (MexcHxaHCxan pa3HOBHpHOCTb 
nHH,u,bi) h «p5xaiipoc» (rpenecxoe 6jnopo H3 SapamiHbi b TecTe). Ophh BJiapejibpbi 
npHBHJierHH HannHaiOT OTxpbiBaTb HeSojibmne 3aBepeHHa b MajieHbxnx ropopxax h 
nocejixax, rpe KOiiKypenmni He Tax CHJibHa. /Ipyme ycTpaiiBaiOTCH Ha xpynHbix 3aBopax, b 
apMHHHCTpaTHBHbix 3paHHnx, xojuiepjxax h pa>xe 6ojibHHu,ax. TpeTbH axcnepHMeHTHpyiOT c 



hobbimh SniopaMH, KOTOpBie, no hx MHemno, MoryT noHpaBHTbca nySjiHKe H npHHeCyT 
npHSbuib (J)HpMe. 

Po3HHHHbie KOHrjioMepaTbi. Po3hhhhbih KOHmoMepaT 3 A 3to Kopnopapna cbo6o/ihoh 
(J)opMBi, oSbepHmnoipaK hcckojibko npepnpmiTHH pa3HOpopHbix HanpaBJieHHH h (j)opM 
p03HHHH0H TOpTOBJIH nOP epHHbIM BJiapeHHeM C HaCTHHHOH HHTerpapHCH (J)yHKU,HH 
pacnpepejieHHa h ynpaBJieHHa 22 . HanSojiee thiihhhbimh npHMepaMH TaKHx opraHH3apHH 
kbjhik)tck (J)HpMbi «<PepepeHTep penapTMeHT CTOp3», «3juiaHp CTOp3», «^eHTOH Xapcoro) h 
« r d,}K. K. rieHHH». HanSonee npHSbIJIbHbIMH pHBepCH(])HpHpOBaHHbIMH p03HHHHbIMH 
KOHruoMepaTaMH aBjiaiOTCJi (jwpivibi «MejiBHJiJi KOpnopeHHiH» c cctjimh oSyBiibix Mara3HHOB 
«Tom MaKaH», «MaHJi3» h «BaHrapp»; «Hecc khhd> 3 A c ceTbio H3 326 Mara3HHOB mophoh 
opejKpbi pjia MOJiOflbix My>KHHH; «<t>OKCMyp» 3 A c Mara3HHaMH ope>Kpbi pita peBoneK- 
noppocTKOB h peBymeK; «Kjioyrc BeH» 3 A c ceTbK) Mara3HHOB CHH5KeHHbix peH, TOpryioipHx 
5KeHCKoii opejKpon; «Ch-bh-3c» 3 A c ceTbK) Mara3HHOB caHHTapHO-rHraeHHHecKHx h 
KOCMeTHnecKHx TOBapOB h «MapmajiJi, hhk.» 3 A c perHOHajibHOH ceTbK) Mara3HHOB, 
TOpryromHX CaMbIMH pa3H006pa3HbIMH BHpaMH Ope>KpbI C MapOHHbIMH Ha3BaHHKMH 23 . 

PA3HOBH^HOCTB KOHTTRHTPATMM MArA3HHOB. IIocjiepHHH npHHpHn 

KJiaCCH(f)HKapHH p03HHHHbIX TOpTOBblX 3aBepeHHH 3 A KOJIHHeCTBO Mara3HHOB, C KOTOpbIM 
CTajiKHBaeTca noTpeSnTejib, 3 A c ophhm hjih c rpynnon H3 HecicojibKHx. CeropHa 
Sojibhihhctbo Mara3HHOB KOHpeHTpHpyeTCK b TOproBbix paiiOHax KaK H3-3a npepnHcaHHH 
MeCTHbIX OpraHOB O 30HHp0BaHHH C(j)ep peKTeJIbHOCTH, TaK H H3-3a CTpeMJieHHK C03paTb 
noTpeSHTenK) Sojibme B03M0>KH0CTeH cpejiaTb Bee HeoSxopHMbie noKynKH «3a ophh 3ae3p». 
CKOHpeHTpHpOBaHHbie b ophom MecTe Mara3HHbi pemaKDT Ty >xe 3apany, hto h yHHBepcaMbi 
h yHHBepMarH, 3KOHOMaipne BpeMa h chjibi noTpeSHTena npn noncKax Hymibix eMy TOBapOB. 
BcTpenaiOTca KOHpeHTpapHH neTbipex ochobhbix thiiob, peHTpajibHbiH penoBOH paiiOH, 
perHOHanbHbiH TOproBbiii penrp, panoHHbiH TOproBbiH peHTp h TOproBbiii peHTp 
MHKpopaiiOHa. 

U,eHTpajibHbiH pejiOBOH paiiOH. Ochobhoh (J)opMoii rpynnHpoBamni po3hhhhbix 
Mara3HHOB po Hanajia 50-x ropoB 6biJia hx KOHpeHTpapmi b pempajibHbix penoBbix paiiOHax. 
B KajxpoM KpynHOM h He oneHb KpynHOM ropope 6biji peHTpajibHbiH penoBOH paiiOH, rpe 
paenojiarajiHCb yHHBepMarn, cnepHajiH3HpOBaHHbie Mara3HHbi, 6amcH h ocHOBHbie 
KHHOTeaTpbi. HenopaneKy ot stoto paiiOHa, a TaK>xe 6jiH>Ke k OKpaHHaM paenojiarajiHCb 
6onee MejiKHe penoBbie paHOHbi. 3aTeM b 50-x ropax HanajiCK ottok Hacenemni b npHropopbi. 
IlepeSpaBHiHeca b npHropopbi CTajiH MeHbrne noxynaTb b pempanbHOM penoBOM paiiOHe, 
hto6bi He e3p,HTb no neperpy^KemibiM yirapaM, He njiaTHTb 3a poporne ctokhkh h He 
yxypmaTb 3Koaoni i iecKyio oocTanoBKy b ueiiTpe ropopa. U,eHTpajibHbie pejiOBbie paiiOHbi 
npHHiJiH b ynapoK, h sto 3acTaBHJio BJiapejibu,e» pacnojio>KeHHbix TaM Mara3HHOB OTKpbiTb 
(|)HJiHajibi cbohx npepnpHKTHH b pacTymnx npnropopHbix TOproBbix peHTpax. 
OpHOBpeMeHHO 3TH >Ke TOpTOBpbl nOnbITaJIHCb BpOXHyTb HOByK) >KH3Hb H B peJIOByK) HaCTb 
ropopa, nocTpOHB TaM nacca^KH h nop3eMHbie ctokhkh h MopepHH3HpOBaB cboh Mara3HHbi. 
HeKOTOpbie peHTpajibHbie pejiOBbie paiiOHbi B03popHJiHCb, ppyrne 3 A MepjieHHO h, BepoaTHO, 
HeoSpaTHMO 3 A xnperoT. 

PerHOHajibHbie ToproBbie peHTpbi. ToproBbin peHTp 3 A «rpynna TOproBbix 
npepnpHKTHH, cnjiaHHpOBaHHbix, nocTpoeHHbix, BJiapeeMbix h ynpaBJiaeMbix KaK epHHoe 
pejioe, eooTBeTCTByKDHiHx no CBoeMy MecTOHaxo)KpeHHK), BejiHHHHe h THny Mara3HHOB 
o6cny>KHBaeMOH hmh TOproBOH 30He h npepocTaBJiKKDHiHx b rpaHHpax CBoen TeppHTOpnn 



B03M05KH0CTH CTOUHKH aBTOMOSHJieil B npUMOM COOTBeTCTBHH C THIiaMH H pa3MepaMH 

BxoflamHx b Hee Mara3HHOB» 24 . HanSonee 3HanHMBiM cpe^H TOproBBix pempoB nBJineTCn 
perHOHaJIBHBIH, KOHKypHpyiOIHHH KaK C peHTpaJIBHBIM ^eJIOBBIM pailOHOM, Tax H c 
TOprOBBIMH peHTpaMH MHKpOpailOHOB. 

PerHOHanBHBiH TOproBBiii pemp, oS'BepmnHomHH ot 40 po 100 h 6ojiee Mara3HHOB, 3 A 
3to CBoero popa pejiOBan nacTB ropopa b MHHHanope . Hto6bi 6bitb peHTaSejiBHBiM, Taxon 
U,eHTp pOJDKeH o6cJiy>KHBaTB OT CTa TBICUH £0 MHJIJIHOHa HeJIOBeK, JKHByiHHX b papnyce 
nojiynaca e3pBi ot Hero. B CBoeM nepBOHanajiBHOM BHpe pernoHajiBHBiH TOproBBiH peHTp 
Hepe^KO coctohji H3 flByx KpynHBix yHHBepMaroB no xoHpaM TOproBoi! yjiHpBi, a Moxpy 
hhmh pacnojiarajiacB rpynna cneu,HajiH3HpOBaHHBix Mara3HHOB. TaKoe pa3MemeHne 
noompiuio cpaBHHTejiBHBie noxynxH, h6o b cneu,HajiH3HpOBaHHBix Mara3HHax, xax npaBHJio, 
npo^aBajiH TOBapBi, KOHKypHpyiomHe c npepjiaraBiHHMHOi b yHHBepMarax. Tax, 
noTpeOnTejiB, jxejiaiomHH npHoSpecTH napy /pxhhcob, Mor cpaBHHTB ycjiOBHn hx noxynxH b 
pacnojiojKeHHBix pupoM Mara3HHax «CHpc», «JIopp 3Hp T3HJiop», «,H,5KacT pjxhho), «r3n» h 
«KayHTH cht». C TeneHneM jieT cocTaB pernoHajiBHBix TOproBBix peHTpOB nonojimuicji 
HOBBIMH THnaMH p03HHHHBIX npepnpHUTHH, TaKHMH, KaK 3y60Bpane6HBie KaSHHeTBI, 
(J)H3KyjiBTypH0-03A0p0BHTejiBHBie KJiySBi h jia'/Ke OTaeaeniHi 6h6jihot6k. Ha KpynHBix 
pernoHajiBHBix TOproBBix yjiHpax ceroproi pacnojiaraiOTOi hcckojibko yHHBepMaroB, a caMH 
yjiHu,Bi cnjiaHHpOBaHBi TaxHM o6pa30M, hto6bi oSecnenHTB SeenpemiTCTBeHHoe pBH>xeHHe h 
o630p Bcex Mara3HHOB. MHorne H3 bhobb co3paHHBix b ropopax CoepmieHHBix IIlTaTOB 
TOproBBix yjiHii, 3aKJnoneHBi nop o6myio KpBirny, htoobi jiioph Moran coBepmaTB noxynKH b 
jnoSyio noropy. 

PaHOHHbie ToproBbie ueHTpbi. PaiiOHHBiH TOproBBiii peHTp BKJnonaeT b ce6n ot 15 po 
50 P03HHHHBIX Mar33HHOB, 06 cJiy>KHBai 0 mHX OT 20 flO 100 TBIC. neJIOBeK, 90% KOTOpBIX 
>KHByT b papnyce 1M1,5 mhjih ot Hero. Kax npaBHJio, b tbkom pempe ecTB ophh rojiOBHoii 
Mara3HH 3 A oSbihho (Jinjinaji yHHBepMara hjih rajiaHTepeiiHoro Mara3HHa. B cocTaB paiiOH- 
Horo TOproBoro uempa MoryT Tax>xe bxophtb yHHBepcaM, Mara3HH TOBapOB noBcepHeBHoro 
cnpoca h npocJieccHOHajiBHBie ynpe^xpeHnu, a HHorpa h 6aHK. npn yrjiOBoii cxeMe TOproBoro 
peHTpa rojiOBHoii Mara3HH, xax npaBHJio, paenojiaraeTCn bo raaBe yrjia, a npn jiHHeiiHOH 3 A b 
peHTpe OTpe3xa. Mara3HHBi, HaxopumHeoi b HenocpepcTBeHHOH 6jih30Cth ot rojiOBHoro 
Mara3HHa, oSbihho TOpryiOT TOBapaMH npepBapHTejiBHoro BBiSopa, a 6ojiee OTpajieHHBie 3 A 
TOBapaMH noBceflHeBHoro cnpoca. 

ToproBbie ueHTpbi MiiKpopaiioHOB. EojiBine Bcex HacHHTBiBaeTCn TOproBBix peHTpOB 
b MHKpopaiiOHax. B tbkom pempe ot 5 po 15 Mara3HHOB, o6cjiy>KHBaiomHx He 6ojiee 20 tbic. 
5KHTejieii. Hto6bi poSpaTBca po Hero neniKOM hjih Ha ManiHHe, noxynaTejiH TpaTiiT He 6ojiee 
5 MHHyT. 3to peHTp no npopa^xe TOBapOB noBcepHeBHoro cnpoca c tojiobhbim Mara3HHOM 
Tnna yHHBepcaMa h HecKOJiBKHMH npepnpHUTHaMH ccjiepBi ycjiyr, TaKHMH, xax xHMnncTxa, 
npanenHan caMOo6cjiy>KHBaHmi, MacTepcxan no peMOHTy o6yBH h xocMeTHHecxHH xaSHHeT. 
B OTJiHHHe ot 6ojiee KpynHBix TOproBBiii peHTp MHKpopaiiOHa oSbihho npepcTaBJineT co6oh 
rpynny SeecHCTeMHO pacnojio>xeHHBix Mara3HHOB. 

CerOflHa Ha flOJIK) TOprOBBIX U,eHTpOB npHXOpHTCH OKOJIO OPHOH TpeTH p03HHHHOrO 
TOBapooSopOTa, ho ohh, xa^xeTOi, pocTHrjiH npepejia cbohx bosmokhoctch. OSbeM npo^ajK 
Ha KBa^paTHBiii MeTp na/iaeT, pacTeT npopeHT nycTyiomHx TOproBBix njioma/ieH, hmciot 
MecTO SaHKpOTCTBa. Co3^aTejiH TOproBBix peHTpOB pa3pa6aTBiBaiOT njiaHBi CTponTejiBCTBa 
6ojiee KOMnaKTHBix peHTpOB b ropo^ax cpeflHHx pa3MepOB h HeSojiBHinx ropo^ax b paiiOHax 
HaHSojiee HHTeHCHBHoro pa3BHTnn, TaKHx, Kax ioro-3anaflHBie HiTaTBi 25 . A noxa hto 



TOproBMM ueiiTpaM npepcxaabiBaiOT caMoe pa3Hoe 6jiH>xaHHiee oypymee: «Ohh oypyT 
KOMnaKTHee, hx CTaHeT MeHbine, cobccm ppyrHMH CTaHyr h hx oOHTaTejiH. Cpepn HeMHornx 
yueaeBUiiix po3hhhhmx TOproBbix tohck ooocnyiOTCH Bpann, apBOxaTbi, paiiTHCTbi, xjihhhxh, 
noppnpHbie opramoapHH, pepxBH, xoHcyjibTapHOHHbie peHTpbi, opraHbi MecTHoro 
caMoynpaBJieHH^i h pa>xe OhOjihotcxh)) 26 . 


MapKeTHHroBbie pemeHHH po3HHHHoro Toproepa 

Cefinac mm paccMOTpHM ocHOBHbie MapxeTHHTOBbie pemeHJM, KOTOpbie HeoSxopHMO 
npHH^Tb p03HHHH0My TOproBpy b OTHomeHHH pejieBoro pbiHKa, TOBapHoro accopTHMeHTa h 
KOMnneKca ycjiyr, peH, CTHMyjiHpOBamni h MecTa pa3MeipeHH>i CBoero TOproBoro 
npepnpHJiTHJL 

PELQEHHE O U,EJ1EB0M PEIHKE. CaMoe Bamioe pememie, KOTOpoe npepcTOHT 
npHH^Tb p03HHHH0My TOproBpy, 3 A 3to Bbi 6 op peaeBoro pbiHKa. He BbiOpaB pejieBoro pbiHKa 
h He cocTaBHB ero npo<J)Hjifl, hcbo3mo>xho npHHHMaTb noejiepoBaTejibHbie, coniacyioipHecfl 
Mejxpy co6oh pememni OTHOCHTejibHO TOBapHoro accopTHMeHTa, 0 (j) 0 pMJieHH>i Mara3HHa, 
peKJiaMHbix oSpameHHH h cpepcTB pexnaMbi, ypOBHen peH h t. n. HexoTOpbie Mara3HHbi 
COBepHieHHO TOHHO OpHCHTHpOBaHM Ha CBOH peJieBOH pbIHOK. TaK, Mara3HH MOPHOH 
5KeHCKOH ope>xpbi b KajiH(f)opHHHCKOM ropope najiM-CnpHHrc 3HaeT, hto ero OCHOBHOH 
pbIHOK COCTaBJHHOT 5XeHiPHHbI C BbICOKHM ypOBHCM POXOPOB, TJiaBHMM 06pa30M B B03paCTe 
ot 30 po 55 JieT, 5XHByipHe b papnyce 30 MHHyT e3pbi Ha aBTOMoSHJie. OpHaKO cjihhikom 
MHorne po3HHHHbie ToproBpbi jih6o He hmckdt hctkoto npepcTaBJieHmi o cbohx pejieBbix 
pbIHKaX, JIh6o nbITaKDTCM ypOBJieTBOpHTb HeCOBMeCTHMbie MOKpy C 060 H pbIHKH, B 
pe3yjibTaTe He ypoBJieTBOpflfl xax cjiepyeT hh ophoto H3 hhx. JIpjxe (])HpMa «CHpc», 
o 6 cny>KHBaK)Hiaa mhoxcctbo caMbix pa3Hbix rpynn jihp, poiDXHa cocTaBHTb pjia ce 6 n 6 onee 
neTKoe npepcTaBJieHHe o tom, xaxne hmchho H3 sthx rpynn 6 ypyr ee ochobhmmh pejieBMMH 
KJineHTaMH, pa 6 bi TOHHee nopOnpaTb cboh TOBapHbin ace opTHMeHT, onpepejniTb peHbi, MecTa 
pacnoao'/KemiJi Mara3HHOB h xapaxTep Mep CTHMyanpoBainni, paccHMTamibix Ha sth rpynnbi. 

P03HHHH0My TOpTOBpy HeoSxOpHMO peryjHIpHO 3aHHMaTbCM MapKeTHHTOBMMH 
HCCJiepOBaHHMMH, HT06bI 6bITb yBepeHHbIM B ypOBJieTBOpeHHOCTH CBOHX KJIHeHTOB. 
npepcTaBbTe ce6e Mara3HH, ^xejiaioipHH npHBJienb k ce6e SoraTbix xjihchtox. Ha pnc. 72 
HbmeiHHHH o6pa3 3Toro Mara3HHa npepcTaBJieH nepHOH jihhhch. Taxon o6pa3 HenpHBJie- 
xaTejieH pjia /xeaaeMoro pejieBoro pbiHxa, Tax hto Mara3HHy cjiepyeT jih6o 3anaTbCH 
o6cny>xHBaHHeM MaccoBoro pbiHxa, jih6o npeo6pa3HTbCH b 3aBepeHne «6onee bbicoxoto 
xjiacca». npepnojio>xHM, npnmiT BTOpon BapnaHT. Hepe3 HexoTOpoe BpeMH Mara3HH 
noBTOpneT onpoc xjineHTOB. Ero hobbih o6pa3 npepcTaBJieH Ha pnc. 72 oparoxeBOH 
jihhhch. Mara3HHy ypajiocb npH6jiH3HTb cboh o6pa3 x 3anpoeaM pejieBoro pbiHxa. 



[HT II bill HHTepbep 
ara3ime nereo 
ipmaTb noKynKH 
/IJiaraeTCM MHoro 
A 

apbi BbicoKoro 
JCTBa 

POKHH Bbl6op 
IpOB 

bi Bbime, HeM b 

rax Mara3HHa 

i/iaBUbi 

BeTJIHBbI 

i/iaBUbi 

yOKJIHBbl 

a3HH pacnono>KeH 
5 ho no 

jHeHHio c npyrnMH 
a3HH pacnono>KeH 
oho no 

oujeiiiiio k flOMy 




Henpn^THbin HHTepbep 
B Mara3HHe TpyuHO 
coBepmaTb noxynKH 
npe^JiaraeTCM Mano ycjiyr 

ToBapbi HH3Koro KanecTBa 

OrpaHHneHHbiii Bbi6op 
TOBapOB 

H,eHbi HH5Ke, neM b 
flpyrax Mara3HHax 
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K flOMy 


Pnc. 72. CpaeneHue cmapozo u noeozo oopa 30 e m azcn u na, cmpejvimpezocn npuenenb k 

cede ijeneeou punoK 

PELQEHHE O TOBAPHOM ACCOPTHMEHTE H KOMIIJ1EKCOB YCJlYr. 
P 03HHHHBIM TOproBn,aM npeflCTOHT npHH^Tb pemeHne o Tpex ochobhbix «TOBapHbix» 
nepeMeHHbix: TOBapHOM accopTHMeHTe, KOMnneicce ycnyr n aTMOC(j3epe Mara3HHa. 

ToBapHbin accopTHMeHT po3HHHHoro TOproBu,a ^ojdkch OTBenaTb noKynaTenbCKHM 
o>KHflaHHaM peneBoro pbiHKa. Moiety nponnM hmchho TOBapHbin accopTHMeHT CTaHOBHTCfl 
KJiKDneBbiM (J)aKTOpOM b KOHKypeHTHOH 6opb6e Me>KHy aHanoranHbiMH po 3 hhhhbimh 
npeflnpH^THaMH. Po3HHHHOMy TOproBuy npeflCTOHT npHH^Tb pemeHne o ninpOTe TOBapHoro 
accopTHMeHTa (y3 KHH hjth hihpokhh) h ero rnySHHe (MejiKHH hjth rjiySoKHH). Tax, B C(J)epe 
oSmemiTa 3aBe,neHHe mojkct npe^naraTb y3 KHH h mcjikhh accopTHMeHT (HeSojibinan 
oy({)CTiiaa CToinca), y3 KHH h rnySoKHH accopTHMeHT (6yc|)CT c xoho^hbimh aaKycKaiviM), 
HIHpOKHH H MeJIKHH aCCOpTHMCHT (KaiJieTepHH) HJ1H HIHpOKHH H TJiySOKHH aCCOpTHMCHT 
(KpynHbiH pecTOpaH). Eme o^hoh xapaKTepHCTHKOH TOBapHoro accopTHMeHTa nBJineTai 
KanecTBO npennaracMbix TOBapOB. noTpeSuTcaa HHTepecyeT He tojibko rnupoTa BbiSopa, ho 


h KanecTBO TOBapa. 

Po3HHHHOMy TOproBuy npeflCTOHT Taioxe peniHTB Bonpoc o KOMnneicce ycayr, KOTOpBie 
oh npeflJio>KHT KJiHeHTaM. CeMeiiHBie SaKajieHHO-racTpOHOMHHecKHe Mara3HHHHKH 
nponiJioro npe^JiarajiH ^ocTaBKy TOBapOB Ha £Om, npo^ajicy b Kpe^HT h HeTOponjiHByK) 
6ece^y. B ceroflmmiHHx yHHBepcaMax sth ycjiyrn hojihoctbk) HCHe3JiH. B Ta6n. 17 
nepenHCJieHBi HeKOTOpBie ocHOBHBie ycjiyrn, KOTOpBie MoryT npe/pioxcHTB p03HHHHBie 
npeflnpH^THa c nojiHBiM u,hkjiom o6cjiy5KHBaHHa. KoMnjieKC ycjiyr jibjIhctch o/jhhm H3 
pemaioiHHx opyuHH HepeHOBOH KOHKypeHu,HH BBmejieHHa Mara3HHa H3 HHCJia 

OCTaJIBHBIX. 

Ta6jiHua 17 


TmiHHHbie ycjiyrn, OKa3biBaeMbie 
P03HHHHMMH Mara3HHaMH 


Ilpeflnpo/ia^KHbie 

ycjiyrn 

nocjienpoflajKHBie ycjiyrn 

/I,onojiHHTejibHbie 

ycjiyrn 

1 . npneM 3aKa30B no 
rene(j)OHy 

1 . ^ocTaBKa noxynoK 

1 . HmcaccHpOBaHHe 
nexoB 

2. npneM 3aica30B 
(hjih orapaBKa 
noxynoK no nonTe) 

2. OSbiHHaa ynaxoBKa 
(hjih 3aTapHBaHne) 
noKynoK 

2. CnpaBOHHaB cjiyjxSa 

3. npoBefleHne 
peKJiaMBi 

3. noflapOHHaa ynaKOBKa 

3. BecnjiaTHaa 

aBTOCToaHKa 

4. OSopyaoBanne 

BHTpHH 

4. no^roHKa TOBapa 

4. PecTopaHBi, icacjie 

5 ,BHyTpHMara3HHHBie 
3KCn03HU,HH 

5. B03BpaT TOBapOB 

5. YcjiyrH no peMomy 

6. npHMepOHHBie 

6. nepe^ejiKa TOBapa 

6. Ocj)opMJieHHe 
HHTepBepOB 

7. Hacbi paSoTBi 

7. nopTHOBCKne ycjiyrn 

7. npeflocTaBJieHne 

Kpe^HTa 

8. nOKa3 MO# 

8. YcTaHOBKa TOBapa 

8. KOMHaTBI OTflBIXa 

9. npnmiTHe CTapBix 
roBapOB 

9. HaHeceHne Ha^nnceH 

Ha TOBapBi 

10. ^ocTaBKa 

HajiojKeHHBiM njiaTe>KOM 

9. npHCMOTp 3a fleTBMH 


TpeTBHM BJieMeHTOM TOBapHoro apceHajia po3HHHHoro TOproBpa ABjnieTCfl aTMOC(})epa 
Mara3HHa. y KajK^oro TOproBoro noMemeHmi cbom njiaHHpOBKa, KOTOpaa MO>xeT h 
3aTpyflH^TB h oSjiernaTB nepejiBH’/Kemie noKynaTejieH. Ka/K^Biil Mara3HH npoH3BOflHT 
onpeflejieHHoe BneHaTJieHHe. Oahh BoenpHHHMaeTea rpfl3HBiM, ^pyroii 3 A OHapOBaTejiBHBiM, 
TpeTHH 3 A pocKOHiHBiM, HeTBepTBiH 3 A MpaHHBiM. Mara3HH flOJHKeH BonjiomaTB b ce6e 
aTMOC(j)epy, KOTOpaa cooTBeTCTByeT BKycaM noTpeSHTejieH pejieBoro pbiHKa h OKa3BiBaeT 
nono>KHTejiBHoe BJimiHHe Ha coBepmeHHe noKynoK. B noxopOHHOM 6K)po yMecTHBi THHiHHa, 
npHrjiymeHHBiH cbct, yMHpOTBOpeHHOCTB, a b ^HCKOTexe 3 A apKHe KpacKH, rpOMKHe 3ByKH, 


6iieHne 5KH3HH. ATMOC(j)epy C03^aK)T TBOpnecKHe paSoTHHKH, 3HaiomHe, KaK cobmccthtb 
3pHTejiE.Ht.1e, cjiyxoBbie, ooonaTeabiibie h ocasaTeabiibie pa3upaacHTeaH uaa aocTM/Kemia 
aceaaeMoro 3(j)cj)eKTa 27 . 

PELQEHHE O U,EHAX. U,eHbi, 3anpaniHBaeMbie p03HmmbiMH TOproBuaMH, Va 
KJiKDHeBoii (J)aKTOp KomcypeHUHH h o/jHOBpeMeHHO OTpaaceHHe KanecTBa npe^naraeMbix 
TOBapOB. CnocoSHOCTb po3HHHHoro TOproBpa coBepmaTb TiuaTeabHO npouyMaHHbie 3aicynKH 
Va BaacHenniaa cocTaBaaioiuaa ero ycnenmoH ueaTeabHOCTH. IIomhmo stoto, k Ha3HaneHHio 
u,eH cae^yeT nouxouHTb oneHb BHHMaTeabHO h no pauy upyrnx npnnnH. Ha HeKOTOpbie 
TOBapbl MO>KHO npOH3BeCTH HH3KHe HapeHKH C U,eJIbK) npeBpameHHa 3THX TOBapOB B 
«3aMaHHBaTejien» hjih «y6biTOHHbix an,nepOB» b Haueacue Ha to, hto, OKa3aBmncb b 
Mara3HHe, noTpeGnTenn 3aouHO icymiT n upyrne TOBapbi c 6onee bbicokhmh HapeHicaMH. 
KpOMe toto, pyKOBOflCTBy p03HHHHbix npeunpnaTHH HeoSxoflHMO BJia^eTb ncxyccTBOM 
yuemcH TOBapOB 3aMeflJieHHoro c6biTa. K npnMepy, TOproBUbi oSyBbio paccHHTbmaiOT 
npo^aBaTb 50% TOBapa c HapeHKon 60%, 25% TOBapa Va c HapeHKon 40, a ocTaBHineca 25% 
Va BOoSme 6e3 Hauemcm 3th CHHaceHHa u,eH yace npeuycMOTpeHbi b hx nepBOHanaabHOM 
ypOBHe. 

PELQEHHE O METO^AX CTHMYJ1HPOBAHHQ. ^aa ox B a T a noTpeSHTeaen 

p03HHHHbie TOpTOBU,bI n03B3yi0TCa OOblHIIblMH OpyflHMMH CTHMyjIHpOBafflM Va peKJiaMOH, 
MeTO^OM jihhhoh npouaacn, MepaMH no CTHMyjinpOBaHHK) c6biTa h nponaraH/iOH. Po3HHmmie 
TOproBH,bi uaiOT peKJiaMy b ra3eTax, acypHaaax, no pauno h TeaeBHueHHio. BpeMa ot BpeMeHH 
MaccoByK) peKJiaMy uonoaHaiOT nncbMaMH, KOTOpbie BpynaiOT ammo, h OTHpaBaemaaMH 
np^MOH noHTOBOH peKJiaMbi. JLnnHaa npouaaca TpeSyeT TiuaTeabHoro oSyneHHa npouaBuoB 
npneMaM ycTanoBaenna KOHTaKTa c noicynaTeaaMH, yaoBaeTBopemia noKynaTejibCKHx Hyacu, 
nopauicy pa3pemeHHa comhchkh h acaao6 rjihchtob. CTHMyjiHpOBaHne c6brra MoaceT 
BbipaacaTbca b npoBefleHHH BHyTpHMara3HHHbix noica30B, ncnojib30BaHnn 3aneTHbix TajiOHOB, 
pa3birpbIBaHHH npH30B, yCTpOHCTBe BH3HTOB 3HaMeHHTOCTeH. P03HHHHbie TOpTOBU,bI, y 
KOTOpbix ecTb hto cxa3aTb HHTepecHoro, Bcer^a MoryT Boenoab30BaTbca h npneMaMH 
nponaraHflbi. no3HaicoMHMca c apceHajiOM npneMOB CTHMyanpOBaHHa, kotopmmh 
nojib3yK)TCM Tpn He^aBHO OTicpbiBHineca b QHKaro xyuoacecTBeHHbie rajiepen. 

T aaepea «CH6ypr-HcTMyc» thxo BKJiHHHJiacb b xyaoacecTBennyio cpeay Macau naaaa c 
noMOHibio uoctohhoto noupaacaHHa npneMa Va CTHMyanpOBaHHa CHOBaMH, oSbaBHB o 
CBoeM OTKpbiTHH b Henpma3aTeabHOM, HacbinieHHOM HH(J)opMauHeH nncbMe... Ham 
BTOpon npHMep Va raaepea «OpH,a,acHH». OHa BJiOMHJiacb non Taxyio ycTpamaiomyio najibSy 
b c(J)epe «na6jiHK pHaeiimHO), hto sto npHBejio k 3aMemaTeabCTBy caMoro Moaouoro 
xyuo'/KiiHKa (MeTTa) h Bnoime motjio ncnyraTb ktk pa3 Tex jnoueii, KOTOpbix oh xotcji 6bi 
BHueTb b CBoen CTyzpiH-raaepee. Bce-TaKH HCKyccTBO h «acecTKaa npouaaca» He Baacyrca 
Upyr c upyroM... Ham TpeTHH npHMep Va thhhhhbih caynaii HeiiTpaabHoro nouxoua. He 
mvieioiuaa na3Banna, inBecTiiaa tojibko no aapecy MacTepcicaa ^acyanaHa Opeuepmca Xappa 
coctoht H3 onpaTHon rajiepen, no3aun KOTOpon HaxounTca 3axaaMaeHHaa CTyuna 
CKyjibnTOpa. B uoJiroBpeMeHHOM njiaHe Xapp, 6e3 myMa noucTpanBaiomHH jiOBymKH cbohm 
noceTHTejiaM, OKa3biBaeTca b aynmeM noaoaceHHH, neM MeTT, KOTOpOMy eme npeucTOHT 
3acTaBHTb aioaen 3a6biTb myMHxy, nounaTyio hm ace cbmhm H3 oaanix noSyacueHHH. 
OuHaKO ropa3uo 3(J)(J)eKTHBHee cpaSaTbiBaroT mctoubi «MarKOH npouaacH», kotopmmh noab- 
3yeTca raaepea «CH6ypr-HcTMyc» 28 . 

PELQEHHE O MECTE PA3MEQ(EHHQ nPE^nPHQTHQ. Bbi6op MecTa 
pacnoaoaceHHa Mara3HHa Va ouhh H3 pemaiomax KOHKypeHTHbix (J)aKTOpOB c tohkh 3peHHa 



B03M05KH0CTeii npHBJieneHHa noKynaTejieii. KnneHTbi, HanpHMep, Kaic npaBHJio, Bbi6HpaK)T 
TOT 6aHK, KOTOpblH HaXO#HTCa K HUM 6jIH5Ke BCeX. CeTH yHHBepMaTOB, He(j)T5IHBie KOMnaHHH 
h BJia^ejibu,bi npHBHJierHH b ccj)epe oSmenHTa SbiCTporo oScnyacHBaHHa ocoSchho 
TmaTejiBHO BbiSHpaiOT MecTa pa3MemeHHa cbohx npe#npHaTHH, nojib3yacb #jia ttoto 
CaMBIMH COBepHieHHBIMH MeTO#aMH Bbl6opa H OU,eHKH ynaCTKOB. 


OnTOBan ToproBJin 

IIpHpo#a h 3Ha»ieHHe oiitoboh ToproBJin 

Hto TaKoe onTOBaa TOproBJia? Mbi c BaMH cwraeM onTOBHKaMH TOproBO- 
pacnpeflejiHTejiBHbie (J)HpMti, ho Be#b c stoh tohkh 3peHHa onTOBOH TOproBJieii 3aHHMaeTca 
h MenKaa p03HHHHaa nexapHa, npo#aiomaa cboh SyjiOHKH, nnpoacHbie h TOpTbi MecraoMy 
OTeJIK). 

OnTOBaH ToproBJin BKjnonaeT b ce6a moSyio #eaTejibHOCTb no npo#aace 
TOBapOB hjih ycjiyr tcm, kto npnoSpeTaeT hx c pejibio nepenpo#a>KH hjih 
npocj)eccHOHajibHoro Hcnojib30BaHHa. 

B 3toh maBe mbi SyneM nojib30BaTbca TepMHHaMH «oiitobi>ih ToproBep» h «onTOBan 
TOprOBJlH» npHMeHHTeJIbHO K (JtHpMaM, #Jia KOTOpbIX 3Ta TOpTOBJia aBJiaeTCa HX OCHOBHOH 
fle^TeJIbHO CTbK) . 

OnTOBbie TOpTOBU,bI OTJIHHaiOTCa OT p03HHHHbIX nO pa#y XapaKTepHCTHK. Bo-nepBbIX, 
onTOBHK yuejiaeT MeHbrne BHHMamia CTHMyjiHpOBaHHio, aTMOC(j)epe h pacnojioaceHHio CBoero 
TOproBoro npe^npHaTHa, nocKOJibicy oh HMeeT #ejio npeHMymecTBeHHO c 
npocf)eccHOHajibHbiMH KJineHTaMH, a He c KOHenHbiMH noTpeSHTejisMH. Bo-BTOpbix, no 
oSbeMy onTOBbie c#ejiKH o6bihho KpynHee p03HHHHbix, a TOproBaa 30Ha onTOBHKa oSbihho 
SoabHie, neM y po3hhhhoto TOproBpa. B-TpeTbnx, b othohichkh npaBOBbix yjioaceHHH h 
HaJIOTOB npaBHTeabCTBO nO#XO#HT K OnTOBbIM H p03HHHHbIM TOpTOBU,aM C pa3HbIX n03HU,HH. 

A 3aneM BOo6me HyacHbi onTOBbie TOproBpbi? Be#b npoH3BO#HTejiH motjih 6m 
06 x 0 #HTb HX H npOflaBaTb TOBapbl HenOCpe#CTBeHHO p03HHHHbIM TOpTOBU,aM HJIH KOHeHHbIM 
noTpeSHTeaaM. Otbct 3aKjnoHaeTca b tom, hto ohtobhkh oSecnenHBaiOT scjxjieKTHBHOCTb 
TOproBoro npopecca. Bo-nepBbix, MeaKOMy npoH3BO#HTejno c orpaHHneHHbiMH 
(J)HHaHCOBbiMH pecypcaMH He no# CHJiy co3#aTb h co^epacaTb opraHH3au,HH npaMoro 
MapKeTHHra. Bo-BTOpbix, #aace pacnonaraa #0CTaT0HHbiM KanHTanoM, npoH3BO#HTejib 
CKOpee npe#noHTeT HanpaBHTb epe#CTBa pa3BHTne npoH3BO#CTBa, a He Ha opraHH3au,Hio 
onTOBOH TOproBHH. B-TpeTbnx, 3(J)(J)eKTHBHOCTb #eaTejibHOCTH onTOBHKOB HaBepHaica 
OKaaceTca Bbirne 6jiaro#apa pa3Maxy onepau,HH, SojibineMy nncjiy #eaoBbix KOHTaKTOB b 
c(J)epe p03HHu,bi h HajiHHHio y hhx cneu,HajibHbix. 3HaHHH h yMeHHH. B-neTBepTbix, 
p03HHHHbie TOpTOBU,bI, HMeiOIHHe #eJIO C HIHpOKHM TOBapHbIM aCCOpTHMCHTOM, Hepe#KO 
npe#noHHTaK)T 3aKynaTb Becb Ha6op TOBapOB y o#hoto onTOBHKa, a He no nacTaM y pa3Hbix 
npoH3BO#HTejieH. 

TaKHM o6pa30M, h y po3hhhhbix TOproBpeB, h y npoH3BO#HTejieii ecTb Bee ocHOBaHna 
npHSeraTb k ycayraM ohtobhkob. OnTOBHKaMH nojib3yK)Tca, Kor#a c hx noMombio mo>kho 
6ojiee 3(J)(J)eKTHBHO BbinojiHHTb o#Hy hjih HecKOJibKO cjie#yiomHx (J)yHKu,HH: 

1. C6bit h ero CTHMyjiHpoBaHHe. Ohtobhkh pacnojiaraiOT TOproBbiM nepcoHaaoM, 
KOTOpbiii noMoraeT npoH3BO#HTejno oxBaTHTb MHoacecTBO mcjikhx rjihchtob npn 
cpaBHHTeabHO HeSojibninx 3aTpaTax. Y onTOBHKa Sojibine #eaoBbix KOHTaKTOB, h Hepe#KO 



noKynaTenB BepHT eMy CHJiBHee, neM KaKOMy-TO ^aneKOMy npoH3BO,HHTejiio. 

2. 3aKynKH h (jiopMMpoBaHMe ToeapHoro accopTHMeHTa. Oiitobhk b coctouhhh 
nO^oSpaTB H3fleJHM H C(J)OpMHpOBaTB HeoSxOflHMBIH TOBapHBIH aCCOpTHMeHT, H36aBHB TaKHM 
o6pa30M KJIHeHTa OT 3HaHHTeJIBHBIX XJIOnOT. 

3. Pa36HBKa KpynHbix napTHH TOBapoB Ha MejiKHe. Ohtobhkh oSecnenHBaiOT 
KJiHeHTaM 3KOHOMHK) cpe^CTB, 3aKynan TOBapBi BaroHaMH h pa36nBa n SojiBinne napTHH Ha 
MejiKHe. 

4. CKJia^HpoBaHHe. Ohtobhkh xpaHUT TOBapHBie 3anacBi, cnocoScTByn TeM caMBiM 
CHHJKeHHK) cooTBeTCTByKDHiHx H3^ep>KeK nocTaBiHHKa h noTpeSHTejieii. 

5. TpaHcnopTHpoBKa. Ohtobhkh oSecnenHBaiOT 6onee onepaTHBHyK) ^ocTaBKy 
TOBapOB, nOCKOJIBKy OHH HaXOflUTOI 6jIH>Ke K KJiHeHTaM, neM npOH3BOflHTeJ!H. 

6. <J>HHaHCHpOBaHHe. OnTOBHKH (J)HHaHCHpyK)T CBOHX KJIHeHTOB, npeflOCTaBJHBI HM 
KpeflHT, a 3ao^HO (JmHaHCHpyiOT h nocTaBiHHKOB, BBmaBan 3aKa3Bi 3a6jiaroBpeMeHHO h 
BOB peMn onjianHBaa cneTa. 

7. IlpHHHTHe pHCKa. IIpHHHMail npaBO COSCTBeHHOCTH Ha TOBap H Hecu paCXOflBI B 
cbh3h c ero xHmemieM, noBpejKfleHHeM, nopneii h ycTapeBaHHeM, ohtobhkh 6epyT Ha 
ce6n nacTB pHCKa. 

8. IIpeflocTaBJieHHe HH(j)opiviauHH o pbiHKe. Ohtobhkh npe,nocTaBjnnoT cbohm 
nOCTaBIHHKaM H KJiHeHTaM HH(J)OpMaU,HIO O ^eUTeJIBHOCTH KOHKypeHTOB, O HOBBIX TOBapaX, 
flHHaMHKe H,eH H T.n. 

9. Ycjiyrn no ynpaBJieHHio h KOHcyjibTapnoHHbie ycjiyrn. Ohtobhk Hepe^KO 
noMoraeT po3hhhhbim TOproBpaM coBepmeHCTBOBaTB ^enTejiBHOCTB, o6yna a hx npo^aBiiOB, 
npHHHMaa ynacrae b pa3pa6oTKe cxeMBi Mara3HHa h ycTponcTBe 3Kcno3Hu,HH, a TaK5Ke b 
opraHH3au,HH chctcm SyxrajrrepCKoro yneTa h ynpaBJieHHa 3anacaMH. 

B nocjie^HHe to^bi pocTy ohtoboh TOproBJiH cnocoScTBOBajio hcckojibko 
3HaHHTeJIBHBIX TeH/jeHU,HH B TKOHOMHKei 1) pOCT MaCCOBOTO npOH3BOflCTBa Ha KpynHBix 
npeflnpmiTHiix, y^ajieHHBix ot ochobhbix nojiB30BaTejieii totoboh nponyK in ni; 2) 
yBejiHneHHe oSbcmob npoH3BOflCTBa BnpoK, a He fljia BbinojiHemni y>Ke nocTynHBHiHx 
KOHKpeTHBix 3aKa30B; 3) yBejiHneHHe nncjia ypOBHeii npoMOKyTOHHBix npoH3BOflHTejieii h 
nojiB30BaTejieii h 4) oSocTpeHne HeoSxoflHMOCTH npHcnocaSjiHBaTB TOBapBi k Hy^K^aM 
npOMOKyTOHHBIX H KOHeHHBIX n0JIB30BaTeJieil C TOHKH 3peHHH KOJIHHeCTBa, ynaKOBKH H 
pa3HOBHflHOCTeil 29 . 


Bn^bi npe^npHHTHH ohtoboh ToproBJin 

B 1977 r. b CoeflHHeHHBix IIlTaTax HacnHTBiBajiocB 383 tbic. npe^npHUTHH ohtoboh 
TOpTOBJlH C o6mHM TOflOBBIM oSopOTOM 1258 MJIpfl. flOJIJI. BceX OnTOBHKOB M05KH0 pa36HTB 
Ha neTBipe rpynnBi (cm. Ta6ji. 18). 

Ta6jinua 18 


KjiaccH^HKauHH onTOBbix ToproBueB 
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OnTOBHKH-Kymibi npHoSpeTaiOT npaBO coSctbchhocth Ha TOBap. B 1977 r. Ha hx 
^ojik) npHHiJiocB 676 MJip^. flOJiJi., T.e. 6 onee hojiobhh H3 1258 MJip#. /iojiji. o 6 mero 
onTOBoro oSopcrra 30 . Epokepbi h areHTbi He 6 epyT Ha ce 6 n npaBa coSctbchhocth Ha TOBap. 
Ha hx flojuo npHHiJiocB 130 MJip^. 30 JIJ 1 ., T.e. okojio 10% o 6 mero onTOBoro oSopOTa. 
OnTOBbie OT^ejieHHH h KOHTopbi npoH3BO^HTejieH flBjraoTCfl noflpa3flejieHHaMH 
npoH3BOflHTejieii, 3aHHMaK)mHMHCn onTOBOH TOproBJieH. Ha hx 30 JIK) b 1977 r. npHHiJiocB 
452 MJipfl. flOJiJi., t. e. okojio 36% o 6 mero onTOBoro oSopOTa. OcTajibHoi! o 6 beM npHiHejicn 
Ha flojuo pa3Hbix cneu,HajiH3HpOBaHHbix ohtobhkob. 

OnTOBHKH-Kymibi. OnTOBHKH-Kynpbi 3 A tto He3aBHCHMbie KOMMepnecKHe 
npeflnpHaTHa, npHoSpeTaiomne npaBO coSctbchhocth Ha Bee TOBapbi, c kotopbimh ohh 
HMeiOT flejio. B pa3Hbix ccjiepax .nenTejibHOCTH hx Ha3biBaiOT no-pa3HOMy: onTOBbie (J)HpMbi, 



onTOBtie flHCTpH6bK)TOpE.i, CHa6>xeHHecxHe AOMa. 3to caMafl Sontmaa rpynna onTOBbix 
TOproBpeB, Ha ^ojikd xoTOpon npHxoflHTCfl npHMepHO 50% Been onTOBoii TOproBJiH (xax no 
oSteMy TOBapooSopOTa, Tax h no hhcjichhocth npeflnpnaTnn). OnTOBHXH-xynu,bi SbmaiOT 
flByx bh^ob: c nojiHtiM uhxjiom oScjiy^HBamni n c orpaHnneHHbiM uhxjiom oocny/KUBanufl. 

OnTOBHKH C nOJIHbIM UHKJIOM 06 cJiy>KHBaHHH. OnTOBHK C nOJIHBIM UHKJIOM 
o6cny>KHBaHHa npeuocTaBjnieT TaKne ycnyrn, kbk xpaHeHne TOBapHBix 3anacoB, 
npe^ocTaBneHne npouaBuoB, KpeuHTOBamie, oSecneneHne uocTaBKH TOBapa n oxasaHne 
coflencTBna b oSnacTn ynpaBJieHna. IIo CBoeMy xapaxTepy 3to jih6o TOproBUbi onTOM, jih6o 
flncTpnSBKDTOpBi TOBapOB npOMBinuieHHoro Ha3HaneHna. 

ToproBu,Bi onTOM TOpryiOT b ochobhom c npeunpmiTmiMH p03Hnu,Bi, npeflOCTaBjnm hm 
nojiHBin naoop ycnyr. ,3pyr ot flpyra ohh OTJinnaKDTca TJiaBHbiM o6pa30M mnpoTon 
accopTHMeHTHoro HaSopa TOBapOB. Oiitobiikh CMemaHHoro accopTHMeHTa 3aHHMaK)TCn 
HeCKOJIBKHMH aCCOpTHMeHTHbIMH ipynnaMH TOBapOB, HTOSbl yUOBJieTBOpIITb KaK ny>X7TbT 
p03HHHHbIX TOpTOBU,eB C UIHpOXHM CMemaHHblM aCCOpTHMCHTOM, Tax H p03HHHHbIX 
npeflnpnaTnn c y3xocneu,najiH3HpOBaHHbiM TOBapHbiM accopTHMeHTOM. Oiitobhkh 
H eninpoKoro HacbiiueHHoro accopTHMeHTa 3aHHMaiOTca ouhoh hjih ueyMn 
accopTHMeHTHbiMH rpynnaMH TOBapOB npn 3HannTejibHO Sojibinen rnyOnHe stoto 
accopTHMeHTa. B xanecTBe ochobhbix npnMepOB mo>xho cocjiaTbcn Ha onTOBbix TOproBueB 
TexHHnecxHMH TOBapaMH, jiexapCTBaMH, oflOx^OH. Y3Kocneu;HajiH3HpoBaHHbie ohtobhkh 
3aHHMaK)Tca Jinnib nacTbK) toh hjih hhoh accopTHMemnoH rpynnbi TOBapOB, oxBaTbiBaa ee 
Ha SojibHiyio rjiySHHy. B xanecTBe npnMepOB mo>xho cocjiaTbcn Ha onTOBbix TOproBueB npo- 
AyxTaMH jieneSHoro nmaHM, MOpenpoflyxTaMH h aBTOMOTOueTajniMH. Bee ohh 
npeflOCTaBjnnoT cbohm xjineHTaM 6ojiee nojiHyK) B03M0>xH0CTb BbiSopa h oSjiauaiOT 6ojiee 
TJiySoXHMH 3 II ail MUM II o TOBape. 

^HCTpnSbKDTOpbi TOBapOB npoMbiHiJieHHoro Ha3HaneHHa npouaiOT npeHMyiuecTBeHHO 
npoH3BOflHTeji^M, a He po3hhhhbim TOproBpaM. Ohh npeuocTaBjniiOT cbohm noxynaTejniM 
p sir ycnyr, Taxnx, xax xpaHeHne TOBapHbix 3anacoB, xpe^HTOBaHne h uocTaBxa TOBapOB. Ohh 
MoryT 3aHHMaTbca jih6o ninpoxoii TOBapHOH HOMeHXJiaTypon (b stom cjiynae hx nacTO 
Ha3biBaK)T CHaSjxeHnecxHMH AOMaMn), jih6o CMemaHHblM, jih6o cneu,najiH3HpOBaHHbiM 
accopTHMeHTOM. ,n,HCTpH6bK)TOpbI TOBapOB npOMbimJieHHOTO Ha3HaneHH5I MOTyT 3aHHMaTbCM 
HCXJiKDHHTejibHO MaTepnajiaMH fljia TexHnnecxoro o6cay>xHBanHH, peMOHTa h sxcnjiyaTauHH, 
UeTaJMMH OCHOBHOTO oSopyUOBamM (TaXHMH, xax nOflHIHnHHXH, flBHraTeJIH H T.n.) HJIH 
caMHM oSopyaoBanneM (pyHiion h 3 ji e kt p o 11 n c t p y m cut, BHJionHbie norpy3HMKM h T.n.). B 
CoeflHHeHHbIX IIlTaTaX HaCHHTblBaeTCH OXOJIO 12 TbIC. UHCTpnSblOTOpOB TOBapOB 
npoMbimjieHHoro Ha3HaneHHa, a hx oSopOT b 1974 r. cocTaBHJi npHMepHO 23,5 MJipu. uojiji. 

OnTOBHKH C OTpaHHHeHHblM UHKJIOM 06 cJiy>KHBaHHH. OnTOBHX C OTpaHHHeHHblM 
Uhxjiom o6cjiy>xHBaHHM npe^ocTaBJiaeT cbohm nocTaBmnxaM h xjineHTaM ropa3uo MeHbme 
yejiyr. CymecTByeT Hecxojibxo bmuob onTOBbix npeunpmiTHH c orpainiHemibiM naoopoM 
yejiyr. Ohtobhx, TOpryioiuHH 3 a HajiHHHbiil pacneT h 6e3 uocTaBKH TOBapa, 3aHHMaeTCn 
OTpaHHHeHHblM aCCOpTHMCHTOM XOflOBbIX TOBapOB, XOTOpbie OH npO^aeT MeJIXHM 
p03HHHHbiM TOproBH,aM c HeMeflJieHHOH onjiaTOH noxynxn, oSbihho B03Jiaraa Ha hhx caMnx 
3a6oTy o BbiB03e xynjieHHoro. HanpHMep, MejiKHH po3hhhhbih TOproBeu,, uep>xaiuHH 
pbi6HbiH Mara3HH, xax npaBHJio, paHO yTpOM OTnpaBJMeTCn x TaxoMy onTOBnxy, noxynaeT y 
Hero Hecxojibxo hiuhkob pbi6bi, TyT >xe pacnjiaHHBaeTCH, caM Be3eT TOBap x ce6e b Mara3HH h 
caM pa3rpy>xaeT ero. 

OnTOBHx-xoMMHBOfl>xep He tojibxo npo^aeT, ho h npoxue Bcero caM uocTaBjnieT TOBap 



noicynaTejMM. Taicon TOproBeu, 3aHHMaeTCn orpaHHHeHHBiM accopTHMeHTOM npopyKTOB 
KpaTKOBpeMeHHoro xpaHeHHa (mojioko, xne6, jierKHe 3aKycKH), KOTOpBie oh npopaeT 3a 
HajiHHHBiii pacneT, coBepman o6Be3,HBi yHHBepcaMOB, mcjikhx SaKajieiiHO-racTpOHOMHHecKHx 
Mara3HHOB, Sojibhhh,, pecTOpaHOB, 3aBopcKHx Ka(J)eTepHeB h tocthhhh,. 

OnTOBHK-opraHH3aTOp paSoTaeT b OTpacjinx, p jm kotopbix xapaKTepna oecTapnaa 
nepeB03Ka rpy30B, TaKHx, xax KaMeHHBiii yrojiB, jiecoMaTepHajiBi, ra>Kejioe oSopypoBaHHe. 
Taxoii onTOBHK He ^ep5KHT TOBapHBix 3anacoB h He 3aHHMaeTCn TOBapOM HenocpepcTBeHHO. 
IIojiyHHB 3axa3, oh HaxopHT npoH3BOflHTejia, KOTOpBiH OTrpyjKaeT TOBap HenoepeflCTBeHHO 
noKynaTejiK) Ha onpepejieHHBix ycjiOBHax nocTaBKH b onpepejieHHoe BpeMa. C MOMeHTa 
npHHaTHa 3aica3a po MOMeHTa 3aBepmeHHa nocTaBKH onTOBHK-opraHH3aTOp npHHHMaeT Ha 
ce6n npaBO coSctbchhocth Ha TOBap h Beet CBH3aHHBiH c 3thm pHCK. IIocKOJiBKy ohtobhk- 
opraHH3aTOp He xpaHHT y ce6n TOBapHBix 3anacoB, oh TOpryeT no 6onee hh3khm peHaM 
h MOJKeT nepepaBaTb nacTB csKOHOMJieHHBix cpepcTB cbohm KJineHTaM. 

OnTOBHKH-KOHCHrHaHTBI 06cJiy5KHBaK)T SaKaJieHHO-TaCTpOHOMHHeCKHe Mara3HHBI H 
p03HHHHtix TOproBpeB jieKapCTBaMH, npepjiaran b ochobhom TOBapBi HenmpeBoro 
accopTHMeHTa. Baapeambi sthx po3hhhhbix npepnpiHiTMii He xotht 3aKa3BiBaTB h 
nOPpepJKHBaTb 3KCn03HpHH COTeH HenHHieBBIX npOpyKTOB. OnTOBHK-KOHCHrHaHT BBICBIJiaeT 
b Mara3HH aBTO(j)yproH, ero npepcTaBHTejiB oSopypyeT b TOproBOM 3ane BBiKJiapKH HrpymeK, 
KHHr B 6yMa5KHOH o6jIO>KKe, TeXHHHeCKHX TOBapOB, MepHKaMeHT03HBIX H KOCMeTHHeCKHX 
cpepcTB. OnTOBHK-KOHCHrHaHT caM Ha3HanaeT peHy Ha TOBapbi, cjiepHT 3a hx CBOKecTBio, 
ycTpaHBaeT BHyTpHMara3HHHBie 3Kcno3Hu,HH h BepeT yneT TOBapHO-MaTepHajiBHBix 3anacoB. 
OnTOBHKH-KOHCHrHaHTbi TOpryiOT Ha ycjiOBHax KOHCHTHapHH, T.e. coxpaHinoT 3a co6oh 
npaBO eoScTBeHHOCTH Ha TOBap, a cneTa po3hhhhbim TOproBpaM BBiCTaBjnnoT tojibko 3a to, 
hto pacKynjieHO noTpeSHTemiMH. TaKHM o6pa30M, ohh OKa3BiBaiOT cnepyioipHe ycHyrn: 
pocTaBKa TOBapa, ycTaHOBKa CTejuia^Keii pjia ero pa3MeipeHHn, noppep>KaHHe TOBapHO- 
MaTepnajiBHBix 3anacoB, (J)HHaHCHpOBaHHe. Ohh nonm He 3aHHMaiOTCn CTHMyjinpOBaHHeM 
c6BiTa, nocKOJiBKy hmciot peno co mhokcctbom ninpoKO peKJiaMHpyeMBix MaponHBix 
TOBapOB. 

CeJIBCK0X03HHCTBeHHBie npOH3BOpCTBeHHBie KOOnepaTHBBI HaXOpHTCH B KOJIJieKTHBHOM 
BJiapeHHH BXOPMPHX B HX COCTaB (j)epMepOB H 3aHHMaK)TCH npOH3BOP,CTBOM 
eejiBCK0X03HHCTBeHH0H npojTyK TT HH pjia npopami Ha MecTHBix pBiHKax. B KOHpe ropa Bee 
poxopBi TaKoro KOonepamBa pacnpepejnHOTOi Me5Kpy ero HJieHaMH. KoonepamB Hepepxo 
CTpeMHTCii noBBimaTB KanecTBO CBoeii npopyKpHH h nponaraHpHpOBaTB CBoe MaponHoe 
Ha3BaHne: h3iom «CaH Meiip», anejiBCHHBi «CaHKHCT», rpepKHe opexn «,H,aHMOHp». 

OnTOBHK-nocBiJiTOproBeu, paccBiJiaeT KaTajiorn Ha KDBejiHpHBie H3pejiHa, KOCMemKy, 
nnmeBBie pejiHKaTecBi h nponne MejiKne TOBapBi KJineHTaM H3 ccj)epBi p03HHpBi, 
npoMBHHJieHHoro npoH3BopcTBa h pa3Horo popa ynpe^KpeHmiM. Ochobhbimh 3aKa3HHKaMH 
TaKoro onTOBHKa hbjhhotcm KOMMepnecKne 3aBepeHHa, pacnonojKeHHBie b 6jiH3Jie>KaipHx 
paiiOHax. BbinojiHeHHBie 3aKa3Bi BBiCBiJiaiOTCii KJineHTaM no nonTe, pocTaBJHHOTOi 
aBTOMOSHJIBHBIM HJIH KaKHM-JHlSo PpyTHM 3(|)(j)eKTHBHBIM BHpOM TpaHCnOpTa. 

EPOKEPbl H ArEHTBI. Atchtbi h SpOKepBi OTJiHHaKyrcn ot onroBHKOB-KynpoB no 
PByM noKa3aTejiaM: ohh He 6epyT Ha c e6n npaBO coSctbchhocth Ha TOBap h bbihojihihot 
jihhib orpaHHneHHoe hhcjio (J)yHKu,HH. Hx ocHOBHan (|)yHKu,Hii 3 A eopeiiCTBHe Kynjie-npopa5Ke. 
3a cboh ycjiyrn ohh nojiynaiOT KOMHcenoHHoe B03Harpa)KpeHHe b pa3Mepe ot 2 po 6% 
npopamioii peHbi TOBapa. IIopoSho onroBHKaM-KynpaM, ohh oSbihho cnepHajiH3HpyiOTai 
jih6o no mny npepjiaraeMoro TOBapHoro accopTHMeHTa, jih6o no mny o6cjiy)KHBaeMBix hmh 



KJineHTOB. Ha poaio SpoxepOB h areHTOB npHxopHTca 10% o6mero onTOBoro oSopOTa. 

BpoKepw. OcHOBHaa (JiyHxpna Spoxepa 3 A cbccth noxynaTeaei! c npopaBpaMH h 
noMOHB hm poroBOpHTbca. BpOKepy naaTHT tot, kto npHBJieK ero. Epoicep He pepacHT 
TOBapHBix 3anacoB, He npHHHMaeT yaacTHa b (jiHHaHCHpOBaHHH cpeaox, He npHHHMaeT Ha 
ce6a HHKaicoro pncxa. HanSonee THnHHHtie npHMepbi 3 A Spoxepbi no onepapnaM c 
nnuieBbiMH npopyxTaMH, HepBHacHMOCTbio, CTpaxoBtie Spoxepbi h Spoxepbi no onepapnaM c 
peHHtiMH SyMaraMH. 

AreHTbi. AreHT npepcTaBaaeT noicynaTejia nan npopaBpa Ha 6oaee poaroBpeMeHHoii 
ocHOBe. CymecTByeT Hecxoabxo bhpob areHTOB. 

AreHTbi npoH3BopHTejieH (hx Ha3biBaK)T Taxace npepcTaBHTeaaMH nporoBopHTeaeii) 
npeBoexopaT no CBoeii HHcaeHHOCTH onTOBHKOB-areHTOB Bcex ocTaabHbix bhpob. Taxon 
areHT npepcTaBaaeT pByx hjih HecxoabXHx nporoBopHTeaeii ponoanaiomiix ppyr ppyra 
TOBapOB. Oh aaxmoaaeT 0(J)HpHaabHBie nncBMeHHBie coraameHHa c xaacpbiM OTpeabHbiM 
npoH3BopHTeaeM b OTHomeHHH hohhthxh peH, TeppHTOpHaabHbix rpaHHp peaTeabHOCTH, 
npopepypbi npoxoacpeHHa 3aica30B, ycayr no pocTaBxe TOBapOB, BbipaBaeMbix Ha sth TOBapbi 
rapaHTHH h pa3MepOB komhcchohhbix CTaBOK. Oh xoporno 3HaKOM c TOBapHBiM 
accopTHMeHTOM xaacporo npoH3BopHTeaa h opraHH3yeT c6bit ero TOBapOB, onHpaacb Ha cboh 
HinpoKne KOHTaKTBi c noKynaTeaaMH. K ycnyraM areHTOB (|)HpM-npoH3BopHTeaeH npH6eraK)T 
npn TOproBJie TaKHMH TOBapaMH xax opeacpa, MeSeab h aaexTpOTOBapbi. EoabHiHHCTBO 
areHTOB npepcTaBaaiOT co6oh Meaxne xoMMepaecxHe npepnpHaTHa, HacnHTbiBaioipHe Bcero 
Hecxoabxo coTpypHHKOB, KOTOpbie aBaaiOTca HCKycHbiMH npopaBpaMH. Hx HaHHMaiOT 
MeaKne npepnpHHHMaTeaH, KOTOpbie He MoryT no3BoaHTb ce6e copepacaHHe coScTBemioro 
HiTaTa KOMMHBoaacepOB, a Taxace KpynHbie npoH3BopcTBeHHbie (JmpMbi, KOTOpbie xoTaT 
npoHHKHyTb c noMOipbK) areHTOB Ha HOBbie TeppHTOpHH nan 6bitb npepcTaBaeHHbiMH Ha 
TeppHTOpnax, rpe Hcnoab30BaHHe HiTaTHbix xoMMHBoaacepOB HepeHTaSeabHO. 

IIoaHOMOHHbie areHTbi no cSbiTy saxmonaiOT c nporoBopHTeaaMH poroBOpbi, noayaaa 
npaBa Ha c6mt Been BbinycxaeMoii TeM nan hhbim npoH3BopHTeaeM npopyxpHH. Taxon 
npoH3BopHTeab an6o He xoneT 6paTb Ha ce6a (J)yHxpHH no cSbiTy, hh6o nyBCTByeT ce6a He 
noproTOBaeHHbiM x stoh peaTeabHOCTH. IIoaHOMOHHbiH areHT no c6brry cayacHT xax 6bi 
OTpeaoM c6biTa npoH3BopHTeaa h oxa3biBaeT 3HanHTeabHoe BanaHne Ha peHbi, cpoxn h 
ycaoBHa npopaacn. Ero peaTeabHOCTb oSbihho He orpaHHHHBaeTca HnxaxHMH 
TeppHTOpnaabHbiMH paMxaMH. noaHOMOHHbie TOproBbie areHTbi BCTpeaaiOTca b tbxhx 
c(J)epax TOBapHoro npoH3BopcTBa, xax TexcTHabHaa npoMbmiaeHHOCTb, nporoBopcTBO 
npoMbmiaeHHoro oSopypoBaHHa, xaMeHHoro yraa, xoxca, xHMnxaTOB h MeTaaaoB. 

AreHTbi no 3anynKaM oSbihho ocfiopMaaiOT poaroBpeMeHHbie OTHomeHHa co cbohmh 
noxynaTeaaMH h 3axynaiOT paa hhx HeoSxopHMbie TOBapbi, Hepepxo noayaaa 3th TOBapbi, 
npoBepaa hx xaaecTBO, opraHH3ya cxaapHpOBaHHe h nocaepyioipyK) pocTaBxy x MecTy 
Ha3HaneHHa. OpHoi! H3 pa3HOBnpHOCTeH areHTOB no 3axynxaM aBaaiOTca MecTHbie 
3axympHXH Ha ochobhbix pbiHxax opeacpbi, nopbicxHBaioipHe accopTHMeHT, xoTOpbiM Moran 
6bi TOproBaTb Meaxne p03HHHHbie Mara3HHbi b HeSoabiHHx ropopax. 3th 3axympHXH 
oSaapaiOT hihpoxhmh 3HaHnaMH h npepocTaBaaiOT cbohm xaneHTaM noae3Hyio HHcfiopMapmo 
o pbiHxe, a Taxace nopbicxHBaiOT hm HanSoaee nopxopaipne TOBapbi no Han6oaee 
SaaronpHaTHbiM peHaM. 

OnTOBHKH-KOMHCCHOHepbl (naH (JlHpMbl-XOMHCCHOHepbl) 3 A 3TO areHTbi, 
BCTynaioipHe b (j)H3HHecxoe BaapeHne TOBapaMH h eaMOCToaTeabHO 3axaiOHaioipHe cpeaxn Ha 
hx npopaacy. Kax npaBHao, ohh He paSoTaiOT Ha ocHOBe poaroBpeMeHHbix coraameHHH. K hx 



ycnyraM name Bcero npH6eraK)T npn npo^a^Ke cBoeii npoflyKpHH (jiepMepbi, KOTOptie He 
XOTUT CaMOCTOMTeJIBHO 3aHHMaTbCH c6bITOM H He HBJBHOTCH HJieHaMH 
CeJIBCK0X03MHCTBeHHBIX npOH3BOflCTBeHHbIX KOOnepaTHBOB. OnTOBHK-KOMHCCHOHep TOHHT 
rpy30BHK c TOBapOM Ha peHTpajiBHbiH pbiHOK, npo^aeT bcio napTHK) no HanSojiee 
6naronpmiTHOH peHe, BbiHHTaeT H3 BbipynKH cboh KOMHCCHOHHBie h H3^ep>KKH h nepe^aeT 
ocTaBHiyroca cyMMy npoH3BO,HHTejiio. 

OIITOBBIE OT^EJlEHHil H KOHTOPBI nPOH3BO,I(HTEJIEH. TpeTb* ocHOBHaa 
pa3HOBHflHOCTb onTOBOH TOproBJiH coctoht H3 onepapHH, ocymecTBJiaeMBix npo^aBu,aMH H 
noKynaTejniMH caMOCTOUTejibHO, 6e3 npHBJieneHHn He3aBHCHMBix onTOBbix TOproBpeB. 
CymecTByeT ^Ba BH^a npeflnpmiTHH, 3aHHMaiomHxai Taxon ^enTejibHOCTbio. 

C6bITOBbie OT,aeJieHHH H KOHTOpBI. npOH3BOflHTeJ!H Hepe^KO o63aBO,ZpiTCfl 
eoSCTBeHHblMH cSbITOBbIMH OTfleJiefflMMH H KOHTOpaMH, HTOSbl flepJXaTb nOfl 60 Jiee 5KeCTKHM 
KOHTpojieM aeHTeabiiocTb no ynpaBJieHHK) TOBapHbiMH 3anacaMH, cobiTy h CTHMyjinpOBaHHK). 
CSbiTOBbie OT/jejieHHH xparniT TOBapHbie 3anacbi h BCTpenaiOTai b tbkhx OTpacjinx 
npoH3BOflCTBa, Kax jiecHaa npOMbmuieHHOCTb, npoH3BOflCTBO aBTOMOTOoSopy^OBaHHn h 
^eTajieH. C6biTOBbie kohtopbi He xparoiT TOBapHbix 3anacoB h HanSojiee nacTO 
BCTpenaK)Tca b ccjiepe TeKCTHJibHbix h rajiaHTepeiiHbix TOBapOB. Ha .ziojho cSbitobbix 
OT^eJieHHH H KOHTOp npHXOflHTCH OKOJIO 11 % oSlHeTO HHCJia onTOBbix 3aBefleHHH h 36% 
o6mero onTOBoro oSopOTa. 

3aKynoHHbie kohtopbi. Mhothc p03HHHHbie TOproBpbi co^ep^xaT b ochobhbix 
pbiHOHHbix ueiiTpax, TaKHx, Kax Hbio-Hopx h Hnicaro, coocTBeniibie 3aKynonHbie kohtopbi. 
3aKynoHnaa KOHTOpa nrpaeT npnMepHO Ty >xe pojib, hto h Spoxepbi hjih areHTbi, ho HBaneTCH 
CTpyKTypHbiM noapa3aeneniieM opraHH3au,HH noxynaTejui. 

PA3HBIE CnEH,HAJlH3HPOBAHHBIE OnTOBHKH. B pa^e OTpacjieii okohomhkh 
HMeiOTca coScTBeHHbie cneu,HajiH3HpOBaHHbie onTOBbie opraHH3au,HH. Ohtobhkh 3 A 
CKymiiHKH cejiBX03npo^yKTOB cxynaiOT npoflyxipHO y (jiepMepOB h co6HpaK)T ee b 
KpynHbie napTHH jsjm OTrpy3KH npeflnpmiTmiM nnmeBOH npoMbimjieHHOCTH, xjie6o3aBO,naM, 
nexapHaM h noxynaTeiniM ot hmchh rocy^apCTBeHHbix ynpoxfleHHH. OnTOBBie He(j)Te6a3Bi 
npoaaiOT h .ziocTaBjnnoT ne(J)TenpoayKTbi aBT03anpaB0HHbiM CTanmiaM, .apyruM 
npeflnpHaTHaM po3hhhhoh TOproBJiH h ^ejiOBbiM npeflnpmiTHiiM. OnTOBHKH-ayKpHOHHCTBi 
HrpaKDT SojibHiyio pojib b Tex OTpacjinx fleaTenbHOCTH, r,ne noTpeGnTejin xotut ^o 
coBepmeHHa noKymcH ocMOTpeTb TOBap. 3to, HanpHMep, pbihkh TaSaxa h CKOTa. 


MapKeTHHroBBie pemeHHH onTOBHKa 

OnTOBbie TOpTOBU,bI flOJDKHbl npHHHMaTb P MapKeTHHTOBblX peHieHHH, OCHOBHbie H3 
KOTOpbix xacaiOTCn BbiSopa pejieBoro pbmxa, (jDopMHpOBamni TOBapHoro accopTHMeHTa h 
KOM njieKca ycjiyr, H,eHOo6pa30Bamni, CTHMyjiHpOBaHHa h BbiSopa MecTa pa3MemeHHa 
npeanpiniTiHi. 

PELQEHHE O U,EJ1EB0M PBIHKE. Ho^oSho po3hhhhbim TOproBpaM, onTOBHKaM 
HeoSxoflHMO onpeflejiHTb cboh u,eneBOH pbmox, a He nbiTaTbcn o6cjiy>KHTb cpa3y Bcex. 
OnTOBHK MO>xeT BbiSpaTb pejieByio rpynny kjihchtob no nproHaicaM hx pa3MepOB 
(HanpHMep, tojibko KpynHbie p03HHHHbie TOproBii,bi), hx BH^a (HanpHMep, tojibko Mara3HHbi 
npoAOBOJibCTBeHHbix TOBapOB), ocTpOTbi hx 3aHHTepecoBaHHOCTH b ycjiyre (HanpHMep, 
KJineHTbi, HyjK^aiOHiHeca b xpe^HTOBaHKH) h Ha ocHOBaHHH nponHx KpHTepneB. B paMxax 
pejieBOH rpynnbi ohtobhk mojkct Bbiflejimr. HanSojiee Bbiro^Hbix jijw ce6n rjihchtob, 



paapaSoTETb ^ aa hhx 3aMan i niBbie npenno/Keniia h ycTanoBiiTb c hhmh 6onee TecHbie 
OTHomeHHa. Oh mo'/KCt npenao'/KiiTb tbkhm KJiHeHTaM CHCTeMy a bto mbth h ec ko h Bbiaaww 
noBTOpHbix 3aKa30B, opraHH30BaTb xypcbi ^aa oSyweinia pyKOBoacTBa h ko ii c y a bxa u h o n n y 10 
cayacSy h ^aace BbiCTymrrb b KanecTBe enoHeopa ^oSpOBOJibHOH cera. O^HOBpeMeHHO 
OnTOBHK M05KCT OTBaflHTb OT Ce6a MeHee BbirOflHbIX KJIHeHTOB, yCTaHOBHB 6oJiee BbICOKHe 
oSbeMbi MHHHMajibHbix 3aica30B hjih Ha/i6aBKH b u,eHe 3a 3aica3bi HeSojibmoro oSbeMa. 

PEHIEHHE O TOBAPHOM ACCOPTHMEHTE H KOMIIJ1EKCE YCJlYr. 
«ToBapOM» onTOBHKa aBaaeTca npe^JiaraeMbiH hm accopTHMeHT. Ha ohtobhkob OKa3biBaK)T 
CHJibHoe ^aBJieHHe, hto6bi ohh npe,naaraaH nojiHbiH accopTHMeHT h no#,ziepacHBaaH 
^ocTaTOHHbie 3anacbi TOBapOB ,naa HeMe,naeHHOH nocTaBKH. Ho tto MoaceT OTpHpaTeabHO 
CKaaaTbCH Ha npnobiaax. H ceroana ohtobhkh bhobb 3aayMbiBaiOTca nan TeM, KaKHM 
KOJIHHeCTBOM aCCOpTHMCHTHblX Tpynn TOBapOB 3aiIHMaTbCH, H OTOMpaiOT TOJIbKO HanSoJiee 
Bbiro^Hbie fljia ce6a TOBapHbie rpynnbi. 

OflHOBpeMeHHO OHTOBHKH CHOBa 3aflyMbIBaK)TCM Ha A TeM, KaKHe HMeHHO yCJiyTH 
noMoraKDT aoSHBaTbca HanSoaee TecHbix OTHomeHHH c KJineHTaMH, a ot KaKHx ycjiyr 
caeayeT OTkanaTbca hjih caenaTb hx njiaTHbiMH. OcHOBHoe 3 A ccj)opMHpOBaTb hctko 
B bipajKeHHbiH KOMnjieKC ycjiyr, nanooaee uemibix c tohkh ipemia rjihchtob. 

PEHIEHHE O H,EHAX. ,Z],aa noKpbiTHa cbohx roaepaceK ohtobhkh oSbihho 
npoH3BOfl«T onpeaeaemiyio HapeHKy, CKaaceM 20%, Ha nepBOHanaabHyio ctohmoctb 
TOBapOB. H3flep>KKH MoryT ^0CTHraTbl7% cyMMbi BaaoBoii npHObian, h Toraa HHCTaa 
npHSbuib onTOBoro TOproBpa cocTaBHT Bcero okojio 3%. B ohtoboh TOproBJie SaKaaeiiHO- 
racTpOHOMHnecKHMH TOBapaMH HHCTaa npHSbuib nacTO He ^ocTHraeT h 2 %. OnroBbie 
TOpTOBH,bI HaHHHaKDT TKCnepHMeHTHpOBaTb C HOBbIMH nOflXOAaMH K npoSjieMaM 
H,eHOo6pa30BaHHa. Ohh, HanpHMep, MoryT coKpaTHTb pa3Mepbi hhctoh npHObian Ha KaKHe-TO 
TOBapbi, hto6bi 3aBoeBaTb ce6e Soabine HyacHbix rjihchtob. Ohh MoryT oSpaTHTbca k 
nocTaBHjHKy c npeaaoaceHHeM ycTaHOBHTb HH3Kyio jibroTHyK) u,eHy, ecjin y hhx ecTb 
B03M05KH0CTL aoSHTbca Saaroaapa 3TOMy yBejiHneHHa o6mero c6brra TOBapOB ttoto 
nocTaBHjHKa. 

PEHIEHHE O METO^AX CTHMYJIHPOBAHH5I. EojibHiHHCTBO onTOBbix TOproBpeB 
He cjihhikom 3aayMbiBaiOTCH o CTHMyjiHpOBaHHH. Hcnojib30BaHHe hmh peKJiaMbi Ha c(J)epy 
TOproBJiH, CTHMyjiHpOBamtti cSbiTa, nponaraH^bi h MeToaoB jihhhoh npoaaaoi hocht b 
ochobhom cjiynaHHbiH xapaKTep. OcoSeHHO OTCTaeT y hhx TexHHKa jihhhoh npoaaacn, 
nocKOJibKy onTOBHKH ao chx nop paccMaTpHBaiOT c6bit KaK neperoBOpbi oaHoro 
KOMMHBOaacepa C O/JHHM KJIHeHTOM, a He KaK KOJIJieKTHBHbie yCHJIHH no oSeCneHeHHK) 
npoaaac ochobhbim KJineHTaM, yKpenjieHHio OTHomeHHH c tthmh KJineHTaMH h 
y^OBJieTBOpeHHio hx noTpeSHOCTeii b ycjiyrax. KpOMe toto, onTOBHKaM HeoSxoanMO b3htb 
Ha BOOpyaceHHe h HeKOTOpbie npiieMbi HejiHHHoro ct n m y a n po b a n n a , npiiMenaeMbie 
P03HHHHBIMH TOpTOBU,aMH. OnTOBHKaM HeoSxOflHMO pa3pa60TaTb BCeoSbeMJHOHiyiO 
CTpaTemio CTHMyanpoBaHna. Hm caeayeT rnnpe noab30BaTbca b cbohx HHTepecax 
MaTepnajiaMH h nporpaMMaMH c t n m y a n p o b a n n a , kotopbimh noabiyiOTca nocTaBiHHKH. 

PEHIEHHE O MECTE PA3MEHJEHEHI nPE^nPHilTHil. OnTOBbie ToproBpbi 
oSbihho pa3MemaiOT cboh npeanpHaTHa b paiiOHax c hh3koh apeH^Hoii naaToii h hh3khm 
H aaorooSaoaceHHeM h TpaTHT MHHHMyM cpeacTB Ha SaaroycTpoiiCTBO TeppHTOpnn h 
oSopyaoBamie noMemeHHH. HepeaKO npHMemieMbie hmh mctoabi Tpy30o6pa6oTKH h npo- 
xoacaeHna 3aKa30B OTCTaiOT ot ypOBHa coBpeMeHHoii tcxhhkh h TexHoaornn. ,Z],aa 6opb6bi c 
pacTymHMH H3flepacKaMH nepeaoBbie ohtobhkh pa3pa6aTbiBaiOT HOBbie MeTOflbi h npneMbi 



peHTCJIBHOCTH. OpHOH H3 TEKHX pa3pa60T0K CTaJIO C03flaHHe aBTOMaTH3HpOBaHHLIX CKJiapOB c 
3anncBio nocTynaioipHx 3aKa30B Ha nepcjiOKapTBi, KOTOpBie 3aTeM bbophtch b 3BM. ToBapBi 
H3BJieKaK)TC3I H3 MeCT XpaHCHHH C nOMOIHBK) MexaHHHeCKHX yCTpOHCTB H nOflaiOTCfl 
TpaHcnopTepOM Ha OTrpy30 L niyio miaTcjiopMy, rpc nponcxopHT KOMnjieKTOBaHHe 3aKasa. 
CKJiapcKaa MexaHroapHa, paBHO xax h Mexamoapmi MHornx kohtopckhx pa6oT, 
pa3BHBaeTca ohchb bbicokhmh TeMnaMH. MHorne onTOBBie TOproBpBi oSpaipaiOTCn k 
KOMnBKDTepaM h TexcTOBBiM npopeccopaM, HcnojiB3ya hx pjia SyxrajiTepCKHx onepapirip 
BbiCTaBJieHHa chctob, ynpaBJieHHa TOBapHO-MaTepHajiBHBiMH 3anacaMH h nporH03HpOBaHHa. 


Pe3H)Me 

C(j)epa OnTOBOH H p03HHHH0H TOprOBJIH COCTOHT H3 MHOJKeCTBa OpraHH3aU,HH, 
3aHHMaK)HiHxca nepeMemeHHeM TOBapOB h ycjiyr H3 mcct hx npoH3BopcTBa k MecTaM 
HcnojiB30BaHHa. Po3HHHHaa TOproBJia 3 A 3to jiK)6aB pchtcjibhoctb no npopa^Ke TOBapOB hjih 
ycjiyr HenocpepcTBemio kohchhbim noTpeSHTejniM pjia hx jiHHHoro HeKOMMepnecKoro 
HCn0JIB30BaHH3I. P03HHHHaB TOpTOBJIH 3 A OflHa H3 KpynHCHHIHX C(j)ep peHTCJIBHOCTH B 
CoeflHHeHHBix IIlTaTax. Po3HHHHBie TOproBbie npepnpmiTHii mojkho KJiaccncjiHpHpOBaTB no 
HecKOJiBKHM npH3HaKaM: Ha ocHOBe npepjiaraeMoro accopTHMeHTa (cnepHajiH3HpOBaHHBie 
Mara3HHBi, yHHBepMarn, yHHBepcaMBi, Mara3HHbi TOBapOB noBce/pieBHoro cnpoca, 
KOMSHHHpOBaHHBie yHHBepcaMBi, yHHBepcaMBi ninpoKoro npocJiHJiM, TOproBBie KOMnjieKCbi h 
p03HHHHBie npepnpHaTHa ycjiyr), Ha ochobc OTHOCHTejiBHoro BHHMamni k peHaM (Mara3HHBi 
CHHJKeHHbix peH, CKJiapBi-Mara3HHBi h Mara3HHBi-peM3ajiBi, Topryioipne no KaTajioraM), Ha 
ocHOBe xapaKTepa TOproBoro noMeipeHna (TOproBJin c 3aKa30M TOBapa no nonTe hjih no 
TejiecJiOHy, TOproBBie aBTOMaTBi, cjiy>K6Bi 3aKa30B co ckhpkoh h TOproBJia Bpa3HOc), Ha 
ocHOBe npHHapjie>KHOCTH Mara3HHa (KOpnopaTHBHBie eera, poSpOBOJiBHBie eera, 
KOonepaTHBBi po3hhhhbix TOproBpeB, noTpeSnTejiBCKHe KOonepaTHBBi, opraHH3apnn 
pep5KaTejieH npHBHJierHH h p03HHHHBie KOHrjiOMepaTBi) h Ha ochobc pa3HOBHpHOCTH 
KOHpeHTpapHH Mara3HHOB (peHTpajiBHBie pejiOBBie paiiOHBi, pernoHajiBHBie TOproBbie 
peHTpBI, paHOHHBie TOprOBBie peHTpBI, TOprOBbie peHTpBI MHKpOpaHOHOB). P03HHHHBIH 
TOproBep npHHHMaeT pemeHHa o BBiSope pejieBoro pBiHKa, o TOBapHOM accopTHMeHTe h 
KOMnjieKce ycjiyr, o nojiHTHice peH, CTHMyjinpOBaHHH h MecTe pa3MemeniHi npepnpmiTHii. 
P 03hhhhbim TOproBpaM HeoSxopHMO H3BiCKHBaTB nyra noBBimeHHa npocjieccHOHajiBHoro 
ypOBHa ynpaBJieHHa coSctbchhoh penTejiBHOCTBio h ee npopyKTHBHOCTH. 

OnTOBan TOproBJia BKJnonaeT b ee6n jnoSyio penTejiBHOCTB no npopa^xe TOBapOB hjih 
ycjiyr TeM, kto npnoSpeTaeT hx c pejiBio nepenpopa>KH hjih npocjieccHOHajiBHoro 
HCn0JIB30BaHHH. OnTOBBie TOprOBpBI nOMOraiOT npOH3BOpHTeJHIM 3(|)(|)eKTHBHO pOCTaBJMTB 
TOBapBI MHO>KeCTBy P03HHHHBIX TOprOBBIX npepnpHUTHH H npOMBIHIJieHHBIM nOTpeSHTeJIHM B 
jik)6oh nacTH CTpaHBi. Ohtobhkh BBinojimnoT MHoro pa3HBix (jiyHKpHH, BKJnonaa 
penTejiBHOCTB no cobiTy h CTHMyjinpOBaHHio, 3aKynKH h (JiopMHpOBaHHe TOBapHoro 
accopTHMeHTa, pa36nBKy KpynHBix napTHH TOBapa Ha mcjikhc, CKJiapnpOBaHne, 
TpaHcnopTHpOBKy, (JiHHaHCHpOBaHHe, npHHUTHe pHCKa, npepocTaBJieHHe HHiJiopMapHH o 
pBiHKe h ycjiyr no ynpaBJieHHio h ko ncy;i BTapno n 1 1 bi x ycjiyr. Bcex ohtobhkob mo>kho 
pa3pejiHTB Ha neTBipe rpynn&i. OnTOBHKH-KynpBi npnoSpeTaiOT npaBO coSctbchhocth Ha 
TOBap. Hx MO>KHO pOnOJIHHTCJIBHO nOPpa3peJIHTB Ha OnTOBBIX TOpTOBpeB C nOJIHBIM PHKJIOM 
o6cjiy>KHBaHHa (TOproBpbi onTOM, phctph6biotopbi TOBapOB npoMBHHJieHHoro HaPHancHHn) h 
OnTOBBIX TOpTOBpeB C OTpaHHHCHHBIM PHKJIOM 06cJiy5KHBafflM (onTOBHKH, TOpTyiOiPHC 3a 



HaJIHHHBIH paCHeT 6e3 pOCTaBKH TOBapa, OnTOBHKH-KOMMHBOfl>KepBI, OIITOBHKH- 
OpraHH3aTOpBI, OnTOBHKH-KOHCHrHaHTBI, CeJIBCK0X03MHCTBeHHbie npOH3BOflCTBeHHBie 
KOonepaTHBti h onTOBHKH-nocBijrroproBp&i). AreHTti h SpoicepBi He npHo6peTaK)T 
npaBa coSctbchhocth Ha TOBap, h nojiynaiOT komhcchohhoc B03Harpa)KpeHHe 3a 
coflencTBHe Kynjie-npopajKe. OnTOBbie OTpejieHHn h kohtopbi nporoBopHTejieH 3 A sto 
noflpa3flejieHHa (J)HpM, He aBjnHomHxcn npepnpmmniMH onTOBOH TOproBJiH, noppa3,nejieHHfl, 
C 03 flaHHtie Toro, hto6bi oOxophtbca 6e3 npHBJieneHmi ycjiyr npocj)eccHOHajiBHbix 

OnTOBHKOB. K HHCJiy pa3HBIX CneU,HaJIH3HpOBaHHBIX OnTOBHKOB OTHOCflTCfl OnTOBHKH- 
CKynniHKH cejiBxo3npoflyKTOB, onTOBbie He(J)Te6a3Bi h onTOBHKH-ayKpHOHHCTBi. OnTOBaa 
TOproBJiH 3 A eaMOCTO^TejiBHaa OTpacjiB skohomhkh. IIporpeccHBHO MBicjiamne onTOBbie 
TOproBpbi nocTO^HHO npHcnoca6jiHBaK)T cboh ycjiyrn k KOHKpeTHBiM HyjicpaM peneBBix 
noTpeSHTejieH h H3BiCKHBaK)T nyTH h cnocoSbi coKpameHHa ropep^Keic no BepeHHio pen. 


Bonpocw pjw oScyiKpeHHH 

1. B flByx cbohx Mara3HHax b r. CaH-^nero ceTB «MoHTroMepH yopp» OTKpBiJia 
«K)pHflHHeCKHe KJia^OBbie», B KOTOpBIX 3a 10 POJIJI. MO>KHO nOJiyHHTB pa30ByK) 
KOHcyjiBTapHK). KjineHTa npoBopnT b noMemeHHe THna Tene(J)OHHOH 6ypKH, oncypa 
onepaTOpBi coepHHflT ero c lOpHpHnecKHM pempoM (J)HpMBi, enepHajiHCTBi KOTOporo OTBeraT 
Ha ero BonpocBi no Tejiecj)OHy. CicancHTe, Kaicne MapKeTHHroBBie peuiemia Hymio 6bijio 
npHHaTB 3TOH p03HHHH0H CeTH PJM TOrO, HT06 bI OTKpBITB «K)pHpHHeCKHe KJiapOBBie»? 

2. B neM coctoht ocHOBHoe pa3JiHHne Mencpy po3hhhhbimh h ohtobbimh TOproBpaMH? 
noHcmiTe Ha KOHKpeTHBix npHMepax. 

3. IIpoaHajiH3HpyHTe ocHOBHBie pa3JiHnmi Mencpy CKJiapoM-Mara3HHOM h Mara3HHOM- 
peM3anoM, TOpryK) iphm no KaTajioraM. Kaicne (jjaKTOpBi cnocoScTBOBajiH pacnpocTpaHeHHio 
3 thx npepnpmiTHH? 

4. OcHOBHoe pa3JiHHHe Mencpy onTOBHKaMH-KynpaMH, c ophoh ctopohbi, h areHTaMH h 
SpOKepaMH 3 A c ppyron, 3aKjHonaeTca b tom, hto nepBBie npepnaraiOT noKynaTejiK) SojiBme 
ycjiyr. IIpOKOMMeHTHpyHTe sto yTBep'/Kpemie. 

5. Koro 6ypeT npnBJieKaTB pna paSoTBi co cbohm TOBapOM MejiKHH roroTOBHTejiB 
capoBO-oropopHoro HHBeHTapa 3 A npepcTaBHTejni nporoBopHTejni hjih nojiHOMOHHoro areHTa 
no cSbiTy? rioneMy? 

6. rioneMy, no BarneMy MHeHHK), y ohtobhkob TpapHpHOHHO cna6a ccjDepa 
CTHMyjlHpOBaHHa B npOBOpHMOH HMH CTpaTerHH MapKeTHHra? 


OcHOBHbie noHHTHH, BCTpenaiomnecH b rjiase 13 

AreHT 3 A ohtobbih TOproBep, npepcTaBjnnoipHH noKynaTenn hjih npopaBpa Ha 
OTHOCHTeJIBHO nOCTOflHHOH OCHOBe, BBinOJIH3HOH3HH J1HHIB He60JIBHI0e KOJIHHeCTBO (J)yHKU,HH 
h He npnHHMaioiHHH Ha ce6n npaBa coSctbchhocth Ha TOBap. 

BpoKep 3 A onTOBBiii TOproBep, KOTOpBin He npHHHMaeT Ha ce6n npaBa eoScTBeHHOCTH 
Ha TOBapBi h ocHOBHBie (J)yHKu,HH KOTOporo 3aKjnonaK)TCfl b CBepeHHH noKynaTeneH c 
npopaBpaMH h copeiiCTBHH b npoBepeHHH neperoBOpOB Mencpy hhmh. 

Mara3HH-peM3aji, Topryiomnn no KaTajioraM, 3 A po3HHHHoe TOproBoe 



npepnpnaTHe, HcnojiB3yioipee npHHpHnBi TOproBJiH no KaTanoraM npHHpHnBi TOproBJin no 
CHHJKeHHbiM peHaM pjia cSbiTa mnpoKoro accopTHMeHTa xopobbix MaponHBix TOBapOB, 
oSbihho npopaioipHxca c bbicokoh HapeHKon. 

Mara3HH ToeapoB noBcepHeBHoro cnpoca 3 A cpaBHHTejiBHO hcSojibihoh Mara3HH, 
pacnojio>KeHHBiH b HenocpepcTBeHHon 6jih30Cth ot acnjioro panoHa, otkpbitbih pono3pHa 
Bee ceMB pHen b Hepejno n npepjiaraioipHH orpaHnneHHbin accopTHMeHT TOBapOB 
noBcepHeBHoro cnpoca c bbicokoh oSopannBaeMOCTBio. 

Mara3HH chh^cchhbix peH 3 A po3HHHHoe npepnpnaTHe, Topryioipee CTaHpapTHBiMH 
TOBapaMH no 6onee hh3khm peHaM 3a cneT CHHaceHHa hopmbi npnSBiJin n yBejinneHna 
oSbcmob cSniTa. 

OnTOBan ToproBJin 3 A jno6aa peaTejiBHOCTB no npopaace TOBapOB hjih ycnyr tcm, kto 
npnoSpeTaeT nx c penBio nepenpopaacn hjih npocjDeccHOHajiBHoro HcnojiB30BaHHa. 

OnTOBHK-Kynep 3 A He3aBncnMoe KOMMepnecKoe npepnpnaTHe, npnoSpeTaioipee npaBO 
coScTBeHHOCTH Ha TOBapBi, c KOTOpBiMH oho HMeeT peno. 

OnTOBbie OTpejieHHH h kohtopbi npomBopHTejieii 3 A noppa3pejiemia onTOBon 
ToproBJin, ocyipecTBnaeMOH npopaBpaMH hjih noKynaTejiaMH caMOCToaTejiBHO, 6e3 
npHBJieneHHii He3aBHCHMBix ohtobbix TOproBpeB. 

OpraHH3apHH pepjKaTejieH npnBMJiernii 3 A poroBOpHoe oSBepmieHHe Meacpy 
npoH3BopHTejieM, ohtobbim TOproBpeM hjih opramoapHeii ycjiyr (BJiapejiBpeM npHBHJiernH) 
h He3aBHCHMBiMH npepnpHHHMaTejiaMH (pepacaTejiaMH npHBHJierHH), npnoSpeTaioipHMH 
npaBO BJiapeHHa ophoh hjih papoM tohck chctcmbi, (JjyHKpnoHHpyioipeH Ha ochobc ttoh 
npHBHJierHH. 

IIoTpe6HTejibCKHH KoonepaTMB 3 A jno6aa (J)HpMa po3hhhhoh ToproBJin Haxopaipaaca 
bo BJiapeHHH coScTBeHHBix noTpeSHTejieii. 

Po3HHHHaH ToproBJin 3 A JiH)6aH penTejiBHOCTB no npopaace TOBapOB hjih ycjiyr 
HenocpepcTBeHHO kohchhbim noTpeSHTejiaM pjia hx jiHHHoro HeKOMMepnecKoro 
HCn0JIB30BaHHH. 

Po3HHHHbiH KOHrjioMepaT 3 A Kopnopapna cboSophoh (j)opMBi, oSBepmiaioipaa 
HeCKOJIBKO npepnpHUTHH pa3HOpOpHBIX HanpaBJieHHH H (J)OpM P03HHHH0H TOprOBJIH nop 
epHHBiM BJiapeHneM c nacTHHHOH KHTerpapneii (JiyHKpHH pacnpepejieHHa h ynpaBJieHHa. 

CeTb Mara3HHOB 3 A pBa hjih 6ojiee TOproBBix 3aBepeHHa, Haxopaipnxca nop o6iphm 
BJ iapeHneM h KOHTpojieM, npopaioipHx TOBapBi aHajiorHHHoro accopTHMeHTa, hmcioiphx 
oSipyio cjiyacSy 3aKynoK h cSniTa h, bo3mo>kho, aHajiorHHHoe apxHTeKTypHoe ocj)opMJieHHe. 

CKJiap-Mara3HH 3 A jiHineHHoe bchkhx H3JiHmecTB TOproBoe npepnpnaTHe cmiaceHHBix 
peH c orpaHHneHHBiM oSbcmom ycjiyr, npecjiepyioipee pejiB npopaacn Sojibihhx oSbcmob 
TOBapOB no hh3khm peHaM. 

Cjiy^6a 3aKa30B co ckhpkoh 3 A po3HHHHoe npepnpnaTHe, OKa3BiBaioipee 
o6oco6jieHHBiM rpynnaM rjihchtob 3 A o6bihho paSonHM h cjiyacaipHM KpynHBix 
opraHH3apHH, TaKHx, KaK ihrojibi, Sojibhhpbi, cok)3bi h rocypapCTBeHHBie ynpeacpeHHa, 3 A 
ycjiyrn b 3aKynKax no peHaM co ckhpkoh y papa cnepnajiBHO Bbiopaniibix po3hhhhbix 
TO proBpeB. 

CnepnajiM3MpoBaHHbiii Mara3HH 3 A po3HHHHoe 3aBepeHne, npepjiaraioipee y3KHH 
TOBapHBIH aCCOpTHMeHT 3HaHHTeJIBHOH TJiySHHBI. 

ToproBJin Bpa3Hoc 3 A TOproBJia HenocpepcTBeHHO b poMax noTpeSnTejieH, b 
ynpeacpemiax hjih b xope TOproBBix BCTpen Ha poMy. 



ToproBJiH c 3aKa30M Tosapa no noHTe hjih no Tejie(J)OHy 3 A jno6aa fle^TejiBHOCTB no 
c6bity c ncnojiB30BaHneM hohtobbix KaHanoB hjih Tejie(J)OHHBix jihhhh ^jhi c6opa 3aKa30B 
h/hJ 1H COfleHCTBHM B flOCTaBKe npO^aHHBIX TOBapOB. 

ToproBbin aBTOMaT 3 A mohcthbic ycTponcTBa no npo^a^Ke TOBapOB. 

Toprofibin peHTp 3 A «rpynna TOproBBix npeflnpmiTHH, cnjiaHHpOBaHHBix, 
nocTpoeHHBix, Haxofl^HiHxca bo BJia^eHHH h ynpaBJweMBix Kaic e^HHoe penoe, 
cooTBeTCTByiOHiHx no CBoeMy MecTOHaxojKfleHHK), BejiHHHHe h THny Mara3HHOB 
o6cjiy>KHBaeMOH hmh TOproBOH 30He h npe,nocTaBJiaK)iHHx b rpaHHpax CBoeii TeppHTOpnn 
B03M05KH0CTH flJM CTOMHKH aBTOMOSHJieil B npflMOM COOTBeTCTBHH C THnaMH H pa3MepaMH 
BxoflaniHx b Hee Mara3HHOB». 

YHHBepMar 3 A p03HHHHaa opraHH3au,H^, npe/piaraiomafl hcckojibko accopTHMeHTHBix 
rpynn TOBapOB 3 A oSbihho o^e^y, npe^MeTBi flOManmero oOHxo^a h xo3^HCTBeHHBie 
TOBapBI, 3 A B KOTOpOH Ka)KflOH aCCOpTHMCHTHOH rpynnOH 3aHHMaeTCM o 6 oC 06 jieHHBIH OT^eJI 
bo maBe co cneu,HajiH3HpOBaHHBiMH 3aKynmHKaMH hjih TOproBpaMH. 

YHHBepcaM 3 A cpaBHHTejiBHO KpynHoe npeflnpnaTHe caMOo6cjiy>KHBafflni c hh3khm 
ypOBHeM H3^ep>KeK, hcbbicokoh CTeneHBK) y^ejiBHOH ^oxoahocth h Sojibhihm oSbcmom 
npo^ajK, «paccHHTaHHoe Ha nojiHoe y^OBJieTBOpeHHe Hy>Kfl noTpeOHTejni b npoflyicrax 
nHTaHHM, CTHpajiBHO-MOKDHjHx epe^CTBax h TOBapax no yxo^y 3a /jomom». 

YHHBepcaM uinpoKoro npo(J)HJiH 3 A po3HHHHoe npeflnpHflTHe, npeBBimaiomee no 
pa3Mepy oObihhbih yHHBepcaM h CTpeMameecfl hojihoctbk) y/jOBJieTBOpHTB Hy>KflBi 
noTpeSHTejia b oSbihho noxynaeMBix hm nnmeBBix h HenHmeB&ix TOBapax. 


Tjiasa 14 

Ilpo/iBH>KeHHe TOBapOB: CTpaTernn 
KOMMyHHKaUHH H CTHMyjlHpOBaHHH 


U,ejm 

03HClKOMU6UMCb C daHHOU 2JIC160U, 6bl doJIJfCHbl 6bWlb 6 COCmOHHUU: 

1. Ha3eamb u oxapaianepinoeamb nemupe ocuoeubie cocmaejimoujue KOMnjieKca 
c m UMyji upoeamiR. 

2. nepemicjiumb luecnib dneMenmoe npouecca MapKemumoeou KOMMymiKauuu. 

3. Odbxcmmib, kcik npoucxodum cocmaejienue CMembi pacxodoe u omoop ’Mexienmos 
KOMmeKca cmuMyjiupoeamiH. 

4. PaccKa.3amb o nemupex (paianopax, 0Ka3bieawupix ejimnue na cmpyrnnypy 
KOMiineKca cmuMyjiupoeamiH. 


KoMnjieKCHan nporpaMMa KOMMyHHKapnn 
(jjnpMbi «nnuua hhh» 

(J)HpMa «IlHu,u,a hhh» — KpynHaa oprammiimi flepJKaTejien npnBHJiernH, 
HacHHTBiBaiomaa 6ojiee 500 npeflnpmiTHH oSmenHTa. 06 ihhh e>xeroflHBiH ee oSopOT 
npeBBimaeT 50 mjih. ^ojiji. (PnpMa npnjiaraeT ocoObic ycnjin x, hto 6 bi oSynHTB bxohhuihx b ee 
cocTaB 500 He 3 aBHCHMBix ^epJKaTejieii npHBHJierHH pacnpocTpaHeHHK) SjiaronpmiTHoro 06- 
pa 3 a Been cera cbohx npe^npHaTHH oSmenHTa OBiCTporo o6cjiy>KHBaHHa. Be^B ecjin o^hh H 3 



HJieHOB opraHH3au,HH nojiB3yeTCii hcxoahbimh npo,nyKTaMH HH3Koro KanecTBa, MemieHHO 
o6cny>KHBaeT noceTHTejieii hjih nnoxo no^/iep5KHBaeT HHCTOTy, 3 to HaHOCHT ymep6 BceM 
ocTaaBHBiM npeanpuaTHaM. 

YnpaBJMiomHH cjiyjKSoii MapKeTHHroBBix KOMMyHHKau,nH (jiHpMBi «ITimpa hhh» 
OTBenaeT 3a pa3pa6oTKy KOMiuieKCHOH nporpaMMBi KOMMyHHKapHH. C ero tohkh 3peHna, Bee, 
hto KacaeTca (jiHpMBi, npeflCTaBJiaeT co6oh noTeHu,najiBHBiH hochtcjib KOMMyHHKau,nn. IIo 
ero MHeHHK), y noTpeSHTejieii cymecTByeT TpH BH^a BneHaTJieHHH o (f)HpMe, BneHaTJieHHH, 
nojiyneHHBie #0 nocemeHHH ee npeflnpmiTHH, BneHaTJieHHH, nojiyneHHBie bo BpeMii nepBoro 
o6e^a b oflHOM H3 ee npeflnpmiTHH, h BneHaTJieHHH, ocTaBniHeca nocne nocememni. Oh 
H a3BiBaeT hx BneHaTJieHHHMH nepBoro, BTOporo h TpeTBero bh^ob. 

BneHaTJieHH^i nepBoro BH^a noTpeSHTejiB nojiynaeT TpeMH cnocoSaMH. Oh mojkct 
no3HaKOMHTBC^i c peKJiaMOH (J)HpMBi b ra3eTax, no pa^HO h TejieBH^eHHK). Oh mojkct 
npHCMOTpeTBca k 3aBefleHHK) «IlHLi,H,a hhh», npoxo^a hjih npoe3>Kaa mhmo Hero. B stom 
cjiynae y>Ke caM BHeniHHH bh^ 3aBe,neHHii HeceT onpe,nejieHHBiH KOMMyHHKau,HOHHBiH 3apa^. 
Hjih oh MO>KeT ycjiBimaTB, hto roBopnT o (J)HpMe «nHu,u,a hhh» jipy3BH hjih cocjiy5KHBu,Bi. 

BneHaTJieHHn BTOporo BH^a noTpeSHTejiB nojiynaeT, BnepBBie o6e^aa b 3aBe,neHHH 
«nHu,u,a hhh». Oh ocMaTpHBaeT HHTepBep h oScTaHOBKy h HaxoflHT hx jih6o 
npHBJieKaTejiBHBiMH, jih6o cepBiMH, oSpamaeT BHHMaHHe Ha BHeniHHH bh^ h OTHOineHne 
cjiyjKamnx 3 A npHBeTJiHBBi jih ohh, hbckojibko yMejio h 6bictpo paSoTaiOT. /(a^Ke bh^ mchio h 
npe/iJiaraeMBiii BBi6op 6 jho^ npoH3BOflHT onpeflejieHHoe BnenaTJieHHe. noceTHTejiB 
3aica3BiBaeT h nojiynaeT e^y, KOTOpan ^ocTaBJineT eMy jih6o pa^ocTB, jih6o pa30Hap0Bamie. 
Oh conocTaBJiaeT KanecTBO e^Bi h o6mee BnenaTJieHHe ot o6e^a c ero peHoii h bbihocht 
cync^eHHe o tom, onpaB^aHHBi jih npoH3Be,neHHBie ^eHOKHBie 3aTpaTBi. 

nooSe^aB, KJineHT yxo^HT, nyBCTBya y/jOBJieTBOpeHne, 6e3pa3JiHHHe hjih 
pa3onapOBaHHe. OmiaKO sto He nocjieflHHe ero BnenaTJieHHa o (J)HpMe «nHH,u,a hhh». Oh eme 
yBHflHT hjih ycjiBHHHT pexjiaMy (jiHpMBi, BCTpeTHTca b .ziopore c ee 3aBefleHHHMH, a bo3mo>kho, 
ycjiBHHHT, Kax o Heii OT3BiBaiOTai flpyrne. 

CoBepmeHHO oneBHflHO, hto ccjiepa kohtpojih ynpaBJimomero cjiy>K6oH MapKeTHHroBBix 
KOMMyHHKau,HH ^oji>KHa pacnpocTpaHaTBCH ^ajieKO 3a npe^ejiBi peKJiaMHoro 6io,zpKeTa 
(J)HpMBi. Ero 3a^ana 3 A y/iocTOBepHTBCH, hto h (jrnpMa b pejiOM, h Bee ee paSoTHHKH BHymaiOT 
pejieB&iM noTpeSHTejiHM nyBCTBO yBepeHHOCTH b KanecTBe TOBapa, bbicokom KJiacce 
o6cJiy>KHBaHHII H BBirOHIIOCTH U,eH npeflnpHHTHH 1 . 

CoBpeMeHHBin MapKeTHHr TpeSyeT ropa3^o SojiBinero, neM npocTO C03^aTB xopoiHHH 
TOBap, Ha3HanHTB Ha Hero npnBJieicaTejiBHyio u,eHy h oSecnenHTB ero ^ocTynHOCTB j \ ji % 
pejieB&ix noTpeSHTejieii. cpnpMBi ^ojhkhbi eme ocymecTBJiHTB KOMMyHHKapHio co cbohmh 
3aKa3HHKaMH. npH 3TOM B COHep'/KailHH KOMMyHHKai],HH He HOH/KIIO 6BITB aScOJIIOTHO HHHero 
cjiynaiiHoro. 

Hto6bi oSecnenHTB aeiiCTBennyio k o m m y ii h k a h h i o , (JmpMBi HaHHMaiOT pexjiaMHBie 
areHTCTBa ^jih co3flamni 3(f)(j}eKTHBHBix oSb^bjichkh, eneu,HajiHCTOB no CTHMyjinpOBaHHio 
cSBiTa fljia pa3pa6oTKH noompHTejiBHBix nporpaMM h eneu,HajiHCTOB no opraHH3au,HH 
oSmecTBeHHoro mhchhh ^jih (J)opMHpOBaHHn o6pa3a opraHH3an,HH. <l>HpMBi ynaT cboh 
TO prOBBIH nepCOHaJI 6 bITB npHBeTJIHBBIM H OCBe^OMJieHHBIM. ^JIH SoJIBHIHHCTBa (J)HpM 
Bonpoc He B TOM, 3aHHMaTBCH KOMMyHHKan,Heil HJIH HeT, a B TOM, CKOJIBKO H KaK HMeHHO 
TpaTHTB b 3toh ccjiepe. 

CoBpeMeHHaa (jrnpMa ynpaBJineT cjio>khoh cncTeMoii MapKeTHHroBBix KOMMyHHKan,HH 
(cm. pnc. 73). CaMa OHa no^^ep>KHBaeT KOMMyHHKau,HH co cbohmh nocpeflHHKaMH, 



nOTpeSHTeJMMH H pa3JIHHHBIMH KOHTaKTHBIMH aypHTOpHUMH. Ee nOCpe^HHKH n0^flep5KHBaK)T 
KOMMyHHKapHH CO CBOHMH nOTpeOMTeJHIMM H pa3JIHHHBIMH KOHTaKTHBIMH ayflHTOpHUMH. 
HoTpeoiiT eaii janiiMaiOTcn ycTHOH KOMMyHHKapneH b BHpe mojibbi h cjiyxoB ppyr c ppyroM h 
apyriiMM KOHTaKTHBIMH ayflHTOpHUMH. H o/HiOBpeMenno Ka>KaaH rpynna noppepJKHBaeT kom- 
MyHHKai],HOHHyiO oSpaTIiyiO CBH3B CO BCeMH OCTaJIBHBIMH. 



Phc. 73 . KoMMymiKaifuu u oopamnan ceR3b e cucmeMe 
MapKemumoebix KOMMyrniKaipm 

KOMnJieKC MapKeTHHTOBBIX KOMMyHHKai],HH (Ha3BIBaeMBIH TaK5Ke KOMnJieKCOM 
CTHMyjIHpOBaHHa) COCTOHT H3 HCTBIpeX OCHOBHBIX CpepCTB B03fleHCTBHH. 

PeKJiaMa 3 A jno6aa njiaTHaa (J)opMa hcjihhhoto npepcTaBJieHHa h npopBHJKeHHa Hpeii, 
TOBapOB hjih ycjiyr ot hmchh h3bccthoto enoHeopa. 

CTHMyjiHpoBaHHe c6biTa 3 A KpaTKOBpeMeHHBie no6yo,HTejiBHBie MepBi noompeHHa 
noKynKH hjih npopa>KH TOBapa hjih ycjiyrn. 

ELponaraH/ia («na6jiHCHTH») 3 A HejiHHHoe h He onjiaHHBaeMoe enoHeopOM 
CTHMyjiHpoBaHHe cnpoca Ha TOBap, ycjiyry hjih pejiOByio opraHH3au,HOHHyio epunMuy 
nocpe^CTBOM pacnpocTpaHeHHa o hhx KOMMepnecKH bb>khbix CBepeHHH b nenaTHBix 
cpepcTBax HH(J)opMau,HH hjih 6jiaro>KejiaTejiBHoro npepcTaBJieHHa no papno, TejieBHpeHHio 
HJIH CO CU,eHBI. 

JlHHHaH npo ia/Ka 3 A ycraoe npepcTaBJieHHe TOBapa b xope SecepBi c ophhm hjih 
HecKOJiBKHMH noTeHu,HajiBHBiMH noKynaTejiiiMH c pejiBio coBepmeHHa 3anpofla5KH 2 . 

KajK^OH KaTeropHH npHcymn coScTBeHHBie cneu,Hcj)HHecKHe npneMBi KOMMyHHKapHH, 
TaKHe, KaK TOproB&ie npe3eHTau,HH, 3Kcno3Hu,HH b MecTax npo^a>KH TOBapa, peKJiaMa c 
nOMOIHBIO CyBeHHpOB, Cnei],HaJIH3HpOBaHHBie BBICTBBKH, UpMBpKH, fleMOHCTpapHH, KaTaJIOTH, 
TOproBO-peKJiaMHaa jiHTepaTypa, peKJiaMHO-HH(j)opMau,HOHHBie nopSopKH pjni npeccBi, 
njiaxaTBi, KOHKypCBi, npeMHH, KynoHBi h 3aneTHBie TajiOHBi. B to >Ke BpeMa nomiTHe 
KOMMyHHKau,HH BBixoflHT pajieKO 3a paMKH Bcex 3thx cpepcTB h npneMOB. BHeniHee 
0(J)0pMJieHHe TOBapa, ero peiia, (j)opMa h u,bct ynaKOBKH, MaHepBi h ope>Kpa npopaBpa 3 A Bee 








3to hto-to roBOpHT noKynaTenK). ,Z],aa .nocTHaceHna HaHSoaBinero KOMMyHHKau,noHHoro 
3(J)(|)eKTa (J)HpMe HeoSxOflHMO TmaTeJIBHO KOOpflHHHpOBaTB BeCB CBOH KOMIIJieKC MapKeTHHra, 
a He tojibko KOMnjieKC c t h m y a m p o b a n m a . 

B 3toh rjiaBe paccMaTpHBaiOTca ^Ba ochobhbix Bonpoca. H 3 KaKHx rjiaBHbix 3TanoB 
COCTOHT npopecc pa3pa60TKH 3(j)(|>eKTHBHBIX MapKeTHHrOBBIX KOMMyHHKapHH? KaKHM 
o6pa30M caeayeT (|)0pMHp0BaTB KOMnaeicc c t h m y a h p o b a nun? 


3TanbI pa3pa60TKH 3(j)(|)eKTHBHOH KOMMyHHKapHH 

^eaTeaio pBiHKa HeoSxo^HMO pa36npaTBca b tom, Kaic aeiiCTByeT KOMMyrnncapHa. 
Ilpopecc 3tot BKaKDaaeT b ce6a aeBaTB cocTaBaaiomHx saeMeHTOB, noKa3aHHBix Ha Moaean b 
pHC. 74. ,Z],Ba nepBbix aaeMeHTa 3 A ocHOBHBie yaacTHHKH KOMMyHHKapHH, T.e. OTnpaBHTeaB h 
noayaaTeaB. ,H,Ba caeayiomHx 3 A ocHOBHBie opyana KOMMyHHKapHH, T.e. oSpamemie h 
epe^CTBa pacnpocTpaHeHHa HH(J)opMau,HH. HeTBipe aaeMeHTa aBaaiOTca ochobhbimh 
(|)yHKu,HOHaaBHBiMH cocTaBaaKDHiHMH: KOflHpOBaHHe, pacniHcf)pOBKa, OTBeTHaa peaxpHa h 
oSpaTHaa CBa3B. IIocaeflHHH aaeMeHT 3 A cayaaHHBie noMexn b CHCTeMe. Bot onpeaeaemia 
3thx cocTaBaaiouHix: 

OTnpaBHTeab 3 A CTOpOHa, nocBiaaiomaa oSpameHHe apyron CTOpOHe. 

Ko^HpoBaHHe 3 A npopecc npeacTaBaeHHa MBican b CHMBoaHaecKOH (J)opMe. 

OGpameHHe % Ha 6 op CHMBoaoB, nepeaaBaeMBix OTnpaBHTeaeM. 

Cpe/jCTBa pacnpocTpaHeHHH MH(J)opMauMii 3 A KaHaaBi KOMMyHHKapHH, no kotopbim 
oSpamemie nepeaaeTca ot OTnpaBHTeaa k noaynaTeaio. 

Pacmn(j)poBKa 3 A npopecc, b xoae KOTOporo noayaaTeaB npnaaeT 3HaneHHe CHMBoaaM, 
nepe^aHHBiM OTnpaBHTeaeM. 


OTnpaBH^ 


Ko^HpoBaHHe 
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PacmHcjjpoBKa I IloJiyHaicJib 
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Phc. 74. Modejib, npedcmaemtoufaM 3JieMenmbi 
npouecca KOMMyrnmauuu 

IIojiyHaTejib 3 A CTOpOHa, nojiynaiomaa oSpameHHe, nepe^aHHoe flpyroii CTOpOHOH. 

OTBeTHan peaKmia 3 A Ha6op otkjihkob nojiynaTejia, bo3hhkhihx b pe3yjiBTaTe 
KOHTaKTa c oSpameHneM. 

06paTHaH CBH3b 3 A nacTB otbcthoh peaKu,nn, KOTOpyK) nojiynaTejiB ^oboaht 
CB efleHHa OTnpaBHTejia. 

rioMexH 3 A noaBJieHHe b npopecce KOMMyHHKau,nn He3anjiaHHpOBaHHBix BMemaTeuBCTB 
cpeflBi hjih HCKa>KenHH, b pe3yjiBTaTe Hero k nojiynaTejiio nocTynaeT oopamenne, OTJiHHHoe 
ot Toro, hto nocBuiaji OTnpaBHTejiB. 

Mo^eJlB BBIHJieHaeT OCHOBHBie (jjaKTOpbl 3(|)(|>eKTHBHOH KOMMyHHKapHH. OTnpaBHTeJIH 
flOJHKHBI 3HaTB, KBKHX ayUHTOpHH OHH XOTflT flOCTHHB H KBKHe OTBeTHBie peaKU,HH XOTHT 
nojiyHHTB. Ohh ^ojdkhbi yMeTb ncKycno KO^HpOBaTB oopamenna c yneTOM cnemic})MKM 
npopecca pacniHcfipOBKH, KOTOpBiM oSbihho nojiB3yeTca pejieBaa ayuHTOpna. Ohh ^oidkhbi 
nepe^aBaTB oSpameima nocpe^CTBOM 3(J)(j)eKTHBHBix cpe^CTB pacnpocTpaHeHHa 
HH(j)opMau,HH, ^ocTHraKDHiHx pejieBOH ayuHTOpHH. Ohh ^ojhkhbi co3flaBaTB KaHajiBi 
oSpaTHoii cbh3h, ^ a 6 ni 3HaTB 06 OTBeTHBix peaKpuax ay^HTopHH Ha CBoe o 6 pameHHe. 

Mbl C BaMH paCCMOTpHM COCTaBJHnOIHHe 3JieMeHTBI KOMMyHHKaU,HOHHOH MO^eJIH 
rjiaBHBiM o6pa30M c tohkh apeiuia uenoHKii njianiipoBanna (^BHraacB no Hen b oSpamoM 
HanpaBJieHHH 3 A ot pejieBOH ayzjHTOpHH k KOMMyHHKaTOpy). KoMMyHHKaTOp ccj)epBi 
MapKeTHHra ^ojiaceH: 1) bbwbhtb cbokd pejieByio ay^HTOpmo, 2) onpe^eHHTB acejiaeMyio 
OTBeTHyK) peaKu,HK), 3) BBi 6 paTB oSpamemie, 4) BBiSpaTB cpe^CTBa pacnpocTpaHeHHa 
HH(J)OpMaU,HH, 5) BBl 6 paTB CBOHCTBa, XapaKTepH3yK)IHHe HCTOHHHK oSpameHHfl, H 6 ) COSpaTB 
HH(J)opMau,HK), nocTynaiomyio no KaHajiaM oSpaTHoii cbjoh. 


BbiHBJieHHe pejieBOH ayzjHTopHH 

KoMMyHHKaTOp ccj)epBi MapKeTHHra ^ojiaceH npncTynHTB k paSoTe, HMea coBepmeHHO 
neTKoe npeflCTaBJieHHe o CBoeii pejieBOH ayzpiTOpHH. Ee MoryT cocTaBJiaTB noTermHajiBHBie 
noKynaTejin TOBapOB (JmpMBi, HBiHeniHHe nojiB30BaTejiH ee TOBapOB, Jinpa, npHHHMaiomHe 
peuienna hjih BJiHaiomne Ha hx npiinaTiie. Ay^HTOpna MoaceT coctohtb H3 OT^ejiBHBix jihu,, 
rpynn jihu,, KOHKpeTHBix koht aKTHBix ayzjHTopHH hjih uiiipoKOH nyoaiiKH. U,ejieBaa 
ay^HTOpna OKaaceT onpe^ejiaiomee BJinaHne Ha pemeHHa o tom, hto CKa3aTB, KaK CKa3aTB, 
Kor^a CKa3aTB, r^e CKa3aTB h ot Hbero hmchh CKa3aTB. 






Onpe^ejieHHe acejiaeivioH otbcthoh peaKiuiit 

Bbhibhb u,ejieByK) ayuHTOpmo, KOMMyHHKaTOp c(J)epti MapKeTHHra .nojiaceH onpe^eaHTb, 
KaKyK) HMeHHO OTBeTHyK) peaKu,HK) oh acejiaeT nojiyHHTb. MaKCHMajiBHO Sjiaronpnamaa 
peaKu,Ha BbipaacaeTca, ecTecTBeHHO, b coBepmeHHH noKynKH. OflHaKO noKynKa Va pe3yjiBTaT 
fljiHTejiBHoro npopecca npHHHTHH pemeHHH o Heii. KoMMyHHKaTOpy ccjiepbi MapKeTHHra 
HyacHO 3HaTB, b KaKOM coctohhhh HaxoflHTca b ^aHHBiH momcht ero peaeBaa ay^HTOpna h b 
KaKoe cocToaHne ee HeoSxo^HMO nepeBecTH. 

U,ejieBaa ayuHTOpna MoaceT HaxoflHTbca b jiioSom H3 rnecTH coctouhhh noKynaTejibCKoii 
totobhocth: ocBe^OMJieHHOCTb, 3HaHiie, SjiaropacnojioaceHHe, npe^noHTeHHe, 

y6e^f,aeHHOCTb, coBepmeHHe noKynKH. Hnace ^aeTca onncaHHe sthx coctohhhh. 

OCBE^OMJIEHHOCTB. npeac,ne Bcero HeoSxoflHMO ycTaHOBHTB CTeneHb 
ocBeflOMJieHHOCTH pejieBOH ayuHTOpHH o TOBape hjih opraHH3au,HH. AyuHTOpna MoaceT 6bitb 
nOJIHOCTBK) HeOCBeflOMJieHHOH, 3HaTb OflHO Ha3BaHHe HJIH ace 3HaTb HTO-TO, KpOMe Ha3BaHHa. 
Ecjih SojibHiaa nacTb pejieBOH ayuHTOpHH OKa3biBaeTca HeocBe^OMJieHHOH, 3a/iaHa 
KOMMyHHKaTOpa Va co3flaTb HeoSxoflHMyK) ocBeflOMJieHHOCTb, xoth 6bi y3HaBaeMOCTb 
Ha3BaHHa. 3toto Moaoio #o6HTbca c noMombio npocTbix oOpamemiH, b KOTOpbix nocTOHHHO 
noBTOpaeTca tto Ha3BaHHe. Ho ^aace b stom cjiynae (j)opMHpOBaHHe 0CBe,n0MJieHH0CTH 
TpeSyeT BpeMeHH. 

npeflnojioacHM, b HiTaTe AiiOBa cymecTByeT HeSojibinoii KOJiJie^ac no^ Ha3BaHHeM 
«noTTCBHJiJi», acejiaroniKH npHBJienb aSHTypneHTOB H3 HiTaTa HeSpacKa, r^e ero Ha3BaHHa 
hhkto He 3HaeT. npeflnojioacHM Taxace, hto b HeOpacKe yaaTca b BbinycKHbix KJiaccax 30 
Tbic. nejiOBeK, KOTOpbie MoryT 6biTb noTemiHajibHO 3aHHTepecoBaHbi b KOJiJie^ace 
«noTTCBHJiJi». Kojuie^ac MoaceT nocTaBHTb nepe^ co6oh pejib ^oOnTbca b TeneHHe ro^a, 
HT 06 bI 70% 3THX B03M0aCHbIX CTyneHTOB CTaJIH 3HaKOMbI C Ha3BaHHeM «nOTTCBHJIJI». 

3HAHHE. IJejieBaa ay^HTOpna MoaceT Obitb ocBe^OMJieHa o (jiHpMe hjih ee TOBape, ho 
He o6jia/iaTb HHxaKHMH ^pyrHMH 3HamniMH. «noTTCBHJiJi», B03M0acH0, 3axoneT, hto6bi ero 
pejieBaa ayuHTOpna 3Hajia, hto KOJiJie^ac stot Va Hacraoe 3aBe,neHHe c neTbipexjieTHHM 
cpOKOM oSyneHna, hto oh HaxoflHTca b boctohhoh nacTH HiTaTa AiiOBa h hto b HeM otjihhho 
nocTaBJieHbi xypcbi ophhtojiothh h TaHaTOJiorHH. Kojuie^acy hcoOxo^hmo 3HaTb, xaxaa nacTb 
ay^HTOpHH HMeeT He3HaHHTejibHbie, HexoTOpbie hjih ^ocTaTOHHO nojiHbie 3HaHHa o 
«noTTCBHJiJie». B KanecTBe nepBOOHepe^HOH pejin b ccjiepe KOMMyHHxaiiHH KOJuie^ac MoaceT 
npHHaTb pemeHHe o (jiopMHpOBaHHH 3HaHHH. 

EJlArOPACnOJlO^CEHHE. Ecjih pejieBaa ayuHTOpna 3HaeT TOBap, xaKHe nyBCTBa no 
OTHOHieHHEO k HeMy OHa HcnbiTbiBaeT? MoacHO cocTaBHTb ou,eHOHHyio niKajiy co 
cjie^yiomHMH pa3pa^aMH: oneHb HeramBHoe OTHomeHHe, ^obojibho HeramBHoe OTHomeHne, 
6e3pa3JiHHHoe OTHomeHne, ^obojibho nojioacHTejibHoe OTHomeHne, oneHb nojioacHTejibHoe 
OTHomeHne. Ecjih ay^HTOpna othochtch k KOJuie^acy «Hottcbhjiji» ii e 6 a a ro ace a aTe a b n o , 
KOMMyHHKaTOpy npeflCTOHT BbiacHHTb, noneMy sto nponcxo^HT, a 3aTeM pa3pa6oTaTb 
KOMMyHHKau,HOHHyio KaMnaHHio fljia (J)opMnpo Banna SjiaroacejiaTejibHoro omouienna. Ecjih 
b ocHOBe HeSjiaroacejiaTejibHbix npeflCTaBJieHHH jieacaT fleiiCTBHTejibHbie He^ocTaTKH 
KOJiJie^aca, 3a,ziyMaHHaa xaMnaHHa He cnpaBHTca co CBoefi 3aflaHeii. HeoSxoflHMO Oy^eT 
CHanajia ycTpaHHTb He,nocTaTKH h tojibko noTOM paccKa3biBaTb o ^ocTOHHCTBax KOJuie^aca. 
YMejiaa ^eaTejibHOCTb no opraHH3au,HH oOmecTBemioro mhchhs TpeSyeT, hto6bi «^o6pbie 
cjiOBa cjieflOBajiH 3a xoponiHMH ^ejiaMH». 

nPE^nOHTEHHE. H,ejieBaa ayzwTopna MoaceT ncnbiTbiBaTb oaaropacnoao/Kenne k 



TOBapy, ho He OT^aBaTb eMy npeflnoHTeHHa nepe^ flpyrHMH. B stom cjiynae KOMMyHHKaTOp 
Sy^eT ntiTaTBca ccj)opMHpOBaTb noTpe6HTejibcxoe npeflnoHTeHHe. Oh Sy^eT pacxBajiHBaTB 
KanecTBO TOBapa, ero peHHOCTHyK) 3HaHHMOCTB, paSonne xapaKTepHCTHKH h nponne 
CBOHCTBa. 06 ycnexe CBoeii KaMnaHHH KOMMyHHKaTOp mojkct cy^HTB nocne ee oxoHHamni no 
pe3yjiBTaTaM noBTOpHoro 3aMepa noTpe6HTejiBCKHx npeflnonTeHHH. 

YBE^C^EHHOCTIj. IJejieBaa ayuHTOpna MO>xeT HcnbiTbiBaTB npeflnoHTeHHe k 
KOHK peTHOMy TOBapy, ho He o6jia/iaTb ySejxfleHHOCTbio b HeoSxoflHMOCTH ero noxynxH. Tax, 
HexoTOpBie yneHHXH BBinycxHBix xjiaccoB MoryT npeflnoHHTaTb «IIottcbhjiji», ho He hmctb 
yBepeHHOCTH b HeoSxoflHMOCTH nocTynHTB b xomie^jx BOoSme. 3a^ana xoMMyHHxaTOpa 3 A 
c(J)opMHpOBaTb y6e5XfleHHOCTb b tom, hto nocTynjieHHe b xomie^jx 3 A caMbrii npaBHJibHbiH 
xypc fleiiCTBHH. 

COBEPIIIEHHE nOKYIIKH. HexoTOpBie hjichbi pejieBOH ayuHTOpHH MoryT oSjia/iaTb 
HeoSxoflHMoii ySejx^eHHOCTbK), ho Tax h He coSpaTBCfl coBepniHTb noxynxy. Bo3mo>xho, ohh 
>xayT nojiyneHHa ^onojiHHTejiBHOH HH(J)opMau,HH, manupyiOT coBepniHTb noxynxy no3nnee 
h T.n. KoMMyHHxaTOp flOJHxeH noflBecTH sthx noTpe6HTejieii x coBepmeHHio Tpe6yeMoro ot 
hhx 3axjiK)HHTejiBHoro Hiara. Cpe^H npneMOB, TOJixaiomHx Ha coBepmeHne noxynxn, 
npeflJio>xeHHe TOBapa no hh3xoh u,eHe, npeflJiojxeHHe B03Harpa)XfleHmi 3a noxynxy (npeMnn), 
npeflJio>xeHHe onpo6oBaTb TOBap b TeneHne orpaHHneHHoro 0Tpe3xa BpeMeHH hjih HaMex Ha 
TO, HTO TOBap 3T0T CXOpO CTaHeT HeflOCTynHblM. 

IlepeHHCJieHHbie Bbime rnecTB cocto5ihhh cbo^ht o6bihho x TpeM 3TanaM: no3Hamni 
(ocBeflOMJieHHOCTB, 3HaHHe), 3mou,hh (SjiaropacnojiojxeHHe, npeflnoHTeHHe, ySejxfleHHOCTb) 
h noBefleHnecxHx npoflBJieHHH (coBepmeHne noxynxH). IIoxynaTejiH, xax npaBHJio, npoxo^HT 
nepe3 Bee 3th Tpn 3Tana. 3a^ana xoMMyHHxaTOpa 3 A bbmbhtb, Ha xaxoM 3Tane HaxoflHTCH 
ocHOBHaa Macca noTpe6HTejieii, h pa3pa6oTaTB xoMMyHHxau,HOHHyio xaMnaHHK), xoTOpaa 
noflTOJixHeT hx x cne^yiomeMy. 


Bbi6op o6pamennH 

Onpe^ejiKB jxenaeMyio OTBemyK) peaxpHio ayuHTopHH, xoMMyHnxaTOp npncTynaeT x 
pa3pa6oTxe 3(J)(|)exTHBHoro o6pameHHH. B H^eajie oSpameHHe ^ojdxho npnBJieHB BHHMaHne, 
yHep>xaTb HHTepec, B036ya,HTb /xenanne h no6ya,HTb x coBepmeHHK) ^encTBHa (Tax 
Ha3biBaeMan MO^ejib AIDA). Ha npaxmxe Jinnib OT^ejibHbie oSbHBJieHHa 3acTaBjnnoT 
noTpe6HTejiH npo^eJiaTb Becb stot nyTb, ho MO^eJib noflCxa3biBaeT, xaxnMH >xejiaeMbiMH 
xanecTBaMH noji/xna o6na/iaTb pexjiaMa. 

Co3^aHHe o6pameHHa npeflnojiaraeT pemeHne Tpex npo6jieM: hto cxa3aTb (co^ep^xaHHe 
o6pameinni), xax sto cxa3aTb jiothhho (cTpyxTypa o6pauiennji) h xax Bbipa3HTb conep/xanne 
b BH^e chmbojiob ((J)opMa o6pamemni). 

C0,3,EP>KAHHE 0BPAIIJ,EHH5I. KoMMyHHxaTOpy neooxoaHMO nponyiviaTb 
npHTaraTejibHbiH mothb hjih TeMy, xoTOpbie Bbi30ByT >xejiaeMyio OTBemyK) peaxu,Hio. 
CymecTByeT Tpn rana mothbob. 

PauHOHajibHbie mothbm coothochtch c jihhhoh Bbiro^OH ayzprropHH. C noMombio 
noflo6Hbix mothbob noxa3biBaK)T, hto TOBap oSecneHHT o6emaHHbie Bbiroflbi. B xanecTBe 
npHMepOB Moryr cjiy>xHTb oopameinni, j\ e m o n c t p m p y i o lum e xanecTBO TOBapa, ero 
3X0H0MHHH0CTB, H,eHHOCTb HJIH 3XCnJiyaTaU,H0HHbie napaMeTpbl. 

OMopHOHajibHbie MOTHBbi CTpeMHTCH npoSyzpiTb xaxoe-TO HeraTHBHoe hjih 



no3HTHBHoe nyBCTBO, KOTOpoe nocny>KHT oSocHOBaHHeM fljia coBepniemni noKynKH. 
KOMMyHHKaTOpBI nOJIB3yK)TCM MOTHBaMH CTpaxa, BHHBI H CTBIfla C peJIBK) 3aCTaBHTB JIIOfleH 
^ejiaTB hto-to HeoSxoflHMoe (HanpHMep, hhcthtb 3y6Bi, npoxo^HTB e^Kero^Hyio 
^HcnaHcepH3au,HK)) hjih npeKpaTHTB ^enaTb hto-to He>KejiaTejiBHoe (HanpHMep, KypHTB, 
HeyMepeHHO nHTB, 3JioynoTpe6jniTB jieKapCTBaMH, nepee^aTb). Mothbbi CTpaxa 3(j)(j)eKTHBHO 
cpaSaTtiBaKDT tojibko ^0 onpeflejieHHoro MOMeHTa, h6o, ecjin o6pamemie SyzjeT HaraeTaTB 
cjihhikom MHoro CTpaxa, ay^HTOpna HanHeT H36eraTB stoh peKJiaMBi 3 . HcnojiB3yK)T 
KOMMyHHKaTOpBI H n03HTHBHBie 3MOH,HOHaJIBHBie MOTHBBI, TBKHe, KaK JHOSOBB, lOMOp, 
TOpflOCTB H pa^OCTB. OflHaKO HCT HHKaKHX ^OKa3aTeJIBCTB TOTO, HTO KDMOpHCTHHeCKOe 
oSpamemie OKa3BiBaeTOi, k npHMepy, 6onee 3(})(f)eKTHBHBiM b cpaBHeHHH c npuMOJiHHeiiHBiM 
H3JI05KeHHeM TOH 5Ke TCMBI 4 . 

HpaBCTBeHHbie mothbbi B3BiBaiOT k nyBCTBy cnpaBe^JiKBOCTH h nopaflOHHOCTH 
ayflHTOpHH. HpaBCTBeHHBIMH MOTHBaMH HaCTO nOJIB3yiOTCa, HT06 bI noSyflHTB JHOfleH 
nofl^epJKaTB oSmecTBemiBie ^bh^kchhii, TaKHe, KaK 03fl0p0BJieHHe oRpy^KaiomeH cpe^Bi, 
yjiynmeHHe MOKpacoBBix othoihchhh, oSecneneHHe paBHonpaBHa >KeHiHHH hjih OKa3aHHe 
nOMOIHH o6e3flOJieHHBIM. npHMeHHTeJIBHO K oSblfleHHBIM TOBapaM HpaBCTBeHHOH 
apryMeHTapneH nojiBayiOTCH pe>Ke. 

CTPYKTYPA OBPAmEHH^. 3(J)(|)eKTHBH0CTB oSpameHHn 3aBHCHT h ot ero 
c Tpy KTyp bi . KoMMyHHKaTOpy iicooxoanMO npHHUTB TpH peuieniHi. Bo-nepBBix, caeaaTB jih b 
06 pameHHH HeTKHH BBIBOfl HJIH npeflOCTaBHTB C^eJiaTB 3TO ayUHTOpHH. C(f)OpMyjIHpOBaHHBIH 
BBIBOfl, KaK npaBHJIO, OKa3BIBaeTCM 6oJiee 3(})(f)eKTHBHBIM 5 . Bo-BTOpBIX, H3JI05KHTB JIH TOJIBKO 
apryMeHTau,Hio «3a» hjih npe^CTaBHTB ^oboabi o6enx ctopoh. 06bihho o^HOCTOpomnni 
apryMeHTapnii OKa3BiBaeTOi 6ojiee 3(J)(j)eKTHBHOH npn npoBefleHHH TOproBBix npe3eHTau,HH 6 . 
B-TpeTBHx, Kor^a npHBOflHTB caMBie ^eiiCTBeHHBie apryMeHTBi 3 A b Hanajie hjih b KOHpe 
oSpameHHu. H3Jio>KeHHe hx b Hanajie cpa3y 3axBaTBiBaeT BHHMaHHe, ho k KOHuy oSpameHna 
BHHMaHne MO>KeT 3HawrejiBHO ocjiaSeTB. 

(POPMA OBPAmEHH^. KoMMyHHKaTOp jioa/Ken H36paTB fljia CBoero oopauienna 
fleiiCTBeHHyio (j)opMy. B oSbubjichhux nenaTHOH peKJiaMBi HeoSxoflHMO npHHUTB pemeHne 
OTHOCHTeJIBHO TdCCTa 3aTOJIOBKa, HJIJHOCTpaU,HH H U,BeTOBOTO 0(j)OpMJieHHH. ,H,JIM 
npHBJieneHHii BHHMaHHn peKJiaMO^aTejin npHSeraiOT k tbkhm npneMaM, KaK oSBirpBiBaHne 
HOBH3HBI H KOHTpaCTa, HCn0JIB30BaHHe 3aXBaTBIBaiOIHHX HJIJHOCTpaU,HH H 3aTOJIOBKOB, 
HenpHBBiHHBix KOH(J)Hrypai],HH, pa3MepOB h MecTOpacnoji05KeHHa oSpameHHH, 
HcnojiB30BaHHe u,BeTa, (JtopMBi h flBH>KeHHii 7 . Ecjih oSpameHne SyzjeT nepeflaBaTBCn no 
paaiio, KOMMyHHKaTOp JIOjT/Ken TmaTeJIBHO BBIOIipaTB (|)OpMyjIHpOBKH, TOJIOCOBBie jjainibie 
HcnojiHHTejieii (TeMn penn, ee pHTM, toh, HJieHOpa3,nejiBHOCTB) h cpe^CTBa peneBOH 
BBipa3HTejiBHOCTH (nay3Bi, B3^oxH, 3eBaHHe). «3BynaHHe» flHKTOpa, peKJiaMHpyioiHero 
noaep'/KamibiH aBTOMoSnjiB, ^ojhkho OTJiHnaTBCn ot MaHepBi anKTopa, peKJiaMHpyioiHero 
BBicoKOKanecTBeHHBie MaTpau,Bi. Ecjih oSpamemie ^ojijkho TpaHCJinpOBaTBCn no 
TejieBHfleHHio hjih H3JiaraTBca jihhho, HeoSxo^HMO TmaTeJIBHO npo^yMaTB Bee momchtbi, o 
KOTO pBIX HIJia peHB BBIHie, nJHOC HeBepSaJIBHBIH H3BIK (SeCCJIOBeCHBie HHflHKaTOpBl). 
Beflymnii flOJDKeH cjic^htb 3a BBipa>KeHHeM CBoero Jinpa, >KecTaMH, o^e^on, no30H, 
npHnecKOH. Ecjih hochtcjicm oSpameHHn nBJineTca caM TOBap hjih ero ynaKOBKa, 
KoMMyHHKaTOp hOjT/KCii oSpaTHTB BHHMaHHe Ha (J)aKTypy TOBapa, ero apOMaT, u,BeT, pa3MepBi 
H (j)OpMy. 

U,BeT aBJiaeTCM OflHHM H3 CaMBIX Ba^KHBIX OpyflHH KOMMyHHKai],HH, KOT^a peHB HfleT o 
noTpeSHTejiBCKHx npeflnoHTemnix b oSjiacTH npo^yKTOB nHTaHHa. Kor^a ^0M0X03HHKaM 



£ anH npo^erycTHpOBaTb neTBipe namenKH Kocjie, CToaipHe piipoM c KOpoSKaMH KOpHHHeBoro, 
rony 6 oro, KpacHoro h 5Kejrroro pBeTa (caM KO(J)e 6biji ophhm h tcm >Ke, ho >KeHipHHbi 06 stom 
He 3Hajin), 75% HcnBiTyeMBix 3aiiBHJiH, hto KO(J)e, ctohbhihh piipoM c kophhhcboh kopoSkoh, 
no HX MHeHHK), CJ 1 HHIKOM CHJIBHBIH. OkOJIO 85% HCnBITyeMBIX COHJIH KO(J)e, CTOIIBHIHH pflflOM 
c KpacHOH KopooKOH, caMBiM apOMaTHBiM h BKycHBiM. IIohth BCe yTBep)KpaJIH, HTO KO(j)e, 
CTOHBHIHH pHflOM C TOJiySOH KOpoSKOH, MHTKHH, a TOT, HTO CTOHJI B03Jie 5KCJITOH KOpoSlCH, 
CJia 6 BIH. 


Bbi6op cpepcTB pacnpocTpaHeHHH nH(J)opMaiuin 

TenepB KOMMy HHKaT opy npepcTOHT BBiopaTB pencTBeHHBie KanajiBi k o m m y ii m k a h m h . B 
peJIOM KOMMyHHKapHOHHBie KaHaJIBI 6BIBaK)T AByX BHpOB! K'ana.IBI JIHHHOH KOMMy HHKapHH 
H KaHaJIBI HeJIHHHOH KOMMyHHKapHH. 

KAHAJIBI JIHHHOH KOMMYHHKAH,HH. B KaHajie jihhhoh k o m m y hhk ap h h 
ynacTByiOT pBoe hjih 6ojiee jihp, HenocpepcTBemio o6ipaioipHxcii ppyr c ppyroM. 3to mojkct 
6bitb oSipemie jihpom k Jinuy, oSipeHHe ophoto Jinpa c aypHTOpHeii, oSipeHHe no TejiecjiOHy, 
c noMomBio TejieBHpeHHa h pa>Ke nocpepcTBOM jihhhoh nepenncKH no noHTe. KaHajiBi 
jihhhoh KOMMyHHKapHH 3(ji(j)eKTHBHBi Sjiaropapii TOMy, HTO npepocTaBJimoT ynacTHHKaM 
B03M05KH0CTH H PJIII JIHHHOTO oSpaipeHHH, H PJIII yCTaHOBJieHHH oSpaTHOH CBH3H. 

KaHajiBi jihhhoh KOMMyHHKapHH MO/Kiio ponojiHHTejiBHO noppa3pejiHTB Ha 
pa3BHCHHTejiBHO-nponaraHpHCTCKHe, 3KcnepTHO-opeHOHHBie h o6ipecTBeHHO-6BiTOBBie. B 
pa3BHCHHTejiBHO-nponaraHpHCTCKOM KaHajie ynacTByiOT npepcTaBHTejiH TOproBoro 
nepcoHajia (jiHpMBi, BCTynaioipHe b kohtbkt c noKynaTejiHMH Ha pejieBOM pBiHKe. 
3KcnepTHO-opeHOHHBiH KaHaji cocTaBjnnoT He3aBHCHMBie Jinpa, oGjiapaioipne 
HeoSxopHMBiMH 3HaHHHMH h pejiaioipne 3anBJieHHa nepep pejieBBiMH noKynaTejiHMH. 
TjiaBHBiMH peiiCTByioipHMH jinpaMH o6ipecTBeHHO-6BiTOBoro KaHajia hbjihiotch cocepn, 
ppy3Bn, HJieHBi ceMBH hjih kojuicth, SecepyioipHe c pejieBBiMH noKynaTejiHMH. 3tot 
nocjiepHHH KaHaji, H3BecTHBiH TaK5Ke KaK KaHaji mojibbi, bo mhothx TOBapHBix ccjiepax 
OKa3BiBaeTCn HanSojiee peiiCTBeHHBiM. 

JlHHHOe BJIHUHHe HMeeT SoJIBHIOH Bee npHMeHHTeJIBHO K KaTerOpHHM TOBapOB BBICOKOH 
CTOHMOCTH H nOBBIHieHHOTO pHCKB. HOKynaTeJIH aBTOMOSnJieil H KpynHBIX 3JieKTpo6BITOBBIX 
npHSopOB He OTpaHHHHBaiOTCH oSpaipeHHeM K HCTOHHHKaM B CpepCTBaX MaCCOBOH 
HH(J)OpMapHH, a CTpeMHTCH n03HaK0MHTBCH C MHeHHHMH 3HaiOiPHX JIIOpeH. JlHHHOe BJIHHHHe 
HrpaeT SojiBinyio pojib h b OTHomeHHH TOBapOB, b nepByio onepepB nonapaioipHx b nojie 
3peHHH OKpy/KaiOLPHX. 

^JIH CTHMyjIHpOBaHHH paSOTBI KaHaJIOB JIHHHOTO BJIHUHHH B CBOK) nOJIB3y (JlHpMa M05KCT 
npepnpmniTB pup maroB. OHa mokct: 1) bbiubhtb BJiHHTejiBHbix jihp h BJiHHTejiBHBie 
opraHH3apHH h cocpepoTOHHTB ponojiHHTejiBHBie ycHJiHH Ha hx o6pa6oTKe; 2) co3paTB 
jinpepOB MHeHHH, CHa6>Ka a onpepejieHHBix jihp TOBapOM Ha jibtothbix ycjiOBHHx; 3) 
pejieHanpaBJieHHO nopaSoTaTB c mccthbimh BJiHHTejiBHBiMH (JmrypaMH, TaKHMH, KaK phck- 
5KOKen, pyKOBopHTejiH pa3Horo popa yneSHBix KypcoB h jkchckhx oprammpHii; 4) 
HCn0JIB30BaTB BJIHHTeJIBHBIX JIHP B peKOMeHpaTeJIBHO-CBHpeTeJIBCKOH peKJiaMe, a TaK>Ke 5) 
C03paTb peKJiaMy, oSjiapaioipyio 6 ojibihoh «peHHOCTBio b KanecTBe tcmbi pjih pa3TOBOpOB» 8 . 

KAHAJIBI HEJIHHHOH KOMMYHHKAIJHH. KaHajiBi HejiHHHOH KOMMyHHKapnn % 
3to cpepcTBa pacnpocTpaHeHHa HHcJiopMapHH, nepepaioipHe oSpaipemie b ycjiOBHHx 
OTCyTCTBHH JIHHHOTO KOHTaKTa H oSpaTHOH CBH3H. K HHM OTHOCHTCH CpepCTBa MaCCOBOTO H 



H36HpaTejiBHoro B03fleiiCTBHii, cneu,H(J)HHecKaa aTMoecjiepa, MeponpmiTHii coSbithhhoto 
xapaKTepa. Cpe^CTBa Maccoeoro h H36iipaTejibHoro B03^eHCTBHH BKJiiOHaiOT b ee6n 
cpe^CTBa nenaTHoii peKJiaMBi (ra3eTBi, >KypHajiBi, OTnpaBJieHHa npuMoii itohtoboh peKJiaMBi), 
3JieKTp0HHBie cpe^CTBa peKJiaMBi (pa^no, TejieBH^eHHe) h HJunocTpaTHBHO-H3o6pa3HTejiBHBie 
cpe^CTBa peKJiaMBi (hihtbi, bbibcckh, imaKaTBi). Cpe^CTBa MaccoBoii HH(f)opMaLi,HH HapejieHBi 
Ha SojiBHine HeflH(J)(j)epeHu,HpOBaHHBie ayuHTOpHH, a cpe^CTBa H36HpaTejiBHoro B03fleiiCTBHii 
3 A Ha cneu,HajiH3HpOBaHHBie ayuHTOpHH (cm. Bpe3Ky 33 c paccKa30M o npHMepe cpe^CTB 
H36HpaTejiBHoro B03/ieHCTBHn). CnepH(|)HHecKaii aTM 0 C(j)epa 3 A sto cnepnajiBHO co3^aHHaa 
cpe^a, cnocoScTByiomaa bo3hhkhob6hhio hjih yKpenjieHHio npe,npacno.Jio>KeHHOCTH 
noKynaTejia k npHoSpeTeHHio hjih HcnojiB30BaHHio TOBapa. Tax, lopH^HHecKHe kohtopbi h 
6aHKH paccHHTaHBi Ha BHymeHHe nyBCTBa yBepeHHOCTH h npoHHx npeflCTaBJieHHH, KOTOpBie 
MOryT 6BITB H,eHHBIMH, C TOHKH 3pefflM KJIHeHTOB 9 . MeponpHHTHH COSblTHHHOTO 
xapaKTepa 3 A sto Meponpmrnni, paccHHTaHHBie Ha ^OHeceHne pejieBBix ayuHTOpHH 
KaKHX-TO KOHKpeTHBIX oSpameHHH. C peJIBIO npOH3BeCTH Ha ayUHTOpHIO TOT HJIH HHOH 
KOMMyHHKai],HOHHBIH 3(|)(j)eKT OT^eJIBI nO OpTaHH3ai],HH 06 lHeCTBeHH 0 T 0 MHeHHH ycTpaHBaiOT 
npecc-KOH(|)epeHu,HH, pepeMOHHH TOpHcecTBeHHoro otkpbithh, nycKa h T.n. 

XOTH JIHHHaH KOMMyHHKaU,HH HaCTO 3(jl(|)eKTHBHee MaCCOBOH, HCn0JIB30BaHHe Cpe^CTB 
MaCCOBOH HH(j)OpMaU,HH MO>KeT OKa3aTBCH OCHOBHBIM npHCMOM CTHMyjIHpOBaHHH JIHHHOH 
KOMMyHHKai],HH. MaCCOBaH KOMMyHHKai],HH BJIHUeT Ha JIHHHBie OTHOHieHHH H nOBefleHHe 
Sjiaro^apa flByxcTyneHHaTOMy npopeccy TeneHHH KOMMyHHKau,HOHHoro noTOM. «HacTO 
noTOK H^eii, cooSmaeMBix pa^no h nenaTBio, ycTpeMJiHeTCH k jin^epaM MHeHHH, a ot hhx 3 A k 
MeHee aKTHBHBiM nacTHM HacejieHHa» 10 . 

3tOT flByXCTyneHHaTBIH KOMMyHHKai],HOHHBIH nOTOK BBI3BIBaeT pafl nOCJieflCTBHH. Bo- 
nepBBix, BJiHUHHe cpe^CTB MaccoBoii HH(J)opMau,HH Ha o6mecTBeHHoe MHeHne He ctojib 
npHMoe, MomHoe h caMO co6oii pasyMeiomeecH, KaK npHHUTO ^yMaTB. Be^B (J)opMHpyiOT h 
HecyT oSpameHHe Macce, no cym ^ejia, JiH^epbi MHeHHH, t. e. jiio^h, KOTOpBie npHHa^jiOKaT 
K nepBHHHOH ayUHTOpHH, JIIOflH, C MHeHHeM KOTOpBIX B OflHOH HJIH HCCKOJIBKHX TOBapHBIX 
c(J)epax CHHTaioTcii Bee ocTajiBHBie. 

Bo-BTOpBIX, B03HHKai0T B03pa5KCHHH npOTHB npeflCTaBJICHHH O TOM, HTO CTHJIB 
noKynaTejiBCKoro noBefleHHa onpeflejineTCH npeiK^e Bcero 3(})(j)eKTOM «npocaHHBaHHH 6jiar 
CBepxy bhh3» H3 KJiaccoB 6ojiee bbicokoto oOmecTBemioro nojio>KeHHii. IIocKOJiBKy jik),hh 
B3aHMOfleiiCTByiOT b ochobhom c npeflCTaBHTejwMH coSctbchhoto oOmecTBemioro KJiacca, 
ohh nepeHHMaiOT MO^y h nponne H^en y ce6e no^oSHBix jihu,, KOTOpBie hbjihiotch jin^epaMH 
MHeHHH. 

TpeTBe cjieflCTBHe 3aKJiiOHaeTCH b tom, hto ^cmtcjibhoctb cneu,HajiHCTa no MaccoBoii 
KOMMyHHKai],HH SyflCT 6oJiee 3(|)(])eKTHBHOH, eCJIH OH HaHHeT HapeJIHBaTB CBOH oSpameHHH 
KOHKpeTHO Ha JIH^epOB MHeHHH, npeflOCTaBJIHH HM B03M05KH0CTB CaMOCTOHTCJIBHO flOHOCHTB 
3th o6pameHHa ^o ocTajiBHBix. Tax, (JjapMapeBTHnecKHe (jrnpMBi nepBBiM ^ejiOM CTpeMUTCn 
npoflBHHyTB cboh jieKapCTBeHHBie npenapaTBi HanSojiee bjihhtcjibhbim BpanaM. 

BpejKa 33. CTpaTerHH MapKeTHHra npeBpaipaeT 

«3aBe^OMbiH npoBaji» b ceHcamioHHbiH ycnex 

}Kypnaa «TaiiM» Ha3Baji ero «3aBeaoMBiM npoBajiOM», a bot eaMa CTy^HH «napaMayHT» 
paecHHTBiBaeT, hto ee hobbih (J)hjibm CTaHeT OHepe^Hoii eeHcapHeii. cPhjibm «OcTaTBCn b 
5khbbix» npoHOH/KaeT paccKa3, HanaTBiii b KapTHHe «Cy66oTiiHH jiHxopa^Ka», npHHecmeii 
KHHOCTynHH «IIapaMayHT» 150 mjih. ^ojiji. tojibko b CoeflHHeHHBix IIlTaTax. B rjiaBHoii pojin 



Moaonoro HenoBeica, nbiTaioiperocH noSHTbca ycnexa b xanecTBe TaHpopa Ha Epoaeee, b 
hobom (J)HJibMe CHaaea aKTep ^acoH TpaBoaTa. OaHaKO cioaceT HHKaK He Ha 30 BemB oahhm H 3 
flOCTOHHCTB (j)HJH>Ma, «OCTaTBCa B )KHBBIX» Va 3 TO KapTHHa, B KOTOpOH 3 ByKOBOe 
conpoBoacaeHHe ropa 3 ao BaacHee caMoro aeiiCTBHa, a b TaHpeBaabHbix HOMepax CMbieaa 
Soutine, neM b apaMaTyprHH. Ho KHHOCTynHio BOBce He SecnoKOHT, hto kphthkh pa 3 HecaH 
KapTHHy b nyx h npax. HaaHOBHKH «napaMayHTa» HcnojiB 3 yK)T pan cnepnaabHO 
OToSpaHHbix MapKeTHHroBbix npHeMOB, KOTOpbie, no hx mhchhio, oSecnenaT (jrnabMy ecan 
He xynoacecTBeHHoe npn 3 HaHHe, to no KpainieH Mepe Soabinne npHObian. 

Onnn H3 npHMeHaeMbix KHHOCTyaneH CTpaTenmecKiix nonxonoB saxaiOHaeTca b tom, 
HTO (J)HHbM COpHeHTHpOBaH Ha KOHKpeTHyK) peaeByiO aynHTOpiHO Va Ha MOHOnblX 
noKaoHHHKOB My3biKH h TaHpeB. BaacHbiM cpeacTBOM, o6ecneHHBaK)HiHM nocTHaceHne stoh 
ayaHTOpHH b npopecce MapKeTHHra KapTHHbi, aBaaeTca MTB, xaSeabHbiii Teaepemp, 
neMOHCTpHpyKDHiHH BHpeo3anHCH non aKKOMnaHeMeHT neceH b CTHae «pOK». KHHOCTypHa 
«napaMayHT» He ToabKO 3aKynnaa y stoto TeaeueiiTpa BpeMa non pexaaMy, ho h 
npenocTaBHaa eMy BHneoKannbi H3 CBoero (JiHabMa. 3th nByx-TpexMHHyrabie OTpbiBKH c 
My3bIKOH H TaHU,aMH TOHHO COOTBeTCTByiOT HanpaBaeHHOCTH OCHOBHbIX MaTepHaaOB, 
TpaHcanpyeMbix no ccth MTB, h, no Miiemno KHHOCTynnH, noaacHbi npoSyacpaTb y 3pHTeaen 
Teaepempa aceaaHHe nocMOTpeTb (jrnabM peaHKOM. 

PeKaaMHpOBaTb (jiHabM «OcTaTbca b acHBbix» nanaan onenb paHO. 06bihho peKaaMHbie 
oSbaBaeHHa noaBaaiOTca 3a 7-10 nnen no npeMbepbi. Ha stot pa3 ohh noaBHancb 3a Tpn 
Henean. Hto6bi pacninpHTb 3a6aaroBpeMeHHyK) ocBenoMaeHHOCTb aynnTOpnn o (J)HabMe, 
panHOCTaHu,HH noHTH 3a Tpn Mecapa Bbixopa KapTHHbi Hanaan TpaHcanpOBaTb necHH, 
HcnoaHaeMbie b Hen aHcaMSaeM «Eh ,Z],acH3». 

AHaaorHHHbiM CTpaTerHHecKHM nonxonoM Boenoab30Baaacb CTynna h npn BbinycKe Ha 
3KpaH CBoero HepaBHero (JmabMa «CTpeMHTeabHbiH TaHep». B stom (JinabMe Toace Maao 
cioaceTa, ho mhoto My3biKH h TaHpeB. Eipe no npeMbepbi nopSopKa neceH H3 stoto (JinabMa 
3aBoeBaaa nonyaapHOCTb Ha panno h y 3pHTeaeii KaSeabHoii TeaeceTH MTB. «Ko pmo 
npeMbepbi «CTpeMHTeabHoro TaHpa» My3biKy H3 Hero yace 3Haaa Bca CTpaHa», Va TOBOpHT 
npencTaBHTeab KHHOCTynnH «napaMayHT» Op3HK MaHycKO. KaK h cjaiabM «OcTaTbca b acn- 
bbix», KapTHHa «CTpeMHTeabHbiH TaHep» nonyanaa HCKaiOHHTeabHO naoxoii npiieM 
KpHTHKH, 3aTO oSecnenHaa «napaMayHTy» BaaoBoii noxon b 60 MaH. noaa. Tax hto MaHycxo 
HMeeT HeKOTOpbie ocHOBaHna yTBepacnaTb, hto «ycnex nopoSHbix (jinabMOB He 3aBHCHT ot 
pepeH3HH KpHTHKH)). 

Ecan (jinabM «OcTaTbca b acHBbix» onpaBnaeT Haneacny CTynnn h CTaHeT OHepepHOH 
ceHcapneH, «napaMayHT» npncTynHT k ocyipecTBaeHHio naaHOB CHaTb b SypyipeM eipe 
HecKoabKO My3biKaabHO-TaHpeBaabHbix KapTHH. 


Bbi6op cbohctb, xapaKTepH3yioiii;HX hctohhhk o6paipeHHH 

Bo3neiiCTBHe oSpaipeHHa Ha aynHTOpmo 3aBHCHT ot toto, Kax 3Ta aynHTOpna 
BoenpHHHMaeT OTnpaBHTeaa. OSpaipeHHa, nepenaBaeMbie HCTOHHHKaMH, KOTOpbie 
3acayacHBaiOT bbicokoto noBepna, OKa3biBaiOTca HanSoaee ySepHTeabHbiMH. 
(EapMapeBTHnecKHe KOMnaHHH CTpeMaTca, hto6bi b noab3y npHcyipHx hx TOBapaM Bbiron 
BbiCKa3biBaaHCb Bpann, nocKoabKy caoBa MepHKOB 3BynaT ocoSemio aBTOpHTeTHO . Eoppbi c 
HapKOTHKaMH npHBaeKaiOT Sbibhihx HapKOMaHOB, KOTOpbie npenocTeperaiOT CTyneHTOB ot 
ynoTpeSaeHHH HapKOTHKOB. ,Z],aa H3aoaceHHa cbohx oSpaipeHHH peaTean pbiHKa npHBaeKaiOT 



xopomo H3BeCTHBIX JIHHHOCTeil, TEKHX, KaK pa^HO- H TeJieKOMMeHTaTOpBI H CnOpTCMeHBI. 

A xaKHe (jiaKTOpBi neaaiOT hctohiiuk 3 ac a y >k h b a i o hi h m noBepiaa? TaKHMH TpeMH 
(jiaKTOpaMH name Bcero Ha3BiBaK)T npo(J)eccHOHajiH3M, noSpoeoBecTHOCTB h 
npHBJieKaTejiBHOCTB 11 . Ilpo(j)ecciioHajiH3M — 3to BoenpHHHMaeMaa co ctopohbi CTeneHB 
HOidkhoh KOMneTeHTHOCTH KOMMyHHKaTOpa b neJie noflKpenneHHa cnejiaHHBix hm 
yTBepJKneHHH. CnmaeTca, hto bbicokoh CTeneHBK) npo(J)eccHOHanH3Ma b cbohx c(J)epax 
He^TeJlBHOCTH OTJIHHaK)TOI BpaHH, yHCHBie H npenOflaBaTCJlH. ,U,o6pOCOBeCTHOCTb Y\ 3TO 
noKa3aTejiB Toro, HacKOJiBKO oSbckthbhbim h hccthbim BoenpHHHMaeTCH hctohhhk. ,Z]py3BiiM 
noBepmoT SojiBine, neM He3HaKOMBiM jnonflM hjih nponaBpaM. lion npHBJieKaTejibHOCTbio 
HMeiOT b BHny SjiaronpmiTHoe BnenaTJieHHe, npoH3BonnMoe hctohhhkom Ha aynHTOpHio. 
npHBJieKaTejiBHOCTB HCTOHHHKa noBBimaiOT TaKHe npHcymne eMy nepTBi, xax 
OTKpOBeHHOCTB, HyBCTBO KDMOpa H eCTeCTBCHHOCTB. CjienOBaTeJIBHO, SoJIBHie Bcero 6yneT 
3acny>KHBaTB noBepHH jihh,o, HaSpaBinee HanSo-nee BBicoKoe hhcjio SajuiOB no BceM sthm 
TpeM napaMeTpaM. 


y»ieT noTOKa oSpaTHofi cbh3h 

Ilocjie pacnpocTpaHeHHa oSpameHmi KOMMyHHKaTOp noJinceH npoBecTH HCCJienoBaHne 
no BBMBJieHHK) 3(J)(J)eKTa, npOH3BeneHHoro Ha peneByio aynHTOpHio. 3to npennojiaraeT 
onpocBi HJieHOB peneBon aynHTOpHH, hto6bi bbmchhtb, y3HaiOT jih ohh oSpamemie, 
npnHHMaKDT jih ero, ckojibko pa3 ohh ero bhucjih, xaKHe momchtbi H3 Hero 3anoMHHJin, 
xaKHe nyBCTBa bo3hhkjih y hhx no noBony 3Toro oSpameHHn, kbkhm 6bijio hx OTHomeHne k 
(J)HpMe h TOBapy b nponuiOM h kbkhm oho CTajio cennac. KoMMyHHKaTOpy xotcjiocb 6bi 
coopaTB noBenennecKyio CTamcTHKy, xapaKTepH3yK)iHyio OTBeTHyio peaKu,Hio, HanpHMep 
ckojibko jnoneii npnoSpejiH TOBap, ckojibkhm oh noHpaBHJica, ckojibko SecenoBajin o hcm c 
npyrnMH a ion b Mil. 

Ha pnc. 75 npHBonuTCfl npHMep aHajiroa oSpaTHoii cbh3h. B3hb MapKy «A», mbi 
o6Hapy>KHBaeM, hto o Heii ocBenoMJieHBi 80% hjichob Bcero pBiHKa, 60% y>Ke onpoSoBajin 
ee, ho tojibko 20% H3 nncjia onpoSoBaBHinx ocTajiHCB eio noBOJiBH&i. 3to roBOpHT o tom, 
HTO npOrpaMMa KOMMyHHKai],HH 3(|)(]ieKTHBHa C TOHKH 3peHHH C03naHHH OCBenOMJieHHOCTH, 
ho caM TOBap He onpaBnBiBaeT ominaHHH noTpeSHTejieii. C npyroii ctopohbi, tojibko 40% 
HJieHOB Bcero pBiHKa ocBenoMJieHBi o MapKe «E», tojibko 30% H3 hhx onpoSoBajin ee, 3aTO 
noBOJiBHBiMH ocTajiHCB 80% H3 HHCJia onpoSoBaBimix. B 3tom cjiynae nporpaMMy 
KOMMyHHKaU,HH HeoSxOnUMO yCHJIHTB, HT 06 bI H3BJieHB BBITOHy H3 CnOCOSHOCTH TOBapa 
ynoBJieTBOpHTB noTpeSHTejieii. 



MapKa A 



20% He ocBeflOMJieHM 40% He onpoSoBajiH 




Phc. 75. IJojiojfceHue deyx MapoK c mown 3pemin 
nompedumejibCKoii aydumopuu 


Pa3pa6oTKa KOMiuieKCHoro 6ioflM«eTa CTHMyjiHpoBaHHH 

H OT6op 3JieMeHTOB KOMnJieKCa CTHMyjiHpoBaHHH 

PaCCMOTpHM 3TH BOnpOCBI B nOpHflKe HX nOCTaHOBKH. 


PacneT o6mero Sio/pKeTa Ha CTHMyjmpoBaHHe 

OflHoii H3 HanOoiiee Tpyo,HBix MapiceTHHroBBix npoSjieM, ctohihhx nepe^ (})HpMOH, 
HBJineTCH npHHjrrae pemeHHM o pa3Mepe accHraoBaHHH Ha CTHMyjiHpOBaHHe. KopojiB 
yHHBepMaroB ^jkoh BaHaMeHKep roBOpHJi: «3I 3HaK), hto nojiOBHHa Moeii peKJiaMBi H^eT 
BnycTyK), bot tojibko He 3Haio, Kaxaa nojiOBHHa. 5L Tpany Ha peKJiaMy 2 mjih. ^ojiji., ho He 
Mory CKa3aTB, ecTB jih sto nojiOBHHa Toro, hto Hy>KHO, hjih b ^Ba pa3a SojiBine, neM Hy>KHO». 

IIosTOMy HeT HHnero ya,HBHTejn>Horo b tom, hto pa3HBie OTpacjiH npoMBmuieHHOCTH h 
pa3HBie (J)HpMBi TpaTHT Ha pejiH CTHMyjiHpoBaHHH cyMMBi, b 3HaHHTejiBHOH Mepe 
OTJiHnaiomHecH flpyr ot apyra cbohmh pa3MepaMH. 3aTpaTBi Ha pejin CTHMyjiHpoBaHHH MoryT 
COCTaBJIHTB OT 30 £0 50% B npOH3BOflCTBe KOCMeTHKH H BCCTO 10^20% % B THHCeJIOM 
MaiHHHOCTpOeHHH. B paMKaX JH060H KOHKpeTHOH OTpaCJIH MOHCHO HaHTH H TCX, KTO TpaTHT 
mhoto, h Tex, kto TpaTHT Majio. CKanceM, (J)HpMa «<I>HJiHn MoppHC» TpaTHT oneHB mhoto. 





Ilocjie npiioSpeTeHJM nHBOBapeHHOH KOMnaHHH «MHJiJiep» h KOMnaHHH 6e3ajiKorojiE.HE.1x 
HanHTKOB «CeBeH-an» (j)HpMa «<I>HJiHn MoppHC» 3 HaHHTejiBHO yBejiHHHJia o6mHe pa 3 MepBi 
cbohx 3 aTpaT Ha CTHMyjiHpOBaHHe. 3th ^onojiHHTejiBHbie 3 aTpaTBi noMorjin KOMnaHHH 
«MHJiJiep» Bcero 3 a hcckojibko JieT nopHeTB cboio pojho pbiHKa c 4 po 22%. 

KaKHM ece o 6 pa 30 M (JmpMBi onpepejieiOT pa 3 MepBi cbohx 6 K)peceTHBix accHraoBaHHH Ha 
CTHMyjiHpOBaHHe? Mbi paccMOTpHM neTBipe HaH6ojiee pacnpocTpaHeHHBix MeTopa, 
KOTOpBiMH nojiB 3 yK>TOi npH pa 3 pa 6 oTKe reHepajiBHBix cmct pacxopoB Ha jho6oh bhp 
peeTejiBHOCTH H 3 cocTaBa KOMnjieKca CTHMyjiHpOBaHHe, CKaeceM, Ha peKJiaMy. 

METOA HCHHCJIEHHil «OT HAJ1HHHEIX CPE£CTB». Muonic (f) h p m bi BBipejieiOT 
b 6iop)KeT Ha CTHMyjiHpOBaHHe onpepejieHHyio cyMMy, KOTOpyio ohh, no co6cTBeHHOMy 
MHeHHK), MOryT ce6e n03B0JIHTB HCTpaTHTB. OpHH pyKOBOflUIHHH paSOTHHK o6b«chhji cyTB 
TToro MeTopa cjiepyiomHM o6pa30M: «Bce ohchb npocTO. IlepBBiM pejiOM e npy HaBepx k 
rjiaB6yxy h cnpaiHHBaio, ckojibko peHer MoeceT 6bitb BBipejieHO HaM Ha TeKymnn rop. Oh 
rOBOpHT, HTO MO>KHO paTB nOJITOpa MHJUIHOHa. HepC3 HeKOTOpOe BpeMU, KOT^a KO MHe 
3axoflHT rnecj) h cnpaiHHBaeT, ckojibko HaM Hyenio noTpaTHTB b stom ropy, a OTBenaio: «Hto- 
mioypB okojio nojiyTOpa mhjuihohob» 12 . 

IIopo6hbih mctop onpepejieHHe pa 3 MepOB 6 iop 5 KeTa pcjihkom h hojihoctbio HTHOpHpyeT 
BJimiHHe CTHMyjiHpOBaHHe Ha o6bcm c6BiTa. B pe 3 yjiBTaTe BejiHHHHa 6iop'/KCTa H 3 rop a b rop 
ocTaeTce HeonpepejieHHOH, hto 3 aTpypHeeT nepcneKTHBHoe njiaHHpOBaHHe pbihohhoh pee- 
TeJIBHOCTH. 

METOA HCHHCJIEHHil «B IIPOEI,EHTAX K CYMME nPO,ZJA)K». MHorne (Jjhpmbi 

HCHHCJieiOT CBOH SlOpJKCTBI CTHMyjiHpOBaHHe B OnpepeJICHHOM npOU,eHTHOM OTHOHieHHH 
jih6o k cyMMe npopaec (TeKymnx hjih oecnpaeMBix), jih6o k npopaecHoii u,eHe TOBapa. 
PyKOBOfleiHHH pa60THHK OPHOH 5KCJIC3HOpOpO>KHOH KOMnaHHH TOBOpHT! «MbI BBipeJieeM 
accHTHOBaHHe Ha rop 1 peKaSpe npepmecTByiomero ropa. ,Z],jia stoto bbibophm KOHTpojiBHyio 
u,Ht})py poxopa ot npopaecn Shjictob b npepcToemeM ropy h 6epeM ot Hee 2%, hto h 
cocTaBHT cyMMy accHTHOBaHHH Ha peKJiaMy Ha hobbih rop» 13 . AbtomoShjibhbic KOMnaHHH 
oSbihho HCHHCJieiOT accHTHOBaHHe Ha CTHMyenpOBaHne b BHpe TBepporo npopeHTa ot 
neaHHpyeMoii u,chbi aBTOMo6HJie, a HecfrreHBie KOMnaHHH 3 A b BHpe onpepejieHHOH pojih 
peHTa c Kaecporo rajuiOHa 6eH3HHa, npopaBaeMoro nop hx co6ctbchhbimh MapKaMH. 

CnHTaeTce, hto stot mctop oSjiapaeT pepoM npeHMyipecTB. Bo-nepBBix, pacneT b 
npopeHTax k o6BeMy npopaec 03HanaeT, hto cyMMa accmnoBaHHii Ha CTHMyjiHpOBaHHe 6ypeT 
CKOpee Bcero MeHeTBce b 3aBHCHMOCTH ot Toro, hto (jiHpMa «MoeceT ce6e ho 3 bojihtb». 3 to 
BnoeHe ypoBJieTBOpeeT (J)HHaHCOBBix pyKOBopHTejieii, KOTOpBie CHHTaiOT, hto 3aTpaTBi 
POJI5KHBI TeCHO yBe3BIBaTBCe C pHHaMHKOH npopaec (J)HpMBI B pa3HBie nepHOpBI H,HKJia 
peJIOBOH aKTHBHOCTH. Bo-BTOpBIX, 3TOT MCTOP 3aCTaBJieeT pyKOBOpCTBO yHHTBIBaTB 
B3anMOCBe3B Meecpy H3pepecKaMH no CTHMyeHpOBaHHio, npopaecHoii peHoii TOBapa h cyMMoii 
npH6BmH b pacneTe Ha TOBapHyio epHHHpy. B-TpeTBHx, oh cnoco6cTByeT noppepecaHHio 
KOHKypeHTHOH CTaSlIJlBIIOCTH B TaKOH Mepe, HTO (J)HpMBI-KOHKypeHTBI TpaTeT Ha 
CTHMyjiHpOBaHHe npHMepHO ophh h tot /KC npoueiiT cyMMBi cbohx npopaec. 

OpHaKO, He CHHTae sthx npenMyipecTB, mctop HCHHCJieHHe b npopeHTax k cyMMe 
npopaec noHTH hhhcm He onpaBpBiBaeT CBoero cymecTBOBaHHe. Oh CTpOHTce Ha okojibhbix 
paccyecpeHHex o tom, hto c6bit eBJieeTce npHHHHoii CTHMyjiHpOBaHHe, a He cjiepcTBneM. Oh 
BepeT k TOMy, hto pa3Mep GiopeceTa onpepejieeTce HajiHHHBiMH cpepcTBaMH, a He 
HMdOIHHMHCe B03M0>KH0CTeMH. Oh MCHiaeT npOBepeHHIO 3KCnepHMCHTOB C PpyTHMH BHpaMH 
CTHMyenpOBaHHe h n p h e m a m m nacTynaTCJiBiiBix, arpeccHBHBix 3aTpaT. 3aBHCHMOCTB 



SioaaceTa CTHMyjiHpOBainM ot H3MeHeHHH noKa3aTeaeH cObiTa no roaaM MemaeT 
nepcneKTHBHOMy njiaHHpOBaHHio. 3 tot MeToa He aaeT jiornnecKnx ocHOBamiH a aa BtiSopa 
KOHKpeTHoro npopeHTHoro noKa3aTeaa, 3a HCKaiOHeHHeM pa3Be caynaeB aciiCTBHH Ha 
ocHOBe nponnioro onbrra hjih HBiHeniHnx aeiiCTBHH KOHicypeHTOB. H HaKOHeu,, oh He 
noompaeT (JiopMHpOBaHHa SioaaceTa CTHMyaHpOBaHHa c yneTOM Toro, nero 3acayacHBaeT 
Ka>KflBIH OTfleJIBHBIH TOBap H Ka>KHaH OT^eJIBHaa COblTOBaa TeppHTOpHa. 

METO/1, KOHKyPEHTHOrO IIAPHTETA. HeKOTOpBie (J)HpMBi ycTaHaBaHBaiOT 
pa3Mep CBoero SioaaceTa CTHMyanpOBaHHa Ha ypOBHe eooTBeTCTByiOHiHx 3aTpaT 
KOHKypeHTOB. HjuiK)CTpau,HeH noaoSHoro noaxoaa cayacHT Bonpoc, 3aaaHHbiii o^hhm H3 
pyKOBOflaniHx paSoTHHKOB npeacTaBHTeaio OTpacjieBoro nenaTHoro opraHa: «Ectb jih y Bac 
KaKHe-HH6yHb H,H(])pbI, KOTOpbIMH n0JIB30BaJIHCb (|)HpMBI-npOH3BOflHTeJIH CTpOHfleTaJieH B 
KanecTBe opuenTiipoB, KaKOH npoueiiT cyMMBi BajiOBBix npoaaac HyacHO BbiaeaaTb Ha 
peKJiaMy?» 14 

B no^^epacKy stoto MeToaa roBOpHT aea aoBoaa. OanH H3 hhx 3aKaiOHaeTCH b tom, hto 
ypOBeHb 3aTpaT KOHKypeHTOB ojinpeTBOpaeT co6oh KOJiJieKTHBHyK) MyapocTb OTpacam 
Btopoh raacHT, hto noaaepacaHHe KOHKypeHTHoro napHTeTa noMoraeT H36eraTb ocTpoii 
6opb6bi b ccjiepe c t n m y a h p o b a n h a . 

Ho HH OflHH H3 3THX flOBOflOB He HMeeT nO^JIHHHOH CHHbl. HeT HHKBKHX OCHOBaHHH 
CHHTaTb, hto y KOHKypeHTOB 6onee 3apaBbie B3raaaM Ha to, ckohbko hmchho caeayeT 
TpaTHTb Ha HCHH C T II M y H II p O B a II II H . (pHpMbl TaK pe3KO OTHHHaiOTCa apyr OT apyra CBOHMH 
penyTapnaMH, pecypcaMH, B03M0acH0CTHMH h peaaMH, hto pa3Mepbi hx SioaaceTOB 
CTHMyanpOBaHHa Bpaa an Moamo CHHTaTb naae'/KiibiMii opiieiiTiipaiviM. KpOMe toto, HeT 
HHKaKHx aoKasaTeabCTB b noab3y yTBep/Kaenna, hto SioaaceTbi, ccjiopMHpOBaHHbie no lYieToay 
KOHKypeHTHoro napHTeTa, npenaTCTByiOT pa3BepTbiBaHHio ocTpoii 6opb6bi b c(J)epe 
CTHMyanpOBaHHa. 

METOfl HCHHCJlEHHil «HCXO^ H3 EI,EJ1EH H 3A£AH». MeToa HCHHcaeHHa 
«ncxoaa H3 peaeii h 3aaan» TpeSyeT, hto6bi aeaTean pbiHKa (JiopMHpOBaaH cboh SioaaceTbi 
CTHMyanpOBaHHa Ha ocHOBe: 1) BbipaSoTKH KOHKpeTHbix peaeii; 2) onpeaeaeHHa 3aaan, 
KOTOpbie npeacTOHT peniHTb aaa aocTHaceHHa sthx peaeii, h 3) opeHKH 3aTpaT Ha pemeHne 
3thx saaan. CyMMa Bcex sthx roaepaceK h aacT opHeHTHpOBOHHyK) u,ncj)py oioh/KCtiibix 
aCCHTHOBaHHH Ha CTHMyaHpOBaHHe. 

K)a npoaeMOHCTpHpOBaa, KaKHM o6pa30M MoacHO c noMombio MeToaa HCHHcaeHHa 
«ncxoaa H3 peaeii h 3aaan» bbihth Ha o6beM peKaaMHoro SioaaceTa Ha hobbih copT cnrapeT c 
(J)HabTpOM noa Ha3BaHneM «CnyTHHK» (Ha3BaHHe ycaoBHoe) 15 . npopecc coctoht H3 
caeayroniHx 3TanoB: 

E YcTaHOBaeHHe KOHTpoabHoro noKa3aTean aoan pbiHKa. PeKaaMoaaTeab xoneT 
3aBoeBaTb 8% pbiHKa. nocKoabicy pbiHOK coctoht H3 50 Mam KypHabmHKOB, (JiHpMa xoneT, 
hto6m Ha KypeHne ciirapeT «CnyTHHK» nepeKaiOHHaHCb neTbipe Miiaanona H3 hhx. 

2. OnpeaeaeHHe npopeHTHOH aoan pbiHKa, KOTopyio caeayeT oxsaTHTb penaaMOH 
cnrapeT «CnyTHHK». PeKaaMoaaTeab paccHHTbiBaeT oxBaTHTb CBoefi peKaaMoii 80% pbiHKa 
(nan 40 MaH. KypHabmHKOB). 

3. OnpeaeaeHHe npopeHTHoro nncaa ocBeaoMaeHHbix KypHabmHKOB, KOTopwx 
Heo6xoanMO y6eaHTb nonpoSoBaTb cnrapeTbi «CnyTHHK». PeKaaMoaaTeab 6bia 6bi 
aoBoaeH, ecan 6bi ero cnrapeTbi nonpoSoBaao 25% Bcex ocBeaoMaeHHbix KypHabmHKOB, T.e. 
10 mhh. neaoBeK. ,H,eno b tom, hto, no ero pacneTaM, 40% o6mero nncaa nonpoSoBaBHiHx 
HOBHHKy, t. e. 4 mhh. neaoBeK, CTaHyT ee npHBepaceHpaMH. A sto KaK pa3 h ecTb 



HaMeneHHMH kohtpojibhbih noKa3aTejiB hojih pBiHKa. 

4. Onpe/jejieHHe HHCJia peKJiaMHbix BnenaTJieHHH b pacneTe Ha 1% pocTa 
HHTeHCHBHOCTH onpoSoBaHHH. IIo opeHKaM peKnaMO^aTejia, 40 peKJiaMHBix BneHaTJieHHH 
(KOHTaKTOB) Ha KajK^BiH npopeHT ay^HTOpHH oSecnenaT hhtchchbhoctb onpoSoBamia 
hobhhkh Ha ypOBHe 25%, 

5. Onpe/jejieHHe cyMMbi nyHKTOB BajioBoro oueHOHHoro KosijHjMpHeHTa, KOTopyio 
Heo6xo^HMO o6ecneHHTb. nymcr BajioBoro ou,ghohhok) K03(|)(j)Hu,HeHTa Va 3to 1 peKJiaMHBiii 
KOHTaKT c 1% u,eneBOH ayflHTOpHH. IIocKOJiBKy (j)HpMa xoneT ho6htbch 40 peKJiaMHBix 
KOHTaKTOM c 80% pejieBOH ayflHTOpHH, ei! hcoSxohhmo 6yneT oSecneHHTB BajiOBOH 
OU,eHOHHBIH K03(J)(J)HU,HCHT B 3200 nyHKTOB (40 X 80). 

6. Onpe/jejieHHe pa3MepoB HeoSxoflHMoro peKJiaMHoro 6H)/i»feTa, hcxo/jh H3 
pacneTa cpe^Hen ctohmocth oflHoro nyHKTa BajioBoro opeHOHHoro K03(J)(|)HUHeHTa. IIpH 
oxBaTe 1% pejieBOH aynHTOpHH ronepncKH Ha oSecneneHHe 1 peKJiaMHoro BneHaTJieHHH 
cocTaBJi^KDT b cpenHeM 3277 hojiji. CjieflOBaTejiBHO, hocthhcchhc BajioBoro opeHOHHoro 
K03(J)(J)Hu,HeHTa b 3200 nyHKTOB oSoiineTCH (J)HpMe b ron BBiBeneHHH TOBapa Ha pbihok b 
10486400 flojui. (3277 hojiji. x 3200). 

^OCTOHHCTBO 3TOTO MCTO^a B TOM, HTO OH TpeSyeT OT pyKOBOflCTBa HCTKOTO H3JI05KCHHH 
CBOHX npeflCTaBJieHHH O B3aHMOCBH3H MOK^y CyMMOH 3aTpaT, ypOBHeM peKJiaMHBIX 
KOHTaKTOB, HHTeHCHBHOCTBK) OnpoSOBaHHH H peiyJIHpHOTO HCnOJIB30BaHHH TOBapa. 

nOJIHBIH OTBeT Ha BOnpOC O TOM, CKOJIB BCCOMyK) pOJIB CJie^yeT OTBeCTH 
CTHMyjiHpOBaHHio b paMKax Bcero KOMnneKca MapKeTHHra (b cpaBHeHHH c neHTejiBHOCTBio no 
coBepmeHCTBOBaHHK) TOBapa, CHH5KeHneM u,eH, yBejiHneHHeM HHCJia ycjiyr h t. n.), 3aBHCHT 
OT TOTO, Ha KaKOM 3Tane 5KH3HCHHOTO H,HKJia HaXOAHTCH TOBapBI (jlHpMBI, HBJIHIOTCH JIH OHH 
CTaH^apTHBIMH TOBapaMH HIHpOKOTO nOTpeSjieHHH HJIH pe3KO OTJIHHaiOTCH OT flpyTHX 
H3flejiHH, omymaeTCH jih nocTOHHHaH Hyncna b 3thx TOBapax hjih hx npHxonHTCH npo^aBaTB 
«non ^aBJieHHeM», h npoHHx cooSpaHceHHH. TeopeTHnecKH BejiHHHHa reHepajiBHOH cmctbi Ha 
CTHMyjiHpOBaHHe nojimia ycTaHaBJiHBaTBCn Ha ypOBHe paBeHCTBa Mencny MaKCHMajiBHOH 
npH6BiJiBio c Ka>KHoro nojuiapa, bjiojkchhoto b CTHMyjiHpOBaHHe, h MaKCHMajiBHOH 
npH6BiJiBio c Kancnoro nojuiapa, ocoSchho bbito^ho HCTpanemioro Ha npyrne pejiH. OflHaKO 
HcnojiB30BaHHe 3toto npHHu,Hna Va nejio HejierKoe. 


<J>OpMHpOBaHHe KOMnJieKCa CTHMyjIHpOBaHHH 

B paMKax OflHOH H TOH /KG OTpaCJIH HeHTeHBIIOCTH (J)HpMBI pe3KO OTJIHHaiOTCH apyr OT 
Hpyra no xapaKTepy paenpenejieHHH cpencTB BHyTpn cbohx oioh^ctob CTHMyjiHpOBaHHH. 
<I>HpMa «3hboh» BBiflejiaeT ochobhbic epencTBa Ha jihhhbic nponancH (accnmyn Ha peKJiaMy 
Bcero 1,5% cyMMBi nponanc), Torna KaK «Pcbjioh» mhoto TpaTHT Ha peKJiaMy (okojio 7% 
cyMMBi nponaHc). IIpH nponance nmiecoeoB (|)HpMa «3jieKTpojnoKC» BBinejineT Sojibhihc 
cpe^CTBa Ha opraHH3au,Hio TOproBJin Bpa3HOC, a bot (fmpMa «ryBep» SojiBine nojiaraeTCH Ha 
peKJiaMy. TaK hto ohhoto h toto nee ypOBHH cSniTa mohcho hoShtbch c noMomBio pa3JiHHHBix 
coneTaHHH peKJiaMBi, jihhhoh npona>KH, c t h m y jhi p o b a n h h cobiTa h nponarannbi 
(«na6jiHCHTH»). 

(pHpMBI nOCTOHHHO HHiyT nyTH H CnOC 06 bI nOBBIHieHHH 3(J)(J)eKTHBHOCTH CBOeil 
^eUTeJIBHOCTH, 3aMCIHHI OH no CpenCTBO CTHMyjIHpOBaHHH HpyrHM, KaK TOJIBKO BbinCIIHGTCH, 
hto nocjieHHee oSeeneHHBaeT nocTHHceHHH 6ojiee SjiaronpHHTHbix okohomhhcckhx 
pe3yJIBTaTOB. MhOTHC (J)HpMbI HaCTHHHO COKpaTHJIH oSbCM HeHTeJIBHOCTH npOnaBU,OB, 



npHSerayB k TOproBJie no Tejie(J)OHy n «^HpeKT Meiia». ^pyrne 3 A a aa .ziocTHaceHHa 
SbiCTpenniero cStiTa 3 A yBeaHHHBaiOT pacxoflBi Ha ero CTHMynnpOBaHne no cpaBHeHHio c 
pacxonaMH Ha peKJiaMy. IIocKOJiBKy cpeacTBa CTiiMyanpo Banna b 3 a n m o 3 a m e n a e m b i , 
MapKeTHHroBBie (j)yHKn,nn HeoSxoflHMO xoopflHHHpOBaTB b paMKax e^HHoro OT^ena 
MapKeTHHra. 

(J^opMHpOBaHne xoMnaexca CTHMyanpOBaHna CTaHOBHTca erne caoacHee, xor^a o/iho 
cpe^CTBO MoaceT HcnoaB30BaTBca ,nna nponaraH^npOBaHna flpyroro. Tax, npnHaB pemeHne o 
npoBe^eHnn noTepen «Mhhhhoh ,nonnapOB» (o^Ha H3 (j)opM CTHMyanpOBaHna cStiTa) b 
cbohx npennpnaTnax ObiCTporo oScayacnBaHna, (J)npMa «MaxHonanbac» Bbinyacaena 6biaa 
pa3MecTHTB oSbaBaeHna b ra3eTax, hto6bi HH(J)opMHpOBaTb nySanxy 06 stoh aoTepee. Kor/ia 
(J)npMa «/],/Kenepaa Mnaac» pa3pa6aTbiBaeT KaMnaHHK) no pexaaMe n CTHMyanpOBaHnio 
c6biTa hoboh CMecn flaa xexcoB, KaMnaHHK), paccnHTaHHyK) Ha ninpoKoro noTpeSHTeaa, en 
npnxoflHTca pe3epBHpOBaTb ^eHtra ^aa nponaraH^Bi stoh KaMnaHHK cpe^H TOproBpeB, 
hto6bi 3apynHTBca hx noAflepacKon. Ha Bbi6op Tex nan hhbix cpe^CTB CTHMyanpOBaHna 
OKa3biBaeT BanaHne MHoacecTBO (])aKTOpOB. K hx paccMOTpeHHio mbi cennac h npncTynHM . 

nPHPO^A CPE^CTB CTHMYJTHPOBAHPL3. Kaac^OMy cpeacTBy CTnMyanpo Banna 
3 A pexaaMe, annHOH npo^aace, CTHMyanpOBaHHio c6biTa h nponaraH^e 3 A npHcymn cboh 
yHHKaaBHbie xapaxTepHCTHKH, cboh bh^bi H3^epaceK. ,H,eaTeaB pBiHKa, BbiSnpaioiHHH 
cpe^CTBa CTHMyanpOBaHna, ^oaaceH yMeTB pa36npaTBca b sthx xapaKTepHCTHKax h ocoSeH- 
HOCTaX. 

PeKaaMa. (PopMBi h mctoabi HcnoaB30BaHHa peKaaMBi CToaB MHoroo6pa3HBi, hto 
C fleaaTB KaKne-TO oSnine 3axaiOHeHHa o ee cneu,H(J)HHecKHx xanecTBax xax cocTaBHoro 
3aeMCiiTa KOMnaeKca CTHMyanpOBaHna 3aTpyannTeabiio. OanaKO Bee ace mo/Kiio BbiaeanTb 
caeflyroniHe nepTBi 16 . 

1. 06mecTBeHHbm xapaKTep. PexaaMa 3 A cyry6o oSmecTBeHHaa (j)opMa 
KOMMyHHKau,HH. Ee oSmecTBeHHaa npHpo^a npeflnoaaraeT, hto TOBap aBaaeTca 3axoHHBiM h 
oSmenpHHaTBiM. nocKoaBKy o^ho h to ace oSpameHHe noaynaeT MHoacecTBO anu,, 
noxynaTeaB 3HaeT, hto mothb, kotopbim oh pyxoBOflCTByeTca npn noxynxe TOBapa, BCTpeTHT 
oSmecTBemioe noHHMaHHe. 

2. Cnoco6HOCTb k yBemeBamuo. PeKaaMa 3 A sto cpe^CTBO yBemeBamia, no3Boaaiomee 
npoflaBpy MHOTOKpaTHO noBTOpaTB CBoe oSpamemie. O^HOBpeMeHHO OHa £aeT B03M0acH0CTB 
noKynaTeaK) noaynaTB h cpaBHHBaTB Meac^y co6oh oSpameHHa pa3HBix KOHKypeHTOB . 
KpynHOMacmTa6Haa pexaaMa, npoBO^HMaa npoflaBpoM, aBaaeTca CBoero po^a 
noaoacHTeaBHBiM CBnaeTeabCTBOM ero BeaHHHHBi, nonyaapHOCTH h npeycneaHHa. 

3. 3KcnpeccHBH0CTb. Eaaro^apa HCKycHOMy HcnoaB30BaHHio mpH(j)Ta, 3Byxa h u,BeTa 
pexaaMa OTKpBiBaeT B03M0acH0CTH ^aa Spocxoro, 3(J)(j)eKTHoro npeflCTaBaeHHa (J)HpMBi h ee 
TOBapOB. 0/jHaKO b pa^e caynaeB hmchho y/janHaa SpocxocTB peKaaMBi MoaceT xax 6bi 
pa3MBiTB oSpamemie nan OTBaenB BHHMamie ot ero cyra. 

4. O6e3aHHeHH0CTb. PexaaMa He MoaceT 6bitb axTOM CToaB ace aHHHOCTHBiM, xax 
oSmeHne c npo,ziaBH,OM (jDHpMBi. Ay^HTOpna He HcnBiTBiBaeT nyBCTBa HeoSxoflHMOCTH 
y^eaHTB BHHMaHne nan otbcthtb. PexaaMa cnocoSHa ToaBxo Ha mohohot, ho He Ha ^naaor c 
ay^HTOpneH. 

C OflHOH ctopohbi, pexaaMy MoacHO ncnoaB30BaTB ^aa co3^aHHa ^oaroBpeMeHHoro 
CTOHxoro o6pa3a TOBapa (xax sto ^eaaiOT, HanpHMep, oSbaBaeHHa Ha xoxa-xoay), a c flpyron 
ctopohbi 3 A aaa CTHMyanpOBaHna 6biCTporo cobiTa (xax sto aeaaeT pexaaMa «CHpc» o 
pacnpo^aace b xoHpe Heflean). PexaaMa 3 A 3(J)(j)eKTHBHBiH cnoco6 oxBaTa MHoacecTBa 



reorpacfMHecxH pa36pocaHHBix noxynaTeaeii c He3HaHHTeaBHBiMH roaepacxaMH b pacneTe Ha 
OflHH peKJiaMHBiH KOHTaKT. HeKOTOpBie (|)opMBi peKJiaMBi, TaKHe, KaK TeaepeKJiaMa, MoryT 
noTpeSoBaTB KpynHBix accHTHOBaHHH, apyrHMH 3 A cxaaceM, ra3eTHOH pexaaMOH 3 A MoacHO 
3aHHMaTBCa C HeSOHBHIHMH 3aTpaTaMH. 

JlHHHan npoaa>xa. Ha HexoTOpBix 3Tanax npopecca noxynxH, ocoSeHHO Ha CTaanax 
(|)0pMHp0BaHHa noKynaTejiBCKHx npeanoHTeHHH h ySeacaeHHH, a Taxace Ha CTaann 
HenocpeflCTBeHHoro coBepmemni hx aicra xynaH-npoaaacH, HanSojiee 3(j)(|)exTHBHBiM 
cpe^CTBOM B03fleHCTBHa OKa3BiBaeTca jiHHHaa npoaaaca. npHHHHa xpoeTca b tom, hto no 
cpaBHeHHio c peKJiaMOH TexHHKa hhhhoh npoaaaoi oOaaaaeT TpeMa xapaKTepHBiMH 
KanecTBaMH 17 . 

1. JlHHHOCTHbiH xapaKTep. JlHHHaa npoaaaca npeanoaaraeT HenocpeacTBeHHoe h 
B3anMHoe oOmemie Meacay aByMa hjih 6onee jinpaMH. KaacaBiii ynacTHHx MoaceT 
HenocpeflCTBeHHO roynaTB Hyacaxi h xapaxTepHCTHXH apyrnx ynacTHHxoB h HeMeaaeHHO 
BHOCHTB B oSmeHHe COOTBeTCTByiOIHHe KOppeKTHBBI. 

2. CTaHOBJieHHe OTHomeHHH. JlHHHaa npoaaaca cnocoScTByeT ycTaHOBJieHHK) caMBix 
pa3HOo6pa3HBix OTHomeHHH 3 A ot (J)opMajiBHBix OTHomeHHH npoaaBeu, 3 A noKynaTejiB ao 
KpenKOH apyacOBi. HacToamHH npoaaBeu,, CTpeMHiHHHca ycTaHOBHTB c rjihchtom 
^ ojiroBpeMeHHBie OTHomeHHH, oSbihho npHHHMaeT ero HHTepecBi 6 jih3ko k cepauy. 

3. IloSyacaeHHe k otbcthoh peaKpmi. JlnnHaa npoaaaca 3acTaBJiaeT noxynaTejia 
nyBCTBOBaTB ce6a b xaxoH-TO CTeneHH o6a3aHHBiM 3a to, hto c hhm npoBejin xoMMepnecxyio 
6eceay. Oh HcnBiTBiBaeT 6onee CHJiBHyK) HeoSxoaHMOCTB npHCJiymaTBca h OTpearnpOBaTB, 
aaace ecjin bch ero peaxpmi 6yaeT 3axjnoHaTBca jihhib b BBiCKa3BiBaHHH BeauiHBOH 
SaaropapHOCTH. 

3th xapaxTepHBie xanecTBa noaBJHHOTca He caMH co6oh. JlHHHaa npoaaaca 3 A caMoe 
aoporoe H3 npHMeHaeMBix (JmpMOH cpepcTB B03peiiCTBHa. no paHHBiM 1980 r., bh3ht 
KOMMHB oaacepa k noxynaTejiio oOxopnaca b cpepHeM b 128 poaa. 18 B 1977 r. aMepHxaHCxne 
(J)HpMBi 3aTpaTHan Ha opraHH3an,HK) jihhhoh npoaaacn CBBirne 100 Mapa. aoaa., a Ha pexaaMy 
3 A Bcero 38 Mapa. aoaa. 3 th aoHBrn aBHancB hctohhhxom cyipecTBOBamM aaa 5,4 mhh. 
aMepuxaimeB, 3aHaTBix b to BpeMa b ccj)epe jihhhoh npoaaacn. 

CTHMyanpoBaHHe cSbiTa. HecMOTpa Ha to hto CTHMyanpOBaHne cOnna 3 A sto 
aeaTeaBHOCTB, b xoae xoTOpon HcnoaB3yK)T pejiBin Ha6op cpeacTB B03aeHCTBHa 3 A xynoHBi, 
xoHxypCBi, npeMHH ho 3 A Bee 3th h noaoOHBie cpeacTBa oSnaaaiOT TpeMa xapaxTepHBiMH 
xanecTBaMH. 

1. IlpHBaeKaTeabHOCTb h HH(J)opMaTHBHOCTb. Ohh npHBaexaKDT BHHMaHne h oObihho 
coaepacaT nmJiopMapHK), xoTOpaa MoaceT bbibccth noTpeOHTeaa Ha TOBap. 

2. IIo6yafaeHHe k coBepmeHHio noKynKH. Ohh npeanojiaraiOT xaxyK)-TO ycTynxy, 
aBTOTy nan eoaeHCTBHe, npeacTaBJiaioipHe pemiocTB aaa noTpeOHTeaa. 

3. IlpHraameHHe k coBepmeHHio noKynKH. Ohh coaepacaT neTxoe npeaaoaceHne 
He3aMeaaHTeaBHO coBepniHTB caeaxy. <I>HpMa npuSeraeT x HcnoaB30BaHHio cpeacTB 
CTHMyanpOBaHHa cOnna aaa aocTHaceHHa 6oaee chjibhoh h onepaTHBHOH otbcthoh peaxpun. 
CpeacTBaMH CTHMyaHpOBaHHH cObiTa MoacHO noaB30BaTBca aaa acjajiexTHBHoro 
npeacTaBaeHHa TOBapHBix npeaaoaceHHH h aaa oacHBJieHHH naaaioipero cOnna. OaHaxo 
3(J)(J)exT c t h m y a h p o b a n m a cobitb hocht oSbihho xpaT xo b pe Me i i ii bi h xapaxTep, h aaa 
(|)0pMHp0BaHHH ycTOHHHBoro npeanoHTeHHH x Mapxe 3 th npneMBi He roaaTca. 

IlponaraHaa («na6aHCHTH»). npHTaraTeaBHaa cnaa nponaraHaBi nponcTexaeT H3 Tpex 
ee xapaxTepHBix xanecTB. 



1. ^OCTOBepHOCTb. HH(J)OpMaU,HOHHbIH MaTepHaJI, CTaTbH HJ1H OHepK KaJKyTCM 

HHTaTeji^M 6onee npaB^onofloSHtiMH h .nocTOBepHbiMH no cpaBHeHmo c peKJiaMHBiMH 

oSbUBJieHHUMH. 

2. UImpokmm oxBaT noKynaTejieii. IIponaraH/ia mojkct ^octhhe, MHOJKecTBa 
noTeHu,najiBHbix noKynaTenen, KOTOpBie, bo3mo>kho, roSeraiOT KOHTaKTOB c npoflaBpaMH n 
peKJiaMon. OSpamemie npnxoflHT k noKynaTejniM b Bn^e hobocth, a He b Bn^e 
KOMMyHHKapHH TOproBoro xapaKTepa. 

3. BpocKOCTb. IIofloSHO peKJiaMe, nponaraH^a oSna^aeT bo3mo>khoctiimh ^Jia 
3(J)(J)eKTHoro, SpocKoro npeflCTaBJieHHn (jiHpMbi hjih TOBapa. 

^e^Tejin pbiHKa ckjiohhbi jih6o HeflOopeHHBaTb ncnojiB30BaHne TOBapHon 
nponaraH^Bi, jih6o BcnoMHHaTB o Hen b nocne^moK) onepe^b. A Be^b TmaTejibHO 
npo^yMaHHaa nponaraH^ncTCKaa KaMnaHHn, yBioaHHan c nponnMH 3JieMeHTaMH KOMnnexca 
CTHMyjIHpOBaHHM, MO'/KCT ORTTKlTbCH HCKJIIOHHTeJIbHO 3(J)(|)eKTHBHOH. 

OAKTOPbl, OnPE^EJlillOmHE CTPYKTYPY KOMIIJ1EKCA 

CTHMYJIHPOBAHH^I. Ilpn pa3pa6oTKe CBoero KOMnnexca CTHMyjiHpOBaHHe (jiHpMa 
ynnTbiBaeT HecKOJibKO (J)aKTOpOB, o KOTOpbix n non^eT penb HH>Ke. 

Tnn TOBapa hjih ptiHKa. 3(jx])eKTHBH0CTb cpe^CTB CTHMyjinpOBaHnn Ha 
noTpeSHTejibCKHx pbiHKax h Ha pbiHKax TOBapOB npoMbimjieHHoro Ha3HaHeHHn pa3JiHHHa. 
3th pa3JiHHHs npeflCTaBJieHbi Ha pnc. 76. (PnpMbi TOBapOB ninpoKoro noTpeSjieHHn, Kaic 
npaBHJio, TparaT cpe^CTBa b ochobhom Ha pexjiaMy h tojibko noTOM % Ha CTHMyjiHpOBaHHe 
c6biTa, opraHH3au,Hio jihhhoh npo^aiKH, h b nocjieflHioio onepe^b % Ha nponaraH^y. (PnpMbi 
TOBapOB npoMbimjieHHoro Ha3HaneHH5i BbmejnnoT ocHOBHyK) nacTb cpe^CTB Ha opraHH3au,Hio 
JIHHHOH npO^a^KH H TOJIbKO nOTOM aCCHTHyiOT OCTaBHIHeCM fleHbTH Ha CTHMyjiHpOBaHHe 
c6biTa, pexjiaMy h nponaraH^y. B pejiOM jiHHHan npo^a^Ka ropa3flO aKTHBHee npHMemieTai b 
TOpTOBJie flOpOTHMH TOBapaMH H TOBapaMH nOBblHieHHOTO pHCKa, a TaK5Ke Ha pbIHKaX c 
HeSojibiHHM KOJinnecTBOM 6ojiee KpynHbix npo^aBu,OB (h cjieflOBaTejibHO, Ha pbiHKax TOBapOB 
npOMblHIJieHHOTO Ha3HaneHHIl). 

Xoth 3HanHMOCTb peKJiaMbi Ha pbiHKax TOBapOB npoMbimjieHHoro Ha3HaHeHHn ycTynaeT 
no 3HaHHMOCTH BH3HTaM KOMMHBOIDKepOB, OHa BCe 5Ke HTpaeT CymeCTBeHHyiO pOJIb. PeKJiaMa 
MOJKeT co3/iaTb ocBeflOMJieHHOCTb o TOBape h noHHMaHHe ero oeoSeHHOCTeii, ^aTb 
u,ejieyKa3aHHn Ha noTeHu,HajibHbix noTpeSHTejieii, y3aKOHHTb TOBap h npH^aTb yBepeHHOCTb 
noKynaTejniM. Pojib peKJiaMbi b npoMbimjieHHOM MapKeTHHre upKO HJiJiiocTpHpyeT 
oSb^BJieHHe H3/iaTejibCTBa «MaKrpoy-XHJiJi», npeflCTaBJieHHoe Ha pnc. 77. PeKJiaMa Moma 
6bi npe^OTBpaTHTb Sojibhikhctbo BbiCKa3biBaHHH H3o6pa)KeHHoro b oSbUBJieHHH noKynaTejia. 
B CBoeM HCCJieflOBaHHH MapKeTHHra TOBapOB npoMbimjieHHoro Ha3HaneHHn MoppHJiJi 
noKa3aji, hto npn coneTamiH jihhhoh npo^a>KH c peKJiaMoii c6bit Bbipoc Ha 23% no 
cpaBHeHHio c nepHO^OM, Kor^a OTcyrcTBOBajia pexjiaMa. B pe3yjibTaTe o6mne ro^epmcH Ha 
CTHMyjiHpOBaHHe no othoihchhio k cyMMe npo^ajK chh3hjihcb Ha 20% 19 . 
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OTHOCHTeJIBHaa 3 II an MM OCT b 

Phc. 76. OnwocumejibHaH 3HcmuMocmb cpedcmea 
cmuMynupoeamiH na n am peon m eji b ckux puHKax u 
pbiHKax moeapoe npoMuiunewiozo na-manet-iuR 

IIpHMepHO TaKoii >Ke Sojibihoh BXJia^ MO>xeT bhccth jiHHHaa npoflanca h b MapxeTHHr 
TOBapOB ninpoxoro noTpeSjieHHii. 3to y>xe He tot cjiynaii, Kor/ja «npoAaBu,bi KJia^yT TOBap 
Ha nojiKy, a peKJiaMa CHHMaeT ero OTTyna». Xoporno oSyneHHBie xoMMHBOii>xepbi, 
npeflJiaraKDHiHe TOBapbi ninpoKoro noTpeSjieHHii, MoryT npHBJieHB k paSoTe c Mapxoii 
ropa3flO SojiBHie /WJiepoB, MoryT ySe^HTB hx BbmejiHTB Sojibme naoma/ieM ^jih BBixjia,nxH 
TOBapa h noSy^HTB k coTpyumraecTBy npn npoBefleHHH cnepHajiBHBix MeponpHHTHH no 
CTHMyjTHpOBaHHIO. 

CTpaTerHH npoTajiKHBaHUH TOBapa h CTpaTerHH npHBJieneHHH noTpe6HTejiH k 
TOB apy. CocTaB KOMnjieKca CTHMyjiHpOBaHHH bo mhotom 3aBHCHT ot toto, xaxoii CTpaTerneii 
oSecneneHHM npoflanc nojiB3yeTCii (J)HpMa 34 CTpaTerneii npoTajixHBamni TOBapa hjih 
CT paTerneii npHBJieneHHn noTpeSHTejieii k TOBapy. CpaBHeHne tthx AByx CTpaTerHH paQTca 
Ha pnc. 78. CTpaTerHH nporajiKHBaHiiH TOBapa npeflnojiaraeT ncnojiB30BaHHe TOproBoro 
nepcoHajia h c t m m y a m p o b a hhh ccjiepbi TOproBJin p jih n p ot an k m b a 1 1 h n TOBapa no KananaM 
TOBapOflBH5KeHHH. IIpOH3BOflHTeJIB arpeCCHBHO HaBH3BIBaeT TOBap OnTOBHKaM, OnTHKH 
arpeccHBHO HaBX3BiBaiOT TOBap po3hhhhbim TOproBpaM, a p03HHHHBie TOproBu,bi arpeccHBHO 
HaBH3BiBaiOT ero noxynaTejniM. CTpaTerHH npHBJieneHHH noTpeSHTejieii k TOBapy 
npeflnojiaraeT SojiBmne 3aTpaTBi Ha pexjiaMy h CTHMyjinpOBaHne noTpeSHTejieii c pejibio 
(jiopMHpOBaHHH cnpoca c hx CTOpOHBi. B cjiynae ycnexa Taxoro no^xofla noTpeGnTejin 
HanHyT c np aniHB aTB TOBap y cbohx po3hhhhbix TOproBpeB, p03HHHHBie TOproBii,bi 34 y 
OnTOBHKOB, a OnTOBHKH 34 y npOH3BOflHTeJieil. (pHpMBI npHflep>KHBaK)TCH pa3HBIX TOHeK 
3peHHn Ha HcnojiB30BaHHe CTpaTerHH npoTajixHBaHHH hjih npHBJieneHHii. HanpHMep, 
xopnopau,Hn «JleBep 6pa3epc» nojiaraeTCH b ochobhom Ha mctoabi npoTajixHBaHHH, a 
xopnopau,Hn «IIpoxTep bh^ TtmSji)) 34 na mctoabi npHBJieneHHii. 




A He 3H9K>, KTC Bbl WKOfl, 

R h« iHato uiueA <t>wpMbi. 

H He 3K0*0 TOBbpB MtUCH (pHpWbl 
R H« 3HBJO esrnHflOB BSLLWH (JjHpMkl. 

R He 3HEK> KJ1M8HTOB BBlUeA <t>HpMbl, 

R He 3H»H> HCTOPHH BBUieA <t>MpMM. 

fl He 3HWO penyreuHM saute* <t»MpMbi. 
Htok, mto we Bbi xoTtrm mhb npOAete?" 



MOPAflb: ripoaewi kmhmmtc* 3AflOnrO AO TOrO. kbk np««er KoMMMaonwep. 
I Ohs hmmHBBtoi c peicnaMbi b cneunwiH jhpobsmhmx msashhh*. 

*ypHAnbi n 3 flATEjibCTBA "MAKrPoy-xMrtn 
AaroBhi* — npo 0 eccHOHenkHbie - TexHMMeCKHe 


Phc. 77. PeKjiaMa uzpaem ecotcHyto pojib u e mopzoene moeapaMU 
npoMbitujieHHOzo Ha3HcmemiK 

CTeneHb totobhocth noKynaTejin. PeHTaSejiBHOCTB cpe^CTB CTHMyjiHpOBaHHa SbiBaeT 
pa 3 HOH b 3 aBHCHMOCTH ot CTeneHH roTOBHOCTH noKynaTejnr 0 : Ha 3 Tane 0 CBe,n 0 MJieHH 0 CTH 
ocHOBHyK) pojiB HrpaiOT peKJiaMa h nponaraH^a. Ha 3 HaHHa noTpeSirreafl b nepByK) onepe^B 
BJiH^eT ypOBeHB ero o 6 pa 30 BaHHa, a peKJiaMe h jihhhoh npo^a^Ke otbo^htcm 
B cnoMoraTeaBHaa pojib. Ha noTpeSHTejiBCKyio ySoKfleHHOCTB b nepByio onepe^B OKa 3 BiBaK)T 
BJinaHHe TexHHKa jihhhoh npo^a>KH h HyTB-nyTB MeHBme % peicaaMa. H HaKOHeu,, 
3 aBepmeHHe c^euKH ABjnieTCfl maBHBiM o 6 pa 30 M (J)yHKu,Heii jihhhoh npo^a>KH. CoBepmeHHO 
oneBHflHO, hto jiHHHaa npo^a^Ka c npHcymefi efi bbicokoh ctohmoctbk) ^oiDKHa 
cocpeflOTOHHBaTB cboh ycHJiHa Ha 3 aKJiK)HHTejiBHBix 3 Tanax npopecca noKynicH, nepe 3 
KOTOpBIH npOXOflHT noTpeSHTenB. 
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Phc. 78. Cpaenemie cmpameauu npomajiKueamin u cmpamesuu npuejienemiM 

3Tan ^H3HeHHoro urncjia Toeapa. 3(J)(j)eKTHBH0CTL cpe^CTB CTHMyjiHpOBamni StraaeT 
pa3Hoii b 3aBHCHMOCTH ot 3Taiia >KH3HeHHoro u,HXJia TOBapa. Ha 3Tane BbiBeAeHHn TOBapa Ha 
pBIHOK HaHSoJiee 3(f)(j}eXTHBHbIMH C TOHKH 3peHHH (J)OpMHpOBafflHI BbICOXOH CTeneHH 
ocBeflOMJieHHOCTH hbjhhotcx peKJiaMa h nponaraH^a, b to BpeMn KaK CTHMyjiHpOBaHHe c6biTa 
none3HO b CMBicjie noATajixHBaHHn noTpeSHTejieii k onpoSoBamno TOBapa. JlHHHax npo^a^xa 
oSxOflHTCM CpaBHHTeJIBHO flOpOTO, HO eiO BCe paBHO npHXOflHTCM n0JIB30BaTBCM flJia 
noSyjK^eHHM po3hhhhbix TOproBpeB 3aHHTbcn npoAaJxeii TOBapa. 

Ha 3Tane pocTa peKJiaMa h nponaraH^a npoAOJnxaiOT coxpaHUTb cbokd 3HaHHMOCTB, a 
BOT fle^TeJIBHOCTb no CTHMyjIHpOBaHHK) c6bITa M05XH0 COKpaTHTb, h6o Ha 3TOM 3Tane 
TpeSyeTca MeHbine noSyjK^eHHH. 

Ha 3Tane 3penocTH 3HanHMOCTb CTHMyjiHpOBaHHe c6brra no cpaBHeHHio c pexjiaMoii 
B03pacTaeT. MapKH noxynaTejniM y>xe H3BecTHBi, h Hymio jihhib HanoMHHTB o hhx c 
nOMOHIBK) peKJiaMBI. 

Ha CTa^HH yna^xa k peKJiaMe npn6eraK)T tojibko a jih HanoMHHaHHn, nponaraH^y 
CBOflOT Ha HeT, KO M M HBO JDXepbl y^eJIMKDT TOBapy MHHHMyM BHHMaHHJI. OflHaKO 
CTHMyjiHpOBaHHe c6biTa npoAOJnxaeT ocTaBaTbca aKTHBHbiM. 


Pe3H)Me 

CTHMyjiHpOBaHHe ocTaeTCn o/jhhm H3 neTbipex ochobhbix 3JieMeHTOB, bxoaihiihx b 
cocTaB KOMnjieKca MapKeTHHra (J)HpMbi. OcHOBHbie epe^CTBa CTHMyjinpOBaHHn Va pexjiaMa, 
CTHMyjiHpOBaHHe c6biTa, nponaranaa h jhi hi iaa npoaa'/xa Va oSaaaaiOT xax pa3HbiMH, Tax h 
^ySjinpyioiHHMH flpyr flpyra cjjyiiKmiaMH, h jpia hx 3(jxf)exTHBHOH KOopAnnamni TpeoyeTcn 
TmaTejibHoe onpeflejieHne xoMMymixaiiHOHHbix pejieii (J)HpMbi. 

npH nOarOTOBKe KOHKp eTHbIX MapKeTHHTOBblX KOMMyHHKai],HH KOMMyilHKaTOpy 
HeoSxoflHMO yMeTb pa36HpaTbcn b acbuth cocTaBjnnomHx jhoSoto xoMMymixaiiHOHHoro 
npopecca, kotopbimh hbjhhotch: OTnpaBHTejib, nojiynaTejib, xoAHpOBamie, pacniHcjipOBxa, 
oSpameHne, cpe^CTBa pacnpocTpaHeHHn HH(J)opMau,HH, OTBeTHax peaxipui, oSpaTHan 
CBH3B h noMexn. nepBeHHian 3a^ana KOMMyHHKaTOpa 3aKJnonaeTCx b BbiaBJieHHH pejieBoii 
ay^HTOpHH h ee xapaicrepHCTHK. 3aTeM eMy npeacTOiiT onpeaeanib jxejiaeMyio OTBeTHyio 
peaxpHio, 6y^b to ocBeAOMJiemiocTb, 3HaHHe, 6jiaropacnojio>xeHHe, npeAnonTeHHe, 
y6e5K^eHHOCTb hjih coBepmeHne noxynxH. nocjie stoto HeoSxo^HMO pa3pa6oTaTb 
oSpameHne c 3(|)(J)exTHBHbiM coAep^xamieM, acjxjiexTHBHOH CTpyxTypoii h acjxjiexTHBHOH 
(jiopMOH. ^ajiee Hymio Bbi6paTb cpe^CTBa pacnpocTpaHeHHn HH(jiopMau,HH ^Jia npoBefleHHn 
xax JIHHHOH, Tax H HeJIHHHOH XOMMyHHXai],HH. OSpaiHeHHe 30JI5XH0 6bITb /JOBe^eHO AO 
nojiynaTejni jihu,om, 3acjiy>xHBaioiHHM AOBepnn, a hmchho xeM-TO, xoMy npHcymn 
npo(J)eccHOHajiH3M, AoSpocoBecTHOCTb h npHBJiexaTejibHOCTb. H HaxoHeu,, xoMMymixaTOp 
AOJIJXeH nOCTOUHHO CJieAHTb 3a pOCTOM OCBeAOMJieHHOCTH pbIHXa, pOCTOM HHCJia 
onpoSoBaBHinx TOBap h hhcjichhoctbio Tex, xto ocTajicx AOBOJieH TOBapOM b npopecce 
onpoSoBaHHu. 



(PnpMe npepcTOHT npHH^Tb pememie o tom, Kaioie cpepcTBa cjiepyeT 3aTpaTHTb Ha 
ccjDepy CTHMyjiHpOBaHH^i b pejiOM. CyMMa accHTHOBamiH onpepejweTCfl c noMOipbio 
cjiepyioipHx HanSojiee nonyjnipHbix npHeMOB: MeTop hchhcjichha 3aTpaT «ot HajiHHHbix 
cpepcTB», MeTop HCHHCJieHH^i «b npopeHTax k cyMMe npopa)K», MeTop hchhcjichhji Ha 
OCHOBe 3aTpaT KOHKypeHTOB, MeTOP HCHHCJieHHM «HCXOpa H3 U,eJieil H 3a/iaH» KOMMyHHKapHH. 

(PnpMe Hy>KHO 6ypeT pacnpepejiHTb cboh Srop^KeT CTHMyjiHpOBaHmi no ochobhbim 
HcnojiB3yeMBiM eio cpepcTBaM CTHMyjiHpOBamni. IIpH pacnpepejieHHH accHTHOBaHHH (j)HpMa 
oSpaipaeT ocHOBHoe BHHMamie Ha xapaKTepHCTHKH Ka>Kporo OTpejibHoro cpepcTBa 
CTHMyjiHpOBaHH^i, Ha THn TOBapa hjih pBiHKa, coScTBeHHyK) npeflpacnojiojKeHHOCTb k 
HcnojiB30BaHHio CTpaTernn npOTajiKHBamui TOBapa hjih CTpaTernn npHBJieneHHa 
noTpeSHTejieii k TOBapy, CTeneHB totobhocth noKynaTejni h 3Tan >KH3HeHHoro pHKJia TOBapa. 


Bonpocw pjih oScyiKpemiH 

1. npHMeHHTe neTBIpe OCHOBHbIX CpepCTBa KOMnJieKCa MapKeTHHTOBBIX KOMMyHHKapHH 
K peflTeJIbHOCTH npO(j)eCCHOHaJIBHbIX CnOpTHBHBIX KOMaHfl. 

2. Ha30BHTe pByx ynacTHHKOB npopecca MapKeTHHTOBOH KOMMyHHKapHH. PaccKamrre o 
HHX npHMeHHTeJIBHO K peflTeJIbHOCTH (J)HpMBI «MaKpOHaJIbpC». 

3. CooTHecHTe rnecTb coctoahhh noKynaTejibCKOH totobhocth c Bameii nocjiepHeii 
noxynKOH nHBa hjih 6e3ajiKorojiBHoro HanHTKa. 

4. PaccKa^KHTe, Ha KaKHx MOTHBax h noneMy 6ypyr ctpohtb copep^KaHHe cbohx 
oSpameHHH cjiepyioipHe pe^TejiH pBiHKa: a) nocTaBipHK 3JieKTp03HeprHH; 6) aBTOMoSHJiBHaa 
(J)HpMa; b) AMepHKaHCKaa accopnapHa jictohhbix 3a6ojieBaHHH; r) npoH3BopHTejib 
3JieKTpo6BiTOBBix TOBapoB h 3HepreTHnecKoro o6opypoBaHH>i. 

5 . KaKHMH OCHOBHBIMH BHpaMH KaH3JIOB KOMMyHHKapHH M05KCT B0Cn0JIb30BaTbCfl 
opraiiH japiiH? Korpa cjiepyeT Hcnojib30BaTb Ka>KpbiH H3 hhx? 

6. ^BJHieTCfl J1H KOCMOHaBT HeilJI ApMCTpOHT 3aCJiy5KHBaK)HIHM pOBepHM HCTOHHHKOM 
pbIHOHHOH KOMMyHHKapHH? IIOHeMy? 

7. KaKHM o6pa30M M05KCT (J)HpMa BblpaSOTaTb CBOH 6lOp}KeT CTHMyjIHpOBaHHfl? 
PaccKa>KHTe o pocTOHHCTBax KajKporo nopxopa. 

8. Tnn npepjiaraeMoro TOBapa hhkohm o6pa30M He CB^3aH c KOMn jieKC om 
CTHM yjiHpOBaHH^i, KOTOpbiM nojib3yeTca npopaBep. npOKOMMeHTHpyiiTe sto jaaBaenne. 


OcHOBHbie noHHTHH, BCTpenaioipHecH b rjiase 14 

KopupoBamie 3 A b KOMMyHHKapHH npopecc npepcTaBJieHmi mbicjih b CHMBOJiHnecKOH 
(j)opMe. 

JlHHHan npopa>Ka 3 A ycraoe npepcTaBJieHHe TOBapa b xope Secepbi c ophhm hjih 
H ecKOJibKHMH noTeHpHajibHbiMH noKynaTejniMH c pejibK) coBepmeHmi 3 anpopa>KH. 

OGpaTHaa CBH 3 b 3 A nacTb otbcthoh peaKpnn, KOTOpyK) nojiynaTejib pobopht po 
CBepeHHa OTnpaBHTejia. 

OSpaipemie 3 A Ha 6 op chmbojiob, nepepaBaeMbix OTnpaBHTejieM . 

OTBeTHan peaKpiiH 3 A Ha 6 op otkjihkob nojiynaTejM, bo 3 hhkhihx b pe 3 yjibTaTe 
KOHTaKTa c oSpaipeHHeM. 

OTnpaBHTejib 3 A b KOMMyHHKapHH CTOpOHa, nocbraaioipafl oSpaipeHHe ppyron 



CTOpOHe. 

IlojiyHaTejib 3 A CTOpOHa, nojiynaiomaa oSpameHne, nepeaamioe apyrofi CTOpOHOH. 

IloMexH 3 A noaBJieHHe b npopecce KOMMyHHKau,nn He 3 anjiaHHpOBaHHbix BMemaTejibCTB 
cpeati hjih HCKa>KenHH, b pe 3 yjiBTaTe Hero k nojiynaTejiio nocTynaeT oopamenne, otjihhhoc 
ot Toro, hto nocBuiaji ompaBHTejiB. 

ELponaraH/ja 3 A HejiHHHoe h HeonjiaHHBaeMoe enoHeopOM CTHMyjiHpOBaHHe cnpoca Ha 
TOBap, ycjiyry hjih aenoByio opraHH 3 au,HOHHyK) eauHHuy nocpeacTBOM pacnpocTpaHeHHa o 
hhx KOMMepnecKH Ba^KHBix CBeaeHHH b nenaTHBix cpeacTBax HH(J)opMau,HH hjih 6 jiaro- 
5 KejiaTejiBHoro npeacTaBJieHHa no paano, TejieBHaeHHio hjih co cpeHti. 

Pacmn(j)poBKa 3 A b KOMMyHHKau,HH npopecc, b xoae KOTOporo nojiynaTejib npnaaeT 
3 HaneHHe chmbojibm, nepeaamibiM OTnpaBHTejieM. 

PeKJiaMa 3 A jno 6 aa njiaraaa (J)opMa HejiHHHoro npeacTaBJieHHa h npoaBHaceHna naei i, 
TOBapOB hjih ycjiyr ot hmchh H 3 BecTHoro enoHeopa. 

Cpe^CTBa pacnpocTpaHeHHH iiH(j)opMamiM 3 A KaHajiBi KOMMyHHKapHH, no KOTOpBiM 
oSpamemie nepeaaeTca ot OTnpaBHTejia k nojiynaTejiio. 

CTHMyjiHpOBaHHe c 6 biTa 3 A KpaTKOBpeMeHHBie noSyaHTejibHbie Mep&i noompeHHa 
noxynKH hjih npoaaacn TOBapa hjih ycjiyrn. 

TjiaBa 15 

IlpoflBH>KeHHe TOBapoB: peKJiaMa, 

CTHMyjiHpOBaHHe c6biTa h npoiiaraHaa 


U,ejiH 

03 HaKOMueuiucb c dannou zjiaeou, ebi dojuiciibi 6 bimb e cocmonuuu: 

1 . Onpedejiumb pojiu pemaMbi, cmuMynupoeamiH cdbima u nponazandbi e KOMnneKce 
cmuMyjiupoeanun. 

2. PaccKd 3 amb o moM, kcik co 3 dawmcH u doeodnmcH do nompedumejieu pemaMUbie 
oopauiemm. 

3 . PaccKd 3 amb o moM, kcik p a 3 p a 6 am bisaio in ch u npemeopmomcn e jtcu 3 Hb KciMncwuu no 
cmuMyjiupoeamiK) cdbima u n p o n aca n d u cm cku e KaMnanuu. 

4. OdbHcmimb, hokum odpa 30 M (pupMbi 3 aMepHiom 3 (p(peKmuenocmb ceoux KaMnanuu 
cmuMyjiupoeanuR. 


YcneuiHaH KaMnaHHH (jmpMbi «KojiaM6na peicopac» 

no CTHMyjinpoBaHHK) c6biTa ajib6oMOB opnecTpa «M3 h st yopK» 

IlepBbiH ajibSoM opKecTpa «M3 h 3t yopK» («Pa6oTarH»), nojiyHHBHiHH Ha3BaHne «^ejia 
Hayr», pa3omejica b KOJinnecTBe 6ojiee 4 mjih. 3K3eMnjiapOB. OaHa H3 neceH ajibSoMa 3 A «Kto 
tto MoaceT 6biTb?» 3 A b TeneHne 15 Heaejib 3aHHMajia nepBoe MecTO b cnncKax caMbix 
xoaoBbix njiacTHHOK. 3 a cboh ajibSoM opicecTp Rax jiyHHiHH ae&OTaHT 6biJi yaocToeH b 1982 
r. npeMHH «rp3MMH». ,Z],jia HHaycTpHH rpaMnjiacTHHOK ycnex ajibSoMa oxa3ajica, no cjiOBaM 
oaHoro H3 pyKOBOAHTejieii «KojiaM6na pexopao), «caMOH npHSbuibHOH cjiynaHHOCTbio 3a 
bck) HCTOpHK) (J)HpM rpaM3anHCH». CjiynaHHbiM 3 tot ycnex CHHTajiH noTOMy, hto «KojiaM6na 
pexopac)) BbinycTHJia ajibSoM, He npnjiaraa ktikox-hhoo uen e ii a n pa bh e ii i i li x ycnjinii ana 
npeacTaBaeHHa opxecTpa c noMombio peRJiaMbi, CTHMyanpOBaHna h nponaraHabi. 



He^aBHO nepep (JmpMOH BCTana npoSneMa peneHanpaBJieHHoro npepcTaBJieHmi BTOporo 
ajitSoMa, 3anncaHHoro opicecTpOM «Msh 3t yopK» h nojiyHHBmero Ha3BaHHe «rpy3». 
PyKOBOflHTenH (J)HpMBi CHHTajiH, hto pjw noppep^Kamni pocTHrayroro ycnexa opKecTpy 
Hy>KHO C03^aTB neTKoe, y3HaBaeMoe «jihh,o», HenoBTOpHMyK) BHemHOCTB, KOTOpon 
He^ocTaBano b nepBOM ajibSoMe. Ha ophom H3 coBemaHHH He3apojiro po BBinycica 
aabOOMa «rpy3» CTapniHH Bime-npe3HaeiiT h renepanbiibiH ynpaBjnnomHH «KonaM6Ha 
peKOpflC» b Hbio-Hopice 3ji Tejuiep CKa3an: «Hama ocHOBHan 3apana 3 A npHpaTb sthm 
napHMM KaKOH-mioyab o6pa3». 

Toro HT 06 bI o6pa3 3TOT 6bIJl .ZJOCTOBepHblM, H 3(|)(])eKTHBHbIM (|)HpMe Hy>KHO 6bIJIO 
OTbICKaTb KaKHe-TO KaneCTBa CaMHX My 3bIKaHTO B , BbICTpOHB H3 HHX CBOerO po^a TOBapHblH 
3HaK. H3ynHB (|)OTorpa(|)HH BH/ieo3anncn opKecTpa, cnepHajiHCTbi H3 «KonaM6Ha peKOppo) 
npHIUJlH K BLIBOay, HTO OPHOH H3 CaMbIX npHTHTaTeJIbHblX HepT My3bIKaHTOB 6bIJia HX 
6e33a6oTHan, iiohth peTCKan htphboctb. Hmchho stot o6pa3 (j)HpMa h Bbi6pana a jih opKecTpa 
Va o6pa3 CMenuiHBOH, Becejioii rpynnbi My3biKaHTOB. nepBOH bosmo^khoctkeo onpoSoBaTb 
hobbih o6pa3 CTajio HcnojiHeHHe opKecTpOM necHH «TaM b ABCTpajiHH» Ha pepeMOHHH 
BpyneHH3i npeMHH «rp3MMH», KOTOpaa TpaHCJiHpOBajiacb TejieBHpeHHeM Ha bckd CTpaHy. 
CnepnajiHCTaM H3 «KonaM6Ha pexoppo) BbiCTynjieHHe noHpaBHJiocb, h ohh npHCTyrauiH k 
npeTBOpeHHK) b >kh3hb ocTajibHbix njiaHOB b cbh3h c ajibSoMOM «rpy3». 

nponaraH^y ajibSoMa bcjih c Hcnojib30BaHHeM Bcex BOo6pa3HMbix cpepcTB 
pacnpocTpaHeHHa HH(J)opMau,HH. MapHJiHH JlaBepTH, saBepyioman OTpenoM nponaraHpbi 
(J)HpMbi, opraHH30Bana noflBJieHHe MaTepHJia 06 opKecTpe Ha o 6 jio>KKe >KypHana «Pojuihht 
CToyH», BbiCTynjieHHe b TejieBH3HOHHOM moy «BenepHHe pa3BJieHeHmi» h nepepany 
BHfleo 3 anHceii neTbipex neceH H3 ajibSoMa no cera KaSejibHoro TejieBHpeHmi MTB. JlaBepTH 
Bbi 6 npana pjw cbohx pejieii o 6 meHau,HOHajibHbie cpepcTBa pacnpocTpaHeHmi mnjjopMapHH, 
KOTOpbie motjih 6 bi ^OHecTH po aypHTOpHH o6pa3 Becejioro opKecTpa. CTaTbH b 5KypHane 
«P ojijihht CToyH» HanHHajiacb c omicanuji toto, kbk My3biKaHTbi nrpaiOT b kphkct y ce 6 a 
poMa b MejibSypHe. TyT >Ke 6 biJia noMemeHa (j)OTorpa(|)H3i opKecTpa, Ha KOTOpon My3biKaHTbi 
^ypaHHJiHCb c SoKajiaMH maMnaHCKoro, CTeTOCKonoM h napoil CMeniHbix numn. B ophom H3 
BH^eopojiHKOB, paHHbix no cera MTB, BepyipHH neBeu, opKecTpa Kojihh Xen npepcTaji 
pe3B3IHIHMCH B oSjIHHbe IIIepJIOKa XoJIMCa. 

^HpeKTOp cjiy>K6bi TOBapHoro MapKeTHHra Eapoapa Kyx opraHH30Bana 
MHOTOHHCJieHHbie 3KCn03HU,HH B MeCTaX npOpa>KH, pa3HOTO po^a npHMaHKH flJIH 
B036y>KfleHH3i HHTepeca co ctopohm noceTHTejieii Mara3HHOB rpaMnjiacTHHOK. 3a TpH proi po 
Bbinycxa ajibSoMa b npopa/Ky «KonaM6Ha peKoppc» pa30CJiana b Mara3HHbi rpaMnjiacTHHOK 
bo Bcex KOHpax Coe^HHeHHbix IIlTaTOB 30 tbic. nnaicaTOB, 85 tbic. oShokck ajibSoMa pjw 
0(J)0pMJieHH3I 3KCn03HU,HH H 0(J)OpMHTeJIbCKHX nJiaHHieTOB PJIH KaCCCT. OflHa H3 HaCTeHHbIX 
3Kcno3Hu,HH npepcTaBjnuia co6oh Sojibhioh njiaxaT, Ha kotopom My3biKaHTbi 6buiH 
H306pa)KeHbI HHTaKDHJHMH KHH5KKH-KOMHKCBI. <I>OHOM H oSpaMJieHHeM nJiaKaTa CJiyjKHJIH 
o6jio>kkh ajibSoMa «Tpy3». 

nojib PannanopT, pyKOBopHTejib OTpena no nponaraHpe ajibSoMOB (J)HpMbi Ha papno, 
CHaS^HJi ^HCK-5KOKeeB bo Bcex KOHpax CTpaHbi nopSopKaMH peKJiaMHO-nponaraHpHCTCKHx 
MaTepnajiOB. B nopSopKy bxophjih njiacTHHKa-MHHbOH b KOHBepTe, Onorpa^HHecKHe 
CBepeHHH o My3biKaHTax h hctophh opKecTpa, a TaK>Ke ero (J)OTorpa(|)H3i. KpOMe toto, phck- 
/KOKen nojiyHHJiH MarHHTHyK) sanucb 90-MHHyTHOH Secepbi c My3biKaHTaMH, KOTOpyK) 
MecTHbie papHOCTaHu,HH motjih TpaHCJinpOBaTb SecnjiaTHO npn ycjiOBHH, hto MaTepnaji 
BbinpeT b 3(jDHp b KOHu,e HepejiH, npepmecTByKDHieH nocTynjieHHio ajibSoMa b npopa^Ky. 



Ilocjie TaKoii nponaraH^HCTCKoii «6oM6e)KKH» «ocTaBajiocB tojibko homojihtbcii», KaK CKa3an 
PannanopT. 

AjibSom «rpy3» CTan ^jih opKecTpa «Msh 3t yopK» h (J)HpMBi «KonaM6iia peKopac» 
onepe^HBiM xhtom. 3a nepBBie flBe He^enH 6 bijio npo,naHO 1,25 mjih. ^hckob. OpKecTp 
npnnHCBiBaeT cboh ycnex My3BiKe, TOMy 3BynaHHio, KOTOporo ero nouBJieHHa b 
aMepHKaHCKoii My3BiKajiBHoii HCTOpHH npocTO He cymecTBOBajio. A bot cnepHajiHCTBi 
(J)HpMBi «KonaM6Ha peKOp^c» CHHTaiOT, hto 6e3 neTKO BBinncaHHoro o6pa3a h moihhoh 
no^flepJKKH co CTOpOHBi peKJiaMBi, nponaraH^Bi h Mep no CTHMyjiHpOBaHHio cSBiTa 3 to 
M y3BiKajiBHoe 3BynaHHe 3axoTejiocB 6 bi nocjiymaTB ropa3^o MeHBmeMy nncjiy aMepHKaHpeB 1 . 

KaKHMH 6 bi TajiaHTJiHBBiMH h TBop L iecKH ojiapemiBiMM hh 6bijih My3BiKaHTBi, fljia ycnexa 
opKecTpy neooxoauMBi HexKHH o6pa3 h TmaTejiBHO cnjianupoBannaa KaivinaniHi no 
CTHMyjinpOBaHHK). (PnpMa «KojiaM6na pexopflo) pa3pa6oTana KaMnaHnio fljia opKecTpa 
«Msh 3t yopK», ncnojiB3ya cpe^CTBa MaccoBoro CTHMyjiHpOBamni, Kax pexnaMa, 
CTHMyjinpOBaHne cSniTa n nponaraH^a. PaccMOTpeHHK) Bcex sthx cpe^CTB mbi h hocbuthm 
^ aHHyio rnaBy. 


PeKJiaMa 

B 1981 r. 3aTpaTBi Ha pexnaMy b Cocahhchhbix IIlTaTax cocTaBHJin 61,3 MJip^. ^ojiji. 
Mbi onpeflenaeM pexnaMy cjie^yioinHM o6pa30M: 

PeKJiaMa npeflCTaBJineT co6on HejinnHBie (JiopMBi KOMMyHHKau,HH, 
ocyinecTBjnieMBie nepe3 nocpe^CTBO njiaTHBix cpe^CTB pacnpocTpaHeHna 
HH(J)opMan,HH, c neTKO yxa3aHHBiM hctohhhkom (JiKHaHCHpOBamni. 

Cpe^n TpaTainnx ^eHBrn Ha pexjiaMy He tojibko KOMMepnecKne (jrnpMBi, ho h My3en, 
(jiOHflBi h pa3JiHHHBie o6mecTBeHHBie opraHH3au,HH, CTpeMUHiHeea pa3peKJiaMHpOBaTB cboh 
pejiH nepea paiaHHiiBiMii peneBBiMH ayzjHTOpHUMH. KcTara, aBaauaTB hctbcptom b paay 
KpynHeiiHiHx peKJiaMOflaTejieii H^eT HeKOMMepnecKan opraHH3au,mi 3 A npaBHTejiBCTBO CLQA. 

Ta6jmua 19 


/JecHTb KpynHeHiiiHX o6meHamiOHajibHbix, 

peKJiaMo^aTejieH C11IA 1981 r. 


MecT 

0 

(PnpMa 

OSnine 

3aTpaTBi Ha 
pexjiaMy, 

MJIH. flOJIJI. 

06man 

cyMMa 

npo^ajK, 

MJIH. ^OJIJI. 

3aTpaTBi Ha 
peKJiaMy, % 
k oSneMy 
npo,na5K 

1 

«npOKTep 3 1 1/T IAmOJD) 

671,7 

11,944 

5,6 

2 

«Cnpc, Po6aK 31m K°» 

544,1 

27,360 

2,0 

3 

«^5KeHepaji c|)y/i3» 

456,8 

8,351 

5,5 

4 

«CpHJIHn MoppHC» 

432,9 

10,885 

4,0 

5 

« r Z],5KeHepaji MOTOpc» 

401,0 

62,698 

0,6 

6 

«K-MapT» 

349,6 

16,527 

2,1 

7 

«Ha6HCKO 6p3H^3» 

340,9 

5,819 

5,9 

8 

«P. J\yK. PeiiHOJifl3 
HH^aCTpH3» 

321,2 

11,691 

2,7 



9 

«ATT» 

297,0 

58,214 

0,5 

10 

«Mo6hji» 

293,1 

68,587 

4,3 


B KOMMepnecKOM ceicrope neTBepTB Been peioiaMBi b CTpaHe npHxopHTca Ha pojno 
cothh BepyipHx oSmeHapHOHajiBHBix peKJiaMopaTejieir. B Ta6ji. 19 npHBopHTca cnncoK 
pecara KpynHeHHiHx peKJiaMopaTejieii 1981 r. Bojitme Bcex noTparajia Ha peKJiaMy 
KopnopapHH «IIpOKTep 3Hp TbmSji)) Va nonra 672 mjih. pojiji., hjih 5,6% o6mero oSneMa 
c6biTa b 1 1,9 MJipp. pojiji. OcTajiBHbie Bepyipne peioiaMopaTejiH HaxopaTca b 

aBTOMOSHJlbHOH H nHHieBOH npOMBIHIJieHHOCTH, B p03HHHH0H TOprOBJie H CBM3H, B TaSaHHOH 
npOMBIHIJieHHOCTH. B aBTOMOSHJIBHOH npOMBIHIJieHHOCTH Ha POJHO peKJiaMBI npHXOpHTCa 
HeSojiBHioii npopeHT ctohmocth npopaac, b nHmeBOH h (jDapMapeBTHnecKOH 

npOMBIHIJieHHOCTH 3TOT npOH,eHT BBICOK. CaMBIH SOJIBHIOH H3 BCeX npOH,eHT 3aTpaT y 

p e k a a m o a a t e a e h , HMeiomnx pe.ro c jieicapCTBeHHBiMH npenapaTaMH, TyajieTHBiMH 
npHHapjieacHOCTaMH h KOCMeTHKOH. 3a hhmh npyT peioiaMopaTejiH, npepjiaraiomHe 

5KeBaTejiBHyio pe3HHKy, KOHpHTepCKHe ropejnia h mbijio. PeKOppHBiil npopeHT 3aTpaT Ha 

peKJiaMy ot cyMMBi npopaac y KOpnopapHH «Hokc3jiji» Va 22,2%. 

PeKJiaMHBie pojuiapBi nocTynaiOT b eaMBie pa3HBie cpepcTBa pacnpocTpaHeHHa 
HH(J)opMau,HH: acypHajiBi h ra3eTBi, papno h TejieBHpeHHe, HapyacHBie 3Kcno3Hu,HH (ihhtbi, 
njiaxaTBi, bbibcckh, HapnHCH b He6e), «pnpeKT MeHJi», eyBeHHpBi (cnHnenHBie kopo6kh, 
3anHCHBie khhjkkh, KajieHpapn), TpaHcnopTHBie njiaHineTBi (b noe3pax, aBToSyeax), xaTa- 
JIOTH, CnpaBOHHHKH, H,HpKyjiapBI. Y peKJiaMBI MH05KeCTB0 npHMeHCHHH ElO nOJIB3yiOTCa pjia 
(J)opMHpOBaHH^ pojiroBpeMeHHoro o6pa3a opraHH3au,HH (npecTiDKHan peKJiaMa), pjia 
pojiroBpeMeHHoro BBipejieHHa KOHKpeTHoro MaponHoro TOBapa (peKJiaMa MapKii), pjia 
pacnpocTpaHeHHa HH(j}opMaii,HH o npopaace, yejiyre hjih coGbithh (py6pHHHan peKJiaMa), a J ia 
oSbubjichhii o pacnpopaace no chh^kchhbim peHaM (peKJiaMa pacnpopa^K) h pjia 
OTCTanBaHHn KOHKpeTHOH npen (pa3tHCHHTejn>HO-nponaraHpHCTCKaH peKJiaMa). 

KopHH peKJiaMBI yxopaT b cepyio ppeBHOCTB (cm. Bpe3icy 34). XoTa ochobhbimh ee 
nojiB30BaTejiaMH aBJiaiOTca nacTHBie npepnpnaTHa, peKJiaMa HaxopHT npHMeHeHHe bo bccm 
MH pe, b tom HHCJie h b cou,HajiHCTHHecKHx CTpaHax. PeKJiaMa Va peHTaSejiBHBiii cnoco6 
pacnpocTpaHeHHa oSpaipeHHH, 6ypB ohh paccnHTaHHBiMH Ha co3pamie BceMHpHoro npep- 
noHTeHHa k MapKe «KoKa-KOJia», Ha (J)opMHpOBaHHe y noTpeSHTejien MOTHBapHH k 
noTpeSjieHHio MOJiOKa hjih k npHMeHeHHio mctopob orpaHnneHna poacpaeMOCTH. 

OpraHH3au,HH nopxopaT k npoBepeHHio peKJiaMBI no-pa3HOMy. B mcjikhx (j)HpMax 
peKJiaMoii o6bihho 3aHHMaeTca ophh H3 paSoTHHKOB OTpejia cSBira, BpeMa ot BpeMeHH 
BCTynaioiHHH b kohtbkt c peKJiaMHBiM areHTCTBOM. KpynHBie (JtHpMBi ynpeacpaiOT y ceoa 
OTpejiBi peKJiaMBI. YnpaBJiaioipHH TaKHM OTpejiOM nopnHHaeTca BHpe-npe3Hpemy no 
MapKeTHHry. B (J)yHKu,HH peKJiaMHoro OTpejia BxopaT pa3pa6oTKa o6mero SiopaceTa Ha 
peKJiaMy, yTBepacpeHHe npepcTaBJiaeMBix areHTCTBOM oSBaBJieHHH h KaMnaHHH, npoBepeHHe 
MeponpnaTHH no npaMoii nonTOBoii peioiaMe, ycTpoiiCTBO peKJiaMHoro 0(J)0pMJieHHa 
PHJiepCKHx 3aBepeHHH h ocymecTBJieHHe nponHx (J)opM peKJiaMBI, kotopbimh peKJiaMHBie 
areHTCTBa oSbihho He 3aHHMaiOTca. Bojibhihhctbo (j}HpM nojiB3yiOTca ycjiyraMH ctopohhhx 
peKJiaMHBix areHTCTB, nocKOJiBKy Taicaa opranmapua paSoTBi npepjiaraeT pejiBin pap 
npenMyipecTB (cm. Bpe3Ky 35). 

B npopecce pa3pa6oTKH nporpaMMBi peKJiaMHon peaTejiBHOCTH pyicoBopcTBy cjiyacSoi! 
MapKeTHHra HeoSxopHMO npnHaTB naTB npHHpHnHajiBHO BaacHBix pemeHHH. Ohh 
nepenHcaeHBi b cxeMe Ha pnc. 79 h paccMaTpHBaiOTca b nocjiepyioipHx pa3pejiax paHHOH 



rnaBBi. 


BpejKa 34. HcTopimecKHe eexH peioiaMbi 

O peKJiaMHoii npaKTHKe pent iiaeT yace b caMBix nepBBix aoxyMeiiTax nucBMemiOH 
HCTOpHH. IIpH pacKonKax Ha TeppHTOpHH CTpaH CpeflH3eMHOMOpBM apxeojiorH HanuiH 
BBIBeCKH, H3BemaK)HIHe O pa3JIHHHBIX COSbITHHX H npeflJI05KeHH5IX. PHMJl^He paCnHCBIBaJIH 
CTeHBi oSB^BJieHHMMH o rjiaflHaTOpCKHx 6oax, a (J)hhhkhhh,bi pa3pHCOBBiBajiH CKajiBi no 
MapmpyTaM pa3Horo po^a mecTBHH, BcanecKH npeB03H0ca b 3thx pocnncax cboh TOBapBi. 
Bee 3 to npeflmecTBeHHHKH coBpeMeHHoii HapyacHoi! peKJiaMBi. OflHa H3 HacTeHHBix 
pocnHcefi b IIoMnee pacxBajiHBajia nojiHTHHecKoro .zieaTena h nproBiBaaa aio^ei! OT^aTB 3a 
Hero cboh rojioca. 

^pyryio pamnoio pa 3 HOBHflHOCTB peKJiaMBi onHpeTBOpan co6oh ropo^CKOH raamaTaii. 
«3ojiotoh BeK» ,Z]peBHeH rpeipiH BH^eji rjiamaTaeB, KOTOpBie xo^hjih no yanpaM AcJihh, 
B 03 raamaa o npopaaeax pa 6 oB, ckotb h nponHx TOBapOB. Bot Kax 3 Bynaaa «peKaaMHaa 
necHB», npeflHa 3 HaneHHaa paa ppeBHero acHTeaa A(J)hh: «Hto6 rna 3 a cnaaH, hto6 ajiejin 
HjeKH, hto6 Hapoaro coxpaHHJiacB peBHHBa Kpaca, pa 3 yMHaa aceHHiHHa 6 ypeT noxynaTB 
KOCMeTHKy no pa 3 yMHBiM uenaM y 3 iccjiHHT 0 ca». 

Eme o^hoh paHHeii pa3HOBHflHOCTBK) peKJiaMBi 6bijio KJieiiMO, KOTOpoe peMecjieHHHKH 
CTaBHJin Ha cbohx TOBapax, TaKHx, KaK roHnapHBie ropeaHa. IIo Mepe Toro KaK MOJiBa 
pa3HOCHJia CBepeHHa o penyraii,HH peMecjieHHHKa, noKynaTejin HanmiajiH HCKaTB TOBap c ero 
KJieilMOM. B HaiHH flHH A JIB 3THX ace U,eJieiI nOJIB3yiOTCII TOBap HBIMH 3HaKaMH H MapOHHBIMH 
Ha3B aHHUMH . K npHMepy, nojiOTHO H3 OcHaSpiOKa TmaTejiBHO npoBepaan Ha KanecTBO h 
Ha3HanajiH Ha Hero peHy Ha 20% BBirne, neM Ha npopaBaBineeca 6e3 MaponHBix Ha3BaHHH 
BecTijiajiBCKoe nojiOTHO. no Mepe u,eHTpaaH3aii,HH nporoBopcTBa h ypaaeHHa pbihkob 
3HaneHHe KJieiiMa nocToaHHO pocjio. 

nOBOpOTHBIM nyHKTOM B HCTOpHH peKJiaMBi CTaJI 1450 T., TO# H306peTeHHH 

r yrenoeproM nenaTiioro CTaHKa. P e k a a m o a aT e a i o He HyacHO owao SoaBine BpyHiiyio 
H3roTOBnaTB ponoaHHTeaBHBie 3K3eMnaapBi cbohx H3BemeHHH. nepBoe nenaTHoe 
oSBaBaeHne Ha aHraniiCKOM a3Bixe noaBHaocB b 1478 r. 
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Phc. 79. OcHoeHbie peiuemm e c<pepe peioiaMbi 

B 1622 r. peKJiaMa nojiyHHJia moihhbih CTHMyn b BH^e HanaBHieH bbixoahtb nepBoii 
ra3eTBi Ha aHr jihhckom K3BiKe, KOTOpan Ha3BiBajiacB «Yhkjih hbioc». IIo3AHee 3 /uhcoh h 
Cthji HanajiH BBinycKaTB ra3eTy «T3TJiep», CTaB BepHbiMH noSopiniKaMH peKJiaMBi. 3 /uncoil 
HanenaTaji cjie/iyioiHHH cobct cocTaBHTejniM peKJiaMHBix tckctob: «BejiHKoe HCKyccTBO 
HanHcamni peKJiaMHoro oSbubjichhh 3aKjnoHaeTCfl b OTBiCKaHHH npaBHJiBHoro no/ixo/ja, 
pa6bi 3axBaTHTt BHHMaHHe HHTaTejia, 6e3 Hero /joSpan bcctb mokct ocTaTBOi He3aMeneHHOH 
hjih 3aTepHTBCM cpe/jH H3BeueHHH o 6aHKp0TCTBax». B HOMepe «T3TJiepa» 3a 14 ceHTHSpn 
1710 r. 6 bijih onySjiHKOBaHBi peKJiaMHBie oSbubjichhh Ha peMHH pirn npaBKH 6pHTB, naTeHTO- 
BaHHBie MeflHu,HHCKHe npenapaTbi h nponne TOBapBi ninpoKoro noTpeSjieHHa. 

HanSojiBHiero pacpBeTa peKJiaMa //ocrarna b Coe/piHeHHBix IUraTax. Otu,om 
aMepHKaHCKOH peKJiaMBi Ha3BiBaK)T EeH//}KaMHHa OpamcjiHHa. Ero «ra3eTT», noaBHBHiaKCn b 
1729 r., floSHJiacb caMoro SojiBinoro THpa^xa h caMoro SojiBinoro oSteMa peKJiaMHBix 
ny6jiHKau,HH cpe/jn Bcex ra3eT KOJiOHHajiBHOH AMepHKH. npeBpaueHHio AMepHKH b 
KOJibiSeiH. peKJiaMBi cnocoScTBOBajio hcckojibko (j)aKTOpOB. Bo-nepBBix, aMepHKaHCKan 






npoMBiniJieHHOCTb jiH^HpOBana b npopecee BHe^peHna b npon3BOflCTBO MexaHH3au,nn, 
Saaro^apa KOTOpoii noaBnaca h36bitok TOBapOB h B03HHKJia HeoSxoflHMOCTB y6e)K,naTB no- 
TpeSHTeaeii noKynaTB Soutine. Bo-BTOpbix, eo3flaHHe npeKpacHoii cera boahbix nyTefi, 
mocceHHbix h o6e.ihhe.ix #opor eflejiajio peartHOH ^ocTaBKy TOBapOB h cpe^CTB peKJiaMBi b 
cejii.CKHe paiiOHE.i. B-TpeTBHx, BBe,neHHe b 1813 r. o6n3aTejiBHoro HanajiBHoro o6pa30BaHHa 
noBE.iCHJio ypOBeHi, rpaMOTHOCTH Ei cnocoScTBOBano pocTy ra3eT h >KypHajiOB. H3o6peTeHHe 
pa^HO, a no3AHee h TejieBHfleHna 03Hanajio noaBJieHHe AByx 3aMenaTejiBHBix cpe^CTB 
pacnpocTpaHeHHa peKJiaMBi. 

Bpe3Ka 35. KaK pa6oTaeT peKJiaMHoe areHTCTBO? 

Mo^HCOH-aBeHio, CLQA, 3 A 3to cjiOBoeoneTaHHe, 3HaKOMoe SojiBiHHHCTBy aMepHKami,eB, 
OTHOCHTca k yjiHii,e b pempe Htio-HopKa, Ha KOTOpoii pacnojiaraiOTca HiTaS-KBapTHpBi pa^a 
KpynHE.ix peKJiaMHBix areHTCTB. B sthx HiTaS-KBapTHpax paSoTaiOT okojio 30 tbic. HejiOBeK. 
A noflaBJiaiomee Sojibhihhctbo H3 6000 HaenHTBiBaiomHxai b CTpaHe peKJiaMHBix areHTCTB 
HaxoflaTca 3a npe^ejiaMH Htio-HopKa. B CLQA He Tax yac MHoro ropo^OB, r^e He 6bijeo 6bi 
xoth 6e.i oflHoro peioiaMHoro areHTCTBa, ^aace ecjiH sto npeflnpmiTHe Bcero c oahhm 
paSoTHHKOM. B 1978 r. b ceMepxy KpynHeHiHHx peKJiaMHBix areHTCTB CILIA no noEca3aTejiaM 
oSopOTa no cneTaM b mhpobom MaeniTaSe bxoahjih: « r Q,}K. YojiTep ToMncoH», «MaKxaHH- 
3pHKC0H», «LlHr 3H^ Py6HEcaM», «Othjebh 3h/i Meirrep», «BB r Zl,0», «Te^ Eeirre» h «JIeo 
B3pHeTT». CaMoe KpynHoe b MHpe peKJiaMHoe areHTCTBO HaxoflHTca b LInoHHH h Ha3i.iBaeTca 
«^,eimy». 

K ycjiyraM peKJiaMHBix areHTCTB npnSeraiOT ^aace (JiHpMBi, HMeiounie CHJEE.HE.ie 
co6cTBeHHE.ie peKJiaMHBie OT,nejiBi. B arenrcTBax paSoTaiOT TBOpnecKHe h TexHHnecKne 
cneu,HajiHCTE.i, KOTOpBie 3anacTyio b coctoeihhh bbihojiheitb peKJiaMHBie (J)yHKH,HH Jiynine h 
3(J)(|)eKTHBHee, neM HiTaTHBie eoTpyuHHKH (j)HpME>i. KpOMe Toro, areHTCTBa npHBHoeaT B3rjia^ 
co CTOpOHE.i Ha CToamne nepe^ (J)HpMoii npoSjieMBi, a TaK>xe SoraTBiil pa3HOo6pa3HBiil oni.iT 
pa6oTE.i c pa3HE>iMH KJEHeHTaMH h b pa3HE.ix cmyapHJix. OnjiaTa ycjiyr areHTCTB nponcxoanT 
3a cneT komhcchohhbix ckh^ok, nojiynaeMBix hmh ot epe^CTB peKJiaMBi, h noaTOMy ohh 
oSxoflaTca (jjHpMaM He^oporo. A nocicojiE>Ky (JiHpMa MO>xeT b jho6oh momcht pa30pBaTE> 
KOHTpaKT, y areHTCTB eCTB MOIHHBIH CTHMyjI paSOTaTB 3(J)(])eKTHBHO. 

06e>ihho ocHOBy peKJiaMHoro areHTCTBa eocTaBJiaiOT neTBipe OT^ejia: TBopnecKHH 
OT/ieJI, 3aHHMaiOEHHHCa pa3pa60TK0H H npOH3BOflCTBOM o6l,aBJieHHH; OT^eJl Cpe/ICTB 
peKJiaMbi, OTBeTCTBeHHE.iH 3a BE,i6op epe^CTB peKJiaMBi h pa3MemeHne oStaBJieHHH; 
Hccjie^OBaTejibCKHH OT/jeji, roynaiomHH xapaxTepHCTHKH h noTpeSHOCTH ayuHTOpHH, h 
KOMMepnecKHH OT/jeji, 3aHHMaiomHHca KOMMepnecKOH CTOpOHOH .neaTejiBHOCTH areHTCTBa. 
PaSoTon Ha ^ 3axa3aMH Kaac^oro OT,nejEBHoro KJiHeHTa pyKOBOflHT OTBeTCTBeHHE>iH 
HcnojiHHTejiE., a eoTpyzpiHKaM cneii,HajiH3HpOBaHHE.ix othchob nopynaeTca oScjiyacHBaHHe 
3axa30B OflHOrO HJEH HeCKOJIE.KHX KJEHeHTOB. 

Hepe^xo areHTCTBa npHBJieKaiOT k ee6e hobe.ix kjehchtob Sjiaro^apa CBoeii penyrau,HH 
hjeh CBoeii BejiHHHHe. O^HaKO, xax npaBHJio, KJEHeHT npe^JiaraeT HecKOJiE.KHM areHTCTBaM 
npoBecTH KOHKypeHTHE.ie npe3eHTan,HH, no pe3yjii.TaTaM KOTOptix h ^ejiaeT cboh BE.i6op. 

PeKJiaMHBie areHTCTBa nojiynaiOT KOMneHcapnio b BH^e KOMHcenoHHoro 
B03Harpa5KfleHHa h HHor^a roHOpapOB, 06bihho areHTCTBO nojiynaeT 15%-Hyio CKH^Ky co 
ctohmocth 3aKynaeMBix hm epe^CTB peKJiaMBi. LLpeflnojio>KHM, oho 3aKynaeT ^Jia KJineHTa 
MecTO b 5KypHajie ctohmoctbio 60 tbic. ^ojiji. TKypHaji BBiCTaBJiaeT areHTCTBy eneT Ha 51 tbic. 
flojui. (60 tbic. MHHye 15%), a areHTCTBO nojiynaeT e KJineHTa nojiHyio eyMMy 3 A 60 tbic. 



^ojiji., 3 A y^ep>KHBaa komhcchio b 9 tbic. flojui. b cbokd nonB3y. Ecjih 6bi kjihcht 3aKynHJi 3 to 
>K e MecTO HenocpeflCTBeHHO y >KypHajia, oh TaK>Ke 3anjiaTHJi 6 bi >KypHajiy 60 tbic. ^ojiji., 
nOCKOJIBKy KOMHCCHOHHBie CKHflKH npe/IOCTaBJIHIOTCH TOJIBKO aKKpeflHTOBaHHBIM peKJiaMHBIM 
areHTCTBaM. 

H peRjiaMO^aTejiH h areHTCTBa HcnBiTBiBaiOT Bee SojiBinee hcaobojibctbo chctcmoh 
komhcchohhbix CKHflOK. KpynHBie peKJiaMOflaTejiH 5KajiyiOTai, hto njiaTUT 3a Te >Ke caMBie 
ycjiyrH SojiBine, neM MejiKHe pemiaMOflaTejiH, npocTO noTOMy, hto pa3MemaiOT SojiBine 
peKJiaMBi. PeRjiaMO^aTejiH TaK>Ke CHHTaiOT, hto KOMHCCHOHHaH CHCTeMa OTBJieKaeT BHHMamie 
areHTCTB ot He^oporHx cpe^CTB pemiaMBi h KpaTKOBpeMeHHBix peKJiaMHBix KaMnaHHH. 
AreHTCTBa ceTyiOT Ha to, hto OKa3BiBaiOT KJineHTy ^onojiHHTejiBHBie ycjiyrn, He nojiynaB 3a 
3TO HHKaKOTO flOnOJIHHTeJIBHOTO B03Harpa5KfleHHH. CerOflHB BCe SoJIBHie CKJIOHIHOTCII K 
CHCTeMe KOMneHCHpOBaHHa jih6o Ha ocHOBe npuMBix TOHOpapOB, jih6o Ha ocHOBe coneTamni 
KOMHCCHH H TOHOpapOB. 

Ha ycTOflx ^enTejiBHOCTH areHTCTB OTpHpaTejiBHO CKa3BiBaiOTCH h HeKOTOpBie 
TeHfleHii,HH HaniHx /pieii. AreHTCTBa c nojiHBiM u,hkjiom o6cjiy>KHBaHmi CTajiKHBaiOTca c 
pacTymeii KomcypemiHeii co ctopohbi areHTCTB c orpaHHHeHHBiM u,hkjiom ycjiyr, KOTOpBie 
cneu,HajiH3HpyiOTCii jih6o Ha 3aKynxax cpe^CTB peKJiaMBi, jih6o Ha co3flaHHH peKJiaMHBix 
TexcTOB, jih6o Ha npOH3BOflCTBe peKJiaMHBix MaTepnajiOB. KoMMepnecKHe ynpaBjnnoiHHe 
3aBoeBBiBaiOT b peKJiaMHBix areHTCTBax Bee SojiBine BJiacTH h Bee HacTOHHHBee TpeSyiOT ot 
TBOpnecKoro nepcoHajia SojiBineii HapejieHHOCTH Ha H3BJieneHHe npHSBiJiH. HeKOTOpBie 
peKJiaMo^aTejiH otkpbijih coScTBemiBie BHyTpHijiHpMeHHBie peKJiaMHBie areHTCTBa, 
npeKpaTHB TaKHM o6pa30M ^ojiroBpeMeHHyio cbibb co cbohmh npemiHMH peKJiaMHBiMH 
areHTCTBaMH. H HaKOHeu,, (PeflepajiBHaa TOproBaa komhcchh xoneT, hto6bi peKJiaMHBie 
areHTCTBa HecjiH OTBeTCTBeHHOCTB 3a ji>KHByio peKJiaMy HapaBHe c KJineHTaMH. Bee 3th 
TeHfleHU,HH, HeCOMHeHHO, BBI30ByT pafl nepeMCH B ^aHHOH C(J)epe .HeilTeJTBHOCTH, OflHaKO 
areHTCTBa, ^oSpOTHO ^ejiaiomne CBoe flejio, BBDKHByT. 


IlocTaHOBKa 3a/jaH 

nepBBiM rnaroM b npopecce pa3pa6oTKH peKJiaMHoii nporpaMMBi iiBjnieTCii nocTaHOBKa 
3a/iaH peKJiaMBi. 3a^aHH 3 th MoryT BBiTeKaTB H3 paHee npHHUTBix pemeHHH o BBiSope 
pejieBoro pBiHKa, MapKeTHHTOBOM no3Hii,HOHHpOBaHHH h KOMnjieKce MapKeTHHra. CTpaTerna 
MapKeTHHTOBOTO n03HH,H0HHp0BaHHH H nOflXOfl K (jlOpMHpOBaHHIO KOMnJieKCa MapKeTHHra 
npejionpejieHHiOT, hto h Men no noJi/Kiia cnenaTB peKJiaMa b paMKax KOMmieKCHOH nporpaMMBi 
MapKeTHHra. 

nepe# peKJiaMoii MoryT nocTaBHTB mho^kcctbo KOHKpeTHBix 3a^an b oSjiacTH 
KOMMyHHKapHH H cSBITa 3 . Hx MO>KHO KJiaCCH(j)HH,HpOBaTB B 3aBHCHMOCTH OT TOTO, 
npe/iHa3HaHeHa jih peKJiaMa HHijiopMHpOBaTB, yBemeBaTB hjih HanoMHHaTB . HeKOTOpBie H3 
3a^aH peKJiaMBi nepeHHCJieHBi b Ta6ji. 20. 

HH^opMaTHBHaH peKJiaMa npeo6jia/iaeT b ochobhom Ha 3Tane BefleHHH TOBapa Ha 
Pbihok, Kor/ja ctoht 3a^ana co3flaHHH nepBHHHoro cnpoca. Tax, npoH3BOflHTejiHM iiorypTa 
HyjKHO 6 bijio CHanajia npoHHijiopMHpOBaTB noTpeSHTejieii o nHTaTejiBHBix ^ocTOHHCTBax h 
MH oroHHCJieHHBix cnocoSax HcnojiB30BaHHa npoflyKTa. 



Ta6jiHua 20 


Bo3M05KHbie uejiH peKJiaMbi 


Bhh peKJiaMbi 

HH(J)OpMaTHBHa 

H 


Y BemeBaTeubHa 
a 


HanoMHHaKDmaa 


3anawH peKJiaMbi 

PaccKa3 pBIHKy o HOBHHKe hjih o hobbix 
npHMeHemMx cymecTByiomero TOBapa + 
HH(j)OpMHpOBaHHe pBIHKa 06 H3MeHeHHH peHBI + 
OSbMCHeHHe npnHu,nnoB neHCTBHn TOBapa + 
OnHcamie OKa3BiBaeMBix ycnyr + HcnpaBneHne 
HenpaBHJiBHBix npeflCTaBJieHHH hjih paccenHHe 
onaceHHH noTpeSHTejia + (PopMHpOBamie o6pa3a 
(jlHpMbl 

(PopMHpOBaHHe npeflnoHTeHH^i k Mapice + 
IIooHipeHHe k nepeKJiKDneHHK) Ha Barny Mapicy + 
H3MeHeHne BoenpmiTmi noTpeSHTeaeM cbohctb 
TOB apa + Y6e)KfleHHe noTpeSHTejia coBepniHTB 
noxynxy He OTKJiaflbiBan + Y6e5KfleHHe 
nOTpeSHTeJIM B HeoSxOflHMOCTH npHHUTb 
KOMMHBO«>Kepa 

HanoMHHaHne noTpeSHTeji^M o tom, hto TOBap 
M05KeT noTpeSoBaTBCfl hm b 6jiH>KaHHieM 
6 ynymeM + HanoMHHamie noTpeSnTejMM o tom, 
me mo /Kuo KynHTB TOBap + Yaep'/KaiiHe TOBapa b 
naM^TH noTpeSHTejieii b nepHOflbi Me 5 Kce 30 Hbn + 
IIomep>KaHHe ocBenoMJieHHOCTH o TOBape Ha 
BbicmeM ypOBHe 


YBemeBaTejibHaH peKJiaMa npnoSpeTaeT ocoSyio 3 HanHMOCTb Ha TTane pocTa, Kor/ja 
nepen cjiHpMOH BCTaeT 3 a^ana (J)opMHpOBaHHn H 36 HpaTejibHoro cnpoca. HanpHMep, 
oSbMBJieHHe Ha nponyKTbi «nocTHOH KyxHH» (J)HpMBi «CTaycjxjiep» nbiTaeTca ySeflHTb 
ayflHTOpHio cjiemmnx 3 a cbohm BecoM noTpeSHTejieii, hto HOBoe 6 jho.ho 3 A HecMOTpn Ha 
HeBBICOKyK) KaJIOpHHHOCTB 3 A HMeeT nOTpaeaKDHIHH BHfl H OTJIHHHblH BKyC. HaCTB 
yBenieBaTejiBHBix oSbUBJieHHH CMemaeTCn b KaTeropHK) cpaBHHTejibHOH peKJiaMbi, KOTOpaa 
CTpeMHTca yTBepHHTB npeHMynjecTBO ohhoh MapKH 3 a cneT KOHKpeTHoro cpaBHeHHa ee c 
OH 1 10 H HJIH HeCKOJIBKHMH MapKaMH B paMKaX HaiHIOrO TOBapHOTO KJiaeea 4 . CpaBHHTejibHOH 
peKJiaMOH noabjyiOTCH b tbkhx TOBapHbix KaTeropnax, ktk ne 3 onopaHTbi, 3 y 6 naa nacTa, 
HIHHbl H aBTOMOSHJIH. 

HaiiOMimaioiiiasi peKJiaMa Hpe3BbiHaHH0 BaacHa Ha TTane 3pejiocTH, hjib toto hto 6 bi 
3acTaBHTb noTpe6HTejia BcnoMHHaTb o TOBape. U,ejib HOpornx oSbaBJieHHH «KoKa-KOJibi» b 
> xypHajiax 3 A HanoMHHTb jiionaM o HanHTKe, a BOBce He b tom, hto 6 bi npOHH(J)opMHpOBaTb 
hjih ySeflHTb hx. CpOHHH eii Tax Ha3breaeMaa noflKpenjiHiomaH peKJiaMa, KOTOpaa CTpe- 
Mmm yBepHTb HbiHeniHHx noKynaTejieii b npaBHJibHOCTH cflejiamioro hmh Bbi6opa. B 
peKJiaMHbix oS'b^BJieHH^x Ha aBTOMoSnjiH aacTO (JmrypHpyiOT HOBOJibHbie noKynaTejin, 
BOCTOpraKDHIHeCM TOH HJIH HHOH OCOSeHHOCTbK) KynJieHHOH ManiHHbl. 




PemeHHH o pa3pa6oTKe 6ioa:>KeTa 


OnpeaeaHB 3aaanH CBoefi pexaaMbi, (JmpMa MoaceT npHCTynaTB k pa3pa6oTKe 
pexaaMHoro SioaaceTa Ha KaacpBin OTaeabiibiH TOBap. Poab peKaaMbi coctoht b noanaTnn 
cnpoca Ha Hero. H (jmpMa xoneT HCTpaTHTb hmchho CToabKO aeHer, CKoabKO aScoaiOTHO 
HeoSxoaHMO aaa aocTHaceHHH HaMeneHHbix noxa3aTeaeH c6biTa. B ra. 14 onncaHO neTbipe 
HanSoaee nacTO Hcnoab3yeMbix MeToaa pacaeTa peKaaMHoro SioaaceTa. IIpH pa3pa6oTKe 
cbohx peKaaMHbix OioaaceTOB Taxne cjwpivtbi, xax «,ZI,ionon» h «AHX0H3ep-Eym», 
npe/iycMaTpHBaK)T BbiaeaeHHe cpeacTB Ha peKaaMHbie axcnepHMeHTbi. Tax, «AHX0H3ep- 
Bym» npeflycMaTpHBaeT 3arpaTbi Bbirne cpeaHero Ha oahhx cObitobbix TeppHTOpnax h HHace 
cpeanero 3 A Ha apyrux h cpaBHHBaeT aocTiirnyTbie pe3yabTaTbi c pe3yabTaTaMH, 
noayaeHHbiMH Ha rpynne KOHTpoabHbix TeppHTOpHH, aaa BbiaBaemia Bbiroa nan noTepb b 
cbh3h c yBeanaeHHeM nan yMeHbmeHHeM cyMMbi 3aTpaT. BbiBoari, caeaaHHbie Ha ocHOBe 
noaooiibix 3 k c n e p a m e n t o b , no3BOHHHH (jmpMe «AHX0H3ep-Bym» cymecTBenno coKpaTHTb 
pexaaMHbie pacxoari 6e3 noTepn CBoeil aoan pbrnxa 5 . 


PemeHHH o peKaaMHOM o6pameHiiii 

OnpeaeaHB 3aaaan pexaaMbi h pexaaMHbiH SioaaceT, pyxoBoacTBO aoaacHO pa3pa6oTaTb 
o6ihhh TBOpaecKHH noaxoa k pexaaMe, ee TBOpnecxyio CTpaTernio. B npopecce ee C03aamni 
mo>kho BbiaeaHTb TpH 3Tana: (jiopMHpOBaHHe naen oSpamemui, opeHxa h Bbi6op BapnaHTOB 
oSpamemui, HcnoaHeHHe oSpameHHH. 

(POPMHPOBAHHE OEPAIHEHPffl. j\i\n renepapoBanna aaeil, npH3BaHHbix 

pernaTb nocTaBaeHHbie nepea pexaaMOH 3aaaan, TBOpaecKHe paSoTHHXH noab3yiOTCH 
pa3HMMH MeToaaMH. MHorne naen B03HHKai0T b pe3yabTaTe 6ecea c noTpeSHTeaaMH, 
anaepaMH, axcnepTaMH h KOHKypeHTaMH. KaMnaHHH no nHBy «IIIaHp» noa aeBH30M «Koraa 
y Bac HeT „IIIaHu,a" 3 A y Bac HeT nHBa» B03HHxaa nocae Toro, xax paSoTHHx pexaaMHoro 
areHTCTBa cayaaiiHO ycabimaa 3Ty (|)pa3y, cxaaamiyio oaHHM H3 KaaeiiTOB SapMeny b otbct 
Ha cooSmemie, hto «lUaHH,a» HeT. 

HexoTOpbie TBOpnecxHe paSoTHHXH nbiTaiOTCH npeacTaBHTb ce6e, xaxoii H3 aeTbipex 
THnoB B03HarpaacaeHHa 3 A papnoHaabHoe, nyBCTBeHHoe, oSipecTBemioe yaoBaeTBOpeHne 
nan yaoBaeTBOpeHne caMoaioSHa 3 A noxynaTeaH paccaHTbiBaiOT noaynHTb ot TOBapa h b 
BHae xaxoro nepeacHBamni. IlyTeM coaeTamni THnoB B03narpa>xaeiiHa c TiinaMii 
nepeacHBaHHH ohh b coctohhhh co3aaTb MHoacecTBO pa3Hbix no CBoeil pa3HOBnaHOCTH 
pexaaMHbix oSpauiennii 6 . 

OU,EHKA H BBIBOP BAPHAHTOB OBPAIII,EHK3. PexaaMoaaTeaio HeoSxoanMO 
npoH3BecTH opemcy bo3mo5xhbix oSpanieHHH. TBeaT npea-roaoia opeHHBaTb oSpaipeHHH Ha 
ocHOBe hx aceaaTeabHOCTH, nexaiOHHTeabHOCTH h npaBaonoaoSHOCTH 7 . OSpaipeHHe aoaacHO, 
npeacae Bcero, cooOiphtb ero noaynaTeaio hchto aceaaTeabHoe nan HHTepecHoe o TOBape. 
KpOMe Toro, oho aoaacHO cooOiphtb eMy hto-to HCxaiowreabHoe nan ocoSeHHoe, He 
npncyipee ocTaabHbiM MapxaM h aaHHOH TOBapHOH xaTeropHH. H HaxoHep, oSpaipeHHe 
aoaacHO 6biTb n p a b a o n o a o 6 n b i m nan aoxa3yeMbiM. 

OpraHH3au,na «Mapn ocj) aaiiMC» xax-TO Hcxaaa TeMy a-Jifl pexaaMbi, c noMOipbio 
xoTOpoii OHa paccHHTbiBaaa coSpaTb noacepTBOBaHHH Ha 6opb6y c BpoacaeHHbiMH nopoxaMH 8 . 
B pe3yabTaTe «M03roBoro HiTypMa» 6biao OTOopano 20 B03M0>xnbix tcm. Y pynny Moaoanx 
poaHTeaen nonpocnaH npon3BecTH opeHxy xaacaoro oSpaipeHHH c tohxh 3peHHa Hnrepeca, 



flOxoflHHBOCTH h npaB,nonoflo6HH no 1 00-6ajuiBHOH rnxajie. HanpnMep, oSpameHHe 
«E)xero/iHO 500 tbichh ^eTeii nornSaiOT ot Bpo>x,neHHt>ix .ziecjiexTOB, Tax n He poflHBmncb» 
HaOpano 70 SajniOB no noxa3aTejiHM HHTepeca, 60 3 A no noxa3aTejiHM ^oxo,hhhbocth n 80 
SajuiOB no noica3aTejniM npaBflonofloSHOCTH, Tor^a xax oSpameHne «Bam cneflyiomnn 
peSeHOK MO>xeT hohbhtbch Ha cbct c BpOHc^eHHBiM nopOKOM» HaOpano cooTBeTCTBeHHO 58, 
50 n 70 SajuiOB. IlepBoe oOpameffiie npeB3onuio no noxa3aTejiHM BTOpoe, n eMy 6bijio OT^aHO 
npeflnonTeHHe ,hjih HcnojiB30Bamni b pexjiaMe. 

HCITOJ1HEHHE OEPAmEHEHL CTeneHB B03flencTBna oSpameHHH 3aBncnT He tojibko 
ot toto, hto CKa3aHO, ho h xax HMeHHO 3to cxa3aHO. HcnojiHeHne MO)xeT HMeTB pemaiomee 
3HaneHHe, xor^a pent o Taxnx BectMa cxo>xhx TOBapax, xax Moiomne epe^CTBa, cnrapeTBi, 
xo(J)e h nnBO. PexjiaMOflaTejiK) Hy>xHO no,naTt> CBoe oOpameffiie TaxHM o6pa30M, hto6bi oho 
npHBJiexjio BHHMaHne h HHTepec pejieBOH ayzprropHH. 

OSbihho pexjiaMOflaTejiB totobht 3a^aHHe Ha pa3pa6oTxy TexcTa, b xotopom 
oroBapHBaKDTca 3a/jaHH, co,nep5xaHHe, apryMeHTapna h toh Synymero oSbHBJieHHH. Bot 
npHMep 3a/jaHHa Ha pa3pa6oTxy TexcTa Ha neneHBe (J)HpMBi «IlHJiJic6epH» no^ Ha3BaHHeM 
«Mapxa 1869»: 

3a#ana pexjiaMBi 3 A y6e,zprn> noTpeSHTejieii neneHBa b tom, hto cero^HH ohh 

MoryT xynHTB SaHOHHoe neneHBe, hhhcm He OTjnraaioiHeecH ot ^OManiHero, 3 A neneHBe 
«Mapxa 1869» (J)HpMBi «IlHJiJic6epH». Co^ep>KaHHe ^ojdxho ctpohtbch Ha axpeHTHpOBamiH 
cjieflyKDHiHx xapaxTepHcrax TOBapa: 1) neneHBe HMeeT bh^ ^OManiHero; 2) neneHBe HMeeT 
xoHCHCTeHu,Hio ^OManiHero; 3) oho HMeeT Bxyc ^OMaimiero. ApryMeHTapHH b no^epHcxy 
oSemaHHH, hto neneHBe Taxoe >xe «xopomee, xax ^OMamHee», Sy^eT coctohtb H3 AByx 
yTBep>xfleHHH: 1) neneHLe «Mapxa 1869» .nejiaiOT H3 ocoSoto copTa Myxn (h3 mhtxhx copTOB 
nmeHHu,bi), xoTOpoii nojiB3yiOTCH ^jih npHTOTOBJieHHH ^OManiHero neneHBH, ho HHxor^a 
paHBHie He npHMemuiH ^jih BBineHxn SaHOHHoro, h 2) neneHBe totobht c HcnojiB30BaHHeM 
TpaflHH,HOHHbix aMepHxaHCxnx pepenTOB. Toh oSbHBJieHHH 3 A cooSmeHHe o hobocth, 
oxpameHHoe 3a,nyMHHBOH TenjiOToii BoenoMHHaHHH o TpapHipiOHHO bbicoxom xanecTBe 
aMepHxaHCxoii BbineHXH. 

Tenepb TBOpnecxHM paSoTHHxaM npepcTOHT Haiira cthjib, toh, cnoBa h (J)opMy 
BonjiomeHHH 3Toro oSpameHHH. 

B CTHJieBOM OTHomeHHH jiK)6oe oSpameHHe MonceT 6bitb ncnojiHeHO b pa3HBix 
BapnaiiTax. 

1. 3apucoBKa c HaTypbi. npepcTaBJieHne ophoto hjih HecxojiBXHx nepcoHajxeii, 
HCnOJIB3yiOHIHX TOBap B npHBBIHHOH oSCTaHOBXe. CBOe yflOBJieTBOpeHHe HOBOH MapXOH 
neneHBH MonceT BBipancaTB, HanpHMep, ceMta, CHpuman 3a oSepemiBiM ctojiom. 

2. AKpeHTHpoBaHHe o6pa3a /Xitjiih. ,ZI,ejiaeTCH ynop Ha to, xax TOBap BnHCBiBaeTCH b 
onpeflejieHHbiH o6pa3 hch3hh. B pexjiaMe moTJiaHpcxoro bhcxh noxa3aH chm naTHHHtiH 
My>xHHHa cpe^HHx jieT, pepHcaniHH b o^hoh pyxe CTaxaH c bhcxh, a ppyroii pyxoii 
ynpaBJIHKDHIHH HXTOH. 

3. Co3^aHHe (JiaHTa3HHHOH o6cTaHOBKH. Boxpyr TOBapa hjih ero HcnojiB30BaHHH 
eo3flaeTCH HexHH opeoji (jiaHTa3HH. B pexjiaMe pyxoB «)Kohtio» (jiHpMBi «PeBJioH» 
H3o6pa>xeHa jxeHiHHHa b hihcJjohobom njiaTte. OHa Bbmuia H3 CTapHHHoro (|)paHLi,y3Cxoro 
aMSapa h Sochxom npeT nepe3 Jiyr HaBCTpeny 30ByipeMy ee xpacnBOMy lOHorne Ha 6ejiOM 
xoHe. 

4. Co3,aaHHe HacTpoeHHH hjih o6pa3a. Boxpyr TOBapa eo3paeTCH npoSyncpaeMoe hm 
HacTpoeHne hjih o6pa3, cxanceM xpacoTBi, jho6bh hjih 6e3MHTOXHOCTH. He pejiaiOT Hnxaxnx 



yTBep>KfleHHH b nojiB3y TOBapa, KpOMe kocbchho BHymaeMBix. Ha C03^aHHe HacTpoemia pac- 
CHHTaHBi MHorne oStHBJieHHa Ha CHrapeTBi, cicajKeM Ha cnrapeTBi MapOK «CaneM» h 
«HB ionopT», 

5. Ml03HKJI. nOKa3 OflHOTO HUH HeCKOJIBKHX J1HU, HJ1H pHCOBaHHBIX nepCOHa^Ken, 
noKDHiHx necHK) o TOBape. no 3TOMy npHHu,Hny nocTpoeHBi MHorne oStHBJieHHa Ha HanHTKH 
THna KOJia. 

6. Hcnojib30BaHHe CHMBOJiHHecKoro nepcoHa^ca. Co3flaHHe nepcoHa^Ka, 
OJIHU,eTBOp^K)HierO COSOH TOBap. nepCOHa^K 3TOT MO>KeT 6 bITB MyjIBTHnJIHKai],HOHHBIM 
(«3eneHBiH rnraHT») hjih peajiBHBiM (My>KHHHa «Majib6opo», kot Moppnc). 

7. Akucht Ha TexHHHecKOM h npo(J)eccHOHajibHOM onbiTe. /JeMOHCTpapH^ 
TexHHHecKoro h npo(J)eccHOHajiBHoro onbrra (JtHpMBi b npoH3BOflCTBe KOHKpeTHoro TOBapa. 
Tax, b pexjiaMe (J)HpMBi «Xhjiji 6pa3epc» noKa3BiBaK)T o^hoto H3 ee 3aKynmHKOB, TmaTejiBHO 
nepeSnpaiomero KO(j)eHHbie 3epHa, a (J)HpMa «HTajiHaH cyncc kojiohh» noflHepKHBaeT cboh 
MH orojieTHHH onxiT BHHOflejia. 

8. Hcnojib30BaHHe ^aHHbix HayHHoro xapaKTepa. npHBO,zpiTCfl HaynHBie ^aHHBie o 
npeflnOHTHTeJIBHOCTH HJIH SoJIBHieil 3(|)(])eKTHBHOCTH TOBapa no CpaBHeHHK) C OflHOH HJIH 
HeCKOJIBKHMH flpyTHMH MapKaMH. B TCHCHHe MHOTHX JieT peKJiaMa 3y6HOH naCTBI «KpeCT» 
onepnpyeT HayHHBiMH ^aHHBiMH, npH3BaHHBiMH ySe^HTB noKynaTejieii b npeBOCxo^CTBe stoh 
nacTBi b 6opb6e c KapnecoM. 

9. Hcnojib30BaHHe CBH^eTejibCTB b nojib3y TOBapa. PeioiaMa npeflCTaBJiaeT 
3aCJiy>KHBaK)HIHH nOJIHOTO flOBepHH HJIH BBI3BIBaiOmHH CHMnaTHK) HCTOHHHK HH(J)OpMaU,HH, 
KOTOpBIH OflOSpHTeJIBHO OT3BIBaeTCfl O TOBape. 3t0 M05KeT SblTB H Kaxaa-TO 3HaMeHHTOCTB, H 
npocTBie JiroflH, 3aflBjnnomHe, xax hm HpaBHTCH TOBap. 

OflHOBpeMeHHO KOMMyHHKaTOp flOJHKeH BBlSpaTB flJIfl CBOeil peKJiaMBI H nOAXOfl^HIHH 
toh. Kopnopau,H5i «npOKTep 3H^ F3m6ji» Hen3MeHHO BBmepmiBaeT pexjiaMy b ho3hthbhom 
TOHe. B ee oSBflBJiefflnix Bcer^a tobophtch o TOBape HTO-HH6ynB b npeBoexo^HOH CTeneHH. 
Ohh H36eraeT lOMOpa, hto6bi He OTBJiexaTB BHHMamni ot cyTH oSpamemni. H HaoSopOT, 
oSb^BJieHHa (|)HpMBi «<PojiBKCBareH» o ee 3HaMeHHTOM «)KyKe», xax npaBHJio, no,naiOTCfl b 
KDMOpHCTHHeCKOM TOHe («3TOT CTpaXOJHOflHBIH 5KyHOK»). 

Hy>KHO o6fl3aTejiBHO HaiiTH 3anoMHHaiomHecfl, npHBJieKaioiHHe BHHMaHHe cjiOBa. 
MblCJIH, npHBOflHMBie B JieBOH KOJIOHKe, HMeJIH 6bl TOpa3flO MeHBHIHH 3(|)(j)eKT, He 6yflb OHH 
TBOpnecKH nepepaSoTaHBi b to, hto npeflCTaBJieHO cnpaBa 9 . 

Hcxo^Han TeMa TfiopnecKoe BonjiomeHHe 

HannTOK «CeBeH-an» % sto He «AHKOJia» 

KOJia 

no3BOJiBTe HaM ^OBe3TH Bac Ha «noe35KaiiTe Ha aBToSyce, 
aBToSyce, h BaM He npH^eTca npeflOCTaBHB HaM caMHM bccth 
exaTB Ha CBoen ManiHHe ero» 

CoBepmairre noxynKH, jiHCTan «JlyHme 3acTaBHTB 6eraTB 

CTpaHHu,bi Tejiecj)OHHoro najibu,Bi no CTpaHHu,aM» 

cnpaBOHHHKa 

Ecjih bbi nteTe nnBO, 3HaiiTe, «Hhbo, KOTOpoe Ha^o nHTB, 
hto «LUe(j)ep» 3 A xopomee nnBO xor^a y Bac ecTB BBi6op» 



Mbi He flaeM HanpOKaT TaK 
MHoro aBTOMoSHJieii, nosTOMy 
HaM npHxoflHTca ^ejiaTB ^Jia 
KJIHeHTOB SoJIBHie 

CocTaBJiaKDHiHe 3JieMeHTBi (J)opMBi, TaKHe, KaK pa3MepBi oSB^BJieHHa, iipeT h 
HJ iJiK)CTpau,Ha, bjihhiot Ha CTeneHB npoH3BOflHMoro sthm oSBaBJieHHeM B03^eHCTBHa h Ha ero 
ctohmoctb. He3HaHHTejiBHaa neperpynnHpoBKa 3JieMeHTOB MoaceT Ha hcckojibko nyHKTOB 
noflHaTB ero chocoShoctb npHBJieicaTB BHHMaHHe. KpynHOijiopMaTHBie oSRaBJieHHa HaMHoro 
3aMeTHee, xoth hx npHTaraTejiBHaa CHJia He o6fl3aTejiBHO pacTeT nponoppHOHajiBHO pocTy 
peHBi. B cpaBHeHHH c nepHO-SejiBiMH nojiHOupeTHBie HJiJiK)CTpau,HH noBBimaiOT 
^eHCTBeHHOCTB oOBHBJieHHa, a 3ao^HO h ero ctohmoctb. 


PemeHHH o cpe^CTBax pacnpocTpaHeHHH nH(j)opMamiM 

Caenyioum Banana peRJiaMO^aTejia 3 A B&i6paTB cpejiCTBa pacnpocTpanenna ^ jih 
pa3MemeHHa CBoero peKJiaMHoro oSpameHHH. npopecc BBiOopa coctoht H3 HecKOJiBKHx 
3TanoB: 1) npnmiTHe pemeHHH o uinpoTe oxBaTa, nacTOTe noaBJieHHH h CHJie B03,aeHCTBHH 
peKJiaMBi; 2) ot6op ochobhbix bh^ob epe^CTB pacnpocTpaHeHHH HH(J)opMan,HH; 3) BBiSop 
KOHKpeTHBix HOCHTejieH peKJiaMBi h noKa3aTenB ctohmocth peKJiaMBi b pacneTe Ha 1000 
HejiOBeic; 4) npHHHTHe pemeHHH o rpa(J)HKe HcnojiB30BaHHH epe^CTB peKJiaMBi. 

nPHHilTHE PEIHEHHH O LQHPOTE OXBATA, HACTOTE nOilBJIEHKtf H CHJIE 
B03^EHCTBH^ PEKJ1AMEL npH B&i6ope epe^CTB pacnpocTpaHeHHH HH(J)opMau,HH 
peKJiaMO^aTejiB .aojiaceH npHHHTB pemeHHe o acejiaTejiBHoi! mnpoTe oxBaTa, nacTOTe 
no^BJieHHa h CHJie B03fleiiCTBHH, KOTOpBie hcoOxo^hmo oSecnemiTB a jih pemeHHH 
nocTaBJieHHBix nepe^ peRJiaMoii 3a^an. 

L OxeaT. PeRjiaMO^aTejiK) cjie,nyeT onpeflejimr., KaKoe hhcjio jihu, b paMKax pejieBOH 
ayuHTOpHH ^ojihcho no3HaKOMHTBca c ero pemiaMHOH RaMnaHHeii 3a ROHRpeTHBiii 0Tpe30K 
BpeMeHH. HanpHMep, peRJiaMO^aTejm mohcct CTpeMHTBCH oSecnemiTB oxBaT 70% pejieBOH 
ay^HTOpHH b TeneHHe nepBoro ro^a. 

2. HacTOTa noHBJieHHH peKJiaMbi. PeRJiaMO^aTejiio cjie^yeT Taxace pemHTB, crojibro 
pa3 3a ROHRpeTHBiii 0Tpe30R BpeMeHH ^oiDReH CTOJiRHyTBca c ero peRJiaMHBiM oOpameHHeM 
cpe^HKH npeflCTaBHTejiB pejieBOH ayuHTOpHH. HanpHMep, mohcho ,ao6HBaTBCH oOecneHemiH 
Tpex peRJiaMHBIX ROHTaRTOB. 

3. Cnjia B03fleiicTBHH. KpOMe Toro, peRJiaMO^aTejiK) cjie^yeT npo^yMaTB, Raicon chjioh 
B 03fleHCTBHa /joiDReH oSjia^aTB ROHTaRT c ero peRJiaMoii. OOpameHHH no TejieBH^eHHK) 
oSbihho npoH3BOfl«T 6ojiee CHJiBHoe BnenaTJieHHe, neM oOpamemiH no pa^no, noTOMy hto 
T ejieBHfleHne 3 A sto He npocTO 3ByR, a coneTaHHe H3o6paHceHHH h 3ByRa. B paMRax 
ROHRpeTHOH pa3HOBHflHOCTH CpeflCTB peRJiaMBI, CRaHCCM HCypHaJIOB, OflHO H TO ace oOpameHHe 
b oflHOM acypHane mohcct BoenpHHHMaTBCH RaR 6ojiee ^ocTOBepHoe, neM b flpyroM. 

HanpHMep, peRJiaMO^aTejiB mohcct ,no6HBaTBCH nojiyropHoii chjibi B03fleiiCTBHH, Tor/ia 
RaR noRa3aTejiB chjibi B03fleiiCTBHH oSb^bjichhh b cpe/pieM epe^CTBe peRJiaMBI paBeH 
eflHHHpe. 

npeflnojiORHM, hto TOBap peRJiaMO^aTejiH mohcct noHpaBHTBCH pBiHRy, cocToameMy H3 
1 mjih. noTpeOHTejieii. H,ejiB 3 A oxBaTHTB 700 tbic. noTpeOHTejieii (1000000x70%). 



IIocKOJiBKy cpeflHHH noTpeSHTenB 6yaeT hmctb TpH KOHTaKTa c peicaaMOH, peKaaMoaaTeaio 
caeayeT ooecneniiTB 3aKynKy 2,1 Man. KOHTaKTOB (700000 x 3). A pa3 eMy HyacHBi KOHTaKTBi 
noayTOpHoii cnaBi B03aencTBna, pacneTHoe nncao 3aKynaeMBix KOHTaKTOB aoaacHO 
cocTaBHTB 3,15 MaH. (2100 000 x 1,5). Ecan 1000 KOHTaKTOB aaHHon cnaBi B03^eHCTBna 
CToar 10 aoaa., peKaaMHBiii SioaaceT aoaaceH paBHaTBca 31,5 tbic. aoaa. (3150 x 10 aoaa.). 
Boo6me roBOpa, aeM ninpe oxBaT, aeM BBime aacTOTa noaBaeHna pexaaMBi n noxasaTean 
cnaBi ee B03a6HCTBnn, KOTOpBix aoSnBaeTca pexaaMoaaTeaB, TeM SoaBine aoaaceH 6 bitb 
peKaaMHBiii 6iOH>KeT. 

OTEOP OCHOBHEIX BH^OB CPE^CTB PACnPOCTPAHEHHH HH<EOPMAL(HH. 
CnepnanHCT no cpeacTBaM peKaaMBi, nnamipyiomHH nx HcnoaB30Bamie, aoaaceH xopomo 
3HaTB, KaKne noKa3aTean oxBaTa, aacTOTHOCTH n cnaBi B03aeiiCTBHa oSecneanBaeT xaacaoe 
H3 3 thx cpe^CTB. Kpancaa xapaKTepncTHKa ochobhbix cpeacTB pacnpocTpaHeHHa 
HH(J)opMau,HH aaeTca b Ta6a. 21. Elo noica3aTenaM oSbeMa pa3MemaeMon b hhx peKaaMBi 
cpe^CTBa 3 th pacnoaaraiOTca b caeayiomeM nopaaxe: ra3eTBi, TeaeBHaeHHe, «anpeicT Mena», 
paano, acypHaaBi, Hapyacma pexaaMa. KaacaoMy ripncynni cboh cnemi(|)HHecKiie npenMy- 
mecTBa n cboh orpaHnaeHna. CnepnaancT no cpepcTBaM pexaaMBi, nnamipyiomHH nx 
ncnoaB30BaHne, nporoBoanT ot6op Ha ochobc papa xapaicrepHCTmc, BaacHenniHMH H3 
KOTOpBix aBaaKDTca: 

Ta6nmia 21 


OcHOBHbie BHpbi cpepcTB pacnpocTpaHeHHH peKaaMbi 


DepcTBo 

iKaaMBI 

06bcm 
pexaaMBi 
, Mapa. 

aoaa. 

1980 r. 

K 

oSineMy 
oSneMy 
pexaaMBi 
, % 1980 

r. 

npHMepBI 
pacpeHOK 
1981 r. 

npenMymecTBa 

OrpammeHHa 

iTBI 

15,6 

28,5 

Ctohmoctb 

noaocBi b 

SyaHHHHOM 

BbinycKe 

ra3eTBi 

« L lHKaro 
Tpn6K)H» - 

1 1 128 aoaa. 

ThSkoctb, 
CBOeBpeMeHHOCTB 
, xopomnn OXBaT 
MecTHoro pBimca; 
mnpoKoe 
npn3HaHne n 
npnHaTne; 

BBicoKaa 

aOCTOBepHOCTB 

KpaTKOBpeMeHHOCT 
b cymecTBOBaHna; 

HH3Koe xanecTBO 

BOcnpoH3BeaeHna; 

He3HannTeaBHaa 

ayanTOpna 

«BTOpHHHBIX» 

HHTaTeaen 



eBH^eHH 

11,3 

20,7 

Ctohmoctb 
pa30Boro 
noKa3a 30- 
ceKyH^Horo 
pOJIHKa B 

IIHKOBOe 

BpeMa b 

Hu Karo - 
2000 flOJia. 

ConeTaHHe 
H306pa5KeHJM, 
3ByKa h 

ABH>KeHHa; 

HyBCTBeHHoe 
B03fleiicTBne; 
BbicoKaa CTeneHb 

npHBJieneHHa 

BHHMaHHa; 

ninpoTa oxBaTa 

BbicoKaa 

aOcojiKDTHaa 

ctohmoctb; 

neperpyjKeHHOCTb 

peKJiaMoii; 

MHMOJieTHOCTB 

peKJiaMHoro 
KOHTaKTa; MeHBHiaa 
H36HpaTeJIBHOCTB 
ay^HTopHH 

tpeKT 

7,7 

14,0 

Ctohmoctb 

H36HpaTejibHOCTb 

Othochtcjibho 

ji» 



a^pecHoro 

ay^HTOpHH; 

BbicoKaa ctohmoctb; 




cnncica c 

th6koctb; 

o6pa3 




HMeHaMH 34 

OTCyTCTBHe 

«MacKyaaTypHOCTH» 




TBIC. 

peKJiaMbi 





BeTepHHapo 

KOHKypeHTOB B 





B- 1190 

OTnpaBJieHHH; 





flOJIJI. 

JIHHHOCTHBIH 






xapaKTep 



IJpodojufceHue madji. 21 


IflCTBO 

:naMBi 

06 bcm 
peKJiaMbi 
, MJipfl. 

flOJIJI. 

1980 r. 

K 

o 6 me My 
oObCMy 
peKJiaMbi 

,% 

1980 r. 

npHMepBI 
pacpeHOK 
1981 r. 

IlpeHMymecTBa 

OrpaHHHeHHH 

HO 

3,7 

6,7 

Ctohmoctb 

MHHyTBI 

nHKOBOTO 

BpeMeHH B 
Hu Karo - 
400 aojiji. 

MaCCOBOCTB 

HcnojiB30BaHHa; 

BbicoKaa 

reorpa(j)HHecKaa h 
A eMorpacjDHHecKaa 
H36HpaTeJIBHOCTB; 
HH3Kaa CTOHMOCTB 

IIpeflCTaBJieHHe 
TOJIBKO 3ByKOBBIMH 
cpe^CTBaMH; 

CTeneHB 

npHBJieHeHHa 

BHHMaHHa HH5Ke, 
neM y 

TeaeBHfleHHa; 

OTCyTCTBHe 

CTaH^apTHOH 

CTpyKTypBi 

TapH(j)OB; 

MHMOJieTHOCTB 

peKJiaMHOTO 

KOHTaKTa 



HULTBI 

3,2 

5,9 

Ctohmoctb 

BbicoKaa 

^JIHTeJIBHBIH 




nojiocBi b 4 

reorpacjDHnecKaa h 

BpeMCHHOH pa3pBIB 




u,BeTa b 

ZieMorpacjDHHecKaa 

MOK^y noKynKOH 




/Kypnaae 

H36HpaTeJIBHOCTB; 

MecTa h 




«HBK)CyHK» 

^OCTOBepHOCTB H 

noaBJieHHeM 




-57780 

npeCTH5KHOCTB; 

peKJiaMBi; nannHne 




flOJIJI. 

BBicoKoe KanecTBO 

6ecnojie3Horo 





BoenpoH3BefleHHa 

THpajxa; 





; flJIHTeJIBHOCTB 

OTCyTCTBHe 





cymecTBOBaHHa; 

rapaHTHH 





3HanHTejiBHoe 

pa3MemeHHa 





HHCJIO 

oSBaBJieHHa b 





«BTOpHHHBIX» 

npeflnoHTHTejiBHO 





HHTaTejien 

m MecTe 

y>KHa 

0,6 

1,1 

Ctohmoctb 

ThSkoctb, 

OTCyTCTBHe 

KJiaMa 



MecanHOH 

BBicoKaa nacTOTa 

H36HpaTeJIBHOCTH 




apeiiHBi 

nOBTOpHBIX 

ayUHTOpHH; 




HJHTa B 

KOHTaKTOB; 

orpaHHneHHa 




«nHKOBOM» 

HeBBicoKaa 

TBOpHeCKOTO 




paiiOHe 

ctohmoctb; 

xapaKTepa 




Hu Karo - 

cna6aa 





8000 flojui. 

KOHKypeHu,Ha 


mne 

12,6 

23,1 




to 

54,7 

100,0 





npHMenaHHe. B rpynny «nponHe» bkjhohchbi pacxoflBi, He pa3HeceHHBie no 
HieCTH npeJTBTJTy TTT HM BH^aM CpeaCTB peKJiaMBI. 

1. IlpHBep>KeHHocTb uejieBOH ay/jHTopHH k onpe^ejieHHbiM cpe^cTBaM 

MH(j)opMauMM. HanpHMep, pa^no h TejieBH^eHHe HanSojiee 3(|)(j)eKTHBHi>i oxBaTa 

ayUHTOpHH nOflpOCTKOB. 

2. Cneu;H(|)HKa TOBapa. TKchckhc njiaTta Jiynme Bcero npeflCTaBjniTB b h,bcthbix 
>KypHanax, a (J)OToannapaTbi «nojiapOH^» 3 A no TejieBHfleHHio. Y pa3HBix cpe^CTB 
HH(J)opMau,HH pa3Hbie noTeHu,najibHbie bo3mo>khocth ^eMOHCTpapHn TOBapa n ero 
Harjia^Horo npeflCTaBJieHna, pa3Haa CTeneHB achocth HCTOJiKOBaHna, ^ocTOBepHOCTH n 
Hcnojib30BaHna n,BeTa. 

3. CnepmjMKa oSpameHHH. OSpameHHe, Hecymee bcctb o KpynHon pacnpofla^Ke, 
KOTOpaa cocTOHTca 3aBTpa, TpeSyeT ncnojib30BaTb pa^no hjih ra3eTy. OSpamemie, 
coflep>Kaniee Sojibihoh o6bcm TexHnnecKon HH(J)opMau,nn, mojkct noTpeSoBaTB 
Hcnojib30BaHna cneu,najiH3HpOBaHHbix >KypHajiOB hjih nonTOBbix OTnpaBJieHnn. 

4. CTOHMOCTb. CaMbiM ^oporHM aBJweTca TeneBn^eHne, a pexnaMa b ra3eTax 
oSxoflHTca flemeBO. 

Pacnonaraa xapaKTepncTHKaMH cpe^CTB HH(J)opMau,HH, cnepnanncT, nnaHnpyioniHH nx 
ncnojiB30BaHHe, ^ojdkch npHHaTB pemeHne o pacnpe^eneHnn 6iOfl}KeTHbix accnraoBaHnn no 
nx ochobhbim BH^aM. HanpHMep, npn BBixo^e Ha ptiHOK c hobbim copTOM neneHBa (J)npMa 
«nnjijic6epn» mojkct bbiacjihtb 3 mjih. ^ojiji. Ha ^HeBHyio pexjiaMy no ceTeBOMy 


TeneBHfleHHK), 2 mjih. 3 A Ha pexraMy b jkchckhx >KypHajiax h 1 mjih. ^ojiji. 3 A Ha peKJiaMy b 
OK eflHeBHBix ra3eTax Ha 20 ochobhbix pbiHKax. 

BBIEOP KOHKPETHBIX HOCHTEJIEH PEKJ1AMEL 3aTeM cnepnajiHCT no cpe^CTBaM 
peKJiaMBi npHCTynaeT k BbiSopy HanSoiiee peHTaSejibHbix H3 hhx. HanpHMep, ecjin 
oobHBaemie ^oji>kho noaBHTbca b >xypnajiax, cnepnajiHCT inywaeT nainibie 06 hx Tupa/Kax h 
pacpeHKH Ha o 6 bHBJieHHa pa3Hbix pa3MepOB c nenaTbio b pa3Hbix BapnaHTax h,bctob h 
pa3Hbix MecTax pacnojio>KeHmi, a Tax>Ke ^aHHbie o nepHOflHHHOCTH >xypHajiOB. 3aTeM oh 
npoH3BOflHT opemcy }KypHajiOB no TaxHM noxa3aTejniM, xax ^ocTOBepHOCTb, npecTHmiocTb, 
HajiHHne pernoHajibHbix H3,naHHH h H3^aHHH c npocf)eccHOHajibHbiM yKJiOHOM, xanecTBO 
nojiHrpacjDHnecKoro BoenpoH3Be,neHmi, peflaKu,HOHHaa nojiHTHKa, fljiHTejibHOCTb cpoxoB 
3axa3a h ncnxojiorHHecKoe B03fleiiCTBHe Ha HHTaTejieii. npOH3Be,zpi Taxyio opemcy, 
cnepnajiHCT npnHHMaeT pemeHne, Kaxne KOHKpeTHbie >xypHajibi oSecnenaT HeoSxo^HMbie 
eMy noKa3aTenH oxBaTa, nacTOTHOCTH h B03fleiicTBmi b paMxax BbiflejieHHbix accnrHOBaHHH. 

IloKa3aTejib ctohmocth peKJiaMbi b pacneTe Ha 1000 nejiOBeK. CnepnajiHCTbi no 
cpe^CTBaM peKJiaMbi BbiBO,zpiT CTOHMOCTb oSpameHHn b KOHKpeTHOM HOCHTejie b pacneTe Ha 
Tbicany nejiOBeK. Ecjih nojiHonojiocHoe nojiHopBeTHoe oSb^BJiCHHe b >KypHajie «HbiocyHK» 
ctoht 58 Tbic. flojui., a pacneTHbiii Kpyr HHTaTejieii >KypHajia 3 A 6 mjih. nejiOBeK, ctohmocth 
peKJiaMbi b pacneTe Ha 1000 HHTaTejieii cocTaBHT okojio 10 ^ojui. To 5Ke caMoe oSbUBJieHHe b 
>KypHajie «Eh3hcc ynK» mojkct ctohtb 3 A 26 tbic. ^ojiji., ho oxBaTbiBaTb Bcero 2 mjih. 
nejiOBeK, 3HamiT, b stom cjiynae ctohmoctb peKJiaMbi b pacneTe Ha 1000 hcjiobck cocTaBHT 
y>Ke 13 flojui. Cneu,HajiHCT no cpe^CTBaM peKJiaMbi paH>KHpy eT >KypHajibi no noxa3aTejniM 
ctohmocth b pacneTe Ha 1000 HHTaTejieii h oObihho OT^aeT npeflnoHTeHHe ro^amniM c 
HanSojiee hh3khmh pacneTHbiMH CTaBKaMH. 

3tot nepBHHHbiii pacneT TpeSyeT pa^a KOppeKTHpOBOK. Bo-nepBbix, pe3yjibTaTbi 
3aMepOB HeoSxoflHMO coothccth c KanecTBeHHbiMH xapaxrepHCTHKaMH ayzpiTOpHH. Ecjih 
>KypHajibHoe oSbubjichhc Ha ^ctckhh KpeM npoHTeT mhjijihoh MOJiOflbix MaTepeii, noKa3aTejib 
KOHTaKTHOH U,CHHOCTH 3TOTO oS'bUBJieHHH SyflCT paBCH MHJIJIHOHy, HO eCJIH 3TO >KC 
oObHBHcmie npoHTeT mhjijihoh CTapbix My>KHHH, noKa3aTejib KOHTaKTHoii h,chhocth 6yneT 
paBCH HyjIIO. Bo-BTOpbIX, KOHTaKTHyiO peHHOCTb oSbUBJieHHH HeoSxOflHMO COOTHCCTH c 
noKa3aTejieM BHHMaTejibHOCTH ayuHTOpHH. HanpHMep, HHTaTejin mo^hoto >KypHajia «Bor» 
oOpauiaiOT Ha pexraMy Sojibine BiniManmi, hgm HHTaTejin >KypHajia «HbiocyHK». B-TpeTbnx, 
KOHTaKTHyiO peHHOCTb o6t>HBJICHHH HeoSxOflHMO COOTHCCTH C nOKa3aTeJIHMH peflaKU,HOHHOTO 
KaneCTBa (npeCTH>KHOCTb, flOCTOBepHOCTb) pa3HbIX H3,HaHHH. 

nPHHilTHE PELQEHHH O TPAOMKE HCnOJlE30BAHHil CPE^CTB PEKJIAMBI. 
PeKJiaMO^aTejiio npeflCTOHT cocTaBHTb BpeMemroH rpa(J)HK pa3MemeHHa peKJiaMbi b TeHeHne 
ro^a c yneTOM (jiaxropOB cc30hhocth h o^KH^aeMbix KOHbiOHKTypHbix h3mchchhh. 
npeflnojiojKHM, c6bit toto hjih hhoto TOBapa ^ocTHraeT CBoero nnxa b ^exaOpe h cna^aeT b 
M apTe. npo^aBeu, mojkct ^aBaTb HHTeHCHBHyio pexraMy c ^eKaSpa no MapT BKJiiOHHTejibHO, 
MOJKeT pa3MemaTb ee b Mae-HiOHe, nbrrancb ^oShtbcm pocTa cSbiTa b sto BpeMa ro/ia, a 
M05KCT peKJiaMHpOBaTb TOBap C OflHHaKOBOH HHTCHCHBHOCTbK) B TCHCHHC BCCTO TO/ja. 

KpOMe toto, peKJiaMOflaTejno npeflCTOHT npHHUTb pemeHne o u,hkjihhhocth CBoeii 
peKJiaMbi. nofl noejieflOBaTejibHOCTbio hmciot b BH^y paBHOMepHOCTb pa3MemeHHa 
oSbUBJieHHH b paMKax BpeMeHHoro nepno^a. IlyjibCHpyHiunHH rpaijniK Va sto 
H epaBHOMepHoe pa3MemeHne peKJiaMbi b paMKax toto >Ke caMoro BpeMeHHoro nepnofla. Tax, 
Ha toa mo>kho 3anjiaHHpOBaTb 52 ny6jiHKau,HH 3 A jih6o no o^hoh b He^ejiio, jih6o no 
nyjibcnpyiomeMy rpacJiHKy b BHjie HecKOJibKHx ko n ue iiTp h po Ban n bi x BcnjiecKOB. 



IIpHBep5KeHu,M nyjiBCHpyiomero rpacjiHKa CHHTaiOT, hto: 1) ayanTopua raySace snaKOMHTca c 
oSpameHHeM h 2) Moaoio c3kohomhtb cpe^CTBa. HccaeflOBamia, npoBefleHHBie (JiHpMOH 
«AHX0H3ep-Bym», noKa3aaH, hto Moaoio npHOCTaHOBHTb peKaaMy niiBa «EynBaii3ep» Ha 
KOHKpeTHOM ptiHKe KaK MHHHMyM Ha noaTOpa ro/ia 6e3 bchkhx OTpHpaTeabHbix nocaeflCTBHH 
flaa cStiTa TOBapa 10 . Ilocae stoto (jrnpMa MoaceT ycTpOHTB 6-MecaHHbiii peKaaMHBin Bcnaecx 
h noaHOCTBK) BOCCTaHOBHTB npeacHHe TeMnti pocTa cObiTa. 3 to HCcae^OBaHHe npHBeao 
(J)HpMy k pemeHHK) peKaaMHpOBaTb nHBO «EynBaii3ep» no n y a b c m p y i o m e m y rpacjaiKy. 


CpeacTeo psKnaMkt 
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Phc. 80. llpuMep 2pa(puKa ucnonb3oeamiR cpedcme pexuaMbi 

PemeHHa o BbiOope KOHKpeTHbix HOCHTeaeii peKaaMbi h BpeMeHHOM rpacjiHKe hx 
Hcnoab30BaHHa Moaoio npeflCTaBHTb b BH^e cxeMbi. rpacjiHK ncnoab30BaHHa cpe^CTB 
peKaaMbi, noKa3aHHbin Ha pnc. 80, roBOpHT o tom, hto b nporpaMMe «IIoKa 3eMaa 
BpamaeTca» pexaaMy Synyr ^aBaTb no SyuroiM eace^HeBHO, 3a HCKaiOHeHHeM aeranx 
MecapeB, h nporpaMMe «Kjioma,nH roaaHBy^a» 3 A b TeneHne Bcero ro/ia no 3 pa3a b He^eaK), 
b acypHaae «B Kpyry ceMbn» 3 A b Hanaae Kaac^oro Mecapa, 3a HCKaiOHeHneM aeranx, a b 
acypHaae «Pnpepc panpacecT» 3 A eaceMecuHHO. 


OpeHKa peKaaMHOH nporpaMMbi 

HeoSxopnMO npoH3BopnTb nocToaHHyK) opemcy npoBopnMon peKaaMbi. ,Z],aa 3aMepOB 
ee KOMMyHHKaTHBHon n TOproBon 3(|)(J)eKTHBHOCTH HceaeflOBaTenH nOab3yiOTCa 
HeCKOabKHMH pa3HbIMH MeTopaMH. 

3AMEPBI KOMMYHHKATHBHOH 3OOEKTHBH0CTH. 3a M epbi 

KOMMyHHKaTHBHOH 3 (|)(J)eKTHBHOCTH TOBOpaT O TOM, CKOHb 3 (|)(J)eKTHBHyK) KOMMyHHKaU,HK) 
oSecneHHBaeT oSbaBaemie. 3tot MeTop, noayHHBHiHH Ha 3 BaHne onpoSoBaHHH tckctob, 
MoacHO Hcnoab 30 BaTb KaK po pa 3 MemeHHa oSbaBaeHHa, TaK h nocae ero ny 6 aHKau,HH nan 
TpaHcaapHH. 

, 3,0 pa 3 MemeHHa oSbaBaeHHa peKaaMopaTeab MoaceT npoBecm onpoc noTpeOHTeaeii Ha 
TeMy, HpaBHTca an hm npepnoaaraeMoe oSbaBaeHHe h BbipeaaeTca an oSpameHHe H 3 papa 
npoHHx. Ilocae pa 3 MemeHHa oSbaBaeHHa peKaaMopaTeab MoaceT npoBecTH 3 aMepbi 
npHnoMHHaeMOCTH peKaaMbi noTpeOnTeaaMH nan ee y 3 HaBaeMOCTH KaK BnpeHHoii paHee. 

3AMEPBI TOPrOBOH 3cE<EEKTHBHOCTH. KaKoii o6beM npopaac nopoacpaeTca 




oStflBJiemieM, hobbichbhihm ypOBeHB ocBe^OMJieHHOCTH o TOBape Ha 20%, a npeflnoHTeHHe k 
MapKe 3 A Ha 10%? Otbct Ha stot Bonpoc MoryT ^aTt 3aMepBi TOproBOH 3(J)(J)eKTHBHOCTH. 
^ejio 3to HejierKoe, nocKOJiBKy Ha c6bit OKa3BiBaiOT BjinaHne h flpyrne (jiaKTOpBi, b 
nacTHOCTH CBOHCTBa caMoro TOBapa. 

OflHHM H3 cnocoSoB 3aMepa TOproBOH 3(J)(|)eKTHBHOCTH peioiaMBi hbjihctoi cpaBHeHHe 
oSteMa npo,na5K c pacxo^aMH Ha peKJiaMy 3a npomefliHHH nepHO#. MoHTroMepH h 3. 
Chjik npOBejiH 3aMepBi bo3/i6hctbh3i Tpex cpe^CTB CTHMyjiHpOBamni 3 A «flHpeKT MeiiJi», 
pacnpocTpaHeHHa o6pa3H,OB TOBapa h TOBapHOH jiHTepaTypBi, a TaK^xe peKJiaMBi b 
cneu,HajiH3HpOBaHHBix >xypHajiax 3 A Ha ypOBeHB npo^ajK (J)apMau,eBTHHecKOH (jiHpMBi 11 . 
nojiyneHHBie hmh CTaTHCTHnecKHe ^aHHBie noKa3ajiH, hto (J)HpMa Hpe3MepHO yBJieKJiacB 
«^HpeKT MeHJi» h BBiflejiajia cjihhikom Mano cpe^CTB Ha peKJiaMy b cneu,HajiH3HpOBaHHBix 
>KypHanax. 

Eme o/ihhm cnocoSoM 3aMepa aBJifleTCfl pa3pa6oTKa 3KcnepHMeHTajiBHOH peKJiaMHOH 
nporpaMMBi. OT^eji Kpacox KOpnopaipiH «,Z],ionoH» pa3^ejiHJi 56 c6bitobbix TeppHTOpHH Ha 
TpH rpynnBi: c bbicokoh, cpe^Heii h hh3koh flOJieii pBiHKa 12 . B nepBoii rpynne pacxoflBi Ha 
peKJiaMy ocTaBHJiH Ha oSbihhom ypOBHe, b flpyron 3 A yBejiHHHJin b 2,5 pa3a, a b TpeTBeii 3 A 
yBejiHHHJiH b 4 pa3a. B KOHpe 3KcnepHMeHTa Kopnopapmi noflCHHTajia, KaKoro oSneMa 
.zionojiHHTejiBHBix npo^a^K y^ajioci. ^oShtbch 3a cneT B03pocniHx ypOBHeii 3aTpaT Ha 
peKJiaMy. Ebijio ycTaHOBJieHO, hto c noBBimeHHeM ypOBHa 3aTpaT Ha peKJiaMy TeMnBi pocTa 
cStiTa 3aMeflJiHJiHCB h hto b rpynne TeppHTOpHH c bbicokoh ^ojieii pBiHKa c6bit poc cjiaSee. 

PeKJiaMa TpeSyeT Sojibhihx ^eHer, KOTOpBie jierKO pacTparnTB BnycTyio, ecjin (J)HpMa He 
cyMeeT tohho c cf) o p m yji ii p o b aT b 3 an any, npnMeT iienocTaTOino nponyMamiBie peuiemui 
OTHOCHTejiBHO peKJiaMHoro Sio^iKeTa, oSpameHHn h BBiSopa epeflCTB peKJiaMBi, He cyMeeT 
npOH3BecTH opemcy pe3yjiBTaTOB peKJiaMHOH fleaTejiBHOCTH. Ejiaroflapn CBoeii chocoShocth 
bjihhtb Ha o6pa3 >kh3hh peKJiaMa npHBJieKaeT k ce6e h npncTajiBHoe BHHMaHne 
oSmecTBeHHOCTH. IIoctoiihho ycHJiHBaiOHieecH peryjinpOBaHHe npn3BaHO rapaHTHpOBaTB 
OTBeTCTBeHHBIH nOflXOfl K OCymeCTBJieHHK) peKJiaMHOH fleHTeJIBHOCTH (cm. Bpe3Ky 36). 

BpejKa 36. PeKJiaMa h oSmecTBeHHO-rocyaapcTBeHHaH nojiHTHKa 

cpHpMa flOJimia H36eraTB b CBoeii peKJiaMe oSMaHa h flHCKpHMHHapHH. Bot ocHOBHBie 
cnopHBie BonpocBi: 

JI/KHBaa peKJiaMa. P e k ji a m o h aT e jhi He ^ojhkhbi npnoeraTB jhkhbbim y t b e p >k h e i hhi m , 
HanpHMep 3anBJWTB, hto TOBap H3JienHBaeT ot hcto-jihSo, Kor^a b ^eiiCTBHTejiBHOCTH oh 
3toto He AeJiaeT. PeiaiaMOflaTejiH ^oji>khbi H36eraTB no^TacoBaHHBix ^eMOHCTpau,HH, KaK, 
HanpHMep, b peKJiaMHOM pojiHKe, noKa3BiBaiomeM, hto SpHTBeHHoe jie3BHe b coctohhhh 
«no6pHTB» iia/Knaniyio oyiviary, Korna bmccto HiKypKH 6peiOT njieKCHTJiac. 

PeKJiaMa, BBo^Hipan b 3a6jiy^aeHHe. PeKJiaMo^aTejiB He ^oji^KeH co3flaBaTB 
oSBHBJieHHH, noTeHH,najiBHO cnocoSHBix BBecTH b 3a6jiyiKfleHHe, ^a^Ke ecjin b 
fleiiCTBHTejiBHOCTH hhkto, bo3mo}kho, h He Sy^eT BBe^eH b 3a6jiyiK,neHHe. JlaK fljia nojia 
HejiB3H peKJiaMHpOBaTB KaK epe^CTBO, oSecneHHBaiOHiee 6-MecnHHyio 3amHTy, ecjin b 
HOpMaJIBHBIX yCJIOBHHX OH 3TOTO He fleJiaeT. ^HeTHHeCKHH XJie6 HeJIB3H peKJiaMHpOBaTB, 
yTBepJK^aa, hto b hcm MeHBine KajiopHH, ecjin e^HHCTBeHHaii npnHHHa stoto 3 A TOHBine 
Hape3aHHBie jiomthkh. IIpoSjieMa coctoht b tom, KaK npoBecTH rpaHHiiy MOK^y BBefleHneM b 
3a6jiy>KfleHHe h cjiaBOCJiOBneM b a^pec TOBapa, KOTOpoe CHHTaeTCH ^onycTHMBiM. 

PeKJiaMa c HCHe3aiomeH npHMaHKoii. He cjieflyeT 3aBJieKaTB noKynaTejieii jiojkhbimh 
nocyjiaMH. HanpHMep, npo^aBeu, peKJiaMHpyeT niBenHyio ManiHHy 3a 79 aojiji., a noTOM 



0TKa3BiBaeTCfl npo^aTb ee no stoh peHe, yMajineT ee ^ocTOHHCTBa, fleMOHCTpnpyeT 
^e(|)eKTHoe H3flejine hjih HaBK3biBaeT Hpe3MepHO ^onrnn cpOK nocTaBKH. 

Ckh^kh Ha npoBe^eHHe Mep CTHMyjmpoBaHHH h ycjiyra. 9 >HpMa .nojimia 
npeflOCTaBJiMTB ckh^kh Ha npoBeflemie Mep CTHMyjiHpOBaHHK n ycjiyrn BceM KJineHTaM Ha 
nponopu,HOHajiBHO paBHbix ycjiOBHKx. 


CTHMyjiHpoBaHHe c6biTa 

PeKJiaMHaa ,neflTejibHOCTb .zionojiHKeTCfl ycHJiHKMH nponHx cpe^CTB, bxoakhihx b cocTaB 
KOMnjieKca MapKeTHHra, a n Men no MepaMH no CTHMyjinpOBaHHK) cobiTa h nponarannon. 

CTHMyjiHpoBaHHe c6biTa % Hcnojib30BaHne MHoroo6pa3Hbix epe^CTB 
CTHMyjiHpyiOHiero B03nencTBiiK, npH3BaHHbix ycxopHTb h/hjih ycnjiHTb 
OTBeTHyK) peaKu,HK) pbiHKa. 

K hhm othochtck CTHMyjiHpoBaHHe noTpe6HTejieH (pacnpocTpaHeHne o6pa3u,OB, 
KynoHbi, npeflJi05KeHH3i o B03BpaTe .neHer, ynaicoBKH, npo^aBaeMbie no nbroTHon peHe, 
npeMHH, KOHKypcbi, 3aneTHbie TajiOHbi, fleMOHCTpau,nn), CTHMyjiHpoBaHHe c(j)epbi 
ToproBJiH (3aneTbi 3a 3aicynKy, npeflOCTaBJieHne TOBapOB SecmiaTHO, 3aneTbi ^nnepaM 3a 
BKjnoneHne TOBapa b HOMeHKJiaTypy, npoBe^eHne cobmccthoh peKJiaMbi, Bbi^ana npeMnn- 
TOJiKanen, npoBe^eHne TOproBbix KOHKypcoB /puiepOB) n CTHMyjiHpoBaHHe coScTBemioro 
ToproBoro nepcoHajia (jjupMbi (npeMnn, KOHKypcbi, KOH(f)epeHii,HH npoflaBpoB). 

K epe^CTBaM CTHMyjiHpOBaHHK c6biTa npnSeraeT SojibmnHCTBO opraHH3au,HH, b tom 
nncjie npon3BOflHTejin, flncTpn6bK)TOpbi, p03HHHHbie TOproBu,bi, TOproBO-npOMbinnieHHbie 
accou,nau,HH n HeKOMMepnecKne 3aBe,neHHK. B KanecTBe npnMepa HeKOMMepnecKnx 
npennpnjiTnn mo>kho cocjiaTbcn Ha nepKBn, KOTOpbie opraHH3yK)T KJiy6bi hhh nrpbi b 6hhto, 
npoBOflflT TeaTpajibHbie Benepa, ycTpaHBaiOT oSe^bi no no^nncKe n BemeBbie JiOTepen. 

3a nocjie^HHe roflbi o6beM ^eKTejibHOCTH no CTHMyjinpOBaHHK) c6biTa pe3KO B03poc. C 
1969 no 1976 r. pacxoflbi Ha CTHMyjiHpoBaHHe c6biTa e>KeroflHO yBejinnHBajincb Ha 9,4% 
npOTHB 5,4% Ha pemiaMy. B 1976 r. cyMMa 3aTpaT Ha CTHMyjiHpoBaHHe c6brra npeBbicnjia 30 

MJIpfl. flOJIJI. 13 

CTpeMHTejibHOMy pocTy .neKTejibHOCTH no CTHMyjinpOBaHHK) c6biTa, ocoSeHHO Ha 
noTpeSHTejibCKHx pbiHKax, cnocoScTBOBajiH hcckojibko (jiaKTOpOB 14 . Bot HeKOTOpbie H3 hhx. 
1. CeroflHK Bbicmee pyKOBOflCTBO 6ojiee oxotho BoenpnHHMaeT CTHMyjiHpoBaHHe b KanecTBe 
OflHoro h3 3(J)(j)eKTHBHbix opyuHH c6biTa. 2. Bee Sojibinee hhcjio ynpaBJiKiomHx no TOBapaM 
oSpeTaiOT yMeHne nojib30BaTbCK epe^CTBaMH CTHMyjiHpOBaHHK c6biTa. 3. Ha ynpaBjnnomHx 
no TOBapaM OKa3biBaiOT nocTOKHHO ycnjiHBaiomeecfl ^aBJieHHe, TpeSyn pocTa c6biTa. 4. Bee 
SoJIbHiee HHCJIO KOHKypeHTOB HaHHHaiOT 3aHHMaTbCK ^eKTeJIbHOCTbK) no CTHMyjIHpOBaHHIO 
eSbiTa. 5. noepeflHHKH TpeSyiOT Bee Sojibuinx ycTynox eo ctopohm npoH3BOflHTejieii. 6. 
3(ji(j)eKTHBH0CTb peKJiaMbi CHH5KaeTCK H3-3a pacTymnx H3^ep>KeK, peKJiaMHoii tcchotm b 
epe^CTBax paenpocTpaHeHHK HH(jiopMau,HH h 3aKOHO,naTejibHbix orpaHHneHHH. 

Cpe^CTBa CTHMyjinpOBaHHK eSbiTa mo>kho pa3flejiHTb Ha cnocoScTByiomHe h He 
cnoco6cTByiomHe co3,naHHio peRjiaMO^aTejiio «npHBHJierHH y noTpe6HTejieii» 15 . Cpe^CTBa, 
cnoco6cTByiomHe (JiopMHpOBaHHio npHBHJierHH b rjia3ax noTpeSHTejieii, o6bihho 
conpoBOKc^aiOT TOproBoe oSpameHHe npeflJiOKceHHeM jibroTHoii c^cjikh, icaic sto HMeeT 
MecTO npn pacnpocTpaHeHHH Secnjiarabix o6pa3u,OB, KynoHOB c HanenaTamibiM Ha hhx 
T oproBbiM oSpameHneM, h npeMHH, HenoepeflCTBemio CBioaHHbix e TOBapoM. CpeflH epe^CTB 
CTHMyjiHpOBaHHK c6biTa, He co3flaiomHx npHBHJierHH b rjia3ax noTpeSHTejieii, 3 A ynaKOBKH, 



npo^aBaeMBie no jibroTHon peHe, npeMnn noTpeSHTeaaM, HenoepeflCTBeHHO He CBa3aHHBie c 
TOBapOM, KOHKypCBi h jiOTepen, npe,nnoaceHHa B03BpaTa ^eHer noTpeSHTeaaM n ckh^kh 
P 03HHHHBIM TOprOBU,aM. Hcn0JIB30BaHHe CpeflCTB, CnOCOSCTByKDniHX (J)OpMHpOBaHHK) 
npnBHJiernH b raa3ax noTpeGnTenen, noMoraeT yKpennTB ocBeflOMaemiocTB o MapOHHOM 
TOBape n noHHMaHne ero cyra. 

CTHMyjinpOBaHne cSBiTa OKa3BmaeTca HanSonee 3(|)(j)eKTHBHBiM npn ncnojiB30BaHnn ero 
b coneTaHHH c peKJiaMon. B o^hom H3 HceaeflOBamiH 6 bijio ycTaHOBJieHO, hto 3kcho3hh,hh b 
M ecTax npo^aacH, yBa3aHHBie c TeKymen TenepeKnaMon (jmpMBi, oSecnennnn 15%-Hoe 
npeBBimeHne oSneMa cSBrra b cpaBHeHnn c aHanormmBiMH 3Kcno3Hu,naMH, He c Ba3 aHHBiMH c 
npoBOflHMOH napamiejiBHO TeaepeKaaMOH. IIo ^aHHBiM flpyroro HceaeflOBamia, 
HHTeHCHBHoe pacnpocTpaHeHHe o6pa3H,OB BKyne c TeaepeKaaMOH npn BBiBefleHHH TOBapa Ha 
Pbihok HMejio Sojibhihh ycnex, Heacean o/ma TenepeiuiaMa hjih TejiepeKJiaMa, 
conpoBoamaBmaaca pacnpocTpaHeHneM KynoHOB 16 . 

PeniHB npHoernyTB k CTHMyjiHpOBaHHK) c6Brra, (jmpMa aoaacna onpeaeanTB ero 3aaa L in, 
OTOSpaTB HeoSxOflHMBie Cpe^CTBa CTHMyaHpOBaHHa, pa3pa60TaTB COOTBeTCTByiOmyiO 
nporpaMMy, opraHH30BaTB ee npeflBapHTejiBHoe onpoSoBamie h npeTBOpeHne b aormB, 
oSecnenHTB kohtpojib 3a ee xo^om h npoBecm opemcy ^ocTHrHyTBix pe3yjiBTaTOB . 

IlocTaHOBKa 3a/jaH CTHMyjmpoBaHHH cSbiTa 

3aaann era iviyanpo Banna coriTa BBiTeKaiOT H3 3aaan MapKeTHHra TOBapa. KoHKpeTHBie 
3aaann craiYiyanpoBanna oyayT pasanmiBiMn b 3aBHCHMOCTH ot rana neaeBoro pBiHKa. 
CpeflH 3a^an craMyanpOBamia noTpeSHTeaeii 3 A noompeHHe 6oaee HHTeHCHBHoro 
HcnoaB30BaHHa TOBapa, noKynicH ero b 6oaee KpynHOH paccjmcoBKe, noSyameHHe aim, He 
noaB3yK)HiHxca TOBapOM, onpoSoBaTB ero, npHBaeneHHe k HeMy Tex, kto noxynaeT MapKH 
KOHKypeHTOB. IIpHMeHHTeaBHO k po3hhhhbim TOproBpaM sto 3 A noompeHHe HX Ha 
BKjnoneHHe hoboto TOBapa b cboh accopTHMeHT, no/mep^Kamie 6oaee bbicokoto ypOBHa 
3anacoB TOBapa h CBa3amiBix c hhm ro^eaHH, no^pBiB Mep craMyanpOBamia, 
npeflnpHHHMaeMBix KOHKypeHTaMH, (jDopMHpOBaHHe y po3hhhhbix TOproBpeB 
npHBep>KeHHOCTH K MapKe H npOHHKHOBeHHe CO CBOHM TOBapOM B HOBBie p03HHHHBie 
TOproBBie tohkh. Hto ace KacaeTca coScTBeHHBix npoflaBpoB, to sto 3 A noompeHHe hx 
noflflepacKH hoboto TOBapa nan hoboh MO^ean, noompeHHe k npoBe^eHmo hmh SoaBinero 
HHcaa nocemeHHH KaneHTOB h noompeHHe k ycnanaM no noflHaraio ypOBHa BHece30HHBix 
npo^aac. 


Bbi6op cpe^CTB CTHMyanpoBaHKH c6biTa 

PemeHne 3a^an CTHMyaHpOBaHHa cSbiTa .nocraraeTca c noMomBK) MHoacecTBa 
pa3HOo6pa3HBix epeflCTB. npn 3tom pa3pa6oTHHK naaHa MapKeTHHra ynHTBmaeT h ran 
pBiHKa, h KOHKperaBie 3aaawH b ccj)epe craMyanpo Banna coriTa, h cymecTByiomyio 
KOHBKDHKTypy, h peHTaSeaBHOCTB Kaac^oro H3 HcnoaB3yeMBix cpe^CTB. Onncamie ochobhbix 
epe^CTB craMyanpOBaHHa cSBiTa ^aeTca HHace. 

OBPA3U,t>I, KYnOHBI, YITAKOBKH no JIBrOTHOH U,EHE, IIPEMHH H 
3AHETEIBIE TAJIOHEL 3to ocHOBHBie epe^CTBa, Ha KOTOpBix CTpOHTca ^eaTeaBHOCTB no 
craMyanpOBaHHK) noTpeSHTeaeii. PacnpocTpaHeHHe o6pa3n,OB 3 A sto npeflaoaceHne TOBapa 
noTpeSHTeaaM Secnaarao nan Ha npo6y 17 . 06pa3n,&i Moryr pa3HOCHTB no npHHimny «b 



KancayK) flBepB», paccBinaTB no noHTe, pasnaBaTB b Mara3HHe, npnnaraTB k KaKOMy-jin6o 
apyroMy TOBapy hjih oOBirpBreaTB nx b peKJiaMHOM npeano/Kennn. PacnpocTpaHeHne 
o6pa3n,OB Va caMBin 3(J)(J)eKTHBHBiH h caMBiH aoporon cnoco6 npeacTaBJieHna HOBoro TOBapa. 
KaMnaHna no pacnpocTpaHeHnio HOBoro niaMnyHn «Arpn» oSomnacB (J)npMe «C. K. 
^JKOHCOH 3Ha CaH3» B 12 MJ1H. aOJIJI. 

KynoH&i npeacTaBJiaKDT co6on cepTncfmKaTBi, aaroinne noTpeOnTenro npaBO Ha 
oroBOpeHHyK) skohomhk) npn noKynxe KOHKpeTHoro TOBapa. B 1979 r. (J)npMBi 
pacnpocTpaHHJin 81 MJipa. KynoHOB, T.e. nonra no 1200 uiTyK Ha Kancaoe a0M0X03nncTB0. 
IIoranieHO nee 6bijio Bcero 4% H3 3toto KOJinnecTBa. KynoHBi modkho paccBinaTB no nonre, 
npnnaraTB k apyrnM TOBapaM, BKjnonaTB b peKJiaMHBie oSBnBnennn. Ohh MoryT OKa3aTBcn 
3(j)(J)eKTHBHBiMH CTHMynnpOBaHnn cobitb ynce 3penoro MapoHiioro TOBapa n ana 

nooinpeHnn noTpeOnTenen onpoSoBaTB HOBHHKy. 

YnaKOBKH no nBroTHon u,eHe (nx Ha3BiBaiOT Taxnce caenxaMH c HeSonBinon CKnaKon c 
peHBi) Va 3to npeanonceHne noTpeOnTemo onpeaeneHHon skohomhh npoTHB oSbihhoh peHBi 
TOBapa. HH(J)opMau,nK) o hhx noMeinaroT Ha 3THKeTKe nnn Ha ynaKOBKe TOBapa. 3to MonceT 
6bitb ynaKOBKa no chh^kbhhoh ueHe, Koraa no CHnnceHHOH u,eHe npoaaKDT oanH BapnaHT 
pac(J)acoBKH TOBapa (HanpnMep, aae nanKH no u,eHe oaHoii), nnn ynaKOBKa-KOMnneKT, 
Koraa npoaaKDT Ha6op H3 aeyx eonyTCTByKDinnx TOBapOB (HanpnMep, 3y6Han meTica n nacTa). 
CBoen cnocoSHOCTBK) CTHMynnpOBaTB KpaTKOBpeMeHHBin pocT cOniTa ynaKOBKH no nBroTHon 
n,eHe npeBoexoa^T aance KynoHBi. 

npeMnn Va sto TOBap, npeanaraeMBin no aoBonBHO hh3koh u,eHe nnn SecnnaTHO b 
xanecTBe nooinpeHnn 3a noKynxy apyroro TOBapa. npeMnn «npn ynaKOBKe» conpOBoncaaeT 
TOBap, HaxoaacB BHyTpn nnn CHapyncn ynaKOBKH. B KanecTBe npeMnn MonceT BBiCTynaTB n 
caMa ynaKOBKa, ecnn OHa npeacTaBnneT co6on cmkoctb MHoropa30Boro nonB30BaHnn. 
BecnnaTHan nonroBan npeMnn Va sto TOBap, B&iCBinaeMBin noTpeOnTennM, KOTOpBie 
npeacTaBnnn aoKa3aTenBCTBO noKynKn TOBapa, HanpnMep KpBiniKy ot kopoSkh. 
CaMonnKBnanpyK)niancn npeMnn Va sto TOBap, npoaaBaeMBin no u,eHe Hnnce oObihhoh 
p03HnnHon noTpeOnTennM, KOTOpBie 3anpaniHBaK>T ero. CeroaHn npon3BoanTenB npeaJiaraeT 
noTpeOnTennM caMBie pa3HOo6pa3HBie npeMnn c HaHeceHHBiM Ha hhx Ha3BaHneM (J)npMBi. 
Tax, nK)6nTenn nnBa «EyaBan3ep» MoryT BaraaaTB (fiyTOonKii, B03ayniHBie mapBi n cothh 
apyrnx H3aennn, Ha KOTOpBix HaHeceHO Ha3BaHne stoto nnBa ls . 

3aneTHBie TanoHBi Va sto cnepncjDHHecKHH Bna npeMnn, KOTOpyio nonynaiOT 
noTpeOnTenn npn coBepmeHnn noKynKn n KOTOpyK) ohh MoryT oSMemiTB Ha TOBap b 
cnepnanBHBix oOMemiBix nyHKTax. ToproBp&i, npnMeHnKDinne 3aneTHBie TanoHBi nepBBiMH, 
oSbihho npnBneKaKDT k ce6e HOByK) aononHHTenBHyK) KnneHTypy. ^pyrne TOproBu,Bi 
npnMeHnKDT 3th TanoHBi b oSopOHHTenBHBix pennx, ho b KOHpe kohu,om 3aneTHBie TanoHBi 
oSopannBaKDTcn o6y3on j\jik Bcex. H Toraa HeKOTOpBie TOproBu,Bi npocTO npnHHMaKDT 
pemeHne OTKanaTBcn ot hhx, npea-noncnB B3aMeH 6onee HH3Kne u,eHBi /9 . 

3KCn03HL(HH H ^EMOHCTPAIJHH TOBAPA B MECTAX ITPO/IATKH. B MecTax 
noKynKn nnn npoaancn TOBapa ycTpanBaiOT 3Kcno3nn,Hn n aeMOHCTpan,nn. K concaneHmo, 
MHOTHM P03HHHHBIM TOpTOBU,aM He HpaBHTCn B03HTBCn C 3KCn03HU,H0HHBIMH 
npncnoco6neHnnMH, BBiBecKaMH, nnaxaTaMH, KOTOpBie ohh coranMn nonynaiOT enceroaHO ot 
npOH3BoanTenen. B otbct npon3BoanTenn co3aaiOT 6onee coBepmeHHoe 3Kcno3nu,noHHoe 
0(J)0pMneHne, yBn3BiBan ero co cbohmh oOpameHnnMH no TeneBnaeHHK) nnn b nenam n 
npeaJiaran CMOHTHpOBaTB ero coScTBeHHBiMH cnnaMH. OaHHM H3 caMBix coBepmeHHBix b 
TBOpnecKOM nnaHe 3a bckd hctophk) cymecTBOBaHnn peKnaMHO-o(J)opMHTenBCKHx 



MaTepHanoB Mara3HHOB CHHTaeTCii 3xcno3Hii,HOHHoe 0(j)0pMJieHHe fljia KOJiroTOK 

«Jl'3rrc», KOTOpoe b HeMajion CTeneHH cnocoScTBOBajiH ycnexy MapxH 20 . 

CTHMYJ1HPOBAHHE COEPEI TOPrOBJIH. Hto6bi oSecneHHTB ce6e 

COTpy^HHHeCTBO CO CTOpOHBI OIITOBBIX H p03HHHHBIX TOpTOBIiyB, npOH3BOflHTCJlH 
nonB3yiOTCfl pa^OM cneii,H(])HHecxHx npneMOB. nporoBOflHTejiB mojkct npe,HJi05XHTB 3aneT 3a 
noxynxy, t. e. npe,nocTaBHTB cxH^xy c peHBi xa^x^oro aniHKa TOBapa, xynjieHHoro b 
onpeflejieHHbiH 0Tpe30K BpeMeHH. IIofloSHoe npeflJiojxeHHe CTHMyjiHpyeT ^HJiepOB Ha 
coBepmeHHe 3aicynoK Sojibhioto oSneMa hjih Ha npHoSpeTeHHe HOBoro TOBapa, xoTOpBiii ohh 
oSbihho He noKynajiH. 

npOH3BOflHTeJIb M05KeT npeflJIOJXHTB 3aHCT 3a BKJIKDHeHHe TOBapa B HOMemaiaTypy, 
KOMneHCHpya H3^ep5xxH ^HJiepa no npeflCTaBJieHHio stoto TOBapa nySjnixe. 3aneT 3a 
peKJiaMy KOMneHCHpyeT ycnjimi /puiepOB b cbh3h c npoBOflHMoii hmh pexjiaMoii TOBapa 
npoH3BOflHTejia. 3aneT 3a ycTpoiiCTBO 3Kcno3Hu,HH KOMneHCHpyeT ycnjimi /puiepOB no 
opraHH3au,HH ocoSbix BBixjia,ziox TOBapa. 

npOH3BOflHTeJIB M05KCT npeflJIOXHTB SeCnJiaTHBIH TOBap, T. e. HeCKOJIBKO 
^onojiHHTejiBHBix 5HHHKOB nocpeflHHxy, KynnBHieMy y Hero onpefleneHHoe xojiHHecTBO 
TOBapa. Oh mojkct npe,HJi05XHTB npeMHio-TOJixaH b BH^e HajiHHHBix hjih no^apxoB ^HJiepaM 
hjih hx npoflaBpaM 3a ycnjimi no npoTajiKHBaHHK) CBoero TOBapa. IIpOH3BOflHTejiB MO>xeT 
SecnjiaTHO npe/pioxHTB cyBeHHpBi, Hecymne Ha ce6e Ha3Bamie (JiHpMBi, Taxne, xax pynxn, 
KapaHflaniH, xajieH^apn, npecc-nanBe, HaSopBi SyMamiBix cnHnex, Sjioxhotbi, nenejiBHHu,Bi, 
JIHHeHKH 21 . 

nPOOECCHOHAJIEHEIE BCTPEHH H CTTEUHAJTH3HPOBAHHEIE BbICTABKH. 
OTpacjieBBie accou,Hau,HH oxero^HO npoBO,zpiT CBe3flBi cbohx hjichob, xax npaBHJio, 
conpoBOJXflaa sth MeponpmiTmi ycTpoiiCTBOM cneu,HajiH3HpOBaHHBix BBiCTaBOx. Ha Taxon 
cneu,HajiH3HpOBaHHOH BBiCTaBxe npeflCTaBJieHBi h ^eMOHCTpHpyK)Tca b fleiiCTBHH TOBapBi 
(J)HpM, flBJHIIOIHHXCfl nOCTaBHJHXaMH OTpaCJIH. KaJXflBIH TOfl npOBOflHTCfl CBBIHie 5600 
cneu,HajiH3HpOBaHHBix BBiCTaBOx, coSnpaioiHHx oxojio 80 mjih. noceTHTejieii. npo^aBeu, 
paccHHTBiBaeT nojiyHHTB ot ynacTH^i b cneu,HajiH3HpOBaHHOH BBiCTaBxe hccxojibxo bbito#, h b 
tom HHCJie BBMBJieHne hobbix noTeHH,najiBHBix noxynaTejieii, noA^ep>xaHHe xoHTaxTOB c 
xjinemypoH, npeflCTaBJieHHe hobbix TOBapOB, 3HaxoMCTBO c hobbimh 3axa3nnxaMH h 
yBejiHneHHe npo^a^x HBiHeniHHM 22 . 

KOHKYPCEI, JIOTEPEH, HrPEI. KoHxypCBi, jiOTepen h nrpBi npeflOCTaBJimoT 

B03M05XH0CTB yuaHJIHBBIM HJIH OCOSeHHO yCepflHBIM nOTpeSHTeJMM, flHJiepaM HJIH 
xoMMHBOn>xepaM hto-to BBmrpaTB 3 A cxa>xeM, 3aBoeBaTB ^eHOXHBiH npH3, nyTeBxy Ha ot^bix 
hjih TOBap. KoHxypc TpeSyeT, hto6bi noTpeSHTejin hto-to npeflCTaBHJin Ha Hero 3 A xynjieT, 
nporH03, npeflJiojxeHne h t. n. npe^CTaBJieHHBie MaTepnajiBi opeHHBaeT cnepnajiBHoe >xiopH 
h OTSnpaeT Jiynmne H3 hhx. JloTepen TpeSyeT, hto6bi noTpeSHTejin 3anBHJiH o CBoeM 
ynacTHH b p03BirpBime. B xo^e nrpBi npn xa^x^oii noxynxe noTpeSnTejiB hto-to nojiynaeT 3 A 
HOMepa fljia nrpBi b 6hhto hjih HeflOCTaiomHe 6yxBBi, xoTOpBie MoryT noMOHB eMy 3aBoeBaTB 
XaXOH-TO npH3. TopTOBBIH XOHXypC 3 A 3TO XOHXypC, npOBOflHMBIH flJIH flHJiepOB HJIH 
coScTBeHHoro TOproBoro nepcoHajia (JiHpMBi c pejiBio no6yzi,HTB hx yuBomr, cboh TOproBbie 
ycHJimi b TeneHne onpeflejieHHoro OTpe3xa BpeMeHH. ^oGHBHiHecii caMBix bbicoxhx 
pe3yjiBTaTOB nojiynaiOT npH3Bi. 



Pa3pa6oTKa nporpaMMbi CTHMyjmpoBaHHH c6biTa 


Hto xacaeTca KOMiuieKCHOH nporpaMMbi CTHMyjiHpOBamia, to b OTHOineHnn ee 
pa3pa6oTHHK nnaHa MapiceTHHra .nojiaceH npnmiTb pa,n .nonojiHHTejibHbix pemeHnn. B 
nacTHOCTH, ^eaTejib pbiHKa .ziojiaceH peninTb, ckojib HHTeHCHBHoe CTHMynnpOBaHne 
npnMeHHTb, kto MoaceT ynacTBOBaTb b nporpaMMe, KaK peKJiaMHpOBaTb CBoe MeponpnuTne 
no CTHMyjinpOBaHHK), KaK mojito oho SyneT fljiHTbca, Kor^a HanHeTca n KaKne cpe^CTBa 
cnenyeT BbinejuiTb ana ero npoBenenna. 

HHTEHCHBHOCTB CTHMYJIHPOBAHHS. ^.eaTenb pbiHKa .zjojiaceH npnnaTb 
peineHne o tom, ckojib HHTeHCHBHoe CTHMyjinpOBaHne npe/yioacHTb. ,H,jia ycnexa 
MeponpnaTna HeoSxoflHMO Hajinnne onpeflejieHHoro MHHHMyMa CTHMyjinpOBaHna. Bonee 
chjibhbih CTHMyji oSecnewr n Sojibine npo^aac, ho npn nocToaHHO na/jaiomeM TeMne c6brra. 
HeKOTOpbie KpynHbie (jrnpMbi, Topryioinne (JiacoBaHHbiMH TOBapaMH mnpoKoro noTpeSjieHHa, 
HMeiOT niTaTHbix ynpaBJiaiOHiHx cjiyacSon c t h m yjinp ob a n h a coma, KOTOpbie aannMaiOTca 
H3yneHneM 3(|)(J)eKTHBHOCTH paHee npoBeflemibix MeponpnaTnn n Bbi^aiOT ynpaBJiaiOHiHM no 
TOBapHbiM MapKaM peKOMeH/iau,HH OTHOCHTejibHO HanSojiee no^xoflaninx CTHMyjiOB. 

YCJlOBHil YHACTHJL CTHMyjibi Moryr 6 bitb npeflJioaceHbi jih6o bccm, jih6o tojibko 
K aKHM-TO ocoobim rpynnaM jihu,. Tax, npeMnn Moaoio npeiuioacHTb tojibko tcm, kto cnacT 
KpbiniKn ot KOpoSoK. B pa,ne niTaTOB Hejib3a ycTpanBaTb jiOTepen BOoSine, b flpyrnx cjiynaax 
b jiOTepeax He Moryr ynacTBOBaTb hjichbi ceMeii cjiyacamnx (J)HpMbi h Jinpa, He flocTHrmne 
onpeflejieHHoro B03pacTa. 

CPE/^CTBA PACnPOCTPAHEHRfl CBE/JEHHH O IIPOrPAMME 
CTHMYJIHPOBAHHJL ^eaTejib pbiHKa ^ojiaceH pernHTb, ktikhm o6pa30M cjienyeT 
pacnpocTpaHaTb CBe^eHHa o CBoeii nporpaMMe CTHMyjiHpOBaHHa h no^CTerHBaTb HHTepec k 
Hen. KynoHbi c npeflJioaceHHeM 15-u,eHTOBOH ckhitkh c peHbi TOBapa Moaoio pacnpocTpaHaTb 
HenoepeflCTBeHHO b ynaKOBKe, nepe3 Mara3HHbi, no nonTe hjih c noMombio epe^CTB 
peKJiaMbi. Kaac^OMy cnocoSy pacnpocTpaHeHHa npncym cboh ypOBeHb oxBaTa h H3,nepaceK. 

AJIHTEJIBHOCTB HPOTPAMMEI CTHMYJIHPOBAHHJL Ecjih wiHTejibHOCTb 
MeponpHama no CTHMyjiHpOBaHHio c6brca cjihhikom KOpOTKa, MHorne noTpeSHTejin He 
CMoryT Boenojib30BaTbca npe^JiaraeMbiMH Bbiro^aMH, nocKOJibKy xax pa3 b tto BpeMa y 
hhx, bo3mo>kho, He Sy^eT Ha^oSHOCTH b noBTOpHbix noKynKax. Ecjih ace MeponpnaTHe 
cjihhikom pacTaHyTO no BpeMeHH, npeflJioaceHHe noTepaeT nacTb CBoero 3apa^a, TOJiKaiomero 
Ha HeMeflaeHHbie ^eiiCTBHa. 

BBIEOP BPEMEHH RJW nPOBE^EHHil MEPOnPHiTTHH no 
CTHMYJIHPOBAHHIO CEBITA. YnpaBJiaioiHHM no TOBapHbiM MapxaM HeoSxo^HMO 
BbiopaTb Kaaennapiibie cpoxn npoBenenna MeponpuaniH no CTHMyjiHpOBaHHio c6biTa. 3thmh 
cpoxaMH oynyT py KOBOjiCTBOBaTBca h nponiBOncTBO, h cjiyacSa c6biTa, h cjiyacSa 
TOBapoflBHaceHHa. KpOMe Toro, MoaceT noHa^oSHTbca h npoBe^eHne pa^a He 
3anjiaHHpOBaHHbix paHee MeponpnaTHH, hto noTpeSyeT HajiaacHBaTb B3aHMOfleiiCTBHe b 
OHeHb KOpOTKHe CpOKH. 

CBO^HEIH EK3/BKET HA CTHMYJ1HPOBAHHE CEBIT A. CMeTy Ha MeponpHama 
no CTHMyjiHpOBaHHio c6biTa MoacHO pa3pa6oTaTb flByMa cnocoSaMH. ,H,eaTejib pbiHKa MoaceT 
Bbi6paTb KOHKpeTHbie Mepbi h oScnHTaTb hx ctohmoctb. O^HaKO name pa3Mep accHraoBaHHH 
onpe^ejiaeTca b BH^e npopeHTa ot o6mero Sio^aceTa. 



Ilpe^BapHTejibHoe onpoSoBamie nporpaMMbi 


CTHMyjIHpOBaHHH cSbiTa 

Ilo bo3mo}khocth Bee Hcnoab3yeMbie cpe^CTBa CTHMyjIHpOBaHHH c6brra caenyeT 
npe^BapHTejiBHO onpoSoBaTb h ySenHTbca, hto ohh nonxonaT h oSecnenHBaiOT 
HeoSxoflHMBie CTHMyabi. A Bent ceronHa npenBapHTeabHoe TecTHpOBamie npoxonaT MeHee 
42% Bcex npenaoaceHHH, CBa3aHHtix c pacnpocTpaHemieM npeMHH 23 . 


IlpeTBopeHHe b acioHb nporpaMMbi CTHMyjinpoBaHHH cSbiTa 

Ha xaacnoe MeponpuaTiie no c t n m y a m p o b a ii hi o coaiTa (J)npMe caenyeT pa3pa6aTbiBaTb 
OT,nejibHbiH naaH, oxBaTbiBaiomHH KaK nonroTOBHTeabHbiH nepnon, Tax n nepnon axTHBHoii 
KOMMepu,nn. noAroTOBHTeabHbin nepnon 3 A 3to BpeMa, HeoSxonuMoe j\jik nonroTOBXH 
nporpaMMbi 30 ee Haaaaa. nepnon aKTHBHon KOMMeppnn ^anTca c MOMeHTa Haaaaa 
MeponpnaTna n 3axaHHHBaeTca c ero npeKpameHneM. 


Ouemca pe3yjibTaTOB nporpaMMbi CTHMyanponaHnn cSbiTa 

One lira pe3yabTaTOB nporpaMMbi CTiiMyaiipo Banna c6biTa HMeeT pemaioinee Bnanenne, 
onHaxo en penxo yneaaiOT noaaoioe BHHMaHne 24 . Korna ace nporoBonirrenH Bce-TaKH 
3aHHMaiOTca onemcon, ohh MoryT Boenoab30BaTbca onHHM H3 neTbipex MeTonoB. Maine 
npyrnx nojib3yiOTca MeTonoM cpaBHeHna noxa3aTeaeii c6biTa no, b xone n nocae npoBeneHna 
nporpaMMbi CTHMyanpOBaHna. npennoaoacHM, hto no npoBeneHna KaMnannn cjwpMa 
3aHHMaaa 6%-Hyio noaio pbiHKa, KOTOpaa Bbipocaa no 10% b xone nporpaMMbi, ynaaa no 5% 
cpa3y nocae ee oxoHHamia, a nepe3 HeKOTOpoe BpeMa nonHaaacb no 7%. 3to 03HaaaeT, hto 
nporpaMMa CTHMyanpOBaHna, no Been BepoamocTH, npnBaeicaa k TOBapy hobbix 
noKynaTeaen «Ha npo6y» n oSecneanaa pocT noxynox co ctopohm yace cyinecTByioninx 
KaneHTOB. no oxoHnaHHH xaMnaHHH c6bit ynaa, nocKoabKy noTpeSnTean HexoTOpoe BpeMa 
noab30Baancb cbohmh HaxonaeHHbiMn 3anacaMn. KoHenHaa CTa6naH3anna c poctom no 7% 
CBnneTeabCTByeT o tom, hto (JmpMa npnoSpeaa onpeneaeHHoe xoannecTBO hobbix 
noab30BaTeaen CBoero TOBapa. Ecan 6bi noaa pbmxa Mapxn CTa6naH3HpOBaaacb Ha ypOBHe, 
xoTOpbin cyinecTBOBaa no npoBeneHna xaMnaHnn, tto 03Hanaao 6bi, hto nporpaMMa 
CTHMyanpOBaHna noBanaaa annib Ha xapaxTep pacnpeneaeHna cnpoca no BpeMeHH, He 
3aTpOHyB ero oSinero ypOBHa. 

^aHHbie o noTpeOnTeabcxon naHean noxaacyT, xaxne hmchho rpynnbi ann 
OTxanxHyancb Ha nporpaMMy CTHMyanpOBaHna h xax ohh CTaan bccth ce6a nocae ee 
oxoHaaHHa. Korna HeoSxonuMO noayaHTb nonoaHHTeabHyio HH(J)opManHio, MoacHO 
npoBecTH onpocbi noTpeOnTeaeii, hto6bi BbiacHHTb, MHorne an H3 hhx npnnoMHHaiOT 
xaMnaHHH CTHMyanpOBaHna, hto ohh nyMaan b momcht ee npoBeneHna, MHorne an 
Boenoab30BaaHCb npenaaraBHiHMHca BbironaMH, xax cxa3aaacb OHa Ha hx nocaenyioineM 
noxynaTeabcxoM noBeneHHH b aacTH BbiSopa Mapox. MeponpnaTHa no CTHMyanpOBaHHio 
cSbiTa MoacHO oneHHBaTb h nocpencTBOM npoBeneHna axcnepHMeHTOB, b xone xoTOpbix 
H3MeHaiOT u,eHHOCTHyio 3HaaHMOCTb CTHMyaa, n-JiHTeabHOCTb ero neiiCTBHa h cpencTBa 



pacnpocTpaHeHJM nH(jDopMau,nn o HeM. 

^Icho, hto CTHMyjiHpOBaHHe c6brra HrpaeT Baaoiyio pojib b paMKax xoMnaexca 
CTHMyjiHpOBaHHa b penoM. Ero Hcnoab30BaHHe TpeSyeT HeTxoii nocTaHOBXH 3a^aH, Bbi6opa 
noflxoflamHx cpe^CTB, pa3pa6oTKH nporpaMM ^ei ictbhh, npeflBapHTeabHoro onpoSoBaHHa 
ee, npeTBOpeHHa b >kh3hb h opemcH ^ocTHrayTbix pe3yjibTaTOB. 


IlponaraH/ja 

Hapaay co CTHMyjiHpOBaHHeM c6biTa o/jhhm H3 ochobhbix cpeacTB CTiiMyanpo Banna 
aBJiaeTca nponaraH^a. 

IIponaraH^a BxmonaeT b ce6a «Hcnoab30BaHHe pe,n,axi],HOHHoro, a He njiaTHoro 
MecTa h/hjih BpeMeHH bo Bcex cpe^CTBax pacnpocTpaHeHHa HH(j)opMau,HH, 
^ocTynHbix a aa HTeHHa, npocMOTpa nan npocayniHBaHHa cymecTByioiHHMH nan 
noTeHu,HaabHbiMH xaneHTaMH (J)HpMbi, ^Jia pemeHHa xoHxpeTHOH 3a^anH 3 A 
cnocoScTBOBaTb flocTHaceHHio nocTaBaeHHbix H,eaeii» 25 . 

Pe3yjibTaTbi nponaraH^HCTCKoii .neaTeabHOCTH HHor^a OKa3biBaK)Tca SaecTaniHMH. 
Bo3bMeM, k npHMepy, (jrnabM «Bo3BpameHHe ,Z],ace,HH». 

«Bo3BpameHHe ,Z],ace,HH» 3 A 3to TpeTHH (JmabM H3 cepHH «3Be3flHbie bohhbi» h 
O flHOBpeMeHHO MapKeTHHroBbiii (j)eHOMeH. Co flHa npeMbepbi c6bit naaxaTOB, HrpymeK, 
(JiyrSoaox h koctkdmob c repoaMH (jinabMa H^eT SypHbiMH TeMnaMH. MaaiocTpHpOBaHHbiH 
cpeHapHH (J)HabMa HaxoflHTca Ha nepBOM MecTe b cnncKax SecTceaaepOB bo Bcex xoHpax 
CTpaHbi. CeTb pecTOpaHOB h 3aKyconHbix «Eeprep khhd> hhtchchbho pexaaMHpyeT cbokd 
K aMnaHHK) no CTHMyanpoBainno cobiTa, npn3aMH b xoTOpon cayacaT CTaKaHbi c 
H3o6paaceHHaMH nepcoHaacen (jmabMa. cpnpMa «IIennepH,nac (jiapMC» npo^aeT neneHbe no^ 
Ha3BaHneM «,Z],ace,HH». BamuibHoe oanpeTBOpaeT repoeB, opexoBoe 3 A pa3Hbie acHBbie 
cymecTBa, a moKoaa^Hoe 3 A 3ao^eeB. )KypHaa «TaHM» nocBaTHa (jmabMy 3araaBHyio CTaTbK), 
BbiHeca Ha oSaoacxy (j)OTorpa(J)HH cu,eH H3 Hero. ra3eTbi h HH(J)opMau,HOHHbie nporpaMMbi 
TeaeBHfleHHa paccica3biBaK)T o npe^aHHbix noxaoHHHxax, no HecKOJibicy ^Hen CToaniHx b 
onepe^ax 3a SnaeTaMH, h 6epyT HHTepBbK) y Tex, kto xoneT nocMOTpeTb (J)hhbm CHOBa h 
CHOB a. 

nponaraH^OH nojib3yiOTca ,naa nonyaapH3au,HH MaponHbix h oSbiHHbix TOBapOB, ami,, 
MecT, H^eii, ^eaTeabHOCTH, opraHH3au,HH h ^aace peabix CTpaH. ToproBbie accou,Hau,HH 
npn6eraK)T k nponaraH^e ^aa B03poac,neHHa HHTepeca k TaKHM TOBapaM, xax anpa, Moaoxo, 
KapTO(j)eab. OpraHH3au,HH npH6eraiOT k nponaranae aaa npnBaenenna BHHMaHna nan aaa 
HcnpaBaeHHa HeSaaronpHaTHoro npeflCTaBaeHHa o ce6e. CTpaHbi npHSeraiOT k nponaraH^e 
flaa npHBaeneHHa TypncTOB, HHOCTpaHHbix xanHTaaoBaoaceHHH h oSecneneHHa ce6e 
Meac^yHapo^HOH noflflepacxH. 

nponaraH^a bxo^ht cocTaBHoii nacTbio b 6oaee ninpoKoe noHaTHe, b noHaTHe 
^eaTeabHOCTH no opraHH3au,HH o6mecTBeHHoro MHeHna (naSanx pHaenniHc). Ilepe# 
^eaTeabHOCTbio no opraHH3au,HH o6mecTBeHHoro MHeHna CTaBaT HecxoabKO 3a/iaH, b tom 
nncae oSecneneHHe (JiHpMe SaaroaceaaTeabHOH H3BecTHOCTH, (JiopMHpOBaHne npeflCTaBaeHHa 
o Hen xax 06 opraHH3an,HH c bbicoxoh rpaac^aHCxoii OTBeTCTBeHHOCTbio h npoTHBOfleiiCTBHe 
pacnpocTpaHeHHio HeSaaronpHaTHbix cayxoB h CBefleHHH. ,Z],aa pemeHHa tthx 3a/iaH OT^eabi 
no opraHH3au,HH oSmecTBeHHoro MHeHna noab3yiOTca HecxoabXHMH epe^CTBaMH 26 . 

1. YcTaHOBaeHHe h noflflepafaHHe CBH3en c npeccofi. U,eab ttoh ^eaTeabHOCTH 



3 aKaronaeTca b pa 3 MemeHHH CBepeHHH no 3 HaBaTeaBHO-co 6 BiTHHHoro xapaicrepa b cpepcTBax 
MaCCOBOH HH(J)OpMai],HH npHBaeneHHa BHHMaHHa K JIHU,aM, TOBapaM HJ 1 H yCJiyraM. 

2. ToeapHaH uponaraHaa. ,Z],eaTeaBHOCTB, oSBepHHaroipaa b ce6e pa3HOo6pa3HBie 
ycHJiHa no nonyaapiramini KOHKpeTHBix TOBapOB. 

3 . 06 me(|)HpMeHHaH KOMMyHHKaUHH. JI,eMTeJIBHOCTB no BHyTpH(])HpMeHHOH n 
BHenmen KOMMyHHKapHH, HanpaBaeHHaa Ha oSecnenemie 6 onee raySoxoro noHHMamia 
06 nieCTBeHH 0 CTBK) CneU,H(J)HKH (J)HpMBI. 

4. JIo66h3m. PaSoTa c 3aKOHopaTeaaMH n npaBHTejiBCTBeHHBiMH nnHOBHHKaMH c peaBio 
poSmBca ycnjieHna hjih neaonyLuemia KaKoro-Jin6o aaKonopaTeabCTBa hjih peryanpoBanna. 

5. KoHcyjibTHpoBaHHe. BBipaaa peKOMeHpapHH pyKOBopcTBy no BonpocaM 
oSniecTBeHHon 3HannMOCTH, noaoaceHHa n o6pa3a (fmpMBi. CnepnajincTbi no nponaraHpe 
oSbihho cocpeflOToneHBi He b OTpeae MapKeTHHra (J)npMBi, a b OTpeae no oprammpHH 
oSmecTBeHHoro MHemia. 3 tot OTpea oSbihho HaxopHTca b niTaS-KBapTHpe (J)npMBi, a ero 
COTpy^HHKH HaCTOJIBKO 3aiIHTbI paSOTOH C pa3JIHHHBIMH KOHTaKTHBIMH aypHTOpHaMH- 
aKu,noHepaMH, co6ctb6hhbimh cayacaiHHMH, 3aKOHopaTeaaMH, npepcTaBHTeaaMH ropopcKHx 
BJiacTen, 3 A hto o nponaraHpe, npn3BaHHon co^encTBOBaTB pemeHHK) 3apan TOBapHoro 
MapKeTHHra, Moryr h 3a6BiTB. Hto6bi ttoto He caynnaocB, Moaoro, k npHMepy, bkjikdhhtb 
cnepnajiHCTa no nponaraHpe h b niTaT OTpeaa MapKeTHHra. nponaraHpy HepepKO Ha3BiBaK)T 
na^nepHueii MapKeTHHra, h6o noaB3yroTca ero b orpaHHneHHBix MacniTaSax h ^obojibho 
pe/pco. A Be^B nponaraHpa MoaceT npOH3BecTH 3anoMHHaroiHeeca B03peHCTBHe hm ypOBeHB 
oSniecTBeHHOH ocBepoMaemrocTH, h oSoiipeTca 3 to bo mhoto pa3 pemeBae, neM oSxopHTca 
peKJiaMa, nocKOJiBKy (jropMa He naaTHT hh 3a MecTO, hh 3a BpeMa b cpepcTBax 
pacnpocTpaHeHHa mnJropMapHH. OnaanHBaeTca tojibko paSoTa nepcoHajia h paccBiJiKa caMHx 
nponaraHflHCTCKHx MaTepnajiOB. Ecjih (J)HpMa noproTOBHT HHTepecHBiH MaTepnaji, ero 
MoryT HcnojiB30BaTB cpa3y Bee cpepcTBa pacnpocTpaHeHHa HHcjropMapHH, hto paBH03HanH0 
3KOHOMHH MHJuiHOHHBix 3aTpaT Ha peKJiaMy. Eojiee Toro, MaTepnajiy 3TOMy noBepaT 
SojiBHie, neM peKJiaMe. 

IIpH pemeHHH Bonpoca o tom, xorpa h KaK HcnojiB30BaTB TOBapHyro nponaraHpy, 
pyKOBOHCTBy caeayeT c (j) o p m y a h p o b aT b ee saaaHH, OTOopaTb nponaranaHCTCKiie oSpainenna 
h epe^CTBa hx pacnpocTpaHeHHa, npocaepHTB 3a npeTBOpeHneM naaHa nponaraH^HCTCKOH 
^eaTeaBHOCTH b >kh3hb h ouemiTb aocTHrnyrbie oaaroaapa stoh peaTeaBHOCTH pe3yaBTaTBi. 


IlocTaHOBKa 3a/jaH iiponaraHHbi 

npeacpe Bcero HeoSxopHMO nocTaBHTB nepep nponaraHaoii KorocperaBie 3aaaHH. B 
1966 r. OSBeflHHeHne BHHorpaaapeii KaancfropHHH npHBaeKao cneu,HaaH3HpOBaHHyro (jropMy 
no opraHH3au,HH oGroecTBemroro MHeHHa ^shhshb ,Z],ac. 3peaBMaH» paa pa3pa6oTKH 
nporpaMMBi nponaraHpBi, npH3BaHHOH eoaeiiCTBOBaTB pemeHHK) pByx ocHOBHBie 
MapKeTHHroBBix 3apaa (jropMBi: 1) ySepmB aMepHKamieB, hto noTpeSaeHHe bhhb 3 A opho H3 
npHaTHBIX 3aHaTHH, CBOHCTBeHHBIX XOpOHieH 5KH3HH, H 2) nOflHaTB o6pa3, a 3aOflHO H floaro 
pBiHKa KaaH(J)opHHHCKHx bhh cpepH apyrnx copTOB. Ilepea nponaraH^oii nocTaBHan 
caeayrorone 3aaanH: 1) noflroTOBHTB CTaTBH o BHHe h oSecnenHTB hx pa3MeroeHHe b 
B eflyronx acypHaaax h ra3eTax (b pa3^eaax, nocBanieHHBix nniHeBBiM TOBapaM, b ^pyrnx 
nocToaHHBix pa3^eaax); 2) noflroTOBHTB CTaTBH o mhothx u,eae6HBix CBOHCTBax BHHa, 
a^pecoBaB 3 th CTaTBH Me^HKaM, h Taxace 3) pa3pa6oTaTB cneu,HaaBHyro nponaraHpHCTCKyro 
KaMnaHHro paa pBiHKa coBepmeHHoaeTHeii Moaopeacn, CTypeHnecKoro pBiHKa, 



rocy^apCTBeHHbix ynpencfleHnn n pa3Hbix STHHnecxHx cooSmecTB. Ha ocHOBe nocTaBJieHHbix 
3SLJXSLH BBIpaSOTaJIH KOHKpeTHBie U,eJIH, HT 06 bI BnOCJie^CTBHH HMeTB B03M05KH0CTB OIl,eHHTb 
nocTiirnyTbie pe3yjibTaTbi. 


Bbi6op nponaraH/jHCTCKHX o6pameHiiii h hx hochtcjich 

3aTeM cnepnanncTy no nponaraH^e HeoSxoflHMO Sy^eT onpe^enHTb, b kbkhx hmchho 
HHT epecHbix MaTepnanax cne^yeT paccKa3aTb o TOBape. npeflnononcnM, hto cpaBHHTejibHO 
Hen3BecTHbin xonne^nc xoneT .aoSnTbcn 6onee ninpoxon oSinecTBeHHon y3HaBaeMOCTH. 
CnepnanncTy no nponaraH^e npe^CTonT OTbicxaTb eooTBeTCTByKmine MaTepnanbi, KOTOpbie 
mo5kho ncnojib30BaTb flna 3 toh penn. Bo3mo>kho, y Koro-To H3 npenopaBaTenen HeoSbinHan 
ncTOpna, a MonceT Sbitb, kto-to H3 hhx paSoTaeT Ha# HeoSbinHon tcmoh. Bo3mo>kho, b 
xonnepnce HHTaKDT HeoSbinHbie Kypcbi. Bo3mo>kho, b ero CTyuropopxe nponcxopuT KaKne-TO 
HHTepecHbie coSbrrnn. Kax npaBHJio, b pe3ynbTaTe noncxoB oSHapyncnBaiOT cothh tcm, 
KOTOpbie mo}kho pa3pa6oTaTb a nn npeccbi. OTOopamibie MaTepnanbi pon/Kiibi npepcTaBniiTb 
HMeHHO TOT o6pa3, KOTOpblH KOJIJieflJK XOHeT flJW ce6n C03/iaTb. 

Ecjih MaTepnanoB HepocTaTonHO, cnepnanncT no nponaraHpe MonceT npepnonoiTb 
npoBe^eHne MeponpnnTnn co6biTniiHoro xapaicrepa, b KOTOpbix xonnepnc BbiCTynnT b 
K anecTBe enoHCOpa. B nopoSHbix cnynanx cnepnanncT no nponaraHpe He nineT HOBOCTen, a 
caM co3^aeT nx. Mo>kho BbipBHHyrb npeio npOBepeHnn b xonnepnce KpynHon HaynHon 
BCTpenn, npnrnameHnn 3HaMeHHTbix opaTOpOB, ycTponcTBa npecc-KOH(J)epeHii,Hii. Kancpoe 
Taxoe MeponpmiTHe 3 A sto B03M0>KH0CTb cospaTb MHoncecTBO pa3Hbix MaTepnanoB, 
HanpaBJieHHbix Ha caMbie pa3Hbie ayniiTopini. 

HcKyccTBO pa3pa6oTKH MeponpnnTnn co6biTHHHoro xapaxTepa HMeeT ocoSeHHO 
Sojibinoe 3HaneHne pnn nponaraHpbi xaMnaHnn no c6opy cpepcTB pnn HeKOMMepnecKnx 
opraHH3au,HH. CSopinnxn noncepTBOBaHHH co3flajin orpOMHbin penepTyap cnepnanbHbix 
MeponpmiTHH, Taxnx, xaK npoBepemie TOpncecTBeHHbix loSnneeB, xyponcecTBeHHbix 
BbiCTaBOK, ayxpnoHOB, SjiaroTBOpHTejibHbix BenepOB, TypHHpOB no nrpe b 6hhto, pacnpopanc 
khht, pacnpopanc KOHpHTepcxHx H3flejinii, KOHxypcoB, TaHu,eBajibHbix BenepOB, o6epoB, 
apMapox, peMOHCTpapnn mo/i, BenepHHOK b Heo6binHbix MecTax, BenepOB 3Byxo3anncH, 
pacnpopanc CTapbix Bemen, noe3flOx n noxopoB. EpBa ycneBaeT nonBHTbcn xaKoe-TO HOBoe 
MeponpmiTHe coSbiraiiHoro xapaKTepa, cxanceM, npen pnnTenbHbix neninx nepexopoB, 
xoHxypeHTbi TOTnac C03pai0T MHoncecTBO ero BapnaHTOB, Taxnx, xaK copeBHOBaHnn Ha 
fljiHTejibHOCTb HTeHna, e3pa Ha Benocnnepe hjih 6er Tpycpon. 


IlpeTBopeHHe b /Kiohb nnaHa iiponaraHHbi 

npOBefleHne nponaraHpncTCKHx MeponpnnTnn TpeSyeT ocoSoro BHHMaHnn. Bo3bMeM, x 
npHMepy, pa3MemeHne MaTepnanoB b cpepcTBax pacnpocTpaHeHnn HH(JiopMau,HH. 
BennxonenHbiH MaTepnan pa3MecTHTb nerxo. OpHaKO SonbinnHCTBO MaTepnanoB Henb3n 
Ha3BaTb BennxonenHbiMH, a 3HannT, ohh MoryT n He nonynnTb «po6po» co ctopohm 3amiTbix 
pe^aKTOpOB. OflHHM H3 ochobhbix peHHbix xanecTB cnepnanncTa no nponaraHpe nBnneTcn 
Hannnne y Hero nnnHbix CBH3en c pepaxTOpaMH cpepcTB pacnpocTpaHeHnn HHcf)opMau,HH. 
Hepepxo cnepnanncTbi no nponaraHpe 3 A sto SbiBinne ncypHanncTbi, KOTOpbie hhhho 3HaiOT 
mhothx pe^aKTOpOB, 3HaiOT, hto TeM Hynoio. CnepnanncT no nponaraHpe paccMaTpHBaeT 



pe^aKTOpOB CpeflCTB paCnpOCTpaHeHHa HHC})OpMai],HH KaK pbIHOK, KOTOpblH HeoSxOflHMO 
y/JOBJieTBOpHTB, HTOOBI H B flaJIbHeHHieM 3TH peaaKTOpbl II0JIb30BaJIHCb nOCTaBJI^eMblMH 
(J)HpMoii n p o n a r a n a h c t c k h m m MaTepnajiaMH. 


OueHKa pe3yjibTaTOB nponaraH^HCTCKofi .aeHTejibHocTH 

BKJiafl nponaraH^bi b .nenTejibHOCTb cf)HpMbi opeHHTb TpyuHO, nocKOJibKy ee 
ncnojib3yiOT b coneTaHHH c ^pyrHMH epe^CTBaMH CTHMyjiHpOBaHHa. O^HaKO ecjiH k Hen 
npH 6 eraK)T Toro, KaK 3afleiiCTBOBaHbi flpyrne epe^CTBa, opeHKy npOBecTH y>Ke Jieme. 

CaMbiM npocTbiM MeTO^OM onpeflenemia 3(J)(j)eKTHBHOCTn nponaraH^bi nBJiaeTCn 3aMep 
HHCJia KOHTaKTOB c MaTepHanoM, pa3MemeHHbiM b cpe^CTBax pacnpocTpaHeHHa 
HH(J)opMau,HH. CnepHajiHCT nepe^aeT KJineHTy no^SopKy Bbipe30K h CBe,neHHH 060 Bcex 
cpe^CTBax pacnpocTpaHeHHa HH(J)opMau,HH, Hcnojib30BaBHiHx MaTepnaji o TOBape, 
conpoBOJKflaa 3Ty no^SopKy npHMepHO TaKHM pe3K)Me. 

OcBemeHHe b epe^CTBax pacnpocTpaHeHHa HH(J)opMaii,HH Bbipa3HJiocb b ny6jiHKaii,HH 
HOBOCTefi h (J)OTorpa(J)HH o6meii njiomaflbio 3500 ^kdhmob kojiohkh b 350 H3flamnix c 
o6mHM THpa^KOM 79,4 MJIH. 3K3eMIUMpOB, B HCn0JIb30BaHHH 2500 MHHyT 3(f)HpHOr<3 BpeMeHH 
290 pa^HOCTaHiiMH c npHMepHOH cjiymaTejibCKOH ayuHTOpHeii 65 mjih. nejiOBeK, a TaK5Ke b 
ncnojib30BaHHn 660 MHHyT 3(j)HpHoro BpeMeHH 1 60 Tejieu,eHTpOB h c ay^HTOpHeii 3pHTeneii 
nopa^Ka 91 mjih. nejiOBeK. IIoKynKa TaKHx >Ke oSbeMOB MecTa h BpeMeHH no peKJiaMHbiM 
pacpemcaM oSonuiacb 6bi (jrnpMe b 1 047 000 ^ojiji. 26 

IIoAoSHbie 3aMepbi nncjia KOHTaKTOB He oneHb y^OBJieTBOpniOT KJineHTa. Ohh He ^aiOT 
npeACTaBJieHHa hh o nncjie jihh,, (JjaKTHnecKH HHTaBHiHx hjih BH^eBninx oSpameHHe, hh o 
tom, Ha KaKHe mbicjih oho HaBejio sthx aioaeii. OTcyTC TByiOT h CBeaeima 06 ayzprropHH- 
HeTTO, h6o HHTaTejibCKne Kpyrn paa.iHHiibix itwiiimh HacTiiHiio coBnanaiOT. 

Bojiee 3HanHMbie ^aHHbie ^aioT 3aMepbi nepeMeH b ypoBHux ocBeflOMJieHHOCTH o TOBape, 
noHHMaHHH ero cymHOCTH h b OTHomemnix k HeMy, hbhbhihxcii pe3yjibTaTOM npoBefleHHa 
nponaraH^HCTCKoii KaMnaHHH (c eooTBeTCTByiomHMH nonpaBKaMH Ha B03flencTBHe flpyrnx 
epe^CTB CTHMyjiHpOBaHHn). Bee 3th nepeMeHHbie HeoSxo^HMO 3 aMepnTb ^BajK^bi Va oh 
nocjie KaMnaHHH. HanpHMep, Cobct no MapKeTHHry KapToejiejia bbmchhji, hto hhcjio 
corjiacHbix c yTBep'/KaeinieM «KapTO(jiejib 6 oraT BHTaMHHaMH h MHHepajibHbiMH 
BemecTBaMH» Bbipocjio c 36% nepe^ HanajiOM KaMnaHHH ^o 67% nocjie ee OKOHnamni. A sto 
y>Ke 3HanHTejibHbiH pocT noHHMaHHH cymHOCTH TOBapa (cm. Bpe3Ky 37). 

Bee >Ke HanSojiee yflOBJieTBOpHTejibHbiMH bo Bcex B03MO>KHbix cjiynaax hbjuhotch 
3aMepbi B03fleHCTBHa Ha ypOBHH npo,na 5 K h npHSbuiH. K npnMepy, k KOHiiy 
nponaraiiaHCTCKoii KaMnaHHH «Kot MoppHC» c6bit Kouianbiix KOHcepBOB «^eBiiTb 5KH3HeH» 
Bbipoc Ha 43%. O^HaKO H3 stoto noKa3aTejni HeoSxoflHMO hckjhohhtb BKJia^, KOTOpbiH 
BHecjin 6ojiee khtchcheho npoBOflHBHiHeca peKJiaMa h CTHMyjinpOBaHHe c6biTa. 

Bpe3Ka 37. /J,Ba npiiMepa ycneuiHbix 

nponaraH^HCTCKHX KaMnaHHH 

Cneu,HajiHCT no nponaraH/ie cnocoSeH OTbiCKaTb hjih co3^aTb KOMMepnecKH nojie3Hbiii 
MaTepnaji o caMbix hto hh Ha ecTb npo3aHnecKHx TOBapax. HecKOJibKO JieT Ha3a^ Cobct no 
MapKeTHHry KapTOcJieaa peniHJi cjuiiiaiiciipoBaTb nponaranancTCKyio KaMnaHHio, npn3BaHHyio 
CTHMyjinpOBaTb noTpeSjieHne KapTO(J)ejia. npOBefleHHoe b o6meHau,HOHajibHOM MacniTaSe 
HCCJieflOBaHHe othohichhh k stoh KyjibType h xapaKTepa ee noTpeSjieHHn noKa3ajio, hto 



MHorne jiioph BoenpHHHMaKDT KapToejiejiB KaK npopyKT, cnoco6cTByK)mHH noaHOTe, He 
CJ1HHIKOM nHTaTeJIBHBIH H He CJ1HHIKOM SoraTBIH BHTaMHHaMH H MHHepaJIBHBIMH 
BeniecTBaMH. nopoSHBie OTHOHieHHa CKJiapBiBajiHCB b pe3yjiBTaTe BBiCKa3BiBaHHH pa3JiHHHBix 
JIH^epOB MHeHHH, TBKHX, KaK pepaKTOpBI OTpeJIOB nilUICBblX npOayKTOB nepHOflHHeCKHX 
H3paHHH, CTOpOHHHKH pHCTHHeCKOrO nHTaHHH, BpaHH. <PaKTHHeCKH >Ke KaJIOpHHHOCTB 
KapTO(j)ejia ropa3po HH>Ke, neM ewraiOT MHorne, h b HeM eopep>KHTCii p ap peHHBix 
BHTaMHHOB h MHHepajiBHBix BemecTB. CoBeT no MapKeTHHry KapTOcjiejni peniHJi pa3pa6oTaTB 
OTflejiBHtie nponaraH^HCTCKHe nporpaMMBi pjia noTpeSHTejieH, Bpaneii, pHemnoroB, cnepna- 
jihctob no nHTaHHK), cnepnajincTOB no poMOBopcTBy n pepaKTOpOB OTpejiOB nnmeBBix 
npopyKTOB nepnopnnecKHx H3paHHH. IIporpaMMa pjia noTpeGnTenen npepycMaTpHBajia 
nepepany MHOJKecTBa MaTepnanoB o KapTOcjiejie opraHH3ai],miM ceTeBoro TejieBHpeHHa n 
>KeHCKHM 5KypHanaM, eo3paHHe n pacnpocTpaHeHne «,Z],HeTHnecKoro noeo6mi pjia jiK)6nTejien 
KapToniKH», a TaK>Ke pa3MemeHHe CTaTen n ny6jiHKan,HK) pepenTOB 6jhop H3 KapTOcjiejni b 
pa3penax nnmeBBix npopyKTOB nepnopnnecKHx ropaHHH. B nporpaMMy pjia pepaKTOpOB 
OTpenoB nnmeBBix npopyKTOB nepnopnnecKHx ropaHHH bkjiiohhjih npoBepemie ceMHHapOB 
cnjiaMH 3KcnepTOB no npoSneMaM papnoHajiBHoro nHTamni. 

IIponaraHpa mojkct OKa3aTBCn BectMa acjx^eKTHBHoii n b pene CTHMyjiHpOBaHHn c6&iTa 
MaponHoro TOBapa. OpHoii H3 caMBix nonymipHBix MapOK KomanBnx KOHcepBOB nBJineTCn 
«,Z],eB5ITB 5KH3Hen» (j)npMBI «CTapKHCT (J)yp3». 06pa3 3TOH MapKH OJinpeTBOp^eT peKJiaMHBIH 
nepcoHa^K kot Moppnc. Co3paBinee ero areHTCTBO «Jleo B3pHeTT» CTpeMHJiocB cpejiaTB 
3Toro repofl MaKCHManBHO jkhbbim, MaKCHManBHO peanBHBiM npepcTaBHTejieM ceMencTBa 
KomanBnx, kotopbih noaiooiiacfl 6bi h BJiapejmmaM, n BceM jnoSnTejniM KomeK. AreHTCTBO 
npnBJieKJio cneu,najiH3npOBaHHyK) (J)npMy no oprammimn oSmecTBemioro MHeHHn, KOTOpan 
co CBoen ctopohbi npepjio>KHJia n BonnoTnna b >kh3hb cjiepyKmme npem 1. Ha peBaTH 
ochobhbix pBiHKax nponuin KOHKypCBi ^bohhhkob Moppnca». Ha Bcex sthx KOHKypcax 
Moppnc npncyrcTBOBaji jihhho, a o noncKax ero pbohhhkob b npecce nySnnKOBanncB 
npocTpaHHBie CTaTBn. 2. BninymeHa KHnra «JlnnHaa >kh3hb Moppnca» c onncaHneM 
noxojKpeHnn 3HaMeHHToro KOTa. 3. YnpOKpeH npecTHJKHBin npn3 «Moppnc» 3 A 6p0H30Ban 
CTaTysTKa, KOTOpon HarpaiKpaiOTOi xo3neBa jkhbothbix, npn3HaHHBix noSepHTemiMH Ha 
MecTHBix KomanBnx CMOTpax. 4. np0B03rjiameH «Mecmi, ycBiHOBJieHHn kotob», b xope 
KOTOporo Moppnc BBiCTynaeT b KanecTBe ocjmimajiBHoro KomanBero npepcTaBHTejni, 
npn3BiBaa mopeii 6paTB b pom Spopumix kotob, kbrobbim oh h caM Korpa-To 6biji. 5. 
PacnpocTpaHeHBi 6ponnopBi-HHCTpyKu,Hn no yxopy 3a KoniKaMn nop Ha3BaHneM «MeTop 
Moppnca». Enaropapn BceM sthm nponaraHpncTCKHM MepaM nono^KeHne MapKH Ha pBiHKe 
KOHiaHBHX KOHCepBOB ynpOHHJIOCB. 


Pe3H)Me 

TpeMM OCHOBHBIMH CpepCTBaMH B03peHCTBHH B KOMnJieKCe CTHMyjIHpOBaHHM HBJHIIOTOI 
peKJiaMa, CTHMyjinpOBaHHe cGniTa h nponaraHpa. 3to opypmi MaccoBoro MapKemHra b 
OTJinnne ot mctopob jihhhoh npopa>KH, KOTOpan HapejieHa Ha kohkpcthbix noKynaTejieii. 

PeKJiaMa, T.e. ncnojiB30BaHne npopaBpoM njiaraBix epepcTB pacnpocTpaHeHHa 
HH(J)opMau,HH pjia poBepeHHn yBemeBaTejiBHBix CBepeHHH o TOBapax, yejiyrax hjih 
opraHH3an,Hnx, 3 A MomHoe epepcTBO CTHMyjiHpOBaHHa. AMepHKaHCKHe penTejin pBiHKa 
OKeropHO TpamT Ha peKJiaMy 6ojiee 61 MJipp. pojui., a eaMa peKJiaMa BBiCTynaeT bo 
MHO iKecTBe pa3HOBHpHOCTeH (o6meHau,HOHajiBHan, perHOHajiBHan, Meemaa; Ha ninpoKoro 



noTpeSirrejM, Ha ccj)epy npOMtimjieHHOCTH, Ha ccj)epy po3hhhhoh TOproBJin; TOBapHaa 
peKJiaMa, pemiaMa MapKH, npecTHacHaa peKJiaMa h T.n.). npHHaTHe pememia o peKJiaMe 3 A 
3to naTHCTyneHnaTBiH npopecc, cocToamHH H3 nocTaHOBKH 3a/iaH, npHHaTHa pememiH o 
SipnaceTe, oSpameHHH h cpe^CTBax pacnpocTpaHeHHa HHcjDopMapHH, a Taxace H3 
nocjieflyKDHieH ohphkh pe3yjiBTaTOB peKJiaMHOH nporpaMMBi PeKJiaMO^aTejiH ^oidkhbi hctko 
onpe^eHHTB pejin CBoeii peKJiaMBi, 6y^b to HH(J)opMHpOBaHHe, yBemeBaHHe hjih 
HanoMHHaHHe. Pa3MepBi peKJiaMHoro 6io,naceTa MoryT onpe,nejiaTbca no o^HOMy H3 neTbipex 
npHHu,HnoB HCHHCJieHHa: «ot HajiHHHBix cpeflCTB», «b npopeHTax k cyMMe npo,naac», Ha 
ypOBHe 3aTpaT KOHicypeHTOB hjih «HCxo,na H3 pejieH h 3aflan». PemeHHa othochtcjibho 
peKJiaMHoro oSpameHHa npeflnojiaraiOT (jjopMHpOBaHHe H^en stoto oSpamemia, opemcy h 
Bbi6op BapnaHTOB oSpameHHa h ero 3(j)(|)eKTHoe ncnojiHeHne. PemeHHa o cpe^CTBax 
pacnpocTpaHeHHa HH(J)opMau,HH npeflnojiaraiOT ycTaHOBJieHne hihpotbi oxBaTa, nacTOTbi 
noaBJieHHa h chjibi B03^eiiCTBHa peKJiaMBi; ot6op ochobhbix bh^ob cpe^CTB 
pacnpocTpaHeHHa HH(j)opMau,HH; Bbi6op KOHKpeTHBix HOCHTejieii peKJiaMBi h pa3pa6oTKy 
rpacj)HKa Hcnojib30BaHHa cpe^CTB peKJiaMBi . H HaKOHeu,, opeHKa pe3yjiBTaTOB peKJiaMHOH 
KaMnaHHH npe^nojiaraeT 3aMepBi KOMMyHHKaTHBHOH h TOproBOH 3(j)(J)eKTHBHOCTH peKJiaMBi 
^ 0 , b xo,ne h nocae stoh KaMnaHHH. 

CTHMyjiHpOBaHHe cSbiTa 3 A sto MHoroo6pa3HBie cpe^CTBa KpaTKOBpeMeHHoro 
noSy^HTejiBHoro B03/ieHCTBHa 3 A KynoHBi, npeMHH, KOHKypCBi, 3aneTbi 3a noKymcy, 3 A 
npH3BaHHBie CTHMyjinpOBaTB noTpeSHTejibCKHe pbihkh, ccj)epy TOproBJin h co6ctb6hhbih 
TOproBBiH nepcoHaji (J)HpMBi. B nocae^HHe toabi TeMnbi pocTa 3aTpaT Ha CTHMyjiHpOBaHHe 
cSbiTa npeBBiHiaKDT TeMnBi pocTa 3aTpaT Ha peKJiaMy. ^eaTejiBHOCTB no CTHMyjinpOBaHHio 
cobiTa npe^nojiaraeT nocTaHOBKy 3aaan, Bbioop cpeacTB CTHMyjiHpOBaHHa, pa3pa6oTKy, 
npe^BapHTejibHoe onpoSoBamie h npeTBOpeHne b >kh3hb cooTBeTCTByronieH nporpaMMBi, a 
TaKace opemcy aocTurnyTbix pe3yjibTaTOB. 

K nponaraH^e, t. e. SecnaaTHOMy nojiyneHHio peflaKu,HOHHoro MecTa h BpeMeHH, 
npH6eraK)T peace, neM k nponHM ochobhbim epe^CTBaM CTHMyjiHpOBaHHa, xoTa OHa h 
oSjia^aeT otpomhbimh noTeHu,HajibHbiMH B03M0acH0CTaMH b ^eJie (JiopMHpOBaHHa 
ocBeflOMJieHHOCTH h npeflnonTeHHH Ha pbiHKe. nponaraH^HCTCKaa ^eaTejibHOCTb 
npe^nojiaraeT nocTaHOBKy 3a^an, Bbi6op nponaraHflHCTCKHx oSpameHHH h hx HOCHTejieii, 
npeTBOpeHne b acH3Hb njiaHa nponaranabi h oueiiKy nojiyneHHbix pe3yjibTaTOB. 


Bonpocbi flJiH o6cyac^eHHH 

1. Ejiaro^apa TexHnnecKOMy nporpeccy apceHaa CTHMyjiHpOBaHHa nonojiHHJica pa^OM 
hobbix epe^CTB pacnpocTpaHeHHa HHcjDopMapHH. IlepeHHCJiHTe npeHMymecTBa h HeflOCTaTKH 
cjie^yiomHx epe^CTB pacnpocTpaHeHHa HH(jiopMaii,HH h CKaaorre, b kbkhx cjiynaax Jiynme 
Bcero no^xoflHT to hjih HHoe epe^CTBO. 

3 A YcTponcTBa fljia aBTOMaTHnecKoro nocjie,noBaTejibHoro HaSopa HOMepOB h 
B oenpoH3BefleHHa no TejiecjiOHy 3apaHee 3anHcaHHbix Ha njiemcy oSpameHHH pa3Horo po/ia 
3HaMeHHTOCTeii, KOTOpbie peKJiaMHpyiOT HbiHe Bee 3 A ot 3y6Hoii nacTbi #o KaH^H^aTOB 
nOJIHTHHeCKHX napTHH. 

3 A ^ByxcTOpOHHaa cncTeMa KaSejibHoro TejieBHfleHHa, no3BOJiaiOHiaa 3pHTejiK) c 
noMombio cnepnajibHoro nyjibTa ynpaBJieHHa 3aKa3aTb tojibko hto yBH^eHHbiH b peKJiaMe 
TOBap. 



3 A KaTanorH h BH^eoKacceTM (j)HpMti «CHpc», no3BoaaiomHe Haraa/iHO 
npOfleMOHCTpHpOBaTB TOBap, O KOTOpOM paCCKa3BIBaeT flHKTOp 3a KaflpOM. 

3 A 3jieKTpOHHbie ra3eTbi, cnoco6Hbie BBi^aTB Ha .nHcnneii Smtoboto KOMnbiOTepa 
3pHTeJHI oSb^BJieHHa pySpHHHOH peKJiaMBI HJ1H nOflSopKH oS'LMBJieHHH o npo/iaace 
HeflBHHCHMOCTH H3 JIK)6orO paHOHa CTpaHBI. 

2. B nocjieflHHe ro^bi MHorHM (jDHpMaM npHnuiocb CTonKHyTbca c pacnpocTpaHeHHeM 
HOKejiaTejiBHBix cjiyxoB o cbohx TOBapax. Tax, yTBepacflaaH, hto b noaynaeMbix Mara3HHaMH 
«K-MapT» c TaiiBaHM najiBTO rae3,naTca a^OBHTbie 3Men, hto (J)HpMa «MaKflOHajiB^c» 
noflMeniHBaeT b pySaeHoe Maco ,nna cbohx Sh^hitckcob nepBeii, hto KOH(J)eTBi (f)HpMBi «IIon- 
pOK» pa3pymaK)T aceayzjOK, hto b naayBiiyio /KCBaTeabiiyio pesiniKy xaaayT anpa nayKOB. 
KaxHM o6pa30M MoaceT (])HpMa aynine Bcero npoTHBopeiiCTBOBaTb nopoSHbiM cnyxaM b 
CB oeii peaTeabHOCTH no oprammpHH o6mecTBeHHoro MHeHHa h pexnaMe? 

3. OcHOBHaa 3apana peicnaMbi 3axaK)HaeTca b HH(J)opMHpOBaHHH. npOKOMMeHTHpyiiTe 
3 to yTBepacpeHHe. 

4. IIoacHHTe ocHOBHbie momchtbi b cbh3h c npHHaTneM pemeHHa o pexaaMHOM 
oSpameHHH Ha npHMepe KaKoro-anSo KOHKpeTHoro TOBapa. 

5. CpeacTBa c t h m y a h p o b a n n a cobiaa 3 c|) c|) e kt it b i i l.i ToabKO b ccj)epe c t h m y a h p o b a n n a 
noTpeSHTeaen. IIpOKOMMeHTHpyHTe tto yTBepacpeHHe. 

6. KaxHe cpepcTBa CTHMyanpOBaHHa c6biTa name Bcero ncnoab3yK)T npHMeHHTeabHO k 
TOB apaM, npo^aBaeMbiM b yHHBepcaMax? IIoHeMy? 

7. PaccxaacHTe, kbk bbi CTaan 6bi pa3pa6aTbiBaTb nponaranpucTCKyio KaMnainno pa a 
«AMepHKaHCKoro o6mecTBa no 6opb6e c paKOM». 


OcHOBHbie noHHTHH, BCTpenaiomHecH b raase 15 

IlponaraH/ia 3 A Hcnoab30BaHHe pepaKpHOHHoro, a He naaTHoro MecTa H/nan BpeMeHH 
bo Bcex cpeflCTBax pacnpocTpaHeHHa HH(j)opMau,HH, pocTynHbix paa HTeHna, npocMOTpa nan 
npocayniHBaHHa cymecTByiomHMH nan noTemiHaabHbiMH KaneHTaMH (J)HpMbi, paa pemeHHa 
KOHKpeTHOH 3apann 3 A cnocoScTBOBaTb ^ocTHaceHHK) nocTaBaeHHbix peaeii c6biTa. 

PexaaMa 3 A HeaHHHbie (j)opMbi KOMMyHHKapHH, ocymecTBaaeMbie nepe 3 nocpepcTBO 
naaTHbix cpepcTB pacnpocTpaHeHHa HH(J)opMau,HH, c hctko yxa 3 aHHbiM hctohhhkom 
(J)HH aHCHpOBaHHa. 

CTHMyanpoBaHHe cSbiTa 3 A ncnoab30BaHHe MHoroo6pa3Hbix cpepcTB 
CTHMyanpyiomero BOsaencTBiia, npn3BaHHbix ycxopHTb H/nan ycnaiiTb OTBeTHyK) peaxpHio 
pbiHKa. 


Taasa 16 

IlpoflBHaKeHHe TOBapoB: aHHHan npopaaca 
h ynpaBaeHHe cSmtom 


U,eaH 

03HClKOMU6UMCb C daHHOU 2JIC160U, 6bl dOJlDICHbl. 6bWlb 6 COCmOHHUU: 

1. PaccKd3amb o pojiu mopzoeozo azenma cjmpMbi. 

2. Onucamb mpu eapuanma cmpyianypnou op2aHU3ai(uu mopzoeozo annapama cjmpMbi 
u paccKa3amb o npeuMyipecmeax u nedocmaniKax Ka.xcdozo U3 mix. 



3. IJepemicjiumb u oxapa ion epu 30 earn b 3manbi npouecca npodajtcu. 

4. IloHCHumb, KaKUM o6pa30M (fmpMbi oijeHusatom 3 (f) (/) e Kin u e h o c m b demnejibHocmu 
ceoux mopzoebix azenmoe. 


IlopyHeHeu-pa3i»HCHHTejib (Jmpivibi «MepK 3Hp K°» 
npopBHraeT HOBbie JieKapcTBa (|)npi\n>i b iirraTe TeHHeccH 

,H,a5xe Sypyan b nonHOM 3ppaBHH, Pei! XeHpepcoH npoBopHT MHoro BpeMemi b 
npHeMHtix Bpaneii. XeHpepcoH — TOproBBin areHT KOMnamm «MepK Illapn 3Hp ,H,oyM», 
aBJiaiomeHca OTpejieHHeM (|)HpMBi «MepK 3Hp K°, hhx.», xoTOpaa 3aHHMaeTca 
npoH3BOACTBOM aeKapCTB, OTnycKaeMbix no pepemy. Ero paSonaa TeppHTOpna 3 A ceBepo- 
BOCTOHHaa nacTB niTaTa TeHHeccn. KaacpBin peHB oh kojiccht no ropopaM n BecaM, 
ncnojiB3ya Beet. 22-jicthhh ontiT paSoTBi, hto6bi npoSnTBca mhmo cexpeTapen b jinnHBie 
KaSnHeTbi Bpanen n b jik>6oh nac, KOTOpBin ohh MoryT eMy ypejimr., noSecepoBaTB c 
3aHaTBIMH MepHKaMH O HOBBIX JiexapCTBaX CBOen (J)npMBI H OCTaBHTB HM o6pa3U,BI 3THX 
neicapCTB, hto6bi Bpann «onpo6oBajin» nx, nponncaB cbohm napneHTaM. B (j)apMa- 
peBTnnecKon npoMBmnieHHOCTH xoMMHBoaacepOB Tnna XeHpepcoHa po cnx nop HMeHyiOT 
nopyneHpaMH-pa3bacHHTejiaMH, HecMOTpa Ha to hto ceropHa epepn hhx mhoto acemHHH. B 
Ha3BaHHH OTpaacaeTca tot (j)aKT, hto 3th TOproBbie areHTBi noppoSHO pa3bacHaK)T BpanaM 
ocoSeHHOCTH HOBbix jiexapCTBeHHBix npenapaTOB. 

<I>HpMa, pa h caM XeHpepcoH BHHMaTejiBHO cjiepaT 3a TeM, hto6bi oh Bcerpa pacnojiaraji 
noppoSHoii HH(J)opMapHeH 060 Bcex BBinycxaeMBix (j)HpMOH TOBapax. Ha nepBOM ropy 
paSoTBi KOMMHBoaacepBi (JmpMBi b TeneHne 12 HepejiB roynaiOT 6 hojiothio h <J)apMaxo.JiorHio . 
3aTeM ohh npoxopaT pohojihhtcjibhbih xype, ynacTBya b oSxopax b OojiBHHpe c mojiopbimh 
B panaMH, 3 a k a n h h b a i o hi h m h cboio nocjiepmoio yneonyio npaxTHxy. Btoobi yoepuTbca b 
nocToaHHoii HH(|)opMHpOBaHHOCTH cbohx xoMMHBoaacepOB, (J)HpMa eaceropHO ycTpaHBaeT no 
neTBipe npOBepKH hx 3HaHHH o CBOHCTBax nexapCTB Texyipero accopTHMeHTa. B ponojiHeHne 
k oSyneHHio no jihhhh (J)HpMBi XeHpepcoH mhoto ywrea h caM. OacHpamie b npneMHBix 
Bpaneii paeT eMy BpeMa pjia HTeHna mcphphhckoh jiHTepaTypBi, KOTOpyio oh Bcerpa 6epeT c 
co6oh b noe3pKH. 

B nocjiepHee BpeMa HcnojiB30BaHHe KOMneTeHTHBix TOproBBix areHTOB pjia 
npopBHaceHna TOBapOB HenocpepcTBeHHO BpanaM npHoSpejio pjia (J)apMapeBTHnecKHx (J)HpM 
xax HHxorpa SojiBinoe 3HaneHHe. 3Ta c(J)epa peaTenBHOCTH nepeacHBaeT ocoSeHHO 
SjiaronpHaTHBin nepnop. B Hanajie 80-x ropoB <J)apMapeBTHnecxHe xoMnaHHH BBinycTHJiH Ha 
pBmox SojiBine hobbix TOBapOB, neM 3a J 11060 H ppyroi! 0Tpe30x BpeMeHH c Hanajia 60-x 
ropoB. 3aHaTBiM BpanaM Bee TpypHee h TpypHee caMOCToaTejiBHO noppepacHBaTB 
HH(J)opMHpOBaHHOCTB o MHoacecTBe bhobb noaBJiaioipHxca jiexapCTB. cpapMapeBTHHecxne 
(J)HpMBi SecnoxoaTca, hto, ecjin hm He ypacTca xax cjiepyeT no3HaxoMHTB Bpaneii co cbohmh 
hobbimh npenapaTaMH, Te He 6 ypyT nponncBiBaTB hx. H bot pjia toto, hto6bi H3 nona 3peHHa 
Bpaneii He ycxojiB3Hyji hh ophh H3 ee TOBapOB, (JmpMa «Mepx» HepaBHO yBejiHHHJia 
HHCJieHHOCTB CBoero ToproBoro nepcoHajia Ha 55% 3 A po 1400 nejioBex. 

noMHMO noceipeHHa Bpaneii, y XeHpepcoHa ecTB h ppyrne o6a3aHHOCTH. OpHa H3 hhx 
3 A opraHH3au,Ha BCTpen Bepymnx cnepnajiHCTOB no otpcjibhbim OTpacjiaM MepnpHHBi c 
MecTHBiMH BpanaMH, npaxTHxyiomHMH b rpammax oScjiyacHBaeMoi! hm TeppHTOpHH . Taxne 
BCTpenn npepocTaBJiaiOT mccthbim BpanaM BejiHxojienHyio bo3mo>xhoctb oSMeHaTBca 



HfleHMH H HH(J)OpMaU,HeH. 

Mhothc CHHTaiOT, hto b nojiyneHHH CBe,neHHH o hobbix nexapCTBax BpanaM BOBce He 
cjie^yeT nojiaraTbcn Ha xoMMHBOiDxepOB. 3 th kphthkh CHHTaiOT, hto b CTpeMJieHHH 
yBejiHHHTb c 6 bit k o m m HBOH/Kepbi MoryT CHaSflHTb BpaneH Ten/jeimnosnoH, HCXjHOHHTejibHO 
nOJIOJKHTeJIbHOH HH(J)OpMaU,HeH 06 H3fleJIHHX CBOHX (J)HpM. HtoSbI c 6 hTB BOJIHy KpHTHKH, 
(J)HpMbI He BbinUHHBaiOT pOJIb TOpTOBOTO nepCOHaJia, XOTH B peJIOM KOMMHBO«>KepbI CJiaBUTCH 
CBoeii necTHOCTbio. JlioflH rana Pea XeH/iepcoHa 3apa6oTajiH h noflflepJXHBaiOT 3Ty 
penyTau,HK) ynopHbiM TpyuoM «Ha^o Bcer^a roBOpHTb npaB^y, 3 A CHHTaeT XeH^epcoH, 3 A 
IlonpoSyH oSMaHyTb Bpana Bcero o^hh pa3 3 A h oh y>xe HHxor^a Sojibine Te6e He noBepHT». 
H xora Bpann oSbihho He nojiaraKDTca Ha xoMMHBOn>xepOB xax Ha eflHHCTBeHHbiii hctohhhk 
CB efleHHH o hobbix HexapCTBax, jno6an ^onojiHHTejibHaa HH(J)opMau,Ha, KOTOpyK) MoryT 
npeflOCTaBHTb TOproBbie areHTbi, Hepe,nxo oxa3biBaeTCn fljia Me^HxoB peHHOH. HHor^a sto 
MO>K eT 6biTb HH(j)opMau,H3i o TOBapax flpyrnx (J)HpM. OflHH H3 Bpaneii Tax OT3biBaeTCn o 
3HaneHHH j\jik ce6n bh3htob xoMMHBOiDxepOB: «3 to npexpacHbin cnoco6 y3HaTb o noSoHHbix 
3(J)(|)exTax jiexapCTB xoHxypeHTOB . KoMMHBOn>xep He npeMHHeT paccxa3aTb BaM 06 3tom». 

KpOMe toto, xoMMHBOinxepbi ^aK)T BpanaM bo3mo5xhoctb no£flep5XHBaTb CBH3b c 
(|)apMau,eBTHHecxHMH (j)HpMaMH. Ecjih xaxoe-TO jiexapCTBO (fmpMbi «Mepx» ^aeT 
HenpeflBHfleHHbiH noSoHHbiii scJxjiexT, Bpann, npaxTHxyiOHiHe b eeBepo-BOCTOHHOH nacTH 
HiTaTa TeHHeccH, MoryT H3BecTHTb ee 06 stom nepe3 XeH^epcoHa. Hmchho nosTOMy BHu,e- 
npe3HfleHT (jiHpMbi «Mepx» h Ha3biBaeT ee TOproBbix areHTOB «CBH3yiOHiHM 3bchom Mox^y 
HCCJieflOBaTejieM h BpanoM)) 1 . 

Po6epT Jlync Cthbchcoh xax-TO 3aMeTHJi, hto «bchx hchbct, hto-to npoflaBan». 
npoflaBu,bi ecTb xax b nrraTe xoMMepnecxHx, Tax h b nrraTe HexoMMepnecxHx opraHH3au,HH. 
BepSoBHjHXH, npHBJiexaKDHiHe aSmypneHTOB b xomie^jx, hbjihiotcii npeflCTaBHTejniMH 
TOproBoro annapaTa stoto yneSHoro 3aBe,neHHii. U,epxoBb npHBJiexaeT HOByK) nacTBy c 
noMombio npHxo^cxHx xoMHTeTOB. «Cjiy>x6a eejibcxoxo3HHCTBeHHOH nponaraHflbi CIIIA» 
xoMaHflHpyeT Ha MecTa cnepnajiHCTOB no pacnpocTpaHeHHio eejibcxoxo3HHCTBeHHbix 3HaHHH 
h BHeflpeHHio ^0CTH>xeHHH, xoTOpbie arHTHpyKDT (jiepMepOB Hcnojib30BaTb HOBbie arpOTexHH- 
necxne npHeMbi. EojibHHpbi h My3en nojib3yiOTai ycjiyraMH cSopmnxoB no>xepTBOBaHHH /pin 
no/wepncamin xoHTaxTOB c >xepTBOBaTen3iMH h c6opa epe^CTB. 

JllOfleil, 3aHHMaK)HIHXCM 3TOH pa3HOBHflHOCTbK) XOMMepHeCXOH fleMTeJIbHOCTH, 
Ha3biBaK)T no-pa3HOMy: TOproBbie areHTbi, xoHTaxTOpbi, TOproBbie xoHcyjibTaHTbi, mnxeHepbi 
no c6biTy, npeflCTaBHTejiH Ha MecTax, areHTbi, areHTbi no ycjiyraM h MapxemHTOBbie areHTbi. 
KOMMepU,HH 3 A OflHO H3 CaMbIX CTapbIX 3aHHTHH b MHpe (cm. Bpe3xy 38). 

CymecTByeT MHoncecTBO CTepeoTHnHbix npe/iCTaBJieHHH o TOproBOM areHTe. Cjiobo 
«XOMMHBOH>X ep» M05XeT BbI3BaTb aCCOU,HaU,HH H C o6pa30M HeCHaCTHOTO Bhjijih JloyMeHa 
H3 nbecbi ApTypa Mniuiepa «CMepTb xoMMHBon>xepa», h c o6pa30M bchho xypnmero cnrapy, 
xHonaiomero coSeceflHHxa no nneny h cbinmomero myrxaMH TapOHb^a XHJiJia H3 nbecbi 
Mepe^HTa YnjicoHa «My3bixaHT». K o m m h b o h >x e p o b oobihiio H3o6pa>xaiOT hiohbmh 
HCXJiiOHHTejibHO xoMnaHeHCXHMH, xora Ha caMOM ^ejie MHorne H3 hhx He jiioSht 
noflflep)XHBaTb xoMnaHHio. Hx xpHTHxyiOT 3a to, hto ohh HaBH3biBaiOT jiio/pim TOBap, xora 
noxynaTejin nacTO caMH nmyT BCTpenn c xoMMHBon>xepOM. 

B npaxTHxe ceroAHnniHeii xoshhctbchhoh //enTenbHOCTH TepMHH «TOproBbiH areHT» 
oxBaTbiBaeT mnpoxyio raMMy eneiinajiHCTOB, y xoTOpbix 3aHacTyio pa3JiHHHH Sojibine, hcm 
cxo^CTBa. MaxMappn pa3pa6oTan cne/iyiOHiyio xnaccH(j)Hxaii,Hio jihu,, 3aroiTbix b ccjiepe c 6 bit, 
no cneu,HcjiHxe hx floioxHOCTeii 1 : 



1. ^ojdkhocth, Ha KOTOpBix ochobheh paSoTa TOproBoro areHTa 3aKJHOHaeTOi b 
^ocTaBKe TOBapa, HanpHMep MOJiOKa, xjie6a, TonaHBa, ropionero. 

2. ^ojijkhocth, Ha KOTOpBix ochobheh paSoTa TOproBoro areHTa 3aKjnoHaeTca b npneMe 
3aKa30B b noMemeHHH coSctbchhoh (J)HpMBi, HanpHMep TOproB&iH areHT no npopa>Ke 
npeaMeTOB MyaccKoro TyaneTa, ctoeihhh 3a npnjiaBKOM . 

3. /^OJDKHOCTH, Ha KOTOpBIX TOpTOBBIH areHT, OCTaBaaCB B OCHOBHOM npHeMHJHKOM 
3aica30B b noMemeHHH coSctbchhoh (jiHpMBi, HaHOCHT bh3htbi KJiHeHTEM h Ha MecTax, KaK 
3to penaiOT, CKaaceM, KOMMHBoaacepBi MaconepepaSaTBiBaiomHx npeanpmiTHH, nocTaBiHHKOB 
MBiJia h cneu,HH. 

4. ^OJHKHOCTH, Ha KOTOpBIX TOpTOBBIH areHT He o6a3aH H He HMeeT npaBa npHHHMETB 
3aica30B, a pejiBio ero bh3htob aBJiaeTca (jiopMHpOBaHHe SaaropacnojioaceHHa hjih oSyneHne 
cymecTByiOLinix hjih noTeHu,HajiBHBix KJinenTOB. IIpHMepaMH MoryT cjiyacnTB «nocjiaHu,&i» 
npoH3BOAHTejieH cnnpTHBix HannTKOB h nopyneHii,Bi-pa3BacHHTejiH npoH3BOAHTejieH 
jieKapCTBeHHBix npenapaTOB, OTnycKaeMBix no pepenTy. 

5. ^ojdkhocth, Ha KOTOpBix ot TOproBoro areHTa TpeSyiOTca npeacpe Bcero 
TexHHnecKHe 3Hamni. IIpHMepOM MoaceT cjiyacnTB TOproBBiH areHT ManiHHOCTpOHTejiBHOH 
KOMnaHHH, EBJiaiOHIHHCa B nepByiO OnepepB KOHCyJIBTEHTOM (|)HpM-3aKa3HHU,. 

6. JJojiacHOCTH, TpeSyioipHe TBOpnecKoro nopxopa k npopa>Ke METepnajiBHBix TOBapOB, 
TEKHX, KaK nBIJieCOCBI, XOJIOPHJIBHHKH, METepHEJIBI PJIH HEpy>KHOH oSlHHBKH pOMa H 
3HU,HKJ10nepHH. 

7. ^ojhkhocth, TpeSyioipHe TBOpnecKoro nopxopa k npopaace HeMETepnajiBHBix 
TOBapOB, tekhx, KaK CTpaxoBEHHe, peKJiaMHBie ycjiyrn, oSyieniie. 

npHBepeHHBiH cnncoK oxBaT&iBaeT poji>khocth, npepBaBJiaioipHe ot mhhhmejibhbix po 
MaKCHMEJIBHBIX TpeSOBEHHH K TBOpHeCKOH CTOpOHe K O M M 6 p H 6 C K O H peHTeJIBHOCTH nO c6BITy. 
B nepBOH nacTH cnncKa nepenHCJiaK)Tca pojdkhocth, TpeSyioipHe Bepemui othcthocth h 
0(j)0pMJieHHa 3aKa30B, bo btopoh 3 A TpeSyioipne ycHJiHH no bbiebjichhio noTeHpHajiBHBix 
noKynaTejieii h OKE3aHHK) Ha hhx bjhmhhii c pejiBio coBepmeHHa 3anpopa>KH. Mbi c bemh 
COCpepOTOHHM BHHMEHHe Ha 3THX TBOpHeCKHX (J)OpMaX cSBITa. 

OCHOBHBie pemeHHE, C HeoSxOpHMOCTBK) npHHETHa KOTOpBix CTaJIKHBaeTCH (|)HpMa B 
npopecce (JiopMHpOBamni acjicjieKTHBHoro TOproBoro annapaTa h ynpaBJieHHa ero 
peaTejiBHOCTBio, npepcTaBJieHBi b cxeMe Ha pnc. 81, a hx noppoSHoe onncaHne paeTca b 
nocjiepyioipHx pa3pejiax stoh rjiaBBi. 








Phc. 81. Ocnoeubie peiuemm, Komopbie neodxoduMO npunmib dm op2ami3ai(uu 
ynpaenemiH mopzoeuM annapamoM (fiupMbi 

Bpe3Ka 38. Bexn b hctophh KOMMepuHH h 

HCKyCCTBa Iipo ui/Kll 

KoMMepu,Heii 3aHHMajiHCb y>Ke Ha 3ape hctophh. IIo onncaHHio noun repMamia, 
KOMMHBOM>Kep BpeMCH 6p0H30B0r0 BCKB nyTeHieCTBOBaJI C KOpoSOM B BHfle «...MaCCHBHOrO 
^epeB^HHoro uniHKa ajihhoh okojio 66 cm co cnepHajibHbiMH yrjiySjiemMMH r jm pa3Horo 
po^a TonopOB, kjihhkob, nyroBHu, h npoHHx TOBapOB». IlepBBie KOMMepcaHTbi h TOproBpbi He 
nojiB30BajiHCt Sojibhihm yBa>KeHHeM. B ,Z],peBHeM Phmc Ha3BaHHe «npo^aBeu,» npoH3omjio ot 
CHOBa <OKyjiHK», a 6oroM 3 A noKpOBHTejieM KynpoB h TOproBpeB CHHTajicn MepKypHH, 6or 
jiyKaBCTBa h mchoboh TOproBJiH. 

C TeneHHeM bckob npopecc KynjiH-npofla>KH HaGnpaji CHJiy, KOHpeHTpHpyucb b 
TOproBbix ropo^ax. IIoTeHu,HajibHbiM noKynaTeiniM, KOTOpbie 6biJiH He b coctouhhh 
^oSpaTbca po TOproBbix ropo^OB, TOBapbi ^ocTaBJiMJiH Ha ^om KOpoSeiiHHKH. 

B CoeflHHeHHbIX IIlTaTaX nepBbIMH KOMMHBOIDKepaMH 6bUlH KOpo6eHHHKH-HHKH 
(TOproBu,bi-MemoHHHKH), ^ocTaBJiMBHiHe b cbohx 3anneHHbix MeniKax ojieyKjxy, cneu,HH, 
SbiTOBbie TOBapbi h pa3Hbie mcjiohh H3 peHTpOB hx npoH3BOflCTBa Ha Boctohhom no6epe)Kbe 
CTpaHbi nocejieHu,aM 3ana,nHbix norpaHHHHbix paiiOHOB. ToproBajiH MemoHHHKH h c 
HH^enpaMH, Memra hojkh, 6ycbi h yKpameHHn Ha Mexa. Mhothc TOproBu,bi npHoSpenH 
penyTapnio xHTpbix, 6ecnpHHu,HnHbix oSMaHHiHKOB, KOTOpbie Bcer^a totobbi no^MemaTb 
penHOH necoK b caxapHbiii, CMemaTb nepeu, c nbuibio, Kocjie c u,HKOpHeM. Hepe^KO ohh 
npo^aBajiH noflKpameHHyio cjia^icyio Bopy Rax «jieKapCTBO», rapaHTHpyiomee H36aBJieHHe ot 
Bcex B03M05KHBIX 60Jie3HeH. 

B Hanajie XIX b. nacTb KOpoSeiiHHKOB o63aBenacb KnSHTKaMH h CTajia pa3B03HTb h 
6onee TMJxejibie TOBapbi, TaxHe, xax MeSenb, nacbi, nocyna, opy>KHe h SoenpHnacbi. 
HexoTOpbie KOpoSeiiHHKH ocejin b norpaHHHHbix nocejieHHux, OTKpbiB TaM nepBbie 
Mara3HHbi CMemaHHbix TOBapOB h (jiaKTOpHH. 

KpynHbie p03HHHHbie TOproBpbi pa3a ^Ba b to^ Hae35KajiH b 6jiH>xaHHiHH Sojibihoh 
ropOA, hto6bi nonojiHHTb cboh TOBapHbie 3anacbi. ^ejio kohhhjiocb TeM, hto ohtobhkh h 
npOH3BOflHTeJIH CTaJIH HaHHMaTb 3a3bIBaJI, KOTOpbie BbIHCKHBaJIH p03HHHHbIX TOpTOBU,eB H 
npHraamajiH hx no3HaKOMHTbcn c TOBapHbiM accopTHMeHTOM cbohx paSoTOflaTejieii. 
CTpeM^cb onepe^HTb KOHKypeHTOB, 3a3biBanbi oSbihho BCTpenajiH Bee npnxofliimHe noe3^a h 
KOpaSjiH. Co BpeMeHeM 3a3biBanbi CTajiH nocemaTb rjihchtob HenocpeflCTBemio b MecTax hx 
^enTejibHOCTH. J\o 1860 r. b CTpaHe HacHHTbiBajiocb MeHee tbichhh KOMMHBOn>KepOB, MHorne 
H3 KOTOpbix 3aHHMajincb npoBepKoi! Kpe^HTOcnocoSHOCTH noKynaTejieii h 3ao/iHO 
npHHHMajiH 3aKa3bi Ha TOBapbi. K 1870 r. KOMMHBOiDKepOB 6biJio y>Ke 7000, k 1880 3 A 28 
Tbic., a k 1900 r. 3 A 93 tmc. 

npneMbi KOMMepu,HH h ynpaBJieHHn cSmtom, kotopmmh mm nojib3yeMCii cero^Ha, Sbuin 
OTpaSOTaHbl ^5KOHOM reHpH IlaTTepCOHOM (1844^1922), nOBCeMeCTHO CHHTaiOHIHMCII 
otu,om coBpeMeHHoro HCKyCCTBa npo^a>KH. PlaTTepcoH 6biJi BJia^ejibiieM (JiHpMbi «H3 hihji 
k3hi pefl>KHCTep» («HKP»). O^HajK^bi oh nonpocHJi cbohx Jiynninx KOMMHBOn>KepOB 
npOfleMOHCTpHpOBaTb CBOHM KOJIJieraM npHeMbl, KOTOpbIMH OHH nOJIb30BaJIHCb. IIOflXOA, 
npH3HaHHbiii jiyniHHM, 6biJi noflpoSHO onncaH b 6pomiope «ByKBapb npoflaBu,a», KOTOpyio 
BpyHHJIH BCeM TOpTOBblM areHTaM (JiHpMbi C Haxa30M CTpOTO npH^epJKHBaTbCM Bcex 



roaoaceHHbix b Heii noaoaceHHH. Bpoimopa 3Ta CTaaa nepBtiM yneSHHKOM no npoSaeMaM 
ncKyccTBa npoaaaoi. IIomhmo 3toto, nairepcoH 3aKpennji 3a cbohmh KOMMHBoaacepaMH 
cobixoBbie TeppHTOpnn Ha npnHu,nnax h c kh i o h h t ea b n o r o oScayacHBaHHa n CTHMyanpOBaa nx 
ycnana, ycTaHOBHB KaacaoMy HOpMy npoaaac. Oh nacTO npoBoana TOproBbie coBemanna, 
KOTOpbie cayacnan oaHOBpeMemio h yneSHbiMH cSopaMH, h oSihhmh ^pyacecKHMH 
BCTpenaMH. Oh paccbiaaa cbohm TOproBbiM areHTaM peryaapHbie HHCTpyKu,HH no 
opraHH3au,HH c6biTa. 

OflHHM H3 Moaoflbix yneHHKOB narrepcoHa 6bia ToMac Yotcoh, BnocaeacTBHH 

CTaBHiHH ocHOBaTeaeM Kopnopamni «HBM». rfaTTepcon yraaaa apyriiM (JinpMaM nyTb 
npeBpameHHa TOproBoro annapaTa b 3(J)(j)eKTHBHoe opyane, oSecnenHBaioiHee pocT c6biTa h 
npHSbiaeii. 


IlocTaHOBKa 3aaan ToproBOMy annapaTy (|)irpMbi 

<I>HpMbi CTaBaT nepea cbohm TOproBbiM nepcoHaaoM pa3Hbie 3aaann. ToproBbie areHTbi 
«HEM» HecyT OTBeTCTBeHHOCTb 3a «npoaaacy, ycTaHOBKy h MoaepmmpHio)) 
BbiHHcaHTeabHOH TexHHKH, Hcnoab3yeMOH KaneHTaMH. ToproBbie areHTbi KOpnopapHH 
«ATT» HecyT OTBeTCTBeHHOCTb 3a «npHBaeneHHe KaneHTOB, npoaaacy hm TOBapOB (JiHpMbi h 
sauiHTy HHTepecoB» cymecTByioiHeH KaiienTypbi. Kaic npaBHao, TOproBbiM areHTaM 
nopynaiOT BbinoaHeHne oaHoii nan paaa caeayioninx (jiyHKii,HH: OTbiCKaHne h npHBaeneHHe 
HOBbix KaneHTOB; pacnpocTpaHeHne HH(JiopMau,HH o TOBapax h ycayrax (JiHpMbi; coBepmeHne 
3anpoaa>KH, BKaionaa ycTaHOBaeHne KOHTaKTa, roaoaceHHe aoBoaoB, npeoaoaeHHe 
B03paaceHHH h 3aBepmeHHe caeaKH; npeaocTaBaeHne ycayr; npoBeaeHHe HecaeaoBaHHH 
pbiHKa; c6op HH(jiopMaii,HH h cocTaBaeHne othctob no pe3yabTaTaM bh3htob; pacnpeaeaeHHe 
TOBapOB, nocKoabKy ToproBbie areHTbi b cocToaHHH opeHHTb KanecTBeHHbie xapaKTepHCTHKH 
KaneHTOB h aoaacHbiM o6pa30M pacnpeaeaHTb Meacay hhmh TOBapbi, aBaaiomneca b toh nan 
HHOH 0Tpe30K BpeMeHH aC(j)HU,HTHbIMH. 

OTaeabHbie (jiHpMbi CTaBaT nepea cbohm TOproBbiM nepcoHaaoM Bee 6oaee KOHKpeTHbie 
3aaann, 6oaee neTKO onpeaeaaiOT Kpyr ero aeaTeabHOCTH. HanpHMep, oaHa (jrnpMa 
peKOMeHayeT cbohm TOproBbiM areHTaM yaeaaTb 80% BpeMeHH cymecTByiomHM 3aKa3HHKaM 
h 20-noTeHii,HaabHbiM, nocBamaTb 85% BpeMeHH paSoTe c yace yKOpeHHBHiHMHca TOBapaMH 
h 15-pa6oTe c HOBrnncaMH 3 . IIpH OTcyTCTBHH noaoSHbix yKa3aHHH ToproBbie areHTbi 
CTpeMaTca OTaaBaTb ocHOBHoe BpeMa cSbiTy yKOpeHHBHiHxca TOBapOB cymecTByioiHHM 
KaneHTaM, nonTH He yaeaaa BHHMamia hobbim TOBapaM h hobbim noTeHpHaabHbiM 
3aKa3HHKaM. 

IIo Mepe Toro KaK (JrnpMa Bee Soabine opHeHTHpyeTca Ha pbiHOK, ee TOproBbin nepcoHaa 
Taxace HyacaaeTca b cooTBeTCTByiOHieii opHeHTapHH. ToproBbie areHTbi aoaacHbi 3HaTb, KaK 
aoSnTbca yaoBaeTBOpeHHa 3aKa3HHKa h oariOBpeMeHHO oSecnenHTb npHSbiab (JiHpMe. Ohh 
aoaacHbi yMeTb aHaaH3HpOBaTb TOproByio CTaracTHKy, 3aMepaTb noTeimnan pbiHKa, coSnpaTb 
pbiHOHHyio HH(J)opMau,Hio h pa3pa6aTbiBaTb MapKeTHHroBbie noaxoati h naaHbi. ToproBOMy 
areHTy HeoSxoanMO oSaaaaTb HaBbiKaMH MapKeTHHroBoro aHaaH3a. HaBbiKH 3th ocoSemio 
HeoSxoaHMbi cneanaancTaM bbichihx ameaoHOB ynpaBaeHHa cObitom. /JeaTean pbiHKa 
CHHTaiOT, hto b kohchhom cneTe 6oaee 3(|)(])eKTHBHbiM OKa3biBaeTca TOproBbiH annapaT, 
opneHTHpOBaHHbiH Ha Hyacabi pbiHKa, a He Ha yBeaiiHemie coriTa. 



Bbi6op opraHH3auHOHHOH CTpyKTypw ToproBoro annapaTa 


Ilocjie nocTaHOBKH CBoeMy TOproBOMy annapaTy 3a^an (jDHpMa roTOBa npncTynHTi> k 
paccMOTpeHHio BonpocoB 06 ochobhbix npHHpHnax paSoTBi 3Toro annapaTa, ero CTpyKType, 
pa3Mepax n onnaTe Tpyzja TOproBtix paSoTHHKOB. 


OcHOBHbie npHHunnbi paSoTbi ToproBoro annapaTa 

<I>HpMe npeflCTOHT KOHKypeHTHaa 6opb6a c ^pyrnMn (J)npMaMH 3a 3aKa3bi KJineHTOB. H 
OHa flomKHa ocHOBBiBaTB cbok) CTpaTernK) Ha noHHMaHHH ocoSeHHOCTen npopecca 
coBepmeHna noxynKH. <I>HpMa mojkct BOcnojib30BaTbca oahhm hjih HecKOJiBKHMH H3 
cjie^yiomHx nara no^xo^OB k opraHH3an,HH cSbiTa: 

1. Toprofibin areHT-noKynaTejib. ToproBBin areHT Sece^yeT c Ka>KflbiM OTflejibHbiM 
noTeHu,najibHbiM hjih cymecTByiomHM rjihchtom jihhho hjih no Tejiecj)OHy. 

2. Toprofibin areHT-rpynna noKynaTejien. ToproBBin areHT npoBOflHT TOproBbie 
npe3eHTau,HH ^Jia rpynn noRynaTejieH. 

3. Tpynna cSbiTa 3 A rpynna noKynaTejien. rpynna c6biTa (b cocTaBe, cicaaceM, 
flOJHKHOCTHOTO JlHU,a (J)HpMBI, TOpTOBOTO areHTa H HH>KeHepa-c6bITOBHKa) npOBOflHT 
TOproBbie npe3eHTau,HH ^Jia rpynn noKynaTejien. 

4. IlpoBefleHHe ToproBbix coBeinaHiin. ToproBBin areHT opraHH3yeT BCTpenn 
pacnopaflHTejien pecypcaMH (J)HpMbi c oahhm hjih HecKOJiBKHMH noKynaTejiaMH fljia 
oScyacfleHHa npoSjieM h B3aHMHBix B03M0>KH0CTeH. 

5. IlpoBefleHHe ToproBbix ceMHHapoB. rpynna cnepnajincTOB cf)HpMbi npoBOflHT 
yne6HBie ceMHHapbi ^Jia TexHnnecKoro cocTaBa KOMnaHnn 3aKa3HHKa o HOBenninx 
TexHHnecKHx ^ 0 CTH>KeHHax b camion ccj)epe ^eaTejibHOCTH. 

Tax hto ToproBBin areHT Hepe^KO nrpaeT pojib pyKOBO^HTejia rpynnBi no paSoTe c 
KJineHTOM, CBOfla Meac^y co6on pa3HBix npeflCTaBHTejien opraHH3au,nn npo,naBi],a h 
opraHH3au,HH noKynaTejia. OpraHH3au,na c6biTa Bee Sojibine TpeSyeT KOJiJieKTHBHon paSoTbi, 
HeB03M0>KH0H 6e3 no#,ziep5KKH co CTOpOHbi flpyrnx coTpyumncoB (j)HpMbi. Pent H^eT h o 
BbicmeM pyKOBOflCTBe, KOTOpoe Bee SojibHie BOBJieKaeTca b npopecc npo^a>KH, ocoSchho b 
KpHTHnecKHx CHTyapnax c KJineHTaMH o6ineHan,HOHajibHoro MacniTaSa 4 hjih KpynHBiMH 
c^ejiKaMH 5 , h o TexHHnecKHx cnepnajincTax, CHa6>KaK)inHx KJineHTa TexHnnecKOH 
HH(J)opMaH,HeH ^0, b xo^e h nocjie noRynKH TOBapa, h o npeflCTaBHTejiax cjiyacSbi cepBHca 
fljia RjineHTOB, KOTOpbie o6ecnenHBaK)T MOHTaac, npocj)HJiaKTHKy, peMOHT h OKa3aHHe nponnx 
ycjiyr 3aKa3HHKaM, h o kohtopckhx cjiyacamnx, BKaionaa cneiinajiHCTOB-aHajinTHKOB no 
npoSjieMaM c6brra, ^HcnemepOB no npoxoac^eHHK) 3aica30B, ceKpeTapen. 


OpraHH3aunoHHaH CTpyKTypa ToproBoro annapaTa (|)npMbi 

OcHOBHbie npHHu,Hnbi paSoTbi ToproBoro annapaTa BKjnonaiOT b ce6a h npoSjieMbi ero 
CTpyKTypbi, npH3BaHHOH oSecnenHTB MaKCHMajibHyK) 3(j)(|)eKTHBHOCTb ero fleaTejibHOCTH Ha 
pbiHKe. CTpyKTypa 3Ta oneBn^Ha b Tex cjiynaax, Kopua (|>HpMa npo/iaeT o^Hy 
accopTHMeHTHyK) rpynny TOBapOB ohiioh OTpacjiH aeaTeabnocTH h rjihchtbi pa36pocaHbi 
reorpa(J)HHecKH. B stom cjiynae (j)HpMa Sy^eT 0praHH30BbiBaTb cboh Toprofibin annapaT no 
TeppnTopnajibHOMy npnmxnny. Ecjih >Ke (J)HpMa npo^aeT mhokcctbo pa3HBix TOBapOB 



MHO>KecTBy pa3HLix KJiHeHTOB, OHa, bo3mo>kho, nocTpOHT cboh Topronbin annapaT no 
TonapHOMy npnminny hjih b pa36nBKe no KJineHTaM. OcoSemiocTH Bcex 3thx 
opraiiHsaunoiiiibix CTpyKTyp onucaiibi Hnace. 

TOPrOBtIH AnnAPAT, nOCTPOEHHEIH no TEPPHTOPH A JIEHOMY 
IIPHHEI,Hny. 3to caMaa npocTaa paBnoBiianocTb opranniannonnon CTpyicrypbi. 3a KaacflbiM 
TOproBbiM areHTOM 3aKpenjiaeTca cSbiTOBaa TeppHTOpna Ha npaBax HCKjnoHHTejibHoro 
oScjiyacnBaHna, b rpaHHpax KOTOpon oh TOpryeT Been HOMeHKJiaTypon TOBapOB (J)HpMbi. 
Taxaa CTpyxrypa HMeeT pan npenMyuiecTB. Bo-nepBbix, hctko onpeaeaenbi oSaaannocTH 
TOproBoro areHTa. Eyuynn eanHCTBeHHbiM TOproBbiM npeacTaBHTeaeM (J)npMbi Ha camion 
TeppHTOpHH, oh HeceT nojiHyK) OTBeTCTBeHHOCTb 3a Bee ycnexH h HeaocTaTKH c6biTa Ha Hen. 
Bo-BTOpbix, Taxaa OTBeTCTBeHHOCTb noSyacaaeT TOproBoro areHTa mhokhtb h yxpenjiaTb 
aeaoBbie h jiHHHbie CBa3n c mccthbimh aeaTejiaMH pbiHKa. CBa3n 3th cnoco6cTByK)T xax 
pocTy 3(J)(j)eKTHBHOCTH paSoTbi TOproBoro areHTa, Tax h ero HHHHOMy oSorainemno. B- 
TpeTbHx, aopo>KHbie pacxoaM HeBejiHKH, nocKOJibKy KOMMHBoaacep oSbesacaeT cpaBHHTejibHO 
HeSojibHioii reorpa(J)HHecKHH paiioH. 

TeppHTOpnajibHyK) oprammiinio TOproBoro annapaTa noaaepacHBaeT 
eooTBeTCTByiomaa nepapxnHecKaa CHCTeMa ynpaBJieHna c6bitom. PaSoTon Ha HecKOJibKHx 
cSbiTOBbix TeppHTOpnax pyxoBoanT paiiOHHbiH ynpaBJiaiomnn no c6biTy, paSoTon 
HecKOJibKHx c6biTOBbix panoHOB 3 A perHOHajibHbiii ynpaBJiaiomnn no c6biTy, a paSoTon b 
H ecKOJibKHx c6biTOBbix pernoHax 3 A o6nieHan,HOHajibHbin ynpaBJiaiomnn hjih Bnu,e- 
npe3naeHT no cSbiTy. 

TOPrOBEIH AnnAPAT, nOCTPOEHHEIH no TOBAPHOMY nPHHL(Hny. 
ToproBbie areHTbi aoJiacHbi xoporno 3HaTb cboh TOBapbi, ocoSemio ecjin TOBapbi 3th 
TeXHHHeCKH CJIO>KHbI, COBepHieHHO pa3HOpOaHbI HJIH MHOrOHHCJieHHbl. 3t0 oSCTOaTeJIbCTBO 
Bxyne c noaBJieHneM o6oco6jieHHbix TOBapHbix npoH3BoacTB h CTaHOBJieHneM chctcm 
ynpaBJieHna npoH3BoacTBOM TOBapOB npHBejio k TOMy, hto MHorne (jmpMbi CTajiH CTpOHTb 
cboh ToproBbiH annapaT no TOBapHOMy npnHimny. 

Oanaro Taxaa oprannaannonnaa CTpyKTypa MO>KeT npHBecTH k HyCnupoBainno ycnjinn. 
HanpHMep, y AMepnKaHCKon KOpnopan,nn no CHaSaceHnio Sojibhhu, ecTb hcckojibko 
TOBapHbix (jlHJIHaJIOB, Ka>KabIH H3 KOTOpbIX HMeeT eoSCTBeHHblil TOpTOBblH annapaT. H MOJKeT 
CTaTbCa, HTO B OaHH H TOT >Ke aeHb B OaHOH H TOH 5Ke 6oJIbHHU,e nOHBHTCa Cpa3y HeCKOJIbKO 
KOMMHBOiDKepOB KOpnopau,HH. A 3to 03HanaeT, hto HecKOJibKO TOproBbix npeacTaBHTejieii 
(jrnpMbi e3HflT no oaHHM h TeM ace MapHipyTaM h Ka>KabiH TpaTHT BpeMa b O/KHaaiiHH npneMa 
y areHTOB no 3aKynxaM c() n p m - k ji ne iito b . E(ejiecoo6pa3HOCTb CBa3annbix c sthm 
aonojiHHTejibHbix 3aTpaT cjieayeT B3BecHTb Ha (J)OHe Bbiroa 6ojiee KOMneTeHTHoro 
npeflCTaBJieHHa TOBapa. 

TOPrOBEIH AnnAPAT, nOCTPOEHHEIH B PA3EHBKE IIO KJ1HEHTAM. 
Hepeflxo (J)npMbi opraHH3yiOT cboh ToproBbiH annapaT b pa36nBKe no KJineHTaM. 3 to MoaceT 
6biTb pa36HBKa no OTpacjiaM aeaTejibHOCTH, no KpynHbiM h oSbihhbim 3axa3HHKaM, no 
eymecTByiOHiHM h bhobb noaBHBmnMca KJineHTaM. HanSojiee aBHoe npeHMymecTBO 
cneu,HajiH3au,HH no KJineHTaM 3aKJiiOHaeTca b tom, hto Kaamaa OTae-ramaa rpynna TOproBbix 
paSoTHHKOB MoaceT ropa3flO jiyHine y3HaTb cnepncjiHHecKHe Hyacabi cbohx noaonemmix. 
OflHO BpeMa ToproBbie areHTbi KOpnopan,nn «,H,aceHepaji 3JieKTpHK» cnen,HajiH3HpOBajincb no 
TOBapaM (MOTOpbi fljia BemruniTOpOB, BbiKjnoHaTejin h t. n.). IIotom hx cnen,HajiH3HpOBajin 
no pbiHKaM, TaKHM, xax pbiHOK ooopyaoBanna ana k o i m n n n o n n p o Banna Boaayxa n pbiHOK 
aBTOMoSnjibHoro oSopyaoBaHna, nocKOJibKy noTpeSnTejin paccMaTpHBajin npoSjieMbi 



MOTOpOB flJM BeHTHJIflTOpOB, BbIKJIIOHaTeJieH H IipOHHX H3fleJlHH HMCHHO nO/J 3THM yrJIOM 
3peHH5I. 

Ochobhoh He^ocTaTOK TOproBoro annapaTa, nocTpoeHHoro b pa36nBKe no KJineHTaM, 
npoaBJiaeTca b Tex cjiynaax, Korna pent 3axo,THT o KJineHTax caMBix pa3HOo6pa3Hbix TnnoB, 
pa36pocaHHtix no Been CTpaHe. 3to Sy^eT 03HanaTB, hto Kaac^on rpynne TOproBbix 
paSoTHHKOB npn,a,eTca oneHb mhoto e3,zpiTb. 


Pa3Mepw ToproBoro annapaTa (|)HpMbi 

Ilocjie nocTaHOBKH 3a^an CBoeMy TOproBOMy annapaTy n ycTaHOBJieHna ero 
opraHH3au,HOHHon CTpyKTypbi (J)npMa roTOBa npncTynnTb k onpe,nejieHHio pa3MepOB stoto 
annapaTa. ToproBbie areHTbi 3 A o^ho H3 caMbix npoflyKTHBHbix n ^opornx ^ocToaHnn 
(jlHpMbl. POCT HX HHCJia BbI30BCT KaK pOCT c6bITa, TaK H pOCT H3flep>KeK. 

npn onpe^eneHnn pa 3 MepOB CBoero ToproBoro annapaTa MHorne (jrnpMbi ncxo,zpiT n 3 
BejinnnHbi paSonen Harpy 3 KH 6 . Bo 3 mo>kho, ohh paccyac^aiOT cjie^yiomHM o 6 pa 30 M: 

IIpeflnojio>KHM, no Been CTpaHe y Hac HacnnTbiBaeTca Tbicana KJineHTOB Tnna «A» n ^Be 
TbicflHH KJineHTOB Tnna «B». Kaac^oro KJineHTa Tnna «A» Hymio nocemaTb 36 pa3 b tor , 
Kaac^oro KJineHTa Tnna «E» 3 A 12 pa3 b to^. 3to 3HannT, hto HaM HyaceH TOproBbin annapaT, 
cnoco6Hbin oSecnennTb 60 tbic. bh3htob b to#. npeflnojioxcHM, cpeflHnii KOMMHBoaacep b 
coctomhhh HaHecTn Tbicany bh3htob b to^. 3HannT, HaM HyacHO 60 niTaTHbix 
KOMMHBOIDKepOB. 


CncTeMa onjiaTbi Tpy,aa ToproBoro nepcoHajia 

,Z],jia npnBJieneHna HeoSxoflHMoro nncjia TOproBbix areHTOB (jrnpMe cjie^yeT pa3pa6oTaTb 
npnBJieKaTejibHbin ana hhx njiaH onjiaTbi Tpyna. YpOBeHb onjiaTbi noji/Ken 6bitb yBaaan c 
«TeKymnMn pbiHOHHbiMn u,eHaMn» Ha KOHKpeTHbin bh^ TOproBbix pa6oT n Ha cnepnajincTOB 
eooTBeTCTByionieii KBajin(J)HKau,HH. HanpnMep, b 1981 r. cpeflHHH 3apa6oTOK onbiTHoro 
npoflaBpa cocTaBJiaji 30444 ^ojiji. 7 

06maa cyMMa KOMneHcaiinn cjiaraeTca H3 HecKOJibKnx ojicmchtob: (jMKcnpOBaHHbie 
BbinjiaTbi, nepeMeHHbie BbinjiaTbi, B03MeineHne pacxo^OB n ^onojiHHTejibHbie BbinjiaTbi. 
(PnKcnpOBaHHbie BbinjiaTbi b Bn^e acajiOBaHba hjih OTKpbiToro cneTa npn3BaHbi oSecnennTb 
TOproBOMy aremy onpeflejieHHbin CTaSnjibHbin /ioxo#. IlepeMeHHbie BbinjiaTbi b Bn^e 
KOMHCCHOHHbix, npeMnii, ynacTna b npiiObLiax npn3BaHbi CTHMyjinpOBaTb n KOMneHcnpOBaTb 
6ojiee HHTeHCHBHbie ycnjina KOMMHBoaacepa. Bo3MeineHne pacxo^OB no3BOJiaeT 
KOMMHBoaacepy npeflnpnHHMaTb KOMMepnecKne ycnjina, KOTOpbie oh cwraeT 
HeoSxoflHMbiMH hjih acejiaTejibHbiMH. A ^onojiHHTejibHbie BbinjiaTbi b BHne onjiaTbi omyc- 
kob, nocoSnii no 6ojie3HH hjih b cbioh c HecnacTHbiMH cjiynaaMH, neHcnn n CTpaxoBaHna 
5KH3HH npn3BaHbi oSecnennTb nyBCTBO yBepeHHOCTH n y^OBJieTBOpeHna paSoTon. 


IlpHBJieHeHHe n ot6op TOproBbix areHTOB 

Ilocjie nocTaHOBKH 3aflan CBoeMy TOproBOMy annapaTy, ycTaHOBJieHna ero 
opraHH3au,noHHoii CTpyKTypbi, onpeflejieHna ero pa3MepOB n cncTeMbi onjiaTbi Tpy/ia 



TOproBtix paSoTHHKOB (j)HpMe npe^CTOHT npHHaTB h p aa apyrnx pemeHHH. B hecthocth, efi 
HeoSxoflHMO 6yaeT pa3pa6oTaTB CHCTeMy npHBaeaeHHa, OTSopa h oSynemia TOproBtix 
areHTOB, CHCTeMy KOHTpoaa 3 a hx paSoToii h CHCTeMy opeHKH pe 3 yjibTaTOB hx Tpyaa. 


BamiocTb TmaTejibHoro OT 6 opa 

3anoroM ycneniHOH pa6o™ TOproBoro annapaTa aBaaeTca ot6op no-HacToameMy 
none3Hbix TOproBbix areHTOB. IIoKa3aTejiH aeaTeabHOCTH cpeaHHx h nepeaoBbix 
KOMMHBoaacepOB pe3KO OTHHaaiOTca apyr ot flpyra. OScaeaoBaHHe mrracoT c jiHmHHM (|>HpM 
noKa3ano, hto 6onee 52% 3anpoaaac npHxoanTca Ha aoaio 27% hx TOproBbix areHTOB s . 
IIomhmo SojibHiHx pa3JiHHHH b noica3aTenax 3anpoaaac, Hcnojib30BaHHe He noaxoaamHx aaa 
3TOH paSOTbl J1HU, CBM3aHO H C OrpOMHbIMH HenpOH3BOflHTeJlbHbIMH H3flep5KKaMH. H3 16000 
KOMMHBoaacepOB, HaHaTbix oScjieflOBaHHbiMH (JtHpMaMH, k KOHuy nepBoro roaa npoaoaacaaH 
paSoTaTb TOJibKO 68%, a H3 hhx k KOHuy caeayiomero roaa, Kaic h oacnaanocb, ocTajiacb 
JIHHIb nOJIOBHHa. 


OcHOBHbie nepTbi xopomero Toproeoro areHTa 

Ot6op TOproBbix areHTOB He npeacTaBaaa 6bi ocoooro Tpyaa, ecjin 6bi OTonpaiouine 
3HajiH, xaKHe Hep™ caeayeT HcraTb b KananaaTax, By nr Bee no-nacToameiviy noae3Hbie 
KOMMHBoaacepbi otkpbitbimh, oouniTeabiibiMM, arpeccHBHbiMH h 3HeprHHHbiMH, 
npeTeHaeHTOB mo>kho 6biao 6bi opeHHBaTb hmchho no sthm noica3aTeaaM. OaHaKO MHorne 
3aMenaTeabHbie TOproBbie areHTbi 3acTeHHHBbi, ynTHBbi h aaaeico He SHeprHHHbi. Cpean 
npeycneBaKDHiHx KOMMHBoaacepOB ecTb MyaorHHbi h aceHiHHHbi, aioan BbicoKoro h 
H eSojibinoro pocTa, yMeiomne h He yMeiomne KpacHBO roBOpHTb, TiaaTeabHO caeaamne 3a 
co6oh h HeonpaTHbie. 

H TeM He MeHee npoaoaacaeTca noncK MarnnecKOH KOM6HHau,HH aepT, 6e3oniH6oHHO 
roBOpameil o TOproBOM aapOBaHHH aeaoBeica. yace cocTaBJieHO MHoacecTBO BapnaHTOB tbkhx 
KOM6HHau,HH. MaKMappH nncaji: «y6eacaeH, hto oSaaaaTeab aapa 3aMe*iaTejibHoro 
npoaaBpa aBaaeTca npHpoacaeHHbiM «yxaacepoM», HeaoBeKOM c HacTOHTejibHOH 
noTpeSHOCTbio aoSHBaTbCH CBoero h npitBJObiBaTb k ce 6 e apyrHX» 9 . MaKMappH 
Ha3biBaeT h miTb aonoaHHTeabHbix aepT KOMMHBoaacepOB 3KCTpaicaacca: «Eoabmaa 
3HeprHHHOCTb, noama yBepeHHOCTb b ce6e, nocToaHHaa acaacaa aener, OTpaSoTaHHOCTb 
npo(J)eccHOHaabHbix npneMOB h BoenpHaTHe aio6oro B03paaceHHa, conpoTHBaeHHa nan 
npenaTCTBHa Kaic Bbi30Ba ce6e» 10 . 

OanH H3 caMbix KpaTKHx HaSopOB aceaaTeabHbix nepT npeaaaraiOT Meiiep h Fpinioepr 1 
Ohh npHnian k BbiBoay, hto no-HacToameMy noae3HbiH KOMMHBoaacep aoaaceH oSaaaaTb Kaic 
MHHHMyM aByMtf OCHOBHbIMH KaneCTBaMH : 1) HyBCTBOM 3MnaTHH, T.e. CnOCOSHOCTbK) 

npoHHKHyTbca nyBCTBaMH KaneHTa, h 2) caMoaioSHBoii peaeycTpeMaeHHOCTbio, moihhoh 
aHHHOH noTpeSHOCTbK) b coBepmeHHH 3anpoaaacH. Ha ocHOBe sthx aByx KaaecTB 
nporH03HpOBaaca ycnex nocaeayiomeH TOproBOH aeaTeabHOCTH KaHanaaTOB Ha pa3Hbie 
TOproBbie aoaacHOCTH b Tpex pa3Hbix c(J)epax aeaTeabHOCTH. 



Ilpopepypa Ha6opa KaHpnpaTOB 


Pa3pa6oTaB KpHTepHH OTSopa, pyKOBopcTBO ponacHO npHCTynHTB k HaSopy KaHpHpaTOB. 
OTpen KappOB HipeT npeTeHpeHTOB caMBiMH pa3HBiMn cnocoSaMH, BKjnonaa c6op paHHbix y 
HBiHe cyipecTByioipHx KOMMHBoaacepOB, npHBJieneHHe ycayr kohtop no TpyuoycTponcTBy, 
paBaa oSbaBnenna Tnna «Tpe6yiOTca» n ycTaHOBJieHne KOHTaKTOB co CTypeHTaMH 
KOJiJiepaceii. B cjiynae ycnexa KaMnaHHa no HaSopy npnBJieneT MHoacecTBO npeTeHpeHTOB, n 
(J)npMe Hy>KHO 6ypeT BbiopaTb nynninx H3 hhx. Ilpopepypbi OTSopa MoryT 6biTb caMbiMH 
pa3HbiMH 3 A ot o,hhoh Heo(j)nu,najibHOH 6ecepbi po pjiHTejibHbix ncnbiTaHnn n 6ecep He 
TOJibKO c npeTeH^eHTOM, ho n c HJieHaMH ero ceMbn. 

MHorne (j)HpMbi ycTpaHBaiOT npeTeHpeHTaM Ha TOproBbie pojdkhocth o(J)Hu,HajibHbie 
HcnbiTaHHa. H xoTa cyMMa TecTOBbix opeHOK npepcTaBJiaeT co6oh Bcero Jinnib ophh H3 
3JieMeHTOB HH(j)opMau,HOHHoro HaSopa, Kypa BxopaT h paHHbie o jihhhbix xanecTBax 
npeTeHpeHTa, h HMeioipHeca y Hero peKOMeHpapHH, h ero nocjiyacHon cnncoK, en Bee ace 
npnpaiOT pobojibho SojibHioe 3HaneHHe Taxne KOpnopapHH, xax «HBM», «npypeHHiHaii», 
«IIpOKTep 3i in T 3m6h» h «>KHJiJieTT». (PnpMa «>KHJiJieTT» yraepacpaeT, hto Snaropapa 
TecTHpOBamno Ha 42% coKpaTHJiacb TeKynecTb KappOB h noaBHJiacb peajibHaa B03M0acH0CTb 
nporH03HpOBaHHa nocjiepyioipHx ycnexoB hobhhkob Ha TOproBOM nonpHipe. 


06yneHHe ToproBbix areHTOB 

PaHbHie MHorne (J)HpMbi, epBa HaHaB KOMMHBoaacepOB, Tomac OTnpaBJiajiH hx HaHOCHTb 
BH3HTM KJiHeHTaM. Hm BpynajiH o6pa3u,bi, KHHrn perHCTpapHH 3aKa30B h paBajin HHCTpyKpHH 
Becm TOproBJiK), CKaaceM, «k 3anapy ot Mhcchchhh». Kypc oSyneHHa cwranca pocKonibK). 
JIio6aa yneSHaa nporpaMMa 03Hanajia KpynHbie 3aTpaTbi Ha npenopaBaTeneH, MaTepnajibi, 
MecTO h BpeMa. OHa 03Hanajia, hto Hapo naaTHTb nejiOBeKy, KOTOpbin eme HHnero He 
npopaji, h ynycKaTb bo3mo>khocth npopaac, nocKOJibKy nejiOBeK stot eipe He noceTHJi hh 
opHoro RjineHTa. 

CeropHa bhobb HcneneHHbie KOMMHBoaacepbi Moryr yHHTbca ot HecKOJibKHx Hepenb po 
HecKoabKHx MecapeB. B (|>HpMax, TOpryioipHx TOBapaMH npoMbmuieHHoro Ha3HaneHHa, 
yHe6Hbiii xypc pjnrrca b cpepHeM 28 Hepenb, b (J)HpMax ycayr M 12, a b (J)HpMax TOBapOB 
ninpoKoro noTpeSjieHHa 3 A 4 HepejiH 12 . A bot b KOpnopapHH «HBM» hobhhkh nonapaiOT Ha 
caMOCToaTejibHyio paSoTy tojibko nepe3 2 ropa! IIomhmo stoto, Kaacpbiii rop 15% paSonero 
BpeMeHH OTBopHTca Ha hx ponojiHHTejibHoe oSyneHne. 

VHeoiibie nporpaMMbi npecjiepyiOT HecKOJibKO peaefi. 

1. Ilo3HaKOMHTb ToproBoro areHTa c (JmpMOH h HayHHTb ero HpeHTHtJmpHpoBaTb 
ce6n c Heir B SojibiHHHCTBe (j)HpM nepBaa nacTb yneSHoro Kypca nocBaipeHa H3yHeHHio 
HCTOpHH KOMnaHHH, ee 3apan, opraHH3apHH h npHHaTOH b Hen CHCTeMbi ynpaBJieHHa, 
3HaKOMCTBy C ee pyKOBOpHTeJHIMH, (])HHaHCOBOH CTpyKTypOH, npOH3BOpCTBeHHbIMH 
MOHIHOCTaMH, OCHOBHbIMH TOBapaMH H paHHbIMH 06 oSbeMaX c6bITa. 

2. Ilo3HaKOMHTb ToproBoro areHTa c TOBapaMH (JmpMbi. Eypyipnx npopaBpoB 
3HaKOMaT c TeM, KaK npoH3BopaTca TOBapbi h KaKOBbi hx (J)yHKpnH b pa3Hbix BapnaHTax 
Hcnojib30BaHHa. 

3. Il03HaK0MHTb TOpTOBOTO areHTa C OCOSeHHOCTHMH KJIHeHTOB H KOHKypeHTOB. 

ToproBbix areHTOB 3HaKOMaT C P a3JIHHHbIMH THnaMH 3aKa3HHKOB H HX HyacpaMH, 
noKynaTeabCKHMH mothbbmh h npHBbiHKaMH. 3HaKOMaT hx h co CTpaTernaMH h 



nOJIHTHHeCKHMH yCTaHOBKaMH (JlHpMBI H ee KOHKypeHTOB. 

4. HaynHTb ToproBoro areHTa npoBeaeHHio 3(|)<l)eKTHBHbix ToproBbix npe3eHTapHH. 
ToproBbix areHTOB yaaT ocHOBaM HCKyccTBa npoaaacH. OaHOBpeMeHHO hx 3HaKOMaT c 
raaBHbiMH KOMMepnecKHMH apryMeHTaMH b noab3y Kaacaoro OTaeaBHoro TOBapa, a 
HeKOTOpbie (J)HpMbi npeaocTaBaaiOT b hx pacnopaaceHHe aaace cpeHapHH 6ecea c KJiHeHTaMH. 

5. IIo3HaKOMHTb ToproBoro areHTa c ocoSchhocthivih ero paSoTbi h CBH3aHHbiMii c 
Heio o6H3aHHOCTHMH. ToproBbix areHTOB ynaT, Kaic npaBHJiBHO pacnpeaeaHTB BpeMa Ha 
paooTy c aKTHBHBiMH h noTeHu,HajiBHBiMH noKynaTejiaMH, ktik noaB30BaTBca cayaceoiiBiMM 
cyMMaMH, Kax cocTaBaaTB othctbi h pa3pa6aTBiBaTB HanSoaee 3(J)(J)eKTHBHBie MapmpyTBi 
noe3flOK. 


OCHOBbI HCKyCCTBa lipo ia/kll 

MHorne KOMMHBoaacepBi npocTO-HanpocTO He yMeiOT npoaaBaTB (cm. Bpe3Ky 39). OaHa 
H3 ochobhbix 3aaaa yaeSHoro xypca 3 A aaTB hm 3Hamni 06 HCKyecTBe npoaaacH. (EnpMBi 
TpaTflT COTHH MHJ1J1HOHOB flOJIJiapOB Ha npOBeflCHHe CeMHHapOB, nOflrOTOBKy KHHr, KaeeeT H 
npoHHx yneSHBix MaTepHajiOB . EaceroaHO pacKynaeTca okojio MHJuiHOHa 3K3eMnaapOB KHHr o 
KOMMepu,HH c 3axBaTBiBaK)HiHMH 3araaBHaMH rana: «KaK onepeanTB npHpoacaeHHoro 
KOMMHBoaacepa)), «KaK npoaaTB hto yroaHO KOMy yroaHO», «Bo3mo>khocth b^oxhobchhoh 
KOMM epu,HH», «KaK a aoSnaca ycnexa 3a rnecTB aacoB Saaroaapa HanopHCToii npoaaace», 
«Kyaa HflTH aaaBine, CTaB nepBBiM?», «TBica L i» cnocoSoB yBeanaeHHa npoaaac 
KOMMHBoaacepOM». OflHHM H3 caMBix acHByanx npoH3BefleHHH noaoSHoro THna aBaaeTca 
KHHra Xleiiaa Kapneni «KaK npnoopeTaTB apyaen h OKa3BiBaTB Bana line Ha aioaen». 

Bca CHCTeMa oSyaeHHa HanpaBaeHa Ha npeBpameHHe ToproBoro areHTa H3 naccHBHoro 
npneMHIHKa 3aKa30B B HX aKTHBHOrO ao6BITHHKa. IIpHeMUHHKH 3aKa30B aeHCTByKDT, HCXOaa 
H3 cneayiomHx npeanocBiaoK: 1) noTpeSnTeaB 3HaeT coScTBeHHBie HyacaBi; 2) oh 
BoenpoTHBHTca jiioSoh non&iTKe OKa3aTB Ha Hero BJinaHHe; 3) oh npeanoHHTaeT hmctb aeJio 
c BeacaHBBiMH, CKpOMHO-HeHaBa3HHBBiMH KOMMHBoaacepaMH. B KaaecTBe npHMepa 
npneMHiHKa 3aKa30B MoacHO npHBecTH THnnaHoro KOMMHBoaacepa (jiHpMBi «Oyaaep 6 pam», 
KOTOpBiii eaceaHeBHO CTyaHTca b aecaTKH aBepeii h npocTO HHTepecyeTca, He HyacHBi an 
noTpeSHTeaK) KaKHe-Hn6yaB meTKH nan khcth. 

IIpH oSyaeHHH KOMMHBoaacepa 6 bitb aoSBiTHHKOM 3aKa30B ero yaaT oaHOMy H3 aByx 
ochobhbix noaxoaoB 3 A opHeHTau,HH Ha c 6 bit nan opHeHTau,HH Ha KaneHTa. B paMKax 
nepBoro noaxoaa KOMMHBoaacepa oSyaaiOT npneMaM h MeToaaM cSaiTa noa hhtchchbhbim 
aaBaeHHeM, kotopbimh noaB3yiOTca, cxaaceM, npn npoaaace 3Hu,HKaoneanH h aBTOMoSnaeii. 
Cpean tthx npneMOB npeyBeaHaeHHe aocTOHHCTB TOBapa, KpHTHKa TOBapOB KOHKypeHTOB, 
HcnonB30BaHHe TiaaTeaBHO OTpaSoTaHHOH 3apaHee npe3eHTau,HH, peKaaMa caMoro ce6a h 
npeaaoaceHHe onpeaeaeHHBix ycTynoK 3a HeMeaaeHHyio BBiaaay 3aKa3a. TaKaa (jiopMa cSBiTa 
CTpOHTca Ha npeanoaoaceHHax, hto 1) noTpeSHTeaB Bpaa an coBepniHT noKynKy, KpOMe KaK 
noa HaacHMOM; 2) Ha noTpeSHTeaa OKa3BiBaiOT BanaHne h raaaKaa npe3eHTau,Ha, h 
oSBOpoacHTeaBHOCTB npoaaBu,a h 3) oh He 6yaeT coacaaeTB o tom, hto noanncaa 3aKa3, a 
ecnn h 6yaeT, to 3to yace He HMeeT 3HaaeHHa. 

Btopoh noaxoa HMeeT peaBio HayaHTB KOMMHBoaacepa 6 bitb homoihhhkom b pemeHHH 
npoSaeM, CToamnx nepea KaneiiTOM. Ero yaaT, KaK BBiaBaaTB HyacaBi KaneHTa h npeaaaraTB 
3(J)(J)eKTHBHBie cnocoSBi hx yaoBaeTBOpeHHa. 3 tot noaxoa ncxoanT H3 nocBiaoK, hto: 1) y 
noTpeoiiTcaa ecTB CKpBiTBie HyacaBi, aBaaiouineca c tohkh 3peHHa (jiHpMBi ee 



KOMMepneCKHMH B03M05KH0CTHMH; 2) nOTpeSHTeJIB peHHT fleJIBHBie npeflJIO>KeHH5i; 3) 
noTpeSHTenB Sy^eT BepeH KOMMHBOiDKepy, KOTOpBiil 6 jih3ko k cepflpy npHHHMaeT ero 
^ojiroBpeMeHHBie HHTepecBi. B paivucax KOHu,enu,nn MapKeTHHra KOMMHBOiDKepy SojiBine 
cooTBeTCTByeT o6pa3 noMomHHKa b pemeHHH npoSneM, hokcjih o6pa3 >KecTKoro, arpec- 
CHBHoro npo^aBu,a hjih o6pa3 npocToro iipneMmnKa 3aKa30B. 

B SojiBniHHCTBe yneOHBix nporpaMM npopecc npo^a>KH paccMaTpHBaiOT Kaic 
nOCJieflOBaTeJIBHBIH P 3TanOB, Ka>K,HBIH H3 KOTOpBIX flOIDKeH 0BITB OCBOeH KOMMHBOIDKepOM 
b coBepmeHCTBe. 3TanBi 3 th npeflCTaBJieHBi b cxeMe Ha pnc. 82 h onHcaHBi mrace 13 . 






Phc. 82. Ocnoeubie dmanu npoifecca dcpcpeKmuenou npodajfcu 

BpejKa 39. Xoporno jih no^roTOBJieHbi ToproBbie areHTbi? 

BHu,e-npe3HfleHT o^hoh H3 KpynHBix nnmeBBix KOMnaHHH b TeneHHe He^ejiH HaSjiro^aji 
3a BH3HTaMH 50 KOMMHBOfl>KepOB K 3aHflTOMy 3aKyniHHKy KpynHOH CeTH yHHBepCaMOB. Bot 
nacTB ero Ha6jno,neHHH. 

K 3aKynmHKy hbhjioi KOMMHBOiDKep (jiHpMBi, npo^aiomeH mbijio. Oh npe,zpio}KHJi TpH 
hobbix MeponpHaTHa no CTHMyjiHpOBaHHK) cOBiTa h mecTB pa3HBix ^aT hx npoBefleHHa. Y 
Hero HHnero He 6bijio c co6oh b hhcbmchhom BH^e... Ilocjie ero yxo^a 3aKynmHK nocMOTpeji 
Ha Memi h CKa3an: «MHe eme MHHyT 15 npH^eTca pa36HpaTBCM bo BceM 3tom». 

K 3aKynniHKy npHmeji flpyron KOMMHBoa>Kep h 3aaBHJi: «Pa3 y>K a oica3ajiai b BarneM 
paiiOHe, to xony, hto6bi bbi 3HajiH, hto Ha Syflymen Helene mbi npoBO^HM SojiBinyio HOByK) 
KaMnamno no CTHMyjiHpOBaHHK) c6BiTa». «Otjihhho, OTBeraji saKynuniK. 3 A A b hcm 
cyTB 3 toh KaMnaHHH ? » «He 3HaK), 3 A OTBeTHJi KOMMHBO^>Kep. 3 A Ha cjieflyiOHieH Helene a 
3aH^y k BaM h Bee paccica5Ky». 3aKynmHK noKHTepecoBajica, a hto >Ke oh /jejiaeT TyT cero^Ha. 
KoMMHBOH>Kep OTBeTHJi: «npocTO OKa3ajicn b BarneM paHOHe». 

Eme OflHH KOMMHBOiDKep , BoiiflH, CKa3aji: «no5Kajiyii, nopa ocf)opMjnrrB 3axa3 np^MO 
cennac 3 A nopa roTOBHTBCii k jieTy «Otjihhho, ^jkop^jk, 3 A otbcthh 3aKynmHK. 3 A Cxa^KH, a 
ckojibko h Bcero icynHJi y t e6n b nponuiOM ro,ny?» «A nepT ero 3HaeT», 3 A H3pex 
omapameHHBiH BonpocoM TOproB&iH areHT. Eojibhihhctbo KOMMHBOiDKepOB 6 bijih njioxo 
noflroTOBJieHBi, He motjih otbcthtb Ha 3JieMeHTapHBie BonpocBi h He 3HajiH, Hero >xe 
KOHKpeTHO OHH XOTHT floSHTBCH B XOfle BH3HTa. OHH He paCCMaTpHBaJIH CBOH BH3HT KaK 
3apaHee npoflyMaHHyio npo(J)eccHOHajiBHyK) npe3eHTau,Hio. Ohh He hmcjih HHKaKoro 
peajiBHoro npeflCTaBJieHHH o ^eiiCTBHTejiBHBix Hy^ax h 3anpocax 3aHHToro po3HHHHoro 
TOproBpa. 








OTEICKAHHE H OU,EHKA nOTEHIJHAJIBHBIX nOKY II ATE JIEH . IlepBBiM 3TanoM 
npopecca npoflami nBJineTCn BBMBJieHHe noTeHu,najiBHBix noKynaTejieii. Xoth (J)HpMa h ^aeT 
ueaeyKasaiiHa Ha noTeim,HajiBHBix khhchtob, KOMMHBOH>Kep .to-T/KCii yMeTB c a m o ct o at e ji b h o 
OTBICKHBaTB B03M05KHBIX 3aKa3HHKOB. ,ZJjIJI 3TOTO OH M05KCT B0Cn0JIB30BaTBCH CJie^yiOHIHMH 
npneMaMH: 1) 3anpaniHBaHHe hmch noTeHpHajiBHBix 3aKa3HHKOB y cymecTByioiHHx 
KJIHeHTOB; 2) OCBOeHHe npOHHX HCTOHHHKOB HH(j)OpMaU,HH, TaKHX, KaK nOCTaBHIHKH, flHJiepBI, 
KOMMHBOIDKepBI, He HBJHHOIHHeClI KOHKyp eHTaMH , SaHKHpBI, flOJHKHOCTHBie JlHU,a TOprOBBIX 
accou,Hau,HH; 3) BCTynjieHHe b opraHH3au,HH, HJieHaMH KOTOpBix coctout noTeHu,HajiBHBie 
3aica3HHKH; 4) noflflepJKaHHe jihhhbix KOHTaKTOB h nepenncKH ^jib nocTOnmioro 
npHBJieHeHH^i BHHMaHHa k ce6e; 5) royneiiHe hctohhhkob ^amiBix (ra3eT, 5KypHanoB) b 
nOHCKaX HMeH nOTeHH,HaJIBHBIX 3aKa3HHKOB; 6) BBIXO# Ha nOTeHH,HaJIBHBIX 3aKa3HHKOB c 
noMom&io Tene(J)OHa h noHTBi; 7) nocemeHHe pa3JiHHHBix ynpOKfleHHH 6e3 npe^BapHTejiBHOH 
^OrOBOpeHHOCTH. 

KOMMHBOH/Kep /JOH/Keil yMCTB OTCCHBaTB HenepeneKTHBHBIX nOTeHU,HaJIBHBIX 
noKynaTeneii. IIoTeHH,HajiBHBix 3aKa3HHKOB mo>kho opemiBaTB c tohkh 3peHHn hx 
(J)HHaHCOBBIX B03M0>KH0CTeH, oS^eMa ^eJIOBBIX OnepapHH, HX CneU,H(J)HHeCKHX TpeSOBaHHH, 
MeCT0paCn0JI05KeHH5I H BepOUTHOCTH HaJiaJKHBaHHM flJIHTeJIBHOrO COTpyflHHHeCTBa. 

nPE/TBAPHTEJIEHAfl IIO^rOTOBKA K BH3HTY. KoMMHBOn>Kep ^ojHKeH xax 
mo5kho SojiBHie y3HaTB h o KOMnaHHH Va noTeHu,HajiBHOM KJineHTe (ee HyjK^ax h 
noTpeSHOcrax, Kpyre jihu,, 3a,neHCTBOBaHHBix b npumiTHH pemeHHH o 3aKynKax), h o cbmhx 
noKynaTeaax (o nepTax hx xapaKTepa h CTHJie noKynaTejiBCKoro noBeaemia). Htoobi y3HaTB 
KaK MO>KHO SoJIBHie O KOMnaHHH Va nOTeHU,HaJIBHOM 3aKa3HHKe, KOMMHBOfl>Kep M05KeT 
B0Cn0JIB30BaTBCM 0(j)HU,HaJIBHBIMH HCTOHHHKaMH HH(J)OpMaU,HH (cnpaBOHHHKH «MyHHC», 
«CTaH^ap^ 3H^ IIyp», «,H,aH 3H^ Ep3^-CTpHT»), HH(j)opMau,HeH, nojiyneHHOH ot 3HaKOMBix h 
npoHHx jihu,. riepefl Ka^BiM bh3htom KOMMHBOMJKep ,zio.Ji>KeH nocTaBHTB ce6e onpeflejieHHBie 
3a^aHH: jih6o KBajiH(j)HH,HpOBaTB (t. e. opeHHTB) noTeHu,HajiBHoro KJineHTa, jih6o nojiyuHTB 
HH(J)opMau,HK), jih6o coBepuiHTB HeMeflJiemiyio 3anpo^a5Ky. Cjie,nyiomeH 3aflaneii nBJineTCn 
npHH^THe pemeHHH o cnocoSe Hanjiynmero no^xofla k KJineHTy: jihhhbih bh3ht, 3bohok no 
Tejiecj)OHy hjih HanncaHHe nncBMa. Cjie^yeT no^yMaTB h o HanSojiee y^oSHOM BpeMeHH 
KOHTaKTa, h6o b onpe^ejieHHBie nepnoflBi BpeMeHH MHorne noTemiHajiBH&ie kjihchtbi 
6BIBaK)T 3aH9TBI. H HaKOHeU,, KOMMHBOIDKep flOJHKeH npOflyMaTB o6hJHH CTpaTerHHeCKHH 
nOflXOA K OpraHH3aU,HH TOprOBBIX OTHOHieHHH C KJIHeHTOM. 

YIORXOR K KJIHEHTY. KoMMHBOn>Kep ^ojukch 3hbtb, KaK cjie^yeT BCTpenaTB h 
npHBeTCTBOBaTB KJineHTa, hto6bi 3ajio>KHTB floSpoe Hanajio nocjieflyiomHM OTHomeHHUM. B 
3tom .ziejie nrpaiOT pojib h BHeniHOCTB KOMMHBOiDKepa, h ero BCTynnTejiBHBie cjiOBa, h ero 
nocjieflyiomHe KOMMeHTapnn. KoMMHBOn>Kep ^ojukch 6bit& o^eT npHMepHO TaK>Ke, KaK o^eT 
noKynaTejiB, aoji/Ken 6bitb c hhm bokjihbbim h BHHMaTejiBHBiM, jiojr/Ken H36eraTB 
OTBJieKaiomero BHHMaHHe MaHepHHuaHBn, CKaiKeM, BBimarHBaHHn B3a,n-Bnepe,n no KaSmieTy 
hjih npncTajiBHoro pasraanBiBaiuni KJineHTa. BCTynnTejiBHBie cjiOBa k o m m h b o jdk e p a ^ojhkhbi 
o6«3aTejiBHO hochtb ho3hthbhbih xapaKTep, HanpHMep: «rocnoflHH Cmht, h Va Ehjiji ^jkohc 
H3 cj)HpMBI «AEU,». Moa (J)HpMa H H JIHHHO H,eHHM BaiHy TOTOBHOCTB npHHUTB MeHU. Tl 
npHJio)Ky Bee ycHJimi, hto6bi stot bh3ht npHHec BaM h Bameii KOMnaHHH BBiro^y h nojiB3y». 
3aTeM moikho 3a^aTB pa^ HanSojiee BaiKHBix BonpocoB jih6o npofleMOHCTpHpOBaTB o6pa3u,Bi, 
hto6bi npHBJieuB BiniMaiuie noKynaTeaa h BoaoyjiiiTB ero jnoSon&iTCTBO. 

IIPE3EHTAIJ,H3I H /TEMOHCTPAIITI5I TOBAPA. Ilocjie stoto KOMMHBOiDKep 
H3JiaraeT noKynaTejiio «paccKa3» o TOBape, jjeMoncTpHpya, KaKHM o6pa30M TOBap noMO>KeT 



3apa6oTaTL hjih cskohomhtb aeHBTH. Oh paccKa3BiBaeT o CBOHCTBax TOBapa, aeJiaa, o^Haico, 
ochobhoh axpeHT Ha Tex BBiroaax, KOTOptie TOBap HeceT noKynaTejiK). IIpH Secede 
KOMMHBoa>Kep cjieayeT noji05KeHHaM (J)opMyjiBi AIDA, T.e. npHBJieKaeT BHiiMamie, 
y^epJKHBaeT HHTepec, B036y>KaaeT >KejiaHHe h oSecnenHBaeT aeficTBHe. 

CpHpMBI HCnOJIB3yK)T TpH pa3HOBHflHOCTH npe3eHTaU,HH. CaMOH CTapOH ABJIHeTOI 
MeToa 3apaHee OTpaSoTaHHoro noaxoaa, npn kotopom KOMMHBOn>Kep 3ayHHBaeT Ha naivniTB 
ocHOBHBie nojio>KeHHa CBoero KOMMepnecKoro paccKa3a. KoMMHBOiDKep, npoaaiOHiHH 
3Hu,HKJioneflHK), M05KeT npeacTaBHTB ee Kaic «eaHHCTBeHHBiii b >kh3hh rnaHC noKynKH» h 
3aOCTpHTB BHHMaHHe Ha npeKpaCHBIX nOJIHOU,BeTHBIX nojiocax CnOpTHBHBIX (j)OTOrpa(J)HH B 
HaaeiKae npooyanTB /Kenan ne icynHTB innamie. 3apaHee OTpa6oT an 1 1 bi m h npe3eHTau,HaMH 
nojiB3yK)TCM b nepByK) onepeat npn TOproBJie Bpa3HOC hjih no TejiecjiOHy. 

npw noaxoae c no3HHHM (JjopMyjiiipoBaHHH HyjKa h 3anpocoB KjmeHTa 
KOMMHBOfl>Kep CHanajia BBMBJiaeT ero HyjKaBi h cthjib noKynaTejiBCKoro noBeaeHHfl h 
tojibko nocjie stoto (JiopMyjiHpyeT hx 3 a Hero. ^jm Hanajia KOMMHBOfl>Kep BTnrHBaeT 
noKynaTejiK b oeceay tbkhm o6pa30M, hto6bi tot caM paccKa3aji o cbohx ny/Knax h 
OTHomeHH^x, a 3aTeM, ccj)opMyjiHpOBaB hx 3 a Hero, aeMOHCTpHpyeT, KaK hmchho TOBap 
cyMeeT yaoBJieTBOpHTB 3th HyjKaBi. 

IlpH noaxoae c iio3hiihh yaoBJieTBopeHHH HyiKa h 3anpocoB KJineHTa KOMMHBOiDKep 
HanHHaeT c BBiaBJieHHa noanHHHBix Hy>Ka 3aKa3HHKa, noompira ero bbitobophtbcil 3tot 
noaxoa TpeSyeT xopomero yMeHHa cjiymaTB h Sbictpo HaxoanTB pemeHHa npoSjieM. Ero 
oneHB xopomo onncaji oaHH H3 TOproBBix areHTOB Kopnopau,HH «HEM»: «3I 6yKBajiBHO 
BJie3aK) b aeJia mohx ochobhbix rjihchtob, caM BCKpBiBaK) KJiiOHeBBie npoSjieMBi, caM 
peKOMeHayio pemeHne sthx npoSjieM 3 a cneT HcnojiB30Bainni chctcm Moen (jiHpMBi, a 
HHoraa aa>xe h 3 a cneT npHBJieneHHa OTaejiBHBix TOBapOB apyrnx nocTaBHiHKOB. 31 3apaHee 
ySe^KaaiocB, hto CHCTeMBi Moeii (jiHpMBi aeiiCTBHTejiBHO noMoryT KJineHTaM cskohomhtb hjih 
3apa6oTaTB aeHBTH. 3aTeM h paSoTaio BMecTe c rjihchtom b npopecce ycTaHOBKH CHCTeMBi h 
npOBepKH ee 3(J)(J)eKTHBHOCTH» 14 . 

KanecTBO TOproBBix npe3eHTau,HH mo>kho hobbichtb 3 a cneT npHMeiieHHii TaKHx 
HarjiaaHBix nocoSnii, KaK opouiiopBi, pacKJiaaHBie cxeMBi, cjianaBi, (J)hjibmbi h HaTypHBie 
o6pa3u,&i TOBapa. HeM SojiBine y noKynaTejni B03M0>KH0CTeH pa3rjiaaeTB hjih onpoSoBaTB 
TOBap, TeM Jiynnie 3anoMHHT oh ero CBoiiCTBa h BBiroaBi. 

IIPEO^OJIEEIHE B03PA3KEEIHH. KaK b xoae npe3eHTau,HH, Tax h npn npeano}KeHHH 
BBiaaTB 3aKa3 y KJineHTa nonm Bceraa B03HHKai0T B03pa>KeHHa. Ero npoTHBoaeiiCTBHe 
MO>KeT oSbUCHIITBCII JIh6o nCHXOJIOrHHeCKHMH OCOSeHHOCTHMH, JIh6o JIOrHHeCKHMH 
C006pa5KeHHHMH. CTOJIKHyBHIHCB C B03pa5KeHHHMH, KOMMHBOIDKep npOaOJHKaeT JIHHHK) 
no3HTHBHoro noaxoaa, npocHT noKynaTejni pa3BncHHTB cyTB ero B03pa>KeHHH h CTaBHT 
BonpocBi TaKHM o6pa30M, hto6bi KJineHTy caMOMy npHnuiocB OTBenarB Ha cboh B03pa5KeHHa. 
KOMMHBOIDKep OTpHU,aeT oSoCHOBaHHOCTB B03pa5KeHHH HJIH npeBpamaeT 3TO B03pa5KeHHe B 
aOnOJIHHTeJIBHBIH AOBOa B nOJIB3y COBepHieHHH nOKynKH. 

SAKJIIOHEHHE QKEJTKH. Ilocjie stoto k o m m hb o idk ep nbiTaeTcn 3aBepniHTB caejncy. 
HeKOTOpBiM KOMMHBoa^KepaM He yaaeTca aocTHHB 3Toro 3Tana, apyrne He yMeiOT KaK 
cjieayeT npOBecm ero. Hm jih6o He xBaTaeT yBepeHHOCTH, jih6o ohh nyBCTByiOT ce6a 
BHHOBaTBiMH 3a to, hto HacTaHBaiOT Ha nojiyHeHHH 3aKa3a, jih6o He nyBCTByiOT HacTynjieHHa 
noaxoaBmero ncHxojiorHHecKoro MOMeHTa a-na 3aBepmeHHn caeJiKH. KoMMHBOiDKep aojnKeH 
yMeTB pa36HpaTBCn b npn3HaKax totobhocth noKynaTejia, TaKHx, KaK onpeaeJieHHBie 
(jlH3HHeCKHe aeilCTBHa, BBICKa3BIBaHHII, KOMMeHTapHH, BOnpOCBI. ^JIH 3aBepHieHHH eaeJIKH 



KOMMHBOfl>Kep M05KCT BOCnOJIB30BaTBOI OflHHM H3 HeCKOJIBKHX npHCMOB. Oh M05KCT 
Hanp^MyK) nonpocnTB BBi^aTB 3aKa3, noBTOpHTB ocHOBHBie nyHKTBi coraauienna, 
npe^JiojKHTB cbok) noMoniB KOHTOpCKOMy nepcoHany b ocfiopMJieHHH 3aKa3a, cnpocnTB, 
KaKoii HMeHHO TOBap Va «A» hjih «B» Va xohct nojiywrB noKynaTenB, 3acTaBHTB noKynaTejui 
CfleJiaTB KaKOH-TO MeJIKHH BBl6op Va HanpHMep, BBl6paTB U,BeT HJIH pa3Mep Va HJIH ^aTB 
noH^TB, hto noKynaTejiB npora^aeT, ecjin He pa3MecTHT 3aKa3 HeMe^JieHHO. KoMMHBOiDKep 
MOJKeT npeflJi05KHTB noKynaTejiK) h onpe,nejieHHBie jibtotbi, CKa>KeM BBiro^Hyio u,eHy, 
SecnjiaTHyK) nocTaBKy onpe,nejieHHoro KOJinnecTBa TOBapa hjih no^apOK. 

^OBE^EHHE £0 KOHIJA PAEOT no C^EJIKE H IIPOBEPKA PE3YJ1ETATOB. 
3tot nocjieflHHH 3Tan HeoSxo^HM b Tex cjiynanx, xor^a TOproBBiH areHT xoneT 
y/JOCTOBepHTBCM B y^OBJieTBOpeHHOCTH 3aKa3HHKa H paCCHHTBIBaeT Ha nOBTOpHBie CfleJIKH. 
Tomac no 3aKJiK)neHHH c^ejiKH KOMMHBOn>Kep ^ojHKeH 3aBepniHTB npopaSoTKy Bcex 
HeoSxoflHMBix ^eTajieH, KacaiOHiHxcii BpeMeHH h ycjiOBHH nocTaBKH h nponHx momchtob b 
CBH3H CO CfleJIKOH. Oh ^OJHKeH CnJiaHHpOBaTB CBOH nOCJieflyKDHIHH npOBepOHHBIH BH3HT 
TaKHM o6pa30M, htoobi k 3TOMy BpeMeHH noxynaTejiB y>Ke nojiynHJi TOBap h mo>kho 6bijio 
npOKOHTpOJIHpOBaTB, npaBHJIBHO JIH HaeT MOHTaJK, OOeCneHCIIBI JIH naae'ATIBIH HHCTpyKTa^K H 
HaflJie>KaHiee oScjiymiBaHHe. 3tot bh3ht ho3bojiht bbmbhtb jnoSbie B03HHKHiHe npoSjieMBi h 
ySe^HTB noKynaTejiB b nmepece k HeMy co ctopohbi KOMMHBOiDKepa. 


KoHTpojiB 3a pa6oTOH ToproBbix areHTOB 

KoMMHBO«5KepaM-HOBHHKaM He npocTO BBifleji^KDT TOproByK) TeppHTOpHK), npe/piaraiOT 
CHCTeMy onjiaTBi h oSecnenHBaiOT hx oSynemie. Hx paSoTOH pyKOBOflUT h KOHTpojiHpyiOT ee. 
C nOMOHJBK) KOHTpOJM paSOTO^aTeJIB paCCHHTBIBaeT OpHeHTHpOBaTB H MOTHBHpOBaTB 
TOproBBiH nepcoHaji Ha 6ojiee HHTeHCHBH&ie ycnjimi. 


OpHeHTHpoBaHHe ToproBbix areHTOB 

Pa3HBie (J)HpMBI KOOpflHHHpyKDT paSOTy CBOHX KOMMHBOfl>KepOB C pa3HOH CTeneHBK) 
5KeCTKOCTH. KOMMHBOH>KepOB, 5KHBymHX B OCHOBHOM Ha KOMHCCHOHHBie H CaMOCTOUTeJIBHO 
OTBiCKHBaKDHiHx noTeHu,HajiBHBix noKynaTejieH, xax npaBHJio, He KOHTpojiHpyiOT. A bot 
noayHaiouiHx /KaaoBaiiBe h ooHaamibix o6cjiy>KHBaTB KOHKpeTHBix rjihchtob CKOpee Bcero 
^ep>KaT nofl CTpornM KOHTpojieM. 

PAEOTA C H,EJIEBOH AY^HTOPHEH H Y CT AHOB J1EHHE HOPMEI BH3HTOB. 
Eojibhihhctbo (J)HpM flejniT cbohx noKynaTejniM Ha rpynnBi «A», «B» h «B» no noica3aTejniM 
oSbcmob npo^a^K hm, hx noTeHu,najiBHOH hph6bijibhocth h noTeHu,Hajiy pocTa. ,Z],jm KajK^on 
H3 3 thx rpynn ycTaHaBJiHBaeTOi HOpMa >KejiaeMoro nncjia nocemeHHH b TeneHne 
onpeflejieHHoro OTpe3Ka BpeMeHH. Tax, KJineHTy rpynnBi «A» MoryT HaHecm ^cbutb bh3htob 
3a toa, KJineHTy rpynnBi «B» Va rnecTB bh3htob, a KJineHTa rpynnBi «B» noceraTB Bcero Tpn 
pa3a. 

PAEOTA C nOTEHH,HAJIBHBIMH UEJTEBBIMH KJ1HEHTAMH H 
YCTAHOBJ1EHHE HOPMEI BH3HTOB. cpnpMBi Hepe^KO npeflnncBiBaiOT cbohm 
KOMMHBOH>KepaM, KaKOe BpeMU OHH flOJHKHBI yueJIHTB nOHCKaM HOBBIX KJIHeHTOB. HanpHMep, 
(JiHpMa «CneKTOp (j)peiiT» cnHTaeT, hto ee TOproBBie areHTBi ^oji>khbi nocBumaTB noncKOBoii 
paSoTe 25 % BpeMeHH h npeKpamaTB nocememni noTeHiinajiBHoro KJineHTa nocjie Tpex 



6e3ycneniHbix bh3htob k HeMy. 

IIoHCKOBaa paooTa pern a m e n t m py ctc a (J)HpMaMH no paay npHHiiii. Eyaynn 
ocTaBaeHHBiMH 6e3 npncMOTpa, MHorne KOMMHBoaacepBi Mor npoBoanTB SonBinyio nacTB 
BpeMeHH y Htme cymecTByioiHHx KaneHTOB. KoannecTBeHHBie noTpeSHOCTH Htme 
cymecTByioninx noKynaTeaen H3BecTHBi aynme, n KOMMHBoancepBi MoryT yBepeHHO 
paccnHTbiBaTB Ha noayneHne Tex nan hhbix 3aica30B, Toraa icax ot noTeHu,naaBHoro KaneHTa 
nx mo>kho n He nonywrB BOoSme. Ecan paSoTa no OTBiCKaHHio hobbix KaneHTOB He 
B03HarpaacaaeTca, KOMMHBoancepBi MoryT yKnoHaTBca ot Hee. 

30>OEKTHBHOE HCI10J1B30BAHHE KOMMEPHECKH nOJ!E3HOrO BPEMEHH. 
KoMMHBoaacepbi aonncHBi yMeTB 3(J)(|)eKTHBHO HcnoaB30BaTb CBoe BpeMa. OaHHM H3 cpeacTB 
aocTHaceHHa ttoto aBnaeTcn roaoBoil rpacfmK bh3htob c yKa3aHHeM, kbkhx cymecTByiomHx h 
noTeHu,HaaBHbix KaneHTOB HeoSxoanMO noceTHTb b Te nan HHbie MecapBi h neM hmchho 
caeayeT 3aHaTBca eme. K nponHM 3aHaTHaM OTHOCHTca ynacTne b cneu,HaaH3HpOBaHHBix 
BBICTaBKaX, TOpTOBBIX COBeiHafflMX, npOBeaeHHe MapKeTHHTOBBIX HCCaeaOBaHHH. 

Eme oaHO cpeacTBO 3 A aHaaH3 pacnpeaeneHHa pa6oT no BpeMeHH. BpeMa 
KOMMHBoaacepa 3aroiTO pa3be3aaMH, eaoii, OTatixoM, oacnaaHHeM, npoaanceii h 
aaMHHHCTpaTHBHBiMH aeJiaMH. ,ZIpna KOMMepnecKH noae3Horo BpeMeHH, T.e. BpeMeHH, 
nocBameHHoro HenocpeacTBeHHO npoaancaM, MonceT cocTaBnaTB Bcero 15% o6mero! Ecan 
noaHaTB 3 tot noKa3aTeab c 15 ao 20 %, nonynHTca pocT Ha peatix 33 %. <J>HpMBi nocToamio 
H HT yT (J)opMBi h MeToaM HanSonee 3(J)(J)eKTHBHoro HcnoaB30BaHHa BpeMeHH. ,Zl,aa stoto ohh 
ynaT KOMMHBoaacepOB nonB30BaTBca «chhoh Teae(J)OHa», ynpomaiOT othcthoctb, 
HcnoaB3yK)T 3BM j \ ji % cocTaBneHHa nporpaMM bh3htob h MapmpyroB, CHaSncaiOT cbohx 
TO proBbix areHTOB OTneTaMH o MapKeTHHTOBBix HceaeaoBaHHax no H3yneHHio KaneHTOB 
(J)HpMBI. 


MoTHBHpoBaHHe ToproBbix areHTOB 

HeKOTOpBie KOMMHBoancepBi 6yayT npnaaraTB Bee ycnana h 6e3 cneu,HaaBHBix 
HacTaBaeHHH co ctopohbi pyKOBoacTBa. ,Z],na hhx npoaaaca aBnaeTca caMBiM 3axBaTbiBaioiHHM 
3aHaTneM b MHpe. Ohh necToaioOHBBi h HHHu,HaTHBHBi. OaHaKO SoaBHiHHCTBy a-Jia paSoTBi c 
noaHoii OTaaneii TpeSyiOTca h onpeaeaeHHoe noompeHne, h onpeaeaeHHBie CTHMyaBi. 
PyKOBoacTBO cnocoSHO BanaTB Ha MOpaaBHoe cocToaHHe h npOH3BoanTeaBHOCTB Tpyaa 
KOMMHBoaacepOB nyTeM co3aaHHa SnaronpHaTHoro KaHMaTa b paMKax opraHH3au,HH, 
ycTaHOBaeHHa HOpM npoaaac, HcnoaB30BaHHa noaoacHTeaBHBix CTHMyaoB. 

C03AAHHE EJIAronPHilTHOrO KJ1HMATA B OPr AHH3 AH,HH. KaHMaT 

OpraHH3aU,HH 3 A 3TO nyBCTBO, C KOTOpBIM KOMMHBOaacepBI paCCMaTpHBaiOT CBOH 
B03M0acH0CTH, cbok) u,eHHOCTHyio 3HaHHMOCTB h B03HarpaacaeHHe 3a XOpOHiyiO paSOTy. 
HeKOTOpBie (JmpMBi yaeaaiOT KOMMHBoancepaM oneHB Maao BHHMaHHa. ^pyrne 3 A HaoSopOT, 
CHHTaiOT hx raaBHBiMH aeiiCTByioiHHMH anpaMH h npeaocTaBaaiOT HeorpaHHHeHHBie 
bo3mo5khocth a^ 3apa6oTKa h npoaBHaceHna no cnyncSe. OTHomeHHe (J)HpMBi k cbohm 
KOMMHBoaacepaM CKa3BiBaeTca no npHHu,nny «KaK ayKHeTca, Tax h OTKaHKHeTca». Ecan hx He 
uenaT 3 A h TeKynecTB KaapOB BeaHKa, h pe3yaBTaTBi Tpyaa HeBaacHBie. Ecan hx uenaT 3 A h 
TeKynecTB HeBBicoxa, h noKa3aTean Tpyaa bbicokhc. 

JlnHHoe OTHomeHHe k KOMMHBoaacepy co ctopohbi ero HenocpeacTBeHHoro HanaaBHHKa 
3 A BaacHBiii noKa3aTeaB KaHMaTa b opraHH3au,HH. no-HacToameMy peHHBiH ynpaBnaioiHHH 



cayacSoii cStiTa noAflepacHBaeT CBa3b co cbohmh npo^aBu,aMH c noMombK) nepenncKH, 
Teaecj)OHHBix 3 bohkob, hhhhoto nocemeHHa KOMMHBoaacepOB b MecTax hx paSoTbi, a 
Taioice b xo^e coBemaHHH no noflBefleHHio HToroB b niTaS-KBapTHpe (JiHpMbi. B pa3Hoe 
BpeMa ynpaBJiaiomnn BbiCTynaeT no OTHOineHHio k k o m m h b oaacep y to kbk HanajiBHHK, to 
K ax flpyr, to xax HacTaBHHK, to Kax ncnoBeflHHK. 

YCTAHOBJ1EHHE HOPM IIPO^A^C. MHorne (jiHpMbi ycTaHaBHHBaiOT ,nna cbohx 
KOMMHB oaacepOB HOpMBi npo^aac c yKa3aHneM, ckojibko h xaxHx TOBapOB ohh ^oidkhbi 
npo^aTB b TeneHne ro^a. Ot BbinojiHeHna sthx HOpM nacTO 3aBncnT n pa3Mep 
b 03Harp aac^e HHa TOproBoro areHTa. 

HopMBi npo^aac ycTaHaBJiHBaiOT b npopecce pa3pa6oTKH naaHa MapxeTHHra Ha to#. 
IlepBbiM ^ejiOM (J)npMa npnHHMaeT pemeHne o npaKTnnecKH ^octhjkhmbix kohtpojibhbix 
noxa3aTeaax cStiTa. 3tot nporao3 CTaHOBHTca ochoboh ,nna naaHHpOBaHHa npon3BO^CTBa, 
nncjieHHOCTH paSonen chjibi h (jiHHaHCOBbix noTpeSHOCTen. nocne stoto pyxoBO^CTBO 
ycTaHaBJiHBaeT HopMBi npo^aac no pernoHaM n TeppHTOpnaM, KOTOpbie b cyMMe o6bihho 
npeBbimaKDT xomponbHbiH noKa3aTem. b nporao3e c6brra. ,H,enaK)T sto a aa toto, hto6bi 
noSy^HTB ynpaBaaiomux cayacSaMH cobiTa n ko m m h boh acep o b npHaoacHTb MaKCHManbHO 
B03M05KHbie ycHana. H aaace ecnn HOpMbi npoaaac oxaacyTca HeBbinojiHeHHbiMn, (jaipivia, 
bo3mo>kho, Bce-TaKH cyMeeT flocranb KOHTponbHbix noxa3aTeaeH nporao3a c6brra. 

HCn0JlE30BAHHE IIOJIO)KHTEJIBHBIX CTHMYJIOB. ^aa nooinpeHna 
ycnjinn KOMMHBoaacepOB (jiHpMbi npn6eraK)T k ncnojib30BaHHK) pa^a CTHMynoB. PerynapHO 
npoBOflHMbie TOproBbie coBenjaHna ^aiOT KOMMHBoaacepaM bo3mo5khoctb nooSmaTbca flpyr c 
^pyroM, OTBJienbca ot TexynKH, BCTpeTHTbca n noroBOpnTb c «pyKOBOflamen BepxyniKon 
(J)npMbi», BbiCKa3aTbca, nonyBCTBOBaTb ce6a nneHaMn Soabinoro coo6inecTBa. KpOMe toto, 
(J)npMbi ycTpanBaKDT Komcypcbi npoflaBpoB c peabio noSyuHTb TOproBbin nepcoHaa 
npnaoacHTb ^onoaHHTeabHbie ycnana CBepx Tex, Ha KOTOpbie yace paccnHTbiBaiOT. Cpe^n 
nponnx npneMOB MOTHBnpOBaHna 3 A pa3Horo po^a nonecTH, Harpa^bi n naaHbi ynacT na b 
npn6biaax. 


Ouemca 3(J)(J)eKTHBHOCTH paSoTbi ToproBbix areHTOB 

Mbi c BaMH pa3o6paan, khkhm o6pa30M pyxoBOflCTBO ^oboaht ^o CBe^eHna 
KOMMHBoaacepOB, hto HMeHHO ohh ^oaacHbi ^eaaTb, h MOTHBHpyeT hx Ha coBepmeHHe 
cooTBeTCTByiOHinx fleiiCTBHH. OflHaKO ynpaBaeHne c6bitom 3axaK)HaeTca He ToabKO b stom. 
YnpaBaaKDHiHH ^oaaceH peryaapHO noayaaTb ot KOMMHBoaacepOB TeKymyio HH(J)opMau,Hio, 
HT06bI HMeTb B03M0>KH0CTb OU,eHHBaTb 3(J)(j)eKTHBHOCTb HX paSOTbl. 


HcTOHHHKH MH(J)OpMaUMM 

PyKOBO^CTBO noayaaeT CBefleHHa o paSoTe xoMMHBoaacepa HecKoabKHMH nyTaMH. 
CaMbiii BaacHbin hctohhhk HH(J)opMau,HH 3 A OTHeTbi o npoaa>Kax. B sthx OTHCTax He Toabxo 
npHBOflaTca CBeflemia o nncae coBepmeHHbix bh3htob h hx 3(|)(])eKTHBHOCTH, ho h 
H 3aaraK)Tca naaHbi Ha 6yaymee. ^onoaHHTeabHyio mnjiopMaiiHK) coSnpaiOT nyreM aHHHbix 
HaSaiofleHHH, H3 nnceM h acaao6 KaneHTOB, b xo^e onpocoB 3aKa3HHKOB h 6ece,n c flpyrHMH 
ko mmhb oaacep aMH . 



OopMajibHaH ouemca pa6oTbi 


OmeTBi o npoaaacax, a TaKace nponne omeTBi h HaSjnoaeHHa aaiOT hcxoahbih MaTepnaji 
ana opeHKH paSoTBi TOproBoro annapaTa. npOBeaemie (jDopMajiBHon opeHKH cyjiHT no 
MeHBinen Mepe Tpn BBiroabi. Bo-nepB&ix, pyKOBoacTBy HeoSxoanMO pa 3 pa 6 oTaTB ana 3 Toro 
neTKne KpHTepnn ou,chkh TOproBon ae^TejiBHOCTH n aoBecTH nx ao CBeaemia Bcex 
COTpyaHHKOB. Bo-BTOpBIX, y pyKOBOaCTBa B 03 HHKaeT HeoSxOaHMOCTB COSnpaTB O KaacaOM 
KOMMHBoancepe HanSonee nojiHyio HH(j)opMau,Hio. H, B-TpeTBnx, KOMMHBoaacep 3 HaeT, hto b 
oanH npeKpacHBin aenB eMy npnaeTca cecTB 3 a oanH ctoji c ynpaBJiaiomHM cnyacSon cSBiTa 
n oSBacHHTB cboh ycnexH hjih Heyaann b pemeHnn Tex hjih hhbix 3 aaan. 

CPABHEHHE 3cpct>EKTHBHOCTH PAEOTEI OT^EJIEHEIX TOPrOBEIX 
ArEHTOB. OaHHM H3 cnocoSoB opemcH aBJiaeTca cpaBHeHne noKa3aTejien paSoTBi pa3HBix 
KOMMHBoancepOB n paHacnpOBaHne npoaaBpoB Ha ocHOBe sthx noKa3aTejien. OaHaKO 
noaoSHBie cpaBHeHna MoryT co3aaTB n jioacHBie npeacTaBJieHna. CpaBHHTejiBHBie noKa3aTejin 
cSBiTa HMeroT cymecTBeHHoe 3HaneHne tojibko npn OTcyTCTBnn pa3JinnnH b noTeHu,najiax 
pBiHKa Ha pa3HBix TeppHTOpnax, paSoneii 3arpy3Ke KOMMHBoaacepOB, hht6hchbhocth 
KOHK ypeHU,HH, B yCHJIHaX (}) M p M BI no CTHMyjIHpOBaHHK) COBITa h T.a. Eonee TOTO, CaMH 
npoaaacH BOBce He aBJiaiOTca noKa3aTejieM aocTHaceHHH. B ropa3ao SojiBmeii CTeneHH 
pyxoBoacTBO aonaceH HHTepecoBaTB o6bcm jihhhoto BKJiaaa xaacaoro KOMMHBoaacepa b 
HHCT yK) npHSBIJIB (j)HpMBI. A RJIK 3TOTO HeoSxOaHMO H3ynaTB KOMnJieKC TOpTOBBIX npneMOB, 
npHMeHaeMBix hm, h CTpyKxypy h pa3MepBi ero TOproBBix roaepacex. 

CPABHEHHE TEKYHI,HX nOKA3ATEJ!EH nPO^A>K C nPOIHJIEIMH. Btopoh 
cnoco 6 opeHKH 3 A cpaBHeHne noKa 3 aTejieii TeKymnx npoaaac KOMMHBoaacepa c noKa 3 aTejiaMH 
ero nponuiBix npoaaac. TaKoe conocTaBJieHHe aaeT HenocpeacTBeHHoe npeacTaBJieHHe o 
xoae coSbithh. npn cpaBHeHHH MoacHO HarnaaHO yBHaeTB, xax pocnn (hjih naaajin) 
npHSBiJiH hjih npoaaacH, KOTOpBix KOHKpeTHBiH KOMMHBoaacep aoSnjica Ha npoTaaceHHH paaa 
jieT. OaHOBpeMeHHO MoacHO HarjiaaHO npocjieanTB hctophkd coBepmeHHa KomcpeTHBiM 
KOMMHBOaacepOM aeJIOB&IX BH 3 HTOB H BBiaBJieHHa HM HOBBIX KJIHeHTOB. 

KAHECTBEHHAJI OH,EHKA TOPrOBOrO ArEHTA. npn stoh opeHKe o6bihho 
ynHTBiBaKDT 3HaHHa KOMMHBoaacepa o (|)HpMe, ee TOBapax, KJineHTax, KomcypeHTax, CBoen 
TOproBon TeppHTOpHH h o6a3aHHOCTax. no cnepnajiBHOH niKajie MoacHO opeHHTB h 
xapaKTepHCTHKH ero jihhhocth, Taicne, icax noBeaeHne, bhchihhh BHa, MaHepa roBOpHTB, 
TeMnepaMeHT. OaHOBpeMeHHO ynpaBJiaiomHH cjiyacSon cSBiTa MoaceT opeHHTB B03MoacHBie 
npoSjieMBi MOTHBau,HH h coSjiroaeHHa TpeSoBaHHH. y npaBJiaioiHHH cjiyacSon cSBira aoJiaceH 
ySeaHTBca, hto KOMMHBoaacep 3HaeT 3axoH (cm. Bpe3xy 40). Kaacaaa (j)HpMa aoJiacHa caMa 
pernaTB, hto en HanSojiee nojie3HO 3HaTB. OHa aoJiacHa aoBecTH cboh KpHTepHH opeHKH ao 
CBeaeHHA Bcex KOMMHBoaacepOB, hto6bi ohh nomuiH, xax 6yayT opeHHBaTB hx paSoTy, h 
HMejin B03M0acH0CTB yjiyHHiHTB ee. 

Bpe 3 Kd 40 . JlHHHan npoaanca h rocyaapcTBemiaH nojiHTHKa 

B CTpeMJieHHH 3anojiyHHTB 3axa3 KOMMHBoaacep He aoJiaceH OTxoanTB ot npnHu,HnoB 
«ao6pocoBecTHOH KomcypeHH,HH». OnpeaeJieHHBie npneMBi 3anpemeHBi 3aKOHOM hjih acecTKO 
peryjiHpyKDTca. KOMMHBoaacep aoJiaceH B03aepacHBaTBca ot npeaJioaceHHa B3aTOK 
noKynaTejiaM, areHTaM no 3aKymcaM h npownM b ji naT e ji b ii bi m jinpaM. He3aKOHHBiM aBJiaeTca 
h nojiyneHne TexHHnecKHx hjih TOproBBix cexpeTOB KOHKypeHTOB c noMomBio ninnoHaaca h 
noaxyna. KOMMHBoaacep He aoJiaceH noponHTB KOHKypeHTOB hjih hx TOBapBi nocpeacTBOM He 
eooTBeTCTByiOHiHx acHCTBHTejiBHOCTH yTBepacaeHHH. KOMMHBoaacep He aoJiaceH npoaaBaTB 



no^epJKaHHLie TOBapBi no# bh^om hobbix hjih bboahtb xjmeHTa b 3a6jiy>x,neHHe 
OTHOCHTeJIBHO BBITOfl, CyJIHMBIX nOXynXOH. Oh flOJDXeH HH(])OpMHpOBaTB 3aK33HHKOB 06 HX 
npaBax, tbkhx, xax 72-nacoBoii «oxjia,nHTejiBHBiH nepHOfl», b TeneHHe KOTOporo 3axa3HHx 
MCHKeT BepHyTB TOBap H nOJiyHHTB Ha3a^ CBOH ^eHBTH. KOMMHBOH>Xep He flOJDKeH 
^HCKpHMHHHpOBaTB noxynaTejieii no npn3HaKaM pacBi, nona hjih BepOHcnoBe,naHmi. 


Pe3H)Me 

YcjiyraMH xoMMHBOn>xepOB nojiB3yK)TCM MHorne (J)HpMBi, h MHorne otbo,zpit hm 
rjiaBeHCTByKDHiyio pojib b cbohx KOMnnexcax MapxeTHHra. Bxicoxan ctohmoctb 3Toro BH^a 
^e^TejiBHOCTH TpeoyeT Hana^XHBaHHJi acfxjiexTHBHoro npouecca ynpaBJieinui c6bitom, 
cocTOnmero H3 rnecTH 3TanoB: nocTaHOBxa 3a^an TOproBOMy annapaTy (jiHpMBi; BBiSop 
ochobhbix npHHu,HnoB paSoTBi TOproBoro annapaTa, ero opraHH3au,HOHHOH c Tpy KTyp bi , 
pa3MepOB h CHCTeMBi onjiaTBi Tpyua TOproBoro nepcoHajia; npHBJieneHHe h ot6op TOproBBix 
areHTOB; hx oSyneHne; kohtpojib 3a hx paSoToii; opeHxa ocJxjiexTHBHOCTH hx paSoTBi. 

Eyaynn cocTaBHon htctbio KOMnnexca MapxeTHHra, TOproBBiii annapaT HpeiBBmainio 
3(Jxf)exTHBeH npn pemeHHH onpeaeJieHHBix MapKeTHHroBBix 3aaan h ocymecTBJieHHH 
onpeflejieHHBix bh^ob aenTejiBHOCTH, tbkhx, xax BBiuBJieHHe noTeHu,HanBHBix xjiHeHTOB, 
HajiajxHBaHne xoMMyHHxapHH, ocymecTBJieHHe cSBiTa, opramoapHii o6cjiy5XHBamni, c6op 
HH(J)opMaH,HH h pacnpeaeJieHHe pecypcoB. B cooTBeTCTBHH c xoHu,enu,HeH MapxeTHHra 3 A 
noMHMO cbohx TpaflHu,HOHHBix xoMMepnecxHx yMeHHH 3 A paSoTHHXH TOproBoro annapaTa 
^ojhxhbi oSjia^aTB HaBBixaMH MapxeTHHroBoro aHajiH3a h njiaHHpOBamni. 

Ilocjie npnmiTmi pememni o 3aaanax TOproBoro annapaTa BBi6op ochobhbix npHHu,nnoB 
ero fleaTejiBHOCTH aaeT otbct Ha BonpocBi o tom, xaxoii bh^ npo^a^x oxajxeTCn HanSojiee 
3(J)(J)eXTHBHBIM (TOpTOBJHI B OflHHOHXy, XOJIJieXTHBHaH TOpTOBJM H T.n.), XaxaH 
opraiiHiamionnaH CTpyxTypa TOproBoro annapaTa ooecnemiT HaHJiynnine pe3yjiBTaTBi 
(pa36nBxa no TeppHTOpnajiBHOMy npHHu,Hny, pa36nBxa no TOBapHOMy npnHu,nny hjih 
pa36nBxa no xjineHTaM), xaxnMH aoJDXHBi 6bitb pa3MepBi stoto annapaTa n xaxoii ao;i/xna 
6bitb cncTeMa onjiaTBi TOproBoro nepcoHajia b cmbicjic ee ypOBHn n cocTaBJiaioninx, Taxnx, 
xax jxajiOBaHBe, xomhcchohhbic, npeMnn, B03MeineHne pacxoaoB n /jonojiHHTejiBHBie 
BBinjiaTBi. 

K npnBJieneHHK) n OTSopy xoMMHBOn>xepOB cjieayeT noaxoanTB oneHB TmaTejiBHO, 
HT06 bI K O MHHHMyMa CHH3HTB H3flep5XXH, CBH3aHHBie C HaHMOM HenOflXOflIimHX paSOTHHXOB. 
npOTpaMMBI oSyneHHH XOMMHBOHJXepOB-HOBHHXOB npn3BaHBI 03HaX0MHTB HX c HCTOpnen 
(JiHpMBi, ee TOBapaMH n nojiHTnnecxnMH ycTaHOBxaMH, ocoSchhoctiimh ee xjineHTOB n 
xoHxypeHTOB, a Tax>xe c ocHOBaMH ncxyccTBa npo^a>xH. HcxyccTBO npo^a>xH 3 A sto 
ceMHCTyneHnaTBin npopecc, b xotopbih bxoaot: OTBicxaHne n opeHxa noTeHu,najiBHBix 
noxynaTejien, npeaBapHTejiBHaa noaroTOBxa x BH3HTy, noaxoa x xjineHTy, npe3eHTau,nn n 
^eMOHCTpaiinn TOBapa, npeoaoJieHHe B03pa5xeHnn, 3axjnoneHne caejixn n aoBeaeHHe ao 
xoHpa pa6oT no caejixe, npoBepxa pe3yjiBTaTOB. IIocxojiBxy xoMMHBOn>xepy npnxoflHTca 
npnHHMaTB MHOJXeCTBO pemeHHH H CTaJIXHBaTBCH CO MHOJXeCTBOM pa30nap0BaHHH, OH 
HyjxaaeTCn b pyxoBoacTBe h hoctouhhom noompeHHH. HtoSbi noMOHB xoMMHBOn>xepaM 
jiynme najiaaiiTB paSoTy, (jmpMa aojnxHa peryjinpno ouemiBaTB 3(|)(|>exTHBHOCTB hx 
^eUTeJIBHOCTH. 



Bonpocbi flJiH o6cy^f,aeHHH 

1 . HeM jiHHHaa npoaaaca OTannaeTca ot pemiaMBi? 

2. CooTHecHTe niecTB 3TanoB npopecca npoaaacn c paSoTon KOMMHBoaacepa, 

Topryiomero aBTOMoSnaaMH. 

3. Ha30BHTe cymecTByKnnne BapnaHTBi opraHH3au,noHHoii CTpyKTypBi TOproBoro 
annapaTa (jrnpMBi. 

4. ConeTaHHe TBep^oro acaaoBaHBa n komhcchohhbix OTnncneHHH aBaaeTca, BepoaTHO, 
aynninM cnocoSoM onuaTBi ycayr TOproBoro nepcoHaaa. npOKOMMeHTnpynTe 3 to 
yTBep>KfleHHe. 

5. KaKHe aoa jihhhbix KanecTBa nanSoaee Ba>KnBi ana npeycneBaiomero 
KOMMHBoaacepa? rioneMy? 

6. Bbi tcuibko hto ycTponaHCB Ha aeTO KOMMHBoancepOM b (jinpMy, Topryiomyio 
3 1 m h K a o n ea h h m h . PaccKanarre, KaKHe 3TanBi bbi oyaeTe npeoaoaeBaTB Ha nyTii k 
ycneniHOMy cSBiTy. 

7. KaKOBBi ocHOBHBie 3aaaan Tex, kto KOHTpoanpyeT paSoTy KOMMHBoancepOB? 

8. Bo3BpamaacB k Bonpocy 6, kbkhm o6pa30M 6yaeT opeHHBaTB Bamy paSoTy b KOHpe 
aeTa ynpaBnaiomnn cnyncSon cSBiTa (JiHpMBi, TOpryiomeH 3Hii,HKaoneanaMH? 


OcHOBHbie iiohhthh, BCTpeHaiomnecH b raase 16 

Ilpouecc npoaaMfH 3 A 3 TanBi, npeoaoaeBaeMBie KOMMHBoancepOM npn npoaance TOBapa, 
a HMeHHO OTBiCKaHHe h opemca noTeHn,nanBHBix noKynaTenen, npeaeapHTeaBHaa noaroTOBKa 
k BH 3 HTy, noaxoa k KaneHTy, npe 3 eHTau,Ha h aeMOHCTpapna TOBapa, npeoaoaeHHe 
B 03 paaceHHH, 3 aKaK>aeHHe caeaKH h aoBeaeHHe ao KOHpa pa 6 oT no caeaKe, npoBepKa 
pe 3 yaBTaTOB. 

ToproBbifi areHT 3 A anpo, aencTByioinee ot hmchh (jrnpMBi h BBinoaronomee oaHy nan 
HecKoaBKO H 3 HHcaa caeayromHx (JiyHKu,HH: BBiaBneHne noTeHn,nanBHBix KaneHTOB, 
HaaaacHBaHne k o m m y n h k a n h h , ocymecTBaeHHe cSBiTa, oprannianna oScnyncHBaHna, c6op 
HH(jiopMau,HH h pacnpeaeaeHHe pecypcoB. 

ToproBbiH annapaT, nocTpoeHHbin b pa36nBKe no KaneHTaM, 3 A opraHH3an,noHHaa 
CTpyKTypa TOproBoro annapaTa Ha ocHOBe cnen,n(f)HKH noTpeSnTenBCKnx Hyaca nan BnaoB 
3aKa3HHKOB, OTpacnen aeaTeaBHOCTH nan pbihohhoh cneu,HaaH3au,HH. 

Toprofibin annapaT, nocTpoeHHbin no TeppnTopnaabHOMy npnHpnny, 3 A op- 

raHH3au,noHHaa CTpyKTypa TOproBoro annapaTa, cneu,naaH3HpOBaHHoro no reorpacJinnecKHM 
panoHaM. 

Toprofibin annapaT, nocTpoeHHbin no TOBapHOMy npnHunny, 3 A opraHH3an,HOHHaa 
CTpyKTypa TOproBoro annapaTa, cneu,naaH3HpOBaHHoro no accopTHMeHTHBiM rpynnaM 
TOBapOB. 


Taasa 17 

CTpaTernn, naaHnpoBaHne, KOHTpoab 



U,ejm 


03HClKOMU6UMCb C daHHOU 2JM60U, 6bl doJIJfCHbl 6bWlb 6 COCmORHUli: 

1. PaccKa3amb, kcik cpupMa pa3pa6amueaem ceoe npozpaMMHoe 3aR6Jieuue u 
onpedennem ijejiu. 

2. Ha36amb u oxapaKmepu3oeamb mpu eapuauma cmpamezuu pocma (pupMbi. 

3. riepemicmimb u onucamb pa3denu maua MapKemuma. 

4. PaccKd3amb o mpex Memodax, npuMeuReMbix (pupMciMU djiR KoumpojiR 3a cboumu 
manaMU MapKemuma. 


CTpaTernnecKoe njiamipoBaHiie b ccy/jHOM /jejie 

«K)HaHTe^» (Ha3BaHHe BBiMBmnieHHoe) 3 A KpynHBiil nmcareicHH 6aHK, OKa3BiBaiOHiHH 
ycnyrH ihhpokoh KjmeHType h 3aHHMaiOHiHHCii KOMMepnecKHMH oneparpniMH. riocne^HHe 
Haxofl^TCM b Be^eHHH ero KOMMepneeicoro OT^ejia, eocToamero H3 cneu,najiH3HpOBaHHBix 
rpynn no OTpacjiaM .neaTejiBHOCTH, TaKHM, Kaic TpaHcnopT, cbiob h KOMMyHanBHoe 
X03AHCTB0, a TaK>xe rpynnni no paSoTe c mcjikhmh npOH3BO,HHTejniMH 

TpaHcnopTHaa rpynna 6amca HMeeT .ziejio c aBHajiHHHUMH, aBTOTpaHcnopTHBiMH 
(J)HpMaMH, 5KeJie3HBIMH flOpOraMH, aBTOSyCHBIMH KOMnaHHMMH H KOMnaHHMMH BOflHBIX 
rpy30BBix nepeB030K. B TeneHne 20 neT paSoTon rpynnBi pyKOBO^nn cnepnanncT no ccy^aM, 
cnHTaBmnnca npeycneBaiOHiHM ynpaBJiaiOHiHM. E^Kero^HO ero rpynna yBejinnnBajia cyMMy 
Kpe^HTOB, BBi^aBaeMBix SaHKOM TpaHcnopTHBiM npeflnpHMTHMM, Ha 5% 15%. PaSoTan oh 6e3 
BCflKoro nnaHa, noompaa cbohx noflnnHeHHBix npOBOflHTB Kaic mo>kho SojiBine BpeMeHH c 
pyKOBOflHTeJMMH TpaHCnOpTHBIX (J)HpM H He ynyCKaTB HH OflHOH B03M05KH0CTH, icor/ia 
TaxoBBie OTKpBiBajincB. Kor.ua y noflHHHeHHBix BpeMeHaMH hto-to He nonynanocB, oh 
3acTaBjnui hx 6bitb 6ojiee arpeecHBHBiMH b paSoTe c RjineHTOM. 

Kor.ua 3tot pyKOBOflHTejiB yrneji Ha neHCHio, 6 aHK Ha3HanHJi Ha ero MecTO eme 
^OBOJiBHO MOJiofloro enepHajiHCTa, HMeBinero CTeneHB MarncTpa ^enoBoro 
aflMHHHCTpHpOBaHH^i. Ero no^xofl k paSoTe oica 3 ajica coBceM hhbim. Oh nonpocnji OT^eji 
MapKeTHHroB&ix HCCJieflOBaHHH 6 aHKa npeflOCTaBHTB eMy HH(J)opMau,Hio 06 o 6 meii cyMMe 
Kpe^HTOB, BBiflaHHBix TpaHcnopTHBiM KOMnaHH^M BceMH SamcaMH pernoHa, ^aTB CBefleHHa o 
MapKeTHHroBBix CTpaTernax h nonax priHKa, 3aHHMaeMBix oan rxim h - ko i i ry penTaivi m, h 
c^ejiaTB npHKHflKy ochobhbix (|>HHaHCOBBix noTpeSHOCTeii TpaHcnopTHBix KOMnaHHH Ha 
Synymee. Ohhhm h3 rnaBHBix otkpbithh nocjie iriyHenna coSpainiBix MaTepnajiOB CTaji 
bbibo# o tom, hto 6 aHK HcnojiB30Ban noTeHu,Haji pBiHKa MeHee neM Ha 50%. Ilocjie 3Toro 
hobbih eneu,HajiHCT no eey^aM co3flan CHCTeMy njiaHHpOBamia h KOHTpona, TpeSoBaBinyio 
onpeflejieHH^i u,eneH, (JiopMyjiHpOBaHHa CTpaTerHnecKHx no^xo^OB h pa3pa6oTKH nporpaMM 
HeilcTBiiH npHMeHHTejiBHO k pa3HBiM cerMeHTaM pBiHKa TpaHcnopTHBix (jiHpM. Oh naanaHHH 
ynpaBJiaiomHx no cemeHTaM pBiHKa, OTBenaBHinx 3a pa3pa6oTKy njiaHOB fleiiCTBHH h 
MeTO^OB KOHTpojni 3a hx HcnojiHeHHeM b paMKax cbohx cerMeHTOB. Ejiaro,napa npHMeHeHHio 
CHCTeMBI MapKeTHHrOBOrO nJiaHHpOBaHHH H KOHTpOJia HOBBIH pyKOBOflHTeJIB 3 a flBa ro/ia 
yUBOHJi cyMMy Kpe^HTOB, BBinainiBix npeanpuaTMaivi TpaHcnopTHoii ccjiepBi. 

COBepHieHHO aCHO, HTO MHOrHM (JlHpMaM Hy>KHO COBepHieHCTBOBaTB 0(J)HU,HaJIBH0 
npHHUTBie y hhx chctcmbi nnamipOBaHHa h KOHTpOJia. IIocTOiiHHoe npHHUTHe pa3Horo po/ia 
pemeHHH cobccm He 3aMemieT eo6oii njiaHHpOBamia. ,H,jia (jrnpMBi njiaHHpOBaHHe nBJineTCn 
^enTejiBHOCTBio BBiemero nopB^Ka, KOTOpaa Hepe^KO npHBOflHT k yjiynmeHHio noKa3aTejieii 



cStiTa h npHSbuieH. 

B 3toh ruaBe mbi paccMOTpHM, KaKHM o6pa30M OTaeuBHBie 3JieMeHTBi KOMnaeKca 
MapKeraHra CBOflaT b KOMimeKCH&ie manbi, KaK 3 th manbi npeTBopaiOTca b 5kh3hb, KaK 
ocymecTBJiaeTca KOHTpoab 3a hx HcnojiHemieM. B3aHMOCBa3b MOK^y ruiaHHpOBaHHeM h 
KOHT poaeM HaraaaHO npeacTaBJieHa Ha pnc. 83. 


nJIAHMPOBAHHE 


OPrAHH3AU,HB KOHTPOJIb 



t t I 

Phc. 83. B 3 auMoceH 3 b Me Jtcdy njianupoeamieM, opeami 3 auueu 
MapKemuma u cucmeMoii KoumpoiiR 

ILnaHHpoBaHHe cnaraeTca H3 AByx nacTeii 3 A CTpaTerHHecKoro njiaHHpOBaHHa h 
naaHHpOBaHHa MapKeraHra. 

KoHTpojib 3aKJiK)HaeTca b 3aMepax h aHaaH3e pe3yjibTaTOB, aocrarnyTbix b 
paMKax CTpaTerHnecKHx njiaHOB MapKeraHra, h b npoBeaeHHH 

COOTBeTCTByiOHIHX KOppeKTHpyKDHIHX fleHCTBHH. 

OcymecTBJieHHeM njiaHOB pyKOBOflHT cjiyacSa MapKeTHHra (o CTpyKType opraHH3au,HH 
MapKeraHra paccKa3aHO b tji. 2). 


CTpaTerHHecKoe njiaHiipoBaHiie 

MHorne (jDHpMbi pa6oTaK)T, He HMea 0(J)Hu,HajibH0 npHHaTbix njiaHOB. B (J)HpMax- 
HOBHHKax ynpaBJiaKDHiHe OKa3biBaiOTca HacTOJibKO 3aHaTbiMH, hto y hhx npocTO HeT BpeMeHH 
3aHHMaTbca njiaHHpOBaHHeM. B 3penbix (|>HpMax MHorne ynpaBJiaiomHe 3aaBJiaiOT, hto po 
chx nop ohh npeKpacHO oSxoahjihcb h 6e3 cjDopMajibHoro njiaHHpOBaHHa, a CTaro Sbitb, oho 
He MoaceT HMera cymecTBeHHoro 3HaneHHa. Ohh He xotht Tparara BpeMa Ha noaroTOBKy 
njiaHa, b nHCbMeHHOM BHae. IIo hx CHOBaM, CHTyapna Ha pbiHKe MeHaeTca cjihhikom 
CTpeMHTejibHO, hto6bi ot njiaHa 6biJia KaKaa-TO nojib3a, h b kohhp kohu,ob oh 6ya,eT npocTO 
nbuiHTbca Ha nojiKe. Hmchho no sthm h paay ^pyrnx npHHHH MHorne (J)HpMbi h He 
npHMemnoT y ce6a (J)opMajibHoro njiaHHpOBaHHa. 

A Be^b (J)opMajibHoe njiaHHpOBaHne cyjiHT HeMajio Bbirofl. Mcjibhhji BpaHH nepenncjiaeT 
3 th Bbiroabi b cjieayKDmeM nopaaKe. 1. IIjiaHHpOBaHHe noompaeT pyKOBoaHTeaen nocToaHHO 




mbicjihtb nepcneKTHBHO, 2. Oho Be^eT k 6onee hctkoh KOOpflHHapHH npeflnpHHHMaeMBix 
(j)HpMOH ycHJiHH. 3. Oho BefleT k ycTaHOBJieHHK) noKa3aTejieii ^e^TejiBHOCTH 
nocjieflyKDmero kohtpojht 4. Oho 3acTaBjnieT (JrnpMy neTne onpe,nejnrrb cboh 3a/iaHH h 
nojiHTHHecKHe ycTaHOBKH. 5. Oho ^ejiaeT (J)HpMy 6onee no,nroTOBJieHHOH k BHe3anHtiM 
nepeMeHaM. 6. Oho 6onee Harjia^HO ^eMOHCTpHpyeT B3aHMOCBA3b o6fl3aHHOCTeii Bcex 

^OJDKHOCTHBIX J1HU, 1 . 

IIocKOJibKy CTpaTenmecKoe njiaHHpOBaHHe cjiy>KHT njiap^apMOM pirn jiK)6oro apyroro 
njiaHHpOBaHHa b paMKax (J)HpMBi, paccMOTpHM ero b nepByK) onepe^b. Mbi onpeflejiaeM 
CTpaTernnecKoe njiaHHpOBaHHe cjieflyioiHHM o6pa30M: 

CTpaTerHHecKoe njiaHiipoBaHiie 3 A 3to ynpaBJieHnecKHH npopecc C03,naHH5i h 
no^flep5KaHH5i CTpaTernnecKoro cooTBeTCTBHa MOK^y pejniMH (j)HpMbi, ee 
noTeHu,HajibHbiMH bobmokhoctmmh h maHcaMH b c(J)epe MapKeTHHra. Oho 
onHpaeTca Ha neTKO c(J)opMyjiHpOBaHHoe nporpaMMHoe 3aMBJieHHe (j)HpMbi, 
H3Jio)KeHHe BcnoMoraTejibHbix u,ejien h 3a^aH, 3flOpOBbiH xo3MHCTBeHHbiH 
nopT(j)ejib h CTpaTernio pocTa. 

OTanw CTpaTernnecKoro njiamipOBaHmi npeflCTaBJieHbi Ha pnc. 84, a hx onHcamie 
flaeTca mrace. 



Phc. 84 . Smaribi cmpame 2 imeci <020 njiamipoeamin 


IlporpaMMa (jmpMbi 

OpraHH 3 an,H>i cymecTByeT jpisi Toro, hto 6 bi ^oSHTbca nero-TO b paMKax ORpy^KaioiHeii 
ee cpeflbi. KoHKpeTHaa u,enb hjih nporpaMMa (J)HpMbi o 6 bihho acHa c caMoro Hanajia. OflHaKO 
c TeneHHeM BpeMeHH no Mepe pocTa opraHH 3 an,HH h no^BJieHHa y Hee hobbix TOBapOB h 
pbiHKOB nporpaMMa MO>xeT noTep^Tb cbokd neTKOCTb. Bo 3 mo>kho, nporpaMMa ocTaHeTca 
neTKOH, ho nepecTaHeT HHTepecoBaTb nacTb pyKOBO^CTBa. A. MO>xeT, coxpaHHB hctkoctb, 
OHa nepecTaHeT eooTBeTCTBOBaTB hobbim ycnoBmiM cpe^bi. 

rionyBCTBOBaB, hto (J)HpMa HanHHaeT njibiTb no BOJie bojih, pyKOBO^CTBO ^oidkho bhobb 
3aHMTbca noHCKaMH pejiH. Ilopa cnpocHTb ce6fl 2 : «Hto npeflCTaBjnieT co6oh Harne 
npeanpiiaTiie? Kto nauin KJineHTBi? Hto uenno pirn tthx KjnieiiTOB? KaKHM oyaeT Harne 
npeflnpmiTHe? KaKHM oho ^ojhkho 6bitb?» 3th npocTbie Ha bh^ Bonpocbi othocatca k nncjiy 
caMbix Tpy^Hbix, Ha KOTOpbie Kor^a-JinSo npH^eTca OTBenaTb (j)HpMe. IIpeycneBaioiHHe 
(J)HpMbi nocTO^HHO CTaB^T hx nepe# co6oh h ^aiOT BflyMHHBbie, oScTOflTejibHbie OTBeTbi. 

MHorne (j)HpMbi b KanecTBe OTBeTa Ha tth Bonpocbi pa 3 pa 6 aTbiBaK)T oc|)Hu,HajibHbie 
nporpaMMHbie 3 aflBJieHmi b nHCBMeHHOM BH^e. Xoporno npopaSoTaHHoe nporpaMMHoe 
3 aMBJieHHe no 3 BOjnieT coTpy^HHicaM (j)HpMbi nonyBCTBOBaTb ce 6 a ynacTHHKaMH o 6 mero ^ejia 
B OCBOeHHH OTKpBIBaiOIHHXCfl B 03 M 0 >KH 0 CTeH, P&QT HM U,eJlb, nOflHepKHBaeT HX 3 HaHHMOCTb, 
HapejiHBaeT Ha ^ocTH^emni. 

B nporpaMMHOM 3 a>iBJieHHH .nojimia 6 bitb hctko yxa 3 aHa ccj)epa (hjih ccjDepbi) 







.zieflTeuBHOCTH (j) h p m l>i . Onpe,nejiHTejniMH rpaHHu, ccjiep ^e^TejiBHOCTH MoryT cjiy>KHTB 
TOBapBi, TexHOJiorHH, rpynn&i rjihchtob, hx ny>K,TBi hjih coieTaniie hcckojibkhx (jiaKTopoB. 

(I) HpMBI 06 BIHHO XapaKTepH3yiOT C(j)epBI CBOeil ^eUTeJIBHOCTH C TOHKH 3peHHH npOH3BOflHMBIX 
TOBapOB, HanpHMep: «Mbi BBinycKaeM jiorapH(])MHHecKHe jihhchkh)), 3 A hjih c tohkh 3peHHn 
TexHOJiorHH: «Mbi 3 A xHMHHecKan KOMnaHHa». Hcckojibko JieT Ha3a^ Teo^op JIcbhtt 3 anBHJi, 
hto, no ero mhchhio, xapaKTepHCTHKa npeflnpmiTmi co ctopohbi pbihohhoh ^e^TejiBHOCTH 
OKa3BiBaeTCfl TOHHee h nojiHee, hokcjih ero xapaKTepHCTHKa c TOBapHOH hjih 
TexHOJiorHnecKOH ToneK 3pemnr\ Oh yTBepJK^aeT, hto Ha npeflnpH^THe Hymio CMOTpeTB Kaic 
Ha y^OBJieTBOpHTejia Hy^Kfl h 3anpocoB rjihchtob, a He KaK Ha npoH3BOflHTejia Tex hjih hhbix 
TOBapOB. ToBapBi h TexHOJiorHH b KOHenHOM cneTe ycTapeBaiOT, Tor^a KaK ocHOBHBie Hy>KflBi 
h 3anpocBi pBiHKa MoryT ocTaBaTBCn Hen3MeHHBiMH bchho. Tax, npoH3BOflHTejiB 
jiorapH(J)MHHecKHx jiHHeeK oSamcpOTHTCii BCKOpe nocjie nouBJieHHn Ha pBiHKe ojieKTpOHHBix 
KajiBKyjniTOpOB, ecjra 6 ya,eT paccMaTpHBaTB CBoe 3aHHTHe KaK H3roTOBJieHHe 
jiorapH(J)MHHecKHx JiHHeeK, a He KaK y^OBJieTBOpeHHe jhoackhx noTpeSHOCTeii b 
npoH3BOACTBe pacneTOB. IIporpaMMHoe 3anBJieHne c no3Hu,HH pbihohhoh opHeHTau,HH 
onpeflejineT npe^npHUTHe c tohkh 3peHHn ero ^enTejiBHOCTH no o 6 cjiy>KHBaHHio KOHKpeTHBix 
rpynn noTpeoMTenen h/hjih yzjOBjieTBOpeHHio KOHKpeTHBix ny>KH h 3anpocoB. 

npn pa3pa6oTKe nporpaMMHoro 3anBJieHHn pbihohhoh opneHTau,HH pyKOBO^CTBO 
^ojijkho CTpeMHTBca, hto6bi nporpaMMa He nojiyHHJiacB cjihhikom y3Koii hjih cjihhikom 
H inpoKoii. H3roTOBHTejiB rpa(J)HTOBBix KapaH^ameii, 3anBJHH0iHHH, hto oh 3aHHMaeTCn 
npOH3BOflCTBOM Cpe^CTB KOMMyHHKai],HH, (J)OpMyjIHpyeT CBOK) npOrpaMMy CJIHHIKOM HIHpOKO. 
B 3tom cjiynae nojie3HO OTTOJiKHyTBCn ot cymecTByiOHiero TOBapa b CTOpOHy KOMMepnecKHx 
B03M05KH0CTeil 60 Jiee BBICOKOTO ypOBHH H peiHHTB, KaKHe H3 HHX npaKTHHeCKH nOflXOflOT flJIfl 

(J) HpMBi. Ha pnc. 85 npeflCTaBJieHBi BapnaHTBi pa3BHTHn (jrnpMBi, flejiaiomen HepHOCJiHB. OHa 
MOJKeT paccMaTpHBaTB ce6n KaK npoH3BOflHTejia cyxocjipyKTOB, KaK (jipyKTOByio KOMnaHHio h, 
HaKOHeu,, KaK nHmeByio KOMnaHHio. Cootbctctbchho, OHa moikct npe^CTaBJiiiTB ce6n 
npOH3BOflHTejieM cjiaSnTejiBHBix epeflCTB hjih, b kohchhom cneTe, (jiapMaiieBTHHecKOH 
KOMnaHHeii. Ka>KflBiH 3Tan pacninpHTejiBHoro npeflCTaBJieHHn npe^nojiaraeT OTKpBiTne 
HOBBIX B03M0>KH0CTeH, HO M05KCT TBKIKe TOJIKHyTB (jlHpMy Ha OTOpBaHHBie OT peaJIBHOCTH 
pHCKOBaHHBie rnarn, He noflKpenjieHHBie ee bo3mo>khocthmh. 

3a/jaHH h uejiH (|)iipMbi 

nporpaMMy (jrnpMBi HeoSxo^HMO pa3BepHyTB b no^poSHBin nepeneHB 
BcnoMoraTejiBHBix u,ejien h 3a^an ^jih KaiK^oro amejiOHa pyKOBO^CTBa. nepe^ Ka^BiM 
ynpaBJHHoniHM /iojhkhbi 6bitb nocTaBJieHBi 3a^aHH, 3a pemeHne kotopbix oh HeceT 
OTBeTCTBeHHOCTB. CncTeMa 3Ta H3BecTHa nofl Ha3BaHHeM ynpaBJieHHe mcto^om pemeHHH 
3a^an. 



<J>npMa, 

npoH3BOfl»mas 

HCpiIOCJIHB 


OapMa no npon3BO#CTBy 


OnpMa, 

npoH3BOAamaa 

HCpiIOCJIHB 


Ouppvia no npoH3BOACTBy 


Phc. 85. Bapuanmbi paciuupumejibHbix npedcmaenemiu o (fiupjvie, npomeodmpeu 

nepHocnue 

B KaneCTBe HJIJIK)CTpai],HH B03BMCM (J)HpMy «HHTepH3HIHJI MHHepaJI3 3Hfl KeMHKaJI 
KopnopeHmH», 3aHHMaK)myiooi 3 A cpe^H nponero 3 A npoH3BOflCTBOM yuoSpeHHH. OTflejieHHe 
no BBinycKy y^oSpeHHH He 3anBjnieT, hto nporpaMMa ero ^eaTejiBHOCTH 3 A sto npOH3BOflCTBO 
y/Io6peHHH. Bmccto 3Toro oho npoB03rjiamaeT CBoeii nporpaMMoii «6opb6y c rojio^OM b 
MHpe». TaKaa nporpaMMa BJieneT 3a co6oh neTKyio HepapxnnecKyK) jiecTHHiiy 3a/iaH (cm. 
pHC. 86) 4 . IIporpaMMHaa ycTaHOBKa Ha 6opb6y c rojio^OM b MHpe 03HanaeT, hto 3a^ana 
(J)HpMBI COCTOHT B oSeCneneHHH pOCTa npOflyKTHBHOCTH CeJIBCKOrO X03MHCTBa. A 
npOflyKTHBHOCTB CeJIBCKOrO X03MHCTBa M05KH0 nOBBICHTB SjiarO^apII C03^aHHK) HOBBIX 
yfloSpeHHH, cyjianiHx yBejinneHne BBixo,na npoflyKu,HH. O^HaKO nccjieflOBaHHa ctout ^oporo 
h Tpe6yK)T pocTa npHSBiJieii, othhcjichhh ot kotopbix noniJiH 6bi Ha ^onojiHHTejiBHoe 
(J)HHaHCHpOBaHHe H3BICKaTeJlBCKHX paSOT. TaKHM o6pa30M, OCHOBHOH 3aflaneH CTaHOBHTCM 
oSecneneHne pocTa npH6BDieH. 

npHSBIJIB MO>KHO nOflHUTB C nOMOIH&K) yBeJIHHeHHH pOCTa cSBITa CymeCTByKDHIHX 
TOBapOB, cmracemni TeKyninx H3/iep>KeK hjih Toro h .npyroro BMecTe. C6bit mo>kho 
yBejiHHHTB Sjiaro^apM 3aBoeBaHHK) SojiBrnen ^ojih OTenecTBeHHoro pBiHKa hjih BBixo^y Ha 
HOBBie 3apy6e)KHBie pbihkh. Hmchho sto h CTaHOBHTCn TeKyniHMH 3aflanaMH (J)npMBi b c(J)epe 
MapKeTHHra. 

pemeHHa sthx MapKeTHHroBBix 3a^an HeoSxoflHMO pa3pa6oTaTB cooTBeTCTByioiHHe 
CTpaTernn MapKeTHHra. yBejiHneHmi CBoeii ^ojih OTenecTBeHHoro pBiHKa (jiHpMa 

oSecnenHT SojiBinyio ^ocTynHOCTB CBoero TOBapa h 3aHMeTCn 6ojiee HHTeHCHBHBiM 
CTHMyjiHpOBaHHeM. ^Jia BBixo^a Ha HOB&ie 3apy6e>KHBie pbihkh OHa chh3ht peHBi h 
cocpeflOTOHHT cboh ycHJimi Ha KpynHBix (jiepMax. TaK 6yayT BBinumeTB ee MapKeTHHroBBie 
CTpaTerHH b ninpOKOM CMBiejie. 

KajK^yio MapKeTHHroByio CTpaTermo HeoSxoflHMO Sy^eT no,npo6HeHHiHM o6pa30M 
pacnncaTB. HanpHMep, ycinemie CTHMyjiHpOBaHHa cSBITa TOBapa noTpeoyeT pocTa 
HHCJieHHOCTH npoflaBii,OB h HHTeHCH(J)HKaH,HH peKJiaMBi. H fljia Toro, h a J ia flpyroro ^ojhkhbi 
6bitb pa3pa6oTaHBi OT^ejiBHBie neTajnrnipoBannBie CTpaTerHH. Bot TaK nporpaMMa (JiHpMBi 
TpaHCiJiopMHpyeTCM b nepeneHB KOHKpeTHBix 3a^an Ha TeKymnii nepHOfl. 
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Phc. 86. Mepapxun 3adan omdenemiR no eunycKy ydodpenuu (fiupMbi « Humepnomwi 

Munepaji 3 3 nd KeMUKan Kopnopeiium» 

CaMH >Ke 3apanH npepcTOHT no bo3mo>khocth npeBpaTmr. b KOHKpeTHO nocTaBJieHHtie, 
noppaioipHecfl nocnepyioipeMy 3aMepy pejiH. 3apana «Y bc.tmhmtl pomo pBiHKa» 3Bywr 
MeHee KOHKpeTHO, neM pern. «K KOHpy BTOporo ropa yBejinnnTB porno pBiHKa Ha 15%». 
YnpaBinnoipHe nojiB3yiOTCfl TepMHHOM «pejiB» pna o6o3HaneHH>i 3apan, KOHKpeTH- 
3npOBaHHBix no noKa3aTenMM BejinnnHbi n BpeMeHH. IIpeBpaipeHHe 3apan b penn oSnemaeT 
nocnepyioipee njiaHnpOBaHne n kohtpojib. 


IljiaH pa3BHTHH X03HHCTBeHH0r0 nopT(|)ejiH 

Ochobhbim opypneM c(J)epbi CTpaTernnecKoro njiaHHpOBamni HBaneTCH aHajin3 
xo3^HCTBeHHoro nopT(J)ejiM (|)HpMBi. Pent npeT 06 opeHKe pyKOBopcTBOM coctomhhm 3Toro 
nopT^ena, t. e. 06 opeHKe nono>KeHH5i Bcex bxopjhphx b cocTaB (jmpMBi npoH3BopcTB. IIop 
«npOH3BOpCTBOM» M05KCT HMeTBCfl B BHpy OTpeJieHHe (J)HpMBI, TOBapHBIH aCCOpTHMCHT, a TO H 
OPHH npOCTOH HJ1H MapOHHBIH TOBap. 

TaKOH aHajiH3 TpeSyeT bbhibhtb 6onee h MeHee peHTa6ejiE.HE.ie npoH3BopcTBa h npnmiTb 
pemeHHa o tom, hto pejiaTB c KajKpMM H3 hhx b otpcjibhocth. cpnpMe abho 3axoneTCM 
BJ105KHTB OCHOBHBie peCypCBI B HaHSoJiee peHTaSeJIBHbie npOH3BOpCTBa H COKpaTHTb HJ1H 
BOo6ipe npexpaTHTb BJi05Kemni b cjiaStie. OHa mo>kct noppep>KHBaTb cboh xo3flHCTBeHHBra 




nopTijiejib b SoeBoii totobhocth, yKpenjHni hjih poSaBJiini HaOnpaioipHe CHJiy nporoBopcTBa h 
H 36aBJiMCB ot xnpeioipHx. 

HanpHMep, nopxop KOpnopapHH «,ZJ)KeHepaji 3JieKTpHK» k aHajiroy xo3HHCTBeHHoro 
nopTijiejni npepnojiaraeT opemcy pupa noKa3aTejieii b pByx c(J)epax. ^Jia opeHKH 
npHBJieKaTejiBHOCTH KOHKpeTHOH OTpacuH KOpnopapHH ynHTbiBaeT pa3MepBi pBiHKa, TeMnti 
ero pocTa, pa3Mept.i nojiynaeMoii Ha HeM npHObuiH, khtchchehoctb KomcypeHpHH, phkjihh- 
HOCTB H Ce30HH0CTB peJIOBOH aKTHBHOCTH, a TaiOKe B03M05KH0CTH CHH5KCHH5I CeSeCTOHMOCTH 
TOBapHOH epHHHpBi b ycjiOBH^x KpynHoeepHHHoro npoH3BopcTBa hjih 3a cneT ontiTa, 
HaiconjieHHoro ynpaBJunoipHMH. IIpOHHOCTb KOMMepnecKoro npoH3BopcTBa «,Z],)KeHepaji 
3JieKTpHK» opeHHBaeT no noKa3aTejniM ero pojih pbiHKa, KomcypeHToenocoSHOCTH ero peH, 
KanecTBa ero TOBapOB, 3HaHHa hm CBoero pbiHKa, 3(ji(|)eKTHBHOCTH c6biTa h HMeioipHxai 
reorpacJiHHecKHx npeHMyipecTB. JlynniHMH cwraiOTCn npoH3BopcTBa c poSpOTHbiMH 
noKa3aTejHiMH no BceM sthm no3HpmiM, xypniHMH 3 A Te, y KOTOpbix noKa3aTejiH cjiaObie. Ha 
ocHOBe 3Toro aHajiH3a «^5KeHepaji 3JieKTpHK» nporoBopHT 3aTeM pacnpepejieHHe pecypcoB 
CpepH OTpeJIbHbIX npOH3BOpCTB. 


CTpaTerHH pocTa (JmpMbi 

noMHMO opeHKH cyipecTByioipHx npOH3BopcTB, CTpaTernnecKoe njiaHHpOBaHne pojhkho 
B bWBHTb, KaKHMH npoH3BopcTBaMH (JiHpMe >KejiaTejibHO 6biJio 6bi o63aBecTHCb b SypyipeM, b 
K aKne ccjiepbi HanpaBHTb cboh ycHjnni. npOHJiJHOCTpHpyeM njiaHbi pocTa (JmpMbi Ha 
cjiepyioipeM npnMepe: 

H3paTejibCTBO «MopepH naOjiHHiHHr KOMnaHH» BbinycKaeT Bepyipnii OKeMecHHHBiH 
>KypHaji, nocBaipeHHbiH npoSjieMaM 3popOBba, mpa>KOM 300 tbic. 3K3eMnjnipOB. 
MapKeTHHroBaa cpepa (JiHpMbi oneHb H3MeHHHBa c tohkh 3peHHa noTpeOHTejibCKHx 
HHTepeCOB, nOUBJieHHH HOBbIX KOHKypeHTOB H pOCTa H3paTeJIBCKHX H3pep5KeK. OnpMa 
nbiTaeTCii pa3pa6oTaTb KOMnneKCHbin njiaH CBoero pocTa Ha 6jiH>KaHHiee pecuTHJieTne. 

CTpaTermo pocTa mo>kho pa3pa6oTaTb Ha ocHOBe aHajiroa, npoBepeHHoro Ha Tpex 
ypOBHax. Ha nepBOM ypOBHe bbwbjimiot bosmojkhocth, kotopbimh (JinpMa mo^kct 
B 0Cn0JIB30BaTbCM npH HBIHeiHHHX MaeiHTaSaX peHTeJIbHOCTH (B03M05KH0CTH HHTeHCHBHOrO 
pocTa). Ha btopom ypOBHe bbhibjhhot bo3mo>khocth HHTerpapnn c ppyrHMH 3JieMeHTaMH 
MapKeTHHroBoii CHCTeMbi OTpacjiH (bo3mo>khocth HHTerpapHOHHoro pocTa). Ha TpeTbeM 
3Tane bbhibjhhot bo3mo>khocth, OTKpbiBaioipHeca 3a npepejiaMH OTpacjiH (bo3mo>khocth 
PMBepCM(J)MKapMOHHOrO pocTa). O KOHKpeTHBIX B03M02KH0CTHX pOCTa B KaHCpOM HX 3THX 
Tpex HanpaBJieHHH paeT npepcTaBJieHHe Ta6ji. 22. 

Ta6jiHpa 22 

OcHOBHbie HanpaBJieHHH B03MOHmocTeH pocTa 


HHTeHCHBHblH pOCT 

IlHTerpapHOHHbiH 

pOCT 

^HBepCHljlHKapHOHH 
bIH POCT 
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PHBepCH(J)HKapHII 
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HHTEHCHBHLIH POCT. Hhtchchbhbih pocT onpaB,naH b Tex cjiynanx, Kor^a (j)HpMa 
He % o KOHpa HcnojiB30Bajia bo3mo>khocth, npHcymne ee HBiHeniHHM TOBapaM h pBiHKaM. ,Z(jui 
BBIUBJ ieHHH B03M0>KH0CTeH HHTeHCHBHOTO pOCTa H. AhCO(J)(J) npeflJIOKHJI n0JIB30BaTBCH 
y/Io6HOH MeTO^HKOH, nojiyHHBHieii Ha3BaHHe «ceTKH pa3BHTHa TOBapa h pBiHKa» 5 . Taicafl 
ceTKa, npHMep KOTOpoii npHBOflHTCn b tji. 2 (cm. pnc. 7 ), yica3BiBaeT Ha TpH ocHOBHBie 
pa3HOBHflHOCTH B03M05KH0CTCH HHTeHCHBHOTO pOCTa. 

1. rjiy6oKoe BHe^peHHe Ha pbiHOK 3aKjnoHaeTCn b H3biCKaHHH (J)HpMOH nyreH 
yBejiHHeHH^i cSbira cbohx cymecTByiomHx TOBapOB Ha cymecTByioiHHx pbiHKax c noMombio 
6ojiee arpeccHBHoro MapKeTHHra. ^jui ttoto H3flaTejiBCTBO «MoflepH naSjiHHiHHT KOMnaHH» 
M05KCT: 

a) CTHMyjiHpOBaTB HbiHeniHHx noflnHCHHKOB Ha yBejiHneHHe HHCJia BBinHCBiBaeMBix 
3K3eMnji>ipOB CBoero H3flaHHn, o(J)opMjnni no^JiHCKy b BH^e no^apKOB ,npy3B)iM; 

6) nonbiTaTBca npHBJienb k ce6e noflnHCHHKOB KOHKypHpyioiHHx H3^aHHH, npeflJiOKHB 
hm 6onee HH3KHe noflnHCHBie peHBi hjih ycHJieHHO npoflBHran cboh >KypHan xax jiynniHH 
cpe^H H3flaHHH no npoSjieMaM 3flOpOBBa; 

b) non&iTaTBCn 3aBep6oBaTB hobbix noTeHpHajiBHBix noflnHCHHKOB, t. e. He wraiomHx b 
H acTOnmee BpeMn >KypHajiBi no npoSjieMaM 3flOpOBba, ho HMeiomHx tot >xe 
^eMOTpa(J)HHeCKHH npO(J)HJlB, HTO H CymeCTByKDHIHe nOflnHCHHKH. 

2 . PacuinpeHMe rpamiu pbiHKa 3aKjnoHaeTCn b nontiTicax (j)HpMBi yBejiHHHTB c6bit 
G jiaro^apa BHe^peHHK) HbiHe cymecTByiomHx TOBapOB Ha HOBbie pbihkh. ^jih ttoto «Mo^epH 
naSjiHHiHHT KOMnaHH» MO>xeT: 

a) HanaTb pacnpocTpaHeHne CBoero >xypHajia Ha hobbix reorpacjDHHecKHx pBiHKax 3 A 
pernoHajiBHBix, o6meHau,HOHajiBHBix hjih MOK^yHapo^HBix, % r^e oh paHBine He 
pacnpocTpaHUJica; 

6) c^ejiaTB >xypHaji npHBJieKaTejiBHBiM ana hobbix cerMeHTOB pBiHica ri oh n m c h m k o b , 
npH^aB eMy cooTBeTCTByiOHine nepTBi; 

b) nonBiTaTBca Hajia^HTB npo,na5Ky >xypHajia hobbim cerMeHTaM pBiHKa npe^npHUTHH h 
ynpejKfleHHH, HanpHMep SojiBHHpaM, npneMHBiM Bpanefi, KJiySaM 3flOpOBbn. 

3. CoBepmeHCTBOBaHHe TOBapa 3aKjnoHaeTCii b nonBiTKax (J)HpMBi yBejiHHHTB c6bit 3a 
cneT co3flaHHn hobbix hjih yeoBepmeHCTBOBaHHBix TOBapOB ^Jia hbihc cymecTByiomHx 
pBIHKOB. ,Z],Jia 3TOTO «MOflepH naSjIHIHHHT KOMnaHH)) M05KeT: 

a) co3^aTB HOBBie, OTJiHHHBie ot npeminx >KypHajiBi, KOTOpBie noHpaBHJiHCB 6 bi 
HHT aTejniM ee >xypHajia no npoSjieMaM 3flOpOBBa; 

6) nanaTB BBinycK pa3HBix penionaabiiBix HsaamiH CBoero >xypHajia no npoSjieMaM 
3flOpOBBH; 

b) co3^aTB KacceTHBiH BapnaHT CBoero OKeMecuHHoro >xypHajia jsjik pbihkob, ayuHTOpmi 
KOTOpBix npeflnoHHTaeT He wraTB, a cjiymaTB. 

HHTErPAU,HOHHt>IH POCT. HHTerpau,HOHHBiH pocT onpaB,naH b Tex cjiynanx, xor^a 
y ccj)epBi ^enTejiBHOCTH nponHBie no3Hu,HH h/hjih xor^a (J)HpMa mojkct nojiynHTB 
^onojiHHTejiBHBie bbitoabi 3a cneT nepeMemeHHn b paMKax OTpacjiH Ha3a/i, Bnepe^ hjih no 
ropH30HTajin. PerpeccHBHan HHTerpauHH 3aKJHOHaeTca b nonBiTKax (j)HpMBi 3anojiynHTB bo 
BJ ia^eHHe HJIH nOCTaBHTB no^ 6oJiee 5KeCTKHH KOHTpOJIB CBOHX nOCTaBIHHKOB. ,H,JT3I yCHJieHHH 
KOHTpOJW Ha A CHCTeMOH nOCTaBOK H3^aTeJIBCTBO «Mo^epH naSjIHIHHHT KOMnaHH)) M05KCT 
KynnTB (J)HpMy-nocTaBiHHKa SyMarn hjih (jDHpMy-nenaTHHKa. IIporpeccHBHaH HHTerpauHH 
3aKJHOHaeTCM b nonBiTKax (j)HpMBi 3anojiynHTB bo BJia/ieHne hjih nocTaBHTB no# 6ojiee 
5KecTKHH kohtpojib CHCTeMy pacnpeflejieHHu. H3flaTejiBCTBO «Mo^epH na6jiHHiHHT KOMnaHH)) 



MoaceT ycMOTpeTb Bbiro^y b npHoSpeTeHHH npe,n,npHaTHH onTOBtix pacnpocTpaHHTeaeH 
acypHaaoB nan nofliracHbix 6iopo. r opH30HTaabHaa HHTerpapHH 3aicaK)HaeTCfl b nontiTKax 
(J)HpMBi 3anojiyHHTB bo BJia/ieHHe hjih nocTaBHTt, nofl 6ojiee acecTKHH kohtpojib pafl 
npeflnpHaTHH-KOHKypeHTOB. H3/iaTeabCTBO «MoflepH naSjiHHiHHr KOMnaHH» MoaceT npocTO 
3aKynHTB Ha KOpHK) apyrne acypHaabi no npooaeMaM 3aopoBbJi. 

^HBEPCHOHKAI^HOHHHH POCT. l Z],HBepCH(j)HKau,HOHHbiH pocT onpaB^aH b Tex 
caynaax, xor/ia OTpacab He ^aeT (jiHpMe B03M0acH0CTeii ^aa ^aabHeiiHiero pocTa nan Kor/ia 
bo3mo>khocth pocTa 3a npe,neaaMH stoh OTpacan 3HanHTeabHO npHBJieicaTejibHee. 
/J, h b e p c h ( j) h k a u m a He oananaeT, hto (J)HpMe caeayeT xBaTaTbca 3a aK)6yK) nonBepnyBmyioca 
B03M0>KH0CTb. KoMnaHHH aoaacHa BbiaBHTb j\jik ce6a HanpaBaemia, rae HaiiaeT npHMeHeHne 
HaKonaeHHbiH eio onbiT, nan HanpaBaeHHH, KOTOpbie 6yayT coaencTBOBaTb ycTpaHeHHK) 
HMeioiHHxca y Hee HbiHe HeaocTaTKOB. CymecTByeT TpH pa3HOBHaHOCTH anBepCH(J)HKau,HH. 

1. KoHueHTpHHecKan aMBepcH(j)HKamiH, t. e. nonoaHeHne CBoeii HOMeHKaaTypbi 
H3aeaHaMH, KOTOpbie c tcxhhhcckoh h/h an MapKeTHHTOBOH tohkh 3peHHH noxoacn Ha 
cymecTByiomHe TOBapbi (JmpMM. Kaic npaBHao, tth TOBapbi 6yayr npHBaeKaTb BHHMaHHe 
HOBbix KaaccoB KHHeHTOB. HanpHMep, roaaTeabCTBO «MoaepH naSanniKHr KOMnaHH» MoaceT 
o63aBeCTHCb COSCTBeHHbIM npOH3BOaCTBOM KHHT B MaTKOH oSaOaCKe H B0Cn0ab30BaTbCa a-Jia 
hx npoaaacH npeHMymecTBaMH yace HaaaaceHHOH cera ancTpHSbiOTOpOB cbohx acypHanoB. 

2. ropH30HTaabHan nHBepcH(|)HKaHiiH, t. e. nonoaHeHne CBoero accopTHMeHTa 
H3aeaHaMH, KOTOpbie hhkohm o6pa30M He CBH3aHM c BbinycxaeMbiMH HbiHe, ho MoryT 
Bbi3BaTb HHTepec cyuiecTByiouieH KaneiiTypbi. HanpHMep, roaaTenbCTBO «MoaepH 
naSaHHiHHr KOMnaHH» MoaceT OTKpbiTb coScTBemibie KJiy6bi 3aopOBba b pacneTe Ha to, hto 
hx naeHaMH CTaHyT noanncHHKH ero acypHaaa no npoSaeMaM 3aopOBba. 

3. KoHraoMepaTHan HHBepcn(|)HKaHiiH, T.e. nonoaHeHne accopTHMeHTa roaeanaMH, 
He HMeKDHJHMH HHKaKOTO OTHOHieHHH HH K npHMeHfleMOH (f)HpMOH TeXHOaOTHH, HH K ee 
HbiHeniHHM TOBapaM h pbiHxaM. H3aaTeabCTBO «MoaepH naSanmHHT KOMnaHH» MoaceT 
3axoTeTb npoHHKHyTb b HOBbie ccj)epbi aeaTeabHOCTH, TaxHe, xax npOH3BoacTBO 
nepcoHaabHbix KOMnbiOTepOB, npoaaaca npnBHaerHH Ha TOproBnio HeaBHacHMOCTbio nan 
OTKpbiTHe npe^npHaTHH o6menHTa 6biCTporo oScayacHBaHHa. 


IlaaHHpoBaHHe MapKeTHHra 

CTpaTerHHecKHH naaH (J)HpMbi onpeaeaaeT, xaKHMH hmchho nporoBoacTBaMH OHa 6yaeT 
3aHHMaTbca, h H3aaraeT 3aaann sthx npoH3BoacTB. Tenepb ^aa Kaacaoro H3 hhx npeacTOHT 
pa3pa6oTaTb coScTBeHHbie aeTaaroHpOBaHHbie naaHbi. Ecan nporoBoacTBO BKaionaeT b ce6a 
HecKoabKO accopTHMeHTHbix rpynn, HecxoabKO TOBapOB, Mapox h pmhkob, Ha Kaacayio H3 
3thx no3nu,HH aoaaceH 6biTb pa3pa6oTaH OT^eabHbiH naaH. Hmchho nosTOMy mm 
CTaaKHBaeMca c naaHaMH nporoBoacTBa, naaHaMH Bbinycxa TOBapa, naaHaMH Bbinycxa 
MapOHHoro H3fleana h naaHaMH pbihohhoh aeaTeabHOCTH. Bee 3th naaHbi mm SyneM 
o6o3HanaTb o/jhhm TepMHHOM 3 A «naaH MapKeTHHra». OcTaHOBHMca Ha ochobhmx pa3^eaax 
MapKeTHHTOBbix naaHOB h Ha nocaeaoBaTeabHbix 3Tanax pa3pa6oTKH SioaaceTa MapKeTHHra. 

Pa3^eabi naaHa MapKeTHHra 


KaK BbiraaaHT o6mhhmh naaH MapKeTHHra? Y Hac c BaMH penb nonaeT raaBHMM 
o6pa30M o naaHax Bbinycxa o6mhhmx nan MapOHHbix TOBapOB. naaH Bbinycxa o6bihhoto 



hjih MapOHHoro n3^ejiH5i floiDKeH BKJiKDHaTb b ce6fl cne^yiomHe pa3flejibi: CBO^Ka 
KOHTpojiBHbix noKa3aTejieii, n3Jio>KeHne TeKymeii MapKeTHHTOBOH CHTyau,nn, nepeneHB onac- 
HOCTeii h B03M0>KH0CTeH, nepeneHB 3a/iaH h npoSneM, CTpaTeraH MapKeraHra, nporpaMMbi 
^eiiCTBHH, 6iOfl}KeTBi h nopa^OK KOHTpona 3a HcnonHeHHeM HaMeneHHoro (cm. pnc. 87). 






Phc. 87. Cocmaemwufue nnana MapKemuma 

CBO/TTCA KOHTPOJltHMX IIOKA3ATEJ1EH. B caMOM Hanajie nuaHa ^ojimia hath 
K paTKaa CBOflKa ochobhbix pejieii h peKOMeH/iapHii, o kotopoh noH^eT pent b iuiaHe. Bot 
npHMep: 

MapKeraHroBBiH nnaH 1983r. npH3BaH oSecnenHTB 3HanHTejiBHBiH pocT npo^a^K h 
npHSbiJieii (J)HpMBi no cpaBHeHmo c npeflmecTByioniHM to^om, kohtpojibhbih noica3aTejiB 
npo^a^K onpe^eneH b 80 mjih. ^ojiji., hto paBHaeTca 3annaHHpOBaHHOMy npnpocTy b 20%. 
3tot pocT npeflCTaBJweTCfl ^octhjkhmbim Ojiaro^apM ynynmaromencM 3KOHOMnnecKon n 
KOHKypeHTHon oScTaHOBKe, a TaK>xe oScTaHOBKe c pacnpefleneHneM TOBapa. 
nporH03HpyeMBin pa3Mep TeKymen npnOBiJin 3 A 8 mjih. ^ojiji., hto Ha 25% npeBbimaeT 
noKa3aTejiH nponuioro ro^a. 3th pejiH ^ojijkhbi 6bitb ^ocTHTHyTti c noMombio 6io,n5KeTa b 
pa3Mepe 1,6 mjih. ^ojiji., BBiflejnieMoro Ha CTHMyjiHpOBaHHe c6t>iTa, hto cocTaBJineT 2% 
3anjiaHHpOBaHHoii cyMMBi npo^ajK. Pa3Mep 6iOfl5KeTa Ha pexjiaMy 3 A 2,4 mjih. ^ojiji., hto 
cocTaBJineT 3% 3anjiaHHpOBaHHOH cyMMBi npo,zia5K. (^ajiee b cbo^kc npHBOflHTCH nponne 
noKa3aTejiH.) 

CBOflKa KOHTpojiBHBix noKa3aTejieii noMoraeT BbicmeMy pyKOBO^CTBy 6biCTpo noHHTB 
ocHOBHyio HanpaBJieHHOCTi. njiaHa. 3a cbo^koh cjie^yeT noMecTmr. orjiaBJieHHe njiaHa. 

TEKYIII,A3I MAPKETHHrOBA3I CHTYAE(H3I. B nepBOM ochobhom pa3flejie njiaHa 
^aeTCH onncaHHe xapaKTepa pejieBoro pbiHKa h noji05KeHHa (J)HpMBi Ha ttom pbiHKe. 
CocTaBHTejiB njiaHa onncbiBaeT pbiHOK c tohkh 3peHHa ero bcjihhhhbi, ochobhbix cerMeHTOB, 
Hy>Kfl 3aica3HHKOB h cneu,H(|)HHecKHx (jiaKTOpOB cpeflBi, ^ejiaeT o630p ochobhbix TOBapOB, 
nepenHCJineT KOHicypeHTOB h yKa3BiBaeT xaHaji pacnpeflejieHHa. 

OIIACHOCTH H B03M07KE10CTH. 3tot pa3fleji 3acTaBJineT pyKOBOflHTejieii 
B3TJiHHyTB Ha nepcneKTHBy h npe^CTaBHTB onacHOCTH h bo3mo>khocth, KOTOpBie MoryT 
B03HHKHyTB nepe,n TOBapOM. E(ejiB Bcero ttoto 3 A 3acTaBHTB pyKOBO^CTBO npeflBHfleTB 
Ba^KHBie COOBITHH, KOTOpBie MOTyT CHJIBHO CKa3aTBCH Ha (J)HpMe. Y npaBHHIOUHie HOH’/KIIBI 
nepeHHCJIHTB MaKCHMaJIBHO B03M0>KH0e HHCJIO OnaCHOCTeil H B03M0>KH0CTeil, KOTOpBie OHH 
MoryT ce6e npe^CTaBHTB. IIpeflnojio>KHM, y ynpaBJimomero TaSanHoi! KOMnaHHeii nojiyHHJica 











tekoh nepeneHL: 

1. rnaBHLiH Bpan CLQA oSpaipaeTca b KOHrpecc c npoctSoii npHHaTb 3aKOH, 
Tpe6yK)mnH, hto6bi Ha anpeBOH CTOpOHe Kaacpoil nanKH cnrapeT noMeipaancb H3o6paaceHHe 
nepena h nepeicpemeHHBix koctch h npepynpeacpeHHe: «IIo paHHMM HayKH, eacepHeBHoe 
KypeHHe coKpaipaeT 5 kh3hb b cpepHeM Ha 7 neT». 

2. IIoctomhho pacTeT hhcjio oSmecTBeHHtix MecT, rpe KypeHHe 3anpeipeHO BOoSipe hjih 
npepycMOTpeHbi OTpeabHbie noMeipeHHa paa Kypaipnx h HeKypaipnx. 

3. Ha noceBbi TaSaxa HanapaeT HOBoe BpepHoe HaceKOMoe, h, ecjin He 6ypyT HaiipeHbi 
nyTH 6opb6bi c hhm, b oyayipeivi, Bepoarao, caepyeT oacnpaTb CHHaceHHa ypoacainiocTH h 
S oabinoro pocTa peH. 

4. JlaSopaTOpna (jiHpMbi HaxopHTca Ha nopore OTKpbiTHa, KOTOpoe no3BoaHT 
npeBpamaTb caaaT b 6e3BpepHbiii Ta6aK. B cayaae ycnexa noaBHTca Ta6aK, pocTaBaaioipHH 
y^OBaeTBOpeHne h He HaHOcaipnii Bpepa 3popOBbio. 

5. BbiCTpo pacTeT noTpeSaeHHe cnrapeT Ha 3apy6eacHbix pbiHKax, ocoSemio b 
pa3BHBaK)HiHxca CTpaHax. 

6. Pap rpynn HacTanBaeT Ha aeraaroapHH MapHxyaHbi, T.e. Ha ee cboSophom 
BbipaniHBaHHH h npopaace. 

Kaacpoe H3 tthx noaoaceHHH HMeeT onpepeaeHHbie nocaepcTBHa paa npoH3BopHTeaa 
cnrapeT. nepBbie Tpn Moaoio CHHTaTb onacHOCTaMH. OnacHOCTb mbi onpepeaaeM 
caepyioipHM o6pa30M: 

OnacHOCTb 3 A ocaoaoieHHe, B03HHKaioipee b CBa3H c HeSaaronpHaTHoi! 
TeHpeHpHeii nan KOHKpeTHbiM coGbithcm, KOTOpoe 3 A npn OTcyTCTBHH 
peaeHanpaBaeHHbix MapKeTHHroBbix ycnaHH 3 A MoaceT npnBecTH k noppbrey 
acHBynecTH TOBapa nan ero rnSean. 

nocae^HHe Tpn noaoaceHHa Moaoio CHHTaTb MapKeTHHroBbiMH B03M0acH0CTaMH (jiHpMbi . 
MapKeTHHroByK) B03M0acH0CTb mbi onpepeaaeM caepyioipHM o6pa30M: 

MapKeTHHroBan B 03 M 05 KH 0 CTb 3 A npHBaeKaTeabHoe HanpaBaeHHe 
MapKeTHHroBbix ycnaHH, Ha kotopom KOHKpeTHaa (J)HpMa MoaceT poSHTbca 
KOHKypeHTHoro npeiiMyuiecTBa. 

y npaBaaioipHH poaaceH opeHHTb BepoaTHOCTb B03HHKH0BeHHa Kaacpoii onacHOCTH h 
Kaacpoii B03M0acH0CTH h hx nocaepcTBHa paa (J)HpMbi. 

SA^AHH H nPOEJlEMBI. H3ynnB CBa3aHHbie c TOBapOM onacHOCTH h B03M0acH0CTH, 
ynpaBaaKDHiHH b cocToaHHH nocTaBHTb 3apaHH h onepTHTb Kpyr B03HHKaioipHx npn ttom 
npoSaeM. 3apa L Hi poaacHbi Sbitb ccjiopMyaHpOBaHbi b Biipe pencil, KOTOpbix cjaipMa 
CTpeMHTca pocthhb 3a nepnop peiicTBHn naaHa. HanpHMep, ynpaBnaioipHH 3axoneT 
poSHTbca 3aBoeBaHHa 15%-hoh ponn pbiHKa, 20%-hoh npHSbiabHOCTH npopaac po ynaaTbi 
nopoxopHoro Haaora h 25%-hoh npnSbiaH po ynaaTbi Haaora Ha BaoaceHHbin Kanmaa. 
npeflnoaoacHM, hto HbiHeniHaa ponn (JiHpMbi 3 A Bcero 10%. ToTnac B03HHKaeT KmoneBaa 
npoSaeMa, a hmchho: KaKHM o6pa30M Moaoio yBeannHTb ponio pbiHKa? YnpaBaaiomeMy 
HaBepHaxa 3axoneTca paccMOTpeTb Bee ocHOBHbie npoSaeMbi, CBa3aHHbie c nonbiTKaMH 
Taxoro yBeaHneHHa. 

CTPATETH^I MAPKETHHrA. B ttom p a3 pen e naaHa ynpaBnaioipHH H3aaraeT 
mnpoKHH MapKeTHHroBbiii nopxop (Tax Ha3biBaeMbiii naaH nrpbi) k pemeHHio nocTaBaeHHbix 
3apan. Mbi onpepeaaeM CTpaTermo MapKeTHHra caepyioipHM o6pa30M: 

CTpaTerHH MapKeTHHra 3 A papnoHanbHoe, aornnecKoe nocTpoeHne, 
pyKOBopcTByacb kotopmm opraHH3au,HOHHaa epHHHpa paccnHTbiBaeT peniHTb 



cboh MapKeTHHroBbie 3a^aHH. OHa BKJiKDnaeT b ce6fl KOHKpeTHBie CTpaTerim no 
peneBtiM ptiHKaM, KOMnneKcy MapKeTHHra n ypOBHio 3aTpaT Ha MapKeraHT. 

Il,ejieBbie pbiHKH. CTpaTerna MapKeTHHra flOJimia tohho Ha3BaTB cerMeHTbi ptiHKa, Ha 
KOTOpbIX (J)HpMa COCpeflOTOHHT CBOH OCHOBHBie yCHJIHJL 3 th cerMeHTbi OTJIHHaKDTCa flpyr OT 
flpyra no noKa3aTejniM npeflnoHTHTejiBHOCTH, otbcthbix peaKu,HH h ^oxoahocth. <I>HpMa no- 
CTynnT BecbMa pa3yMHO, CKOHpeHTpHpOBaB ycnjimi h 3Heprmo Ha cerMeHTax, KOTOpbie OHa 
MOJKeT o6cjiy5KHTb Jiynrne Bcero c KOHKypemriOH tohkh spemia. KajK^oro H3 

OToSpaHHbix pejieBbix cerMeHTOB Hymio pa3pa6oTaTb OT^ejibHyK) CTpaTermo MapKeTHHra. 

KoMimeKC MapKeTHHra. y npaBJiaioiHHH ^oidkch b o6ihhx nepTax h3jio5khtb 
KOHKpeTHBie CTpaTerHH b othohichkh TaKHx 3 JieMeHTOB KOMnjieKca MapKeTHHra, KaK HOBbie 
TOBapBi, opraninamni npoaa>KH Ha MecTax, peKJiaMa, CTHMyjiHpOBaHHe gobith, ueiibi h 
pacnpeflejieHne TOBapOB. KajK^yio CTpaTernio HeoSxoflHMO oSocHOBaTB c tohkh 3 peHHn toto, 
KaKHM o 6 pa 30 M yHHTbiBaeT OHa onacHoem, bo3mo>khocth h KjnoneBbie npoSneMBi, 
H 3 Jio)KeHHbie b npeABiflymHx pasneaax njiaHa. 

YpoBeHb 3aTpaT Ha MapKeTHHr. OflHOBpeMemio ynpaBJHHOiHHH ^oidkch tohho 
yKa3aTb pa3Mepbi 6iOfl)KeTa MapKeTHHra, HeoSxoflHMoro fljia npeTBOpemni b >kh3hb Bcex 
paHee H3Jio>KeHHBix CTpaTerHH. ynpaBjnnoiHHH 3HaeT, hto 6onee bbicokhh 6iOfl5KeT, 
BepOHTHO, oSecnenHT h 6onee bbicokhh c6bit, o^HaKO eMy Hymio pa3pa6oTaTb Sio^eT, 
KOTOpBiii oSecnemui 6 bi HaHBbicmyio peHTaSejiBHOCTB. 

nPOrPAMMA /JEHCTBHH. CTpaTerHH MapKeTHHra HeoSxo^HMO npeBpaTHTb b 
KOHK peTHBie nporpaMMBi ^eiiCTBHH, ^aiomne otbctbi Ha cjieflyiomHe Bonpocbi: 1) hto Sy^eT 
c^ejiaHO? 2) Kor^a sto 6y/ieT c^ejiaHO? 3) kto sto Sy^eT ^ejiaTB? 4) cKOJibKo sto Sy^eT 
ctohtb? HanpHMep, ynpaBJonomini MO>KeT 3axoTeTB ycHJiHTB CTHMyjiHpOBaHHe cobiTa, 
c^ejiaB ero KjnoneBOH CTpaTerneH 3aBoeBaHHn ^ojih pBiHKa. ^jtm ttoto HeoSxoflHMO Sy^eT 
pa3pa6oTaTB njiaH MeponpmrniM no CTHMyjiHpOBaHHio cobiTa c nepeHHcaenneM jibtothbix 
npeflJio>KeHHH h cpOKOB hx ^eiiCTBHH, ynacTHu b cneu,HajiH3HpOBaHHBix BBiCTaBKax, 
ycTpoiiCTBa hobbix 3Kcno3Hu,HH b MecTax npo^a^KH h t. n. B TeneHne ro^a no Mepe 
B03HHKH0BeHHH HOBBIX npoSjieM H nOUBJieHHH HOBBIX B03M0>KH0CTeH B nJiaHBI MepOnpHUTHH 
BHOCHT KOppeKTHBBI. 

EIO^^KETBL IIjiaH MeponpHUTHH no3BOJiaeT ynpaBJimomeMy pa3pa6oTaTB 
COOTBeTCTByiOIHHH SlOflJKeT, HBJHHOIHHHCa, nO CyTH fleJia, np0TH030M npHSBIJieil H ySblTKOB. 
B rpacf)e «nocTynjieHHa» .ziaeTai nporH03 othochtcjibho HHCJia h cpe^Heii H,eHBi-Herro 
TOBapHBix eflHHHu,, KOTOpbie 6ya,yr nponaiibi. B rpa(j)e «PacxoflBi» yKasBiBaiOTca irmep'/KKM 
npOH3BOflCTBa, TOBapoflBH>KeHHii h MapKeTHHra. Hx pa3HOCTB ^aeT cyMMy o^KH^aeMoii 
npHSbiJiH. Bbicmee pyKOBO^CTBO paccMaTpHBaeT npe/piaraeMBiii 6iOfl5KeT h yTBepJK^aeT hjih 
H3MeHneT ero. Eyaynn yTBep>KHen iibi m, oioh'/KCt cny>KHT ochoboh hjhi 3aKynKH MaTepnajiOB, 
pa3pa6oTKH rpacj)HKOB npoH3BOflCTBa, njiaHHpOBaHHa noTpeSHOCTeii b paSoneii cnjie h 
npOBefleHHn MapKeTHHTOBBix MeponpmiTHH. 

nOPil^OK KOHTPOJI3. B nocne/pieM pa3flene njiaHa H3JiaraeTOi nopuflOK Kompoira 
3a xoflOM BBinojiHeHHa Bcero HaMeneHHoro. 06 bihho pejin h SiOflJKeTHBie accHTHOBaHHn 
pacnncBiBaiOT no Mecau,aM hjih KBapTajiaM. 3 to 03HanaeT, hto Bbicmee pyKOBOflCTBO mojkct 
opeHHBaTB pe3yjiBTaTBi, nocTurnyTBie b paMKax Ka>KHoro OT^ejiBHoro OTpe3Ka BpeMeHH, h 
bbhibjhitb npoH3BOflCTBa, He cyMeBmne ^oShtboi nocTaBJieHHBix nepe^ hhmh peaeBBix 
noKa3aTejieii. ynpaBjnnoiHHM sthx npoH3BOflCTB HeoSxo^HMO Sy^eT npeflCTaBHTB 
oSb^chchhii h yKa3aTB, KaKne MepBi ohh eoGnpaiOTCM npnHHMaTB ^jih HcnpaBJieHHa nojio- 
5KeHHH. 



Pa3pa6oTKa 6io^eTa MapKeTHHra 


Cefinac mbi c BaMH paccMOTpHM npopecc pa3pa6oTKH SiOA^KeTa MapKeTHHra, 
npH3BaHHoro oSecnenHTB bbixoa Ha 3aflaHHBiH ypOBeHB cSriTa h npHSmin. CHanajia Sy^eT 
AaH Harjia^HBiH npHMep oSbihhoh cxeMBi pa3pa6oTKH TaKoro 6iOfl}KeTa, a noTOM mbi 
paccKa^KeM o HeKOTOpBix npneMax ee coBepmeHCTBOBamni. 

nJIAHHPOBAHHE HA OCHOBE IIOKA3ATEJIEH UEJTEBOH nPHEBIJIH. 
npeflnono>KHM, hto ,Z],5KOHy CMHTy, ynpaBJiaiomeMy nporoBOACTBOM KeTHyna b (jiHpMe 
«XaHHii,», npeflCTOHT pa3pa6oTaTB njiaH MapKeTHHra Ha toa. Oh CKOpee Bcero Sy^eT 
npHflep>KHBaTBca cxeMBi, npHBefleHHOH b Ta6n. 23 h nojiyHHBHieii Ha3BaHHe miaHHpoBaHHH 
Ha ocHOBe noKa3aTejieH pejieBOH npM6buiM. 3Ta cxeMa npeAnojiaraeT njiaHHpOBaHHe b 
H ecKOJiBKO TTanoB: 

3Tan 1: ,H,5 koh Cmht npHCTynaeT k opeHKe o6mero oSreMa pBiHKa KeTHyna Ha 
cjie^yiomHH toa. OpeHKa (JiopMHpyeTCH nyTeM conocTaBnemni He^aBHHx TeMnoB pocTa 
pBiHKa (6%) c oSreMOM pBiHKa b TeKymeM roAy (23,6 mjih. hhihkob). Hcxoab H3 ttoto, 
paeneTHBIH o6bCM pBIHKa AO-TDKeH COCTaBHTB 25 MJIH. aiHHKOB. 

3Tan 2: Cmht nporH03HpyeT aojiio (JiHpMBi «XaiiHu,» Ha pBiHKe KeTHyna b SyAymeM 
ro ^y. B AaHHOM cjiynae oh CHHTaeT, hto (JiHpMa coxpaHHT 28%-Hyio aojiio ttoto pBiHKa. 

3Tan 3: Cmht nporH03HpyeT o6bcm npoAa>K (jrnpMBi «XaiiHu,» Ha npeACToamnii toa. 
Ecjih o6ihhh o6bcm pBiHKa 25 mjih. hihhkob, to npn coxpaHeHHH cymecTByiOHieH aojih 
pBiHKa (JiHpMBi (28%) pacneTHBiii o6bcm ee npoAa^K cocTaBHT 7 mjih. hhihkob. 

3Tan 4: Cmht onpeAeJineT u,eHy, no kotopoh TOBap 6yAeT npoAaBaTBCn 
AHCTpH6BIOTOpaM, 3 A 4,45 AOJIJI. 3a hhihk. 

3Tan 5: TenepB Cmht b coctouhhh paccHHTaTB cyMMy nocTynjieHHH SyAymero roAa 3 A 
31,15 mjih. aojiji. 3Ty u,H(jipy oh nojiynaeT, yMHOKan noKa3aTejiB pacneTHoro oSreMa npoAa^K 
(7 mjih. hihhkob) Ha u,eHy 3a hihhk (4,45 aojiji.) 

3Tan 6: Cmht paccHHTBiBaeT, hto cyMMa nepeMeHHBix H3Aep5KeK Ha hhihk TOBapa 
cocTaBHT 2,75 aojiji. 3Ta u,H(jipa cjiaraeTca H3 cjieAyiomHx 3aTpaT: TOMaTBi h cneu,HH 3 A 0,5 
aojiji., SyTBiJiKH n KOJinanKH 3 A 1, paSonan cnjia 3 A 1,1, oprammiimi TOBapOABH5KeHHa 3 A 0,15 
aojiji. 

3Tan 7: BBiHHTan cyMMy nepeMeHHBix H3Aep>KeK (2,75 aojiji. Ha hihhk) H3 npoAamiOH 
peHBi TOBapa (4,45 aojiji. 3a hihhk) h yMHOJKan pa3HOCTB Ha pacneTHBiii noKa3aTejiB oSreMa 
npoAa^K (7 mjih. hihhkob), Cmht mo>kct Aa tb nporH03 BajiOBoii npHSBiJiH, 3a cneT kotopoh 
6yAyT noKpBiBaTB nocToaHHBie h3agp^kkh h H3Aep)KKH Ha npoBeAeHne MapKeTHHra n 
nojiynaTB aoxoa. BajiOBaa npHSBiJiB cocTaBHT 11,9 mjih. aojiji. 

3Tan 8: Cmht paccHHTBiBaeT nocTOUHHBie h3agp^kkh, yMHOJKan nocToaHHBie 3aTpaTBi Ha 
amHK b pa3Mepe 1 aojiji. Ha 7 mjih. hihhkob, hto AaeT u,H(jDpy b 7 mjih. aojiji. 

3Tan 9: Cmht y>Ke paccnHTaji BajiOByio npnSBiJiB b pa3Mepe 11,9 mjih. aojiji., 3a cneT 
KOTOpoii 6yAyT noKpBiTBi nocToaHHBie H3Aep>KKH, pacxoAM Ha npoBeAeHne MapKeTHHra n 
nojiyneH aoxoa. BBiHHTaa H3 ttoh cyMMBi cyMMy hoctoiihhbix H3Aep5KeK b pa3Mepe 7 mjih. 
aojiji., Cmht nojiynaeT pa3HOCTB, 3a cneT kotopoh 6yAyT onjianeHBi pacxoAti Ha MapKemHr h 
nojiyneH aoxoa, 3 A 4,9 mjih. aojiji. 

3Tan 10: Kohtpojibhbih noKa3aTejiB pejieBoii npHSBiJiH ot cSBrra KeTHyna 3 A 1,9 mjih. 
aojiji. 



3Tan 11: BBiwramie cyMMBi pejieBoii iiph6bijih (1,9 mjih. ^ojiji.) H3 nacTH BajiOBoii 
npHOBiJin, npe^Ha3HaHeHHoii fljia onuaTBi pacxo^OB Ha MapKeTHHr h nojiyHeHHn ^oxo^a (4,9 
MJIH. flOJUI.), flaeT pa3HOCTB B 3 MJIH. flOJIJI., KOTOpBie H MO>KHO Sy^eT HCTpaTHTB Ha 
npoBefleHHe MapKeTHHra. 

3Tan 12: Cmht pacnpe^ejiaeT TpexMHJiJiHOHHBiH SiOfliKeT Ha MapKeTHHr no 
cocTaBJiniOHiHM KOMnjieKca MapKeTHHra, TaKHM, KaK peKJiaMa, CTHMyjiHpOBaHne coBiTa h 
MapKeTHHTOBBie HCCJieflOBaHHU. Pa36HBKa 06BIHHO npOH3BOflHTCM B Tex 5Ke nponopproix, HTO 
6bijih b nponiJiOM ro^y, Kor^a 2 /3 epe^CTB accnrHOBajiH Ha peKJiaMy, nyTB MeHBine V3 3 A Ha 
CTHMyjiHpOBaHHe cSniTa, a He6ojiBHioii ocTaTOK 3 A Ha npoBeflemie MapKeTHHTOBBix 
HCCJieflOBaHHH. 

Ta6jiHua 23 

IljiaHHpoBaHHe pejieBofi npiiSbuiH 


3Tanbi njiaHHpoBaHHH 

OueHOHHbiH pe3yjibTaT 

1 . nporH03 o6mero oSreMa pBiHKa 

25 MJIH. HIHHKOB 

2. np0TH03 flOJIH pBIHKa (J)HpMBI 

28% 

3. nporH03 oSneMa npo^ajK 

7 MJIH. IHHHKOB 

4. y CTaHOBJieHHe npo^amiOH peHBi 

4,45 flOJIJI. 3a HHIHK 

^HCTpHSBIOTOpOM 


5. pacneT cyMMBi nocTynjieHHH ot 

31,15 MJIH. flOJIJI. 

npo^ajK 


6. PacneT cyMMBi nepeMeHHBix H3^ep>KeK 

2,75 flojui. Ha hhihk 

7. PacneT cyMMBi BajiOBoii npHOkuiH, 3 a 

1 1,9 MJIH. flOJIJI. 

KOTOpOH nOKpBIBaiOTCH nOCTOUHHBie 


H3/iep5KKH, 3aTpaTBi Ha npoBefleHne 


MapKeTHHra h H3BJieKaeTCn aoxo^ 


8. PacneT cyMMBi nocTOUHHBix H3^ep5KeK 

7 MJIH. flOJIJI. 

9. PacneT nacTH BajiOBoii npHOkiJiH /pin 

4,9 MJIH. flOJIJI. 

noKpBiTHu pacxoflOB Ha MapKeTHHr h 


H3BJieneHHn .noxo^a 


10. PacneT cyMMBi pejieBOH npnOBiJiH 

1 ,9 MJIH. flOJIJI. 

1 1 . PacneT cyMMBi bo3mo>khbix 3aTpaT Ha 

3 MJIH. flOJIJI. 

MapKeTHHr 


12. Pa36nBKa SiOfliKeTa Ha MapKeTHHr: 


PeKJiaMa 

2 MJIH. flOJIJI. 

CTHMyjiHpOBaHHe COBITa 

0,9 MJIH. ^OJIJI. 

MapKeTHHTOBBie HCCJieflOBaHHH 

0,1 MJIH. flOJIJI. 


nJIAHHPOBAHHE HA OCHOBE OE[THMH3AE(HH E1PHEBIJIH. njiaHHpOBaHHe Ha 
ocHOBe noKa3aTejieii pejieBoii npHOBiJiH oSecnenHBaeT y^OBJieTBOpHTejiBHyio, ho He 
oSinaTejiBHO MaKCHMajiBHyio npHOBiJiB. H ceiEiac mbi c bbmh ocTaHOBHMCn Ha npoSjieMax 
pa3pa6oTKH njiaHa onTHMH3au,HH npHOBiJiH. OnTHMH3au,Hn npHOBiJiH TpeSyeT ot 
ynpaBJiaiomero hctkoto oco3Hamni B3aHMOCBH3H Me^K^y oSbcmom npo^ajK h pa3JiHHHBiMH 
cocTaBjnnoiHHMH KOMnjieKca MapKeTHHra. ,Z],jni oSecneneHmi B3aHMOCBH3H MOK^y oSbcmom 
cSBITa H OflHHM HJIH HeCKOJIBKHMH OJieMCHTaMH KOMnJieKCa MapKeTHHra MBI Sy^eM n0JIB30- 
BaTBCn TepMHHOM (JjyHKUHH peakiuni c6bITa. 

OyHKUHH peaKiiiiii cSbiTa 3 A nporH03 BeponTHoro oSreMa npo^a^K b TeneHne 




onpefleneHHoro OTpe3Ka BpeMeHH npn pa3HBix ypOBH^x 3aTpaT Ha o^hh hjih 
H ecKOJiBKO BJieMeHTOB KOMnjieKca MapKeraHra. 

OflHa H3 bo3mo}khbix (J)yHKu,HH peaKpHH cOnna npeflCTaBJieHa Ha pnc. 88. OHa 
noKa3BiBaeT, hto, neM SojiBine (jiHpMa TpaTHT b paMicax KOHKpeTHoro OTpe3Ka BpeMeHH Ha 
MapKeTHHr, TeM B&ime BepoaTHBiii o6bcm cObiTa. Ha HarneM pncymce npeflCTaBJieHa KpHBaa b 
BH^e SyKBbi S, OflHaKO OHa mo^kct hmctb h ^pyroii bh^. S-o6pa3Haa KpHBaa roBOpHT o tom, 
HTO HH3KHH ypOBeHB 3aTpaT Ha MapKeTHHT (100 TBIC. flOJIJI.) BpUfl JIH R aCT SOJIBHIOH pOCT 
cObiTa. OOpameHHe (jiHpMBi jih6o oxBaTBiBaeT He,nocTaTOHHoe kojikhcctbo noKynaTejieii, 
jih6o ^ejiaeT sto HeflOCTaTOHHO acjxJieKTHBHO. Bojiee bbicokhh ypOBeHB 3aTpaT Ha MapKeTHHT 
(200 TBic. ^ojiji.) oSecneHHBaeT h 6ojiee bbicokhh ypOBeHB cObiTa. O^HaKO oneHB bbicokhh 
ypOBeHB 3aTpaT mojkct h He j\2l tb nponopu,HOHajiBHO Sojibhioto pocTa cObiTa, BBi3BaB acjxjieKT 
TaK Ha3BiBaeMoro «MapKeTHHroBoro nepe6opa». 
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PacxoflBi Ha MapKeTHHT 3a onpeflejieHHBin 0Tpe30K BpeMeHH, tbic. ^ojiji. 

Phc. 88. Bo3MoofCHbiii end (pywamii peaiamu cobima 

CoKpameHHe oObeMa npo^ajK npn oneHB bbicokom ypOBHe 3aTpaT o6BHCHaeTca pa^OM 
npHHHH. Bo-nepBBix, cymecTByeT HeKHH BepxHHH npe^eji o6mero noTeHii,HajiBHoro cnpoca 
Ha jiioSoh KOHKpeTHBiH TOBap. HanOoiiee no^aTJiHBBie noTeHii,HanBHBie noTpeOnTejiH 
noKynaiOT TOBap nonra HeMe,zpieHHO, a HenoflaTJiHBbie 3 A He pearnpyiOT. no Mepe npHOjiH- 
5KeHHa k BepxHeMy npe^ejiy npHBJieHeHHe ocTaBuinxca noTeHu,HajiBHBix noKynaTejieii 
oSxOflHTCH Bee ^0p05Ke H ,ZIOpO}Ke. Bo-BTOpBIX, no Mepe HHTeHCH(])HKail,HH (JlHpMOH CBOHX 
MapKeTHHTOBBix ycHJiHH KOHKypeHTBi HaBepHuxa 3aiiMyTCH TeM >Ke caMBiM, b pe3yjiBTaTe Hero 
KajK^an KOMnaHHH ctojikhctch c pacTymHM npoTHBOfleiiCTBHeM c6bny. H B-TpeTBHx, npn 
nOCTOHHHO H HeH3MCHHO paCTymHX TCMnaX cOblTa B KOHU,e KOHU.OB HenpeMeHHO B03HHKaJIH 
6bi ecTecTBeHHBie mohohojihh. B KajK^oii OTpacjiH rocnoACTBOBajia 6bi oflHa-eflHHCTBeHHaa 
(jiHpMa. OflHaKO Taxoro He cjiynaeTCH. 

KaK 5Ke MOJKeT ynpaBJHnoiHHH cjiyjKSoii MapKeraHra cocTaBHTB npeflBapHTejiBHyio 
opeHKy (JiyHKpHH peaKii,HH cObiTa npHMeHHTejiBHO k ^eHTejiBHOCTH CBoeii (JiHpMBi? C^eJiaTB 
3to mo>kho TpeMH cnocoOaMH. Bo-nepBBix, cymecTByeT Tax Ha3BiBaeMBiii CTaTHCTHHecKHH 
MeTOfl, Kor^a ynpaBJHHOHiHH coOnpaeT ^aHHBie o nponuibix npo^a^Kax h ypOBHax 
nepeMeHHBix KOMnjieKca MapKeTHHra h npoH3BOflHT opemcy (JiyHKu,HH peaKii,HH cObiTa c 
nOMOHIBK) CTaTHCTHHeCKHX npHeMOB 6 . Bo-BTOpBIX, CymeCTByeT 3KCnepHMeHTaJIbHbIH 
MeTO^, TpeOyiomHH BapBHpOBamni ypOBHH MapKeTHHTOBBix 3aTpaT h hx pacnpeflejieHHa no 



aHajiorHHHBiM reorpacjiHHecKHM hjih hhbim epHHHpaM pa36nBKH c nocjiepyiOHiHMH 3aMepaMH 
^ocTHrayTLix oSbcmob cSbiTa 7 . B-TpeTbHx, cymecTByeT MeTop 3KcnepTHOH ohchkh, Korpa 
npH yCTaHOBJieHHH HeoSxOpHMOTO ypOBHH 3aTpaT pyKOBOflCTByiOTCII 060 CH 0 BaHHBIMH 
npeflnono>KeHHaMH 3KcnepTOB 8 . 

A xaKHM o6pa30M MO>xeT KOMMepnecKaa opraHroapmi BOcnojiB30BaTBca nojiyneHHBiMH 
eio ^aHHbiMH opemoi (J)yHKu,HH peaKu,HH cStiTa? Ha pnc. 89 npepcTaBJieHO eme hcckojibko 
KpHBBIX, C nOMOIIIBK) KOTOpBIX M05KH0 bbihth Ha noKa3aTejiH OnTHMaJIBHOrO ypOBHa 
MapKeTHHroBBix 3aTpaT. HanHeM c KJiiOHeBOH KpHBoii 3 A c KpHBoii (j)yHKu,HH peaKu,HH cSbiTa. 
3a HCKJiKDneHHeM AByx otjihhhh, OHa HanoMHHaeT S-o6pa3HyK) KpHByK) c pnc. 88. Bo- 
nepBBix, b paHHOM cjiynae peaKpHu cSBrra BBipa^KaeTca He b KOJinnecTBe npopaBaeMBix 
TOBapHBix epHHHu,, a b cyMMe nojiyneHHBix ot npopa>K peHer, hto no3BOjnieT onpepejimr. 
ypOBeHB MapKeTHHroBBix 3aTpaT, COOTBeTCTByiOHIHH MaKCHMaJIBHOMy ypOBHK) npHSBIJIH. H 
bo-btopbix, (J)yHKu,Ha peaKpHH cSbiTa noKa3aHa HanmiaiomeHai BBirne HyjieBOH otmctkh, 
nocKOJiBKy onpepejieHHBiH o6bcm cSniTa MO>xeT HaSjnopaTBca h npn OTcyTCTBHH 3aTpaT Ha 
MapKeTHHr. 



Phc. 89. B3auM0C6H3b Mejtcdy oobeMOM cobima, ypoeneM 
3ampam na Mapuemum u npudbiJibw 

^jia onpepejieHHa onTHMajiBHoro ypOBHa MapKeTHHroBBix 3aTpaT ynpaBjnnomHH no 
MapKeTHHry ypajineT H3 (JiyHKpHH peaKu,HH cSbiTa Bee HeMapKemHroBBie ropepmcH h 
nojiynaeT b pe3yjiBTaTe (J)yHKu,Hio BajiOBOH npHSBiJiH. 3aTeM (JiyHKpHio MapKeTHHroBBix 
3aTpaT npepcTaBJiaiOT b BHpe npuMoil, KOTOpan HaHHHaeTca Ha HyjieBOH OTMeTKe h npeT 
HaKJIOHHO BBepX B COOTHOHieHHH 1 POJIJI. MapKeTHHTOBBIX 3aTpaT nO T0pH30HTaJIH Ha KaJKflBie 
10 pojui. no BepTHKajiH. nocjie ttoto nojiynaiOT (JiyHKu,Hio npH6BiJiH-HeTTO, BBiHHTan 
(jiyHKU,HIO MapKeTHHTOBBIX 3aTpaT H3 (jiyHKII,HH BajiOBOH npHOblJIH. <J>yHKU,HH npH6BIJIH-HeTTO 
TOBOpHT O nOJIOJKHTeJIBHOH HHCTOH npHOblJIH npH ypOBHe MapKeTHHTOBBIX 3aTpaT Me>Kpy 
Mhhsk. h M bhc . 3to h ecTB pau,HOHajiBHBiH pnana30H 3aTpaT Ha MapKeTHHr. (PyHKpmi hhctoh 
npnOBiJiH pocraraeT CBoero MaKCHMyMa b TOHKe M. CnepoBaTejiBHO, ypOBeHB 
MapKeTHHroBBix 3aTpaT, oSecnenHBaiOHiHx nojiyneHHe MaKCHMajiBHoii hhctoh npHSBiJiH, 
pojiJKeH paBHUTBca M pojiji. 

rpacjinnecKoe pemeHne mojkct 6bitb 3aMeHeHO hhcjiobbim hjih ajireSpaHnecKHM. 
KcTam, 3 to Bee paBHO npHpeTCn cpejiaTB, ecjin o6bcm cSBrra aBJiaeTca npoH3BopHBiM ot 



6ojiee neM ophoh nepeMeHHoii KOMnneKca MapiceTHHra 9 . 


MapKeTHHrOBblH KOHTpOJIb 

nocKOJiBKy npn ocymecTBJieHHH njiaHOB MapKeTHHra B03HHKaeT MHoacecTBO 
Heo5KH,naHHOCTeH, OT^eay MapKeTHHra HeoSxopHMO bccth nocToaHH&iii kohtpojib 3a xopom 
HX BBinOJIHeHHa. CHCTeMBI MapKeTHHTOBOrO KOHTpOJia Hy>KHBI flJIB toto, hto6bi 6bitb 
yBepeHHBIM B 3(|)(])eKTHBHOCTH H 3(J)(j)eKTHOCTH peaTCJIBHOCTH (J)HpMBI. OpHaKO caM 
MapKeTHHTOBBIH KOHTpOJIB 3 A nOHaTHe OTHKDflB He 0pH03HaHH0e. Mo>KHO BBipeJIHTB TpH THna 
MapKeTHHroBoro KOHTpoaa (cm. Ta6ji. 24 ). 

Ta6jiHu;a 24 

Tnnbi MapKeTHHroBoro kohtpojib 


TpOJIH 

OCHOBHBie 

OTBeTCTBeHHBI 

e 3a ero 

npoBepeHne 

U,eJIb KOHTpOJIH 

npneMBi n MeTopBi 

KOHTpOJia 

b 3a 

BBicmee 

YSepHTBCa B pOCTH>KeHHH 

AHaJIH3 B03M05KH0CTeil 

HHeM 

pyKOBOpCTBO 

PyKOBOpCTBO 

cpepHero 

3BeHa 

HaMeneHHBix pe3yjiBTaTOB 

COBITa 

AHaJIH3 POJIH pBIHKa 
AHaJIH3 COOTHOHieHHa 
Meacpy 3aTpaTaMH Ha 
MapKeTHHr h cObitom 
HaSjiiopeHHe 3a 

OTHOHieHHeM KJIHeHTOB 

B 

KoHTpojiep no 

BBiacHHTB, Ha neM (jiHpMa 

PeHTaSejiBHOCTB b 

•HOCTH 

MapKeTHHry 

3apa6aTBiBaeT peHBTH, a Ha 
neM TepaeT hx 

pa36nBKe no TOBapaM, 
TeppHTOpHaM, 
cerMeHTaM pBIHKa, 
TOproBBiM KaHaraM, 
oOreMaM 3aKa30B 

mecKH 

BBicmee 

BBMCHHTB, peilCTBHTeJIBHO 


(JIB 

pyKOBOpCTBO 

PeBH30p 

MapKeTHHra 

jih (jiHpMa HcnojiB3yeT 
jiynnine H3 HMeioninxca y 

Hee MapKeTHHTOBBIX 

B03M0>KH0CTeH H CKOJIB 
acjicjieKTHBHO OHa 3to pejiaeT 



IJ,ejiB KOHTpojia 3a BBinojiHeHHeM ropoB&ix njiaHOB 3 A ySepHTBca, peiiCTBHTejiBHO jih 
(J)H pMa BBiniJia Ha 3anjiaHHpOBaHHBie Ha KOHKpeTHBiH rop noKa3aTejiH npopaac, npHSBiJieii h 
npoHHe pejieBBie napaMeTpBi. Kohtpojib stoto rana BKJnonaeT b ce6a neTBipe 3Tana (cm. pnc. 
90 ). Bo-nepBBIX, pyKOBOflCTBO POJHKHO 3aJI05KHTB B TOPOBOH nJiaH KOHTpOJIBHBie nOKa3aTeJIH 
b pa36nBKe no MecapaM hjih KBapTajiaM. Bo-btopbix, pyKOBopcTBO pojdkho npoBopHTB 
3aMepBi noKa3aTejieii pbihohhoh peaTejiBHOCTH (jiHpMBi. B-TpeTBHx, pyKOBopcTBO pojdkho 
BBMBJ iaTB npHHHHBI JIK)6 bIX CepBe3HBIX c6oeB B peaTeJIBHOCTH (jiHpMBi. B-neTBepTBIX, 
pyKOBOpCTBO POJHKHO npHHHMaTB MepBI K HCnpaBJieHHK) nOJIOaceHHa H JIHKBHpapHH 


pa3p bibob Me>Kay nocTaBJieHHBiMH pejiHMH h no ct m r n y t bi m h pe3yjiBTaTaMH. A 3to mo'/KCt 
noTpeSoBaTB n3MeHeHiw nporpaMM neiiCTBHH h n ance 3aMeHBi peneBBix ycTaHOBOK. 


YcTaHOBJieHHe KotrrpojibHbix 3aviepbi noKa3aTejieii AHajiH3 KoppeKTHpyiomHe 


noKa3aTejieii Pbihohhoh /le^TejibHOCTH ^e^TejibHOCTH ACHCTBHe 



Phc. 90. IJpoifecc Konmpom 

KaKHMH 5Ke KOHKpeTHBIMH npHCMaMH H MCTO^aMH KOHTpOJIH 3a BBinOJIHeHHeM nuaHOB 
nOJIB3yeTCM pyKOBOflCTBO? HeTBIpBMH OCHOBHBIMH CpeflCTBaMH KOHTpOJIH HBJIHIOTCH: aHaJIH3 
B03M05KH0CTeii cSBira, aHanH3 flOJiH pBiHKa, aHanH3 cooTHomeHHa Mencny 3aTpaTaMH Ha 
MapKeraHr h cSbitom h HaSjnoneHHe 3a OTHomeHHeM rjihchtob. Ecjih npn HcnojiB30BaHHH 
OflHOrO H3 3THX Cpe^CTB BBIHBJIHIOTCH He^OCTaTKH B BBinOJIHeHHH nJiaHa, TOTHaC npHHHMaiOT 
MepBi k HcnpaBJieHHio nojionceHHH. 

AHAJ1H3 B03M07KH0CTEH CEBIT A. AHajiro B03M0>KH0CTeH cSbiTa 3aKJiiOHaeTCH b 
3aMepax h opemce (JiaKTHHecioix 3anpona5K b conocTaBJieHHH c njiaHOBBiMH. cpHpMa mohcct 
H anaTB c aHajiH3a c6bitoboh CTaTHCTHKH. /^onycTHM, to^obbim njiaHOM SBiJia npenycMOTpeHa 
nponanca b nepBOM KBapTajie 4 tbic. 6e3nejiymeic no peHe 1 noJiJi. 3a niTyicy, t. e. Ha cyMMy 4 
tbic. flOJiJi. K KOHpy KBapTajia 6 bijio nponaHO tojibko 3 tbic. 6e3nejiymeic no u,eHe 0,8 noJiJi. 3a 
niTyicy, t. e. Ha cyMMy 2400 noJiJi. OSbeM cOniTa oica3ajiCH Ha 1600 noJiJi., hjih 40%, MeHBine 
05KH^aeMoro. (EnpMe cjienyeT BHHMaTejiBHO pa3o6paTBca, noneMy hmchho He ynajiocB 
flOCTHHB 3anJiaHHpOBaHHOTO ypOBIHI 1 ". 

OflHOBpeMeHHO (JlHpMa /IOJI>KHa npOBepHTB, BCe JIH KOHKpeTHBie TOBapBI, TeppHTOpHH H 
nponne eflHHHii,Bi pa36nBKH oSecnenHJiH BBinojiHeHne CBoeii noJin oSopOTa. /JonycTHM, 
(JlHpMa TOpryeT Ha Tpex c6bitobbix TeppHTOpnax, nponaBan Ha hhx 1500, 500 h 2000 
6e3fleJiymeK cootbctctbchho, hjih Bcero 4 tbic. HiTyic. cpaKTHHecKHH nee o6bcm cSBira no 
TeppHTOpmiM cocTaBHJi 1400, 525 h 1075 niTyic cootbctctbchho. TaKHM o6pa30M, o/pia 
TeppHTOpHH HeflOBBinojiHHJia njiaH Ha 7%, BTOpaa nepeBBinojiHHJia ero Ha 5, a TpeTBH 3 A 
HeflOBBinojiHHJia Ha pejiBix 45%. TpeTBH TeppHTOpHH BBi3BiBaeT HanSojiBHiyio TpeBory. Bnu,e- 
npe3HfleHT no cSBiry, mohcct KOHKpeTHO 3aHHTBCH royneHHeM npnnHH njioxnx TOproBBix 
noKa3aTejieii stoh TeppHTOpHH. 

AHAJ1H3 ^OJIH PBIHKA. CTaracTHKa cSBiTa eme He TOBOpHT o nojiOHceHHH (JinpMBi 
OTHOCHTejiBHO KOHKypeHTOB. npennojiOHCHM, hto o6bcm nponanc pacTeT. Poct stot mohcct 
oSthchutbch jih6o yjiynmeHHeM 3KOHOMHnecKHx ycjiOBHH, hto SjiaroTBOpHO CKa3BiBaeTCH Ha 
Bcex (JiHpMax, jih6o coBepmeHCTBOBaHHeM nenTejiBHOCTH (JiHpMBi b cpaBHeHHH c 
KOHKypeHTaMH. PyKOBOflCTBy HeoSxOflHMO nOCTOHHHO CJie^HTB 3a nOKa3aTeJIHMH flOJIH pBIHKa 
(JiHpMBi. Ecjih noJin 3Ta yBejiHHHBaeTCH, KOHKypeHTHoe nojiOHceHHe (jrnpMBi yicpenjineTCH, 
ecjra yMeHBinaeTCH 3 A (jiHpMa HanHHaeT ycTynaTB KOHKypeHTaM. 





AHAJ1H3 COOTHOIIIEHHil MEDKflY 3ATPATAMH HA MAPKETHHr H 
CEEITOM. KoHTpojiB 3a BbinojiHeHHeM to^oboto njiaHa TpeSyeT y^ocTOBepHTbca, hto 
(J)HpMa He TparaT cjihhikom MHoro b cbocm CTpeMJieHHH oSecneHHTB HaMeneHHBie pejiH 
cSbiTa. nocToaHHbiH KOHTpojiB 3a cooTHomeHHeM MOK^y 3aTpaTaMH Ha MapKeTHHr h o6be- 
mom npo^aac noMoaceT (jiHpMe aepacaTb MapKeTHHroBBie roaepacKH Ha HyacHOM ypOBHe. 

HAEJTfO^EHHE 3 A OTHOHIEHHEM KJ1HEHTOB. EauTCJibiibie cjnipMbi nojibiyiOTca 
pa3HMMH MeTO^aMH cjieaceHHa 3a OTHomeHHeM k hhm co ctopohm kjihchtob, anjiepOB h 
apyrnx ynacTHHKOB MapKeTHHroBOH CHCTeMbi. BbiaBJiaa H3MeHeHHa b noTpeSHTejibCKHx 
OTHomeHHax ^0 Toro, Kax ohh CKaacyrca Ha c6biTe, pyKOBoacTBO nojiynaeT bo3mo5khoctb 
3a6jiaroBpeMeHHO npHHaTb HeoSxoaHMbie Mepbi. Ochobhbimh MeToaaMH cjieaceHHa 3a 
OTHOHieHHaMH KJIHCHTypbl aBJHHOTCa CHCTeMbi acaJI 06 H npe,HJIOaceHHH, nOTpeSHTeJIbCKHe 
naHejiH h onpocbi kjihchtob 11 . 

KOPPEKTHPYK)IIJEE /TEHCTBPfE. Kor^a (J) aKTHne c KHe noKa3aTejiH cjihhikom 
CHJ ibHO OTJiHnaiOTca ot pejieBbix ycTaHOBOK ro^OBoro njiaHa, (jiHpMbi npeanpHHHMaiOT 
KOppeKTHpyiomHe .aeiiCTBHa. PaccMOTpHM cjieayiomHH cjiynaii. 

noKa3aTejiH c6brra KpynHoii (jiHpMbi no npoH3BoacTBy y^oSpeHHH OTCTaBajiH ot 
HaMeneHHbix KOHTpojibHbix u,HcJ)p. B ^aHHoii OTpacjin ^enTejibHOCTH HaSjuoaajiHCb h36mtok 
npoH3BoacTBeHHbix moihhoctch h yrpoacaiOHiee na/ieHHe u,eH. IlbiTaacb nonpaBHTb 
nojioaceHHe, (jrnpMa npHHajia paa Mep Bee 6ojiee yacecTOHaiomeroca xapaKTepa: 1) 6biJio 
npHKa3aHO coKpaTHTb npoH3BoacTBo; 2) Hanajiocb BbiSoponHoe cmiaceHHe u,ch; 3) ycnjiHJiocb 
^aBJieHHe Ha coSctbchhbih TOproBbin nepcoHaji, hto6bi Bee npo,aaBii,bi BbinojiHHJiH 
naanaHcmibie hm HOpMbi c6biTa. K o m m h b o a >k e p b i HanajiH «BbmiH6aTb flBepH», 3acTaBJiaa 
kjihchtob noKynaTb Sojibine hjih coBepmaTb 3aKymcH ^o KOHpa roaa; 4) ype3aHbi 
accHTHOBaHHa Ha HaeM h oSyneHne nepcoHajia, Ha peKJiaMy, ^eaTejibHOCTb no oprammiiHH 
oSmecTBeHHoro MHeHHa, SjiaroTBOpHTejibHOCTb, HCCJieaoBamia h pa3pa6oTKH; 5) HanaTbi 
BpeMeHHbie h nocToaHHbie yBOJibHeHHa coTpyflHHKOB h orapaBKa hx Ha neHCHio; 6) AJia 
C03/iaHHa 6ojiee OTpa^Hoii KapTHHbi npeanpHHaT paa 3aMbicjiOBaTbix SyxrajrrepCKHx 
^eiiCTBHH; 7) Hanajiocb coKpameHne KanHTajiOBJioaceHHH Ha npHoSpeTeHne ManiHH h 
oSopy^OBaHHa; 8) npnHaTO pemeHne o npo^aace npoH3BoacTBa nacra accopTHMeHTHbix 
rpynn TOBapOB ^pyrHM (JiHpMaM; 9) Hanajiocb paccMOTpeHne B03M0acH0CTeii npo^aacn 
(jiHpMbi b pejiOM hjih cjinaHna ee c ^pyroii KOMnaHHeii. 

,H,jia ycTpaHeHHa pacxoacaeHHH c noKa3aTejiaMH roaoBoro njiaHa mhothm (jiHpMaM 
OKa3biBaeTca ^ocTaTOHHbiM npHHaTb h MeHee peniHTejibHbie Mepbi. 


KoHTpOJIb npH6bIJlbHOCTH 

nOMHMO KOHTpOJia 3a BbinOJIHCHHCM TOflOBOTO njiaHa, MHOTHM (JiHpMaM HeoSxOflHMO 
npoBOAHTb Taxace KOHTpojib peHTaSejibHOCTH CBoefi ^eaTeabHOCTH no pa3JiHHHbiM TOBapaM, 
TeppHTOpnaM, cerMeHTaM pbiHKa, TOproBbiM KaHaraM h 3axa3aM pa3Horo oSbeMa. TaKHe 
CBeaeHHa noMoryT pyKOBoacTBy peniHTb, cjieayeT jih pacninpaTb, coKpamaTb hjih cobccm 
CBO paHHBaTb npOH3BOaCTBO TCX HJIH HHbIX TOBapOB, npOBeaCHHC TOH HJIH HHOH 
MapKeTHHroBOH .aeaTejibHOCTH 12 . PaccMOTpHM cjieayiomHH npHMep: 

BHii,e-npe3HaeHT no MapKeTHHry (JiHpMbi, BbinycKaiomeii ra30H0K0CHJiKH, xoneT 
ycTaHOBHTb CTeneHb peHTaSejibHOCTH npoaaacn tthx kochjiok no TpeM pa3HbiM TOproBbiM 
KaHajiaM: Mara3HHbi tcxhhhcckhx TOBapOB, Mara3HHbi ca/iOBO-oropOAHbix npHHa^jieacHOCTeii 
h yHHBepMarn. 



Ha nepBOM 3Tane BbraBJHHOT Bee ro^epncKH no npo^ance TOBapa, ero peKJiaMe, ynaKOBKe, 
^ocTaBKe n 0(J)0pMJieHHK) pacneTHBix ^OKyMeHTOB. Ha btopom 3Tane BBiacmnoT cyMMbi 
H3flep)KeK no nepenncjieHHtiM Bn^aM ^eaTejiBHOCTH b xo^e TOproBJin nepe3 Ka>KflBin H3 
nHTepecyioniHx KaHanoB. Onpe^ejinB sth H3/iep5KKH, Ha TpeTbeM 3Tane totobat pacneT 
npn6buien n yobiTKOB no Kanc^OMy Kan any b OTnenbiiocTii. <J>npMa mo'/KCt o6napy>KHTb, hto 
npn TOproBJie nepe3 Mara3HHbi caflOBO-oropo^Hbix npHHaflnencHOCTen OHa (J)aKTnnecKH 
TepaeT ^eHbrn, e^Ba oSecnennBaeT 6e3y6biTOHHOCTb npn TOproBJie nepe3 Mara3HHbi 
TexHnnecKHx TOBapOB, a nonra Becb floxofl nonynaeT 3a cneT yHHBepMaroB. 

OTEICKAHHE HAHEOJ1EE 3<EcpEKTHBHEIX KOPPEKTHPYIOIIJHX AEHCTBHH. 
EbiJio 6bi HanBHO ^enaTb Ha ocHOBe nonyneHHbix pe3yjibTaTOB bbiboa o tom, hto cne^yeT 
OTKa3aTbca ot TOproBJin nepe3 Mara3HHbi caflOBO-oropOflHbix npnHaflJiencHOCTen, a 
B03M05KH0, h Hepe3 Mara3HHbi TexHnnecKHx TOBapOB n cocpeflOTOHHTb Bee ycnjina Ha 
yHHBepMarax. ^o npHrorraa KaKoro-JiH6o pememni HyncHO npenc^e Bcero ^aTb otbctbi Ha 
cne^yiomHe Bonpocbi: 

• B KaKOH Mepe 3 aBHCHT coBepmeHHe noxynKH ot THna po3hhhhoto TOproBoro 
3 aBefleHHa, a b KaKOH Va ot MapKH TOBapa? Eyzjyr jih noKynaTenH HCKaTb .aaHHbra MaponHbiH 
TOBap B TOpTOBblX KaHaJiaX, OCTaBHIHXCfl 3 a/I 6 HCTBOBaHHbIMH (J)HpMOH? 

• KaKOBbI TeHfleHU,HH pa3BHTHa 3HaHHMOCTH Kanc^oro H3 3THX Tpex KaHaJIOB? 

• OnTHMaJIbHbl JIH MapKeTHHTOBbie CTpaTerHH (|)HpMbI npHMeHHTeJlbHO K 3THM TpeM 

KaHanaM? 

nojiynHB OTBeTbi Ha 3 th Bonpocbi, py kobohctbo cjiync6bi MapKeTHHra oyneT b 
cocTonHHH opeHHTb pa,a, BapnaHTOB ^eiiCTBHH, BbiSpaTb h npHHaTb HeoSxoflHMbie Mepbi. 


CTpaTerHHeCKHH KOHTpOJlb 

BpeMa OT BpeMeHH (JtHpMaM HeoSxOflHMO npOH3BO,Z],HTb KpHTHHeCKHe OU,eHKH HX 
MapKeTHHTOBOH 3(j)(|>eKTHBHOCTH B U,eJIOM. MapKCTHHT Va 3TO C(j)epa SblCTpOTO ycTapeBamni 
3anan, nojiHTHnecKHx ycTaHOBOK, CTpaTernn h nporpaMM. Kanc^aa cjjnpivia non/Kiia 
nepHOflHnecKH nepeopeHHBaTb cboh o6ihhh no^xo# k pbiHKy, nojib3yacb stoto 

npneMOM, H3BecTHbiM no^ Ha3BaHHeM peBH3HH MapKeTHHra 13 . Mbi onpeflenneM peBH3HK) 
MapKeTHHra cneflyiomHM o6pa30M: 

PeBH3HH MapKeTHHra npeflCTaBJiaeT co6oh KOMnneKCHoe, cncTeMHoe, 
SeenpHCTpacTHoe h peryjwpHoe Hcene^OBaHHe MapKeTHHroBOH cpe^bi (J)HpMbi 
(hjih opraHH 3 au,HOHHOH eflHHHpbi), ee 3 a#an, CTpaTernn h onepaTHBHoii 
^enTejibHOCTH c pejibio BbiaBJieHHa B 03 HHKaioiHHx npoSneM h OTKpbiBaioiHHxcn 
B 03 M 0 >KH 0 CTeH H BblflaHH peKOMeHflaU,HH OTHOCHTeJIbHO nJiaHa /jeilCTBHH no 
COBepHieHCTBOBaHHK) MapKeTHHrOBOH ^eaTeJIbHOCTH 3 TOH (jDHpMbl. 

PeBH30py MapKeTHHra /jonncHa 6biTb npeflOCTaBJieHa nonHaa CBoSo^a b npoBefleHHH 
HHTepBbK) C ynpaBJHHOIHHMH, KJIHeHTaMH, flHJiepaMH, KOMMHBOancepaMH H npOHHMH JlHU,aMH, 
KOTOpbie MoryT npojiHTb cbct Ha cocToaHHe MapKeTHHroBoii .aeirrejibHOCTH (J)HpMbi. Hnnce 
npeflCTaBJieH npHMepHbin nepeneHb BonpocoB, KOTOpbie MonceT 3a^aBaTb peBH30p 
MapKeTHHra. He Bee H3 hhx BancHbi b Kanc^OH KOHKpeTHOH CHTyau,HH. Ha ocHOBe coSpamiOH 
C nOMOHIbK) 3THX BOnpOCOB HH(J)OpMaU,HH peBH30p C^eJiaeT pflfl BblBOflOB H Bbl^aCT pflfl 
peKOMeHflau,HH. HHor/ja ero bbiboabi MoryT Bbi3BaTb yflHBJieHne, a to h hiok b cpe^e 
pyKOBO^CTBa. 3aTeM pyKOBO^CTBO pernaeT, KaKHe peKOMeH^apHH npeflCTaBJHHOTai HanSonee 
pau,HOHajibHbiMH, a TaKnce KaKHM o6pa30M h Kor/ja cne^yeT npeTBOpHTb hx b >KH3Hb. 



nJIAH PEBH3HH MAPKETHHrA 

HaCTb I. PeBH3HH MapKeTHHrOBOH cpe^bi 

MaKpocpe/ja 

A. ^eMorpacj)HHecKHe (JtaKTOpbi 

E KaKHe ocHOBHbie ^eMorpa(j)HHecKHe coGbrraa h TeH^eHu,nn npe^CTaBJiaiOTca # Jia 
(J)HpMBI OTKpBIBaKDmHMHCa B03M0>KH0CTaMH HJIH OnaCHOCTaMH? 

2. KaKHe ^eHCTBHa npeflnpHHaaa (jiHpMa b otbct Ha 3th coSbrraa h TeH^eHu,HH? 

E. 3K0H0MHHeCKHe (JtaKTOpBI 

E KaKHe ocHOBHBie coSbiTHa b ccjiepe aoxo^ob, u,eH, skohomhh epe^CTB h 
Kpe^HTOBaHHa CKaacyrea Ha aeaTeabiiocTM (JmpMbi? 

2. KaKHe .neHCTBHa npeflnpHHHMaeT (J)HpMa b otbct Ha 3th coSbiTHa h TeH^eHu,HH? 

B. npHpoflHBie (j)aKTopbi 

E KaKOBBI np0TH03bI OTHOCHTeJIbHO CTOHMOCTH H flOCTynHOCTH HeoSxOflHMbIX (j)HpMe 
npnpo/iHbix pecypcoB h 3HeprHH? 

2. KaKHe TpeBorn BbiCKa3biBaiOTca no noBO^y poan (jrnpMbi b ^ejie 3arpa3Hemia hjih 
coxpaHeHHa OKpyacaiomeH cpe^bi h KaKHe Mepbi b cbjbh c sthm OHa npHHHMaeT? 

T. HayHiio-TexiiMHecKiie cjaiKTopbi 

E KaKHe ocHOBHbie H3MeHeHHa npeTepneBaiOT TexHOJiorna roroTOBJieHHa TOBapa h 
T exHOJiorna npoH3BOflCTBa b camion OTpacjiH? KaKOBO nojioaceHHe (jrnpMbi c tohkh 3peHHa 
3THX TeXHOJIOTHH? 

2. KaKHe ocHOBHbie po,noBbie ro^ejiiia Moryr 3aMeHHTb co6oh stot TOBap? 

,3,. IIOJIHTHHeCKHe (j)aKTOpbI 

E KaKHe H3 npe^JiaraeMbix HbiHe 3aKOHOB MoryT CKa3aTbca Ha MapKeTHHrOBOH 
CTpaTernn h TaKTHnecKHx aeiiCTBiiax (J)HpMbi? 

2. 3a KaKOH ^eaTejibHOCTbK) oSmeroey/iapCTBeHHoro MacniTaSa, b MacniTaSax HiTaTa 
hjih Ha MecraoM ypOBHe HeoSxo^HMO BHHMaTejibHO cjieflHTb? Hto H3 npoHCxoflaniero b 
ccjiepax 6opb6bi c 3arpa3HeHHeM ORpyacaiomen cpe^bi, oSecneneHHa paBeHCTBa npn HaiiMe Ha 
paSoTy, oSecneneHHa 6e3onacHOCTH TOBapOB, b c(J)epax peKJiaMbi, KOHTpojia Ha a peHaMH h t. 
r . MoaceT CKa3aTbca Ha MapKeTHHrOBOH CTpaTernn (J)HpMbi? 

E. (PaKTOpbi KyjibTypHoro nopa/pca 

E KaKOBO OTHomeHHe oSmecTBeHHOCTH k npe,n,npHHHMaTejibCTBy h TOBapaM, KOTOpbie 
BbinycKaeT (jiHpMa? 

2. KaKHe nepeMeHbi b o6pa3ax >kh3hh h pchhocthbix npeflCTaBJieHHax noTpe6HTejieii h 
ccjiepbi npeflnpHHHMaTeabCTBa 3aTparHBaK)T ^eaTeabHOCTb (j)HpMbi? 

Mwicpocpe/ia 

A. PbIHKH 

E Hto npoHexoflHT c pa3MepaMH pbihkob, hx poctom, reorpa(J)HHecKHM 
pacnpefleaeHHeM h ^oxoflHOCTbK)? 

2. Hto npeflCTaBaaKDT co6oh ocHOBHbie cemeHTbi pbiHKa? 

E. KjiHemypa 

E KaKOBbi B3raaabi cymecTByiomux h noTenmiaabiibix 3aKa3HHKOB Ha penyrauHio 
(J)HpMbi h ee KOHKypeHTOB, Ha KanecTBO npe^aaraeMbix TOBapOB h ycjiyr, Ha TOproBbin 
annapaT h peHbi? 

2. KaKHM o6pa30M npHHHMaiOT pemeHHa o noKynxe 3aKa3HHKH H3 pa3Hbix cerMeHTOB? 



B. KoiiKypeiiTbi 

1. Kto ocHOBHbie KOHKypeHTM? KaKOBw hx 3a^aHH h CTpaTerHH, CHJiBHBie h cjiaStie 
CTOpOHBi, hx pa3MepBi h noKa3aTejiH 3aHHMaeMBix ^ojieii pBiHKa? 

2. KaKHe TeHAeHpHH CKancyTCH b SyoymeM Ha KOHKypeHu,HH h pacnpocTpaHeHHH 
3aMeHHTejieii TOBapa? 

T. CncTeMa pacnpe,nejieHHH h ^HJiepBi 

1. Hto npeflCTaBJi^KDT co6oh ocHOBHBie TOproBbie KaHajiBi, nocpe^CTBOM KOTOpBix 
TOBapbi ^oxofl^T #0 noTpeSHTejieH? 

2. KaKOBBI ypOBHH 3(J)(j)eKTHBH0CTH H nOTeHU,HaJIBI pOCTa pa3JIHHHBIX TOprOBBIX 
KaHajiOB? 

/J. IIoCTaBHIHKH 

1. KaxoBBi nepcneKTHBBi Ha 6ecnepe6oiniocTB CHaSnceHHH ochobhbimh pecypcaMH ,hjih 
H y>Kfl npOH3BO^CTBa? 

2. KaKHe TeH^eHH,HH hmciot mccto cpe^H nocTaBiHHKOB b OTHomeHHH cxeM 
opraHH3au,HH npoflanc? 

E. BcnoMoraTejiBHBie h MapKeTHHroBBie opraHH3au,HH 

1 . KaKOBBi nporH03Bi b OTHomeHHH u,eH h ^ocTynHOCTH TpaHcnopTHBix ycjiyr? 

2. KaKOBBi nporao3Bi b OTHomeHHH u,eH h ^ocTynHOCTH CKJia^CKHx ycjiyr? 

3 . KaKOBBi np0rH03BI B OTHOHieHHH Il,eH H ^OCTynHOCTH (JlHHaHCHpOBaHHH? 

4. Ckojib 3(J)(J)eKTHBH0 paSoTaeT peKJiaMHoe areHTCTBO? 

)K. KOHTaKTHBie ayUHTOpHH 

1. KaKHe KOHTaKTHBie ayuHTOpHH cyjniT (JiHpMe Te hjih HHBie bo3mo>khocth hjih 
npoSjieMBi? 

2. KaKHe MepBi npHHHMaeT (JiHpMa ,hjih oSecneneHHH CBoeii 3(J)(J)eKTHBH0H paSoTBi c 
KajK^OH OT^ejiBHoii KOHTaKTHOH rpynnoii? 

HacTb II. PeBH3HH CTpaTerHH MapKeTHHra 

A. IIporpaMMa ^enTejiBHOCTH (JiHpMBi 

1. HeTKO jih copneHTHpOBaHa nporpaMMa (jiHpMBi Ha pBiHOHHyio ^enTejiBHOCTB? PeajiBHa 
JIH OHa? 

E. Sa/ianH h pejiH MapKeTHHra 

1 . H3Jio>KeHBi jih 3a^aHH caMoii (jiHpMBi h ee MapKeTHHra b BH^e hctkhx peneii, KOTOpBie 
cjiyjKHJiH 6 bi pyKOBOjiCTBOM npH njiaHHpOBaHHH MapKeTHHra h 3aMepax nocTiirnyToro? 

2. CoOTBeTCTByiOT JIH MapKeTHHTOBBie 3a/iaHH peaJIBHOMy KOHKypeHTHOMy nOJIO>KeHHIO 
(jiHpMBi, ee pecypcaM h bo3mohchocthm? 

B. CTpaTerHH 

1. Hto npe^CTaBJiHeT co6oii ocHOBonojiaraiomaH CTpaTerHH MapKeTHHra, npH3BamiaH 
oSecnenHTB pemeHHe nocTaBJieHHBix 3aflaH? OSocHOBamia jih OHa? 

2. ^ocTaTOHHO jih (h He cjihhikom jih mhoto) BBiflejieHO cpe^CTB fljiH pemeHHH 
nocTaBJieHHBix MapKeTHHTOBBix 3aflan? 

3 . OnTHMajiBHO jih pacnpeflejieHBi MapKeTHHTOBBie peeypCBi no cemeHTaM pBiHKa, 
c6bIT0BBIM TeppHTOpHHM H TOBapaM? 

4. OnTHMajiBHO jih pacnpeflejieHBi MapKeTHHTOBBie peeypCBi no ochobhbim 
cocTaBJiHiomHM KOMnjieKca MapKeTHHra, TaKHM, KaK KanecTBO TOBapa, cepBnc, TOproBBiH 
annapaT, peKJiaMa, CTHMyjinpOBaHHe, CHCTeMa pacnpeflejieHHH? 



HacTb 111 . PeuM3HH opraHM3auMM cjiy>K6bi MapKeTHHra 

A. OopMaiiBHaa CTpyKTypa 

1 . OSna^aeT jih pyKOBO^HTejiB cjiy5K6bi MapKeTHHra ^ocTaTOHHOH BJiacTBK) h 
^OCT aTOHHBIM KpyTOM OOHSaiHIOCTeH B paMKaX ^e^TeJIBHOCTH (jDHpMBI, HTOOBI OKa3BIBaTB 
BJiromne Ha CTeneHB y^OBJieTBOpeHHOCTH rjihchtob? 

2. OnTHMajiBHa jih CTpyKTypnan opraiiHiamui MapKeTHHTOBOH .zjejrrejiBHOCTH c tohkh 
3peHH^ (|)yHKu,HH, TOBapa, KOHenHoro noTpeSHTejia h pa36nBKH no TeppHTOpmiM? 

B. <J>yHKU,HOHaJIBHaa 3(|)(])eKTHBHOCTB 

1. Xoporno jih Hajia^KeHa cbiob h noBce^HeBHBie paSonne OTHonieHna MOK^y cjiy^KSoii 
MapKeTHHra h cjiy>K6oH cobiTa? 

2. 3(|)(j)eKTHBH0 jih cpaSaTBiBaeT CHCTeMa Ha ocHOBe ynpaBjnnoHiHx no TOBapaM? B 
coctouhhh jih ynpaBJunoniHe no TOBapaM njiaHHpOBaTB He tojibko o6bcm npo^ajK, ho h 
npHSBIJIH? 

3. Ectb jih b cjiy>K6e MapKeTHHra rpynna cnepnajiHCTOB, HyiK^aiOHiHxcM b 
^OnOJIHHTeJIBHOM oSyneHHH, flOnOJIHHTeJIBHOH MOTHBapHH, ^OnOJIHHTeJIBHOM KOHTpOJie HJIH 
flOnOJIHHTeJIBHOH OU,eHKe HX fleHTeJIBHOCTH? 

B. 3(J)(jieKTHBH0CTB B3aHMOfleHCTBHH 

1. CymecTByiOT jih TpeSyiomne ocoSoro BHHMaHHn npoSjieMBi B3aHMOfleiiCTBHii MOK^y 
MapKeTHHTOM H npOH3BOflCTBOM, HayHHO-HCCJieflOBaTeJIBCKOH, 3aKynOHHOH HJIH (jlHHaHCOBOH 
c<J)epOH? 

HacTb IV. PeBH3HH cncTeM MapKeTHHra 

A. CncTeMa MapKeranroBOH HH(J)opMau,HH 

1. OSecnenHBaeT jih cncTeMa c6opa MapKeTHHTOBOH HH(J)opMau,HH nojiyneHne tohhbix, 
^ocTaTOHHO nojiHBix h aKTy ajiBHBix CBefleHHH o npoHCxoAumHx Ha pBiHKe coSbithhx? 

2. B .ziocTaTOHHOH jih CTeneHH HcnojiB3yiOT pacnopuflHTejiH (jrnpMBi /jaHHBie 
MapKeTHHTOBBIX HCCJieflOBaHHH? 

B. CncTeMa njiaHHpOBaHHn MapKeTHHra 

1. Xoporno jih npo^yMaHa h ^ocTaTOHHO jih acjxJteKTHBHa cncTeMe njiaHHpOBamni 
MapKeTHHra? 

2. ^oSpOTHO JIH npOBOflUTCH paSOTBI no np0TH03Hp0BaHHI0 cSBITa H 3aMepaM 
noTeHu,najia pBiHKa? 

3. OSocHOBaHHO jih ycTaHaBJiHBaiOTCii HOpMBi npo^a^K? 

B. CncTeMa MapKeTHHroBoro kohtpojih 

1. ^ocTaTOHHO jih npo,nyMaHa cncTeMa Kompojni, hto6bi c ee noMoniBio mo>kho 6bijio 
aScojiiOTHO ^ocTOBepHO ycTaHaBJiHBaTB noKa3aTejiH BbinoaneniiJi sa/ian, naMeHemiBix b 
to^obom njiaHe? 

2. npOBOflHT JIH pyKOBOflCTBO nepHOflHHeCKHH aHaJIH3 peHTaSeJIBHOCTH TOBapOB, 
Pbihkob, c6bitobbix TeppHTOpHH h KaHajiOB pacnpeflejieHHn? 

3. PeryjiapHO jih npoBonMTCfl aHajiH3 H3,a,ep5KeK MapKeTHHra? 

T. CncTeMa pa3pa6oTKH hobbix TOBapOB 

1 . ^OCTaTOHHO JIH XOpOHIO 0praHH30BaHa (J)HpMa C TOHKH 3peHHH c6opa, TeHepHpOBaHHH 
h OTSopa H^eii hobbix TOBapOB? 

2. IIpOBOflHT jih (jiHpMa ^ocTaTOHHO nojiHoe nccjieflOBaHHe 3aMBicjia n ^ocTaTOHHO 
nOJIHBIH aHaJIH3 B03M0>KH0CTeH npOH3BOflCTBa H cSBITa nepefl TeM, KaK BBIfleJIHTB 
KanHTaji0BJi05KeHHn Ha BonjiomeHHe hobbix HfleH? 



3. IIpOBOflHT jih (J)HpMa ^ocTaTOHHO nojiHbie HcnLiTaHHa TOBapa h onpoSoBaHHe ero b 
pBiHOHHBix ycaoBHax p o BBinycKa hobhhok b npopa^Ky? 

HacTb V. PeBH3HH pe3yjibTaTHBHOCTH MapKeTHHra 

A. AHaJIH3 npHObLlbUOCTH 

1. KaKOBa npHSbIJIbHOCTb pa3JIHHHbIX TOBapOB (jiHpMbi, ee pbIHKOB, cSbITOBbIX 
TeppHTOpHH h KaHaaoB pacnpepejieHHa? 

2. CaeayeT jih (jiHpMe 3amiTbca KaKHM-jinSo hobbim cerMeHTOM peaTejibHOCTH, 
paCHIHpHTb HJ1H Cy3HTb KaKOH-TO CerMCHT HJ1H yHTH H3 KaKOrO-TO CemeHTa H KaK CKa^KeTCa 
TaKoe pemeHHe b pojiroBpeMemiOM h KpaTKOBpeMeHHOM naaHe Ha ee npHSbuiax? 

B. AHaJIH3 3(J)(J)eKTHBHOCTH 3aTpaT 

1. He CBHsanbi jih OTpejibHbie bh/tbi MapKeTHHroBOH peaTejibHOCTH c npejMepiibiMii 
H3aep>KKaMH? Mo>kho jih npHHaTb Mepbi no coKpameHHio H3pep>KeK? 

HaCTb VI. PeBH3HH (jjyHKHMOHaJIbHbIX COCTaBJHHOllIHX MapKeTHHra 

A. ToBapbi 

1. KaKne 3apanH ctout nepea KOHKpeTHOH accopTHMeHTHoii rpynnoii TOBapOB? 
OSocHOBaHHbi jih 3th aapann? OTBenaeT jih HbiHeniHHH accopTHMeHT nocTaBJieHHbiM nepep 
hhm 3apanaM? 

2. Ectb jih TOBapbi, KOTOpbie HeoSxoaHMO nocTeneHHO CHHMaTb c npoH3BopcTBa? 

3. ECTb JIH HOBHHKH, KOTOpbIMH CTOHT nOnOJIHHTb aCCOpTHMCHT? 

4. ^acT jih nojio>KHTejibHbie pe3yjibTaTbi H3MeHeHne KanecTBa, cbohctb hjih BHeniHero 
0(J)OpMJieHHH KaKHX-JIH 60 TOBapOB? 

B. E^Ha 

1. KaKOBbi 3a^anH, nojiHTHKa, CTpaTermi h MeTOflHKa u,eHOo6pa30BaHHa? B Kaicon Mepe 
peHbi HCxoaaT H3 napaMeipoB eeSecTOHMOCTH, cnpoca, h oeoSeHHOCTeii KOHKypeHTHoii 
CHTyai],HH? 

2. CoOTBeTCTByiOT JIH, no MHeHHIO KJIHeHTOB, H,eHbI (jlHpMbl U,eHHOCTHOH 3HaHHMOCTH ee 
npeflJio>KeHHa? 

3. 3(J)(jieKTHBH0 jih nojib3yeTca (jrnpMa npneMaMH peHOBoro CTHMyjinpOBaHHa? 

B. PacnpepejieHHe 

1 . Hto npepcTaBJiaiOT co6oii 3apann h CTpaTernn pacnpepejieHHa? 

2. ^ocTaTOHHbi jih oxBaT pbiHKa h npepjiaraeMbiii eepBHC? 

3. CjiepyeT jih (J)HpMe 3apyMaTbca o nepepacnpepejieHHH axpeHTOB b onope Ha 
PHCTpHSblOTOpOB, TOpTOBblX areHTOB H MeTOpbl JIHHHOH npOpa>KH? 

T. PexjiaMa, CTHMyjinpOBaHHe c6biTa, nponaraHpa 

1 . KaKOBbi 3apanH peKJiaMbi (|)HpMbi? OSocHOBamibi jih ohh? 

2. OnTHMajieH jih o6beM pacxopoB Ha peKJiaMy? KaK pa3pa6aTbiBaeTca peKJiaMHbiii 
Siop^KeT? 

3. 3(|)(j)eKTHBHbI JIH TeMaTHKa H TeKCTbl peKJiaMHbIX oSbUBJieHHH? HtO ayMaiOT o 
peKJiaMe (jiHpMbi ee KJineHTbi h o6mecTBeHHOCTb? 

4. ^ocTaTOHHO jih npopyivianno BbionpaiOTca cpepcTBa peKJiaMbi? 

5. 3(ji(J)eKTHBH0 jih nojib3yeTca (jrnpMa MepaMH CTHMyjiHpOBaHHa c6biTa? 

6. Ectb jih y (jiHpMbi xopomo npopyMaHHaa nporpaMMa nponaraHpbi? 

JS,. ToproBbiii annapaT 

1 . KaKne 3apanH ctout nepep TOproBbiM annapaTOM (jiHpMbi? 



2. ^ocTaTOHHa jih hhcjichhoctb 3Toro annapaTa a aa pememia CToaniHx nepe^ (fmpMoii 
3a/iaH? 

3. IIpaBHJiBHa jih npHHUTaa b (jmpMe cneu,HajiH3au,Ha TOproBoro annapaTa (no 
COBITOBBIM TeppHTOpHUM, pBIHKBM, TOBapaM)? 

4. 06jia/iaeT jih TOproBBin annapaT bbicokhm MOpajiBHBiM #yxoM, cnocoSHOCTHMH n 
ycep^neM? 

5. ^OCTaTOHHO JIH npOflyMaHBI MeTOflHKa yCTaHOBJieHHH HOpM H OU,eHKH ^OCTHTHyTBIX 
pe3yjiBTaTOB? 

6. Kaic mo>kho opeHHTB TOproBBin annapaT (JmpMBi npn cpaBHeHHa ero c toptobbimh 
annapaTaMH KOHKypeHTOB? 


Pe3H)Me 

He Bee (J)HpMBi nojiB3yiOTCii ocJmimaaBHO npnmiTBiMH cncTeMaMH naaHHpOBaHHa, a Te, 
hto nojiB3yiOTCM, He Bcer^a ^ejiaiOT tto xopomo. A Be^B (jiopMajiBHoe njiaHHpOBaHne cyjiHT 
pejiBiii pafl BBirofl. TyT n cncTeMHoe ocMBicjiHBaHne CHTyaiinn, 6ojiee neTKaa KOOpAHHapna 
ycHJiHH (jiHpMBi, 6ojiee TOHHaa nocTaHOBKa 3aflan n 6ojiee coBepmeHHBie mctoabi 3aMepOB 
flOCTHmyToro n T.n. Bee tto ^oaaoio npnBecTH k pocTy cSBiTa n npHSBiJieii. 

RnaurapMOM % jib aioooro apyroro naan npo Banna b paMKax (jmpMBi cjiyacHT 
CTpaTernnecKoe naaHHpOBamie. npopecc CTpaTernnecKoro naaHHpOBaHHa coctoht H3 
BBipaSoTKH nporpaMMBi cf)npMBi, (jiopMyjiHpOBaHHa ee 3aaan n neaeii, anaanaa 
xo3aiiCTBeHHoro nopT(J>eaa n nepcneKTHBHoro naaHHpOBaHHa pocTa opraHH3au,nn. 

CocTaBaeHne xopomo npopaSoTaHHoro nporpaMMHoro 3aaBaemia (J)HpMBi M aeao 
oneHB OTBeTCTBeHHoe. nporpaMMHoe 3aaBaeHHe (JmpMBi aoaaoio 6 bitb opneHTnpOBaHHBiM Ha 
pBIHOK, peaaHCTHHHBIM no Cyra CBOeil, MOTHBHpyiOmHM H KOHKpeTHBIM B TOM CMBieae, HTO 
HapeaHBaeT cjmpMy Ha HcnoaB30BaHne HanSoaee nepcneKTHBHBix H3 HMeioiHHxca 
B03M05KH0CTen. 

C yneTOM H3aoaceHHoro CTpaTernnecKoe naaHHpOBaHne TpeSyeT opeHKH Kaacaoro H3 
Bxoflaiunx b cocTaB (jmpMBi npoH3BOflCTB, hto6bi caeaaTB bbiboa o H,eaecoo6pa3HOCTH HX 
pacmnpeHHa, coxpaHeHHa, npeKpameHHa nan noacHHamia naoaoB nx aeaTeaBHOCTH. 

,Z],na oSecneneHHa pocTa (jinpMBi CTpaTermiecKoe naaHHpOBaHHe TpeSyeT BBiaBaeroia 
Pbihohhbix B03M05KH0CTen b ccjtepax, rae (JrnpMa 6yaeT HMeTB aBHoe KOHKyp eHTHO e 
npenMymecTBO. Taicne bo3mo>khocth Moaoio bbwbhtb Ha nyrax HHTeHCHBHoro pocTa b 
MacmTaSax HBiHeniHen TOBapHO-pBiHOHHon ^eaTeaBHOCTH (6oaee raySoKoe npoHHKHOBeHne 
Ha pBIHOK, pacmnpeHHe rpaHnu, CBoero pBiHKa nan coBepmeHCTBOBaHne TOBapa), Ha nyrax 
HHTerpau,HOHHoro pocTa b paMKax OTpacan (perpeccHBHaa, nporpeccHBHaa nan 
ropH30HTaaBHaa HHTerpau,Ha) h Ha nyTax flHBepcn(J)HKau,HOHHoro pocTa (KOHu,eHTpHnecKaa, 
ropH30HTaaBHaa nan KOHraoMepaTHaa anBepCH(J)HKai],Ha). 

nocae pa3pa6oTKH o6mnx CTpaTermiecKHx naaHOB KaacaoMy nporoBoacTBy npeacTOHT 
pa3pa6oTaTB coScTBeHHBie naaHBi MapKeTHHra no TOBapaM, MapxaM h pBiHKaM. Ochobhbimh 
pa3^eaaMH naaHa MapKeTHHra aBaaiOTca: CBO^xa kohtpohbhbix noKa3aTeaeii, roaoaceHHe 
TeKymeii MapKeTHHTOBoii CHTyau,HH, nepeneHB onacHOCTeii h B03M0acH0CTeii, nepeneHB 3aaan 
h npoSaeM, roaoaceHHe CTpaTernii MapKeTHHra, nporpaMMBi aeiiCTBHH, SioaaceTBi h nopaaoK 
KOHTpoaa. B pa3aeae naaHa o SioaaceTe MapKeTHHra onTHMH3an,Ha npn6BiaH MoaceT 6bitb 
npe^ycMOTpeHa an6o MeToaoM ycTaHOBaeHHa noKa3aTeaeii peaeBoii npn6BiaH, hh6o 
MeTO^OM (J)yHKU,HH peaKU,HH cSBITa. 



OpraHH3au,HH npHMemiiOT TpH THna MapKeraHroBoro KOHTpojia CBoefi pbihohhoh 
^ eaTeuBHOCTH: kohtpojib 3a BBinojiHeHHeM to^obbix njiaHOB, kohtpojib iiphSbijibhocth h 
CT paTerHHecKHH kohtpojib. 

Kohtpojib 3a BBinojiHeHHeM ro^OBBix njiaHOB 3aKJiiOHaeTca b nocToaHHOM cjieaceHHH 3a 
TeKymHMH MapKeTHHTOBBIMH yCHJIHUMH H flOCTHTHyTBIMH pe3yJIBTaTaMH, HTOOBI 
y/I0CT0BepHTBca b .ziocTHaceHHH 3anjiaHHpOBaHHBix Ha tor noKa3aTejieii c6BiTa h npnOBuieH. 
OCHOBHBIMH CpCflCTBaMH KOHTpOJia aBJHHOTCa aHaJIH3 B03M0aCH0CTeH cSBITa, aHaJIH3 flOJIH 
pBiHKa, aHajiH3 coothohichhh Meac/iy 3aTpaTaMH Ha MapKeTHHr h c6bitom h Ha6jiio,neHHe 3a 
OTHOHieHHeM KJIHeHTOB. 

KOHTpOJIB npH^BIJIBHOCTH TpeSyeT BBHIBJieHHa Bcex H3Aep5KeK H yCTaHOBJieHHH 
(jDaKTHHeCKOH peHTaSeJIBHOCTH fleaTeJIBHOCTH (j)HpMBI no TOBapaM, cSBITOBBIM TeppHTOpHUM, 
cemeHTaM pBiHKa, toptobbim KaHajiaM h 3aKa3aM pa3Horo ooBCMa. 

CTpaTerHnecKHH kohtpojib Va 3to aeaTejiBiiocTB c pejiBio ySe^HTBca, hto 
MapKeTHHTOBBie 3a^aHH, CTpaTeTHH H npOTpaMMBI (|)HpMBI OnTHMaJIBHO COOTBeTCTByiOT 
TpeSoBaHHUM cymecTByiomeH h nporH03HpyeMOH MapKeTHHTOBOH cpe^Bi. OcymecTBJiaeTca 
TaKOH kohtpojib nocpe^CTBOM peBH3HH MapKeTHHra, KOTOpaa npe^CTaBJiaeT co6oh KOMn- 
jieKCHoe, CHCTeMHoe, SeenpHCTpacTHoe h peryjiapHoe nccjieflOBaHHe MapKeTHHTOBOH cpe^Bi, 
3a^an, CTpaTernn h onepaTHBHoii ^eaTejiBHOCTH (jmpMBi. lJ,ejiB peBH3HH MapKeTHHra 
3aKJIIOHaeTCa B BBHIBJieHHH OTKpBIBaiOIHHXCa MapKeTHHTOBBIX B03M0>KH0CTeH H 
B03HHKaioiHHx npoSjieM h BBi^ane peKOMeHflau,HH othochtcjibho njiaHa nepcneKTHBHBix h 
TeKymHX fleilCTBHH no KOMnJieKCHOMy COBepmeHCTBOBaHHIO MapKeTHHTOBOH fleaTeJIBHOCTH 
(J)HpMBI. 


Bonpocbi flJiH o6cy^f,aeHHn 

1. B xofle npouieauiero ^ecaTHJieTHa npoH3BOflHTejiB oyMarn h SyMaacHBix irmejHm 
(J)HpMa «Ckott neiinep KOMnaHH» CTOJiKHyjiacB c B03pocmeH KOHKypeHu,neH co ctopohbi 
npoH3BOflHTejieii MaponHBix h o6bihhbix SyMaacHBix TOBapOB, noTepajia nacTB CBoeii 
npeacHeii ^ojih pBiHKa h BnepB&ie 3a 101 ro,zi CBoero cymecTBOBaHHa BBrnyac^eHa SBiJia 
3aHaTBca pa3pa6oTKoii CTpaTernnecKoro njiaHa. PaccKaacHTe, KaKne momchtbi ^ojhkhbi, no 
BarneMy mhchhio, Hairra OTpaaceHHe b ho^oShom CTpaTernnecKOM njiaHe. 

2. Pa3pa6oTairre nporpaMMHoe 3aaBJieHHe fljia (jmpMBi rpaM3anncH. PaccKaaorre o 
KaaeflOM H3 OCHOBHBIX pa3fleJIOB 3TOTO 3aaBJieHHa. 

3. B neM pa3JiHHHa Meac^y ochobhbimh HanpaBJieHnaMH B03M0acH0CTeii pocTa? KaKoii 
BapnaHT hjih BapnaHTBi B03M0acH0CTeii pocTa otkpbitbi, no BarneMy mhchhio, fljia (jmpMBi 
«MaKflOHajiBflc», KOpnopau,HH «HBM» h HecjirexHMHHecKoro KOHpepHa «TeHHeKO»? 

4. KaKne ocHOBHBie pemeHHa HeoSxoflHMO npnHaTB fljia pa3pa6oTKH MapKeTHHTOBOH 
CTpaTernn b paMKax njiaHa MapKeTHHra? none My TaK BaacHO hctko CKOOpflHHHpOBaTB 3 th 
pemeHHa? 

5. Bamn ^py3Ba coOnpaiOTca otkpbitb ^HCKOTeKy. Ohh noHHMaiOT, hto o/jhhm H3 
3ajioroB ycnexa aBJiaeTca MapKeTHHTOBBiH «kohtpojib». KaKne BapnaHTBi stoto KOHTpojia bbi 
nocoBeTOBajiH 6 bi HcnojiB30BaTB hm b npaKTHKe ^eaTejiBHOCTH hx hoboto npe^npHaTHa? 

6. B neM npeHMymecTBa h HeflOCTaTKH nocToaHHoro HaSjuofleHHa 3a OTHomeHneM 
KaneHTOB no cpaBHeHHio c flpyrHMH npneMaMH KOHTpojia 3a BBinojiHeHHeM to^obbix 
njiaHOB? 

7. Ochoboh npopecca CTpaTerHHecKoro KOHTpojia aBJiaeTca peBH3na MapKeTHHra. 



PaccKaaorre KpaTKO o xapaKTepHBix aepTax h penn HcnonB30BaHHH stoto npneMa. 


OcHOBHbie noHHTHH, BCTpenaiomHecH b rjiase 17 

AHajiH3 B03M05KH0CTeH cSbiTa 3 A 3aMepbi h opemca noKa3aTejieii (j)aKTHHecKHx 
3anpopaac b conocTaBneHHH c nnaHOBBiMH. 

B03M05KH0CTH HHBepCH(|)HKaHHOHHOiO pOCTa 3 A B03M0aCH0CTH pOCTa, OT- 
KpbiBaromHeca 3a npepeaaMH OTpacnH peflTenBHOCTH (J)HpMbi. 

Bo3mohchocth HHTerpauHOHHoro pocTa 3 A bo3mo>khocth pocTa 3a caeT nHTerpau,nn 
peflTeHBHOCTH (J)HpMBI C PpyTHMH 3JieMCHTaMH MapKeTHHTOBOH CHCTeMBI OTpaCJIH. 

Bo3mohchocth HHTeHCHBHoro pocTa 3 A bo3mo>khocth pocTa b paMKax HBiHemHero 
MacniTaSa peaTenBHOCTH (J)HpMbi. 

rjiy6oKoe BHeppeHHe Ha pbiHOK 3 A n3biCKaHHe (J)HpMOH nyTefi pocTa cSbiTa Ha 
cymecTByiomHx pbiHKax c noMomBio 6ojiee arpeccHBHoro MapKeTHHra. 

r opH30HTajibHan /jMBepcM(J)MKamiH 3 A nonojiHeHHe accopTHMeHTa (jDHpMBi hobbimh 
ropenHHMH, KOTOpbie He CBjnaHbi c BbinycKaeMbiMH HbiHe, ho MoryT Bbi3BaTB HHTepec 
cyuiecTByiouieH KJiHemypbi. 

r opH30HTajibHan HHTerpapHH 3 A npHoSpeTeHHe (jrnpMOH bo BnapeHHe hjih 
nocTaHOBKa nop 6onee acecTKHH kohtpojib c ee CTOpOHbi papa npepnpHaTHH-KOHKypeHTOB. 

KoHrjioMepaTHaH pHBepcHijjHKaHHH 3 A nonojiHeHHe accopTHMeHTa ropeaHaMH, He 
HMdOIHHMH HHKaKOTO OTHOHieHHa HH K npHMemieMOH (J)HpMOH TeXHOJIOTHH, HH K ee 
HBIHeiHHHM TOBapaM H pBIHKaM. 

KoHTpojib 3 A 3aMepbi h anaain peayabTaTOB Bbinoa nenna CTpaT e ni i i ec k h x naanoB h 
naaHOB MapKeTHHra h npHHaTHe KOppeKTHpyiomHx peiiCTBHH. 

KoHueHTpHHecKan flHBepcM(j)MKaHMH 3 A nonoaHeHHe accopTHMeHTa hobbimh 
ropeanaMH, KOTOpBie c TexminecKOH H/nan MapiceTHHroBOH tohkh 3peHHa noxoacn Ha 
cymecTByiomHe TOBapBi (j)HpMBi. 

MapKeTHHroBan B03MoacHOCTb (jmpMbi 3 A npHBaeKaTeaBHoe HanpaBaeHHe 
MapKeTHHTOBBIX yCHaHH, Ha KOTOpOM KOHKpeTHaa (|)HpMa MOaceT poSHTBCa KOHKypeHTHOTO 
npeHMymecTBa. 

OnacHOCTb 3 A ocaoacHeHHe, B03HHKaiomee b CBa3H c HeSnaronpmiTHOH TeHpeHpHeii 
nan KOHKpeTHBiM coGbithcm, KOTOpoe 3 A npn OTcyTCTBHH peaeHanpaBaeHHBix 
MapKeTHHTOBBix yCHaHH 3 A MoaceT npHBecTH k noppBrey acHByaecTH TOBapa nan ero rn6eaH. 

IlaaHHpoBaHMe 3 A (f)opMaaBHaa npopepypa, HanpaBaeHHaa Ha pocT cSbira h npHSBiaeii 
(J)HpMBi h caaraioipaaca H3 pByx HacTeii 3 A CTpaTenmecKoro naanupoBanMa h naanupoBanna 
MapKeTHHra. 

IlporpeccHBHaH HHTerpapHH 3 A npnoSpeTeHHe (J)HpMoii bo BaapeHHe nan nocTaHOBKa 
nop 6oaee acecTKHH KOHTpoaB CBoefi chctcmbi pacnpepeaemia. 

PacuiHpeHHe rpaHHp pbiHKa 3 A nonBiTKH (JmpMBi yBeaHHHTB c6bit 3a cneT BHeppeHHa 
HBiHe cymecTByiomHx TOBapOB Ha HOBBie pbihkh. 

PeBH3HH MapKeTHHra 3 A KOMnaeKCHoe, CHCTeMHoe, SecnpHCTpacTHoe h peryaapHoe 
HCcae^OBaHHe MapKeTHHTOBOH cpepu, 3apan, CTpaTerHH h onepaTHBHOH peaTeaBHOCTH 
(J)HpMBI C peaBIO BBIHBaeHHa B03HHKaK)IHHX npoSaeM H OTKpBIBaiOIHHXCa B03M0aCH0CTeil H 
BBipann peKOMeH^apnii OTHOCHTeaBHO naaHa peiiCTBHH no coBepmeHCTBOBaHHio 



MapKeTHHrOBOH fle^TeJIBHOCTH (j)HpMI>I. 

PerpeccHBHan HHTerpauHH 3 A npHoSpeTeHHe (jjHpMOH bo BJia^eHHe hjih nocTaHOBKa 
nofl 6 onee jkcctkhh kohtpojib chctcmbi CBoero CHa 6 >KeHmi. 

CoBepmeHCTBOBaHHe TOBapa 3 A ^eaTejiBHOCTB (J)HpMBi no yBejinneHmo cSBiTa 3 a cneT 
C 03 flafflM HOBBIX HJIH yCOBepHieHCTBOBaHHBIX TOBapOB flJia CBOHX HBIHe CymeCTByiOIHHX 
pBIHKOB. 

CTpaTernnecKoe njiamipoBaHiie 3 A ynpaBJieHnecKHH npopecc C03^aHH5i h 
nofl^epJKaHH^ CTpaTernnecKoro cooTBeTCTBHa MOK^y pejniMH (J)HpMBi, ee noTeHH,HajiBHBiMH 
bo3mo>khoct5imh h HiaHcaMH b c(J)epe MapKeTHHra. 

CTpaTerHH MapKeTHHra 3 A papnoHajiBHoe nornnecKoe nocTpoeHne, pyKOBO^CTByncB 
KOTOpBiM opraHH3au,na paccHHTBiBaeT peniHTB cboh MapKeTHHroBBie 3a^anH h KOTOpoe 
BKJiKDnaeT b ce6n KOHKpeTHBie CTpaTerHH no pejieBBiM pBiHKaM, KOMnjieKcy MapKeTHHra h 
ypOBHio 3aTpaT Ha MapKeTHHr. 

OyHKUHH peaKHnii c 6 biTa 3 A nporH03 BepoaTHoro oSreMa npoflanc b TeneHne 
onpeflejieHHoro OTpe3Ka BpeMeHH npn pa3HBix ypOBHux 3aTpaT Ha oahh hjih hcckojibko 
3JieMeHTOB KOMnjieKca MapKeTHHra. 


TjiaBa 18 

Me^ayHapo^HbiH MapKeTHHr 


U,ejiH 


03HaKOMueumcb c dannou zmeou, ebi donjfCHbi 6bimb e cocmomuu: 

1. PaccKd3amb o moM, kcik CKajbisaiomoi na MejicdynapodnoM MapKemume 
ocodeuHocmu 3Kouo.Mimec.Kou, nojiumimo-npaeoeoii u Kyjibmypuou cpedbi. 

2. Onucamb mpu cmpamezuu npomiKHoeemiR ua 3apy6ejtcHbie pumai. 

3. lloHCHumb, kcikum oopcviOM n p u c ii o cct 6 ji u eawm KOMnneKc MapKemuma k 
3apy6ejicHbiM punKaM. 

4. nepemicjiumb u damb onucanue mpex eudoe op2auu3ai(uoHHbix cmpyKmyp dim 
npoeedemiR Meotcdyuapoduozo MapKemuma. 

Xojio/jHbiH npneM b £pa3HJiHH cyna «K3Mn6ejui» 

<l>HpMa «K3Mn6ejui cyn» 3 A SeccnopHBiH Jin^ep aMepHKaHCKoro pBiHKa 
KOHcepBHpOBaHHBix cynoB. Ha ee aojikd npHxoflHTCfl 6ojiee 80% npo^anc Bcex >kh,hkhx 
cynoBBix KOHpeHTpaTOB b CTpaHe. A bot npn nonBiTKax BBixo,na 3a rpammy noKa3aTejiH ee 
^e^TeJlBHOCTH Hepe^KO OKa3BIBaJIHCB COBCeM He CTOJIB BnenaTJIMKDHIHMH. 

OflHO H3 nepBBix 3JionojiynHBix BBiCTynjieHHH (JtHpMBi «K3Mn6ejui» npOH3omjio b 
B eJIHKOSpHTaHHH, T^e (j)HpMa BBIHIJia Ha pBIHOK B 1960 T. CO CBOHMH 3HaMeHHTBIMH KpaCHO- 
SejiBiMH SaHKaMH KOHpeHTpHpOBaHHoro cyna h peKJiaMOH, TeMaTHnecKH noBTOpmoiHeii 
peKJiaMy b CHIA. B HTore sto npeanpujime oSepHyjiocB jpm (J) n p m bi yOriTKaMH b 30 mjih. 
flojui. npHHHHa: noTpeSHTejiB BH^eji MajieHBKne aMepHKaHCKne SaHOHKH pa^OM c Sojibhihmh 
S aHKaMH aHTJiHHCKHx HeKOHu,eHTpHpOBaHHBix cynoB h .ziejiaji BBiBOfl, hto cyn «K3Mn6ejui» 
oneHB floporoii. Oh He norora, hto cyn «K3Mn6ejui» 3 A KOHpeHTpHpOBaHHBiH, a 
pa36aBJieHHBiH bo^oh, OKa3BiBaeTCH (jiaKTHHecKH ^emeBJie flpyrnx. 

B 1978 r. (jiHpMa «K3Mn6ejui» BBinuia Ha 6pa3HJiBCKHH pbihok, o6pa30BaB CMemaHHoe 



npeflnpjMTJie c oahoh H3 mccthbix KOMnamiH h bjeohchb b Hero 6 mjih. aojeje. Ha stot pa3 
(jiHpMa «K3Mn6ejui» npefljsarajsa b ochobhom MncooBomHbie cynti b onem. Sojibhihx 6amcax, 
C npHBBIHHBIMH KpaCHO-SeJIBIMH 3THKeTKaMH. HOHanaJSy c6e.IT yflOBJieTBOpHTeJIBHO, HO 3aTeM 
ynaji. no npomecTBHH Tpex jieT, HCTpaTHB 2 mjih. aojeje. Ha npoBeflemie peKJiaMHBix 
KaMnaHHH, (J)HpMa «K3Mn6ejiJi» npHHUJia pemeHHe CBepHyTB cboh p03HHHHt>ie onepau,HH b 
Bpa3HJIHH. 

Hto nee He cpaSoTajio Ha stot pa3? H 3 nocjieflyiomHx onpocoB 6pa3HJiBCKHx 
A0M0X03neK (J)HpMa BbiacHHJia, hto, noflaBan ceMbe cyn, b npHroTOBJieHHH KOTOporo OHa He 
npHHHMajia HHKaKoro ynacran, nceHiHHHa nyBCTBOBajia HeyflOBJEeTBOpeHHOCTb co6oh xax 
xo3hhkoh. >KeHiHHHBi npeflnoHHTajEH noKynaTB cyxne cynoBbie CMeen (J)HpMBi «KHOpp» h 
«MaflncH» h roTOBHTB cyn, flo6aBJEnn b Hero coScTBeHHBie KOMnoHeHTti h npnflaBan eMy 
coScTBeHHBiH apOMaT h BKyc. Cyn «K3Mn6ejiJi» noxynajiH tojibko fljEn noflCTpaxoBKH b 
HenpeflBHfleHHBix CHTyau,Hnx, Korfla HyncHO 6bijio npHroTOBHTB HTO-HH6yflb onem. 6biCTpo. 
OneBHflHO, nepefl BbixoflOM Ha 6pa3HJEbCKHH ptiHOK (J)HpMa «K3Mn6ejiJi» He npoBejia 
flOCTaTOHHO TJiySOKHX MapKeTHHTOBblX HCCJEeflOBaHHH. 

HeenoeoSHOCTB (J)HpMBi «K3Mn6ejiJi» pa306paTE.cn b cneu,Hcf)HKe 3apy6encHoro pi>iHKa 
fljEn cbohx TOBapOB THnHHHa h a Jin Miiorux flpyrnx aMepHKaHCKHx (J)HpM. Cnycm HecKOJEbKO 
MecnpeB nocjie npoBajia Ha 6pa3HJEbCKOM pi>iHKe (JmpMbi «K3Mn6ejui» o npeicpameHHH CBoeii 
^enTejiE.HOCTH b Epa3HJiHH o6bnBHJia (jiHpMa «rep6ep», KOTOpan u,ejiE.ix BoeeMb ject nbrrajEacb 
flo6HTE.cn peHTa6ejEE>H0CTH c6biTa npoflyKTOB fljEn fleTCKoro nKTaran. OneBHflHO, 
6pa3HJEE.CKHe fl0M0X03nHKH He CHHTaJEH TOTOBOe fleTCKOe nHTaHHe flOCTOHHOH 3aMeH0H 
CBencen nHme, npHroTOBJEeHHOH hmh cbmhmh hjeh ncHBymeii b flOMe npHCJEyroii. ToTOBoe 
pac(J)acoBaHHoe fleTCKoe nmaHHe ohh, bo3mo>kho, npno6peTajEH tojee,ko npn noe3flicax k 
pOflCTBeHHHKaM HJEH Ha OTflbIX 1 . 

BojEE,man cmkocte. BHyTpeHHero pE>iHKa CHIA h onbiT MapKeTHHroBbix Heyflan 3a 
py6encoM cjEyncaT o6bncHeHHeM, noneMy MHorne aMepHKaHCKne (jiHpMbi, H36eraEOT 
3aHHMaTE.cn arpeccHBHbiM MencflyHapoflHbiM MapKeTHHroM, npeflnoHHTan MapKeTHHr Ha 
BHyTpeHHeM pbiHKe MapKeTHHry Ha bhceuhhx pbiHKax. 3aHHMaTE.cn «flOMaiHHHM» 
MapKeTHHroM npome h 6e3onacHee. YnpaBJEnEOEHHM He npnxoflHTcn roynaTb Hyncoii n3biK, 
HMeTE. fleJEO C He3HaK0M0H BaJEEOTOH, CTaJEKHBaTE.Cn C nOJEHTHHeCKOH H npaBOBOH 
HeonpeflejEeHHOCTE.EO, a to h c Heo6xoflHMOCTE>EO npHcnoca6jEHBaTb TOBap fljEn 
yflOBJEeTBOpeHHn HenpHBE.iHHE.ix noTpe6HTejEE.CKHx Hyncfl h 3anpoeoB. 

K 3aHnTHE0 Me>Kfly napoflii bi m MapKeTHHroM aMepHKaHCKne (jrnpMbi no6y>KflaiOT flBa 
(jiaKTOpa. Bo-nepBbix, hx MonceT noflTOJiKHyTb k 3T0My 0CJEa6jEeHHe MapKeTHHroBbix 
B03M0>KH0CTeH HJEH H3MCHeHHe KOHbEOHKTypbl Ha BEEyTpeHHCM pbIHKe. TyT B03M05KHbI 
3aMeflJEeHne TeMnoB pocTa BajEOBoro HapHOHajEbHoro npoflyKTa, npOBefleHne 
npaBHTejEbCTBOM aHTHnpeflnpHHHMaTejEbCKOH hojehthkh, BBefleHne HenoMepHoro 
HajEoroBoro 6peMeHH, noflTajEKHBaHne roeyflapCTBOM npeflnpHHHMaTejEeii k Bbixofly 3a py6enc 
c H,ejEbEO yBejEHneHHn nocTynjEeHHH HHOCTpaHHOH BajEEOTbi h coKpaEHeHHn BHeiHHeTOproBoro 
flec|)HEi,HTa CHIA 2 . Bo-BTOpbix, aMepHKaHCKne (jiHpMbi MoryT 6biTb BOBJieneHbi bo BHeiHHe- 
TOprOByEO flenTeJEbHOCTb pOCTOM B03M0>KH0CTeH, KOTOpbie OTKpbIBaEOTCn flJEn HX TOBapOB B 
flpyrnx CTpaHax. He yxofln c BHyTpeHHero pbiHKa, ohh MoryT iuimth fljEn ce6n h 
npHBJEeKaTejEbHbie BHeiHHne pbiHKH, HecMOTpn Ha Bee flonojEHHTejEbHbie H3flepncKH h 
npo6jEeMbi b CBn3H c onepan,HnMH 3a py6encoM. 

B 1982 r. aMepHKaHCKHH SKcnopT cocTaBHJE 11,5% ctohmocth BajEOBoro 
HaEiHOHajEbHoro npoflyKTa CHIA 3 . B a6cojEEOTHOM fleHencHOM hchhcjechkh stot noKa3aTejEb 



aenaeT CoeanHeHHbie IIlTaTM KpynHeHHieii b MHpe CTpaHOH-3KcnopTepOM. ,U,pyrHe CTpaHBi 
BOBneneHLi b MHpOByK) TOproBJiK) b ropa3^o Sojitmeii Mepe. TaK, j\jik noaaepacaHHn 
BBICOKOrO ypOBHa 3aHflTOCTH H OnJiaTBI HMIIOpTHpyeMBIX TOBapOB BeJIHKOSpHTaHHH, 
BejibrHH, HnaepnaHaaM h Hoboh 3enaHaHH npHxoaHTca npoaaBaTb 3a pySeacoM 6onee 
nonoBHHBi Been BtinycKaeMOH hmh npoayKH,HH. ,Z],jia (J)HpM 3thx CTpaH MeacayHapoaHbiii 
MapKeTHHr 3 A sto hx BTopaa HaTypa. 

HexoTOpBie aMepmcaHCKHe h 3apy6eacHbie (jDHpMbi aanuMaiOTCH Meacay napoa n m m 
MapKeTHHTOM C TaKHM 60JIbniHM pa3MaXOM, HTO HX MOaCHO Ha3BaTb TpaHCHaHHOHaJlbHblMH 
KopnopauiiHMH. Cpean aMepHKaHCKHx (|)HpM, nonyaaB hihx b 1982 r. 6onee 40% cbohx 
nocTynjieHHH H3-3a pySeaca, 6bijih KOMnaHHH «3kcoh» (75%), «TeKcaKO» (69), «CHTHKOpn» 
(67), «Mo6hji» (61), «KaTepnHJuiap TpaKTOp» (57), «J\oy KeMHKan» (52), «HBM» (45), 
«KoKa-KOJia» (43) h «KcepOKC» (42%). AMepHKaHCKHM (jDHpMaM npoTHBOCTOHT TaKHe 
rpc>3Hbie TpaHCHapHOHajibHbie KOHKypeHTbi, xax KOHpepHbi «PoHan aaTH-IUenn», «BpHTHm 
neTponeyM», «K)HHJieBep», «9>HJiHnc», «<I>ojibKCBareH», «HHnnoH cthji», «CHMeHC», 
«ToiioTa MOTOp» h «HecTJie». 

OflHOBpeMeHHO c arpeccHBHoii 3KcnaHCHeii HeKOTOpbix aMepHKaHCKHx (J)HpM 3a 
py6e5KOM Ha aMepHKaHCKHH BHyTpeHHHH pbIHOK npOHHKJlH MHOrne HHOCTpaHHbie KOMnaHHH. 
Hx HMeHa h Ha3BaHH^ hx MapOHHbix TOBapOB CTajin b CIHA oSHxo^HbiMH CHOBaMH: «Cohh», 
«XoHaa», «^,aTuyn», «HecTJie», «nepbe», «HopenKO», «Mepceaec-Eeim», «<I>onbKCBareH». 
npnneM MHorne aMepHKaHpbi OTaaiOT sthm MapKaM npeanoaTeHHe nepea OTeaecTBeHHMMH. 
KpOMe toto, cymecTByeT MHoacecTBO TOBapOB nKoSbi aMepHKaHCKoro nporoBoacTBa, 
BbinycKaeMbix b ae il ct b HTen b iioct h 3apy6e>KnbiMH t pa n c n a u m o n an b n bi m h KopnopaipniMH. 
3to khhth «EaHTaM», MOpoaceHoe «EacKHH-Po66HHC», rpaMnaacTiiiiKH «KarniTon», ryranHH 
«Khbh», nail «J1hhtoh». Cioaa ace OTHOCHTcn h yHHBepMar «CaKC Ha naTOH aBeHK)». 
AMepHKa npHBaeKaeT TaKace orpOMHbie HHOCTpaHHbie k a n m t an o b a o >k e n n a b TypHCTHaecKHH 
6H3Hec h b HeflBHacHMOCTb. npeacae Bcero peab naeT o noKynxe 3eMan anoHpaMH Ha 
T aBancKHx ocTpOBax, CTpOHTeabCTBe KyBeiiTOM KypopTHbix KOMnaeKCOB y noSepeacba HiTaTa 
lOacHaa KapoaHHa, o npHoSpeTeHHH kohtopckhx 3aaHHH Ha MaHX3TTeHe apaScKHMH 
KOMMepc aHTaMH h o npeflaoaceHHH menxa H3 CayaoBCKoil ApaBHH KynHTb aan CBoero cbiHa 
HCTOpHaecKHH (j)opT AaaMO 6an3 ropoaa CaH-AHTOHHO b Texace. 

MoaceT B03HHKHyTb Bonpoc, a He npeanonaraeT an 3aHaTHe MeacayHapoaHMM 
MapKeTHHTOM HCn0ab30BaHHa KaKHX-TO HOBbIX npHHU,HnOB. COBepHieHHO OHeBHflHO, HTO 
npHHu,Hnbi nocTaHOBKH MapKeTHHTOBbix 3aaaa, Bbi6opa peaeBbix pmhkob, onpeaeneHHn 
MapKeTHHroBoro no3Hu,HOHHpOBaHHa, (J)opMHpOBaHHa KOMnaeKca MapKeTHHra h npoBeaeHHn 
MapKeTHHroBoro KOHTpona ocTaKDTca b cnne. Bee 3th npHHu,Hnbi He HOBbie, oaHaKO 
paaaHHua Meacay CTpaHaMH MoryT OKasaTbca TaKHMH raySoKHMH, hto aeaTeaio 
MeacayHapoaHoro pbiHKa HeoSxoanMO yMeTb pa36HpaTbca b 3apy6eacHOH cpeae h 
HHOCTpaHHbix HHCTHTyTax h 6biTb roTOBbiM k nepecMOTpy c[)y naaMeiiTaabii bix 
npeacTaBaeHHH o tom, KaK aioan pearapyiOT Ha noSyaHTeabHbie npHeMbi MapKeTHHra. 

B nocaeayiOHiHx pa3aeaax aaHHOH raaBbi mbi paccMOTpHM rnecTb ochobhmx pemeHHH, 
KOTOpbie npeacTOHT npmniTb (jDHpMe, nnaHHpyiomeH 3amiTbcn MeacayHapoaHbiM 
MapKeTHHTOM (CM. pHC. 91). 




Phc. 91. OcHoeHbie pewemm , npumuuaeMbie e ccpepe 
m ejic dyn a p o d h o zo MapKemuma 


H3yneHHe cpeabi Me^ayHapo^Horo MapKeTHHra 

IIpOKae HeM peniHTbca Ha opraHH3au,HK) cSbiTa 3a py6e>K0M, (J)HpMe HeoSxoaHMO 
MHoroe y3HaTb. Eh Haao aocKOHanbHO pa3o6paTbca b ocoSeHHOCTax MOKayHapoaHoi! 
MapKeTHHroBOH cpeabi. Ilocjie BTOpoii MHpOBOH bohhbi cpeaa 3Ta npeTepnejia orpOMHBie 
H3MeHeHHa. EloaBHJIHCb H HOBBie B03M05KH0CTH, H HOB Lie npoSjieMbl. Cpe^H HaH6oJiee 
3HaHHTejiBHBix nepeMeH: 1) HHTepHau,HOHajiH3au,Ha mhpoboh skohomhkh, Haxoaamaa CBoe 
BbipajKeHHe b CTpeMHTejiBHOM pocTe MOKayHapoaHoi! ToproBJin h KanHTajioBJiojKeHHH 3a 
pySe^KOM; 2) nocTeneHHaa yTpaTa aoMHHHpyiomero nojiojKeHHa CLQA h CBa3aHHbie c sthm 
npoSjieMti naccHBHoro TOproBoro SanaHca h H3MeHeHHa ctohmocth aomiapa Ha mhpobom 
pBIHKe; 3) pOCT 3KOHOMHHeCKOH MOHIH ^InOHHH Ha MHpOBOM pBIHKe; 4) CTaHOBJieHHe 
Me>KayHapoaHOH (JimiaHCOBOH CHCTeMbi, o6ecneHHBaK)HieH 6onee CBoSoaHyio 
KOHBepTHpyeMOCTb BajiKDT; 5) c^BHr MHpOBBix aoxoaoB nocjie 1973 r. b nojiB3y KOMnaHHH- 
npoH3BoaHTejieH Hecj)TH; 6) pocT HHCJia TOproBbix SapbepOB, B03ABHraeMbix ^ jm 3aniHTbi 
BHyTpeHHHX pbIHKOB OT HHOCTpaHHOH KOHKypeHU,HH, H 7) nOCTeneHHOe OTKpbITHe HOBbIX 
KpynHbIX pbIHKOB, TaKHX, KaK pbIHKH KHP, CCCP H apaOCKMX CTpaH 4 . 


CncTeMa Me^ayHapoaHofi ToproBJiH 

AMepHKaHCKaa (jiHpMa, HapejiKBinaaca Ha aeaTejibHOCTb 3a py6e>KOM, aoJimia 
pa36npaTbca KaK b orpaHHneHHax, TaK h b B03M0>KH0CTax, npncyiHHx CHCTeMe 
Me>KayHapoaHOH ToproBJiH. B cbohx nonbiTKax opraHH30BaTb cSbit b apyroii CTpaHe 
aiviepuKancKafl (JiHpMa ctojikhctch c caMbiMH pa3HbiMH TOproBbiMH o r p a n h h e n h a m h . CaMbiM 
pacnpocTpaHeHHbiM orpaHHneHHeM aBJiaeTca TaMoaceHHbiH Tapinj), npeacTaBjnnomHH 
co6oh Hajior, KOTOpbiM HHOCTpaHHoe npaBHTejibCTBO o6naraeT HeKOTOpbie BB03HMbie b ero 
CTpaHy TOBapbi. TaMOJKeHHbiii Tapncji mojkct npecjieaoBaTb pejin yBejiHHeHHa nocTynjieHHH 
((jlHCKaJIbHblH TapH(|)) HJIH 3aiHHTbI HHTepeCOB OTeHeCTBeHHbIX (J)HpM (npOTeKH,HOHHCTCKHH 
TapHtJ)). KpOMe Toro, 3KcnopTep mojkct CTOJiKHyTbca c kbotoh, t. e. KOJiHnecTBeHHbiM 
npeaeJiOM TOBapOB onpeaeJieHHbix KaTcropHH, pa3pemeHHbix k BB03y b CTpaHy. U,enaMH 
KBOTbl HBJiaiOTCa COXpaHeHHe HHOCTpaHHOH BaJHOTbl, 3aiHHTa MeCTHOH npOMbIHIJieHHOCTH H 
oxpaHa 3aHHTOCTH. IIpeaeJibHOH (jiopMOH KBOTbi BbiCTynaeT 3M6apro, npn kotopom 









OT^ejiBHLie BHflBi HMnopTa OKa3BiBaiOTca nojiHOCTBio 3anpemeHHBiMH. He SaaronpHaTCTByeT 
TOproBJie h BajiioTHbiH KOHTpojib, nocpe^CTBOM KOTOporo peryjiHpyKDT oSbcmbi 
HaaHHHOCTH b HHOCTpaHHOH BaaiOTe h ee oSmchhbih Kypc Ha flpyrne BaaiOTBi. AMepHKaHCKaa 
(J)HpMa M05KeT CTOJIKHyTBCa H C pa^OM HeTapM(j)HbIX 6apbepOB, TaKHX, KaK ^HCKpHMHHapHa 
ee npeflJIO>KeHHH H HaHHHHe npOH3BO,Z],CTBeHHBIX CTaH^apTOB, ,HHCKpHMHHail,HOHHBIX no 
OTHomeHHK) k aMepHKaHCKHM TOBapaM. HanpHMep, roanaH^CKoe npaBHTejiBCTBO 3anpemaeT 
bbo3 TpaKTOpOB, cnocoSHBix ^BHraTBca co CKOpocTBK) 6oaee 10 mhjib b nac. A 3to 03HanaeT, 
hto nofl 3anpeT no^na/iaeT Sojibhihhctbo TpaKTOpOB aMepmcaHCKoro nporoBOflCTBa. 

B to ace caMoe BpeMa pa,n CTpaH o6pa30Bajra 3KOHOMHHecKHe cooSmecTBa, HanSoaee 
BaacHBiM H3 kotopbix aBaaeTca EBponeiiCKoe 3KOHOMHnecKoe cooSmecTBO (E3C, H3BecTHoe 
Taxace Kax 06ihhh pbihok). BaeHaMH E3C cocToaT ocHOBHBie 3ana^HoeBponeHCKHe CTpaHBi, 
CTpeMamneea k cmiaceHHio TaMoaceHHBix TapH(J)OB h u,eH h k pocTy 3aHaTOCTH h 
KanHTajiOBaoaceHHH b paMKax CooSmecTBa. nocae C03flaHHa E3C noaBHancB h flpyrne 
3KOHOMHHeCKHe COOOmeCTBa, Cpe^H KOTOpBIX M05KH0 OTMeTHTB JlaTHHOaMepHKaHCKyK) 
accou,Hau,Hio cboSo^hoh TOproBan, IJempaaBHoaMepHKaHCKHH o6ihhh pbihok h Cobct 
3K0H0MHHeCK0H B3aHMOnOMOIHH (C3B), B COCTaB KOTOpOTO BXOflaT CTpaHBi Boctohhoh 
EBponBi 2 . 

Kaac^aa CTpaHa HMeeT cboio cneii,Hc])HKy, b KOTOpoii hcoOxo^hmo pa3o6paTBca. 
Totobhoctb CTpaHBi k boc npnaTHio Tex nan hhbix TOBapOB h ycayr h ee npHBJieKaTejiBHOCTB 
b KanecTBe pBiHKa ,naa 3apy6eacHBix (jrnpM 3aBncaT ot cymecTByioiHeH b Heii 3KOHOMHnecKoii, 
noaHTHKO-npaBOBoii h KyaBTypHoii cpe^Bi. 


3K0H0MHHecKan cpe/ja 

naaHHpya BBixoa Ha BHeniHHe pbihkh, aeaTeaB ivieacay napoanoro MapKeTHHra aoaaceH 
H3ynHTB 3KOHOMHKy Kaacaoii HnrepecyiomeH ero CTpaHBi. npHBaeKaTeaBHOCTB CTpaHBi b 
KanecTBe 3KcnopTHoro pBiHKa onpeaeaaeTca aByMa xapaKTepHCTHKaMH. 

nepBaa H3 hhx 3 A CTpyKTypa xo3aiiCTBa. Xo3aHCTBemiaa CTpyKTypa CTpaHBi onpeaeaaeT 
ee noTpeSHOCTH b TOBapax h ycayrax, ypOBHH aoxoaoB h 3aHaTOCTH h t. n. CymecTByiOT 
HCTBipe Tnna xo3aiiCTBeHHBix CTpyKTyp. 

CTPAHBI C 3K<3H<3MHK<3H THnA H ATY P A JIBHOr O X0331HCTBA. B paMKax 
3kohomhkh Tnna HaTypaaBHoro xo3aHCTBa noaaBaaioiHee SoaBHiHHCTBO HaceaeHHa 
3aHHMaeTca npocTeiiHiHM eeaBCK0X03aiiCTBeHHBiM npoH3BoacTBOM. EoaBinyio nacTB 
npOH3BoaHMoro ohh noTpeSaaiOT caMH, a ocTaaBHoe HanpaMyio oSMemiBaiOT Ha npocTBiB 
TOBapBi h ycayrn. B sthx ycaoBHax 3KcnopTepy OTKpBiBaeTca He mhoto B03M0acH0CTeii. 
Cpean CTpaH c noaoSHoii CHCTeMoii xo3aiiCTBa Moaoio Ha3BaTB EaHraaaem h 3(j)HonHio. 

CTPAHEI % 3KCnOPTEPEI CBIPB3L TaKne CTpaHBi OoraTBi oahhm nan HecKoaBKHMH 
BHaaMH npnpoaHBix pecypcoB, 3aTO oSaeaeHBi b apyrnx OTHomeHHax. EoaBinyio nacTB 
cpeacTB ohh noaynaiOT 3a cneT 3KcnopTa sthx pecypcoB. npHMepaMH Moryr cayacHTB Hnan 
(oaoBO h MeaB), 3anp (Kaynyx) h CayaoBCKaa ApaBHa (Hecjm.). noaoSHBie CTpaHBi aBaaiOTca 
XOpOHIHMH pBIHKaMH J\JIK cSBITa aoSBIBaiOHieTO oSopyHOBaHHa, HHCTpyMeHTa H 
BcnoMoraTeaBHBix MaTepnaaoB, norpy30HHO-pa3rpy30HHoro oSopyaoBaHHa, rpy30BBix 
aBTOMoSnaeii. B 3aBHCHMOCTH ot HHcaeHHOCTH nocToaHHO npoacHBaioiHHx b CTpaHe 
HHOCTpaHpeB h cocToaTeaBHBix MecTHBix npaBHTeaeii h 3eMaeBaaaeaBH,eB OHa MoaceT 
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aBHTBca TaioKe pbiHKOM c 6 i.iTa TOBapOB niHpoKoro noTpeSneHHa 3 ana^Horo THna h 
npe^MeTOB pocKomn. 

nPOMEIIHJIEHHO PA 3 BHBAK)mHECiI CTPAHEL B pa MK ax npoMBimaeHHO 
pa3BHBaK)meiica skohomhkh o6pa6aTBiBaiomaa npoMBiniJieHHOCTB /jaeT yace ot 10 %o 20 % 
BanoBoro namionaabnoro npoflyicra CTpaHBi. IIpHMepaMH TaKHx CTpaH Moryr cayacHTB 
ErnneT, (Ehjihiiiihhbi, KH^na h Epa3HHHa. IIo Mepe pa3BHTHa oSpaSaTBiBaiomeii npo- 
MBinuieHHOCTH Taxaa CTpaHa Bee Sojitme noaaraeTca Ha HMnopT TeKCTHJiBHoro CBipBa, CTajiH 
h H3flejiHH Taaceaoro ManiHHOCTpoeHHa h Bee MeHBine 3 A Ha HMnopT totobbix TeKCTHJiBHBix 
H3flejiHH, SyMaacHBix TOBapOB h aBTOMoSnjieH. HH^ycTpHajiH3aii,Ha BBi3BiBaeT noaBaeHHe 
hoboto KJiacca SoraneH h HeSoaBinoro, ho nocToaHHO pacTymero cpe^Hero KJiacca, KOTOpBiM 
TpeSyiOTca TOBapBi hobbix ranoB, npnneM nacTB noTpeSHOCTeii Moaoio y/iOBJieTBOpHTB 
tojibko 3a cneT HMnopTa. 

nPOMEIIIIJlEHHO PA3BHTEIE CTPAHBI. npOMBinuieHHO pa3BHTBie CTpaHBi 
aBHaiOTCa OCHOBHBIMH TKCnOpTepaMH npOMBIHIJieHHBIX TOBapOB. Ohh TOpryKDT 
npOMBIHIJieHHBIMH TOBapaMH MOK^y COSOH, a TaiOKe BBIB03aT 3TH TOBapBi B CTpaHBi c 
flpyrHMH THnaMH xoaancTBennoH CTpyKTypBi b oOmcii Ha CBipBe h noaycfjaOpiiKaTBi. Eojibhioh 
pa3MaX H MH0T006pa3He npOH3BO,HCTBeHHOH fle^TeJIBHOCTH fleJiaKDT npOMBIHIJieHHO pa3BHTBie 
CTpaHBi C HX BHyiHHTeJIBHBIM Cpe^HHM KJiaCCOM SoraTBIMH pBIHKaMH COBITa flJIH 3 IOO BIX 
TOBapOB. K npOMBIHIHeHHO pa3BHTBIM CTpaHBM OTHOCaTCa CoeflHHCHHBie IIlTaTBI H CTpaHBi 
3anaflHoii EBponBi. 

Btopoh TKOHOMHnecKHH noKa3aTeaB 3 A xapaKTep pacnpefleaeHHa ^oxo^ob b CTpaHe. Ha 
pacnpefleneHHH ^oxoaob CKa3BiBaiOTca He tohbko ocoSchhocth xo3aiicTBeHHOH CTpyKTypBi 
CTpaHBi, ho h ocoSeHHOCTH ee noHHTHHecKoii CHCTeMBi. no xapaKTepy pacnpefleaeHHa 
^oxoflOB ^e3Te3B MOK^yHapoflHoro MapiceTHHra ^enHT CTpaHBi Ha miTb bh^ob: 1 ) CTpaHBi c 
OHeHB HH3KHM ypOBHeM CeMCHHBIX flOXO^OB; 2 ) CTpaHBi C npeHMymeCTBeHHO HH3KHM 
ypOBHeM ceMeiiHBix ^oxo^ob; 3 ) CTpaHBi c oneHB hh 3 khm h ohchb bbicokhm ypOBHUMH 
ceMeiiHBix ^oxoaob; 4 ) CTpaHBi c hh 3 khm, cpeflHHM h bbicokhm ypOBHUMH ceMeiiHBix 
^oxoflOB; 5 ) CTpaHBi c npeHMymeCTBeHHO cpeflHHM ypOBHeM ceMeiiHBix floxo^OB. Bo3bmcm 
^ aa npHMepa pbihok «JlaM6oprHHH» 3 A aerKOBoro aBTOMoSnaa ctohmoctbk) 6ojiee 50 TBIC. 
^033. B CTpaHax nepBoro h BTOporo TnnoB oh SyzieT oneHB MajieHBKHM . CaMBiM KpynHBiM 
eflHHHHHBIM pBIHKOM flaa 3TOTO aBTOMOSnaa OKa3BIBaeTCa pBIHOK HopTyraaHH (CTpaHa 3 -TO 
THna), caMoii Oe^Hoii b EBpone CTpaHBi, b KOTOpoii, o^HaKO, HacnHTBiBaeTca HeMano 
SoraTBix, 3a6oTamHxca o CBoeM oOmecTBeHHOM noaoaceHHH h npecraace ceMeiiCTB, 
cnocoOHBix Ha noKynxy TaKoii ManiHHBi. 


IlojiHTHKO-npaBOBaH cpe/ja 

Pa 3 HBie CTpaHBi pe 3 KO OTannaiOTca flpyr ot flpyra h CBoeii noaHTHKO-npaBOBOH cpe^oii. 
npn pemeHHH Bonpoca 06 ycTaHOBaeHHH ^eaoBBix othohichhii c toh nan hhoh CTpaHoii 
cne^yeT ynnTBiBaTB no MeHBineii Mepe neTBipe (jiaKTOpa. 

OTHOHIEHHE K 3 AKYHKAM H 3 - 3 A PYEE)KA. HeKOTOpBie CTpaHBi OTHOcaTca k 
TaKHM 3aKynKaM BecBMa 6a a r o > k ea aT ea b n o , ^aace noompHTeaBHO, apyme 3 A pe3KO 
OTpHii,aTeaBHO. B KanecTBe npHMepa CTpaHBi c SaaroaceaaTeaBHBiM OTHomeHneM Moaoio 
Ha3BaTB MeKCHKy, KOTOpaa Ha npoTaaceHHH pa^a aeT npHBaeKaeT k ce6e KanHTaaoBaoaceHHa 
H3-3a pySeaca, npeaaaraa HHOCTpaHHBiM BKaaanHKaM aBTOTBi h ycayrn npn BBioope MecT 



pa3MememM npe,n,npHiiTHH. C flpyroii ctopohbi, Mhtthh TpeSyeT ot 3KcnopTepOB 
C06jIK)fleHHa HMIIOpTHBIX KBOT, SjIOKHpyeT HeKOTOpBie BaJIKDTBI, CTaBHT yCJIOBHeM BBefleHHe B 
pyKOBO^CTBO co3flaBaeMBix npe^npHaTHH Sontmoro HHCJia cbohx rpaDK^aH h t. Hmchho 
H 3-3a TaKHx «3aKaBBiK» npHHajiH pemeHHe noKHHyrb hhahhckhh pbihok KOpnopapHH 
«HBM» h «KoKa-KOJia». 

nOJIHTHHECKAFI CTAEHJIBHOCTB. Eme o^Ha npoSjieMa 3 A CTaSmiBHOCTB CTpaHbi 
b SynymeM. npaBHTejiBCTBa CMemnoT flpyr flpyra, h HHor^a nepeMeHa xypca OKa3BiBaeTCK 
oneHB pe3Koii. Ho h 6e3 cmchbi npaBHTejiBCTBa pe>KHM modkct peniHTB OTKJiHKHyTBCK Ha 
B03HHKHIHe B CTpaHe HaCTpOeHHU. MoryT KOH(J)HCKOBaTB COSCTBeHHOCTB HHOCTpaHHOH 
(J)HpMBI, 3a6jIOKHpOBaTB ee BaJHOTHbie pe3epBBI, BBeCTH HMnOpTHBie KBOTBI HUH HOBbie 
o6no5KeHHa. ^enTejuiM MOK^yHapo^Horo MapKeTHHra, bo3mo>kho, Sy^eT BBiro^HO 
3aHHMaTbca npe,a,npHHHMaTejiBCKOH ^enTejiBHOCTBio ^a>Ke b CTpaHe c oneHB maTKoii 
nojiHTHHecKoii CTaSHJiBHOCTBK). OflHaKO cymecTByiomaii CHTyapna HenpeMeHHO CKaDKeTCn Ha 
xapaKTepe hx no^xofla k (JiHHaHCOBBiM h ^ejiOBbiM BonpocaM 5 . 

BAJ1K3THBIE OFPAHHHEHH5I. TpeTHH (JiaKTOp KacaeTca orpanHweiniH hjih npoSaeivi 

B CBK3H C BaJIKDTHBIM oSmCHOM. HHOr^a npaBHTejiBCTBa SjIOKHpyiOT COSCTBeHHyK) BaJIKDTy 
hjih 3anpeniaiOT ee nepeBOfl b jiK)6yK) flpyryio. 06bihho npo^aBeu, xoneT nojiyHHTb floxofl b 
BajiKDTe, KOTOpoii oh modkct nojiB30BaTBCM. B jiynnieM cjiynae c hhm MoryT pacnjiaHHBaTBca b 
BajiKDTe ero coSctbchhoh CTpaHbi. npH h6bo3mo>khocth 3Toro npo^aBeu,, BepOKTHO, 6ya,eT 
npHHHMaTB SjiOKHpOBaHHyK) BajiKDTy, ecjiH Ha Hee oh modkct npHoSpecTH jih6o TOBapbi, 
KOTOpBie eMy HymiBi, jih6o TOBapBi, KOTOpBie oh cmodkct npo^aTB r^e-TO b flpyroM MecTe Ha 
yaoonyio Hero BajiKDTy. B xyzjmeM cjiynae npoaaBuy, HMeiomeMy jieao c oaoKupoBannoM 
BaJHOTOH, B03M05KH0, npH^eTCK BBIB03HTB CBOH fleHbrH H3 CTpaHBI, Tfle HaXOflHTCK erO 
npe^npHUTHe, b BH^e hcxo^obbix TOBapOB, KOTOpBie oh cyMeeT npo^aTB b flpyroM MecTe 
TOJIBKO C ySBITKOM flJIfl Ce6n. nOMHMO BaJHOTHBIX OipaHHHeHHH, SOJIBHIOH pHCK flJM 
npoflaBpa Ha 3apy6e>KHBix pbiHKax CBH3aH h c KOJieSaHHUMH oSmchhbix KypcoB BajiiOT. 

rOCy^APCTBEHHAJI MAIIIHHA. HeTBepTBiM (JiaKTOpOM aBJiaeTCK CTeneHB 

3(J)(J)eKTHBHOCTH CHCTeMBI nOMOIHH HHOCTpaHHBIM KOMnaHHKM CO CTOpOHBI npHHHMaiOIHerO 
HX rOCy^apCTBa, T. e. HaJIHHHIl 3(J)(jDeKTHBHOH TaMODKeHHOH CJiyDKSBI, flOCTaTOHHO nOJIHOH 
pBIHOHHOH HH(J)OpMaU,HH H npOHHX (jjaKTOpOB, SjiarOnpHKTCTByiOIHHX npeflnpHHHMaTeJIBCKOH 
.zieaTejiBHOCTH. AMepHKaHpeB o6bihho nopaDKaeT to, Kaic SbiCTpo HCHe3aiOT npenaTCTBHa ^Jia 
TOprOBOH ^eUTeJIBHOCTH, eCJIH Te HJIH HHBie flOJIDKHOCTHBie JIHU,a npHHHMaKDHieil CTpaHBI 
nojiynaiOT eooTBeTCTByiomyio ivn/iy (B iHTKy). 


KyjibTypHan cpe/ja 

Y KaDK^oii CTpaHBi cboh oSBinan, cboh npaBHJia, cboh 3anpeTBi. npeDK^e hcm 
npHCTynHTB k pa3pa6oTKe MapKeTHHroBoii nporpaMMBi, npo^aBiiy cjieflyeT bbiiichhtb, KaK 
BoenpHHHMaeT 3apy6eDKHBiii noTpeSHTejiB Te hjih hhbic TOBapBi h KaK oh nojiB3yeTca hmh. 
Bot HecKOJiBKO npHMepOB Tex ciopnpH30B, KOTOpBie MO>KeT npeno^HecTH noTpeSHTejiBCKHH 
pBIHOK: 

• CpeflHHH (J)paHH,y3 HcnojiB3yeT nonra B^Boe SojiBine kocmcthkh h TyajieTHBix 
npHHa^jieDKHOCTeii, neM ero DKeHa. 

• HeMii,Bi h (j)paHH,y3Bi chut SojiBine (JiacoBamiBix Maponiibix MaKapOH, hcm iiTaabHimbi. 

• HTajiBKHCKne ^eTH jho6kt b KanecTBe jierKoii 3aicycKH cbcctb njiHTKy niOKOJia^a, 
33JIODKHB ee MeDK^y flByMK JIOMTHKaMH XJie6a. 



• B TaH3aHHH jKeHLUHHti He ^aK)T fleraM ecTB ninja H3 onaceHHH, hto peSeHOK oSjiBiceeT 
hjih CTaHeT SecnjioflHBiM. 

He3HaHHe KyjiBTypHoii cpe^Bi CHHncaeT rnaHCBi (J)HpMBi Ha ycnex. HeKOTOpBie H3 caMBix 
npeycneBaiouiiix aMepHKaHCKHx jjejrrejieH pBiHKa npn bbixohc 3a py6e>K TepnejiH Heyzjany. 
<I>HpMa «KeHTyKKH (j)paHfl HHKeH» OTKpBIJia B rOHKOHre 11 CBOHX 3aBefleHHH. OflHaKO Hepe3 
K Ba ro/ja Bee ohh nporopejin. Bepoirrao, acHTejiHM roHKOHra noKa3anocB HeyjjoSHBiM ecTB 
ncapeHoro p&mjieHKa pyKaMH. <l>HpMa «MaK,zjOHajiBflc» OTKpBIJia CBoe nepBoe 3aBe,zjeHHe b 
EBpone b oflHOM H3 npnropOflOB AMCTep^aMa, ho o6bcm npo/janc OKa3ajica 
pa30Hap0BBiBaK)HiHM. (EHpMa He ynjia Toro (jiaKTa, hto b EBpone Sojibhihhctbo roponcaH 
5KHByT B U,eHTpe TOpO^OB H MeHee nOflBHHCHBI B CpaBHeHHH C aMepHKaHU,aMH. 

OTJiHHaKDTca CTpaHBi jjpyr ot flpyra h npnmiTBiMH b hhx HOpMaMH noBe,zjeHHn b 
^ ejiOBOM MHpe. Elepe^ npoBe/jeHHeM neperoBOpOB b jjpyroii CTpaHe aMepHKaHCKHH 
6H3HeCMeH flOJI>KeH npOKOHCyJIBTHpOBaTBCM B OTHOHieHHH 3THX OCOSeHHOCTeH. Bot 
H ecKOJiBKO npHMepOB flejiOBoro noBe,zjeHHn b pa3HBix CTpaHax: 

• JlaTHHoaMepHKaHu,Bi npHBBiKJiH Becra ^ejiOB&ie neperoBOpBi nonra BnjiOTHyK) k 
coSeceflHHKy, SyKBajiBHO hoc k Hocy. AMepHKaHeu, b no^oSHOH cmyaijHH OTCTynaeT, ho 
jiaTHHoaMepHKaHCKHH napraep npo/jojHKaeT Ha/jBHraTBCH Ha Hero, h b pe 3 yjiBTaTe 06a 
paanpa/KaioTCH. 

• npn neperoBOpax jihljom k Jirniy anoHCKHe 6 H 3 HecMeHBi nonm HHKor^a He roBOpHT 
cbohm aMepHKaHCKHM KOJiJieraM «hct». AMepHKaHu,Bi Bna/iaiOT b OTHaanne, He 3 Haa, hto h 
AyMaTB. Be^B aMepHKaHen, Sbictpo nepexojjHT k cym jjejia, a fljia nnoHCKoro 6 H 3 HecMeHa sto 
Ka^KeTCH OCKOpSHTeJIBHBIM. 

• Bo OpaHU,HH OnTOBBie TOprOBIJ&I He 3aHHMaiOTCH CTHMyjlHpOBaHHeM c6BITa TOBapOB. 
Ohh npocTO 3anpaniHBaK)T po3hhhhbix TOproBijeB, hto tcm Hymio, h nocTaBJiaiOT 
HeoSxOflHMBIH TOBap. A BOT eCJIH MeTOflBI paSOTBI (j)paHLl,y3CKHX OnTOBBIX TOprOBU,eB 
nojio>KHT b ocHOBy CBoeii CTpaTernn aMepHKaHCKaa (JiHpMa, OHa, BeponTHO, nporopHT. 

y KajK^OH CTpaHBi (h /jance y OT/jejiBHBix pernoHOB BHyTpH CTpaHBi) cboh KyjiBTypHBie 
TpaflHH,HH, CBOH npeflnOHTeHHH H CBOH 3anpeTBI, KOTOpBie HCHTCHB pBIHKa HOH/Ken H3yHHTB 6 . 


PemeHHe o uejiecoo6pa3HocTH Bbixo/ja 

Ha BHeUIHHH pbIHOK 

(EnpMBi BOBHCKaiOTCH b flenTejiBHOCTB no Me>KHy naponnoMy MapKeTHHry HByMH nyTHMH : 
jih6o kto-to oSpamaeTCH c npocBSoii opraHH30BaTB npo/jancy 3a py6e>KOM 3 A CKanceM, jjpyroii 
OTeHeCTBeHHBIH 3KCnOpTep, HHOCTpaHHBIH HMnOpTep HJIH HHOCTpaHHOe npaBHTeJIBCTBO, Va 
jih6o (JiHpMa caMa HanHHaeT no^yMBiBaTB o BBixo^e 3a rpaHHiiy. Bo3mo>kho, ee 
npoH3BOflCTBeHHBie moihhocth npeBBiHiaiOT noTpeSHOCTH OTenecTBeHHoro pBIHKa, a MonceT 
6 bitb, OHa BHflHT 3a pySencoM 6ojiee SjiaronpmiTHBie MapKeTHHTOBBie bo3mo>khocth. 

J\o BBixo/ja 3a rpaHHiiy (JiHpMa jjojiiKHa hctko onpeflejimr. 3a^anH h nojiHTHHecKHe 
ycTaHOBKH CBoero MOK^yHapo^Horo MapKeTHHra. Bo-nepBBix, eii HeoSxoflHMO peniHTB, 
KaKoii npopeHT o6mero oSneMa cbohx npoflanc OHa SyzjeT CTpeMHTBcn ocymecTBHTB Ha 
BHeiHHHX pBIHKaX. EOJIBHIHHCTBO BBIXOflHIHHX 3a TpaHHIiy (jlHpM HaHHHaiOT C MaJIOrO. 
HeKOTOpBie npH^epacHBaiOTCH 3Toro npHHijHna h b /jajiBHeHineM, paccMaTpHBaa 3apy6eiKHBie 
onepau,HH KaK He3HaHHTejiBHyio nacTB CBoeii npeflnpHHHMaTejiBCKoii .zjeaTejiBHOCTH. ^pyrne 
BBiHaniHBaiOT 6ojiee rpanjiHoniBie njiaHBi, pace MaTpii Baa 3apy6eacHBie pbihkh KaK paBHO- 
3HanHBie OTenecTBeHHOMy, a to h npeBoexoflamne ero no 3HaneHHio. 



Bo-BTOpBix, (j)HpMa ^0Ji5KHa peniHTb, Sy^eT jih OHa 3aHHMaTbca MapxeTHHTOM Bcero b 
HecKOJiBKHx hjih cpa3y bo MHorax CTpaHax. MacoBaa xoMnainia «ByaoBa» ocTaHOBHJiacB Ha 
nocae^HeM BapnaHTe h pa3BepHyaa ^eaTejiBHOCTB b CTa c jihhihhm CTpaHax. Cjihhikom pac- 
nBiJiHB cboh ycHJHM, OHa oSecnenHJia ce6e npHSbuib tojibko b AByx CTpaHax h noHecaa 
ySbiTKH npHMepHO b 40 mjih. ^ojiji. 7 

B-TpeTBHx, (jiHpMa floiDKHa peniHTb, b CTpaHax xaxoro rana OHa xoneT paSoTaTB. 
IIpHBJieKaTejiBHOCTB CTpaHbi Sy^eT 3aBHceTB ot npe^JiaraeMoro TOBapa, reorpacjiHHecxHx 
(jiaxTOpOB, ypOBHa ^oxo^ob, cocTaBa h hhcjichhocth HacejieHHa, nojiHTHHecKoro KJiHMaTa h 
npoHHx ocoSeHHOCTeii. IIpoflaBeu, MO>xeT npocTO OjiaroBOJimr. k onpe,nejieHHBiM rpynnaM 
CTpaH hjih onpeaeaeinibiM pemonaM MHpa. 


PemeHHe o tom, Ha KaKHe pbiHKH bmhth 

CocTaBHB nepeHeHB bo3mo>xhbix 3apy6e>xHBix pbihkob, (j)HpMa /jojimia OyzjeT 3aroiTBca 
HX OTSopOM H paffiKHpOBaHHeM. PaCCMOTpHM CJie^yiOIHHH npHMep: 

HccjieflOBaHHe, npoBefleHHoe (J)HpMoii «KMK», bbmbhjio, hto BamibiMH Hac 

pBiHxaMH cobixa KOMribiOTepoB hbjihiotch Ahtjihji, OpaHipui, <PPr h HTaana. Pbihkh 
Ahtjihh, OpaHu,HH h OPr npHMepHO paBHBi no oSbeMy, a noTeHu,Haji HTajibinicxoro pbmxa 
cocTaBJiaeT npHMepHO ^Be Tpera noTeHu,Hajia xajx^oro H3 hhx... Yhtii Bee oScToaTejiBCTBa, 
mbi peniHJiH npejK^e Bcero oSocHOBaTBca b Ahtjihh, nocKOJiBKy npHMeHHTejiBHO k HaniHM 
TOBapaM ee pbihok ctojib >xe Sojibihoh, xax h Bee ocTanBHBie, a a3Bix h 3axoHBi ttoh CTpaHBi 
aHajiorHHHBi HaniHM. Y Ahtjihh, kohchho, ^ocTaTOHHO otjihhhh, hto6bi He pa3 nonacTB 
BnpocaK, h Bee 5xe ee ^ejiOBaa cpe^a ^ocTaTOHHO cxo>xa c aMepHxaHCxoii, hto6bi He cjiOMaTB 
ce6e rojiOBy 8 . 

Bbi6op pBiHxa xa^xeTca ^ejiOM cpaBHHTejiBHO npocTBiM h He3aMBicjiOBaTBiM. H TeM He 
MeHee mo>kho 3a/iaTBca BonpocoM, cjieflOBajio jih npn BbiSope Ahtjihh b ochobhom 
pyKOBOflCTBOBaTBCa (J)aKTOpaMH CXOJICTBa H3BIKXI H KyjIBTypBI. CTpaHBI-KaH^H^aTBI MO '/KUO 
KJiaCCH(J)HU,HpOBaTB nO HeCKOJIBKHM XpHTepHUM, TBKHM, Xax: 1) pa3Mep pBIHXa, 2) flHHaMHXa 
pocTa pBiHxa, 3) H3flep>xxH no BefleHHio ^eji, 4) xoHxypeHTHBie npeHMymecTBa h 5) CTeneHB 
pncxa. U,ejiB paH>xHpOBaHHa 3 A ycTaHOBHTB, xaxoii pbihox oSecnenHT (jrnpMe HanSojiee 
bbicoxhh .ziojiroBpeMeHHBiH floxofl Ha BJiojxeHHBiii xanHTaji 9 . 

PemeHHe o mctojwx Bbixo.ua Ha pwHox 

PeniHB 3aHaTBca cSbitom b toh hjih hhoh CTpaHe, (J)HpMa ^ojnxHa BbiSpaTB HaHJiynmnii 
cnoco6 BBixo^a Ha H36paHHBiH pbihox. OHa mojxct ocTaHOBHTBca Ha 3KcnopTe, cobmccthoh 
npe/jnpHHHMaTejibCKOH /jeHTejibHOCTH hjih npuMOM HHBecTHpoBaHHH 3a py6e>KOM 10 . 
Kajx^BiH nocjieflyioiHHH CTpaTerHnecxHH no^xo^ TpeSyeT npHHaTHa Ha ce6a SojiBinero 
oSneMa o6a3aTejibCTB h Sojibinero pncxa, ho cyjiHT h 6ojiee BBicoxne npHObuin. Bee tth 
CTpaTernn Bbixo^a Ha 3apy6e>xHBiH pbmox npe,ncTaBJieHBi Ha pnc. 92 c yxa3aHHeM BapnaHTOB 
bo3mo5xhbix ^eiiCTBHH b xajx^OM xoHxpeTHOM cjiynae. 
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Phc. 92. Cmpamezuu ebixoda na 'sapyoejicHbiu punoK 


3KcnopT 

CaMBiM npocTBiM ciiocoSom BCTynjieHH^i b ^enTejiBHOCTB Ha 3apy6emiOM pBiHKe 
nBJineTCn 3KcnopT. HeperyjinpHbiH 3KcnopT — 3 to naccHBHBiH ypOBeHB bobjichchhh, Kor^a 
(J)HpMa BpeMM OT BpeMeHH 3KCnOpTHpyeT CBOH H3J1HHIKH H npO^aeT TOBapBI MeCTHBIM 
OnTOBHKaM, npeflCTaBJIMKDHIHM 3apy6e>KHBie (jlHpMBI. AKTHBHblH 3KCnOpT HMeeT MeCTO B 
Tex cjiynanx, xor^a (jiHpMa 3a^aeTCM pejiBio pacninpHTB cboh axcnopTHBie onepapHH Ha 
KOHKpeTHOM pBIHKe. B 06 OHX CJiynaUX (j)HpMa npOH3BOflHT BCe CBOH TOBapBI B COSCTBdlHOH 
CTpaHe. Ha 3KcnopT ohh mojkct npe^JiaraTB hx Kaic b MO^H(J)Hu,HpOBaHHOM, Tax h b 
HeMOflH(J)Hu,HpoBaHHOM BH^e. H 3 Tpex bo3mo5khbix BapHaHTOB CTpaTerHH 3KcnopT TpeSyeT 
BHeCeHHH MHHHMaJIBHBIX H3MCHCHHH B TOBapHBIH aCCOpTHMCHT (jlHpMBI, ee CTpyKTypy, 
KanHTajiBHBie 3aTpaTBi h nporpaMMy acHTCJiBiiocTM. 

(PnpMa M05xeT 3KcnopTHpOBaTB cboh TOBap flByMM cnocoSaMH. Mo>kho 
B0Cn0JIB30BaTBCM yCJiyraMH He3 aBHC HMBIX MOKflyHapO^HBIX MapKeTHHTOBBIX nOCpeflHHKOB 
(KOCBeHHBIH 3KCnOpT) HJIH npOBOflHTB 3KCnOpTHBie Onepail,HH CaMOCTOMTeJIBHO (npUMOH 
SKcnopT). npaxTHKa kocbchhoto axcnopTa HanSoiiee pacnpocTpaHeHa cpe^H (JiHpM, tojibko 
HaHHHaKDIHHX CBOK) 3KC nOpTHyiO fldlTeJIBHOCTB. Bo-nepBBIX, OHa TpeSyeT MeHBHie 
KanHTaji0BJi05KeHHH. (PnpMe He npHxoflHTOi o63aBOflHTBCn 3a py6e5KOM coSctbchhbim 
TOproBBiM annapaTOM hjih Hana>KHBaTB ceTB KOHTaKTOB. Bo-btopbix, OHa CBH3aHa c mchbhihm 
pHCKOM. MOK^yHapOflHBie MapKeTHHTOBBie nOCpe^HHKH Va 3TO OTeHeCTBeHHBie Kyni],BI- 
3KcnopTepbi, OTenecTBeHHBie areHTBi no axcnopTy hjih KOonepaTHBHBie opraHH3au,HH, 
KOTOpBie npHBHOC^T b 3Ty fle^TejiBHOCTB cboh cneu,H(j)HHecKHe npocjieccHOHajiBHBie 3Hamni, 




yMeiHM h ycnyrH, h nosTOMy npo^aBeu,, KaK npaBHJio, coBepmaeT MeHbine ohih6ok. 


CoBMecTHan npe^npHHHMaTejibCKaH ^eHTejibHocTb 

Eme oflHHM o6ihhm HanpaBJieHHeM Bbixo^a Ha 3apy6e>KHbiH pbiHOK HBJiiieTOi 
coe^HHeHHe ycHJiHH c KOMMepnecKHMH npeAnpHUTHHMH CTpaHbi-napTHepa c pejibio 
C03flaHH5I npOH3BOflCTBeHHBIX H MapKeTHHrOBBIX MOIHHOCTCH. COBMeCTHaa 
npeflnpHHHMaTejibCKaa neaTejibiiocTb OTJiHHaeTCii ot 3KcnopTa TeM, hto (JiopMHpyeTCii 
napTHepCTBO, b pe3yjibTaTe KOTOporo 3a pySemiM co3flaiOTai Te hjih HHbie 
npoH 3 BOflCTBeHHbie moihhocth. A ot npiiMoro HHBecTHpOBamni ee OTJiHnaeT to, hto b 
CTpaHe-napTHepe (jiopMHpyeTOi oSbeflHHeHHe c KaKOH-jinSo mccthoh opraHH3apneH. 
CymecTByeT neTbipe rana cobmccthbix npeflnpHUTHH. 

J1HU,EH3HP0BAHHE. 3to o^hh H3 HanSojiee npocTbix nyreH bobjichchhh 
npoH3BOflHTejiH b MOK^yHapoflHbiH MapKeTHHT. JlHH,eH3Hap BCTynaeT b corjiameHHe c 
jiHu,eH3HaTOM Ha 3apy6e>KHOM pbiHKe, npe^JiaraH npaBa Ha Hcnojib30BaHHe 
npOH3BOACTBeHHoro npopecca, TOBapHoro 3HaKa, naTeHTa, TOproBoro cexpeTa hjih KaKOH-TO 
HHOH U,eHHOCTHOH 3HaHHMOCTH B o6mCH Ha TOHOpap HJIH JlHU,eH3HOHHbIH nJiaTOK. JlHU,eH3Hap 
nojiynaeT bbixo# Ha pbiHOK c mhhhm ajibHbiM phckom, a jiHu,eH3HaTy He npHxo^HTCH HanHHaTb 
c Hyjia, h6o oh cpa3y nojiynaeT nporoBOflCTBeHHbiii onbiT, xoporno H3BecTHbiH TOBap hjih 
hm a. C noMombio jiHu,eH3HOHHbix onepapHH (j)HpMa «rep6ep» BbiBena Ha hhohckhh pbiHOK 
cboh npoayKTbi fljia HCTCKoro nimnnm. (EnpMa «KoKa-KOJia» ocymecTBjnieT cboio 
HCHTeabiiocTb no Me>KHy napoanoMy MapKeTHHry, npeaocTaBHHH jiHperoHH pa3JiHHHbiM 
npeflnpHHTHHM b pa3Hbix Hacrax CBeTa hjih, TOHHee, npeflOCTaBjnni hm TOproBbie 
npHBHJiernH, nocKOJibKy KOHpempaT, HeoSxo^HMbiH a jm npoH3BOflCTBa HanHTKa, (jiHpMa 
npeflOCTaBJineT caMa. 

IIoTeHu,HajibHbie He^ocTaTKH jiHH,eH3HpOBamni b tom, hto npn HeM (jiHpMa pacnojiaraeT 
MeHbHIHM KOHTpOJieM Ha# JlHU,eH3HaTOM, HeM Ha# CBOHM BHOBb C03#aHHbIM npe#npHHTHeM. 
KpOMe toto, ecjin jinu,eH3HaT KpynHO npeycneeT, npHSbuiH noii#yT eMy, a no OKOHnaHHH 
cpOKH KOHTpaKTa (j)HpMa MO/K6T o6napy>KMTb, hto co3#ajia ce6e KOHKypeHTa. 

nO^PilAHOE nPOH3BO,Z],CTBO. Eme o#hh BapnaHT #eirrejibHOCTH 3 A 3aKJiiOHeHHe 
KOHTpaKTa c MecTHbiMH npoH3BOflHTejiHMH Ha BbinycK TOBapa. (EnpMa «Cnpc» 
Boenojib30Bajiacb sthm mcto#om npn otkpbithh cbohx yHHBepMaroB b MeKCHKe h HcnamiH, 
OTbICKaB KBaJIH(J)HU,HpOBaHHbIX MeCTHbIX npOH3BO#HTeJieil, KOTOpbie MOTJ1H H3TOTOBJMTb 
MHorne H3 npo^aBaeMbix eio TOBapOB. 

He^ocTaTOK no#pii#Horo npoH3BO#CTBa 3 A b MeHbmeM KOHTpojie (JmpMbi 3a npopeccoM 
npOH3BOflCTBa H B nOTepe CBfl3aHHbIX C 3THM npOH3BO#CTBOM nOTeHH,HaJIbHbIX npHSbIJieH. B 
TO 5Ke BpeMH OHO #aeT (J)HpMe B03M0>KH0CTb pa3BepHyTb fleHTeJlbHOCTb SbICTpee, C MeHbHIHM 
Phckom h c nepcneKTHBOH BCTynjieHHa b napTHepCTBO c mccthbim npoH3BO#HTejieM hjih 
noxynKH ero npe#npmiTmi. 

YIIPABJ1EHHE IIO KOHTPAKTy. B 3 tom cjiynae (JiHpMa npe#ocTaBjnieT 
3apy6e>KHOMy napraepy «Hoy-xay» b oSjiacTH ynpaBJieHHa, h tot oSecnenHBaeT 
HeoSxoflHMbiii Kanmaji. TaKHM o6pa30M, (JiHpMa 3KcnopTHpyeT He TOBap, a cxopee 
ynpaBJieHHecKHe ycjiyrn. 3 thm mcto#om nojib3yeTCH a jih opraHH3au,HH paSoTbi OTejieii b 
pa3Hbix nacTHx CBeTa (jiHpMa «Xhjitoh». 

YnpaBJieHHe no KompaKTy 3 A sto cnoco6 Bbixo#a Ha 3apy6eiKHbiH pbiHOK c 
mhhhm ajibHbiM phckom h nojiyHeHHeM #oxo#a c caMoro Hanajia #eiiTejibHOCTH. 0#HaKO 



npii6eraTt> k HeMy Heu,ejiecoo6pa3HO, ecuH (J)HpMa pacnonaraeT orpaHHneHHbiM niTaTOM 
KBaJIH(j)HU,HpOBaHHBIX ynpaBJHHOIHHX, KOTOpBIX M05XH0 HCII0JIB30BaTb C SoJIbHieH BblTOflOH 

fljia ce6n, hjih b tom cjiynae, xor/ia caMOCTOUTejibHoe ocymecTBueHne Bcero npe,n,npmiTHa 
npHHeceT ropa3^o Sojibhihc npHSbuiH. KpOMe toto, ynpaBJieHHe no Kompaicry Ha HexoTOpoe 
BpeMa jinmaeT (J)npMy bo3mo5khocth p 33 b epHyTB coScTBeHHoe npeflnpnaTne. 

nPR/inPM 5TTRT 5T COBMECTHOrO BJTA/^RHM5T. RIpeAnpnaTne coBMecTHoro 
BJiafleHna 3 A tto oSbeAHHemie ycnnnn 3apy6e>xHbix n mccthbix BXJia/iHHxoB Kanmana c 
pejiBK) co3flaHH^ MecTHoro KOMMepnecKoro npeflnpmiTHii, KOTOpbiM ohh BJia^eiOT n 
ynpaBJi^KDT cobmcctho. 3apy6e>xHbiH HHBecTOp MO>xeT xynHTb ce6e aojikd b mccthom 
npeflnpnaTHH, MecTHan (j)npMa mojxct xynHTb ce6e flojno b y>xe cymecTByiomeM mccthom 
npeflnpmiTHH 3apy6oxHOH KOMnaHnn, jih6o o6e CTOpOHbi MoryT cobmccthbimh ycHjnwMH 
C03/iaTb coBepmeHHO HOBoe npeflnpmiTHe. 

RIpeflnpH^Tne cobmccthoto Bna/jemm MO>xeT oxa3aTbcn HeoSxoflHMbiM hjih 
jxejiaTejibHbiM no oxohomhhccxhm hjih nojiHTHHecxHM cooSpajxeHHUM. Y (J)HpMbi mojxct 
He^ocTaBaTb (jiHHaHCOBbix, (J)H3HnecKHx hjih ynpaBJieHnecxHx pecypcoB ^jhi ocymecTBJieHHa 
npoexTa b o^HHonxy. A bo3mo>kho, coBMecTHoe BJia/ieHne hbjiuctch ycjiOBneM, KOTOpbiM 
HHOCTpaHHoe npaBHTejibCTBO oroBapHBaeT .zionycx Ha pbiHOK CBoen CTpaHbi. 

Rlpaxraxa coBMecTHoro BJia,neHmi HMeeT onpeflejieHHbie He,nocTaTXH. RIapTHepbi MoryT 
pa30HTHCb BO MHCfflMX OTHOCHTeJIbHO XanHTaJIOBJIO>XeHHH, MapKeTHHra H npOHHX 
npHHu,nnoB ,neiiTejibHOCTH. B to BpeMn xax MHorne aMepHxaHCxne (jiHpMbi CTpeMUTCn 
Hcnojib30BaTb 3apa6oTaHHbie cpe^CTBa ^jhi noBTOpHoro HHBecTHpOBaHHa Ha pacninpeHne 
flejia, MecTHbie (jiHpMbi Hepe,nxo npeflnoHHTaiOT H3biMaTb tth nocTynjieHHa H3 oSopOTa. B to 
B peM>i xax aMepHxaHCxne (J)HpMbi otbohht 6o;ibmyio pojib MapxeTHHry, MecTHbie BXJia^HHXH 
3anacTyK) MoryT nojiaraTbcn HCXjnonHTejibHO Ha oprammiimo c6biTa. Bojiee toto, 
coBMecTHoe Bna^eHne MO>xeT 3aTpynHHTb TpaHCHapnoHajibHOH xoMnaHHH npoBefleHne b 
5XH3HB XOHXpeTHbIX nOJIHTHHeCXHX yCTaHOBOX H C(J)epe npOH3BO,IICTBa H MapXeTHHTa BO 
BceMHpHOM MacniTaSe. 


IlpHMOe HHBeCTHpOBaHHe 

HanSojiee nojiHOH (jiopMOH BOBJieneHna b ^e^TejibHOCTb Ha 3apy6e>xHOM pbiHxe 
^BJiaeTca noMememie xanHTajia b co3/jaHHe 3a py6e>xoM coScTBeHHbix cSoponHbix hjih 
npoH3BO,ziCTBeHHbix npeflnpmiTHH. R[o Mepe HaxonjieHHa (jiHpMOH onbiTa axcnopTHon paSoTbi 
h npn ^ocTaTOHHO SojibHiOM oSbeMe 3apy6e>xHoro pbmxa npoH3BOflCTBeHHbie npe,a,npmiTmi 
3a rpaHHpeii cyjniT en aBHbie Bbiro^bi. Bo-nepBbix, (jiHpMa MO>xeT ctxohomhtb ^eHbTH 3a 
cneT 6ojiee .nemeBOH paSonen chjim hjih 6ojiee ^emeBoro Cbipba, 3a cneT jibtot, 
npeflOCTaBJiaeMbix HHOCTpaHHbiMH npaBHTejibCTBaMH 3apy6e)XHbiM BXJia/jHHxaM, 3a cneT 
coxpameHHfl; TpaHcnopTHbix pacxo^OB h t.#. Bo-BTOpbix, co3flaBan paSonne MecTa, (J)HpMa 
oSecnenHBaeT ce6e h 6ojiee SjiaronpmiTHbiH o6pa3 b CTpaHe-napTHepe. B-TpeTbnx, y (jiHpMbi 
ycTaHaBJiHBaKDTca 6ojiee rjiySoxne othohichhh c rocyflapCTBeHHbiMH opraHaMH, xjineHTaMH, 
nocTaBHinxaMH h flHCTpnSbiOTOpaMH npHHHMaKDHieii CTpaHbi, hto ^aeT B03M05XH0CTb Jiynrne 
npncnocaSjiHBaTb cboh TOBapbi x mccthoh MapxeTHHTOBOH cpe^e. B-neTBepTbix, (JiHpMa 
coxpaH^eT nojiHbiii xoHTpojib Hafl cbohmh xanHTajiOBJiojxeHHUMH h, cjieflOBaTejibHO, mojxct 
pa3pa6aTbiBaTb Taxne nojiHTHHecxne ycTaHOBxn b oSjiacTH npon3BO^CTBa h MapxeTHHra, 
xoTOpbie Sy^yT OTBenaTb ee ^ojiroBpeMeHHbiM aa/janaM b Me^x^yHapo^HOM MacniTaSe. 



PemeHHe o CTpyKType KOMnjieKca MapKeTHHra 

<t>HpMa, BbiCTynaiomaa Ha oanoivi hjih necKoabKnx 3apy6e>Knbix pbiHKax, aoa>Kna 
peniHTb, Sy^eT jih OHa BOo6me 3 A a ecjiH Sy^eT, to b Kaicon Mepe 3 A npHcnocaSaHBaTb cboh 
KOMnaeKC MapKeTHHra k mccthbim ycaoBHaM. C o^hoh CTOpOHbi, ecTb (jiHpMbi, noBceMecTHO 
Hcnojib3yK)HiHe CTaH/japTH3HpoBaHHbiH KOMiuieKC MapKeTHHra. CTaH^apTH3au,Ha TOBapa, 
peKJiaMbi, KaHaroB pacnpe,neneHHa h npoHHx saeMeHTOB KOMnjieKca MapKeTHHra cyjiHT 
HaHMeHbHIHe H3,Hep5KKH, nOCKOJIbKy B 3TH 3JieMeHTbI He BHOCHTCa HHKBKHX KpynHbix 
H3MeHeHHH. 3T0T npHHH,Hn HOKHT H B OCHOBe H^eH (J)HpMbI «KOKa-KOJia» O TOM, HTO ee 
HanHTOK ^OJIJKeH HMCTb OflHH H TOT 5Ke BKyC B JIK)6oM yrOJIKe MHpa, H B OCHOBe CTpeMJieHHa 
(jlHpMbl «<t>Op,H» K C03flaHHK) «aBT 0 M 06 HJHI flJIB MHpa», T. e. aBTOMOSHJHI, KOTOpblH OTBCHaJI 
6bi 3anpocaM SojibiHHHCTBa noTpeSHTeaeii b SojibHiHHCTBe CTpaH MHpa. C flpyroii CTOpOHbi, 
cymecTByeT npHHpnn HH^HBH^yajiH3HpoBaHHoro KOMnaeKca MapKeTHHra, Kor^a 
npoH3BOflHTejib cnepHajibHO npHcnocaSjiHBaeT aaeMeHTbi KOMnjieKca k cneu,H(j)HKe Kaac,noro 
OT^ejibHoro peaeBoro pbiHKa, Heca ponoaHHTeabHbie ropepaocH, ho Hapeacb 3aBoeBaTb paa 
ceoa 6onee BbicoKyio aonio pbiHKa h nojiyHHTb 6onee BbicoKyK) npnobiab. HanpHMep, (jrnpMa 
«HecTJie» ot CTpaHbi k CTpaHe BapbHpyeT h cboh TOBapHbiii accopTHMeHT, h cbohd peKJiaMy. 
Meacpy sthmh pByMa noaiocaMH cymecTByeT MHoacecTBO pa3HOo6pa3Hbix BapnaHTOB. TaK, 
(J)HpMa «JleBH CTpaycc» MoaceT noBceMecTHO npopaBaTb ophh h Te ace pacHHCbi h npn stom 
BapbHpOBaTb b pa3Hbix CTpaHax ocHOBHyio TeMy CBoeii peKJiaMbi. 

Cennac mbi c bbmh paccMOTpHM B03MoacHbie BapnaHTbi apanTapHH TOBapa, 
CTHMyjiHpOBaHHa, ueiibi h KaHanoB pacnpeaeaenna (j)HpMbi npn Bbixoae ee Ha 3apy6eacHbie 

pbIHKH. 


Tosap 

Koran BbiaeaaeT naTb CTpaTerHH CTniviyanpo Banna TOBapa h ero aaanmpoBanna k 
3apy6e>KHOMy pbiHKy (cm. pnc. 93) 11 . Mbi ocTaHOBHMca Ha Tpex CTpaTernax npHcnocoSaeHHa 
TOBapa h AByx CTpaTernax CTniviyanpoBanna. 

PacnpocTpaHeHHe b HeH3MeHHOM BHpe 03HaaaeT, hto npn BbinycKe TOBapa Ha 
3apy6eacHbie pbihkh b Hero He BHoeaT hhkbkhx H3MeHeHHH. Bbicmee pyKOBopcTBO paeT b 
3tom cayaae enepHaaHCTaM MapKeTHHra caepyiomee yKa3aHHe: «EepHTe TOBap TaKHM, KaK oh 
ecTb, h HHjHTe Ha Hero 3aKa3HHKOB». OflHaKO npeacpe Bcero HeoSxopHMO BbiacHHTb, 
noab3yK)Tca jih 3apy6eacHbie 3aKa3HHKH sthm TOBapOM BOoSme. CKaaceM, ypOBeHb 
noab30Banna ae3oaopanTaivin cpean MyacHHH b Coeannennbix IIlTaTax cocTaBaaeT 80%, b 
IIlBeu,HH 3 A 55, b HTaaHH 3 A 28, a b PecnySaHKe <I>HaHnnHHbi 3 A Bcero 8%. Mhothc HcnaHu,bi 
coBceM He noTpeoaaiOT tbkhx npiiBbimibix npoayKTOB, KaK canBonnoe Macao h chip. 
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Phc. 93. nnmb cmpameauu adanmupoeamin moeapa u 
cmuMyjiupoeamm k eneumeMy puHKy 

PacnpocTpaHeHHe b Hen3MeHH0M BH^e oxa3t.iBaeTca ycnemHBiM b o/ihhx cayaaax h 
rH6ejiE.HE.iM 3 A b apyrnx. Koraa (J)HpMa «,ZI,/xenepan (})yzi3» Btinycrajia Ha 6pHTaHCXHH pbihok 
cboh ^ecepT «,ZJ)xenno» b o6bihhom noponiKOBOM BH^e, oxa3aaocB, hto aHranncxHe 
noTpe6HTejiH npeAnowraiOT noKynarr. ero b BH^e 6pHKeTOB hjih jienemeK. Pacnpo- 
cTpaHeHHe b HeH3MeHHOM BH^e npHBJieKaTejiBHO noTOMy, hto He Tpe6yeT ^onojiHHTejiBHbix 
3aTpaT Ha HHOKP, nepeocHameHna nporoBO^CTBa hjih BHeeemia H3MeHeHHH b npaxraxy 
CTHMyjiHpOBaHHa. OflHaKO b ^ojiroBpeMeHHOM njiaHe oho MoaceT oxa3aTE.ea #eaoM ,noporo- 
CT03HHHM. 

IlpHcnoco6jieHHe Toeapa npe^nojiaraeT BHeceHne b stot TOBap H3MeHeHHH b 
cootbctctbhh c MecTHBiMH ycnoBnaMH hjih npeflnoHTeHHaMH. <I>HpMa «XaHHu,» BapBHpyeT 
cboh npoflyKTBi p aa ^eTCKoro nmaHM b 3aBHCHMOCTH ot pbiHKa. Tax, b ABCTpajiHH OHa 
npo^aeT mope H3 SapaHBnx M03roB, a b HH^epaaH^ax 3 A mope H3 pbcthoh (jjacojiH. 9>npMa 
« r d,5KeHepaji cjjya3» roTOBHT pa3Hbie xo(f)eHHBie cmcch p aa anraHwan (xoTOptie nriOT xo(j)e c 
mohokom), (|)paHLi,y30B (xoTOpBie nbKDT KO(j)e nepHBiM) h aaTHHoaMepHxaHpeB (xoTOptie 
aioSaT npHBKyc H,Hxopna). 

H3o6peTeHHe hobhhkh 3axaiOHaeTca b co3flaHHH nero-anGo cobccm HOBoro. npopecc 
3tot MoaceT BBiCTynaTB b AByx pa3HOBHflHOCTax. PerpeccHBHoe H3o6peTeHHe 3 A sto 
B03o6HOBaeHHe Bbinycxa TOBapa b ero paHee cymecTBOBaBHinx (JtopMax, KOTOpBie 
OKa3BiBaK)Tca xopomo npHcnoco6jiemn>iMH ,naa ynoBaeTBOpeHna Hyac^ toh nan hhoh 
CTpaHBi. Tax, (J)HpMa «H3nma xsm peflacHCTep» («HKP») B03o6HOBHaa npoH3BOflCTBO 
xaccoBbix annapaTOB c npHBOflHOH pyaxon, xoTOptie mo>xho 6biao npoflaBaTB b ^Ba pa3a 
^emeBae coBpeMeHHBix annapaTOB, h CTaaa b 6oaBHiHx xoamiecTBax peaaH30BbiBaTB hx b 
CTpaHax BocTOxa, JlaTHHCxon AMepHXH h b Hcnamm. /^aHHBin npHMep roBOpHT o cymecT- 
BOBaHHH Meac^yHapo/iHoro >xH3HeHHoro pnxaa TOBapa, nocxoabxy pa3HBie CTpaHBi 
HaxoflaTca b pa3HOH CTeneHH roTOBHOCTH x BoenpnaTmo xoHxpeTHtix TOBapOB 12 . 
IIporpeccHBHoe H3o6peTeHHe 3 A sto C03/iaHHe coBepmeHHO hoboto TOBapa ^aa 
y/IOBaeTBOpeHna Hyac^Bi, eymecTByiomeH b ^pyron CTpaHe. Tax, MeHee pa3BHTBie CTpaHBi 



HcntiTbiBaiOT orpoMHyK) Hyacpy b pemeBbix npopyKTax nimnnia c bbicokhm copepacaHHeM 
SejiKa. OnpMbi ran a «KBaKep 6yTC», «Cbh(J)t» h «MoHcaHTO» nsywaiOT nnmeBbie 
noTpeSHOCTH sthx CTpaH, pa3pa6aTbiBaK)T HOBbie npopyKTbi miTanna h HOBbie peKJiaMHbie 
KaMnaHHH, npH3BaHHbie oSecnenHTb npoSHoe Hcnojib30BaHHe h BoenpHarae hobhhok. 
H3o6peTeHHe hobhhok KaaceTca nenoM HaKJiapHbiM, ho nrpa MoaceT ctohtb cbch. 


CTHMyjIHpOBaHHe 

(PnpMa MoaceT jih6o noBceMecTHO nojib30BaTbca CTpaTerneH CTHMyjiHpOBamni, 
npHMeH^eMOH eio Ha OTenecTBeHHOM pbiHKe, jih6o MeHara 3Ty CTpaTernio b pacneTe Ha 
KaacpblH MeCTHblH pbIHOK. 

OcTaHOBHMca Ha cjiepyiomHx npHMepax. MHorne TpaHCHapHOHajibHbie KOMnaHHH 
nojib3yK>Tca eflHHOH CTaH^apTHOH TeMOH peKJiaMbi bo Bcex CTpaHax MHpa. <I>HpMa «3kcoh» 
noBceMecTHO Hcnonb30Bana TeMy «3anycTHTe rarpa b 6aK» h no6HJiacb ee BceMHpHOH 
y3HaBaeMOCTH. PeKJiaMy BapbHpyiOT b Menonax, cxaaceM MeHaiOT u,bct, na6bi He HapymaTb 
cymecTByiOHiHx b ppyrax CTpaHax Ta6y. HanpHMep, b SojibHiHHCTBe CTpaH JIaTHHCKOH 
AMepHKH nypnypHbiH h,bct accopHHpyeTca co CMepTbK); b .Hmohhh 6ejibra h,bct 3 A h,bct 
Tpaypa; b Majiaronn 3eneHbiH h,bct accopHHpyeTca c TponHnecKOH jiHxopa^KOH. HHorpa 
npHxopHTca MeHara paace Ha3BaHna. Tax, b TepMaHKH aHTJiHHCKoe cjiobo «TyMaH» 03HanaeT 
«HaB03», a Ha3BaHHe jihhkoh jichtbi «Ckoth» 6y.neT 3Bynara xaK «nparoH,eHHoera». B 
HcnaHHH Ha3BaHHe ohhoh H3 ManiHH (jDHpMbi «IIIeBpojie» 3 A «HoBa» 3 A BoenpHHHMaeTca KaK 
CHOBOCOHeTaHHe, KOTOpoe 03HanaeT «Tax He noiineT!)). B IIlBeu,HH (J)HpMa «3jieH KepTHC» 
CMeHHJia Ha3BaHHe maMnymi «BenepHHH» Ha «,ZjHeBHOH», noTOMy hto HiBepbi mokdt bojiocbi 
no yTpaM. 

HexoTopbie (J)HpMbi noompaioT cboh MeacpyHaponHbie oTpejieHHa Ha co3paHHe 
coScTBeHHOH peKJiaMbi. <I>HpMa «LQbhhh», Bbinycicaiomaa BenocHnenbi, MoaceT o6birpbiBaTb 
b pexjiaMe Ha CoepHHeHHbie IIlTaTbi TeMy ynoBOJibcraHa, a b pexjiaMe Ha CKaHHHHaBCKHe 
CTpaHbi 3 A TeMy 6e3onacHOCTH. 

Cpepcraa peKJiaMbi Taxace Tpe6yK)T apanrapo Banna b m e acpy h ap o p h o m MacnrraSe, 
nocKOJibKy HOCTynHOCTb hx BapbHpyeTca ot CTpaHbi k CTpaHe. B cppr Ha KOMMepnecxyio 
pexjiaMy no TejieBHpeHHio oraopaT Bcero ophh nac b Benep, h peKJiaMopaTejiH ponacHbi 
3axynara BpeMa 3a MHorne Mecapbi Bnepep. B lIlBeu,HH Ha TejieBHpeHHH BOo6me He 
BbipenaiOT BpeMeHH non KOMMepnecxyio peKJiaMy. Bo (PpamiHH h CKaHpHHaBCKHx CTpaHax 
He cymecTByeT papHOpeKJiaMbi. >KypHajibi 3 A ocHOBHoe cpepcrao peKJiaMbi b HTajinn, ho 
nrpaiOT oneHb He3HaHHTejibHyio pojib b Abctphh. B CoepHHeHHOM KopojieBCTBe ra3eTbi 3 A 
3to cpepcrao o6meHau,HOHajibHOH peKJiaMbi, a b HcnaHHH 3 A mccthoh. 


U,eHa 

Hepepxo npoH3BOHHTejiH 3anpaniHBaK)T Ha 3apy6eacHbix pbiHKax 6onee HH3KyK) peHy 3a 
cboh TOBapbi. npn6buib, Bepoarao, oxaaceTca hh3koh, ho HeBbicoKaa u,eHa Hyacm pna 
opraHH3au,HH c6biTa TOBapa. nporoBopHTejib MoaceT Ha3HanHra HH3KyK) peHy, hto6bi 
OTBoeBaTb ce6e pomo pbiHKa. A B03M0acH0, oh xoneT c6biTb no SpocoBbiM peHaM TOBapbi, 
pjia KOTOpbix HeT pbiHKa b coGctbchhoh CTpaHe. npaxraKa, Korpa Ha 3arpaHHHHOM pbiHKe 
npOH3BOHHTeab 6epeT 3a TOBap MeHbine, neM Ha OTenecraeHHOM, Ha3biBaeTca peMrararoM. 



<I>jipMa « 3 eHHT» BLiflBHHyna nporaB anoHCKHx nporoBOflHTeaeii oSBHHemie b fleMnmire hx 
T eaeBroopOB b CIIIA. npH oSHapyaceHHH cayaaeB ^eMnHHra TaMoacemioe 6 iopo CLQA 
MOaceT oSaOaCHTb TOBap aHTHfleMnHHrOBOH noniJiHHoii. 

KaHajibi pacnpe^ejieHHH 

<I)HpMa, BbiCTynaiomaa Ha Meac,nyHapo/iHOM ptiHKe, .noaaoia o6a3aTeabHO KOMnaeKCHO 
paccMaTpHBaTB npoSaeMbi flOBe^eHHa cbohx TOBapOB %o kohchhbix noTpeSHTeaeii 13 . Ha pnc. 
94 npeflCTaBJieHO TpH ochobhbix CBa3yioiHHx 3BeHa Meac,oy npoflaBpoM h kohchhbim noicyna- 
TeaeM. nepBoe 3 bcho 3 A mraS 3 A KBaprapa opraHH3au,HH npoflaBpa, KOTOpaa ocymecTBaaeT 
KOHTpojiB 3a paSoToii KaHajiOB pacnpefleaeHHa h b to ace BpeMa caMa aBaaeTca aacTbio sthx 
KaHajiOB. BTOpoe 3 bcho 3 A MeacroeynapCTBeHHbie KaHajibi 3 A oSecneHHBaeT ^ocTaBKy TOBapOB 
30 rpaHHu, 3apy6eacHBix CTpaH. TpeTte 3bcho 3 A BnyTpurocyaapcTBennbie Kanaabi 3 A 
oSecnenHBaeT ^ocTaBKy TOBapOB H3 nyHKTOB nepeceaeHHa rpaHHpbi HHOCTpaHHoro 
rocy/iapCTBa %o KOHeaHbix noTpeSHTeaeii. CanniKOM MHorne aMepHKHHCKHe npoH3BO,HHTeaH 
CHHTaiOT CBOK) MHCCHK) 3aKOHHeHHOH, KaK TOabKO TOBap BblXOflHT H3 HX pyK. A HM CJieflyeT 
6oaee BHHMaTeabHO caeflHTb 3a tcm, hto nponcxo^HT c sthm TOBapOM b npopecce ero 
ABHaceHHa BHyrpH HHOCTpaHHoro roey/iapCTBa. 



MeDfcdynapodnoM MapKemume 

BHyrpHrocy/iapCTBeHHbie KaHaabi pacnpe,neaeHHa pa3Hbix CTpaH bo mhotom 
OTHHHaKDTca flpyr ot flpyra. CymecTByiOT Soabinne pa3aHHHa b HHcaeHHOCTH h THnax 
nocpeflHHKOB, o6cayacHBaK)HiHx Kaacflbiii OT^eabHbiH 3apy6eacHbiii pbiHOK. HtoSbi flocTaBHTb 
Mbiao Ha pbiHOK LEiohhh, KOpnopapHH «npOKTep 3H^ r3M6a» npnxoflHTca HMeTb /ieao, 
noacaayii, c caMoii caoacHoii b MHpe chctcmoh pacnpefleaeHHa. Kopnopapna .noaaoia 
npo/jaTb TOBap onTOBHKy c hihpokhm CMemaHHbiM accopTHMeHTOM, KOTOpbiH npo^aeT ero 
onTOBHKy, cneu,HaaH3HpyK)meMyca no ^aHHOH accopTHMeHTHoii rpynne TOBapOB, KOTOpbiH 
npo/jaeT ero onTOBHKy y3Koii cneu,HaaH3aH,HH, KOTOpbiH npo^aeT ero pernoHaabHOMy 
onTOBHKy, KOTOpbiH npo,naeT ero MecTHOMy onTOBHKy, KOTOpbiH, HaKOHeu,, npo/iaeT ero 
p03HHHHbiM TOproBpaM. HaaHHHe Bcex 3thx ypOBHeii b CHCTeMe TOBapoflBHaceHHa MoaceT 
npHBecTH k TOMy, hto npo^aaoiaa u,eHa TOBapa ^aa noTpeSHTeaa OKaaceTca b 2 3 A3 pa3a Bbirne 
no cpaBHeHHio c ero peHOH ^aa nepBOHanaabHoro HMnopTepa 14 . npn TOproBae TeM ace 
caMbiM MbiaoM b TponHnecKHx CTpaHax Kopnopapna npo^aeT ero onTOBHKy-HMnopTepy, 
KOTOpbiH npo^aeT ero KpynHOH TOproBKe, KOTOpaa npo^aeT ero MeaKHM TOproBKaM, KOTOpbie 
npo^aiOT ero Bpa3Hoe 15 . 

Eme o/iho pa3aHHHe coctoht b BeanaHHe h xapaKTepe po3hhhhbix npeflnpHaTHH 3a 
pySeacoM. B to BpeMa KaK b CLQA npeoSaa^aiOT KpynHOMaciHTaSHbie p03HHHHbie cem, 






Soabinaa nacTB po3hhhhoh TOproBJiH b flpyrnx CTpaHax npHxoflHTca Ha floaio MHoacecTBa 
MeJIKHX He3aBHCHMBIX TOprOBU,eB. B Hh/THH HaCHHTBIBaiOTCa MHJ1JIHOHBI p03HHHHBIX 
TOproBpeB, KOTOpBie npo^aiOT TOBapBi b KpomeHHBix jiaBKax hjih Ha 6a3apax npaMO no# 
OTKpBiTBiM He6oM. Ohh npoH3BOfl«T BBicoKHe HapeHKH, ho 3anpaniHBaeMyK) u,eHy TOBapa 
M05KH0 3HaHHTeJIBHO CHH3HTB, nOTOprOBaBHIHCB. CfflDKeHHK) U,eH MOrJIH 6bl, 6e3yCJIOBHO, 
cnocoScTBOBaTb yHHBepcaMbi, ho H3-3a MHoacecTBa npenaTCTBHH SKOHOMHHecicoro h 
KyjiBTypHoro nopaaxa hx oneiib Tpyapo OTKpbiBaTb 16 . 

Bpe3Ka 41. AMepHKaHUbi H^yT 3 A c B 03 ,aymH 0 H KyKypy3ofi! 

AMepHKaHCKoe npaBHTejibCTBO xoneT, hto6bi aHrjiHnaHe ejin xax Moaoio Sojibine 
B03flyniH0H KyKypy3bi (nonKOpH). 3toto ace xoneT h HHicarcKHH «HHCTHTyT nonicopHa», 
HJieHbi KOTOporo npoH3BOflMT 6onee 85% Been BbinycicaeMOH b MHpe B03flyniH0H KyKypy3bi. 
AMepHKaHpbi eacero^HO TparaT Ha noKynicy npo^yKTOB H3 nonKOpHa 6onee 1 Map#. floaa., a 
anraiiHane 3 A Bcero 4,7 mjih. ^ojiji. npeBpamemie an ran nan b eaoKOB Boany ni HOH KyKypy3bi 
Sy^eT 03HanaTb pocT ^oxo^ob aMepHKaHCKHx (J)epMepOB h 3iccnopTepOB. HtoSbi ySe^HTb 
CKenTHKOB-6pHTaHu,eB b npeaecrax nonicopHa, ceabcicoxo3HHCTBeHHoe TOprSiopo 
aMepHKaHCKoro noeoabCTBa oSbe^HHHao cboh ycnana c «HHCTHTyTOM nonicopHa» b ^eae 
npoBefleHHa TpexaeTHeii KaMnaHHH no nonyaapH3aii,HH B03flyniH0H KyKypy3bi. Ochobhoh 
axpeHT cfleaaaH Ha hh3koh u,eHe nonKOpHa, ero nHTaTeabHOH pchhocth h hobbix cnocoSax 
npHroTOBaeHHa. Cpe^H tbkhx hobhhok 3 A maSacKH H3 TepToro apaxnca c B03flyniH0H 
Ryxypyson, nonicopH, 3aMoneHHbiH b KOHbaice, h coyc k 6n(J)HiTeKcy c ap ombth 3Hp ob aHHBiM 
nonKOpHOM. Boaee Tpa^HiiHOHHoe, ho coBepmeHHO He3HaKOMoe aHrannaHaM Saio^o 3 A 
BOiayuniaa KyKypyaa c coabK) h caHBOHHbiM MacaoM. 

IIoKa hto aHrannaHe npHBbiKaH ecTb ToabKO 3acaxapeHHbiH nonicopH, KOTOpbin 
npoaaiOT b yBeceaHTeabHbix naccaacax h KHHOTeaTpax. «HHCTHTyT nonKOpHa» muict, b KaKHe 
euie npHBbiHHbie aaa anraiiHan acnaiemibie cmyapHH Moaoio 6biao 6bi BiieapuTb nonKOpH. 
OflHa H3 hobbix noTeHii,HanbHbix rpynn e^OKOB nonicopHa 3 A 3aBcer^aTaH aHraniiCKHx 
nnBHBix. nocKoabicy b AHraHH nHBHbie aBamoTca cpeflOTonneM oSmecTBeHHOH acH3HH, 
«HHCTHTyT nonKOpHa» nbiTaeTca ySeanTb hx BaaaeabueB nonpoSoBaTb npeaaoacHTb 
Boiayuinyio KyKypyay b KanecTBe SecnaaTiion aerKoii 3aKycKH k nHBy h apyniM HannTKaM. 
H xoth Baa/ieabii,bi hhbhbix He HacTpoeHbi BbiKaa^biBaTb Kaic MHHHMyM no 475 ^oaa. Ha 
npHoSpeTeHne npoMbmiaeHHbix annapaTOB ^aa npHTOTOBaeHHa nonKOpHa, 3aBe,nyioiHHH 
ceabCK0X03aiiCTBeHHbiM TOprSiopo YnacoH JIhhh 366ott ^OKa3biBaeT hm, hto sto Sy^yr, 
3aTpaTbi c OTflaneH HaBepHHKa. Oh tobopht: «Hccae,noBaHHH CBH^eTeabCTByiOT o tom, hto 
npn nonane nonKOpHa noTpeSaeHne nHBa b pacneTe Ha o^hoto noceTHTeaa MoaceT B03pacTH 
Ha 30M40%». KpOMe to to, yica3biBaeT 366ott, caMa no ce6e B03flyniHaa Kyicypy3a 
oSxoflHTca flemeBae KapTOcjieabHbix nnncoB h apaxnca, o6bihho npe^aaraeMbix Baa/ieabu,aMH 
nnBHBix b KanecTBe oecnaaTiioii 3aicycKH. 

AMepHKaHpbi b ochobhom epaT nonKOpH poMa 3 A h, CKOpee Bcero, Korpa CMOTpaT 
TeaeBH30p. C yneTOM stoto cbohm btopbim h, BepoaTHO, caMbiM Sohbhihm noTeHu,HaabHbiM 
pBiHKOM «HHCTHTyT nonKOpHa» H36paa oouiiipnyio aypiiTopino aHraniiCKHx Teae3pHTeaeii. 
H b paHHOM caynae peicaaMHaa KaMnaHHa peaaeT ochobhoh aKii,eHT Ha pemeBH3He 
B03flyniH0H KyKypy3bi b cpaBHeHHH c apyrHMii aerKHMH 3aKycicaMH. 

IIocKoabKy ceroflHa noBceMecTHO 3a6oTaTca o pneTe, KaMnaHHa no nonyaapH3au,HH 
nonKOpHa aKpeHTHpyeT h ero nHTaTeabHbie ^ocTOHHCTBa: npn ynoTpeSaeHHH 6e3 npnnpaB h 
BKycoBBix ^oSaBOK oh He cnocoScTByeT noaHOTe; oh oSecneHHBaeT opraHH3M KaeTnaTKoii; b 



HeM aaace ecTb h 6enKH, h BHTaMHHbi, h MHHepajiBHLie BemecTBa. B paae aHr hhhckhx hikoh 
B03aymHyK) KyKypy3y noaatOT bmccto noacaameHHbix 3aicycoK. 3 hh 3 TT(j)HJia, me(J)-noBap 
pHMCKO-KaTOJIHHeCKOH aceHCKOH niKOJIBI CB5ITOH AHaaceHbl B rOpOfllCe CTHBeHHaaC, 3aJIHBaeT 
nonKOpH naaBJieHBiM ctipOM, noctraaeT 3ejieHBK) h noaaeT b KaaecTBe OBomHoro 6aioaa. 

BaoxHOBHBniHCt. flaHHBiMH npeaBapHTeabHoro oScaeaoBaHHa pBiHKa, aMepmcaHCicaa 
(|)HpMa «Y 3 ct 6eHa» CKOpo HanHeT npo^aBaTB SbiTOBbie oaeKTpHHecKHe ycTpoiiCTBa aaa 
npHroTOBJieHHa B03ayniH0H KyKypy3Bi. H xota noica eme MaaoBepoaTHO, hto nonxopH 
3aMeHHT co6oh oboihh Ha Tapeaxax MHoacecTBa aHranaaH, pexaaMHaa xaMnaHHa npHBHBaeT 
SpHTaHpaM Bee SoabiHHH BKyc k stoh aMepmcaHCKOH aerxoH 3axycKe. 


PemeHHe o CTpyKType cayacSbi MapKeTHHra 

<I>HpMBi opraHH3yK)T ynpaBaeHHe CBoeii aeaTeabHOCTbio no MeacayHapoaHOMy 
MapxeTHHry xax MHHHMyM TpeMa pa3HBiMH cnocoSaMH. EoabiHHHCTBO CHanaaa co3aaiOT y 
ce6a SKcnopTHBiii OTaea, 3aTeM MeacayHapoaHbiii (fmanaa h, b KOHpe kohu,ob, npeBpamaiOTca 
b TpaHCHau,HOHaaBHbie KOMnaHHH. 


3KcnopTHbm oT^ea 

06bihho (J)HpMa npHCTynaeT k MeacayHapoaHOMy MapxeTHHry, icoraa HanmiaeT npocTO 
OTrpyacaTb cboh TOBapbi 3 a rpammy. Echh c6bit 3 a pySeacoM pacTeT, (J)HpMa yapeacaaeT y 
ceoa 3 kc nopTHBiii OTaea, coctojhh,hh H3 ynpaBaaiomero cayacSoii cowra h HecxoabKHx ero 
noMomHHKOB. IIo Mepe aaabHeHHiero pocTa c6biTa pacninpaeTca h aiccnopTHbiH OTaea, b 
cocTaB KOTOporo BKaionaiOT pa3HOo6pa3Hbie MapKeraHroBbie cayac6bi, hto aaeT 
B03M0acH0CTb BecTH aeaa 6oaee arpeccHBHO. Ecan (J)HpMa HanHHaeT 3aHHMaTbca 
coBMecTHbiMH npeanpHHTHHMH nan npaMbiM HHBecTHpOBaHneM, oaHoro axcnopTHoro OTaeaa 
eii yace HeaocTaTOHHO. 


MeafayHapoaHbiH (jjManaa 

MHorne cf)HpMbi OKa 3 biBaiOTca BOBaeneHHbiMH b aeaTeabHOCTb cpa 3 y Ha HecxoabKHx 
MeacayHapoaHbix pbiHKax h b HecxoabKO coBMecTHbix npeanpHaTHH. B oaHOH CTpaHe (J)HpMa 
MoaceT 3 aHHMaTbca axcnopTOM, b apyron 3 A anu,eH 3 HpOBaHHeM, b TpeTben 3 A npeanpHamaMH 
coBMecTHoro BaaaeHHa, b aeTBepTOH 3 A hmctb cboio aoaepHioK) KOMnaHHio. ,Z],aa KOHTpoaa 
Haa Been stoh MeacayHapoaHOH aeaTeabHOCTbio (jrnpMa paHO nan no 3 aHO yapeaHT 
MeacayHapoaHbin (JoHanaa nan cneuMaabiiyio aoHepmoio KOMnamno. Bo raaBe 
MeacayHapoaHoro (jDHanaaa oSbihho ctoht coScTBeHHbin npe 3 HaeHT, onpeaeaaiomHH u,ean 
3 Toro (J)HaHaaa, ero SioaaceT h Hecymnn OTBeTCTBeHHOCTb 3a pacninpeHne aeaTeabHOCTH 
(jDHpMbl Ha MHpOBOM pbIHKe. 


TpaHCHamiOHaabHaa KOMnaHim 

HexoTOpbie (J)HpMbi nepepacTaiOT MacniTaSbi aeaTeabHOCTH Ha ypOBHe 
MeacayHapoaHoro (J)Hanaaa h CTaHOBflTca MHoroHapHOHaabHbiMH opraHH3an,HHMH. Taxaa 



(J)HpMa yace He ayMaeT o ce6e KaK o aeaTeae HapHOHaaBHoro pBiHxa, HHoraa 3aHHMaioiHeMca 
npeflnpHHHMaTeaBCTBOM 3a pySeacoM, a HaaHHaeT CHHTaTB ce6a aeareaeM MHpOBoro pBiHKa. 
Bbicmee h (J)yHKu,HOHaaBHoe pyxoBoacTBO Taxon (J)HpMBi BOBaexaeTca b naaHHpOBaHHe 
npoH3BOACTBa, MapKeTHHroBoii noaHTHKH, flBHaceHHa aeHeacHBix cpeacTB h chctcmbi 
MaTepHaaBHO-TexHHHecicoro CHaSaceHHa bo BceMHpHOM MacniTaSe. IIoapa3aeneHHa, 
3aHHMaK)HiHeca aeaTeabHOCTBio bo BceMHpHOM MacnrraSe, noanmnnoTca He pyxoBoaHTeaio 
MeacayHapoaHoro (jDHanaaa, a HenocpeacTBeHHO anpexTOpy-pacnopaanTeaio nan 
HCnOaHHTeaBHOMy KOMHTeTy (|)HpMBI B HCaOM. PyKOBOaaUIHX paSOTIIUKOB TaXOH (jDHpMBI 
roTOBaT k ^eaTeaBHOCTH He npocTO Ha OTenecTBeHHOM nan MeacayHapoaHOM pBiHKe, a 
HMeHHO K ZieaTeaBHOCTH B MHpOBOM MaCHITaSe. PyKOBO^CTBO (J)OpMHpyeTCa H3 
npeflCTaBHTeaeH MHornx CTpaH; xoMnnexTyromHe aeTaan h BcnoMoraTeaBHBie MaTepnaaBi 
3aKynaK)T TaM, rae ohh CToaT aemeBae Bcero, a xanHTaaoBaoaceHHa aeaaiOT TaM, rae ot hhx 
MO/KIIO O/KHaaTb eaMOH SoaBHIOH OTaaH H . 

KpynHBie (j)HpMBi, 3aHHTepecoBaHHbie b cbocm aaaBHeiiHieM pocTe, aoaacHBi Bee Soabrne 
h SoaBHie npeBpamaTBca b TpaHCHapHOHaaBHBie xoMnaHHH. IIo Mepe Toro xax HHOCTpaHHBie 
(jDHpMBI yCneiHHO BTOpraKDTCa Ha BHyTpeHHHH pBIHOK CIIIA, aMepHKaHCKHM (J)HpMaM HyaCHO 
6oaee arpeccHBHO npoHHKaTB Ha pbihkh apyrnx CTpaH. H 3 STHopempHHecxHx (J)HpM, 
paccMaTpHBaKDHiHx cboh 3apy6eacHBie onepapHH xax Hearo BTOpocTeneHHoe, hm caeayeT 
TpaHC (JtOpMHp OBaTBCa B reOpeHTpHHeCXHe XOMnaHHH, CHHTaKHHHe eaHHBIM pBIHXOM BeCB 
MHp 17 . 


Pe3H)Me 

(pHpMBi 3aHHMaK)Tca MeacayHapoaHBiM MapxeTHHroM b cnay caMBix pa3HBix npHHHH. 
HexoTOpBix noaTaaxHBaKDT x 3TOMy cxyaHBie B03M0acH0CTH OTeaecTBeHHoro pBiHxa, apyrnx 
npHBaexaKDT 3aMaHHHBBie B03M0acH0CTH, OTxpBiBaKDHiHeca 3a rpammeii. C yaeTOM pncxa, 
npncymero aeaTeaBHOCTH no MeacayHapoaHOMy MapxeTHHry, (j)HpMe caeayeT noaxoanTB x 
npHHaTHK) pemeHHH b stoh oSaacTH nocaeaoBaTeaBHO h xoMnaexcHO. 

Bo-nepBBix, HeoSxoanMO pa3o6paTBca b MeacayHapoaHOH MapxeTHHroBOH cpeae, h b 
aacTHOCTH b oeoSeHHOCTax CHCTeMBi MeacayHapoaHOH TOproBan. IIpH paccMOTpeHHH 
xoHxpeTHoro 3apy6eacHoro pBiHxa HyacHO o6a3aTeaBHO ncxoanTB H3 opeHXH ero 
3XOHOMHHeCXHX, nOaHTHXO-npaBOBBIX H XyaBTypHBIX OCOSeHHOCTeH. Bo-BTOpBIX, (J)HpMa 
aoaacHa peniHTB, xaxon npopeHT o6mero oSbeMa cbohx npoaaac OHa 6yaeT CTpeMHTBca 
ocymecTBHTB Ha BHeniHHx pbiHxax, 6yaeT an OHa aeiiCTBOBaTB Bcero b HecxoaBXHx nan 
cpa3y bo MHornx CTpaHax h b CTpaHax xaxoro rana OHa xoaeT paSoTaTB. B-TpeTBHx, en 
npeacTOHT pernHTB, Ha xaxne xoHxpeTHBie pbiHXH caeayeT bbihth, a sto TpeSyeT opeHXH 
BepoaTHoro ypOBHa aoxoaoB Ha BaoaceHHbiH xanmaa b conocTaBaeHHH co CTeneHBK) 
cymecTByiomero pncxa. B-neTBepTbix, (J)HpMe npeacTOHT peniHTB, xax hmchho BBixoanTB Ha 
xaacaBiii npHBaexaTeaBHBiH aaa Hee pbihox 3 A c noMombio axcnopTa, cobmccthoh 
npeanpHHHMaTeabcxoH aeaTeabHOCTH nan npaMoro HHBecTHpOBaHna. Mhothc (J)HpMBi 
HanHHaKDT xax oSbiHHBie axcnopTepBi, 3aTeM npHCTynaiOT x coBMecTHOMy 
npeanpHHHMaTeaBCTBy h b xoHpe xohu,ob nepexoaaT x npaMOMy HHBecTHpOBaHHK). (PnpMa 
aoaacHa HenpeMeHHO npHHaTB pemeHne o tom, b xaxon CTeneHH caeayeT npHcnocaSaHBaTB 
cboh TOBapBi, CTpaTernK) CTHMyanpOBaHna, peHBi h xaHaabi pacnpeaeaeHHa x cneu,H(J)Hxe 
xaacaoro 3apy6eacHoro pBiHxa. H HaxoHep, (jiHpMe HeoSxoanMO C03aaTB 3(Jx|)exTHBHyK) 
opraHH3au,HOHHyK) CTpyxTypy, cneu,HaaH3HpOBaHHyK) Ha aeaTeabHOCTH no MeacayHapoaHOMy 



MapKeraHry. Eojibhihhctbo (})HpM HanHHaiOT c opraHH3au,nn 3Kcnopraoro OT^ena h 
3aKaHHHBaK)T co3flaHHeM MOK^yHapo^Horo (JmjiHajia. OflHaKO HeKorapBie H^yr ^ajiBine h 
npeBpamaKDTca b TpaHCHau,noHajiBHBie KOMnaHHH, BBicmee pyKOBO^CTBO KOTOpBix y>xe 
3aHHMaeTca ruiaHHpOBaHHeM MapKeTHHra h ero ynpaBJieHHeM bo BceMHpHOM MacnrraSe. 


Bonpocbi flJiH o6cy^f,aeHHH 

1 . npH OU,eHKe MOK^yHapOflHOH MapKeTHHTOBOH CpeflBI CaMBIM Ba^KHBIM C TOHKH 3peHHa 
(jlHpMBI HBJIHeTCH H3yneHHe 3KOHOMHHeCKOH CpeflBI KOHKpeTHOH CTpaHBI. 
npOKOMMeHTHpyiiTe sto yTBep'/Kaenne. 

2. KaKHe 3TanBi npe^CTOHT npoirm, pernaa, Ha KaKHe pbihkh cjie^yeT bbixoahtb? 
npOHJiJiKDCTpHpyiiTe 3 tot nosTanHBiH npopecc Ha npHMepe KaKoro-JinSo TOBapa ninpoKoro 
noTpeSjieHH^i. 

3. KpaTKO paccKa>KHTe o Tpex ochobhbix CTpaTernax, kotopbimh (jiHpMa mojkct 
BO cnoaB30BaTBca fljia BBixo^a Ha sapySoKiiBin pbihok. 

4. B HeM OTJIHHHe JlHU,eH3HpOBaHH5I OT npOHHX pa3HOBHflHOCTeH COBMeCTHOH 
npeflnpHHHMaTejiBCKOH .zienTejiBHOcra? 

5. U,eHBi TOBapOB, npo^aBaeMBix Ha 3apy6e>KHBix pBiHKax, Kaic npaBHJio, HH5Ke hx u,eH Ha 
OTenecTBeHHOM pBiHKe. IIoHeMy? 

6. KaKHM THnoM opraHH3au,HH MOK^yHapo^Horo MapKeTHHra peKOMeH/iOBajiH 6 bi bbi 
BO cnojiB30BaTBca b caeayiOLHiix cjiynanx: a) KpynHBiH npoH3BOflHTejiB Beaocune/iOB 
njiaHHpyeT opraHH30BaTB c6bit Tpex cbohx MOflejieii b CTpaHax ,Z],ajiBHero BocTOKa; 6) 
MejiKHH npoH3BOflHTejiB HTpymeK coSnpaeTCfl npo^aBaTB cboh TOBapBi b EBpone; b) (J)HpMa 
« r Zl 1 0 r z3,>K» HaMepeBaeTca opraHH30BaTB c6bit Bcex MOflejieii BBinycKaeMBix ero jictkobbix h 
rpy30BBix aBTOMoSHJieii b KyBeirre. 


OcHOBHbie noHHTHH, BCTpenaiomHecH b rjiase 18 

BajiioTHbiH KOHTpojib Va peryjiHpOBaHHe oSreMa HajiHHHOCTH b mrocTpaHHOH BamoTe 
h ee oSmchhoto Kypca Ha flpyrne BamoTBi. 

KsoTa Va KOJiHHecTBeHHBiH npe,neji TOBapOB onpe,nejieHHBix KaTeropHH, pa3pemeHHBix k 
BB03y b CTpaHy. KBOTa HMeeT pejiBro coxpaHeHHe HHOCTpaHHOH BamoTBi, 3aniHTy Mecraoii 
npOMBIHIJieHHOCTH H OXpaHy 3aHOTOCTH. 

JlHueH3HpoBaHHe Va oflHH H3 MeTO^OB Hanajia .nenTejiBHoera no MOK^yHapo^HOMy 
MapKeraHry, 3aKJiroHaroiHHHCii b noflnHcamiH Ha 3apy6e>KHOM pBiHKe corjiameHHa o 
npeflOCTaBJieHHH HHOCTpaHHOMy napraepy npaBa Ha HcnojiB30BaHHe npoH3BOflCTBeHHoro 
npopecca, TOBapHoro 3HaKa hjih KaKOH-jinSo hhoh pchhocthoh 3HaHHMoera b o6mch Ha 
TOHOpap HJIH JIHU,eH3HOHHBIH njiaTOK. 

HeTapmJmbie Sapbepbi Va orpaHHHHTejiBHBie MepBi b MOK^yHapo^HOH TOproBJie, 
BKJironaroiHHe b ce6n flHCKpHMHHau,Hio npe^JiOKeHHH H3 KOHKpeTHOH CTpaHBi hjih HajiHHne 
npOH3BO,IICTBeHHBIX CTaH^apTOB, flHCKpHMHHapHOHHBIX nO OTHOHieHHIO K TOBapaM KaKOH- 
JIh6o CTpaHBi. 

IlpHMoe HHBecTHpoBaHHe 3a py 6 eiKOM Va BOBJienemie b ^enTejiBHOCTB Ha 3apy6emiOM 
pBIHKe nOCpeflCTBOM C03/iaHHa Ha HeM eoSCTBeHHBIX cSopOHHBIX HJIH npOH3BOflCTBeHHBIX 
npeflnproiTHH. 



CoBMecTHan npe^npHHHMaTejibCKaH penTejibHOCTb 3 A cnoco6 npoHHKHOBeHHa Ha 
3apy6e>KHbiH pbiHOK nocpepcTBOM coepHHeHHa ycnjiHH c KOMMepnecKHMH npepnpmiTHaMH 
CTpaHbi-napTHepa c pejibio C03paHHa nporoBopcTBeHHbix h MapKeTHHroBbix mohihoctch. 

TaMOiKeHHbiH Tapinj) 3 A Hanor Ha HeKOTOpbie bhpbi HMnopTHpyeMBix hjih 
3KcnopTHpyeMbix TOBapOB, HMeKDHjHH pejibK) yBejiHneHHe /jeHOKHbix nocTynjieHHH hjih 
3ammy HHTepecoB OTeHecTBeHHbix (J)HpM. 

TpaHCHaiiHOHajibHan Koi\maHHH 3 A (J)HpMa, ocymecTBjnnomaa ocHOBHyK) nacTb cbohx 
onepau,HH 3a npepenaMH CBoeii CTpaHbi. 

3KcnopT 3 A npopa^Ka (JtHpMOH cbohx TOBapOB b apyryio CTpaHy jih6o c npHBJieHeHHeM 
ycjiyr He3aBHCHMbix MapKeTHHroBbix nocpepHHKOB (kocbchhbih axcnopT), jih6o 
nocpe^CTBOM caMOCToaTejibHbix MapKeTHHroBbix onepapHH (npaMOH 3KcnopT). 

3KOHOMHHecKoe coo6mecTBO 3 A rpynna CTpaH, oSbepHHHBHiHxca pjia pocTH^KeHna 
o6ihhx pejien b pene peryjiHpOBamni MeacpyHapopHoii TOproBJiH. IIpHMepOM MoaceT cjiy>KHTb 
EBponeiicKoe SKOHOMnnecKoe coo6mecTBO (E3C). 

3ivi6apro 3 A 3anpeT Ha HMnopT KaKoro-JinSo TOBapa. 

TjiaBa 19 

MapKeTHHr ycjiyr h MapKeTHHr 
b c(J)epe HeKOMMepnecKOH peHTejibHocTH 


U,ejm 

03HClKOMU6lUUCb C daHHOU 2JM60U, 6bl dOJIJICHbl 6bimb e cocmonnuu: 

1. /Jamb onpedenenue nounmuio «ycnyza» u paccKa3amb o nembipex ocooeuuocnmx, 
npucyupix Mapnemunzy ycayz. 

2. rioHCHumb, 3aneM u KaK opzami3auuu 3amuviawmcH caMOJViapKemimzoM. 

3. PaccKa3amb o mom, 3 a next nyatcen Mapnemunz omdejibHbix mm u Mecm. 

4. Coomnecmu uembipe cocmaejimoipue KoximeKca MapKemunza (moeap, uena, Memodbi 
pacnpedenemin u cm iiMyji u p o 6 a huh ) c npoeedenueM KaMnamiu ooujecmeennozo MapKemunza. 


EojibHHiibi nojib 3 yioTCH peKJiaMOH ^jih 

npHBJieneHHH nauneHTOB 

EojibHHpa «3BaHCT0H», o6cjiy>KHBaK)maa CeBepHbiH SeperoBoii paiiOH HnKaro, 
Ha3HanHJia p-pa /JacoHa MaKJiapeHa cbohm nepBbiM BHu,e-npe3HfleHTOM no MapKeTHHry. ^o 
3 toto b 6ojibHHu,ax yace BCTpenajiHCb pojdkhocth BHH,e-npe3HfleHTOB no pa3BHTHio h paSoTe 
no opraHH3au,HH oSmecTBeHHoro mhchhh, opHaKO paHHoe Ha3HaneHHe y mhothx Bbi3Bajio 
yflHBJieHne KaK b caMOH 6ojibHHH,e, TaK h 3a ee npepejiaMH. 

J\o 1970 r. 6ojibHHu,bi CTpapajiH ot roObmca napneHTOB. Ho b Hanane 70-x ropoB 
CHTyapna b KOpHe H3Memuiacb 3 A Sojibhbix CTajio nocTynaTb MeHbine, coKpaTHJiocb hhcjio 
H ejiOBeKO-pHeii 3arpy3KH KoeK. npn HajiHHHH bbicokhx nocToaHHbix H3pep)KeK h pacTyipeii 
ctohmocth paSoneii CHJibi coKpameHHe KOHTHHreHTa SojibHbix MOJKeT 03HanaTb nepexop OT 
peHTaSejibHOCTH k yObiTOHiiocTii. 

EojibHHpbi npHHiuiHCb jiHxopaponHO H3biCKHBaTb cnocoSbi npHBJieneHHa k ce6e KaK 
M05KH0 SoJIBHieil POJIH HMdOIHHXCII naU,HeHTOB. nOCKOJIBKy SoJIbHIHHCTBO SoJIbHbIX JIOKaTCH 
b SojibHHuy, b KOTOpoii paSoTaeT hx jienaiHHH Bpan, ochobhoh pejibio pbihohhoh 



neaTeabHoem CTano B03fleiiCTBHe Ha npaKTHKyiomHx BpaneH. Bojibhhh,bi Hanaan 3any- 
MBiBaTBca o npHBJieneHHH KaK Moamo Sojitniero HHCJia «BBicoKonpoH3BonHTeaBHBix» BpaneH 
b cboh HiTaT. OcHOBHaa nacTB cocToaaa b tom, hto6bi 3HaTB, Hero hmchho xotat 
npaKTHKyroniHe Bpann 3 A cxaaceM, pacnoaaraTB HOBeinHHM ooopyaoBanneM, npnambiM 
OKpyaceHHeM Koaaer-BpaneH h MenHpHHCKHx cecTep, accopHHpOBaTB ce6a c SoaBHHpeii, 
HMeiomen cojihahmii o6pa3. 

HeM Sojibme aanyMBiBaancb 6oaBHHH,bi nan stoh npoSaeMon, TeM caoacHee 
npencTaBJiajiHCb CToamne nepen hhmh MapKeTHHTOBbie 3anaHH. Hyamo 6bijio 3aHaTBca 
HCCJienoBaHHeM noTpeSHOCTefi o6ihhh b o6aacm 3npaBOOxpaHeHHa, BbiaBaeHHeM o6pa30B 
KOHKypHpyKDHJHX SoJIbHHU,, npenCTaBJieHHH napHeHTOB O SoJIbHHHHOM o6cJiy5KHBaHHH H T. n. 
BojibHHpbi HanajiH noHHMaTb, hto ohh Sojibme He b cocToaHHH npenaaraTB Bee bhabi 
MenHU,HHCKOH nOMOIHH Cpa3y, nOCKOJIBKy 3TO npHBOnHJIO K nOpOTOCTOameMy nySaHpOBaHHK) 
oSopynoBaHHa h ycnyr h HenoaHOMy HcnoaB30BaHHio HMeiomHxca B03M0acH0CTeii. H 
6oabHHu,bi CTaan co3HaTeaBHO cneu,HajiH3HpOBaTbca xax KapnHoaorHHecKHe, 
nenHaTpHnecKHe, oacoroBBie, ncHXHaTpHHecKHe. 

OnHOBpeMeHHO HeKOTOpBie 6oaBHHii,Bi CTaan nycxaTbca bo Bee Taacxne pann 
npHBJieneHHa napneHTOB. EoaBHHpa «CaHpaii3» H3 Jlac-Beraca onySaHKOBaaa Soabinoe 
oSbaBaeHHe c H3o6paaceHHeM KOpaSaa h 3aroaoBKOM «KpyH3 „CaHpaH3" 3 A hto6bi BbiHrpaTb 
nyTeBKy b stot HenoBTOpHMBiH KpyH3, nocTaTOHHO npocTO aenx b SoaBHHuy «CaHpaii3» b 
aiooyio nan nmy nan cy66oTy. BbrarpaiiTe nyTeBKy b Kpyn3 aaa b b 13 a o p a b a n b a 10 m n x no 
Cpenn3eMHOMy Mopm Ha ab a aHu,a». BoabHHpa cb. JlyKH b Omnncce CTaaa KaacnBiii Benep 
ycTpanBaTB naa Bcex cbohx Sohbhbix (KpOMe KapnnoaorHHecKHx) nrpy b 6hhto, hto BBi3Baao 
orpOMHBiH HHTepec co CTOpOHBi napHeHTOB h oSecnenHao ronoBon noxon b 60 tbic. noaa. 
OnHa H3 (j)HaaneaB(j)HHCKHx SoaBHHu, CTaaa ycTpanBaTB naa ponHTeaeii HOBOpoacneHHBix 
oSenBi npn CBenax c SncfimTeKcaMH H3 BBipe3KH h maMnaHCKHM. 

B neM ace Torna CMBiea paSoTBi n-pa ,Z],ac. MaKaapeHa b SoabHHpe «3BaHCT0H»? Ero 
3anana 3 A nponaraHanpOBaTB KOHKpeTHBie bhabi SoaBHHHHoro oScayacHBaHHa (MapKemHT 
ycayr), n p o n a r a n a n p o b a t b SoaBHHuy b neaoM (MapKemHT opraHH3an,HH), 
nonyaapH3HpOBaTB HexoTOpBix BenyniHx»BpaHeH (MapKemHT OTneaBHBix anu,), 
nonyaapn mpoBaTB MecTenKO 3BaHCT0H Kax npHBaeKaTeaBHyK) oxpyry (MapKemHT MecTa) h 
nponaraHanpOBaTB nnen nonnepacaHHa xopomero 3nopOBBa (MapKemHT Hnen). 

B KanecTBe OTneaBHOH nucpHnaHHBi MapKemHT nepBOHanaaBHO bo3hhk 
npHMeHHTeabHO k c6brry peaaBHBix roneaHH mna 3y6HOH nacTBi, aBTOMoSnaeii, CTaan, 
oSopynoBaHHa. CoepenoTOHeHHOCTB Ha TOBape b ero MaTepnaaBHOM BHne MoaceT npHBecm k 
TOM y, hto neaoBeK ynycmT H3 BHny MHoacecTBO npoHHx mnoB TOBapOB, nponaBaeMBix Ha 
pbiHKe, TaKHx, Kax ycayrn, opraHH3au,HH, OTneaBHBie annHoem, MecTa h nnen. 


MapKeTHHr ycayr 

Oahhm H3 ochobhbix (JieHOMeHOB aMepHKaHCKOH neHCTBHTeaBHoem aBaaeTca 
THraHTCKHH pocT ccj)epBi ycayr. CeronHa Ha Hee npnxonHTca 73% paSoanx MecT H3 nncaa 
ocTaiomHxca nocae BBineTa Bcex 3aHaTBix b eeaBCKOM xo3aiiCTBe. ,Z],aa cpaBHeHHa: b <PPr b 
ccjiepe ycayr 3aHaT 41% paSonen cnaBi, b HTaann 3 A 35%. PacTymee SaarococToaHHe, 
yBeaHneHHe CBoSonHoro BpeMeHH h ycaoacHeHne TOBapOB, TpeSyiomHx TexHHHecKoro 
oScayacHBaHHa, npeBpaman CoennHeHHBie IIlTaTBi b CTpaHy c nepBoii b MHpe okohomhkoh 



ycnyr. 

OTpacuH c(j)ept.i ycnyr Hpe3BbinaHHO pa3HOo6pa3Hbi. K ccjiepe oScayacHBaHHa OTHOCHTca 
h rocyflapCTBeHHBiii ceKTOp c ero cypaMH, SnpacaMH Tpypa, SoabHHpaMH, ccynHbiMH 
KaccaMH, BoeHHBiMH cjiyacSaMH, nojiHpHeii, noacapHoii oxpaHoii, nonTOH, opraHaMH 
peryjiHpOBaHHa h niKOJiaMH, h hbcthbih ii e k o m m e p h e c k h h ceKTOp c ero My3eaMH, oaaro- 
TBOpHTeJlBHBIMH OpraHH3ai],HaMH, pepKOBBK), KOHHepacaMH, (J)OHflaMH H 6oJIBHHU,aMH. K 
ccjiepe ycjiyr OTHOCHTca h po6paa aacTb KOMMepnecicoro ceKTOpa c ero aBHaKOMnaHHaMH, 
SaHKaMH, 6K)pO KOMIIBIOTepHOrO o6cny>KHBaHHa, OTeJIMMH, CTpaXOBBIMH KOMnaHHaMH, 
KDpHflmecKHMH (j)HpMaMH, KOHcyjiBTaTHBHMMH (J)HpMaMH no BonpocaM ynpaBaeHHa, 
HaCTHOnpaKTHKyKDmHMH BpanaMH, KHHO(J)HpMaMH, (jDHpMaMH no peMOHTy CaHTeXHHneCKOrO 
oSopy^OBaHHa H (jlHpMaMH 3 A TOprOBH,aMH HepBHaCHMOCTbK). 

Elapapy c TpapHpHOHHbiMH OTpacaaMH ccjtepbi oScayacHBaHHa nocToaHHO B03HHKaK)T 
HOB&ie cayac6bi. 

IIoaBHJiHCB (jDHpMBi, KOTOpBie 3a onpepeaeHHyio naaTy noMoryT BaM eSaaaHCHpOBaTb 
cboh SiopaceT, BBixoflMT Barn cjtHaopeHppOH, pa36ynaT yTpOM, OTBe3yT Ha cjiyacSy hjih 

no TTBT TTT yT hobbih flOM, HOByK) paSoTy, HOByK) aceHy, npepcicaaaTeaa Sypymero, BoenHTaTeaa 
A jib Bamero KOTa, CKpnnana-n,biraHa. A MoaceT 6bitb, BaM xoneTca B3aTB HanpoxaT capoBbiii 
TpaKTOp, HecKOJiBKO tojiob KpynHoro poraToro CKOTa hjih hcckojibko opnrnHajiBHBix 
>KHBonHCHBix nojiOTeH? Hy, a ecjin BaM nyaoibi aeaoBbie ycjiyrn, ecTb apyrne cjaipivibi, 
KOTOpbie cnjiaHHpyiOT Barne ynacme b KOHcjiepeHpHax h TOproBbix coBemamiax, 
pa3pa6oTaK)T paa Bac HyacHbie TOBapbi, o6pa6oTaK)T HeoSxopHMbie paHHbie hjih npepocTaBaT 
b Barne pacnopaaceHHe BpeMeHHbix ceKpeTapen h paace pyKOBopHTeaeii 1 . 


IlpHpofla h ocHOBHbie xapaKTepncTHKH ycayrn 

Ilofl ycjiyraMH noHHMaiOT orpOMHoe pa3HOo6pa3He bh^ob peaTeabHOCTH h 
KOMM epnecKHx lanaTMii. Mbi onpeaeaaeivi ycayry caeayiouniM o6pa30M: 

Ycjiyra 3 A aio6oe MeponpHaTHe hjih Bbiropa, KOTOpbie opHa CTOpOHa MoaceT 
npepaoacHTb ppyron h KOTOpbie b ochobhom Heoca3aeMbi h He npHBopaT k 
3aBaafleHHio aeM-anSo. IIpOH3BOflCTBO ycayr MoaceT Sbitb, a MoaceT h He 6bitb 
CBa3aHO c TOBapOM b ero MaTepnaabHOM BHpe. 

CHHMaa KOMHaTy b OTeae, oncaapbiBaa peHbrn b 6aHK, nyTemecTBya Ha caMoaeTe, 
noceipaa ncHxnaTpa, nocTpHraacb y napHKMaxepa, cpaBaa b peMOHT aBTOMoSnab, HaSaiopaa 
3a Hrpoii enopTCMeHOB-npo(|)eccHOHaaoB, CMOTpa KHHoeJmabM, cpaBaa Benin b xHMHHCTKy h 
KOHcyabTHpyacb y ropHCTa, mbi bo Bcex 3thx cayaaax npHoSpeTaeM ycayrn. 

YcjiyraM npHcyuni neTbipe xapaKTepHCTHKH, KOTOpbie ncooxoanivio ynHTbiBaTb npn 
pa3pa6oTKe MapKeraHroBbix nporpaMM. 

EIEOC3I3AEMOCTB. Ycayrn Heoca3aeMbi. Hx HeB03M0acH0 yBHpeTb, nonpoSoBaTb Ha 
BKyc, ycabiHiaTb nan nomoxaTb po MOMeHTa npHoSpeTeHHa. >KeHiHHHa, «nopHOBaaiomaa 
aHu,o» y KOCMeToaora, He yBHpHT pe3yabTaTOB, noica He KynnT ycjiyry, a napneHT, 
npHHiefliHHH Ha npneM k ncHXHaTpy, He MoaceT 3apaHee 3HaTb pe3yabTaTa nocemeHHa. 
IIoKynaTeab BbmyacpeH npocTO BepHTb npopaBiiy Ha caoBO. 

,Z],aa yKpenaeHHa poBepna k ce6e co CTOpOHbi KaneHTOB nocTaBiHHK ycjiyr MoaceT 
npHHaTb pap KOHKpeTHbix Mep. Bo-nepBbix, oh MoaceT hobbichtb oea3aeMOCTb CBoero 
TOBapa. CnepHaancT no naacTHnecKHM onepapnaM MoaceT HapncoBaTb, Rax 6ypeT BbiraapeTb 
anpo nau,HeHTKH nocae onepau,HH. Bo-BTOpbix, oh MoaceT He npocTO onncaTb cboio ycayry, a 



3aocTpHTt> BHHMaHHe Ha CBioamibix c Heio Bbiropax. Tax, npeflCTaBHTejiB npHeMHOH 
KOMHCCHH KOJIJieflJKa M05KCT paCCKa3aTb nOTeHU,HaJIBHBIM CTy^eHTaM He TOJIBKO O 5KH3HH 
CTypropopKa, ho h o tom, xax BejiHKOJienHO ycTpaHBaiOTOi BtmycKHHKH 3 toto 3aBe,neHmi. B- 
TpeTBHx, fljia noBbimeHHM CTeneHH poBepHu nocTaBHiHK mojkct npnpyMaTb j\jik CBoeii ycjiyrn 
MapOHHoe Ha3BaHHe, HanpHMep xhmhhctkh «Ma,n5KHKHCC» («Bojime6HbiH nou,ejiyH»), 
o6cny>KHBaHHe «Ha KpacHOM KOBpe» (T.e. xax bbicokhx noncTiibix rocTeii), n p a kt n k y e m o e 
aBHaKOMnaHHen «K)HaHTefl 3Hpjiaini3», CHCTeMa ayToreHHOH TpeHHpOBKH 
«TpaHCu,eH^eHTajibHaa Me,a,HTapHJi». B-neTBepTbix, pjni coapannii aTMOC(J)epbi noBepim 
nocTaBHiHK MOJxeT npHBJieHb k nponaraHpe CBoeii ycjiyrn KaxyK)-JiH6o 3HaMeHHTOCTb. 

HEOT^EJIHMOCTB OT HCTOHHHKA. Ycjiyra HeoTpejiHMa ot CBoero HCTOHHHKa, 
6ypb to hchobck hjih ManiHHa, Torpa xax TOBap b MaTepnajibHOM BHpe cymecTByeT 
He3aBHCHMO OT npHCyTCTBHH HJIH OTCyTCTBHH eTO HCTOHHHKa. B03bMeM flJIH npHMepa 
nocemeHHe KOHpepTa aHcaMOjin «Pojijihht CToyH3». 3pejiHiHHO-pa3BJieKaTejibHan pchhoctb 
HeoTbeMJieMa ot hc nojiHHTejis . Ycjiyra SypeT y>Ke He toh, ecjin BepymHH oObUBHT, hto Mhk 
^iKerrep He3popOB h ero 3aMeHHT ^eHHH h Mapn Ocmohp. A sto 03HanaeT, hto hhcjio 
B03M05KHbix noKynaTejieii ycjiyrn, T.e. >KejiaiomHx npHcyTCTBOBaTb Ha «>khbom» 
BbiCTynjieHHH Mnxa ^iKerrepa, orpaHHHHBaeTCH BpeMeHeM KOHpepTHbix racTpojieii 
HCnOJIHHTeJIH. 

CymecTByeT hcckojibko CTpaTerHHecKHx nopxopoB k npeopojieHHio pamioro 
OTpaHHHeHHU. nOCTaBIHHK yCJiyTH M05KCT HayHHTbCH paSOTaTb C 6oJiee MHOTOHHCJieHHblMH 
rpynnaMH kjihchtob. IIcHxoTepaneBTbi y>Ke nepeKJHOHHJiHCb c TepanHH OTpejibHbix jihu, hjih 
H eSojibiHHx rpynn Ha paSoTy c Sojibhihmh aypHTOpHUMH, xorpa b TaHpeBajibHOM 3ajie otcjih 
H a ceaHce ncHxoTepanHH npHcyTCTByeT cpa3y 6ojiee 300 nejiOBeK. nocTaBHiHK ycjiyrn mojkct 
H ayHHTbcn paSoTaTb ObiCTpo. Tot >Ke caMbiii ncHxoTepaneBT mojkct TpaTHTb Ha KaiKporo 
napneHTa He no 50, a no 30 MHHyr h npnmiTb ropa3po Sojibine Jiiopeii. OpraHroapmi 
o6cjiy>KHBaHHii MO>KeT noproTOBHTb Sojibinee hhcjio nocTaBHiHKOB ycjiyr h tcm caMbiM 
yKpenHTb poBepne k ce6e co ctopohm kjihchtob, xax sto cpenajia, cxa^KeM, (J)HpMa «X. 3Hp 
P. Ejiok», pacHinpHB cboio oSmeHapHOHajibHyio ceTb KOHcyjibTaHTOB no BonpocaM 
HaJI0T006jI05KeHHH . 

HEnOCTOHHCTBO KAHECTBA. KanecTBO ycjiyr KOJieSjieTOi b hihpokhx npepejiax b 
3aBHCHMOCTH ot hx nocTaBHiHKOB, a TaioKe ot BpeMeHH h MecTa OKa3aHHn. Bnpajib CaccyH 
nocTpH>KeT Bac ropa3po Jiynme, neM sto cpejiaeT tojibko hto okohhhbhihh xypcbi mojiopoh 
napHKMaxep. Ho h caM CaccyH moikct nocTpHHb Bac no-pa3HOMy b 3aBHCHMOCTH ot CBoero 
(J)H3HHecKoro coctohhhh h pacnojiOKemni pyxa b momcht CTpHHCKH. noKynaTejiH ycjiyr 
HepepKO 3HaiOT o nopoSHOM pa36poce KanecTBa h npn BbiSope nocTaBHiHKa ycjiyr 
coBeTyiOTCH c npyniivni n o k y n a t e jih m h . 

^jih oOecneHeHHn kohtpojm KanecTBa (J)HpMbi ycjiyr MoryT npoBecTH p Ba MeponpnaTHu . 
Bo-nepBbix, BbipejiHTb cpepcTBa Ha npHBJieHeHHe h oSyneHne no-HacTOnmeMy xoponinx 
cnepnajiHCTOB. ABnaKOMnaHHH, 6aHKH h otcjih TpaTiiT 3HaHHTejibHbie cyMMbi Ha oSyneHne 
cbohx cjiyjKaniHx ncxyccTBy OKaaamiJi poOpoTiibix ycjiyr. B jiioSom OTejie «MapHOTT» 
nO C eTHTeJIH pOJHKHbl BCTpeTHTb OHHIiaKOBO npHBCTJIHBbie H yCJiy>KJIHBbie paSOTHHKH. Bo- 
BTOpbix, nocTaBHiHK ycjiyr pojHKeH nocTOUHHO cjiepHTb 3a CTeneHbio ypoBJieTBOpeHHOCTH 
KJiHemypbi c noMombio chctcmbi 5Kajio6 h npepjiOKeHHH, onpocoB h npoBepeHHn 
cpaBHHTejibHbix noKynoK pjui bbiubjichhh cjiynaeB neyno b jieTBop mt e ji bhoto o6cjiy>KHBaHHii h 
H cnpaBJieHHn cmyapHH 2 . 

HECOXPAHHEMOCTB. Ycjiyry hcbo3mo5kho xpaHHTb. npHHHHa, no KOTOpoii mhothc 
Bpann 6epyT njiaTy h c He hbhbhihxch Ha npneM napneHTOB, 3aKJHOHaeTCn b tom, hto 



CTOHMOCTHaa 3HaHHMOCTb ycnyrH cymecTBOBana KaK pa3 b momcht HeaBXH napHeHTa. B 
ycjiOBmix nocTO^HCTBa cnpoca HecoxpaHaeMOCTB ycnyrH He aBnaeTca npoSneMoii, h6o 
mo5kho nerKO 3a6naroBpeMeHHO nonacHBiM o6pa30M yxoMnnexTOBaTB opraHH3au,HK). A bot 
ecnH cnpoc xoneSneTca, nepen (J)npMaMH ycnyr bctbiot cepBe3HBie npoSneMBi. HanpHMep, c 
yneTOM noTpeSHOCTH b nepeB03Kax b nacBi nnx npennpHaTnaM oSmecTBeHHoro TpaHcnopTa 
npHXOflHTCfl HMeTB TOpa3flO SoJIBHie TpaHCnOpTHBIX CpeflCTB, HeM 3TO 6bIJ10 6e.I HeoSxOflHMO 
npn HeH3MeHHOM ypOBHe cnpoca Ha npoTaaceHHH Bcero nna. 

C3ccep H3JI05KHJI HecKOJiBKO CTpaTerHnecxnx nonxonoB k nocraaceHHK) Hannymnen 
b 3aHMoyBn3KH cnpoca h npennoaceHHa Ha npennpHaTnax ccj)epBi ycnyr 3 . 

Co cmopoubi cnpoca 

1. YcTaHOBneHne nn(J)(|)epeHH,HpOBaHHBix u,eH MoaceT cmccthtb nacTB cnpoca c 
nnKOBoro BpeMeHH Ha nepnonti 3aTHHiBa. Cpenn npnMepOB Taxoro nonxona 3 A 
ycTaHOBneHne hh3khx peH Ha npenBenepHne ceaHCBi b KHHOTeaTpax h peH co cxnnxon Ha 
npoxaT aBTOMoSnnen b TeneHne ynx-SHna. 

2. MoacHO HaMepeHHO KynBTHBHpOBaTB cnpoc b nepnonBi ero cnana. cpnpMa 
«MaKnonanBnc» OTKpBina cnyacSy 3aBTpaKOB non Ha3BaHneM «3rr MaKMa(j)(j)nn», a OTen n 
CTann npennaraTB nporpaMMBi MKHn-OTnycxa Ha ynx-SHn. 

3. B nepnonBi MaxcHManBHoro cnpoca MoacHO npennaraTB nononHHTenBHBie ycnyrn b 
xanecTBe anBTepHaTHBBi nun oacnnaioipHx CBoen onepenn KnneHTOB, HanpHMep ycTponTB 
KOKTennB-6ap nun noceTHTenen, acnyipnx CTonnKa b pecTOpaHe nnn nocTyna k SaHxoBexoMy 
aBTOMaTy. 

4. OnHHM H3 cnocoSoB ynpaBneHHa ypOBHeM cnpoca aBnaeTca BBeneHne chctcm 
npenBapHTenBH&ix 3aKa30B. TaKHMH cncTeMaMH ninpoxo nonB3yK>Tcn aBnaKOMnaHnn, OTenn 
h Bpann. 

Co cmopoubi npedjio.vceiiuR 

1 . ,ZI,na oocnyacn Banna KnneHTOB b nepnonBi MaKCHManBHoro cnpoca MoacHO npnBneKaTB 
BpeMeHHBix cnyacaipnx nnn cnyacaipnx Ha HenonHBin paSonnii neHB. npn yBennneHHH 
KOHTHHreHTa CTyneHTOB xonnenaca npnBneicaiOT nononHHTenBHBix npenonaBaTenen Ha Bpe- 
MeHHyK) paSoTy, a pecTOpaH 3 A b cnynae Heo6xonnMOCTH 3 A 6epeT Ha BpeMeHHyio paSoTy 
nononHHTenBHoe nncno ocjMpnaHTOx. 

2. MoacHO ycTaHOBHTB oco6bih pacnopanox pa6oT b nepnon nnxoBoii 3arpy3KH. B Taxne 
MOMeHTBi cnyacaipne BBinonnaiOT TonBKO caMBie neoSxonniviBie oSaiannocTii. B nepnonBi 
MaxcHManBHBix Harpy30K BpanaM noMoraeT cpenHHH MennpnncxnH nepcoHan. 

3. MoacHO noonipaTB BBinonHeHne SonBinero nncna pa6oT caMHMH KnneHTaMH, KOTOpBie 
MoryT caMH 3anonHaTB coScTBeHHBie MennpnHCxne xapTBi nnn caMOCToaTenBHO 
ynaxoBBiBaTB KynnemiBie b Mara3HHe nponyRTBi. 

4. MoacHO pa3pa6oTaTB nporpaMMy npenocTaBneHHa ycnyr cobmccthbimh cnnaMH, xax b 
Tex cnynaax, xorna HecxonBxo SonBHnp coo6ipa npno6peTaK)T Heo6xonnMoe hm 
Mennpnncxoe oSopynoBaHne. 

5. MoacHO npennpHHaTB nencTBHa, nenaioipne B03MoacHBiM pocT cymecTByiomHx 
MoniHOCTen, xax b Tex cnynaax, xorna napx c aTTpaxpnoHaMH npnoSpeTaeT oxpyacaioipHe 
ero 3eMenBHBie ynacTxn c penxio nanBHenmero pacninpeHna. 


KnaccM(j)MKaHMH ycnyr 

Ycnyrn 3 naHMTenBiio omnnaiOTca npyr ot npyra h no CBoeMy rany. Hx MoacHO 



KJiaccH(j)Hu,HpOBaTB no pa3HbiM npH3HaKaM. Bo-nepBBix, aBJMKDTca jih hctohhhkom ycnyrH 
JIKDflH HJIH MamHHBI? riCHXHaTp npaKTHHeCKH He Iiy/K^aeTCH B OOOpyaOBailHH, a BOT JieTHHKy 
o6M3aTejiBHO Hy^KeH caMOJieT. Cpe^H ycjiyr, hctohhhkom KOTOpBix aBJiaeTca nejiOBeK, ecTB 
TaKHe, hto Tpe6yK)T jih6o HajiHHHa npocj)eccHOHajiOB (SyxrajrrepCKoe /iejio, 
KOHcyjiBTHpOBaHHe no npo6neMaM ynpaBJieHHa), jih6o KBajiH(})Hu,HpoBaHHBix cnepnajiHCTOB 
(caHTexHHnecKHe paSoTBi, peMOHT aBTOMoSHJieii), jih6o HeKBajiH(J)Hu,HpoBaHHOH paSonen 
chjibi (^BOpHHu,KHe paSoTBi, yxo/i 3a ra30HaMn). Cpe^H ycjiyr, hctohhhkom kotopbix cjiymiT 
MarnnHa, ecTB TaKHe, hto Tpe6yK)T jih6o HajiHHHH aBTOMaTOB (aBTOMaTHnecKHe ycTaHOBKH 
Ana mohkh aBTOMoSHJiefi, TOproB&ie aBTOMaTBi), jih6o ycTponcTB, ynpaBJiaeMBix 
onepaTOpaMH cpaBHHTejiBHO hh3koh KBajiHcjDHKapnH (TaxcH, KHHOTeaTpBi), jih6o 060- 
pyuoBaHHn, paSoTaiomero no^ ynpaBJieHneM BBicoKOKBajiH(j)HH,HpoBaHHBix cnepnajiHCTOB 
(caMOJieTBi, KOMnBKDTepBi) 4 . JJajKe b o^hoh h toh >Ke KOHKpeTHOH OTpacjin ccj)epBi ycjiyr 
pa3HBie nocTaBUiHK'H ycjiyr nojiB3yK>TCn pa3HBiM kojikhcctbom ooopynoBamifl. 3Toro 
^ocTaTOHHO cpaBHHTB MOK^y co6oh ^iKeiiMca Teirnopa c ero eflHHCTBeHHoii rnTapoii h 
rpynny «PojiJiHHr CToyH3» c ee MHoroTOHHBiM KOMnjieKTOM 3ByKOBOH annapaTypBi. HHor/ia 
oSopy^OBaHne npH^aeT ycjiyre ^onojiHHTejiBHyio pchhoctb (cTepeoycHJieHHe), a HHor^a 
HcnonB3yeTca a jm CHH>KeHHa noTpeSHOCTeii b paSoneii cnjie (aBTOMaTHnecKHe ycTaHOBKH 
A Jia MOHKH aBTOMOSHJieil). 

Bo-BTOpBix, o6a3aTejiBHO jih npHcyTCTBHe KJineHTa b momciit OKaaanHii eMy ycjiyrn? 
IIpH npoBefleHHH onepapHH Ha M03re npHcyTCTBHe KJineHTa oSinaTejiBHO, a bot npn peMOHTe 
aBTOMoSHJin 3 A HeT. Ecjih npHcyTCTBHe KJineHTa oSinaTejiBHO, nocTaBHiHK ycjiyrn £OJi>KeH 
ynHTBiBaTB 3anpocBi 3toto KJineHTa. TaK, BJia^ejiBiiBi KOCMeTHnecKHx cajiOHOB KpacnBO 
OT^ejiBiBaiOT cboh 3aBefleHHa. B cajiOHax 3ByHHT HerpOMKan My3BiKa, a MacTepa Be^yT c 
KJineHTaMH HenpHHy>K,neHHBiH pa3TOBOp. 

B-TpeTBHX, KaKOBBI MOTHBBI npHOSpeTCHHH yCJiyTH KJIHeHTOM? npe/IHa3HaHeHa JIH 
ycjiyra a jih ynoBHeTBopeinni jihhhbix ny>Ka (ycjiyrn jihhhoto xapaKTepa) hjih jichobbix ny>Ka 
(^ejiOBBie ycjiyrn)? Bpann B3HMaiOT pa3Hyio njiaTy 3a oScjieflOBaHHe napneHTOB, 
npHXOflaiHHX naCTHBIM nOpflflKOM, H paSOTHHKOB (J)HpMBI, C KOTOpOH 3aKJIIOHeHO 
cooTBeTCTByiomee corjiameHne o u,eHTpajiH30BaHH0M o6cjiy5KHBaHHH c pempajirooBaHHOH 
onjiaToii. KaK npaBHJio, nocTaBHiHKH ycjiyr pa3pa6aTBiBaiOT pa3HBie nporpaMMBi MapKeTHHra 
fljia pbihkob ycjiyr jihhhoto noTpeoaemiJi h pbihkob ^cjiobbix ycjiyr. 

B-neTBepTBix, KaKOBBi mothbbi nocTaBHiHKa ycjiyr (KOMMepu,Ha hjih HeKOMMepnecKaii 
^eHTejiBHOCTB) h b KaKoii (jiopMe npeflOCTaBJiHiOTca ycjiyrn (o6cjiy5KHBamie ot^cjibhbix jihu, 
hjih ycjiyrn o6mecTBeHHoro xapaKTepa)? ConeTamie sthx AByx xapaKTepncTHK rslqt b 
pe3yjiBTaTe coBepmeHHO pa3HBie no CBoeMy THny opraHH3au,HH o6cjiy5KHBaHHa. CoBepmeHHO 
oneBHflHO, hto MapKeTHHTOBBie nporpaMMBi nacTHOH KOMMepnecKoii 6 ojibhhu,bi, nacTHoii 
SjiaroTBOpHTejiBHoii 6 ojibhhu,bi h rocnHTajiH YnpaBJieHHii BeTepaHOB bohhbi Sy^yr 
OTJiHHaTBCH npyr ot ,npyra. 


MacniTa6bi pacnpocTpaHeHim h 3HaHHMOCTb 
MapKeTHHra b c<J)epe ycjiyr 

(PnpMBi ycjiyr, KaK npaBHJio, OTCTaiOT ot (j)HpM-npoH3BOflHTejieii b npaKTHnecKOM 
HcnojiB30BaHHH MapKeTHHra. Mhothc (J)HpMBi ycjiyr HeBejiHKH no pa3MepaM (MacTepCKne no 
peMOHTy o6yBH, napHKMaxepCKne), h MapKemHT Ka>KeTCn hm 3aHnmeM ^oporHM hjih 
H eC006pa3HBIM C HX ^eHTeJIBHOCTBK). EcTB H TaKHe OpraHH3aU,HH o6cJiy>KHBaHHII 



(lOpHflHHecKHe h SyxranTepCKHe (fmpMBi), KOTOpBie cwraiOT HcnojiB30BaHHe MapKeraHra 
^ejiOM npocjieccHOHajiBHO He tthhhbim . HeKOTOpBie nee npeflnpHHTHH ycjiyr (mjuieflHCH, 
6ojibhhu,bi) nojiB30BajiHCB b npoiHJiOM cto jib Sojibhioh nonyjiapHOCTBio, hto k o He^aBHero 
BpeMeHH He HcnBiTBiBajiH HyjKflBi b MapKeTHHre. 

CeroflHa, no Mepe oSocTpeHHH KOHKypeHu,HH, pocTa roflepnceK, na^eHHH pocTa 
npoH3BOflHTejiBHOCTH h yxyzimeHHH KanecTBa ycjiyr, Bee SojiBinee hhcjio opraHH3au,HH 
o6cjiy>KHBaHHii HanHHaiOT npoaBJMTB HHTepec k MapKeTHHry. ABnaKOMnaHHH oahhmh H3 
nepBBix b ccjjepe oSejiyHCHBamiH HanajiH myiaTB cbohx kjihchtob h KOHicypeHTOB h 
npHHHMaTB no3HTHBHBie MepBi, hto6bi c^ejiaTB B03flyniHoe nyTemecTBHe MeHee 
oSpeMeHHTejiBHBiM h 6ojiee npHHTHBiM. Eme o^hoh ccjiepOH ^enTejiBHOCTH, r^e MapiceTHHr 
nojiynHJi pacnpocTpaHeHne b TeneHne cpaBHHTejiBHO xopOTKoro OTpe3Ka BpeMeHH, CTajiH 
6aHKH. noHanajiy 6aHKH npe^CTaBJinjiH ce6e MapiceTHHr ktik coieTanne Mep 
CTHMyjIHpOBaHHH C npHBeTJIHBOCTBIO, HO CCHHaC OHH yuce o63aBeJIHCB MapKeTHHTOBBIMH 
CJiy5K6aMH, CHCTeMaMH HH(J)OpMaU,HH, nJiaHHpOBaHHH H KOHTpOJIH 5 EnpJKeBBie MaKJiepBI, 
CTpaxoBBie KOMnaHHH h OTejin nojiB3yiOTOi MapKeTHHTOM no-pa3HOMy. Ectb cpe^H hhx h 
jiH^epBi, npeflnpHHHMaiOHiHe Kap^HHajiBHBie marn b CTOpOHy MapKeTHHra, o^HaKO 
SojiBHiHHCTBO (J)HpM OTCTaeT c ero BHeflpemieM. 

IIo Mepe oSocTpeHHn KOHKypeHu,HH k MapKeTHHry npnSeraeT Bee SojiBinee hhcjio 
opraHH3au,HH oScjiyncHBaHHH. Jln^npyiOT TyT nporoBOAHTejiH, HanHHaiOHiHe 3aHHMaTBCH 
OKa3aHneM ycjiyr. HanpHMep, (jinpMa «CHpc» aaiiHMaeTCH MapKeTHHroM ycjiyr ynce MHoro 
jieT, coBepman CTpaxoBBie h SamcoBCKHe onepapHH, npe^ocTaBJinH KOHcyjiBTapHH no pacneTy 
noflOxo^Horo Hajiora, ocymecTBJiHH npoxaT aBTOMoSnjieii. B cocTaBe KOpnopapHH 
«KeepOKC» (jiyHKu,HOHHpyeT KpynHoe yneSHoe noflpa3,nejieHHe, a (J)HpMa «rep6ep» co,nep>KHT 
^eTCKne ca^Bi h npo,naeT CTpaxoBBie nojiHCBi. 


MapKeTHHr opraHH3auHH 

Hepe^KO opraHH3an,HH 3aHHMaiOTCH MapKeTHHroM, hto6bi «npoflaBaTB» caMnx ce6n. 

MapKeTHHr opraHH3auHH 3 A tto /jeaTejiBHO ctb, npeflnpHHHMaeMaii c pejiBio 
C03flaHHM, no^epHcaHHH hjih H3MeHeHHH no3HH,HH h/hjih noBefleHHa u,ejieB&ix 
ayflHTOpHH no OTHOHieHHIO K KOHKpeTHBIM OpraHH3aU,HHM. 

MapKeTHHroM opraHH3au,HH TpaflHu,HOHHO 3aHHMaiOTCH OT^ejiBi no opraHH3au,HH 
oSmecTBeHHoro mhchhu. 3to BBiTeKaeT, b nacTHOCTH, H3 cjie^yiomero onpe,nejieHHH 
^enTejiBHOCTH no opraHH3au,HH o6mecTBeHHoro mhchkh: 

OpraHH3apHH oSmecTBeHHoro mhchhh 3 A ynpaBJieHHecKan (J)yHKu,Ha, b paMKax 
KOTOpoii ocymecTBJiaeTca opeHKa othohichhii oSmecTBemiocTH, cooTHeceHne 
npHHu,HnoB h npneMOB ^eaTejiBHOCTH Jinpa hjih opraHH3au,HH c o6mecTBeHHBiMH 
HHTepecaMH, njiaHHpOBaHne h npoBeflemie b hch3hb nporpaMMBi ^eiiCTBHH, 
paCCHHTaHHBIX Ha 3aBOeBaHHe nOHHMaHHH H BOCnpHHTHH CO CTOpOHBI 
oSmecTBeHHocTH 6 . 

OpraHH3au,Hn oEmecTBemioro mhchhh 3 A tto, no cyTH, ynpaBJieHne MapKeTHHroM, 
CMecTHBineecH c MacniTaSoB TOBapa hjih ycjiyrn Ha ypOBeHB Been opraHH3au,HH 7 . ,Z],jih ee 
npoBeaemiH TpeoyiOTCH to nee 3Hamie ny>KH, /Kenan 11 ii h ncHxojiorHH ayuHTOpnn, Te nee 
yMeHHH b ccjiepe KOMMyHHKaii,HH, Te nee choco6hocth pa3pa6aTBiBaTB h ocymecTBJiHTB 
nporpaMMBi, OKa3BiBaiOHiHe bjihhhhc Ha noBefleHne. Cxo^ctbo Menc^y MapKeTHHroM h 
^ eHTejiBHOCTBio no opraHH3au,HH oSmecTBeHHoro mhchhh Be^eT k TOMy, hto b pn^e (J)HpM 



o6e 3TH (J)yHKU,HH o6teflHH5IK)T nOfl eflHHBIM pyKOBOACTBOM. B KOpnOpailHH «,Z],}KeHepaJI 
3JieKTpHK» Ha3HaneH BHH,e-npe3H,neHT no MapKeraHry n opraHH3au,nn o6mecTBeHHoro 
MHeHHfl, KOTOpBIH HeCCT OTBeTCTBeHHOCTB 3a BCK) peflTeJIBHOCTB KOpnOpapHH nO peKJiaMe, 
noppepacamno OTHomeHHH c roeypapCTBeHHBiMH ynpeacpeHmiMH n opraHH3an,HH 
oSmecTBeHHoro MHeHHa. OpHOBpeMeHHO oh HeceT OTBeTCTBeHHOCTB 3a MapKeTHHr 
Kopnopapnn b penoM, BKjnonaa npoBepemie nccnepoBaHnn n paSoTy c KappaMH. 

MapKeraHr oprammpHH TpeSyeT opeHKH ee cymecTByioiHero o6pa3a n pa3pa6oTKH 
nnaHa MapKeTHHra no ynynmeHnio 3Toro o6pa3a. 


Ouemca o6pa3a opramnamiii 

nepBBiM maroM b npopecce opeHKn o6pa3a aBJiaeTca BbMBJieHne HBiHenmero o6pa3a 
opraHH3au,nn cpepn KmoneBBix KOHTaKTHBix aypnTOpnn. O6pa30M Ha3braaeTCH 
npepcTaBJieHHe 06 oSbeicre, HMeiomeecH y Jiiiua hjih rpynnw jimp. Y pa3HBix hhphbhpob 
M oryT cymecTBOBaTB pa3HBie o6pa3Bi opHoro n Toro ace oSneKTa. OprammpHa MoaceT 6 bitb 
jih6o poBOJiBHa cbohm o6pa30M b rna3ax o6mecTBeHHOCTH, jih6o oSHapyacHTB Hajinnne b 
cbm3h c hhm cepBe3HBix npoSneM. 


IljiaHMpoBaHHe o6pa3a 

h KOHTpojib 3a ero coctohhhcm 

CnepyioinHH mar Tpe6yeT ot opraHH3au,HH (])0pMyjiHp0BaHHfl o6pa3a, KOTOpbin OHa 
xoTena 6 bi hmctb. Ilpn stom opramoaipni He ponacHa CTpeMHTBca k «HeB03M0acH0My». 
^onycTHM, KOHcyjiBTau,noHHaa (jmpMa no BonpocaM ynpaBJieHHa npnHHMaeT pemeHne o tom, 
hto xoneT BbimapeTB 6onee HOBaTOpCKon, 6onee npnBeTJinBon, 6onee KOMneTeHTHon n 
6ojiee KpynHon. 

Ilocjie 3Toro (jmpMa pa3pa6aTbiBaeT nnaH MapKeTHHra, paccnHTaHHBiH Ha pocTHaceHHe 
cpBHra HBiHe cymecTByromero o6pa3a b CTOpOHy acenaeMoro. npepnojioacHM, OHa xoneT 
cpejiaTb ochobhoh axpeHT Ha yKpenneHHH CBoeii penyrapHH KaK KOMneTeHTHOH (JmpMBi. 
OCHOBHOe, HTO pOJDKHa CpeJiaTB (J)HpMa, 3 A 3TO, KOHenHO, HaHflTB 6oJiee KBaJIH(j}HI],H- 
pOBaHHBIX KOHCyJIBTaHTOB. ECJIH y Hee yace eCTB BBICOKOKBaJIH(f)HI],HpOBaHHBie 
KOHCyJIBTaHTBI, HO OHH CKpBITBI OT OKpyacaiOIHHX, HeoSxOpHMO oSeCneHHTB 3THM JIIOpflM 
SojiBinyio H3BecTHOCTB. TaKHx KOHcyjiBTaHTOB cnepyeT noompflTB Ha BCTynjieHHe b 
pa3JiHHHBie OTpacjieBBie h TOproBO-npoMBimjieHHBie accopHapHH, npoH3HOCHTB penn, nncaTB 
CTaTBH H npOBOHHTB nySjlHHHBie CeMHHapBI no «M0PHBIM» BHOBB B03HHKai0IHHM 
npo6jieMaM s . 

<l>HpMa ponacHa nepHopHnecKH noBTOpaTB oScnepoBaHHa cbohx aypHTOpHH, pa6bi 
ycTaHOBHTB, cnoco6cTByK)T jih npepnpHHHMaeMBie eio peiiCTBHa ynynmeHnio stoto o6pa3a. 
H3MeHeHne He MoaceT nporooiiTH cpa3y H3-3a orpaHHneHHOCTH cpepcTB h «npHJiHnnHBOCTH» 
nySjiHHHBix o6pa30B. Ecjih (jmpMa He poSnBaeTcn nporpecca, 3HanHT, ecTB KaKHe-TO 
pec|)eKTBi jih6o b caMOH ee peaTejiBHOCTH, jih6o b oprammpHH ee KOMMyrnncaimH. 

MapKeTHHr OTpejibHbix jihu 

Hapapy c MapKeTHHroM ycjiyr h opraHH3an,HH npoBopHTca h MapKeTHHr OTpejiBHBix 



jihu,. Mbi onpeflejineM MapKeTHHr OTflejiBHBix jihh, cjieflyiomHM o6pa30M: 

MapKeTHHr OTflejibHbix jihu 34 3 to flenTejiBHOCTB, npeAnpHHHMaeMan fljni 
C 03 flamni, noflflep>KaHHii hjih H 3 MeHeHna no 3 Hii,HH h/hjih noBefleHHa no 
OTHOmeHHK) K KOHKpeTHBIM JIHIlflM. 

,Z],Be HanSojiee pacnpocTpaHeHHBie (jiopM&i stoh fleirrejiBHOCTH 34 MapKeTHHr 
3HaMeHHTOCTeii h MapKeTHHr nojiHTHnecKHx KaHflHflaTOB. OnncaHHe TpeTBeii (jiopMBi, 
caMOMapKeTHHra, flaeTCn b IIpHJiOKeHHH B. Kapnepa b c(J)epe MapKemHra. 


MapKeTHHr 3HaMeHHT0CTeH 

HeCMOTpfl Ha TO HTO MapKeTHHr 3HaMeHHTOCTeil HMeeT flJIHHHyiO HCTOpHK) H BOCXOflHT 
ko BpeMeHaM flpeBHHx rpeKOB h phmjihh, b nocjieflHee BpeMn oh accopHHpyeTCfl c myMHxoii 
BOKpyr «3Be3^» T ojuiHByfla h 3CTpaflBi. ,Z],jni noflflep^amni h B03BBiHieHHa CBoero «3Be3flHoro 
o6pa3a» rojuiHBy^CKHe aKTepBi h aKTpHCBi CTajiH HaHHMaTB ce 6 e npecc-ceKpeTapeii. ITpecc- 
ceKpeTapb pa3MemaeT HH(])opMaii,HOHHBie MaTepnajiBi o «3Be3fle» b epeflCTBax MaccoBoii 
HH(J)opMau,HH h njiaHHpyeT rpacjiHK nouBJieHHa b MecTax, k kotopbim npHBJieneHO ninpoKoe 
BHHMaHne. OflHHM H3 HenpeB3oiifleHHBix HMnpecapHO 6biji BpaiiaH 3niHTeiiH, kotopbih 
npojio>KHJi nyTB k 3Be3flaM aHcaMSjno «Ehtji3» h 3apa6oTaji Ha stom SojiBine, neM jik>6oh H3 
ynacTHHKOB aHcaMSjnr CeroflHn nonyjiapH3au,HeH 3HaMeHHTOCTeii 3aHHMaK>TCii pejiBie opra- 
HH3aU,HH. CTaB CaMBIM nOnyjiapHBIM HTpOKOM MaTHeil «MHpOBOH eepHH», EaKH ,Z],eHT 
oSpaTHJica k peKJiaMHOMy areHTCTBy «yHJiBHM MoppHC» c npeflJio>KeHHeM b3htb Ha ce 6 n 
opraHH3au,HK) ero o 6 mecTBeHHoii >kh3hh 9 . AreHTCTBO opraHH30Bajio fljni Hero nocemeHHe 
fleTCKHX 60 JIBHHU,, KJiySOB fleTCKOH J 1 HTH H pa3HOTO pOfla CBe3flOB, BBICTynJieHHM B KaneCTBe 
BTOporo Beflymero b nporpaMMe «Hbkd-Hopk ao nojiyflHa» h b Tejiemoy MepBa rpHcjxjiHHa, 
H3TOTOBJieHHe h pacnpocTpaHeHHe njiaKaTOB, ynacTne b peKJiaMHOM (J)HJiBMe OflHoii H3 
aBTOMoSnjiBHBix KOpnopau,HH, noMBJieHHe (J)OTorpa(|)HH Ha pa3BOpOTax b «njieii 6 oe» h 
apyrux >KypHajiax. 

MeHe^JKep 3HaMeHHTOCTH He b coctouhhh cotbophtb nyfleca, MHoroe 3aBHCHT h ot 
«3Be3flBi». Ecjih y «3Be3flBi» BpojK^eHHBiH flap caMOpeKJiaMBi, (J)aHTa3HH HeT npeflejia. 3jitoh 
^jkoh, y>Ke 3apa6oTaBHiHH SojiBine aHcaMSjni «Ehtji3» h 3jiBHca IIpecjiH, HMeeT 6ojiee 
flByxcoT nap ohkob fljia nouBJieHHn Ha ny6jnnce, flySacHT no KJiaBHmaM nnaHHHO HoraMH, 
«o6cTpejiHBaeT» ayflHTOpmo t6hhhchbimh MiraaMH h HaHHMaeT aKTepOB, KOTOpBie OJiy'/KflaiOT 
no cpeHe b KOCTiOMax OpaHKeHiHTeiiHa hjih KOpojieBBi EjiH3aBeTBi. Ero jih sto Hflen hjih 
MeHefl)Kepa, ho oh floSpocoBecTHO npeTBOpneT hx b >kh3hb. 

MeHeflJKepBI 3HaMeHHTOCTeil 0C03HaK)T, HTO >KH3HeHHBie UHKJ1BI «3Be3fl» pe3KO OTJIHHHBI 
flpyr ot flpyra no CBoen npoflOJHKHTejiBHOCTH h nacTO 6&iBaK)T oneHB kopotkhmh (cm. pnc. 
95). PyKOBOflHTejiB cjiy5K6Bi MapKeTHHra (J)HpMBi «IIojiHrpaM», oahoh H3 KpynHBix KOMnaHHH 
rpaM3anHCH, cpaBHHBaeT KapBepy HcnojiHHTejni c hihhkom KJiySHHKH, KOTOpyK) Hymio 
ynaKOBaTB, flocTaBHTB Ha pbihok h npoflaTB, noKa OHa He ncnopTHJiacB h He noTepmia 
BcaKyK) peHHOCTB. ,Z],HpeKTOp cjiy>K6Bi o6meHau,HOHajiBHOH nponaraHflBi (jiHpMBi «MepKypHH 
peKOpflC» onncBiBaeT THnnnHoe paSonee coBemaHHe cjieflyioiHHM o6pa30M: «Mbi co6h- 
paeMCH pa3 b mecTB HeflejiB. AHajiH3HpyeM noKa3aTejin npofla^K. Ecjih pernaeM, hto KaKaa-TO 
rpynna «He TaHeT», t. e. ee He TpaHCJinpyiOT hjih He Hflyr ee 3anncH, mbi OTKa3BiBaeMca ot 
Hee. BeflB ecjin CTHMyjinpOBaHHe He flaeT pe3yjiBTaTOB, He3aneM BnycTyio BBiSpacBiBaTB 
flonojiHHTejiBHBie fleHBrn» 10 . HeKOTOpBie Sbibhihc 3HaMeHHTOCTH, TaKne, KaK neBeu, 3flflH 
(Eninep, n&iTaiOTca B03p0flHTB cbok) KapBepy, ho BepHyTBCn HaBepx OKa3BiBaeTca cjkhkho 11 . 
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Pnc. 95. )Ku3HeHHbie uiiKjibi 3HaMemimocmeu 

MapKeTHHr nojiHTHHecKHX KaH^H^aTOB 

MapKeraHr non mt n nee km x KannnnaTOB npeBpaTHJicfl b KpynHyK) OTpacnB 
^e^TejiBHOCTH, noTpeSoBaBmyio oco6on cnen,najiH3an,HH Bcex 3aHHMaiomnxai eio 12 . C 
nepepbiBOM b hcckojibko JieT nyS-nnica nocimHHO ynacTByeT b MHoronHCJieHHBix BBiSopHBix 
KaMnammx no aainrrnio non/KiiocTen b mccthbix opraHax, opraHax niTaTOB n ynpe/Knennflx 
oSmerocyflapCTBeHHoro MacniTaSa. IIojiHTHnecKaa xaMnaHmi BKjnonaeT b ce6fl noceinemni 
KaH^H^aTOM ptiHKa H36npaTejien n ncnojiB30BaHne MapKeTHHroBBix nccneflOBaHnn n 
KOMMepnecKon peKJiaMBi .zpra ooec none nun MaKCHMajiBHoro ypoBiui «noKynKH» KannnnaTa 
H36npaTeji>iMH. 

HHTepec k MapKeraHroBBiM acnexraM BBiSopOB 6 biji no,norpeT CTpeMHTenBHBiM poctom 
nojiHTHnecKon pexnaMBi, pacnpocTpaHeHneM HaynHBix mcto^ob H3yneHmi o6inecTBeHHoro 
MHeHHfl, KOMnBKDTepHoro aHajiH3a pacnpefleneHna touocob H36npaTejien n noflBJieHneM 
cneu,najiH3npOBaHHBix (fmpM no pyKOBOHCTBy H36npaTejiBHBiMH KaMnannjiMH. 

PyKonojKaTHa, oSe^Bi c pejiBio c6opa cpe^CTB Ha MecTax, flpyjxecKne naennTHJi, 
MHTHHrn, pyKOBOflHTejin H36npaTejiBHBix ynacTKOB n xaBanBKa^Bi MauiHH, Beaymnx 
H36npaTejien k MecTaM ronocoBamni, 3 A Bee sto bo MHoroM coxpaHHJiocB ^o cnx 

nop... OflHaKO xaMnaHHH nocne^Hero BpeMeHn nocTaBHJin BecB stot npopecc Ha TmaTejiBHO 
CKOOpflHHHpOBaHHyK) ocHOBy, Koryia Bee Tpaflnn,noHHO cymecTBOBaBinne MeponpnaTna 
npoBOflaTca b paMxax e^HHoro CBO^Horo nnaHa. OcHOBHan 3a^ana nnaHa 3aKmonaeTcn b 
OT xo^e ot npnHn,nnoB ^eaTejiBHOCTH, xor^a e^Ba yBjnaHHBie Menc^y co6on Meponpmrran 
npoBO^HJincB nofl KOHTpojieM KaH^n^aTa 3 A Hepe^xo Henpo^yMaHHO, no Hammo 3 A b 
nonB3y tohiio paccHHTannoro, u,eHTpajin30BaHHoro «KOJiJieKTHBHoro» CTpaTernnecKoro 
noflxo^a k 3aBoeBaHHK) hjih y/iepncaHnio BBiSopHoro nocTa. OTJinnnTejiBHBiMH 
ocoSeHHOCT^MH nnaHa nBnniOTcn ero (J)opMajiBHaa CTpaTernnecican nporpaMMa, 
KOOpflHHHpOBaHHoe HcnojiB30BaHHe cneu,najiH3HpOBaHHBix nponaraHflHCTCKHx npneMOB n 
6onee ncKycHBin no^xo^ k 3aMepaM oSinecTBeHHoro MHeHnn n MaHnnynnpOBaHHK) sthm 
MH eHneM. H xotm MOK^y sanpo^ancen KaH^H^aTa n CTHMynnpOBaHneM po 3 hhhhoh npo^anen 
MBiJia hjih SpHTBeHHBix ne3BHH cymecTByeT orpOMHaa pa3Hnu,a, HexoTOpBie aTpnSyTBi 



KOMMepnecKOH peKJiaMbi nponHO bohijih b o6hxo^ nojimnnecKoro npopecca 13 . 


MapKeTHHr MecT 

C MapiceTHHroM MecT 3HaKOMti jiioflH, noflBiCKHBaiomHe ce6e HOBbie AOMa hjih paHOHbi, 
r^e MO>KHO OTflOXHyTB. 

MapKeTHHr MecT 3 A sto .zieaTejibHOCTb, npe,a,npHHHMaeMaa c pejibio C03/iaHHa, 
noOTepacaHna hjih H3MeHeHna othohichhh h/hjih noBe,neHHa, KacaiOHinxca 
KOHKpeTHBIX MeCT. 

Pa3JiHnaiOTca Hexbipe THna MapiceTHHra MecT. 


MapKeTHHr >khjii>h 

MapKeTHHr acnjiba BKjHonaeT b ceoa 3acTpOHKy h/hjih aKTHBHoe npeaJiO/Kenne Ha 
npo^aacy hjih BHaeM 5khjihih Ha o^Hy ceMbio, KBapTHp h npoHHx jkhjibix e^KHnu,. 
,H,eaTeJIbHOCTb 3Ta Tpa,H,HIl,HOHHO npOBOflHTCM C nOMOIHbK) oSb^BJieHHH pySpHHHOH peKJiaMbl 
h areHTOB no TOproBJie HeflBHacHMOCTbio. ToproBJia KOonepaTHBHbiMH KBapTHpaMH h 
KOMnjieKCHaa 3acTpoiiKa pejibix nocejiKOB Bbi3BajiH noaBJieHHe pa^a nporpeccHBHbix 
npneMOB MapKemHra 14 . KpynHbie CTpOHTejibHbie (jiHpMbi nccjieflyiOT noTpeSHOCTH b acnjibe h 
C03^aK)T acnjinipa b pacneTe Ha peHOBbie h nponne npeflnoHTeHna KOHKpeTHbix cerMeHTOB 
pbiHKa. HeKOTOpbie MHorosTaacHbie acnjibie flOMa CTpoaT cnepnajibHO b pacneTe Ha jierKyK) Ha 
nojibeM, mhoto nyTemecTByiomyio ajiHTy, jjpymie 3 A b pacneTe Ha npecTapejibix. H Te h 
flpyrne flOMa oSjia^aiOT oeoSeHHOCTaMH, CHMBOJiaMH h cjiyacSaMH, OTBenaiOHiHMH 
cneu,H(j)HKe cbohx 5khjibu,ob. HeKOTOpbie nocejiKH KOMnjieKCHOH 3acTpoiiKH co3/iaiOTca 
cnepnajibHO fljia KOHKpeTHbix pejieBbix pmhkob. 


MapKeTHHr 30H X03HHCTBeHH0H 3aCTpOHKH 

MapKeTHHr 30H xo3aiiCTBeHHOH 3acTpoiiKH BKJHonaeT b ce6a xo3aiiCTBeHHoe ocBoeHne, 
npo^aacy hjih c^any b apeH^y ynacTKOB hjih HMymecTBa rana 3aBO^OB, Mara3HHOB, kohtop, 
CKna^OB h t. n. KpynHbie 3acTpOHHiHKH nccjieflyiOT noTpeSHOCTH (jrnpM b 3eMejibHbix ynacT- 
Kax h npe^JiaraiOT KOMnjieKCHbie pemeHHa npoSjieM HenoflBHacHOCTH mna co3^aHHa 
npOMbIHIJieHHbIX 30H, TOpTOBblX peHTpOB, HOBbIX a^MHHHCTpaTHBHblX 3flaHHH. B 
SoJIbHIHHCTBe HITaTOB fleilCTByiOT 6lOpO npOMblHIJieHHOTO pa3BHTHa, KOTOpbie CTpeMUTCa 
ySe^HTb (JiHpMbi b bbito^hocth pa3MemeHna HOBbix npe^npHaTHH b hx HiTaTax. 3th 6iopo 
TpaTaT Sojibinne ,o,eHbrH Ha peKJiaMy h npe^JiaraiOT noTemiHajibHbiM KJineHTaM SecnjiaTHoe 
nyTemecTBHe fljia ocMOTpa B03MO>KHoro ynacTKa 3acTpOHKH. IIonaBHiHe b 3aTpyzi,HHTejibHoe 
nojioaceHHe ropo^a, TaKne, KaK Hbio-HopK, /JeTpoirr h ATJiaHTa, co3,najiH cneu,HajibHbie 
paSonne rpynnbi c 3aflaneii noflHaTb o6pa3 CBoero ropo,na h npHBJienb b Hero hobbix 
n p e a n p h n h m aTejien . U,ejibie CTpaHbi, TaKne, KaK HpaaiijiHa, Y peuna h Typmia, aanaTbi 
MapKeTHHTOM CBOHX TeppHTOpHH KaK SjiaTOnpHaTHBIX MecT flJia KanHTaJIOBJIO>KeHHH B 
xo3aiiCTBeHHyio ^eaTejibHOCTb. 



MapKeTHHr hhbccthuhh b 3eMejibHyio coScTBeHHocTb 


MapKeraHr nHBecTnu,nH b 3eMejiBHyK) coSctbchhoctb BKJnonaeT b ce6n oSycTpoiiCTBO h 
npo,na}Ky 3eMejiBHBix ynacTKOB KaK oobcktob noMemenini Kanmana. IIoKynaTejiH TaKHx 
ynacTKOB 3 A KOpnopaiiHH, Bpa hh, MejiKHe BKJia^HHKH, cneKyjniHTBi 3 A paccHHTBiBaiOT npo^aTB 
hx nocne Toro, KaK 3eMJin b ^ocTaTOHHoii Mepe hobbichtoi b u,eHe. MapKeTHHr hhb6Cthu,hh b 
3eMejiBHyK) coSctbchhoctb CBirpaji 6ojiBmyio pojiB b ocbochhh 3HanHTejiBHOH nacTH 
<I)jiopHflBi h TeppHTOpHH ,H,ajiBHero 3ana^a. ToproBpBi 3eMJieii pa3pa6aTBiBaiOT cjio>KHBie 
MapKeTHHTOBbie nporpaMMBi, htoobi 3aHHTepecoBaTb bo3mo>khbix BKJia/iHHKOB Kanmajia b 
npe^JiaraeMBix ynacTKax. no^oSHtie nporpaMMBi BKJnonaiOT b ce6n h peKJiaMy b cpe^CTBax 
MaccoBon HH(|)opMau,HH, h nponaraH^y, h npuMyio nonTOByio peKJiaMy, h bh3htbi 
KOMMHBOn>KepOB, h npoBe,neHHe BCTpen c SecnjiaTHBiMH oSe^aMH, h ^a>Ke opraHH3au,mo 
SecnjiaTHBix nojieTOB fljia ocMOTpa npe/piaraeMBix ynacTKOB. 


MapKeTHHr MecT OT^bixa 

MapKeTHHr MecT OT^Bixa HMeeT pejiBio npHBJieneHHe OTflBixaiomHx h TypHCTOB Ha 
KypOpTBI, B KOHKpeTHBie TOpO^a, HITaTBI H fla^Ke CTpaHBI. IIOflOSHOH ^eUTeJIBHOCTBK) 
3aHHMaK)TCn 6iopo nyTemecTBHH, aBHaKOMnaHHH, aBTOMOTOKJiySBi, He(j)THHBie KOMnaHHH, 
OTejiH, MOTejin h roeyflapCTBeHHBie ynpe^K^eHHJi. 06 orpOMHOM 3HaneHHH MapKeTHHra MecT 
OTflBixa Harjia^HO CBHfleTejiBCTByeT bch KapBepa noKoiiHoro CraBa XrmiereHa: «0h B03^BHr 
naMUTHHK CBoeMy HCKyecTBy h peKJiaMHOH moihh npeccBi, npeBpamB aBToroHKH, 
ycTpanBaeMBie b HH^HaHanojiHce b ,H,eHB naMum norH6niHx b Boiniax, b coGbithc 
o6meHau,HOHajiBHoro MaciHTa6a, a MecTenKO ManaMH-EHH h CojiHenHyio ,H,ojiHHy 3 A b 
KypopTBi, H3BecTHBie Been CTpaHe» 15 . 

CeroflHa nponaraH^oii cbohx TypHCTCKHx .nocTonpHMenaTejiBHOCTeH 3aHHMaeTCn 
npaKTHnecKH Ka^BiH ropo/i, Ka^K^BiH HiTaT. J\^ npHBjieneHHJi 6 ojibhioto much a TypHCTOB r. 
MaiiaMH-BHH HaMepeBaeTCn pa3peniHTB a3apTHBie nrpBi, a BnprHHCKHe ocTpOBa 3 A nocne 
pa^a HenpmiTHBix npoHcmecTBHH 3 A xotut CHOBa npHBJienB k ce 6 e TypHCTOB. 0/piaKO b pa^e 
MecT nBiTaiOTca, HaoSopOT, npoBO^HTB .zieMapKeTHHr. B MecTenKe IlajiM-BHH bo OnopH^e, 
HT 06 BI OTBaflHTB TypHCTOB, n03B0JHH0T npHXOflHTB B 3anyCTeHHe nJHDKaM. BjiaCTH HITaTa 
OperoH ycHJieHHO pacnpocTpamnoT HH(j)opMau,Hio o njioxon noro^e Ha ero TeppHTOpHH. 
HoeeMHTCKHH Hau,HOHajiBHBiH napK b HiTaTe KajiH(j)opHHii noflyMBiBaeT 3anpeTHTB Ha CBoeii 
TeppHTOpHH e3^y Ha CHeroxo^ax, npoBeflemie pa3Horo po/ia CBe3flOB h KOH(J)epeHu,HH h 
HcnojiB30BaHHe jihhhoto aBTOTpaHcnopTa. <J>HHjniH,z],Hii xoneT BoenpenuTCTBOBaTB b 
OT^ejiBHBix paiiOHax OT^Bixy TypHCTOB, me hx MaccoBoe npe 6 BiBaHHe npHHOCHT 6 ojiBme 
Bpe^a, HejKejin floxo^OB. 


MapKeTHHr H/jen 

H^en TO>Ke mo>kho npe^JiaraTB b paMKax chctcmbi MapKeTHHra. B onpeflejieHHOM 
CMBiejie jiioSoh BHfl MapKeTHHra aBjiaeTca MapKeTHHroM H^en, 6ynB to h flen hhctkh 3y6oB, 
hjih h flea HcnojiB30BaHHa 3y6Hoii nacTBi «KpecT» KaK HanSojiee ^eHCTBeHHoro epeflCTBa 
npeflOTBpameHHa Kapneca, hjih hto-jih6o flpyroe. B ttom pa3flejie mbi orpaHHHHMCn 
paccMOTpeHneM npo6jieM MapKeTHHra H^eii o6mecTBeHHoro xapaKTepa, TaKHx, KaK 



KaMnaHHH no 3flpaBOOxpaHeHHio, CTaB^mne CBoen pejibio 6opb6y c KypeHneM, 
ajiKorojiH3MOM, HapKOMaHnen, nepeenanneM, KaMnaHnn no sauiHTe ORpy^aioinen cpeflbi, 
HMetonjne pejibio coxpaHeHne ^eBCTBeHHon npnpoflBi, coxpaHeHne hhctotbi B03,ziyxa n 
nponaraH/iy n^en papnoHajiBHoro npnpoflonojiB30BaHna, a TaioKe nponne KaMnaHnn, 
Kacaromneca npoSneM njiaHnpOBaHna ccmbh, npaB 5KeHiHHH n pacoBoro paBHonpaBmi. 3Ty 
C(|)epy ^eMTeJlBHOCTH npHHflTO Ha3BIBaTB 06lHeCTBeHHbIM MapKeTHHroM 16 . 

06m;ecTBeHHbiH MapKeTHHr 3 A 3to pa3pa6oTKa, npeTBOpeHne b >kh3hb n 
KOHTpom. 3a BbinojiHeHneM nporpaMM, HMeioninx pejibio ^oShtbca BoenpmiTHfl 
peneBon rpynnon (hjih peneBtiMH rpynnaMn) oSmecTBeHHon n^en, flBH>KeHHa 
HJ1H npaKTHKH. ^OCTH>KeHHa MaKCHMaJIBHOH OTBeTHOH peaKU,HH peneBOH 

rpynnt.1 b npopecce oSmecTBeHHoro MapKeTHHra npn6eraK)T k 
cerMeHTHpOBamno pbiHKa, n3yneHHK) noTpeSnTejien, pa3pa6oTKe 3aMBicjia, 
pa3pa6oTKe KOMMyHHKapHH, npneMaM oSnemeHna ycBoeinui, CTHMynaM n 
ncnojiB30BaHHK) npneMOB Teopnn oSMeHa. 

^e^Tejin o6mecTBeHHoro MapKeTHHra MoryT npecne^OBaTB caMBie pa3HOo6pa3HBie 
penn: 1) fl0CTH>KeHHe noHHMamni (3HaHne nnTaTejiBHon peHHOCTH nnmeBbix npo^yKTOB); 2) 
noSyjK^eHne k eflHHOBpeMeHHOMy ^encTBrno (ynacme b KaMnaHnn MaccoBbix npnBHBOK); 3) 
CTpeMJieHne H3MeHHTb noBefleHnecKne npnBbinKH (nojib30BaHne aBTOMoSnjibHbiMH peMmiMH 
6e3onacHOCTn); 4) H3MeHeHne ocHOBononaraioninx npe^CTaBneHnn (y6e)KfleHHe 
npoTHBHHKOB b HeoTbeMJieMOM npaBe 5KeHiHHH Ha a6opT). 

PeKJiaMHbin coBeT CLQA npoBOflHT flecMTKH peKJiaMHbix KaMnaHnn, aflpecoBaHHbix 
oSniecTBeHHOCTH n nprobiBaiomHx SpocaTb KypHTb, coxpamiTb nncTOTy b CTpaHe, BCTynaTb b 
«Kopnyc Mnpa», noKynaTb oSnnrapHn, nonynaTb Bbicmee o6pa30BaHne. O^HaKO ccjDepa 
flencTBHa o6mecTBeHHoro MapKeTHHra ropa3^o rnnpe. MHorne peKJiaMHbie KaMnaHnn, 
oSpameHHbie k oSmecTBeHHOCTH, Teprarr Hey^any tojibko noTOMy, hto nojib3yiOTCfl 
ncKJiKDHHTejibHO peKJiaMOH, ynycKaa H3 Bn^y HeoSxoflHMOCTb pa3pa6oTKn n Hcnojib30BafflM 
Bcex epe^CTB, Bxofl^ninx b cocTaB KOMnneKca MapKeTHHra. 

npn pa3pa6oTKe CTpaTernn fl0CTH5KeHna oSmecTBeHHbix nepeMeH ^e^Tejib 
oSniecTBeHHoro MapKeTHHra npeo^oneBaeT Bee 3Tanbi oSmhhoto npopecca njiaHHpOBaHmi 
MapKeTHHra. IlepBbiH 3Tan 3 A (JtopMyjiHpOBaHHe peneH. npeflnojio>KHM, npeflCTOHT «b 
TeneHne mrra jieT .zioSHTbCfl CHH>KeHHa hhcjichhocth Kypn iin ix no^pocTKOB c 60 %o 40 %». 
CjieflyiOHiHH 3Tan 3 A aHanro ySoK^eHHH, OTHomeHHH, peHHOCTHbix npeflCTaBJieHHH h 
noBefleHnecKHx npo^BJieHHH, npHcymHx no^pocTKaM. O^HOBpeMeHHO aHajironpyiOT 
ocHOBHbie (J)aKTOpbi, cnocoScTByiOHiHe pacnpocTpaHeHHio KypeHHa cpe^H no^pocTKOB. 
3aTeM pa3pa6aTbiBaK)T 3aMbicjibi H^efi, KOTOpbie, bo3mo>kho, noMoryT OTBpaTHTb no^pocTKOB 
ot KypeHH^i (cm. Bpe3Ky 42 ). Cjie^yiomHH 3Tan npeflnojiaraeT opemcy BapnaHTOB 
KOMMyHHKau,nn h ee pacnpocTpaHeHna Ha pejieBOM pbiHKe. 3aTeM CHe^yeT pa3pa6oTKa njiaHa 
MapKeTHHra h CTpyKTypbi cny/KObi ana ero nperBopeniia b 5kh3hb. H HaKOHeu,, 
paapaSaTbiBaeTca MCTonnKa nocTominoM ohciikh nocTHrnyTbix pe3yjibTaTOB h npHinmia 
KOpp eKTHpyK) IHHX ^eHCTBHH. 

OSmecTBeHHbiH MapKeTHHr eme cjihhikom mojio^, hto6bi mo>kho 6bijio cpaBHHBaTb ero 

3(J)(|)eKTHBHOCTb C fleHCTBeHHOCTbK) flpyTHX CTpaTerHHeCKHX nOflXOflOB K ^OCTH5KeHHK) 
oSmecTBeHHbix nepeMeH. CopHajibHbiH cabht 3 A Bemb Tpy^HOflOCTHJKHMaa npn 
Hcnojib30BaHHH jikdSoh CTpaTernn, He roBOpfl y>Ke o no^xofle, nonaraiomeMCfl Ha 
^oSpOBOJibHbiH cnoHTaHHbin otkjihk. 06mecTBeHHbiM MapKeTHHroM ^OBOJibHO ycneuiHO 
nojib3yK)TCM b ochobhom b c(|)epax npoSjieM njiaHHpOBamni ceMbH 17 , 3amHTbi ORpy^Kaiomen 



cpeflBi 18 , paiiHOHanBHoro HcnojiB30BaHHn SHepropecypcoB, ynopafloneHmi iurraHmi, 
^opo>KHOH 6e3onacHOCTH h oSmecTBeHHoro TpaHcnopTa. IIpeflCTOHT OTBiCKaTB eme HeMano 
oSnacTeii npHMeHeHHa oSmecTBemioro MapKeTHHra, npeiK^e neM mo>kho Sy^eT onpeflejimr. 
ero BKJia^ b ^eno ^ocTHiKeHmi o6mecTBeHHBix nepeMeH. 

BpejKa 42. CMo^ceT jih o6mecTBeHHbm MapiceTHHr 

CHH3HTb noTpe6jieHHe cnrapeT? 

JJaHHBie HayHHBIX HCCJie,HOBaHHH HeOnpOBepJKHMO CBH^eTeJlBCTByKDT O CBH3H MOK^y 
KypeHHeM H paKOM JieTKHX, CepfleHHBIMH 3a60JieBaHHHMH H 3M(f)H3eMOH. EOJIBHIHHCTBO 
KypHJlBIIIHKOB 3HaK)T O Bpe^HBIX nOCJieflCTBHIIX KypeHHU. npoSneMa 3aKJIK)HaeTCM B TOM, 
HT 06 bI BOOpy>KHTB HX Cpe^CTBOM HJIH BOJieBBIM yCTpeMJieHHCM K COKpaHieHHIO nOTpe6neHH3I 
CHrapeT. ,ZJjiji stoto cymecTByeT hcckojibko bo3mo>khbix CTpaTeniHecKHx no^xoflOB co 
CTOpOHBI KaJK^OTO H3 HCTBIpeX OCHOBHBIX COCTaBJiaiOIUHX 3JieMeHTOB KOMnneKCa MapKeTHHra. 

1. Toeap 

а. IIoTpeSoBaTB ot npoH3BOflHTejieii ^oSaBKH b Ta6aK komhohchtob, npH^arouinx eMy 
e^KOCTB HJ1H TOpBKOCTB. 

б. ,H,OnOJIHHTeJlBHO nOHH3HTB COflep>KaHHe B CHTapeTaX CMOJI H HHKOTHHa. 

B. C03flaTB HOBBIH BHfl CHTapeTHOTO TaSaKa, KOTOpBIH 6bl COXpaHHJl npe>KHHH BKyC, CTaB 

OAHOBpeMeHHO 6onee 6e3Bpe^HBiM. 

r. CTHMyjiHpOBaTB cnpoc apyrnx TOBapOB, tbkhx, KaK /KeBaTeaBiiaa pe3HHKa, 
noMoraKDHiHx nejiOBeKy chutb BHyTpeHHee Hanpa>KeHHe. 

2. CTHMyjiHpoBaHHe 

а. OSocTpHTB y KypHJiBHiHKOB HyBCTBO CTpaxa nepefl pamieH CMepTBK). 

б. C03^aTB y KypHJiBHiHKOB HyBCTBO BHHBI H CTBIfla. 

B. YKpenHTB KypHJiBHiHKOB B HX npOHHX yCTpeMJieHHHX, y/IOBJieTBOpeHHe OT KOTOpBIX 
npeBoexoflHT yziOBOJiBCTBHe, nojiynaeMoe ot Kypemni. 

T. IIoOHipiITB KypHJiBHiHKOB JIh6o COKpaiHaTB HHCJIO BBIKypHBaeMBIX CHTBpeT, JIh6o 
BBIKypHBaTB Ka>KflBIH pa3 TOJIBKO nO nOJIOBHHe CHTapeTBI. 

3. Pacno3HaBaHHe Tosapa 

а. C^ejiaTB cnrapeTBi MeHee ^ocTynHBiMH hjih HeflOCTynHBiMH. 

б. OSjierHHTB KypHJiBiHHKaM flocTyn b peHTpBi no jieneHHio ot KypeHHu. 

B. COKpaTHTB HHCJIO oSmeCTBeHHBIX MeCT, Tfle pa3peHieHO KypHTB. 

4. IJeHa 

a. Pe3KO noflHHTB u,eHy cnrapeT. 

6. IIOflHHTB KypHJIBIHHKOB CTOHMOCTB CTpaXOBafflM 5KH3HH H 3flOpOBBH. 

b. npe^JiaraTB ^eHOKHoe hjih HHoe B03Harpa5K,neHHe KypHJiBHiHKaM 3a Ka>KflBiii nepno^ 
B03flep5KaHHH OT KypeHHU. 


Pe3K)Me 

C(J)epa fleiiCTBHii MapKeTHHra b nocjieflHee BpeMH paciHHpHJiacB, bkjiiohhb b ce6n, 
nOMHMO TOBapOB, H p flpyTHX CaMOCTOUTeJIBHBIX eflHHHU, «pBIHOHHOTO X05KfleHHM», a 
HMeHHO ycjiyrn, opraHH3au,HH, OT^ejiBHBie Jinpa, MecTa h H^en. 

CoeflHHeHHBie IIlTaTBi Va nepBaa b MHpe CTpaHa c skohomhkoh ycjiyr b tom CMBiejie, hto 
SOJIBHIHHCTBO aMepHKaHU,eB 3aiHITBI B OTpaCJIHX C(|)epBI o6cJiy>KHBaHHII. YcJiyTH Va 3TO 
^eilCTBHII HJIH BBITOflBI, KOTOpBie OflHa CTOpOHa MOIKeT npeflJIOJKHTB flpyroil H KOTOpBie B 



ochobhom Heoc«3aeMBi h He npHBOfl^T k 3aBJia^eHHK) hcm-jihSo. YcjiyrH HeoanaeMbi, 
HeoTflejiHMBi ot CBoero HCTOHHHKa, HenocTO^HHBi no KanecTBy n HecoxpaHaeMbi. YcjiyrH 
MO>KHO KJiaCCH(j)HU,HpOBaTb nO npH3HaKy Toro, HBJI5HOTCH JIH HX HCTOHHHKOM JIIOflH HJ1H 
MamHHbi, o6a3aTein.HO jih npHcyrcTBHe KJineHTa b momcht hx OKa3aHHa, npnoSpeTaeT jih hx 
KJineHT fljia yzjOBjieTBOpeHHJi jihhhbix hjih aeaoBbix ny>Ka h aBJiaeTCn jih nocTaBiHHK ycjiyr 
KOMMepnecKOH hjih HeKOMMepnecKoii oprammiiHei! nacTHoro hjih oSmecTBeHHoro ceKTOpa. 
(JiHpMbi ycjiyr, icaic npaBHJio, OTCTaiOT ot (J)HpM-npoH3BOflHTejieii b BOcnpmiTHH h 
HCn0JIb30BaHHH KOHU,enU,HH MapKeTHHra. OflHaKO pOCT H3^ep5KeK H oSoCTpeHHe KOH- 
KypeHu,HH BbiHyiKflaiOT (jiHpMbi ycjiyr H3biCKHBaTb nyTH noBbimeHHa npOH3BOflHTejibHOCTH 
CBoefi ^enTejibHOCTH. MapKeTHHr bhocht cboh BKJia/i, TpeSyn 6ojiee chctcmhoto no^xo^a k 
njiaHHpOBaHHio 3aMbicjia ycjiyr, ycTaHOBJieHHio u,eH, opraHH3an,HH chctcmbi pacnpeflejieHHa 
H CTHMyjIHpOBaHHU. 

OSbeKTOM MapKeTHHra MoryT 6biTb h oprammiiHH. MapKeTHHr opraHH3au,HH 3 A tto 
fle^TejibHOCTb, npeflnpHHHMaeMaa c pejibio C03flaHHn, noflflep5KaHHa hjih H3MeHeHHa 
no3Hu,HH h/hjih noBefleHHa pejieBbix ayuHTOpHH no othohichhio k KOHKpeTHbiM 
opraHH3aii,HiiM. Oh TpeSyeT opemcH cymecTByiomero o6pa3a opraHH3au,HH h pa3pa6oTKH 
njiaHa MapKeTHHra no yjiynmeHHio ttoto o6pa3a. 

MapKeTHHr OT^ejibHbix jihu, 3 A tto ^eaTejibHOCTb, npeflnpHHHMaeMaa ^Jia co3flaHHa, 
noflflep5KaHHa hjih H3MeHeHHa no3Hu,HH h/hjih noBefleHHa no othohichhio k KOHKpeTHbiM 
jiHpaM. ,H,ByMa HanSojiee pacnpocTpaHeHHbiMH (J)opMaMH MapKeTHHra OT^ejibHbix jihu, 
HBJHHOTCa MapKeTHHr 3HaMeHHTOCTeil H MapKeTHHr nOJIHTHHeCKHX KaHflH^aTOB. 

MapKeTHHr MecT 3 A tto ^enTejibHOCTb, npeflnpHHHMaeMaa c pejibio C03flaHHa, 
noflflepJKaHHn hjih H3MeHeHHa OTHomeHHH h/hjih noBefleHHa, KacaiomHxoi KOHKpembix 
MecT. HeTbipbMa HanSojiee nacTO BCTpenaiOHiHMHCii ranaMH MapKeTHHra MecT hbjhhotch 
MapKeTHHr 5KHJIbH, MapKeTHHr 30H X03HHCTBeHH0H 3aCTpOHKH, MapKeTHHT HHBeCTHU,HH B 
3eMejibHyio coScTBemiocTb h MapKeTHHr MecT OT^bixa. 

MapKeTHHr H^eii 3 A tto ^eaTejibHOCTb no npeflJiojKeHHio Ha pbiHKe H^eii. Ecjih penb 
H^eT 06 Hfleax oSmecTBeHHoro xapaKTepa, TaKoii MapKeTHHr Ha3biBaiOT oSmecTBeHHbiM, h 
3aKjnoHaeTOi oh b pa3pa6oTKe, npeTBOpeHHH b >kh3hb h KOHTpojie 3a BbinojiHeHneM 
nporpaMM, HMeioiHHx pejibio ^oShtbcm BOcnpmiTHa pejieBoii rpynnoii o 6 mecTBeHHoii H^en, 
flBHJKeHHH HJIH npaKTHKH. OOLHeCTBeiHIblil MapKeTHHT HHCT flaJIbHie peKJiaMbl c 
oSpameHHUMH k oSmecTBennocTM, nocKOJibKy oh KOOpflHHHpyeT ycnjina peKJiaMbl h Bcex 
ocTajibHbix cocTaBJHHOiHHx KOMnjieKca MapKeTHHra. ,Z],enTejib o 6 mecTBeHHoro MapKeTHHra 
(J)opMyjinpyeT pejin oSmecTBeHHbix nepeMeH, aHajiH3HpyeT OTHomeHHH noTpeSHTejieii h 
cfjaKTopbi KOHKypeHTHoro npoTHBoaeiiCTBHJi, pa3pa6aTbiBaeT h onpoSyeT BapnaiiTbi 3aMbicjia, 
(jiopMHpyeT cooTBeTCTByiomHe KaHajibi pacnpocTpaHeHHa KOMMyHHKau,HH h, HaKOHeu,, 
nocTOUHHO KOHTpojinpyeT jiocTHrnyTbie pe3yjibTaTbi. OouiecTBemibni MapKeTHHT Harneji 
npHMeHeHne b tbkhx c(|)epax, KaK njiaHHpOBaHne ceMbH, 3aniHTa OKpy/Kaiouieii cpe^bi, 
6 opb 6 a c KypeHneM h nponne npoSjieMbi o 6 mecTBeHHoii >kh3hh. 


Bonpocw flJiH o6cy^aeHHH 

1. B 1981 r. npaBHTejibCTBO CLQA no noKa3aTejniM o6ihhx 3aTpaT Ha peKJiaMy 3aHHMajio 
24 -e MecTO cpe^H Beflymnx peKJiaMOAaTejieii, Tor/ja KaK npaBHTejibCTBO KaHa^bi 6 bijio b 
CB oefi CTpaHe peKJiaMO^aTejieM N° 1 , Tpara Ha peKJiaMy B^Boe Sojibme peKJiaMO^aTejiM N° 2 



Va KOpnopaiiHH « r d,5KeHepaji (f)ya3». HeM 06'McmieTCfl, no BameMy MHeHHio, noaoSHoe 
pacxo/Kneniie xie/Kay 3aTpaTaMH AByx npaBHTejiBCTB Ha peKJiaMy? 

2. MHorne 6aHKH HaHHMaiOT Ha cjiy>K6y cnepnajiHCTOB MapKeTHHra c ontiTOM paSoTBi b 
c(J)epe (J)acoBaHHBix TOBapOB nmpoKoro noTpeSjieHmi. IIoHeMy, no BameMy MHeHHio, 
B03HHKJia 3Ta TeHaeHpmi h xaKHe npoSjieMBi MoryT B03HHKHyri> b cbm3h c npHBJieneHHeM 
TaKHx cnepnajiHCTOB? 

3. CooTHecHTe neTtipe ochobhbic xapaKTepHCTHKH, npHcymne ycjiyraM, c noKynicoH 
SnjieTa b khho. 

4. C tohkh 3peHH5i HCTOpHH npoH3BOflHTejm ycjiyr Bceraa 6 bijih b Sojitmeii Mepe 
OpHeHTHpOBaHBI Ha MapKeTHHr, HeJKeJIH npOH3BOflHTeJlH TOBapOB. npOKOMMeHTHpyilTe 3TO 
yTBepJK^eHHe. 

5. PaccKa>KHTe, xaKHe KaHam.1 pacnpeaeaenna h noneMy Ba>KHBi ana cjieayiomux 
aenTejieii ccjiepbi ycjiyr: a) KpynHOH (jmpMbi no BbinojiHeHHK) 6yxrajiTepCKO-peBH3HOHHbix 
pa6oT; 6) KHHOCTyami «napaMayHT»: b) HeSojiBmoii peMOHTHOH MacTepCKoii; r) mccthoto 
apaMaTHnecKoro TeaTpa c hoctoiihhoh Tpynnoii. 

6 . IIoflCHHTe, b neM coctoht ocHOBHan pern. Jinpa, KOTOpOMy nopyneHO npoBeaemie 
MapKeTHHra oprammpHH. 

7. 3(J)(j)eKTHBHBIH MapKeTHHT B03M05KCH TOJIBKO B OTHOmeHHH MeCT, B KOTOpBIX JIK>aH 
jho6ht GbiBaTb. npOKOMMeHTHpyilTe 3 to yTBep'/Kaemie. 

8. no^CHHTe pa3HHu,y Me5Kay o6mecTBeHHtiM MapKeTHHTOM h peKJiaMOH-oSpameHHeM k 
oSmecTBeHHocTH. 


OcHOBHbie noHHTHH, BCTpenaiomHecH b rjiase 19 

MapKeTHHr MecT ¥4 aenTejibHOCTb, npeanpHHHMaeMaa c pejiBio C03aaHmi, 
nOaaepJKaHHM HUH H3MeHeHHH OTHOmeHHH h/hJ 1H nOBeaeHHM, KaeaKDmHXmi KOHKpeTHBIX 
MecT. 

MapKeTHHr opraHH3aiiHH 3 A aenTejibHOCTb, npeanpHHHMaeMan c pejibio C03aamni, 
noaaepJKaHHa hjih H3MeHemra no3Hu,HH h/hjih noBeaeHH^i pejieBBix ayaHTOpnii no 
OTHOmeHHK) K KOHKpeTHBIM OpraHH3aH,H5IM. 

MapKeTHHr OTaejibHbix jihh 3 A ae^TejiBHOCTB, npeanpHHHMaeMaa c pejibio C03aamw, 
noaaep5KaHH^ hjih H3MeHeHna no3Hu,HH h/hjih noBeaemw no OTHOmeHHK) k KOHKpeTHBIM 
jinpaM. 

06mecTBeHHbiH MapKeTHHr ¥4 pa3pa6oTKa, npeTBOpeHne b >kh3hb h Kompojib 3a 
BbinojmeHHeM nporpaMM, HMeiomHx pejibio ao6mr>oi BoenpmiTmi pejieBOH rpynnoH (hjih 
pejieBbiMH rpynnaMH) oSmecTBeHHOH naen, aBH5KeHmi hjih npaKTHKH. ,Z],jia aocTHJKeHHn 
MaKCHMajibHOH otbcthoh peaKpHH pejieBOH rpynnbi b npopecce oSmecTBeHHoro MapKeTHHra 
npH6eraK)T k cerMeHTHpOBaHHio pbiHKa, royneHHio noTpeSHTejieii, pa3pa6oTKe 3aMbicjia, 
pa3pa6oTKe KOMMyHHKapHH, npneMaM oSjiemeHmi ycBoemw, CTHMyjiaM h Hcnojib30BaHHio 
npneMOB TeopHH oSMeHa. 

OpraHH3apHH oSmecTBeHHoro mhchhh («na6jiHK pHJienmHO)) ¥4 ynpaBJieHnecKan 
(J)yHKu,Ha, b paMKax KOTOpoii oeymecTBjnieTCii opeHKa OTHOmeHHH o6mecTBeHHOCTH, 
cooTHeceHne npHHu,nnoB h npneMOB aenTejibHOCTH Jinpa hjih opraHH3au,HH c 
oSmecTBeHHbiMH HHTepecaMH, njiaHHpOBaHHe h npeTBOpeHne b 5kh3hb nporpaMM aeiiCTBHH, 
paccHHTaHHbix Ha 3aBoeBaHne no hum aHna h BoenpmiTmi co CTOpOHbi oSmecTBeHHOCTH. 



Ycjiyra 3 A jno6oe MeponpHaTHe hjih BBiro,na, xoTOpBie o/iHa CTOpOHa MO>xeT 
npeflJio>KHTB flpyroii h KOTOpBie b ochobhom Heoc^3aeMBi h He npHBO,zpiT k 3aBJia/ieHHK) neM- 
jih6o. 


TjiaBa 20 

MapKeTHHr h oOipecTBo 


U,ejiH 

03HaKOMU6lUUCb C daHHOU 2JIC160U, 6bl dOJIJICHbl 6bimb 6 COCmOHHUU: 

1. riepenucjiumb 10 KpummecKux 3dMenaHuu odipecmeemwcmu e adpec MapKemuma u 
omeemumb ua mix. 

2. lloHCHumb, KdKoe ejimuue na cmpamezuw MapKemuma 0Ka3bieaem denmejibnocmb 
6opi(oe 3a npaea nompedumejieu (K0HCWMepu3M) u oxpauy oupyj/cawipeu cpedbi. 

3. Ylodpoduo paccKajamb o nnmu npumpinax, Komopux n p u d epj/c u saio in cn denmemi 
pbWKa, ucnojmeHHbie nyecmea omeemcmeemocmu neped odipecmeoM. 

4. PaccKa3amb o ponu MopajibHbix npumiunoe e MapKemume. 


KaMnaHHH 3a coxpaHeHHe BO/jHbix pecypcoB 

b r. Ilajio-AjibTO, iirraT Kajiii(J)opHiiH 

B 1977 r. b ceBepHoii KajiH(j)opHHH pa3pa3HJiacB jxecTOxaa 3acyxa. HexBaTKa bo^bi 
rp03HJia Hcne3HOBeHHeM SojiBmeii nacTH (|>pyxTOB h OBomeii, kotopbimh HiTaT oSecnenHBaji 
CTpaHy, ^e(j)Hu,HTOM 3JieKTp03HeprHH, poctom nojicapoonacHOCTH, rnSejiBK) Jiy>xaex, 
coKpanieHHeM B03M0>xH0CTeH pbi6hoh jiobjih h KaTaHH^i Ha HO/pcax. Ha/iemioro 
^ojiroBpeMeHHoro pemeHH^, KOTOpoe noMorao 6 bi 6bictpo jiHXBHflHpOBaTB xproncHyio 
CHTyapnio, Taxoro, xax nporpaMMa HCKyccTBeHHoro B03fleiiCTBH5i Ha noro^y, onpecHeHmi 
BOflBI HJIH nycxa 3(j)(|)eXTHBHOH OpOCHTeJIBHOH CHCTCMBI, eme He pa3pa60TaH0. ri03T0My 
KajK^OH o6niHHe npHnuiocB npHHHMaTB jxecTxne MepBi fljia coKpameHH^ noTpe6jieHH>i bo^bi 
ochobhbimh cerMeHTaMH ee nojiB30BaTejieH 3 A mrrejniMH, npoMBmuieHHOCTBK), ccjibcxhm 
xo3mhctbom h rocy^apCTBeHHBiMH opraHH3an,miMH. HanpHMep, oSniHHa ropo^Ka Ilajio- 
Ajibto noHanajiy nocTaBHJia nepe^ co6oh 3aflany coKpaTHTB noTpeOjieHHe bo^bi Ha CBoeii 
TeppHTOpHH Ha 10%. 3TOrO 6 bIJ 1H npHHMTBI MHOrOHHCJieHHBie MepBi, CpeflH KOTOpBIX: 

1. YCTaHOBJieHHe HOpM BOflOnOTpeSjieHHM ,ZI0M0X03IIHCTBaMH H flpyrHMH 
nojiB30BaTejiaMH. Tax, fl0M0X03MHCTBaM 6 bijio npe^nHcaHO coKpaTHTB noTpeSjieHHe bo^bi Ha 
onpeflejieHHBiii npopeHT no cpaBHeHHio c ypOBHeM npeflinecTByiomero ro/ia. 

2. IToBBiHieHne u,eH Ha BO^y, hto caMO no ce6e, o/iHaxo, He .hojhxho 6bijio CTaTB 
xpynHBiM (J)aKTopoM cjiep'/KHBanHJi. 

3. PacnpocTpaHeHne cpe^H 5XHTejieH orp aHHHHTe jibhbix nacaaoK Ha KpaHBi jpm 
peryjiHpOBaHH^ Toxa bohbi. 

4. IIlHpoxoe ocBememie npoSneM xpH3HCHoro nojioxeHHn c bo^oh b epe^CTBax 
MaccoBOH HH(J)opMau,HH 3 A no pa^HO, no TejieBHfleHHio h b ra3eTax. Paccxuixa BceM 
BJiaAejiBpaM £Omoxo3hhctb cneu,HajiBHBix Spomiop. 

5. OOpamemie x mrrejniM c npocBSon eme pa3 3a,nyMaTBOi o hcoOxoahmocth xa^x^oro 



OTpejiBHoro cjiynafl HcnojiB30BaHHa bopbi h coKpaTHTB ee noTpeSjieHHe. A sto 03Hanajio 
coKpameHHe nojiB30BaHna pymeM h cmbibhbim SanxoM b TyaneTe, coKpameHHe HHCJia cthpok 
h mbitbh nocypBi, coKpameHHe nojiHBa ra30H0B, mbitbh ManiHH h T.p. 

MHoroHHCJieHHBie KaMnaHHH OKa3aaHCB HacTOJiBKO ycnemHBiMH b pene 
pacnpocTpaHeHHa cpepn acHTeneii ocBepoMJieHHOCTH, CTHMyjiHpOBaHHH y hhx HHTepeca, 
acejiaHHa h peiiCTBHH, hto noTpeSjieHHe bopbi b Ilajio-AjiBTO coKpaTHJiocB Ha penBix 17 %. 
CjiyHHJiocB Tax, hto jkhtcjih Ilajio-AjiBTO HanajiH copeBHOBaTBca b peMOHCTpaTHBHOM 
oSxoacpeHHH 6e3 bopbi, CTpeMacB nepeiperojniTB ppyr ppyra paccxa3aMH o tom, xax ohh 
HaxopuT cnocoSBi skohomhtb Bopy. HexoTOpBie, HanpHMep, c nyBCTBOM rpaacpaHCKoii 
roppocTH noxBajnuiHCB, hto pejiBiii Mecap He npHHHMajiH BaHHy. B ppyrax ceKTOpax noTpe- 
SHTejieii, BKJiiOHaa KOMMepnecKHe (jmpMBi h rocypapCTBeHHBie oprammpHH, Taicace 
H3BiCKajiH nyTH 3HaHHTejiBHoro coKpaipeima BoponoTpeGjieHHa 1 . 

^e^TejiH MapKeTHHra, HcnojiHeHHBie nyBCTBa otbctctbchhocth, HHTepnpeTHpyiOT 
Hy>K7TBT noKynaTejieii h OTBenaiOT Ha hhx npepnoaceHHeM eooTBeTCTByioipHx TOBapOB no 
peHaM, KOTOpBie oSecnemiBajiH 6bi bbitophoctb npHoSpeTeima sthx TOBapOB pna 
noKynaTejieH h nojiyneiiHe npHSBiJieii pna npopaBpoB. KoHpenpHH MapKeTHHra 3 A sto 
naynnaa cncTeMa OKaaanna ycjiyr h nojiyneiiHa B3aHMHoii bbitopbi. Ee HcnojiB30BaHHe 6ypTO 
HeBHpHMOH pyxoii HanpaBJiaeT axoHOMHKy Ha ynoBJieTBOpeHne MHoacecTBa nocToamio 
MeHaioipHxca Hyacp mhothx mhjijihohob noTpeSHTejieH. 

Opnaxo He bch MapKeraHTOBaa npaxTHKa cnepyeT sthm t e o p e t h h e c k h m ycTaHOBKaM. 
Pap OTpeJIBHBIX J1HU, H HeKOTOpBie (|)HpMBI npH6eraK)T K HCn0JIB30BaHHK) COMHHTeJIBHBIX 
MapKeTHHTOBBix npHeMOB. HexoTOpBie nacTHBie MapKeTHHTOBBie cpejiKH 3 A Ka3anocB 6bi, 
coBepmeHHO HeBHHHBie 3 A conpaaceHBi c TJiySoKHMH nocjiepcTBHaMH pna pobojibho 
ninpoKoro Kpyra jihu,. Bo3bmcm pna npHMepa TOproBJiK) cnrapeTaMH. IIpHHaTO cmrraTB, hto 
(J)HpMBi bojibhbi npopaBaTB CHrapeTBi, a KypHJiBHjHKH 3 A SecnpenaTCTBemio noxynaTB hx. H 
TeM He MeHee HHTepec k sthm nacTHBiM cpejixaM npoaBJiaeTca co ctopohbi o6ipecTBa b 
U,eJIOM. Bo-nepBBIX, KypHJIBiPHK COKpamaeT CBOK) COSCTBeffliyiO >KH3HB. B0-BT0pBIX, 
npHoSpeTeHne cnrapeT 3 A sto ponojiHHTejiBHoe 6peMa pna ceMBH KypHJiBipHKa h oSipecTBa b 
peJIOM. B-TpeTBHX, B npHCyTCTBHH KypHHBIHHKa OKpyacaiOHIHM npHXOpHTCa BpBIXaTB PBIM H, 
B03M0>KH0, HcnBiTBiBaTB HeypoScTBa h HaHOCHTB Bpep CBoeMy 3popOBBK). 3to BOBCe He 
03HanaeT, hto cnrapeTBi HeoSxopHMO 3anpeipaTB. IIpHMep npHBepeH cxopee pna toto, hto6bi 
noxa3aTB, xax nacTHBie cpejiKH MoryT 3aTparHBaTB npoSneMBi o6ipecTBeHHoii >kh3hh. B stoh 
rjiaBe paecMaTpHBaiOTCfl npoSneMBi copnajiBHBix nocjiepcTBHH nacTHOH MapiceTHHroBOH 
peaTejiBHOCTH h CTaBaTca cnepyioipHe BonpocBi: 1) KaKHe KpHTHnecKHe 3aMenaiiHa name 
Bcero BBipBHraKDTca o6ipecTBemiocTBio b appec MapKeTHHra? 2 ) KaKHe mam npepnpH- 
HHMaroT OTpejiBHBie rpaacpaHe pjia orpaHHneHHa BpepHBix nocjiepcTBHH MapKeTHHra? 3 ) 
KaKHe niara npepnpHHHMaroT 3aKOHopaTejiH h roeypapCTBeHHBie ynpeacpeHHa pjia 
orpaHHHeHHa BpepHBix nocjiepcTBHH MapKeTHHra? 4 ) KaKHe mara npepnpHHHMaiOT 
nporpeccHBHBie (j)HpMBi pjia npoBepeHHa MapKeTHHra b pyxe copnajiBHOH OTBeTCTBeHHOCTH? 


KpHTHKa MapKeTHHra CO CTOpOHbl o6meCTBeHHOCTH 

HeKOTOpBie kphthkh ot hmchh o6mecTBeHHOCTH yrBepacpaiOT, hto MapKeTHHT HaHOCHT 
Bp ep HHpHBHpyaJIBHBIM II O T p 6 6 H T 6 H H M , OOLHCCTBy B U,eJIOM H PpyTHM KOMMepHeCKHM 
npepnpHaTHaM. 



Bo3fleiicTBHe MapiceTHHra 

Ha HH^HBH^yajibHbix noTpe6HTejieH 

Kphthkh oObhhjiiot CHCTeMy aMepHKaHCKoro MapKeraHra b HaHeceHHH Bpepa 
noTpeSHTeji^M 3a cneT 1) bbicokhx peH, 2) Hcnojib30BaHHa npneMOB BBepemni b 
3a6jiy>KpeHHe, 3) Hcnojib30BaHHa mctopob HaBH3biBaHHa TOBapOB, 4) npopa>KH 
HepoSpOKaHecTBeHHBix hjih He6e3onacHbix b oSpaipeHHH TOBapOB, 5) Hcnojib30Bamni 
npaKTHKH 3annaHHpOBaHHoro ycTapeBanini TOBapOB h 6) hh3koto ypoBiui oScay/KHBanuji 
o6e3pojieHHBix noTpeOHTejieii. 

BBICOKHE H,EHBI. Mhothc kphthkh oSbhhmkdt aMepHKaHCKyK) CHCTeMy MapKeTHHra 
b tom, hto OHa cnocoScTByeT pocTy peH Bbime ypOBHii, Ha kotopom ohh HaxopHJiHCb 6bi npn 
6onee «pa3yMHOM» nopupKe Beipeii. IIpH ttom yKa3biBaiOT Ha TpH (|>aKTOpa. 

BbicoKHe H3pep^KKH pacnpepejieHHH. H3paBHa yTBep}KpaiOT, hto ajiHHbie nocpepHHKH 
npOH3Bop«T HapeHKH, HaMHoro npeBbimaioipHe ctohmoctb ycjiyr. Opho H3 HanSojiee 
ocHOBaTejibHBix HCCJiepoBaHHH H3pep5KeK pacnpepejieHHa onySjnncoBaHO b paSoTe «He 
cjihhikom jih poporo o6xophtch pacnpepejieHHe?». HccjiepoBaHHe 6bijio npoBepeHO nocne 
toto, Kax 3aMeTHJiH, hto pojih H3pep>xeK no opraHH3apHH c 6 biTa h pacnpepejieHHa B03pocna 
no OTHomeHHK) k cyMMe o6iphx H3pep>xeK c 20% b 1850 r. po 50% b 1920 r. Abtopbi 
npHHiJiH k BbiBopy, hto H3pep5KKH pacnpepejieHHa HenoMepHO bbicokh, otmcthb npn ttom, 
hto HaSmopaeTCM «... py 6 Jinp ob aHne TOproBbix ycHJiHH, cjihhikom Sojibinoe kojihhcctbo 
TOproBbix ToneK, Hpe3MepHbiii oSneM ycjiyr, cjihhikom Sojibinoe kojihhcctbo TOBapHbix 
MapOK h HeHy>KHOH peKJiaMbi... coBepmeHne noKynoK noTpeSHTejinMH Ha ochobc HeBepHoii 
HH(J)OpMapHH... a CpepH CaMHX pHCTpnSblOTOpOB 3 A OTCyTCTBHe nOpJIHHHbIX 3HaHHH 06 
H3pep)KKax, cjihhikom Sojibinoe CTpeMJieHne k Bajiy, hh3khh ypOBeHb ynpaBJieHHa h 
njiaHHpOBaHHa, Hcnojib30BaHHe Hepa3yMHoii hojihthkh peH» 2 . 

KaK OTBenaiOT Ha tth o6bhhchhh p03HHHHbie TOproBpbi? Hx pobopm bbitjuipiit 
cjiepyioipHM o6pa30M. Bo-nepBbix, nocpepHHKH BbinojnnnoT paSoTy, KOTOpyio b npoTHBHOM 
cjiynae npHnuiocb 6bi BbinojnniTb nporoBopHTejniM hjih noTpeOnTejinM. Bo-BTOpbix, pocT 
HapeHOK OTpa^KaeT coBepmeHCTBOBaHne ycjiyr, KOTOpbie Hymibi noTpeOnTejiiiM : 
oSecneHeHHe Sojibinoro ypoScTBa, OTKpbiTHe 6ojiee KpynHbix Mara3HHOB c 6ojiee hihpokhm 
aCCOpTHMeHTOM H ypjIHHCHHblM paSOHHM PHCM, 60 Jiee BblTOpHbie yCJIOBHa B03BpaTa TOBapOB 
h T.n. B-TpeTbHx, H3pep)KKH no TKcnjiyaTapHH Mara3HHOB nocToaHHO pacTyT, BbiHyjKpaa 
p03HHHHbIX TOpTOBpeB nOBbIHiaTb peHbl. B-HCTBepTblX, KOHKypeHpHU B p03HHHH0H TOpTOBJie 
ctojib ocTpa, hto HHCTaa npHObuib TOpTOBpeB oneHb Majia. K npHMepy, nocjie ynjiaTbi 
HajioroB npHObuib ceTeii yHHBepcaMOB epBa cocTaBJweT 1% cyMMbi npopa>K. 

BbicoKHe 3 aTpaTbi Ha peKJiaMy h CTHMyjinpoBaHHe. OpHOBpeMeHHO coBpeMeHHbiii 
MapKeTHHT CHHTaiOT BHHOBHHKOM pOCTa peH H3-3a HHTCHCHBHOH peKJiaMbi H HHTCHCHBHOTO 
CTHMyjiHpOBaHHa cObiTa. HanpHMep, pio>KHHa TaSjieTOK acnnpHHa xoporno h3bccthoh MapKH 
npopaeTca 3a Ty >Ke peHy, hto h cothu TaSjieTOK MeHee H3BecTHbix MapOK. Kphthkh 
CHHTaiOT, hto ecjra 6bi TOBapHbiii nrapnoTpeO npopaBajin HaBajiOM, peHbi 6buin 6bi 
3HanHTejibHO HH5Ke. B npopajKHyio peHy pn(})(])epeHpHpOBaHHbix TOBapOB, TaKnx, KaK 
KOCMeTHKa, Moioipne cpepcTBa h TyajieTHbie npHHapjiOKHOCTH, BKJHonaiOTCH H3pep5KKH Ha 
ynaKOBKy h CTHMyjinpoBaHHe, KOTOpbie MoryT pocTHraTb 40% h 6ojiee ot peHbi, no KOTOpoii 
npoH3BopHTejib nocTaBHJi TOBap p03HHpe. Eojibrnan nacTb ynaKOBKH h CTHMyjiHpOBamni 
npnpaeT TOBapy ponojiHHTejibHyio ncHxojiorHHecKyio, a He (JiyHKpHOHajibHyio pchhoctb. 
P03HHHHbie peHbi CTaHOBHTCfl Ha HeCKOJIbKO peHTOB BbIHie eipe H nOTOMy, HTO p03HHHHbie 
TOproBpbi caMH saiiHMaiOTca ponojiHHTejibHbiM CTHMyjinpOBaHneM, paBaa peKJiaMy, 



npepnaraii aaneTiibie TanoHbi, ycTpaiiBaa aaapTiibie nrpbi h T.n. 

IIpeflnpHHHMaTejiH OTBenaiOT Ha nopoSHbie oSBHHemni cnepyioipHM o6pa30M. Bo- 
nepBbix, noTpeSHTejieii HHTepecyiOT He tojibko (JiyHKpHOHajibHbie acneKTbi TOBapOB. Bepb 
Korpa ohh npHo6peTaK)T TOBapbi, no3BOJunoipHe hx BJiapenbpaM nyBCTBOBaTb ce6ii 
SoraTbiMH, KpacHBMMH h Henoxo>KHMH Ha ppyrnx, ohh noxynaiOT npen. H npoH3BopHTejib 
C03paeT pbiHOHHbie npen, 3a KOTOpbie noTpeSHTenb totob njiaTHTb. Kaic npaBHJio, npn 
jxejiaHHH noTpeSHTejib mojkct npHoSpecra h (J)yHKu,HOHajibHbiH BapnaHT TOBapa no 6onee 
hh3koh peHe. Bo-BTOpbix, npaKTHica npncBoeHHa TOBapaM MaponHbix Ha3BaHHH cymecTByeT 
A Jia Toro, HTOObi BHymaTb noKynaTejniM yBepeHHOCTb. Maponnoe Ha3BaHHe roBOpHT 06 
onpepejieHHOM ypOBHe xanecTBa, h noTpeSHTenH totobbi noxynaTb TOBapbi xoporno 
H3BecTHbix MapOK, pa>Ke ecjin njiaTHTb 3a hhx npHxopHTca HeMHoro popo>Ke. B-TpeTbnx, 
HHTeHCHBHaa pemiaMa 3 A OHeBHpHbiii h peHTaSejibHbin cnoco6 HH(J)opMHpOBaHHa mhjuihohob 
noTeHu,HajibHbix noKynaTejieii o cyipecTBOBaHHH h pocTOHHCTBax MaponHoro TOBapa. Ecjih 
noTpeSHTejiH xotht 3HaTb, hto ecTb Ha pbiHxe, ohh, ecTecTBeHHO, pojijkhbi >KpaTb ot 
npoH3BOflHTejieii Sojibhihx 3aTpaT Ha pexjiaMy. B-neTBepTbix, HHTeHCHBHaa pexjiaMa h 
CTHMyjIHpOBaHHe CTailOBHTCH p, Jia (J)HpMbl 06fl3aTeJIbHbIMH, pa3 HMH 3aiIHMaiOTCH 
KOHKypeHTbi. OT^ejibHoe npepnpHjrme noTepneT 3aBoeBaHHyK) hm «pojiio BiniManiHi», ecjin 
6ypeT TpaTHTb MeHbrne KOHKypeHTOB . B to >Ke BpeMa (jiHpMbi oneHb BHHMaTejibHO nopxopiiT 
k 3aTpaTaM Ha CTHMyjIHpOBaHHe, CTapaacb TpaTHTb peiibni naHOoaee pamionaabiibiM 
cnocoSoM. H B-naTbix, nepnopHnecKoe HHTeHCHBHoe CTHMyjIHpOBaHHe c6biTa HeoSxopHMO, 
h6o B yCJIOBHMX MaCCOBOTO npOH3BOACTBa TOBapbi H3TOTOBJHHOT 3apaHee, B npeflflBepHH 
cnpoca, h p, Jia pacnpopa>KH TOBapHbix 3anacoB n o Ky n aT ea h m ny>Kno npepjioiKHTb 
onpepejieHHbie noSypHTejibHbie mothbbi. 

Hpe3MepHbie HapeHKH. Kphthkh yTBepJKpaiOT, hto HexoTOpbie OTpacjin 
npoMbmiJieHHOCTH ocoSeHHO rpernaT HapeHKaMH Ha cboh TOBapbi. B xanecTBe npnMepa 
ccbuiaiOTCH Ha (JiapMapeBTHHecxyio npoMbmuieHHOCTb. IThjhojih, Ha nporoBopcTBO KOTOpoii 
3aTpaneHO 5 peHTOB, MO>xeT oOxophtbcii noTpeSHTenio b 40 peHTOB. CcbiJiaiOTCH h Ha 
peHOByio TaxTHKy noxopOHHbix 6iopo, na/KiiBaioupixcH Ha nyBCTBax yoiiTbix ropeM 
popcTBeHHHKOB 3 . YKa3biBai0T Ha BbicoKne pacpeHKH, cymecTByiomHe Ha peMOHT 
TeJieBH30p0B H aBTOMOSHJieil. 

IIpepnpHHHMaTejiH OTBenaiOT Ha nopoSHyio KpHTHKy cnepyioipHM o6pa30M. Bo- 
nepBbix, peHCTBHTejibHO BCTpenaioTCH HepoSpocoBecTHbie pejibpbi, HamiBaioipHeai Ha 
noTpeSHTejiHx. O peiiCTBmix Taxnx KOMMepcaHTOB HeoSxopHMO cooSipaTb b Biopo no 
yjiyHHieHHio penoBoii npaKTHKH h ppyrne oprammpHH, 3amHmaiomHe HHTepecbi noTpe- 
SHTejieii. Bo-BTOpbix, Sojibhihhctbo KOMMepcaHTOB Bepyr ce6n poSpocoBecTHO, h6o 
paccHHTbiBaiOT Ha noBTOpHbie 3axa3bi co ctopohm noTpeSHTeneii. B-TpeTbnx, noTpeSHTejin 
nacTO He noHHMaiOT hcthhhbix npHHHH bbicokhx HapeHOK. BbicoKne HapeHKH Ha 
(jiapMapeBTHHecKHe TOBapbi cjiy^KaT pun noKpbiTHa 3aTpaT Ha noKynxy, CTHMyjIHpOBaHHe 
cSbiTa h opraHH3apmo pacnpepejieHHH y>Ke cyipecTByioipHx HexapCTB h Sojibhihx pacxopoB 
Ha npoBepeHne HCCJiepoBaHHH no co3paHHio h pa3pa6oTxe hobbix, 6ojiee peiiCTBeHHbix 
jieKapCTBeHHbix npenapaTOB. 

HCII0JIB30BAHHE IIPHEMOB BBE/JEHHil B 3AEJ1Y^EHHE. 
npepnpHHHMaTejieii nacTO oSbhhhiot b Hcnojib30BaHHH mctopob BBepeHHH b 3a6jiy5KpeHHe, b 
pe3yjibTaTe Hero noTpeOnTejib npoHHKaeTca yBepeHHOCTbio, hto npHoSpeTaeT 6onee 
BecoMyio, neM Ha caMOM pejie, peHHOCTHyio 3HaHHMOCTb. CyipecTByeT pap OTpacjieii 
penTejibHOCTH, hhcjio 5Kano6 Ha KOTOpbie npeBbimaeT noxasaTejiH cpepHero ypOBHH. 



HanSonee 3jiocthlimh HapyniHTejniMH b stom CMBicne ^BinnoTCfl CTpaxoBtie KOMnarom 
(yTBep'/KaaiomHe, hto hx nonHCti «bo3o6hobjuik)tcji aBT orviaTHHec km» hjih rapaiiTiipyiOTCH 
rocy^apCTBOM), n3^aTejiBCTBa (BCTynaiomHe b KOHTaKT c noflnHCHHKaMH no^ Ha,nyMaHHbiMH 
npe^JioraMH), TOproBpbi 3eMejiBHbiMH ynacTxaMH no noHTe (cooSmaiomne He 
cooTBeTCTByiomne ^eiiCTBHTejiBHOCTH CBeflemra 06 ynacTxax n ctohmocth hx 
oSycTponcTBa), noflpflflHbie opraHH3au,HH no oShobjichhio >khjth ttt (HcnojiB3yiomHe Taxmicy 
Hcne3aK)HieH npHMaHKH), MacTepCKne no peMomy aBTOMoSnnen (peioiaMHpyiomHe npe- 
^ejiBHO HH3Kne peHbi, a 3aTeM «Heo>KH,naHHO o6Hapy5KHBaiomHe» HeoSxoflHMOCTb KpynHoro 
peMOHTa), nOflpflflHHKH no oSopy^OBaHHK) HH3KOTeMnepaTypHBIX ^OMaiHHHX XOJIOflHJIbHHKOB 
(flaiomne jDKHByio HHcjDopMapHio o cyMMax 3kohomhh), 3aonHbie yne 6 Hbie 3aBe,neHH>i 
(npeyBejiHHHBaioniHe bo3mo>khocth Tpy^oycTponcTBa fljia cbohx BbinycKHHKOB), (j)HpMbi 
TOproBbix aBTOMaTOB (flaKDmne jracHBbie rapaHTnn o pacnojiojKeHnn cbohx aBTOMaTOB b 
HanSonee y^o 6 Hbix MecTax), TamieBajibHbie uikojibi (npHHHMaiomHe CTapHKOB Ha oSyneHne, 
pacT>irHBaK)HieecM 3a npeflejibi cpOKOB cpe^Heii npoflOJi>KHTejibHOCTH hx >kh3hh) h (jDHpMbi 3 A 
TOproBu,bi MeflHu,HHCKHMH npHcnocoSjieHH^MH h annapaTaMH (npeyBejiHHHBaiomHe 
jieneSHbie CBOHCTBa cbohx h3^cjihh). 

IIpHMeHeHHe oSMaHHoii npaKTHKH Bbi3Bano noflBJieHHe 3aKOHO,naTejibHbix h 
aflMHHHCTpaTHBHbix Mep ee npecencHHa. IIpHmiTbiH b 1938 r. 3aKOH YHJiepaMJlH Ha^ejiHJi 
<I>e,nepajibHyK) TOproByK) komhcchkd npaBaMH 3anpemaTb «Heflo6pocoBecTHbie h oSMaHHbie 
^eHCTBHa h npHeMbi». Komhcchm H3^ajia pa^ pyKOBO^CTB c nepeHHCJieHHeM bh^ob oSMaHHoii 
npaKTHKH. HanSo-nee cjio>khoh npoSjieMoii flBJixeTCfl npoBeflemie rpamnibi Moiety 
cjiaBOCJiOBHeM h oSmbhom b peKJiaMe. 9>HpMa «IUejui ohji» 3aHBjnma b CBoeii peKJiaMe, hto 
apOMaTH3HpOBaHHbiH 6eH3HH «Cynep-IUejiJi» CTaSHJibHO oSecnenHBaeT bbtomoGhjik) 6ojib- 
hihh npo6er, neM HeapOMaTH3HpOBaHHbiH. Bee sto Tax, ho (JmpMa yMOJinana o tom, hto 
noHTH Bee copTa aBTOMoSHJibHoro 6eH3HHa apOMaTH3HpyiOT. B CBoe onpaB^aHne OHa 
Bbi^BHHyjia apryMeHT, hto nuKorna He yTBep5K^ajia, hto apoMaTH sauna 3 A ynnKaabiiaH 
oeoSeHHOCTb 6eH3HHOB «niejui». H TeM He MeHee (PeuepajibHaa ToproBaa komhcchh conjia, 
hto pexjiaMa npecjieuoBajia pejin BBeueHHa b 3a6jiyac,neHHe, xoTa (J)opMajibHO oSpamemie 
COOTBeTCTBOBaJIO ^eHCTBHTeJIbHOCTH. 

CTOpOHHHKH CBOSOflbl peKJiaMbl BblflBHTaKDT TpH flOBO^a. Bo-nepBbIX, SoJIbHIHHCTBO 
npeflnpHHHMaTejieii H36eraK)T Hcnojib30BaHHa oSMaHHbix ueiiCTBHH h npHeMOB, nocKOJibKy 
3to OTpHpaTejibHO cxaaceTca Ha hx 6H3Hece b nepcneKTHBHOM njiaHe. IIoTpeSHTejib, He 
nojiyHHB toto, Ha hto paccHHTbiBaji, nepeionoHaeTca Ha 6ojiee HaueacHbix 
npeflnpHHHMaTejieii. Bo-BTOpbix, SojibiHHHCTBO noTpeSHTejieii OTuaiOT ce6e othct b 
pexjiaMHbix npeyBejiHneHHHx h pyxoBOucTByiOTca npn noxynxe 3uopOBbiM CKenTHu,H3MOM. H 
B-TpeTbHx, b onpeflejieHHoii Mepe pexjiaMHoe cjiaBocjioBHe HeroSeacHO h uaace hcoSxouhmo. 

HCII0JIB30BAHHE METO^OB HABiI3EIBAHHil TOBAPOB. ToproBbix areHTOB b 
paue OTpacjieii ueaTenbHOCTH oSbhhhkdt b Hcnojib30BaHHH mctouob c6brra nou HaacHMOM, 
xorua Hioneil BbmyacuaiOT npnoopeTaTb TOBapbi, o noxynxe KOTOpbix ohh h He uyMajiH. 
HepeflKO TOBOpHT, HTO 3HU,HKJIOneAHH, CTpaXOBKy, HeflBH5KHMOCTb H KDBeJIHpHbie H3flCJIHH He 
noxynaiOT 3 A hx npouaiOT. KoMMHBoaacepOB cnepnajibHO ynaT npoBefleHHK) 6ece^ c 
THiaTejibHO OTpaSoTaHHOH, 3ayHeHHOH apryMeHTapneH, SyKBajibHO co6jia3mnomHx 
noTpeSHTejix coBepniHTb noKynxy. Ohh npHSeraiOT k MeTO^aM <OKecTKOH npofla5KH» noTOMy, 
hto TOproBbie KOHKypcbi cyjiHT SojibiHHe npH3bi npoflaBpaM, cyMeBHiHM oSecnenHTb caMbie 
BbicoKne noKa3aTenH cSbiTa. 

IIpeflnpHHHMaTejiH npH3HaiOT, hto noTpeSHTejix 3anacTyK) mo>kho yroBOpHTb 



npHoSpecTH Bemt, KOTOpyK) oh noHanajiy He xoTen noKynaTb h b kotopoh He Hy^K^ajica. 
He^aBHO npnmiToe 3aKOHO^aTejiBCTBO TpeSyeT, hto6bi kommhb on>Kepbi , TOpryiomHe 
Bpa3Hoe, npaMO y flBepeii 3aHBjnniH, hto pejibio hx BH3HTa aBJiaeTca npo^a^Ka TOBapa. 
IIoKynaTejiaM npeflOCTaBJiaeTca «TpexflHeBHbiH oxjia^HTejiBHBiH nepHOfl», b TeneHHe 
KOTOporo ohh MoryT nepe^yMaTb h jiHKBHflHpOBaTb c^emcy. KpOMe Toro, noTpeSHTejib, 
CHHTaiOHiHH, hto npH npo^a^Ke Ha Hero 6bijio OKa3aHO Hpe3MepHoe ^aBJieHHe, mojkct 
oSpaTHTbca c >Kajio6oH b Eiopo no ymynmeHnio flejiOBOH npaKTHKH. 

YIPORAKA HE^OEPOKAHECTBEHHBIX HJ1H HEBE30IIACHBIX B 
OEPAmEHHH TOBAPOB. Eme o/iho KpHTHnecKoe 3aMenaHHe KacaeTca OTcyrcTBHH b 
TOBapax HeoSxoflHMbix hm KanecTB. Bo-nepBbix, jKanyiOTCH Ha njioxoe H3TOTOBJieHHe 
TOBapOB. «Ecjih eMy (noTpeSHTejno) yflacTca H36e>KaTb npHoSpeTeHHa nero-TO flpe6e35Ka- 
mero, CTynamero, nero-TO c He^ocTaioiHHMH KHonKaMH h pynicaMH, eMy, no Been 
BepOHTHOCTH, npHfleTCfl CTOJIKHyTBCH C BMHTHHaMH, HeCTbIKOBKOH pa3MepOB, SoJITaiOIHHMHOI 
^eTajiHMH, TenBK) h CKpnnoM» 4 . Bhcjio 5Kano6 no noBO^y aBTOMoSnjieH npeBbimaeT cpeflHHH 
ypOBeHB. Cok)3 noTpeSHTejieH CLQA, He3aBHCHMan HcnbrraTejibHaa opraHH3au,Ha, 
nySjiHKyiomafl cneu,HajiBHBie «OTHeTbi noTpe6HTejieH», npoBeji HcnbiTaHHa 32 

aBTOMoSnjieH h b Ka>KHOM o6Hapy>KHJi KaKHe-mioyaB necJieKTbi. «Abtomo6hjih nocTynajiH co 
cjieflaMH npOTeneK ot no'/Kna, BMJiTunaMH Ha KpbiJibax, HenpnrHaHHbiMH CTeKJiaMH, 
pa36HTbiMH KpbmiKaMH pacnpe,nejiHTejieH, nepaooTaiouni mh 3a\iKaMH 3a>KHranHH»\ 
IIocTynaeT TaK>Ke mhoto 5Kano6 no noBO^y peMOHTa jkhjibh h aBTOMoSnjieH, pa3Hbix 
3JieKTpo6biTOBbix npnSopOB h roTOBoro njiaTba. 

Bo-BTOpbix, 5KajiyK)Tca no noBO^y toto, hto HexoTOpbie TOBapbi BOo6me He HecyT 
HHKaKHx noTpeSHTejibCKHx Bbiroa. n ot pe 6 h T ea h 6bijih HiOKHpOBaHbi, y3HaB, hto cyxne 
Smo^a H3 3JiaKOB fljia 3aBTpaKa MoryT nonm He hmctb nHTaTejibHOH pchhocth. PoSepT B. 
Boyr, cnepnajiHCT no npoSjieMaM nHTaHHH, 3aaBHJi Ha cjiymaHHH b o^hom H3 noflKOMHTeTOB 
ceHaTa: «Kopone roBOpa, (Smofla H3 3JiaKOB) cnoco6cTByK)T nojraoTe, ho npaKTHHecKH He 
npeflOxpaHHKDT ot HefloeflaHHa... Ph^oboh npo^yKT H3 3JiaKOB... He 3aMeHHT co6oh 
nojiHopeHHOH eflbi ^a>Ke npn ^oSaBJieHHH MOJiOKa» 6 . 3anacTyK), ^oSaBHJi Hoyr, noTpeSHTejib 
mot 6bi nojiyHHTb SojibHie nojib3bi, cneB He ohioho H3 3JiaKOB, a ero ynaKOBKy. 

B-TpeTbHx, 5KajiyK)Tca no noBO^y 3aji05KeHHbix b TOBapbi cbohctb 6e3onacHOCTH. C0103 
noTpeSHTejieii nocTOHHHO cooSmaeT 06 onacHOCTux, Taaninxca b oScjieflOBaHHbix hm 
TOBapax, 3 A 06 3JieKTpoonacHOCTH 3JieKTpo6biTOBbix npHSopOB, 06 OTpaBJieHHH yrapHbiM 
ra30M ot SbiTOBbix oSorpeBaTejieH, 06 onacHOCTH noBpejKfleHHa najibpeB ra30H0K0CHJiKaMH, 
o HeHa/ie>KHOCTH CHCTeM ynpaBJieHHa aBTOMoSnjiaMH. IIpoSjieMbi c KanecTBOM TOBapOB, 
B03HHKai0HIHe B HeKOTOpbIX OTpaCJMX npOMbIHIJieHHOCTH, oSbflCHIHOTCH pflflOM npHHHH, 
cpe^H KOTOpbix h cjiynan 6e3pa3JiHHHoro OTHomeHHH npoH3BOflHTejiH, h ycjiomieHHe 
TOBapOB, h njioxaa no^roTOBKa paSoHHx, h HeflOCTaTOHHO CTpornii KOHTpojib KanecTBa. 

C flpyroii CTOpOHbi, p (jiaKTOpOB 3acTaBJiaeT npOH3BOflHTejieii 3a6oTHTbca o KanecTBe 
cbohx TOBapOB. Bo-nepBbix, KpynHbie npoH3BOflHTejiH oneHb neKyrai o CBoen penyraiiHH. 
PIoTpeSHTejib, pa30Hap0BaHHbiii b o^hom H3 TOBapOB (j)HpMbi, MOJKeT nepecTaTb noKynaTb h 
Apyrne ee H3^ejiHH (cm. Bpe3Ky 43). Bo-BTOpbix, KpynHbie p03HHHHbie TOproBpbi CTpeMHTCH 
3aBoeBaTb ce6e penyTapHio npoflaBpa TOBapOB bbicokoto KanecTBa, hto CKa3biBaeTca npn 
OTSope hmh KaK MapOK o6meHau,HOHajibHoro pacnpocTpaHeHHa, Tax h coScTBeHHbix nacTHbix 
MapOK. B-TpeTbHx, pa3JiHHHbie oSneAHHemni noTpeSHTejieii nocToaHHO cjieflHT 3a 
noHBJieHHeM HefloSpOKaHecTBeHHbix hjih He6e3onacHbix b oSpameHHH TOBapOB. 



Bpe3Ka 43. Pa3Hbie peaKuitM (|)iip[\i Ha o6BHHeHHH 

b BbinycKe He6e3onacHbix b oGpameHHH TOBapoB 

3to paccKa3 o neyx (jiHpMax, onHa H3 KOTOpbix Mennnna c npHHnTHeM Mep nance nocne 
Toro, Kax mko6m H3-3a ee ne(|)eKTHbix hihh nornSuH 29 h nocTpananH 50 nenoBeK, a npyran 3 A 
npmnina caMbie cponHbie Mepbi nocne Toro, xax ot ee iirpy ni Kii nornOnH neoe neTeii. 

BeenoKOHCTBO no noBony pannanbHbix uihh «OanpCTOH-500» bo3hhkjio eme b 1976 r., 
Korna b rpynny Panbcjia Haiinepa CTann nocTynaTb nepBbie ncanoSbi noTpeOnTenen. 
HapnoHajibHoe ynpaBJieHne 6e3onacHOCTH nBHnceHHn Ha aBTOCTpanax npncTynnjio k 
paccjieflOBaHHK) tojibko Torna, Korna 6bijio nonyneHO ynce 6onee 500 3anBneHHH. Bcero nee 
ot noTpeOnTenen nocTynnno CBbime 14 tbic. ncano6. Ho n nocne stoto 4>npMa «OanpCT0H» 
nbiTanacb noSHTbcn cyneSHoro 3anpeTa Ha oSHaponoBamie noxnana, nonroTOBneHHoro 
Hau,noHajibHbiM ynpaBJieHneM. B pe3yjibTaTe (|)HpMa noncnanacb toto, hto no TpeSoBamno 
roey/iapCTBeHHBix opraHOB BbiHyncneHa 6biJia 0T03BaTB TpHHanpaTb mhjuihohob cbohx 
pan m an l n li x mnH. 

OnHa H3 nonepHHx KOMnaHHH KOpnopau,nn «,ZJnceHepan Mnnn3», (jmpMa «napKep 
6pa3ep3», 3aHHMaK)mancn npoH3BoncTBOM nrpymeK, noSpOBonbHO 0T03Bana H3 TOproBnn 
cboh nonb30BaBniHHcn orpOMHBiM ycnexoM Ha6op «Phbhtoh», cocTonmnn H3 
nnacTMaccoBbix neTanen, pe3HHOBbix 3aKnenoK n xnenanbHoro ycTponcTBa. Korna b (J)npMe 
y3Hann o nepBOM CMepTHOM cnynae, ero OTHecnn k pa3pnny HeBeponrabix, KOTOpbin HHxorna 
Sonbine He nonnceH noBTOpHTbcn. Ho xorna to nee caMoe ycTpoilcTBO nocnyncHno npHHHHOH 
rnSenH BTOporo peSeHxa... «pemeHHe 6bino oneBHn,HbiM». «HeyncenH HyncHO 6bino CHneTb h 
ncnaTb TpeTbeii CMepTH?» 3 A 3anBHn npe3HneHT (jiHpMbi PaHnonbiJ) BapTOH. OpeHHBan 
SbiCTpOTy peaKu,HH KOMnaHHH «napKep 6pa3ep3», npencenaTenb Komhcchh no npoSneMaM 
6e3onacHOCTH noTpeSHTenbcxHx TOBapoB Cy3aH Khht nonnepxHyna, hto neiiCTBHn (jiHpMbi 
3 A 3to «nocTOHHoe nonpancaHHn nponBneHHe OTBeTCTBeHHOCTH nepen o6mecTBOM». 

HCn0JlB30BAHHE nPAKTHKH 3 An J1AHHPOB AHHOr O YCTAPEBAHHil 
TOBAPOB. no yTBepncneHHnM kphthkob, b pnne OTpacneii npoMbmineHHOCTH 
npoH3BonHTenH co3HaTenbHO nenaiOT Tax, hto6bi hx TOBapbi ycTapeBann no toto, xax hm 
neiiCTBHTenbHO noTpeSyeTcn 3aMeHa. CymecTByeT TpH rana ycTapeBaHHn. 

3annaHHpoBaHHoe ycTapesaHHe BHeuiHero o(J)opMJieHHH 3 A nonxon, KOTOpbiM 
npoH3BonHTenH nonb3yiOTCfl c penbio H3MeHHTb npencTaBneHHn nonb30BaTeneii o 
HenpneMneMOCTH BHeniHero BHna TOBapoB. OSBHHeHHn nonoSHoro pona BbinBHraiOT npoTHB 
npoH3BonHTeneii nceHCxoil h Mynccxoi! onenenbi, aBTOMoSnneH, MeSenn h nance npoTHB 
CTpOHTeneii naumm. Eme onHHM npHMepOM Moryr cnyncHTb enceronHbie nepeMeHbi b 
craneBOM 0(J)0pMneHHH aBTOMoSHnen, BbinycxaeMbix xopnopaiimiMH ,H,eTpOHTa. 

3annaHHpoBaHHoe (JjyHKUHOHanbHoe ycTapeBaHHe 3 A sto HaMepeHHO npoBonHMan 
npoH3BonHTennMH nonHTHxa «nHHiemni TOBapa no-HacTonmeMy npHBneKaTenbHbix cbohctb, 
OTcyTCTBHe KOTOpbix b naHHbiH momcht h nocnenyiomafl npnnana hx TOBapy Moryr 
cnocoScTBOBaTb ero 6onee paHHeii 3aMeHe» 7 . B xanecTBe npHMepa MoncHO cocnaTbcn Ha 
neiiCTBHn aBTOMoSHnecTpOHTeneii, He Hcnonb3yiomHx b ManiHHax penbiii pan 
ycoBepmeHCTBOBaHHH, KacaioiHHxcn noBbimeHHn hx 6e3onacHOCTH, coxpameHHn BpenHbix 
BblSpOCOB H 3KOHOMHH 6eH3HHa. 

3annaHHpoBaHHoe CTapeHHe KOHCTpyKUHOHHbix MaTepnanoB 03HanaeT, hto 
npoH3BonHTenH ocTaHaBnHBaiOT cboh Bbi6op Ha MaTepnanax h KOMnneKTyiomHx H3nennnx, 
KOTOpbie 6biCTpee noMaiOTcn, 6biCTpee H3HaiHHBaiOTcn, SbiCTpee nopmTcn nnn pncaBeiOT. 
HanpHMep, MHorne npoH3BonHTenH rapnHH BBonnT b hx cocTaB Sonbine bhcko3hoto 



BOJiOKHa, 3aaBnaH, hto Saaroaapa 3TOMy CHHacaeTca peHa rapaHH, a caMH ohh CTaHOBHTca 
npOHHee. Kphthxh ace yraepacaaiOT, hto H3-3a coaepacaHHa bhcxo3bi rapaHHbi 
pacnoa3aiOTCH, noObiBaB b xhmhhctxc Bcero pea, a He neTbipe pa3a, KaK paHbrne. 

IIpeflnpHHHMaTejiH OTBenaiOT Ha 3th oOBHHeHHH caeayioipHM o6pa30M. Bo-nepBbix, 
noTpeSHTejiaM HpaBHTca CMeHa BHeniHero ocjiopMneHHa TOBapOB. Ophh h Te ace CTapbie Benin 
hm HapoepaiOT. JIioaH xotht hmctb aBTOMoSnjin h hoboh (JiopMbi, h HOBoro BHeniHero BHpa. 
Hhkto He 3acTaBJiaeT noKynaTb TOBapbi tojibko H3-3a HOBoro ocjiopMJieHHa. Oho h He 
npnacHBeTca, ecjin He npH^eTca no aynie aocTaTOHHO SojibinoMy nncjiy jnoaeH. Bo-BTOpbix, 
(JlHpMbl He BBOIiaT B TOBapbi HOBbie (J)yHKU,HOHaJIbHbie CBOHCTBa, eCJIH CBOHCTBa 3TH 
HenocTaTOHHO npoBepeHbi, ecan ohh yaopoacaiOT TOBap b Sojibmeii Mepe, neM totobbi 
njiaTHTb noTpeSHTejiH, h no npyrHM BecoMbiM npHHHHaM. cpHpMbi nejiaiOT sto, nocToaHHO 
pHCKya, HTO TO HJIH HHOe HOBOe CBOHCTBO nOHBHTCII B TOBape KOHKypeHTa, KOTOpblH 3aXBaTHT 
pbiHOK. B-TpeTbHx, (jiHpMbi nacTO Hcnojib3yiOT HOBbie MaTepnajibi njia Toro, hto6li chh3htb 
H3nepacKH npoH3BOncTBa h u,eHbi cbohx TOBapOB. Ohh He njiaHHpyiOT ycxopeHHbiH Bbixoa 
cbohx TOBapOB H3 CTpoa, h6o MoryT noTepaTb khhchtob, KOTOpbie nepeKJnonaiOTca Ha 
TOBapbi npyrnx MapOK. B-neTBepTbix, ochobhoh o6beM Tax Ha3biBaeMoro 3anjiaHHpOBaHHoro 
ycTapeBaHHa oSbacHaeTca neiiCTBHeM b pbihohhom o6mecTBe anHaMHHHbix (jiaxTOpOB 
KOHKypeHiiHH h TexHHHecKoro nporpecca, Ojiaropapa HeMy npoHexoaHT nocToaHHoe 
coBepnieHCTBOBaHHe TOBapOB h ycayr. 

HH3KHH YPOBEHE OECJIY^KHBAHHil 0EE3^0J1EHHBIX nOTPEEHTEJIEH. 
AMepHKaHCKyio cncTeMy MapxeTHHra o6bhhhk)t b tom, hto OHa npenocTaBJiaeT hh3xhh 
ypOBeHb oScayacHBaHHa o6e3aoJieHHbiM noTpeSHTenaM. IIo mhchhio ,H,3BHaa KanjiOBHpa, 
aBTOpa khhth «EeflHaKH naaTaT 6ojibine», ropoacxoH oepnoTe sanacTyio npoxoanTca 
coBepmaTb noxynKH b HeSojibHinx Mara3HHax, Topryioninx TOBapaMH 6ojiee HH3Koro 
xanecTBa h no 6ojiee bbicokhm pernM 8 . Ebibhikh npeacepaTejib cPeaepajibHOH TOproBOH 
komhcchh Iloab Pshp ,Z],hxcoh noaBeii HTorn opHoro H3 HceaeaoBaHHH, npoBeaeHHbix Ha 
TeppHTOpHH CTOJiHHHoro OKpyra KoayM6na, cneayiomuM o6pa30M. 

3a 3JieKTpo6biTOBbie TOBapbi h MeOejib, npopaBaeMbie b BaiHHHTTOHCKHx Mara3HHax, 
HaxoaaniHxca b paiiOHax c hh3khm ypOBHeM aoxoaoB, SepHaKH naaTaT Soabine, nonTH 
BUBoe Soabine... ToBapbi, CToamne npn noxynxe y onTOBHKa 100 poaa., b Mara3HHax 
paiiOHOB c hh3khm ypOBHeM aoxoaoB 6yayT ctohtb 225 aoaa., Torpa xax b oSbiHHbix 
Mara3HHax CMemaHHoro accopTHMeHTa ohh oSoiiayTca b 159 poaa. ... Ochobhbim 
MapxeTHHTOBbiM npneMOM npn npopaace SepHaxaM aBaaeTca xpepHT c paccponxoH... 
npnneM HexoTOpbie p03HHHHbie TOproBiibi b paiiOHax c hh3xhm ypOBHeM aoxoaoB 
B3HMaiOT 3a xpepHTOBaHHe ao 33% roaoBbix 9 . 

Ho xax hh CTpaHHO, npHObian sthx TOproBiieB Hpe3MepHbiMH He Ha30Benib. 

Pe3yabTaTbi axoHOMHnecxoro HceaeaoBaHHa HaBoa^T Ha mbichb, hto MapxeTHHTOBaa 
CHCTeMa pacnpeaeaeHHa TOBapOB a-JinTejibHoro noab30BaHHa b paiiOHax c hh3xhm ypOBHeM 
aoxoaoB oSxoaHTca oneHb aoporo. H3aepacxn po3hhhhbix TOproBiieB b tbxhx paiiOHax 
3HaHHTeabHO Bbirne, othbcth H3-3a pacxoaoB b CBa3H c npocpOHeHHbiMH ccyaaMH, ho 
raaBHbiM o6pa30M H3-3a 6oaee bbicoxhx ropepacex no opraHH3apHH cObiTa, 6oaee bbicoxhx 
OTHHcaeHHH Ha 3apnaaTy h xoMHCCHOHHbie. OTnacTH b sthx roaepacxax OTpaacaeTca 6oaee 
Hinpoxoe Hcnoab30BaHHe tcxhhxh npopaacn c aeMOHCTpapneH TOBapa Ha aoMy h pacxoabi 
no B3HMaHHio h npoBoaKe naaTeaceii no paccponxe. Tax hto, HecMOTpa Ha HapeHXH, b 2 3 A3 
pa3a npeBbimaiOHiHe HapeHXH oSbiHHbix Mara3HHOB CMemaHHoro accopTHMeHTa, b cpeaHeM 
p03HHHHbie TOprOBIIbl B paiiOHax C HH3XHM ypOBHeM aOXOaOB He H3BaexaiOT OCOSeHHO 



bbicokhx npHSmieii 10 . 

3ICHO, HTO flJia pailOHOB C HH3KHM ypOBHeM flOXOflOB flOJIDKHBI 6e>ITB C03flaHBI 60 Jiee 
coBepmeHHBie chctcmbi MapKeTHHra, a dkhtcjih TaKHx panoHOB HyDK^aKDTCH b 3amHTe KaK 
noTpeSHTenH. <Pe,nepajiBHafl TOproBaa komhcchh npHHHMaeT MepBi npoTHB TOproBpeB, 
KOTOpBie peKJiaMHpyKDT He COOTBeTCTByiOmHe fleHCTBHTeJIBHOCTH peHHOCTH, npOflaKDT 
CTapBie TOBapBi no# bh#om hobbix hjih 3anpaniHBaK)T cjihhikom MHoro 3a npe#ocTaBJieHHe 
Kpe^HTa. Komhcchh CTpeMHTCH #o6htbch Taicoro nojiODKeHHH, hto6bi TOproBpaM CTajio 
Tpy^Hee BBiHrpbiBaTb cy#e6HBie hckh hjih #o6HBaTBCH HajiODKeHHa apecTa Ha #eHBTH hjih 
HMymecTBO ^ojHKHHKa, Haxofl^HiHeca y TpeTtero Jinpa, Kor#a pent. H#eT o jikd#jix c hh3khm 
ypOBHeM #oxo#ob, KOTOpBix BTpaBHJiH b coBepuieHHe KaKOH-jinSo noxynKH. Eme o#hh 
B03M0DKHBIH BBIXO# H3 nOJIODKeHHH 3 A nOOHjpeHHe KpynHBIX P03HHHHBIX TOpTOBH,eB 
OTKpBIBaTB Mara3HHBI B pailOHaX C HH3KHM ypOBHeM flOXOflOB 11 . 


Bo3^eHCTBHe MapKeTHHra Ha oSmecTBo b uejioM 

AMepHKaHCKyK) CHCTeMy MapKeTHHra oSBHmnoT b tom, hto OHa noTBOpCTByeT 
pacnpocTpaHeHHio TaKHx «30ji» aMepHKaHCKoro o6mecTBa, KaK Hpe3MepHBiii MepKaHTHJiH3M, 
HCKyecTBeHHBie 5Kejiamni, He#ocTaTOK oSmecTBemK) Heo6xo#HMBix TOBapOB, 3p03Ha 
KyjiBTypBi, Hpe3MepHoe nojiHTHHecKoe BJimiHHe 6H3Heca. 

HPE3MEPHEIH MEPKAHTHJ1H3M. Kphthkh yTBep>K#aiOT, hto aMepiiKancKaa 
CHCTeMa npeflnpHHHMaTejiBCTBa noompneT Hpe3MepHBiH HHTepec k BemroMy. O jikd#hx cyzpiT 
He no TOMy, hto ohh co6oh npe#CTaBjniKDT, a no TOMy, neM ohh BJia#eK)T. HejiOBeKa He 
CHHTaKDT npeycneBaKDHiHM, ecjin y Hero HeT flOMa b npHropo#e, #Byx ManiHH, caMOH mo#hoh 
o#eDK#Bi h HOBeHHiHx 3JieKTpo6BiTOBBix npHSopOB. 

OflHaKO KOe-HTO, B03M0DKH0, HaHHHaeT MeHaTBCH. HeKOTOpBie aMepHKaHU,BI HaHHHaKDT 
TepHTB CTpacTB k npHoSpeTaTejiBCTBy. Ohh y#ejnnoT SojiBine BpeMeHH OT#Bixy, nrpaM, 
ynaTCH o6xo#htbck mchbuikm. ^BHDKeHHe sto H#eT no# #eBH30M «HeMHoro 3 A sto 3#opOBO» 
H «HeM MeHBHie, TeM 6oJIBHie». EoJIBHie BHHMafflM y#eJMKDT yCTaHOBJieHHK) H pa3BHTHK> 
6jih3khx HejiOBenecKHx OTHomeHHH h npocTBiM HejiOBenecKHM pa#ocTHM, HeDKejiH «noroHe 
3a BemaMH». 

HCKYCCTBEHHEIE 2KEJTAHH3L Ha npucTpacTiie k BeuiaM cmotpht He KaK Ha 
ecTecTBeHHBiii HacTpon nejiOBeKa, a KaK Ha ycTpeMJieHne, co3#aBaeMoe M3#HCOH-aBemo. 
En3Hec HaHHMaeT M3#HCOH-aBemo, hto6bi OHa CTHMyjinpOBajia CTpacTB jno#eii k TOBapaM. 
,3#ui co3#aHHa o6pa3HHKOB xopomen >kh3hh Ha ocHOBe Bemn3Ma M3#HCOH-aBemo 
HcnojiB3yeT epe#CTBa MaccoBOH HH(J)opMau,HH. JJeMOHCTpaTHBHoe noTpeSjiemie co ctopohbi 
o#hhx Bbi3BiBaeT 3aBHCTB y #pyrnx. Hto6bi 3apa6oTaTB Heo6xo#HMBie #eHBTH, jho#h 
HaHHHaKDT Tpy^HTBCH HanpADKemiee. CoBepmaeMBie hmh noKynKH cnoco6cTByK)T KaK pocTy 
BBinycKa npo#yKi],HH, TaK h pocTy npoH3BO#CTBeHHBix MomHOCTeii aMepHKaHCKOH 
npoMBmuieHHOCTH. B cbok) onepe#B HH^ycTpHajiBHaH AMepHKa Bee ninpe nojiB3yeTCH 
ycjiyraMH M3#HCon-aBemo #jih CTHMyjiHpOBaHHH /Kenan mm k npHOopeTemno Bcero, hto 
npOH3BOflHT ee npOMBIHIJieHHOCTB. nOSTOMy Ha JHO#eH HaHHHaKDT CMOTpeTB KaK Ha HeKOe 
3BeHO, KOTOpOe CBK3BIBaeT npOH3BO#CTBO H nOTpeSjieHHe H KOTOpBIM MODKHO 
MaHHnyjlHpOBaTB. E[OTpe6HOCTH HaHHHaKDT OnpefleJIKTBCK TeM, HTO npOH3BOflHTCK B #aHHBIH 
MOMeHT. 

B 3TOM pe3KDMe B03M0DKH0CTH 6H3HeCa B #eJie C03#aHHH HJIH CTHMyjlHpOBaHHa 
noTpeSHOCTeii, BepOKTHO, npeyBejiHHeHBi. B HOpMajiBHBix cou,HajiBHbix ycjiOBHnx jho#h 



CTajiKHBaiOTCfl c pflflOM npoTHBOpenamHx o^hh ^pyroMy o6pa30B >kh3hh h BBi6HpaiOT KaKOH- 
TO H3 HHX flJIfl ce6fl. KpOMe Toro, JIIO,HH o6na^aK)T eCTeCTBeHHBIMH 3aiHHTHBIMH peaKU,H5IMH 
IipOTHB B03fleHCTBHH Ha HHX CpeflCTB MaCCOBOH HH(j)OpMaU,HH 3 A H36HpaTeJlBHOCTBK) 
BHHMaHHM, BOCnpHHTHH, HCKaJKeHHII H 3anOMHHaHHH. CpeflCTBa MaCCOBOH HH(J)OpMaU,HH 
OKa3BiBaK)Tca HanSojiee .neiiCTBeHHBiMH, xor^a B3BiBaiOT k y>Ke eymecTByiomHM HyjK^aM, a 
He n&iTaiOTCfl C03,ziaTB HOBBie. Bojiee Toro, jiio^h Hmyr CBe,o;eHH5i, KacaiomHecfl noicynoK 
6onee MacniTaSHoro xapaKTepa, h no3TOMy He nojiaraiOTCfl Ha oflHHOHHBie hctohhhkh 
HH(j)opMau,HH. ^a>Ke npn mcjikhx npHoSpeTemnix, KOTOpBie MoryT coBepmaTBCfl no^ 
BJHMHHeM peKJiaMHtix oSpameHHH, noBTopHbie noxynKH 6ynyr hmctb MecTO tojibko b tom 
ejiynae, ecjin 3Kcnjiy aTapno HHBie CBOHCTBa TOBapa onpaB^BiBaiOT 05KH,naHmi noTpeSHTejnr H 
HaKOHeu,, bbicokhh npopeHT Hey^an hobhhok Ha pBiHKe npoTHBOpeHHT yTBepJK^eHHio o 
enOCOSHOCTH (J)HpM KOHTpOJIHpOBaTB CnpOC. 

Ecjih B3TJiMHyTB norjiy6>Ke, to Ha Harnn noTpeSHOCTH h peHHOCTHBie npeflCTaBJieHHn 
OKa3BiBaK)T BJiH^HHe He tojibko ^enTejiH pBiHKa, ho h ceMBu, jnoflH oflHoro c HaMH Kpyra, 
pejiHTHu, Harne 3THHHecKoe npoHCxo5K,neHHe h ypOBeHB o6pa30BaHHn. Ecjih aMepHKaHu,bi 
CJIHHIKOM MepKaHTHJIBHBI, TO TOJIBKO nOTOMy, HTO CHCTCMa H,eHHOCTeH, KOTOpOH OHH 
npH^epJKHBaiOTca, cjio>KHJiacB b xo^e (fjyH^aMeHTajiBHBix npopeccoB CTaHOBJieHHn oSmecTBa, 
KOTOpBie no 3HaHHMOCTH CBOefi TOpa3flO TJiy6>Ke pe3yJIBTaTOB B03fleHCTBHH CHCTeMBI 
npeflnpHHHMaTejiBCTBa epe^CTB MaeeoBOH HH(J)opMaii,HH. 

HE^OCTATOK OEmECTBEHHO HEOEXO^HMEIX TOBAPOB. BnsHec oSbhhjhot 

B Hpe3MepHOM CTHMyjIHpOBaHHH CnpOCa Ha TOBapBI flJIfl HHflHBH^yaJIBHOTO nOTpeSjieHHH 
(HanpHMep, aBTOMoGnjin) b ymep6 o6mecTBeHHBiM SjiaraM (/joporn, no kotopbim sth 
aBTOMoSnjin e3fl«T). PacnpocTpaHeHne TOBapOB HHflHBHflyajiBHoro nojiB30BaHHn TpeSyeT 
HajiHHHn eooTBeTCTByiomero oS^eMa ycjiyr oSmecTBemioro xapaKTepa, kotopbix oSbihho He 
xBaTaeT. IIo mhchhio 3KOHOMHCTa ^mma KeHHeTa TajiSpeiiTa: 

«Poct noTpeSjieHHn aBTOMoSnjieii TpeSyeT npeflJi05KeHHn cnocoScTByiomHx ero 
pa3BHTHio yJiHu,, aBTOCTpa^, cjiy>K6 peryjiHpOBaHHn jiBH/Kenna h aBTOCToa no k . 
HeoSxo^HMBi TaK5Ke ycjiyrn npeflOxpaHHTejiBHO-3amHTHoro nopiiflKa co ctopohbi nojiHu,HH h 
flOpo>KHBix naTpyjieii h ycjiyrn Sojibhhu,. HecMOTpa Ha nojiHeiiHiyio oneBiijinocTB 
HeoSxOflHMOCTH nOflflepJKaHHII cSaJiaHCHpOBaHHOCTH B 3TOH C(j)epe, ypOBeHB HCn0JIB30BaffiHI 
HaMH aBTOMoSnjieH, BBinycxaeMBix nacTHBiMH npeflnpmiTmiMH, BpeMeHaMH HaMHoro 
onepe^KaeT ypOBeHB npeflJi05KeHHn CBH3aHHBix c hhmh oSmecTBeHHBix cjiy>K6. H KaK 
pe3yjiBTaT 3 A y^Kacaiomne 3aTOpBi Ha ^oporax, npoflOJHKaiomaMCM H3 ro^a b to^ KpOBaBan 
6ohhh BnenaTJiMiomero MacniTaSa h xpOHHnecKHH kojiht ropOflOB» 12 . 

Tax BHflHT TajiSpeiiT HHflHBH^yajiBHoe noTpeSjieHne, Beflymee k «o6mecTBeHHOMy 
^Hc6ajiaHcy» h «cou,HajiBHBiM H3^ep>KKaM», KOTOpBie, Ka>KeTca, He HacTpoeHBi onjianHBaTB 
HH npOH3BOflHTeJIH, HH nOTpeSHTCJIH. Hy>KHO HailTH KaKOH-TO enOCOS BOCCTaHOBJieHHH 
oSmecTBeHHoro SajiaHca MOK^y TOBapaMH HHflHBH^yajiBHoro noTpeSjieHHn h oSmecT- 
BeHHBIMH SjiaraMH. Ot (|)HpM-npOH3BOflHTeJieH MO>KHO 6bIJIO 6bI nOTpeSOBaTB nOKpBITHU Bcex 
cou,HajiBHBix H3flep>KeK, CBH3aHHBix c hx ^eiiTe JiBHOCTBK) . npn TaKOM no^xofle ohh motjih 6bi 
yHHTBIBaTB BCe 3TH H3flep>KKH B U,eHaX CBOHX TOBapOB. H eCJIH nOTpeSHTCJIB COHTeT, HTO 
TOBap HHflHBH^yajiBHoro noTpeSjieHHn He ctoht 3anpaniHBaeMOH 3a Hero u,eHBi, (j)HpMa 
Hcne3HeT, a ocBoSoflHBHiHecH peeypCBi Han^yT TaKoe npHMeHeHne, KOTOpoe oSecneHHBajio 
6bI nOKpBITHe KaK HHflHBH^yaJIBHBIX, TaK H COU,HaJIBHBIX H3Jiep'/KeK. 

3P03K3 KYJlETyPEL Kphthkh yTBepJK^aiOT, hto CHCTeMa MapKeTHHra HeceT c co6oh 
3p03HI0 KyjIBTypBI. OpTaHBI HyBCTB HeJlOBCKa nOCTOHHHO nOHBepraiOTCH aTaKaM CO CTOpOHBI 



peKJiaMBi. CepBe3HLie nporpaMMBi npepbiBaiOTca peKJiaMHBiMH BCTaBKaMH, nenaTHBie MaTe- 
pHaaBi TepaiOTca cpean nonoc peKJiaMBi, 3aMenaTejiBHBie jiaH^macfiTBi ooeioopa’/KiiBaiOTca 
peKJiaMHBiMH mHTaMH. PeKJiaMHBie BTOpJKeHHH HenpepBIBHO BHeflp^KDT B JIIOflCKOe C03HaHHe 
mbicjih o ceKce, BJiacTH, npecTH5Ke. 

IIpeflnpHHHMaTejiH OTBenaiOT Ha sth oSBHHemni b no^roiTHH KOMMepnecKOH rnyMHXH 
CJieflyKDHJHM o6pa30M. Bo-nepBBIX, OHH paCCHHTBIBaiOT, HTO HX peKJiaMHBie oSpameHHM 
^ocTHraKDT, b nepByio onepeflB, peaeBOH ayuHTOpHH. B cbh3h c HcnojiB30BaHHeM KaHajiOB 
MaCCOBBIX KOMMyHHKapHH HaCTB oSBHBJieHHH BOJieH-HeBOJieH flOCTHTaeT JHOfleil, KOTOpBie He 
3aHHTepecoBaHBi b KomcpeTHOM TOBape h nosTOMy ncnbiTbiBaiOT nyBCTBa cxyKH hjih 
paaapa'/Kemia ot peKJiaMBi . Hy a Te, kto noKynaeT >xypHajiBi, anpecoBamibie hx HHTepecaM, 
TaKHe, Kax «Bor» hjih «<EopHyH», pe^xo >KajiyiOTCii no noBO^y oSb^bjichkh, nocKOJiBKy b 
hhx peKJiaMHpyKDTca TOBapBi, HHTepecyioiHHe noKynaTejni. Bo-btopbix, oSbabjichhh 
o6ecnenHBaK)T CBoSo^y KOMMepnecKOMy pa^no h TejieBHfleHHio b hx pojin cpe^CTB 
pacnpocTpaHeHH^i HH(jiopMaii,HH h cflep^KHBaiOT pocT pacpeHOK >KypHajiOB h ra3eT. 
Bojibhihhctbo HacejieHH^i CHHTaeT BKjnoneHHe b nporpaMMBi pexjiaMHBix pojihkob ohchb 
CK pOMHOH nJiaTOH 3a BCe 3TO. 

HPE3MEPHOE ITOJTHTHHECKOE BJIHilHHE EH3HECA. Eme o/nio nanpaBJiemie 

KpHTHKH CBOflHTOI K TOMy, HTO 6 h 3HCC oSjia^aeT CJIHHIKOM SOJIBHIOH nOJIHTHHeCKOH 
BJiacTBio. CymecTByiOT «He(J)THHBie», «CHrapeTHBie» h «aBTOMo6HJiBHBie» ceHaTOpBi, 
KOTOpBie OTCTanBaioT HHTepecBi kohkp eTHBix OTpacjien fle^TejiBHOCTH b ymep6 HHTepecaM 
oSmeCTBeHHOCTH. EH3HeC o6bHHHK)T B TOM, HTO OH oSjia^aeT CJIHHIKOM SOJIBHIOH BJiaCTBIO 
Ha a epe^CTBaMH MaccoBoii HH(jiopMau,HH, orpaHHHHBaa hx CBoSo^y Ha He3aBHCHMoe h 
oSBeKTHBHoe ocBemeHne coSbithh. Oahh H3 kphthkob tobopht: «KaK MoryT >KypHajiBi 
«Jlaii(j)», «IIoct» h «PHflepc ^aHfl)KecT» ho3bojihtb ce6e paccKa3aTB bcio npaB^y o CKaH- 
flaJIBHO HH3KOH nHTaTeJIBHOH U,eHHOCTH SoJIBHIHHCTBa (JiaCOBaHHBIX nHIHCBBIX TOBapOB... eCJIH 
eyocHHHpyiOTCH 3 th H3flaHHn tbkhmh p eKJia m o a a t e ji h m h , KaK «,H,5KeHepaji (f)yzi3», «Kejuiorr», 
«Ha6HCKO» h «,Z],)KeHepaji mhjiji3»? Otbct 3 A He MoryT h He .aejiaioT 3Toro» 13 . 

AMepHKaHCKan npoMBmuieHHOCTB ^eiiCTBHTejiBHO OTCTanBaeT h nponaraH^npyeT cboh 
HHTepecBi. OHa HMeeT npaBO Ha npeflCTaBHTejiBCTBO b KOHrpecce h epe^CTBax MaccoBoii 
HH(JiopMau,HH, xoth ee BJiHHHne TaM MO>KeT CTaTB Hpe3MepHBiM. K cnacTBio, MHorne HanSojiee 
SKcnaHCHBHBie HHTepecBi 6n3Heca, CHHTaBHiHeoi HenpnKacaeMBiMH, 6bijih yKpomeHBi c 
yneTOM o6mecTBeHHBix HHTepecoB. B 1911 r. 6biJia 3aKpBiTa (JiHpMa «CTaH^ap^ ohji», a 
nocjie pa3o6jiaHeHHH 3nT0Ha CnHKJiepa HaKa3aHHio noflBeprjiacB Mnconepepa6aTBiBaiomaH 
npoMBmuieHHOCTB. PajiBiji Haiiflep hbhjich B^oxHOBHTejieM 3aKOHOflaTejiBCTBa, 
noTpeSoBaBinero ot aBTOMoSnjiecTponTejieH bhccth b KOHCTpyKu,Hio ManiHH SojiBine 
3JieMeHTOB 6e3onacHOCTH, a no pacnopiDKeHHio rjiaBHoro Bpana CLQA TaSanHBie KOMnaHHH 
o6n3ajiH noMemaTB Ha ynaKOBKe cnrapeT npeflynpejKfleHHe 06 hx Bpe^e fljia 3flOpOBBn. 
Cpe^CTBa HH(jiopMaii,HH Bee CMejiee nySjiHKyiOT peflaKii,HOHHBie MaTepnajiBi, npH3BaHHBie 
3aHHTepecoBaTB pa3HBie cerMeHTBi pBiHKa. Bpe3MepHaH BJiacTB 6H3Heca BBi3BiBaeT k >kh3hh 
CHJIBI npOTHBOfleHCTBHH, HT 06 bI CflepJKaTB H HeilTpaJIH30BaTB ero 3KCnaHCHBHBie HHTepecBi. 


Bo3^eHCTBHe MapKeTHHra 

Ha flpyrnx npe^npHHHMaTejieH 

Kphthkh TaK>Ke yTBep>K,ziaiOT, hto MHorne (JiHpMBi nonnpaiOT npaBa npyrux cfnipM. Pchb 
H^eT o Tpex npoSjieMax: o cjihhhhhx, cy^KaiomHx KomcypemiHio, 06 HCKyecTBeHHBix 



Saptepax flJIH BBIXOpa Ha pBIHOK HOBBIX (J)HpM H O XHIHHHHeCKOH KOHKypeHIl,HH. 

nPHOBPETEHHil, CY)KAIOIIJHE KOHKYPEHIJHIO. nepHopHHecKH BBipBnraiOTCH 

oSBHHeHHH O TOM, HTO MHOTHe (J)HpMBI paCHIHpHIOTCH He SjiaTOpapH CaMOCTOHTeJIBHOH 
pa3pa6oTKe hobbix h hcoSxophmbix pBiHKy TOBapOB, a nyTeM npHoSpeTeHHH ppyrnx (jiHpM. B 
TeneHHe onpepejieHHoro OTpe3Ka BpeMeHH peBHTB BepyipHx (J)HpM no npoH3BopcTBy 
jieKapCTB, OTnycxaeMBix no pepenTy, eaMOCTOHTejiBHO C03pajiH b cbohx paMKax boccmb 
hobbix npepnpmiTHH h npHoSpejin Ha CTOpOHe 16 14 . A bot eme npnMep: KOpnopapHH 
«IIpOKTep 3Hp E3m6ji» norjiOTHJia (jiHpMy «KnopOKC», KpynHoro npoH3BopHTejiH hchpkhx 
Sbitobbix OTSejiHBaTejieii 15 . BepxoBHBiii cyp nocTaHOBHJi, hto npnoSpeTeHHe sto jihhiht 
OTpacjiB b u,enoM noTeHpnajiBHOH KOHKypeHu,nn He tojibko co ctopohbi «IIpOKTep 3Hp 
TsmSh)), pernn KOpnopapHH bbihth Ha pbihok eaMOCTOHTejiBHO, ho h co ctopohbi 6onee 
MeJIKHX (J)HpM, KOTOpBie B paHHOH CHTyapHH MOTyT He OTBaHCHTBCH BBIHTH Ha pBIHOK. 

npHoSpeTeHHn 3 A cjiohchbih Bonpoc. Ohh MoryT 6bitb bbitophbi pjih o6mecTBa npn 
cjiepyioipHx oScTO^TejiBCTBax: 1) (jiHpMa-noKynaTejiB b coctohhhh npoH3BopHTB TOBapBi 
6oJiee 3KOHOMHHHBIM CnOCOSOM, HTO npHBepeT K COKpameHHIO H3pep>KeK H CHHHCeHHIO U,eH; 
2) (JiHpMa c xoporno HajiajKeHHoii chctcmoh ynpaBJieHHH norjiomaeT (JiHpMy c 
HeypoBJieTBOpHTejiBHoii chctcmoh ynpaBJieHHa h noBBimaeT 3(J)(J)eKTHBHOCTB ee 
penTejiBHOCTH; 3) b pe3yjiBTaTe npHoSpeTeHHH OTpacjiB, He OTJiHnaioipaHCH 
KOHKypeHToenocoSHOCTBK), CTano butch KOiiKypeiiToenocoonoH. npnoSpeTemin MoryT TaKHce 
npHHOCHTB Bpep, OCOSeHHO npn nOTJIOHieHHH MOJIOPOTO 3HepTHHHOTO KOHKypeHTa H 
coKpameHHH HHCJia (jiHpM, poMHHHpyioipHx b paMicax OTpacjiH. 

EAPBEPBI ZUT5I BbIXOM HA PBIHOK HOBBIX cpHPM. Kphthkh yTBepacpaiOT, hto 

MapKeTHHTOBaH peHTeJIBHOCTB B03HBIiraeT 3HaHHTeJIBHBie pOnOJIHHTeJIBHBie SapBepBI PJIH 
BBIXOpa Ha pBIHOK HOBBIX (jiHpM, SapBepBI B BHpe naTeHTOB, HeoSxOpHMOCTH SOJIBHIHX 3aTpaT 
Ha CTHMyjiHpOBaHHe, n e o 6 x o a h m o c t h HajiancHB aHHH coTpypHHnecTBa c yuce H3BecTHBiMH 
nOCTaBIHHKaMH HJIH pHJiepaMH H T. n. 

CnepnaJIHCTBI, 3aHHMaiOIHHeCH aHTHTpeCTOBCKHM 3aKOHOpaTeJIBCTBOM, npH3HaiOT, HTO 
HexoTopBie SapBepBi CBH3aHBi c 3KOHOMHHecKHMH npeHMyipecTBaMH, kotopbimh oSjiapaiOT 
KpynHBie npepnpHHTHH, ho ppyrne mohcho 6bijio 6bi nonBiTaTBCH ycTpaHHTB c noMom&io cy- 
HieCTByiOHIHX H HOBBIX 3aKOHOB. HanpHMep, P HP KpHTHKOB npepJiaraiOT BBeCTH 
nporpeccHBHBiH Hajior Ha peKJiaMHBie pacxopBi, hto6bi ocjiaSHTB pojiB ropepHceic cSBira Kaic 
OPHOTO H3 OCHOBHBIX SapBepOB, MeHiaiOIHHX BBIXOpy Ha pBIHOK. 

XHmHHHECKA^I KOHKYPEHEJPL3. H3BecTHO, hto neKOTopBie (jmpiviBi nojiB3yiOTCH 
KOHKypeHTHBiMH npneMaMii, paccHHTaHHBiMH Ha HaHeceHne ymep6a ppyrHM (JinpMaM hjih Ha 
hx nojiHoe yHHHTOHceHne. Taicne (jiHpMBi MoryT ycTaHaBJiHBaTB Ha cboh TOBapBi peHBi HHuce 
CeSeCTOHMOCTH, yrpOHCaTB nOCTaBHIHKaM pa3pBIBOM peJIOBBIX CBH3eil C HHMH HJIH nOpOHHTB 
TOBapBi KOHKypeHTOB. 

HeponymeHHio xHipHHHecKOH KOHKypeHpHH cjiyucaT cnepnajiBHO npnHHTBie 3aKOHBi. 
OpHaKO yCTaHOBHTB, peilCTBHTeJIBHO JIH 3aMBieen HJIH peilCTBHe HOCHT XHIHHHHeCKHH 
xapaKTep, SBiBaeT HejierKO. B KJiac chhcckom cjiynae ceTB Mara3HHOB «3h 3Hp Hh» cyMejia 
yCTaHOBHTB peH&i HHHce Tex, hto B3HMajiH MajieHBKne ceMeHHBie SaKajieiiHO-racTpo- 
HOMHHeCKHe Mara3HHHHKH. Bonpoc 3aKJHOHaeTCH B TOM, 6bIJIO JIH 3TO npneMOM 
XHHiHHHecKoii KOHKypeHii,HH hjih npoHBJieHHeM 3popOBOH KOHKypeHii,HH co ctopohbi 6ojiee 
npOpyKTHBHOH P03HHHH0H OpTaHH3aU,HH nO OTHOHieHHIO K MCHee npOpyKTHBHOH 16 . 



^eiicTBHH rpaixpaH no peryjinpoBaHHio MapKeTHHra 


IIocKOJiBKy nacTB mopeil paccMaTpHBaeT 6n3Hec Kaic hctohhhx mhothx sxoHOMHHecxnx 
H COIIJiaUBHBIX 30JI, BpeMa OT BpeMeHH B03HHXai0T MaCCOBBie oSmeCTBeHHBie pBH>XeHHa c 
penBK) npncTpyHHTB ero. ^ByMa ochobhbimh aHTHnpepnpHHHMaTenBCXHMH pBHnceHHaMH 
aBnaiOTca KOHCH)Mepn3M h pBnaceHne 3a oxpaHy oicpyafcaromen cpe/lbl. 


KoHCH)MepH3M 

AMepHKaHCKne xoMMepHecxne (J)HpMBi TproxpBi CTanoBimiiCB oSrexTaMH aTax co 
CTOpOHBi opraHH30BaHHoro pBHnceHHa b 3amnTy noTpeSHTeneii. BnepBBie pBHnceHHe 
noTpeSHTeneii bo3hhkjio b Hanane Bexa h pa3ropenocB nop BJimmueM pacTymnx peH, 
pa3o6jiaHeHHH 3nT0Ha CnHxnepa, xacaiomHxca nononceHHa pen b machoh 
npoMBinuieHHOCTH, h cxaHpanoB no noBopy naTeHTOBaHHBix MepnpHHCxnx npenapaTOB. 
npnnnHaMH BcnBimxn BTOpon bojihbi pBHnceHHa noTpeGnTenen b cepepnHe 30-x ropoB 
nocjiyncnjin B3JieT po3hhhhbix peH b pa3rap Bejinxon penpeccnn n onepepHon cxaHpan b 
cbx3h c jiexapCTBeHHBiMH npenapaTaMH. TpeTBa BOjraa xoHCK)Mepn3Ma nopHanacx b 60-x 
ropax. K TOMy BpeMeHH noTpeSHTenn CTanH 6onee o6pa30BaHHBiMH; TOBapBi CTanH 6onee 
cnoncHBiMH h noTeHpHanBHO 6onee onacHBiMn; noBceMecTHO pacnpocTpaHHJiocB 
HepOBOJIBCTBO aMepHXBHCXHMH HHCTHTyTaMH; ^5XOH KeHHeT r3Jl6peilT, B3HC Ilaxxapp H 
Pennen KapcoH b cbohx xHHrax, oxa3BiBaBHiHx CHJiBHoe BjnwHHe Ha co3HaHHe 
oSmeCTBeHHOCTH, o6bHH3IJ1H SoJIBHIOH 6H3Hee B paCTOHHTeJIBCTBe H MaXHHapHflX; ^5XOH 
KeHHepH b CBoefi penn npn BCTynneHHH Ha nocT npe3HpeHTa b 1962 r. 3aaBHn, hto 
noTpeSHTejiH hmciot npaBO Ha 3aipmy, npaBO Ha HH(J)opMapHio, npaBO BBiSopa h npaBO 6bitb 
ycjiBimaHHBiMH; xoHrpecc 3aHHManca paccnepoBaHHeM peaTenBHOCTH papa OTpacneil 
npoMBmuieHHOCTH; h HaxoHep, MHorne npoSneMBi c hoboh chjioh nopHan noaBHBHiHHca Ha 
cpeHe oSmecTBeHHOH >xh3hh Panne]} Hailpep 17 . 

C Tex nop noaBHJiocB HeMano xoHCiOMepHCTCXHx rpynn, npHHaT pap 3axoHOB, 
oxpaHaiomHx HHTepecBi noTpeSHTeneil. ^BHaceHne noTpeSHTeneil pacnpocTpaHHJiocB b 
MeacpyHapopHOM MacniTaSe, oSpera ocoSyio cnny b CxaHpHHaBHH h CTpaHax Eeminioxca. 
Tax hto ace Taxoe pBHaceHne b 3aipmy noTpeSHTeneil? 

KoHCH)MepH3M 3 A opraHH30BaHHoe pBHaceHne rpaacpaH h roeypapCTBeHHbix 
opraHOB 3a pacninpeHne npaB h BJinaHHa noxynaTeneil b OTHomeHHH npopaBpoB. 

CpepH TpapnpHOHHBix npaB npopaBpa: 

1 . npaBO npepnaraTB jik>6oh TOBap, nioSoro THnopa3Mepa h BHeniHero 0(J)0pMJieHHa npn 
ycnoBHH, hto oh He HeceT yrp03Bi 3popOBbK) hjih 6e3onacHOCTH, a ecnn HeceT, to npepnaraTB 
ero c HapneacaipHM npepocTepeaceHneM h HapneacaniHMH MepaMH xoHTpona. 

2. npaBO Ha3HanaTB Ha TOBap peHy nK)6oro ypOBHa npn ycnoBHH HeponymeHHa 
PHCxpHMHHapHH cpepH cxopHBix Meacpy co6oh xaTeropHH noxynaTeneil. 

3. npaBO pacxopoBaTB nK)6yio cyMMy cpepcTB Ha npopBHaceHne TOBapa npn ycnoBHH, 
hto peilcTBHa 3th He nopnapaiOT nop onpepeneHne HepoSpocoBecTHoil xoHxypeHu,HH. 

4. npaBO HcnonB30BaTB nio6oe pexnaMHoe oSpameHHe o TOBape npn ycnoBHH, hto no 
CBoeil cym h HcnonHeHHio oho He aBnaeTca BBopnipHM b 3a6nyacpeHne nnn oSMaHHBiM. 

5. npaBO npepnaraTB nioSnie nporpaMMBi CTHMynHpOBaHHa noxynox. 

Cpepn TpapHH,HOHHBix npaB noxynaTena: 

1. npaBO He noxynaTB npepnaraeMBiil Ha npopaacy TOBap. 



2. npaBO paccHHTMBaTb, hto TOBap 6e3onaceH b oSpameHHH. 

3. npaBO paCCHHTBIBaTB, HTO TOBap Sy^eT (J)yHXH,HOHHpOBaTb B TOHHOM COOTBeTCTBHH C 
yTBep>KfleHHaMH nponaBua. 

npH cpaBHeHHH 3thx nepenHeii npaB MHorne npHxoflBT k BbiBO^y, hto bjibctb b 
ochobhom cocpe^OTOHeHa b pyxax npo^aBiia. Kohchho, noxynaTejib mojkct OTxa3aTbcn ot 
npHoSpeTeHHa TOBapa. O^Haxo, no mhchhio kphthkob, oh He pacnojiaraeT ^ocTaTOHHOH 
HH(J)opMau,HeH, HeflOCTaTOHHO o6pa30BaH h HeflOCTaTOHHO 3aniHHieH, hto6bi HMeTB 
B03M05KH0CTB npHHHMaTB pa3yMHO 060CH0BaHHbie peHieHHa, HMea ^eJIO C Hpe3BBIHailHO 
HCKymeHHBiMH npoflaBpaMH. noSopHHXH HHTepecoB noTpeSHTejieH TpeSyiOT npeflOCTaBHTb 
noTpeSHTeji^M cjieflyioiHHe ^onojiHHTejibHbie npaBa: 

4. npaBO Ha HcnepnbiBaK)HiyK) HH(J)opMau,HK) o HanSojiee Bamibix acnexTax TOBapa. 

5. npaBO Ha 3aniHTy OT COMHHTeJIBHBIX TOBapOB H C OMHHTe JIBHBIX MapKeTHHTOBBIX 
npHeMOB. 

6. npaBO OKa3BIBaTB BJlHMHHe Ha TOBapBI H MapKeTHHTOBBie npHeMBI B CTOpOHy 
yBejiHHeHHM hx Bxna/ia b noBbmieHHe «xanecTBa >kh3hh». 

Y noTpeSHTejieH ecTB He tojibko npaBa, ho h o6fl3aHHOCTH 3amHmaTB caMHx ce6a, He 
nepenopynaa ttoto HHKOMy flpyroMy. noTpeSHTejib, CHHTaiomHH, hto c hhm oSohijihcb 
He^oSpOCOBeCTHO, M05XCT BOCCTaHOBHTB CnpaBeflJIHBOCTB HeCKOJIBKHMH cnocoSaMH, B TOM 
HHCJie oSpaTHTBCM C nHCBMOM K npe3HfleHTy (JtHpMbl HJ1H B Cpe^CTBa MaCCOBOH HHCj)OpMaU,HH, 
oSpaTHTBca b opraHBi (J)eflepajiBHoro npaBHTejiBCTBa, opraHBi HiTaTa hjih MecTHBie 
ynpejKfleHHM, nonaTb hck b cyn mchkhx tjdx6. 


^BiDKeHHe 3a oxpaHy OKpyixaiomeH cpe/jbi 

B to BpeMM xax xoHciOMepHCTbi cjieflBT 3a TeM, cxojib 3(J)(j)exTHBHa cncTeMa MapxeTHHra 
b flejie y^OBJieTBOpeHHa 3anpocoB noTpeSHTejieii, ynacTHHXH ^BHJxeHHa 3a oxpaHy npnpoflbi 
axu,eHTHpyK)T BHHMaHne Ha npoSneMax B03,neHCTBmi MapxeTHHra Ha oxpyjxaiomyK) cpe^y h 
H3flep>xxax b CBa3H c ynoBJieTBOpeHHeM 3thx 3anpocoB h Hy>x,n. B 1962 r. Penneji KapcoH 
Hanncajia Ha ocHOBe ^oxyMeHTajibHbix MaTepnajiOB xHHry «Ee3MOJiBHaa BecHa», noBe^aB o 
3arpM3HeHHH npnpoflbi necTHu,HflaMH 18 . Penb nonuia y>xe He o pa36a3apHBaHHH npnpoflHbix 
pecypcoB, a o BbDXHBaHHH nenoBenecTBa. B 1970 r. 3pjiHXH npH^yMajin TepMHH 
<oxoxaTacTpo(J)a» j\jik o6o3HaHemni Bpe^Hbix noejieflCTBHH HexoTOpbix bh^ob 
npeflnpHHHMaTejibcxoH /leHTenbHOCTH Ha oxpyjxaiomyK) cpe^y 19 . A b 1972 r. Me^oy3bi 
BbinycTHJiH XHHry «npeflejibi pocTa», b xoTOpon npeflynpox^ajiH, hto SecxompojibHbiH pocT 
HapoflOHacejieHHH, yBejiHHHBaioiHeecfl 3arpH3HeHHe oxpyjxaiomeH cpe^bi, npoflOJDxaiomaflCfl 
3xcnjiyaTau,Ha npnpoflHbix pecypcoB HeroSemio Bbi30ByT na^eHne xanecTBa >xh3hh 20 . Bee 
3th BHflbi 03a6oHeHHOCTH xax pa3 h cocTaBjnnoT ocHOBy flBH>xeHHa 3a oxpaHy oxpyjxaiomeH 
cpeflbi. 

^BH^xeHHe 3a oxpaHy OKpyixaiomeH cpe^bi 3 A opraHH30BaHHoe flBH^xeHHe 
oSecnoxoeHHbix rpa^x^aH h roeyflapCTBeHHbix opraHOB, HanpaBJieHHoe Ha 
yjiyHHieHHe cpe^bi oonTanna. 

BopuoB 3a oxpaHy npnpoflbi Bonny iot npooaeMbi OTxpbiTbix ropHbix pa3pa6oTOx, 
HCTomeHHa jiecHbix pecypcoB, 3aBOflCxoro flbiMa, pexjiaMHbix ihhtob h Mycopa, hto jinniaeT 
B03M05XH0CTH aXTHBHOTO OTflbIXa Ha npHpOfle H BOCCTaHOBJieHHa 3eMeJlb. BoJIHyKDT HX H 
npoSjieMbi oxpaHbi 3/jopOBba, oSocTpnioiHHecfl b cbh3h c 3arp^3HeHHeM B03,ziyxa h bo^bi, 
ynoTpeSjieHHeM b nmuy npoflyxTOB, o6pa6oTaHHbix xHMHnecxHMH BemecTBaMH. 



Ctopohhhkh oxpaHBi npHpoflBi BBiCTynaiOT He npoTHB MapKeraHra h noTpeSjieHHa, a 3a 
to, hto6bi ^eaTejiBHOCTB 3Ta ocymecTBJiajiacB Ha npHHu,Hnax amnoTHHecKOH 6e3Bpe^HOCTH. 
OHH CHHTaiOT, HTO H,eJIBK) CHCTCMbl MHpKeTHHra flOJiaCHBI SblTB He MaKCHMajiBHBiH pOCT 
noTpeSjieHHa, pacninpeHne noTpeSHTejiBCicoro BBi6opa h oSecneneffiie noTpeSHTejiBCKoii 
yflOBJieTBOpeHHOCTH, a MaKCHMajiBHBiH pocT KanecTBa 5kh3hh, h6o KanecTBO >kh3hh 
BKJiKDHaeT b ce6a He tojibko H3o6HJiHe BBicoKOKaHecTBeHHBix TOBapOB h ycjiyr, ho h 
coxpaHeHHe bbicokoto KanecTBa ORpyacaiomeii cpeflBi. 

,U,BH>KeHHe 3a oxpaHy ORpyacaioiHeii cpeflBi HaHecjio cepBe3HBie y/iapBi no pa,ny 
OTpacjieii npoMBmnieHHOCTH. CTanejiHTeHHBiM KOMnaHHaM h KOMMyHajiBHBiM cjiyacSaM 
npHHiJiocB BBiJioacHTB MHHJiHapflBi ^ojiJiapOB Ha npHoSpeTeHne ohhcthoto oSopy^OBaHHa h 
6oaee flopornx copTOB TonjiHBa. ABTOMoSHJiecTpOHTejiaM npHHiJiocB oSopy^OBaTB 
aBTOManiHHBi ^oporocToamHMH CHCTeMaMH KOHTpoaa BBixjionHBix ra30B. MbmoBapeHHOH 
npoMBmuieHHOCTH npHHiJiocB co3^aBaTB MOHDuine epe^CTBa c hh3khm coflepacamieM 
(|)OC(j)aTOB. y naKOBOHHOH npOMBIHIJieHHOCTH npHHIJIOCB pa3pa6aTBIBaTB MeTOflBI 6opb6BI c 
MycopOM b BH^e HcnoaB30BaHHOH ynaKOBKH h co3/iaBaTB ynaKOBOHHBie MaTepnajiBi, aerKO 
no/maiomHeca SnoxHMHHecKOMy pa3JioaceHHio. EeH3HHOBOH npoMBmnieHHOCTH npHHiJiocB 
C03flaBaTB HOBBie copTa 6eH3HHa c hh3khm co^epacaHHeM hjih BOoSme He coflepacamne 
CBHHu,a. 3th OTpacjiH BBiCTynaKDT npoTHB BBe^eHna npeflnHcaHHH no oxpaHe ORpyacaiomeii 
cpeflbi, ocoSeHHO ecjiH npe^nHcaHHa 3th BBO^aTca nepecnyp nocneniHO, He ^aBaa (jiHpMaM 
BpeMeHH npHHaTB eooTBeTCTByiomHe MepBi, hto6bi HcnpaBHTB nojioaceHHe. Bee 3th (jiHpMBi 
HecyT ooab hi lie 3aTpaTBi, KOTOpBie ohh 3aTeM nepeKnaABraaiOT Ha noKynaTejia. 


Mepbi rocy^apcTBeHHoro peryjiHpoeaHHH MapKeTHHra 

BbiCTynjieHHa rpaac^aH npoTHB KomcpeTHBix npneMOB MapKeTHHroBOH npaKTHKH 
BBi3BiBaK)T nySjiHHHyio flHCKyccHio h npHBOflaT k noaBJieHHK) npeflaoaceHHH o 
HeoSxOflHMOCTH npHHaTHa HOBBIX 3aK0H0B. 3aK0H0np0eKTBI npOXOflaT 
oScyacfleHHe, h MHorne H3 hhx OTBepraiOTca. HeKOTOpBie BH,noH3MeHaiOTca, 
CTaHOBacB b pa^e cjiynaeB «6e33y6biMH», a HeKOTOpBie BBixo^aT b BH^e no- 
HacToameMy ^eiiCTBeHHBix 3aK0H0B. 



PE HIE HMR O KOHKVPEHTHblX OTHOUJE HMflX 

flpMoSpeTenwe. orpanviHn ©BeoLu^e KOKtcypeHu^io? 
Bapbepbi An* &bi*OAa «a ptmoK HOBbix (fcupM? 
Xm uihMHecKan KowKypeHunn? 


pf ujewMa 


PEU3EHVIR, 

no OPrAHW3AUUH C6WTA 


KACArtOlUMECfl TOBAPOB 

np«Ano>K6HMe b3Rtok? 


AoCaanenHe hosi-ix tosapoe 

XniueH«e 


H M CTapbJX? 

r»p otj) hv ' x cetcpeTOB? 


Oxpana nareHTwbix npao? 

KOMKyp«HToe? 


rspaHTnw xasecT&a 

b 3a6ny>*AeHne? 


Koh0ctbo m 6aaonacHocTb 

WM<tiopMMpoeart+te t<n*icnTo& 

O© Ilk Rpd&aX? 


tOBBpOB? 

Hecnpaee arm bsh 



AMCkpvimmhquhr nOKy naTGOetfi? 





PEUJEHWPI 


PE UJEHKfl 

B Q6J1ACTH PEKOAMbl 


O THOCHTEflbHO yHAKOBKH 

nxHB3« pennaMs? 


Orpa>KeHHe MctMHbi 

Pennawa, 

U y 

mb yr»8KOBKe m MapKHpoeice? 

BaOflmnafl a 3a6/iy>KAeHKa? 


HpeaMepwan CTOHMOcTb 


\ y h 

ynaKOBKH? 

c vtCMessvomevi np«MaHKOii? 

Mcnonto3DB8Hne Ae(|>HUMTHblX 

Ckhakh Ha npoeeaeHHe Map 


npMpoAHwx pecypcoe? 

cTHMynupoeaMBR m ycnyru? 


3arpfl3HeHwe 

OKpy»K9«iH66 cpefibf ? 



PEUfEHMH O KAHAHAX 


PEQJEHMfl 

PAcnpEflenEHMa 


06 VCTAHOBnEHUM UEH 

Ht:KrtH>*li1Te/lbHOe A^napCTBO? 


flOAflep>K3Hne 

HcKmo^menkHoe Awn«pciBo 


p<33MM4HblX UBH? 

Md orosopeHHOa reppHtopKM? 


npOAQ>*a no uewaM nwwe 

CornaoiflHMH 


MUHHVanbBO AOnyCTMMbiX ? 

o tipnHynwreabHOM 


4HlKCMP0B3HMe uen? 

flCCOpTMMeHT.* ? 


UenoBSH ahckp^mhhouhr? 

Ppaea AHnepo a 7 


noabiuieHHe tien? 



MoUieHHRHBCKOe 



3aBbiujeHne uen? 


Phc. 96. Ocnoeiibie c<pepbi Map Kem u mo e bix peiuemiu, mpedyjoipux ynema 
nojioDfcenuu cyiqecm eyw ii( ezo 3aKOHodamejibcmea 

Mhothc 3aK0HM, KacaioiHHecfl MapKeTHHra, y>Ke paccMOTpeHBi HaMH b tji. 4. 3a/iaHa 
coctoht b nepeBO^e tthx 3aK0H0B Ha jbbik, nomiTHBiH pyKOBOflHTejiMM MapKeTHHra, 
npHHHMaKDHIHM peHiefflHI B oSjiaCTH KOHKypeHTHBIX OTHOHieHHH H no npoSjieMaM, 
KacaKDHiHMca TOBapOB, u,eH, CTHMyjiHpOBamni h KaHajiOB pacnpeflejieHHa. Ha pnc. 96 ^aeTca 
KpaTKHH nepeneHb ochobhbix BonpocoB, BCTaioiHHx nepe^ pyKOBOflHTejiaMH cjiy5K6Bi 
MapKeTHHra b npopecce npHMTM pemeHHH. KoHKpeTHBie ^oboabi «3a» h «npoTHB» Tex hjih 
hhbix pemeHHH y>Ke paccMOTpeHBi HaMH b npeflBiflymHx rjiaBax. 


/Jchctbhh npe/jnpHHHMaTejieH b HanpaBJieHHH 

CTaHOBJieHHH couHajibHO-OTBeTCTBeHHoro MapKeTHHra 

Ceimac Sojibhihhctbo (jmpM b npHHu,Hne y>Ke npH3HajiH Bee HOBbie npaBa, 3aBoeBaHHBie 
noTpe6HTenaMH. Bo3pa5KeHHa MoryT B03HHKaTB tojibko no noBO^y pafla KOHKpeTHtix 
nojio)KeHHH 3aKOHOAaTejiBCTBa KaK He cnoco6cTByK)mHx pa3pemeHHK) HMeiomHxcfl y 
noTpeSHTejieii npoSjieM HaHJiynmHM o6pa30M. Ho b jikdSom cjiynae (jmpMBi npH3HaiOT npaBa 
noTpeSHTejieii Ha nojiyneHne HH(J)opMau,HH h 3amHTBi. B ttom pa3^ejie mbi paccMOTpHM 










npHMepbi TBOpnecKHx h OTBeTCTBeHHbix peaKu,HH 6H3Heca Ha nepeMeHti b MapKeTHHTOBOH 
cpeae. CHanaaa b o6ihhx nepTax roaoacHM KOHpenpHro npocBemeHHoro MapKeTHHra, a 3aTeM 
ocTaHOBHMca Ha MOpajiBHtix npHHpHnax MapKeTHHra. IIpocBemeHHBiH MapKeTHHr TpeSyeT 
OT (J)HpMBI npOBefleHHM MapKeTHHTOBOH ^e^TeJlBHOCTH TaKHM o6pa30M, HTOSbl OHa 
cnocoScTBOBajia HanSoaee SjiaronpmiTHOMy nepcneKTHBHOMy (j}yHKH,HOHHpOBaHHro chctcmbi 
MapKeTHHra b peaoM. npocBemeHHtiH MapKeTHHr 3aKJiK)HaeT b ce6e miTb ochobhbix 
npHHU,HnOB. 

MAPKETHHr C OPHEHT AU,HEH HA nOTPEEHTEJTJL <t>Hp M e caeayeT ho^xoahtb k 
paccMOTpeHHK) h opraHH3au,HH CBoeii MapKeTHHTOBOH aeaTeabHOCTH c tohkh 3peHHH 
noTpeonTeaH. OHa aoaacHa CTpeMHTbca yaaBHHBaTb, oScayacHBaTb h yaoBaeTBopaTb 
onpefleaeHHbiH Ha6op 3anpocoB onpeaeaeHHOH rpynnbi KaneHTOB. PaccMOTpHM caeayroiHHH 
npHMep. 

^CeHCKHH Koaaea>K «EapaT» b ropoaKe JleiiK-OopecT b HiTaTe HaaHHOHC onyoanKOBaa 
enpaBOHHHK C OTKpOBeHHbIM OnHCBHHeM BCeX CBOHX CHabHbIX H CaaSbIX CTOpOH. CpeaH 
caaSbix CTOpOH, HHcjropMaipieH o KOTOpbix oh noaeanaca c aSmypHeHTaMH, 6biaa h TaKaa: 
«... YaaiHHMca, HCKaroHHTeabHO oaapeHHbiM b oSaacTH My3biKH nan MaTeMaTHKH, noacaayii, 
caeaoBaao 6bi nopeKOMeHaoBaTb BbiSpaTb ce6e apyroii Koaaeaac, pacnoaararoiHHH 
nepBOKaaccHbiM npo(j)eccopCKO-npenoaaBaTeabCKHH cocTaBOM h HanSoaee SaaronpmiTHbiMH 
ycaoBHaMH j\jih H3yaeHHa sthx ancipinaHH... Koaaeaac He npeaaaraeT noaHoro Kypca Bcex 
cneu,HaaH3HpOBaHHbix npeaMeTOB, yraySaeHHO H3ynaeMbix b nporpaMMe yHHBepCHTeTa. . . 
EH6aHOTeaHbiH $0Ha BnoaHe aocTaToneH aaa HeSoabmoro Koaaeaaca, ho MeHbrne, neM b 
apyrnx nepBopaapaanbix yneoiibix 3aBeaemiax». 

CaeacTBHeM noaoSHoro «paccKa3a KaK ecTb» aBaaeTca yKpenaeHHe yBepeHHOCTH b tom, 
hto aSmypHeHTKH 6yayT 3HaTb, hto hx aencTBHTeabno acaeT b Koaaeaace «EapaT», h 
3aocTpeHHe BHHMaHHH Ha Mbican o tom, hto Koaaeaac 6yaeT CTpeMHTbca noBbimaTb cbokd 
peHHOCTHyK) 3HaHHMOCTb a-Jia noTpeSHTeaeii Tax SbiCTpo, xax sto no3BoaaeT BpeMa h 
cpeacTBa. 

HOBATOPCKHH MAPKETHHr. <EnpMa aoaacHa hoctohhho 3aHHMaTbca noncKaMH 
aeiiCTBHTeabHO HyacHbix TOBapOB h eoBepmeHCTBOBaHHeM CBoero MapKeTHHra. OpraHH3au,na, 
ynycKaroipaa bo3mo>khocth aeaaTb aeao no-HOBOMy, aeaaTb ero aynme, b KOHpe kohu,ob 
CToaKHeTca c yrp030H co ctopohm opraHH3au,HH, KOTOpaa Harnaa 6oaee papHOHaabHbm nyTb. 
OaHH H3 BneaaTaaiOHiHx npHMepOB HOBaTOpCTBa b ccjrope MapKeTHHra aBaaeT co6oh 
Kopnopapna «npOKTep 3Ha E3 m6h». 

noaxoa KOpnopapHH «npOKTep 3Ha r3M6a» k pbiHKaM 3aKaK)HaeTca b tom, hto OHa 
HHjeT Ha 3thx pbiHKax Bbiroabi, KOTOpbix noTpeSHTean, bo3mo>kho, eroe He noaynaK)T. B 
caynae c 3y6HOH nacTOH «KpecT» Kopnopapna b TeneHHe mhothx aeT pa3pa6aTbiBaaa 
pepenT, KOTOpbin oSecnenHBaa 6bi 3(|)(j)eKTHBHoe coKpameHHe nncaa caynaeB B03HHKH0Be- 
HHa Kapneca, nocKoabKy b othohichkh SoabiHHHCTBa apyrnx 3y6Hbix nacT noaoSHoro 
yTBepacaeHHa an6o He aeaaan booShto, hh6o yTBepacaeHHe 06 onpeaeaeHHoii 
3(J)(|)eKTHBHOCTH noapa3yMeBaaocb, ho Ha aeae npoayRT ero He oSaaaaa. Hepe3 HeKOTOpoe 
BpeMH Kopnopapna «npOKTep 3Ha r3M6a» npHHaaa pemeHHe bbihth Ha pbiHOK HiaMnyHen h 
C03aaTb TOBap c Bbiroaoii, KOTOpyro MHorne noTpeSHTean aeaaan, ho He Moran noayHHTb hh 
ot oaHOH H3 HMeBHiHxca Ha pbiHKe MapOK. Penb maa 06 ycTpaHeHHH nepxoTH. nocae 
HecKoabKHx aeT nccaeaoBaHHH Kopnopapna BbinycTHaa maMnyHb «Xsa 3Ha moyaaepc», 
KOTOpbin TOTnac 3axBaTHa anaepCTBO Ha pbiHKe. 3aTeM Kopnopapna Hanaaa H3biCKHBaTb 
nyTH npoHHKHOBeHHa Ha pbiHOK SyMaacHbix roaeaHH. Ebiaa BbiaBaeHa Hyacaa Haem Moaoabix 
poaHTeaen b neaeHKax pa30Boro noab30Bamni, KOTOpbie 6bian 6bi aocTaTOHHO aemeBbiMH, 



hto6bi H36aBHTL hx ot nocTOMHHLix xjioiiot: CTHpKH h rnajiceHmi nojiOTH^HBix neneHOK. 
riocne HecKOJiBKHx neT HccaeflOBaTejiBCKOH paSoTBi KopnopapHii «npoKTep 3 h# F3m6ji» 
C03flana 3(|)(J)eKTHBHyK) SyMamiyio nenemcy, npoflaBaBinyiocii no peHe, Bnojme ^ocTynHon 
Ana SojiBfflHHCTBa ceMen. IlejieHKH sth, nojiynnBmne Ha3BaHne «IIaMnepc» (He^KHBie 
yTeniHTejin), cpa3y CTann jin^epaMH pBiHKa. 

MAPKETHHr EJEHHOCTHEIX ^OCTOHHCTB. KoMnamia noimma BBiflejurn, 
ocHOBHyK) nacTB cbohx pecypcoB Ha npoBeflemie MapiceTHHra pchhocthbix .hoctohhctb, 
B03BBimaK)mero peHHOCTHyio 3HannMOCTB ee TOBapOB. MapKeTHHroBBix npneMOB Tnna 
pa30BBix MeponpnaTHH no CTHMyjinpOBaHHK) cSniTa, BHeceHna He3HannTejiBHBix H3MeHeHHH 
b ynaKOBKy, ncnojiB30BaHna peKJiaMHoro cjiaBOCJiOBHa mojkct bbisbbtb KpaTKOBpeMeHHBin 
pocT cSniTa n ropa3^o MeHBme CKa3aTBca Ha pocTe pchhocthoh 3HannMOCTH, neM 
noKa3aTejin xanecTBa, CBOHCTBa n y^oScTBa TOBapa. 

MAPKETHHr C 0C03HAHHEM OEITJECTBEHHOH MHCCHH. OnpMa flojiama 
cc|)opMyjiHpOBaTB cbok) nporpaMMy He c tohkh ipenmi y3Koro TOBapHoro noaxona, a b 
paMKax HinpOKoro copnajiBHoro. Kor^a (J)HpMa onpe,nejnieT cbokd o6mecTBeHHyio mhcchio, 
ee nepcoHaji ncnBiTBiBaeT SojiBinee y^OBJieTBOpeHHe ot paSoTBi h acHee bh^ht HanpaBJieHne 
CBoeii .zieflTejiBHOCTH. Bo3BMeM fljia npnMepa nporpaMMHoe 3aiiBJieHHe KOpnopau,HH 
«HHTepH3HIHJl 3Hfl KeMHKaJI KopnopeinHH»: 

Mbi He npocTO 3aHHMaeMCii npo^ajiceH Haninx MapOHHBix y^oSpemiH. YHac ecTB 
nyBCTBO pejiH, mbi co3HaeM, k neMy CTpeMHMCn. nepBeimieii 3a/iaHeH KOpnopaTHBHoro 
njiaHHpOBaHHn iiBjnieTCJi pemeHne npoSneMBi, neM hmchho 3aHHMaeTca (JmpMa. Hama c(J)epa 
^enTejiBHOCTH 3 A o6ecneneHHe npo^yKTHBHocTH cejibCKoro xo3HHCTBa. Hac HHTepecyeT 
Bee, ot nero 3aBHCHT KyjiBTHBHpOBaHHe pacTeHHH Kax ceroflHa, Tax h b SynymeM 21 . 

COH,HAJlEHO-3THHHEIH MAPKETHHr. nporpecciiBiiaH (JmpMa noH/Kiia 
npHHHMaTB MapKeTHHTOBBie pemeHHn c yneTOM 3anpocoB noTpeSHTeneii, cbohx 
coScTBeHHBix noTpeSHOCTeii, ^ojiroBpeMeHHBix HHTepecoB noTpeSHTejieii h 
^ ojiroBpeMeHHBix HHTepecoB o6mecTBa. (PnpMa co3HaeT, hto, npeHeSperaa ^ByMH 
nocjieflHHMH coo6pa5KeHHHMH, OHa oxa3BiBaeT njioxyio ycjiyry h noTpeSHTemiM h oSmecTBy. 


Aoji 

CmoMHHyTHan y^OBJieTBOpeHHOCTB noTpeSHTemi 
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Phc. 97. Bo3MOJtcHbie nanpae/iemiH and ana a hobuhku 


/JeflTenB MapKeTHHra, npoHHKHyToro copnaaBHOH sthhhoctbkd, CTpeMHTca C03^aBaTB He 
tojibko npnaTiio-yro/KaaiOLinie, ho h 6a a roT b o p i i o- 3ao p o b bi e TOBapBi. Parana Ha b ranax 
TOBapOB npeflCTaBaeHBi b cxeMe Ha pnc. 97. BBinycxaeMBie (J)HpMOH TOBap&i MoacHO 
KaaccH(j)Hu,HpoBaTB no CTeneHH o 6 ecneneHHa CHKDMHHyTHOH noTpe 6 HTeaBCKOH 
yflOBaeTBOpeHHOCTH h no hx aoaroBpeMeHHoii 6 aaroTBOpHOCTH ^aa noKynaTeaen. 
^CeaaHHbie TOBapbi, Taicne, xax BKycHBie nnTaTeaBHBie npoayKTBi ^aa 3aBTpaKa, coeanHaiOT 
B ce 6 e BBICOKyK) CTeneHB CHKDMHHyTHOH y^OBaeTBOpeHHOCTH C BBICOKOH CTeneHBK) 
^oaroBpeMeHHOH 6 aaroTBOpHOCTH. IlpHHTHO-yroiKaaiomHe TOBapbi, TaKHe, icax cnrapeTBi, 
MOryT 06 eCneHHBaTB B&ICOKyKD CTeneHB CHKDMHHyTHOH yaOBHeTBOpeHHOCTH, HO HaHOCHTB 
noTpe 6 HTeaK) Bpea b aoaroBpeMeHHOM naaHe. EaaroTBopHO-3aopoBbie TOBapbi, TaxHe, xax 
MOKDHJHe CpeflCTBa C HH3KHM COflepDKaHHeM (J)OC(j)aTOB, oSaa^aKDT HH3KOH CHKDMHHyTHOH 
npHBneicaTenBHOCTBKD, ho 3aTO Hpe3BBinaHHO 6 aaroTBOpHBi ^aa noTpe 6 HTeaeH b 
^oaroBpeMeHHOM naaHe. H HaKOHeu,, HenoaHopeHHbie TOBapbi, Taicne, Kaic naTeHTOBaHHBie 
aeKapCTBa c naoxHM BKycoM, He oSaaaaiOT hh CHKDMHHyTHOH npHBaeKaTeaBHOCTBKD, hh 
SaaroTBOpHBiMH KaaecTBaMH. meKOTaHBOCTB noaoaceHHa c npHaTHO-yroacaaiomHMH 
TOBapaMH 3aKaKDnaeTca b tom, hto npn HCKaKDHHTeaBHO xopomen «xoaKOCTH» Ha pBiHKe b 
KOHenHOM cneTe ohh MoryT npHHHHaTB noTpe 6 HTeaK) Bpea. CaeaoBaTeaBHO, TOBapHO- 
noncKOBaa paSoTa aoaaoia 3aKaKDnaTBca b npnaaHHH TOBapy 6aaroTBOpHO-3aopOBBix 
KanecTB 6e3 CHHaceHna ero npHaTHO-yroacaaKDiHHx cbohctb. HanpHMep, (jiHpMa «Cnpc» 
pa3pa6oTaaa oaeHB 3(J)(jDeKTHBHoe cpeacTBO ^aa cthpkh, He coaepacamee b cbocm cocTaBe 
(|)OC(jDaTOB. Tpy^HOCTB C 6aarOTBOpHO-3flOpOBBIMH TOBapaMH COCTOHT B TOM, HT 06 BI npH^aTB 
hm paa n p h aT n o - y ro a<aa io uni x xanecTB, KOTOpBie eaeaaaH 6bi 3th TOBapBi b npeacTaBaeiimi 
noTpe 6 HTeaeH 6 oaee aceaaHHBiMH. 


MopaabHbie npHHunnbi MapKeTHHra 

^aace eo3HaTeaBHBie ao6ponopaaoHHBie ^eaTean MapKeTHHra CTaaKHBaKDTca co 
MHoacecTBOM MOpaaBHBix ^HaeMM. npn 3 tom aacTO HeacHO, KaK ayarne Bcero nocTynnTB. 
nocKoaBKy He Bee pyKOBOflamne pa6oTHHKH o6aaaaiOT BBicoKOpa3BHTBiM ayBCTBOM 
MOpaaBHOH OTBeTCTBeHHOCTH, (J)HpMe HeoSxOflHMO pa3pa6aTBIBaTB 0(J)HU,HaaBHyKD MapKe- 
THHTOByK) noaHTHKy opraHH3au,HH. IIonHTHKa 3 A 3to nepeaeHB «aeTKO ycTaHOBaeHHBix 
o6ihhx npHHu,nnoB, kotopbim aoaaceH HeyKOCHHTeaBHO caeaoBaTB hkd6oh pa6oTHHK 
OpraHH3aU,HH H H3 KOTOpBIX He CymeCTByeT HHKaKHX HCKaKDaeHHH)) 22 . 3 th 
ocHOBonoaaraKDHiHe ycTaHOBKH oxBaTBiBaKDT npoSaeMBi B3aHM00TH0meHHH c 
a h c t p n 6 b i o t o p a m n , cooaioaeima HOpM peKaaMHOH npaKTHKH h o6cayacHBaHHa 
noTpe6HTeaeii, a Taxace npo6aeMBi u,eHOo6pa30BaHHa, pa3pa6oTKH TOBapOB h npHHu,Hn&i 
o6nie3THaecKoro xapaKTepa. 

B noa6opKe Ha caeayiomeH CTpamme nepeaHcaeHBi 14 3aTpyaHHTeaBHBix c 
HpaBCTBeHHOH tohkh 3peHHa CHTyau,HH, b KOTOpBie MoaceT nonacTB aeaTeaB MapKeTHHra Ha 
npoTaaceHHH CBoeii xapBepBi. Ecan bo Bcex 14 CHTyapnax ae^TeaB MapKeTHHra ocTaHOBHT 
cboh BBi6op Ha aeiiCTBHax, aaiomHx CHKDMHHyTHBiH TOproBBiH 3(J)(J)eKT, ero noBeaemie 
MoacHO 6yaeT, noacaayii, Ha3BaTB 6e3HpaBCTBeHHBiM nan aMOpaaBHBiM. Ecan oh He 
npeanpHMeT hh oaHoro H3 TaKHx aeiiCTBHH, to MoaceT 0Ka3aTBca HecocToaTeaBHBiM xax 
ynpaBaaiomHH no MapKemHry h nocToaHHO ncnBiTBiBaTB yapyaaiomee ayBCTBO BHyTpeHHero 



MOpanBHoro Hanpfl>KeHJM. CoBepmeHHO oneBHflHO, hto ynpaBjnnoiHHH ^ojmeH hmctb cbo# 
npHHu,nnoB, KOTOpbie noMoraaH 6bi eMy b MOpajiBHOH opemce cepBe3HOCTn Ka^Knoii 
CHTyapHH h pemeHHH npoSneMBi, ckojib ^aneKO mo>kho 3aiiTH, He nepecTynaa HOpM 
^oSponopaflOHHOCTH. 

Ka>KflBiii ^e^TejiB MapKeTHHra ^oidkch B&ipaSoTaTB ^Jia ceoa ocnoBonojiaraiomne 
npHHu,HnBi floSponopflflOHHoro noBe/iemm. JlK) 6 aa CHCTeMa HpaBCTBeHHOCTH 6 a 3 HpyeTCn Ha 
npeflCTaBJieHHax o xopomeii >kh 3 hh h B3aHMOCBa3H coScTBemioro Gjiaronojiynmi c 
SjiaronojiyHHeM flpyrnx. BbipaSoTaB ce 6 a neTKHe npHHu,HnBi, ^eirrejiB MapKeTHHra Sy^eT 
B COCTOHHHH CnpaBHTBCH C MHCHKeCTBOM 3anyTaHHBIX npoSjieM, B03HHKai0IHHX H B oSjiaCTH 
MapKeTHHra, h b flpyrnx ccjiepax HejiOBenecKOH ^eirrejiBHOCTH. 

Ilepe# ^eflTejniMH MapKeTHHra Harnnx ^Heii ctoht MHoro cjio>khbix 3a^aH. Ilepefl hhmh 
OTKpBiBaeTCfl orpOMHoe KOJimiecTBO MapKeTHHroBBix B03M05KH0CTeii Sjiaro^apa Haymio- 
TexHHHecKOMy nporpeccy b HcnojiB30BaHHH cojihchhoh 3HeprHH, nouBJieHHio 6bitobbix 
KOMnBKDTepOB H poSOTOB, KaSeJIBHOrO TeJieBH^eHHa, COBpeMeHHOH MeflHU,HHBI, HOBBIX BHflOB 
TpaHCnOpTa, HOB&IX (J)OpM OTflBIXa H pa3BJieHeHHH, HOBBIX CpeflCTB CBH3H. O^HOBpeMeHHO c 
3THM B paMKaX COU,HaJIBHO-3KOHOMHHeCKOH CpeflBI Sy^yT AeilCTBOBaTB CHJ 1 BI, HaJiaraiOHIHe 
Bee SojiBHine orpaHHneHHa Ha npaKTHKy MapKeTHHroBoii ^eirrejiBHOCTH. H pemaiomee cjiobo 
OCTaeTCM 3a (J)HpMaMH, KOTOpBie CyMeKDT C03#aTB HOBbie peHHOCTH H npOBOflHTB MapKeTHHr, 
HCnOJIHeHHBIH MOpaJIBHOH OTBeTCTBeHHOCTH nepefl oSmeCTBOM. 

TPy^HBIE HPABCTBEHHME CHTYAIJHH B MAPKETHHrE 

1 . Bbi paSoTaeTe b TaSanHoii KOMnaHHH h chx nop He 6 bijih y6e5K^eHBi b tom, hto 
K ypeHne cnrapeT BBi3BiBaeT pax. He^aBHO bbi no3HaKOMHJiHCB c othctom 06 HCCJieflOBaHHH, b 
xo^e KOTOporo co Been oneBHflHOCTBio ycTaHOBJieHa cbiob MOK^y KypeHneM h pbrobbimh 
3a6oneBaHHaMH. KaK bbi nocTynHTe? 

2. Bam HaynHO-HCCJieflOBaTejiBCKHH OT^eji yeoBepmeHCTBOBaji o^hh H 3 BBinycKaeMBix 
(jmpMOH TOBapOB. ToBap He CTaji no-HacToameMy «yeoBepmeHCTBOBaHHOH hobhhkoh», ho 
bbi 3HaeTe, hto nouBJieHHe no^oSHBix yTBep)K,neHHH Ha ynaKOBKe h b peKJiaMe noBbiCHT ero 
c6bit. KaK bbi nocTynHTe? 

3 . Bac nonpocHJiH nonojiHHTB «^emeBBiH» ceKTOp Bamero TOBapHoro accopTHMeHTa 
ynpomeHHoii MO^ejiBio, KOTOpyio mo>kho 6bijio 6bi peKJiaMHpOBaTB ^jih npHBJieHeHHH 
noKynaTejieii. ToBap, jinmeHHBiH yeoBepmeHCTBOBaHHH, 6ya,eT He oneHB xopomHM, ho 
mo>kho HafleHTBCfl, hto KOMMHBOH>KepBi cyMeiOT yroBOpHTB noKynaTejieii npno6peTaTB 6onee 
AOporne MOflH(J)HKau,HH. Bac npocHT ^aTB «3ejieHBiH cbct» co3flamno «pa3fleToro» 
BapnaHTa. KaK bbi nocTynHTe? 

4 . Bbi Sece^yeTe c ^kchhikhoh, KOTOpaa eme cobccm He^aBHO 6 biJia ynpaBJiHiomeii no 
TOBapy b KOHKypnpyiomeH cjmpMe, h CHHTaeTe, hto ee mo>kho b 3 htb Ha paSoTy. OHa c 
yflOBOJiBCTBneM paccKa^KeT BaM 060 Bcex njiaHax KOHKypeHTa Ha npeflCTOimiHH ro^. KaK bbi 
nocTynHTe? 

5. Y o^iioro h 3 Bamnx ^HJiepOB Ha BamiOH c6bitoboh TeppHTOpnn He^aBHO HanajiHCB 
HeypHflHii,bi b ceMBe, h noKa3aTejiH ero npo^ajK ynajin. B npomnoM sto 6biji o^hh H3 caMBix 
BBICOKOnpOH3BOflHTeJIBHBIX npOflaBU,OB (JlHpMBI. KaK CKOpO BOHfleT B HOpMy ero CeMeilHaH 
5KH3HB, HencHO, a noKa hto Sojibinoe kojikhcctbo 3anpofla>K TepneTCH. Ectb lopH^HHecKaH 

B03M05KH0CTB JIHKBHflHpOBaTB BBIflaHHyiO 3TOMy flHJiepy TOpTOByiO npHBHJierHK) H 3310611 MTB 
ero. KaK bbi nocTynHTe? 

6. Ectb maHC npnBJieHB KpynHoro KJineHTa, KOTOpBiii 6ya,eT mhoto 3HanHTB h Bac 



jihhho, h fljia (j)HpMi)i b penoM. Ero areHT no 3aKynKaM HaMeKHyji, hto MO>xeT cpaSoTaTB 
«no#apox». Bam noMoniHHK coBeTyeT nocnaTb STOMy areHTy Ha aom pbcthoh TejieBH30p. 
Kaic bbi nocTynnTe? 

7. Bbi y3Hajin, hto xoHxypnpyiomaii (J)npMa npnflana CBoeMy TOBapy cbohctbo, KOTOpoe 
oxa>xeT Sojitmoe BJimiHHe Ha c 6 bit. Ha oxero^Hoil cneu,HajiH3HpOBaHHOH BbiCTaBKe y stoh 
( fmpMBi 6yj\QT o(J)hc fljia rocTeii, h Ha o^hom H3 npneMOB # jm cbohx ^HJiepOB riiaBa (J)HpMBi 
paccxa>xeT hm 06 stom hobom cbohctbc TOBapa. Bbi 6e3 Tpy/ia MO>xeTe nocnaTb Ha stot 
npneM CBoero corjumaTaii, hto 6 bi y3HaTB o HOBOBBefleHHH. Kax bbi nocTynHTe? 

8 . Bbi H30 Bcex chji CTapaeTecB .hoShtbch 3axjnoHeHHa SojiBinoro KOHTpaKTa h b xo^e 
neperoBOpOB o 3anpofla>xe y3HaeTe, hto npeflCTaBHTejiB noxynaTejni noflBicxHBaeT ce 6 e 
6 onee BBiroflHyio paSoTy. y Bac HeT >xejiaHmi 6 paTB ero k ce 6 e, ho ecjin bbi HaMeKHeTe eMy 
06 3toh bo3mo}khocth, oh, no Been BeponTHOCTH, nepeflacT 3axa3 Barnen (JrnpMe. Kax bbi 
nocTynHTe? 

9. BaM npeflCTOHT BBiOpaTB o^Hy H3 Tpex pexnaMHBix xaMnaHHH, b o 6 mnx nepTax 
pa3pa6oTaHHBix pexnaMHBiM areHTCTBOM ana Bamero HOBoro TOBapa. IlepBaii xaMnaHHH (A) 
nocTpoeHa Ha necTHoii HH(jiopMau,HH h npHHpHnax «mhtxoh npo,na>xH». BTOpan xaMnaHHH 
(E) HcnonB3yeT eexeyajiBHO-HyBCTBeHHBie mothbbi h npeyBejiHHHBaeT bbitoabi TOBapa. 
TpeTBH xaMnaHHH (B) Va 3anyTannaH, xpHnaipan, BBnBiBaioman pasnpa/xemie, ho xoTOpan 
miBepiniKa npHBJieneT k ce 6 e BHHMaHHe ayzjHTopHH. npeflBapHTejiBHBie tcctbi noica3ajiH, hto 
no CBoeii 3(J)(jieKTHBHOCTH pojiHKH pacnonaraiOTCH b CHe^yiomeM nopn^xe: B, E h A. Kax bbi 
nocTynHTe? 

10. ^bjhhicb BHii,e-npe3HfleHTOM no MapxeTHHry nnBOBapeHHoii xoMnaHHH, bbi y3HaeTe, 
HTO B OflHOM H3 CaMBIX npHSBIJIBHBIX flJIH BaC mTaTOB COSnpaiOTCH nOflHHTB B03paCT 
0(J)HH,HajiBH0 pa3pemeHHoro noTpeSjieHHH cnnpTHBix HanHTxoB c 18 JieT %o 21 ro^a. BaM 
npeflJio>xHJiH npHCoeflHHHTBCH x flpyrHM nHBOBapaM, opraHH3yiomHM jio 66 h npoTHB 
3axoHonpoexTa, a Taxnce c^ejiaTB onpeflejieHHBie fleHOXHBie b3hocbi. Kax bbi nocTynHTe? 

11. Bbi xoTHTe onpocHTB B&iOopxy noTpeSHTejieii 06 hx peaxrpiHx Ha TOBap 
xoHxypeHTa. npe,zpiaraeTCH npoBecTH sth HHTepBBio hxo 6 bi ot hmchh Hexoero 
HecymecTByiomero 6e3o6HflHoro «HHCTHTyTa no HCCJieflOBaHHio MapxeTHHra». Kax bbi 
nocTynHTe? 

12. Bbi BBinyexaeTe rnaMnym., xoTOpBiii npemiTCTByeT o6pa30BaHHio nepxoTH h 
3(Jx|)exTHBeH ynce npn pa30B0M npHMeHeHnn. Bam noMomHHx noflCxa3BiBaeT, hto c6bit 
noiineT OBiCTpee, ecjin b HHCTpyxpHH Ha ithkctkc yxa3aTB, hto maMnyHB peKOivieimyeTCfl 
npHMeHUTB HBa'/XHBi. Kax bbi nocTynHTe? 

13. Bbi Sece^yeTe eo cnoeoSHoii HceHHiHHOH, Hcejiaiomeii nocTynHTB x BaM TOproBBiM 
areHTOM. YpOBeHB ee xBajimJmxapHH BBime, neM y MyncHHH, e xotopbimh bbi Sece^OBajiH 
paHee. OflHaxo ecTB noA03peHHn, hto ee npneM Ha paSoTy bboobct OTpHpaTejiBHyio peaxpmo 
co CTOpOHBi pn,na Bamnx HBiHemHHx TOproBBix areHTOB, cpe^H xotopbix HeT HceHHiHH, h 
MOJX eT pa3AOCa^OBaTB HeXOTOpBIX Ba^XHBIX XJIHeHTOB (jmpMBI. Kax BBI nocTynHTe? 

14. Bbi Va ynpaBJiHiomHH cjiy^xSoii cSxiTa b (jmpMe, Topryiomeii 3Hii,HXJioneflHHMH. 
OSbihho xoMMHBOH>xep-TOproBeu, 3Hu,HXJioneflHHMH npoHHxaeT b /iom nofl npeflJioroM hxo 6 bi 
npoBe^eHmi onpoea. Oxohhhb onpoc, oh nepexmoHaeTCH Ha BBinojmeHHe CBoeii 
xoMMepnecxoii 3a^aHH. MeTO^ stot npeflCTaBJineTCH Hpe3BBmaiiHO 3(JxjiexTHBHBiM h npn- 
MemieTCH Sojibhihhctbom xoHxypeHTOB. Kax bbi nocTynHTe? 



Pe3ioMe 


CncTeMa MapKeraHra .noaaoia (JiyHKpHOHHpOBaTb TaKHM o6pa30M, hto6bi yaaBaHBaTb, 
o6cay>KHBaTB h yaoBaeTBopaTb Hyac/TbT noTpeoMTeaen h yaynmaTb KanecTBO hx acroHH. B 
CBoeM CTpeMaeHHH ynoBaeTBOpHTb Hyac^bi noTpeSHTeaeii npeflnpHHHMaTeaH MoryT 
coBepmaTB onpe,neaeHHbie .zieHCTBHa, KOToptie He BceM HpaBaTca h He BceM npHHoeaT 6aaro. 
PyKOBOflHTeaH MapKeTHHra ^oaacHti 3HaTB 06 ochobhbix KpHTHnecKHx 3aMenaHHax 
nofloSHoro po^a. 

MapKeTHHr KpHTHKyiOT 3a to, hto oh OTpHu,aTeaBHO BanaeT Ha SaarococToaHHe 
noTpeSHTeaeii 3a cneT bbicokhx u,eH, Hcnoab30BaHHa npneMOB BBe^eHHa b 3a6ayac,zieHHe, 
HcnoaB30BaHHa MeTO^OB HaBH3biBaHHa TOBapOB, npo,naacH He^oSpOKaaecTBeHHBix nan 
He6e3onacHBix b oSpameHHH TOBapOB, Hcnoab30BaHHa npaKTHKH 3anaaHHpOBaHHoro 
ycTapeBaHHa TOBapOB h hh3koto ypOBHa oScayacHBamia o6e3,noaeHHbix noTpeSHTeaeii. B 
OTHOHieHHH B03fleHCTBHa Ha oSmeCTBO B U,eaOM MapKeTHHT KpHTHKyKDT 3a TO, HTO OH 
cnocoScTByeT pacnpocTpaHeHHio Hpe3MepHoro MepKaHTHaH3Ma h HCKyecTBeHHBix aceaaHHH, 
He^ocTaTKy oSmecTBemio noae3Hbix TOBapOB, 3p03HH KyabTypbi h Hpe3MepHOMy 
noaHTHnecKOMy BanaHHio 6n3Heca. KpHTHnecKHe 3aMenaHHa no noBO^y B03^eHCTBHa 
MapKeTHHra Ha KOHKypeHu,Hio Meac^y npeflnpnaTHaMH cboahtch k TOMy, hto oh Bbi3BiBaeT 
npHoSpeTeHHa, cyacaiomHe KOHKypeHu,Hio, CTaBHT Sapbepbi ^aa Bbixo^a Ha pbiHOK flpyrnx 
(J)HpM H nOOmpaeT XHIHHHHeCKyiO KOHKypeHU,HK). 

3th omyTHMBie 3noynoTpe6neHHa co CTOpOHbi MapKeTHHra Bbi3BaaH k acroHH ^BHaceHHa 
rpaac^aHCKHx ^eHCTBHH, h b nepByK) onepe^b KOHCK)MepH3M h flBHaceHHe 3a oxpaHy 
OKpyacaiomeH cpe^bi. KoHCK)MepH3M 3 A sto opraHH30BaHHoe oSmecTBemioe ^BHaceHne 3a 
yKpenaeHne npaB h BaHamia noTpeSHTeaen b OTHOHieHHH npoflaBpoB. IIpeflnpHHMHHBbie 
^eaTean MapKeTHHra BH^aT b stoh cmyaijHH B03M0acH0CTb aynme oScayacHBaTb 
noTpeSHTeaen, npeflOCTaBaaa hm Soabine HH(j)opMau,HH, o6yna a h 3amHmaa hx. ^BHaceHHe 
3a oxpaHy OKpyacaiomeH cpe^bi 3 A sto opraHH30BaHHoe oSmecTBemioe ^BHaceHHe, HMeiomee 
peabK) CBecTH k MHHHMyMy Bpe^Hoe BanaHne npneMOB h npaKTHKH MapKeTHHra Ha 
OKpyacaKDHiyK) cpe^y h KanecTBO acH3HH. Ero ctopohhhkh Tpe6yK)T BMemaTeabCTBa bo Bcex 
caynaax, Kor^a y^OBaeTBOpeHne noTpeSHTeabCKHx Hyac^ oSopanHBaeTca canniKOM 
SoabHiHMH H3/iepacKaMH ^aa OKpyacaiomeH npHpoflbi. 

OSmecTBeHHbie flBHaceHHa npHBean k npHHaTHio mhothx 3aKOHOB ^aa 3aniHTbi 
noTpeSHTeaen b ^eae oSecneneHna 6e3onacHOCTH TOBapOB, OTpaaceHHa hcthhbi b 
npeflaoaceHHax o npeflOCTaBaeHHH 3aiiMOB, yKa3aHHa KHTpe^neHTOB h cpOKOB to^hocth Ha 
3THKeTKax TOBapOB h OTpaaceHHa hcthhbi b peKaaMe. 

HecMOTpa Ha to, hto noHanaay MHorne npeflnpHHHMaTeaH 6bian npoTHBHHKaMH sthx 
oSmeCTBeHHbIX flBHaceHHH H 3aKOHOB, CerOflHH SOHbHIHHCTBO H3 HHX npH3HaeT 
HeoSxOflHMOCTb B n03HTHBH0M HH(j)OpMHpOBaHHH nOTpeSHTeaeH, HX o6pa30BaHHH H 3amHTe. 
HeKOTOpbie (JiHpMbi Hcnoab3yiOT KOHpemjHio npocBemeHHoro MapKeTHHra, ocHOBamioro Ha 
npHHii,Hnax opHeHTau,HH Ha noTpeSHTeaeii, HOBaTOpCTBa, co3^aHHa pchhocthbix ^octohhctb, 
0C03HaHHH o6meCTBeHHOH MHCCHH H COU,HaabHO-3THHeCKOH HanpaBaeHHOCTH. TaKHe (JiHpMbi 
pa3pa6oTaan ocHOBonoaaraiomHe ycTaHOBKH h npHHu,Hnbi, npH3BaHHbie noMOHb hx 
pyKOBOflHTeaaM b pa3pemeHHH B03HHKaiomHx MOpaabHbix ^naeMM. 



Bonpocbi flJiH oOcyjKpeHHH 


1. KpaTKO oSocHyiiTe, KaKHe pBa KpHranecKHx 3aMenaHHii no noBopy bjihuhhh 
M apKeraHra Ha SjiarococTOUHHe HHpHBHpyajibHoro noTpeSnTejiB aBjnnoTai HanSonee 
onpaB^aHHBiMH. 

2. Kphthkh pe3yjiBTaTOB B03AencTBna cncTeMBi MapKeraHra Ha oSmecTBO Ha caMOM 
pene nopHu,aK)T He npocTO ccjiepy MapKeraHra, a CKOpee CHCTeMy aMepHKaHCKoro 
npeflnpHHHMaTejiBCTBa b penoM. npOKOMMeHrapyiiTe 3 to yTBepJKpeHHe. 

3. (PepepajibHan raproBaa komhcchu npepnaraeT BBecra orpaHHneHHa Ha cjihuhhh 
K pynHBix Kopnopapnii (c TOproBtiM o6opotom CBBirne 2 MJipfl. pojui.). Karae KpHranecKHe 
3aMenaHHa no noBopy B03peHCTBHa MapKeraHra Ha ppyrnx npepnpHHHMaTejieH 3 to noMOJKeT 
ciniTb? npOKOMMeHrapyiiTe. 

4. HeM KOHCK)MepH3M OTJiHHaeTCn ot flBH>KeHHii 3a oxpaHy OKpyjKaiomeH cpeflBi? 
noncHHTe, KaKoe H3 3thx ^BH>KeHHH npepcTaBJineT 6onee cepbe3Hyio yrp03y pna 
MapKeraHra? 

5. PaccKa>KHTe o nara npHHu,Hnax npocBemeHHoro MapKeraHra. 

6. Ha MecTe ynpaBJimomero no MapKeraHry xHMHnecKOH KOpnopapHH «,Z],oy KeMHKaji 
KOMnaHH» KaK noponniH 6 bi bbi k npoSjieMe orpaHHneHHn noTeHu,HajiBHoro Bpepa b BHpe 
3arpn3HeHHa bopbi? 

7. KaKHM o6pa30M pecjiHiprr npHpopHbix pecypcoB, BKJnonaB SHeproHOCHTejin, mo^kct 
CK a 3 aTE.cn b SypymeM Ha npHHu,nnax SKOHOMHnecKOH acfxjieKraBHOcra h HOBaTOpCTBa? 


OcHOBHbie noHHTHH, BCTpenaiomMecH b rjiase 20 

^BmKeime 3a oxpaHy OKpysKaiomeH cpepbi 3 A opraHH30BaHHoe pBH5KeHHe 
oSecnoKoeHHbix rpa>KpaH h roeypapCTBeHHbix opraHOB, HanpaBJieHHoe Ha 3ammy h 
yjiynmeHHe cpepbi oonTanini. 

KoHCH)MepH3M 3 A opraHH30BaHHoe flBH>KeHHe rpa^KpaH h roeypapCTBeHHbix opraHOB 3a 
pacniHpeHHe npaB h bjihuhhh noKynaTejieii b oraomeHHH npopaBpoB. 

nPHJIO^CEHHE A 


Apn^jMeTHKa MapKeraHra 


B 3toh KHnre mbi c BaMH He paccMaTpHBajiH oflHH H3 acneKTOB MapKeraHra 3 A ero 
apH(f)MeraKy. A Bepb nepep npHHaraeM mhothx MapKeraHroBbix pemeHHH bb>kho 
paCCHHTaTb CTOHMOCTb npOpa>K, eyMMbl H3Aep5KeK H HeKOTOpbie K03(|)(J)HU,HeHTbI. H,eJIb 
pamioro npHJi05KeHHa 3 A onncaHne Tpex ocHOBHbix pa3pejiOB MapKeraHroBoii apncjiMeraKH: 
cocTaBJieHHe oraeTa o pe3yjibTaTax xoshhctbchhoh peirrejibHOcra, pacneTa aHajiHranecKHx 
K03(J)(J)HH,HeHT0B H paCHCTa HapeHOK H CKHPOK C peHbl. 



Othct o pe 3 yjibTaTax xo 3 hhctbchhoh 


^eHTeJlbHOCTH 


Othct o pe3yjiBTaTax xo 3 hhctbchhoh .uchtcjibhocth h SajiaHCOBBii! othct Va ^Ba 
OCHOBHBIX OTHCTHBIX (j)HHaHCOBBIX flOKyMCHTa, HCnOJIB3yeMBIX B npaKTHHeCKOH 
^eHTeJlBHOCTH (j)HpM. B SaJiaHCOBOM OTHeTe OTpaJKeHBI aKTHBBI (J)HpMBI, ee fleHOKHBie 
o6«3aTejiBCTBa h ctohmoctb HMymecTBa 3a bbihctom o6fl3aTejiBCTB no coctohhhio Ha 
KOHKpeTHBIH MOMCHT BpeMCHH. OTHCT O pe3yJIBTaTaX X03HHCTBCHH0H flCHTCJIBHOCTH, 
Ha3BIBaeMBIH TaK/KC OTHeTOM O npHOBIHHX H ySblTKaX, JIBHHCTCH IiaHOOHCC Ba'/KIIBIM H3 3THX 
flByX ^OKyMeHTOB C TOHKH 3pCHHa COflep5KameHCfl B HeM MapKeTHHTOBOH HH(j)OpMaU,HH. B 
hcm npnBOflHTCH CBe^eHmi 06 oSbeMe npo^a^K (j)npMBi, ceSecTOHMOCTH peajin30BaHHon 
nponyKmiH H irwep'/KKax 3a onpeHCHCiniBiH 0Tpe30K BpeMeHH. H3ynan othctbi o pe3yjiBTaTax 
X03HHCTBCHH0H flCHTCJIBHOCTH 3a nOCJICflOBaTCJIBHBie OTpe3KH BpeMCHH, (j)HpMa M05KCT 
BBIHBHTB B03HHKH0BCHHC 6jiaTOnpH5ITHBIX HJ1H HeSjiarOnpHHTHBIX TCHflCHU,HH H npHHaTB 
COOTBeTCTByiOHIHe MepBI. 

Hhjkc npeflCTaBJieH othct o pe3yjiBTaTax xo 3 hhctbchhoh ^chtcjibhocth 3a 1983 to# 
HeSojiBHioro cneu,HajiH3HpOBaHHoro Mara3HHa My>KCKOH oaok^bi «/l,eHJi IIapcoHC», 
pacnojiojKeHHoro b o^hom H 3 HiTaTOB Cpe^Hero 3ana/ia. 3 to — Othct po3hhhhoto 
TO proBpa. Othct o pe3yjiBTaTax xo 3 hhctbchhoh ^chtcjibhocth npoH3BOflHTejia 6ya,eT He- 
CKOJIBKO OTJIHHaTBCH OT HCTO. B HBCTHOCTH, B pa3flCJie O nOKynKaX BMeCTO Tpa(J)BI 
«Ce6ecTOHMOCTB peajirooBaHHBix TOBapOB» noMemaeTCH rpac})a «Ce6ecTOHMOCTB 
BBinynieHHOH npoflyKH,HH». 

Othct o pe3yjiBTaTax xo 3 xhctbchhoh ^chtcjibhocth npeflCTaBJiHeT co6oh jiorHHecKyio 
nocjieflOBaTejiBHOCTB pacneTa noica3aTejieH hhctoh npHSbuiH (J)HpMBi b cyMMe 5 tbic. ^ojiji. 


06bcm npofla5K-HeTTO 
CeSeCTOHMOCTB 
peajiH30BaHHBix 
TOBapOB 

BajiOBan npHSbuiB 

H3flep5KKH 


60000 flojui. 

-35000 a ojiji. 


25000 flojui. 

- 20000 flojui. 


HncTan npnoBLib 


5000 flojui. 


^aBaiiTe paccMOTpHM ochobhbic cocTaBjnnomHe OTneTa o pe3yjiBTaTax xo 3 hhctbchhoh 
fleHTeJIBHOCTH no OT^eJIBHOCTH. 

IlepBBiM noKa3aTeneM OTneTa o pe3yjiBTaTax xo 3 hhctbchhoh ^cmtcjibhocth (jDHpMBi 
«IIapcoHC» ^BJiHeTCH cyMMa BBipyHKH, nojiyHeHHan eK) 3a TOBapBi, npoflaHHBie b tchchhc 
ro^a. IIoKa3aTejiH oSbeMa npo^ajK BKJiK)HaK)T b ce6x TpH u,H(j)pBi: BajiOBOH o6bcm npo^ajK, 
B03MemeHHa h ckh^kh, o6bcm npo^ajK-HeTTO. BajiOBOH o6bcm npo^ajK Va sto o6max cyMMa, 
nojiyHCHHan c noicynaTejieH b tchchhc ro^a 3a TOBapBi, npoflaHHBie hm Mara3HHOM 
«IIapcoHC». Kaic h 05KHflanocB, HexoTOpBie noKynaTejin B03BpaTHJiH KynjieHHBie TOBapBi, 
noTOMy hto o6Hapy>KHJiH b hhx necjjCKTbi hjih npocTO nepe^yMajiH. Ecjih noKynaTejib 
nojiynaeT 3a B03BpameHHyio bcihb ee nojiHyK) ctohmoctb hjih nojrayio cyMMy c^ejiaHHoro hm 



Kpe^HTHoro B3HOca, mbi Ha3BiBaeM TaKOH o6mch «B03MemeHneM». OaHaKO noKynaTeaB 
MonceT peniHTB ocTaBHTB KynaeHHyK) BemB y ce6a, ecjiH Mara3HH chh3ht ee u,eHy c yneTOM 
BBiaBJieHHoro ae(J)eKTa. T a Kan onepamia invienyeTca «CKHa,KOH». BbiHHTaa H3 cyMMBi 
BaaoBoro oSbeMa npoaanc cyMMy B03MemeHHH h ckh^ok, mbi bbixoahm Ha noKa3aTejib 
oSbeMa npoaajK-HeTTO, T.e. Ha cyMMy, KOTOpyK) Mara3HH noayHHJi 3a roa b BHae BbipyHKH 3a 
npo^aHHBiH TOBap. 


BanoBoii o6bcm 

65000 

npoaaac 

aonn. 

Bo3MemeHHa h CKnaKH 

- 5000 


aonn. 

06bcm npoaaac-HeTTO 

60000 


aonn. 


Ha ceSecTOHMOCTH TOBapOB, peajiH30BaHHbix Mara3HHOM «^eHJi napcoHC» b 1983 r., 
caeayeT ocTaHOBHTBca oco6o. B Hee HeoSxoanMO o6a3aTenbHO bkjikdhhtb ctohmoctb 
TOBapHbix 3anacoB, HMeBuinxca b Mara3HHe Ha Hanano othcthoto roaa. B xoae othcthoto 
roaa Mara3HH 3aKynHJi koctkdmob, 6piOK, pySameic, rancryicoB, a^RHHCOB h apyrnx TOBapOB 
Ha cyMMy 33 tbic. aonn. Oahh H3 nocTaBHiHKOB npeaocTaBHn Mara3HHy CKHaicy b 3 tbic. 
aonn., h, cjieaoBaTejibHO, o6bcm 3aKynoK-HeTTO cocTaBHJi 30 tbic. aonn. nocKOJiBKy Mara3HH 
HaxoaHTca b HeSojiBHiOM ropoaice h TOBapBi npHxoanTcn 3aB03HTB no OTaenBHOMy 
MapmpyTy, napcoHcy npHHiJiocb aononHHTenBHO 3anjiaTHTB 3a aocTaBicy TOBapOB 2 tbic. 
aonn. B pe3yjiBTaTe cyMMa 3aKynoK-HeTTO cocTaBHJia 32 tbic. aonn. C yneTOM ctohmocth 
3anacoB, ynce hmcbhihxcii Ha Hanano roaa, ceSecTOHMOCTB TOBapOB ana npoaanoi aocTHrna 
CyMMBi 44 TBIC. aOJIJI. 3aTeM H3 3TOH CyMMBi BBIHJIH 9 TBIC. aOJIJI., T. e. CTOHMOCTB TOBapHBIX 
ocTaTKOB no cocToaHHio Ha 31 aexaSpa othcthoto roaa, h nonyHHJiH noKa3aTenB 
«ce6ecTOHMOCTB peanH30BaHHBix TOBapOB» b cyMMe 35 tbic. aonn. H b aaHHOM cjiynae mbi 
bbihijih Ha 3tot noKa3aTejiB no penonice nocneaoBaTejiBHBix jiothhcckhx paccyncaeHHH. 

CyMMa HanajiBHoii ceSecTOHMOCTH 12000 

TOBapHbix 3anacoB (ctohmoctb TOBapHbix aoJin. 

3anacoB Ha Hanano othcthoto roaa) 

CyMMa 3aKynoK-HeTTO, npoH3BeaeHHBix b +30000 

TeHeHne roaa aonn. 

JIonojiHHTejiBHbie H3aepncKH no + 2000 

ocymecTBJieHHio sthx 3aKynoK aonn. 

06maa cyMMa ceSecTOHMOCTH TOBapOB, 44000 

HMeBHiHxca ana npoaaacn b Mara3HHe b aonn. 

TeHeHne roaa 

CyMMa ocTaTOHHoii ceSecTOHMOCTH - 9000 

TOBapHbix 3anacoB (ctohmoctb TOBapHbix aonn. 

3anacoB Ha KOHeu, othcthoto roaa) ' 

CeSeCTOHMOCTB TOBapOB, (JiaKTHHeCKH 35000 

npoaaHHBix b TeneHne roaa 


aonn. 



Pa3HHu,a MOK^y cyMMoii, ynjianeHHOH IlapcoHCOM 3a TOBapbi (35 tbic. ^ojiji.), h 
BbipyHKoii, KOTOpyK) oh 3a hhx nojiynHJi (60 tbic. flOJia.), Ha3biBaeTca BanoBoii npHObuiBio 
(25 tbic. aojiji.). 

HtoSbi npofleMOHCTpHpOBaTb, hto 5Ke nojiynHJi IlapcoHC Ha KOHeu, ro^a «HHCTbiMH», H3 
BanoBoii npHSbuiH HeoSxoflHMO bbihcctb Bee «H3flep>KKH», noHeceHHbie pa^H oSecneneffini 
^ocTHrayToro oSbeMa TOBapooSopOTa. ToproBbie H3flep>KKH Mara3HHa «,Z],eHJi riapcoHC» cna- 
raiOTca H3 3apa6oTHoii njiaTbi flByx cjiy^Kaninx c HenojiHbiM paSoHHM ^HeM, pacxo^OB Ha 
peKJiaMy b mccthoh ra3eTe, no pa^no h TejieBHfleHHio h pacxo^OB no ^ocTaBice TOBapOB 
KJineHTaM nocne nepe^ejiKH. B othcthom ropy ToproBbie H3^ep5KKH cocTaBHJin 10 tbic. ^ojiji. 
B aflMHHHCTpaTHBHbie HaKJia^Hbie pacxoflbi bohijio /KaaoBanbe SyxrajiTepa c HenojiHbiM 
paSoHHM flHeM, pacxoflbi Ha npnoSpeTeHHe KaHpejiapCKHx TOBapOB (SjiaHKH, SyMara, 
BH3HTHBie KapTOHKH H T.n.) H pa3H006pa3Hbie H3flep5KKH nO npOBefleHHK) aflMHHHCTpaTHBHO- 
xo3aiiCTBeHHOH peBH3HH CHJiaMH npHBJieneHHoro co CTOpOHbi KOHcyjibTaHTa. B 1983 r. 
cyMMa aflMHHHCTpaTHBHbix HaRjia^Hbix pacxo^OB cocTaBHJia 6 tbic. ^ojiji. H HaKOHeu,, 
o6nie(j)HpMeHHbie h3^cp>kkh no apeH/ie noMememni, onjiaTe KOMMyHajibHbix ycjiyr h 
OTHHCJ ieHHaM Ha aMOpTH3au,Hio cocTaBHJin 4 tbic. flOJin. CjieflOBaTejibHO, o6maa cyMMa 
H3flep)KeK 3a rofl paBHaeTca 20 tbic. ^ojiji. BbiHHTaa cyMMy H3flep5KeK (20 tbic. ^ojiji.) H3 
cyMMBi BanoBoii npHSbuiH (25 tbic. flojui.), nojiynaeM cyMMy hhctoh npHSbuiH, nojiyneHHoii 
Mara3HHOM b 1983 r., 3 A 5 tbic. ^ojiji. 

OTHeT O pe3yJIbTaTaX X03HHCTBCHH0H ^eHTeJIbHOCTH 

Mara3HHa IIapcoHC» 3a pa6oHHH ro^, 

3aKaHMMBaiomnMCH 31 fleKa6pn 1983 r. 

65000 flojui. 

5000 

flOJIJI. 

60000 aojiji. 

12000 

30JIJI. 

33000 

flOJIJI. 

-3000 

AOJIJI. 

30000 

flOJIJI. 

+2000 

AOJIJI. 

Ctohmoctb 3aicynoK-HeTTO c 32000 

flOCTaBKOH flOJIJI. 


BanoBoii o6bcm npo^ajK 
Bo3MemeHHa h ckh^kh 
06bcm npofla5K-HeTTO 

CeSeCTOHMOCTB 
peajiH30BaHHBix TOBapOB: 
CeSeCTOHMOCTB TOBapHBIX 
3anacoB, HMeBHinxca Ha 1 
aHBapa 1983 r. 

BanoBoii o6bcm 3aKynoK 
CKHflKH CO CTOHMOCTH 
3aicynoK 

06bcm 3aKynoK-HeTTO 
Ctohmoctb ^ocTaBKH 
TOBapOB 



06maa ce6ecT0HM0CTb 



44000 


TOBapOB, HMeBniHxca a jih 
npoaa>KH 



flOJIJI. 


CeSeCTOHMOCTB TOBapHBIX 



-9000 


ocTaTKOB Ha 3 1 ^eicaSpa 

1983 r. 



flOJIJI. 


CeSeCTOHMOCTB 




35000 

peaJIH30BaHHBIX TOBapOB 




flOJDI. 

BajiOBaa npHSbuib 




25000 





flOJIJI. 

Pl3/iep'/KKH: 

ToproBBie H3^ep>KKH: 
OpraHH3au,Ha c6biTa, 
sapaSoTiiaa njiaTa, 

flOJIJI. 

8000 



KOMHCCHOHHBie 





PeKJiaMa 

flOJIJI. 

1000 



^OCTaBKa TOBapOB 


1000 



KJIHeHTaM 

flOJIJI. 




Bcero TOproBBix H3flep5Keic 



10000 





flOJIJI. 


A a M H II H C T p a T H B II b I e 
HaRjia^Hbie pacxoflbi: 
>KaaoBaiibe cay>KauiHx 

flOJIJI. 

4000 



KaimeanpcKiie TOBapbi 

flOJIJI. 

1000 



Pa3Hoe (ycjiyrH CTOpOHHero 
KOHcyjibTaHTa) 

flOJIJI. 

1000 



Bcero HaRjia^Hbix pacxo^OB 



6000 





flOJIJI. 


06mecj)HpMeHHbie 

H3flep5KKH: 

ApeH^Haa njiaTa 

flOJIJI. 

2000 



IIjiaTa 3a OTonjieHHe, 
3JieKTp03HepTHK), TeJie(j)OH 

flOJIJI. 

1000 



Pa3Hoe (cTpaxoBKa, 


1000 



OTHHCJieHHa 3a 

flOJIJI. 




aMOpTH3aU,HK)) 

Bcero o6mecJ)HpMeHHbix 



4000 


H3flep>KeK 



AOJIJI. 




06 man cyMMa H3aep>KeK 
HncTaa npHSBiJiB 


PacneT aHaJIHTHHeCKHX K03(|)<|mUHeHT0B 

Othct o pe 3 yjiBTaTax xoshhctbchhoh .zienTejiBHOCTH coflepJKHT ^aHHBie, HeoSxoflHMBie 

flJia BBIBe^eHHa HeCKOJIBKHX KJIIOHeBBIX K 03 (f)(])HH,HeHT 0 B. 06 BIHHO 3 TO TaK Ha 3 BIBaeMBie 
onepapHOHHBie K 03 (|) 4 )Hu,HeHTBi, T.e. npopeHTH&ie othohichhb OT^ejiBHBix noica 3 aTejieH 
OTneTa k cyMMe npoflajK-Heiro, KOTOpBie ^aK)T npe,n,npHHHMaTejniM bo 3 mo 5 khoctb cpaB- 
HHBaTB aocTHVKemiJi Teicymero roaa c pe 3 yjiBTaTaMH npeamecTByiomero (hjih noKasaTean 
KomcypeHTOB c noKa 3 aTenaMH OTpacuH 3 a o^hh h tot 5 Ke ro^) fljia onpe,nejieHHa CTeneHH 
ycnexa (JiHpMBi. Hame Bcero paccHHTBiBaiOT TaKHe onepapHOHHBie K 03 (J)(])Hi],HeHTBi, Kaic ^ojhi 
B anoBOH npHSBiJiH, flona hhctoh npH 6 BuiH, flOJia 3 KcnjiyaTan,HOHHBix pacxo^OB, a Taioice flona 
B 03 MemeHHH H CKHflOK. 

Eme o^hhm none 3 HBiM c tohkh 3 peHHa aHajiHTHnecKOH paSoTBi K 03 (f)(])Hi],HeHT 0 M 
cjiyjKHT noKa 3 aTenB khtchcmbhocth oSopaHHBaeMOCTH TOBapHBix 3 anacoB. Khtchcmbhoctb 
oSopaHHBaeMOCTH TOBapHBix 3 anacoB 3 A tto hhcjio pa 3 nonHoro B 03 o 6 HOBJieffiM hjih nojiHoii 
pacnpofla^KH TOBapOB b TeneHHe onpeflejieHHoro OTpe 3 Ka BpeMeHH (oSbihho b TeneHHe ro^a). 
3 T 0 T nOKa 3 aTeJ!B MO>KHO paCCHHTBIBaTB Ha OCHOBe CyMMBI CeSeCTOHMOCTH TOBapOB, CyMMBI 
npoaa/KiiOH hciibi TOBapOB hjih KOJinnecTBa npo/iamiBix TOBapHBix earnum. 

ko3<i><i>hi;heht oopmyjia packet no 

lCHETA MHHEIM otheta 

_ BajiOBaa npHSbuib 25000 jjojiji. .... 

JIB BajIOBOH npHOblJIH = = = 42% 

06beM npoflaac - hctto 60000 jiojiji. 

_ HncTaa npHSbuib 5000 aojiji. 

JIB HHCTOH npHOblJIH = = = 0% 

OSbeM npofla* - HeTTO 60000 jiojiji. 

06maa cyMMa h3jicp>kck 20000 aojiji. . . _ . 

jib 3KcnjiyaTauiiOHHbixpacxoflOB = = = 33% 

OSbeM npoflaac- HeTTO 60000 aojiji. 

Bo3MemeHHBHCKHflKH 5000 flOJIJI. on/ 

JIB B03MemeHHH H CKHflOK = = = 0% 

OSbeM npojia>K - HeTTO 60000 aojiji. 


20000 flOJiJi. 

5000 ^ojiji. 


cPopMyjia pacneTa mcwkct hmctb cjie^yiomHH bh^: 


cdSecTOHMocTb peajiH30BaHHb)x Tosapoa 


HHTCHCHBHOCTb O^Opa^HBaeMOCTH 
TOMpHblX 3anaCOB 

HJIH TaKOfi Btta 

HHTCHCHBHOCTb II 

ToaapHhix sanacoB 
HJIH TaKOil BHfl 


ceoecroHMOCTb ycpcflHeHHoro 
ToftapHoro "janaca 

cyMMa npofla*Hofi iichu peanmoBaH- 
HhlX TOBapOB 


ycpcAHeHHafl npoaa*Haji uchh TOBapnoro 
aanaca 


HHTCHCHBHOCTb p6o pa ^BfTMOCCT 

TosapHUX 3anacoB 


KOJiaaecTBO npooaHHbix TOBapmjx cahhhu 


cpejHKfl pa3Mep TOBapnoro lanaca 
b urryicax 


IIpOH3BefleM pacneT no nepBon (J)opMyne: 


35000 aojiji. _ 35000 aojtjt. _ 

12000 flojui. + 9000 flojui. 10500 aojiji. 

2 

3to 03 HanaeT, hto TOBapHtin 3 anac b Mara 3 HHe IlapcoHca b TeneHne 1983 r. nojiHOCTBK) 
B 03 o 6 HOBjnieTca 3,3 pa 3 a. OSbihho neM Btime noKa 3 aTein. HHTeHCHBHOCTH oSopannBaeMOCTH 
TOBapHBIX 3 anaCOB, TCM BbIHie 3 (f)(])eKTHBHOCTb pyKOBOflCTBa (f)HpMOH H ee peHTaSeJIBHOCTB. 

B KanecTBe KpHTepnn opemcH 3 (J)(j)eKTHBHOCTH pyKOBO^CTBa nacTO nonb 3 yiOTcn 
noKa 3 aTeneM HOpMBi npn 6 Buin Ha BnonceHHbiH KanHTan, KOTOpBin paccnHTbiBaiOT Ha ocHOBe 
^aHHbix, co^epncamHxcn b omeTe o pe 3 yjiBTaTax xo 3 niiCTBeHHOH .nenTenbHOCTH h 
SajiaHCOBOM OTneTe (f)HpMbi. Hame Bcero fljia pacneTa stoto noKa 3 aTenn nonb 3 yK>Tcn 
cjieflyKDHieii (JjopMyjioii: 


TT „ HHCTaa npHObuib 

HopMa npHObuiHHa BJio>KeHHbmKanHTaji = x 

o6beM npojjaac 

o6beM npoflaac 
cyMMa KanHTajiOBJio>KeHHH 


IlpH paccMOTpeHHH 3 toh (J)opMyjiti B03HHKaK)T ffBSL Bonpoca. Bo-nepBtix, 3aneM 
nojiB30BaTBCM flByxcTyneHnaTOH npope^ypOH, ecjin HOpMy npH6buiH Ha BnonceHHbiH KanHTan 
mo5kho BbiBecTH Kax npocToe OTHomeHHe hhctoh npHSbinH k BnonceHHOMy Kanmany? H bo- 
BTOpblX, HTO KOHKpeTHO HMeiOT B BHfly nOfl «BnO>KeHHbIM KanHTanoM»? 

OSocHOBaHne ^nn OTBeTa Ha nepBbin Bonpoc mojkho nonynHTb, bbmchhb, kbkhm 
o6pa30M CKa3biBaeTcn Kanc^biii H3 cocTaBnniomHx aneMeHTOB (J)opMynbi Ha noKa3aTene 
HOpMBi npHSbinH. npe^nononcHM, IlapcoHC paccnHTbiBan HOpMy npHSbinH Ha BnonceHHbiii 
KanHTan cne^yiOHiHM o6pa30M: 



HHCTaa iipuSbuib 

(5000^ojiji.) 


HopMa npHSbiJiHHa BJioaceHHbiHicanHTaji = 


o6beM npofla*: - hctto 
(60000 flojui.) 


o6beM npofla>K - Heno 

(60000 flOJiJi.) 

o6beM BJioaceHHoroKanHTajia 
(30000 flOJiJi.) 


hjih 8,3% x 2 = 16,6% 


Ecjih 6bi IlapcoHC CHHTaji, hto yBejiHneHHe npHHa^jiOKameii eMy ^ojih pBiHKa oaok^bi 
^ acT eMy onpefleneHHBie MapKeTHHroBBie npeHMymecTBa, oh, bo3mo>kho, ,ao6HJica 6 bi toh 5Ke 
CaMOH HOpMBI npHSBIJIH Ha BJ10>KeHHBIH KanHTaJI, y^BOHB oSneM npOfla^K npH HeH3MeHHBIX 
ypOBHax npH6BiJiH h KanHTajiOBJio>KeHHH ( 3 a cneT cmniceHmi K03(|)4)Hu,HeHTa npHSBiJiH npH 
OflHOBpeMeHHOM pOCTe TOBapOOSopOTa H ^OJIH pBIHKa): 


HopMa npHSbuiHHa BnoJKeHHbiHKanirraaji = 


HHCTaa iipuSbuib 

(5000 aojui.) 
o6beM npofla*: - hctto 

(120000 flcmji.) 


o6beM npofla>K - Herro 
(120000 flojui.) 

x , HJIH 

o6beM BJioaceHHoroKanHTajia 

(30000 flojui.) 


4,16% x4 = 16,6% 


YBejiHHeHHa HOpMBi npHSBiJiH Ha BJi05KeHHBiH Kanmaji IlapcoHC Mor 6 bi ^o6htbc5i 3a 
cneT pocTa hhctoh hph6bijih, ocymecTBJiaa 6onee coBepmeHHoe njiaHHpOBaHHe MapKeTHHra, 
ero npeTBOpeHHe b >kh3hb h 6 onee 3(f)(|)eKTHBHBiH kohtpojib: 

HHCTaa iipuSbuib 

TT _ „ (10000 AOJui.) 

HopMa npHObuiHHa BJio>KeHHbiHKanHTaji= x 

o6beM npofla>K - hctto 


(60000 aojui.) 


o6beM npofla>K - hctto 
( 60000 flojui.) 

o6beM BJio>KeHHoroKanHTajia 


hjih 16,6%x 2 = 33,2% 


(30000 aojui.) 


Eme o/ihhm cnocoSoM yBejiHneHHa HOpMBi npHSBiJiH Ha bjiojkchhbih Kanmaji aBJiaeTca 
H3BiCKaHHe nyTH coKpamemni KanHTajiOBJiCHKeHHH (bo3mo>kho, 3a cneT coKpameHHa 
IlapcoHCOM cpe/iHero oSneMa cbohx TOBapHBix 3anacoB) npn coxpaHeHHH npe>KHHx ypOBHeii 
oSneMa npo^a^K h hph6bijih: 




A HTO 5Ke HMeKDT B BHpy nOP «BJI05KeHHBIM KaiIHTaJIOM» B (J)OpMyjie paCHeTa HOpMBI 
npnObiPH Ha BJio>KeHHBiH KanHTaji? Hepepxo pyMaiOT, hto «BPOPceHHbiH xanHTap» 3 A sto bcp 
cyMMa aKTHBOB (J)HpMBi. OpHaxo ceropHP MHorne HcepepoBaTePH npn opeHKe 
3(J)(J)eKTHBHOCTH chctcmbi ynpaBPeHHP (j)HpMoii 6 epyT p , pp pacneTa HOpMti npHSbiPH ppyrne 
HCxo^HBie pamibie. Ophh BepyT pacneTbi HOpMbi npHObiPH Ha BPOPceHHbiH xanmap b BHpe 
HeTTO-aKTHBOB (J)HpMBi, ppyrne % b BHpe aKu,HOHepHoro Kanmajia, TpeTtH % b BHpe 
oSopOTHoro KanHTajia. IIocKOJiBKy o 6 beM xanHTapoBPOPceHHH 3aMeppeTCP b onpepepeHHbiii 
MOMeHT BpeMeHH, HOpMy npH 6 bIJ!H Ha BPOPCeHHblH KanHTaji paCCHHTbIBaiOT Ha OCHOBe 
cpepHen cyMMBi KanHTapoBPOPceHHH Meacpy pByMP MOMeHTaMH BpeMeHH (HanpHMep, Mepcpy 
1 PHBapp h 31 pexaSpp o photo h Toro pee ropa). HopMy npHSbiPH Ha BPOPceHHbiil KanHTaji 
MOPCHO TaK>Ke paCCHHTBIBaTb B BHpe «BHyTpeHHeH HOpMBI» Ha OCHOBe aHaJIH3a OyayUIHX 
nocTynjieHHH HajiHHHbiMH, npHBepeHHbiMH b opeHxe HacTOPipero BpeMeHH (noppoSHO 06 
3tom MeTope cm. b J 11060 M yneSHHKe no npoSneMaM (jiHHaHCHpOBaHHp). U,epb Bcex sthx 
3aMepOB COCTOHT B BbIPCHeHHH, CKOJIB 3(|)(f)eKTHBHO HCnOJIB3yeT (J)HpMa CBOH peCypCBI. IIo 
Mepe pocTa hhcJjppphh, KOHKypeHTHoro paBPeHHP h ctohmocth KanHTajia nopoOHbie 3aMepbi 
CJiyjKaT Ba^KHBIM SapOMeTpOM MapKeTHHra H 3(|)(])eKTHBHOCTH CHCTeMBI ynpaBJieHHH (])HpMOH. 


HapeHKH H CKHpKH c peHbi 

OnTOBbiM h p03HHHHbiM TOproBpaM Hpe3BbinaHHO bbikho pa3o6paTbCP b cyipecTBe 
HapeHOK h ckhpok. HtoObi He oSaHKpOTHTbcn, npepnpHPTHe poppcho npHHOCHTb npHSbuib, a 
b 3tom CMbiejie oneHb Ba>KHbiM CTpaTernnecKHM cooSpapceHHeM pbppctcp ycTaHOBJieHne npo- 
peHTa HapeHKH. B npopeHTax onpepeppiOT pa3Mepbi xax HapeHOK, Tax h ckhpok. 

CyipecTByeT pBa MeTopa pacneTa HapeHOK, ncxopp H3 eeSecTOHMOCTH hjih H3 
npopa^xHOH peHbi: 

„ _ cyMMa naueiiKH b jiciiokiiom Bbipa/Kennn 

I ipopeHT HapeHKH Ha ceoecTOHMocTb = — £ , 

ce6ecTOHMocTb 

cyMMa HapeHKH b pciicvkiiom BtipapceHHH 

I ipopeHT HapeHKH Ha npopancHyiopeHy = . 

npopaacHaapeHa 

Bo H36e>xaHHe nyTaHHpbi h Hepopa3yMeHHH /Jeilp IlapcoHC poppceH peniHTb, Kaxoii 
HMeHHO (jiopMyjiOH oh 6ypeT nojib30BaTboi. Cxa^xeM, IlapcoHC Kynnji pyOamxH no 8 popp. 3a 
niTyxy h 3axoTen cpepaTb Ha hhx HapeHxy b 4 popp. B stom cpynae npopeHT ero HapeHKH Ha 
eeSecTOHMOCTb cocTaBHT 4 popp.: 8 popp. = 50%. A ecpn HapeHKH paccnHTaHbi Ha ochobc 
npopapcHon peHbi, ee npopeHT 6ypeT paBeH 4 popp.: 12 popp. = 33,5%. IIpH pacneTe 



npopeHTa HapeHKH SojibiHHHCTBO p03HHHHbix TOproBpeB hcxopht He H3 eeSecTOHMOCTH, a H3 
npopamioi! peHbi. 

^onycraM, hto, 3Haa ceSecTOHMOCTB My>KCKoro rajiCTyKa (10 pojiji.) h pa3Mep Hy>KHOH 
eMy HapeHKH (25%), IlapcoHC 3axoneT paccHHTaTB npopamiyio peHy no (jiopMyjie ot 
npopamioi! peHbi: 

npopamian peHa = ceSecTOHMOCTt + (npopeHT HapeHKH x npopamian peHa), 
npopamian peHa =10 pojiji. + 25% ot npopamioil peHbi, 

75% ot npopa^KHOH peHBi =10 pojiji., 
npopamian peHa = 13,33 pojiji. 

IIo Mepe pBH5KeHHa TOBapa no xaHany pacnpepejieHHa Ka>KpBin HJieH xaHana (nepep TeM, 
Kax nepenpopaTb TOBap cjiepyioipeMy 3BeHy) npoH3BopHT Ha Hero coOcTBemiyio HapeHKy. 
3Ty «penoHKy HapeHOK» HjnnocTpHpyeT npHMep c My^KCKHM koctiomom, 3a KOTOpBiil 
noKynaTejiB njiamT b Mara3HHe napcoHca 200 pojiji. : 




CyMMa, 

% OT 




POJIJI. 

npopamio 





h peHbi 



CeSecTOHMOCT 

108 

90 


npOH3BOpHTeJI 

b 



HapeHKa 

B 

HapeHKa 

12 

10 



npopaacHaa 

120 

100 



peHa 





CeSecTOHMOCT 

120 

80 


OnTOBHK 

b 



HapeHKa 


HapeHKa 

30 

20 



npopa/Kiiafl 

150 

100 



peHa 




P03HHHHbIH 

CeSecTOHMOCT 

150 

75 


TOpTOBep 

b 



HapeHKa 


HapeHKa 

50 

25 



npopamiaa 

200 

100 



peHa 





npHOtuiB po3HHHHoro TOproBpa, ycTaHaBJiHBaioipero HapeHKy b pa3Mepe 25%, 
Heo6«3aTejiBHO OKa3biBaeTCn Bbime npHObuiH H3roTOBHTena, nporoBopnipero Bcero 10%-HyK) 
HapeHKy. Bepb npHObuib onpepejineTCn eipe h kojikhcctbom HiTyK TOBapa, npopaHHBix c 
onpepejieHHoii HapeHKoi! (HHTeHCHBHOCTB oSopanHBaeMOCTH TOBapHBix 3anacoB), h 
3(J)(J)eKTHBHOCTBK) peHTCJIbHOCTH (jlHpMbl (BeJIHHHHa H3pep>KeK H T.n.). 

B pape cjiynaeB po3HHHHOMy TOproBpy xoTejiocb 6bi hmctb bo3mo>khoctb 
nepecHHTtiBaTB noKa3aTejiH HapeHOK Ha ocHOBe npopaacHoii peHbi b noKa3aTejiB HapeHOK Ha 



ocHOBe ceSecTOHMOCTH h HaoSopOT. Bot cooTBeTCTByiomaa (J)opMyjia: 


npou,eHTHaii,eHKHHa ceSecTOHMOCTb 

lipopeHT HapemoiHa npoflamiyio peHy = , 

100% + npopeHT HapeHKH Ha ceSecTOHMOCTb 

_ npopeHT HapeHKHHa npo/ia>KHyK) u,eHy 

1 IpopeHT HapeHKH Ha ceoecTOHMOCTb = . 

1 00% - npopeHT HapeHKHHa npofla>KHyK) u,eHy 

/^onycTHM, IlapcoHC o6Hapy>KHJi, hto KOHKypeHT nporoBopHT 30%-HyK) HapeHKy Ha 
ceSecTOHMOCTb, h 3axoTen y3HaTB, KaK sto SyneT BBirjiapeTB b nepecneTe Ha npopeHTHyio 
naueiiKy Ha npona/Kiiyio ueny. PacneT 6ypeT BBinumeTB Tax: 

30% _ 30% _2 3 q/ 

100% +30% 130% 

nocKOJiBKy caM IlapcoHC nporoBopHT 25%-HyK) HapeHKy Ha npopamiyio peHy 
KOCTKDMa, oh npHxopHT k BBiBopy, hto ero HapeHKa conocTaBHMa c HapeHKOH KomcypeHTa. 

B KOHpe jieTa IlapcoHC o6Hapy>KHJi, hto y Hero CKonHJiCH onpepejieHHBiii 3anac jicthhx 
6pK)K. ^Icho, hto HeoSxo^HMO npoH3BecTH ypeHKy, T.e. c^ejiaTb onpepejieHHyio CKH^Ky c 
nepBOHanajiBHOH npopamiOH peHBi. B CBoe BpeMH oh Kynnji 20 nap Spiox no 10 pojiji. 3a 
niTyxy, a npopan 10 nap no 20 pojiji. 3a niTyxy. Tenept oh ypemui HenpopaHHBie 6pK)KH po 
15 pojiji. 3a napy h npopan no stoh peHe 5 nap. npopeHT nporoBepemiOH hm ckh^kh c peHBi 
(ypeHKH) paccHHTbiBaeTCH cjiepyioiHHM o6pa30M: 

^cnC/Kiiaa cyMMa ckh^kh 

llpOH,eHT CKHflKH = . 

o6ih,hh o6beM npo^a*: - hctto 

YpeHRa b peHe>KHOM Bbipa>KeHHH cocTaBHJia 25 pojui. (5 nap x 5 pojiji.), a o6ihhh o6bcm 
npopajR-HeTTO 3 A 275 pojiji., T.e. (10 nap x 20 pojiji.) + (5 nap x 15 pojui.). Hcxopn H3 
3 toto, npopeHT ckhpkh SypeT paBeH 25 pojiji.: 275 pojiji. = 9%. 

IlpOnenT CKHHKH oSbIHHO p a C C H H T b I B a I O T He no KOHKpeTHBIM TOBapaM, a PJIH Ka>KHOrO 
OTpeJia, TaK HTO 3aMepbI OTHOCHTeJIBHOH MapKeTHHTOBOH 3(|)(])eKTHBHOCTH MO>KHO 
npoH3BopnTB no OTpejiaM, cpaBHHBaH noKa3aTejin 3a nocjiepoBaTejiBHBie OTpe3KH BpeMeHH. 
IlapcoHC BoenojiB3yeTCH npopeHTHBiMH noKa3aTejiHMH ckhpok pjih npoBepeHHn 3aMepOB 
OTHOCHTeJIBHOH noKynaTejiBCKOH aKTHBHOCTH h 3(j)(j)eKTHBHOCTH penTejiBHOCTH npopaBpoB 
pa3HBix OTpejiOB CBoero Mara3HHa. 

IIPHJIOvKEHHE E 


Kapbepa b c(J)epe MapKeTHHra 

Bbi 3aKOHHHJiH H3yneHHe HanajiBHOTO Kypca MapKeTHHra h pacnojiaraeTe 
onpepejieHHBiMH 3HamniMH o tom, neM 3aHHMaiOTCH b stoh ccjiepe penrejiBHOCTH. Bo3mo>kho, 
bbi y>Ke peniHJiH, hto b MapKeTHHre ecTB Bee, hto HHTepecyeT Bac b KapBepe — hoctohhhbih 
bbi30b, 6ypopa)KaiHHe co3HaHne npoSjieMBi, paSoTa c jhopbmh h npaKTHnecKH 6e3rpaHHHHBie 

B03M05KH0CTH PJIH pOCTa. MapKeTHHT OHCHB HIHpOKaH C(j)epa peHTeJIBHOCTH C CaMBIMH 

pa3H006pa3HBIMH BHpaMH 3aHHTHH, BKJHOHaH aHaJIH3, nJiaHHpOBaHHe, npeTBOpeHHe B 5KH3HB H 
kohtpojib 3a ocymecTBJieHHeM MapKeTHHTOBBix nporpaMM. ^ojdkhocth enepnajiHCTOB no 
MapKeTHHry cymecTByiOT b opraHH3au,Hnx jhoSoto rana h jhoSoto MacniTaSa. B stom 



npHJI05KeHHH BBI n03HaK0MHTeCB C HanaJIBHBIMH H 60Jiee BBICOKHMH CTyneHMMH 
B03M05KH0CTeii Kaptepbi b ccjiepe MapKeTHHra h tcmh maraMH, KOTOpbie, bo3mo>kho, cne^yeT 
npeflnpHmiTb, ecuH bbi ocTaHOBHUH cboh BBi6op Ha MapKeTHHre. 


OnncaHHe 3 aHHTHH b c<J)epe MapKeTHHra 

Ha flOJDKHOCTUX, CBH3aHHBIX C MapKeTHHrOM, 3aHOTO OT OflHOH HeTBepTH R O OflHOH 
Tpera Bcex paSoTHHKOB rpajK^aHCKoro ceKTOpa skohomhkh. Cootbctctbchho, cymecTByeT h 
MHOJKecTBO cnepnajiHCTOB no HanpaBJiemniM ^eirrejiBHOCTH. MapKeTHHroBbie ^ojijkhocth 
CHHTaiOTOI OTJIHHHOH HIKOJIOH J\JIK pyKOBOflHTeJieH BBICHIHX 3HieJIOHOB, nOCKOJIBKy ^aiOT 
mySoKHe 3HaHHn h TOBapOB h noTpeSHTeneii. npOBefleHHBiH >KypHajiOM «<J)opnyH» b 1976 r. 
onpoc 500 pyKOBOflHTejieii (J)HpM noica3aji, hto Sojibhihhctbo flHpeKTOpOB-pacnopnAHTejieH 
HMejin ontiT npeflmecTByKDHieH paSoTBi b c(J)epax MapKeTHHra h TOBapoflBH>KeHHa. 

YpOBeHb onjiaTbi Tpy^a paooTiniKOB MapKeTHHra b paMKax cjiupMbi neoannaKOB. 
noHanajiy 5KajiOBaHbe MapKemHroBbix paSoTHHKOB, KaK npaBHJio, HecKOJibKO mme 
>KaJIOBaHba HH5KeHepOB H Cneil,Ha.JTHCTOB-XHMHKOB, HO HaXOflHTCM Ha OflHOM ypOBHe c 
5KaJIOBaHbeM 3KOHOMHCTOB, paSOTHHKOB (J)HHaHCOBbIX CJiy>K6, a^MHHHCTpaTOpOB H 
cnepnajiHCTOB ryMaHHTapHoro npocjiHjni hjih npeBbimaeT stot ypOBeHb. B 1981 r. CTa^Kepbi 
cjiy)K6bi c6biTa co CTeneHbio 6aKanaBpa HanHHajiH c OKJia^a b 17 tbic. ^ojiji. b to/i, a 
HMeromne CTeneHb MarncTpa — c OKJia/ia b 25 tbic. aojiji. b to^. B cjiynae ycneniHOH paSoTBi 
Ha HanajibHOH CTyneHH ^ojijkhocthoh jiecTHHpbi MapKeTHHra bbi Sy^eTe SbiCTpo 
npoflBHraTbca k 6onee bbicokhm ypOBHUM OTBeTCTBeHHOCTH h onjiaTbi. B Ta6n. 25 
npHBOfl^TCM flaHHBie o pa3Mepe cpe^HHx OKJia^OB cnepnajiHCTOB no MapKemHry b 1980 r. c 
BKJIKDHeHHeM ^OnOJIHHTeJIBHBIX BBinJiaT. 

Kapbepa b ccfiepe MapKeTHHra CTajia npHBJieKaTB ^a>Ke Tex, kto o6bihho He 3aayMBiBaacH 
06 3 tom. O^hoh H3 TeH^eHu,HH nocjieflHero BpeMeHH nBJineTCn pocT HHcna 5KemHHH, 
HaHHHaKDHJHX 3aHHMaTBCH MapKeTHHTOM. B P03HHHH0M CeKTOpe MapKeTHHra JKeHIHHHBI 
paSoTajiH c ^aBHHx BpeMeH. A cennac ohh HanajiH 3aHHMaTB caMBie paaaHHiibie ^oidkhocth h 
b ccjiepe cSbiTa, h b ccjiepe MapKeTHHra BOoSme. no ^aHHBiM iKypHana «EH3Hec ynK», ^ojih 
5KeHHjHH cpe^H areHTOB-CTa^KepOB b CTpaxoBOM #ejie B03pocna c 2% b 1971 r. ^o 12% b 1978 
r. TKeHHjHHBi oneHB npeycneBaKDT b cjiyiKSax c6brra b cjiapMapeBTHHecKOH 
npOMBIHIJieHHOCTH, B H3^aTeJIBCKOM H SaHKOBCKOM fleJie H Bee name 3aHHMaiOTOI c6bitom 
TOB apOB npoMBmiJieHHoro Ha3HaneHHa. PacTeT hx hhcjio h Ha ^ojdkhoctux mna 
ynpaBJIMKDHIHX npOH3BO,HCTBOM o6bIHHBIX H MapOHHBIX TOBapOB. 


Tadjiuifa 25 


ro^OBOH 3apa6oTOK cneunajiHCTOB c(j)epbi MapKeTHHra 


^OJDKHOCTB 


,Z],Hana30H 

onjiaTbi (b ^ojiji.) 



Cneu,HanHCT no HCCJieflOBamniM MapKeTHHra 
y npaBJiaiomHH cjiy^Son MapKeTHHroBbix 
HCCJieflOBaHHH 

3 aMecTHTejiB ynpaBinnomero no TOBapy 
y npaBJHHOiHHH no TOBapy 
y npaBJHHOiHHH no rpynne TOBapOB 
^HpeKTOp cny>K 6 bi MapKeTHHra 


16000—29000 

23000—43000 

21 000—34000 
25000—42000 
27000—55000 
34000—60000 n 


Bbime 

|ynpaBjnnoinHH cjiy^KSon MOK^yHapOflHoro MapKeTHHra 31000 — 50000 h 

Bbime 

y npaBJi^iKDHiHH cjiyjKSoii CTHMyjiHpOBaHH^ cObiTa 24000 — 42000 

CocTaBHTejiB peKJiaMHBix TeKCTOB 18000 — 41000 h 


|,I],HpeKTOp TBOpnecKOH cay/K6bi 


Bbime 

24000—43000 h 


CnepnajiHCT no 3aKynKe MecTa h BpeMeHH b epe^CTBax 

peKJiaMbi 

KOHTaKTOp 

^HpeKTOp cnyjKSbi opraHH3au,HH oOmecTBeHHoro 
MHeHHM 


Bbime 

16000— 3 1000 h 
Bbime 

21000—41000 
26000—46000 h 
Bbime 


Eme o^Ha TeH,neHi],Hfl nocjieflHero BpeMeHH — pacTymee npnmiTHe KOHu,enu,HH 
MapKeTHHra HeKOMMepnecKHMH opraHH3an,HaMH. Kojuie,n5KH, TBOpnecKne opraHH3au,HH, 
ShOjihotckh h 6ojibHHu,bi Bee name nojib3yiOTCfl MapKemHroM j \ ji % pemeHH>i ctoaihhx nepe^ 
HHMH npoSjieM. 

ynpaBJieHHa pa3HOo6pa3HbiMH MapKemHroBbiMH acneKTaMH CBoeii ^eaTejibHOCTH 
OHH HaHHHaKDT yHpOKflaTb flOJDKHOCTH ^HpeKTOpOB H BHU,e-npe3HfleHTOB no MapKeTHHry. 

HroKe ^aeTca KpaTKoe onncaHHe HanSojiee Bamibix HanpaBJieHHH cneu,HajiH3au,HH b 
c(j)epe MapKeTHHra. 


PeKJiaMa 

PeKJiaMa — Bamiafl OTpacjib KOMMepnecKOH ^eaTejibHOCTH, TpeSyromaa 
npoc|)eccHOHajibHoro MacTepCTBa b njiaHHpOBaHHH h c6ope HH(j)opMau,HH h TBOpnecKoro 
no^xo/ia k ^eny. OnjiaTa Tpy^a paSoTHHKOB peKJiaMbi conocTaBHMa c onjiaTon b ^pyrnx 
06jiaCTMX KOMMepHeCKOH ^eflTeJIbHOCTH, a B03MO>KHOCTeH SbICTpOrO npOflBH>KeHH5I B 
peKJiaMe oSbihho Sojibme, neM b ^pyrnx oGjiacrax, nocKOJibKy b Hen MeHbrne oSpamaiOT 
BHHMaHna Ha B03pacT hjih CTa>K paSoTbi cnepnajiHCTa. Bot KpaTKoe onncaHHe thhhhhbix 
niTaTHbix paSoTHHKOB peKJiaMHoro areHTCTBa. 

TeKCTOBHKH C03flaK)T 3aMbICJlbI, KOTOpbie BOnJIOHiaKDTCM B TeKCTOByK) naCTb H 
3pHTeJlbHbie o6pa3bI peKJiaMHBix oS’bflBJieHHH. OHH OTbICKHBaiOT (jDaKTHHeCKHH MaTepnaJI, 



MHoro wraiOT, 3aHMCTByK)T naen, SeceayiOT c KjmeHTaMH, nocTaBHiHKaMH h c tcmh, kto 
MOJK eT HaTOJIKHyTB HX Ha MBICJIB O TOM, KaK npHBJieHB BHHMaHHe H HHTepeC peJieBOH 
ayflHTOpHH. 

BTOpyK) nacTb paSomix TBOpnecKHx rpynn cocTaBJiaiOT xyaomiHKH. Hx ocHOBHaa 
3aaana — aaTb naeaM tckctobhrob aencTBemioe 3pHTejibHoe BonjiomeHHe b BHae Tax 
Ha3BiBaeMBix «MaKeTOB». XyaoncHHKH peKJiaMHoro areHTCTBa co3aaiOT MaKeTbi oSbaBJieHHH 
nenaTHoii peKJiaMbi, MaKeTbi ynaxoBKH, MaKeTbi TejieBH3HOHHbix peKJiaMHbix pojihkob (Tax 
Ha3biBaeMbie Kaaponjiam.1, hjih «pacKaapOBKH»), (jmpMeHHbie jioroTHnbi, TOBapHbie 3HaKH h 
3M6neMbi. Ohh onpeaeJiaiOT xapaKTep h pa3Mepbi mpH(J)TOB, pacnojiaraiOT tckctoboh 
M aTepnaji Ha nojioce h KOMnoHyiOT Bee 3JieMeHTbi peKJiaMHoro oSbaBJieHHa TaKHM o6pa30M, 
hto6m ero cmotjih BOcnpoH3BecTH rpaBepbi h nenaTHHKH. Tohko nyBCTByioiHHH cneu,H(j)HKy 
CBoero aena xyaoncecTBeHHbiH peaaKTOp hjih pyxoBoaHTejib rpynnbi tckctobhrob MonceT 
CTaTb flHpeKTOpOM TBOpnecKOH cjiync6bi areHTCTBa, KOTOpbiH ocymecTBJiaeT Haa30p 3a 
paSoToii Ha a jiioSoh co3^aBaeMOH ero areHTCTBOM peRJiaMOH. ,U,HpeKTOp TBOpnecKOH cjiync6bi 
3aHHMaeT BbicoKoe mccto b ^oji>khocthoh nepapxHH peKJiaMHoro areHTCTBa. 

KOHTaKTOpbl (OTBeTCTBeHHbie HCnOJIHHTeJIH) 3TO paSOTHHKH, nOAZiep5KHBaiOmHe 

CBH3B Mencay areHTCTBOM h KJineHTOM. Hx ocHOBHaa npo(J)eccHOHajibHaa o6a3amiocTb — 
3HaHHe MapKeTHHra h Bxoflumnx b ero cocTaB 3JieMeHTOB. KoHTaRTOp pa3bacHaeT cyTb 
njiaHOB h pejieii KJineHTa HJieHaM cbohx TBOpnecKHx rpynn h pyxoBoaHT pa3pa6oTKoii 
KOMnjieKCHbix peKJiaMHbix njiaHOB ana KypnpyeMbix hm 3aKa3HHKOB. OcnoBiiaa saaana 
KOHTaKTOpa — aoSHTbca toto, hto6bi KJineHT nyBCTBOBan yaoBJieTBOpeHHe ot 
coTpyaHHnecTBa c areHTCTBOM. nocKOJibKy paSoTa KOHTaKTOpOB 6a3HpyeTca b ochobhom Ha 
yCTaHOBJieHHH JIHHHbIX B3aHMOOTHOHieHHH, eio 3aHHMaiOTCa, KaK npaBHJIO, JIIOaH, 
pacnonaraiomHe k ce6e, aHnjiOMaTHHHO-oSxoaHTejibHbie h CMbmuieHbie. 

CneijHajiHCTaM no 3aKynKe MecTa n BpeMeHH b cpeacTBax peKJiaMbi (3aKynmHKaM 
cpeacTB peKJiaMbi) nopyneHa 3aaana BbiSopa HanSonee noaxoaanmx a Jia Kancaoro KJineHTa 
cpeacTB pacnpocTpaHeHHa peKJiaMbi. AreHTbi cpeacTB MaccoBOH HH(j)opMau,HH SyxBajibHO 
ocaacaaiOT KaSnHeTbi 3aKynmHKOB, eaea npoHOCHTca cjiyx o TOTOBameMca pa3MemeHHH 
peKJiaMbi. Ohh aBJiaiOTca bo Bceopynoni CTaTHCTHKH, noaTBepacaaiomeH, hto noKa3aTejiH 
pacnpocTpaHeHHa npeacTaBJiaeMbix hmh HOCHTejieii peKJiaMbi Jiynme, ctohmoctb b pacneTe 
Ha Tbicany HejiOBex ayanTOpHH mince, a oxBaT totobbix k aeiiCTBHio ayaHTOpHH mnpe, neM y 
KomcypeHTOB. 3aKynmHKy npeacTOHT opeHHTb Bee 3 th npeanonceHHa. KpOMe toto, 
3aKynmHKH BbiTOproBbiBaiOT HanSojiee BbiroaHbie TapH(J)Hbie CTaBKH y cpeacTB Bemamia h 
H anSojiee BbiroaHbie MecTa — y cpeacTB nenaTHOH peKJiaMbi. 

B KpynHbix peKJiaMHbix areHTCTBax aKTHBHO (J)yHKu,HOHHpyiOT OTaejibi MapKeTiinroBbix 
HCCJieaoBaHHH, nocTaBJiaiomHe MapKeTHHTOByio HH(J)opMau,Hio a-Jia pa3pa6oTKH hobbix h 
opeHKH Beayninxca b aaHHbiii momcht peKJiaMHbix xaMnaHHH. Tax hto KHTepecyiomneca 
C(J)epOH MapKeTHHTOBblX HCCJieaoBaHHH MOTyT nOayMaTb H O B03M0>KH0CTH yCTpOHCTBa Ha 
paSoTy b peKJiaMHbie areHTCTBa. 


ynpaBJieHHe npOH3BOaCTBOM oSbIHHbIX H MapOHHbIX TOBapOB 



YnpaBJMiomHe npOH3BOflCTBOM oSbihhbix h MaponHBix TOBapOB nuaHHpyKDT, 
opraHH3yK)T h kohtp o JinpyiOT KOMMepnecKyio h MapKeTHHTOByio .qeiiTejiBHOCTB b cbioh co 
CBOHMH TOBapaMH. Offil 3aHHMaK)TCH BOIipOCaMH HHOKP, ynaKOBKH, npOH3BOflCTBa, cSBITa, 
TOBapOflBH5KeHH3I, peKJiaMBI, CTHMyjlHpOBaHHM c6bITa, HCCJieflOBaHHH pBIHKa, aHaJIH3a H 
np0rH03Hp0BaHIM X033IHCTBeHH0H ^eUTeJIBHOCTH. B (|)HpMaX, BBinyCKaKdUHX TOBapBI 
ninpoKoro noTpeSjieHHa, hobhhok (oSbihho hmciohihh CTeneHB MarncTpa ^ejiOBoro 
aflMHHHCTpHpOBaHHfl) BJIHBaeTCH B KOJIJieKTHB paSOTHHKOB npOH3BOflCTBa MapOHHOTO TOBapa 
h HanHHaeT no3HaBaTB ero MexaHHKy, 3aHHMancB npoBeflemieM KOJiHnecTBeHHoro aHajiH3a h 
npHCMaTpHBaBCB k paSoTe onBiTHBix cneu,najiHCTOB. Ecjih hobhhok noxa^KeT cboio 
KOMneTeHTHOCTB, OH B KOHeHHOM CHeTe M05KCT B03rJiaBHTB KOJIJieKTHB, a BnOCJieflCTBHH H 
6ojiee cojiH^Hoe npoH3BOflCTBO. ^ojhkhocth ynpaBJunoninx no TOBapaM cymecTByiOT h b 
pa^e (jiHpM, BBinycKaiOHinx TOBapBi npoMBmuieHHoro Ha3HaneHHn. Ccjiepa ynpaBJieHHn 
TOBapHBIM npOH JBOJICTBOM CHIITaCTCH OflHOH H3 JiyHIHHX HIKOJI flJIB 6yO,yH],HX pyKOBOflHTeJieil 
(jiHpM. 


PaSoTa c noTpeSHTejiHMH 

HeKOTOpBie KpynHBie npoH3BOflHTejiH TOBapOB ninpoKoro noTpeSjieHHn ynpe^HJin y 
ce6a ^oji>khoctb OTBeTCTBeHHoro no ^ejiaM noTpeSHTejieii, kotopbih BBinojiHueT pojib 
CBM 3yiomero 3BeHa Meac^y (JmpMoii h ee KJineHTypoii. 3 tot OTBeTCTBeHHBiH npeflCTaBHTejiB 
paccMaTpHBaeT >Kajio6Bi, npe/piOKemni h npoSjieMBi, B03HHKaK)Hine no KOHKpeTHBiM 
TOBapaM (f)HpMBi, peniaeT, Kanne ^encTBrni HeoSxoflHMO npeflnpnmiTB, n KOOpflHHHpyeT bcio 
^ enTejiBHOCTB no ycTpaHeHHio tthx npoSjieM. ,H,oji 5 khoctb 3Ta TpeSyeT nejiOBeKa, 
cnocoSHoro np OHHKHyTBCn nyBCTBaMH ^pyrnx, flnnjiOMaTnnHoro, yMeioinero paSoTaTB c 
mnpoKHM KpyroM jihu, KaK BHyTpH (jrnpMBi, TaK n 3a ee npe^ejiaMH. 


IlpoMbimjieHHbiM MapKeTHHr 

KHTepecyioinnecii npoMBinnieHHBiM MapKeTHHTOM MoryT HaiiTH ce6e paSoTy b cjiy^KSax 
coBrra, o6cjiy5KHBaHHn, pa3pa6oTKH TOBapOB, MapKeTHHTOBBix HceaenoBamiH n ^pyrnx. KaK 
npaBHJio, ohh ^ojhkhbi hmctb TexHHHecKoe o6pa30BaHHe. Eojibhihhctbo HanHHaiOT b c(J)epe 
cSBITa h ynaTCn, eoBepmaa bh 3 htbi BMecTe c ohbithbimh KOMMHBoa>KepaMH. Ecjih ohh 
ocTaiOTCn b c(J)epe cSBITa, to MoryT ^opacTH ^o pyKOBOfl^mHx ^ojimiocTeH paiiOHHoro, 
pernoHajiBHoro h 6ojiee bbicokoto ypOBHu. Ohh MoryT TaKiKe nepeiiTH b c(J)epy ynpaBJieHHn 
TOBapHBIM npOH3BOflCTBOM H HenOCpeflCTBCHHO paSOTaTB C KJIHeHTaMH H nOCTaBHIHKaMH, 
3aHHMaTBCH npoSjieMaMH npOH3BO^CTBa H npO(j)eCCHOHaJIBHO-TeXHHHeCKOH CTOpOHOH cSBITa. 


Me^ayHapo^HbiH MapKeTHHr 

CpHpMBI CLQA paCHIHpUIOT CBOIO MOKflyHapOflHyiO ^eUTeJIBHOCTB H HHiyT JHOfleil, 
OTHOCHTeJIBHO CBOSOflHO BJia^eiOHIHX TeM HJIH HHBIM HHOCTpaHHBIM H 3 BIKOM, TOTOBBIX e 3 flHTB 
B KOMaHflHpOBKH h/hJIH 5 KHTB H paSOTBTB 3 a py 6 e 5 KOM. Ha TaKHC ^OJDKHOCTH SOJIBHIHHCTBO 



(J)HpM no^SHpaeT ohbithbix jihh,, yace noKa3aBimix ce6a Ha paSoTe BHyTpH CTpaHBi. 
XoponiHM, ho He o6^3aTejiBHBiM noflcnopBeM npn BbiSope KaH^H^aTa Ha no^oSHyio 
30JI5KH0CTB cjiyacHT HajiHHHe y Hero CTeneHH MarncTpa ^ejiOBoro a a m mi i m c t p m p o b a i i m a . 


CnepnajincTbi no opraHH3aunn ynpaBJieHnn 

MapKeTHHroM n cncTeMHOMy aHajiH3y 

Te, kto H3ynaji Kypc mcto^ob ynpaBJieHHa, KOJiHHecTBeHHoro h CHCTeMHoro aHajiroa, 
MoryT CTaTB KOHcyjiBTaHTaMH ynpaBJiaiomux no cjioacHbiM MapKeTHHroBBiM npooaeMaM, 
TaKHM, Kax 3aMepBi h nporH03HpOBaHHe cnpoca, amuro CTpyKTypbi pBiHKa h opeHica hobbix 
TOBapOB. Bo3mo>khocth no^oSHOH Kaptepbi cymecTByiOT npeac^e Bcero b KpynHBix (JiHpMax, 
0praHH3yK)HiHx cboio ^eaTejiBHOCTB no npHHu,nnaM MapKemHra, b KOHcyjiBTaTHBHBix 
(jiHpMax no npoSjieMaM ynpaBJieHHa h rocy/iapCTBeHHbix opraHroapnax, 3aHHMaiomHxca 
npoSjieMaMH 3ppaBOOxpaHeHHa, o6pa30Bamia h TpaHcnopTa. 06bihho ot KaHpnpaTa Ha 
^ojDKHOCTb TpeSyeTca HajiHHHe CTeneHH MarncTpa pejiOBoro apMHHHCTpHpOBamia hjih 
MarncTpa ecTecTBeHHBix HayK. 

MapKeTHHroBbie HccjiepoBaHHH 

HccjieflOBaTejiH MapiceTHHra pa6oTaK)T BMecTe co cbohmh ynpaBjnnomHMH Ha a 
BB iaBJieHHeM npoSaeM h onpepejieHHeM Kpyra HH(j)opMau,HH, hcoSxophmoh pjia pa3pemeHHa 
3 thx npoSjieM. Ohh 3aHHMaiOTca pa3pa6oTKOH npoeKTOB HCCJiepoBaHHH, BKjnonaa co3paHHe 
aHKeT H (jl O p M H p O B a I HHI BBIOOpOK, Ta6y Jl M pO B a I III C M H aHaJIH30M coopamibix 3aiIIIbIX, 
no^roTOBKOH omeTOB h npeflCTaBneHneM pyKOBopcTBy pe3yjibTaTOB BMecTe co cbohmh 
peK0MeHflau,H3MH. npn 3 tom cnepHajiHCTy co CTeneHbK) MarncTpa acejiaTejibHO oSjiapaTb 
3HaHH3MH B oSjiaCTH CTaTHCTHKH, nCHXOJIOrHH H C0U,H030rHH. B03M0aCH0CTH nOpoSHOH 
xapbepbi cymecTByKDT b (|)HpMax-npoH3BO,HHTejiax, opraHH3aii,Hax po3hhhhbix h — b pape 
cjiynaeB — onTOBbix TOproBpeB, TOproBO-npOMbmnieHHbix accopHapnax, (JiHpMax no 
npoBepeiiino MapKeTHHroBbix iiccaeaoBaiiHH, peioiaMHbix areHTCTBax, a Taxace b 
rocy^apcTBemibix h nacTiibix 1 1 e k o m m e p h e c k h x ynpeacpeHHax. 


lljiaHHpOBaHHe HOBbIX TOBapOB 

HiiTcpecyiomiieca npoSjiCMaMM njiamipoBaiiMa hobbix TOBapOB MoryT Hairra ana ce 6 a 
B 03 M 05 KH 0 CTH TpypOyCTpOHCTBa B CaMBIX pa 3 HBIX OpraHH 3 apHaX. KaH^H^aT oSbIHHO flOJiaCCH 
HMeTb xopomyio noflroTOBKy no MapKeraHry, b ccjiepe npoBepeHHa MapKeTHHroBbix 
HCcneflOBaHHH h npomo 3 HpOBaHHa c 6 biTa. Oh pojiaceH oSjiapaTb 0 praHH 3 aT 0 pCKHMH 
cnocoSHOCTaMH, hto6bi yMeTb HanpaBJiaTb h KOOppHHHpOBaTb pa 6 ory ppyrnx. B pape 
caynaeB MoaceT noTpeSoBaTbca TexHHnecKoe o 6 pa 30 BaHHe. , 3,0 Toro Kaic nonacTb b orpeji 
njiaHHpOBaHHa hobbix TOBapOB, Taxon cnepnajiHCT o6bihho paSoTaeT Ha KaKnx-TO ppyrnx 
ynacTKax MapxeTHHroBoii peaTCJibiiocTii. 



CncTeMa TOBapo/jBH>KeHHH 


CncTeMa TOBapoflBnaceHna — orpOMHoe ^HHaMnnHoe none .neaTejibHOCTH co 
MHO>KecTBOM B03M0>KH0CTeH fljia xapbepbi. CnepHajiHCTBi no opraHH3au,HH TOBapoflBnaceHna 
pa6oTaK)T b KpynHtix (jDnpMax-nepeBOsnnxax n (J)npMax-npon3BO,HHTejiax, b opraHroapnax 
OnTOBOH H p03HHHH0H TOprOBJIH. HeoSxOflHMBie 3HaHHa H yMeHHa pjia TaKOH paSOTBI 
CTy^eHT npnoSpeTaeT b xope royneHna xypcoB xojinnecTBeHHoro aHajin3a, (j)HHaHCOBOH n 
SyxrajiTepCKon peaTejibHOcra n MapKeTHHra. 


OpraHH3auHH oSmecTBemioro mhchhh («na6jiHK pmieHiiiHC») 

B SojiBmnHCTBe opraHH3au,HH ecTb jih6o cnepnajincT no opraHH3au,HH o6inecTBeHHoro 
MHeHna, jih6o pejibin niTaT coTpypHnxoB, b 3apann xoTOpbix BxopaT npepBoexnmeHne 
bo3mo5khbix ocnoacHeHnn b OTHOineHnax c oSinecTBeHHOCTBK), pa36op acarioS, paSOTa CO 
cpe^CTBaMH MaccoBon HH(J)opMau,HH, yKpenneHne o6pa3a (J)npMBi n t. p. KHTepecyioinneca 
paSoTon b oSnacTn opraHH3au,nn o6inecTBeHHoro MHeHna pojdxhbi yMeTb neTxo H3JiaraTB 
cboh mbicjih ycTHO h nHCBMeHHO, yMeTB ySeacpaTb h acenaTejibHO HMeTB o6pa30BaHHe 
acypHanncTa, cnepnajincTa b oSnacTH xoMMyHHxapHH hjih ryMaHHTapHBix Hayx. PaSoTa b 
3toh oSnacTH CBa3aHa npeacpe Bcero c jikd^lmh h CTaBHT MHoacecTBO cjiojkhbix npoSneM. 


MaTepHajibHo-TexHHHecKoe cHa6iKeHHe 

Pojib areHTa no 3axynxaM b oSecnenemiH peHTaSejibHon peaTenbHOCTH (fmpMbi 
ocoSeHHO B03pacTaeT b nepnopbi noBbimeHna u,eH Ha ncxopHbie MaTepnajiBi n nx pecjDnpnTa. 
B p03HHnHBix opraHH3an,nax aoa>KnocTb «3axynin,nxa» Hepepxo cnyacnT n pa mom poporon b 
B bicmne smejiOHbi pyxoBopcTBa. CHaSaceHpbi npoMbinnieHHbix xoHpepHOB nrpaiOT 
KJiKDneByK) pojib b cpepacnBaHnn pocTa ropepacex nporoBopcTBa. Ha HexoTOpbix 
CHaSaceHnecKHx ponacHOCTax nojie3HbiM nopcnopbeivi cnyacnT TexHnnecxoe o6pa30BaHne b 
coneTaHHH co 3HaHneM chctcm xpepnTOBaHna, (jMHaHcnpOBaHna n TOBapopBnaceHna. 


YnpaBJieHHe po3hhhhoh peHTejibHocTbio 

P03HHHHbie (jDHpMbl npepOCTaBJiaiOT CBOHM COTpyUHHKaM B03M0>XH0CTb SbICTpO 3aHaTb 
OTBeTCTBeHHbie MapKeTHHTOBbie POJI5XHOCTH. POCT pbIHXa KpynHbIX p03HHHHbIX npeflnpnaTHH 
Bbi3Ban noBbimeHne HHTepeca k «npocj)eccHOHajibHOMy o6yneHHio» xax HeoSxopnMOMy 
3Tany noproTOBxn x xapbepe b po3hhhhoh TOproBJie. XoTa no TpapnpnH 3apnnaTa n 
POjdxhocth hobhhxob b c(j)epe po3HHu,bi mnxe, neM 3apnnaTa n POJDXHOCTH B C(j)epax 
npoH3BOflCTBa n pexnaMbi, pa3pbiB stot nocToaHHO cyacaeTca. Ochobhbimh CTyneHbxaMH x 
BbicmeMy pyxoBopcTBy po3hhhhoh peaTejibHOCTbio cnyacaT pojdxhocth, CBa3aHHbie c 
ynpaBaeHneM TOBapHbiMH 3anacaMH n Mara3HHaMH. B c(J)epe ynpaBJieHna TOBapHbiMH 
3anacaMH B03MoaceH pocT ot 3axyninnxa-CTaacepa n noMonmnxa 3axyninnxa po areHTa no 
CHaSaceHHio n ynpaBJiaioinero OTpenoM xoMnaexTOBaHna accopTHMeHTa. B c(J)epe 



pyKOBOflCTBa Mara3HHOM B03MoaceH pocT ot CTaacepa h noMomHHKa 3aBeayiomero OTpeaoM h 
cayacSoii c6brra po 3aBeayiomero OTpeaoM nan Mara3HHOM ((fManaaoM Mara3HHa). B to 
BpeMa KaK 3aKynmHKH 3aHHMaiOTca b nepByK) onepepb otSopom TOBapHoro accopTHMeHTa h 
CTHMyjiHpOBaHHeM, aaBeayiomne OTpeaaMH pyKOBOflaT npoaaBLuiMM h opraHH3yK)T 
3KcnoHnpOBaHHe TOBapOB. KpynHBie p03HHHHbie npepnpHaTHa npepocTaBaaiOT HOBHHKy 
B03M05KH0CTB y)Ke Hep63 HeCKOJIBKO JieT SaiiaTb pyKOBO^amyK) aOH/KIIOCTb B (j)HJlHaJie HJIH 
OTaejieHHH Mara3HHa c o6opotom nopapKa 5 mjih. poaa. b rop. 


C 6 wt h ynpaBJieHHe hm 

Bo3mo>khocth Tpy/ioycTpoiiCTBa b ccj)epe c6biTa h ero ynpaBaeHna cymecTByiOT b 
pejiOM pape KOMMepnecKHx h HeKOMMepnecKHx opraHH3au,HH, b opraHH3au,Hax, HMeiomHx 
aeao c TOBapaMH h ycayraMH, BKaiowaa cjainancoBbie, CTpaxoBbie, KOHcyjibTaTHBHbie h 
npaBHTejibCTBeHHbie ynpeacpeHna. nponuibiH onbiT paSoTbi, HHTepecbi, TexHHnecKoe yMeHHe 
h TeopeTHnecKaa noproTOBKa hobhhkob poaacHbi cooTBeTCTBOBaTb cneu,Hcj)HKe KOHKpeTHOH 
c(J)epbi c6biTa. IIporpaMMbi hx oSyneHna pe3KO OTannaiOTca ppyr ot ppyra h no (j)opMe h no 
ajiHTejibHOCTH — ot HecKOJibKHx Heaeab po AByx JieT. CTyneHbKH xapbepbi Bepyr ot poaac- 
hocth npopaBpa k pyKOBopaiipiM poaacHOCTaM paHOHHoro, pernoHajibHoro h 6ojiee bbicokhx 
ypOBHen, a bo mhothx cjiynaax h k poaacHOCTaM Bbicmero ameaoHa pacnopaanTeaeii (jmpMbi. 


npoHHe bo 3 mo^«hocth Kapbepbi b c(|)epe MapKeTHHra 

Mbi He bkjhohhjih b Ham nepeneHb onncaHne mhothx apyrnx c(J)ep peaTeabHOCTH, 
HMeKDHjHx HenocpeflCTBemioe OTHomeHne k MapKeTHHry, tbkhx, KaK CTHMyjinpOBaHHe 
c6biTa, onTOBaa TOproBaa, pyKOBopcTBO C03paHHeM ynaxoBKH, H,eHOo6pa30BaHHeM h 
KpeflHTHbiMH onepapnaMH. O B03M0acH0CTax, npepocTaBaaeMbix bccmh sthmh ccj)epaMH, 
mo>kho y3HaTb H3 aHTepaTypbi, HMeiomeiica b SnSaHOTeKe. 


Bbi 6 op pa 6 oTbi h nojiyneHHe MecTa 

B 3tom pa3peae mbi xothm paTb KpaTKne cobctbi OTHOCHTeabHO BbiSopa paSoTbi h 
noayneHna MecTa. npopecc stot TpeSyeT ncnoab30BaHHa MapKeTHHTOBbix yMeHnn h 
ocoSeHHO MapKeTHHroBoro amaroa h naamipOBaHHa. Hnace roaaraiOTca boccmb cobctob, 
Kax Bbi6HpaTb c(j)epy peaTeabHOCTH n nopbiCKHBaTb ce6e nepBoe MecTO paSoTbi. 


rtpoBepHTe caMoopeHKy 

npOBepeHne caMOopemcH — caMbiii BaacHbiii 3Tan npopecca noncKa paSoTbi. ,H,o Tex 
nop noxa bbi tohho He yacHHTe paa caMoro ce6a, hto Bac KOHKpeTHO HHTepecyeT — 
yMepeHHbiii KaHMaT, ropop c onepHbiM TeaTpOM, (JmpMa pa3MepOM c yneSHoe 3aBepeHne, rpe 



bbi nojiymuiH CTeneHL SaxajiaBpa, hjih paSoTa bo OpaHijHH, — ^eno CKOpee Bcero kohhhtch 
T eM, hto bbi HaH^eTe ce6e Henro hhjkc oimiMajiBHO bo 3 mo 5 khoto. CaMOopeHKa — sto b 
ochobhom npopecc nponcHeHHa h hctkoto (jiopMyjiHpOBaHHa KOTOpBie, bo 3 mo>kho, 

y>Ke hochtch b BameM co3HaHHn b BH^e CMyTHBix He^CHtix npeflCTaBJieHHH. B npoBe,zieHHH 
TaKoii caMOopeHKH noMoryT cne^yromHe khhth, b KOTOpBix ocBemaKyrcn MHorne Bonpocti, 
naji KOTOptiMH BaM cjie,nyeT 3a#yMaTboi: 

1. Pmapfl Bojijic «Kaicoro u,BeTa Barn napaimoT?» 

2. PHHap,n Bojijic «TpH kjictkh Ha >kh 3 hchhom nym h KaK BbiopaTbcn H3 hhx». 

3 . Tom ^ikckcoh «IlapTH3aHCKaa Boima Ha pbiHKe paSomix mcct». 

IIocoBeTyHTecb TaK>xe c npeno^aBaTejinMH CBoero yneSHoro 3aBefleHHa. IIoMoryT BaM 
onpeflejiHTbcn h tcctbi THna MeTO^a bbiubjichhh HHTepecoB, pa3pa6oTaHHoro CTpOHroM h 
KoMnSejiJiOM. 


H3yHHTe flOJI^CHOCTHbie HHCTpyKUHH 

IIpOBefla caMOOueiiKy, inymiTe omicaiiiiu paajiHmibix pa6oT, htoobi BbHicmiTb, KaKHe H3 
hhx Sojibine Bcero cooTBeTCTByiOT BaniHM HHTepecaM, ncejiaHHUM hjih bo3mo>khoctiim. 
OnHCaHHH pa3JIHHHbIX BHflOB paSOT H THnOBbie /IOJI>KHOCTHbie HHCTpyKUHH M05KH0 HaHTH B 
«CnpaBOHHHKe nepcneKTHBHbix npocjieccHOHajibHbix 3aHHTHH» h b «CjiOBape Ha3BaHHH 
flOJi>KHOCTeH», H3AaBaeMbix Mhhhctcpctbom Tpy^a CIIIA. B sthx KHHrax npHBOflUTai 
onncaHHn o6M3aHHOCTeii paSoTHHKOB pa3Hbix ccjiep .nenTejibHOCTH, CBe^eHmi o HeoSxoflHMoii 
flJia 3THX 3aHHTHH npO(jieCCHOHaJIbHOH nOflTOTOBKe H HeoSxOflHMOM o6pa30BaHHH, O HaJIHHHH 
paSoHHx MecT b KajK^on ccjiepe ^enTejibHOCTH h o bo3mo>khoctmx npoflBH>KeHHii no cjiy)K6e h 
3apa6oTKax. 


C(J)opMyjiHpyHTe uejin ceoero noncKa 

Bam nepBOHanajibHbiH «cnncoK noKynoK» b ccj)epe B03M05KH0CTeii Kapbepbi ^ojhkch 
6biTb mnpOKHM h th 6 khm. He coBepmaiiTe ohihSok 3ay>KHBaHHa paMOK CBoero 
npeflCTaBJieHHa o nyrax ^ 0 CTH>KeHHH uejieii. HanpHMep, ecjin Bamefi pejibio hbjihiotoi 
MapKeTHHTOBbie HCCJieflOBaHHH, BKJIIOHHTe B ccjiepy CBOHX nOHCKOB OpraHH3an,HH KaK 
rocyflapCTBeHHoro, Tax h nacTHoro cexropa, (jmpMbi Kax pernoHajibHoro, Tax h 
o6meHau,HOHajibHoro MacniTaSa. Tojibko nocjie royneHmi MHOiKecTBa BapnaHTOB mo>kho 
COCpeflOTOHHTb CBOe BHHMaHHe Ha KOHKpeTHbIX OTpaCJI^X /jeHTeJIbHOCTH h Kpyre 
o6«3aHHOCTeii, KOTOpbie MoryT noflxoflHTb BaM. BaM HeoSxoflHMO cocTaBHTb nepeneHb cbohx 
ochobhbix u,ejieii. Cpe,nn sthx uejieii MoryT Sbitb: paSoTa b HeSojibinoii KOMnaHHH, paSoTa b 
Sojibihom ropo^e, paSoTa b HiTaTax Cojihchhoto nonca, 3amiTHii MapKeTHHTOBbiMH 
HCCJieflOBaHHUMH, paSoTa Ha (JmpMe no 3JieKTpOHHoii o6pa6oTKe ^aHHbix. 



IfeyHHTe pwHOK pa6oHHx MecT h opeHHTe ero bo3mo>khocth 


TenepB BBI flOJHKHBI H3yWHTB pBIHOK KOHKpeTHBIX flOJDKHOCTeil, H TO OBI nOJiyHHTB 
npe^CTaBJieHHe o tom, Ha KaKoe kojikhcctbo BaKaHCHH mo>kho paccnHTBiBaTB. Hoctouhho 
oShobjimcmbih nepeneHB BaKaHCHH b OTpacjiax ^e^TejiBHOCTH, CBH3aHHBix c MapiceTHHroM, 
coflep>KHTCM b BBinycKax «E5Kero,HHHKa no Hajimmio paSonnx MecT /pm BBinycKHHKOB 
KOJiJiefl)KeH», HMeroninxca b 6 K)po KOJiJieflJKeii no Tpy^oycTponcTBy BBinycKHHKOB. B ttom 
cnpaBOHHHKe /laeTCn HH(|)opMan,Ha o BaicaHcmix hcxo/ihoto ypOBHn, cymecTByioiHHx /pin 
BBinycKHHKOB KOJIJiefl>KeH B COTHHX (|)HpM. 3flCCB 5Ke npHBOflUTCH CBefleHHH O (JlHpMaX, 
3anHTepecoBaHHBix b npnBJieneHHH onBiTHBix coTpy^HHKOB hjih cnepnajincTOB c yneHon 
CTeneHBio BBinie SaKajiaBpa. Ha ttom TTane peKOMeH^yeM BaM nojraocTBio ncnojiB30BaTB 
B03M05KH0CTH CBOCTO 6 lOpO nO Tpy^OyCTpOHCTBy BBinycKHHKOB, HT 06 BI OTBICKaTB BaKaHCHH H 
flOrOBOpHTBCH 06 HHTepBBIO Ha HHTepeCyiOHIHX Bac (|)HpMaX, KOTOpBie HHiyT paSOTHHKOB Ha 
flOJDKHOCTH b ccjiepe MapKeTHHra. He enema npoaHajiH3HpyiiTe ocoSemiocTH HHTepecyiomHx 
Bac OTpacjieii h cjmpM. Hctohhhkom HH(jiopMaii,HH o hhx MoryT CTaTB cneu,HajiH3HpOBaHHBie 
>KypHajiBi, roflOB&ie othctbi, OTpacjieBBie cnpaBOHHHKH, npeno^aBaTejiH h 6 BiBmne 
o^HOKamHHKH. nonBiTaiiTecB npoaHajnrmpOBaTB nepcneKTHBBi pocTa h TeH^eHii,HH npn- 
Sbijibhocth KHTepecyiomeii Bac (JmpMBi hjih OTpacjiH, maHCBi Ha npoflBH5KeHHe no cjiy>K 6 e, 
ypOBeHB 3apnjiaTBi, ocoSchhocth hcxo^hbix ^oji^KHOCTeii ^jhi hobhhkob, nacTOTy h 
flJIHTeJIBHOCTB HeoSxOflHMBIX CJiy>Ke 6 HBIX pa3Be3flOB H T. n. 


Pa3pa6oTaHTe CTpaTermo noncKa 

,Z],jia ycTaHOBJieHHa KOHTaKTa c (JmpMoii bbi MOJKeTe BOcnojiB30BaTBCn oahhm hjih 
HeCKOJIBKHMH nOflXOflaMH. CpeflH B03M05KHBIX nyTeil (1) npOBefleHHe HHTepBBIO Ha 
TeppHTOpHH KOJiJieflJKa, (2) 6ece^a no TejiecjiOHy hjih HanncaHHe nncBMa h (3) oSpameHne k 
n p e n o ji a b a t e ji h m no MapKeTHHry h/hjih BBinycKHHKaM npomjiBix jieT c npocBOOii nopeKOMeH- 
£OBaTB, K KOMy MO>KHO 6bIJIO 6bI oSpaTHTBCH. 


IloflroTOBbTe KpaTKyio cnpaBKy o ce6e h conpoBO/jHTejibHoe imcbMO 

KpaTKan cnpaBKa ^ojimia ^aTB npeflCTaBJieHne o Barnnx bo3mo>khoctmx, o6pa30BaHHH, 
npeflmecTByiomHx 3aHHTHnx, npocjieccHOHajiBHOH no^roTOBKe, onBiTe paSoTBi h jihhhbix 
K anecTBax. npn ttom OHa .nojimia 6 bitb KpaTKoii h 3aHHMaTB He 6ojiee o^hoh CTpammBi. 
H,ejiB TaKoii cnpaBKH — ^o6htbcm nojio>KHTejiBHoro OTKJiHKa ot noTemi,HajiBHBix 
paSoTOAaTejieii. 

HanncaTB conpoBOflHTejiBHoe nncBMO, no^Kajiyii, cjiomiee, neM noflroTOBHTB cnpaBKy. 
Oho ^ojijkho 6bitb ySeflHTejiBHBiM, npocjieccHOHajiBHO BBi,n,ep>KaHHBiM h HHTepecHBiM. B 
H^eajie oho ^oji>kho nocTaBHTB Bac BBime Bcex nponHx npeTeH^eHTOB Ha ^oji>khoctb h 
ocoShukom ot hhx. Ka^oe nncBMO ^oji>kho no BHenmeMy BH^y h no coflep^Kamno 6bitb 
Op HT HH3JIBHBIM , T.e. flJHI Ka^KflOH OpTaHH3aU,HH Hy5KHO nHCaTB H nenaTaTB OT^eJIBHOe 
nocjiaHHe c yneTOM ee cneu,H(j)HKH. Hhcbmo /iojhkho co^epJKaTB onncaHne ^ojhkhocth, Ha 
KOTOpyio bbi npeTeimycTe, npooy>KjiaTB HHTepec, mmaTB npeacTaBaenne o Bameii 



KBaJIH(j)HKaU,HH H COOSmaTb, KaK C BaMH M05KH0 CBK3aTBCJI. B COnpOBOflHTeJIBHOM IIHCBMe 
^0Ji5KHa 6bitb yKa3aHa (jjaMurani, a He npocTO THTyji ^ojdkhocthoto aima, k KOTOpOMy bbi 
oSpamaeTecb. OTnpaBHB hhcbmo, cjie^yeT nepe3 HeKOTOpoe BpeMK ho3bohhtb b (J)HpMy. 


/JoSeiiTecb HHTepBbio 

Bot HecKOJibKO coBeTOB o tom, hto cjie^yeT ^ejiaTb ro , bo BpeMK h nocne HHTepBBK). 

IIOflrOTOBKa K HHTepBBK): 

1 . HHTepBBioepBi MoryT bccth Sece^y c BaMH no-pa3HOMy. Oahh, k npHMepy, Bpo^e 6 bi 

«TOJIKyK)T O TOM O CeM», flpyTHe KaK 6bl CTpeMKTCK 3aBeCTH 6jIH3KOe 3HaKOMCTBO, TpeTBH 

— ycTpaHBaKDT nojiy^onpoc, 3a^aBaa Bonpoc 3a BonpocoM, neTBepTBie — HacTOHHHBO 
nbITaKDTCK BBHICHHTB, HTO, 3aneM H nOHCMy H T. H T. n. TaK HTO Sy^BTe TOTOBBI KO BCeMy. 

2. IIoTpeHHpyHTecB b npoBefleHHH HHTepBBK) c KeM-HH6ynB H3 flpy3eii h nonpocHTe ero 
c^ejiaTB cboh KpHTHnecKHe 3aMenaHHK. 

3. 3aflaiiTe HHTepBBioepy KaK MHHHMyM miTB BonpocoB, Ha KOTOpBie HejierKO HaiiTH 
OTBeTBI B H3/iaHHKX (f)HpMBI. 

4. npo^yMaiiTe B03M0>KHBie Bonpocbi HHTepBBioepa h 3apaHee no^roTOBBTe Ha hhx 
OTB eTBI. 

5. H36eraiiTe HHTepBBK), caeayiouinx «BnpHTBiK» flpyr 3 a apyroivi, nocKOJiBKy ohh 
MOT yT OKa3aTBCK H3MaTBIBaiOIHHMH. 

6. npHXOflHTe Ha HHTepBBK) OfleTBIM CKOpee KOHCepBaTHBHO, HOKeJIH OCTpOMOflHO. 

7. ITjiaHHpyHTe bh3ht Tax, htoobi npHHTH MHHyT Ha .aecaTB nopaHBme h eoopaTBCH c 
mbicjikmh nepe^ HananoM HHTepBBK). IIpOBepBTe, ecTB jih Barna (JiaMHJiHn b cnncKax 
HHTepBBIOHpyeMBIX, 3anOMHHTe (JiaMHJIHK) HHTepBBIOepa H HOMep KOMHaTBI. 

8. IIOBTOpHTe OCHOBHBie MOMeHTBI, Ha KOTOpBIX BBI XOTHTe OCTaHOBHTBCK. 

Bo BpeMK HHTepBBK): 

1. 3flopOBaKCB c HHTepBBioepOM, TBepflo no)KMHTe eMy pyxy. npe^CTaBBTecB b toh >Ke 
(jiopMe, b KaKoii BaM npeflCTaBHHCK HHTepB&ioep. IIocTapaHTecB npoH3BecTH SjiaronpmiTHoe 
nepBoe BneHaTJieHHe. 

2. CoxpaHKHTe BBiflep>KKy. ^ep)KHTecB HenpHHy5K,neHHO. BpeMK ot BpeMeHH 
yjiBiSaiiTecB. Bo BpeMa Bcero HHTepBbio coxparoiHTe onTHMHCTHnecKHH HacTpoir 

3. 06K3aTenBHO CMOTpHTe HHTepBBioepy b rna3a, ^ep^KHTecB npuMO, TOBOpHTe hctko h 
kcho. He CTHCKHBaiiTe pyKH, He TepeSnTe yKpameHHa, bojiocbi h T.n. Ca^HTecb Ha CTyjie 



noyaoSHee. He KypHTe, aaace ecuH BaM npeanoacaT. 


4 . HMeiiTe npn ce6e hcckojibko aonoaHHTeabHbix 3K3eMnaapOB KpaTKoii cnpaBKH. 

5. HeTKO 3ayHHTe paccKa3 o ce6e. H3aoacHTe cboh KOMMepnecKHe aoBoaBi. OTBeaaHTe Ha 
Bonpocbi, He yKJiOHaacb. H36eraHTe oaHoeaoaoibix otbctob, ho h He SyabTe cjihhikom 
MHO rOCJIOBHBI. 

6. B TeneHHe Soabmeii aacTH Seceati npeaocTaBbTe HHTepBbioepy aepacaTb 
HHHu,HaTHBy, ho He ocTaBaiiTecB naccHBHbiM. Han^HTe noaxoaaiayio bo3mo>khoctb 
noBepHyTB pa3roBOp Ha npoSaeMbi, KOTOpBie bbi xotchii 6bi roaoacHTb HHTepBbioepy. 

7. 3aKJiK)HHTejibHaa aacTb HHTepBbio — caMoe yaoSHoe BpeMa a-na H3aoaceHHa Barnero 
caMoro cymecTBeHHoro aoBoaa hjih nocTaHOBKH aKTyaabHoro a-Jia Bac Bonpoca, hto6bi 
3aKOHHHTb 6eceay Ha bbicokoh HOTe. 

8. He SoiiTecb BbiCTynaTb «3aaHHiHHKOM» oicomiaHHa HHTepBbK). MoaceTe, k npHMepy, 
CKa3aTb: «3I oaeHb 3aHHTepecoBaH b stom MecTe, h MHe onem. noHpaBHJiacb Hama 6eceaa». 

nocjie HHTepBbK): 

1. Bo3BpaTHBmHCb nocjie HHTepBbK), 3anHHiHTe ero ocHOBHbie MOMeHTbi. He 3a6ynbTe 
3anncaTb, kto aoaaceH 6yaeT aaTb BaM otbct h Koraa caeayeT oacnaaTb pememia. 

2 . OSbeKTHBHO npoaHaaH3HpyHTe HHTepBbio c tohkh 3peHHa BonpocoB, KOTOpbie BaM 
3aaaBaan, aaHHbix BaMH otbctob, H3aoaceHHa BaMH cbohx apryMeHTOB h otbcthoh peaKu,HH 
HHTepBbioepa Ha KOHKpeTHbie aoBoaBi (HHTepec, dcyica h T.n.). 

3. nomaHTe SaaroaapCTBeHHoe nncbMO, ynoMaHyB b HeM o KaKHx-TO aonoaHHTeabHbix 
MOMeHTax h CBoeii totobhocth npeaocTaBHTb 6oaee noapoSHyio HHcfiopMapHio. 

4 . He noayaHB OTBeTa b TeaeHHe oroBOpeHHoro cpOKa, HannmHTe nan no3BOHHTe 
HHTepBbioepy, hto6bi y3HaTb o nonoaceHHH aea. 


^OBeaHTe aeao ao KOHua 

B cayaae yaann Bac npnraacaT b opraHH3au,Hio aaa Seceati. HHTepBbio Ha (jiHpMe 
MoaceT aJiHTbca HecKoabKO aacoB, a to h peabiii aenb. B xoae HHTepBbio 6yayr BHHMaTeabHO 
opeHHBaTb Bamy 3aHHTepeeoBaHHOCTb, 3peaocTb, 3HTy3na3M, HanopHCTOCTb, aormiHOCTb 
paccyacaeHHH, ypOBeHb 3HaHHH o (jiHpMe h raySHHy npocjieccHOHanbHbix 3HaHHH. BaM ace 
caeayeT 3aaaBaTb Bonpocbi, HMeiomne aaa Bac ocoSyio 3HamiMOCTb. BbiacHHTe oScTaHOBicy, 
npecTHac aoaacHOCTH, Kpyr o6a3amiocTeH, B03M0acH0CTH pocTa, npoSaeMbi, cymecTByiomHe 
b HacToamee BpeMa b aaHHoii ccjiepe aeaTeabHOCTH h xapaKTepHCTHKy «aHHHOCTH (J)HpMbi». 
Ecan Bee npoiiaeT xopomo, BnocaeacTBHH Bac Moryr b3ktb Ha paSoTy b 3Ty opraHH3an,Hio. 
Hto6bi He ayBCTBOBaTb ce6a b SyaymeM HeyaoSHO, 3anoMHHTe HMeHa aioaeii c kotopbimh bbi 
BCT peaaaHCb. 
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20 Cm.: Thomas V. Greer. „Marketing in the Soviet Union”. N. Y., „Holt, Rinehart & 
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Hto TaKoe MapKeTHHr? YnpaBnemie MapKeTHHroM. KoHijenijHH ynpaBJieHHn MapKeTHHroM . 
U,enH CHCTeMbi MapKeTHHra. CTpeMHTejibHoe pacnpocTpaHeHHe CHCTeMbi MapKeTHHra. 
Pe3K)Me. OcHOBHbie nomiTmi, BCTpenaiOHiHeca b rjiaBe. 

TjiaBa 2 

Ilpouecc ynpaBJieHHH MapKeTHHroM 

AHaJIH3 pbIHOHHbIX B03M0>KH0CTeH. OT6op H,eJieBbIX pbIHKOB. Pa3pa60TKa KOMnJieKCa 
MapKeTHHra. IIpeTBOpeHHe b >kh3hb MapKeTHHTOBbix MeponpmiTHH. KpaTKoe noBTOpeHHe 
TeMbi. Pe3K)Me. OcHOBHbie noHUTHa, BCTpenaiomHeai b rjiaBe. 

TjiaBa 3 

CHCTeMbi MapKeTHHTOBbix HCCJieflOBaHHH H MapKeTHHTOBOH HH(J)OpMail,HH 

KoHu,enu,Ha CHCTeMbi MapKeTHHTOBOH HH(JiopMau,HH. CxeMa MapKeTHHroBoro 
HccjieflOBaHHu. Pe3iOMe. OcHOBHbie nornmni, BCTpenaiomHecii b rjiaBe. 

TjiaBa 4 

MapKeTHHTOBaH cpe^a 

OcHOBHbie (jiaKTOpbl MHKpOCpeflbl (j}yHKU,HOHHpOBaHHII (jlHpMbl. OcHOBHbie (jiaKTOpbl 
MaKpocpeflbi (J)yHKu,HOHHpOBaHHa (JiHpMbi. Pe3iOMe. OcHOBHbie noHUTH^, BCTpenaiomHecM b 
rjiaBe. 


rjiasa 5 



IIoTpe6HTejibCKHe pbiHKH h noKynaTejibCKoe noBepeHHe noTpeOHTejieH 

Mo^ejib noKynaTeuBCKoro noBepeHHJi. XapaicrepHCTHKH noKynaTejni. npopecc 
npHHUTHu pemeinui o noKynice. Pa3JiHHHBie BapnaiiTBi npunaTHa peuiemia o noKynice TOBapa- 
HOBHHKH. Pe3K)Me. OCHOBHBie nOHUTHU, BCTpeHaiOHIHeOI B TJiaBe. 

TjiaBa 6 

PbiHOK npe^npHHTHH h noBe^eHHe noKynaTejiefi ot hmchh npepnpHHTHH 

Pbihok TOBapOB npOMBinuieHHoro Ha3HaHeHHn. Pbihok npoMeucyTOHHBix npo^aBiiOB. 
Pbihok rocy^apCTBeHHBix ynpoKpemiH. Pe3K)Me. Ochobhbic noHUTHa, BCTpenaioiHHeai b 
raaBe. 

TjiaBa 7 

CerMeHTHpoBaHHe pbiHKa, Bbi6op pejieBbix cerMeHTOB h no3HHnoHnpoBaHMe 
TOBapa CerMeHTHpoBaHHe pBiHKa. Bbi6op pejieBBix cemeHTOB pBiHKa. IIo3Hu,HOHHpOBaHHe 
TOBapa Ha pBiHKe. Pe3K)Me. OcHOBHBie nomiTmi, BCTpenaioiHHecii b riiaBe. 

TjiaBa 8 

Pa3pa6oTKa rosapoB: TOBapw, TOBapHbie MapKM, ynaKOBKa, ycjiyrn 

Hto TaKoe TOBap? OcHOBHBie bh^bi KJiaccH(J)HKau,HH TOBapOB. PemeHHa 06 
HcnojiB30BaHHH MapOK. Pememni othochtcjibho ynaxoBKH TOBapa. PemeHHn othochtcjibho 
MapKHpOBKH. PemeHHa othochtcjibho ycjiyr ^Jia khhchtob. PemeHHn othochtcjibho 
TOBapHoro accopTHMeHTa. PemeHHn OTHOCHTejiBHO TOBapHOH HOMeHKJiaTypBi. Pe3K)Me. 
OcHOBHBie nOH3ITH3I, BCTpeHaiOHIHeCfl B TJiaBe. 

TjiaBa 9 

Pa3pa6oTKa TOBapos: no^xo^ k pa3pa6oTKe hobwx TOBapOB h npo6jieMaM >kh 3- 
HeHHoro pHKJia TOBapa 

CTpaTernu pa3pa6oTKH hobbix TOBapOB. Iloflxo# k TTanaM >KH3HeHHoro u,HKJia TOBapa. 
Pe3K)Me. OcHOBHBie noHUTHa, BCTpeHaioniHeen b raaBe. 

TjiaBa 10 

y CTaHOBJieHHe peH Ha TOBapw: 3apaHH h nojiHTHKa peHoo6pa30BaHiia 

U,eHOo6pa30BaHHe Ha pa3HBix THnax pbihkob. ITocTaHOBKa 3a/jaH H,eHOo6pa30Bamni. 
OnpeflejieHHe cnpoca. OpeHica H3^ep>KeK. AHajiH3 peH h TOBapOB KOHKypeHTOB . Bbi6op 
MeTo^a u,eHoo6pa30BaHH^. YcTaHOBJieHHe OKOHnaTejiBHOH peHBi. Pe3iOMe. OcHOBHBie 
noHUTHu, BCTpenaiomHecM b raaBe 


rjiaBa 11 



YcTaHOBJieHHe ueH Ha TOBapbi: no^xo^bi k npo 6 jieMe ueHoo 6 pa 30 BaHHH 


noflxoflbi k npoSneMe H,eHOo6pa30Bamni. HmmHaTHBHoe h3mchchhc peH. PeaKpHa 
(J)HpMBi Ha H3MeHeHHe u,eH KomcypeHTaMH. Pe3K)Me. OcHOBHtie nomrrmi, BCTpenaMHiHeca b 
riiaBe. 

TjiaBa 12 

MeTo^bi pacnpocTpaHeHHH TOBapos: KaHajibi pacnpepejieHHH h TOBapopBmKeHHe 

IIpHpopa KaHajiOB pacnpepejieHHa. PemeHHa o CTpyicrype KaHajia. PemeHHa 06 
ynpaBJieHHH KaHajiOM. PemeHHa no npo6neMaM TOBapopBH^eHHa. Pe3K)Me. Ochobhbic 
noHaTH^, BCTpenaromneca b riiaBe. 

TjiaBa 13 

MeTo^bi pacnpocTpaHeHHH TOBapoB: po3HHHHan h onTOBan ToproBJiH 

Po3HHHHaa ToproBJiH. OnTOBaa TOproBJin. Pe3K)Me. Ochobhbic noHUTHu, 
BCTpenaiomHecii b riiaBe. 

TjiaBa 14 

IlpOflBHMCeHHe TOBapOB: CTpaTerHH KOMMyHHKapHH H CTHMyjIHpOBaHHH» 

OTanBi pa3pa6oTKH 3(J)(|)eKTHBHOH KOMMyHHKau,HH. Pa3pa6oTKa KOMnjieKCHoro 6io,zpKeTa 
CTHMyjIHpOBaHHH H OT6op 3JICMCHTOB KOMnJICKCa CTHMyjIHpOBaHHU. Pe3K)Me. OCHOBHBIC 
noHUTHu, BCTpenaiomHecM b ma- 

Be. 


TjiaBa 15 

IlpoflBH>KeHHe TOBapos: peKJiaMa, CTHMyjmpoBaHHe c 6 bua h nponaraHpa 

PeKJiaMa. CTHMyjinpOBaHHe cobitb. riponaranpa. Pe3K)Me. Ochobhbic noioiTHu, 
BCTpenaiomHecii b riiaBe. 

TjiaBa 16 

IlpoflBHMceHHe TOBapos: JiHHHan npopa/Ka h ynpaBJieHHe cSbiTOM 

IlocTaHOBKa 3apan TOproBOMy annapaTy (|)HpMBi. Bbi6op opraHH3au,HOHHoii CTpyKTypBi 
TOproBoro annapaTa. IIpHBJieHeHHe h ot6op TOproBBix areHTOB. OSyneHne TOproBBix 
areHTOB. KomponB 3a paSoToii TOproB&ix areHTOB. OpeHica 3(J)(J)ckthbhocth paSoTBi 
TOproBBix areHTOB. Pe3iOMe. Ochobhbic noHaTHa, BCTpenaiomHecii b riiaBe. 


rjiaea 17 



CTpaTerHH, njiamipoBamie, KOHTpojib 

CTpaTermecKoe nuaHHpOBaHHe. IIjiaHHpOBaHHe MapKeTHHra. MapKeTimroBbiH 
KOHTpojib. Pe3K)Me. OcHOBHBie noHaraa, BCTpenaiomHecfl b ruaBe. 

TjiaBa 18 

Me^ayHapo^HbiH MapKeTHHr 

PfeyneHHe cpe^bi MOK^yHapo^Horo MapKeTHHra. PemeHHe o u,ejiecoo6pa3HOCTH Btixo^a 
Ha BHeniHHH pbiHOK. PemeHHe o tom, Ha Kaicne pbihkh bbihth. PemeHHe o MeTO^ax Bbixo^a 
Ha pbiHOK. PemeHHe o CTpyiaype KOMnjieKca MapKeTHHra. PemeHHe o CTpyKType cny>K6bi 
MapKeTHHra. Pe3K)Me. OcHOBHBie nomiTmi, BCTpenaiomHecfl b ruaBe. 

TjiaBa 19 

MapKeTHHr ycjiyr h MapKeTHHr b c(|)epe HeKOMMepnecKOH ^eHTejibHocTH 

MapKeTHHr ycjiyr. MapKeTHHr opraHH3au,HH. MapKeTHHr OT^ejitHbix jihu,. MapKeTHHr 
MecT. MapKeTHHr H^em Pe3K)Me. OcHOBHBie nomiTmi, BCTpenaiomHecfl b ruaBe. 

TjiaBa 20 

MapKeTHHr h oOmecTBo 

KpHTHKa MapKeTHHra co CTOpOHbi oSmecTBeHHOCTH. JleHCTBHa rpa^K^aH no 
peryjmpOBaHHK) MapKeTHHra. Mepbi rocyzjapcTBeHHoro perynupoBamm MapKeTHHra. 
^encTBHa npeflnpHHHMaTejieii b HanpaBJieHHH CTaHOBJieHHa cou,HajiBHO-OTBeTCTBeHHoro 
MapKeTHHra. Pe3K)Me. OcHOBHBie nomiTmi, BCTpenaiomHecfl b ruaBe. 

IlpHJio>KeHHe A 

Apn(|)MeTHKa MapKeTHHra 

IlpHJio^ceHHe B 

Kapbepa b c(J)epe MapKeTHHra 

BH6jiHorpa(|)Ha h KOMMeHTapHH 

Hmchhoh yKa3aTejib 

npe^MeTHbiH yKa3aTejib 



